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Om asmopa

Llenb yueOHMKa — 1aTh CUCTEMHOE HM3J0)KEHHE OCHOBHBIX FOJO-
YKEHWi, onpeaeneHnil 1 NepUHHULIMHA, PacKpbIBAIOLIMX COAEpIKaHHE,
XapakTep, TeHIEHUMH, OCHOBOINOJIAralpouue NpPUHLUHNBI Pa3BUTHA
(eHoMeHa MexayHapoaHoro coobuiectsa XX Beka — Typu3Ma — Ty-
PUCTCKOTO KOMIUIEKCA, TYPHUCTCKOrO ABMKECHMA, TYPHCTCKOH nes-
TENbHOCTH U TYPUCTCKOFO PhIHKA.

Typu3M He TONbKO ABHJI MHPY CBOH HeucuepriaeMblii NoTeHUMal,
HO W ONpeaenui KOHKPETHbIE 3aKOHbI CBOET0 3KOHOMHUYECKOro U CO-
UMANLHOTO Pa3BUTMA Ha 3aKOHOJATENbHOM YPOBHE Kak B HALMO-
HaNbHBIX TPaHHLAX TOCYAApPCTB U CTPaH, TaK H B CHCTEME BCEMHp-
HbIX TYPUCTCKHX CBA3EH.

OBONIOLMSA KOJMYECTBEHHbBIX MOKa3aTeNel MEeXIYHapOIHbIX Ty-
pucTcknx obmMeHoB XX Beka CTaBHT nepex BCeil TypuUCTCKoit obLue-
CTBEHHOCTbIO, (DYHKLMOHEPaMH, pabOTHHKAMM, MeHeLKepamHu, py-
KOBOJHMTENISIMH H MEPCOHANIOM NpobnemMy KaueCTBEHHO MHBIX, MOA-
YEepKHUBAIO, PEBOJIOLHOHHBIX, U3MEHEHUH B TypHCTCKOM Ou3Hece
M OTHOLLIEHUAX, BblABHUracMblX HOBbIMH BbizoBamu XX Beka — Beka
pecypcoB, MHQOPMaLUK K YCIIYT.

3HaHWe CTyJeHTaMuU — OyAyillMMH NPOTarOHUCTaMHu (COLMalb-
HbIMM YY4aCTHUKaMM) U OPraHU3aTOpaMM HEBWJAHHOTO paHee Ty-
puctekoro 6yma Hacrynatwowero XXI cronerus venoBeyeckod Lu-
BWJIM3aLlUH — OCHOB TYPH3Ma, €0 MHPOBbIX, HAUMOHATbHBIX U pe-
THOHAIbHBIX O0coOeHHOCTEH M 3akOHOMepHocTeil, ero ¢unocodpuu
Y TEXHOJOrUM, CUCTEM YIpaBieHUs (MEeHeI)KMEHTa) U NpoRax (Map-
KETHHIa) SBUTCA TOH ycTOHUMBOH 6a30it, cnocobHOR NOAYHHUTD TY-
PUCTCKHH OyM JIOTHKE peryiHpOBaHMs, KBaIHGHUHPOBAHHBIX yMe-
HMH W HaBBIKOB MOJIOAbIX CHELMANIMCTOB, BOHpalolwmx B ceOd OnbIT
CTpaH, HapOOB W CTOJIETHH.

YuebHHK COCTOMT M3 MATH YacTeH, pPacKpbIBAIOLIHX OCHOBHbIE
NPHHLUMIBl W UCTOPHIO TYPU3Ma, MOTHBALIMKO TYPHCTCKHUX MyTelle-
CTBHUH, IKOHOMHKY TypH3Ma, CMeUH(HKY TYPHCTCKOrO MapKeTHHra
W, HAKOHEL!, IBOJIIOLMIO TYPUCTCKOTO PhiHKA, MOCKOJIbKY CaM TYpPH3M
HE TOJIbKO (POPMHPYET W JOMOJHAET 001UEPOCCHICKHE U BCEMUPHbIE
TYPHCTCKHE CBA3HM M JBHXKEHHS, HO W PENpORyLIMPYET ¥ pacliupseT
PBIHOK cnipoca, cObiTa H 3aHATOCTH.
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YueOunk BoOpan B cebs He TOJNBKO OMbIT, Pa3MBILUIEHHSA U CYXK-
JIEHHs CaMoro aBTopa, HO H €ro MHOro4McieHHbIX kosuier no Poc-
CUHCKOH MEXAYHapOAHOH akaaeMHH TypH3Ma, TYPUCTCKHUM 00beaH-
HerusM CCCP u Poccun, no BeeMupHOit TypucTckoit opranuzauuu
(BTO), OHECKO - Opranuzauuu Ob6benunensbix Hauuit no npo-
6snemaM oOpa3oBaHMs, HAYKH H KyAbTypbl (MOCKOSILKY B OKTAOpe
1999 r. B Ilaprxe COCTOANOCH YTBEPKACHHE MEXAYHApPOAHOH Ka-
¢denpel FOHECKO no KynsTypHOMYy Typu3My B LEIAX MUpa U pas-
BHTHA C y4acTHeM Poccuickoif MexayHapoaHOH akageMHW TypHu3-
ma), camoii OOH — Opranuzanun O6wvennHennbix Hauuii, a takke
JpYruX MHOTOYMC/IEHHBIX COBETCKHX, POCCHHCKHX M 3apy0exHsiX
YUYEHbIX H CMELMANMCTOB, NMOCBATHBLUMX ceb Typusmy. BakHbiMH
MCTOYHHKAMH SBWIHCH O(QHUHAIBHBIE IOKYMEHTBI, XYPHalbHbIE
CTaTbU U raseTHble MyONMHKALMK, BCTPEUU C TYPUCTCKHUMH JEATENS-
MM, o6LLeHHE C aCIHPAHTAMH H CTYAEHTAMU.

YyeOGHHUK MOMET CIIyXKHTh TEOPETHYECKOH OCHOBOH /1S CTyJAeH-
TOB TYPHCTCKHMX BY30B, 00y4alOWMXCA MO crneuHansHoCTIM «Me-
HEDKMEHT TypH3Ma» H «MeHeIDKMEHT rOCTHHHYHOTO X039HCTBay.

Beipaxato 6naronaprocts BbimyckHukaM PMAT 1999 r. C. Kys-
Heuoso#, E. Kynukoso#i, C. CrosHoBoii, JI. Typkuno# u 10. depo-
TOBOW 3a coaeicTeue B noabope H ananuze GaKkTONOrHYECKOro ma-
TepHana, BKJIIOYEHHOro B y4eOHHK.

B. KeapmansHoe,
O0KMOP UCMOPUYECKUX HAYK,

npogheccop



Yacrb nepsan

TYPUSM —
OEHOMEH XX BERA
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B uwacmu nepeoil pacckazvieaemcs 06 ucmopuu pazeumus my-
pu3Ma, nymewecmsui U PasiuyHbIX U006 mpancnopma; paccmam-
pueaemcs NOHAMUNUKO-MEPMUHONOZUYECKUU annapam, Xxapakmepu-
YIOWUTl MypusM, PAacKpbi6aemcs IKOHOMUNECKAR 3HAYUMOCMb UH-
dycmpuu mypusma, ee 81UAHUE HA IKOHOMUKY PE2UOHA, CMPAHDL.

Ocoboe gHumanue yoensemcs pazgumuiy GHYMpPEHHe20, HAYUO-
HanbHO20, mypusmMa. B ceazu ¢ smum axmyaisHbiMU S61RI0MCA Xa-
pakmepucmuka cyujecmsyowet 6 Poccuu mamepuaneno-mexnuye-
cKoU b6azbl MypusMa U QHANU3 COBPEMEHHO20 COCMOAHUA OCHOBHBIX
cezmenmog unoycmpuu mypusma Poccuiickoti @edepayuu: mpanc-
ROpMHOU cemuy, NPeonPuUAMULL 20CMUHUY U PECMOPAH08, PA3NUYHBIX
MYypUCMCKUx op2anu3ayuii.

Typusm — 3mo kpynuwvlii cekmop 3kOHOMukuU. Bce pazeumoie 20-
cyodpcmea Mupa yxce 0AGHO 3AUHMEPECO8aHbl 6 e20 pPA38UMUU.
B mupoeoit sxonomuxe mypusm @eiuien Ha auoupyroujue no3uyuy,
KOHKYpupys iuuis ¢ 00bbiued Hedhmu.

bypnoe paszsumue 6o ecem mupe 31eKmMpOHHO-GLINUCIUMENLHO
MeXHUKU U GHeOpeHue asmoMamu3ayuu 6 mypusm Oeaaiom ez2o
maxkoice cghepoii MeNCOYHaPOOHBIX UHPOPMAYUOHHBIX MEXHON02Ui
u npoyeccos.

Benuxa ponb MedxcOyHapoOHbIX, pe2uOHANbHBIX U HAYUOHAbHbBIX
MYypucmckux opeanu3ayui, Komopsle HOCAM GKAAO 6 pA3GUMUE MU-
p08020 mypusmMa U HpOBOOAM NPOMEKYUOHUCIMCKYIO NOJUMUKY
8 PAMKAX OMOELHBIX CMPAH U PESUOHOE.

Bonvwoe srusnue ¢ coyuanvnoti mouku 3penus oxasvieaem my-
PUIM U Ha pe2uoHbl. 61A200apA pazeumuio mypuma NOoAGIIOMcA
COmHU muicay pabouux Mecm, pazeusaiomcs KOMMYHUKAYUOHHbLE
CUCEMDbI, NOGLIUWAEMC KYIbMYpa U 2paMomHOCmb MECMHO20 Ha-
cenenud u m. n. A 8 paoe pezuoH08, YOANEeHHbIX OM NPOMBIULIEHHBIX
U KyAbmypHblX YeHMpos, MOALKO OH OJMH U MOJicem GblNOAHAMb
amu ynuxyuu.

Ananuz cogpemMeHH020 COCMOANUA MYPUIMA B0 MHO2UX CMPAHAX
no3eonsem NOHAMb, YMO pazeumue mypusma OOJICHO CONPOBOINC-
0ambest ycunuamu 8 COOelCmeUU NPOZPAMMAM GHYMPEHHE20, Ha-
yuonanbHo2o, mypusma. B pamkax xadxcooui cmpaunvt eHympennuit
mypusm 6aazodapsa nepepacnpedeneHuio HayUOHANLHO20 00X00a
cnocobecmeyem cmabubHOMY NONONHCEHUIO HAYUOHANLHOU IKOHOMU-
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Kku, 6onee 2nyboxomy 0CO3HaHWIO OBUHOCIY URMePeCO8 U pazeumMuIc™
8UO08 OEAMEAbHOCMU, OAA2ONDUAMHBIX ON IKOHOMUKU CHPAHbI
8 Yeaom.

Hayuonanshaa u mexicOyHapoOHas mypucmckas OesmenbHOCHb
A6AAEMCA HEOMbEMIEMOU COCMABAAIOWe HeobX00uMbIx npeobpa-
308aHULl, 8 OCHOG8E KOMOPBIX NOAHOE U 2APMOHUYHOE pa3eumue Aud-
HOCMU, NPAgo YER0BEKA HA YEANCEHUE €20 DOCMOUHCMEA U UHOUBU-
OYQIbHOCMU, YBAJCEHUE MOPAILHLIX YEHHOCMEN HAPOOos.

THockoabxky mypucmckasn OesmenbHOCMb A619eMCA 0OHOU U3 Ca-
MbIX mpyoo3ampamHblx U GbICMYRAEm KaK pezyisimop 3aHAmocmu
HaceneHus, HEMANOBANCHAA PONb OMBOOUMCA NPOGeCcCUOHATbHOMY
0bpazosanuio 6 mypusme. Yuumol8as maxue xapaxmepucmuxu my-
PUCIMCKO20 PbIHKA, KAK OUHAMUNECKAA UIMEHYUBOCMb, GO3HUKHOGE-
HUE HOBbIX MEHOEHYUT U CNOCOB08 NPEONPUHUMAMENLCMEA, BAHCHO
HAYYUMb CHeYUAIUCIMOE MYPUBMA OPUEHMUPOBAMbCA 6 KOHBIOHK-
mype u OuHamuxe mypucmckozo petnka. Toaeko obpasosaniulil, co-
omeéemcmeylouum 00pazomM NOOZ0MOGREHHbIT CREYUANUCT CNOCO-'
ben co30amov KOHKYpeHMOCROCOOHbIE NPOOYKm U peaiu3oeams €20
HQ PbIHKE MYPUCMCKUX YCAY2. !

Ocnogy MHO2ux yuebHbix nocobuti no mypusmy, Kak npaguio, co- j
cmagnsem 3apybesxcnwiii ontim. Hecomnenno, nonoscumensholi)
onbim 3apy6edicHblx Cmpan cedyem yyumeléams 6 npoyecce usyye-:
HUSL DAasnuyHblx dcnekmog mypucmckou oeamenvHocmu. (OHAKO]
onupamecs HeoOXOOUMO 6Ce-MaKu HA ONbIM OMEYEeCMBEHHbIX my-
PUCMCKUX OD2AHU3AYUL.

Hannan yacms codepoicum cucmemnoe u3ONCEHUE onpeoeseHul.
u npobnem mypusma, Heobxooumoe 01 CmyOeHmo8 MmypuUCmCKux 6y-i
306 u Koaneodxceu. B Heuw npedcmasiienst kax ocHogononazalouue:
NPUHYURBL MYPUIMA, MAK U OCHOBHbIE COCMAGAAIOUJUE MYPUCMCKON
unoycmpuu. Ocoboe mecmo omeedeHo paccmompenulo ungpa-
cmpyxkmyper undycmpuu mypuzma 6 Poccuiickoi Pedepayuu, pas-;
BUMUIO ee MPAHCNOPMHOU Cemu, ABUAYUONHO20, ABMOMOOUNBHO20,.
JICENe3HOOOPOICHO20 U 800H020 mpancnopma. Kax cocmaensiowue
UHGPACMPYKMYPbI MYPUIMA PACCMAMPUBAIOMCA CPepbl 20CMUHUY-
HO20, pecmopani0oz0 busHeca u UHOYCMPUU PA3BReYeHul, ux Mecmo
Ha mypucmckom puinke Poccuu. Ilpusodumca ananus nepcnexkmug
poccuiickozo mypusma 6 pamkax buzneca mypos u mpancmypos, no-
CKONbKY 8 COBPEMEHHBIX YCAOBUAX UMEHHO 8 IMOU 00aacmu mypucm-
CKOU OesmenbHocmu Habmooaemca ocmpas KoHkypenmuas bopvba.

Ocoboe enumanue credyem obpamums HA UMEIOWUECS CmMamu-
cmuyeckue 0anHble, NO36OAAIOUfUE RPOANHATUIUPOBAMb coepemenuoe
cocmosiHue mypucmckozo pvinka Poccuu. :
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lxasa 1. UCTOPHUA PASBHUTHUA TYPH3IMA

Maccoegsiii mypusm agrnemca genomernom XX gexa, tak Kak
npuobpes COBpeMEHHbIH BHI B OCHOBHOM 3a CUeT aBTOMOOWiei
H CAMONETOB C PEaKTHBHbIMM ABHraTeasMd. OAHEKO oAU MyTe-
LIECTBOBANIM Y)KE€ C He3aNaMsATHBIX BPEMEH, INTaBHbIM 00pa3oM ani
Toro, utobel M3bexaTh ronoga MAM onacHoCTH. OCTaHKH TEpBLIX
mope# (Homo erectus) 614 Hafinens! B 3ananHoit EBpone, Adpu-
ke, Kurae u Hxage. ITOT (akT ykasbiBaeT Ha 3aMeYaTelibHYIO Cro-
cOOHOCTD [PEBHHUX JtOAel IyTEeUIeCTBOBATh Ha JaibHHE PacCTOAHUS
6e3 Kakux-1160 cpeacTB NepeABIKEHHS.

H3obperenue neHer QUHHKMILAMH M pasBUTHE TOProOBJIM, Ha-
yapLieecs B 4-M TBHICAYEJIETHM [0 H. 3., MOXKHO OMNpPEAeNHuTh KaK Ha-
4ano COBPEMEHHOM 3pbl MyTewlecTBUi. DHHUKHIALBI Taloke H300pe-
JIM NUCBMEHHOCTh M KOJIECO, TAK YTO MX MO MpaBy MOXKHO CUHTATh
POAOHAYaNIBHUKAMH «TYPHUCTCKOro OH3Hecay.

§ 1. [lepnbie nyTemecrBennnkn

Kumenu Oxeanuu. Cpeny cambix nepBbiX ObUIH MyTeEHIECT-
Busa no OkeaHuH. ManeHbKHe 4YenHOUHblE KaHO3, He Gonee 40 ¢y-
TOB AJAMHOM, MCMOBL3OBANMCh A/ myTewecTsuit W3 KOro-Bocrou-
HoH A3suu yepe3 MukpoHe3nto U Tuxuit okeaH k octporam Map-
ku3bl, apxunesnary Tyamory u O6venuuedHsiM octpoBaM. B 500 r.
A0 H. 3. nojuHe3uiiupl ¢ O6BEAUHEHHBIX OCTPOBOB MYyTEIUECTBO-
Bajin Ha I'aBan Ha paccTosHue Gosnee 2 Thic. MuAb. HaBurauus
OCYILUECTBISNACh MyTeM HaOJIIOJEHHs 3a PACIONIOKEHHEM COJIHLA
M 3Be3[l, BOJIHEHHAMHU OkeaHa, obnakaMu W nojieramu ntuu. Hepas-
ragaHHoi octaercs rnpobieMa MNOMONHEHHA 3anacoB TMPECHOM BO-
Jbl K e/Ibl.

AKumenu Cpeduszemnomopova. B npesneit xonvibenn 3anagHoi
LUMBHIIM3aLMK [TyTELIECTBUSA C LEIAMH TOProB/H, KOMMEpPLHMH, pe-
JIMTHO3HOH, JieYeHHUss HAM oOyueHWs COBEPLUATHCH C AaBHUX MOp.
B Berxom 3aBete CyECTBYOT MHOIOYMCIEHHbIE YINIOMHHaHHA
O MyTeLEeCTBUAX TOProBLIEB HAa KapaBaHaXx.

C uenblo H3yyeHHUs HOBBIX TEPPUTOPH OTNPABIAINCH B Aali€KHE
nyTeumecTsis apeHerpeueckue yuensle (I'epomort, V B. 10 H. 3.)
W rccnenosareny apyrux crpad (Iudge, 1V B. go 1. 3.).

Hauwunas ¢ 776 r. o H. 3. exerofHo Ha OnuMnuiickye Urpsl cre-
Kanuch ThicAaun mobuTeneil cnopra W noudTareneit UCKYCCTB He
TOJNIBKO W3 Danaavl, HO U Apyrux rocyaapcte Cpean3eMHOMOpBS.
K sToMy neproay OTHOCHTCS M COOpYXEHHE CreUHanbHbIX O0Jb-
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IUIMX JIOMOB, B KOTOPHIX MOMJIH Pa3MECTHTHCK W OTAOXHYTh ATJIETHI
Y 3pUTENH.

Hakonusiinecs k Hauyany HalleH 5pbl reorpadMueckue AaHHbIE
0 pasNMYHBIX CTpaHax Haubosiee MONHO ObUTH H3M0XKEHBI JPEBHHMH
reorpadamu CtpaboHom (63 r. g0 H. 3. — 20 r. H. 3.) u KnaBauem
[Ttonomeem (90-168 rr. H. 3.).

JIipesHuii Pum BHec CBOHM BKNAA B MCTOpPHIO Typu3ma: 6orarcTso,
H300MIMe U OrpOMHbIE TEPPHTOPHHM HMNEpPHH ObUIH NEpPBOCTENEH-
HBbIMM COCTaBIAIOLIMMH, HEOOXOAMMBIMH A TypH3Mma. Pummsde
MOCTPOM/IH BEJIHKONEAHYIO CETh JOPOT, MO KOTOPHIM OHH MOIJIH MTy-
TEWECTBOBATh Ha JIOIIAAAX Ha pacctosHde 6osee 100 munb B AeHs,
uyToOBI MOCMOTPETh 3HAMEHHTHIE Xpampl B pervoHe CpeausemMHO-
MOpbs, 0CO6eHHO nupamMuabl M namaTHuky Erunta. B nepuon pac-
uera Pumckoll umnepun ans pumMasH u3 GoraTbix cemed nmoesjka
B 'peunto 3auactyio Gbuia cBs3aHa ¢ HEOOXOAUMOCTBIO JOMOMHHTH
cBoe obpasoBanue. [lozgHee myrewecteus B ['peumio cranu npuob-
peraTh pa3BlieKaTeNbHbIH XapaKTep: CTpaHa NpHUBIEKala TYpHCTOB
dbecTUBAIAMY, aTNETHYECKHMH COPEBHOBAHUAMH M JPYTHMH BHAAMH
yBecesieHuit U pa3sneueHuii. [lepeMelienne 6orareix MyTeLIeCTBEH-
HHUKOB TpeOOBaO COOTBETCTBYIOLLEH OpraHu3auMy ux otasixa. Oco-
6eHHO OXOTHO MOCELLAIMCh MECTa C TEMIbIMH MHHEPaIbHBIMH HC-
TOYHHMKAMH.

Ewe B I B. 20 H. 3. B PuMCKOi uMNepuH BO3HHUKIW FOCYAapCcT-
BEHHBIE MOCTOANbIE [BOPHI, HAXOAMBLIHECS APYF OT Apyra Ha pac-
CTOAHHM OJHOrO AHA €3abl Ha jowaau. OHM pacronaraiucek B ro-
poJax M Ha JaBHLIX AOPOrax, Mo KOTOPbIM MpPOe€3kKanu Kypbephbl
M rOCYAapCTBEHHble cnyxawue u3 Puma, Bmiote Ao Manoi Asuu
d annun.

B npaenenne Anekcanapa Benukoro (¢ 334 r. no H. 3.) ropoa
Odec B Typuuu cran BaKHBIM TOPrOBbIM LIEHTPOM W OAHHM M3
rIaBHBIX TOPOXOB B AaHTHYHOM MHpeE, Ky/Ja CTEKAIUCh TYPHCTbL, YTO-
Ob1 mono6oBaTbecs Ha akpoOATOB, KOHIJIEPOB, BOJLIEOHMKOB, KOTO-
pbi€ NEPENOJIHANHK €r0 YIMLBI.

Onnako ynamok Pumckoit umnepuu (I B. H. 3.) conpoBoxjancs
¥ ynagkoM typusma. [lotok GoraTbix IMyTelIECTBEHHHKOB COKPaTHII-
CH, [OpPOrH MpHIIM B HErogHOCTb, CTPaHa CTala HAMOJHATHLCA
faHANTaMH, BOpaMH, CAENAaBLIMMH ITyTELUECTBHSA HEOE30NACHBIMM.
B tedenre NocneaylolMX BEKOB M 10 cepelrHbl XV BEKa MMaBHbIM
BHJOM NyTellecTBHH ObIIO MaJIOMHHYECTBO €BPOMEHLIEB, KOTOPLIE
MyTELIECTBOBAJIH M0 CBATHIM MECTaM KOHTHHEHTA.

Esponeiiyst. Haubonee maccoBoe nepeaBHKEHHE JIIOAEH B Cpen-
HeBeKoBOH EBpoONe Nponcxoauno Bo BpeMEHa KPECTOBBIX MOXOJAOB,
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KOTOpBIE NPEANPHHUMAINUCE EBPONICHCKHMH PbILIAPSAMH H CJIE0OBaB-
LIMMH 332 HHMM KYTILAMH B LEAAX 3aXBaTa yy>kUX O6OraTtcTe ¥ TeppH-
Topui. Beniea 3a mumu aBurannce Ha BocTok cBfllEHHMKHM M na-
JIOMHHKH B COMPOBOXAEHHH BecuncneHHbIx Toan 6poasr U obesno-
nexHsbIX. [IpeacTaBHTENM NPUBHIErHPOBAHHBIX KJIACCOB COBEpLUATH
B CpellHue Beka MyTellecTBUA K ueneOHbIM ucTouHukam. OngHako,
HECMOTpPs Ha pasNu4Hble LeNH NOXOJO0B H MYTELIECTBHH, BCE OHH
00BEKTHBHO pacluupsny reorpaduyeckue MO3HAHMS ueNOBeKa,
[MoapobHble onucaHMs YBHAECHHBIX WMH PEK, MOpEH, MaTepHKOB
W cTpaH octaBuind Adanacuit Hukutun, Mapko ITono, Backo ae I'a-
ma, Xpuctodop Komym6 v ap.

Co3paBanucb npeanocbUlKM A BEJHKHX reorpaduuyeckux ot-
kpbITHH koHUa XV — Bropoit monoBuusl XVII Beka, uucno He oT-
KPBITBIX reorpadMyeckdXx MecT Ha KapTe MHpa HEyKJIOHHO COKpa-
Wanock.

Amepuxanysr. B XVI Bexke orpoMusiii koHTHHeHT CeBepHoi
AMEpHKH HCCNEeJOBAICA WCIAHUAMH, KOTOpbIEe IUIf CBOHX IMyTellle-
CTBMIi MCMOJIb30BANH JIOWAAEH.

INepBble myTeLIeCTBIs aMEPHKAHLEB 10 CTPaHE OCYIUECTBIISINCD
NELIKOM MM Ha JIOWAansX, B AalbHeHlIEeM CTajJH HCMONb30BaTh-
cf MajieHbKHeE J04KH M kaHo3. [lo Mepe Toro kak cTpouyiMch 1opo-
r'M, CTan¥ paclpoCTPaHATBCA MOE3AKH Ha MOYTOBLIX KapeTax.
CrpouTenbcTBO XKENEe3HbIX AOPOr MO BCEH CTpaHe NPHUBENIO K elue
6onbiueit nonyaspHocty nyrewecrsud. B 1850 r. 6pina ocHosa-
Ha KOMNaHUA «AMEPHKIH OJKCNpecc», KOTopas CTalia MHOHEPOM
B HCIONBb30BAHHUH A0POXHbIX Hekos (1891 r.) u pa3nnuHbIX TypHCT-
CKHX YCIIyT.

OnHHUM M3 caMbiX BaXKHBIX COOBITHI B MCTOPHH MyTELUECTBUIA 1O
AMepuKe SBASIOTCS MOE3KH, COBEPLICHHBIE BO BpeMs BTOPOH MH-
poBo#t BoHHbI: Gosiee 12 MaH amepukaHLeB obciyKHBanH BOOpY-
»)eHHble cunbl ¢ 1941 no 1945 r.

§ 2. leorpagnueckne orkpbiTHs
PYCCKHX MOpenAaBaTeAel M MyTelleCTBEHHUKOB

3HauuTenbHBIH BKJAA B M3y4YEHHE MaJIOM3BECTHbIX PaHOHOB,
CTPaH U KOHTHHEHTOB BHEC/IH PYCCKHE MOPEIIABATENH H ITyTELIECT-
§sernuku. B 1639 r. 6 nocturHytsi 6epera Tuxoro okeaa. [lep-
BbIM nepecek Cubupsb W Bbien k OxorckoMmy mopto MiBaH MockBu-
THH. B 1643-1646 rr. nytewectsue u3 Slkyrcka k THxookeaHcko-
my nobepexbio cosepwnn B. JI. ITospkos. B 1648 r. Cemen [Jlex-
HeB npoilen MopeM u3 ycTba KonsiMbl uepes nponus mexay A3suei
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¥ AMepHKoit B ycTbe pekH AHaapips. B 1697 r. B. T. Atnacos oT-
kpei1 Kamuatky, a B 1711 r. pycckue noGsiBanu Ha Kypunbckux
OCTpOBax.

B 1732 r. skcneanuus HMisana ®epopoa mpucrana k GeperaM
Anscku 6nu3 mbica Ilpunua Yansckoro. Bo Bpems myreiuectBrs
B. bepunra (1725-1743 rr.) OblnM OTKpBITBE ANlEyTCKME OCTPOBA,
octpoB bBepuHra, ceBepo-zananHbie Gepera AMEPHKH, I1POJIOXKEH
nyTh uepe3 NponHB Mexay A3vel H AMEpHKoii, cienaHa cbhemka
nobepexxea Oxorckoro mops, Kamuatky, Kypunbckux octpoBoB
¥ ceBepHOil yacTH Sinonnun. Cpean WMeH 3aMevareNbHBIX PYCCKHX
nytewecrBeHHukos XVIII B. — B. [lpounwes, JI. JI. OsusblH,
H. A. Jlantes u X. I1. Jlanres, C. Y. Yemockun, C. I1. KpaweHHu-
koB. «PoccuiickuMm Konym6om» HasbiatoT I. M. lllenuxosa.

K nayamy XIX B. B OCHOBHOM 3aBeplIM/ICA MPOLIECC OTKPbITHA
oOuTaeMbIX KOHTHHEHTOB. Bbin npoHaeHbl H HCCIeNOBaHbl LEMH-
KOM MM B GoJbllIeH YacTH CBOErO TEYEHHs BCE KPYNHbIE peKH, Ha-
HeceHbl Ha KapTbl GoJsiblIME 03€pa, YCTAHOBJIEHbl OCHOBHBIE Y4€PThbl
penbedoB 0OHUTaEMbIX TEPPUTOPHIA.

B XIX u XX BB. ocBaMBajiMCh MpPHMOJSAPHBIE NMPOCTPAHCTRA, Be-
JIMCh CYXOITyTHbI€ MCC/IEOBAaHHA MAJIOW3YHEHHbIX BHYTPEHHHX paii-
OHOB A3HATCKOrO KOHTHHEHTa M OKeaHorpadHueckHe H3bICKaHHA.
Jna pycckux nyremecrBeHHMkoB Havyano XIX B. 6110 03HaMeHO-
BAHO [MEPBBIMH KPYrOCBETHLIMH MMYTELLECTBHAMH, TMPEATIPHHATDI-
mu kanutaHamu H. ®. Kpysenwrreprom u 1O. ®. JlucsHckum
(1803-1804 rr.), koTopble OTKpPbIIK B THXOM OKeaHe HOBbIE OCTPO-
Ba. Mopernasarenu M. I1. Jlazapes, ®@. ®@. bennnHcraysen noceTunu
Asctpanuio, INonuuesnio u oTkpuiid Autapkruay (1821 r.). Ilyre-
wectBeHHuk H. H. Muwiyxo-Maxnait peraisHo usyuun Hosyro
I'Bunero (70-e rogsr XIX B.), pycckue uccieaoBaTenH coenanu or-
poMHbIi Bian B ocBoeHde LlenTpanbHoH A3un. OHHM MpPOHHKANH
ciona uepe3 Tanb-llane, lamup u Mouronuio. Beigatoweecs mecto
B HM3y4YeHHH 3TOro pervoHa npunamnexut I1. 1. CemeHoBy-TsH-
wanbckomy M H. M. [IpxeBanbckomy.

K nauany XX B. pycckde MyTeuiecTBEHHHKH W MOperjiaBaTesu
OCBOM/IH OJHy LIECTYIO 4HacTb MOBEPXHOCTH CYLIH, 3aHMMaeMyio
Poccueit, H3yuunu MHOrHe npurpaHuuHbie reorpaduyeckie paioHsl
H rpoManHele npocTpaHcTBa A3uu, Bce 6epera EBpornbl M A3un: ot
Bapanrep-¢bopaa no Kopen, 6epera snaunrenbHoi yactu CeBepHoit
AMEpHKH, CAENANH Pil 3aMevyareNbHbIX OTKPHITHH B ApPYrux paii-
OHAaX 3€MHOrO Lapa.
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§ 3. nepBble AOCTONPHMEUYATEADHOCTH

C npeBHeHIIMX BpeMeH JOCTONPHUMEHATENLHOCTH ObUTH raBHOH
LENbIO TypHUCTOB. MHOTHE W3 HAac CHbILANH O CeMu uydecax ceemd,
K KOTOPbIM OTHOCSTCA!

1. lpeBHeerunerckue nupamuabi, Bkmodyas CduHkca (eaHHCT-
BEHHOE 4y[0, COXpaHHBLUEECH RO HALUMX AHEH);

2. Bucsaune canel Cemupamuasl B Basunone (cefiuac Mpak),

3. Mag3soneit B ['anukapHace (Typuus);

4. Crarys 3esca B Onumnuu (I'peuus);

5. Cratys ['iMoca, Tak HaseiBaeMbiii Konoce Pogocckuii (octpos
Ponoc, npumsikatouii k I'peuun);

6. Mask B Anexcanapuu (Eruner);

7. XpaM Apremuasl, unu Xpam [nausl, B Ddece (Typuus).

K 3HaMeHMTBIM MHPOBBIM NOCTONPHMEYATEIbHOCTAM OTHOCATCS
TaKoKe:!

o Tampx Maxan (Muaus);

» Benukas kuraiickas creHa;

o ropon Ilerpa (Mopaanus);

e rurantckue nukrorpammsl (Ilepy);

¢ pynHbl Mauy-Iluewy (Ilepy);

¢ koMmuiexc 6yanuitickux xpamoB bopo6ynyp (octpos S1Ba).

Kak B aHTHuHbIe BpeMeHa MyTellecTBOBIM IS TOTO, YTOOb! NO-
CMOTpeTb YyAeca CBETa, TAK COBPEMEHHbBIC TYPHCTbI MTyTEWECTBYIOT,
uroObl YBHAETh Hydeca npupoodsi: Benuxuii KanboH, Huarapckwii
BOJOMNAM, HAaUMOHAIbHBIE TAPKH, OKeaHbi, 03epa, a Takke dyrdeca,
NOCTPOEHHBIE YEIOBEKOM: BENIMKHE ropojia, My3eH, NaMATHHKH.

§ 4. nepBble TypareHTCcTBa

B 1822 r. Po6ept Cmapt u3 bpucrons (Bennkobpuranus) coob-
wun o cebe Kak 0 NepBOM NapoXoAHOM areHTe. OH Hayan perucTpu-
poBaTh NnaccaXUpoB Ha MapoXoAbl, Kypcupyloluue no bpucronbcko-
My kanany, a Tawoke B Jly6nun (Mpnangus).

B 1841 r. Tomac Kyk oprasnsosan maccoByio nporyaky (570 ue-
nosek) ot Jlankactepa no Jlonrobopyra skene3HOAOPOXKHBIM COCTa-
BOM, MO LeHe | WHWUIMHF ¢ KKAOro naccaxupa. 3to 6bli1 nepsbiit
nyOJIMYHO peKIaMHPYEMBIH IKCKYpPCHOHHBIH noesa, a Kyk — nepsbiit
areHT 3KckypcuoHHbIX noe3foB. C 1847 r. xomnanus Kyka crana
pacnpoCTpaHATh CreyMaibHble OMIETh! Ha MyTELIECTBHA H IKCKYp-
CHH He TONBKO B TMpeaenax AHITMM, HO M 3a pybexom. B 1863 r.
Kyk opranusosan Gonswinoe Typuctckoe nyrewiectsue s llIpefiua-
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puto, B 1868 r. — B CepepHyio AMepHKy. B Hacrosiiee Bpems KOM-
naHus Kyka ocTaeTcs OAHOM M3 caMbiX GONbUIMX TypUCTCKKX opra-
HU3aLuii B MUDE.

[epBbIM CNELHAIHCTOM B OpPraHM3aUMH HHAMBHIYalbHbIX 3KC-
KIt03uBHBIX noe3nok 6but Tomac benner, aHrnuuanun, KoOTOpbIH
Cy)XHN cekperapeM y 6putaHckoro koHcyna B Ocno (Hopserus).
Haxonsch Ha 3T0i KOMKHOCTH, BeHHeT opraHH3oBbIBaN MHAHBUAY-
aneHble TeatpanbHble Typbl B Hopseruto. C 1850 r. on c¢tan Hasbi-
BaTh ceDs «OpraHM3aToOpoM MNOE3A0K» M MPEAOCTaB/ssl WHAHBHAY-
aJlbHBIM TYpHUCTaM MapuUIpyThl, TPAHCIOPT, NHTaHHE M TYPHUCTCKOE
CHapsiKeHHe, 3apaHee NOrOBapHBAICA O JIOWIAAAX M TOCTHHHYHbIX
HOMepax s KIHEHTOB.

§ 5. Ilepnbie opranusoBannbie 3KkcKypcHU

B koHue XVII u nepsoii nonosune XVIII B. non BausiHuem
uiaeh BEAHMKMX MPOCBETHTE/IEH B HEKOTOPBIX YueOHBIX 3aBelEeHH-
ax EBponbl HayMHAOT NPaKTUKOBATHCH KPAaTKHE 3KCKYPCHH M Ie-
IIeXOAHBIE MPOTrYJKHM AnAs y4awuxci. OHM NPOBOOHIMCH C UENbIO
obecneyeHns HaMISOHOCTH W MPEIMETHOCTH B cucTeMe OOyueHHs
M BOCMHMTaHHMA 10 METOAY M3BECTHOrO TNOJbCKOro neaarora fHa
Amoca KomeHckoro.

Hawano skckypcHOHHOH AEATENbHOCTH B Halueid cTpaHe 6buLto
noJoXxeHo Bo BTopoii nonosuue XIX B. B atoT nepuon aktusHO pa-
6oraer ObwiecTBo MobGUTENEH eCTECTBO3HAHHUS, UMEBLIEE CBOH Op-
rauuszaumuu B [lerepbypre, Mockse, Kazanu, Exarepunbypre, Tud-
nuce n apyrux ropogax Poccuu. B 1902-1909 rr. pefictsosano
Kaskasckoe ropuoe obwectso (Ilsturopck). B 1905 r. co3paercs
OJHO M3 MEPBBIX OTEYECTBEHHBIX IKCKYPCHOHHBIX YUPEKIACHHUH —
SAntvHckoe 3kckypcHorHoe Oropo Kprimcko-KaBkasckoro roporo
kny6a. C 1899 r. npu Ilegarornyeckom ofuiectee B Mockee pabo-
Tajla KOMHCCHA MO opranu3auuy obueobpa3oBaTe/bHbIX IKCKYPCHIA
UIA Y4alUWXCA THMHa3WH, KOMMEpPYECKHX M peanbHbiX YUHWIIHLL
¥ WKOJI, KOTOpas Talkke KOOPAMHMpPOBaNa AeATeNbHOCTh LlenTpans-
HOM 3KCKYPCHOHHO#H KOMHCCHH NpH MockoBckoM yHeGHOM okpyre.

Pa3zBuTHe 3KCKYpCHOHHOI AEATENBHOCTH CONPOBOXJAIOCH OT-
KPLITHEM HCTOPHYECKHX, KyNbTYPHbIX M T[PHPOAOBEAHECKHX Ta-
MSATHHKOB, aHcambiieli, My3eeB, a TalOKE Ppa3iiH4HBIX BbICTAaBOK.
JtoMy cnocobcTBOBAIa HHHUMATHBHAS AEATENbHOCTh HayuHbIX 00-
LIECTB, TNPEACTABUTENEH AEMOKPAaTHUECKH HAaCTPOEHHOH HWHTEH-
reduuH. B 1872 r. B Mockee 6bin oTkpbIT [TonnTexHHueckuit Myseit,
B 1873 r. ocHosan Hcropuueckuii My3eii.
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Bo Btopoii nonosuHe XIX B. B Poccuu nmomy4aror pacnpoctpa-
HeHWe rophbie mnyrewectBus. B 1877 r. opraHusyercs nepsbiii
B cTpaHe anbnuickuil k1y6 npu Kaskasckom obulectse ecrtecT-
Bo3HaHusg B Tudnuce. Cozpanuniii B 1890 r. B Onecce KpbimMckuid
ropHbiii Kiy® orkpsiBaer ceod dunmnansl B Snre u Cesacronosne.
B xoHue XIX — Hauane XX B. pa3sBUTHIO TypH3Ma CTaiH YAENATb
BHUMaHHE MHOrHe HayyHble W mobuTenbckue oOluecTBa, B 4acT-
HocTi Pycckoe reorpaduueckoe obuiecrso, Obiecrso moburtenei
ecrecrBo3HaHus, [lerepOyprckoe oOuliIeCTBO HAapOAHBIX YHHBEPCH-
TETOB U Ap.

PacnpoctpaHeHHne 3KCKypcHii, rOPHbIX BOCXOXIAECHHH, MELLHX M0-
XOIOB W BEJIOCHMEAHBIX MPOTyNOK, BHHMaHHE K TYPU3MY H 3KCKYp-
CHAM MHOTHX yueOHbIX 3aBefCHHU#, Opranu3auuii, HayuyHbIX H Npo-
¢deccHoHaNbHBIX OOLLECTB, CTpEMIIEHHE PYCCKOH WHTEJUIHTE€HLIUH
MCMONIb30BaTh IMYTELUECTBUA, TNEPEIBMWKEHHE H TO3HABATENbHBIE
3KCKYPCHH Ul MPOCBELUEHHS HAapoda CO3AaH MPEeANOChUIKH s
obbeavHeHUa mobuTeneil TypH3Ma U 3KCKYPCHI B CreLMaIM3HpO-
BaHHble opranu3audu. Tak, B 1895 r. cozgaerca Poccuiickoe obiue-
cTBo TypucToB (Poccuiickuit Typunr-iny6), a B 1901 r. — Pycckoe
ropHoe obwectBo. Ob6a obwmecTBa 6bIIM BEAYLIMMH TYPUCTCKUMH
opraHM3auMaMH BrinoTb ao 1917 r.

§ 6. Ileprbie npeanpusaTna pasmeiyenus

Bo3HHKHOBEHHE MEPBbIX NPEANPUATUH FOCTHHHYHOH WHAYCTPHH
cBa3zaHo ¢ JlpeeHuM PumoM (npumepHo S0-H r. go H. 3.). B orpom-
HoH Pumckoit umnepun 6bU10 MHOXKECTBO YMHOBHHKOB M KYMLOB,
KOTOpPbIM MPHXOAHIOCH YacTO Bbie3kars no aenaM. Jins ux pasme-
UIEHHA CTajJd CTPOMTBCH MOCTOAJIbIE IBOPbI, PacronaraBlIHECs
BOJIb [JIABHBIX AOPOr B rOpoAax M AEPEBHAX.

C ynankom Pumcxoit nmnepuu (I B. H. 3.) mocrosnsie ABOPbHI
M TaBepHbI, MOTEPABLIHE KJIHEHTYPY, pa3opanuchk. ToJbKO CHyCTH
4eThipe BEKa, B 3[I0XY CPEAHEBEKOBbS, C pa3BUTHEM TOPrOBIIH H MMy-
TELECTBUH CTaNH BOSPOXKAATHCSH MPEATNPHATHA pa3sMELIEHHA.

bypsoe pa3suTHe eBpomneiickoi 3kOHOMHKH B 3noxy Bospoxae-
HHs, NOABJIEHUE HOBBIX PEMECEJ], PACLIMPEHHE TOPrOBIH MEXIY
CTpaHaMH — BCE 3TO Takxke crocobcTBOBano pocty noTpeGHOCTH
B MOCTOSAJIbLIX ABOPAX.

AHrnuuaHe, myrewecTBytoide 1o EBpone unu nepecenasiiuecs
B AMEpHKY, NPHHOCH/IH ¢ coDO ONBIT CTPOHTENLCTBA H yNpaBieHHUA
TaBEPHAMH H TOCTOANBIMH JABOPaMH, KOTOPbI H MOJOKH/ HAvamo
COBPEMEHHOM NOCTHHHYHOH HHAYCTPHH.

15



[aasa 2. UICTOPUA PASBUTHA TPAHCITOPTA

TpaHcropTHble KOMMAHHK M OPraHU3alliK — OAHA M3 MATH IJaB-
HBIX JIBHXXYUIMX CHJI COBPEMEHHOIO MEXAYHapOLHOrO TYPHCTCKOrO
pbIHKA.

OCHOBHBIMHM BHA2MH TPAHCIIOPTA B TYPH3ME B HacTosilee BpeMs
ABNAIOTCA: aBHaLMA, aBTOOYCbl M aBTOMOOHM, TETIOXObI MOPCKHE
H peuHble, XKeJC3IHOAOPOXKHDIE N0e31a.

CaMbIMH paHHHMH BHAAMM TpaHCnopTa ObInM: YNpsXKKH, NOAKH
H KOJIECHBIE TTOBO3KH.

ABTOOYcHbIH TpaHcnopT. IloutoBble kapeThl, u3obpeTeHHbIE
B Benrpuu B XV B., cranu npeaisecrseHHHkamMu aBtobycos. [lep-
Bble aBTOOYCHI Obiny H306perenst B AHrnuu 8 1830 r. Ouu npeaxa-
3HAYaIHCh [UIA MEPEBO3KH HEOOJbLIMX IPYNN MacCaKUpPOB, NPHBO-
JIMIACHL B ABWXEHHE NapoBLIM ABHraTesieM M Ha3blBANKCh OMHUOY-
camu. KopHH 3TOrO C/10Ba YXOAAT B NaTHHCKHI A3bIK, I/le OHO 03Ha-
4aso «TPaHCNOPT A5 BCEXN.

B 1885 r. B I'epmanun 6bu1 cOOpy)keH BOCHMHUMECTHBIH aBTO-
6yc ¢ OJHOLUMIHHOPOBLIM [ABHIaTENE€M MOLIHOCTBIO 6 JIOLUALMHBIX
cun. K 1915 r. aBrobyc cran poctynHbiM OOLIECTBEHHBIM TOPOA-
CKHM TpPaHCMOpPTOM BO MHOrux ropopax mupa. B CLIA nepssiii
aBTO0yC KJIacCHMUYECKO#H KOHCTPYKUMM Obinl nocTpoed B 1922 r.
B nocneBoexHble roabl aBTOOYCOCTpPOEHHE CTANO AaKTHBHO pas-
BMBATbCSl M MPEBPATHIOCH B MOLUHYIO CAMOCTOATENbHYHKO HMHAYCT-
puto. Jlna aBTOOYCOB CTalmM HMCNOMBL30OBATHCA AM3eNbHbie U OeH-
3HHOBBIE ABHrartesud MoitHoctsto oT 200 nowaauHsix cun u Go-
nee. ABTOOYCBl H3roTaBnvBanuch OOJbIIOH BMECTUMOCTH — [0
50 uenoBexk. B Aurnuu Obina uszobOpereHa KOHCTPYKUMS ABYX-
staxHoro astobyca. K 1980 r. B mupe skcnnyatupoBanock 6onee
3 man aBrobycoB. Ilosaeuauce aBTobycHble ¢UpMbI-ruranTsl. Tak,
komnanus «Greyhound» (CLLA) Bnanena Gosiee uem 12 TeiC. oa-
HOTHMHBIX KOMGopTabenbHbIX NacCaAKUPCKMX H TYPHUCTCKHUX aB-
T00yCOB.

Boauelii Tpancnoprt. Hauano Mopckoro TypHimMa MOXHO OTHe-
ctH Kk cepenune XIX B. [lepeble cooOlueHHs 0 CeUHaNbBHO OpraHu-
30BaHHBIX pecax MOPCKHX MacCaKHUPCKHUX CYAOB C LieJIbIO0 OTAbIXa
orHocaTca x 1835 r., korna B AHrauu 66u1n 0OBABIEHB! peryapHble
NporyJjioudbie peichl Mexay ceBepHbIMH ocTpoBamMH bpuTaHuu
v Ucnanauu. B 1837 r. 6bina ocHoBaHa CyaoBfaensueckas KoMra-
Hust «P&O».

Hapany ¢ Mopckumu mnyTelecTBMSAMH aKTMBHO pa3BUBaJIMCh
H peuHbie mapupyTel. B 1843 r. Tomac Kyk opranuzoBan aopou-
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Hbie 3KCKypcHH o Tem3e; onHOBPEMEHHO Ha APYroM KOHTHHEHTE
«AMEPHK3H JKCNpecey BbIMONHANA IKCKYPCHH M0 MHCCHCHNH.

Ob6ocTtpusiiascs B Hayane XX B. KOHKYPEHUHMS BbiHy)KAana Cy-
A0BNaJeNblUeB NOCTOSHHO Yy4luaTh YCJIOBHUS NMPOXKUBAHHMA Ha CyJ-
He, OTAENKY KaloT H BCIO cucTeMy oOCiIy)KMBaHMf NacCaKHpPOB
B petice, 4TO OLICTPO NMpeBpaTUO CYAa B BhICOKOKOMGopTabebHble
naasyude roctHHulbl. B 1907 r. Ha Boay ObLIM CIyLUEHBI TpaHCaT-
NaHTHYeckHe naiHepsl «Cupuyc», «Jly3uranus», «MaBpuraHus»
Bojou3MelieHreM Mo 30 ThIC. TOHH ¥ CKOPOCTBIO 26 y3/IOB B yac;
B 1912 r. — «Turanuk», 52 ThiC. TOHH; B 1914 r. — «HMmnepaTop»
n «®atepnana», no 50 ThiC. TOHH, KOTOPbIE MEPECEKAIM OKEaH
MpakTH4ecKkd 3a Heaemo. Havana cosepwaTbh perynspHble peHCh
«Kyun Mepu», BogousMelleHHe KOTOpoH pasHAnock 80 ThiC. TOHH,
a ckopocTh coctapsina 30 y3s0B B vac.

Hctopus coBeTckoro MOpCKOro TypuaMa HauuHaercs ¢ 1957 r,
koraa BcecotosHoe akuuoHepHoe obuectso «MHTypHcT» Hawano
OCYWIECTBIATh Ha apeHlyeMblX naccakupckux cypax «Hobena»
n «'py3us» Mopckue nyreuwecTsus w3 Opeccel B Jlenusrpan, Bo-
kpyr Esponbl, a Ha «Iletpe Benukom» — no YUepnoMy Mopio ang Ty-
pucToB W3 couctpad. B 1960 r. 6bin oprann3oBaH nepBblfi KPYH3
C COBETCKMMH TYPHUCTaMH Ha «Aamupaie Haxumose» Baonb Kpbim-
cko-Kaskasckoro nobepexss; B 1962 r. — Ha Tennoxone «I puropui
OpmxoHukuaze» BAoAb JlaibHEBOCTOHHOrO Mobepexbs MPOAOIKH-
TenbHocThio 20 cyTok. B 3TOT ke nepuoa MOpCKOH TypH3M Hauan
pa3BuBaThCcs Ha bantuke.

Kenesnogopoxkubii Tpancnopr. [losBneHue xene3Hsix Aopor
NPOKM3BENO HACTOALLYI PEBOJHOLMIO B MyTeluecTBuax. O6lwMpHbIe
ceTH xkene3usix nopor CeBepHol Amepuky u EBponsi cienan xe-
NIE3HOAOPOXKHbIE CTAHLMH LieHTpaMyu Onusnexauux paioHos. Jlo-
manbr (kak caMoe pacrlpOCTPaHEHHOE CPEACTBO NMEPEABMKEHHA N0
1830 r.) He MOrJa CpPaBHUTBLCA C (OGKEIE3HLIM KOHEM» B CKOPOCTH
M CTOMMOCTH [€PEBO30K. Ycnex ene3HbiX aopor Obl1 MOMEHTAaNb-
HBIM M pacnpoCTpPaHs;ICH NMOBCIOAY.

[Tnonepom W kpymnHeiied GupMoi B Mupe, uMetouleh bonee yeM
BEKOBYIO HCTOPHIO H TpOodeccCHOHANbHO 33HMMAIOLLEHCS HKENe3HO-
LAOPOXKHBIM TYPU3MOM JI0 CErO BPEMEHH, sABNSeTCS koMnaHus «Inter-
national Company of Wagons-Lit», ocHoBaHHas 6parbamu [Tyneman
B 1872 r. B CLLIA.

B 1884 r. 6b1a ocHoBaHa komnanus «International Company of
Wagon Lit and Grand Express of Europe» ana coobuenns mexay
cTonuuaMu esponeiickux cTpad. C konua XIX u B Hauane XX B.
3Ta KOMMaHHs TOCTPOHJA H BBENA B IKCIUYaTaUMIO NPAKTHHECKH
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BCE KJIACCHbIE HMEHHBIE MApLUIPYTHI, 3HAYUTENbHAA YACTb KOTOPHIX
cyuiectsyeT M B Hawe Bpems: «Orient Express» (1883 r.), «Trans-
siberien» (1898 r.), «Train Bleu» (1922 r.), «Golden Arrow»
(1926 r.). 310 6bin «30/10TOH Bek» AN «Barou-Jlut». MapuipyTsl
noe3nos coennnun INapux co Crambynom, Mocksy ¢ BnagusocTo-
koM U T. 1. B 1918 r. Poccueit 6bino Hauuonanuszuposano Gonee
160 xnaccHbIX BaroHOB, NPHHAJIEKABIIMX KOMIIAHHH.

[Tocne BTOpOH MHPOBOH BOHHBI KOMNAHHA peopraHM3OBasach
v cTana HaseiBathCa «International Company of Wagon Lit & Tou-
rism». OHa BHOBb BOCCTaHOBHJIAa CBOM MapLIPYThI M CTaja CO31aBaTh
CBOIO TYPHUCTCKYIO MHAYCTPHIO, CBA3aHHYIO C TYPHCTCKHMH XKese3-
HOZIOPOXXHBIMH MapLUPYTaMH, — 3aHAJ1ach CTPOMTENLCTBOM OTeNel,
PECTOPaHOB, CO3AAHHEM TYPHCTCKHX areHTCTB.

Poccrs umeer camyio 60ablyl0 B MHpE CHCTEMY >KENE3HBIX
Aopor, KoTopsiM yxe Gonee nonyropa croneruit. B 1913 r. obuas
3KCIUTyaTallHOHHas [UIHHA >ene3HbIX aopor Poccuu cocrasnsna
71,7 ThIC. KM H MO APOTSHKEHHOCTH 3aHHMAaJIa BTOPOE MECTO B MMPE,
nocne CIIA. TlepBas 3HauuTensHas xene3Has gopora Ilerepbypr —
Mocksa BcTynuna 8 akciuyarauuio 8 1851 r., 1o Hee B 1837 r. 65I-
na OTKpbiTa xene3Has aopora IlerepGypr — Ilasnoeck (27 km).
B 1864 r. orkpsinach xkene3Has gopora Mocksa — Hukuuit Hos-
ropoa. OCHOBHbIE >KE/e3Hble AOPOrH CTPOMIIMCH B LEHTPalbHBIX
M 10XHbIX padoHax Esponeiickoii uwactu Poccun. Ha pybGexe
XIX-XX BB. 6b1a nponoxena Tpanccubupckas maructpaib (OT
Yenabuucka no BnaausocToka).

Oanako k cepeanne XX B. MHTEHCHMBHOCTB JKENE€3HOAOPOXKHBIX
NEPeBO30K B MUPE PE3KO COKPALUAETCA H3-33a YBETHUYEHHUSA YHC/IA aB-
TOMOOUINEH ¥ pa3BUTHA aBHANEPEBO3OK.

ABTOoMOOHALHBIA Tpancmopr. Havano XX B. cBi3aHo ¢ BO3-
HAKHOBEHHEM M Da3BMTHEM [PHHLMIHANBLHO HOBOrO BHAa TpaHC-
nopra — asromobunbHoro. Tak, B 1904 r. B Aursimu 6buto Bce-
ro 8465 asromaiunn, a B 1914 r. ux uucno gocturno 132 315. As-
TOMOOMAN B30ULIKM Ha TypucTekyro cuedHy CLUA, korpa B 1908 r.
["'enpn @opa npeacraBun cBo M3BECTHYIO Moaenb «T». 3TOT oTHO-
CHTENIbHO AeuieBblH aBTOMOOMNL PEBOIOLMOHH3HPOBAN IMyTeLIecT-
BUS B CTpaHe, co3jan cnpoc Ha xopoiwue popord. B 1920 r. cets
Jopor cTajla AOCTYMHOM, YTO NPHUBENO K AOMHHHPOBaHHUIO XOJ0-
BbIX aBTOMOOWNeH B Typucrckoii uuayctpun. CeroaHs aBTOMO-
Ounb ucnonblyercs B 84 % BCeX MEXIYHapOAHBIX MOE3NOK. AB-
TOTYPHCTBl CTaJi NPHYMHOH TMOSABIEHHS NEPBbIX TYPHCTCKHX
nnowanok (1920-e roasi), KOTOpble BIOCNEACTBHH NPEBPATHIKCDH
B MOTEJIH.
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ABHauMoHHBIR Tpancmopr. O rosnere YejloBeK MeuTall elue
¢ rnybokoii apeBHocTH. OfHO W3 CBHUAETENLCTB TOMY — JIErenja
o Jlenane u ero coiHe Hkape, noaHaBmuXcs B HeOO Ha KpblAbAX
13 Mepbes, CKPEMIEHHbIX BOCKOM.

.. HeynauHOCTb MOMNBITOK OTOPBATLCA OT 3EMJIM C MOMOLLBIO HCKYC-

CTBEHHBIX KpbUIb€B HE OCTaHaBJMBala uenoBeka. OH MmbiTauCA OCY-
LECTBHUTh MONET, NpbIFHYB C BBICOTH. HO Kaxabli 3kcnepUMeHT
KOHYaNCcA yBeubeM WK rubenbio HenbiTaTens.

HewusBecTHblif H300peTaTenb NpeanpHHAL MONET HA KPbUIbAX M3
CIIOAbI U KOXH (IOKyMEHTaIbHOE CBHAETENBCTBO 00 3TOM OTHOCHT-
cs K 1695 r.), HO NOAHATLCH B BO3AYX OH, KOHEYHO, HE CMOT.

HayuHblif moaxon K peuieHHio npobiieM nosera cTal BO3MOXKEH
co craHosneHvem B XVIII B. dabpuuHoro npou3soacTea, ¢ MHTEH-
CHBHBIM pa3BUTHEM HaYKH W TeXHHKH. PazpaboTku Benukoro pyc-
ckoro yuyeHoro M. B. JloMoHocoBa B 06/1aCTH BO3AYILUHOH Cpenibi
BIIOC/IEACTBUH JIErNid B OCHOBY a3pOAHHAMMKH.

Co3snaHue JieTaTeNbHOrO anmnapara jierie Bo3yXxa H3BecTHo o6 or-
KpPBITUH 3pbl BO34yXxomnnaBaHus. [IpocToTa KOHCTPYKUMH BO3AYILHBIX
11apoB cnoco6cTBOBaNa Hauasy npakTHieckux pabor B aToi obnacTu.
[MepBsiit noner Ha BO3yUIHOM Liape BbinonHeH B Mockse B 1805 r.

B 1852 r. cocrossics nepBbiid MOJET HA a’3pocTare ¢ MapoOBbIM
ABMraresieM, MoCcTpoeHHoM ¢paHLyy3om A. XKuddapom.

B Hauane XIX B. anrnmiickuii yueHslid U uzobperarens 1. Kaiinu
MOCTPOM/I ¥ MCMBITAN MOAENDb TUIaHepa, KOTopblii no Havana XX B.
ocTaBancs eAHHCTBEHHBIM THIIOM JIETATE/ILHOrO alnapara TsKejee
BO3AYyXa.

B Poccuu BO3MOXHOCTH NMOJETa Ha NaHepe BriepBbie 060CHOBaN
H. A. Apenar B 70—80-¢ roas XIX Beka.

Pa3zpaboTka HAed JeTaTeNbHOro annapaTta TsXKelee BO3/yXa
C HEMOABHXHBIM KPbUIOM, Pa3BUTHE TEXHHKH, BbI3BAHHOE CTaHOB-
JleHHeM KanuTanu3Ma B PoccHu, crnoco6CcTBOBaH MOSBIEHHIO TIPO-
eKTOB camoneToB. Apruinepuiickuit opuuep H. A. Tenewos nep-
Bblii B POCCHM U OIHH M3 MEpBbIX B MHpE NPEUIOKHI NPUMEHHTh Ha
camosnere peakTHBHbli aBuratens (1867 r.). Tlpakruueckn npoet
Obl1 HEBBIMOJAHUM, HO MpPEACTABIIA/ HHTEpec Kak npoobpa3s coBpe-
MEHHbIX MHOIOMECTHBIX [TACCAKUPCKUX CAMOJIETOB.

Moaenu nepebix CaMOJETOB C HEMIOABHXHBIM KPBUIOM CKOHCT-
pyupoBain pycckuit uzobperaresns [l ©. Moxaiickuii. B 1882 r. nep-
Bbili B MHpE CaMONET MOAHICA B BO3AYX.

B 1910 r. coBepuins MojieT camoleT KOHCTPYKUHH HHXEHepa
A. C. Kynaluesa. Bckope noAHAIHCE B BO3AYX CaMOJIEThI KOHCTPYK-
uuun A. M. Fakkens, K. K. Cukopckoro u ap.
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HecMoTps Ha 3HAUMTENNbHBIA YCNEX PYCCKMX yY€HBIX, aBHaTOPOB,
UapCcKOe MPABHUTENLCTBO HE YAENSIO JOMKHOTO BHUMAHHA Pa3BHUTHIO
cobcTBEHHOrO Bo3aywHOro ¢uiora. Pycckue netumku nerany Ha ca-
MOJIeTaX, KyIUIEHHBIX 33 IpaHHLEH.

PerynspHeie Bo3ayLIHble NEPEBO3KH Brepsbie nossuauch B [ep-
MaHuH. 3710 6613 MapuipyT «bepaun — Jlefinuur — Beiimap», a nepe-
BO34HK MO3/iHee cTan usBecTeH kak «Lufthansay.

Co3ganue rpaxaaHckoi aBdauuu Poccuu Hauanocws nocne Ok-
Ta6pbcKoit pesomonuu. B 1921 r. 6bi1 noanucan aekper «O BO3-
JYUIHbIX MepeiBUKEHHUAX B BO3AYLLHOM MPOCTPAHCTBE Hajd TEpPpH-
Ttopueit PCOCP u ee TepputopuanbHbIMH BonaMu». Hauanu pa3su-
BaThCA MEPBble TPAHCNOPTHbIE MEPENEThl, MEXAYHAPOAHbIE aBHALIM-
OHHbIE CBA3H.

CkopocTs, koM(pOpPT U OTHOCHTENBHaA 6e30MacHOCTh Caenaiu
aBHAITyTElIECTBUA JTHAHPYIOLUM BHAOM TPAHCMOPTA B TYPHCTCKHX
nepeBo3Kax.

!

lrasa 3. OCHOBHDBIE INOHATHUA
H OINPEJEAEHUA TYPUIMA
KAK C®EPBI JEATEABHOCTH

B moboit pesrenbHOCTH, 0COOEHHO CBS3aHHON € MexAyHapoa-
HbIMM ClIEJIKAMH, CAMBIM aKTyaJIbHbIM SABJISETCA BONPOC AeHHHLNIA,
T. €. COrNIaCOBaHHBIX Y NMPHHATBIX 338 OCHOBY ONIpeAeNeHH, NOHATHIA,
TEPMHMHOB, MO3BOMSIOLIWX AJEKBAaTHO TOJKOBAaThb MpeAMET, OOBEKT
M YCNIOBHSA CAEJIKH, MPHHLMABI U MOJIOKEHHA HOPMAaTHBHBIX aKTOB.
Pa3HouTeHus B TONKOBaHHH NMpPHUMEHSAEMBIX TEPMHHOB MOTYT HMETb
caMbie HeONaronpHATHbIE MOCAEACTBHA B NMPAaKTHYECKUX AEHCTBUAX
CYOBEKTOB TYPUCTCKOMH JEATENbHOCTH.

Typucrckas TepMHHONOrMS [peTeprneBaeT CylleCTBeHHbie H3Me-
HEHHA COO06Pa3HO CTPEMHTENbHOMY TEMITy Pa3BUTHA W GopMHUpOBa-
HHA KaKk OOILECTBEHHbIX OTHOLIEHHH, TaK W Typu3Ma, ero orpaciei
u BuOOB. To/NKOBaHHE TYPHCTCKMX TEPMHHOB — NPEAMET OXKECTO-
YEHHBIX THCKYCCHIT anolIoreToB TEOPHH TypU3Ma.

Korna mbi roopum o Typu3me, Mbl noapa3yMeBaeM mwofei, Ko-
TOpbI€ MOCELIAIOT ApY3€i ¥ POACTBEHHHKOB, OTJBIXAOT HA KaHHMKY-
Nax ¥ MpOCTO XOpOWO NPOBOJAT Bpems. B cBoGonHoe Bpems oHM
MOTYT 3aHHMaTbCA pa3IMUHbIMH BHIAMH CNOpTa, MPHHUMATL COM-
HEYHbIE BaHHbI, KaTaTbCs Ha JIOLIAMAX, MOTYT XOAMTb B MOXO/bl, YH-
TaTh, Pa3roBapMBaTh M, HAKOHEL, MPOCTO HACIAXKAATLCA OKpYXKalo-
LL{UM MHPOM.
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MoXHO BKJIKOYHTH B Halle onpeleneHue TypusMa U moaeH, Ko-
TOpble MPUHHMAIOT YYacTHE B Pa3HYHBIX ChE3NaxX, KOHPEpeHUHAX
HIW APYrUX BMIAX AEJIOBOH W npodecCHOHANbHOW OEATENbHOCTH,
€34T B 00y4aioLue Typbl HIH 3aHHMAIOTCA HCCJIEAOBAHHAMHU.

Ot moad (Ha30BEM HMX TYPHCTaMHM) HCMOIb3YIOT BO BpeMs
NyTeleCTBUI pa3iHyHble BH/Ibl TPAHCNOPTA: HauYHHas C BEJOCHIE-
OB W 3aKaHuYyuBas MOJIETAMM Ha PeakTHBHBIX camonetax. MHorue
MyTElEeCTBYIOT Ha aBTOMOOWNAX, aBTOOYyCax, Noe3fiax H Aaxe Mo-
TOLIMKJ1AX.

Jna Toro ytobbl YCTAHOBUTH 3HAYEHHE TYpPH3Ma W T0Hee OfH-
caTh cepy ero AesTeNbHOCTH, HEOOX0AHMO B NMEPBYIO OUYEPENDb Bbl-
JE/IUTb pa3nuyHbie TPYMNMbl CyObEKTOB, KOTOPbIE B3aMMOACHCTBYIOT
B TYPH3ME.

1. Typucmst. 310 MOAH, KOTOPBIE MCMBITHIBAIOT PA3IMYHBIE TICH-
xH4yeckue W (usnyeckue noTpeOHOCTH, NPHPOAA KOTOPhIX OMpene-
JI€T HanpaBjieHus ¥ BHIbl y4acTHs ITHUX JIOACH B TYPHCTCKOH Jes-
TENbHOCTH.

2. Opzanusayuu, npeooCMAGIAIOUUE MYPUCMAM  MOBAPbI
u ycayzu. JTO NpeanpHHUMATENH, KOTOPbIE BUAST B TypH3Me BO3-
MOXKHOCTb [OJy4aTh MpHOBLIBL NOCPEACTBOM MPEIOCTABICHHS TOBA-
POB M YCJIYT C YYETOM CIIPOCa Ha TYPUCTCKOM PbIHKE.

3. Mecmusie opzanst gracmu. PaccMaTpuBatoT TypHU3M Kak Bax-
Hblii (aKTOP IKOHOMHKH, CBA3AHHBbIH C OXONaMH, KOTOpbIE MECT-
Hble rpakaaHe MOryT MOJy4aTb OT 3TOro Ou3Heca B BMAE HAJIOrOB,
MOCTYAIOUIMX B MECTHBIA OIOJDKET.

4. punumaroujan cmopora. MecCTHOe HaceneHde, BOCIPHHH-
Malolilee Typu3M B MepBYIO ouepeab Kak (akTop 3aHATOCTH Hacene-
Hus. Jlig 3TOM rpynmnbl BaKHBIM ABAAETCHA Pe3yjbTaT B3aWMOJEHCT-
BHS C TYPHCTaMH, B TOM YUCJI€ HHOCTPAHHBIMH.

Taxkum o6pazom, mypusm modxcem 6simb onpedenex Kax co-
60KYNHOCMb AGNEHUN U 83AUMOOMHOUEH U, B0IHUKAIOULUX
npu é3aumodelicmeuu mypucmos, nOCMasu{Kos, Mecmnsix
0p2aH06 61aCMU U MECMHO20 HACENEHUA 6 npoyecce mypu-
CMCKOU OeamensHOCMU.

ITyTewecTBHs, TYPH3M — 3TO KOMIUIEKC POACTBEHHbIX chep Ou3-
Heca. HauGonee 6113Kkoi K Typu3My npodeccHei ABAsSETCA pacnpo-
CTpaHeHHe TYpOB, T. €. paboTa TypucTckux areHtcTs. Henocpeact-
BEHHO MpPMBJEYEHb! K TYPH3MY ABHAKOMMNAaHHH, KOMIaHUH MO [1pO-
KaTy MaLllH, JKeJIe3Hble JOPOTH, aBTOOYChI, TOCTHHHLBI H peECTOpa-
uol. K conpshkeHHbIM BHAaM GH3Heca Takoke MOXKHO OTHECTH (hHHaH-
COBbi€ CTPYKTYPbl, KOTOpble (DMHAHCHPYIOT pa3BuTHe cepbl obciy-
KHBAHHA U Ap.
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Jlns Toro utrobul chOpMy/IMPOBATE MOJIHOE OfNpeie/ieHHe MOHs-
TUA «TypH3M», HEOOXOAMMO pacCMOTPETh MHOFOACHEKTHOCTb TY-
puU3Ma H €ro B3aUMOIEHCTBHE C APYrHMM BHMIAMH AESTENILHOCTH.
OTCyTCTBHE €IMHBIX ONpEAENEHUI 3aTPyIHAET W3yHeHHE TypH3Ma
KaK y4eOHOM AUCLMIIMHBIL.

H3yuenne TypusMa C HayuyHOH TOuUKM 3peHus (B pALy ApYrux
OUCLMIUIMH) C HEJABHWX MOp NPHUBNEKIO BHUMAHHE YYEHBIX MHO-
rux obnacreil 3HaHui. B CBA3M ¢ 3THM BO3HMIUIA HEOOXOAUMOCTH
B pa3paboTke TOUHBLIX ONpeaeneHHid W TepMHHOB. Dta npobieMa
HE TaK MPOCTa, KaK KaXeTcs Ha mnepBblil B3rasg. Ewo exerofHo
3aHMMAlOTCA pa3jiMdHble opraHusauuu, Bikmodas Jlury Hauwmid,
Oprannzaumio O6beanHeHHbIx Hauwui, BceMupHyio TypHcTcKyto
opraHH3auuio, OpraHu3alMi0O 3KOHOMHYECKOr0 COTPYAHH4YECTBa
M pPa3BHTHA.

MexayHapoaHble OpraHu3auMi MOCTOSHHO OOpAlUaloTCA K TeMe
TOJIKOBAHHA TEPMMHOJIOTHH, B OCHOBHOM C LEbIO COrjacoBaHHA
NPUHLKIOB MeXIYHapOJHOH CTaTHCTHKH. Tak, B 1937 r. onpenene-
HHE «MEXAyHapoaHbiH TypucT» 6b110 naHo Ha KoHdepeHuuu skc-
neptoB no cratuctuke Jiurn Hauuii. B 1950 r. International Union
of Official Travel Organization (IUOTO) — MexayHapoaHsiii o3
opHuMaANBHBIX TypHUCTCKHX opranusaumid (MCOTO), npeoGpaso-
BaHHbI B 1975 r. Bo BcemupHylo TypHCTCKyio OpraHusauuio
(BTO), yrounun onpeneneHHe «TypHCT», BBEAs HOBbIE MOHATHS:
«3KCKYPCAHT» H «TPaH3UTHbIH MmyrewecTBeHHUK». [Ipn 3TOM ObI-
/0 J1aHO 4YETKOE pa3rpaHHyYeHHEe ITHX KaTEeropuil OT KaTeropuu
«TYpHCTY.

OnpenenexHble rpynnoBbie ¥ 3KOHOMHYECKHE MHTEPECHl CTPaH
CYUIECTBEHHO BMAIOT HAa TOJKOBAaHWE NMOHATHH, NMpHHUMAaeMBbIX 3a
OCHOBY B HAlLMOHAJIbHBIX HOPMATHBHBIX aKTaX, PeryJHpyrOILHX Ofl-
peaesieHHble OTHOLIEHHS B cdepe TypusMa.

§ 1. Ilyremecrnue

[TyTewecTBUA ¥ TypU3M — [Ba HEPA3PbIBHO CBA3AHHLIX MOHATHA,
KOTOPbIE XapaKTepH3YyIOT onpeaeneHHbli 06pa3s Ku3HeAeATeIbHOCTH
YeJIoBEKA. OTO OTABIX, AKTHBHOE pa3BjieyeHHeE, CIIOPT, NMO3HAHUE OK-
py>Xaioulero Mupa, TOproBis, JeuyeHne U MHOXKECTBO APYIUX BHAOB
aearenbHOCcTH. ONHaKko Bceraa NMpU 3TOM NPUCYTCTBYET XapakTtep-
HOe AEHCTBHE, onpenenstouiee H obocabnupatouiee cobCTBEHHO Mmy-
TELECTBUE OT HMHbIX Chep AeATENIbHOCTH — NEpeMELIeHHe YeloBeKa
B WHYIO MECTHOCTb WM CTPaHy, KOHTHHEHT, OTIHYHBIE OT ero
OOBIYHOTO MECTOHAXOXKAECHUS UK TPOXKHBAHMA.
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B nyTellecTBUAX MEpeMewaloTcs: OTAE/IbHbIE HHAMBHUAYYMbI;
CPYMbl MY, OObEAHHEHHBIX €OHUHBIM HHTEPECOM H LEIBLIO; UEbie
JKCMEAULIHH, B TOM YMUCJIE H BOEHHbIE, B COCTaBE€ KOTOPbIX MOIyT
ObITh HECKOBLKO COTEH WM JaKe ThICAY CMEeLHaIMCTOB, a TalOKe AH-
nJioMaThbl, MUTPaHThl K NepeceneHupl. J1na oTaenbHbIX HAPOAOB My-
TeulecTBre — 310 00pa3 KHU3HH, YCTAHOBHBILHICA BEKAMH H BbI3BaH-
HbIH KITUMATHYECKHUMHU OCOOEHHOCTAMH MECTHOCTH NpokusBaHus. K
HHMM OTHOCSTCS, HanpuMep, KoueBble nneMeHa: SenyHmxH, 6eaymHsl,
usirate u ap. KoueBHHKH BMeCTE CO CTaaaMH >KHBOTHbIX €KETOLHO
nepeMellaloTes Mo Mepe OCBOeHHs nacTOMI, MPUYEM HMX HE OcTa-
HABIKBAIOT AaXKe IrpaHHubl rocyaapcts. Tak, 6enyHmIXH NOCTOSHHO
murpupytotT H3 [lakucrana B Adranucran. Ce30HHBIE CENBLCKOXO-
3giicTBEHHbIE pabouHe IMyTEIWECTBYIOT N0 Mepe cbopa ypoxas ¢ rora
Ha cesep CHIA.

IMyrewectBue — TepMHH, ob6JafalowMil 3HAUMTENBHOH OOLIHO-
CThIO MOHATHIHOrO cMbica M 0003HaualoLWKi epeMeLeH e oaeH
B NPOCTPAHCTBE U BPEMEHH.

Takum 06pazom, nymeutecmeue — Imo nepemeuienue aioeit
80 GpEMeHU U NPOCHIpaHCmee, A HeN06EK, CO8epIalonil
nymeuwiecmeue, He3agucumMo om uened, Hanpasienuil,
cpeocme nepedsuMCeHUA U BPDEMEHHBIX NPOMENCYMKOS,
UMEHYemCA RymewecmeeHHUKOM.

B 3aBMCHMOCTH OT OCOOEHHOCTEH MYTEILECTBHA MyTEILECTBEH-
HMKa MOXHO MMEHOBaThb MOpeliaBaTeneM, KOCMOHABTOM, OH3Hec-
MEHOM, HaTypaJIMCTOM H T. [. B COOTBETCTBHHU C LIE/IIMH, Hanpase-
HUAMM, CPEICTBaMH MEPEABKEHHS W MHBIMH XapaKTEPHCTHKAMM,
MUMEIOILMMH CYILECTBEHHOE MM JJaKe HECYLHECTBEHHOE 3HAuEHHe.
[Mpu omnpeneneHHbIX XapakTEPUCTHKAX W YCJOBHAX OpraHH3alMH
M OCYLLECTBJIEHHA MyTELIECTBHE MOXKET ObITb COCTABHOH 4acThbIO Ty-
PHCTCKOM yciuyr. Jlnsa ueneit CTaTUCTUKH MyTELIECTBYIOLHUA 4eJO-
BEK MMEHYETCSA TAKOKE «I0CEeTHTeJIeM».

HauvoHanbHOe 3aKOHOAATENIBCTBO HEKOTOPHIX CTpaH HAeT 4eT-
KO€ TOJIKOBaHHUE METO/a ONnpefeneH s KOMNYECTBEHHBIX XapaKTepH-
cruk nytewectBuii. Tak, Bropo nepenuceit CLUA, oTseuarolnee 3a
BEICHHE HCCJIEAOBAaHHH HAUHOHANBHBIX IMYTEUIECTBHHA, Aano cle-
Ayoiliee OnpeAeneHHe MyTEUECTBUIO: «epeMelleHue bonee ueM Ha
100 munb OT MecTa nocrosiHHOTO NpoxkusaHus». OnHako B «O630pe
HaLMOHaNBHBIX nyTewecTBUi» (1963 u 1967 rr.) ucnons3yercs on-
pelenexue, NONOJHEHHOE CIOBaMH «HNH BHE rOpofa Ha OJHY WIH
6onee Houeiin. llentp nanueix no Typusmy CLUA, naxomsutuitcs
B BawuHrrone, ucnons3oBan B cBoeil pabote oripenenenus, ycra-
HossieHHble bropo nepenuceit CLLA.
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Kak u bropo nepenuceii, LlenTp aauHpix no typusmy CLIA wuc-
KITIOYHJI K3 ONpe/IeSIEHHs NMYTEMECTBUSA CIIeAYIOIHE BHIbI NOE3N0K:

e riepeMeEILEHHE YWIEHOB JKHMaXeH MOPCKMX Cy[0B, KENe3HOI0-
POXKHBIX MOE30B, BO3AYLIHBIX CYIOB H T. I;

¢ MyTEWIECTBUS /ML MEXAY PErHOHAMH, CTPaHaMH C LENbIO
paboTsl;

® IyTELLECTBUSA JIML C LEBI0 00yUeHus.

§ 2. Typusm

Typu3m Kak 4acTHbIH clyuait nyTeLIeCTBUH MMEET YeTKHE orpa-
HUYEHHSA, XaPAKTEPUCTHKH H MHOXKECTBO ONpele/ieHHit B NMOHATHI-
HOM CMbICJIE. )

B oTinuyune ot myTewecTBUS TypH3M — KaTeropHs, UCIbIThIBAO-
wasg CUILHOE BAMAHWUE 3KOHOMHKM M obnajaromas Ryanu3MoM
(1BOMCTBEHHOCTBIO) BHYTpEHHEH NpPHPOAb! SBNEHUA, TaK Kak Ty-
pH3M — 3TO M 0coObif, MaccoBbiH, pOA MYTEWECTBHIA, H AEATENb-
HOCTB [0 OPraHH3aLUH H OCYLECTBIEHHIO 3THX TyTELIECTBHIA.

IIpuBenemM kiaccHueckoe onpejeneHHe Typu3Ma M JaAdM pas-
BEPHYTYIO XapaKTEPHCTHKY €r0 COCTAB/ISIOLHX.

Typusm — spemennoe nepemenjenue n1i00ell ¢ Mecma ceoezo
ROCMOAHHOZ0 NPONHCUSAHUA 6 OpY2yI0 CMpAHy UAU Mecm-
Hocmb € hpedenax ceoeli cmpansl 8 c0600HOE épemA ¢ ue-
JIAX NOJIYHEHUA yOO06016CMEUA U OMObIXA, 0300POGUMENb-
HbLX, 20CMegbLX, ROIHACAMENBHBIX UL 8 NPOECCUOHANBHO-
0enoesix uennx, Ho be3 3auamua onaavueaemou pabomoii
6 nocewiaemom mecme.

OtMeTtuMm, 4TO: (@) 3HAYHTENIbHAA YaCTh OrPAHHYEHHUH B MOHATH-
AX OyneT HOCHTb YHCTO SKOHOMHYECKHH XapakTep, 06yC/IOBIEH BN
MECTOM TypH3Ma B COBPEMEHHOM pa3BUTOM obluecTtse; (6) camu on-
penenenns OyayT CAyKMTb LEJAM M TPUHUMINAM MEXAYHapOAHOM
TYPHCTCKOH CTaTHCTHUKH, KOTOpas, B CBOK ovepelb, AEHCTBYET MO
KaTeropMsaM, ONpele/IfeMbIM B LIENAX MMEHHO IKOHOMHKH, TUIaHH-
poBaHus, yueta M ap.; (B) 6yayT yuutbiBaTbCs TpeGOBaHMA €IHHO-
00pa3HOro MexayHapoAHOro MOHMMaHHA CyLIeCTBA KaTeropHii,
NOJUTeKAHX CTATHCTHYECKOH OLIEHKE U CPaBHEHHIO.

Ocnoenvie ocobennocmu mypusma.

1. B oTiimume oT nyrtelwecTBUR TYpH3M — 3TO NepeMeleHHe JTIo-
Aed B 00CMamoyHo KOPOMKUE NPOMENCYMKU 8DEMEHU.

JnutensHble MyTewecTBHs COBEPIUAIOTCA MWL €AUHULIAMH HH-
aveuayymos. Typusm xe — maccooe sBnenne XX Beka, nony4us-
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1iee CBOe Pa3BHUTHE B CHIIY C/IOKHBILEHCS B pa3BUTOM OOLIECTBE MO-
JINTHKO-3KOHOMHYecKoi cutyauuu. Jlioan (B GoJIbIIMHCTBE CBOEM
TPpyZALIHECS MO HaliMy) MOBCEMECTHO TMOJYHH/IH TIPAaBO Ha €Xeroa-
HbI# KOpoTkui (B cpeaHeM 2-3 Heaenu) oTtryck. Ilocne BTopoit Mu-
poBo#t BOiHbI (1939-1945 rr.) moau B GONBIIMHCTBE CBOEM CTaNH
JXHTb B JOCTaTKe, MO3BOJIAIOLIEM BBLIAENATH CPEACTBA HAa OTALIX
M KpaTKOCPOUHbIE ITyTELIECTBHA B LE/sAX OTAbIXa. Pa3BuTbie TpaHc-
NOPTHBIE CPE/ICTBA, OTKPLIBIUHE 3pY TPAHCKOHTHHEHTANbHBIX MOJE-
TOB HA BO3JAYLUHBIX CYAaX, JajlH BIOJIHE ROCTYNHYIO BO3MOXHOCTb
NOCELEeHUs MPAKTHYECKH JIIOOBIX YroaKOB MHPA.

Mo craTcTHke HanGONBLILYIO AOMIO 3aHWMAET TYPH3M BBIXOAHO-
ro ama (2-3 nus), nanee cnenyioT HeOONbIIME TYPHCTCKUE MOE3AKH
(6—7 nHeit), 3HAUMTEIBHO MEHBLIYIO J0JIO 3aHHMaIOT 8—12-aHeBHbIE
Typbl. Bce ocranbHble, 6ojee MUIMTENBbHBIE, TYPHCTCKHE MOE3IKH
BhINAAAlOT U3 CTATUCTHKU M0 NPUYHHE HUUYTOIKHOCTH CBOETO YAENb-
Horo Beca B obuiei macce.

2. JIna TypH3Ma Ba)XXHO ONpEAENHTb KATErOpUIO Mecma nocmo-
AHHO20 Nposcusanusi (MECTOXKMTENBCTBO). TypH3M MpeaycMmarpi-
BaeT Bble3] JIOJEH C MecTa CBOEro MOCTOSHHOIO MPOXKUBAHUA
B MHYIO MECTHOCTb, CTPaHy B UeNsx Typusma. Ilepemeluenus B npe-
Jenax MECTHOCTH NOCTOAHHOTO NPOXKHBaHUs, HalpHMeEp €XElHEB-
Hble noe3akH Ha paboTy, He MOryT ObITb OTHECEHBI K TYpH3MY.
B cTpaHe, rae MeeTcs NPaBOBOH WHCTHUTYT MPOIMUCKH, 3TO — MeCmo
NPORUCKY, PETUCTPUPYEMOE COOTBETCTBYIOIUMMHU Cilyxbamu rocy-
JNapCTBEHHOH BJIACTH, PETYIMPYIOLIEH MMIpalHio HacejeHHs.
HMerowas MecTo apyras MOHATHHHAs KaTeropus — obeiuHoe mecmo
NOCMOAHHO20 JHCumebCmea — OTpeleNaeTcs CPOKOM, B TEUEHHE KO-
TOPOro YenoBEK MOCTOSHHO NMPOXXHBAET B OJHOM H TOM XK€ MECTe
(ropoae, nocenke, paiione). Ilpu 3ToM 14 KaXxaoro onpeaeseHHoro
MecTa, palioHa, CTpaHbl, a TaKXKe HACEIEHHUA CAeNYET BLIACATS JIMLL,
KOTOPbIE MOTYT ObITh OTHECEHbI K KATEFOPHH NMOCTOAHHbIX XKHTENIEH
WJIH NOCETUTENTEH.

Hanpumep, no cTaTHCTHKE BHYTPEHHErO TypH3Ma BaXcHO Orpa-
HHUYHUTL KAaTeropuy HacelleHHs, KOTOpble CIeAYIOT eXeIHEeBHO Ha pa-
60Ty Ha ompeneneHHble BPEMEHHbIE MPOMEXYTKH H pAacCTOSHHA.
Taxk, ans Hebonsworo ropona 3to Oyaer 20-30 MuH npu paccros-
HUM B HECKOJIBKO KWJIOMETPOB, A KpPYMNHOro ropoaa — MNOe3AKH
Ha paboTy MpPOAOKHTENBHOCTBIO N0 3 4 Ha PacCTOAHME CBLILLE
50-100 kM. Cnenyer y4uTbiBaTh H MHHUMANbHBIH NPOMEXYTOK OT-
CYTCTBHA JXKMTENs B 3TOM MeECTE, a TaloKe OTIHYHA U OCOOEHHOCTH
MECTHOCTEH M aJAMHHHUCTPATHBHbIX TeppHTOpHH. s kutens v~ -
6onbutoro nocenka noe3axka Ha 70 kv OyAeT AanbHUM MyTELIECTB
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em. B 1o e Bpema B Mockse unn Bonrorpane s1o paccrossue Ha-
XOAMTCS B Ipeaenax ropoackoit 4eptbl. OueHb HENpPOCTOM BOMPOC —
ABJAIOTCA JIM TYPHCTaMH Ja4HHUKH, CJIEAYIOIHE HA CBOM Jla4H B BbI-
XO/IHble OHM Ha paccrosiHve Gosee 120 kM? Mano kTo M3 HMeIOIUX
B PoccHH y4yacTKH COrnacUTCA Ha3BaTh 3TH I0E3[JKH OTABIXOM U TY-
PH3MOM, CKOpee, 3TO TAXKHH TPy .

3. Onpenenenue nepuoda ce0600H020 6pemeHu UCXOANUT U3 00-
wero NOHUMaHU TypU3Ma Kak crnocoba orabixa. OHO HEAOCTaTOYHO
CNpaBe/IMBO U1 HEKOTOPBIX BHAOB TYPH3Ma, HafpuMmep /1A Mpo-
theccHOHANBLHO-AENIOBOr0, YYaCTHHKH KOTOPOTo 4allle BCEero coBep-
LIAIOT MOE3KH KaK CMeUHaIuCTbl, KOMAaHAHpOBaHHblE PHPMOH.

4. Baxcneued kateropueil sBiA€TCA yeav mypusma, KoOTOpas
MO3BOJNIAET 4YETKO BLIAENMTb BHIbl [EATENBHOCTH, OTHOCALLHECH
K TYpH3MY U NMONafalolHe MOA JbIOTHbIE TAMOXKEHHbIE, HAJIOrOBBIE
M MHBIE NPEATIOUYTHTENBHBIE PEXXHMBI, YCTaHaBJIHBAEMblE rOCY1apCT-
BaAMH HMCKJIIOYUTENBHO AJA Typu3Ma. ['naBHbie uenu Typusma: pas-
B/ieKaTeNbHble (aTTPAKTHBHBbIE), PEKPEALMOHHbIE W TO3HaBaTeNb-
Hble. BTOpEIMH 1O 3HAYMUMOCTH ABNAIOTCA LENH O3J0POBHTEbHbBIE
u neuebHble, nanee cieayloT NpodeccHOHaNbHO-1EN0BbIE, FOCTEBbIE
unp.

5. Typnsm — BaxkHas cocmaenAowyas 3KOHOMUKY MHOTHX Tocy-
1apcTB, KOTOpas obecrneuynBaeT 3aHATOCTb MECTHOTO HaceleHus, 3a-
rpy3Ky rOoCTHHML M OTeJIeil, peCTOPaHOB, 3PENIUILHBIX MEPONPHUATHIA,
MOCTYMN/IEHUE HHOCTPaHHOH BamOThl M Ap. TypH3m OCHOBaH Ha 3KcC-
NJIyaTallid MECTHBIX TYPHCTCKHX DECYpCOB, IPHHOCALNEH NaHHOM
MECTHOCTH WJIH rOCyJapCTBYy JOXOA.

Typusm B 3aBUCHMOCTH OT COCTaB/SAIOLIMX YCIYT M 00cnyxHBae-
MBbIX KATeropuil HacejieHus pa3feNsercs Ha BHYTPEHHHH U Mexay-
HapOJAHbIH.

BuyTpeHHui#l TYpH3M — BpPEMEHHblil Bbie3/l rpakJaH KOHKpET-
HOM CTpaHbl C MOCTOAHHOTO MECTa JKUTENbCTBA B Ipelenax Ha-
LUMOHANLHBIX IPAHHL TOH K€ CTpaHbl AN OTAbIXA, YAOBIETBOpE-
HHsl TIO3HABATEJBHBIX WHTEPECOB, 3aHATHI CMOPTOM W B [PYrHX
TYPUCTCKHX uenax. BHyTpeHHud Typu3m He npeacrasaser coboii
OTAESBHYIO cq)epy, a CBA3aH CO BCEMH APYTHMH CEKTOpPaMH HaUMO-
HANbLHOM XKH3HK .

MexaynapoaHelii TYPH3M — CUCTEMAaTH3UPOBaHHas M LEeJicHa-
npaBneHHas A€ATE/IbHOCTD NpEANnpUATHH cdepbl TypH3Ma, CBA3aH-
Has ¢ MpeIoCTaB/IEHHEM TYPHCTCKHX YCIYT H TYPHCTCKOrO 1npoayKra

' National Tourism Policy Study Final Report. — Washington, D.C.:
Government Printing Office, 1978. - P. 5.
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WHOCTPaHHBLIM TypUcTaM Ha Teppuropun Poccuiickofi ®enepaumu
(6e30HOU mypusM) U NPEJOCTAaBNIEHHEM TYPHCTCKUX YCIYr W Ty-
PUCTCKOrO MpoayKTa 3a pybexoMm (gbie3onou mypusm). Typusm BoO
MHOIMX CTpaHaX — JeSATEeNbHOCTh, HAXOAALIAACA MOA NPHCTANBHBIM
BHMMAaHHEM [OCYapCTBa KaK 3KOHOMHYECKH BbIFOJHas M NpHObLIb-
Has oTpacb.

HmMeer Takke MECTO MOHATUHE HALMOHAJIBHBIA TYPH3M — COBO-
KYMHOCTb AEATENbHOCTH B chepe BHYTPEHHErO H BbIE3HOrO TypH3-
Ma, T. €. 06chy)KHBaHUE TYPUCTOB H3 YMCNA XHUTENEH CBOEro rocy-
JapcTBa. :

ITo cnocofy opraHu3auWHe pa3iu4aloT MIaHOBLIA M caMones-
TeJIbHbIH TYPH3M.

ILnanosslii Typu3m — mobble BUIbI TYpHU3Ma, paspabaTbiBaeMble
¥ peajizyeMble OpraHu3aTopamu TypH3Ma — Typoneparopami. Ilna-
HOBBI TYPH3M pEryJupyeTca rocyAapcTBOM C MOMOLIIBIO 3aKOHOJA-
TeAbHBIX U HOPMATUBHBIX aKTOB. OH COCTaBJIAET OCHOBY MHIYCTPUH
maccoBoro typusma. Hauano nnaHosomy Typuamy nosnoxun Tomac
Kyx. UmenHo o B 1849 r. npuayman npoaasaTh TYPHCTCKHE YCIYTH
B MaKeTe: NepeBO3Ky, IKCKYPCHH U MHTaHHE.

B 3HauuTesbHON CTeNeHW NNAHOBBLIA TYpPU3M ABIAETCH T1aBHOH
COCTaBJISIOWIEH AEATE/bHOCTH Pa3HYHbIX KOMMEPUYECKHX OpraHu-
3aUMi ¥ npeanpUHUMaTenel.

CamoaesnTelbHbIA Typu3mM — creuudHyeckdii Bua obuiect-
BEHHON TYPUCTCKOH [EATENbHOCTH, OCYLUECTBAsEeMbIH Ha nobpo-
BO/ILHOM camouesaTensHo#i (JobuTtenbckoi) ocHoe. CamMoaesaTeNb-
Hblif TypH3M OCHOBBIBAETCS Ha OEATENbHOCTH NOOPOBONBLHBIX TYy-
PHCTCKMX OOBENUHEHHMI, COIO30B M TYPHCTCKHX KITy0OB, KOTOpbiE
W3JaI0T COOCTBEHHbIE HOPMATHBHBIE aKThI, PEryJIHPYIOLIHE TYypPHCT-
CKYIO [EATENbHOCTh, MPOBOAAT fOXOMbl, TYPHCTCKHE CJIETHI H CO-
PEBHOBaHMA, H3OAIOT COOCTBEHHYIO TYPHCTCKYIO METOAHYECKYIO JIH-
TepaTypy W nepHoaHdeckue H3AaHuA. CaMOAEATENbHbIA TypH3M
UMeeT MPOrpaMMHO-HOPMATHBHBIE OCHOBBLI, ONpEAENAIOLIHE Ha-
NpaBleHHs, XapakTep, COAEPKaHHE TYPHUCTCKOM OOIECTBEHHOM
NpakTHKY, TpeOOBaHMA MO OBJANEHHIO TYPHCTCKHMH YMEHHIMH
M HaBbIKAMH.

Couuanbublii TYpu3M — pasHOBHAHOCTb TypH3Ma, cybGcHAUpye-
Masi U3 CPEACTB, BbIIE/ISAEMBIX Ha COLMAIbHBIE HYXK/Abl B LEI4X CO3-
JaHWs YCJIOBMHM [N ITyTELICCTBHH LUKOJBHUKAM, MOJIOAEKH, MNEH-
CHOHEpaM, HHBaNHAaM, BeTepaHaM BOMHBI M TPYJa M HHbIM rpaxua-
HaM, KOTOpPBIM rOCYAapcTBO, OCYJapCTBEHHBIE H HEMOCYNapCTBEH-
Hble GOHIBI H HHble O1aroTBOPHTENIbHBIE OPraHMW3aliMH OKa3blBAKOT
COLHAIbHYIO MOAJACPXKKY kak HauMeHee obecneuyeHHo# 4acTH Hace-
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JIEHUs MpH HCMONIB30BAHHUM HMX IPaBa HAa OTABIX. DTO MOJOXEHHE
ObL10 3aKperieHo B MaHH/IbCKOH A€KIIapalMy 0 MHPOBOMY TypH3-
My B 1980 .

CoumanbHblif TypH3M paccMaTpHBAeTCs Kak '

e ITyTELIECTBHUA, APYTrHE BUIbI TYPHCTCKHUX 3aHATHH, 03A0pOBIE-
HHS W OTHbIXa, peanusyemble rpaxaaHam Poccuiickoii ®denepauud
No LiEHE COLMANBLHOrO Typa, Pa3’oBbIX YCIYr COLMANbLHOrO Typu3Ma
WM cyGcHOMpyeMble H3 CPEeICTB, BbASNAEMbIX rOCYJapCTBOM Ha
COLHAIbHbIE HY)KIBI;

e chepa npodeccHOHANbHON AEATENLHOCTH MO (HOPMHUPOBAHHUIO,
NPOIBHXXEHHIO H peaM3alidi COUMANbHBLIX TYpOB, Pa3oBLIX YCIyT
COLMATILHOTO TYPH3Ma;

e o01eCTBEHHOE [BHKEHHE YHaCTHHKOB COLIMAJIBHOTO TYpH3Ma.

§ 3. Pexpeauusn

Pexpeauuss — pacIUMPeHHOE BOCNPOM3BOACTBO CHJI uelOBeka
(dH3uueckux, UHTENIEKTYaNbHBIX W 3MOLIMOHANbHBIX). HekoTopbi-
MM HCCIIEOBATE/SIMH PEKpealus paccMaTpUBaeTCA KaKk MacCHB
BPEMEHH, B XOJ€ KOTOPOro NPOUCXOAMT BOCCTAHOBJIEHHE MpPOH3-
BOAMTENbHBIX CHJI 4enoBeka, JM60 Kak [esTenbHOCTb, Hanpas-
NEeHHas Ha BOCCTAHOBJIEHHE. AJIBTEPHATHBHYIO TOUYKY 3pEHHS
NpeACTaBASET IOAXOH, KOrJa peKpeauus paccMaTpHBaeTrcs Kak
OYHKLMA BCAKOH NEATENbHOCTH, BCAKOTO BpPEMEHH W BCAKOH Tep-
PHMTOpPHH.

LieHTp HccnenoBaHuit MOAMTHKM HauuoHanbHoro Typusma CLIA
MCTOJIKOBBIBAET 3TH TPH TEPMUHA — «IMYTELUECTBHE», TYPHU3IM»
H «peKpealus» — caeayoluM o0pa3oM:

1. [TyrewecTaue — aeHcTBHE, CBA3aHHOE C NEpeMeILEHHEM JIIoaei
C MecTa CBOEro MOCTOAHHOTO MPOXXHBAHWA B APYTyl0 CTpaHy WU
MECTHOCTb B MpEAENax CBOSH CTpaHbl, kpoMe JIOOBIX ¢opM 3apa-
6otka.

2. Typu3M — CHHOHHM TEPMHHA (MYTELIECTBHEY.

3. Pexpeaums — AeATENbHOCTh MoAeH, 3aHMMAIOLIKMXCA CO3MAa-
HHEM M MEPCOHANbHBIM HCMONB30BaHHEM CBOOOLHOFO BpPEMEHH.
Pekpeauns mMoxer BKIIOYaTh NaCCHBHOE M aKTHBHOE y4YacTHE B WH-
OUBHAYabHBIX HIIH FPYNMOBBIX CNOPTHBHBIX MEPONPUATHSAX, B HH-
TEJUIEKTYaJIbHOM COBEPLUCHCTBOBAHHH, Pa3BlIeYEHUAX U T. 1.

! Mpoext Menepansroro 3akoHa «O coUHanbHOM Typusme» // AxTyans-
Hble npobneMbl TypusMa’98. — M.: PMAT, 1998.
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§ 4. INorpeburean Typucrckoro npoayxra

B 1963 r. na Kondepenunu OOH 1o MexayHapoaHOMY TypH3MY
B Pume GbUIM paccMOTpeHBl BOOPOCH! TYPUCTCKUX AeduHULMHA. Bbi-
710 NPHHATO ONpelesieHHE MOHATHA «TYPHCT», KOTOPOE MPHMEHH-
TeNbHO K POCCHMICKHM YCJIOBHSAM B TOJIHOM BWAE BBIMJIAAMT Clie-
AyIOIHM 06pa3oMm.

TypucT — notpebuTens Typa, TyPHCTCKOTO NMpPOAYKTa HIH TYy-
PUCTCKHMX YCJyT; BPEMEHHbIH MOCETHTENb MECTHOCTH, HACENeHHO-
ro NyHKTa, TEPPUTOPHH HIIM CTPaHBl HE3ABHCHMO OT €ro rpaXkaaH-
CTBa, HALMOHANBLHOCTH, MOfla, A3bIKA W pEIMIUH; Haxoasiuiics
B NaHHOW MECTHOCTH He MeHee ueM 24 4, HO He Oosee 12 Me-
csleB B TeYeHHe KaJleHOApHOTro roja, Wid HaXolsHidics BHE Mec-
Ta CBOEro MPOXXMBAaHUA B TIpe/leNlax CBOEH CTpaHbl M OCYLIECT-
BIAIOIIHA MO MEHbLIEH Mepe OJHY HOYEBKY; NyTellecTBYHOLUHI
paau YAOBOJBCTBUS WM C NO3HABATENbHBLIMH, J€UeOHbIMH, AEO-
BbIMH LEAAMH M He 3aHUMAIOWIHHCA TIPH 3TOM JEATENIbHOCTBIO
B MeCTe BpEMEHHOro mnpeObiBaHHS, OILIaYHBAEMOW M3 MECTHOro
MUCTOUYHMKA.

AZIEKBaTHO YKa3aHHBIM BbILLIE OMPENETIEHUAM BbIJIC/IMM YYaCTHH-
KOB TYpH3Ma: MEXIAYHapOAHbIH TYpUCT, BHYTPEHHHH TYpHCT, 3KC-
KYPCaHT, MOCETUTEIb.

Mexaynapoassbiii (HHocTpaHHbIH) TypucT. B Komurere cra-
THCTHYeCKUX 3KkcnepToB npu Jlure Hauwuii B 1937 r. 6bu10 paHo cie-
nylollee onpene/ieHUe MHOCTPAHHOTO TYPUCTA: JIMLO, ITyTellecT-
BYIOLLEE B LIENAX TypU3Ma B APYTYHO CTpaHy, He ABJAIOLIYIOCS CTpa-
HOH ero oObIMHOrO MECTOXMTENLCTBA W HaXOAALIYHOCS 3a Mpeaena-
MM ero oOBIYHOM Cpelibl, Ha CPOK He MeHee 24 u, Oe3 3aHATHA OIuIa-
YHBaEMOM HEATE/ILHOCTHIO .

MexayHapoAHBIMH TYPHCTAMH CUMTAIOTCH JIMLA, MyTELIeCT-
BYIOLIHE:

® C LIEJIbIO OTABIXA, JIeUeHHs, NOCELEHUS POACTBEHHHKOB U T. A.;

e C LENbIO YYyacTHs B CEeMHHapax, KOHrpeccax (HayuHbIX, OH-
IJIOMaTHYECKHX, PEJIMITHO3HbIX, AaJMMHUCTPAaTHUBHbIX, aTJIETHYEC-
KHX B T. A.);

® C Ne/IOBBIMM LIEJISIMH;

® B MOPCKOM KpYyH3€, NaXKe €CJIH OHH OCTaloTCA Ha CyAHe MeHee
24 4y,

! Organization for Economic Cooperation and Development. Tourism
Policy and International Tourism in OECD Member Countries. — Paris:
OECD, 1980. - P. 5-7.
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K karteropuu MexnyHapOaHBIX TYPHCTOB He OMHOCAMCA U He
YUUMbBIBAIOMCA 8 CMAMUCMuKe Mmypuma:

= MHOCTpaHHble pabouue,

® MUIPaHTBhl, BKAIOYAA WKAWBEHLIEB H CONPOBOXAAIOLINX;

» IMUA, CAeaylolHe B uenax obydyeHus cpokom Gosee LECTH
MECSLIEB;

= BOGHHOCJYXAU{He, UX WKIUBEHLbl U YIeHbl ceMei, 32 UCKITIO-
YeHHEM CIIEIOBAHHUS B LIEIAX TYPH3Ma,;

s pabOTHUKH IUIUIOMATHYECKMX Cnyxk0, a Tawke WXKIMBEHLIbI,
uneHbl ceMel, Npucyra paboTHUKOB AUIUIOMATHUYECKHUX CiykO;

» KOYEBHHKH W 6EXEHLIbI, BbIHY)KAECHHbIE NepeceeHLIbl;

s PETY/IAPHO MMIPHUPYIOIIME B LENAX MOMCKa paboTsl rpaxaaHe
NPUrpaHUY4HBIX paHOHOB;

» TPAH3UTHBIE TyTELIECTBEHHUKH;

» YYaCTHHMKHM TPYIMOBBIX MOE3J0K Ha TYPUCTCKHX MNOe3Aax, Ho-
yylollye B BaroHax 1noe3/a;

= YYaCTHHMKH TDYMIOBLIX NOE3N0K Ha CNAIbHBIX aBTOOYCaX, HO-
YyIOLIHE B CAJIOHAX 3THX aBTOOYCOB;

1 YWIEHB! IKHNKEH MOPCKHX CY/IOB, EJE3HOAOPOXKHBIX MOE3/I0B,
HOUYIOLLME Ha CyJIHE WIIK B BaroHe noesfa;

® YWIEHbl JKMIAKEH BO3AYLUHbIX CYIOB, KOTOpLie He MNPOBOAAT
HOUb B MECTe MOCeLieH!s;

= MyTELIECTBEHHMKH, MpoedKalollue Yepes cTpaHy 6e3 ocTaHOB-
KH, J&XKe €C/IH WX MyTellecTBHe AnuTcsa bonee 24 y,

Takue orpaHMyeHHs afeKBaTHO COOTBETCTBYIOT [MPHHLIHMNAM,
onybnukoBanHbiM B fokyMeHTe OOH — BpemeHHOM pykoBoacTse
1o MexAyHapoaHoMy Typusmy (1978 r.). '

BuyTpennuii Typuct. Houyromuii BpeMeHHbIH noceTuTess, T. €.
COBEPIAIOIIMIA B MOCEIAEMOM MECTE KAK MMHUMYM OAHY HOUEBKY,
[IOCTOAHHO MPOXKHBAIOLIMIA B OMNPEAENEHHONH MECTHOCTH M MyTelle-
CTBYIOLIMH B LENAX TypH3Ma B HHYIO MECTHOCTb B Mpeflesiax CBOei
CTpaHbl, HO BHE MPENEIOB ero oObIYHOro 0OUTaHUsA Ha CPOK, He Mmpe-
Boimiarowiuit 12 Mec., ¥ He 3aHHUMAIOLIMICA ONJAYMBAEMON NEATENb-
HOCTBIO B MECTE BpeMeHHoro npebbiBaHuUs.

B ny6ankauusx Haumonanshoro komutera CLIA no ananusy

TypUCTCKHX pecypcoB (1973 r.) naHo cnenyloliee onpeneneHue
8HympeHHe20 mypucma: IO, NyTeuleCTBYIolUlee BHE CBOEro MecTa
XUTENIbCTBA, NPH YCAOBHHM nepemellerds bonee yeM Ha 50 munp

' Provisional Guidelines on Statistics of International Tourism // Statisti-
cal Papers. Series M. Ne 62. United Nations Department of Economic and
Social Affairs. ~ n. 4 UIT 1978. - P. 28.
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(B OAMH KOHEW) C JIEJIOBBIMH, NO3HABATE/ILHBIMM, THYHBIMK H ApY-
MMM UEJIAMH, KDOME 3aHATHIA ONJIaYHBACMOM AEATENBHOCTBIO, H CO-
BepLUAIOLIHIL OIHY HOYEBKY HIJIM BO3BPALIAIOUIMHACS B TOT XK€ ACHb .

K kareropHu BHYTPEHHHX TYPHCTOB He OMHOCAMCA U He y4umbi-
8aIOMCA 8 CMamMucmuKe 8HYmMpeHHe20 Mypusma:

® NIOCTOSHHBIE JKHUTENIH, KOTOPbIE EPEMELLAIOTCA B JIPYFrO€ MECTO
WIH MECTHOCTb B MpeJenax CTpaHbl B LENSX OPraHM3alli¥ CBOETO
06bIMHOTO MeCTa JKHTENbCTBAa, HanpHMep MNepeceNeHLbl, A1La, 1o
KaKHM-JIHOO MOTHBAM MEHSIOLLHE CBOE MECTOXKHUTENBCTBO;

e MLa, NepeMellaloILecs B APYroe MecTo B Npejesnax CTpaHbl 1
3aHATHS JEATENBHOCTBIO, OMIaYHBaeMOH M3 MCTOYHHKA B NOCELLIAEMOM
MeCTe, HarlpHMep BpeMEHHbBIE WIN CE30HHbBIE, BaXTOBble pabouue;

e MUA, NepeMeLlaloLIHecs B CBA3U H B LIEAX BPeMEHHOH paboThl
B yUpexXAEHHAX B NIpeeNax CTPaHbl;

e IMLIA, PEryJIspHO IepeMeLialomecs MexJay MECTHOCTAMH
B LEAX OMlauuBaeMoi paboTel M yuebbl;

e BOCHHOCJy>KallHe, HAXOAALIHECS TPHU MCTIOJHEHUH CITyKEOHBIX
0043aHHOCTEH MMM Ha MaHeBpax, a TaKkKe HXKAMBEHLbI, COMPOBOXK-
JaloLlHE U WIEHbl HX CeMeil;

® KO4EBHHKH W OeXKEHLIbI, @ TAKKE BbIHYKAEHHBIE NE€PECENEHLIbI;

® TPAH3HTHbIE NACCAXKUPBI;

® YYaCTHHKM TpPYNIOBLIX MOE3A0OK Ha TYPHCTCKUX Moe3jax, Ho-
YyIOLIME B BaroHax rnoesna;

® YYaCTHHKM TPYNNOBLIX NOE3[I0K Ha CnajbHbiX aBTOOYycax, Ho-
YYIOLLLME B CallOHAX ITHX aBTOOYCOB;

e YynieHbl IKUNKEH MOPCKUX CY/[IOB, JKEJE3HONAOPOXKHBIX N0E3/0B,
HOUYIOLIME Ha CYJHE WM B BaroHe Noesa;

e ylieHbl IKMNOKeH BO3AYLIHBIX CYIOB, KOTOpble HE TNpPOBOAAT
HOUYb B MECTE MOCELIEHHS.

JKcKypcaHT. BpeMeHHbI (OAHOAHEBHBIH) MOCETHTEND MECTHO-
CTH, HaCeNeHHOro MyHKTa WM CTPaHbl, HE3aBUCHMO OT €ro rpax-
JNAHCTBA, NOJa, A3bIKa U PEJIMTHH, HAXOJALMIHACA B NaHHOH MECTHO-
CTH B Le/AX TypH3Ma MeHee 4em 24 y.

K kaTeropuu s3kckypcaHTOB OTHOCATCS NACCAXHPbI AXT H APYTHX
KPYH3HBIX CYAOB, YYaCTHHKH TYPHCTCKHX >KE€NEe3HOJOPOXKHBIX Map-
LIpYTOB. DKCKYPCaHTbl HE YYHTHIBAIOTCA B CTATHCTHKE TYPU3Ma.

IHocerutens. B 1963 r. Kondepenuus Opraunszaunu O6beau-
HeHHbix Haumii mo MeXAyHapoAHOMY TYpH3My, TPOXOAMBILAS

! National Tourism Resources Review Commission. Destination USA.
Vol. 2. Domestic Tourism. — Washington, D.C.: Government Printing
Office, 1973. —P. 5.
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B Pume, pexomengoBana ans n3ydeHus CTaTHCTHYECKOH KOMHUCCHEH
OOH nonHoe onpenejieHHe TEPMHHA «MOCETHUTENb»: 3TO JHLO, NO-
ceulatoliee CTpaHy, BHE CBOEFO MECTa XHTENbCTBA, ¢ K00 uesblo,
KPOME 3aHATHH OIUIaYMBaeMOM JNEATENLHOCTBIO. JTO OfNpeacieHHe
BKJIIOHAJIO:

1. TypucTOB Kak BpEMEHHbIX MOCETHTENEH, OCTAIOLIHUXCS B CTpa-
He KaKk MHHMMYM 24 4aca M MMEIOLIMX LESIbO IyTELIECTBHA Clie-
Lyloulle HanpaBJeHH:

¢ OTOBbIX, IeyeHHe, o0yueHue, NaTOMHHYECTBO, CNIOPT U T. A.;

e JI€/IOBBIC MOE3]1KM, NOCEUIEHHE POACTBEHHUKOB, YUaCTHE B KOH-
rpeccax.

2. OKCKYpCaHTOB KaK BpPEMEHHBIX TOCeTHTeNeH, HaXOAAIMUXCS
B cTpaHe MeHee 24 4acos.

JOKcnepTHas CTaTUCTHYeckas rpynna, co3BaHHas Komuccueit
OOH B 1967 r., pekoMeHa0ORaNa CTPaHaM HCIIOJIB30BATH OMpenese-
HHE «MOCETHTENb», mpemioxeHHoe B 1963 r. B Pume, Bbigenus
B HeM ocoObiff KJlacC noceTHTenel, KOTOPbIi MOXKHO ONpeaeNuTh
KaK «OJHOAHEBHBIX MOCETHTENEH» HMIH «IKCKYPCAHTOB», KOTOPEIE,
B CBOKO O4YeEpedb, Pa3ACAOTCA Ha OJHOAHEBHbIX 3KCKYPCAHTOB
¥ JKofei, nepeceKkaloliuX rpaHuLy ¢ pabounuMH LIeNsIMH, NMaccaH-
pOB KPYH30B H TPaH3HTHBIX NMAacCaXHPOB, KOTOpbie HE OCTaHAaB/IM-
BAalOTCA HAa HOYb B FOCTHHHLAX.

§ 5. OcuoBuble nouaTHs Typusma
N0 POCCHICKOMY 3aKOHOJATEABCTBY

B Poccuu B coorserctBuu ¢ @enepanbHbiM 3akoHoM «O6 oc-
HOBaX TYPUCTCKOH aeaTensHOCTH B Poccuiickoit Menepauuuny ot
24 Hoabps 1996 r., onpesenHBIIMM MPHHUMIBI TOCYIapCTBEHHOM
MOJIMTHKH, HAIMpaBIEHHOH HA YCTaHOBJIEHHE NMPABOBBIX OCHOB €IH-
HOro TypHCTCKOro peiHka B Poccuiickoit ®depepaumu, M perynu-
pYIOILMM OTHOLUEHHS, BO3HHKAIOLLHE MPH peaiu3aluy npasa rpax-
AaH Ha OTAbIX, CBOOOLY MepeBHIXKEHHA W HHBIX TMpaB MpH coBeplie-
HUHW NYTELWIECTBHH, a Takke ONpeAensiOLMM MOPAROK PaLHOHATLHO-
ro UCMOJIb30BAHMA TYPHCTCKHMX pecypcoB Poccuiickoit ®enepauuu,
MPHHATHI CREMYIOLIHE ONpPE/iesieHH OCHOBHBIX MOHATHI

TYPH3M — BpEMEHHbIE Bble3bl (NyTeluecTBus) rpaxnad Poccuii-
ckoit Qesiepalivi, UHOCTPAHHBIX TPaXJaH W JuL 0€3 rpaxaaHCTBa
(nanee — rpaxjaHe) ¢ MOCTOSHHOTO MECTA XKUTE/ILCTBA B O310POBH-

' Typusm: HopmaTuBHbIE npaBoBble akTbli: C6opHuk akTtoB / CoOCT.
H. U. BonowuH. — M.: duHaHchl M cTaTucTuka, 1998. - C. 72-74.
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TeNbHbIX, TIO3HABATEbHbIX, NMPOo¢eCCHOHANBHO-AENOBBIX, CNOPTHEB-
HBIX, PEMUTHO3HBIX M MHBIX Uensx 6e3 3aHATHS orUiayMBaeMoi nes-
TEJILHOCTBIO B CTPaHe (MECTe) BpeMEHHOT O NnpebbIBaHHS;

TYPHCTCKAAl AeATEJLHOCThL — TypONepaTopckas M TypareHTckas
JEATEJILHOCTD, @ TAIOKE MHas AEATENbHOCTb 110 OpraHu3aluM MyTe-
LWECTBHUM;

TYpH3M BHYTPEHHHI — MyTellecTBus B npeaesnax Poccuiickoit
depepaury ML, OCTOAHHO Npo)kuBatowmx B Poccuiickodt Dene-
pauui;

TYPH3M BbIe3HOH — IMyTELIECTBUA /L, NMOCTOSHHO MPOXHBALO-
mux B Poccuiickod ®enepauuu, B ApYryro CTpaHy;

TYpH3M BBe3AHOH — nyTellecTBUd B Mpelenax Poccuitckoit
denepaluuu UL, He MPOKHBAIOUIMX MOCTOAHHO B Poccuiickoi Pe-
JepaLuH;

TYpM3M COUHAJIbHbIH — ITyTewecTBUA, cybcuanpyemble U3
CpPEeACTB, BbIIE/NIAEMbIX FOCYapCTBOM Ha COLMANbHBIE HYXbI;

TYPHM3M caMOZeATeJbHbIH — [yTELECTBHA C HCMNOJIb30BAHHEM
aKTUBHBIX CNIOCOOOB NEpeBHKEHUs, OpraHM3yeMble TYpHCTAMH ca-
MOCTOATENLHO;

TYPHCT — rpaXKJAaHWH, TOCELAIOLHKI CTpaHy (MeCTO) BpeMEHHO-
ro npebblBaHHA B O3ZOPOBHTENBHbIX, M03HABATENBHBIX, NpodeccHo-
HAJILHO-AENIOBbLIX, CMIOPTHBHBIX, PEJIHTHO3HbIX W HHBIX LEnax Oe3 3a-
HATHS OTIAUMBAEMOM AEATETBHOCTBIO B NEPHOR OT 24 4 10 6 Meca-
LEB M0oApAA WY OCYLIECTBIAIOILKI HE MEHEE OHOI HOYEBKH;

TYPUCTCKHE pecypcbl — NPHPOAHBIE, UCTOPHYECKHE, COLHAIb-
HO-KYNbTYpHbIE OOBEKTBI, BKIIOYaIOLIHE OOBEKTBI TYPUCTCKOTO I0-
Ka3a, a TaKKe HHble 00BEKThI, CNOCOOHbIE YAOBNETBOPATL NyXOBHBIE
noTpeGHOCTH TYpPUCTOB, CONENCTBOBATL BOCCTAHOBIEHHIO H Pa3BH-
THIO UX DUBHYECKUX CHIT;

TYPHCTCKasi HHAYCTPHA —~ COBOKYMHOCTb TOCTHHHLL H HHBIX
CPeICTB pa3MeLIEeHUs, CPEICTB TPaHCNOpPTa, OObEKTOB 06LIECTBEH-
HOro nmuraHus, oOBEKTOB H CPEACTB pa3BiieveHHs, OOBEKTOB MO3HA-
BATENEHOTO, JENOBOro, O3R0POBHTENLHOIO, CMOPTHBHOIO U HHOIO
Ha3Ha4yeHHs, OpraHU3auWii, OCYLIECTBAAIOIMX TYpONepaToOpcKylo
H TYpareHTCKylo [esSTEeNbHOCTDb, a TAKKe OpraHM3alMi, Nperocras-
NAOWIMX IKCKYPCHOHHBIE YCIIYTH M YCITyTH FMAOB-NIEPEBOAYUKOB;

TYP — KOMIUIEKC YCAYF MO pa3sMelieHHI0, NepeBo3Ke, MUTAHHIO
TYPHCTOB, 3KCKYPCHOHHBIE YCIIYTH, a TaKXke yCAYrH FMI0B-NepeBOk-
YHUKOB M JIpyrue yCnyri, NpeocTaB/ifseMble B 3aBUCUMOCTH OT LeneH
MYTELIECTBHS;

TYPHCTCKHH MPOAYKT — MpaBoO Ha Typ, NpedHa3HaueHHoe AJit
peanuzalHd TYpHCTY,

3—1 37

33



NpoaABHIKEHHE TYPHCTCKOIO MPOAYKTA — KOMILIEKC Mep, Ha-
NpaBieHHbIX Ha peaj3aurIo TYPHUCTCKOrO NMPOAYKTa (pekiama, yva-
CTHE B CHELMAlM3UPOBAHHBIX BHICTABKAX, spMapKax, OpraHH3auus
TYPHCTCKHX MH(OPMALMOHHBIX LEHTPOB MO MPOAaXKe TYPHCTCKOTO
NpOAYyKTa, U3laHHE KaTaloroB, 6yKeToB u ap.);

TYPONEpPATOPCKAA /[1eRTeNbHOCTh — NeATEeNbHOCTh NO (PopMu-
POBAaHHIO, MNPOJABHXEHHIO H PpEaJIi3alMH TYPHUCTCKOrO MNpPOAYK-
Ta, OCYLUECTBJsA€Mass HA OCHOBAHWUHM JIMLUECH3UHU HIOPUAMUYECKHM JIH-
UOM WIH WHAMBHAYaNbHbIM MApEeANpHHHMAaTeneM (nanee — Typore-
patop);

TYpareHTCKas NeATeJbHOCTh — JEATE/IbHOCTb [0 TMpOABHIKE-
HMIO M peaiN3aliMi TYPUCTCKOrO MPOAYKTa, OCYLIECTBIseMas Ha OC-
HOBaHMM JHMLEH3UM IOPHUAHYECKHM JIMLOM WIH MHIMBHAYalbHBIM
npearnpHHAMaTeseM (faee — TypareHT);

YCJYrH rHAa-NePeBOAYHKA — JEATENbHOCTh NpodeccCHOHAb-
HO MOATOTOBJICHHOrO (PM3MYECKOro JIMLA MO O3HAKOMIICHHIO TYpH-
CTOB C TYPHUCTCKUMH PECYpCaMH B CTPaHe (MECTe) BPEMEHHOFO Ipe-
ObIBaHUS;

TYPHCTCKAs MYTeBKA — JIOKYMEHT, NoATBepxaatouiui akr ne-
peaayvn TYPHCTCKOrO NPOAYKTa;

TYPHCTCKHH Bayyep — [IOKYMEHT, YCTAHABJIMBAIOLLHA NpaBo Ty-
puUcTa Ha YCJIyrd, BXOAALUME B COCTaB Typa, M NMOATBEPXAAIOLHIA
(hakTt Ux okazaHuA.

[xasa 4. BAUSIHUE HHAYCTPHUU TYPUIMA
HA 3KOHOMHKY CTPAHbDI

B Hawu AHH HEBO3MOXKHO NMpeacTaBuTh cebe KpynHbii ropox 6e3
MHOCTPaHHBIX TypHUCTOB. MIX ceroans MOXHO BCTPETHTL MOBCIOAY —
8 Ilapmxe, Jlonpone, Pume, Hoto-Hopke, Mockse u apyrux ropo-
Jax mupa.

CeronHs TypucTckas MHAYCTPHS OXBaTHJa He Tonbko Espomy,
KOTOpas ABJAETCA TPaAHLUMOHHBIM TYPHUCTCKHM LIEHTPOM, HO H CTpa-
Hbl AMepHKH, APpHKH, A3UM U ABCTPaJIHH.

Typucrckas HHAYCTPHSL — 3TO COBOKYMHOCTb CPEACTB pa3Me-
WEHHs; TPAHCMIOPTHBIX CPEACTB; OOBEKTOB MUTAHHUS, pa3BiieKaTeNb-
HOTO0, M03HABaTE/IbHOIO, AEJIOBOTO, 0340POBHTENBHOIO, CIIOPTHBHO-
ro ¥ MHOTO Ha3HAYCHHsA; OPraHU3alMi, OCYILECTBAAIOLIUX Typore-
PaTOPCKYI0 W TYpareHTCKYI0 NESTe/bHOCTb, a TaKkkKe OpraHW3auMii,
NpefoCTaBNAIOLIMX IKCKYPCHOHHbIE YCIYTM W YCIyrd THAOB-fiepe-
BOJYHKOB.
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Typucrckas HHAYCTpHS pacnojlaraeT CONHAHOH MarepHallb-
HO-TeEXHHYecKol 6az0il, obecneuyuBaeT 3aHATOCTb GOABLUIOTO YHC-
7a noaed U B3aMMOAEHCTBYET CO BCEMM OTPAC/IIMH 3KOHOMHYECKO-
rO KOMIIJIEKCA.

B Gonee LIMPOKOM IU1aHE TYPHUCTCKYIO HHAYCTPHIO MOXKHO Onpe-
JENUTh KaK MEXOTPAcIeBOil KOMIIIEKC, BIIIOYAIOIKH: a) naccaxup-
CKMi TpaHCTIOPT (BO3AYLUHbIA, BOAHBIH, aBTOMOOMNbHBIH, XKene3Ho-
JIOPOXKHBIH) C €ro pa3BETBJEHHOH CEThIO TEXHHYECKHMX CAyxO;
6) pasiMyHble CNELUAIM3UPOBAHHbIE TYPHCTCKHE MNpeNIpHUATHS
¥ MIPEATNIPUATHS OTpacye, HE UMEIOLMX APKO BbIPAXKEHHOIO TYPHCT-
CKOro XxapaxTepa (B 4aCTHOCTH, TPaHCIIOPTHOTO MalIHHOCTPOEHHS
U aBTOMOOMECTPOCHHs, TOMIIMBHOR NpPOMBILUJIEHHOCTH, KanWTaib-
HOTO U JOPOMKHOIO CTPOHTENILCTBA, MECTHOH MPOMBILLIEHHOCTH MO
W3rOTOBJIEHHIO CYBEHHPOB, MHUILEBOH TNPOMBILLIEHHOCTH, MHOIHX
oTpaciel cenbCKOro X03fHCTBa U T. [.); B) IWUMPOKYIO cdepy yciyr,

" KOTOPbIMM MOJIb3YETCH TYPHCT.

TypHuctckas MHIOYCTpUS ONMpaeTcs Ha MaTepHAIbHO-TEXHHYeC-
kyto 6azy (MTD), kotopas sBnseTcs OCHOBOH pa3BUTHS OpraHHM30-
BaHHOI'O TypH3Ma.

K mamepuansro-mexnuueckodi 6aze mypusma OTHOCATCH: TY-
puctckde (UpMbl (TYponepaTopbl M TypareHTbl), FOCTHHHLBI, Ty-
puctckye 6asbl, NpeAnpHATHA NHUTAHWUA W TOProOBNM, aBTOTPAHC-
NOPTHBIE NPEANpPUATHA, IyHKTbl MpPOKAaTa TYPHUCTCKOrO CHapske-
HHA M WHBEHTaps, OIOpo peanu3aluy TYPUCTCKHX IyTE€BOK, KOH-
TpOJIbHO-CrIacaTenbHble CIyKObl (OCThI), TYPHCTCKHE KITyOhI, CTaH-
UMM U T. 0.

B ocHoBy wiaccugmkauun o6vexros MTB Typusma nonoxexs! Tpu
OCHOBHBIX NMPHU3HAKA: BUABI [IPELOCTABIAEMBIX YCITYT, 3KOHOMHUECKHE
SJIEMEHTBI, BUIbI COOCTBEHHOCTH XO3AHCTBYIOIMX CYOLEKTOB.

B uenom TypucTckas MHAYCTpHs onupaercs Ha 6a3y NpHPOAHBIX
pecypcoB. Takasi 6a3a nomkHa ObITh aTTPaKTHBHOM A/ OTHBIXAKO-
UWIMX, ApeAnoyuTHTeIbHO obnanaroweii HeTpoHyToH npuponoi. Ilpu-

' POAHBIE TEPPUTOPHH JOKHbI OBITh: a) COOTBETCTBYIOLMX pa3MEpOB
s M30exaHus MepeHanofNHEHHs TypUCTaMd W 6) 3allMIIEeHbl OT
PasIMYHBIX PHUCKOB, TaKHX, KaK 3arps3HEHHe, OTpaBlEHHE pacTe-
HHSMH, Halnu4MHe OTACHBIX JKHUBOTHBIX, HAaceKOMbIX. Pa3BuTHe Ty-
PH3Ma [0J1KHO NPOXOAUTH B MECTHOCTAX, CBODOIHBIX OT CTHXHHHBIX
OencTeuil (HaBOAHEHHMS, 3aCyXa, ONON3HH, 3eMIIETPACEHHS).

TypusM — 3T0 uHaycTpus, BulOYalowas B cebs MHOXECTBO BH-
OB fiesTeIbHOCTH. Bee cerMeHThl HHAYCTPUH TypH3Ma B3aMMOCBS-
3aHBI M 3aBUCAT ApYr or apyra. Hanpumep, ycnex ropHonbDKHOTO
KYpopTa 3aBHCHT OT JIOCTaBKH JIbDKHMKOB Ha CKJIOHBI, YPOBHS pa3-
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MarepuajiibHO-TeXHHYECKas 6aza TypHima

I

I

ITo euoam
npeoocmasnnemsix

yeaye

Io 3xonoMudeckum
Inemenmam

Ilo euoam
cobcmeennocmu

IMpennpuarus,
NpeaocTaBIAIoHe
BECh KOMIUIEKC
yCAYT Typu3Ma
(TypucTCKas

¢dupma)

> OcHoBHble HOHMABI

O6opoTHble

> IPOH3BOACTBEHHbIE
doHabI

Ipennpuarus,

OCYILECTBAAIOLINE:

— OpraHu3alMio
noe3nky,

— pa3MeuieHHe
(npoxuBaHue,
Houser);

— NUTaHKE;

— TPaHCMOPTHOE
o6cnyxuBaHue;

— IKCKYPCHOHHOE
obcnyxuBaHue

ITpoune

L5 npeanpuaTus
(yuebHsle 3aBene-
Hus, K1yObl ¥ T. )

CobcTBEHHbBIE
> TYPHCTCKHE

thupmbl

ApeHI0BaHHbIE
I> Y X038ACTBYIOLLErO
cybbekTa

ApeHaoBaHHble
y rpaxaaH

Puc. 1.1. Knaccuduxauus o6vexroB MTH Typusma

MEILEHHUSA, NMHTAHUA U JAPYrHX YCHyr, NpeanaraeMbiX TYpPHCTaM BO

BpemMsa OTAbIXa Ha kypopre. HeGonbuine mpeanpusTHs, coeaHHEH-
HblE C TFOPHOMBIKHBIMH KypOpTaMH, NEHCTBYIOT KaK He3aBHCHMble
NPEANpPUATHA, HO Ha CaMOM [IeJie OHH 3aBHUCAT IPYr OT Apyra. JT1a
3aBHCUMOCTB TpebyeT COBMECTHBIX YCHIUH, OIHAKO MX OH3HEC KOH-
KypupyeT u 6operca 3a noTpeOUTENbCKUI PBIHOK, YTO 3aTPYAHAET

B3aUMOJIeHCTBHE.

Typusm nas mupoBoro coobluecTsa yxe AaBHO SABIAETCS ORHOM
U3 Haubosiee NOXOAHBIX W WHTEHCHBHO Pa3BHBAIOLIUXCSA OTpacilei,

36



npuHocsauer okono 10 % Banosoro poxona. O BbICOKMX Temilax
pOCTa IOXOAHOCTH TYpH3Ma CBHJIETENBCTBYIOT CIEAYIOILME IAHHbIE:
ecni B 1950 r. nocrynneHus oT MHPOBOrO Typu3Ma COCTaBJIsJIM
2,1 mapa nonn. CLUA, to B 1998 r. — yske 444,7 mnpa nonn. CLIA.

Bo MHOrMX cTpaHax TypH3M BXOAHMT B TPOHKY BEAyLUHX OTpaceii
CTpaHbl, Pa3BUBAETCA NOBOJBLHO OLICTPBIMH TEMNAMH U UMEET Bax-
HOE COLMaIbHOE H JKOHOMHYECKOE 3Ha4YEHHE, TaK Kak:

¢ yBEIMUYMBAET MECTHBIH JIOXOA;

e co3JaeT HoBbie paboune MecTa,

e Pa3BMBAET BCE OTPAC/IM, CBA3AHHBIE C MPOU3BOACTBOM TYPHCT-
CKHX YCNyr;

e pa3BHBaeT COUHAILHYIO H MPOHU3BOACTBEHHYIO HHPACTYKTYpY
B TYPUCTCKHX LIEHTpaXx;

e AKTMBU3UPYET AEATENBHOCTb LIEHTPOB HapOIHBIX MPOMBIC/IOB
¥ pa3BHTHE KyJbTYpbI;

o obecneynBaeT pocT YPOBHS KM3HH MECTHOTO HaCe/ICHHS;

¢ YBEJIHYMBAET BAIIOTHBIE MOCTYIJIEHHUA.

[TonoxurenbHoe BAWAHHE TYpH3Ma Ha 3KOHOMHKY roCyaapcTBa
MPOMCXOAMNT JMILE B TOM Cllyyae, KOTla TYPH3M B CTpaHe pa3BHBa-
eTcs BCECTOPOHHE, T. €. HE MpEeBpaLiaeT IKOHOMHKY CTpaHbl B 3KO-
HOMUKY ycnyr. JIpyrumMu croBamu, 3koHOMHUecKas 3¢ dekTHBHOCTD
TypH3Ma MpeAnoNaraeT, 4YTO TypH3M B CTpaHe JO/KEH pa3BHBaTbLCA
napajielbHO W BO B3aHMOCBS3H C APYIHMH OTPAaciasiMH COLMab-
HO-9KOHOMHYECKOro KOMILIEKCa.

VHTeHCHBHBIN ¥ cTaOHIBLHBIA POCT MEXIAYHAPOAHBIX TYPHCTCKHX
npubbITHi, npeacTaBaeHHbIA B Tabn. 1.1, cBHAETENBCTBYET O TOM,
YTO € TEeX MNOp, KaKk TYPH3M Haual pa3BHBaTbCA, OH CTan AOCTYMNEH
LWMPOKHM MaccaM.

Juarpamma npubbiTH# TYpUCTOB M 0XOA OT TypHsMa B 1998 r.
npeacTaBieHb! Ha puc. 1.2

INo manusiM BTO, 3a 1998 r. BeaywiuMy cTpaHaMH, NONTYyUUBLIH-
MH HaubonbLIee KONHYECTBO JOXOA0B OT TYpH3Ma, CTanH:

1. CLUA - 74,2 mapna gona.
2. Uranus -304 "
3. ®paHuus -29,7 "
4. Ucnauus -29.6 "
5. Benukobpuranus — 21,3 "
6. I'epmanus - 16,8 "
7. Kurait -12,5 "
8. AscTpus -12,2 "
9. Kanapna - 9,1 "
10. ABcTpanns - 8,6 "
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Ta6nuua 1.1
MexayHapoaHbie TYPHCTCKHE NPHOLITHS

lon [MpubbiTHs, MIH Yen.
1950 23.3
1960 69,3
1970 159,7
1980 2848
1990 390,0
1998 625,2
IMpubbiTHs,
MJIH Yer.
Bcero 625,2 372,5

249

15,6

44 9,7 9,6 A3 L L 220 236,1 Hoxon,
mapa o CLUA

Bcero 444,7
Puc. 1.2. [Tpu6biTHA TYpHCTOB U 1OXOX OT Typu3Ma B 1998 r. no pernoHam:
I —IOxHas A3us IV — Asunarcko-THx00KeaHCKHH perHoH
Il — Banxuuit Bocrok V - Amepuka
I - Adpuxa VI - Espona

Poccus noka ele 3aHUMaeT CKpOMHBIE MO3MLIMH B MEXAyHapo/-
HOM TYPHCTCKOM OOMeEHe, XOTs BTOpas nonoBuHa 90-x roaoe Obuia
OTMEYEHA HApaCTaHHEM TMONOXKHTENBHBIX TeHAeHLMH. OHU OTHOCAT-
Csl KaK K BBE3IHOMY, TaK W BbIE3JHOMY TYPH3MY.
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Haumnnas ¢ 1993 r. Tockomcrar P® Bener yuer u nyGnu-
KyeT [aHHblE O MpPHUOBLITHAX HWHOCTPaHHbIX rpaxiaad B PO.
B cpeaHem onu Bo3pacTaloT Ha 41 % B roa. Hckmouenmne cocra-
gun 1994 r., Koraa BBE3AHON MOTOK yMeHblivacs Ao 4,6 MIH
yenoBeK: TakoB ObUT pe3ynbTaT OKTAOpbCKMX cobbiTHit 1993 .
u obulei NoJUTHYeCKOoH HectabunbHOCTH B obwecrBe. OaHako
yxe B 1995 r. obbem npubeitnii pesko Bospoc W poctur 10,3 man
yenoBek.

Ha done obwed nonoxurenbHOi AMHAMUKH BBE3AHOrO TYpH3-
Ma 1997 r. sBunca ans Poccuu pexkopaHslM No uuciy npubbITHH.
Bbe3nHoi MOTOk cocTaBHn 17,5 MAH uesoBeK, uTO (OpMAILHO
B 2,5 paza Gonsbue, uem B 1991 r. Ho B 1998 r. B pesyasbrare aB-
I'yCTOBCKOTO KPH3WCa BBE3JHON MOTOK OMATh COKPATHICH M COCTa-
BUJ 16,2 MITH YENOBEK.

Yto ke KacaeTcs Bble3[a, TO, No opHuManbHBIM JaHHbIM Toc-
komcTaTta P®, B 1998 r. 3a rpanuiy Boiexano 11 man 711,1 Teic. ye-
nosek. [lo cpaBHeHHIO ¢ 1997 r. uHCIO BhIEDKAIOIIUX POCCHSAH YBe-
snuunoch Ha 4,7 %. B cBA34 ¢ 3KOHOMHUYECKHM KPHU3HCOM UHCIIO TY-
PUCTCKHX MOE340K B CTPaHbl JaJIbHErO 3apybexbs COKpaTHUIOCh Ha
20,4 %, a B ctpansi CHI' yBenuumnoce Ha 34,4 %. Beero xe Ty-
pUCTCKHUI NOTOK coKpaThiics Ha 19,6 %.

I'raa 5. BU/IbI .
TYPUCTCKHUX OPTAHHUIALIUH

§ 1. Me?l(llyHaPOJIHble OpraHH3auHH

IMockonbky MeXyHapOAHBIH TypH3M ABJSAETCS OTPAXKEHHUEM CO-
UHanbHO-3)KOHOMHUYECKUX OTHOLUEHHH B XM3HH OTAE/IBHBLIX CTpaH
M OJJTHOBPEMEHHO COCTABHOW YaCTbIO MEXXIYHAPOAHbIX OTHOLUEHHH,
BO3HUKAIOT HEOOXOLWMbIC MPEANOCHUIKA OPraHM3allMi W ynpasie-
HUS BCEM KOMIUIEKCOM TYPHUCTCKO-3KCKYPCHOHHOH J€ATEIbHOCTH
KaK B paMKax rocy;apcTB, TaK M Ha MEXIyHapOAHOM YPOBHE. OTH
NPGATNIOCHUIKH PEANH3YIOTCA, B YaCTHOCTH, B CO3JaHHH TYPHCTCKHX
OpraHu3aumi.

Typuctckue opraHu3alMH MOXHO KIacCU(HLMPOBATL M0 Cie-
AyIOImMM NMpH3HAKAM:

® HAYUOHANLHO-MEPPUMOPUARLHOMY.  MEXIIYHAPOJHbBIE, DPErso-
HajlbHble M HALHMOHAIbHBIE OpraHu3auMu. Mx NesTenbHOCTh MMEET
BCEMHPHbIH, perHOHANBHBIA U HALIHOHANILHBINA XapaKTep;
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* 0bwecmeeHHO-20CYOaPCMEEHHOMY. TIPaBUTEIbCTBEHHbIE, 00-
HIECTBEHHBIE, YaCTHBIE;

o no udy OeamenvHOCHIU. PETYJIUPYIOLIHE, MOCTABUIMKH, Pbl-
HOUYHBIE areHThbl, pa3paboTUMKH, KOHCYJILTAHTBI, POEKTHLIE OPraHH-
3auuy, obyuaroue OpraHM3alMH, H3JaTesld, npodeccHoHaNbHbIE
accolHaLKH, TOProBble H NOTPEOHTENBCKHE OPraHH3aLnH;

® no cpepe deamensHocmu: TPAHCIIOPTHbIE (aBUALIMOHHbIE, aBTO-
6ycHble, XKene3HONOpOXHbIe, aBTOMOOUIIBHbIE H KPYM3HbBIE), TypH-
CTCKHE areHTbl, TyPONIEPATOPDI, JI0KaNbHbIE NPOdCOIO3bI.

[TocTosHHOE pacLIMpEHHE MEXIYHAPOAHOro TYPUCTCKOro ob-
MeHa o0ycnoBHIO HEOOXOAMMOCTb €ro MeXIyHapoaHO-NpaBOBOH
pernaMeHTauuu. BbIpabOTKM Ppa3UYHBIX MPAaBOBbIX HHCTHTYTOB
W CO3[aHHA CHELHATM3HPOBAHHBIX Memyuapounblx TYPHCTCKHX
opraHu3auui.

Bcemupnan mypucmckan opzanuzayus — BTO (World Tourism
Organization — WTO).

BcemupHas TypucTCkas opraHu3auMs Ha CerofHsIUHUH OeHb —
camas M3BECTHas W [pPHU3HaHHaA B Typuctckom Mupe. BTO 6bina oc-
HoBaHa 2 suBaps 1975 r. myreM npeoOpa3oBaHHMs HeNpPaBHTENbCT-
BEHHOr0 Mex1yHapoaHoro coto3a oQpHUHaIbHBIX TYPUCTCKHX Opra-
Huzauri (MCOTO) B MexxnpaBHTENIbCTBEHHYIO OpraHM3auuio, aeii-
creyrouyto noa natponakeM OOH. Ce#iuac ee pelicTBUTENbHBIMU
uneHamH aBasioTcs Honee 105 rocymapcTs, HeCKONbKO acCOLIMMPO-
BaHHbIX M cBbille 150 npuUcOeAMHHUBILIMXCA UJIEHOB (TYpHCTCKHE
($HpMbI, aBUAKOMIIAaHHH, MEXAYHAaPOAHbIE OpraHU3aLuK 1 NIp.).

VYcra BTO 6b11 npunsar 27 centabpsa 1975 r. Haunnas ¢ 1980 r.
3Ta nara oTMevaeTcs Kak BcemupHblil neHs Typusma. ExxerogHo
BcemupHblii feHb TypH3Ma MPOBOAMTCS MOA ONpENEEHHbIM [JEBH-
3om. Kaxcabie 4 roga BTO co3biBaer ceccun ['eHepanbHoii accam6-
JIeM, Mexly KOTOpeIMH paboraer ucnonkoM [eHepanbHo# accamb-
neu BTO. lllta6-keaptrpa BTO Haxoautcs B Maapune (Mcnanus).

BTO npecneayer cnenytoluue ueu:

® YCKOPATE H paclIHpATh COAEHCTBHE TypH3Ma (MEXKIYHAPOAHOFO
M BHYTPEHHEr0) MHpY, B3aHMONOHHUMAaHHIO, 3A0POBLIO ¥ NPOLBETa-
HHIO JIIOJE# NOBCIOAY B MHpe,;

* IOMOTaTh JIOAAM MMETb AOCTYN K 0Opa3’oBaHHMIO H KynbType
BO BpPeMs ITyTELIECTBHIA;

e yAy4liaTh CTaHAAPTbl [POXKHBAHMA M NpeObIBaHHA B MeHee
Pa3BUTBIX paHOHAaX MUpPa NOCPENCTBOM MOMoOLUM B oDecreyeHnu He-
06XonMMOH MaTepuanbHO-TeXHUUYecko 6a3sbl Uit MHOCTPAHHOTO
TYpU3Ma W PasBUTHS TPAHCIIOPTHBIX MyTeH, COERMHAIOLIMX C AaH-
HBIMH PEFHOHAMH;
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e pAaCHIMPATL BO3MOXKHOCTH CTpaH, NPHHHUMAIOIHMX TYPHCTOB,
Y TEM CaMbIM BHOCHTH BKJIaJl B HX KOHOMHKY;

e BBLICTYNATh B POJIH MEX/IYHapOJHOTO areHTCTBa MO KOOpAHHa-
LIMH U COTPYIHHYECTBY MEXIY CTPaHaMH;

e NPEOCTABNIATh YCAYTH 4JieHaM Haubojlee 3HAUMMBIX A/ COBe-
Ta HALIHOHATLHBIX OpraHH3aLMii B 06/1acTH TypH3Ma;

e ONPENENATbH TEMBbI MJIEHYMOB M 3acefaHHi, a Takke KOOpAHHH-
poBaTh TYPHCTCKHE MHTEPECHI CTPaH — y4acCTHHL, BKIIOYas KaK Ha-
LMOHAIbHBIE TYPHUCTCKHE OPraHM3alliH, TaK W MpodeccHOHATbHbIE
CEKTOpbl M OpraHW3aLMH, NpeACTaBAfIOIME HMHTEpechl MyTelecT-
BYIOLLHX;

e YCTaHAB/MBATh MOCTOAHHYIO B3aHMOCBA3b MEXIY Pa3lTHYHBIMU
06bEAMHEHHAMH TYPONEPaTOPOB;

e peajiM30BLIBATh BCE BhIlI€yka3laHHOe Haubosee AEHCTBEHHBIM
myTeMm.

B ocHoBHOM gaestensHocTh BTO koHueHTpHpyercs Ha uHbop-
MaTHBHOM TMPOIBHXEHHH TYPH3Ma, PaCIIMPEHHH €ro 3HaYHMOCTH
¥ MPeHMYLIECTB, ONACHOCTEMH, a Takke CO3JaHHH HOBOH MaTepHab-
HO-TexHH4eckoh Oa3bl. OpraHu3aums nplTaercs YNopsAoUHTh Aeii-
CTBHMSA Pa3NUYHBIX HALMH B TypH3Me MyTeM pa3paboTKH H BBeleHUs
onpeaeseHHbIX NPHHLUMIOB B 00/1aCTH MEXAYHapOAHOrO TYpH3Ma.
BTO sasnsercs ocHOBHbIM npeacTaButeneM Typusma B OOH u nei-
CTBYET KaK CaMblii aBTOPHTETHBIH OpraH B MMpOBOM Typu3me. Kpo-
me Toro, BTO paspabarbiBaeT MexayHapoaHble NOKYMEHTbI (aKThi)
M C/IEAMT 3a MX MCIMOJHEHHEM, a TaKkXke W 3a peajiu3auuei yxe cy-
ILECTBYIOLMX NPaBHJ, MOOLUPSASA pa3pelieHHe MEXIYHAPOIHbIX Ty-
PHCTCKMX pa3HOTJIACHi.

Hpyrue acnektri geareasnoctd BTO Bimouator B cebsa nomoius
Pa3BUTHIO CTPaH, OPraHU3aLMH U CTUMYJIMPOBAHHH COTPYAHHYECTBA
MeXJy HUMH B BONpOCax, BO3AEHCTBYIOIMX Ha Typu3m. Bce ato
peanusyercs 6naroaaps NPHHATHIO ONpPEAENEHHbIX CTaHAApTOB 060-
PyAOBaHMsA, MOHATHIA, A3BIKOB, YCIOBHbIX 0003HauYeHHH (HanpuMep,
0003HaueHHe nepsoi momouiu), 4To6bl 06erynTh ObLIEHHE (B3aH-
MOMOHHMaHHe) M npebbiBaHHE WHOCTPaHHBIX TYPHUCTOB B 4YXKOH
CTpaHe.

BTO Takke BbICTynaer B KkauecTBe OpraHH3alMH 1o 0OMeHy MH-
¢opmauueit ¥ noowpseT NpUMEHEHHE HOBBIX Pa3paboOTOK W 3HaHHH
B 06nacTH pa3sBuTHs TYpW3Ma W peanu3aluH MapkeTuHra. OfHa u3
BaxkHeiuux 3aga4 BTO — uccnenoBanus, koTopsie BKIIOUAIOT B Ce-
03 M3yueHHe CTATHUCTHKM M0 MEXIYHAPOJHOMY TypH3My, h306peTe-
HHE HOBBIX METOAOB H3MEpeHHs, NPOrHO3MpOBaHHE, pa3paboTky
M MapKeTHHI ~ BCE 3TO MOXET ObITh HCMOAL30BAHO HALHOHANBHBIMH
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TYPHUCTCKHMH OpraHW3au{AMH B HX JeATefbHOCTH. HMccnenosaTens-
cKaf IEATEbHOCTh BEET K YBEIMUYCHHIO METOOB CTATHCTUKH.

BTO npencrasnser perynspHblii OTYET O COCTOSHHH MHPOBOTO
TypH3Ma, KOTOpblil YUHTBIBAET KaK NOCTHXKEHMS, TaK W MPENnsTCTBHA
LU AanbHEHLIEero pa3BHTHUA TYPHCTCKOH HHAYCTpHM.

BTO npeanpHHHMaeT MOMBITKH COAEHCTBOBATH MHPOBOMY TY-
pH3MYy uepe3 HMCKJIIOYEHHE WM OrPaHH4eHHE MPaBHTEIbCTBEHHOrO
BMEILATENbCTBA B MEXIYHAPOAHbIA TypH3M, TaK )K€ KaK U B MPOLIECC
CTaHJapTH3aluK TpeOOBaHHH K Macnopram, BH3aM, perMcTpauusMm
B MOJHUMH, Bbe3AHBIM popmanbHOCTAM U T. 4. BTO oGecnieunBaer
TEXHHUYECKYIO MMOJIEPHKKY Pa3BUTHA CTPaH, B 0OCODEHHOCTH CTPaH —
ynedos OOH.

3naMeHuTEIM cobpiTHeM B aesatenbHoctd BTO crano nposene-
Hue BcemupHo# koHdepenuuu Ho typusmy (BKT), cocrosBiueiics
B Mauwie (@ununnunst) ¢ 27 ceHtsabpa €Ho 10 oxtabps 1980 r. Pe-
weHne o cospise BKT npruusina Il ceccus I'enepanbHoii accambiien
BTO (maii 1977 r.). Ha koHdepeHuun ObiIM paccMOTpPEHLI BOTIPO-
Cbl OTBETCTBEHHOCTH I'OCYHApCTB 3a pa3BUTHE TypH3Ma (COLMAlb-
HO-3KOHOMHYECKHE YCJIOBHA, LENM H 3ajauM, caepxubaioune ¢ak-
TOpbI) H TaKHE aKTyaJibHble NPoOIEMbl, KaK YENOBEK —~ OpraHM3aTop
CBOEro OTAbIXA; PEryJHPOBaHME CHpoca U MNpEeLJIOKEHUA; Hayu-
HO-TEXHHYECKOE COTPYIHHYECTBO B 001aCTH TypH3Ma; MOArOTOBKA
KaApoB A1 MHAYCTPHM TypuaMa M Jp. B sakiouuTensHOM O0KY-
MEHTE HALUIK OTpaKEeHHEe COBMECTHO BbipaboTaHHble B Xoae 06cyx-
JEHHA PEKOMEHAAUMH. DTOT JOKYMEHT MOJy4MsT Ha3BaHWe MaHunb-
CkoM Aeknapalud no MupoBoMy Typuimy. B KondepeHuun yuact-
BoBanu npencrasurend 6onee 100 rocynapers.

Mexcoynapoonaa accoyuayus 6030yuinozo mpaucnopma (In-
ternational Air Transport Association — IATA).

IATA - sBcemupHas opraHMzalMsa [UIA BCEX MEXAYyHApPOIAHLIX
aBHalepeBO34YUKOB, OCHOBaHHasA B 1919 r. u peopraHu3oBaHHas Mo
OKOHYaHWH BTOpOil MHpoBo# Bo#iHbl B 1945 r. IATA npencrasnser
coboi npodecCHOHaNBbHYIO aCCOLHALMIO aBHALMOHHBIX KOMIIAHHI,
OCYLIECTBIIAIOWHX MEXAyHapoaHsle peiicel. [ naBHas ee QyHKumMs —
YNOPAAOUEHHE MEXAYHAPOAHOrO KOMMEPUYECKOro AaBHALIMOHHOIO
CooOLIeHH, BBEIEHHE €IMHBIX IS BCEX WIEHOB NPaBHII U NPOUeayp
M YCTAHOBJIEHHE COIIaCcOBaHHbIX Tapu(OB Ha MacCaXKUpCKHe aBHa-
NepeBO3KH Ha MEKAYHAPOAHBIX MAapLIPYTaXx.

Beiciunit opran IATA — exeroanas 'enepanbHas accambnes, Ha
KOTOpO# BbIGHpaeTcs npe3raeHT U HCMIONHUTENbHBIA KomuTeT. Llens
IATA — peanu3auus NOJMTHKH MEXAYHAapOAHOH OpraHd3auUud rpa-
xwpaaHcko# aBvauuy (ICAQO).
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IATA - 3T0 coleHCTBHE MEpeMElIECHHIO JIIOJEH, MOYThI U Ipy-
30B M3 OJHOH TOUYKH MHpa B APYTyl0, HCMONB3YA pa3iH4Hble KOMOU-
HalMH MaplLIpyTOB BO3JyUIHOH ceTd. Pe3zomoumu, npuHATBIE Ha
TPAHCMOPTHBIX koHdepeHuuax [ATA, kacaroTcs He TONbKO Guie-
TOB, HO H [yTEBHIX JIUCTOB, JOKyMEHTOB Ha Oarax, a Takke APYTHX
noAoOHbIX Oymar. OTH pe30oMouUnH YHHOHUHPYIOT H KOODAHHHUPY-
10T NpoUenypbi PacueTOB M MO3BOJIAIT YCKOPHTh OpOHHpOBaHHe
M CBfI3b MEXIY aBMaKOMMaHHAMH. OpraHusauus TaKke co3jana
1 npopaboTania >xecTKHH crnncok Tapudos u MapuipyTos. [1pu ee co-
JIefiCTBHH CTaJI0 BO3MOMHBIM COCIMHEHHE BO3RYLIHBIX TPAacC MHO-
rHX YaCTHBIX aBHAKOMMAHUH B €AMHYIO CHCTEMY, paboTaloulyo Ha
611aro MyTewWweCTBYOLIMX.

VYcranoBnende TapudoB — ofHa K3 BaxHEHIIHX COCTABIAIO-
wux pabotsl IATA. HeobxoaumocTs cornacoBanus TapuoB cpe-
aM Bcex aBHakoMmnanwit — unenoB IATA - 370 OgHOBpEeMEHHO
M TIOJIUTHKA, M TNpaKTHKa, T. K. Bce Tapudbl MEeXIYHapOAHbIX
ABHAKOMMAHHUI KOHTPOJIUPYIOTCA NpPaBHUTENLCTBAMM CTPaH — Bia-
gensueB aBuakoMnaHuid. Kaxpas crpaHa — xo3sHka cBOEro Ipo-
CTpaHCTBA, OHAa MOXKET 3aMpeTHTh WIH pa3pelliuTb BTOPrHYThCA
Ha CBOIO TEPPUTOPHIO M MOCTABUTH TE YC/IOBHMS, KOTOpbiE €€ YCT-
pauBaloT.

KoudepeHunn IATA nposoasrcs nocse Toro, Kak fpaBHTENbCT-
Ba CTpaH — WIEHOB OPraHM3alliK pellialoTcs Ha B3aHMOBLITOJHbBIE
IOTOBOPEHHOCTH MO YCTAHOBJIEHHIO T€X MEPEBO3YHKOB, KOTOpbIC
B JanbHeileM 6ynyT ob6cayKusarh X TEPPHTOpHH. TpaHCcnopTHbIE
koHpepeHuud IATA, Ge3ycnoBHO, ABIAIOTCA O4EHb BAKHBIMH 1A
npaeutenscTB cTpad — uneHoB IATA. M nmtoc ko BceMy Bce npaBu-
na, yCTaHOBJIEHHble Accouuaumrei, N0/DKHBI 661Th 0noOpeHb! NpaBu-
TEALCTBAMH BCEX CTPAH — YHACTHUIL.

Unenamu IATA spnsiorcs 259 aBHakOMMaHMM, cOBepllaroi(ye
MeXIyHapoaHbsle mnosneTbl. Ha [omo 3THX aBHAKOMIAHHH MpPHXO-
OUTCa OKOJIO 95 % MeXAyHapoAHOro PperyasipHoro cooOLIeHus.
Asnaxommnanus «Aspopnor» seaserca wieHom IATA ¢ 1989 r,
yneHamu [ATA sBnsioTcs TaKke pOCCHHCKHE aBHAaKOMIAHHH
«Tpancaspo», «Ilyakoso», «domoaenosckoe [10», «BHykoBckue
aBHATTHHHWY.

Ins toro uto6s! crath wieHoM IATA u yvacTHukoM koHbepeH-
UMM, aBUAKOMMAHUU HeoOXoauMO HMeTb cepTUdHKaT, noaTBEp-
XOAIOWHKI peryspHOCTb NepeBO30K JaHHOH aBHAaKOMMNaHHH, BbIJa-
BaeMblii NPaBUTEJBCTBOM, KOTOPbIH MOAXOAMT ANA WieHCTBa B Me-
KAyHapOOHON opraHusauuu rpaxaaHckodt asvauuu (ICAO). IATA
asnserca uwieHom ICAO.
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Yeayru no akkpeaMTalMH TYPHCTCKHX areHTCTB Npd AccouMa-
uxm npegoctasnsiorcs Kopnopauuei naccaxupckux ycayr (Passen-
ger Network Services Corporation — PNS).

B xoae cBoeit nearensHocTd IATA yclTOBHO AeNMT BCIO TEPPHTO-
PHIO 3eMHOTO 1lapa Ha TpH GONbLIMX PErMoHa, WK KOHPEPEHLIMH,
W nbitaeTcs QOOMTBCA YCTAHOBJEHHA COrnacoBaHHbIX TapudoB Ha
NepeBo3KH H HHBIX CTAaHJapTOB CEpPBHCAa KaK B paMKaX Kax1oH
KOH(epeHLHH, TaK H MEXAY HUMH:

1. CeBepHas n IOxHas Amepuka M uacTb THXOOKeaHCKOro pe-
rHOHa K BOCTOKY OT MeXIYHApOJAHOMH JIMHKHKU pa3jena 1art;

2. EBpona, A¢puka u brnvakauii Boctok;

3. A3us, ABCTpaius W 4acTh THXOOKEAHCKOrO perdoHa K 3amnajny
OT MEXAYHAPOAHOH NMHHUH pa3jiena JarT.

Typuctckue arenrcrsa yuyacTByloT B aearenbHoctH JATA uepes
ee crelranbHoe OTAeNieHHe — MexXnyHapoAHYIO OpraHH3aUMIoO areH-
ToB aBHakommnaHuit (International Airlines Travel Agents Network —
IATAN).

KaxxoMy TypareHTCTBY, MpoLlUeAlieMy NpOLEAypY aKKpeaWTa-
UMH K COOTBETCTBYIOILEMY OMNpEAETeHHbIM TpeGOBaHHAM, NMPUCBaU-
BAacTCd HOMep, CNyXalluil CBOEro poAa BH3MTHOM KapTOUKOH MpH
OCYLUECTBJICHHH pacyeToB C aBMAKOMIIaHWEH W APYTMMHM YYacTHH-
KaMH OTpacii.

IATAN cneaut 3a cobnioneHueM NpaBUa ¥ CTAaHOApTOB Aesi-
TEJIbHOCTH, €MHBIX TPeOOBaHKHN K (PHHAHCOBOMY MONOXKEHHIO TYp-
areHTCTB, MPOAAIOLLHX aBUaOHNEThI Ha MEeXYHApOAHbIE aBHAPENChI,
H BBINMONHAET (YHKUMM CBA3YIOLIEro 3BEHAa MEXIY TYPHCTCKHMH
areHTCTBAMH H aBHakOMMaHUAMH — uieHamu IATA.

Mexcoynapoonas opzanuzayun zpasicoanckoii asuayuu (Inter-
national Civil Aviation Organization — ICAO).

YupexneHa Unkarckoit koHBeHuuei B 1944 r., paGoraer non
srugor OOH. lestensHocts ICAO OcHOBaHa Ha paBeHCTBE HaLHMi
OTHOCHTENILHO JIEATENLHOCTH WHAYCTPHH BO3JYLUIHOTO TPaHCIOpTa.
I'naBnoii 3anaueit ICAO saBnsercs passutue u obecnieyeHue Gezo-
AacHOro, CMeHHaIM3NPOBAHHOTO U 3KOHOMHYECKH 3¢deKTHBHOrO
MEX/YHapOAHOrO PpbIHKA aBHAMNEpeBO3OK COrJacHO MEX/AyHaposa-
HBIM CTaHJapTaM W HOpMaM.

Opranusauus ctaBuT nepes co6oi clieayrolme Uenu:

» obecneynpaTh 6€30MacCHOCTL M KOHTPOJIMPOBATh POCT U Pa3BH-
THE MEXYHapOAHOH rpa)kAaHCKO#M aBUAaLIKK BO BCEM MHpE;

® NOJJIEP)KHBATL M MOOLUPATH MPOLECChl CO3NAHHUA W HCMOJb-
30BaHMA BO3JYIUHBIX CpPEACTB C YYETOM OXpaHbl OKpYyKaloiien
cpensl;
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o IOJIEPKUBATh M MOOLLPATH CO3AaHNE BO3AYILHBIX KOPHIOPOB,
a’poropTOB H PasiH4HbIX YAO6CTB, YCIOBHA A HYXI MeXAyHa-
pOAHOM rPAXKIAHCKOHN aBHALIMH;

e KAK MOJXKHO JIydlle BBbIMOJIHATL OCHOBHble TpeGoBaHHA NIOAEH
K aBMATPaHCNOPTY: 6e30MacHOCTb, Ka4eCTBO OOCTYXKHBAaHHA, pery-
JIAPHOCTD MONETOB, 3KOHOMHUHOCTS;

e MOOILPATL FIKOHOMHYECKHE MEPB! MO NMpeAOTBpaLLEHHIO Heoboc-
HOBaHHbBIX COMEPHUYECTB MEXKAY aBHAKOMMAHHAMH pa3HbIX CTPaH;

e yOeanuThLCa B TOM, 4TO NpaBa cTpaH ~ y4acThul ICAO nonHo-
CTblO COOMIOJAIOTCA H YTO KaKIas CTpaHa HMEET pealbHYIO BO3-
MOXHOCTh BA€Th U YNPABJATh MEXAYHAPOAHON aBHAKOMIIAHHEIH;

o y36eraTh AUCKPpUMHHAUMH Mex Ay cTpaHaMH — uneHamu ICAQ;

e MponaraHaHpoBaTh 6€30MacHOCTL NOAETOB;

¢ CrIOCODCTBOBATh  pa3BUTHIO MEXIYHApOLHOH TrpakAaHCKOH
aBHALIMH.

Ynenamu ICAO sBnsiorcs 183 rocynapcrsa (B Tom uucne Poc-
cus). ICAO pabGoraer B TECHOM KOHTaKTe CO CJICAYIOLUHMH OpraHu-
3aLUAMH:

s MexxayHapoaHbiii HHGOPMaLUMOHHBIHA COH03;

» BceMmupHas MeTeoponoruyeckas opraHi3aims;

s MexnyHapoaHbslil COI03 3JIEKTPUYECKHX CoOOlIeHHH (KOMMY-
HUKaLHH);

» BceMuUpHEI# NOYTOBBIH CO1O3;

s BceMupHas opraiusauus 31paBoOXpaHeHuS;

n MexyHapoaHas MOpcKas OopraHu3aLua.

§ 2. Pernonarbubie opranusaumu

Opzanuzayua 3IKOHOMUHECKO20 COMPYOHUYeCMEa U pa3eu-
mua — O3CP (Organization for Economic Cooperation and Deve-
lopment — OECD).

OECP 6bina o6pa3osaHa corjiacHO NocTaHOBIEHHIO oT 14 nexab-
ps 1960 r., yreepxneuHomy B Ilapwke. B cooTBeTcTBHM C nocra-
HOBJIEHHEM 3Ta OpraHM3alldsl CO3laHa IJIf peaju3auduy ueneci, Ha-
NpaBleHHBIX!

® Ha JOCTHXXEHHE BBICOKMX TEMIIOB HEMpPEepHIBHOTO 3KOHOMHYE-
CKOr0 pa3BHTHA W POCTa, a TAKKE 3aHATOCTH HacCeNeHHS, MOLHATHA
YPOBHs xu3Hu ctpad — uieHoB OECP nmyrem koHTpons Han ¢puHaH-
COBO# cTaOMILHOCTBIO M KaK CNEACTBHE BCeil 3TOH AEATESTbHOCTH —
BiJIaJl B pa3BHTHE MHPOBO#H SKOHOMHKH;

* GnaronpusTHOE BAMAHME HA LEJOCTHOCTb IKOHOMHMYECKOTO
pa3BuTHA kak B cTpaHax — uneHax OECP, tak u B cTpaHax, He co-
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CTOSAIUMX B 9TOH OpraHM3aLiH, a TAKXKE Ha CaM NPOLECC IKOHOMHYUE-
CKOTO pa3BHTHSA;

* pa3BUTHE MHMPOBOI TOProOBIH Ha MHOTOCTOPOHHEH, HEIUCKPH-
MHMHAUMOHHOH OCHOBE B COOTBETCTBMHM C MeXAyHapOolAHbiMH 00A3a-
. TEJILCTBAMH.

Unenamu OECP asnatorca: Asctpanus, Asctpus, benbrus, Ka-
Hana, Manus, Ouunauaus, @panuusa, 'epmanus, I'peuns, Mcnanaus,
WUpnanausa, Hranus, Anonus, JlokcemObypr, Hupepnauast, Hosas
3enanaus, Hopeerns, [lopryranusa, Ucnanus, Lseuus, l1iseiiuapus,
Typums, Coeaunennoe Koponescrso Bennko6puranuu, CLUA. Ty-
puctckuii komutetr npu OECP conelictByer pa3BuTHiO Typu3Mma
B CTpaHax — wieHax opraHu3auud M B IOrocnaBuu (xak npucoe-
JMHHUBILETOCA WieHa) IMyTeM H3yueHHs npobiiem Typusma. TypucT-
CKHH KOMHTET aKTUBHO CNOCOOCTBYyeT COOJIONEHMIO CTaHAApTHbIX
ofnpeseNeHHH U METOOB [HS COCTABJIEHHS CTATHCTHKH M €Xerof-
HbIX oT4eToB «TypHCTCKas MOAMTHMKA M MEXIAYHAapOAHBIH TYpHU3M
B cTpaHax — uieHax OECP».

Asuamcko-Tuxooxeanckan mypucmckaa accoyuayua (Pacific
Asia Travel Association —~ PATA).

Accoumauus 6sina ocHoBarna B 1951 r. ans pa3BuTus, nMpoaBHKe-
HMA W coAeHCcTBHA A3naTcko-THXOOKEaHCKHMM HampaBieHHAM. 3OT1a
Accounaumna npeacrasnser 34 crpaHbl AsuaTcko-THxooxeaH-
CKOTO perMoHa, KoTopble OObEAHHUAHCH I NOCTHKEHUS eNHHOM
uenM: HOOMTbCA YCMEXOB B Pa3BHTHM TYpH3Ma W ITyTeUIeCTBHi
B 3TOM OFPOMHOM peruoHe. Pabora, npoBonnMas 3Toit opraHM3aLH-
€M, HanpaB/ieHa Ha NPOJABWIKEHHE TYPH3Ma NOCPEACTBOM MPOrpamMm
IO MCC/IEAOBAHNAM, Pa3BHTHIO, 00pa3oBaHHiO U MapkeTuHry. PATA
3apaboTana peryTaLMiO JIy4yllero HCMOJHHUTENS CpelH NoJoOHbIX
MEXXTYHAPOJHbIX OpraHHU3auHi.

UYneHs! opraHuszauuy oOMEHHBAIOTCS HACAMH, HILYT pa3pelleHHe
npobiem, NpHHUMaAIOT yuacTHe B pabote Hag OyaywiMM TypH3Ma
B Asuatckom M TuxookeaHCkOM pernoHax. UneHoe B Accouuauuu
okojio 2 Teic. Co AHA OCHOBaHHS ACCOLHALHA CTajla BOKHLIM MC-
TOYHHKOM TOYHOH W CBOEBpPEMEHHOH MHGOpPMAUHHU AJA CBOHX ujie-
HOB M3 00/1acTH MapKeTuHra, MccileaoBaHuM, pa3paboTKH, obpa3o-
BaHHs W APYTHX BMIOB JEATEAbHOCTH, CBA3aHHBIX C TypH3MoM. [les-
TenbHOCTh PATA u ee gonrocpouHsie MiiaHel MpoBEpAIOTCS M OLE-
HHBAIOTCA Ha €KeroJHbIX KoHpepeHUUAX AcColHaLHH.

OpraHu3aunoHHble KOMHTETbI 110 MEHEUKMEHTY, MapKETHHIY,
pa3paboTKe W MCCIIENOBAHHAM peanu3yloT AEHCTBYIOLIKE Mporpam-
Mbl AccouMauuu. Hspatenbckoe otaeneHue myGaMKyeT MHOXKECTBO
OTYETOB, MATEPHANOB MCCIENOBAaHHUH W MEPHORHYECKHX H3AAHHIA.
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OcnoBHoe u3laHHe — «THXOOKEaHCKHE TYPHUCTCKHE HOBOCTH» —
e)KeMECAUHBIH XKYpHaJl C TPEMs PerHOHAIbLHBIMH H3[IAHHAMH, BBIXO-
aaui THpakoM 58 Teic. sx3emnnapos. Cpeau neyaTHOro mMarepua-
na 80 % COCTaBAAIOT aHaNUTHYECKHE LMPpoBble AaHHbie U (oTo-
rpaduH.

MapketuHrosbie ycuins PATA HanpasneHbl Ha MHAWMBHAYyanb-
HBIX TYPUCTOB, ITyTEIECTBYIOLIMX BHYTpH peruoHa. Komurer Takoke
crapaeTcs paclUMPHTb MapKETHHIOBbIE HAaBbLIKH C TOYKH 3peHHA
MpOAAXKH NPHBEKATENLHBIX HATIPABICHHH.

Hccnenosarensckas pabora PATA HaxoauT oTpaxkeHHe Ha exe-
rOAHBIX KOH(EPEHLHMAX MO HCCNE0BaHHAM TyPU3Ma, a Taloke B my6-
AMKALMAX €XKErOJHbIX CTATUCTHYECKHX OTYETOB MO THXOOKEaHCKO-
My PETHOHY.

Cekperapuat PATA pacnionoxer B Can-®panumcko (Kanudop-
Hus). OcHoBHbIe ouchl 11 06CTyKHBaHHA A3HATCKOrO peruoHa —
B Cunranype; TuxookeaHckoro pernona — B CuaHee,; AmepHKaH-
cko-Esponeiickoii yactu — B CaH-DpaHUHCKO.

§ 3. Haunonarbunle oprannsaunn

Jnsa nonmepxkaHus 3KOHOMHMYECKOH CTaOMALHOCTH, pocTa TypH-
CTCKOM MHAYCTPHM WM YBEIHYEHHS NPHTOKa HHOCTPAHHOH BasOThbI
CO3/1al0TCA HALMOHAIBbHBIE OPraHH3aLHH.

[MockonbKy BaXHOCTh TypH3Ma [If HALMOHAILHOHW 3KOHOMHKH
M COLMAIBHOTO MPOLBETAaHWA OYEBHHA, TO €0 Pa3BHTHE SABJIAETCA
BaXKHbIM LIAroM Kak JUIfi TYPHCTCKOW WHAYCTPHH, TaK W Ul ITyTe-
IIECTBEHHUKOB. [103TOMY OCHOBHbIMH BHIAAMH [IEATENBHOCTH Ha-
LIMOHAJIBHBIX OpraH13alMil ABIAIOTCS NPOJABIKEHHE Typu3ma B Poc-
CHH, a TaKKe MOTLITKH PpaClMPHTh COTPYAHHYECTBO NPABUTENLCTBA
M HACTHOH HHAYCTPHH.

YnpaBneHue 3TOi AEATENBLHOCTHIO B IIMPOKOM IUIaHE Mpen-
CTaBnger cobod mnpouecc BbipabOTKH W OCYLUECTBJIEHHS YNpas-
JIeHYeCKUX BO3AEHCTBUH. YrpaBieHHE TYPH3MOM Ha PperHoHasib-
HOM ypOBHE O3Ha4aeT BO3AeicTBUe cyObekTa ynpaBieHHs Ha 06b-
€KT ynpaBieHus.

Ha peruoHanbHoM ypoBHe K cybvekmam ynpaeneHua Typu3-
MOM (ynpasJsiollieit noacucreme) otHocarcs [Ipasurenscteo PO,
MunucrepctBo PO no ¢usnueckoit KyabType, CHOpPTY H TypH3-
My, MECTHbIE OpraHbl BJAacTH, KOMHTETBI (WJIH JenapTaMeHThl) 110
TypusMy u ap. (B Mockee — KoMuTeT no Typusmy NpaBHTENbCTBA
r. Mockesbl; B Cankr-Ilerepbypre — Komurer no TypH3My u pa3su-
THIO KypopToB aaMuuucTpauuu r. Cankt-Tlerepbypra; B Mockos-
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ckoit obnactu — Komurer no ¢usuueckoii kynabrype, copTy H Ty-
pH3MYy NpH aJMHHUCTpauKMl MOCKOBCKOH obnacTi).

Ob6vexmom ynpasnenua (ynpabiasieMoi NOACHCTEMOMN) ABAAIOTCA
TYPHCTCKHE GHPMBI, NPOLECC TYPHCTCKOFO 00C/IyKMBaHHA rpax/iaH
B JaHHOM pETHOHE M JIp.

YnpaBieHue OCYLIECTB/ISETCS MOCPEACTBOM UHPKYIUPOBAHHA
onpeaeneHHOH UHPOpPMaLMH MexXay CyObekToM M OObEKTOM yni-
paBnends. CTpykTypa ympaBli€HHs TYPHU3MOM MpeJcTaBjieHa Ha
puc. 1.3.

KoopanHauMoHHbiH KOMHUTET no $u3HYeckoil KynbType, COpTY
v Typusmy npu Ilpesunente PO gomken obecneunBath:

» pa3paboTKy OCHOB rocyJapCTBEHHOH MONMUTUKH B cdepe Ty-
pH3Ma;

s yuyacTue B pa3pabotke 3akoHoaatenscTea PO no Typusmy;

s KOOpAHHALUMIO paboT no IKCMepTH3e HOPMAaTHBHO-NPaBOBBIX
akToB W (eaepalbHbIX NporpamMm B cepe TypH3Ma;

m aHAJIW3 COCTOAHHA HALMOHANBHOTO TypH3Ma H BbIpaboTky
NpEeATOKEHHUH 10 er0 Pa3BUTHIO.

Pewenus KoopanHaLHMOHHOrO KOMHTETa NOMKHBI HOCHTH PEKO-
MEHJATENbHBIA XapaKTep, €ro JeATENbHOCTb OCYLIECTBAAETCS Ha
OOLLECTBEHHBIX Ha4alaX ¥ C MEePHOJUYHOCTBIO, HEOOXOAUMOH ans
NMOCTaHOBKH 3a/la4 U X PEeLIeHHS.

B 3agaun HaunonaneHOH Typuctckoit kopnopauuu (HTK) Bxoast:

¢ 00BbenuHeHHe GUHAHCOBBIX U MaTepHANbLHBIX PECYPCOB TYPHCT-
CKHX, OAHKOBCKMX M MHBIX KOMMEPUYECKHX CTPYKTYp B Lieiix cofeii-
CTBHA B peaJiM3aliy NporpamMM pa3BUTHSA TypH3Ma,

® CO3JaHHE HAUMOHAJIBHBIX TOCTHHUYHBIX LEeNei, KOHKYpPEHTO-
CNOCOOHBIX HA MHPOBOM PbIHKE;

® CTPOMTENILCTBO W PEKOHCTPYKUHMS TOCTHHHL, OPYrHX TYPMCT-
CKHMX OOBEKTOB H KOMIUIEKCOB, UX (UHAHCHPOBaHHE, BBOA B AeiCT-
BHE M MOCeNyIOIas IKCIyaTalus;

¢ HHBECTHPOBAHUE MPOEKTOB, HArpaBieHHbIX HA KOMIUIEKCHOE
pa3BHTHE PETHOHOB, MEPCMNEKTHBHbIX B 0O0JIaCTH HHOCTPAHHOrO
H BHYTPEHHETO TYPH3Ma;

® CO/IEHCTBHE B TPHBJICYEHUN WHBECTHLMHA, B TOM YHMCAE HHO-
CTPaHHbIX, B TYPHCTCKYIO HHAYCTpHIO Poccuy;

* NpOJBHXEHUE COBMeCTHO ¢ MuHucrepcteoM PO no ¢usnue-
CKOM KyNbTYpe, CHOPTY M TYPU3MY HALMOHAJIBHOTO TYPHCTCKOrO
MPOAYKTa HA BHELIHHA U BHYTPEHHHH PbIHKH;

® BLINOJIHEHHE (QYHKUMH [JOBEPHUTENbLHOTO YynpaBieHHs ¢ene-
PanbHOM TroOCYNapCTBEHHOH COOCTBEHHOCTBIO W pealu3auus HHbIX
3ajjay B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM PO.
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Ipesngent PO

|

3akoHoaaTenbHbIE
OpraHbl
®depepanbHOe
IpaBuTenscTBo PO cobpaHue
KoopaHHaUKOH-
Hblii KOMHTET I'ocynapcTBeHHas
no ¢pu3MYECKOH Ayma
KYABTYpE, CIOPTY
H TYpH3MY NpH MuHuctepcTso PO Komurer
TMpesnnente PO no ¢u3niecKkoi [ocynapcTBeHHO#
KYJIbTYpE, CIOpTY IyMsl o Typusmy
W TYpH3MY U cropTy
1 |
[ocynapcTBeH- CouuanbHalit YacTHbIf
Hblif cexTop CexTop CEKTOp
| Komuterts
H KOMHCCHH
KomureTst OHUHAHCOBO-1PO- B 3aKOHOJa-
(menapTaMeHThl, MbIILJIEHHAA TeJbHBIX Opra-
OTIENbI) MO TY- rpynna — Hauwo- Hax cybbek-
pH3MY M CHIOPTY ACTYP HanbHas TYpHCT- T0B PO
B aIMMHUCTpALIH- cKas Kopropauus
ax cy6bvekros PO (HTK)

TypHcTCKHE OpraHH3alnH

Puc. 1.3. CtpykTypa ynpaBieHUs Typu3MoM B Pocchu

(e — MpAMbIE YNPaBIEHYECKHE CBA3H;
———— — KOCBEHHBIE (METOHUYECKHE) CBA3N)

HeATenbHOCTs KOMHTETOB (A€NAPTaMEHTOB, OTAENOB) MO TYpPH3-
My B aOMHMHHCTpaUMAX CyOBEKTOB ONpefenseTcs HOPMATHBHBIMH

NOKYMEHTaMH,

B Muposo#i npaxtuke ocHoBHOH ¢opMoi nonuTHkH B obnac-
TH Typu3Ma SBASETCS CO3/laHHE acCOLUMaLMi TYpPHCTCKHX (HUDM,
areHTCTB, TYpOMNEpaToOpPOB, MEPEBO3YHKOB, MOCTHHHL, PECTOPAHOB.

41871
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3TO CBA3aHO C TeM, YTO OOLECTBEHHbIE OpraHu3aumu 6onee rubxo,
YeM rocyAapCTBEHHbIE, PearMpyroT Ha W3MEHEHHA phIHKa, MOXENa-
HHUSA KIHEHTOB, 6oJiee AeTajJbHO U MpOohECCHOHANBHO pa3bupaloTcs
B TOHKOCTSIX OPraHM3aLlMH MpoLlecca FreHepauru W rpeaocTaBileHus
ycnyr. C yyeToM MX NpemioXeHHit u TpeGoBaHuii ¢opmupyercs
¥ HaUMOHaJibHas TYPHUCTCKaA MOJWTHKA cTpaHbl. CeromHs pocCCHii-
CKHE TYPHCTCKHE (PMPMBI H areHThl MOHAHU, YTO HA MHUPOBOM PBIHKE
pewiarouiee 3HaueHHe OyIeT UMETb CTpaTerus pasBUTHA TYpHU3Ma,
OCHOBaHHag Ha aKTHMBHOM KOOIEPHPOBaHHH MapTHEPOB W3 oOLuecT-
BEHHOTO H YaCTHOIO CEKTOPOB.

B Poccun ans cozpanus accouMauyy TYPHCTCKMX areHTCTB MMe-
nuch obwvekTHBHbIE npeanochiikd. Olywancs ocTpsiit AepHUMT
KBaJIM(HLIMPOBAHHbBIX CIELMAJIUCTOB, OTCYTCTBOBaJa CHUCTEMA Ha-
YUYHOTO H peKiaMHO-UHPOPMalIHOHHOro obecneyeHns NpoABHKEHHs
HaLMOHAJILHOIO TYPHCTCKOTO MPOAYKTA HA BHYTPEHHEM W BHEILHEM
PBbIHKaX, He ObIIO YCJIOBHH, CTUMY/THPYIOLUMX NIPHTOK B OTpacib ya-
CTHBIX MHBeCTHUHMH M T. n. HepoctatouHo sddekruBHas cucrema
rocyJapcTBEHHOIO peryJMpoBaHus cdepbl TypHM3Ma OTKpbllna BO3-
MOXKHOCTH 111 HeAOOPOCOBECTHOH KOHKYPEHLMH, HApYLIEHUA MpaB
norpeburenen.

Poccutickan accoyuayun mypucmckux azeimceme (PATA).

PATA 6bina co3pana B Mockse 25 utons 1993 r. ans npeoaone-
HHUS HEraTHBHBIX TEHAEHUMH B cdepe TypH3Ma W MOANEPKKU TypH-
ctckoro 6usneca B Poccum.

PATA sBasercs noOpoBONbHBIM HEKOMMEPYECKHM OObEAHHEHH-
€M IOpHIOMYECKHX JIHL, 3aHHMAIOLIMXCA TYPHCTCKUM OH3HECOM,
W CO3JlaHa B LENAX KOOPAMHAUMM MX AeATeNbHOCTH, obecneuyeHus
3alUTHl MX MpaB U NpeACTaBieHHs OOLMX MHTEPECOB B rOCYAapCT-
BEHHBIX W HHBIX OpraHax, a Takke B MEXXAYHapOAHbIX OpraHH3aLuaX.

C 1997 r. PATA — nonHonpaeHblii uieH BeemupHO#H TypHCTCKOI
opranmzauud (BTO). PATA umeeT HECKONBbKO perHOHaILHBIX OTAE-
nenunit: Cepepo-3anagHoe (Cankr-Ilerep6ypr), Slpocnaeckoe, Trep-
ckoe, KOxno-Poccuiickoe (Kpachonap), Xabaposckoe, [Ipumopckoe
(BnanuBocTok), a Taioke npexacraBurensctsa B Kpeimy (Cumdepo-
noab) u Benukobpuranuu (JIoHA0H).

PATA HacuutsiBaer okono 500 unenos. B nocneanee Bpems
B CTPYKTYpe 4ieHOB AcCCOLMALMHM 3aMETHO BO3pOC/ia [OJs TOCTH-
HHU, MPEANPHATHH CAHATOPHO-KyPOPTHOTO Npoduis, CTPaxoBbiX
KOMMaHHH, PeKJIaMHbIX areHTCTB K TYPHUCTCKOH npecchl. [TogBunuce
KOMIaHHH, 3aHUMaIOLLLHECS aBHA- ¥ aBTONEPEBO3KAMH.

B Accouvaumio BxoaaT 242 xomnaHuu M3 58 poccHiiCKHX ropo-
noB 26 cyobektor Penepauun.
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[Ipu PATA peiictBytor KomuTeT 1o BHyTpEHHEMY Typu3My, KO-
MMCCHA TIO JIETCKOMY M MOJIOAEKHOMY TYPH3MY, KOMHMCCHs MO BO-
mpocaM CTPaxoBaHHMA B Typu3Mme, a Takke KOMHCCHs No uHdopMa-
[MOHHBIM TEXHOJIOTHAM B TypH3Me.

Llenn Accouualuu:

© 3aLMTA KOJUIEKTHBHBIX HHTEPECOB 4JIEHOB ACCOLIMALIMH;

e B/IMAHHE Ha BbIpabOTKY MpEeACTABUTENbHBIMH W HCMOJHUTEb-
HbiMU opraHamu Bnactd PQ npaBoBoH, 3KOHOMHMYECKOHW M COLM-
aNbHOM TMOJIMTHKH, OTBevaloweH npodecCHOHANIbHBIM HHTEpecam
yieHOB AccoLMalMH, a Takke coaelcTBue ee 3(GheKTHBHON pea-
NM3aluK;

e [IPOTHBO/IEHCTBUE MOHOMOJM3MY B TYPUCTCKOH JeATesb-
HOCTH;

® COAEHCTBHE Pa3BMTHIO TYPUCTCKMX MpPEANpPUATHH, pbIHKa Typ-
yCIyr ¥ LMBHJIH30BaHHBIX PHIHOYHBIX OTHOLIEHUH B Poccuu;

® 3alIHTa MHTEPECOB HALMOHAIbHBIX MPOM3BOAMUTENEH TYPHCT-
CKHX YCIIyT;

e coieiiCTBME CO3aHHI0 GaronpuaTHLIX (HHAHCOBO-3KOHOMHM-
YeCKHMX YCIIOBHH I 4leHOB ACCOLHALIMH;

e Npe/ICTaB/IeHMe UHTEPECOB WIEHOB ACCOLMALMH B TYPHCTCKHX
MEXAYHAPOAHBIX HEMpaBHTENbCTBEHHBIX OpraHU3aLHaX.

Hcxoas u3 mocTaBiieHHbIX Lened Accouuauus Onpenenuia oc-
HOBHbIE 3a/1a4H:

= NPUBJIEYEHHE HMHTEUIEKTYaIbHbIX, (PMHAHCOBbIX, OpraHM3aLM-
OHHbIX M MHBIX PECYpPCOB WIEHOB ACCOLMALIMH U Hauny4ylleH pea-
NU3auMU NpodecCHOHANBHBIX HHTEPECOB;

= yyacTHe B pa3paboTke rocyapCTBEHHBIX U MECTHBIX MPaBOBBIX
HOPMaTHBHBIX aKTOB,

= BbIMONHEHHE (PYHKLIMH KOJUIEKTHUBHOIO 3aKa34HKa,

= [IPaBOBasi 3allMTa HHTEPECOB TYPUCTCKMX NPEANpPUATHH — uiie-
HOB AccouualuH;

= OpraHu3auus MHGOPMALMOHHON, KOHCYJIbTATUBHOH H METOMH-
YECKOH MOMOLLH;

= co3faHHe OaHKOB JaHHBIX APYrMX HWH(POPMALMOHHBIX CHCTEM,
coaercTBytowMX 3 dexTHBHOH paboTe UieHOB ACCOLHALIUH;

= B3aUMOJIEHCTBHE C OpraHM3auMAMH, MMEIOLIMMH OTHOLUEHHE
K Typu3Mmy, npeacTaBlieHHe KOJUIEKTUBHBIX HHTEPECOB WIEHOB Ac-
CoLMaLIuHy;

= [IPeJCTaBjeHHE HHTEPECOB WIEHOB ACCOLMALMK B OpraHax ro-
CYAapCTBEHHOM BJIaCTH;

= OCYLECTBJIEHHE pPEKIaMHOM W pelaKUHOHHO-U3AATeNIbCKOH
ACATEIBHOCTH;

4*
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® OPraHW3alM1a U NPOBENCHHE CEMHHAPOB, CHMIO3HYMOB, BBICTa-
BOK, SIPMapoK C UeJbi0 o6MeHa H peann3auuH JOCTHXEHHH UYJIEHOB
AccounauHH.

Accoyuayun mypucmckux opzanuzayuu «EepoAzuan.

B 1992 r. kpynHeHuine TypUCTCKHE OpraHH3ailid ¥ FOCTHHHY-
Hble npeanpuaTHa Poccun u crpad CHIT o6beguuunmce 8 Accouua-
LUHIO TYPUCTCKUX opranusauuit «EBpoAsusa». B nacrosuee Bpems
Accounauusa HacuuteiBaeT 106 nocTosiHHBIX uneHoB W3 11 crpan
CHI'.

OcHoBHOIt 3a1aueit AcCOLMALIMM CTaJI0 BOCCTAHOBIEHHE O0LIEro
typuctckoro npoctpanctsa CHI'. BakHbiM HanpaBnennem gestesns-
HOCTH SBJIAETCA ONTHUMAIBHOE MCIIONB30BAHHE MMEIOILErocs MOTeH-
uvana B pamxax obLero TypUCTCKOro MpOCTPaHCTBA H BOCCTAHOB-
JleHHWe BHYTPEHHEro TypH3Ma Ha OCHOBE MOBbILIEHHSA KauecTBa yc-
Jyr, MOA€PHH3aLMH FOCTHHUYHOH 6a3bl M APYruX 06 BEKTOB.

Accolnauus HaMepeHa BHECTH BKJIAJl B BOCCTAHOBJIEHHE Bhe3[-
HOro Typu3ma 6jarojaps pa3BUTHIO TYPHUCTCKHMX CBf3eH Mexay
CTpPaHaMH.

OnHuMH U3 OCHOBHBIX (PYHKUMH AccouMalWM SBIAIOTCS H3yde-
HHE TYPUCTCKHX DPBIHKOB M HHTEPECOB BCEX YEHOB, OnpenesieHue
OCHOBHBIX HanpasJIEHHI LIEHOBOMH TNMOJHUTHKM.

Bcepoccuiickoe napoonoe mypucmckoe obuiecmeo (BHTO).

BHTO - pnobpoBonnHoe, caMoyrnpas/iseMoe HEKOMMeEpPYECKOe
dopmMupoBaHHe, CO3NAHHOE MO WHHLMATHBE TPaXKJaH M IOpUAHYE-
CKMX NHL, 00BbEAMHHBLIMXCS HAa OCHOBE OGIIHOCTH WHTEPECOB I
peanu3auuy COBMECTHBIX LieNeH, YKa3aHHBIX B YCTaBe.

Onna W3 nepeoouepennbix 3agad BHTO - BoccraHosnenue
H pa3BHTHE TYPHCTCKOTro NpocTpaHcTsa Poccuy.

Hckmouenne munnuoHos moaedi Poccun 3 TypucTckoro asu-
KEHHUA — ONHH W3 MHOTMX MOKa3aTe/NeH CHWKEHUS YPOBHA JKH3HHM,
COKpaLlEeHHUs NOTPeOUTENBCKOro KOMIUIEKCA.

KopnoparusHbiii MMyTh B Pa3BUTUH TYpH3Ma HW3HAYANBLHO CTABHMT
Poccuio B nonunHeHHOE MonoeHHe K TPaHCHALMOHANbHBIM KOPIIO-
paLHgM, 3aHHMAIOIMM Ha TYPUCTCKOM pbIHKE M0JaBASAIOLIKE MTO3H-
unu. Poccuiickue TyponepaTopbl He MOTYT COCTABMTE UM KOHKYPEH-
UMIO H B Alyyllem ciy4yae cTaHOBATCA HX areHTamMH. BHTO He Bbi-
CTynaeT NPOTHB MHPOBOTO TYPHCTCKOTO PbIHKA, OHO OTKa3biBaeTCH
UCNOJIb30BATE KOPNOPAaTHBHBIE MEXaHW3MbI KaK BEAYIUHE B CBOEH
JeATENBbHOCTH.

Lenu Obecrna:

® pacliMPEHHE HApPOAHO-NATPHOTHUECKUX HHHLMATHB Cpe/CTBa-
MH TypH3Ma;
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e CO/IEHCTBHE BOCTIMTAHUIO TpaXkJaH CTPaHbl CPEACTBAMH TypH3-
Ma M NPUHOOLLEHHIO UX K HcTOoprH PoauHel, ee Kyl1bType U T. A.;

e peaiy3ailis NporpamMMsl pa3BUTHA TypH3Ma B Poccun;

e pacluMpenHe chepbl COLHANBHOrO TYpH3Ma, B OCHOBE KOTOPO-
ro — AOCTYIHBIH OTABIX, CBOOOAHOE NEPEABHIKEHHE, PALIHOHAIbHBIH
AOCYr, NO3HaBaTe/lbHas NEATENLHOCTL TPYASUIHXcA, cnabo 3auiu-
LLUEHHBIX CIIOEB HAaCEeNEHUS;

e IPOJBHXKEHHE 3AKOHOAATEbHOH 6a3bl HAPOAHOTO TypH3Ma —
NOATOTOBKA M BHECEHHE B YCTAHOBJIEHHOM MOPAIKE HAa paccMoOTpe-
Hue [ocayMbl NPOEKTOB 3aKOHOB, PETYJIHMPYIOLIMX TYPHCTCKYIO Aes-
TENLHOCTL B CTPAHE;

o GOpMHpOBaHHE €AHHOW METOMOAOTHH HApPOJHOro TYpH3Ma,
peanu3yeMoro MocpeiiCTBOM MpOrpaMM KpaeBeaeHHs U ofyueHms,
NPaKTHYECKHX MPOEKTOB 110 OCBOECHMIO TYPHCTCKOIO MPOCTPAHCTBA
Poccun, BO3POXKIACHHUIO TYPUCTCKUX MapLipyTOB, CO3[aHHUIO HOBBIX
pabo4HX MecT;

e yupeXXieHHe H pa3BHTHE repOMKO-NMAaTPUOTHUYECKOA M HUCTOPH-
KO-KyJbTYpHO#H 3kcnieguunn «Poccus — Ponuna Mos»;

e yyacTHe B COBEPLIEHCTBOBAHMH MNaHHUPOBAHHA, PErHOHALHOM
NOSIUTHKH, TEXHONOTMH HHAYCTPHH TypH3Ma, a Takke B (GOpMMpO-
BaHUH TENEKOMMYHHKALIHOHHBIX CETeH, BO3POXAEHHH TYPHUCTCKHX
MapLIpPYTOB, CO34aHNH HOBBIX pabouux MecT;

e hopMUpOBaHHE CETH Y4pexAeHHH NMpodecCHOHaNIbHOH MoAro-
TOBKH M TPYNOYCTPOWCTBa CMELHaTUCTOB TYpH3Ma Ha MHOTOYpOB-
HeBOl ocHOBe W mepeaaua $HyHKUHH obpa3oBaHus U o0yuyeHus cre-
LUHAJIMCTOB U MEpCOHaNa TypU3Ma CMEeLHaNW3UpOBAHHBIM Y4eOHbIM
3aBEEHUAM TYPU3Ma,;

® HCIIONb30BaHHE CPEICTB TOCYAApPCTBEHHOrO W BHEOIOMKETHO-
ro CTpaxOBaHHA U1 OPraHU3alUWH OTHbIXa U TYypHU3Ma HIKOJIbHH-
KOB, TPYASILMXCSA, BETEPAHOB TpyAa, ¢1abo 3alUILEHHbIX CIIOEB
HaceneHus;

 IpOBeJIeHHe HCCeI0BaHHH U pa3paboTOK HOBBIX TYPHCTCKHX
1 06pa3oBaTeNbHBIX TEXHONOTHIA;

® OCYLIECTBJIEHHE peKJIaMHOM, HW3AaTeNbckoil W WHOHM MHpOpMa-
LUMOHHOI1 neaTensHOCTH U Poccuu o 3a ee npeaenamu;

® co3aHHe LeeBbIX GOHAOB MOAAEPKKH HEOONbUIMX anbTepHa-
THBHBIX MPOrpaMum;

® NpoBeeHHE O1aroTBOPUTENbHBIX MEPOTIPHUATHI.

Crpykrypy O6utectBa o6pa3yloT €ro perHoHalibHble (MECTHbIE)
OTAEsIeHHUs, a TAaKXkKe HayuyHbie, 0Opa3oBaTeNbHbIE, TBOPUECKHE, NpPO-
M3BOACTBEHHBIE W HHblE OpraHu3aild M GOHObI, BXOAALIHE B €ro
COCTaB.
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PyxoBoacTtso OOiiecTBOM OCYILECTBISIOT: COBET, PEBU3HOHHBIE
KOMHCCHH, HCIMOJIHKTE/bHAS IWPEKLHA, CEKPETAPHAT, AUPEKLUS pe-
FHOHAJIBHBIX NPOFPaMM, JHPEKUHA COLMAbHBIX MPOrPaMM U ApYyrue
CTPYKTYpPHbie 00pa30BaHHA.

B pamkax BHTO pgeiictByet cucrema npodeccroHanbHbIX acco-
uMaumi (THABAHH 3KCKYPCOBOJOB, KPaeBENOB, aCCOUMALIHH MY3€eB,
TYPUCTCKHX KJIyOOB), KOTOpbIE 3aK/IIOYAIOT KONNEKTUBHbIE JOFOBO-
pbl C accoLMaLuei TyponepaTopoB Ha (JOPMHpOBaHHE TYPUCTCKOTO
NPOAYKTA M YC/IOBHS €ro PacCNpOCTPaHEHHS Ha PLIHKE, a TAKKe J0-
roBOpbl C accouuauuaMu notpebureneit (neTckuMu GoHzaMH, Kiy-
6amM1 MonomexH, BETEpaHOB, CTYJEHYECKHMMH acCOLMAUMAMH) Ha
aboHeMeHTHoe 0OC/TyXKHBAHHE B PEXHME COLMAIBHOIO NapTHEPCT-
Ba. BHTO npencrasnger ckuaku v rapaHTHH y4acTHMKaM HOIOBO-
POB H aCCOLIMALIHH.

Poccuiickan 2ocmunuunan accoyuayua (PrA).

PI'A — ofuiecTBeHHas HeKOMMepuyecKas OpraHusaius, oobeau-
HAIOMWas TpEeANpPHATHA, 3aHUMAIOLLUECHd [OCTHHHYHBIM OH3HecoM.
Yupeautenamu PI'A seasiorcs TAO «Mocksa», PATA, AO «Coser
no TypH3My H akckypcusm Cankr-IlerepOypra» u ap.

PI'A sBnserca uneHom BTO u MexnayHaponHoil accouuqauuu
FOCTHHHYHOTO U pectopaHHoro 6usHeca (IH & RA).

OcHosuble uenu PIA:

® COJICHCTBHE Pa3BUTHIO OTEHECTBEHHOM rOCTHHHYHOH HHIYCTPHH,
FOCTHHHYHBIX MPEANPUATHI, PbIHKA TOCTHHUYHBIX YCIYT, aKTUBHOMY
MIPOABMYKEHHIO MX HA BHYTPEHHEM H MEXIYHaPOIHOM PbIHKAX;

® YCTAHOBJICHHE H MOAJEp)KaHUE KOPIOPATHBHBIX OTHOLUEHMUI,
cnocobCTBYIOIMX PacCUIMPEHHIO JENOBbIX W NPOhecCHOHATBHBIX
KOHTAaKTOB,; _

e yyacTHe B pa3paboTke W peaM3allid HaUMOHAIBHBIX U MEXIY-
HapOAHBIX NMPOTrpPaMM H NMPOEKTOB B TOCTHHHUHOI cepe.

OcHoBHbIMH 3a1a4amu PI'A npu3HaHbl:

w» 3aILHTA HHTEPECOB HALMOHAILHBIX MPOU3BOAHTENEH TOCTHHHY-
HBIX YCJIYT;

= MPE/ICTAB/IEHHE MHTEPECOB POCCHHACKOrO rOCTHHHYHOTO Ou3He-
ca M 4neHoB AccouHauMy B OpraHax NpelACTaBMTENbCKOH BNacTH
P®, B npyrux, B TOM 4HCie perHoHanbHbLIX, OpraHax rocyaapcTBeH-
HOM BNAcTH, B HALMOHAIBHBIX M MEXIYHapOAHBIX OPraHH3aLusiX,
CBA3aHHBIX ¢ TOCTHHHUYHOH HHAYCTPHEH M pPa3BUTHEM MEXIyHapoA-
HOH TypHCTCKOH AEATETbHOCTH;

= [IPOTHBOJIEACTBHE MOHOMOIW3MY B TFOCTHMHHYHOR [eATENLHO-
CTH, NOJEPXKKA NPEeANPHHUMATENBCKOH JEATENLHOCTH W MHBECTH-
LUMOHHOH aKTHBHOCTH B FOCTMHHYHOM OH3HECE;
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» peKIaMHO-MHOOPMAlIHOHHAsA,  M3JaTenbCKas,  KOHIpeccHas
M BHICTABOYHAS [EATENIbHOCTb, peajii3allii COBMECTHBIX MpOorpaMMm
¥ MPOEKTOB, CNOCODCTBYIOWIMX MOBLILIEHHIO KOHKYPEHTOCHIOCOOHO-
CTH ¥ MPOABHXEHHIO FOCTHHHYHBIX YCIIYT,

s COJEHCTBHE CO30aHHI0 61aronpHATHBIX (HHAHCOBO-3KOHOMM-
yeCKUX YCNOBHH IS UneHOB AcCOLHaLIMH.

B PI'A Bxoast okono 50 roctuHnu u3 Mockebi, Cankr-Tletep-
6ypra, Kanununrpana, Sipocnaens, Coun, Ps3anu u ap.

Accoyuayua zocmunuy u mypucmckux opzanuzayuii «Moc-
mypomeiby.

AccouuMauus co3naHa B anpenie 1993 r. B Mockse, B unucno yupe-
aurenei BowinM roctHHMUbl «Poccuay, «YkpauHa», «Mocksay,
«benrpan», «Jlenunrpaackas», «Haumonane», AO «Otenr Coset-
ckuity, AO «Mocuntyp», AO «Tpanc-CnytHuk», BAO «HMHTYpHCT?
¥ Boiciuas kOMMepueckas LKoa.

Llenamu Accoupaunu SBISIOTCA: COAEHCTBHE Pa3BHUTHIO JE/I0BO-
ro COTpYAHHYECTBA ¢ FOCTHHMLAMH, TYPHCTCKHMH OpPraHM3aLUAMH
M MpeANpHATHAMH Ha TEPPUTOPUH MOCKBbI, FOCYapCTB, BXOAALLMX
8 CHI', u apyrux 3apyGexxHbIX rocy1apcTB, yCTAHOBJIEHHE M pacluH-
peHHe KOHTAKTOB, YKPEIIEHHUE APY)KECTBEHHBIX H KYJIbTYPHBIX CBsi-
3eil MeXAy HapoJaMH.

I'naBHble 3a0aun AccouHaumu:

® KOOpPAHHALIHA COBMECTHOH AEATEeIbHOCTH OCTHHHL M TYPHCT-
CKHMX TMpEANpPHATHA, OPraHu3alMi, akMOHEPHbIX obLEecTB ¥ GupM
10 pa3sBUTHIO BCEX BHUIOB TypH3Ma H OpraHM3auud HOE3JI0K Ty-
puicroB u3 CHI B npyrue ctpansr;

» obecrneyeHne UX B3aUMOJAEHCTBHMA 15 OCYLUECTBJIEHHUS TIPOEK-
TOB MO Pa3sBUTHIO HHIYCTPHH TYpH3Ma, COBMECTHBIX MPOrpamm
MO0 UCCIAENOBAHHIO TYPUCTCKUX PbIHKOB, OpPraHH3alWH pPEKIaMHbIX
KOMIMNaHHi;

® paclivpeHHe COTPYAHHUYECTBA U CBA3eH B cepe MexayHapol-
Horo TypusMa Mexay crpaHamu CHI™ u 3apybexHbiMH rocynapcr-
BaMM Ha OCHOBE NPUHLUMIIOB PABHONPABHA M B3aMMHOH BbITO/bI;

¢ obecneyeHHe IOPHAHYECKOH 3aLLMThI NPaB U HHTEPECOB CBOMX
WieHoB B pabore ¢ HHOQHPMaMH, rocyapcTBEHHBIMH, OOLLIECTBEH-
HbIMHM M 4aCTHbIMH OPraHH3aUMAMH, a TaKKe MpaB H HHTEPECOB M0-
TpebuTenen TypUCTCKUX YCIIyT.

Co3naHue MexyHapOAHBIX, PETHOHAILHBIX W HALMOHAIbHBIX
Oprasusauuii BHOCHT OPOMHBII BKJaJ B pa3BMTHE Typu3Ma. Mex-
AYHaponHble TYPHUCTCKHE OPraHW3alMH MpPeACTaBAOT rocynapeT-
BEHHbIE HHTEpeChl CTPaH MHpPa U COJEHCTBYIOT Pa3BUTHIO MHPOBOIO
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Typusma. OTaenbHble CTPaHbl, PerHOHbI, 00J1aCTH CO3/1AtOT CBOH TY-
PHCTCKHE OpraHH3alliM PErHMOHANBHOIO XapakTepa Ul Pa3BHTHA
M NPONBWKEHHS TypH3Ma B CBOWX pernonax. OpraHu3saluuu MpoBoO-
JAT CTAaTHCTHYECKHE HMCCNeNoBaHHs H cOOp pasnHuHOW TypUCTCKOM
MHPOPMALIMH, TIO3BONAIOEH NPOAHANU3HPOBATh TYPUCTCKYIO OT-
pacib B perHoHe. M HakoHel, HaUMOHa/bHbIE TYPUCTCKHE OPraHu-
3aLHHU CO3AAI0TCA € LE/bIO COACHCTBHSA Pa3BUTHIO TyPH3Ma KaK Bax-
HOT'O CEKTOpa 3KOHOMHKH CTpPaHbI.

§ 4. Cospemennoe cocronnue
MeAYHAPOAHON TYPHCTCKOH AeATEAbHOCTH

3a nocneBoeHHbIE FOAbI MEXKIYHAPOAHbINA TYpU3M npuobpen wu-
pokue maciuTabbl. MexayHaponHble TYPUCTCKHE CBS3M CTanu co-
CTaBHOM 4acThiO OOLLEro npouecca WHTEPHALMOHATH3ALMHM COLM-
abHO-3KOHOMHUECKHX OTHOleHuH. K HacTosuieMy BpemMeHu BO
MHOTHX CTpaHax c)OpMHpPOBaNach U AOBOJbLHO CTaGHIBHO pa3BUBa-
€TCA UHAYCTPHA TypHU3Ma.

HHaycTpua Typusma MHororpaHHa. MHOXECTBO NpeanpHsTHi,
¢upM K opraHu3auui yuactByet B obcyxuBahun Typuctos. Cpean
TYPHUCTCKHX OpraHM3auMit BbIOCIIAIOTCS Myponepamopsi, 3aHUMalo-
L{HECs MPOHU3BOJCTBOM TYPUCTCKOrO MPOAYKTA, a 3aTeM peaiu3ylo-
LIIME €ro Yepe3 TyPHCTCKHE areHTCTBa, NpeAcTaBasiowue coboi 06-
LUMPHYIO CETh PO3HHYHOH TOPFOBIIH.

Bo3uukHoBeHHe OM3HECa TypONepaTopoB CBA3AHO C TEM, YTO MpH
YBEJIMYMBAIOLIMXCA BO3MOXKHOCTAX TNpEJUIOKEHHS FOCTHHHYHO-PeC-
TOPaHHOro 00C/TyXXHBAaHHS, @ TAKXKE B CBA3U CO CTPOUTEILCTBOM HO-
BBIX KPYMHBIX TYPHCTCKMX H KYPOPTHBIX LEHTPOB TYPHCT, KyIMHB
TYP, BKIIOHAIOLHH TOIBKO pa3MelleHHE H NMUTaHHE, HE HMEET BO3-
MOXHOCTH OTAOXHYTh MOJHOLEHHO. OueBUAHO, YTO Gosee 3HAUM-
TEJIbHbIE CYMMBI [IEHEr PacXOdyITCA TypHCTaMH Ha AOCYrOBO-pas-
BjieKaTesbHbIE MeponpHaTHa. Kpome Toro, TypHcThl He npoub 3a-
HATbHCA CIIOPTOM, NOJYYHTh AOTOJHHTENbHbIE KyPOPTHbIE, OBLITOBBIE
H Apyrue ycnyru. Boenedyenue opraHusauuii, Npeanpustii u oupm,
NPeAOCTaBNAOUIHX TaKHE YCIYTH, B chepy TYpHCTCKOro obcimyxu-
BaHHs, KOMIUIEKTalUA pa3HOOOPa3sHBIX TEMAaTHYECKHX TYpPOB CO clie-
UMaNbHbBIM HabOPOM YCIIYr — OfIHAa W3 OCHOBHBIX 3a/ay TYPUCTCKOrO
NpeanpHHUMATENLCTBA.

B mexaynapoaHoM TypHsMe AeHCTBYET MHOXECTBO TYpPOMEpaTo-
pos. B HacTosulee BpeMs Takde (HpPMbI MpPeACTaBACHbI HA PHIHKE
B BMIE MEJIKHX, CPEHUX NpEANpPHUATHH, a Takke B BUIE KPYMHBIX
Kopriopauuil.
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B HacTtosiee Bpems HalioaaeTcs aKTUBHOE NPOHHKHOBEHHE Ka-
MHUTaNa OTAENBHBIX KOMMAaHUH Ha 3apyOe)KHble TYPHCTCKHE PbIHKH.
A C BBeJeHHEM eINMHOro puiHka EBpomnbl, npeaycmarpuBalowero
c8000AHOE ABHIKEHHE KAITHTAJIOB, 3TOT NpoLece NMONAET elle UHTEH-
cusHee. OcoGEHHO BBICOK MPOUEHT WHOCTPAHHOTO YYacTHA B Ty-
puctckux ¢upmax lonnanauu, benbruu, Asctpun, Henanmu. Ha-
NPOTHB, GPaHLy3CKHe, HTATbIHCKME W AHIIHHCKHE KOMNAaHWM [e-
MOHCTPHUPYIOT HEXKENIaHHE MYCKaTh Ha CBOM PIHOK (UYXKHX).

Haunbonee wMpoKO pacnpoCTpaHUIM CBOE BIUSHHE HEMELKHE
TYpOnepaTopbl, KOHTPONHPYS PAI KPYNHERIINX PHPM 3a MpeaeciaMH
cBoeit cTpanbl. K npumepy, koHuepH «TYHW» uMeer nouepHue Kom-
naHud «Teppa pafizen» B ABcTpuH M «AMbacanop Type» B HMcna-
HHM, COBMECTHOE TMpEANpPHATHE C ABCTPHIACKON HALMOHANbHOM
aBuakoMnanued — 6iopo nyrewectBuid «Typona». KoHuepny npu-
Hapnexut 40 % axumnii B komnanud «Apke padnen» (Hugepnauasr)
u 46 % Bo ¢panuy3ckoii «Xopyc Typer. Obopor «TYH» B HacTos-
wee BpeMs JOCTHUT CBbILIE 5 MJIPA HEMELKHX MapoK.

Bropoi#i kpynHe#wuii koHuepH 'epmanuu — «HYP-Typuctui»
(06opoT cBbIlE 3 MIpA HEMELIKHX MApOk) — BJlafieeT OQHOMMEHHbI-
MU pouepHHUMH pupmamu B Iostananmn, ABctpuu, benbruu U UMeer
25 % akumii ucnavckoit dupmel «Mbepomxery.

Cpeau Apyrux M3BeCTHEHIUHX TypomnepaTopoB MOXHO Ha3BaThb:
«AMmepukaH Jkcrpecc», «Kapncon» (CLHA); «TomcoH Ttypone-
pedwH», «OyHepc 36poax rpynm», «AfpType», TypucTckoe
arentctso Kyka (BesnuxkoGputanus); «Hysens ®poHTbepan, «Kny6
Menutrepan», «Bosx» (DpaHuud); CKaHAYHAaBCKME KOMMa-
Huu: «Cnaiicy, «Hopauck»; wBefuapckue: «Murepxoym», «Kyonmn»
Y MHOTHE apyrHe.

HapaBHe c Typoneparopamy B pa3BHTBIX TYPHUCTCKMX CTpaHax
AeHCTBYET MHOXXECTBO TYPareHTCTB, OXBaTbiBass 60MbLIOH noTpebu-
T€NbCKUH PBIHOK, COCTaBJIAs APYT APYTY PbIHOUHYIO KOHKYPEHLIHUIO.

B HacTosiee BpeMs cpeiHee COOTHOLIEHHE KOJM4YeCTBa Typa-
FEHTCTB K KOJTMYECTBY JXHMTe/eH B Hanbosee pa3sBUTHIX TYPHCTCKHMX
cTpaHax konebnercsa B pailoHe nokasarens 1/10000. 3to nosonbHO
BBICOKHI1 NTOKa3aTens: Ha | Thic. XuTesel ~ OfHO TypucTckoe Otopo.
Hanpumep, B BenukoOpuTaHuM 3TOT MokasaTenb COCTaBAAET IPH-
mepho 1:10 Tbic., B CLUA - 1:14 Thic., B benbruu — 1:10 TbIC., B HH-
nepnadnax — 1:13,5 teic. Tako#i noka3sarens NpH3HAH ONTHMAILHBIM,
TaK KaK, ¢ O{HOH CTOpPOHbI, JOCTATOYHO LLIMPOKas CETh TYPareHCTB
JenaeT pelHOK TYPUCTCKUX NMPOAAXK PbIHKOM noTpebureneit, a ¢ apy-
rOil CTOPOHbBI, KOHKYPEHUHA, NOCTATOYHO XECTKAsA, BCE XE HE MpH-
HHMaeT CJIMLIKOM CJIOXHbIE POpMBI.
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Eute onHo# xapakTepHO# 0COGEHHOCTBIO TYPHCTCKOrO phiHKA Ha
COBPEMEHHOM JTarne ABNSEeTCS KOHUEHTPALus IPOM3BOACTBA MyTEM
YKPYITHEHHS OTAEAbHBIX NMPOM3BOACTBEHHBIX €AMHMIL H COCPEAOTO-
YeHH B pPaMKaX MOHOTONUCTHYECKOro OOBeAHHEeHHS OGOoJBLIOro
4yHcaa NpeanpHATHH.

[TpuMepoM KOHLEHTpaLMHM NPOU3BOACTBA B TypH3Me sBAseTCH
BO3HUKHOBEHHE 20CMuUHUuHbIX Yeneld. OCpa3oBaHHe FOCTHHUUHBIX
ueneil UrpaeT CBOKO OMNPEAC/IEHHYIO PONb, OHO MO3BOJISET MPOJABH-
ratb Ha MHPOBOH PBIHOK FOCTHHHYHBIX YCIYr BbICOKHE CTaHIapThi
obcny)KMBaHHsA, a Takke CMocoOCTBYeT MOALEepP)KKE FOCTHHHYHOTO
06cyKMBaHHA TYPHCTOB.

BonblIoe KOMHYECTBO MEXAYHAPOAHBIX TOCTHHHYHBIX Uene
npuHagnesxxut CLUA. Hanpumep, uenu knacca mokc: «Hyatty, «Hil-
ton», «West Inn», n uenu cpegHero knacca: «Holiday Inn», «Mar-
riott», «Sheraton», «KRamada».

Kpome aMepuKaHCKHX TFOCTMHMUHBIX Uenefi B MHpe HM3BECTHBI
Takue Leny, kak «Accor» (@panuus), «Transthousc Fort» (Benuko-
6putanns), «Club Meditrans» (®panums), «Gionp Sol» (Mcnanus).

KoHueHTpauus npoH3BOACTBA B TYPUCTCKOW HHAYCTPHH CIHO-
coOCTBOBANIA NMPHMEHEHHIO JIEKTPOHHO-BBIMHUCIUTENLHON TEXHHKH
M BHEJPEHHIO aBTOMaTH3aLHKHU B yripaBieHHe. CeroqHs aBTOMaTH3H-
poBaHHblE CHCTEMbl MCMOAL3YIOTCA MpH OGPOHHPOBAaHMK TOCTHHMY-
HbIX HOMEPOB, aBHaLHOHHBIX H XKENe3HOAOPOXKHBIX OUNeToB, Npoka-
Te aBTOMOOMNEH U Apyrux ycnyr, HeoOXOAHMBIX BO BpeMs MyTeLle-
ctBui. Mcronb3oBaHne aBTOMaTH3MPOBAaHHBIX CHCTEM YMpaBeHUA
NPHUBENO K CHIWKEHHIO CeOECTOMMOCTH 3a CUET COKpallleHHA afAMM-
HHCTPATHUBHBIX M YIIPABICHYECKUX PAaCXQROB, a TAKOKE YNPOLUECHHA
npouenyps! S5poOHHpOBaHHA.

3a nocnegHue AeCATHIETHS HabMIOJaNUCh 3HAYMTENIbHBIE H3Me-
HEHHS B TYPHCTCKOH oTpacin MUpa. Tak, HanpuMep, B 1950 r. 6b110
oTMeueHo 25,3 MaH npubsiTuid B Mupe, a B 1995 r. — yxke 600 Mnn
npu6eITHiA. K HacTosAIEMYy BpeMEHH Typu3M MOAY4YMI 3HAYHTENIbHOE
pa3BuTHEe BO BceM mupe. [IpaBia, B pasnHuyHBIX perHoHax ero poct
6bu1 HeoAHHaKOBbIM. JIMHAMHKA pa3sBHTHA MHUPOBOTO TypH3Ma MO
pernoHam mMupa B 19961998 rr. npeacraenexa B tabn. 1.2.

Hecmotps Ha xpu3uc, MMpOBOI TypH3M MpPOAOMKAET YCTOHYHBO
pa3BuBaThCa. B MexayHapoaHOM TypH3Me CYLIECTBYIOT [BE TEH-
JNEHUMH: €ro MoABep)KEHHOCTh BIMAHHIO BHEUIHUX 3KOHOMHYECKHX
H TOJIMTHYECKHX (AKTOPOB M CMOCOOHOCTHL K OLICTPOMY BOCCTAHOB-
JIEeHUIO cBOMX 00BeMOB B HebnaronpusaTHOl 06CcTaHOBKE.

CornacHo AaHHbIM 3a 1998 r., Haubosnee CHABHO 3KOHOMHUYECKHIH
KpH3HC cka3aics Ha Typuime B BocTouHoit Asuu 1 TuxookeaHCKOM
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Ta6bnuua 1.2
JAuHaMHKa pa3BHTHA MHPOBOr0 TYPH3Ma Mo pernoHam B 1996-1998 rr.

6S

TypnpubsitHs, Wsmenenus B % INocTtynnenus ot TypHIma, Wsmenenns B %
Peruon MIH 4el. mnpa pomn. CIUA
1996 1997 1998 | 96/97 | 97/98 1996 1997 1998 96/97 | 97/98
Adpuka 21,5 23,2 249 7,4 7,5 8,3 9,0 9,6 4,5 5,9
AMepHKa 115,4 | 118,5 | 1202 54 1,4 112,7 118,8 121,2 5,8 2,1
BoctouHas A3us
H THxookeaHCKHIT
pErHoH 87,5 88,0 86,9 1,0 -1,2 81,3 76,6 73,7 1,1 -3,8
Espona 350,2 | 361,5 | 372,5 3,6 3,0 216,5 218,2 226,1 5,8 3,6
BinuxHuit Boctok 14,1 14,8 15,6 6,1 53 1,7 9,1 9,7 10,5 6,4
HOxHas A3us 43 4.8 5,1 5,1 5,0 3,9 43 44 6,5 2,8
Bcezo 6 mupe 594,1 | 610,7 | 625,2 3,8 2,4 435,1 435,9 4447 1,0 2,0




perHoHe: MexJyHapoIHble TYPHCTCKHE NPHUGLITHS 3€Ch CHHU3UITHCh
Ha 1,2 %, a noxonbl cokpaTuiuch Ha 4 %. CokpaTHIHCh MOTOKH Kak
AIEIOBOrO TYpH3Ma, TaK W TypH3Ma C LE/IbI0 OTAbIXa B CBA3H C Oec-
NopsaKaMH Ha MECTHBIX BAMOTHBIX OGHPXKAX U MOJUTHYECKHMH MpPO-
6nemaMu, OXBaTHBILUMH HEKOTOPbIE CTPaHbI.

HecrabunbHocTh Ha MHpOBBIX (JHHAHCOBBLIX pBIHKAaX TMpHBEna
K HEKOTOPbIM H3MEHEHHMAM B OTIMYCKHBIX TNPHUBLIYKAX TYPUCTOB!
YBEHUYMNOCH YUCTO NO3AHUX OPOHHMPOBaHHA, a pacxoabl BO BpeMs
OTAbIX2a YMEHBLUIHIHCD.

ITo TypHCTCKUM NpHOBLITHAM CaMbiM OBICTPO pa3BHBAIOLIMMCS
pernoHOM MHpa cTana Adpuka, rae pocT Yucaa NpubLITHIT COCTaBUA
7,5 %. Pe3koe yBennHueHHe TYPHUCTCKMX NoKasaTesieil NpeMMyuLiecT-
BEHHO OOBACHAETCA POCTOM MOTOKOB TYPHUCTOB — ntoOuTened npu-
poas! B IOxHyio AppHKy M eBponeiickux nocetrureseit B CeBepHyIo
Adpuky. Ha bawxnem BocToke oTMeueH caMblii BBICOKHIA pocT 110-
CTYIJIEHHI OT Typu3ma — 6,4 %.

Typucrckas unpycTpus EBponsl pasBuBaerca B YHHCOH C ofuiei
TEHEHUMEN IKOHOMHUYECKOrO pOcTa B PErHoHe. 31ech OTMEYEH pOCT
TyprnpubbITHit Ha 3,6 %. Ha TypucTckue nokasarend noejausiu He-
KOTOpble COOBLITHA MHpOBOro macwuraba, B 4aCTHOCTH MpPOBEAEHHE
yeMnuoHata Mupa no ¢yrdony Bo ®paHuUMH U BbicTaBka JKcno’98
8 [lopryranum.

[Tokasatenn Typusma B pervoHe CesepHoii u FOxHO#H AMepHKH
YBETHUHAHCH TONBKO Ha 1,4 %. 310 06BACHAETCA B MepBYIO O4epeab
CHHXeHHeEM TypucTckoro notoka B CILA, Ha pono kotoporo npu-
xoautcs 3/4 Bcero o6bemMa Typu3Ma B pervoHe.

Hrak, B pe3ynpTaTe aHanH3a COBPEMEHHOTO COCTOSHHS MHPOBOM
TYPUCTCKOH MHAYCTPHH MOXCHO CAENaTh CJEYIOLIHE BbIBOIbI:

® HECMOTpPSA Ha MOJUTHYECKHH M 3KOHOMHYECKMH KpH3HC, B TY-
PHCTCKOM CEKTOpe OTMEYAeTCs POCT Mokasateneil TYPUCTCKOMH jes-
TENBHOCTH;

e Habmonaercs 60sbIas KOHKYPEHLHs CPEAH PervMOHOB B MPH-
BJICYEHHH TYpPHCTOB;

® [MPOMCXOAHT AKTHBHOE MPOABHKEHHE KAMMTANOB OTAEAbHBIX
TYPHCTCKHX KOMMaHHIi Ha 3apy6eXxHble pbIHKH;

® [IPOMCXOJMT KOHLUEHTpALUsl TOBAPOB M NPOW3BOACTBA YCIYT
B TYpH3Me;

® B TYPU3ME aKTHBHO HCMOJIb3YeTCs KOMIMBIOTEPHAs TEXHHKA.

B cBA3H C 3TMM MOXXHO HAMETHTb OCHOBHBIE YEPTbI PA3BUTHA TY-
pu3Ma B npeacroswee feppoe aecathiaerue XXI seka:

» A ILHEHILIMA POCT nokasaTened MeXIyHapoaHOH TYpHUCTCKO#
HeATENbHOCTH;
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s MIOCTOSAHHOE BJIMSIHHE 3KOHOMHYECKOH H IMOJIMTHYECKOHN CHTya-
L{H B MHUDPE Ha TYPH3M;

m OMpefensoiMMy (akTopaMld TypH3Ma CTaHyT COLMOAEMOorpa-
(Myeckue U3MEHEHHUA, JIEKTPOHHAA HHPOPMALIME U KOMMYHHKALM-
OHHbBIE CHCTEMBI; ]

a [OJIAPH3ALIHA AEATENbHOCTH TYPHCTCKHX OMNEpaTopoB, 3aHATHIX
Kak r100abHbIM, Tak M CpeIHHM H MajibiM GH3HECOM;

m OJIHUM M3 CaMbIX MOMYNAPHBIX PErHOHOB NpebbiBaHHUs, BHIHMO,
cradeT HOxHas u IOro-Boctounas A3zusa. B pamkax 3toro noroka
GyAeT YCHJIMBATLCA POJb MEXAYHAPOLHOrO TYPHCTCKOrO CeKTopa
PoccHHM Kak 1leHTpa TPaH3WTHOro obcny)XxUBaHUA TYpHUCTOB M3 3a-
nanHoi EBponbl, a Takoke cerMeHTa Bbie3AHOro Typu3ma u3 Poccuu
B yKa3aHHblE PETHOHBI.

F'xasa 6. OCHOBHbBIE CETMEHTDI
HHAYCTPHHU TYPU3SMA B POCCHH

§ 1. Unuaycrpua tpancnopra

TpancnopTHoe 06c/y)KHBaHHE TypHCTOB — OJHA M3 COCTaBHBIX
YacTed MHAYCTpHHU Typusma. K coxkaleHHIo, B HaCToALLEE BpeMA Ha
TYPHCTCKOM PBIHKE CJIOXKHJIach He 0ueHb OnaronpusaTHas CHTyaLHs.
[lepeBo3urkK Ha pbIHKE TPAHCMOPTHBIX MYTEWECTBUI CaMH onpene-
NSIOT LieHbl HA TYPUCTCKWE YCIYTH.

Ewe onHum HeraTHBHbIM (akTOpOM sBiiseTcs To, 4To B Poccuu
Ha 3aKOHOAATE/NILHOM YPOBHE HE YPEeryaupoBaHbl B JOCTATOYHOM
Mepe B3aMMOOTHOLIEHHMS TypornepaTropa ¢ TPaHCMOPTHbIMH KOMIa-
HUAMM, 3 HOPMBI MEXIYHapOLHOrO TYPHCTCKOTO TPaHCIOPTHOIO
npaea, K COXaJieHHIO, BCTYNAIOT B MPOTHBOPEYHUS C HALLMOHAJIBHBIMH
HOPDMaTHBHO-NPABOBLIMH aKTaMH, TEM CaMbIM YLIEMJAIOTCS MpaBa
poccuiickux TypucToB. K TOMy e TYpHCTbl H CMIELHATHCTBI TYPHCT-
CKWX OpraHu3auMii (a 3a4acTyi0 ¥ TPaHCMOPTHLIX HUPM) MaJIO 3Ha-
KOMBl € BaXXHEWILMMH MEXAYHapOAHBIMH KOHBEHLUMAMH MO BO3-
AYUWHbIM, MOPCKHM, PE4HbIM, JKEJIE3HOAOPOHKHBIM, aBTOMOOHIIbHBIM
H NIPOYHM BHAAM MEPEBO3OK.

Jo 1991 r. 8 6nisireM CCCP cyliecTBoBana eauHas TpaHCIOPT-
Has cHcTeMa Typu3Ma, BKIIOYaBLUas aBTOMOOMIIbHBIN, peUHOHR, MOp-
CKOH, KEeNne3HOJOPOXKHbIA H aBHAUMOHHBIH TpaHcnopT M obecneuu-
BaBllas NOTPeOHOCTM KaK BHYTPEHHEro, Tak H MEXJYyHapOJAHOro
TYpHu3ma.
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PbIHOYHBIE OTHOLIEHMA M AHTHMOHOIOJILHOE 3aKOHOAATENbCTBO
CnocobCTBOBAIM AELEHTPAIM3aLIMK TPAHCIIOPTHOM cucTeMbl. Peskoe
CHH)KEHHE CMpoca Ha TPAHCMOPTHBIE YCIYrH B TypH3Me MPHBENO
K MepenpouIHpOBaHHIO HEKOTOPBIX TPAHCMOPTHLIX MPeANPHATHH,
a B paje ciy4aeB — K UX 6aHKpOTCTBY.

CHWwKeHHe crpoca Ha TPAHCNOPTHbIE YCIYrH CBA3aHO CO CHHKe-
HHEM MaTexkecnocobHocTH rpakaaH Poccuu, co 3HAYUTENbHBIM
MOBbILIEHHEM Tapu(OB Ha aBHA- W XKEE3HOAOPOXKHbIE MMEPEBO3KH,
a TaloKe ¢ BBEJIEHHEM NOrpaHuyHoro cbopa u apyrumu akropamu.

Ilo nanneiM Munucrepctsa PO no ¢usmnueckoii kynbType, cnop-
Ty ¥ TypusMmy, B Poccuu k 1997 r. pacnpeneneHue notoka TypHCTOB
MO BMJlaM TPAHCNOPTa 3HAYUTENIbHO U3MEeHWIoCh (Tabn. 1.3).

Tabnuna 1.3
IlepeBo3ka nacca’kupoB N0 BHAAM TPAHCNOPTA, MJIH YeJl.

1992 | 1993 | 1994 | 1995 | 1996 | 1997

Tpaucnopt — Bcero 47885 [ 48114 | 46283 | 45037 | 45412 | 45817
B TomM umcne:

XKeNe3HONopOXHBI | 2372 | 2324 | 2062 | 1833 | 1663 | 1600

aBTOOYCHbIH 24874 | 24124 | 23438 | 22817 | 23185 | 23665
TaKCOMOTOPHBbI# 266 139 98 66 43 33
MOPCKO# 9 6 4 3 2 Lotk
BHYTPEHHHUI BoAHbIH | 44 40 28 25 18 24
BO3/IYILUHbIH 63 42 34 32 28 26

[lo nanneiM 'ockomcrara PD, o6mmii NMOTOK MHOCTPaHHBIX TYy-
pucToB, MpuOBIBIIKMX B 1998 r. Ha pa3nMuUHBIX BMAAX TpaHCMOpTa
B Poccuio, cocraBun 16,2 MJIH yenoBek, B TOM YKCIie Ha aBTOMO-
GUnBLHOM TpaHCTopTe — 6,2 MIIH YeNOBEK, JKENe3HOAOPOKHOM TPaHC-
nopre — 5,5 MJIH YeNOBeK, aBMALMOHHOM TpaHcnopre — 2,7 MIH
YeJIOBEK, MOPCKOM TpaHcnopte — 819,9 Teic. yenoBek, MewIKoM —
933,7 ThIC. YENOBEK.

Aeuanepeeo3ku.

B nocnenwnee Bpems B Hawel ctpaHe noayuywiu Gonblioe pa3su-
THE aBHALIMOHHbBIE TYPUCTCKHE MEPEBO3KH.

I'paxxpanckas aBuauus B Poccum passusanace ¢ 20-x roaos.
9 despans 1923 r. 6si1 co3nan CoBeT MO rpakJaHCKON aBHALIMM.
B 1930 r. o6pa3oBan enuHblii rocyapcTBeHHbIN oprad — Beecoros-
Hoe oObeaMHEHHE rpaXKaaHCKoro Bo3aywHoro ¢uota, ¢ 1932 r. —
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«Aspodnor». Ha nomo «Aspodnora» npuxoaurcs 2/3 scero obbe-
Ma MEeX1yHapOJHBIX aBHANIEPEeBO3OK.

B 1964 r. 66110 co3naH0 MUHUCTEPCTBO MPaXKAAHCKOH aBUALIMH.
OCHOBHblE 33aJla4d MMHHCTEPCTBA: pPELIEHHE BHYTPHOTPACIEBbIX
npobi1eM MaTepHanbHOrO ¥ KaapoBoro obecneyeHns; cornacoBaHme
NepCNeKTHBHBIX MPOEKTOB CTPOMTELCTBA HOBBIX CaMOJIETOB; Npel-
CTABHMTEJbLCTBO B IPABUTEbCTBEHHBIX OPraHax.

B 1970 r. CCCP cran pasHonpaBHbiM uneHoM ICAO B nuue
MHHUCTEpCTBA rpaxaaHckod aBuauuu, a nocie pacnaga CCCP
Poccus noareepausia CBOE UNEHCTBO B AAHHOH MEXAYHapOAHOIA
OpraHH3aLuy.

B 1991 r. crana pacnagatbesa cucteMa «Aspoduora». OpraHusa-
uMs pacrnanach Ha HeCKOJbKO aBHaKoMNnaHuii. B aToM ke rony 6bina
co3naHa HanuoHaneHas aBMaunonHas accounauds Poccuud. 3agaueii
Accoumauuu sBasercs (GOpMHpOBaHHE €IMHOM CHCTEMBI ynpasie-
HMA aBHauMeH oOLIero Ha3HAueHHA W perucTpalus CaMONETOB H ad-
pONPOMOB.

B nayane 90-x ronos co3naHa PenepaibHas aBHALMOHHAA CIyXK-
6a Poccuu (OAC). Llens opranusauuu:

* peryJIMpoBaHHe MpaKAaHCKHX aBHanepeBo3ok B Poccuu;

® KOHTPOJIb 32 [1EPEBO3KAMH,;

e BblAaya JIMLIEH3HH.

B uenax npoBeaeHHs aKTUBHOH MPOMBILUUIEHHOHW Y BHELIHEIKO-
HOMHUECKOH MOJUTHKH, @ TAKOKE CTHMY/IMPOBAHHA Pa3BUTHA PbIHKA
BO3ayIUHBIX nepeBo3ok [Ipesnnent PO 18 mas 1995 r. u3pan Ykas
0 CO3aHHH (PUHAHCOBO-MpOMbILIEHHOTO 06beauHEHHs — Poccuid-
CKOr0 aBHaLIMOHHOTo koHcopuuyma. OcHoBHas uenb co3faHusa Kou-
copuuyma — (oOpMHpOBaHHE PpbIHKAa MNACCAKHUPCKHX W IPy30BbIX
apyanepeBo3oK Ha 6a3e aBHAUMOHHOM TEXHHKH OTEYECTBEHHOIO
NpOU3BOJCTBA.

B cocras Poccuiickoro aBHallHOHHOrO KOHCOpLUHYMa BOLLUJIH Clle-
AYIOLIKMe aKLIMOHEPHbIe 001LeCTBa:

* YILIHOBCKHH  aBHMALMOHHBIA  MPOMbBILUICHHBIH  KOMILIEKC
«ABuacrap»;

* ABHaLIMOHHBIH Hay4YHO-TeXHHYeckHit komruiekc uM. A. H. Ty-
nonesa, ’

* AO «IlepMckHe MOTOpbBIY;

* «Asponot — Poccuiickue MexxayHapoHbie aBHATUHHHY;

* Hay4yHO-npou3BOACTBEHHBIH LEHTP « Y HUBEpCa»;

e [IpomcTpoiibank Poccuu.

PazpaGoTunku camMoneToB, NPOW3BOAMTENH, aBHANEpPEeBO3HMKH
H QUHaHCHCTBI COCTaBMIM €JUHOE CTPYKTypHOe Lesnoe. B ocHoBy
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" npouspoacTBeHHON nporpammsl Koncopuuyma nernu paspabortku
crapefiiero B PoccHM KOHCTpYKTOpckoro 610po «ABHAUMOHHBIH
Hay4yHO-TeXHHUECKH# komIuteke uM. A. H. Tynonesa». Boinyck ca-
moneroB KoHcopunyma ocywectiser AO «ABHacTap» — camoe
KPYIHOE aBHaCTPOMTENBLHOE MPEANPUSTHE.

BrinyckaeMbie camosieTbl pa3paboTaHbl ¢ y4ETOM KOJOCCANBLHOTO
OMbITa MPOK3BOACTBA M IKCIUyaTalMH aBUATEXHHKH, HAKOTIIEHHOFO
B Poccun u Bo BceM mupe. OHHM OCHalLEHbl aBHAaJBUraTeIiMH PoC-
CHIACKOro Nnpou3BOACTBa, koTophle pa3paboransl AO «ABuanBura-
Tenb» U cozpansl AO «IlepMckue motopei». Hanbonee kpynHbiM
noxynaresiem npoaykuuu Poccuiickoro aBHaLIMOHHOTO KOHCOpLMY-
Ma ABJIAETCH aBHAKOMMNaHUA «A3podaoTy.

Bosgywnsie tpacckl PoccuM cBaseiBatoT Mexay coboift oko1o
3900 roponoB u HaceneHHbIX MyHkToB. O611as NpoTAHKEHHOCTs BO3-
AywHelX THHHA Poccun — 1,5 Man km. TIpakTHyecku u3 Bcex ropo-
JI0B, TA€ UMEIOTCH a3poropThl, MOXXHO OPraHHM30BaTh aBHamMaplupy-
Thbl As18 TypucToB Poccud. Cornamenus o BO3AYLIHBIX COOOLIEHHAX
sawnoueHsl co 130 crpanamu. Ilo nanasim ®AC (una 01.01.99 r.),
B Poccuu 3aperucrpupoano 300 aBuakomnauuii, 8 nepeso3uu-
kOB ¢enepanbHOro 3HaueHUs, 77 PErHOHAIBHOrO 3HAYEHHUA M eule
93 MecTHble aBMAKOMMAaHHH; OCTalbHbIE aBHANepeBO3YUKH CrieLia-
JIM3HPYIOTCA Ha JeNI0BOH, koMMepyeckod U OusHec-aBuaumu. Iloka-
3aTeNM rpaxaaHckod aBuauuu Poccuu 3a 1997-1998 rr. npencras-
neHsl B Tabn. 1.4.

[lanenre obbvema aBuanepeBO3OK 3a MOCAEOHHE HECKOJLKO
JiET NPHBENIO K COKPAlEHHIO CETH a3ponopToB B HalleH cTpaHe
¢ 1200 no 639. U3 Hux 63 — denepanbHOro 3Ha4YEHHAA, KOTO-
peie obcnyxusaior Gonee 80 % BHyTpeHHMx u 95 % o6beMoB
MEXYHapOAHbIX MAacCaAXUPCKHX MnepeBo3ok. [lo cocTosHHIo Ha
01.01.98 r. x of6cnyXHMBaHHIO MEXAYHAPOAHBIX [OJETOB AOMylLe-
HO 55 asponoproB P®; 26 uMeror aspoapomsl, cepTHPHUUHPOBaH-
Heie mo I u II kareropnsm MKAQ; 52 asponopra no pesynsraram
BbIMOJHEHHS TEXHHUYECKHX PEHCOB JOMYILEHB! K NPHEMY CaMOJIETOB
1-ro u 2-ro knaccos.

JluHaMHnKa pa3BUTHA OTpAc/IH NMOKa3bIBAET, YTO OOBEM MACCAXKH-
pOrepeBo30K IpakAaHCKON aBHALIMM 3a MOCIIEIHHE 5 JIET COKpaTHII-
ca B 2,3 pasa, peHTabenbHOCTL aByanepeBo3ok ynana ¢ 21 no 5,5 %.
OnHof#i M3 rnaBHBIX NMPHYMH KPH3HKCA, N0 MHeHHIO OTYETHOI Nanarbi
PO, aBnserca ypesmepHoe pazapobnenue «AspodoTan Ha MHOMe-
CTBO MEJIKMX 3KOHOMHUYECKH HECOCTOATENbHBIX aBHAKOMIAHHH, pac-
WIEHEHHE JIETHBIX Ciyx6, cnyx® obecneueHus W MaTepuanbHOM
yactH. Pesko yxynwmnocs obecneuenHne Ge3omacHOCTH MONETOB,

64



Tabnnua 1.4
OcHOBHbIE MOKAa3aTe/In rpaxiaHcKkoil aBnaunu Poccun
3a 1997-1998 rr.

[Mokazarens 1997 1998
YucIeHHOCTh TNIEpCOHaNa, ThiC. YeNOoBeK 2554 240,0
Konu4ecTBO IKCMNYaTHPYEMbIX BO3AYLIHBIX CYA0B 7833 7532
B TOM uncie:
HMHOCTPaHHOTO NMPON3BOJACTBA 28 54
0TE€4E€CTBEHHOTO NPON3BOACTBA HOBOT'O MOKOJIECHHA 18 23
Konu4ecTBO KOMMEPYECKHX aBUANEPEBO3UUKOB 310 270
KonuuecTBO rpaXk AaHCKUX adporopToB 756 639
KonnuecTBo yueOHbIX 3aBeICHHH 14 15
KonuyecTBo aBHapeMOHTHBIX 3aBOAOB 13 13
KonuvecTso aBUallMOHHO-TEXHHUYECKHX 6a3 bonee 306

240

* UJ1-96, Ty-204, An-38.

3KCIUIyaTHPYEMbIH NapK BO3AYLUHBIX CYIOB (H3UYECKH H MOPANIBHO
ycrapen.

B HacToslee BpeMs COCTOSHHE Ha pPbIHKE BHYTPEHHHMX NepeBo-
30K MO>XHO OLIEHMTBH CleAylolMM 0O6pa3oM: aBHaKOMNaHHs «A3po-
&0T» 1noka 3HAUMTENLHO YCTYMaeT APYrMM KOMIIAHMAM Ha BHYT-
penHem poidke. B 1998 r. ero ycnyramMu BoCnons3oBajJMCh BCEro
129 Thic. naccaxupos (4to coctaenser 2 % obwero o6vemMa nepeso-
30K KOMMAaHHM), OCHOBHYIO XK€ 4acCTh MEPEBO30K MO CTpaHe ocydie-
crBastoT «BHykoBckue aBuanuuum», «flynkoso» u «Tpancaspon.
[To panusiM ®AC, HacTOAUIYIO IKCMAHCHIO MPOBOAAT HAa POCCHiA-
CKOM poiHke aBMakoMnaHuHd «Lufthansa», «British Airways», «Finn-
air», BBIBO3A MAaCCaAXHUPOB He TONBKO W3 MOCKBbI, HO M W3 KpyMHeii-
IIHX PErHOHA/IbHBIX LIEHTPOB.

B unenom B 1997 u nepeoii nonosuxe 1998 rr. HaMmeTHaach Heko-
Topas crabuwinzauusa obbeMoB aBHanepeBo3ok. B 1997 r. 6sino ne-
PeBe3eHo okono 26 MJIH MaccakMpoB, aBMakoMnaHuu Poccuu 3a-
KOHYMIIH roz ¢ npubsiabio. 3a nepeoe noayroade 1998 r. naccaxu-
poo6opoT, no olieHKaM, BBIPOC. ABFYCTOBCKHMH KPH3HC pe3KO mepe-
JloMun 3Ty TeHAeHUHI0. Bo BTopoM monyroauut naccaxxupo- u rpy-
5—1871
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30060poT cHH3uHch Ha 20-30 %, a B uenom 3a 1998 r. 6e110 nepe-
Be3eHO Bcero 22,4 MIH naccaxupoB (CHikeHue Ha 13 %) npu nac-
caxupoobopore 55,5 mnpa naccaxHpo-KUIOMETPOB (CHHXXEHHE Ha
10 %). Ilpu 3TOM MO MEKAYHAPOAHBIM JMHHAM CHHXEHHE COCTaBH-
no avwe 6 %. [Tocne 2000-2001 rr., 6a3upysacs Ha yMEpeHHO-ONTH-
MHCTHUYECKOM IIPOTHO3€, MOXKHO OXKHJATh COOTBETCTBYIOLLETO POCTa
aBuanepeBo3ok. [lo necCHMHCTHHYECKOMY CLIEHApHIO BO3JYLLIHOMY
TpaHcnopty PoccHM Ipo3suT nosHbIH pa3sBal M OLEHHBATh €MKOCTH
PbIHKa aBHATEXHUKH NPOCTO HE UMEET CMbICTA.

Keneznoooposrcrsie nepesosxu.

Poccus o6napaer camoil NMpoTsXKEHHOH CEThIO XKene3HsIX Aopor
B MHupe. Hanuuue rycroit ceTu kenesHbix opor, ocoGeHHO B €BpO-
neicKoH YacTH CTpaHbl, MO3BOJISET OPraHH3OBLIBATH pa3HOOOpa3Hbie
no reorpaduu, GopMe U COACPXKAHHIO MapLUPYThHl XKETE3HOJOPOXK-
HbIX TypOB.

XenesHsle OOpOrM NpeUMMyLUECTBEHHO PpACIOJIOKEHBI B €BPO-
HeicKo# 4yacTH cTpaHbl, MeHee pa3BHTa Boctounasa yacts (Cubupb
u ManbHuii Boctok).

Bcero B Poccun HacuutbiBaeTcs 17 jxene3Hsix AOpor, kaxaas H3
KOTOPbIX BO3I/aB/IAETCA YNpaBACHHEM:

1) Okrabpeckas (ynpasnenue B Cankt-IlerepOypre);
2) CesepHasn (SIpocnasis);

3) lopbkoeckas (H. Hosropon);

4) Mockoeckas (Mocksa);

5) Kyii6pnuesckas (Camapa);

6) [TpuBomxkckas (Caparos),

7) I0ro-Bocrounas (BopoHex);

8) Cesepo-Kaeka3ckas (Poctos-na-Jlony);

9) Ypansckas (ExatepunOypr);

10) KOxxHo-Y panbekas (YensabuHck);

11) KpacHospckas (KpacHospck);

12) Boctouno-Cubupckas (Mpkyrck);

13) 3abaiikansckas (Unra);

14) JanbHeBocTouHas (Xabaposck);

15) baiikano-Amypckas (TwiHaa);

16) 3anagHo-Cubnpckas (Hosocubupcek);

17) Kemepogckas (Kemeposo).

Cpeau GonbUIMHCTBA POCCHICKHX TYpONEPATOPOB CEroaHs Obl-
TYeT MHEHHE, YTO KEE3HOJOPOXKHBIN TPaHCNOPT UIKUN cebs u Oy-
Aywiee NPUHALIEXKHT HCKITIOYHTENBHO aBHaUMH U aBToOycaMm. Ecau
obpartuTbecsa K LMGpaM ¥ cpaBHUTH nokaszatend 1985 u 1995 rr., ste
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MHEHHE noaTBepxkiaaeTca: paHbwie 70 % TypHCTOB MNONB30BANHCH
yciyraMu Jejle3HOH [0porH, 15 % — «Aspodnorom», a B 1997 r.
10181 JKEJIE3HOJOPOXKHBIX MEPEBO30K CHU3HAACh 10 35 Y.

CHIDKEHHIO TYPHCTCKOFO MOTOKA Ha JKENE3HOAOPOXHOM TpaHc-
MopTe €CTh PAA OOBEKTHBHBIX MPHYHH!

e 3HAYMTEJILHOE YMEHBLIEHHE YWC/Ia NPEJOCTaBNAEMBIX TYPHCT-
CKHMX TOE3/10B CO CTOPOHb! MHHHUCTEPCTBA MTyTei COObILEeHNS;

e HM3KOE KauecTBO 00CAY>KMBaHHS TYPHCTOB B NYTH CIIEAOBAHMA,

e BLICOKHE TapH(Bb! U TIp.

MunucrepetBo nmyreid coobuienus (MIIC) — ato rnaeHsiil opran
B PoccuH, OTBETCTBEHHBIH 3a YNpaBIeHHE KEJIE3HOAOPOXKHBIM CO-
obleHreM, eMHCTBEHHbIH Brafenell BCeX XKeJNe3HbIX aopor B Poc-
cuu (monononuct). B crpykrypy MIIC Bxoast rnaBHble ynpasie-
HMS W YNpaBiEHHUS MO OTAC/BHBIM OTPAC/IAM XKENEe3HOLOPOXKHOro
TpaHCNOpTa.

I'naBHoe naccaxkupckoe ynpasneHue MIIC 3anumaercs Bompo-
camH ofecrnedyeHus NepeBO30K KaK MacCaXUpOB, TaK H TYPHCTOB.
B ynpaBneHHH >KeJie3HbIX JOPOr UMEIOTCA MAaCCAKHPCKHE CIYXKOBbI,
a B OTAEJICHUAX 10POr — NaCCAKHUPCKUE OTAENbI HIH CEKTOPBI.

I'naBHoe ynpaBneHde BaroHHoro xossdcrsa MIIC 3auumaercs
06cnykHBaHHEM NMAcCAKUPOB M TYPUCTOB B NOE3AaX. JTOMY YNpaB-
NIEHHUIO NOJYHUHEHb! pe3epBbl MPOBOJAHHKOB, KOHTOPHI 06CTy)KUBaHUS
Nacca)KMpoB K BarOHHbIE EMO.

I'naBHoe ynpaenenue nmwkeHus MIIC 3aHumaerca Boripocamu
OpraHu3auuM cieqoBaHus Noe3fos no rpaduky. ['1aBHoe BpaueGHO-
CaHHWTapHOE YNpaBNeHHE — CAHNUTAPHBIM COCTOSHHEM BOK3JIOB, Mac-
CaXKMPCKHX BaroHOB M T. A.

B pexuMe BHYTpeHHEro Typu3Ma eNne3HOROPOKHBIH TPaHCTIOPT
KOHKYPEHTOCIIOCOOEH MpH peasiv3aliy NO3HABATEAbHOTO TYPH3Ma,
noe3aKax BHIXOJHOTO HSA, SKCKYPCHAX.

3TOT BUA TpaHCNopTa (Hapsaay C aBTOMOOHIIbHBIM) ABJIAETCS OC-
HOBHBIM B MPUTPaHUYHBIX TYPUCTCKHX NepeBo3kax: B OUHNAHAMIO,
lMonbwy, Cnosaxuio, Kuraii, MoHronuio, a raioxe B pecrybnuku
CHI'. Ilpeo6nananue naccaxupos u3 crpad CHI' ob6bacHseTcs Tem,
HTO >KeJie3Hasi AOpOra — 3TO OCHOBHOM MyTh B PoccHIO M3 3THX ro-
CynapcTs.

AemobycHbie u agmomobunsvrsie nepesosxiL.

B pamkax enuHON TPaHCMOPTHOH CHCTeMBbl TypH3Ma B OblBlieM
CCCP no coctoanuio Ha 1991 r. aBToMOGHIIbHBIE NEPEBO3KH ObLIH
CaMbIMH MaccOBBIMH H COCTaBIsIIH okoo 52 % obuero obbema ne-
peso3ok. K ToMy BpeMeHH ¢yHkuHOHHpoBaso 9600 aBTOMOGMIIbHBIX
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MapLIpyTOB, pa3pabOTaHHbIX B COOTBETCTBHM C HEHCTBYIOLUMMH
HopMaMmH. Tonbko B 123 aBTOTPAHCMOPTHBIX TYPUCTCKHX NMpeAnpH-
ATHAX Haxoawnoch Ha 6anaHce 10,5 Thic. aBTOGYCOB.

B 1990 r. nons pocCHHCKHX aBTONMEPeBO3UMKOB Ha MEXAYHapoO.-
HOM pbIHKe cocTaBuna 75 %, B 1996 r. cokparunace no 27 %. dons
nepeBo3ok B 2000 r. npeanonoxutensHo coctasut 15,4 %.

CoxkpalileHHe 10NMH ABTOMOOWIBHBIX MEPEBO30K HIET 3a CYeT
yBENHYEHHUs YAENbHOrO Beca B TPAHCIOPTHBIX ITyTEIIECTBUAX BO3-
AyUIHOro TpaHcnopra. TeM He MeHee aBTOMOOWIIbHBIH TpaHCNOPT 10
CHX TIOp ABJSETCS JIMAEPOM TYPUCTCKHX NEPEBO3OK, BBIMOJMHAA ABE
OCHOBHbI€ QYHKLMH:

1) caMocTOATENBHBIH BUA MyTEIIECTBUH M OKCKYPCHIA;

2) BcnioMorate/bHbli (TpaHcdepHblIit) TpaHCTIOPT.

JIunepcTBO aBTOMOOGHIBHOrO TPaHCMOPTa MOATBEPXKAAETCS NaH-
HbiMu ['ockoMcTaTta PO 3a 1998 r. (puc. 1.4).

ABHaLHOHHBIH ABTOMOGHNBHbIH
TpaHCnopT TpaHCnopT
17 % 38%

g L

\,

ITewkom g
6 %

Mopckoit
TPaHCMOPT —
5%

Xene3HonopoxHbIA

TpaHCnopT
34 %

Puc. 1.4. [luarpamma npubeiTiii N0 BUAaM TpaHcnopta B 1998 .

B 6biBuieM CCCP MOHOMONBHBIMH MEXIyHapOAHBIMH MEPEeBO3-
uukamu 6bun pupmer «CostpancasToy, «MHTYpuCT, «CnyTHHK,
«Hutyp6ropo». B Hactosiee Bpems Tonbko B Mockse paGoraert 6o-
nee 30 (GupM-nepeBO3UHKOB, CNELHATH3UPYIOLUMXCA HAa MEXIyHa-
poaHom Typusme: «HMuTypTpanc», «ABTOTYp-CnyTHHK», ABTOTYp-
TPaHC» U T. 1.
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HauGonee nonynsapHeIMH mapiupyTamu ssasiorcs: Mockea —
Musck — Bapuuasa — bepnun — IMapiwx — Mockea; Mocksa — Cram-
6yn — Mocksa; Mocksa — Jlonnon — Mocksa, Mocksa — Pum — Mo-
cksa; Kanuuunrpan — bepnun — Kanunuurpan v np. Hanbonee no-
My/IApHbIA MaplupyT aBTobycHbIX Typos no Poccnu — ropoaa «3osno-
Toro konsua Poccun».

OcHOBHoOI npo6neMoil B HacTosALLEe BpeMs NPH OpraHy3aLMy as-
TOGYCHBIX TYpOB SBJAETCA HEAOCTaTOK aBTOGYCOB XOpouiero kaue-
ctBa. ABTOOycbl BBICOKOrO KJlacCa Ha pOCCHHCKOM TYPHCTCKOM
pbIHKE — 3TO GoNblas peaKOCThb, 8 OTE4YeCTBEHHbIE aBTOOYCHI, K CO-
JKaJIEHHIO, OTCTAIOT OT MUPOBBIX CTaHAAPTOB Ka4yecTaa.

Booneie nepegosxu.

[lepeBo3ka TypHCTOB BOOHBLIM TpaHcrmoproM B Poccuu umeer
HeOO/bILOH yaensHbIH Bec — okono 5 % obuwero obbema TpaHc-
noprHelx mytewectBuid. B 6biBuieM CCCP ¢yHkimMonnposano oko-
no 500 peuyHbIX M MOPCKHX MaplUpyTOB, KOTOphle 06cCiyKuBanu
okono 200 cynor. Cunxenne obbema BOJHBIX TYPHCTCKHX MyTeLle-
cTBUi 00ycioBNeHO Takke TeM, uto nocie pacnaga CCCP uensiit
pAA NOPTOB, BOAHBIX apTepuit U BacceiiHoB oTouu ot Poccun. 3to
e KacaeTcsi U CyAOCTpOMTeNbHbIX 3aBoaoB. B Poccun Ha BoaHbIX
mapuipytax B 1996 r. 6bino 3agedicrsoBaHo okono 100 Gonblimnx
NaccaXMpCKUX CyIoB, B TOM uucne 48 komdoprabenbHbIx MHOroma-
1yGHBIX NaccaXXUpCKUX JIalkHEpOB. ’

HecMmoTps Ha TO 4TO KpYH3HbIH OH3HEC — caMblif JUHAMHYHO pas-

BHBalOLIHIACA W NPHUOBUILHBIA Ha CErOJHAUIHHI ACHb CEKTOP MHpO-
BOTO TYPMCTCKOro pbiHKa, B 1997 r. u3 4,1 miH BLiexaBlUHX 3a py-
Gex pOCCHHCKMX TYpMCTOB, MO JaHHBIM ['OCKOMCTaTa, KpyH3HbIE
MyTeleCTBUA NPEANOWIH JIHLIb 15 ThiC. UENOBEK.
- CeroaHs Ha POCCHICKOM pblHKE paboTaioT BCEro JIMIUb He-
CKONbKO (HpM, NpemlaraloliiXx Kpyu3ubii otabix. Haubonee
u3BectHbie U3 HuX: «Jlanta-Typ», «CBO Typsl u kpymsem», «Hen-
TYH», KOTOpble NpPOAAIOT KPyH3bl 3amajHbIX Kommnauuil, n «IIpu-
M3KChpece» — eIMHCTBEHHAas KpyH3Has KOMMOaHHs, Mpejsaramoolias
OTe4eCTBEHHbIH MMPOAYKT COOCTBEHHOrO IPOM3BOACTBA B TEUCHHE
BCero ropa.

Ha cerogusawnuit neHs Gonbluoe KOMMUECTBO DPOCCHSH Npen-
NMOYNTAIOT POCCHHCKHE KpPYH3HblE KOMMNaHUH. JTO 0OBACHAETCA
HH3KOH CTOMMOCTBIO TYpOB 1O CPaBHEHHWIO C TypamH, npennarae-
MbIMK 3anafHbLIMM KPYM3HBIMH KOMIaHUAMU. Taioke OorpoMHoe 3Ha-
Y€HHE MMeeT MpPHUBBIYHAA /NI POCCHHCKOrO MyTELIECTBEHHHKA A3bI-
KOBas cpena.
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Okono 80 % Bcex MCNONb3yeMbIX Ha AAHHOE BpEeMs MacCaxup-
ckux cynoB CHI' npunapnexur YepHoMopckoMy MOpCKOMY Mapo-
XOACTBY. 3a mocieaHHe 15 JIET COCTaB KpyH3HBIX TEMJIOXOA0B HE
obHoBnsics. MHOrHe KOMMNaHMH-CyOBIaAesbLbl HUMEIOT Gonbline
3a0/DKEHHOCTH, H HET IapaHTHi, 4TO CYAHO HE apecTyiOT B OJHOM
U3 IOPTOB MHpa.

[Tnoxoe TexHHYECKOE COCTOAHHE CYAOB, HEHAIEKHOCTb MOCTaB-
IIMKOB YCJIYF, OTCYTCTBHE C/IOJKHBLUEFOCS CApOca Ha KPyHM3bl TOp-
MO3aT pa3suTHe B Poccuu kpynsHoro 6usHeca.

§ 2. Typonepatopckan u TypareHTcKas AesITEABHOCTD

OpraHuzaiuy, 3aHMMAIOMMECS COCTaBAEHHEM M MNpoaaked Ty-
POB, a TaKXKe MOANOTOBKOH M NPOBENEHHEM IKCKYPCHH, Ha3blBalOTCA
TYPHCTCKO-IKCKYPCHOHHBIMH OPFraHH3aUHAMH.

B HacTosl1lee BpeMsi Ha TypHCTCKOM pbIHKE AEHCTBYIOT [Ba BMIA
TYPUCTCKHUX (HPM: TyporiepaTopbl H TypareHTbt.

Typonepatop — TypHCTCKOE npeanpHaTHe (OpraHu3auus), KOTo-
poe 3aHUMaeTcs pa3paboTKOH TypHCTCKHX MapLIpyTOB H KOMIUIEK-
Tauued Typos; obecneunBaeT X (QyHKUHOHMpPOBaHHE, OpraHHU3yeT
peKIaMy; pacCHMTBIBAET B COOTBETCTBHH C AEHCTBYIOLIMMH HOpMa-
TUBAMH M YTBEPXJAET B YCTAHOBJICHHOM NOPAAKE LiEHbl Ha TYpbl 1O
3THM MapuUIpyTaM; NpoJaeT Typsl TypareHTam Ajis BbITYCKa U peau-
3aLMH TTyTEBOK 1O CBOMUM JIHLICH3HUSAM.

TyponepaTophb! BbINOIHAIOT BEAYLIYIO pOJib B TypH3Me, TaK Kak
MMEHHO OHH MaKETHPYIOT pa3fH4Hble yCIayry (TPaHCTIOPT, pasMelle-
HME, NHTaHHe, TpaHC(ep, pasBieyeHHs W T. M) B €AUHbIH TypHUCT-
CKHH MpOAYKT, KOTOPBIH M pealH3yloT MOTPeOUTENO Yepe3 areHT-
ckylo ceTb. Cxema paboThl TypornepaTopa npeAcTaBieHa Ha puc. 1.5.
Typoneparop Taioke MOXET MPO/IaBaTh YCIYrd TYpU3Ma pasfesibHO.
3OT1o nenaerca AM60 U3 coobparkeHHit NpuGHLIH, NGO NO APYroi He-
06X0AHMOCTH.

B nepsom ciiyuae, koraa typoriepatop GopMHpPYET TYpHCTCKMi
AaKeT, OH BLICTYIIAET B POJH MPOH3BOAUTENS TYPUCTCKOTO MPOAYK-
Ta. JTO BEPHO, AAKE €CJH KYIUICHHbIE YCAYrH COOMpPAIOTCS MCIOJib-
30BaTb KOHKPETHO MO Ha3sHaueHHIO, Oe3 BCAkMX YcnoBwid. Typucr-
CKH€ NaKEThl, H3BECTHbIE KaK HHIJTIO3HB-TYpbI, OTIIMYAIOTCA APYT OT
Apyra COCTaBAAIOLIMMH 3IEMEHTAMH.

Bo BTopom cnyuae, koraa Typoneparop npoJaeT YCIyrH TypH3Ma
M0 OTAENBHOCTH, OH BBICTYMAET KaK ONTOBbIH JAHEp TYPHCTCKHX YC-
ayr. 3TO BO3MOXKHO B TOM Cjlyyae, KOrAa TYpomneparop MOoKymnaer
Y Npou3BoauTeNs 6osblUe TyPHUCTCKOrO NPOAYKTA, YeM 3TO HeobXo-
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Ananus H3yuenue Mepcrnex- 3akmoue- 3akmoue-
BO3MOX- crpoca THBHOE HHE [oro- HHe A0TO-
HOCTeil N1aHUpo- BOpOB BOpPOB
> aune || c nocras- [ ¢ nepesos-
LWUKAMH YHUKaMH
ycnyr
1 2 3 4 5
A
v y l Y I
PacuyeTt cToUMOCTH TosapHo-Me- ObecneueHne
MyTEeBOK < TOAUYECKOE TYPHCTOB
U BBIITYCK MX obecreyeHue NpOe3HBIMH
B peaM3aLiIo TYpoB JOKYMEHTaMH
6 7 8
Peanuzauus Pexnama \a
|
n nudopmauus
9 10
IMoaroroska _ | Hasnauenue xaapos
Kaapos i Ha MapiupyT
11 12
Y Y
[TposeaeHue Typa U KOHTPONIL |

3a KaueCcTBOM 00CyXHBaHHs
13

Puc. 1.5. 3ransl (1-13) opranusaumvu paGotsl Typoneparopa
no paspaboTke Typa

AUMO ANA GOPMHPOBAaHHS TYPHCTCKOro nakera. beiBaloT Takxke ciy-
Yau, KOTAa TypomnepaTopsl NMPOAAlOT OTAEbHbIE YCAYTH TYpH3Ma 110
ONTOBBIM LIEHaM JIIOASM, JKENAIOWNM (OPMHpPOPATh CBOH HHAWBH-
AyaneHbld naker. 3a pybexxoM OOBIMHO BbIACAAIOT YETHIPE THMA
TYpOIIepaToOpOB:

® MaccOBOTO PhIHKa;

* CrieLMaIM3HPOBAHHOTO CErMEHTA PbIHKa;

¢ BHYTPEHHETO PhIHKA,;

* BHELIHErO PbIHKA.
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Typonepamopul maccoeozo puinka — Haubosee pacrpoCcTpaHEH-
Helii THN. OHW [IpoAalOT MakeThl Ha MonynspHble Kypoprtsl. Ilepe-
BO3KA TYPHUCTOB OCYLLECTBJIAETCA YapTEPHBLIMH HWIIH PEryJIApHbIMH
nepeBo3KaMH.

Typonepamopbl cneyuanu3uposaHHoO20 cezMeHma PelHKA crieura-
NU3UPYIOTCS HA MPENOCTABIEHUH OIPEAEEeHHOro HanpaBieHHA.

Typonepamopel 8HympeHHe20 pbIHKA (MecmHble) MPOAAIT Typ-
NakeTbl BHYTPH CTpaHbl NPOXHBAHHA, T. €. OPraHU3ylOT Typhl NO
CBOEH CTpaHe.

Typonepamopu gHewHez0 poiHKa (6be30Hble) MPOJAIOT TypHake-
Tl B pa3Hble cTpaHbl. OHH OPraHM3yIOT pa3jHYHble YCIYrH Ad 3a-
pYDOEeXHbIX TYpOnepaTopoB.

Typonepatop — Haubonee MHAYCTPHANIH3OBAaHHBIH BHI TypdHp-
Mbl, MPEACTaBNSAIOIWNA cO60H pa3sHOBHAHOCTh ONTOBOH TYPHCTCKOIA
¢HpMBI M OTAMUaOLIMics 6onee KpymHbIM OOBLEMOM M LUMPOKOI
cneLyany3aumei.

Ha npaktuke nmo perHoHanbHOMY HAaNpaBREHUIO AEATENILHOCTH
NPHHATO pa3densaTh TYpOnepaTopoB Ha WHUUHMATUBHBIX M BHYTPEH-
HMX (pELIENTHBHBIX) ONEPATOPOB.

Hnuyuamusnete myponepamopet ~ 3TO OnepaTopsi, OTNPaBAO-
1LHe TYpHCTOB 3a pyOex UM B ApyrHe perHoHsl Mo JOrOBOPEHHOCTH
C MPUHHMAIOLHMMH (PELENTUBHBIMH) ONIEPAaTOPaMH HJIH HANpAMYIO
¢ mnocTtaBwiukamu ycnyr. OTiaHuyMe HX OT TYPHUCTCKHX areHTCTB,
3aHHMAIOLUMXCA MCKJIIOUHTENBHO MPOJAKEH YYXHX TYpOB, B TOM,
4TO OHH 3aHUMAIOTCS KOMIUIEKTalHeH TypHCTCKOrO MpoAyKTa, co-
crosuero (no nopmam BTO) u3 He MeHee 4eM Tpex ycnyr: pasme-
LLeHHe, TPaHCIIOPTHPOBKA TYpUCTOB M niobas apyras ycniyra, He
CBA3aHHaA C nepebiMH AByMsa. KnaccHueckui HWHHLIMATHBHBIA TYp-
onepatop GOpMHpYET CNOXKHBIE MApLIPYTHbIE TYpPbl, KOMIUIEKTYS
HX U3 YCITYT MECTHBIX TYpONepaToOpOB B pa3HbIX MECTaX MOCeLleHHs
(no mapuipyTy), obecrieunsas npoes3s K MECTY Hayasa MyTeLleCTBHA
H o0paTHO M opraHM3ys MpeIOCTaBleHHe BHYTPUMapUIPYTHOrO
TpaHcnopra.

Buympennue (peyenmusnvie) myponepamopst — 3T0 Typonepato-
phl Ha NpHeMe, T. €. KOMIUIEKTYIOLHME TYpbl H MPOrpaMMsl 00CTyXH-
BaHHA B MECTe npHeMma U 00CNy)KMBAHHA TyPHCTOB, HCNOJB3Ys Nps-
Mbl€ JIOrOBOpbI C MOCTABLUMKAMH YCHAyr (FOCTHHHMLAMH, MpearnpH-
ATHAMH TNWUTAHHUA, [OCYrOBO-pa3BJIeKaTeNbHbIMH  YUPEIKACHHUAMH
M T. A.). 310 ukcTas GopMa TyponepeldTHHra.

TypareHT — 3T0 OpraHM3auUMA-MIOCPEHHK, PEAnU3aTOP TYPHCT-
CKOro MpoAyKTa TyponepaTopa, paboTalolHi HENOCPeACTBEHHO Ha
TYPHUCTCKOM pbiHke. TypareHT nosy4aer 3a CBOK AECATEIBHOCTb KO-
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MHCCHOHHOE Bo3Harpaxaenue (7-15 % ot ctoMMocTH Typa). B or-
AIMYHME OT TypolnepaTopa TypareHT He HeCeT OTBETCTBEHHOCTH 3a Ka-
yeCTBO Typa.

Typarentsl OeHCTBYIOT, KaK MpaBWIO, Ha OMpPENENIEHHOM Ccer-
MEHTE TYPHCTCKOTO pPbIHKA, Ile W PEajM3ylOT TYPUCTCKHH MNpo-
LYKT.

B peanbHOM TYpHCTCKOM MpeanpHHUMAaTeNnbCTBE Haubollee yacTo
BCTpeYaeTcs cMelleHHe QyHKUMHA, YTO XapakTepHO A/ TYPHUCTCKOTO
peiHka. OnHa M Ta Xe TypHCTcKas QuUpMa MOXET BLICTYNaTh MO OT-
HOILIEHHIO K OJIHUM CBOMM TIPOAYKTaM KaKk peLenTUBHBINA Typonepa-
TOp, @ K JAPYrMM — KaK HHHUMATHBHBIM, a B HEKOTOPBbIX Cily4asx
¥ KaK TypareHT Mo npojaxe roToBbIX TypOB, C(HOPMHPOBaHHBIX CTO-
pPOHHMM TYpPOTEPaTOpPOM.

Taxk, Hanpumep, OAO «LUCT3-Untyp — LleHTpanbHslii coBeT Mo
TYpH3MY» OJHOBPEMEHHO BBICTYIIAE€T H KaK OMEpaTop No OTNpaBKe
POCCHHCKHMX TypHCTOB 3a pybex, U Kak orneparop no MpHeMy HHO-
CTpaHHBIX TypHCTOB B PoccuH, nMeeT cobCTBEHHBIE OTAEIBI MPOAANC
(areHTCcTBa), COBMELLAA yYKa3aHHble (PYHKLMH. A HEKOTOpbie ApYrue
KOMMaHuH, HanpuMep «Hartanu-type», «HMHHa-Typ», HasbiBas cebs
TypoIriepaTopamu, BBIMOJHAIOT YHCTO HHHLMATHBHbIE QYHKLMH
(«Haranu-trypc» — Typonepatop mo HMcnanuu), ¢opMHpys Typbl
B pa3fiMyHble CTpPaHbl MMpa M0 AOrOBOpaM C NPHHHMAIOLHMHU TYp-
oneparopaMH fo npueMy, Ao6aBiass K 3TOMy psd Apyrux ycnyr
(aBua, NpoKaT aBTOMALUMH, KOMIUIEKTallHA ¥ KOMOUHHpOBaHHE TY-
POB «OTABIX/TyTELLECTBHEN U T. A.).

B nocnenHee necAtTuneTve 3HaYMTENBHO aKTHBM3HPOBAIHCH Me-
KOYHapOAHble CBA3H TYPHCTCKHMX opraHu3auuii Poccuu. Peopranu-
30BaHbl M HHYIO CTPYKTYPH3aLHIO MOMYUYHIH NPEANPUATHS W yupe-
sxkaeHus «utypucra», HeHTpaibHOro coBeTa o TypH3MY H 3KCKYp-
cHsaM, Biopo mMonoaexHoro TypusMa «CITyTHHK», BOHHKIO MHOXe-
CTBO OOJIBLIMX M MablX TYPUCTCKHX YHPEMAEHHI, TyponepaTopos
M TypareHTOB.

Bofins B MexayHapoaHblii pblHOK Ha oOlIMX Hayanax, POCCHi-
CKHE TYPHCTCKHME OpraHM3alMH BIUIOMHIHMCH B TaK Ha3blBAEMYIO
MEKPErHOHAIbHYI0 KOHKYPEHLHMIO, T. €. KOHKYPEHLHIO ¢ ApYTHMH
FOCTENPHUUMHO NMPHHUMAIOLIMMH CTPAaHaMH M TOPOAaMH, Kypopra-
MH. DTy KOHKYPEHLMIO, COCTOAILYIO HE TOJBKO H3 pPeCypCHOM
M MaTepHaibHOH 4HacTei, HO M H3 pa3HoOOpa3’HOro KOJHYECTBA
JOMOJIHUTENBHBIX YCIIYT, I'PAMOTHOIO H KBaJHGHLHMPOBAHHOTO HX
NakeTHpOBaHHSA, OPHrHHATBHOCTH M TICHXOJOrMUyeckoil paspabor-
KH noa notpebuTens, U3 BO3MOXHOCTEH HEMOBTOPHMBIX pa3Biieye-
HMH U CieLHaIbHBIX MPOrpaMM o0Cy KHBaHHA, H3 UIHPOKOro CriekK-
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Tpa CrieUHalbHbIX LieH, CKHIOK M JIBFOT, OCHOBAHHBIX HA KOMILIEKC-
HOM (MaKeTHOM) NpeAOCTaBIEHHH YCIYT M 00CTYKHBaHHUA, 3Ty KOH-
KyPEHLHIO 32 HHOCTPAHHOIO NOCETHTENA HallueH CTpaHbl MBI TIPOMT-
pbiBaeM. ‘

Hawum rpaxnane, BeibHpas, rie UM NpoBeCTH OTITYCK, HMEIOT Ce-
FOOHS T€ Xe BO3MOXHOCTH, YTO H rpaxkaaHe Apyrux ctpad. M muo-
rve u3 HUX BbIOMpaloT yalle Bcero BmMecto Coun Xypraay, BMeCTo
cpeaHeit nonockl Poccun — noesaky k Canta Knaycy B OuunaHauio
u T. o. KoHkypeHuus 3a Hamux norpeburteneil ciiaapiBaeTcs noka
HE B MONb3y BHYTPEHHETO pOCCHiiCKOro Typusma. XoT4 UcCCle0Ba-
HUA MOKa3biBAlOT, YTO Y HAIIHX TYPHCTOB HMEETCH AOCTATOYHO
6onbiuag TAra K OTALIXY B ceBepHoii nonoce Poccun. Ho, nonpo6o-
BaB BBICOKOKJIACCHOFO H KBaJM(HUUHPOBAHHOTO OPraHHW3OBAHHOTO
o6cy)XKHMBaHUA B IPYTHX CTPaHaX, OHH CUMTAIOT, YTO OTABIX Ha Typ-
6azax Banpas 6e3 KOMONHHUTENBLHBIX YC/YF, CNEUMANbHON Mporpam-
Mbl OOCITY>KMBAHHUs M TypONEPEHTHHIa Ha CErOAHA HE MOXKET OTBe-
4aTh WX TpebOBaHHAM. '

B cBa3u ¢ 3TUM OCHOBHas Oons TyponeparopoB B Poccum pa-
6oTaeT c MpedMyLIeCTBEHHON OpHeHTalHel Ha Bble3d. ITo 0OBAC-
HAETCA ellle M TeM, YTO MX [EATENbHOCTb CTPOMTCA Ha HCHONb30-
BaHHHM HapabOTaHHBIX CX€M W BO3MOXKHOCTEH 3apybexHOro Typ-
OonepeiTHHra.

Habntonenuns nocsneqHero BpeMeHH MoKa3biBalOT, YTO HEKOTOPbIE
TypHcTCkHe GHHpMbl PoccHH Haya NOCTENEHHO MPOSABIATL HHTEpEC
K BHYTPEHHEMY M BBE3JHOMY TYPH3MY. 3TO CBS3aHO C T€M, MTO
BO MHOTHMX CTpaHax y>k€ AaBHO IMOHAIH HeOOXOAMMOCTb Pa3BHTHSA
nporpamMM obciiy>kMBaHHS BHYTpeHHero TypusMa. B pamkax kaxaoi
CTpaHbl BHYTPEHHHH TYpH3M cnocobCTBYyeT CTabuabHOMY MoJloXe-
HHIO HALMOHAIBHOM SKOHOMHMKHM Onaromaps mnepepacnpeneneHuIo
HaLMOHANBHOrO 10X0Ja W Pa3BMTHIO BHMAOB JeATeNILHOCTH, Gnaro-
NPUATHBIX /15 3KOHOMHKH CTpaHbl B UenoM. [locreneHHo noHuma-
I0T 3Ty Bbiroay u B.Poccun. Hanpumep, H3secTHo, uto o6LeauHeHne
TaKHX TMTaHTOB poccHiickoro TypbusHeca, kak « Autypuct H «Po3za
BETPOB», COCTOSIOCH Ha 6a3e OTAeNna BHYTPEHHEro Typu3mMa, k KOTo-
pomy H «MHTypHCT», H «Po3a BeTpOoB» NaBHO NPOABIAIN BHUMAaHHE.

Co3naHHe npHBNEKaTENbHOrO BHYTPEHHEro TYPHCTCKOrO Mpo-
AYKTa, HACBILUEHHOIrO pa3sHOOOpa3HHIMH OCHOBHBIMH H JOMOJHH-
TENbHBIMH YCITyraMH, SABSETCA CaMOi BaKHOW 3ajavedl pasBHTHA
POCCHIICKOIO TYpPHUCTCKOrO phIHKA.

TyponepefiTHHr Ha npueMe He UMeeT 8 POCCHH CTONBL aKTHBHBIX
dopM pa3BuTHA. XOTA MCTOPHYECKH OH Pa3BUT JOCTATOMHO LUKHPOKO,
HO M0 CYLIECTBY paboTa POCCHHCKHX TYPHCTCKHX MpEANnpUATHIA OT-
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CTaeT OT MeXIYHapOJHOro YPOBHS M CTAHIAPTOB OOCIY)KMBaHHS 1O
HECKONBbKHM OYE€Hb CEPLE3HLIM MapamMeTpam.

Bo-nepBbix, HeauGepeHUHPOBAaHHOCTb MpelaraeMbiX Mpo-
rpaMm oOCTyKMBAHHA, OTCYTCTBME pa3HOOOpasHs MpeaiaraeMbix
yclyr ¥ Bo3pacTHo auddepeHLMaUMK npeanokenus, cnaboe pas-
HoOOpa3ue TMNpeasIoKEHHA MO Ppa3HbIM YPOBHAM OOCHyXHBaHHA
(a COOTBETCTBEHHO H MO LICHaM), a TAIOKE OTCTaBaHHE OT MEXIYHa-
POAHOrO YPOBHS KayeCTRa MpeaocTaBadeMeIX ycryr. Kpome Toro, He
[0 KOHIA elle OCO3HaHblI OTEYECTBEHHBIMH TYPHCTCKHMH paboTHH-
KaMH TapaHTHM HafIeXXHOCTH 06CnyKHMBaHHUSA, U4TO OOBACHAETCA OT-
4acTH HOBM3HOH H HECOBEPLUICHCTBOM COBPEMEHHOIO POCCHHCKOro
TYPHMCTCKOT'O 32KOHO/ATEbCTBA.

Bo-BTOpBIX, BaXKHbIMH MOMEHTaMH, MOBAHABLIHMH Ha ornepe-
Xatolllee pa3BUTHE B COBPEMEHHOI Pocci MMEHHO HHMLIHATHBHOTO
TyponeperdTHHra, ABAKIOTCA: BO3HHKHOBEHHE B MOCTIEPECTPOEHHBIH
nepuoj OrPOMHOrO crnpoca Ha 3apyOexHble 1Moe3IkH Ha (poHe CHH-
)KEHHs CIpoca POCCHAH Ha BHYTPEHHHH TYPH3M; HEKOTOPOE CHMXE-
HHeE CMPOca HHOCTPAaHHBIX TYPUCTOB Ha myTelecTBUs B Poccuio (no
MOJIUTHYECKHM MPHYHMHAM H coobOpakeHHAM OE30MacHOCTH), a TaloKe
OTCYTCTBME CEpPbe3HOH MaTepHaIbHOH TMOAAEPKKH MPOABHIKEHHA
Poccuun Ha MeXIyHapOAHOM TYPHCTCKOM DbIHKE CO CTOPOHBI rocy-
[apCcTBa U OTCYTCTBHE KPYNHBIX KOHCONHAUPOBAHHbLIX TYpOMeEpaTo-
poB, cnocobHbIX Ha HHAHCHPOBAaHUE TAKOTO MPOABHXEHHA.

Pa3bupas npuuHHBI Heycniexa poCCUHCKOTO BHYTPEHHErO TypH3-
Ma, HeJlb3s He NPU3HATh, YTO 31€Ch MTPAeT CBOIO POJib U OTCYTCTBHE
Heobxoanmol GUHAHCOBOM MOANEPKKH CO CTOPOHBI Kak (enepans-
HBIX, TaK M MecTHBIX Biacteil. bosee Toro, HauMoHanbHLIE TYPHCT-
ckHe GUpMBI GYHKUHOHHPYIOT B JOCTAaTOYHO TAXeaoH obcTraHoBke
H3-32 HEMOMEPHBIX HAIOrOB, MOCTOSHHOrO POCTa CTOMMOCTH KOM-
MYHJIBHBIX YCYT M T. [1.; HET H rOCyJapCTBEHHOM NOAAEPKKH B 06-
JIACTH pa3BHUTHA TIPHOPHUTETHOCTH HALMOHAJIBHOTO TYPHCTCKOTO
OusHeca. B Ilpoekre HOBOrO MOMOXKEHHMS O JHMLEH3UPOBAHHM TY-
puctckoi aestensHoctH B P®, NMoAroTOBNEHHONO K pacCMOTPEHHIO
B ['ocynapcTeenHoi J[yMe, OTCYTCTByeT Takas «Meloub», Kak pas-
HHLA B CTOMMOCTH OMJIAThl JHLEH3WH U1 HaUHOHANBHBIX W 3apy-
OeXXHBIX TYpPHUCTCKMX npeanpuHHMareneil. Tenepb Ha Hauem pbIHKE
Bce paBHbl. Taioke uenecoobpasHo Obl10 Gbl BBECTH OTAETBLHOE JIH-
UEeH3HPOBaHHE TYpONEPAaTOPCKOH H TYPareHTCKOH AeATe/IbHOCTH.

OnbIT pa3BUTHIX B TYPUCTCKOM [UIaHe CTPaH MOKa3biBaeT, YTo yC-
nex pa3BUTHSA TYpPU3Ma HanpAMYyIO 3aBHCHUT OT €ro rocyaapcTBEHHOM
noagepxku. PazpabotaHHsle B psne CTpaH rocynapcTBEHHBIE MpO-
TpaMMbl CTHMYJIMPOBAHHA BBE3NHOIO TypHU3Ma MpPENyCMaTpHBAIOT
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NBLTOTHI B HANOrOoOOMIOXKEHHH, YINPOLIEHHE NMOrPaHUYHO-TAMOXKEHHO-
ro pexuma, cosfaHue GaronpusTHLIX YCIOBHI /I MHBECTHULMHA,
npefocTaB/ieHHe JIbFOTHBIX CCYA M KPEIUTOB Ui HaUMOHANIbHbIX
npeanpuHUMareneii, yBelH4YeHHE OIOJUKETHBIX aCCHMPHOBaHUH Ha
paseuTHe UH(PACTPYKTYpbi, peKiiaMy, MOArOTOBKY KaApOB,

Ho 1998 r. B Poccuu cyuiectBoBaio 6onee 7,5 Thic. TYpHCTCKUX
dupm, 90 % u3 KoTOpLIX — TypareHTsl, a 10 % — Typonepartopbl. Xo-
TH CeayeT OTMETHTB, 4TO (aKTHYECKH TPYAHO MPOBECTH rpaHb Me-
WAy TyporepaTopamM M TypareHTamH. 3TO BbI3BAHO TEM, YTO TypH-
cTckas ¢upma nonyudaer oOLIYIO JIMUEH3MIO Ha TYPHCTCKYHO fesi-
TenbHOCTb. [10TOMY A4 NOBBILIEHUS KayecTBa 0OCTYy)>kMBaHHUSA Ha-
ceneHus Obl1o Obl uenecooOpa3HO BBECTH OTAEIbHOE JIMLEH3UPOBa-
HHE TypONEPaTOPCKOH M TypareHTCKOH AeATENLHOCTH.

INocne aBrycrosckoro kpusuca 1998 r. ydciao Typuctckux ¢hupm
3Ha4YUTENBLHO COKpaTHIOCL. B ocHOBHOM nonanu nox yaap Majsie H
cpeAHHE TypHCTCkHe (HUpPMBI, YTO eule 6onee yKpenwio Mo3uiLHH
KPYNHBIX poccHHCKMX TyponeparopoB. OQHako, HECMOTPS Ha 3TO,
Ha pOCCHACKOM TYPHCTCKOM pblHKE Habionaercs ocTpas KOHKY-
peHtHaa 6opnba, nockosnbky uucno ¢MpM Bce elle MpeBblLIAET
CIpPOC Ha TYPUCTCKHE YCIyrH.

§ 3. Huaycrpus rocrunnunoro aeaa,
IMTaHUA M Pa3BAEYEHHH

loctenpuuMcTBo, uiaM cdepa rOCTHHHYHONO H PECTOPAHHOTO
6u3Heca, — 3TO OTpaciib, KOTOPYIO Ha3blBAlOT «KypHLEH, Hecyuler
3o50Tbie Aiua». O6BACHAETCS ITO TEM, UTO cdepa rocTenpUuUMCTBa
siBJIgeTcs BeAyluMm (akTopoM H 6a3ol Typusma.

PBIHOK TOCTUHMYHBIX YCIHYT, MpPENOCTaBIAEMBIX HAa YPOBHE 3a-
najgHeIX CTaHaapToB, B Poccum cran criaasiBatees ¢ 1993 r. Ceoux
FOCTHHUYHBIX Hened B Poccuu o Toro BpemeHu He 6b110. Panbiue
CYUIECTBOBANO YEThIpE BEAOMCTBA, 3AHHMABIUMXCS TOCTHMHHYHBIM
xo3arcTBoM: ['ockomuuTypuct, BLICIIC, MmyHsuMnanesHele cityxObi
H MOJIOAEKHBIE OpraHH3auuH. Y KaKA0H CTPYKTYpsl ObLTH CBOM Be-
JIOMCTBEHHbIE KPUTEPHH W MPHHLUMIBI aTTecTauMd. bonbias yactb
A0XO0/a 11J1a, KOHEYHO e, OT rOCTHHHL cetd «MHTypHCT», a rocTH-
HHLBI 11 POCCHHCKUX rpaskaal Oblny miaHoBO-yGbITOuHbIMH. Ce-
FOfHA 3TH NPEANPHATHA CTONKHYIUCH ¢ GOJABIUMMH TPYIHOCTAMHU
NpH riepexoje Ha HOBbIH ypoBeHb 06Cy)XMBaHUS CBOHX KIIMEHTOB.

CornacHo naHHeiM ['ockomctara PO, B 1997 r. B Poccun Hacuwm-
THIBAJIOCh Gosiee S ThiC. FOCTHHHL, MOTeNEH U OOILEXHUTHIT U1 Npu-
€3)KHX, M3 HHX 4 Thic. — rocTHHUUbl. Ha oaHy cpeaHectaTucTHye-
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CKYIO POCCHICKYIO FOCTHHHMLYY (BK/IIOHas vOTENH H OOLIEKHTHS roc-
THHHYHOIO THNa — Jajiee FOCTHHHUIBI) NFuxoaunock 40 HoMepos Ha
78 mecT. B Tabn. 1.5 npeacTaBneHbl JaHhbI€ O KOMHYECTBE TOCTHHML]
¥ HoMepHOM ¢oHe no perdoHam Poccuu 3a 1997 r.

Ta6bnuua LS
Moka3saTenn paboThbl rocTHHHL 10 pernonam Poccun 3a 1997 r.
Yucno Enuno- [Npeno-
TOCTHHML, | o | BPEMEHHas Yncno | craBiaeHo
MoTeleH, BMECTH- HOMe- | KoHKkoO-Cy-
obwexu- | HCI€ T yocts poB Ha | TOK roc-
THit FOC- | roctuhnu | Kkoweu | TMHuiIaMu
THHHL
Ha KOHel, Ha KOHeLl | roja 3a rog,
roja roaa THIC. efl.
POCCHHCKAS
®EJJEPALIMA 5043 4022 | 390931 | 202033 | 449278
B ToM uucine pait-
OHbI:
CesepHblii 342 270 18481 9965 1602,7
Cesepo-3a-
nagHbii 157 141 28865 15660 4166,9

LlenTpansHolit 827 611 114234 60585 17385,2
Bonro-Barckuit 233 207 13783 7414 1097,0

LlenTpansHo-

YepHo3eMHbIi 246 187 14484 7174 1270,7
TToBomkcku# 569 426 34649 16110 3242,1
Cesepo-Kas-

Ka3CKuit 564 443 50557 25809 3928,6
VYpanbckuh 668 540 36321 18282 3601,7
3anagHo-Cu-

Oupckuit 556 470 35026 16120 3665,5
BocTtouno-Cu-

6upckuit 426 352 22678 11737 1940,7
Hansnesoc-

TOYHBIH 437 357 24094 12325 2823,6
KanuuuHrpan-

ckas o6nacTh 18 18 1597 8525 203,1

Haubonbuiee 4MCAO FOCTHHML PACMONOKEHO B LIEHTPalnbHOH
YyactH Poccuu, HeMailylo JOJIO M3 HHUX 3aHHMAIOT FOCTHHHUbI Mock-
Bbl U Cankr-Ilerepbypra. Tak, B MockBe TOCTHHHLIB! HaCUMTBIBAITH
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B cpeaHem 203 Homepa Ha\359 mecT kaxnaas, 8B Cankr-Ilerepbypre —
203 Homepa Ha 375 mecT Kaxaas.

3a nocneaHUE roJbl NOMY4YHIa LUMPOKOE PacnpoCTpaHeHHe Mpak-
THKa ciauu obleil niowaau B apeHay.

B uenom B Poccuu ot obLiero 4ucia rocTHHUL B rOpOACKOM Me-
CTHOCTH Haxoautca 66 % u B cenbckodi mectHocTH — 34 %. Ilo
¢dopme coberBeHHOCTH 60 % rOCTHHHL, pacroNoXeHHbIX B rOpoOA-
CKOH MECTHOCTH, — 3TO NPEANPHUATHSA, NpPHHALIEKAIHE MECTHBIM
OpraHaMm BJIaCTH, H FOCTHHHLbI, HAXOJsLIHECS B pocCHiickoi cobeT-
BEHHOCTH B COCTaBe CMELIAHHOH coOCTBEHHOCTH (6€3 MHOCTPaHHOTO
y4actus). B cenbckoit mecTHocTH 51 % rocTHHHL HaxoaWTCs B py-
Kax YacTHbIX BiaazenbueB. OOuiee pacnpejesnieHHe TOCTHHHML NO
¢dopmam cobeTBeHHOoCcTH B 1997 r. npesacTaBneHo Ha puc. 1.6.

ocTHHHLEBI
YacTHble CMELUaHHOM
FOCTHHHLIbI co6CTBEHHOCTH
28 % /" (63 MHOCTPaHHOrO
i y4acTus)
23 %
BenomcrBeHHbIE
FOCTHHHLIbI
16 %
¥
TocTuHMUBI
MyHRuMnanbHbe N DUTRM— N MHOCTPaHHBIM
FOCTHHHLIbE OOILECTBEHHBIX " yuacTHem
30 % OopraHu3auui 1%
2%

Puc. 1.6. Pacnpenenenue roctunuy PO
no ¢popme cobecrBenHocT B 1997 r.

Koadpuument zarpyskn no Poccuu B LEIOM HaxomuTcs Ha
ypoBHe 39 %, mpu 3TOM B roctuHuMuax Mocksbl — 64 %. s
CpaBHEHHA NMpHBeAeM KO3 OHLMEHTDI 3arpy3Kku MO perdoHaM Mupa:
EBponia — 61 %, CeBepuas Amepuka — 65 %, A3us u Asctpa-
s — 70 %.
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C 1992 r. Habmopaercs COKpalleHHE YHCAa FOCTHHHIL H HOMep-
Horo ¢oHAa, HO 0cobyio TpeBOry BbI3bIBAET HAMETHBLUAACA TEHIEH-
uys yOBITOUHOCTH FOCTHHUYHOTO XO31HCTBa B OONBLIHHCTBE perto-
HoB Poccun.

Pa3BuTHe peKkpeallMOHHOH ceTH Bcerza ObUIO TECHO CBA3aHO
C TIOJIMTHKO-9KOHOMHYecKOH o6cTaHOBKO# B cTpaHe. ITpouciuenuive
B MOCJ€HHE rojbl KOPEHHbIE W3MEHEHHS B ITOJIHTHKE, SKOHOMHKE
M couManbHOH cdepe caMbIM HEMOCPeJCTBEHHBIM 0bpa3oM cka3sa-
UCh Ha COCTOSTHHM FOCTHHMYHOTO X03aiicTBa Poccuu.

Jo 1995 r. B Poccun He cyliuecTBOBaNO €AMHOI CHCTEMBI Kilac-
cudukaluH cpeacTs pasmeleHns. Kaxaoe sengomcteo paspabarsbi-
BaJ0 COOCTBEHHblE CTAHAAPTHl A MOAYMHEHHBIX €My MNpeanpH-
ATuid. MOCKOBCKOE ropoickoe 00beAHHEHHE FOCTHUHHLL ONIPEAeNIo
KaTeropuio oresns no npeickypanty K-05, paspaboranHomy Munu-
CTEPCTBOM >KHITHLIHO-KOMMYyHabHOro xo3siictsa PCOCP.

IMonbITKa BBECTH EAMHYIO CHCTEMY KilacCH(MKALIMHM pa3MELLeHUs
Gblna peanyu3oBada npaBuTenscTBoM Mocksbl B 1993 1.

HedicTByiome cerogHs Ha TeppHTOopuH PQ® ctaHmapthi 6bliu
BBefeHbl B 1995 r. CyuiecTByioLias CHCTEMa paclipoCTpaHAeTcs
TONABKO Ha FOCTUHHMLIBI U MOTENH, KOTOpbIE KJIACCHPHLUHUPYIOTCS MO
KaTeropusam ot | go S 3pe3n.

ObwexTBHO B Poccuu HacumthiBaeTcs He Gonee 20 Bbicoko-
KiaccHbIX rocTHHHL. K 3TO# kareropvu MoxHO OTHEeCTH GOnbLIMH-
CTBO OTeJieit, BXOAAIMX B MEXAYHapOaHbie rOCTHHHYHbIE HenH. Kak
NpaBUiO, POCCHHCKHE TOCTHHHLBI K1acca 4-5 3Be3d HAXOAATCH
B FOCTHHHYHOM COBJIAEHWH HWHOCTPAHHBIX KOMIMAHHH WJIH MOJHO-
CThIO YNPaBAAIOTCA UMM,

Oxono 40 poccHificKHX oOTefned COOTBETCTBYIOT KaTerOpHH
3—4 3Be3nsl. Ha cerogusAwHuii JeHb OONBIIMHCTBO OTeNeil Tako-
ro Kiacca akKLIHOHHPOBaHbl M HaXONATCA B AOJIEBOM BIAJICHUH TO-
CyaapcTBa WIH ropoaa. XoTd HEKOTOpbie BEAOMCTBEHHBIE TOCTH-
HHLUbI MOATBEPAWNIM CBOK KaTeropuio 2-3 3Be3lbl, MHOTME H3
HHX He COOTBETCTBYIOT MEXIYHApOJHBIM CTaHOapTaMm, 4YTO CBA3a-
HO CO 3HAYWTENBbHOH W3HOLIEHHOCTBIO TMOMEUIEHHH, YyCTapeBlIHM
obopynosannem U Mebenblo, orpaHMyeHHbIM HaGopoM mnpenocTaB-
JIIEMBIX YCIIYT.

Mexcoynapoonsie zocmunuvunsie yenu 6 Poccuu.

[lepBbie ward BHEApPEHHA HMHOCTPAHHBIX TOCTHHHYHBIX KOM-
nanuuit B Poccun otHocaTcs k Hawany 90-x rogos. Jlo pacnana
CCCP B cTpaHe cyliecTBOBajia eANHCTBEHHAs OCTHHHYHAsA Lenb —
uens roctuHul «HUHTYpHcT». B 1970 r. oHa 3anumana 23-e¢ mec-
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TO cpead KpynHe#lIMX Lenell MUpa M HacuMTBiBana CBbILIe
27 Tbic. HOMEpPOB. XOTA 3TH FOCTHHHULUBI ObINM NY4YLIMMM B CTpa-
He, ypoBeHb 06CITy>kKMBaHHA B HUX OblT 3HAUNTENBHO HHXKE MHPOBBIX
CTaHIapTOB.

HuocrpaHHble KOMNAHHK HAyYallk y4acTBOBaTh B CTPOMTENLCTBE,
PEKOHCTPYKUHMH TOCTHHHLL H HX YNpaBi€HWW B TNEPBYIO OuYepesdb
B Mockse u Cankr-Ilerepbypre.

B Hacrosiee Bpema B Poccuu npeicraBieHsl cliefylOLWKe HHO-
CTpaHHble KOMIAHHH:

«Marco Polo Hotels and Resorts» (ABcTpus).

Orenu:

o «Mapko ITono Ipecus» (4 3e3apl) — Mocksa, 68 HOMepoB;

e «Mocksa [lanac orenb» (5 3Be3n) — Mocksa, 221 HoMep;

o (Ilamac orenr Hesckuit» (5 3Be3n) — Cankr-IletepOypr,
287 HoMepOB;

e «bepecra I1anac orenw» (4 3Be3nni) — Hoeropoa, 250 HoMepos.

KoMnanua taxke umeer roctuHuusl B I'py3ud u Kasaxcrane.
«Marco Polo» npennaraer orend Tpex BHAOB: BbICOKOK/IACCHbIE
otenu 5 K 4 3Be3f, otenu «Club Marco Polo» ans oropixa ¢ akTus-
HbIMH 3aHATHAMM CNOPTOM H OTENH IKOHOMHYECKOro Kiacca «Stop
and Sleep».

«Dusit Thani / Kempinski» (Tannanp).

Orenu:

 «banuyr Kemnuncku» (5 38e3n) — Mocksa, 234 HoMepa,

e «I'pann orens Espoma» (5 3Be3n) — Caukr-Ilerepbypr,
301 Homep.

[Tocne npuobperenus komnanuu «Kempinski» Beaywas Ttau-
nangckas uens «Dusit Thani» ctana HasbiBathes «Dusit Thani /
Kempinski» 1 B 1994 r. B peiiTHHre KpynHeHIIMX KOMNaHUA MUpa
3aHsna 35-e Mecto. B Hacrosluee Bpems KOMNaHHs HACHWTHIBAET
14361 Homep B 61 oTene.

«Carlson / Radisson / SAS» (CIIIA).

Orenu:

 «Pagnccon-CraesHckasn» (S 3Be3n) — Mocksa, 430 HomepoB;

e «Paguccon-JlasypHas» (4 3e3ant) — Coun, 300 HoMepoB.

«Accor» (PpaHuns).

Orenu:

* «Hosotens» (4 3Be3nsl) — Mocksa, 488 HoMepos;

e «Codurenby» (4 38e3nsl) — Mocksa, 195 HomepoB.

loctHHuHas uenb «Accor» sBisercs kpynHeiieit B Eppone.
Ona npennaraer oTeNM Pa3sNMYHBIX KJIACCOB M BBICTYNAET Ha PbiH-
ke ¢ pasHbiMH MapkamH. Mapku «Ilyneman», «Codurens», «Hos-
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OTeNb» — 3TO OTE/W BBICILETO Kjlacca; MapkH «Anrea / MepKyp» —
CpeHETO Kilacca; MapKu «Apxap, Hbuc / Ypbacy» — otenu 2 3pe3fsl
u otenn «Dopmyna 1» — 1 3pe3na.

«Inter-Continental Hotels» (Beaukobpuranns).

Orenb «MeTpornonb» (5 38e3n) — Mocksa, 403 Homepa.

«Forte Pie» (BeaukoOGputanus).

Orenb «Haunonanb» (5 38e3a) — Mocksa, 231 Homep.

«IMP Group Ltd» (Kanapa).

Orens «AspocTtap» (4 3Be3nbl) — Mocksa, 413 HomepoB.

«New World / Renaissance Hotel» (I'onkonr).

Orenb «Onumnuk Ilenra Peneccanc» (4 3Be3nbl) — Mocksa,
473 HoMepa.

«Interstate / Colony» (CIIIA).

Orens «Trepckas» (4 3Be3qpl) — Mocksa, 122 Homepa.

Puivok Poccun npuBnekaeTr B HAacTosfllee BpeMs H Apyrue
MEeXyHapo/IHbie TOCTHHHYHBIE KOMMaHHH, B ToM 4ucne «Hilton»
1 «Choice Hotels Intern».

B Poccuu nnaHupyercs co3iaHue CO6CTBeHHbIX FOCTUHHYHBIX
uernei. Hanpumep, BAO «HuTypHCcT» co3paer rOCTHHHYHYIO NeMb
«Hurypuct Koponayn. Co3gaHa roctiHuyHas uenb «Mutyporens —
EBpoA3usa», yupenutensaiMd KOTOpO#H CTan¥ uieHsl ACCOLHAUWH
«EBpoAsus»; 8 Opne — AO «Openuntypuct», B Coun — AO «Ioc-
THHHYHBIH komnnekc “XKemuykuHa”» U T. 1.

Ilpeonpuamua numanua.

JleaTensHOCTh IOCTHHHYHOW MHAYCTPHH HEPa3phIBHO CBA3aHa
C MpeanpHATHAMHU NHUTaHHA. Llensio paboTel NpeANpHATHH NHUTaHHS
ABNSETCS YAOBEeTBOPeHHe moTpebHocTeit yenoseka B muiue. Ilpo-
1ecc noTpebIeHHs MULLK COBNAJAET OTYACTH C MPOLECCOM OOLIEHHS
Jonei, pa3BieyeHHH.

Ilo paunbiM T'ockomcrata P®, unciao MecT B NMPEANPUATHIX MH-
Tanus Poccun pocturno 8581 teic. CpenHsst HX BMECTHMOCTH CO-
CTaBJISET OKOJIO 73 MecT.

Tunuzaums npeanpuATHH nuTaHus B PoccHM oCyLIECTBIIAETCA
B 3aBMCHMOCTH OT $HopMbI 0OCTy>KHBaHHSA noTpeOuTenei, xapakrepa
NesTeNbHOCTH, aCCOPTUMEHTa peajiu3yeMbix Omol. YUMTbIBAOTCSH
OCOBEHHOCTH HMHTEPbEPa, MY3bIKANBLHOTO COMpPOBOXKAEHHS, MeOIH-
POBKH, CTOJIOBO# NOCYAbI U 6enbs, NpHOOPOB.

CeprudHkaumus TNPEANPUATHA NMHTAHUA PoccHHM NpPoM3BOAMTCA
B cootBercTBud ¢ [[OCT 28661-90.

K OCHOBHBIM THMaM NPeJNpPUATHIA MUTaHHA OTHOCAT: PECTOPaH,
xade, 6ap, 6yder, cronosylo U np. Haubonee xomdoprabenpHbim
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NpeanpUaTHEM NMHTAHWA C CaMbIM IHHPOKMM acCOPTHMeHTOM Oiioxn
CYHTAEeTCs PECTOpaH.

U3 obuiero uucna Mect npeanpyaTHi nutanus 6onee 83 % npu-
XOJUTCA Ha CTONOBBIE, OKONO 5 % — Ha pectopaHsbl, MOYTH 12 % — Ha
kade # 3akycounble. CpeaHas cnHCOYHas YHCIEHHOCTb pabOTHHKOB
cronoBeix cocrtasnser 481 Teic., pectopaHoB — 128 Tbic., xade
M 3aKyCO4HbIX — 157 ThIC. UeIOBEK.

Huoycmpun pazeneuenuil.

HupycTpus rocrenpHHMcTBa HepaspblBHO CBA3aHa C pa3Bieue-
HHAMH. B HacToslee BpeMs He CyUIECTBYET HH OJHO#M MOCTHHHLIbI,
rae 661 He 66110 YCNOBHI 11 pa3BieyueHu .

Pa3Bnexascs, yenosek (W1in rpynna niojei) yaoBneTBOpSeT CBOH
JyXOBHble MOTPeGHOCTH, OLICHHUBAET COOCTBEHHYIO JIMMHOCTb, aHa-
JIM3HPYET CBOIO POJib B MaciuTabax pasiHyHbIX COLUHAIbHbIX CHCTEM.
IMpouecchl pa3pieyeHHs OCYLIECTBIAIOTCA KaK B €CTECTBEHHOM, Tak
M B HCKYCCTBEHHO CO3JaHHOMH 0OCTaHOBKE.

Hupyctpus pa3pnevenuit CTaBUT CBOEH UENBIO CO3JaHUE YCIIO-
BHH pa3Bl€YEHHA, T. €. COBOKYMHOCTH ABJIEHHI, OT HaNHYHA KOTO-
PbIX 3aBHCHT NpOLIECC pa3BICUEHHA.

CouuanpHas HanpaBj€HHOCTb Pa3BUTHA HHIYCTPHH pa3BiedeHMUil
BLIPAXKAEeTCH B TOM, YTO OHA CNY)KHT GOPMHPOBAHHIO HOBBIX JIMYHBIX
1 06LIECTBEHHBIX NMOTPeOHOCTEH, a Takke MPOSBIEHUIO U Pa3BHUTHIO
NOTPeOHOCTEH NpH CIOXHBLIKMXCA npeanockiikax. Muayctpus pas-
BJICUCHHH, pelias MHOTOrpaHHble 3afaqd (npexae BCero BOCMMTA-
HHUA, GOPMHUPOBAHHA ONTHMHCTHUYECKOrO HACTPOEHHUH, 06pa3oBaHHs,
OTABIXa, Pa3BHTHA KYJIbTYpbl Y€/I0BEKa), M0 CYTH CBOei GopMHpyer
W pa3BHBAaeT JIMYHOCTb. 3amnojiHAf pa3BJEYEHHAMH YacTb CBOEro
CBOGOAHOro BPEMEHH, Y€/I0BEK BOCCTaHaBAMBAeT cebA M Kak Tpydo-
Bast eIMHHLIA.

B crartucTHyecko# NpakTHKE OTCYTCTBYET KpHTEpHii Bbiaene-
HHA cepbl AEATENLHOCTH, 3aHATOMH pa3ssieyeHusmMu moaeil. Ceaza-
HO Takoe MOJIOKEHHE MPEXKAE BCEro C HEJOCTAaTOuHOM knaccudu-
KalHeH UCXOAHBIX BUROB AeATENbHOCTH. ClefyeT OTMETUThL TaKXke
upe3BbIYaiHO Gonbwoe pasHOOOpasue NpeanpuATUM, MPHIBAHHBIX
CO3AaBaTb M OpPraHH3OBLIBATL YCJIOBHA pasBievyeHHs. B Tpaauum-
OHHOM Ki1accudHKauMKM OTpacnell Xo3MHCTBa COOTBETCTBYIOLUME
NPOM3BOJCTBA PACCPEAOTOYEHBI MO0 MHOrMM OTpacisMm, obpa3sys
B pAde C/y4aeB HX HEOCHOBHYIO, BCIIOMOTraTelbHYI0 WM Mobou-
HYIO I€ATebHOCTb.

Honroe BpeMa U3yHeHHIO H YAOBIETBOPEHHIO AYXOBHBIX MOTpe6-
HOCTeH Miofei yaenanoch HepocTaTouHoe BHMMaHHe. IToatomy He-
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npopaboTaHHOCTh BOMPOCOB 3KOHOMHMKH, OPraHW3alMyu W yrnpasiie-
HHA MPEANpHATHAMH, obecreunBalOLIKMH TPOLIECC Pa3BiEYCHHH,
cBf3aHa C OTHOCHTENBHON «MONOAOCTBIO» HHAYCTPHH pa3BlIEUeHHI.
OcTaoTcs HEPELIEHHBIMU BOMPOChHI O TEXHOJIOTHYECKOM €IHHCTBE
COCTAaBHBIX 4YacTell TaKOro mNpeanpuATHs, ero HHQpacTpykType.
TpyaHo c¢opMHpOBAaTL COBOKYMHOCTh OpraHH3allHOHHO-3KOHOMH-
yeCKMX TIPHU3HAKOB, XapaKTepHbIX I TMPeANpHATHH HHAYCTPHH
pasBieYEHHH.

OnbIT pa3sBUTHA MHAYCTPHUH pa3BiieueHHil B pa3IMYHBIX CTpaHax
NIO3BOJIET MPEACTaBHTL TPHHLHKIMHATIBHBIA COCTaB €€ CaMoCTOos-
TeNbHBIX EAHHHULL.

K uHAycTpuH pa3sBliedeHHH OTHOCSTCSA NpEnpUATHA (opraHusa-
LiHHK, YYPEIKIEHHA), Ubs OCHOBHAA [AEATENbHOCTh CBA3aHA € YOOBJE-
TBOpPEHHEM noTpeOHOCTEH YyenoBeka B pa3BieyeHHAX. Takumu eau-
HHLAMH ABISIOTCA TPEANPHATHA C SPKO BBIPWKEHHLIM pa3BiicKa-
TE/IbHBIM XapakTEepPOM JEATENbHOCTH — LHPKH, 300NapKH, aTTpak-
UMOHBI, HI'POTEKH, NMAapKH OTABIXA, MEPEABIKHbIE MOPOAKH M T. M.
Pa3Hoo6pa3sHbie 3pesHLHble NPEANPHATHA, BIUIIOYas CTalHOHAPHbIE
W MepelBHKHbIE TeaTpbl, KHHOTEATPb!, H30CTYAHH, KOHLEPTHbIE Op-
raHu3allid ¥ KOJUIEKTHBBI (OpKECTpbl, aHcaMbiH, MIO3MK-XOJIb
u p.), Takke obecneynBaloT MpoLecchl passieueHui. Paspneyerus
NPHUCYLIH 3aHATHAM PU3HUECKOH KyAbTYpbl (B HCKYCCTBEHHbLIX BOA-
HbIX OacceilHax, B CIOPTHBHBIX 3anax, Kiybax v mp.), a TaKke cnop-
THUBHO-3peJIMLLHBIM MeponpuaTHaM. [IpHoOlueHHe K KyJbTypHBIM
ueHHOCTAM (B GMONHOTEKAX, My3€SX, HAa BbICTABKAX) TAKXKE CBA3aHO
C pa3BJIEYEHHEM.

K cdepe obcnyxHBaHHs HaceneHHs pa3BiCUEHHSAMH B MHPOBOM
NPaKTHKE OTHOCATCH TaKKE MPEANpPHATHA TypH3ma, BiJuoyas cpea-
CTBa pa3MelUEHHA TYPHCTOB. Psaa npeanpuathii, opraHusaudi, y4-
pexaenuii obecneynBaloT passiedyeHns B popme CBOeiH HEOCHOBHOH
AdesatenbHOCTH. [TOMHMO TOCTHHHL, K HAM OTHOCSTCS 30HbI OT/JbIXA
U MICTOPHYECKHE JOCTONPHMEYATEABHOCTH.

Otpacny NpOMBILJIEHHOCTH, BBIMTYCKAlOLUIHE COOTBETCTBYIOLLEE
obopynoBaHHe ¥ MHBEHTapb, TAaKKe JO/MKHbI BXOAUTH B COCTaB MH-
IyCTPHH pa3BiicyeHHH.

HHayctpHus pasBnedeHHi BbICTYMAET KaK CaMOCTOATENbHOE, OT-
HocHTenbHO 000c0o6JieHHOE 3BEHO SKOHOMHYECKOH CHUCTEMBI, NpH-
Bliekas 3HauMTeNbHble MaTepHalibHble, (HHAHCOBbiE, TPYAOBBIE
pecypcel. B 3TOM mnaHe npeAnpHATHS HMHAYCTPHH pa3BJICYEHHIA
XapaKTepH3yIOTCA CHeUHPHUUYECKHMH TEXHOJIOTHAMH, CHCTEMaMH
YNpaBieHHs, pe3yJbTaTOM [EATENbHOCTH, OpraHMlauuei Tpyaa
nepcoxHana.
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H3yueHHe TYpHCTOB B Ka4yecTBe NMOTpeOUTE/Iell KOHKPETHBIX pe-
3yNbTATOB HHAYCTPHUH pa3BieueHHil, 6e3ycnoBHO, HMeeT BakKHOE
3Ha4YeHHe. B LIMpOKOM cMbicie pajloCTHbIE IMOLIMM TYpHMCTa MOTYT
OBITH CBA3AHDLI C IOOBIM MOMEHTOM TYPHCTCKOH NMOe3aKH (repeasH-
JKEHHEM K MECTy OTAbIXa, (JaKTOM CMEHbI CBOETO MECTOMONOKEHHA,
caMuM otabixoM). OCylUecTBAAIOTCS M creudalbHble BUAbl Aed-
TEJIBHOCTH, LIEJICHaNpPaBiCHHO BBI3BIBAIOLIHE COOTBETCTBYIOLIIHE
IMOLIHH. 3aKOHOMEPHOCTH MNOTpebAeHHUs MPOOYKUMH HHIOYCTPHH
pasBieYEeHHH NO/DKHDBI ObITh U3YYeEHbl B COMOCTABIEHHH C MpPeablay-
KM obpazoM kH3HM uenoBeka. K OCHOBHBIM XapaKkTepHCTHKaM
npolecca pa3BieyeHUs OTHOCAT:

* 106poBONbHbII BEIOOpP BUAA pa3BIeYeHHI YETOBEKOM;

¢ HeOrpaHH4YEHHbIH NepeveHb BUAOB pa3BiiedeHHid;

* NPE/IBAPUTENIbHYIO MOArOTORJAEHHOCTb JIMYHOCTH K MOTpebie-
HHIO pa3BlieueHHi;

® YaCTYIO CMEHY pa3BieueHHi;

¢ KOMOMHHPOBAHHE Pa3BIEYEHHI C APYTHMH 3aHATHAMM (Hanpu-
Mep, OTABIX H pa3BleyeHHs, CMOPT H pPa3BledeHHs, pa3BleyeHHe
u obyueHue);

® IEPUOANYHOCTb MOTpeOsieHUs pa3BiaedYeHHi (NPHYpPOUEHHBIX
K )KH3HEHHOMY LIMKJTY YENIOBEKa).

[fenecoobpa3no paznuuaTh MaccoBbie pa3BiieueHHs W pasBieye-
HHA MHIMBHAYAlbHOrO mopsanaka. PassneyeHHs MOryT opraHu3oBbi-
BaTbCA CHELHANBHO MM BO3HUKATh CTHXMHHO. OT dopmHupoBaHHs
NepeyHs pa3BlieueHUH CleQyeT NepexoanTh K CPaBHEHHIO 3HAYHMO-
CTH pasMYHBIX pa3B/ieYcHHUH, a Jajiee OLEHHBATh OTAENbHbIE pa3-
BJICYEHHS 110 MX BKJIaly B Pa3BHTHE NHYHOCTH,

B Poccuu neatenbHOCTH MO OpraHM3auMu pa3BlieYeHHit pa3BHBa-
J1ach Ha 6aroTBopuTenbHbIX Hauanax. B Havane XIX B. 8 [TetepGyp-
re cosjiaercs ofIECTBO, CTaBsALIEe CBOEH LEIbIO YCTPORCTBO HAPOA-
HBIX pa3BieyeHHH. B npa3saHHuYHble OHHU B MacCOBBIX pa3’BiieHEHHAX
Y4YacTBOBAJIO CBbItlle 2 Thic. Yenosek. Hapoausie aoma (k 1914 r. ux
661710 237) cunTalOTCS MEPBBIMM KITYOHBIMH yupexaeHHsmH. Llnpo-
Koe pacrpocTpaHeHde nony4unu urpel. K Hayany XX B. 8 Poccun
CJIOXKHIACH CETh JOCYTOBBIX [POCBETHTENBCKUX YUPEXAESHHIA.

K 1991 r. B CCCP uacumntsiBanocs 134,6 Thic. kKnyGHBIX yupex-
nenui, 2471 mysedt, 747 npogeccHoOHaNbHBIX TeaTpoB, 140 KHHOYC-
TaHOBOK. C(OPMHPOBAINCE TEHAEHLMH Pa3sBUTHS MHIAYCTPHH pa3-
BJICYUEHHH.

CospemenHaa cutyauus B Poccun xapakrepusyercss paspylueHu-
€M HHAYCTPHH pa3BiieyeHHH, CQOpPMHPOBaHHON 3a MocAeHHE aecs-
THIIETHSA, H BOBHHKHOBEHHEM HOBBIX TEHJEHLIMH.
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PacteT uMcnO My3eeB, MpoecCHOHAIbHBIX TEaTPOB MPH COKpa-
[IEHHH YHCNa IMocCelleHHUH. YBENHYMIOCh YHMCJIO HAaUMOHAIbHBIX
NpUPOJHBIX NAaPKOB.

B HacTosllee BpeMs BO BCEM MHpE CTajlo aKTHBHO HCMOAB30-
BaTbCH COBEPLIEHHO HOBOE HANpaBjieHHE — AHHMALMA, T. €. OXKHBJIE-
HME OTAbIXa W OpPraHM3aLMUA HEMOCPEACTBEHHbIX BREYATIEHHH OT
JMYHOrO y4acTus B MeponpuatHax. OueHb MoMynspHbl TeMaTH-
yeckue napkd (tuna Huchelinednna, Jleronennpa, Ilopr Asentypa
M T. 1.) C O)KMBLIMMH NEPCOHAXKAMH, C KOTOPbIMH MOXHO noob1uars-
cqa. Ctany nOSBNATHCA TaK Ha3blBaeMble 1I0Y-MY3€H C («KHBBIMHY»
TpeCTaBUTENIAMHU IKCTIOHUPYEMON TEMATHKH.

K coxanenuto, B Poccuu elle He 0CO3HAIH, YTO TakOH BHA pa3-
Bl€YEHHH ABASETCA OYEHb MPHTAraTe/NbHBIM Jif KiMeHToB. M3-3a
OTCYTCTBHs NMOAOOHBIX pa3BieyeHHH Y Hac B cTpaHe OONBUIMHCTBO
TYPHCTOB TIpENOUHTAIOT OT/AbIX 32 pyOEKoM.

OnHaKoO PYKOBOAMTENH TYPHUCTCKUX (UPM B HEKOTOPBIX PEruo-
Hax Halleil CTpaHbl y)k€ MOHANM, YTO TaKOro poaa NpedrnpHATHS
cnoco6Hbl BHecTH GONbLIOH BKJIAL B pa3BHTHE TYPH3Ma, IKOHOMHKH
06s1acTH, a TaKkKe 0Ka3aTh 3HAYHTENbHbIH COLManbHBII 3 deKT.

[lepBble waru B 3TOM HampaBlleHHH Y)xe nenatorcsa. Hanpumep,
Ha cesepo-3anage IloaMockosbs (McrpuHckuii, Bonokonamckuii,
Knuuckuit u Pysckuii paiioHsl) crpoutcs nepsbli cadapu-napk. Oxn-
HUM M3 OTEUYECTBEHHBIX MPHMEPOB «IIOY-MY3€f» MOXET CIYXHTb
BboponuHo.

Boisoan:

MexxayHapoaHblH TypH3M ABJIAETCA HA CErOAHALIHUA JeHb BaX-
HBIM 00bexkTOM H3ydeHHs. Typu3M MOXKHO H3y4aTh Kak Hayky, 3a-
HHUMATKCA €ro HCCileJOBaHHEM, TaK KaK OH ABMAETCS CYLIECTBEHHBIM
KOMIIJIEKCOM MHUpOBOro xossiictsa. M HakoHel, HY)KHO yAesTk oOr-
POMHO€ BHHMaHWE HHAYCTPHH TypH3Ma KaK KpYMHOMY CEKTOpY
IKOHOMHKH CTpaHbl.

3a nocnenHee aecatunerve XX CTONETHA MEXKAYHApOJAHbIE TY-
PUCTCKHE CBA3H CTAIM COCTABHOM YaCTBIO COLIHANILHO-3KOHOMHUYEC-
KHMX OTHOLUEHH# MUpOBOro coobiecTBa. B cBa3u ¢ 3TMM orpoMHoe
3HaueHHE UMEET MPOLIECC U3YyUEHHA TYPH3Ma KaK HayKH.

AHanu3 COBPEMEHHOr0 COCTOSIHHSA TypH3Ma BO MHOTHX CTpaHax
MO3BONIAET MOHATH HEOOXOAMMOCTb pa3BHTHA MpPOrpaMMm BHYTpPEH-
Hero TypusmMa. Jlo HeaBHEro BPEMEHH 3HA4YEHHE TYpH3Ma B IOJH-
THYECKOH, SKOHOMHYECKOH M colManbHOM xH3HH Poccuu He GvLIO
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B NnojHO# Mepe onpeaeneno. Oanako B nocsieaHee BpeMs B Poccuu
HabnonaeTcs MHTEpPeC MMEHHO K BHYTpEHHEMY Typu3my. U 310 He-
ciydaiiHo. Moxer ObITb, TypU3M SBISETCS HMEHHO TOM OTpacibio,
KoTopas criocoGHa BLIBECTH Hallly CTPaHy M3 KpH3Mca.

AHanH3 COBPEMEHHOrO COCTOSIHHA Typu3ma B Poccuu nossonser
NPOCNEAHTb OCHOBHBIE TEHACHLIMH €ro pa3BUTHA:

e npeobnafiaHHe BLIE3TAHOTO TYPH3Ma OOBACHAETCA HEXENaHUEM
TYpPUMCTCKHX (GHMpPM pa3paboTaTh CXeMy HaLMOHAJILHOrO Typorepeii-
THHIa, MOCKOJIbKY ACHCTBOBATH Ha OCHOBE MCIOJIb30OBaHUA 3ama-
HbIX CXeM HaMHOro npouie. Bee 310 B pe3ynbTaTte NpuBOAUT K OTTO-
Ky TYPHCTCKOI'O Kalu1Taa 3a FpaHully;

® YUCJI0 TYPHCTCKHX (PHPM MpEeBBILAET CIPOC HA TYPHCTCKHE YC-
JlyrM — OTCIO/1a OCTpasi KOHKypeHTHas 60pb6a Ha pbiHKe;

e CYIIECTBYIOILAA MaTepHalbHas 6a3a HyX/IaeTcsd B HHBECTHLMAX
W PEKOHCTPYKLHH, MOCKOJIbKY B HACTOsAILEE BpeMs OHAa HE COOTBET-
CTBYET MHPOBBIM CTaHapTaM;

® U3-3a CHIOKEHMA CIIPOCa Ha FOCTHHHYHBIE yCiIyrH Habiogaercs
COKpAILEHHE YHCNa FTOCTHHHL H HOMepHOro (oHAa;

® COXpaHAETCS TEHACHLUHMA YOBITOUHOCTH FOCTHHHYHOTO XO3SHCT-
Ba B perioHax Poccum;

® NIPOMCXOMMT MPOLIECC BHEAPEHHS HHOCTPAHHBIX MOCTHHHYHBIX
KOMMNaHHR Ha POCCHHCKHIA PbIHOK.

I'ocynapcTBeHHbIE OpraHM3alMH, 3aHUMAIOLIMEC YINpaBieHHEM
Typu3Ma Ha (efepanbHOM M PErHOHANBLHOM YPOBHSX, HE YAENAIOT
JO/DKHOrO BHUMaHHS Pa3sBHTHIO BHYTPeHHero Typusma. OCHOBHYIO
poab B mpoliecce GOPMHPOBAHHA M NPOABHXEHHA HALMOHAIBHOIO
TYPHUCTCKOIO MPOAYKTa MrpaloT HalMOHAIbHbIE OGLECTBEHHBIE Op-
raHH3aLuH.



Yacrb BTOpan

MOTHBAILHS
TYPH3MA
I TIYTEIIECTBUIA
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Pacecmampusaromca obvexmugnvle u cybbeKmugHvle NpUYUHbL
u Momugbl, nobysxcoaowue nompebumens K NPUHAMUIO DeULeHUS
0 nymewecmeuu u GAUAIOWUE HA €20 NosedeHue npu evibope my-
PpUCMCKO20 NPOOYKMA CPEOU MHONCECMEA ANbMEPHAMUB U 803MONC-
Hocmel.

Onpedensemca poib MOMUBAYUOHHBIX ACNEKMO8 8 MypuMe KaK
onpeoenaowux KOMROHERMO8 CRPOCA, PACKPLI8AeMCA 3HAYeHUe No-
HUMAHUA U UCHONB306AHUL MYPUCMCKUX MOMUBOE ONL YCNEUHO20
@YHKYUOHUPOBAHUR MYPUCIMCKO20 NPEONPUAMUS,, NPOOGUNCEHUA
mypucmeko20 npoOykma Ha mypucmcKui pelHOK U 8030eUCmeus Ha
xapaxmep u 0bvem cnpoca u cbvima.

Ocoboe 6Humanue yOensemcs POCCUUCKOMY U 3apyOelCHOMY
onbimy uzyyeHus 06veKmueHbIX U CybbeKMUBHbIX NPUYUH U MOMUBOE
nymewecmeus, a makoce pakmopos, nobyxcoaowux nompebumens
K COBEpUWIEHUI0 MYPUCMCKOU NOE30KU U GIUAIOWUX HA KOHKPeMmHbIl
8ulb0p.

IIpogeden ananuz Momueupo8oKk Kax OCHOBbl NPUHAMUA nompe-
bumenem pewenus o nymeuiecmeuu u 6o160pa KOHKPEMHO20 myp-
npodykma, a makce cnocobo8 UCnonb306aHUL OGHHLIX MOMUBOS
6 mypucmckom buznece.

Ioxazanvl pone Momusoe 6 mypusme, ux cneyugpuxa. [Jana xa-
PAKmepucmuxa cmpyKxmypul mypucmckux MOMueUpo8oK u ux Kkaac-
cuguxkayua. Paccmompenvt onpocel evibopa mypucmckozo npo-
OyKma Ha ypoeHe KOHKDemHO20 nompebumens, @ maxkice 803MOxC-
HbLU MEXAHUIM NDUHAMUA UM PeldeHUs.

Paccmompenut npusnaxu, xapakmepucmuxu u ¢paxmopsl, 0Kazbol-
6arOWUe OCHOBHOE GIUAHUE HA MYPUCMICKYIO Momueayuio. AHanusu-
pyemca npobnema cyujecmeosanus 6 mypusme maxkozo AGAEHUA, KaK
bapvepul k nymewecmeuio.

Taxowce nokasana ponv Kynemypul Kak OCHOBHO20 haxmopa co3-
O0aHuA MypucmcKux MOmMuBayuili u MAacco8020 NpuBneyeHus mypu-
cmos. [lalomca npakmuyeckue pexomMeHOayuu no UCNOALIOBAHUIO
IleMeHMOo8 Kynbmypul 8 Yeaax GopMuposanus mypucmcKoz0 uLme-
peca, a makdice paccmMampusarOmca 80NPOChl KAYeCMBEHHO20 pas-
8UMUA MYPUIMA HA OCHOBE OXPAHbI U UCNONB30BAHUA KYIbMYPHOZO0,
ucmopuyeckozo u nPUPOOHO20 NOMEHYUANA MECTHOCIU.
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Axmyanen ananumuveckuii 0630p xapakmepa GAUAHUA MypusmMa
Ha coyuanbHylo cpedy pecuoHa, 6 KOMOpPOM OH pa3éusaemcs,
U BO3MOJICHVIX Nymeti npecOONeHUs He2AMUBHLIX aKkmopos 3mozo
BAUAHUA.

Baocna xapakmepucmuxa enewnux pakmopos, oaowux onpede-
NIeHHOe HanpasneHue pazsgumuio mypusma u Gopmupylouux Hanpas-
REHHOCMb MYPUCMCKUX NOMOKOS, GAUAIOWUX HA MYPUCMCKYIO MO-
mueayuio, 06vem u Popmbl MypUCmcKozo cnpoca.

Hmerom 3navenue coepemeHHble MEHOEHYUU NOABAEHUA U PA3GU-
MUus HOBbIX Mecm MYPUCMCKO20 HAZHAMEHUA, 83auMOCEA3b IMO20
npoyecca ¢ mypucmcKkol Momusayueu.

Ocsewaromcs gpaxmopbl, 61usIOWUe HA XApaKkmep KOHKPeMmHO20
Mecma MmypucmcKkoz0 HA3HAYeHUA, A MaKdice Hymu e20 YCNeutHoz0
pa3éumus Ha OCHOBe U3YHEHUR U COOMBEMCMBUSL MYPUCMCKUM MO-
musam.

lrasa 7. MOTUBALUMOHHBIE ACIIEKTbI
B TYPU3IME

Typu3m naBHO cran HacylHo# HeO6XOAHMOCTBIO H HEOTbeMJe-
MO# 4acThiO )KH3HM 4enoBeka. PaHO MM MO3AHO OH OLIyLHAET MOo-
TpeOHOCTL OTnpaBUThCA B MyTeitecTBHe. CTpemieHHe uenoBeka
K pasHooOpasuio BneyaTieHuit npuobperaer YyeTkHe ovyepTaHus, Ko-
ra OH NMPHXOMHUT K PELICHHIO NPOBECTH CBOOOAHOE BpeMs BHE IOMa,
PaccUMTBIBaA C MEPEMEHOM MECT CHATh HEPBHOE Hamps)KeHHE W YC-
TaNIOCThb, MOpOXKAaEMble paboToii.

Yem yesnoBeKk pyKOBOACTBYETCH INpH BbIbOpe MOE3NKH, MecTa Ty-
PUCTCKOrO Ha3Ha4YeHHH, XapaKTepa JeATeNbHOCTH BO BpeMs IMyTelle-
ctBua? Yro 3acTaBnser ero caenarth Tak, a He HHaye?

OnHMM U3 KIIKOUEBBIX MOMEHTOB, MO3BOJIAIOLIMX OTBETHTL Ha 3TH
BOIPOCHI, SBISETCS MOTHBALIMA IMyTELIECTBUS ¥ BBI6GOpa TypHCTCKO-
ro MpoayKTa.

Typucrckas MOTHBamHsl MOXeET ObITb onpeneneHa kKak nobyx-
INE€HUA 4YeNoBeKa, HampaBlieHHble Ha YJOB/ETBOPEHHE peKpealu-
OHHBIX NOTpebHOCTEH, B 3aBHCHMOCTH OT €ro HHIUBHAYalbHBIX
GH3MONOrHYECKUX M TICHXOJNOTHYECKMX OCOGEHHOCTEHN, CHCTEMBbI
B3rNI4/10B, LIEHHOCTEH, CKJIOHHOCTEH, 06pa3oBaHus u T. 1.

B mupe HacuuthiBaetcs cBbilie 300 BUAOB M NMOABHIOB IyTelle-
CTBHS, KOTOPBIE MOCTOAHHO JOMOHATCA HOBBIMH Pa3HOBHAHOCTA-
MH, CMOCOOHBIMHM YIOBJIETBOPHTbH CaMble pa3HOOOpa3Hbie XenaHus
M NOTPeOHOCTH TypHCTa.
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TypucTckas noeska uMeeT B CBOeH OCHOBE MOTHBALMIO, KOTO-
pasi SBJISETCS OJHHM M3 BaXKHEHLIMX (AKTOPOB NPHHATHA PeELEHHs
0 MyTEIUECTBHUH H BbIGOpa TYPUCTCKOrO NMPOAYKTAa M €ro COCTaBHBIX
aneMeHTOB. MoTHBaLMsA BeIGOpa TYPHCTCKOrO MyTEIECTBUS (BpeMs,
npOJO/KHTENBHOCTh, HamnpaBieHWe, BH, 3aTpaTbl, Xapakrep nes-
TEJIbHOCTH) — BaXKHEHINas XapaKTepPUCTHKA, BIHAOLIAsA Ha MOBeeH-
4yeCKHe MHMLMATHBbI TYPHCTa NPH TUITAHHPOBaHWM UM OTHBIXA, BbI-
6ope, NpHOOPETEHHH U CBEPLLEHHH TYpa.

TypHCTCKHE MOTHBbBI — BaKHEHUWIHE COCTABHBIE 3/IEMEHTHI CHC-
TeMbl TYPHUCTCKOH AEATE/LHOCTH, KOTOPbIE MOXHO PacCMaTpHBaTh
Kak onpenensiollde KOMIOHEHTbI CNPOca, OCHOBY BbiIOOpa MOe3aKH
M NPOrpaMMbl OTABIXA.

MoTHBBl YesloBeKa B ONpEAe/eHHOH cTeneHH (OpMHPYIOT ero
noBeJcHHE B KauecTBe NOKyNaTess H noTpebuTeNs TOBapOB H YCHYT,
ocobenHo B TypusMe. Her Takoro mpoaykra, KOTOpbIif MOXET OBITh
peanu3oBaH Ha pbIHKE, €C/IH OH HE [pPOH3BEINEH B COOTBETCTBHH
C NOTPeOUTENBCKHM CIIPOCOM. AZIPECHOCTb TYPHCTCKOrO NMpOAyKTa
SIBJISETCA 3a/10roM ero npojaxecrnocobHocTH. [ToHUMaHHe MOTHBOB
NOTEHUHANBHOTO TYPHUCTa HMEET OrPOMHOE 3HA4YEHHE NPH MJ1aHHPO-
BaHWM, GOPMHPOBAHHH M OPraHW3aLM{ MpoLecca pealn3alui TypH-
CTCKOI'0 MpOAYyKTa. DTO JaeT BO3MOXKHOCTb NPOH3BOAMTE M Npeia-
rath Ha pbIHOK TOT TYPHCTCKH#M MPORYKT, KOTOPbIid B Haubosbluei
CTeneHH COOTBETCTBYET MOTPEOUTENLCKUM OXKHIAAHHAM.

TypHcTcKas MOTHBaUMs — 3TO Ta Heobxoaumas 6a3a, Ha KOTOpO#
JNO/DKHA CTPOMTbCA 3(QeKTUBHAA cHUCTeMa IIaHHPOBaHHMA, pa3pa-
60TKH U peaiu3aUuH TYPHCTCKOro NPOAYKTa.

MOTHBOB, KOTOPbHIMH PYKOBOJCTBYETCS TYPHCT, MHoro. Ipuuem
y TYpUCTa Bcerja MpUCYTCTBYET Lienad raMma nobyauTesibHbIX MO-
THBOB, M3 KOTOPBIX JIHILIE ONpeJeNieHHbIE MOIYT HMETh CYLIECTBEH-
HYIO0 3Ha4YMMOCTb M B/HATb Ha MEXaHH3M W pPe3ylbTaT MpPUHATHA
OKOHuaTenbHoro peiieHus. OnHako 1060H MOTHB B KOHKPETHOM
CHTYalUMH MO BO3AEHCTBHEM ONpPEAENEHHBIX 00CTOATENLCTB CMOCO-
OeH oxaspiBaTh BAWAHME Ha MOBeJeHHe noTpeburens B npouecce
NIPUHATHS UM pellleHHs O MyTeLIECTBHH M BHIGOD TyprnpoayKra.

Hepenko typucrckas nporpamMma H3MeHseTcs MOA BO3ACHCTBH-
€M He OCHOBHBIX, a MoOOYHBIX MOTHBOB. Hanpumep, denosek, OT-
NpaBHBIIHICA HAa OTABIX B OMpEAEJIEHHOE MECTO, MOpoil noceliaer
IpyrHe HMHTEPECHbIE MECTa H JOCTONPHMEYATEIbHOCTH, OOBACHAS
CBOM MOCTYMOK TaKHM MOTHBAaLMOHHBIM HcxonoM: «Mon, xoraa
3gech eule nobeisaro? Hago Bce yBuaeTh». MoTHBBI 00YCIOBIHBAIOT
COBEpLUEHCTBOBaHHE, Pa3BHTHE M BHEJIPEHHE HOBBIX TYPHCTCKHX
Nporpamm.

91



AKTHBHOE M 3aKOHOMEPHOE YYacTHE Pa3nu4HbIX NPeanpHATHI
M OpraHM3alMi B Pa3BUTHH TypHU3Ma BbI3bIBaeT HACYLIHYIO HeoOXo-
AUMOCTb HE TO/BKO BBISBIIEHHA, W3YYEHHS W NMOHHUMAHHS TYPHCT-
CKHX MOTHBOB, HO H HX HCMO/bL30BaHHA M YCHJIEHHS K HUM npodec-
CHOHAJILHOTO BHUMaHM4.

INonnMaHHe TypHCTCKMX MOTHBOB Mo3BojifeT obecneyusarb Co-
OTBETCTBHE CMpPOCa W MPELNIOKECHHS U, KaK pe3y/bTaT, MOBbILIEHHE
KOHKYPEHTOCHOCOOHOCTH NPEANpPHATHA 32 CYET YAOBNETBOPEHHS
noTpebHOCTEH TYpHCTa B KOHKPETHOM TYPUCTCKOM NPOAYKTE.

BoisBieHHe, 3HaHWE M HCMOJIb30BaHHE TYPUCTCKUX MOTHBOB
JOJDKHBI CTaTh BaXKHEHLIEH CTpaTeruedl TypUCTCKOro MpeanpusaTHA,
OPHEHTHPOBAHHOM Ha OMNpe/eNeHHe PbIHOYHBIX MOTpeOHOCTEH
H CO3/laHHE TAKHX BHIOB TYPNPOIYKTa, KOTOpble OTpaxatoT Tpebo-
BaHHA ONPEJIE/IEHHBIX CETMEHTOB PbIHKOB. TYPUCTCKHE MOTHBBI Kak
OMpEAENAIOIHI KOMIIOHEHT CNpoca AOMKHBI ObITh MOMOXKEHbI B OC-
HOBY AEATENILHOCTH TYPQUPMBI C PACHETOM, YTO MPOHU3BOAHUMBIN Ty-
PHCTCKMH NMPOAYKT CMOXeT obecrneunBaTh TypHCTCKHit cnipoc. [pu
3TOM BaXKEeH ABYEJHHBIH H B3aHMOZOMOJIHAIOLMI MOAXON: C OJHOM
CTOPOHbBI, TWATENLHOE, BCECTOPOHHEE H3YY€HHE M HCMONb30BaHHE
MOTHBOB MOTPEOHTENS, OPHEHTALMA HA HHX NPOHM3BOJCTBA, aapec-
HOCTb TypnpoIyKTa; ¢ APYro# — akTHBHOE BO3JIEHCTBHE HA CYLUECT-
BYIOLLIHEC MOTHBBI, HX GOPMHPOBaHHE.

INepBoHauanbHOE OTAHYHE TYPHCTCKHX MOTHBOB fipeAonpenens-
€T HE TOJILKO PELUEHHE O MyTELECTBHH U BBIOOP KOHKPETHOrO Ty-
PHCTCKOrO MpOAyKTa, HO H MHOTOYHCJIEHHbIE BO3MOXHOCTH MOAB-
JIECHHS W Pa3BUTHA HOBBIX MECT TYPHCTCKOrO Ha3HauYeHWA, a TaKxke
- HOBbIX (OpM M BHIOB TypH3Ma. UeTkoe 3HaHME TOrO, YTO UMEHHO
noOy>kaaeT 4yenoBeKa K ITyTEIIECTBUIO M BbIOOPY KOHKPETHOH no-
€31KH, SBJAETCA 3aJI0rOM YCIEWHOro MPOIBHIKEHHS TYPHCTCKOTO
HarnpasJIeHHS.

Taxum 06pazoM, akTyanbHOCTb M NpaKTHYECKasA 3HAYUMOCTb MO-
THBALMOHHBIX ACMEKTOB B TypusMe odeBuaHbl. [ToHHMaHue, 3HaHKHe
M HCMOJIb30BaHHE TYPHCTCKHX MOTHBOB, BIIMSIOILUMX Ha BHIOOP KOH-
KPETHOrO TYPHCTCKOTO MNPOAYKTAa M NPHHATHE pELIEHHs O myTe-
LUECTBHH, MOTYT CTaTh 3a7I0MOM YCIELIHOro (PyHKLUMOHUPOBaHHUA Ty-
PHCTCKOro NpeanpHATHSA, MPOABHKEHHA U MOMyNApU3aLHUH TYpPHCT-
CKOro Harmpas/ieHHs. BbisBMB MOTHBBI, MOXHO BbIpabaTbiBaTh 3¢-
(EeKTHBHBIE TIPHEMBI, CMOCOOCTBYIOWIME NPHBEYEHHUIO TYPHUCTA
M NpHIAHUA €My CTaTyca MNOCTOAHHOTrO, YTO, B KOHEYHOM WTOre,
NpAMBIM MM KOCBEHHBIM 06pa3oM MOXET MOBJAMATH Ha XapakTep
1 o6beM cnpoca M cObITa.
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§ 1. Kaaccnpuxauua acnexros

MoTuBsI B ONpeneneHHON CTeNeHH NpeSoNpeesAoT NOBEACHHE
4eJloOBEKa B KauecTBE MOKyNaTens TYpPIpPOAYyKTa, BJMAA Ha BblbOp
MPaKTHYECKH BCEX €ro COCTaBHBIX 3nemeHTOB. He Bce Typuctckue
MOTHBBI MOTYT ObITb Y4eTKO CHOPMYITHPOBAHbI H OTpeeNeHbl, HO HX
MOXXHO CHCTEMATH3MPOBATh.

Lenu nymewecmeus ABNSIOTCS OCHOBOH MEPBOHAYANBLHOrO OT-
JIMYHS TYPUCTCKHUX MOTHBOB. Cpeau uened MyTewecTBHS MOXHO
BBIAEIHTD ClIEAYIOLIHE:

¢ OT/BIX, AOCYT, Pa3BJieUeHHE;

e [I03HaHHE;

 CIOPT H €r0 CONPOBOXAEHHE;

* JIeueHue;

® MAJIOMHHYECTBO;

* JIENIOBbIE LIEH;

® rOCTEBbIE LIETH.

Buost omosixa no3BoJAIOT COCTaBHTb YCJIOBHYIO K/IacCH(HKa-
LMIO TYPHUCTCKMX MOTHBALIMiA NpH BbIOOpE MyTELIECTBUA.

1. 3aboma o 300poeve. [Ins peanu3auuu 3TOrO MOTHBA Mpely-
CMOTpeHbl TYpbl KYJIBTYPHO-O3[0pPOBHTENbHbIE, JeyeOHble, C HC-
TI0/Ib30BaHHEM O3[OPOBHTENbHBIX BUAOB CMOPTa, a TAKXKE IKIOTHYE-
CKHe TYpbl, HaIpUMep U1 JKeNaroWHUX 6POCHTb KyPHTb.

2. 3anamus cnopmom. Typsl, coaepxaiiuue pasHoo6pasHbie BUIbI
cnopra.

3. Obyvenue. Typsl, CBA3aHHbIE C H3YYEHHEM HHOCTPAHHBIX
A3bIKOB H pa3roBOPHOH NpPAaKTHKOH, NpPEeNyCMaTPHBAIOLHE €Xe-
IHEBHBIE 3aHATHA M pa3IM4Hble BHIBl PEKPEALMOHHON JeaTeNb-
HOCTH; Typbl, oOydalollHe pa3nHyHbIM BHAAM CIOPTa, a TaKXe
npodeccHoHaNbHble NporpaMMbl O0y4eHHs (MEHEIKMEHT, Map-
KETHHr, 5KOHOMMKa M Jap.). HauGonbwiylro rpynmy cocTaBasioT
ofyuaroiue Typbl 1Mo HMHTEpecaM (HanpuUMep, KyJIHHapH#, acTpo-
HOMHA M T. A.).

4. Boamoscnocme camosbipadcenus u camoymsepicoenun. I1pu-
K/IIOUEHYECKHE TYpbl: BBICOKOKATETOPUIHBIE TYPHCTCKHE TOXO.HI,
cadapu, 0X0Ta, MOKOpPEHHE rOPHbIX BEPLIHH, SKCNEAULIHH H MP.

5. BoamooicHocmy 3auameca mobumeim Oeaom (xob6u) @ cpede
eounombiuviennuxog. CneunaibHbie Typbl 1J1s aBTomoOuTeneH, ¢a-
HATOB U CMIOPTHBHBIX 6ONENBLIMKOB HAa CNIOPTUBHbIE COPEBHOBAHUA,
YEMITHOHATBl M OJMMMHANBI; TYPhl A/ MATOMHHKOB, KOJUIEKLIMOHE-
poB, rypmaHoB. HanpuMep, CylecTBYIOT «ChIpHbIH Typ» no Llisei-
uapuu M «nuBHOHU Typ» no Yexuu.
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6. Pewenue Oenogvix npobrem. Jlenosble, KOHrpecc-Typbl H Ap.
B uactHocTH, kpynHehmii poccuiickuii Typonepatop BAO «HUHTy-
PHMCT» Mpeiaraer clellHaTH3HpOBaHHble [IE/IOBbiE MOE3NKH U HH-
CEHTHB-TYpPbl, OPraHH3YET KOHrpecc-o6CnyXHBaHHe, KyJbTYpPHYIO
H TYPHCTCKO-IKCKYPCHOHHYIO [POTpaMMy, a TaKkKe BeChb KOMILIEKC
HeoOxoaumMoro obecrneyeHus Mg MPOBEAEHHA TAKOro poaa Mepo-
MPUATHH.

7. Passnevenue u nompebrHocms 8 obwenuu ¢ modvmu. Ilyte-
LIECTBUA B Mpa3fHUYHBIE XHH H Typbl C pa3BlieKaTeNbHO-II03HABA-
TENbHBIMH MPOrpaMMaMH.

8. Yoosnemsopenue nobonvimcmea u nosviuenue KynomypHo20
YPO6HA. DTOT TYPUCTCKHIH MOTHB peanu3yercs BO BCEX Bbillenepe-
YHCAEHHBIX Typax, HO HauboJlee XxapaKTepeH Ui MO3HABaTe/IbHBIX
TypoB (HanpuMep, Typbl MO M3BECTHBIM rOPOAAM, CTOJIMLAM, HCTO-
PHYECKHM U KYIbTYPHBIM LIEHTPaM).

Cneyuguueckue unmepecsl pasnudHuIX MypuUCMCKux zpynn
NO3BOJIAIOT BbIAEIHTb YEThIPE KAaTErOPHH TYPUCTCKHX MOTHBOB,
3JIEMEHTbI KOTOPbIX ONpeesAtoT BeIOOp TypHCTa.

1. Ilpupoonvie u xnumamuueckue momusvl. Penbed MecTHOCTH,
PacTHUTENBHOCTb, TEMNEpaTypa BO3AyXa H T. A. YPE3BbIYAHHO MpH-
BJIEKATE/IbHbI AJ1s1 TYPUCTA, HIPAIOT CYLLECTBEHHYIO POJib B CO3AaHUH
TakuX (OpPM TypH3Ma, KaK CMOPTHBHBIH, BOAHBIN, TOPHONBDKHBIM
U T. A. OTpaxaloT NCHXONOrHYECKHE H GHonornyeckue norpeGHOCTH
Hace/eHUs ypOaHH3HPOBaHHbBIX MOPOJOB, KOTOPOE HILET B TYpH3Me
OT/ABIX U CMEHY OKpYXaroLleH 0OCTaHOBKH.

2. Kynomypnoie momusbi. Vicropuueckue Mecta, My3eH, KapTHH-
Hble TajiepeH, BHICTABKM, apX€OJIOrHYECKHE MAMATHHKH, HapOIHbIe
peMecna M ipyrue COCTaBiAIOT Ky/IbTYPHOE Hac/ieUe CTPaHBbl.

3. Oxonomuveckue momuebi. OXBaTHIBAIOT CTOMMOCTbH >KH3HH
B MECTE TYPHUCTCKOTO Ha3Ha4€HHA, CTOUMOCTb MYTCLWECTBHA H T. A.;
WrpaloT CYLIECTBEHHYIO poib B (OPMHPOBAHHH HEAOPOrOCTOSIUMX
NaKeT-TYPOB, OKa3blBAlIOT CYLUECTBEHHOE BIMSHUE HA KOJIHYECTBO
TYPHUCTOB CO CPEIHHUM JOXOMOM.

4. Ilcuxonozuveckue momugul. [100y>XAalOT YenoBeKa MyTeLIECT-
BOBaTh, OTBEYAKOT MCHUXOJIOTHYECKHM NOTpebHOCTAM TypucTa. [loka-
3aHO, YTO HE MHOTHE TYPHCTBl NpPHE3IKAIOT CHOBa B T€ MECTA, e
OHH yxe ObUIH, 32 HCKJTIOYEHHEM Clly4yaeB, KOra TYPHCTOM JBHXYT
CEHTHMEHTA/IbHbIE NPHYMUHDI WIH CHIbHbIA SKOHOMHYECKHH MOTHB.

Ilpu BBIGOpE TYPNPOLYKTa TYPHCT, KaK MpPaBUIO, PyKOBONCTBY-
€TCs UEJOH raMMod MOTHMBOB, M3 KOTOPBIX JIMLIb OMpeJeSieHHbIE
HMEIOT CYWECTBEHHYIO 3HAYMMOCTb. OTH MOTHBB 4acTO 00BbeaAHHA-
IOTC B MHOTOKOMITOHEHTHbIE KOMIUIEKCH! OLIYLUEHUI WU KeJlaHHii,
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B 3HAYMTENbHONH Mepe YCHIMBAIOILMX CBOE BIHSHHE Ha MEXaHH3M
¥ pe3y/bTaT NpPUHATHS MOTPeOHTENEM OKOHYATENBLHOTO PELUEHHS.
TaxkuM 00pa3oM, MOTEHUHAIbHBIM TYPHCTOM MOXET ObITh MPUHATO
peuleHHe O BbIOOpE MyTeLIECTBUS, COOTBETCTBYIOLETO OAHOBPEMEH-
HO HECKO/bKHM MOTHBALHOHHBIM HCXOAAM.

CoomHnoweHue 21a6HOH U 8MOPUMHBIX Henell omObixd, KOTO-
pble onpeiensoT BhIOOP TypucTa, No3BonsgeT kiaccHdUuMpoBaTh
MOTHBALIMOHHBIE HCXOABI ClIEAYIOLHM 06pa3oM.

1. Eounbiii yemko npeobradarowuii u 060CHO8aHHbIY MOMUBAYU-
OHHbIH UCX00 OKa3bIBaeTCA pellalolkiM NpH BbIGOpe MecTa TYypHCT-
CKOTr0 Ha3HaueHHs, HapUMEpP TOPHOJIBDKHOTO KYpOpTa, 3JIMTHOTO
M JIOpOrOCTOALLEro BUAA OTAbIXa U pa3BieyeHHs. [ToarorosneHHbIH
TYPHCT OK@XeT NpEANOYTEeHHE TOPHOJIBDKHOMY MapuipyTy Ha H3-
BECTHOM KYpOpPTE C XOpOLIO OCHALEHHOM NBLDKHOM cTaHuMed W Mo
BO3MOXKHOCTH OyJeT MaKCHMalbHO HCMOJb30BaTh MpeiaracMble
TYPHUCTCKHE pecypehl Ul peajli3alMy CBOEH IIaBHOM LenH — Kara-
HUs Ha nbDKax. Bce ocTanbHble LENH — BTOPHYHBIE U HE UMEIOT pe-
LIAKOLLEro 3HaYeHU npu Buibope.

Ipynny MoTuBauuii npu BelbOpe 3TOH MOE3OKH COCTABAT Clie-
AYIOL{HE MOTHBBIL:

e CIIOPTHBHBIA MHTEpPEC — KaTaHHE Ha JibKaX MO IOPHbIM CKJIO-
HaM W (WIH) y4acTHe B CIIOPTHBHBIX COPEBHOBAHHAX, a TaKXKe,
B 3aBHCHMOCTH OT OMbITa, B CIOPTHBHO-Pa3BJICKATENbHbIX JIbIK-
HBIX LLOY;

e pa3BieKaTe/NbHbIH HHTEpEC — 3JIMTapHOe OOLUECTBO, MHTEpec-
Hble 3HaKOMCTBa, BCTPE4H, OOLIEHHE, NMPHUATHOE BPEMSANPENPOBOX-
JleHHe, NMPUCYTCTBHE B KaYeCTBE 3PHTE/IA Ha COPEBHOBAHHAX, TMOKa-
3aTeNbHbIX BBICTYIUICHHAX MO PPHUCTAiiNY H CHOYOODAHHTY, JILDKHBIX
pasBieKaTebHBIX Cyrnep-1oy;

® 030POBHTE/bHBIH HHTEpPEC — CBEXKHMI BO3AYX, OT/IMUHbIE, XO-
pollHe WK CHOCHBIE (110 CPEACTBAM) YCIIOBHA MPOXHUBAHHSA H NHTa-
HMS, MHTEHCHBHbIE Harpy3KH, BECEHHHH 3arap.

INono)xuTeNnbHbIA KOMIUIEKC TYPHCTCKHX BrieHaT/IeHHH (XOpOLIHH
KYpOPpT, OTAbIX M 00uiecTBO) cnocobeH Oka3biBaTh BIHAHUE HA Bbl-
60p TypHCTOM JaHHOTO MecTa OTbIXa B TEYEHHE MHOTHX JIET.

2. Ooun npeganupyiowuli MOMUBAYUOHKBIU UCXO0 U HECKOMbKO
6MOPUYHBIX, UIU OHCUOAEMBIX, UCXOO06, PEllleHHe O BbIGOpe KOTO-
pBIX MOXeT ObiTh NMPHHATO NPH COOTBETCTBYIOLUEM CTEYEHHH 06-
CTOATENLCTB BO BpeMs MMO€3AKH. TakoBbl MO3HaBaTeNbHbIE TYpBhI
B XKelaeMylo cTpaHy, Hanpumep Bo Dpanumio, rae Habop sKkckypcHH
M pasB/ieYeHHH YacTO OTAAEeTCA Ha BLIOOp TypHCTaM: OJHH MOTYT
nocetuts EBpo-JlucHei, apyrue — Jlysp u T. 4.
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I'pynny MoTHBauuii nmpH BeIOOpE 3TOM MMOE3NKH COCTABAT Clle-
IYIOLLHE MOTHBBI:

® [103HABATENbHBIA — TOCEILEHHE CTPaHbl, JOCTONPHMEYATENbHO-
cTH kotopoit (Didenesa 6awns, Moumaptp, CeHa) U3BECTHBI Kax-
IOMY C AETCTBA U3 JIMTEpPAaTYPHbIX NIPOH3BEACHHIA,

= NIPECTHXKHO-UMHUVKEBBIA — OTPULIATENbHBIR OTBET Ha BOMPOC:
«Kak, Bbl He 6b1IM BO DpaHUHH?» MOKET MOCTaBUTHL cobecelHHKa
B HEJIOBKOE MNO/OXEHHE;

» KYJIbTYpPHO- passnexarenbﬂbm — nocetueHue Jlyspa, ApYrux My-
3eeB, crektakyied Jlugo u t. A.

HecMoTps Ha TO YTO MOTHMBBI MOE3AKH YETKO OTPAaHHYHBAIOTCS
rpynnoil 6/M3KHX MO3HABATENbHBIX LieNei, BO3MOXHbI pa3iHiHble
HanpaBneHus Typa. Ha npuHaTHe pelueHus o nosHaBaTeNbHON MO-
e3ake Bo Opanumio, Utanuio iy apyryio cTpaHy MOryT MOBIHATH
pa3Hble 06CTOATENBCTBA, OHAKO /1BA pa3a B OJHO H TO XK€ MECTO
€ YETKO BbIPaXXCHHBIMH MO3HABATEe/NbHBIMH LIEIIMH TYPHUCT, KakK npa-
BUIO, He TI0eIeT.

3. I'nagHblli MOMUBAYUOHHBIY UCX00 U HECKORbKO YemKo évide-
JEHHBIX CONYMCMEYIOWUX UCX0006, HATIDUMEP NIPH BHIOOpE TUIAKHO-
ro otrasixa. Beibop reorpaduueckoro HampasneHus (KOHKpPETHOrO
KypopTa) H YPOBHS OTIbiXa B 3HAYMUTENLHOH CTENMEHH 3aBHCHT OT
KOMIMaHHH, HAJTHYHS JEHEXHBIX CPEACTB H OMbITA MpEeabIayLUHX No-
e3nok. Kak npaBuno, ans otapixa Ha ruiske JOCTaTOYHO ABYX—Tpex
ZHEH, Jlanee ero XopoLo AOMNONHHTD pa3BlieYeHHAMH, IKCKYPCHAMH,
IpYroi akTHBHOH NEATENILHOCTBIO,

I'pynny MortuBauumii npu BeIOOpe 3TOH MOE3OKH COCTABAT Clle-
BYIOLHE MOTHBBI:

® TULDKHO-03/IOPOBHTESIbHBIA — MOpe TIPHBJIEKAeT BCEX, KTO He
NpO>XXMBAET B NPHOPEXKHOMN Mosoce; MOPCKOH BO3AyX W MOpCKas BO-
Jla NoIe3Hb! I YKPEIUIEHHS 300POBb;

® [UISHKHO-aKTHBHBIE M CNOPTHUBHBIA — MOpE pacronaraet He
TOJIbKO K ITACCUBHOMY OTAbIXY, HO M K aKTHBHbLIM Pa3BJieUeHHSM;

® TPAaH)XHPHO-TOKYNATe/NbHbIA — OTABIX Ha MOpE He MpensTCTBY-
€T, Hao60poT, cnocobCTBYeT NPOABIEHHIO HHTEPECA K TPaTe HaKor-
JIEHHBIX CPeACTB (NpHOGpPeTEeHHE JIerkoH OAEXIbi M IUIKHBIX aTpH-
6yToB, cyBeHHpOB U Ge3nenyiuek);

® pa3BneKaTe/IbHbI — 110 Mepe MpechILIeHHs NpoLeccoM 3arapa
y TYPHCTa MOABNAETCS HHTEPEC K Pa3/IHYHbIM BUIAM Pa3BlevyeHUi.

H3yuenrne MOTHBALHMOHHBIX HCXOIOB ClefyeT BECTH Ha MpuUMe-
pe CpelHECTaTHCTHYECKOro TYpHCTa, KOTOpBIH coBepulaeT MmyTe-
UIECTBUE B NEPHOJ CBOETO €3KErOAHOr0 OTMycka (MOJHOro WM Yac-
THYHOTO).
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Henu nymewiecmeua no3sonsiOT KJIaCCHPHUMPOBATL MOTHBaA-
LIHOHHBIE UCXOBI CNENYIOLUM 06pa3oM.

1. Omouvix:

» CHAThL CTpecC, HaKOIUIEHHBIH 3a ONpene/ieHHbIH Mepuoa Bpe-
MEHH;

» CMEHUTb OOCTaHOBKY W MPUPOAHO-KIMMATHYECKHE YCIOBHS;

# IOOBITH B OKPY)XEHHH APYTHX JIIOACH;

a TIO3HAKOMUTBCSA € APYrod KyabTypoil, oOpa3oM »XKH3HM ApPYrux
JIOAEH, UX ObITOM;

= CPAaBHHTb UyXkoii 06pa3 XM3HU CO CBOMM B LENAX CaMOYTBEp-
M/I€HHS MPaBHIBHOCTH €r0 OPraHH3aLMK HIIH 3aUMCTBOBaHHA HOB-
IeCTB;

a NOOBITH B HOBOM ANA ce6s pon — NOJIYUYHTH HA ONpeeneHHbIH
nepvoa BPEMEHH BLICOKHH YpoBeHb 00CTY)KHBAHHA H YXO0/a;

= OIYTHTL BOJIHYIOLIME TIEPeXXHBaHUA (HenpeMeHHo ¢ 6narorno-
JAy4YHbIM HCXOROM), 4YTOOBI MOTOM paccKasbiBaTh 00 3TOM ApY3bAM
H 3HAKOMBIM;

® MOJIy4HThb YIOBONBCTBHE OT HEOOBIUHbBIX OLLYILEHHUIA;

s MPHHATDb Y4aCTHE B a3apTHBIX Hrpax;

s HCMBITaTh POMAHTHYECKOE NMPUKITIOYEHHUE, JIETKHH (B pa3yMHbIX
npenenax) GbUpT;

= paccnabuTbCs BHE A0Ma;

= MOTPAaTHTh AEHbLI'M, KOTOpPbIE HE3aBHCHMMO OT YPOBHA A0X0Ja
TYPHCT BCETia KOMHT Ha OTAbIX.

2. Ho3nanue:

¢ YBUIETh AOCTONPUMEUATENBHOCTH M ABJIEHUS MIPUPOAbI, KpacH-
Bbi€ BBl U NMei3akKH, HALMOHANbHbIE NAPKH U AP.;

® NO3HAKOMHTBCS C JOCTHXKEHHAMH KYJIBTYpPbl, HAYKH H TEXHHKH
(My3ewu, ranepeu, KynbTOBbIE COOPYXKEHHS, apXUTEKTypHble aHCamb-
MM UT. IL);

® NOCETUTh 3KOJIOTHYECKH YUCTbie WK, HA0DOpOT, O4eHb 3arpa3-
HEeHHble 00BEKTHI;

® YBUZIETH IK30THYECKH I HBOTHBIN H PaCTHTENbHBII MHUD;

® [TIOCETHTb HCTOPHUYECKHE MECTA H COOPYIKEHUS;

e cienaTh YHUKaNbHbie oTorpaduu, CHATH BUAEODHIBM.

3. Pazenevenue:

= MOCETHUTb aTTPAKLMOHBI, TEMATHYECKHE U aKBaNapKH;

= IOCETHTb M3BECTHBIE TeaTpbi, LHPKH, Ka3uHo, kabape, cTpun-
TH3-LI0Y,

® MOCETHTh KapHaBallbl, GECTUBAIH, HALIHOHATILHBIE NMPa3HHUKHY;

® MOCETUTb B KauyecTBe 3pHTeneid wid OoNesbLIMKOB KpYyIHble
CHOPTUBHBIE COCTA3AHHA, HIPbL.

Yauilial
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4. Teuenue. JIiobo# OTABIX MOXKET UMETH O3OPOBMTEINILHBIE Lie-
7Y, a JeueHHe — pas3inuHylo QYHKUHOHAIBHYIO Harpy3ky M, B 3KC-
TpEMaJIbHOM cily4ae, ObITh OCHOBHO# Lienbto noe3akd. B 3aBucumo-
CTH OT 0JIH Jieue6HO# cocTaBnsioeH LeneBoi GyHKUHH BbIAEAIOT
TPH BUAA MOTHBALIMOHHBIX HCXO/I0B!

e 0310pOBUTENbHBIA — 00LIas Lenb BceX TypoB (KIHMAT, OTABIX,
noJsie3Hble U1 3710POBbS MOpaibHble W (PU3HYECKHE BO3ACHCTBHA);

® le4eHHe B KauecTBe COIMYTCTBYIOUIEH MPOrpamMmel, T. €. HE KaK
OCHOBHas LieNb;

& JIeYeHHE TIO MPEANHCAHMIO Bpaya Kak OCHOBHAs LENb TYPHCT-
CKOro myTellecTBHA (ToceleHue KypopTa, BOAOJeYeOHHLEL, crie-
LIMAJIH3UPOBAHHOTO CAaHATOPHS, KIIMHHKH H 11p.).

5. lanomuuyecmso:

= NPa3JHOBAHKE KYJIbTOBBIX OOPAIOB;

= CaMOCOBEPILUEHCTBOBAHHE H YTBEPXKAEHHE AYXOBHOIO COCTO-
AHUA,

= JOCTHXXCHHE BHYTPEHHHMX KOH(ECCHOHANbHBIX LeseH, ciy-
JKAIWHX JUIS YTBEPXKAEHHA B CAHE W ONPEAECTCHHOro MOJIOKEHHS
B 00MIKHE;

s MO3HaHHE JyXOBHOIO «HOBOro», MOJyYeHHE 3apsha LyXOBHOM
SHEPrHH.

§ 2. dranvi npunsTHA pelneHus
0 MOKYNKe TYPHCTCKOTO NMPORYKTa

PewreHue o myTelecTBHH MpEeAnonaraeT NpHHATHE APYTHX B3au-
MOCBSI3aHHBIX pelIeHHH M BKJIIOYAeT HE TONbKO OUEHKY W BbIGOp
€IMHCTBEHHOT0 TYPNpPOAYKTa M3 aJIbTEPHATUBHOTO pAAa, HO OpHEH-
THPOBAaHO Ha BbIGOp MoAXonsuleH «CMECH» U3 pasIHYHbIX YCAYT,
npeanaraeMsiX MpeANnpUATHAMH HHIYCTPHH Typu3Ma. B uaeane ka-
XIOBIH M3 3JIEMEHTOB 3TOH «cMecH» JOIKeH ObITh OLUEHeH WHIWBH-
IdyasibHO, YTOOBI Lielb — MaKCHMA/bHO BO3MOXXHOE YIOBJIETBOPEHHE
notpebHocTe# — 6b1a AOCTHIHYTA.

INpouecc NOKYNKH KOHKPETHOrO TYPHCTCKOrO NMPOAYKTa Ha4uMHa-
eTcs 3aJoNro OO CBepIleHHs aKTa KyIuH-ponakd. Ha mpunatue
norpebHTENEeM pelleHUs O MOKyNKe OoNblIoe BIWAHHE OKa3blBalOT
(aKkTophl KyJBTYPHOFO, COUMANBLHOIO, JTIHYHOCTHOIO H TMCHXOJIOTH-
yeckoro xapakrepa. [lyTh kK NPHHATHIO pelleHHs O MOKYNKEe COCTOMT
M3 HECKOJILKHX 3Tarnos.

1. Ocosnanue uyosrcovr wru npobnemwr. Iorpeburens ocosHaer
L€JIb MyTELECTBHA, HANIPUMEP NMONPABUTh 3J0POBbE HIIH OTIPABHTh-
€S K CBATBIM MeCTaM.
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2. Houcx ungopmayuu. Totpebutens obpalnaercs K HCTOYHH-
KaM: JIHYHbIM (CeMbs, ApYy3bs), KOMMepUECKUM (persiaMa) ¥ oOlue-
JOCTYIHBIM (CpeacTBa MaccoBoit HHpopmaluu). B pesynbrare cbo-
pa MHGOPMALIMH MOBBIILAETCA OCBEJOMJIEHHOCTh 00 MMEIoIMXCa Ha
TYPHUCTCKOM PbIHKE NPOU3BOAHTENAX, HX NpeIOKeHUAX H T. A. [o-
TpeOuTENIb HCTIONB3YET MH(OPMALMIO, YTOOBI COCTABHTH KOMILIEKT
BapHaHTOB, U3 KOTOPBIX C/IENIaeT OKOHYaTebHbIH BbIGOP.

3. Oyenxa sapuanmos. [loTpebuTens OLEHUBAET BapUaHTHI, pac-
CMaTpHBas TYPHCTCKOE [MpPEJIOKEHHE KaK onpejeseHHblH Habop
CBOMCTB (Hampumep, FOCTHHHLA — 3TO MECTOPACMOJOKEHHE, Crie-
uManu3aluMs, KaTeropus, CTOMMOCTb, obciyxuBatue u ap.). Kaxablit
cuMTaer 119 cebs MPUOPUTETHBIMH CBOMCTBA, HMEIOLIME OTHOLLEHHE
HEMOCPEeACTBEHHO K JIMYHBIM HYX/1aM H MOTHBaM.

4. Pewenue o nokynke. OLeHKa BapHaHTOB BENET K PaHKUpPOBa-
HHIO OOBEKTOB B KOMIUIEKTE BbiOOpa, HOPMHPYS HaMEpEHHE COBEp-
WINTb MOKYNKY Haubonee MpeAnoOYTHTENLHOrO BapUAHTA, C yYETOM
0)KMIAEMOro CEMEHHOro J0X0Aa, LeHb! Typa U BBITOX OT €ro npHob-
peTeHHus.

Ha npuHATHE OKOHYATENBHOrO pELUEHHS O MOKYIMKE MOryT OKa-
3aTh BIMsAHUE ABa daKTOpa:

1) oTHOWIEHHE APYTHX MoAeH;

2) HenpeaBUAEHHbBIE PAaKTOPBI 0OCTAHOBKH.

B nepeom ciyuae cynpyr Mo)keT HacTaWBaThb Ha Bbibope Typa
¢ npoxuBaHHeM B 6oJiee JeleBof rOCTHHHLE, YTO YMEHBLUHT BEPO-
ATHOCTb MOKYIIKH IPYFOro BapHaHTa.

HenpensuneHHsie dakropst 06CTaHOBKH MOI'YT BO3HUKHYTh BHe-
3alTHO U HW3MEHHTb HaMEPEHHE COBEPIUMTh KOHKPETHYIO MOKYIKY
(HanpuMep, 3HaKOMBbIH NOTPEOMTEN! MOXKET MNOJACTMTBCA C HHUM
CBOMMH pa304apoBaHHAMH OT NMOE3AKH Ha JaHHBIH KypopT).

Kpome Toro, y norpeburens cywecTBYIOT onpeiefieHHble MNpH-
oputeThl npu Bbibope TypucTcKoH (upMbl. CorlacHO AaHHBIM
Onuu-onpoca, nposeaeHHoro B Mockse xypHanom «Typucrckuid
Ou3Hec» , Ha npeamer, 4to Haubonee BaxHO NpH Bbibope Ty-
PUCTCKOH (UPMBI, NpHopuTeThl (B %) pacnpeneannuch crneayoumm
obpasom:

1. CoBeTn! Ipy3eit U 3HAKOMBIX 31,6
2. Llennl 26,7
3. Haimuuue nuueHsuu 18,1
4. Habop ycnyr 15,6
5. Cpokwu 1 QubiT paboThl Ha pIHKE 14,8

' Typucrckuit 6usnec. — 1998, — Ne 10.
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6. JInunbiit onbiT 0611EHHs € 3TOH PupMOH 1

7. CoBeTbl CELHAIUCTOR 1
8. lobpoxenaTenbHOCTb COTPYAHUKOB
9. PefiTUHTM TYpHCTCKHX QHPM

10. Pexiama

11. YnoMuHaHHe TypucTckoit GUpMBI B CipaBOYHUKAX

12. Xopowwnii oduc

13. Ynobhnoe mectopacrnonoxeHue

14. Opyroe 59

5. Peaxkyua na noxynky. Ilorpeburens nomyuaer (Win He nonyuya-
€T) YIOBJIETBOPEHHOCTb OT NMPHOOPETEHHOrO TYPIPOAYKTa, CTEMNEHk
KOTOPOH H3MEpAETCA COOTHOLUEHHEM MEXAY OXHIAHHAMH H KOH-
KPETHO BOCTIPMHHHMAaeMbIMH CBOHCTBaMH Typripoaykta. OkuaaHus
¢opmHpyIOTCS Ha OCHOBE HH(OpPMaLHH, Noay4aeMon norpedurenem
OT COTPYAHHUKOB TYPHCTCKUX MpPEANPHUATHIA, Apy3eH, U3 Jpyrux Hc-
TOYHHMKOB. ECiu XapakTepHCTHKM TypnpoAykKTa 3aBblLIAOTCA, Y MO-
TpeOUTENs MOrYT CIIOKHTBCS CHILKOM BBICOKHE OXHMAAHHA, KOTO-
pbie, BeposTHee Bcero, ob6epHyTca pa3ouyapoBaHHeM. Uem Gosbuie
pa3spbiB MEXAY OXHIAAEMBIMH M OCHCTBHUTENbHBIMH CBOHCTBaMH
TYprpOAYKTa, TEM OCTpee HeyIl0BJIETBOPEHHOCTh norpeburens. Co-
OTBETCTBHE OXHMAAHHAM MAaeT NOTPEOMTENIO YHOBIETBOPEHHOCTS,
npeBblLIEHHE OXHAAHHH — GONBLIYIO yNOBJIETBOPEHHOCTD, HECOOT-
BETCTBHE OXXMAAHHAM — HEYAOBJIETBOPEHHOCTb. Y IOBIETBOpPEH-
HOCTb HJIH HEYZIOBNIETBOPEHHOCTH TYPIIPOAYKTOM MOXXET OTPa3HThCA
Ha rocjeqytouleM NoBefeHHH NOTpeOHTeN U ero TYPHCTCKHX MO-
THUBALIMAX.

Takum o6pazoM, MOXXHO YTBepXkIaTh, YTO MOTpeOHTENH peako
NPHCTYNaeT K OeHCTBUAM, PYKOBOICTBYACH JIHLIb OXHWUM mnoOyau-
TEJILHBIM MOTHBOM. PeanbHoe moBeacHHe MoTpeOUTENs HAa PBIHKE
npeaonpeaeneHo pasHooOpa3sHeM TYPHCTCKHX MOTHBOB, YacTo He
COBIMAJalOIMX BO BPEMEHH H OTPAXAIOWUX €ro JTH4HbIE HHTEPECHI
H TOTPEOHOCTH, YTO B KAXKIOM KOHKPETHOM Clly4yae MPHBOAHT
K Pa3sHOMY pe3ynbTaTy.

-

~

-
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§ 3. Ocnosubie pakTopnbl TypHCTCKON MOTHBaUMH

B obuieM npencraBneHUH TYpU3M — 3TO YAOBONBCTBHME, aKTHB-
HBIH WJIM NacCUBHBIHA OTABIX, AOCYT M pa3BnedeHHe. OQHAKO KaKAbIH
4eIoBEK NpeACTaBifeT cebe TypH3M AOCTATOYHO MHAMBHAYAILHO —
B 3aBHCHMOCTH OT BO3pacTa, 06pa30BaHus, )KHU3HEHHOTO OMNbITa, Ce-
MEeHHOro nonoxkeHus, [oxoAa U apyrux dakropos. C poctatouHoii
CTENeHpI0 NPUOIIKEHHOCTH MOXKHO BBIAENWTb IPYNNbl HaceleHws,
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KOTOpbIE MMEIOT HEKOTOpPYIO OOIHOCTb B NMOHWMAaHMM NMPWUHLIMIOB
JK€IaeMOro OTAbIXa M NMPHHHMAIOT aHAJIOTHYHbIE PEIIEHHs NMpH BbI-
6ope ImyTeLecTBUA.

CyuectByeT psa (GakTOpoB, OKa3bIBAIOIMX BJIMSAHHE Ha TYPHCT-
CKH€ MOTHBBI, KOTOpble HEOOXOAMMO YUHMTHIBATH MpPH M3YyYEHHUH
cnpoca Ha TyprnpoAyKT ¥ npu GOpPMHUPOBaHUM NporpaMm obciysxu-
paHus. [IpHHATO BBIAENATL JOMUHHpYIOLIME W NMOGOYHBIE (paKTOPBI
TYPHUCTCKOH MOTHBALIMH, 06najaiolIMe Onpeie/eHHbIMH BO3MOXKHO-
CTAMH YCWIHBATh CBO€ BIIMSHHE Ha MOBe/ieHHe noTpeduresns U npo-
LECC NMPUHATHSA UM pellieHus O MyTeLIeCTBHH U BbIOOp TYpPHCTCKOroO
NPOAYKTA.

1. Bospacm. MotHBauus BbIOOpa MyTeLECTBUS B 3HAUWTENbHOM
CTerneHH 3aBHCHT OT BO3pPacTa U CaMOCTOATENBHOCTH B NMPHUHATHH
pelieH s WIH BO3MOXXHOCTH BJIMATB Ha €ro BeiGOp:

e IeTH 10 ABYX jeT. PeieHuii caMOCTOATENBHO HE MPUHHUMAIOT,
HO OMOCPENOBAHHO OKa3biBalOT 60/blIOE BIHAHHE Ha BbIOOp poau-
TeJIIMH BH/Ia OT/IbIXa;

e IeTH JIOLIKOJIbHOrO Bo3pacta (1o cemu jer). [lyrewectsyior
C poaurensMd (32 peiKMM MCKIIIOYEHWEM — B OPraHM30BaHHBIX
rpynmnax), peLieHHH CaMOCTOATEbHO HE NPUHUMAIOT, HO MOT'YT OKa-
3bIBaTh [IaBJICHHE HAa POAMTENIEH WM JIML, MX CONPOBOXAAIOLIMX.
KoHuenuus otapixa OpueHTHpOBaHa Ha NOTpebHOCTH pebeHka;

e wKoNbHUKM (0 18 net). B ocHOBHOM (pHHAHCOBO 3aBUCHMBI,
00nanaloT OrpaHHYEeHHOW CaMOCTOSTE/NbHOCTBIO, 4allle BCEro cle-
JAYIOT Ha OTAbIX B COCTaBe rpyIM, OTJMYAIOTCA BbICOKOH M0603Ha-
TeNbHOCTBIO. OpHeHTalus Ha MO3HABATe/bHBIM W aKTUBHBIH OTABIX;

® MOJIOAEXKb, CTYAEHTHI (10 25 net). Kak npaBuio, umMeroT aocra-
TOYHOe 0Opa3oBaHHE, BHICOKYIO TPeOOBaTENILHOCTb K YAOBJIETBOpE-
HHIO NMO3HaBaTe/bHBIX HCXON0B, AKTHBHOMY OTABIXY, CKJIOHHBI K Ca-
MOCTOSTE/IbHOCTH, MHAMBHIYAJIbHOMY W/IH CaMOJEATENILHOMY Ty-
pH3My, KOMMYHHKaOeNbHbl, C APKO BBIPAXEHHBIMHU IMPHKIIOYEHYE-
ckumu MotuBamu. CornacHo mpeobnajarouieii Ha 3anajne KoHuen-
LUMH, 10 CO3IaHHUA CEeMbH MPEANOYUTAIOT MOCMOTPETh MHUP, YTO Y4H-
TeIBaeTcs TyppuUpMaMu npH pa3paboTke TyprnpoAyKTa: 1Uis 9TOH Ka-
TErOpPUH TYPUCTOB CYLLECTBYET MHOTO MpPeIOKEHHH U Hauborbluee
KOJIH4ECTBO CKHJIOK;

e TypHCThI 25-35 net. O6bIYHO ceMeiiHble, C MaJIOIETHHMH J€ETh-
MM, CBA3aHbl HEOOXOAMMOCTBIO 3aKpEIUIEHWs CBOEro MOJIOXKEHHUA
B ob1ecTBe, cinyxebHoi kapsepoil. Ha oTapixX BbAENAIOT Mano Bpe-
MEHHU M CpeJCTB, HanpasJisfis WX B OCHOBHOM Ha yKperuieHHe (puHaH-
COBOro MONOXKEHUs ceMbH. VICK/IIOUEHHE COCTaBNSIOT TYpPHCThI M3
KaTeropuu «HOBBIX PYCCKHX)», MOTHBAaLUMH KOTOPBIX Henpeickasye-
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MBI ¥ MOTYT CBECTHCb K HHTEHCHBHOMY pa30pachblBaHMIO ACHEXHbIX
cpeactB, TpeOOBAHHMIO U3 pAZla BOH BBIXOAALUMX Pa3BJIEHEHUH Aaxe
HE CTOJILKO B LIENAX MOJYYEHHS OCTPLIX OLIYLIEHHi, CKONbKO AJIf
npuBieveHus k cebe BHUMaHHUA OKPYXKaiOLHX;

¢ TypucTbl 35-50 ner. IlpeanounrtaloT akTHBHBIA, MEHee NO3Ha-
BaTebHbINA, Gosiee CrokolHbIi OTABIX, ualle O6e3 nered u Ge3 napt-
Hepa. Kak npaBuno, obecnedeHs!, 3HalOT LeHY A€HbraM M pa3Biede-
HUAM. OCHOBHOH MOTHB — 3a CBOM [I€HBTH MOJIYYHTb OTNHYHBIH OT-
[bIX, aleKBaTHbIH BIO)KEHHLIM CPEACTBaM H XXM3HEHHOMY OIBITY;

o TypucThl 0T 50 JIeT U crapiue. 3a peakuM HCKIIOYeHHeM, obna-
JAlOT OTHOCHTENIbHO CNabbiMH  (U3HYECKHMH  BO3MOXHOCTAMH,
CKJIOHHBI K HeaoMoraHuaM. M noka3saHs! cyliecTBeHHBIE KIIMMAaTH-
yeckue orpaHuyeHus. IlpeanounTaloT nosHaBaTeNnbHBIA OTABIX, KaK
NpaBWJIO, BHE CE30HA, a TalKe OTNOCPEAOBAHHO CBA3aHHLIA C Jeue-
HueM. OcHOBHasi MOTHBAalUMA — BO3MOXKHOCTb CMOKOMHOIO OTIBIXA,
HCKJIIOYHTENIbHAs MOTHBaUMsA — «ycneTh YBHIETb». Bbicokne Tpe6o-
BaHMS MO BHELIHHM BO3AEUCTBUAM.

2. Obpazosanue. I31oT GHaKTOp HHHUMHMPYET MO3bIBLI YBHIETH
HEMOCPEACTBEHHO SABJIEHHA, JOCTONPHMEHYATENLHOCTH, KYJbTYp-
HO-3pefHLIHble cOObITHA. BbInensioT TakMe ypoBHH 0Opa3oBaHHSA:
HauyalbHOE, cpelHee, CpeAHee crieuManbHoe, Bbicuiee H Ap. He uc-
KJIIO4YEHHE TYPHCTBI, Y KOTOpbIX HET 0Opa3oBaHHA, a €CTb TOJbKO
JKU3HEHHbIH OMbIT.

IIpn koMMneKTOBaHMM rpyni COTPYAHHKAM TYpPGHUPM KenaTesb-
HO YYMTBHIBaTh ypoBeHb 00pa3oBaHMA TYpPHCTOB, YTO TO3BOJMT Bbl-
AB/ATh OOIIHOCTL MHTEPECOB MpPH MOCELIEHHH KY/AbTYPHbIX H pas-
BIEKATENbHBIX LEHTPOB, YNPOCTHUT OOCIy)KMBaHHE H COTPOBOXKAE-
HHE Ipymnm.

3. Coyuansnan npunaonexycrocms. OKa3biBaeT CyHECTBEHHOE
B/IMSHHE Ha MOTHMBalLMi0 BbIGopa oTapixa. Beigensior creaylouiue
COLHANIbHbIE TPYTIIBL:

= paboune W cnykawue. 3aHATbIE MOHOTOHHOH paGoTOM, OHM
TMIOJBEPXKEHBI CTPEMJIEHHIO K aKTHBHOMY OTABIXY M COCTaBJAIOT 3Ha-
YUTENIbHBIH KOHTHHIEHT TYPHCTOB. B pa3BUTBIX cTpaHaX HMeIOT
YeTKO OroBapHBaeMbli TPYJOBBIM AOTOBOPOM OTITYCK M MOTYT Mia-
HHPOBaTb TYPUCTCKYIO Mmoe3nky. JJoXoa, Kak MpaBujo, JOCTATOYEH,
4TOOBI BBIETHTD YaCTh CPEACTB Ha TYPU3M;

® Y4alllHecs W CTyAeHTbl. B cuny cBOoHX BO3pacTHBIX W COL{HalIb-
HbIX OCOGEHHOCTEH W XapaKTepHbIX B CBS3H C 3THM CTpEMIEHH
K pacIiMpEHHIO H MOATBEPXKACHHUIO 3HAHMH COCTABAAIOT MOAABIAIO-
L1y 4acTh TpyIN NO3HABATENILHOrO TypuiMa. HcnbiThiBaloT 60ib-
HI0€ BIMAHHE NO3HaBaTeNbHBIX UCXO/0B;
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= MeHCHOHepbl. B GONBIIMHCTBE CTpaH WMEIOT JILFOTHI M A0Ta-
LIMH, MCIOJIb30BAaHHE KOTOPLIX B YCJIOBUAX OrpaHHYEHHH KIMMAaTH-
YECKOro XapakTepa MO3BOJISET UM COBEpLUATh TYPUCTCKHE TMOE3KH
B CPeOHHUIN» U KHHU3KHI» CE30HBI;

» Gepmepbl U paboTHHKM noacobHbIX xo3siicTB. M3-3a orcyrer-
 BHS YETKO PEryJMpyeMOro OTITYCKa WIH BO3MOXHOCTH BbIEJICHHS
. BpPEMEHH Ha OTABIX ABIAIOTCA MCKIIOYMTENBHO HEGNaronpHATHOM
. Juig TypusMma rpynnoii. B 3anaansix cTpaHax ¢epmepsl cocTaBisioT
TYPUCTCKMH KOHTHHIEHT B «CPEAHHI» H «HU3KHI» CE30HBI, a TaKxkKe
B 3UMHee BpeMs. AKTHBHO YYacTBYIOT B POXIECTBEHCKHX M HOBO-
TFOAHMX Typax.

4. Menmanumem. Onpenensierci B OCHOBHOM BO3JeHCTBHEM
ofulecTBa, B KOTOPOM HYeNOBEK MPOBOAMT OGONbILYIO YacTh CBOEro
BPEMEHH, 4TO, B CBOIO OYepe/lb, 3aBMCHT OT YpOBHS 0Opa3oBaHHA
W 3aHUMaemoro B obiiectse nonoxxenus. I1pu BeiGope BHAa oTabixa
aTOT (akTop MMeeT OoNbLIOE 3HA4YEeHHE, OCOOEHHO IS TYPHUCTOB
crapuue 18 ner, B nepHoA CTAaHOB/IEHHSA TMYHOCTH (C BO3pacToM pac-
TYT KOMIIPOMHCCHOCTb M npucnocobnsemocts). Tesuc «6biTHe on-
pefenseT CO3HAHWE» OY€Hb AKTYaleH NPH M3YYEHHH MpPUHLMINOB
MoTuBauui. OOBIYHO BO BpeMs OTIbIXa UMEET MECTO CTpeMJIeHHe
K BOCTIOJIHEHHUIO HEOCTAIOLLMX IMOLIMH U OLILYIUEHHH.

5. Kongheccun. Bnusinue 31oro haktopa nposBiseTcs B TOM, 4YTO
BEpyIOLIHe, KaK NPaBHIO, OTTOPraloT pa3BJieKaTe/lbHbIe NPOrpaMMmbl,
HaripuMep BapbeTe, CTPUNTH3-110Y, ka3uHO. [Ipeacrasurenu penu-
FPHO3HBIX TPYIIN COBEPILAIOT TYphl, KOTOpble OTBEHalOT MX ybexae-
HHUSM M YIOBJICTBOPAIOT UX NO3HABATE/IbHbIE U AyXOBHbIE HHTEPECHI
'COOTBETCTBEHHO 00pa3y >KH3HH, BEPOMCIOBEIaHHIO, BO3MOXHOCTAM
COBepILIEHUs OOpAIOB U MOJIMTB.

6. loxoo. Urpaer B Typu3me CyLIECTBEHHYIO posib. TypHCT BbI-
Oupaer ypoBeHb TYPHCTCKOro OOC/IY)KHBaHHS M BHJ IMyTEILECTBUA
MCXOS W3 UX CTOMMOCTH W CBOMX MAaTepHaJIbHBIX BO3MOXKHOCTEH.
Jlionu obecneyeHHble myTewecTBYIOT u30bHpaTensHo. Jloau ¢ HuU3-
KHMM JI0XOZIOM COBEpLUIAIOT HAUMEHBILEE YHCIIO TYPUCTCKUX MOE3J0K.
[ToBbIIeHHE KU3HEHHOrO YPOBHA MEHAET NpUOpUTeThl. JIOXOAHOCTD
Pa3IMYHbIX KaTeropui HacelleHHs, COCTABJAIOLINWX MOTEHUHAIbHbIH
KOHTHHIEHT TYPHCTOB, BJIHfeT Ha (POPMHPOBAaHHE TIUIAHHPYEMOro
OTABIXA.

7. Cemeiinoe nonoscenue. CyluiecTBeHHbIM 00pa3oM BJIMAET Ha
MOTHBaLIMIO BbiOOpa myTeulecTBUs. Boriaensior cneayomuye rpynmnel
CEMEHHOM NMPUHALIEXXHOCTH:!

® IeTH ¥ WKONbHHKH. CrocOOHBI OKa3bIBaTh BAMSAHHE HA POJIMTE-
Jieit B Beibope Tex cTpaH, rae ObUTH MX LIKONbHbIE TOBAPHLIH;
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o Mononexs. CBoOOAHA OT CEMBH H IM03TOMY HMeET BCE Mpenro-
CbUIKH J/1% aKTHBHBIX MyTECILECTBUH;

¢ CYMpyry c JeTbMH WIH NHLA, conposoxaatoue nered. Crpe-
maTcs obecneunTs OTObIX pebeHka. OTHOCHMTENbHO OrpaHHYEHBI
B BO3MOXCHOCTH BbIOOpa BHJ1a OTAbIXA U pa3BleYEHHH;

¢ cemeiidble mapsl. Kak npaBuio, pacnonaraioT JOCTaTOYHBIMH
CpPeACTBaMH IS NPEANOYTHTENBbHOrO MM BHAA OTAbIXa, obnanaroT
NpeUMYLLECTBOM HE MNOAbICKMBaTh cebe MapTHepa Ha nepyoja MyTe-
wiecTBHA. Pexce BHIOHPAlOT No3HaBaTe/bHbBIE TyPbl, Hallie — IUISKHbIH
OTIbIX.

7. Paboma. Ee BHA, xapakTep, HAMps>KeHHOCTb ONOCPENOBAHHO
OKa3bIBAlOT BJIMAHME Ha (QOPMHpOBaHHE MOTHBOB BbIbOpa mMyTe-
HIECTBHMA, Tak Kak HMEHHO Ha pabote 4enoBek npoBoaUT OOJb-
WYIO 4acTb BPEMEHH, NOABEPIKEH CHIBHOMY B/IMAHHIO BHAA TpYy-
JIOBOH AEATENIBHOCTH (YMCTBEHHOH HJM (H3HYECKOH) U TPYOAOBOro
KOJUIEKTHBA.

8. Omnyck. Ero Hanuuue, Npoao/DKHTENBHOCTL, a TaKXKe A0Ta-
UMH K OTITYCKY BJIMAIOT Ha MOTHBALHMIO ITyTEILECTBUA U BbIOOp Ty-
pucTckoro npoaykra. OTcyTcTBME OTITyCKa JIMLIAET 4ejloBEKa BO3-
MO>XHOCTH COBEDLUATh JUIMTENbHBIC TYpPbl, OCTaB/IAf €MY JIMIUb Map-
LIPYTb! BHIXOZHOIO [IHA.

Hccnenosanus n3secTHol KOHCyabTauudoHHoH ¢upmbl «Horwath
UK» noaTsepamin TEHACHUHIO K COKPALIEHHIO, MPHYEM ObiCTpbIMH
TE€MNAaMH, OTITYCKHOrO BpeMeHH, 4To B OyaylLeM MOXET OTPa3uThCA
Ha pa3BUTHH MEXAyHapoaHoro Typusma. Cyns no pesynbTaTaM Hc-
ClIeJOBaHHiA, NPOLOJDKHTENBHOCTL OTITyCKa B OynoylieM MOKET Co-
CTaBJATb TPH—HETHIPE NHA, BKJIIOYas BbIXOAHbIE, HO OHU OYAYT npe-
nocTtasnaTeea ¢ Gonblueit wactoroi. Jliogu OynyT ornaBaTe npen-
NOYTEHHE NPOBOAHTL TAKHE OTITYCKAa B PErHOHE, TA€ OHH TMPOXKUBa-
IOT, B OJHOM YaCOBOM I10sCE.

Hccnenoanns «Horwath UK» BbigBHIIM HOBOro notpeburens
TYPHUCTCKHX yCIyr — ¢ 6oiee BICOKMM YPOBHEM A0OXO0[a, HO C JINMH-
THPOBAaHHBIM BPEMEHEM. 3TO 3HAUYMT, YTO TYPUCTCKHM OpraHH3aLu-
M MpPEACTOMT pa3pabaTblBaTb HOBYIO MAapKETHHIOBYIO CTPATETHIO
M co3aBaTh HOBBIA TypPNPOAYKT 11 NOTpeOUTENs, KOTOpbIH BrpaBe
TpeboBaTb OT TYPHCTCKOH HHAYCTPHH MPEJOCTABIEHHA €MY BbICOKO-
3¢ dexTHBHBIX MeTOOB BbIGOpa M npuobpeTeHus Typrnpoaykra 6e3
OTCPOUKH U OXKHAAHHA.

9. 300posse. Puznueckasd NOArOTOBKA, KMMMYHHUTET, COPTHBHbLIE
HaBbLIKH B 3HAYHMTE/ILHOW Mepe onpenensioT BbiOOp MyTellecTBHS.
Yenosek, HUKOrAa He CTOABILMH Ha JbbKaX, HE BbIOEpPET OTABIX MO
nporpamme «Ski-extreme», kak ¥ 4YeNoBeK, CTpPaAalOLIUi MOPCKOMH
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601€3HBI0, — MOPCKO# KPYH3 WK AXTHHT. Bos3HbL BHICOTEHI HE MO3BO-
JIMT COBEPLUMTb BOCXOX/EHHE Ha FOPHYIO BepluHHy. Yenogek, cTpa-
AalolMi KakHM-THO0 HeAyromM, nocTapaeTcs BLIOpaTh MyTelIeCTBHE,
Jiaroulee BO3MOXKHOCTb JIEYEHHs, O3]OPOBJIEHHA, MPHHATHA Mpole-
Ayp. 3HauMTenbHas 4acTh KYpOPTOB [IpEAnaraeT TakHE YCIyrH,
YTO CYLIECTBEHHBIM 00Pa30M MOJKET BIUATH Ha NMPHUHATHE peLUEeHHs
O MYTELECTBUH U MOKYIKe TYPIPOAYKTa.

HuBanuael ¥ moay ¢ GuanYecKHMH HeAOCTaTKaMH MOTYT COCTa-
BHTb cCreUrHUYECKHIt CEerMeHT MOTPeOUTENbCKOTO pPBIHKA, €CNH
CpeICTBa U YCIIOBHSR WX npHema 6yayT COOTBETCTBOBaTh crieluduke
JaHHOro cerMeHTta. MccnenosaHus MoATBEpXAaloOT, 4TO BCE OOJb-
mee 4Yucno toaei ¢ GUINUECKUMH HEAOCTATKAMH MPEATIOYHTAIOT
NpoBOAUTH CBOGOAHOE BpEMS B MYTELIECTBHH.

HccnenoBanns nokasbiBaloT pa3HHULY B KOJHYECTBE HOUEBOK BHE
JoMa cemeil, B KOTOPBIX €CTh JIIOAH ¢ (GU3HUECKHMH HEJOCTaTKaMH,
W ceMeii, rae TakoBbiX Het (Tabn. 2.1).

Tabnuua 2.1
Koan4yecrBo HOYEBOK BHE A0MA
(B NPOUEHTHOM OTHOILEHHH OT 06LLEro YHcjia TYPHCTOB)

CeMbH
Konu-
YeCTBO HMEIOLIHE B CBOEM COCTaBE | HE MMEIOLLIHE B CBOEM COCTaBe
HOUEBOK mopeit ¢ PU3HIECKUMH mopaeit ¢ PU3nUECKUMH
HeAOCTaTKaMH HeloCTaTKaMHu
1-3 37 42
4-6 24 31
7-9 15 15
10-12 5 5
13-15 7 3
16 v Gonee 12 4

CeMbH, B KOTOPBHIX €CTb MOAH ¢ GH3HYECKHMH HENOCTATKAMH,
CKPYMyJI€3HO MOAXOAAT K TUITAHHPOBAHHUIO H BbIOOPY TYPHCTCKO#H mo-
€31KH, YYMTHIBAIOT BO3MOXKHBIE TPYOHOCTH H CIELUMOHKY OTAbIXA.
B Mupe cyliecTByIOT KypopTbl, pacCUHTaHHbIE Ha NPHEM NaHHOH Ka-
Teropud TypuctoB. Hanpumep, B Konopano co3nad ropHonbbKHbIH
KYPOPT CO Crel{HaTbHBIMH NPOrpaMMaMH [is ClIENbIX, KaleK H T. A.
TypHcTckas MHAYCTPHA NpeasnaraeT cneuManbHble YCIyrd Uis JaH-
HOrO CerMeHTa MnoTpedUTeNbCKOTO PHIHKA, B YaCTHOCTH: HEKOTODbIE
aBHaKOMNAHHM — MPOrpaMmbl 0GCNY)KHBAHHA, TOCTHHHLBI — TIOME-
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LUEHHS, CKOHCTPYHPOBAHHBIE C YYETOM CneUHUKH AAHHOM KaTero-
pHH TypHCTOB.

CyuecTByeT psal He SBHO Bblpa)KeHHbIX (H3HYECKHX HeJocTaT-
KOB, KOTOpble OrpaHHYHBAIOT TYPUCTCKYIO aKTHBHOCTB, HO, KakK Ipa-
BHJIO, pelkO YuHTbIBaloTCS paboTHHKamu chepbl Typu3Ma (HanpH-
mep, auaber, ¢pobumn). Cneayer NMOMHHTh, YTO BBICOKHH NMPOLEHT
mojei ¢ PU3HYECKMMH HEAOCTATKAMH MOKET CO3/aTh MPeANOChUIKH
JU1S BO3HHUKHOBEHHSA 3KCTPEHHBIX CHTYaLuii BO BpEMSA MyTELIECTBUA.

10. Qucnennocme mypucmckoii zpynnst. IlpuHATO BBIAENATH
CJIERYIOLINE TPYINbl TYPHCTOB!

& HHAMBHAYaJIbHBINA Typ MM mManas rpyimna (o 10 yenosek). s
TypHUCTa 3TOH rpyNIibl Npegnosaraercs Habosbluas CTENEHb yueTa
ero mnoTpeGHOCTEH, BbICOKAs CTENEeHb CaMOCTOATENbHOCTH, Manas
KOMMYHHKabenbHOCTb ¥ npucrnocabivBaeMocTb K HHTEpECaM rpyr-
nsl. Typoneparop npH cCOCTaBIIEHHH Typa YYMTBHIBAET BCE BO3MOXK-
HblE NOXKEJIAHUA TYPHCTa;

o rpynna 6onee 30 uenosex. CnaboynpaBnseMa, ¢ CyLIEeCTBEH-
HBIMH OTJIMYMAMM B TpeOOBaHMAX K OpraHM3auuH oTAbixa. [Jns
rpynns! yncneHHoctoto 6onee 30 yenosek TpebytoTca Gonee paszHo-
o0pa3Hbie BO3MOXKHOCTH BbIOOpa TyPHCTCKHX YCAYTr MO HX COAEpKa-
HHIO Y YPOBHIO LIEH.

VyacTue B rpynnoBoM Type XapaKTepusyercs CleXyHLHMH MO-
THBALMOHHBIMH HCXOAAMH:

» [I0/laBJIEHHE MHAMBHIYAIbHBIX TpeboBaHHH B LEAAX IMPHCIIO-
cobneHus k oOLUMM MHTEpEcaM;

a I0JaBjIEHHE HEraTHBHBIX MOMEHTOB (HE3HAHHE fA3blKa, reorpa-
¢uu, KynbTyphl 4 00bIYaeB NOCELAEMOH CTpaHbl, CTPax MOTEPATHCA,
NOABEPTHYTbCA HAMAJEHMIO, ocTaThes 6e3 NMOAAepKKH M Ap.) npH
NOCEILEHUH HE3HAKOMOrO MECTa;

m BO3MOXKHOCTb 0OpecTH HOBBIX 3HAKOMBIX M JIpy3eH;

» HaJlHYHE KOMMAHbOHA BO BpEM$ MYyTELWECTBHUA.

11. 'eozpagpuueckoe nanpasnenue. Motus Boibopa reorpadu-
YECKOTO HalpaBieHHs MOXKET ObITh HEONpeAeNEeHHbIM H BO MHOTOM
3aBHCHT OT YAAICHHOCTH M AOCTYNHOCTH MECTa TYPUCTCKOTO Ha3Ha-
yennd. Ha Bbibop reorpadmueckoro HamnpaBneHHs B 3HAUMTENbLHOM
CTEMNEHH BIIMAET NOArOTOBJIEHHOCTD TYPHCTa, B TOM YUCIIE CBEICHHS,
nonyueHHble UM W3 yueOHOH, MorynasapHol ¥ ApYroil nuTeparypsl,
CpeACTB MaccoBoil MHbopMaLmH, obpa3yiolre pyHAaMEHT ero reo-
rpagH4eCKHX, KpaeBelYeCKHX H CTpaHOBeAYECKMX 3HaHHH. Peuue-
HHE OTHOCHTEJILHO ITyTELIECTBHA KOHLEHTPHpYeTCa BOKpYr Bbhibopa
MecTa TYPHCTCKOrO Ha3HaueHHd. Bribop onpenmensgercs oueHKoM
BO3MOXHBIX croco60B pa3BiedyeHHs, YAOBIETBOPEHHUA TYPHCTCKHX
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 potpebHocTeii. ['eorpaduueckoe HarnpaslieHHE MOXKET MPHUBJIEKATH:
. MecTopacrnosioxeHneM (NPHPOZHbIE WIH HCKYCCTBEHHblE (aKTOpbI,
. KyJbTYpHBIE 3JIEMEHTHI H Mp.), COOBITHEM (DECTHBANb, CIOPTHBHBIE
.~ Wrpbl M Jp.), BO3MOXHOCTSAMM [UIS ONpEJeNeHHON [eATeNIbHOCTH
(HanpuMmep, [UIS 3aHATHH CMIOPTOM), a TaKXKe COCTOSHHEM MaTepH-
anbHOM 6a3bl, TPAHCTIOPTHOH MHGPACTPYKTYPhI U T. 1.

12. Cezonnocms. Typuctckue pecypchl B CHIIy MX reorpadpuye-
| CKOro MOJIOKEHHS U KIMMaTH4YeCKHX ocobeHHocTel obnanaloT ce-
. 30HHO# npuBnekarenbHocThi0. HukTO He noener B Muauio B nepron
. MYCCOHHBIX OXKeH. B TypucTCKo# npakTHke roioBoi LMK NPUHATO
. JeNUTh Ha Ce30Hbl, CrocoOCTBYIOIIME WM, Hao6OpOT, MpensaTcT-
. BYIOLLME OTABIXY B KOHKPETHOH MECTHOCTH B OMpe/ieNIeHHbIH NepHoa
. BpeMeHH. Bpinensior ce3oHbI:

® (BBICOKHH» — nepuoj, Haubosiee GnaronpuATHBIA AL OTABIXA

B KOHKPETHOH MECTHOCTH B OIpE/ENIEHHOE BpeMs;
J ® (CpEeHMI» — MEepPHOJ, KOrAa OTABIX BO3MOXKEH, HO NMpPH MeHee
 KOMQOPTHBIX YCIOBHSAX, Y€M B «BBICOKHMH)» CE30H;
. ® (HHU3KHMH» — OTHOCHTENBHO HeOGNaronpuATHbIA NEpPUOA I OT-
~ [IbIXa B KOHKPETHOM MECTE B ONpe/Ie/ICHHOE BpeMs.
- Typwuct npeanoyuTaeT nocewiatb KypopT MMEHHO B «BBICOKHI»
Ce30H, M B MMpe Bcerja MOXKHO HalTH MecTo ¢ Haubonee Gnaronpu-
ATHBIMH YCJIOBHSMH U1l OTAbIXA B ONpeeeHHOE BpeMs.

13. Akmuenocme. Typusm npeanonaraeT NacCHBHBIA U aKTHB-
HBI OTABIX. MoTHBaLMsA BbIOOpa NMPHBIEKATENBHOrO VIS - TYPHUCTA
BHJA OTJbIXa 3aBHCHT OT €ro BO3pacTa, XapakTepa, o0pa3a >KH3HH,
YCTOMYMBBIX MPHHLMIOB, BAUSAHUA obliecTBa ¥ ApYrux (akTopos,
HO, I7IaBHOE, OT 3[0pOBbi. AKTHBHOCTb Ha paboTe reHepupyer xe-
NaHue CMOKOWHOro OTABIXa U, Ha060POT, YMCTBEHHBIH TPyA — HEOO-
XOAMMOCTh (PHU3HYECKOH Harpy3KH, IMOLIMOHAIBHOM BCTPACKH H T. 1.
Ha ckioHHOCTB TypHucTa K MAacCMBHOMY OTABIXY TaK)Ke MOXET BJIH-
ATb CE30HHOCTD.

INpu BeIGOpE cermeHTa MOTPEOMTENILCKOrO phIHKA ClIEYET YETKO
pa3rpaHHuYMBaTh BHABI OTABIXA, VI KOKIOrO U3 HUX HAXOAWTH CBO-
ero notpeburens, 6onee TOYHO H MOMHO YYHTHIBATh €ro NMOTpeOHO-
CTH U YpOBeHb pa3BiieyeHus. J[is y4acTus B Type BBICOKO# KaTero-
PHMH CIIOXHOCTH ClieqyeT BBOAHWTH OrpaHHYeHHs MO BO3pacTy U Me-
AMLMHCKUM MOKa3aHHUAM, COTJIacOBBIBas MX NpeABapHTENIbHO C Bpa-
YoM ¥ Tpebys OT TypucTa PeKOMEHAALMIO WIH pa3pellieHHe Ha y4a-
CTHE B Type.

Takum 06pa3oM, TYpUCTCKHE MOTHBBI KaK CYIECTBEHHbIH 3Je-
MEHT crpoca ABJAIOTCS OOBEKTOM LENOro psaa BIHAHHH, KOTOpbIE
MOryT ObITb HE CBf3aHbl HanpsAMYIO C TYPH3MOM, HO MpPH 3TOM
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BO3JEHCTBYIOT Kak Ha o6beM, Tak U Ha ¢opMbl cnpoca M BeiGopa
TYpPHCTCKOro mnponaykra W ycnyr. OOHH M3 3THX BJIMAHMI MOIYT
ObITh TOMHHHUPYIOIIUMH, ApPYrHe — MOOOYHBIMHM, OAHAKO BCE OHH
obnanaloT onpeicieHHOH BO3MOXHOCTBIO YCHJIMBATh CBOE BO3JEii-
CTBHE Ha NPHHATHE PELIEHHUA O MyTEIIECTBHH M BBIOGOP TYPHCTCKOro
APOAYKTa.

§ 4. Bapbepn! k nyrewecrauio

CyluecTBYIOT MPHYHHDI, O KOTOPbIM YeNOBEK JIHGO He myTelue-
CTBYET, MO0 [eMaeT 3TO Ype3BLIHAIHHO peaKo. DTH NPHUHHBI MOXKHO
Ha3BaTh OapbepaMu k myTewecTBHio. Jina Gonbuueil yacTu Hacene-
HMs OapbepaMH K MyTEWECTBHIO ABJIAIOTCA:

1. Cmoumocmes mypnpooyxkma. Ilotpeburens aeiicTByer B ycio-
BHAX OrpaHMHMEHHOCTH ACHEXHOH Macchl H MPH cOCcTaBleHHH Groa-
XKeTa BBIHYX/IEH MPEXIE BCEro yYMThIBaTh APYrHe CTaTbH pacxoia
(nanpumep, npeamerbl nepBod HeobxomumocTtH). CyxaeHHe, YyTO
NyTeLEeCTBHE ABJIAETCA CAHMIKOM AOPOrHM YIOBOJBCTBUEM, MOXKHO
paccMaTpHBaTh KaK MHTEpPINpETalLHI0O MHEHHA O Gecrnone3HocTH Ty-
pu3ma. Ho npu 3TOM CTOMMOCTb TypHCTCKO#H NMOE3KH ABAAETCA A
TYpHCTa OOBEKTHBHOH W MPHHUMMHAIBHON NMPHUYMHON TOro, 4Tobbl
0CTaBaThCA AOMa.

2. fepuyum epemenu. MHorue noau He MOryT OCTaBHThH pabo-
Ty (@ena) panu ImyTeLecTBHA.

3. Ozpanuuenun no 300poesio. I1noxoe 310poBbe MM PHU3MYe-
CKHE HEJOCTaTKH He TO3BOJISIOT YeNIOBEKY MOKUHYTH CBOM IOM, 3a-
CTaBJAIOT OTKA3aThCA OT MyTeLLECTBHS.

4. 2Kuznenustii yuxn cembu. Pooutenu ManoneTHUX AeTed He
MyTEWECTBYIOT HacTO H3-3a CeMeHHbIX 00S3aHHOCTEH WM BO3MOX-
HBIX HEYROOCTB, CBA3aHHBIX C nepee3goM. OaUHOKUI YesnoBeK (BAO-
BEll), KaK MPaBHJIO, HE MYTELUECTBYET HM3-3a OTCYTCTBHA B IMOE3AKE
MOy TYHKa.

5. fepuyum unmepeca. HezauHTepecoBaHHOCTb, KaK W He3Ha-
HHE TeX BHUAOB TYPHCTCKOH AEATENBHOCTH M TYPUCTCKHX Hanpasie-
HHi, KOTOpblE MOTYT NPHHECTH HEOOXONUMYIO YIOBIETBOPEHHOCTD
OT MOE3/IKH, YACTO ABJIAIOTCA CEPbe3HbIM 6apbepoM K ITyTEILECTBHIO.

6. Cmpax u 6esonacnocms. Typuctckas noesgka npeanonara-
€T CTOJIKHOBEHHE C «HOBBIM», YTO YacTO Myraer TypucTa. BoiiHsl,
Oecropsnky, HeraTHBHble MyOnMKauM¥ B CPEACTBAX MAacCOBOM
HHQOPMAUHH O KOHKPETHOH MECTHOCTH CEIOT B AyIU€ [OTEHLH-
anbLHOro TYPHCTA CTpax M npenybekaeHHe OTHOCHTENBHO KOH-
KPETHOro TYpPHCTCKOro HanpasiieHHs. Cepbe3HbiM OapbepoM, He
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TOJILKO CAEPXKHMBAIOLIMM, HO W AMCKPEOWTHPYIOLIMM TYpHU3M, sB-
JISETCA TEPPOPHU3M.

JlocTaToO4HO CHJIbHBIH MOTMB K ITyTELUECTBHIO crocobeH mnpe-
ononets NMobble Gapbepbl, XOTS OHH M OKa3biBAlOT ONpeNeseHHOe
BJIMSHHE Ha BBHIOOp BHJAA OTABIXa M TYpPHMCTCKOro HanpaeaeHus. Ho,
KaK [OKa3blBae€T NPAKTHKA, OONIBIIMHCTBO TYPHCTOB C TPYAOM
npeonosieBaloT Takue Oapbephl, Kak AeQHUMT MHTepeca, CTpax
W 6e30macHOCTb, YTO MOATBEPXKAAIOT M Pe3yJbTaThl 3KCHEPHMEH-
Ta. PecnoHneHTaM npeanioxuIM 3aBepluuTh npepioxkenue: «Cpen-
HECTaTHCTHYECKas CeMbs BbiMrpana 6ecniaTHbld Typ, HO OTKa3anach
OT MO€3[IKH, TIOTOMY UTO...». 42 % OnpoLIeHHbIX OTBETHJIH, YTO Ce-
Mbsi XOTeJsla OTIIPAaBHUTHCA B MOE3/IKYy, HO HE CMOI/a 3TO cAenaTh no
ONHOM M3 TpeX MPHYMH: 3aHATOCTh Ha paboTe, IIOXOe CaMOYYBCT-
BUE, ceMeiiHbie o6cToATeNnbCTBA. 26 % ONMPOLUEHHBIX YKa3alli, 4TO
CeMbsi He 3aXOTesla OTMPAaBMTHCA B IMyTELIECTBHE, PELUIMB NMPOBECTH
BpeMs JoMa.

Pe3ynbTaThl Onpoca KOHCTaTHPYIOT, YTO OJJHA YacTb HAaceIeHHs
MPEANOYHTAET OCTaBaThCA JOMa, APYras MCNbITHIBAET OMNpeje/eH-
HYIO JIOJII0 CTpaxa nepej NpeacTOsLMM «ucnbitadnuem». Ha nepseii
B3rJIAJ 3TH (aKTbl HE CTOJIb CYLLECTBEHHbI, YTOOBI ObITH MPHHATHIMH
Bcepbe3. O/IHAKO CerMeHT «He3aAeHCTBOBAHHBIX» I'PYNN MOTEHLH-
IbHBIX TYPUCTOB CITMIUKOM LUMPOK, YTOOBI ero urHopuposathb. Cy-
LECTBEHHYIO YacTh MOTEHUMAIbHbIX MOTpebuTENeH MOXKHO yOenuTs,
YTO M 3a paMKaMH MX JOMa CYLIECTBYeT MHOIO MHTEPECHbIX MECT
¥ 00bEKTOB TYPHCTCKOro HazHayeHus. B aTux uenax uenecoobpasHo
aKTHBW3WPOBaTh PEKIaMHYI0 KaMMaHHIO CPEAM Pa3MYHBIX IpymnI
HaceJleHUs.

AHaJM3 MPHYMH, CMOCOOCTBYIOLIMX BO3HMKHOBEHHIO AedHUHTA
WHTepeca, packpbll KOHPIMKT MEXAY >KeJlaHHeM TMO3HAHUA «HOBO-
ro» W norpebHocThio B GezomacHocTH. Jlnd yesnoBeka MeECTO €ro
NMPOXXUBaHUA SABJISETCS rapaHTHEH HAJEXHOCTH M 6e30macHOCTH Mo
npuHuMny: «Moii oM — Mos kpenocte». Ho nmocrosHHoe npebbiBa-
HHE B 3HAKOMOW CpeJie MOXKET BbI3BaTh CKYKY M HEMPEON0IUMOe xKe-
NlaHue cMeHuTh 0b6cTaHOBKY. TakuM 0oOpa3oM, YeNOBEK MOXET OKa-
3aTbCA TMOABEPXKEHHbIM JIByM JOCTAaTOYHO CHJBHBIM MOTHBAM:
CTpeMNeHHI0 K 6e30MacHOCTH M CTPEMJICHHIO K MO3HAHHMIO, MpPOTH-
BOpeYHe KOTOpBIX Heo6XoAuMO OcCNabuTb. DTOro JIErko AOCTHYb,
NPEUIOKHB NOTpeOuTeN0 BHIOpaTh MyTelecTBHE MO XOPOLUO 3Ha-
KOMOW MECTHOCTH B KOMIAHHMH 3HAKOMBIX JIOAEH. 3TO mpusener
K TOMY, YTO yrpo3a 6e30nacHOCTH CO CTOPOHBI «HEW3BECTHOro» Oy-
JIET NMpeAoTBpalleHa, HO CHJIa TIO3HAHUA W BNEYaTIEHHH OT myTeLue-
CTBHA OK@KETCS CHIXKEHa.
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Takum oOpazom, 3HaHHe 6apbepOB K IyTEIIECTBHIO (peajibHbIX
M NOTEHLHANbHBIX), HX BbIABJIIEHHE W 4YeTKoe GOpPMYJIHPOBAaHHE AB-
JSOTCA MEPBBIMM LUATaMH Ha MyTH pa3paboTku CrieuralibHbIX Mep
no ocnabiaeHHIo ux NEHCTBUA U AaXE MOJHOrO NpPeoAoNEHHA.

Iasa 8. KYABTYPA KAK ®MAKTOP
TYPUCTCKON MOTHBALINU

§ 1. Kyabtypubiit, uAu nosnaBaTeAbHDBIH, TypH3M

KynsTypHOe caMOBBIpaXKeHHE HapojJa BCErja BbI3bIBa€T MHTEpEC.
[Tpuponnas Mo0603HATENLHOCTh TYPHCTa B OTHOLIEHHH Pa3IMYHBIX
YrOJIKOB MHpa H HacensIolIHX X HaponoB o6pasyloT OWH M3 HaH-
6onee CHNBbHBIX NOOYAUTENBHBIX TYPHCTCKMX MOTHBOB.

Typusm — Hauny4wuit cnoco6 3HaKOMCTBA ¢ APYroi KyJIbTYpOii.
I'ymanuMTapHOE 3HaueHHE TypH3Ma 3aKJIIOYAeTCs B HMCIMOJIb30BaHKH
€ro BO3MOXXHOCTEH Ui Pa3BHTHA THYHOCTH, €€ TBOPUECKOrO MOTEH-
LMana, paclIMpeHusa ropH3oHTa 3HaHui. CTpeMiieHHe K 3HaHHUIO BCe-
raa 6eu10 HeoThemieMoit uepTod uenoBeka. CoBMellleHHe OTAbIXA
€ MO3HAHMEM >KH3HH, MCTOPHH U KyJIbTYPBI IPYroro Haponaa — oJHa
U3 3a/1a4, KOTOPYIO B I0JIHOM Mepe cnocobeH peulats Typu3M. YBH-
NeTh MHP CBOHMH IJ1a3aMH, YCIBILUATh, OULYTHTh — Ba)KHbIE YacTH
BOCCTaHOBHMTENIbHOH (QYHKLHMH TypH3Ma, OHH HecyT B cebe BonbLuoii
IyMaHHMTapHbIA MOTEHUHAIL. 3HAKOMCTBO C KYJbTYpoi H oObi4asMH
Apyro# cTpansl oboralaer JyXoBHbIi MUpP YenoBeka.

Kynetypa sBnsercs ¢yHmameHTalbHOH OCHOBOH mpouecca pas-
BHTHA, COXPAHEHHS, YKPEMICHHA HE3aBUCHMOCTH, CYBEPEHHMTETa
¥ caMOOBITHOCTH Hapoaa. MieHTHYHOCTb myTei HCTOpHYecKOl 3Bo-
JIOUMH KYJbTYpHl H TypH3Ma npenomnpeneanna oblHOCTE HOBBIX
METOJI0B MOAXO0Ja K HX JanbHeilleMy pa3sutuio. B 6onbiunHcTBe
CTpaH MHpa [TPOHCXOAUT IIPOLIECC AEMOKPATH3aLUUH KyNbTyphbl H Ty-
pH3Ma, KOTOPbIE COCTABAAIOT HEOTHEMIIEMYIO YacTb )XKU3HH OOLIeCT-
Ba. CaMOCO3HaHHE M MO3HaHHE OKPYXKAIOIEr0 MUPA, Pa3BUTHE JIHY-
HOCTH Y4 JOCTHXKEHHE I0CTABJICHHBIX LieNe# HeMbICIHMBI 6e3 npHob-
peTeHHs 3HaHHii B 001acTH KYJIbTYpbI.

Ha xondepenumnu 8 Mexuko (1981 r.) 6610 npososrnaiueHo apa
ornpezesieHus KynbTyphl. Ilepgoe onpedenenue — obuiero xapakrepa,
OCHOBAHHOE Ha Ky/ILTYPHOH aHTPOMOJIOrHH M BKIIIOUAIOLLEE BCE, YTO
CO3JaN 4eJI0BEK AOMOJHHTEILHO K NPUPOAE: OOIECTBEHHYIO MbICITH,
XO3AHCTBEHHYIO eATEIbHOCTh, MPOU3BOACTBO, NOTpebeHune, nuTe-
paTypy H HCKYCCTBO, 00pa3 >KH3HH M YeJIOBE4eCKOe JOCTOMHCTBO.
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Bmopoe onpedenenue — CneUManiM3MPOBAHHOTO XapakTepa, HOCTPO-
BHHOE Ha «KYJIbTYypPe KyJIbTYpPbD», T. €. Ha MOPalbHbIX, HyXOBHBIX,
MHTE/UIEKTYANIBHBIX M XYAOXKECTBEHHBIX aCMEKTaX XH3HU YEJIOBEKa.

KyneTypHoe Hacneaue yo060ro Hapoja COCTaBAAIOT HE TOJILKO
MPOM3BEACHHS XYINOXHHKOB, apXHTEKTOPOB, MY3bIKAHTOB, NHcaTe-
ne#, TPyAbl YYEHbIX U T. A., HO W HEMATEpHAILHOE IOCTOSHHE,
BKJIHOHaoIee (obKIOP, HAPOAHBIE NMPOMBICIbLI, GECTHBANH, peH-
IHO3HbIE PHTYanbl U T. M.

JlaBHO BbIIENUNICA Y CTaJl CAMOCTOATENbHBIM TaKOM BUA TYpHU3Ma,
KaK KYyJbTYpHbI, Wiy no3HaBatenbHelil. Ero ocHoBo# sBnseTcs uc-
TOPHKO-KY/bTYPHBIH NOTEHLUHAN CTPaHbl, BKIIOYAIOIWHH BCIO COLMO-
KYJLTYPHYIO Cpelly C TpaguuusiMd U obbiyasMu, ocobeHHOCTAMM
OBITOBOH M XO3SHCTBEHHOH OesATenbHOCTH. MHMHUManbHBIH Habop
pecypcoB [is MO3HaBaTeIbHOrO TypH3Ma MOXET AaTb jobas mecT-
HOCTb, HO JUIA €ro MaccOBOrO pa3BUTHA TpefyeTcs onpejaeneHHas
KOHLIEHTPAUHUA 00beKmMoe KyabmypHo20 HACAeOus, CPEAH KOTOPbIX
MOXXHO BBIEJIHTD:

* NaMATHHKH apX€OJIOTHH;

® KyJbTOBYIO H IPaXKAAHCKYIO ApXHTEKTYpY;

® NAMATHHKH JIAaHAMAaTHOH apXHTEKTYPbI;

* Masible ¥ G0JTBILINE HCTOPHYECKHE FOPOAa;

* CeJIbCKHE MOCeNIeHM;

¢ My3€H, TeaTpbl, BHICTABOUYHbIE 3aJ1bI H AP.;

¢ COUHOKYIbTYPHYIO HHOPACTPYKTYpY;

¢ 00BEKTBI 3THOrpadHH, HAPOOHbIE NPOMBICIBI W peMecia, LieH-
TPbl IIPHKIATHOIO UCKYCCTBA;

® TEXHHYECKHE KOMIUIEKCHI H COOPYKEHHS.

INpu nocelieHun Apyroi cTpaHbi TYPHCTh BOCIPHHHMAIOT B Lie-
JIOM KYyNbTYPHBIE KOMIUIEKChI, COCTABHOM YacThlO KOTOPBIX ABJIACTCA
npuUpoaa. ATTPaKTHBHOCTb KyJbTYPHBIX KOMIUIEKCOB OMNpeaenseTcs
MX XyI0)XECTBEHHOH H HCTOPHYECKOH LIEHHOCTBbIO, MOJOH H JOCTYII-
HOCTBIO 110 OTHOLUEHHIO K MECTaM CIpoca.

OcoOeHHOCTH KyNbTYphl pa3jIH4YHBIX PErHOHOB MHpa BCE Hallie
nobyxaaloT Niofei MPOBOAUTHL OTMycK B MyTewecTBHMH. OOBeKThl,
nocellaeMble TYPUCTaMH, CnocoOCTBYIOT HX JyXOBHOMY oboraiue-
HHIO, pacllHpeHHIo Kpyro3opa. KyneTypa sBisercs oOHHM M3 OcC-
HOBHBIX 3JIEMEHTOB TYPHCTCKOIO HHTEpeca.

INo3HaBaTenbHBIH TYpPH3M OXBAThIBA€T BCE ACMEKThl MMyTEIUECT-
BHS, NOCPEACTBOM KOTOPOTO YEOBEK Y3HAET O XKH3HH, KyNbType,
obbluasix apyroro Hapopaa. TypusM, Takum obpa3om, ABJISETCA BaX-
HbIM CPEACTBOM CO3[aHHA KY/IBTYPHBIX CBA3€H M MEXAYHapOAHOro
COTpYXHHYECTBa.
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Pa3sButHe KynbTYpHBIX (AKTOPOB BHYTPH pEeruoHa sBiseTcA
CPEOCTBOM pACILHMPEHHUS PeCYPCOB [UIS NPHBIEYEHHS TYPHCTCKHX
norokoB. Bo MHOrmx cTpaHax TypH3M MOXKeT ObITb BIUIIOYEH B TaK
Ha3bIBAaEMYIO MOMHTHKY KYJIbTYPHBIX OTHOLIEHHH.

YporeHb KyJIbTYPHOrO pa3BHTHA MOXeET ObITb MCMONB30BaH Tak-
We 1 co3laHHA GJaronpHATHOrO MMHAXKA KOHKPETHOro peruoHa
Ha TYPUCTCKOM DbIHKE. DNIEMEHTbI M (PaKTOpPbl KYIbTYpbl MOTYT fIB-
JIATBCS KaHajlaMH pacripefiesieHdss HHPOPMaLMH O TYPHCTCKHX BO3-
MOKHOCTAX MECTHOCTH. YCIeX pa3sBHTHUSA TypH3Ma 3aBHCHT HeE TOJb-
KO OT MaTepHalbHO-TEXHHYeCKOH 0a3bl, COOTBETCTBYIOILEH ODiie-
NPHHATBHIM CTaHJAapTaM H TpeOOBaHHAM, HO M OT YHHKAIBHOCTH Ha-
LIHOHAJILHOTO KYJbTYPHOIO Hacneams.

OOBeKTbl HAUMOHAIBHOrO KyJIBTYPHOTO Hacleaus JOJDKHbI ObiTh
NpeAcTaBieHbl pasyMHO H TBopyeckd. HayuHo-TexHuueckuii npo-
rpecc CAenan cBoe Ae0: NPOAYKUHMS OQHOH CTPaHbl IPAKTHHECKH He
OTAMYAETCA OT aHAJIOrMYHOW NPOAYKUMH APYroit cTpaHsl. B KynbTy-
pe eauMHoobpa3ne HenomycTumo. Peruon, xenarowmii crath nomy-
JAPHbLIM TYPHCTCKMM HaIpaBleHHEM, AOLKEH o0najaTe yHHKalb-
HbIMH KYJbTYPHBIMH KOMIUIEKCAMH U MPERaraTh WX Ha TYPUCTCKHH
PBIHOK.

Ouenka Ky1bmypHboIX KOMRAEKCO8 U1 TYPUCTCKHX Uened Mo-
JKET NPOBOJMTHCSA ABYMSA OCHOBHBIMH METOAAMHU:

1) parwxkupoBaHHeM KyJbTYPHBIX KOMIUIEKCOB M0 X MECTY B MH-
POBO# H OTEYECTBEHHOM KyIbTYypE;

2) HeoOXOAMMBbIM M JOCTaTOYHBIM BpEMEHEM A OCMOTpa Aoc-
TOTNPHMEUATENbHOCTEH, YTO MO3BOJIET CPaBHUBATHL pa3Hble TEppH-
TOPHH MO MNEPCMEKTHBHOCTH HCTOPHKO-KYJABTYPHOIO TNOTEHUUAna
LIS TypH3Ma.

OTH MeTozbl BO MHOTOM CYOBEKTHBHBI: KyJIbTYPHbIE KOMIUIEKCHI,
BBICOKO OLIEHMBaeMble CMELMATUCTAMH, He BCEra BbI3bIBAIOT ajiek-
BaTHYIO peakuuio y TypHcroB. HeobGxoaumoe u nocrarouyHoe BpeMs
719 OCMOTpPa OOBEKTOB B H3BECTHOH CTEMEHU ONpefieNseTcs ux JAoc-
TYMHOCTBIO H MTOCTPOEHHEM 3KCKYPCHOHHBIX MaplupyToB. HakoHel,
NpPeACTaB/IEHHE O LEHHOCTH KYJLTYPHBIX KOMIUIEKCOB 3aBHCHT OT
ypoBHs 00pa3oBaHHs, HaLMOHAJIbHBIX OCOGEHHOCTEH TYpPHUCTOB.
B 6on1b1IMHCTBE Ciiy4aeB UHTEpeC K 00beKTaM KyAbTYpbl ONpeaens-
€TCS MOJIOH.

Baxnoit xapaxkTepHcTHKOH KyNbTYpPHOTO KOMIUIEKCA SBAAETCA
CTabHNBHOCTB €ro COOTBETCTBHSA LIEHHOCTHBIM KPHTEPHSAM, chopMu-
pOBaBIIMMCS Y HaceneHHA. OToT (akTop CBS3aH C JOATOBPEMEHHO-
CTBIO HHTEpECa TYPUCTOB K KOHKPETHOMY KY/JbTYPHOMY OOBEKTy.
CoxpaHsercs cTabWIBHOCTL MHTEpeECa TYPHCTOB K TakuM OObekTam
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~ MHPOBOTO KyJbTYPHOrO Hacie/iusi, KaK €rureTcKue NHpaMHAbl, aH-
 TUuHas apxuTekTypa M Ap. BmecTe ¢ TeM paa oObeKTOB, HanpuMep
JIeHMHCKHE MecTa, Haubosee mnoceliaeMbie B COBETCKMH MeEpHON
B Poccuu, yTpaTi CBOIO MPUTATaTeNbHOCTh C H3MEHEHHEM HIE0J10-
HYECKUX YCTaHOBOK B obmectse. [103TOMY OHON M3 OCHOBHBIX 3a-
Ja4 OpraHMW3aToOpOB TypHU3Ma SB/AETCS HE TOJNBKO CO3/1aHHE KYJlb-
| TYPHOTO KOMIUIEKCA [UI4 TPH3Ma, HO M COXpaHEHHe €ro Ha 10CTa-
" TOYHO J/IMTEJIbHbIH HCTOPHYECKHH NEpHON .

HecMoTps Ha TO YTO MPaKTHYECKH MoOYI0 HHPOPMALIKIO MOXKHO
NOJY4YHTh M3 MEeYaTHBIX NEPHOAHYECKHX M3JaHHH, XYy0)KECTBEHHOH
JIMTEpPaTypbl M JAPYrMX MCTOYHHMKOB, HE CTapeeT CTapas MCTHMHA!
«Jlyulie OfMH pa3 yBHAETh, YeM CTO pa3 ycibiuatey. [lostomy pe-
FMOH, 3aMHTEPECOBAHHBIH B NPHBICYEHHH TYPHCTOB, AO/DKEH pa-
3yMHO IUIaHHPOBaThb M Pa3BHBATh CMELMAIbHbIE NPOrpaMMbl U Me-
PONpPHATHS, CTIOCOBCTBYIOIIHE MOBbILLEHHIO HHTEPECA K €ro KyJIbTy-
pe, pacnpocTpaHiTh HHPOPMALIMIO O CBOEM KyJIbTYPHOM MOTEHLHA-
Jie B pacyeTe Ha MpUBJeYEHHE NOTEHIMATBHBIX TYPHCTOB.

§ 2. Poab sAemMeHTOB KyABTYpBI
B ()OPMHPOBAHHH TYPHCTCKOro HHTEpeca

Pasnuunbie 061acT AEATEBHOCTH CIIOCOOHBI BbI3BaTh CHJIbHbIH
MOTHB K MYTELIECTBHIO U HHTEPEC K TYPHCTCKOMY HampaBJEHHIO.
BakHbIMM N€peMEHHbIMH, BAMAIOLIMMH Ha TNPHBJIEKATEIbHOCTD Ty-
PUCTCKOTO HampaBNeHHs I Pa3jIMYHbIX TPYNN H KaTeropuu Ty-
PHCTOB, ABJIAIOTCA €ro KyJIbTYPHbIE H COLMAbHBIE XapaKTEPHUCTH-
Kd (puc. 2.1). HauGonblumii HHTEpEC Y TYPUCTOB BbI3bIBAIOT TaKHE
3/IEMEHTHI KY/IbTYphbl HApo/a, KaK MCKYCCTBO, HayKa, pPe/IMrus, HCTO-
pus W ap.

H3o6pazumensroe uckyccmeo — OJUH U3 BAXHBIX 3JIEMEHTOB
KyJIBTYpbl, CIOCOOHBIA chOpMHUpPOBaTH yOeNUTENbHBIH MOTHB K TY-
puctckoii noeszake. Ero noBcemecTHoe yCHIEHHE CBA3AHO C TEHAEH-
UMell BHICTAaBIATh HAa M3BECTHBIX KypopTax (B MOMELIEHMAX FOCTH-
HHL) NPOM3BEIeHUs HALMOHAIBHOrO H300pa3MUTENBHOIO HCKYCCTBa
B LieJIfX O3HAKOMJIEHHS TYPHCTOB C Ky/IbTypOH peruoHa.

Taxke nomynspHsl ¢ecTHBAIH, LIHPOKO MNPEACTAB/AIOLIME pa3-
HOOOpa3Hble BHIBI M 3JIEMEHThl HALMOHAIBHOrO M300pa3uTe/IbHOrO
uckyccra. Hanpumep, xapakrepHoi 0COOEHHOCTBIO 3AMHOYprckoro
¢becTuBans, KoTopsli peryaspHo npoxoaut B lllotnanauu, asasercs

' Cm.: Konomosa E. B. PexpeauuonHoe pecypcoseaenue: Yue6. noco-
6ue. — M.: PMAT, 1998. - C. 92-93.
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Pnc. 2.1. PakTopbl, BAKAIOLLME HA IPHBIEKATENBHOCTD
TYPHCTCKOTO peruoHa

TO, YTO OH 3HAKOMHT HE TONLKO C IPOH3BEAEHHAMH MECTHBIX Xy-
AOXKHHKOB, HO M C TBOPYECTBOM MECTHBIX KOMIO3HTOPOB, (honbkiIo-
POM H APYTHMH — BCEM, UYTO BbI3bIBAET HHTEPEC Y TYPHCTOB.

Mpy3sika u manysi. My3bikanbHblii NOTEHLUHA! perHOHa ABJSET-
CA OJHHM M3 NpHBIIEKATE/ILHEIX 3TEMEHTOB KynbTyphl. B Hekorto-
pbIX CTpaHax My3blKa BBICTYNAaE€T KaKk OCHOBHOH (hakTop mpHBIe-
YeHHs TypHcToB. M3BecTHble My3blKkasibHble (PECTHBAIM €XErogHO
cobMpaloT ThICAYH YYAaCTHHKOB. MHOrMe KypOpTHBIE TOCTHHHLIbI
3HAKOMAT CBOWX TOCTEH ¢ HALMOHANBHOH My3bIKOH BO BpeMs Be-
YEPHHUX pa3BJIEKATENbHBIX NPOrpaMMm, Ha (OSBIJIOPHBIX Bevyepax
M KOHUEpPTax. AYQHOIUIEHKH C 3alHCIMH HaLMOHAIBHOH MY3bIKH,
nponaxa KOTOPBIX pacnpocTpaHeHa B OOJIBIIMHCTBE TYPHCTCKHX
LUEHTPOB, CNYXAaT NPEKpacHbIM CPEACTBOM 3HAKOMCTBA TYPHCTOB
C KyJIbTypo# Haponaa.

OTHHYECKME TaHUBbl — XapaKTEpHbIH 3JIEMEHT HaLHOHANLHOM
KyaeTypel. IIpakTHueckH KaxIbiii pPEerMOH HMMeEET CBOH HalHo-
HaJIbHBIA TaHel. 3HaKOMCTBO TYPHMCTOB C TaHUAMH MOXET MPOMC-
XOJIHTb Ha CNEeUHaNbHbIX WOY, (GONBKIOPHBIX BeYepax, BO BpeMs
pasBjiekaTe/IbHBIX MporpamMM. SIpkHMH npuMepamy TaHla Kak Bbl-
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pasuTeNs HAUMOHAIBHOW KyNbTypbl SABISIOTCA TaHUBl HapoJoB
AdpukH, nonuHe3UuiCKHe, SMOHCKHM TaHel «kaOyku», pYCCKHiH
faner u ap.

Hapoonsie npomsicnst. PervoH, NpUHUMAIOLLMIA TYPHUCTOB, 10J1-
JKEH TpezasiaraTh UM IIHPOKHUH aCCOPTHMEHT CYBEHMPOB, BBINOJIHEH-
HbIX ((pabpHyHBIM WIH KyCTapHBIM CMOCOG0M) MECTHBIMH MacTepa-
MH ¥ pemecneHHHKaMH. CyBEHUpPBI — XOpollas NaMATh O CTpaHe.
OnHako cjaenyeT NOMHUTb, YTO MaMATHbIA CYBEHHP, U3rOTOBJICHHBIH
HE B CTpaHe NOCelUeHHs, a B APYro#, TepAeT Uis TYpUCTa CBOIO 3Ha
YUMOCTb M BOCTIPMHUMAETCS Kak MoJuIesIKa. -

Bce BuaBI CyBeHHPHOW MPOAYKIHH, a TakKe Apyrue Heobxoam-
Mbl€ TYPHCTY TOBapbl (TYPHCTCKOE CHapsKEHHE, IUISXKHbIE aKcec-
cyapsl) JO/DKHBI ObITH JIOCTYNHBI M NpOAaBaThCA B yNOOHO pacro-
NIOKEHHBIX Mara3suHax M JpyruX TOpProsblX Toukax. MoTHBBI MOKyn-
KH ¥ cBOOOIHOW TpaThl J€HEr NOCTaTOYHO CHIbHbI BO Bpems ITy-
TEIIECTBHUSA, U MOTOMY TYPHCTCKHE TOBaphbl AOJLKHBI H3rOTaB/IMBATh-
~ Cf B aCCOPTHMEHTE, MOoJNb3yloLeMcs 0coObIM CIIPOCOM Y TYPHCTOB.
B HEKOTOpBIX TYPHUCTCKHMX LIEHTPaxX CO3JAlOTCA CreLHalbHble mMara-
3UHYMKH B HALIHOHANILHOM CTHIIE, IJIe MECTHbIE MacTepa U3roTaBJIH-
BAIOT M3/Ie/IUs HETIOCPEICTBEHHO B MPUCYTCTBMHM MOKynarenei. ta
¢dopma TOproBiy CyBEHUPHOH MpoayKUHeH sBaseTcs cBoeoOpa3Hoi
JOCTONPUMEYATENbHOCTBIO PErMOHAa M BBI3bIBAET HEMaJIbI MHTEpEC
Y TYPHCTOB.

Hcmopua. KynbTypHbIH NOTEHLHMA PETHOHA BBIPAXKEH B €r0 UC-
TOPHYECKOM Hacnenaud. BONBIIMHCTBO TYPHCTCKMX HarpaBieHHi
6epexkHO OTHOCHTCA K CBOEH MCTOPHH KaK (aKkTopy MpHBIEYEHHs
TYPUCTCKHMX MOTOKOB. Hanuuue yHHKaNIbHBIX UCTOPHYECKHX OOBEK-
TOB MOJXKET MpeNonpee/uTh YCMeHoe pa3BUTHE TypH3Ma B perHo-
He. 3HaKOMCTBO C MCTOpHEH W MCTOPHYECKHMMH OOBEKTaMH — CHIlb-
HelLHi noOyAuTENbHbIH TYPUCTCKHA MOTHB.

Hcropuyeckoe Hacneide perioHa Hy>KIaeTcs B NPOABHKEHHUH Ha
TypucTCKuH pbiHOK. [lo3TOMY HallMOHaNbHBIE TYPUCTCKHE OpraHH-
3allMM JOJDKHBI 3aHMMAThCS pacrnpocTpaHeHHeM HHpopmauuu 06
HCTOPHYECKOM MOTEHLHaIe MECTHOCTH. B 4ncie HHTEpECHBIX HOBO-
BBeJIeHUI B cdepe Mpe3eHTalHH MCTOPUYECKOrO Hacieaus W IpH-
BJIEYEHHS TYPHCTOB MOXHO BBIIE/INTD CrELIMAIbHBIE CBETO3BYKOBbIE
LIOY-TIpOrpaMMmsil, MOJMyYMBILME pacripocTpaHeHue B EBpone u crtpa-
Hax CpenuseMHomopbs. CneuudHKa TakMX WOy 3aKIHOYaeTcs
B 0cOOOM BOCTIPOM3BENEHHH OTHAENIBHBIX CTPAaHHMLl HCTOPHH C HC-
MOJIb30BAHMEM Pa3IHYHbIX Crield(PEKTOB.

Ilenecoobpa3Ho MpPOBOAMTH KYJIbTYpHble MeponpHATHA ((onbk-
nopHble, (ecTHBaNBHBIE U JpP.), TPAAULHOHHBIE IS MECT TYpHCT-

- 115



CKOTO Ha3HaY€HHA M CNocoOHbIE 3aHHTEPecOBaTh TYPUCTOB M3 pas-
HbIX YTOJIKOB MHpa.

HesaypanHas kpynHoMmacwmtabHas akuus KyJabTypHOTO XapakTe-
pa Oblna opraHn3oBaHa B CuHramype ro ciy4alr0 Hauyala TPEThero
Thicayenetna. Camblil ceHcalMOHHbIH asuaTckui npasgHuk «Mille-
nia Maniay ©b1 paccyMTaH Ha ANMTENbHBIH NEPHOA — C HIOHA
1999 r. no aBryct 2000 r. TypucTsl yuacTBOBaNH B (aHTaCTHUYECKHX
MEpONpHATHAX, (ecTHBasAX, pa3BlEKaTeNbHBIX LWOY, AEAaOLIMX
CMeHy ThicayeneTnii He3abbiBaemoi. [lpasmHuk ocyuiecTsisica
B COOTBETCTBHH C paszpaboTaHHbIM YnpaBneHueM 1o Typusmy CuH-
ramypa miaHoM «Tourism XXI», npenycMaTpHBalOWKMM 3HA4YHTETb-
Hoe paciuupenue paifona Yakinatayna (Chinatown), npoext pecras-
pauuH xotoporo oueHeH noutd B 57 mapa aposn. CLIA. CornacHo
npoekty YaliHarayH B TEYEHWE TpeX JIeT AO/DKEH MpPeBpaTUThCA
B CaMblii O>kMBNEHHBIA paiioH CuHramypa, oTpaxamouwHii ero UcTo-
pyueckoe npouuioe. YnpasieHHE MO Typu3my paspabotano niaH
CneuMalbHBIX, MPHCYLIMX TONbKO YaiiHatayHy, MeponpusTHii:
npa3gHoBanue Hosoro roza no kuralickoMy kajneHzaapio, MCMosHe-
HHE «TaHUa JIbBay, COPEBHOBaHHI Nno yuy W Ap. Paaom c Yaiinaray-
HOM MOABATCA 3THHUYECKHE 30HBI, HanpuMep «ManeHbkas HMHaus».
Oxupaercs, UTO NMpasAHMUK THICAYESIETHS NMPEBPATUT IrOPOX M3 3a-
YPARHOrO TYPHCTCKOIO HampaBJIeHHUs B cTo/HLy Typu3ma XXI Beka.

Jlumepamypa. JlutepaTypHble NaMATHUKH pErHOHa UMEIOT Gosnee
OrPaHHYEHHYIO [0 CPABHEHHIO C APYTMMH 3JIEMEHTaMH KYNbTYpH
NPHUBJEKATENLHOCTD, HO BCE XK€ COCTABAIOT CYLUECTBEHHbIH TYpHCT-
CKHii MOTHMB W OCHOBY OpPraHHM3aLMH Pa3sHOIUIAHOBBIX TYPHCTCKHX
nporpaMM W mapupyTos. JIutepatypHsie npousBeaeHHs obnapaioT
CHJIOH CO3/1aBaTh BIIEYATIIEHHE O CTPaHE H ee KyibType. Jloka3aHo,
YTO HAJMYHE WM OTCYTCTBHE ONPEAENCHHOrO poAa JAWTEpaTyphl
B CTPaHE yKa3blBAET HAa COCTOSHHE €€ KYIbTYPHOH H MOJUTHYECKO#H
cuctem. B pa3pnekarensHble MporpamMMsl Ui TYPHCTOB Lieiecoo6-
pa3HO BKJIIOYATH JIMTEPATypHBIE Beuepa, TeM bonee UTO HEKOTOphLIE
FOCTMHHLLI pacnonarailT npekpacHo obopynoBaHHbIMH OubGnmoTe-
KaMH. B pamMkax no3HaBartenbHOro Typusma peKOMeHAYeTCs OpraHu-
30BBIBATh JIMTEPATYpHBIE TYPbl MO MECTaM, CBA3AHHBIM C HMEHaMH
aBTOPOB M repOAMH U3BECTHBIX JINTEPATYPHBIX MPOH3BEAEHHIA.

Penuzua. TlanoMHN4eCTBO — ApeBHERLIUI BU/ Ny TEWECTBU, H3-
BECTHbIH 4Y€NOBEYECTBY He OAHO Thicauyenetde. o 80 % obnextos
TYPUCTCKOrO [0Ka3a ABNAIOTCA KyJbTOBbIMH, Hanpumep B [lapuike
KyJbTOBblE OOBEKTHI cOCTaBAAIOT 44 %, MoTHBaMH K ManoMHHue-
CKOMY IMYTELIECTBUIO ABJIAIOTCA AYXOBHOE CTpEMJIEHHE IMOCETHTH
PENMIHO3HbIE LIEHTPAI W CBATHIE MECTa, 0CO00 YTHMbIE B KOHKPETHOM
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PEJIHrHH, CBEPLIEHHE KYJIBTOBBIX 00pAnoB M T. A. MoTHBauus npo-
HexoauT anbo U3 mpeanucaHuil peMrud (HanpuMep, KaxIbld My-
CYJIbBMaHHH [JOJDKEH COBEPLIMTb Xamk B Mekky), M60 U3 penuruos-
HBIX YCTpeMIIeHHH U yOexaeHHit yesioBeka. B Mupe cyiliecTByer paa
BBIIAIOUIKXCA N0 CBOEH 3HAYHMOCTH NAMATHMKOB Ky/IbTOBOH apXH-
tekTypbl: cobop Horp-Hdam ne Ilapu Bo ®paHumu, cobop CeaToro
IMerpa B UTanuu u ap., KOTOpbie BBICTYNAIOT Kak BaxkHeiue obb-
€KThl TYPHCTCKOTO HHTEpPECa U MPHBJICHEHHA TYPHCTOB BCErO MHpa.

Hudycmpun u 6uznec. YpoBeHb RHAYCTPHAJIBHOTO Pa3BUTHA pe-
rMOHA ABJIAETCH CEPbE3HBIM MOTHBOM /Ui MPUBJIEUEHHH ONpPEaENeH-
HOM KaTeropuMM TYpHCTOB, OCOOEHHO HHOCTPaHHBIX, HHTEPECYlO-
IIMXCA COCTOAHHEM 3KOHOMHKH APYrof CTpaHbl, MPOMBIILIIEHHO-
CTBIO, NPOU3BOAUMON NPOAYKLHKEH U T. 1.

Tak Ha3biBaeMble WHOYCTpHANbHbIE Typbl — NpeKpacHsiii cnocob
pacluMpUTh COOTBETCTBYIOLUMH CErMEHT TYPHUCTCKOro pbiHka. Typ-
¢upmaM cienyeT cnocoOCTBOBaTh OpraHM3alMH H MPOBEAECHHIO
CrEeLHaM3HPOBaHHbIX TYPOB Ha 3aBOJbl, PabpHKH, NPOMBILLICHHBIE
W Apyrue oObeKThbl, KOHKPETHBIH NepeyeHb KOTOPLIX CAEAyeT corna-
COBbIBaTb C JAeNnapTaMeHTaMH TOPrOBAM M KOMMEPLMH, TOCTHHHY-
HBEIMH NPEANPUATHAMH, CEPBUCHBIMH KOMIAHHSIMH W JPYTMMH Opra-
HH3ALMAMH, MMEIOLIUMH TIPAMOH HNH KOCBEHHBbIH KOHTAaKT ¢ Ty-
pHuCTaMH.

Llenecoobpa3Ho Mcrionb3oBaTh NPaKTHKY OpraHM3allMH Cnelya-
JIM3UPOBAHHBIX I'PYNIOBBIX TYPOB AJA NPOU3BOAMTENEH OMpeAesieH-
HOTO BHJA MPOAYKLUMH B APYrylO CTPaHy C LIE/IbI0 O3HAKOMJIEHHA
¢ mpoueccoM ee pa3paboTku, MPOM3BOACTBA M peanu3aumu. Jenap-
TaMEHTbl KOMMEPLIHH HEKOTOPbIX CTPaH W Pa3jiMyHblE MPOMbILLIEH-
Hble TpyNMnbl NPAaKTHKYIOT CMELHAIH3HPOBAHHBIE TYPbl HE TOMBKO
C LENBI0 O3HAKOMJIEHHA TYPHUCTOB C NMOTEHUHANBLHBIMH PBIHKAMH, HO
W U1 TIPHBJIEYEHHUA BHUMAHHUA K ONpEAETEHHBIM BH/aM NPOAYKLHH,
yBENHUYEHHs crpoca, oObeMOB NpoAax, HaJlaKHBAHWUA KOHTAKTOB.
Spkuii npuMep KCNONb30BaHHA TOProBiIH M OGH3HECa B LENAX TypH3-
Ma ~ 'OHKOHT, rlie nenoBas H TOProBas XH3Hb BBICTYIAET KaK BaX-
HeHIHH 3NIeMEeHT TYPUCTCKUX BrEYaTIEHHH.

Azpoxkynsmypa. YpoBeHb Pa3BHTHA CEbCKOro XO3AHCTBA MOXET
npuBie4b BHUMaHHe (GEepMEPOB M NPOU3BOAHTENEH CENBbCKOXO3AH-
CTBEHHOH MPOAYKLMH, HHTEPECYIOLUMXCS arpoKy/bLTypoH perroHa.
Hanpumep, Januto kak MMpOBOrO Nuzepa B 061aCTH CBUHOBOACTBA
€)KEroHO MmocewaoT GepMepsl M3 pasHblX cTpaH. PacnonoxeHHbie
BOMHM3H TYPHCTCKHX HEHTPOB (pepMEpCKHMe XO3f#CTBa, npenjaraio-
uiHe MECTHbIE CEIbXO3MPOAYKThI, ABJAAIOTCA BAXKHLIM 3BEHOM B TY-
pHCTCKOM OOCITYKHBAHHH.
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B nporpamMmy crieLManH3MpoOBaHHOrO Typa ClleAyeT BKJIIOYATh
pas3fNuHble MEPONPHATHA, BO BpEMA KOTOPbIX TypHCTY OyneT uHTe-
PECHO NMO3HAKOMMTBCA C aCCOPTHUMEHTOM BBITYCKAaEMOH B ATOH Me-
CTHOCTH NMPOAYKLHH, NPHHATL Y4acTHe B NpoLecce ee NpOU3BOACT-
Ba, HanpuMmep B cbope yporxkas. Takas npakTika cywectByet Ha [a-
Baiifx, rae NporpaMMoii Typa npeaycMOTPEeHO 3HaKOMCTBO TYPHCTOB
C COpTaMHd BBIpalllMBa€MblX HAa MECTHBIX TIUIAHTAUMAX AHAHACOB
M ydacTue B Ux cbope.

Obpa3zoseanue. BpicokHit ypoBeHbp 00pa3oBaHHA YyBETHUYHBAET
CTpeMJIEHHE 4eoBeKa K 3HaHMAM. BnusaHue mopaeit apyr Ha gpyra
¢dopmupyeT 061UEMHPOBOH CTHIIL XH3HH, BO3JEHCTBYIOILHI Ha pa3-
BUTHE Typu3Ma. JKHTeNH OOHOM CTpaHbl, KaK MpPaBHIIO, MpPOABJSAIOT
HHTepec K cHcteMe 06pa3oBaHHA Apyroii crpansl. [ToatoMy yupex-
AeHUA o6pa3zoBaHHs (KOJUIEIKH, YHUBEPCHTETHI M AP.) MOTYT CTaTh
CYLIECTBEHHbIMH NPHUBIEKATENbHBIMH 3JIEMEHTAMH KYJIbTYpPbI Ha Ty-
pUCTCKOM pbiHKe. BceMupHO M3BecTHbie yHuBepcuteTbl Oxcdopa
1 KeMOpumKk 1aBHO cTanM TYPHCTCKHMM JNOCTONpPHMEYATEIbHOCTS-
MH U CaMOCTOSTENbHBIMH O0bEKTaMH TYPHCTCKOrO nokasa. [Tomumo
3TOro CHcTeMa 06pa3oBaHHs ABAETCA O0COOEHHOCTBIO TYPHCTCKOrO
NOTEHLHANa H MOXKET YCTEIIHO MCMOb30BAaTLCA KAaK 3JIEMEHT MpH-
BJICYEHHS TYPHCTCKHMX MOTOKOB, B HaCTHOCTH, KaK OCHOBa obyuato-
Iero TypusMa. Bo3MOXHOCTE nonyueHHs npecTikHoro obpasosa-
HHS NPHBEKAET CTYACHTOB M3 pa3HbIX PErHOHOB, YTO YKpernseT
CJIOXHBIUHACA H YCTORUHBBIH CETMEHT NMOTPEOHTENBCKOTO PhIHKA.

[Nonyuuna pasBHTHE TEHAECHUMA HCMOIb30BAHWA Y4peXIEHHH
00pa3oBaHHs B TYPHCTCKMX LEJNAX: OpraHuW3auMs W MpPOBEJEHHE
KOH(EpeHUHH, AeNOBBIX BCTpPeY, CEMHHApOB Ha 0ase Kosle/kKei,
YHHBEPCHTETOB U APYrHX yueOHBIX 3aBelleHHi.

Hayka. HayuHblit noTeHUHaN MOXET BBICTYMATh MOOYANUTENBLHBIM
MOTHMBOM JUIs TIOCEUIEHHS PETHOHA, OCOOEHHO TeMH, KTO Henocpea-
CTBEHHO 3aHAT HayKOH WM CBA3aH C 3TOi 06/MacThiO AEATENbHOCTH.
TypucTckue opraHn3aLMKM MOTYT OKa3blBaTh PasjiduHblE YCIYTH Ha-
Y4HbIM o61uecTBaM (NPOBEAEHHE BCTpeY, CEMHHAPOB, MEPOTIPHUATHIA,
obecneunBaoIMX NONy4YeHHe Hay4yHOH MH(OPMaLMH, NoceuleHHe
Hay4HbIX 00BeKTOB H np.). B Bek Hay4HO-TEXHHUYECKOW PEBONIOLHH
Hay4yHble KOMIUIEKCH! SBJISIOTCS BaXKHBIM PECYPCOM IMO3HABATENbHO-
ro Typusma.

K uncny nanbonee nomynaspHeIXx HayuHbBIX OGBEKTOB CNEAYET OT-
HECTH CMEeLHAIM3UPOBAHHLIE My3€H M BBICTABKH, IUIaHETapHH,
a TaKkKe aTOMHbIE CTaHLHH, KOCMHYECKHE LIEHTPbi, 3aNOBeIHHKH,
aKBaHApHYMBI M T. I. DKCKYPCHH Ha HayuHble OOBEKTHI MOTYT ObITh
OpraHM30BaHbl KaK A/ CAELHaJTHCTOB B KOHKpeTHOM 06/1acTH 3Ha-
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HMi, TaKk ¥ AJA MaccoBbIX TypucTOB. Hanpumep, kKocMuueckuit
Llentp ynpasnenus noseramu umen Hxona Kennenu so ®@nopune
€)KeroJHO NMPHBIEKAeT OrPOMHOE YHC/IO TYPUCTOB M npeanaraet o6-
pa3oBaTeNbHYIO W Hay4HYI0 WHOOPMALMIO NaKe HEHUCKYLIEHHbIM
B 3TO# 06J1aCTH 3HaHHI TypHCTaM.

Hayuonansnaa kyxua. HauvoHanbHas KyXHsi COCTaBJISET Bax-
HbIM 3JIEMEHT KyJbTypbl peruoHa. Typuctel nobat npobopaTh Ha-
uMoHaNIbHble Gnofia TO# cTpaHsl, MO KOTOpO# myTewecTsyioT. Ha-
npumep, MOYTH BCE TYPHCTHI, Nocelatolide Bnepsbie Poccio, xe-
naroT otBeaarts Gopiy M nenbmenu. Hekoropeie pecropasel, npeana-
ras MHOCTPaHHbIM TYPHCTaM HallHOHaJbHble 6/110/1a, NOACHAIOT, H3
KaKuX MpOAYKTOB M KaK OHH npurotosiaeHbl. Ocobbiil MHTEpeC y Ty-
PHUCTOB BbI3bIBAIOT Kade, pecTopaHbl, TPAKTHPhI, OGOpMIIEHHE KOTO-
pBIX TapMOHHPYET C TNpelaraeéMbiM MEHIO, HaNpUMEpP pPECTOpaH,
creuMaIM3MpyIoLMics Ha 6miofax pycckod KyXHH, 0QOpMIEHHbIH
B HALIMOHAJIBHBIX TPAJHLIMAX C 3IeMeHTaMH $oJbKIIOpa.

TypHCTBI CUMTAIOT MUTAHHE BAXHBIM JJIEMEHTOM MOE3JKH, TO-
3TOMY OCOOEHHOCTH HALIMOHAIBHON KyXHH, aCCOPTUMEHT 6/i0f1, MX
KauecTBO 00A3aTe/NIbHO OCTaBAT CJie[, B BOCTIOMHHAHHUAX HE TOJIBKO
06 oTABIXE, HO M O CTpaHe.

Takum 06pasom, Ky/bTypa perdoHa cnocobHa BbI3BaTh y MOTEH-
LUMANbHBIX TYPUCTOB CWIbHEHWINH NMOOYANTENbHBIH MOTHB K ITyTe-
wiecTBHiO. [103TOMYy cOXpaHeHHe KyJbTYPHOrO Hacjieius W ero pa-
UMOHANIbHOE MCMONB30BaHHE MMEIOT OMpeaensiolee 3HaueHHe Uis
YCTOHYMBOrO MPHBIECYEHHUSA TYPHUCTCKHX MOTOKOB M COXPaHEHHsA MO-
IMyASPHOCTH KOHKPETHOrO TYPHCTCKOrO HalpaBieHHs.

§ 3. Oxpana u ucnoan3zoBanue
KYABTYPHO-HCTOPHYECKOTO
H NPHPOJHOro HacAeAHUs B TypHsMe

Benyuiytlo pons B KOOpPAMHAUMM M CTaHAapTH3alUMH MHMPOBOM
KyJIbTYPHOH M TypucTckoit aestenbHoctd urpator IOHECKO
u BTO. [IpoBoaumbie 3THMH MEXAYHAPOAHLIMH OpraHM3aLHAMH
reHepaibHble accambried, KOH(EpeHUMH H ApYrHe MEpONpHATHS,
B KOTOpPBIX Yy4YacTBYIOT NPEACTABUTENH KyIbTyphl U TypH3Ma Beay-
IIMX CTPaH MHpa, ABJAIOTCH ACHCTBEHHBIM MEXaHM3MOM MEXIyHa-
POHOrO COTPYAHHYECTBA, @ NMPUHUMAEMble HMH PELUEHHUS — OCHO-
BOH 1A pa3pabOTKH NMPaKTHYECKHMX PEKOMEHJAlMii Ha HalMOHalb-
HOM YPOBHE.

Ocoforo BHHMaHHs 3aCNy>XMBalOT KOHBEHUMH H PEKOMEHIaLMH
KOHECKO mno oxpaHe KyJabTypHOro, HCTOPHYECKOrO M NPHPOAHOro
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Hacleaus, MoaYepKUBAtoIIHE BKHOCTb €r0 COXPAHEHUA WIS Jalib-
He#lwero pa3BuTHA TypHu3Ma. B pamkax BcemupHoii kondepeHuum,
onpeeauBlIe MUPOBYIO MOJIMTHKY B 0ONAcTH KYJALTYpbl, IPHHATEI
PEKOMEHAALMH O MyTAX Pa3BHTHA TYPH3Ma Ha OCHOBE OXPaHbl M HC-
MOJIb30BaHHA KYJILTYPHOro, HCTOPMYECKOro H MPHPOAHOrO Hacie-
aus. [IpuHuMnel coTpyaHHyecTsa B 061acTaX Ky/NbTypH W TypH3Ma
HallIM CBOE OTpaXeHHe B JeKIapauHsx, NMPUHATHIX B Mauune
(1980 r.) u Mexuko (1981 r.).

[TaMATHUKHM HCTOPHH, KyAbTYpbl M NMPHPOABI ABAAKTCA HALMO-
HallbHBIM JIOCTOAHHEM CTpaHbl. OCBOEHHE TEPPHTOPHH W18 TYPHUCT-
CKHX ueneit Tpebyer GepexxHoro moaxoaa no npuuuuny: «Coxpa-
HH — BOCCTAHOBH — HE HaBpEH».

MHorue peruoHsl 60raTbl TAKUMH YHHKaIbHBIMH HCTOPHYECKH-
MH TEPPHTOPHAMH, KaK JAPEBHHE ropoja, ycaaeGHble W ABOPLOBO-
NapKoBble aHCaMOJIM, KOMIUIEKCHI KYJIBTOBOM apXHTEKTYpbl, HCTO-
PHUECKHE NMOCTPOKKH, HCTOPHKO-KY/IbTYpPHbIE MaMATHHKH U Ap. OHH
He JI0JDKHBI OCTaBaTbCA 3acTHIBLUMMM oOpa3zoBaHuamH. [IpH opraHu-
3aUMH YHHKAJBHBIX TEPPUTOPHH ClelyeT COYeTaTb TPaIHLHOHHBIE
¢opMbI JEATENBHOCTH, HCTOPHYECKH CHOPMHPOBABUIHE ITH TEPPH-
TOPHH, C MHHOBALLMOHHBIMH BHAAMH, K YHCITy KOTOpPBIX OTHOCHTCH
u Typusm. [IpyueM HOBble BUABI f€A TEALHOCTH JOJDKHbI AOTIO/IHATS,
a He MOoJaB/IAThL C/IOXKHBLIMECS XO3SHCTBEHHBIE, COLUHOKYJILTYPHbIE
H NpPHPOAHBIE MPOLECCHI.

Ilpy pasBuTHH TypHCTCKOM HH({PPACTPYKTYpbl BaKHO HE Hapy-
IaTh HCTOpHYeCKHi 06k Tepputopud. Kaxabiii BHOBL co3nasae-
MBIl TYPHCTCKHH LEHTp (06BEKT) JOMKEH COOTBETCTBOBATH HALHO-
HaJIbHBIM OCOOEHHOCTAM M TPaAHLUMUAM H OJHOBPEMEHHO HMETh CBOH
HeroBTOpuMbIit 061KK. Co3aanre NPHPOAHO-HCTOPHUYECKHX MapKOB
HOJDKHO COAEHCTBOBATH CMNACEHHIO LIEHHEHIIAX HAMATHRKOB Kyib-
Typsl M HCTOPHM KaK LEJOCTHBIX apXHTEKTYpHO-NaHMUaGTHBIX
M KYIbTYPHBIX KoMMekcoB. Heobxonumo ocyuiectBnstb oxpaHy
K BOCCTaHOBJICHHE NMaMATHHUKOB KYNBTYPbl H HCTOPHHM PYKOTBOPHO-
ro, NpUPOJHOro M TPaJAHUMOHHOIrO JaHAWA(dTOB, KOTOPble TaKxke
PaccMaTpUBalOTCA KaK HETIPEXOAALLME HCTOPHYECKHE LIEHHOCTH, Ha-
LUHOHAJILHOE JOCTOAHHE.

IlpH BO3pOXKAEHHH KYTBTYpPHO-MCTOPHUYECKUX KOMILIEXCOB MOX-
HO MPHUMEHATL aHCaMOEBbIi NPUHILMN U WHAMBHAYAIbHOE MPOEK-
THPOBaHHE OOBEKTOB.

Kynsmypnoe, ucmopuueckoe u npupoonoe nacneou: NpuHATO
JENUTh Ha ClIeAyIOLHE KaTErOPHH:

® 1I0CTOAHHE, HCTIOJIb3yeMOE B OCHOBHOM TypHcTamu (decTuBany,
NpEeACTaBACHHSA, TAMATHUKH U T. 11.),
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® IOCTOSIHHE CMELIAHHOrO MOJIb30BaHHA (MEHee 3HaYMTe/IbHblE
MCTOpUYECKHE MAMATHUKH U My3€H, TeaTphbl, 3aroBeIHHKH H Mp.);

e JIOCTOSIHHE, HCIOJb3yeMOe B OCHOBHOM MECTHBIM HacCeJeHHEM

(rpaXaaHCKHe COOPYXKEHHs, KyJIbTOBblE€ OOBEKTBI, KHHOTEATPhl,
6ubnMOTEKH M Ap.).
- Jlna obecneyeHHs NAEHCTBEHHOTO COTPYAHHYECTBA PasIHYHBIX
. opraHu3auuii B 06NacTH KyJbTYphl M Typu3Ma HeoOXOAWMa B3aUM-
* Has WHPOPMHMPOBAHHOCTbh 06 OCHOBHBIX HANpaBJIEHUAX COBMECTHOI
paborbl. ITonumuxa mypucmcko2o pazgeumusa NOJDKHA OTpaXaTb
ClieAyIoLHe OCHOBHBIE aCMEKThI:

= [IOArOTOBKY MEepPeYHsi TYPHCTCKHX PecypcoB, mpuyeM ocoboro
BHHMMaHMs 3aC/yXXMBAIOT KiacCHM(HKalus KyJbTypHOro, HCTOpHYE-
' CKOro, TMPUPOAHOIO HAcleaus W onpenesneHWe Haubonee BaXKHbIX
06bEKTOB 11 Pa3BUTHA TYypH3Ma;

= OMpeie/ieHe OCHOBHBIX TYPHCTCKMX PErMOHOB H MECT TYPHCT-
CKOro Ha3HaYeHud, a TaKke obecrneyeHre COOTBETCTBYIOIUMX MEP MO
. OXpaHe MECTHBIX KYJbTYPHbIX, HCTOPHYECKHX H MPHUPOAHBIX NaMAT-
. HHKOB,;

= UCIO/Ib30BAaHUE B LIEJIAX TYPH3Ma HALMOHAJILHOIO JOCTOSAHHS,
BKJTIOYAIOLLIEr0 MCKYCCTBEHHbIE H MPUPOJAHBIE, MATEpHAIbHbIE U He-
MarepHasibHble O0BEKThl, 8 TAKOKe TBOPYECTBO MECTHOIO HacCeIeHHs
(uckyccTBoO, pemecna, GonbKIIop);

= NPOBE/IeHHEe MEPONPHATHH, HaNpaBJIEHHbIX HA BOCTIMTAHHE Me-
CTHOTO HaceJleHHs M TYPHUCTOB B NyXe YBAXKEHHS K KyJIbTYPHbIM
LEHHOCTAM PErHoHa.

HeoTbemaemoit 4acThio npouecca MOCTENEHHOrO YTBEPXKAECHHA
HOBOW KOHLENMLMH Pa3BUTHUA KyJbTypbl W TypH3Ma JOJ/DKHO CTaTh
co3faHMe HOBbIX OPM KyJbTypHOro Typusma. 3to obycnosivsaeTr
HeoOXoAMMOCTh TPaHCHOPMHPOBAHHA YK€ H3BECTHBIX (OpM Ty-
pu3Ma 10 Mepe TOro, Kak ero posib B JKM3HH OOILECTBa CTAHOBMT-
cs Bce Gonee 3Haunmoi. TpaHcdopmauus TypH3Ma BKIKOYAET B ce-
63 v3MeHeHHe MpeAsIoKEeHHs U Crpoca. DKOHOMHUYECKOE, COLMallb-
HOE M KyJbTYpHOE pa3BMTHE OOLIeCTBA BJIMAET Ha TYPUCTCKHM
cnpoc (yBeNMYEHHE HMCIAa MOE3JOK JEJOBBIX W BBIXOAHOIO MHA,
3KCKYpCHH).

[IpumMepoM HOBOro MoAXoja K PasBMTHIO TPaAHUMOHHBIX (Hopm
Typu3Ma SBJISIOTCS PEKOMEHJAUMH OTHOCHTENBbHO TOBBILLIEHHS
YPOBHS KyJbTYPHOTO COJAEpXKaHHS Typa ITyTeM BKJIIOYEHHS B €ro
nporpamMMy 3HaKOMCTBAa C MECTHBIMH JOCTONPHMEYATEIbHOCTAMH,
naxe ecnu peyb WaeT o6 OpraHM3aLlMH KPaTKOCPOYHOM 3KCKypcHH
WM CMeLMaIM3HPOBAHHOM TYpe.
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BocTouHbIM MHYHMIaHCKUM YHHBEPCHTETOM TYPH3Ma M IIyTe-
mecTBHi pa3paboraHa KOHUENLHA aJeKBaTHOrO TYpH3Ma, OCHOBLI-
BalOLafCAd Ha COXpaHEHHMH W MCMONb30BAHMM HALMOHAJLHOIO Ha-
cieaus ¥ Tpaauuuii MecTHOCTH. COrylacHO 3TOH KOHLIENLUHH aJekK-
BaTHBIM Ha3bIBAIOT TYPH3M, 6a3upyroluuiica Ha YHHKaIbHBIX pecyp-
Cax MECTHOCTH, aKTHBHO CMOCOOCTBYIOLIMI COXPAaHEHHIO U PaLHO-
HAJILHOMY HCIOJIb30BAHHIO €€ KYJbTYpPHOTO, HCTOPHYECKOrO U MpH-
POAHOro Hacneaus.

Kaxnpiit pervioH obnagaer yHukaibHbIM HacneaveM. JIns on-
peaencHua 6a3pl, Heo6XOAUMOH 1S Pa3sBHTHA AlEKBAaTHOrO TYpH3-
Ma B PETHOHE, CleJyeT OTBETHTh Ha Bonpochl: «KakuMu pecypca-
MH (HacnequeM) YHHKaIbHA KOHKpPETHas MECTHOCTh OTHOCHTEJIb-
HO ApyrHx TeppuTopuii?» M «Kakum obpasom pecypcwl (Hachne-
JiMe) KOHKPETHOM MECTHOCTH MOTYT OBITH MCMONB30BaHbl B LIENTAX
TypuzMa?».

Buigensior uemsipe npunyuna adexeamnozo mypusma:

1) akTHBHOE COAEHCTBHE B COXpaHEHHH HAacleAMs MECTHOCTH —
KyJIbTYPHOIO, HCTOPHHECKOTO H NPUPOJHOrO;

2) mofyepKUBaHUE M BBIJEJICHHE YHHKAIBHOCTH Hac/equs MeCT-
HOCTH OTHOCHTENBHO OPYTHX PErHOHOB,;

3) co3apaHne y MECTHOrO HaceneHHs HyBCTBA MOPAOCTH H OTBET-
CTBEHHOCTH 32 YHUK&IbHOE Hacleaue;

4) pa3paboTka NporpaMMbl pa3BUTHS TypH3Ma Ha OCHOBE HCIIOJIb-
30BaHUA YHHKAJILHOIO HacleAHd MECTHOCTH.

Typu3m He TOJBKO NMPUHOCHT AOXOJbl PErHOHY, HO JaeT MecCT-
HOMY HAacelleHHIO OCHOBAaHHME TOPAMTLCA CBOMM YHMKAalbHLIM Ha-
ClieldeM W NpeNoCTaBIseT BO3MOXHOCTH AENMHTLCH WM C TypHCTa-
Md. Ecnu obumectro Oyaer 3TO yuMThIBATh, TO CMOXET CO3AaTh
CHCTEMY pPalHOHAJILHOTO HCMONb30BAaHHA YHHKIbHBIX PeECypCcoB
IS TypH3Ma.

YcneuHoe pa3BHTHE TYpH3Ma, a CJIEOBATENIbHO, MaCCOBOE MPH-
BJIeYEHHE MOTEHLUANIbHBIX TYPUCTOB 3aBUCHT OT JEHCTBHIA, Hanpas-
JIEHHBIX HA COXPAHEHHE KYJIbTYPHBIX, HCTOPHYECKHX H MPUPOAHBIX
pECYPCOB MECTHOCTH. Peanu3aius mporpaMmbl MO MCHONB30BAHMIO
HCTOPHUKO-KYNbTYPHOTO M MPUPONHOro NOTEHUMaNa perdoHa B Le-
nAX TypH3Ma PELIHT OJHY H3 BaKHEHIIHX ero npobnem — npobnemy
CEe30HHOro kosebaHus crnpoca — MyTeM MpeIOKEHUS pa3HooOpas-
HbIX (OPM MEXCE30HHOrO TYPH3Ma, KOTOpble MpeirnoJaraloT Hc-
NMOJIb30BaHHE 3JIEMEHTOB KYAbTYpbI.
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[asa 9. COHUUOIICUXOAOIHYECKHE
ACIIEKTbI TYPU3MA

§ 1. Bausnne typusma na :xusHb obiuectsa

Typu3Mm B pa3zHO#i CTENEHH OKa3bIBAET BJIMAET HA XH3Hb MECTHO-
rO HaceJIeHHs, €r0 MaTepHAIbHYIO U NYXOBHYIO JEATeIbHOCTb, CHC-
TeMy LieHHOCTeH, oblecTBeHHOe noBeaeHHe, HHTepeckl. B peruone,
rjae HabmojaeTcs COLMabHO-KYJIbTYPHas aKTHBHOCTb, Iie TYPH3M
HOCHT TPaJIMLIHOHHBIA XapaKTep M KOJIMYECTBO TYPHCTOB YCTYINaeT
YUC/IEHHOCTH MECTHOIO HaCe/IeHHs, a UX KY/bTYpPHbIH ypOBEHb NpH-
6AM3MUTENBHO OJMHAKOB, He OTMeuaeTcs ocoboro BO3AEHCTBUA Ty-
pusma. OnHaKo B psae NMPOMBILIEHHO Pa3BUTBIX PETHOHOB POCT TY-
pH3Ma MOXET NMPHBECTH K 3HAYUTENbHBIM NEPEMEHAM B COLIHANbHOM
CTPYKTYpe, OKpYy>KaloLleil cpefie H MECTHOH KyJbType. 3TO ABIEHHE
CTaJ10 OCHOBOH H3Y4eHHsA NMpobsieMbl COLMAILHOIO B3aHMOAEHCTBHS,
BBI3BAHHOT'O KOHTAKTOM MEXAY KyJIbTYPaMH.

Xapakrep B3aMMOOTHOILEHHH MEXIY TYPHCTAMH U MECTHBIM Ha-
CeJIeHUeM B 3HAYUTENLHOW CTENEHH OMpEeNeNseTcsa TeM, YTO W Te,
W JIpyrue ABJIAIOTCS HOCHTENSAMH PasHbIX KyJAbTYP, KOHTAKT MEXAY
HUMHM MPOUCXOJMT B MOMEHT, KOT/la TYPHCTBI OTABIXAIOT, 2 MECTHOE
HacesleHue paboTaeT, U HOCUT BPEMEHHBIH XapakTep.

BosneiicTBie Typu3Ma Ha >XH3Hb MECTHOTO HAacCefEHHS MOXET
OBITb KaK MOMOXKHTENbHBIM, TaK H OTPHLIATE/BHBIM.

K nonosicumensnsim acnexmam cnenyer OTHeCTH:

e co3aHHe pabounx MecT;

e yBeJIHYEHHEe 0XOA0B, YTO BEAET K MOBBILIEHUIO YPOBHS XH3HH
MECTHOTO HacCeJIeHH;

e ycKOpeHHe npouecca ypOaHM3alMH, pa3sBMTHE TOPOACKHX
ciyx6, UHPPaCTPYKTYpBl, KyNbTYPHBIX OpraHH3aLHi;

® YCKOpPEHHE COLMAIBHBIX ¥ KyJbTYPHBIX MPOLIECCOB;

® BO3pOJXK/IEHHE MECTHBIX KYJIbTYPHBIX LIEHHOCTEH, pa3sBUTHE Ha-
POZIHOrO TBOPYECTBA, TPAAHLIKI, 0ObIYaeB, HAPOJHBIX pEMECEIT;

* NIOBBILIEHHE CIIPOCa Ha CENbXO3MPOAYKLMIO U TOBaphl MECTHOIO
NPOU3BO/ICTBA;

¢ OXpaHy ¥ BOCCTAHOBJIEHHE MECTHBIX NaMATHHKOB KYJIbTYpbI;

® paclUMpEeHHe NMPHPOAHBIX KOMIUIEKCOB;

* NIOBbILIEHHE TIPUBJIEKATEIHOCTH PErHOHa;

® OXXMBJIEHHE MECTHOH KY/bTYPHOH JKH3HH.

K ompuyamensnsim acnexmam cnenyer oTHeCTH:

= MOJIAPH3ALMI0 W KOMMEPLMAIH3ALMIO WHTEPECOB Pa3fiMUHbIX
rpyIi HaceaeHHs,;
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= BO3pacTaHHe JOJIH HEKBATHGHLUHPOBAHHOIO TPYAA;

® POCT YHCNA OTKIOHEHHI OT OOLIECTBEHHBIX HOPM MOBeAeHHs
(a1IKOroNn3M, XyJIMraHCTBO, IPOCTHUTYLHSA);

s «(3pO3UIO» CEMBU (pa3Boibl, JIErKOE OTHOUIEHHE MOJOAEXKH
K XKH3HHU);

a KOMMEPLIHANH3ALIUIO KYTbTYpPbl;

= [10TEpPIO CaMOOBITHOCTH KOHKPETHOIO TYPHUCTCKOIO HaMNpaBieHuUs;

» KOHQTHKTBI M@Ky MECTHbIM HAace/IEHHEM H TYPHUCTaMH.

OTpHyuarenbHOe BO3JEHCTBHE TypH3ma MOXeET ObiTh BbI3BAHO
Npex/e BCero €ro CAOHTaHHOCTBIO, OTCYTCTBUEM MpeBaPUTESbHOM
AOATOTOBKH M KOHTpPOJiA. B TakMX YCNOBHAX MECTHOE HacefeHHe
HE HMEET BO3MOXHOCTH MpHCNocabixBaTbCAd K NMPOUCXOASLUHM H3-
MEHEHHUSAM.

[lpriMEpOM HEraTHMBHOrO OTHOWIEHHS K TYPHCTaM MOXET Cly-
KHTb KOHAUKM uHMepecoB: MECTHblE >XHTENH arpecCHBHO Ha-
CTPOEHbI NPOTUB MPHEIKHUX, TAK KaK Te WIOBAT UX pbiby, oxoTarcs
B HX jlecax» W T. n. HerogoBaHue MeCTHBIX XkuTeneld MOXKET ObITh
BbI3BAHO pa3HHUEN B MAaTEPHATLHOM MNONOXKEHHH, CUCTEME LIEHHO-
CTeif, OLfyLIEHHEM COLMAILHOIO HEPaBEHCTBA M TaK HAa3LIBAEMOM
couManbHOR AUCKpUMHHALMel. B HEKOTOpBIX CTpaHax NOXOA4 MeCT-
HBIX XHTeneH, paboTarolMX B TYPHCTCKOH MHAYCTPHMH, ropasio
Bbillie, YEM Y TeX, KTO 3aHAT B Apyrux cdepax. Hanpumep, Typucr
MOXKET AaTb MOJOJOMY NMOCBUIBHOMY OHH [I0J11ap B Ka4yecTBe 4ae-
BbIX 3a JOCTaBKy Oaraxka, B TO BpeMsl Kak OTeLl NOCbLILHOro 3apaba-
TbIBAET AOJJIAP TKENBIM TPYIOM B TEYEHHE HECKOJIBKHX JaHeii. Ta-
Kast CHTyaUuMs CO3/aeT COYUANbHLIE KOHPAUKM, TIOPOXKAAET HILTIO-
3HI0 WIETKHX» JIeHeT.

Kak nonoxurenbHbie, Tak U OTpHLATENbHbIE aCMEKTHI BO3AECHCT-
BHS TypH3Ma Ha MECTHO€ Hace/leHHE MpOSABJAIOTCA Ha Pa3IH4HbIX
YPOBHSX ~ HaUHOHATbLHOM, MECTHOM W/IH WHAWBHUAYaIbHOM. Y IOB-
NIETBOPEHHE TYPHCTCKHX NOTPEOHOCTEN HE AOMKHO HAHOCHTH Ylepd
COUMAILHBIM M 3KOHOMHYECKMM HHTEpECaM HAaCENeHHWS PErHoHOB
¥ CTPaH MOCEUIEHHS, KyJbTYPHbIM H UCTOPUYECKHM LIEHHOCTSM, OK-
pyXaioliei cpene, NPHPOAHLIM pecypcam.

BonbIUMHCTBA OTPHUATENBHBIX ACTIEKTOB MOXHO H30exaTh nyteM
KOMILIEKCHOTO MIaHHPOBAHHA Pa3BUTHA TYPHU3Ma M BHEIAPEHHUS CO-
BPEMEHHBIX METOJOB YNPABJIEHHUA ITHM MPOLECCOM (YCHIIEHHE KOH-
TPOJIA HaJ MCMOIL30BAHHEM TEPPHTOPHIl U pecypcoB, NpoBEAEHHE
NONIMTHKH MPOCBELIEHHS MECTHOTO HAceNIeHUA), a TAKXKE IyTEM Of-
peaenenuns kputepHeB ero Haubonee 3PEKTHBHLIX HAlMpaBiEHHH,
KOTOpbi€ ABIAIOTCA OCHOBOH [Uls BbIOOpa M TOCNEAOBATENBHOIO MX
Pa3BHUTHA.
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§ 2. Tunororus typucros

B mupe HabGnionaercs QUHAMHYHOE YBEJIIMYEHHE KaK 4Mcia Try-
| PHCTOB, TaK M KOJIMYECTBA CTPaH W MECT, CTAaBIUMX MOMY/ISPHbIMH
. TYPUCTCKHMH HanpaslIeHUsIMH. MaccoBbIf TYpHU3M Kak KyJIbTYpPHbIH
. (heHOMEH pa3BMBAETCA MO BO3/ICHCTBUEM NEPEMEH, NMPOUCXOAALLHMX
. B obulecTse.

- Kak npaBuno, 0CHOBHas 4aCTb TYPHCTOB BO BpeMs ITyTELLECTBHS
. MCMBITHIBAET HEOOXOAMMOCTb B HAM4HHM 4ero-iubo «3HaKoOMOroy,
PacnpocTpaHEHHOIo B MECTE MX NMPOXHBAHHA. «3HAKOMBIMH» MOTYT
ObITb, HaNpUMep, HaLlMOHAJIbHAS KYXHS MJIH CITyTHHMK, FOBOpALUMH Ha
~ oaHoMm s3bike. Poccuiickuii TypucT, nyTewecTBys 3a pyb6exom, uc-
mbIThbiBaeT ocoboe 4yBCTBO, OOHAPY)KHUB PECTOPAHYHK C PYCCKOH Ha-
.~ LMOHANBbHOM KyXHEH, a BCTpeya C 3eMJISKOM BbI3bIBAa€T Y HErO TaKOM
BOCTOpPr, Kakoro OH HHMKOrja He HWCrbiTaeT Ha poauHe. Hannuwe
«3HAKOMOTO» MO3BOJIAET TYPUCTY 4YyBCTBOBaTh cebs KoMdopTHee
U naxe GezonacHee BO BpeMs MyTEIUECTBHSA, HACIAXAATbCA MOE31-
- Ko#. Y uyenoBeka, CHOPMUPOBAHHOTO OnpeaeneHHoN 061IeCTBEHHOH
. CPe/IOH, «IOrpY)KEHHe» B 4y)XKEpPOIHYIO Cpelly CIoCobGHO BbI3BATh
CTpax U NaHMKY.

bonblioe 3HayeHWe B afanTalMHd TYPHUCTa K KHOBOMY» HMEIOT
€ro MHAMBHAYalbHbIE KayecTBa. YCIOBHbIH NOAOOp THIHYHBIX KOM-
OWHALUMI COOTHOLIEHHS HOBOTO» M «3HAKOMOIO», COCTaB/IAKOLIMX
~ OMpE/IENIEHHYIO THIOJIOTHIO TYPHUCTOB, MO3BOJIAET BbIAENUTb Yembi-

pe mypucmckue ponu:

1. Opeanuzoeannviti maccosviti mypucm. TYpPUCTCKMH MapLipyT
ans Hero dopmupyercs 3apaHee. OpraHnW30BaHHbBIH MacCOBbIH TY-
pucT npuobperaeT N3KUIK-TYp, BOCTIPHUHHMMAas M paclieHMBas €ro
KaK O4epeqHOW ToBap, Mpeaiaraemblii [l MacCOBOM peaiu3allvH,
BO BpeMs MOE3KH He NMPUHUMAET MOYTH HUKakuX peweHur. Coor-
HOILIEHHE MEXAY «HOBbIM» M «3HAaKOMBIM» — MaKCUMYM «3HaKOMO-
ro», MUHUMYM «HOBOTO».

2. Hnousudyanvnulii mypucm. MapuipyT Ui HEro Takke IjlaHH-
pyeTcs 3apaHee, HO He MOJIHOCTBIO, H B 3TOM COCTOMT IJIABHOE OTJIH-
4yue UHAUBHMYANbHOIO TYPHCTa OT OPraHW30BaHHOIO MaccoBOro TY-
pucta. UHanMBHAYanbHBI# TYPHUCT YaCTHYHO y4acTByeT B (opmHpo-
BaHWM TYpa, KOHTPOJIMPYET BpeMs MOE3AKH W MapuIpyT, HE OrpaHH-
YeH pamMKaMH IrpynMbl, BCE YCIYTH MOAy4aeT HCKIKOUYHUTEIBHO OT TY-
PHUCTCKUX oOpraHu3auuii. JIOMMHaHTOH ABIAETCA «3HAKOMOE», HO
y>K€ B MEHbLUEH CTENEHH.

3. Typucm-uccnedoeamens. OpraHu3yeT Moe3Ky CaMOCTOATE/Ib-
HO, u3beraer W3OMTHIX TYPUCTCKUX MapLIPYTOB, HO NPEANOYHMTAET
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koMdopT, CBOICTBEHHBI MaccoOBOMY TypH3My, TPH pa3MELUEHHH,
nepeso3ke M T. Nn. TypHcT-UccnenoBartenib NBITAETCA COMM3UTBCH
C MECTHbIM Hacele€HHEM. AKTHBHEe, YeM OpraHM30BaHHBIA Macco-
Bblii U HHAMBHAYaNbHbIH TYPHCTBI, OTPbIBAETCSA OT «3HAKOMOI0», HO
TIPH ONpefeNeHHbIX OOCTOATENLCTBAX BCErAa TOTOB BEPHYTHCA
Kk Hemy. «HoBoe» noMuHHpyer, HO cyuiecTByeT HeGosbiuas npu-
BEPXKEHHOCTb K «3HAKOMOMY).

4. Typucm-6pooaza. AKTHBHO YXOIMT OT «3HaKOMOIoO», OTBepra-
eT mobbie GOpMBI CBA3M C TYPUCTCKMMHM OpraHW3aUMAMH, CUMTAET
OOLUETIPUHATEIA TypH3M «NPECHBIMY, JIMMIEHHBIM MPHBIEKATENLHO-
cti. Typucr-6poasra CkioHeH BCE BBINIONHATL CaMOCTOATENBLHO
H PacCUMTBIBACT TOJbKO Ha ce6i1. Y Hero HeT (HKCHPOBAHHOIO
MaplupyTa, rpaduka nepeiBUKEHUS, YeTKOMN Lenu myrewectsus. OH
MOJIHOCTBIO TMOTPYXKAETCA B KyJbTYPY MECTHOCTH, MO KOTOpO# mMy-
tewlecTByeT. « HoBOE» NOJHOCTBIO JOMHUHHPYET Hall 3HAKOMBIMY.

Ponu opraHn3oBaHHOro MaccoBOFO TYpHCTa M MHAWBHAYAJILHOIO
TYPUCTa MMEIOT UHCHUMYYUOHANbHbIE (YyCmOAGUWIUECR) mypucm-
cKkue gopmei.

Ponu typucTa-uccnenoBarens U TypucTa-Opoasrd HUMEIOT Heux-
CMUMYUOHANbHbIE MYypUCMCKUEe (HOPMBI, KOTOPbIE NMPHUHATO CUH-
TaTh «OTKPBITHIMHY, MTOTOMY YTO MX B3aHMOJEHCTBHE C TYPHCTCKH-
MH OpraHu3aLMiaMH MHHHUMAIBHO.

HucturyuMoHansHeli Typu3M sBnseTcs MaccoBbiM. Bce ycnyru
MO MEpeBO3KE, PasMELIECHHIO, MUTaHUIO H T. 1. 3a61aroBpeMeHHO
OpOHMPYIOTCS TYPHCTCKHMH OpraHM3alMsMH, KOTopble GepyT Ha ce-
61 3a60Ty O TYpHCTe OT Hauana /0 OKOHYaHHUs noe3zku. [Iporpamma
Typa COAEPXATENbHO NMpPEJIAracT «HE3HAKOMOE», HO 3a[laya MHCTH-
TYLHOHAJIbHOIO TYpH3Ma COCTOMT B TOM, 4TOOBI IaTh TYpHCTY BO3-
MOXHOCTb MpPHHATh «He3Hakomoe» 6e3 ougyleHHs AuckoMpopTa.
HoBble omnbIT M BreyaTsieH!s, MONy4YaeMble TYPHCTOM, HEOOXOAUMO
NJaHHPOBATh M JepXarth nol koHTponeM. Typucty cienyer cosna-
BaTh WHO3UIO NPUKAIOYEHUS, UCKIIIOYas MaJICHILWIA PUCK U Henpea-
BHIEHHBIE CHTYallHH. 3TOr0 MOXKHO JOCTHIaTh ABYMs CHOCOOAMH:

1) TpaHcopMaLiMeli aTTPaKTHBHBIX 3JIEMEHTOB;

2) cTaHaapTH3alHel TypHCTCKHX yao6cTB H 06BEKTOB.

Kaxxapiit pervoH obnazaer aTTpakTHBHBIMH 3/leMEHTaMH (10CTO-
[IpUMEYaTeALHOCTAMH), cnocoOHBIMH npuBNeYL TypHucTa. HekoTo-
pble AOCTONPHMEYATETbHOCTH MMEIOT MHPOBYIO H3BECTHOCTD, CTAIH
CBOEro Pofla «TYPHCTCKOH MapKOH» CTpaHbl M ABJAIOTCA €CTECTBEH-
HbIMH CPEACTBaMH NPHUBJICHEHHA TYPHCTOB, HaNpyUMep LIBEHLIapCKUe
Anbnsl. ECTb focTONpHMEYaTENBHOCTH, CO3aBaeMble HCKYCCTBEHHO
LA TIPUBNEYEHHA TypucToB, HanpuMep JucHed-neHa. IMoceuieHue
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. M €CTECTBEHHBIX, H CO3/1aBaeMbIX JOCTONPHUMEHYATEIbHOCTEH ABIAET-
~ ca 00s3aTeNbHBIM 3JIEMEHTOM MacCOBOrO TypH3Ma.
. CyuiecTByeT TeHJIEHLMs TpaHC(OpMaLUMHM €CTECTBEHHBIX JOCTO-
| MpUMEYaTeNIbHOCTeH C LENAMH HCMOJB30BaHHUA HX B TYPM3ME H CO-
| OTBETCTBHS MaccOBOMY norpeduremo. Hanpumep, HHTEpecHble 00b-
. eKThl MpPEeBpAlalOT B HALMOHAIbHbIE NMAapKH, MECTHbIC NPa3JHUKH
. penaioT 6onee KOJIOPUTHBIMH, YTOObI 3aHHTEPECOBATh TYPHCTA.
- B 10 BpeMs kak TpaHCOpMalMs €CTECTBEHHBIX JOCTONpUMEYa-
. TeNLHOCTEH MpHU3BaHa MPENOCTaBHTh MacCOBOMY TYPHCTY KOHTPO-
. IMpyeMoe «HOBOE», CTaHJAPTH3aLUsA TYPHCTCKHX OOBEKTOB H yCayr
. pomkHa obecneuuTs «3Hakomoe». Jlaxe B cnabo pa3BUTBIX CTpaHax,
| PacCUMTHIBAIOLIMX HA TMPHEM TYPHUCTOB, HEOOXOAMMO CO3AaBATh Ty-
| PHMCTCKYIO HH(PACTPYKTYpY, COOTBETCTBYIOLLYIO MHPOBbIM CTaHaap-
~taM. Ho kaxxnas cTpaHa JO/DKHA COXPAHATh MECTHbIH KOJIOPHT, YTO
HEMaJIOBOXHO /IS MpHBJeyeHUs TypHcToB. [Ipu 3ToM onpenenex-
'Hbl€ CTaHJapTHI LieNecoobpa3HO pacnpoCTPaHATE U Ha MECTHBIE Tpa-
qaumn. HanpuMep, acCOPTUMEHT NMpeAMETOB HAPOAHBIX MPOMBICIIOB
C/leayeT COCTaBNATh COIIaCHO TYPHCTCKOMY CIIpOCY.

Tpancdopmaums ecTeCTBEHHBIX JOCTONPHUMEUATENLHOCTEH H CTaH-
| lapTH3aLMs TYPUCTCKUX OOBEKTOB M yCNYT, PaCCUMTAaHHbIX Ha ya0B-
~ JleTBOpeHHe NoTpebHOCTEH MaccOBOro TYPUCTa, HMEIOT HEraTHBHbIE
CTOPOHBI, @ HMEHHO:
‘ ® YTpauMBaeTCs WIH CBOAMTCA K CTAHAApTaM HHAMBHAYalbHOCTh
- AOCTONPHUMEYATENIbHOCTeM, B pe3ysIbTaTe Yero HEKOTOphie M3 HHX
NEepecTaloT MOYHTATHCA MECTHBIM HAaCEJICHHEM;

e NOJIy4aeT pacrnpocTpaHeHHE Takoe ABJICHHE, KaK «H30/1SLMUA Ty-
. pUCTay», HallpUMep CTPOMTENBLCTBO OOBEKTOB, PACCUHTAHHBIX TOJILKO
- Ha TypucToB (HOuHble KiyOBl, Ka3zuHO). B MaccoBoM Typuame 3TO
SIBJIeHHe YCYryOnseTcs TeM, YTO TYpPHCT, KaK MpaBWJO, HE 3HaeT
A3blKa CTPAHBI MMOCELIEHHs, OrPaX/IEH OT KOHTAKTOB C HACE/IEHHEM,
HE COMPHUKACcaeTCs C (OKUBOM» KyIbTYpOH, €€ HOCHTENIMH M BO3-
BpaLIaeTcs JOMOH ¢ WUTIO30PHBIMH NPEACTABICHUAMH O CTPaHE.

[Mockoneky ponu TypHCTa-HccleoBaTens M TypucTa-Opoasrd
HMEIOT HEMHCTUTYLIMOHAIbHBIE (QOPMBI, OTIHYHE MEXIY HHMH OC-
HOBBIBA€TCS Ha CTENEHH PUCKA M OTYYXIEHHH OT TYPUCTCKOH CHC-
TeMbl, Ha UX B3aHMOOTHOLLEHUAX C HACEJIEHHEM CTPaHbl, N0 KOTOPOii
OHM ITyTELUECTBYIOT.

3HaKOMCTBO TYpHCTa-HCCJIeI0BaTeNs CO CTPAHOH MOCEIUEHHs, €€
KYJIbTYpO#, HaceleHHeM A0CTaTO4YHO riy6oko. OH melTaeTcs U3BAC-
HATLCS HAa MECTHOM f3bIKe, HO IPH 3TOM HeE IMOJHOCTBIO «pacTBOpS-
ercs» B cpene. CTpeMUTCS, B OTJIMYHE OT TypHCTa-Opoasaru, ayuiue
y3HaTh MECTHBIX XKMTEJeH, HO He CTapaeTcs CTaThb OJHUM M3 HMX.
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OtkpbiBas HOBOE HHTEPECHOE MECTO, TYPHUCT-HCCIEN0BaTENb «MpO-
KJ1aablBaeT JOPOry» Ui MacCOBOrO TYpH3Ma, KOTOPbIH 3aUHTEpeco-
BaH B HOBbIX MapllpyTax.

Ecnu TypHucT-uccnenoBaresb npeacTaBiseT CBOeoOpasHyio HH-
TepIIpeTaLuyio MyTeeCTBEHHUKA, TO TypUCT-6poasra sABnseTcs, cko-
pee, CTPaHHHKOM M3 MpPOLWIBIX BeKOB. [0 cBOEMY MHpPOBO33peHHIO
M MOJAENH ITyTellecTBHS TYPHCT-Opoasdra sBinsercd (eHOMEHOM:
HMILIET HE3HAKOMYIO Cpelly W NPAMBIX KOHTAKTOB C MECTHbIM Hacelie-
HUeM, MyTellecTByeT 6e3 onpeaesieHHOro MaplpyTa ¥ pacriucaHHs,
a Takoke 6e3 KOHKPETHOro Mecra HaldHauyeHus. He uwer komdopt
M JKHBET MPOCTO, HACKOJIBKO MO3BOJIAIOT, KaK MPaBHIIO, CKPOMHBIE
MarepHajibHble BO3MOXXHOCTH. B kauecTBe cpencTs nepeaBkeHHs
HCTIONIB3YET BCE, YTO MOXKHO: BE€JOCHNEN, N0OKY, ﬂOITy’I‘Hblrl TpaHC-
NoOpT, MHOrO XOAHMT mNewkoM. TypHcTa-Opoasry MOMKHO BBIETHTH
B ocobyio cyOKyabTypy, MPeACTaBUTENH KOTOPOH ABJISIOTCA CBOETO
pona onno3uLyeit MacCOBOMY TYPH3MY.

Taxkum 06pa3oM, OCHOBHOHN nepeMeHHOH, Ha 6a3e koTopoit chop-
MHpOBaHa THIMOJIOTHA TYPHUCTCKHX pPOJIEH, ABJIAETCA COOMHOWEHUe
«H08020» U «3HakomMozo». Kaxnas TypucTckas poib xapakTepH3yer-
cs ocoboit GopMoii NMOTpeOUTENBCKOrO MOBEAEHHA, MOTHBaMH IIy-
TEIIECTBHA H BLIGOPOM TYPHCTCKOrO NMPOAYKTa.

HM3eecTHO, 4TO TypH3M okasbiBaeT 60biIOE BIAHSHHE Ha PErHOH,
B KOTOPOM OH Pa3BHBAETCA, H CHJIA 3TOTO BIHAHMSA 3aBMCHT OT dop-
Mbl M THMa TYpPUCTCKHX poned. C TOYKH 3peHHs MpUCrnocobneHus
Mo TYPHCTCKHMIA cnpoc, Haubonbluee BO3AEHCTBHE OKa3bIBAKOT HH-
CTHTYLHOHaJIbHblE TypHcTCKHe (opMbl. UIMEHHO Ans HUX M co3da-
I0TCA TypHCTCKas HH(ppacTpykTypa, MaTepdanbHas 6asa, nononHu-
TeNIbHbIE aTTPAKTHBHblE 0OBEKTbI U MeponpuaTus. HewHcTuryuuo-
HaJibHbl€ TYPHCTCKHE (OPMBI B 3TOM OTHOMIEHHH OKa3bIBAlOT HE3Ha-
YUTENbHOE BO3JEHCTBHE Ha PETHOH.

§ 3. Buemnue ¢gakropnr,
onpejeAdIOIUME TYPHCTCKYI0 aKTHBHOCTb

TypHcTckas akTMBHOCTb 3aBHCHT OT psfa (akTopoB, He CBA3aH-
HBIX HEMOCPEACTBEHHO C TYPH3MOM, HO BIHAIOMMX Ha oOBveM
H popMy cnpoca Ha TypucTckuii npoaykt. BTO Beinenser BHemnue
(3x30rennnie) ¢axTopbl, KOTOPbIE NAIOT HarpaB/ieHHE Pa3BHTHIO
Typu3Ma H (GOpPMHPYIOT HamnpaBle€HHOCTb TYPHUCTCKHX [OTOKOB,
a UIMEHHO:

e neMorpadHyecke H COLHATbHbIE H3MEHEHHS;

® pa3sBUTHE TOProBJiH;
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. e U3MEHEHHA B [OJIMTHKE, 3aKOHONATENbHOH W peryJsTHBHOMH
chepax;

® 5KOHOMHYECKHE H GHHAHCOBBIE M3MEHEHM,

® COCTOAHHE TPAHCMOPTHOH HHPAcTPyKTypbl U chepbl HHPOP-
MalMOHHOro obecneyeHus;

o 6€30MacHOCTD ITyTELIECTBHA.
~ [emozpagpuueckue u coyuansHvle UIMEHEHUA TIPOSABIAAIOTCA

. B TOM, 4TO Bce Gonbluee HMCNO JIOAEH MNPEANOYMTAET BBIAEATH
. Bpems U fieHbry Ha myteulecTsue. K OCHOBHBIM neMorpaduyeckum
. ¥ COUMATBHBIM H3MEHEHHUAM MOXHO OTHECTH:
= CTapeHHe HaceJleHus;

4 = YBEJIHUEHHE YKca paboTaloMX XKEHIIMH;
= TEHJEHLMIO K No3aHUM Opakawm;

= BO3pacTaHHe N0JIH OHHOKHX JIONIeH;

= OBICTPBIH pocT uncna 6e31eTHBIX CeMEHHbIX NMap Mo CPaBHEHHIO
[ pocrom HapOJIOHACE/ICHHUA;

= NMOBbILLIEHHE CEMEHHOr0 10X0Aa;

. = YBEJIMYEHHE NPOAOJDKHUTEIBHOCTH OIJIaYHBAEMOrO OTITYCKa;
» ocnabsieHHe HMMHUTPaLMOHHBIX OrPaHHYEHHIA;
s TEHACHLUHMIO K CHWKEHHIO BO3PacTHOrO LEH3a yXxoja Ha
- MEHCHIO;
= BO3pacTaHHe OCO3HAHHA BO3MOXKHOCTEH TypH3Ma.
i Cmapenue nacenenusn. 310 pe3ynbTaT MOCAEBOCHHOro (HauWHas
- ¢ 1945 r.) Bcrinecka poxkaaeMocTd, ee maaeHus B 60-70-e roast
M COOTBETCTBEHHO CHIXXEHHSA YHCIIEHHOCTH HAaceJeHHs B BO3pacTe

15-25 ner, a Taoke NOBBILUEHUS NMPOACJKUTEILHOCTH XKHU3HH B3pOC-
JIOro HacesieHHs, MPOABSIOLIErO 3a00Ty O CBOEM 3/10POBbE, B HHAY-
~ CTPHANbHO pPa3BUTBIX W pa3BHBAIOIIMXCA cTpaHax. Jlemorpaduue-
. CKMe MoKazaTesld NMOATBEPXKIAIOT, YTO JIOAM CTapilel BO3pacTHOM
~ rpynnsl (0T 55 0 59 neT) HAYMHAIOT MrpaTh BAKHYIO POJIb B MEX-
 YHapOJHOM TYpHU3Me, MPOABJIAIOT MOBLIIIEHHYIO TYPUCTCKYIO akK-
 TMBHOCTb.

Yeenuyenue yucna pabomaiowjux dceruyur, cmpemnenue K Kapo-

- epe, mendeHyus K no30Hum 6paxkam. ITH U3MEHEHHS OKa3blBAIOT
BJIMAHHME Ha pacLUMpeHHe TaKOro CErMeHTa TYPHCTCKOrO pbIHKA, KakK
«IEJIOBBIE JIEANY.

Yeenuuenue donu oounoxux nooei u 6uicmpeii pocm be3oemmblx
cemeri. BnusHue 3TUX U3MEHEHHMH OTpaXKaeTcs Ha pacLIMPEHHM Ta-
- KMX CErMEHTOB TYPHUCTCKOIO PbIHKA, KaK MOE3/IKH /IS «OAHHOUEK),
- € LENBIO OTABIXA W B KAHUKYJIAPHOE BPEMS.

Iogvluenue cemetinozo 0oxooa. YBENHUYEHHE TYPUCTCKOW ak-
- TUBHOCTH C POCTOM CEMEMHOTr0 /10X0/1a MPOABIAETCA B TOM, BO Bpe-
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Ms OTIyCKa JIIOAM TPaTAT MHOro aeHer. ObecreyeHHble TYpUCTBI
cpeaHero Bo3pacTa OTAAIOT MpPEANOYTEHHE AKTHBHOMY OTABIXY.
MopaHsIM CTAaHOBHTCS HampaejieHHe, Npejlaralollee TypHCTCKHiH
MPOAYKT BBICOKOTO KauecTBa.

Veenuuenue npodondicumensHOCMu Onaavueaemoz0 Omnycka.
3TOT couManbHbI (aKTOp BAHAET Ha YyBeJMYEHHE MOTpeOHOCTH
B MO€3JKax Mo LEeNAM H BHIAM JEATENBHOCTH, a TaloKe TYPHCTCKOH
aKTHBHOCTH B «CPEIHHUID U «HHU3KMIA) CE3OHBI.

Ocnabnenue ummuzpayuornbix ozpanuvenud. OXHaaeTcsa, 4To
pabouas cuna B cTpaHax TpeTbero Mupa aocturier 700 MnH yenosek
k 2010 r., B TO BpeMA KaK YUC/IEHHOCTb MOJIOIOIO HACEJIEHHSA B HO-
BbIX HHYCTPHaNbHBIX CTPaHaX OCTAHETCS Ha NPEXHEM YPOBHE WIH
naxe yMeHsuinres. [lo nporHosy paboue#i rpynnst BTO, 310 BbI30-
BeT ocnabneHre MMHIPaLlMOHHBIX OrpaHHYEHHH C LiebI0 NpHBIe-
YeHHA JIIOACKHX pecypcoB [Jis NojaepKaHHi 3KOHOMHYECKOro poc-
Ta B 3THX cTpaHax. Ha pa3BMTHH TypH3Ma 3TO MOXET OTPa3uThCA
cleAyoWHM o6pasoM:

® BO3pacTeT KOJHYECTBO MOE3A0K PabOuHMX-MHUIPAHTOB MEXAY
CTpaHaMH NPO>KUBAHUSA H LICHTPAMH 3aHATOCTH 3a pyOexoMm;

® [IOABUTCA TypPNpPOAYKT, PaCCHMTaHHbIA Ha cneuHUuecKHe I9T-
HHYECKHE TPy

Tenoenyun K CHUNCEHUIO B03PACMHOZ0 YeH3A YX00A HA NEHCUID.
YpoBeHp 06pa3oBaHMA, MAaTepHAIbHBIA NOCTaTOK, 3A0POBbE M aK-
THBHOCTb MO3BOJIAIOT TNIEHCHOHEPaM, MO MHEHHIO paboued rpymnnbl
BTO, ucnonb3oBaTe IHTENbHBIE TYpbl, Pa3sHOOOpa3HbIH TypHCT-
CKHI1 NPOAYKT.

Bospacmanue ocosnanus eosmooicnocmeti mypusma. BnusHue
mone# apyr Ha Apyra ¢opMHpyeT 0b6LIEMHPOBOM, KOCMOMONMHTHYE-
CKHH cTHIb xu3HH. HTepec k Apyro# KyJlbType BbI3bIBAET JKEJaHHE
MyTEIECTBOBATh W MOJY4aTh HOBblE 3HAHWA W BrnedaTneHus. [loss-
asercs HeoOX0AHMOCTE B HOBOM H MHOTOBapHAHTHOM TYpPHCTCKOM
NpOJYKTe.

Ixonomuueckue u unancosvie usmenenun. TypusM YyBCTBH-
TEJIEH K TOMY, Ha Kako# ¢a3e (NoabeM WM Craj) HaAXOAUTCH SKOHO-
muka. Kpusnc 1997-1998 rr. cka3ancs Ha pa3sBUTHH TypH3Ma BQ
MHOTHX cTpaHax. B Poccuu cnan Bele3gHOro TypHama npoH3OLIeN
nocne asrycrosckoro (1998 r.) nanenus kypca py6sns u conpoBox-
nancs ofIMM CHIDKEHHEM MOKYMaTenbCckod cnocoGHOCTH Hacerne-
HHS ¥ COKpPALLIEHHEM YHCJIA JIIOJEH C BBICOKMMH A OCYLIECTBIIEHHA
3apyOeKHBIX MOE3JOK AOXOJaMM, YTO OTPAa3UNOCh HA TYPUCTCKOH
HHIYCTPHH B CTPaHax MpexkAE BCEro ¢ TEIUIbIM KIUMAaTOM, KOTOpbIE
OblIM OPHEHTHPOBaHbl Ha YAOBJIETBOpEHHE MOTpeGHOCTEH poccuii-
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X TYPMCTOB, WUMEBILUMX, HO HE MCMOJb30BaBILIMX BO3MOXHOCTH
PaBUTBCA B MyTELLECTBHE.

H3menenus eamomuulx Kypcog TakkKe BIMAIOT Ha TYPHUCTCKYIO
1 BHOCTh. CuMTaeTcs, YTO POCT OTHOCHUTENILHOH CTOMMOCTH MO-
mxu 3a pyb6exx Ha 5 % BeleT K YMEHbLICHHIO CIIPOca Ha BbIE3IHOMH
pu3M Ha 6—10 %. [To3TOMy M3MEHEHHs KypCOB OCHOBHBIX BAJIIOT
YT BIIUATH Ha TYPUCTCKHE MOTOKH MEXAY CTPaHAMHU C CHJIbHBIMH
cnabbIMHU BAIOTAMH.

Cocmosanue mpancnopmuou uH@pacmpykmypsl u cpeocms
gopmayuonnozo obecnewenun. Hcnons3osanue Gonee comep-
I€eHHBIX BHIOB TPAaHCMOPTa, CPeACTB HH(OpMaLMOHHOrO obecneve-
‘HMS, a Taloke 0QOPMIIEHHE TYPOB Yepe3 KOMIbIOTEP YNPOCTAT Opra-
'HU3ALMIO MOE3JI0K U JIOCTABKY TYPHUCTOB K MECTY TYypHCTCKOro Ha-
ayeHus.

Takum 06pa3oM, TypUCTCKHE MOTHUBBI KaK CYIIECTBEHHbIH KOM-
DHEHT Crpoca M BbIOOpa TYPHUCTCKOrO MPOAYKTa ABAAIOTCA 00bek-
OM LIE/IOro psjia BIMAHHWIHA, K YUCITY KOTOPbIX OTHOCATCS BHELUHHE
Opbl, HE CBA3aHHbIE HETIOCPECTBEHHO C TYPH3MOM, HO BO3/IeH-
BYIOLIME Kak Ha 00beM, Tak U GopMy cripoca ¥ BbIOOpP TYpHCTCKO-
0 npoaykra. [To3ToMy TypHCTCKHE MOTHBALMH C/EAYET BbIABIATH
paccMaTpuBaTh He B «4MCTOM) BHJIE, a C YYETOM Pa3iM4HbIX (dak-
OpPOB BITHSHHS.

§ 4. Mecro Typucrckoro HasHaueHHs H €ro POAb
B MOTHBAlMH TYPHCTCKOrO MyTelleCcTBHs

Pewenue o uenu myremiecTBMs KOHLEHTPUPYETCS BOKpPYT BbiOopa
CTa TYPHCTCKOrO Ha3HaueHus. OT0 MoryT ObITh OnpeleNeHHbIH
YacTOK, MECTHOCTb, PETHOH WJIH HalMOHanbHas Tepputopus. Ha
KOMMEpUYECKOM YPOBHE MeCTa TYPHCTCKOro Ha3HaueHHs OXBaThiBa-
10T 30HBI, MOCELIAEMble CE30HHO WM KPYIJIOTOAWYHO ONpeaesieH-
bIM KOJTMYECTBOM JIIOJeH, U1l KOTOPBIX MOe3]Ka He OrpaHUYHBaeT-
OTABIXOM. MECTO TYpHCTCKOrO Ha3Ha4YeHHs ABJAETCS LEJbIO Mo-
3IKH TypHUCTa.
Mecma mypucmckozo nasnauenun B 3aBUCHMMOCTH OT NPHHH-
alolled cnocoGHOCTH NENATCS Ha IBE KaTeropHu:
1) kxpynHel#i ropoa, nmpuUHHUMarOMK GonblLIOE KOMHYECTBO TY-
PHCTOB, HE MCIbITHIBAIOLIMI TPH 3TOM BPEIHOro BO3AEHCTBHS W He
- TepAIOLIMH CBOEro TYPUCTCKOro 06mKa;
 2) TeppHTOpHs, MMEIOLIAas OrPaHUYEHHYIO BO3MOXKHOCTb MpHema
- TYPUCTOB, Jake NMPH YCJIOBMH DaCIIMPEHHS CPEACTB pa3MELeHHs
- (HanpuMmep, ropHeli KypopT, BO3MOXKHOCTH NpHeMa KOTOpOro orpe-
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OEJIAOTCA TaKMMH MOKa3aTeNsIMH, KaKk pa3sMep IUiska, NpOTSKEH-
HOCTb CKJIOHOB U T. A.).

ITosiLIeHNE YPOBHA HaCBbILIEHHA TEPPUTOPHH MOXKET BbI3BATh
HeraTHBHbIE MOCNIENCTBHSA MUl OKPYXKAIOILEH Cpeibl H OTAbIXAIOLIMX,
B pe3y/ibTaTe 4Yero MEeCTO TYPHCTCKOrO Ha3HayeHHs OyHeT HMETh,
MEHBILYIO NPHBIIEKATENBHOCTD.

JlocTHKeHHE OMNpe/ieNNeHHOro YPOBHS HAacCbILEHW TEpPHTOPHH
NPHBOAMT K CHIKEHHIO HHTEHCHBHOCTH MpoLecca MepeaBHXEHUA
TYPUCTOB: MOTEHUHAJIbHbIE MOTPEOHTENH TYpNPOLYKTa MpPeANnovTyT
OTNpPaBHTLCA B APYTHEe MECTa, cO31aBas OGnaronpusATHbIE YCJIOBHS
I1S TIOSIBIEHHUA HOBBIX MECT TYPHCTCKOro HasHaueHuA. Takum obpa-
30M, BO3HMKAeT BO3MOXKHOCTb POCTa CMpPOCa Ha NMOE3AKH, HTO CITy-
JKHT HCTOYHHKOM CO3JJaHHS HOBBIX MECT TYPHCTCKOIO Ha3Ha4YeHHS.

POCT ¥ MHTEHCHBHOCTDb MpoLecca NepeBHXKEHHS TYPHCTOB Npel-
CTaBJIAIOT CTHMY/IbI JUIS NOABJICHHA W Pa3BUTHA HOBBIX MECT TypPHCT-
ckoro HasHaueHus. M 3To xapakTepHO He TONbKO AJii PErHOHOB,
TPaAHUMOHHO Aatolux GobliMe TypUCTCKHE NOTOKH. B Mupe pac-
TET YWCIIO PErHOHOB, W3 KOTOPBIX Bble3KaeT OOJbLIOE KONHYECTBO
TYPHCTOB, CO371aBas TakWM oOpa3oM TYpPHCTCKHE IOTOKH, Bbi3bl-
BAIOLUHE MepepacnpeaeieHUe B MPOCTPAHCTBE HOBBIX MECT TYpHCT-
CKOTO Ha3HAYEHHA.

IToe3oka xak no6poBoNbHOE AEHCTBHE BKIIIOYAET JABE KOHTPOJIb-
HbIE TOYKH:

1) mMyHKT OTOpaBNEHHS;

2) myHKT NpHOBITHS.

Kaxkgas W3 KOHTPOJILHBIX TOYEK HIpaeT CBOIO pOfib, M €€ 3Haue-
HHE 3aBHCHT OT BHAa NMOE3AKH. MOTHBBI MOE3AKH OMNpEAENIIOTCH
TEM, YTO MPHUHUMAETCHA 32 UCXOAHYIO TOYKY — ITYHKT OTMpaB/€HUA
WJIH ITYHKT NpUOBITHS.

Ilynkm omnpaenenus kak UCXOOHas TOYKa CO3JaeT KjaccHue-
CKYIO TYPHCTCKYIO MOTHBALIHIO — OTPEOHOCTh B aKTHBHOM OT/BIXE,
BOCCTAHOBJIEHHH CHJI, ICHXOJIOTHYECKOM pacciabneHuu.

ITynkm npubvimus Kak UCXOAHAA TOYKA YCTPAHSET 3/1EMEHT Bbl-
6opa, H MeCTO TYpHCTCKOro Ha3HaueHHs npuobperaer obaA3aTeib-
HBIH XapakTtep. B aToM ciyuae MOTHB MMeeT OQHY HarnpaBJIEHHOCThb
M C CaMOro Hayaja BKJIIOYaeT MeCTO TYPHUCTCKOrO Ha3HaueHHsl.

IlepBoHayanbHOe OTIMYHE TYPHCTCKHX MOTHBOB, OCHOBaHHOE Ha
uensx MyTelleCTBHs, NPEeANONaraeT MHOrOYHCIEHHbIE BO3MOXHOCTH
NOABJIEHHA HOBBIX MECT TYPHCTCKOIO Ha3HaUYeHHS.

Jusepcudukanus obpasa XH3HH PacILMpSET CMEKTP TYPHCTCKHUX
MOTHBOB. B3aHMOCBSA3b TYPHCTCKMX MOTHBALIHii ¥ NOABJIEHHS HOBOFO
MeCTa TYPHCTCKOTrO Ha3HaYEHHA MPOARIIAETCA CeAYIOLMM 06pa3oM:
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® pa3/iHuHble KOHLENLMHK NpOBeAEeHHsS OTIYCKa C aKLEHTaMH Ha
~ Ky/IbTypY, aKTHBHBIH OTABIX, CBA3b C NMPHPOMOH ONpENENSIOT MOAB-
' JIeHHE HOBOIO MECTa TYPHCTCKOrO Ha3Ha4YeHM,
. e 3KOHOMM4YecKas (nonuTuyeckas, HaydyHas W npodeccHoHab-
| Haf) AeATebHOCTD NPUBJEKAET 60/BLIOE KONWYECTBO CELMANMCTOB
| M YacTHBIX JIMLl, NIPOSBJIAIOLIMX K HEH HHTEpEC, B KOHKPETHOE MECTO
. TYPUCTCKOIO Ha3sHa4eHHs. JTO NEPEABHKEHHE MOXKHO KIaCCHOHLIM-
POBaTh Kak BHIHY)KAEHHO CXOJAIIEECS B KOHKPETHOM MECTE TYPHCT-
CKOro Ha3Ha4eHHs, T. €. TaM, rae Oyaer NpoBOANTLCA KOH(epeHLHUs
- (KoHrpecc, nenoBas BCTpeya);
. e CrIOPTHBHOE COOBITHE WM Ky/IBTYPHOE MeponpHaATHe cobupaeT
- YHAacTHHKOB (3pHTesiei) B 06A3aTeNLHOM MECTE TyPHCTCKOrO Ha3Ha-
YEHHUs, HO N0 MOTHBaM, KOTOpbIe AatoT 6onbLoi BEIGOP.
~ BriGop MecTa TYpHCTCKOrO Ha3Ha4€HHA OMNPEAENAeTCs OLEHKOM
- BO3MOXXHOCTEH pa3B/eueHHs, YIOBJIETBOPEHHS MOTpeGHOCTEH, xe-
- laHui W OXKMaHMM TypHucTa. MecTO TypHCTCKOro Ha3HaueHHs Mo-
- JKeT MpPHUBJIEKaTb CBOMMH €CTECTBEHHBIMH WM HCKYCCTBEHHBIMH
- (hakTopamMH, KyJbTYpPHBIMH MEPOMPUATHAMH, CMIOPTHBHBIMH COpEB-
'HOBaHHAMH, BO3MOXKHOCTAMH Ul 3aHATHH cniopTtoM U T. A. Henoc-
 TaTOK KOJIHYECTBA M KauyecTBa YC/IYr OKa3bIBaeT OTpHLATENbHOE
. BJIMSIHME Ha MOTOK TYPHCTOB K MECTY TYPHCTCKOrO Ha3HaueHH.
. HHnousudyanvHblii 061Uk Mecma mypucmcKoz20 Ha3HayeHusn SBNsA-
~ €TCS OCHOBHBIM (paKTOPOM MpPHBJIEUEHHS TYPHCTOB.
- Hekoropeie MecTa TYpHCTCKOrO Ha3HaY€HHA TMOABJIAIOTCA CTH-
XMHHO, T. €. HM YacTHble JIMLA, HH TYPUCTCKHE OpraHu3alMH He
. MpEeANpPHHUMAIOT JEHCTBHHA VI NMpPHBJIEYEHHUS TYPHCTOB M OpraHu-
3auMK WX npueMa. OpraHu3aTophl MOE3JOK H peKiambl MOSBIAIOT-
. €A mocjie TOro, Kak MeCTO TYPHCTCKOrO Ha3HaYeHHA yXe MOoJy4u-
N0 pasBuTHe. CTUXHMIHOE NOSBIEHHE MeECTa TYPHUCTCKOrO HasHa-
YEeHUA MOXKET ObITb BBI3BAHO MHTEPECOM K XXHBOMHCHOMY paHOHYy
WK MécTy, 60raToMy MHHEpIbHBIMH H TEpPMabHbIMH HCTOYHHKA-
MM, obnanaroiieMy neye6HbIMH cBOHCTBaMH. HekoTopsie He H3BecT-
HBIE€ TYpHCTaM MECTa CBA3aHbl C MCKITIOYMTEIbHBIMH COOBITHAMM,
YTO MpHUBJIEKaeT K HUM BHHUMaHHe obuiecTBeHHOCTH. CymecTsyer
Bonbiioe KONHYECTBO MECT, KOTOpble ObLIH MECTaMH TYPHCTCKOIO
Ha3HayeHHs B CHITY LIEHHOCTH 3aKJIIOYEHHOrO B HHMX KYJbTYPHOrO
Hacneaus Aaxe A0 BO3HHKHOBEHHS Typu3Ma B COBPEMEHHOM €ro
NOHUMaHHH.
: K OCHOBHBIM 3nemenmam mecma mypucmckozo0 HAa3HAYEHUR
.~ ClielyeT OTHECTH:
e 2eozpacpuyeckoe pacnonodxcenue. CocTaBiseT €QWHOE LeEnoe
| C IpyrHMH 3JIEMEHTaMH W ABIAETCA A1 NoTpeOGHTeNs TyprnpoayKTa
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o6pa3oM MecTa TypHCTCKOro HasHadeHus. MHorna camo reorpadu-
YECKOE pacloIOKEHHE MOXKET ABHTHCA MOTHBOM K MOE3AKE;

o xaumam, ¢aopy u gayHy. 3aBUCAT OT €CTECTBEHHBIX Ka4ecTB
MecTa TypUCTCKOrO HasHauyeHHs M MpHIAIOT eMy crneuM@uuecKyro
NpHBAEKATENbHOCTD;

® OMOANEHHOCMb Om 30HbI, nocmasisiiowet mypucmog. OCHOB-
HYIO pO/b B TIPEOJOIEHHH PacCTOSHHMA NO/KHA UIparh TPaHCMOPT-
Has WHpacTpykTypa (aBTOMOOHIIbHBIE M XeJe3Hble AOPOrH, MOp-
CKOH M pe4HOH TPaHCMOPT, a3pONOpPTh! H Ap.).

XapakTep MecTa TYPHCTCKOTO Ha3Ha4€HHUs BO MHOIOM 3aBHCHT OT
YPOBHSA >)KH3HM MECTHOrO HaceleHHs (AOXO4 W ero pacrnpeneneHue
CpeaH pasiM4HbIX cnoeB obuiecTBa, AoCTyn K 06pa3oBaHHIO H 37pa-
BOOXpPaHEHHIO, YPOBEHb KYJIBTYpPBI H MIp.), KOTOpOe AOJDKHO obecne-
YHBAaTh YCJIYFH NO [IPHEMY TYPHCTTOB. DTH YCIIYTH NPEAOCTABIAIOTCA
MECTHBIM HaceleHHeMm Onarofaps ye CYLIECTBYIOLUMM 3aHATHAM
M BHOBb CO3JaHHbIM, TpeOyloLuMes 11 06CIy>KHBaAHHA NOCETHTe-
neit (nepcoHan ansa cayx6 pasmeuieHus, chepbl 00CTYKHBaHHUA,
rMasl U T. 1.).

[TosiBeHHEe HOBOro MeCTa TYPHCTCKOrO Ha3Ha4eHHMs Hepa3pbiBHO
CBA3aHO C MEXAYHapOAHBIMH W HALHOHANbHBIMH TIpobieMaMu, B ya-
CTHOCTH C PE3KO BBIPAKCHHBIM HEPABEHCTBOM MEXAY pa3BHUThIMH
M pa3BHBaIOWMMHUCS perdoHaMu. [Ipu pewenun atux npobnem cie-
AYET YYHTHIBATb, YTO NMPOLECCHl MEpeABWKEHUsS HaceNeHHd W BO3-
MOXXHOCTH CO3/1aHHS HOBOTO MECTa TYPHUCTCKOrO Ha3HauYeHHs CIo-
coOHbl OKa3blBaTh BJIMAHHE Ha BO3POXKICHHE K XXHM3HH pPErdoHa,
B KOTOPOM OHO PacHOJIOKEHO.

Ilonoocumenvroe 6nrusHue MecTa TyPUCTCKOrO Ha3HAueHHs Ha
Pa3BHTHE pETHOHA BO3MOXHO MPH CIEAYIOLHX YCAOBHAX:

® B perHoHe He Oyner apyro, 6onee BbIrOAHOM M Hero cdepsl
NeATeNIbHOCTH;

® pa3BUTHE MecTa TyPHCTCKOro Ha3HayeHHs He Oyner co3masartb
nomexu ctabwibHOMy (QYyHKUHOHMPOBAHHIO CYLIECTBYIOLUMX BHUAOB
AeATEeIbHOCTH H HAaHOCHTDL yliep0 okpyskaloluel ecTeCTBEHHOM HIIH
COLHa/IbHO-KYJIbTYPHOM Cpese;

e ipyrue cdepbl JeATelbHOCTH He OyayT MeluaTh CO3JaHHUIO HO-
BOIO MECTa TYPUCTCKOTO Ha3HAYeHHA.

Pa3BuTHE MecTa TYpPHMCTCKOrO Ha3HaueHHS JOJ/DKHO TNMPOXOAMTb
B paMKaxX 3KOHOMHMYECKOH ¥ couHanbHOH xu3HH perroHa. Ilostomy
CYLIECTBYIOLLIHE B HEM KyJbTYypHbl€, HCTOPHUYECKHE H MPHPOAHbIE
3JIEMEHTBI J0JIXKHBI HCTIONB30BATLCA Pa3yMHO.

He cneayer cosmaBarh HOBOE MECTO TYPHCTCKOrO Ha3Ha4eHH,
OPHEHTHPOBAHHOE MCKIIOYMTENBHO Ha MPOBEACHHE OTITycKa U 4OCY-
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3&;' ‘ra. B atoMm cnydae TypucTckoe ABiKeHHE OyAeT HOCHTH CE30HHbIM
- xapaxtep. Iloesnku BbIHYKIEHHOr0 Xapakrepa (0310pOBHTENbHEIE,
aenonue) MMEIOT BBICOKYIO BEPOATHOCTb KpPYrJIOTOAWYHOro AeicT-
Bus W OyayT 3aBMCETh OT CO3JaHHMA NMOCTOSAHHBIX pabo4yux Mect
B HOBOM MeECTe TYPMCTCKOrO Ha3HayeHus. OTa Lelb MOXeT ObITh
& 'gﬁoc*mruy'ra NpH YCJIIOBHHM, YTO MECTO TYPHUCTCKOrO Ha3Ha4yeHWs
M €r0 BO3MOXHOCTH 110 MpHEMY TYPHCTOB OyayT COOTBETCTBOBaTh
| PARY TYPHCTCKHX MOTHBOB.

- HsBecTHble MecTa TypUCTCKOrO Ha3Ha4YeHHS MCIMBITHIBAIOT BO3-
~ JieficTBME npouecca NMepeBHKEHHs TYPUCTOB, OCOGEHHO B «BBICO-
. kuii» ce3oH. Uem Gonee mormynspHa MecTHOCTb, Tem Gonblie 3TO
- Bo3jieiicTBHe. MHOrMe TYpPUCTBI NpHAAOT GONbLIOE 3HAYEHHE Mpe-
. CTMOKHOCTH MECTa TYPHCTCKOTO Ha3HA4Y€HHS.

: OcHOBHas TPYAHOCTb NPH NepepacnpeneneHu: TyPUCTCKHX M0-
TOKOB 3aKJIIOHAETCA B TOM, YTO HOBOE MECTO TYPHCTCKOrO Ha3Haye-
HHMA JOJDKHO OKa3biBaTh BJIMAHHE Ha pa3BUTHE perHoHa. Obwias
cmpamezun Oeilicmeuii 6 nepepacnpedenenuu mypucmcKux nomo-
K06 BKJTIOYAET [IBa BAPUAHTA PelleHHs 3TOi npobiemsl:

1) akmusnoe ucnonvzoeanue pexnramvi B PErHoHe, MOCTaBIAIO-
IIEM TYPUCTOB, C LIEJIBIO CO3/IaHHA CMpoca Ha HOBOE MECTO TYPHCT-
CKOro HasHa4yeHus. DTOT BapHaHT Haubonee onTUMaieH ans cnabo-
Pa3BUTHIX PErHOHOB;

2) co30aHnue H08020 Mecma MypucmcKko20 Ha3HaAYeHus BAOJb OC-
HOBHOI'O TYPHUCTCKOIO MapuipyTa. XapakTep HOBOIO MECTa TYPHCT-
CKOro Ha3HaYeHUs MOXEeT ObITh WM aHAJIOTMYHBIM XapaKTepy Tpa-
JMLMOHHOIO MeCTa TYPUCTCKOrO Ha3Ha4yeHus (Hanpumep, HoBas
JIBDKHAsi Tpacca psAoM C Y)K€ JOCTHIILHMM HAChILIEHUA 3UMHHM Ky-
POPTOM), MM TMPOTHBOMOJIOXKHBIM, €C/IH OHO OPraHW3OBaHO B Tiy-
OMHe TeppUTOPHH C LIEBIO MPUBJIEYEHHS YaCTH KJIMEHTYpH! (HanpH-
Mep, OTAbIXalowLei Ha MOPCKOM nobepexbe).

@opMbl CTpaTerdl pa3BUTHSA HOBOIO MeCTa TYPHUCTCKOrO HasHa-
YEHHs OCHOBBIBAIOTCH Ha JBYX IVIaBHBIX MPHHLMIIAX:

1) Monens, koTOpas yCMEWHO PealW3OBbIBANIACH B MPOLLJIOM,
HE sB/IjeTCA rapaHTHel ycnexa HOBOrO MecTa TYpPHCTCKOro Ha3Ha-
YeHHus;

2) HOBO€ MECTO TYPUCTCKOrO Ha3Ha4YeHHs CleyeT pa3BUBATh Ta-
KHM 06pa3zoM, 4ToObl OHO MOTIJIO FHOKO pearMpoBaTh Ha H3MEHEHHS,
NPOUCXOASLIHE B TYPUCTCKHX MOTHBALIMAX K ITyTELLECTBHIO.

B OCHOBY 3TMX NPHUHLHMMNOB MOJIOXXEH OAWH (PAaKTOpP — MOCTOSAH-
. Hble nepeMeHbl B CTpOCe Ha TYPHCTCKHI NMpoaykT. Takum obGpazom,
. HOBOE MECTO TYpPHMCTCKOrO Ha3Ha4YeHWs MO/DKHO COOTBETCTBOBAaTh
. CMpOCY M MOTHMBaM K ITyTELIECTBHIO, KOTOPbIE TPAJAHLIMOHHBIE MECTA
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TYPHCTCKOrO Ha3Ha4YeHHs HEe MOTYT YJOBJIETBOPHTH B JOCTaTOYHOI
CTEMNEHH!.

[lpu nnaHMpoBaHWM HOBOrO MeCTa TYPHCTCKOrO Ha3HaYeHHs
cienyer obnanaTe AOCTATOYHON HHPOpMaLIHEH O KIHEHTYpe, YToOb!
OTBETHThb Ha BOMPOC, M1 KOro CO3JaeTcs TYPHCTCKHi npoaykT. U3-
MEHEeHHs B AeMOrpaduueckom, COLHMaIbHOH H NMpOdecCHOHANbHOM
CTPYKTypax MOTEHLHANbHBIX TYPHCTOB, a TAKXKE TYPHCTCKUX MOTH-
BOB JIOJDKHBI pacCMaTpHBaThCA B AHHAMHKe, YTOObI UMETh MoCien-
HHEe NaHHbIE O BO3MOXKHOCTAX M3MEHEHHs NMpOoQHIA MOE3A0K U MO-
THUBOB ITyTELIECTBHA.

ITpu co3naHuu W pa3BUTHH HOBOTO MECTAa TYpPHCTCKOTO Ha3Haue-
HHA BaOXHO M3y4aTh TYPHCTCKHME MOTOKH, UX JMHAMHKY M pacrpeje-
NIeHHe, a TaKKe IyHKThl OTNpaBieHus W npubbitus. Counonoruye-
CKHE MCCJIEIOBAHMA CIIOCOOHBI ONpeeNUTh OCHOBHbIE MOTHBBI MO-
€3/IKH, a Taloke COOTBETCTBHE HOBOIO MECTa TYPHCTCKOrO Ha3Haue-
HHUA TPaJMLUMOHHBIM TYPUCTCKMM MOTHBaM, CO3/AIOLUHM KPYIHbIE
TYPHUCTCKHE MOTOKH HJIH BbI3bIBAIOIIMM M3MEHEHHUS B UX CTPYKTYpe.
Pa3noo6pasue TypuCTCKHX MOTHBOB NpearosnaraeT pasiu4Hbie Ba-
PHAHTBI MOABJEHHA HOBBIX MECT TYPHCTCKOTO Ha3HaueHHs M Iepe-
pacnpeneneH1e TyPUCTCKHX MOTOKOB.

Broisoabi

Typucrckas noesaka UMeeT B CBOEH OCHOBE MOTHBALMIO, OTpe-
NENAOUyI0 BbIOOp MECTa TYpUCTCKOrO Ha3HaueHHs, BHA TYpH3Ma,
XapakTep NeATeIbHOCTH U T. 1.

MoTuBauKs KaK OAMH U3 BaXXHEHIUMX (akTOpoB BbIGOpa TypHUCT-
CKOrO MpPOJYKTa, ero COCTABHBIX TEMEHTOB (BpeMsl, MPOAOKHTEb-
HOCTb, HalpaBJIeHHE U [Ip.) ABJIAETCS BaXHEHLUEH XapaKTepHCTHKOM,
BJIMAIONIEH Ha MOBENEHYECKHEe WHHLMATHBBI TYPHCTA IPH [UIAHKPO-
BaHHM OTAbIXa, BeiGOpe, MpHobpeTeHHH U CBepIleHHH Typa. MOTHBS!
B ONpe/e/IeHHON CTEeNneHu NpeJonpeeNsioT MOBeJeHHe 4YeloBeKa
B Ka4yeCTBe MOKynaTess ¥ noTpebuTeNs TypPUCTCKOrO NPOAYKTA.

IToHnMaHne MOTHBOB MOTEHLMAIBHBIX TYPUCTOB UMEET GOMBLLIOE
3HAYEHHE NPH MPOEKTHPOBAHHH, COCTABJIEHHH U OPraHW3aLMH Mpo-
Lecca peanu3aliM TypHcTcKoro npoaykra. [Toatomy BaxkHO ycraHo-
BHTh MOTHBaLMM MOTEHLMAIbHBIX TYPHUCTOB, YTOOBI NMpPeAOCTaBUTH
Ha PBIHOK TOT TYPHCTCKHI MpPOAYKT, KOTOPBIH B HaubonbLue# crene-
HH OyNeT COOTBETCTBOBATh OXKMAAHMAM MOTPEOHUTEN.

Ha mMoTHBalLMIO K IMyTeLIECTBHIO U BHIOOP TYPHCTCKOro NpoAyKTa
B 3HaYMTE/IbHON CTENEHH BIMAIOT pa3nuyHble (aKTOpbl (KaK JOMH-
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gUpyIoLLMe, Tak U No6o4HbIe), BO3AEHCTBYIOLIME HA MOBEAECHHE MO-
- TpebuTens B npolecce NPHUHATHA UM peLUeHUs O myTewecTsuu. Ty-
| PHCTCKHE MOTHBbI Kak CyLIECTBEHHbIH KOMIIOHEHT CTIpoca ABNAIOTCS
~ 00BEKTOM psjia BIMAHMI, KOTOPbIE MOrYT ObITb HE CBA3aHbI Hemo-
epencrseuﬂo C TYpHM3MOM, HO BO3JEHCTBOBAaTh Kak Ha 0ObeM, Tak
1 Ha dopmy crpoca M BbIOOp TypHucTCKOro mpoaykra. [Toaromy Ty-
. PHCTCKHME MOTHBALIUH CJIEAYET PacCMaTpPHBATh B COBOKYMHOCTH pas-
YHBIX BIUSHUHA U GakTOpOB.
HecMoTps Ha TO YTO MaccOBbIH TYPH3M MOXXHO Ha3BaTh SBJICHH-
€M, XapaKTepHbIM Ui BTOpOH MonoBHHbI XX B., CyLIECTBYIOT MpH-
YHHBI, N0 KOTOPBIM JIIOAM HE MyTelecTBYyIOT. Takue npuYuHBI MOX-
HO Ha3BaTh Gapbepamu k myrewecTBuio. Heob6xoaumo 3HaTh W BbI-
ABNATH Gapbepbl, KOTOpbI€ CYLIECTBYIOT HJIH MOTYT BO3HHKHYTb
B nepcriekTyBe. BoisBnenue u yetkoe GopMyMpoBaHHe NPHYHH, 3a-
| CTaB/AIOUIMX OTKA3BIBATHCS OT MOE3/IKH, — MepBble LIard Ha MyTH
,s.*({‘.@aspaﬁomu crielManbHBIX Mep No ocnabneHuio AeHCTBUA M Aaxe
,ﬁ‘nonuoro npeosoneHus 6apbepoB K IMyTEECTBHUIO.
~ Opuum M3 cunbHeHMX noOyaUTENbHBIX MOTHBOB K MyTELUECT-
~ BHIO SIBJISETCS Ky/IbTYpPHOE CaMOBbipakeHHe Hapoaa. OcobeHHocTH
 KyJbTYpbl Pa3/IMyHBIX PETHOHOB MHpa Bce ualle nobyxaaior yeno-
~ BEKa MpOBOAMTH OTIMYCK, cBOGOAHOE BpeMs B MmyTewecTBHH. Pa3pu-
 THE KYJIbTYPHBIX 3JIEMEHTOB PErHOHa fBJSETCS CPEACTBOM paclLiM-
_ PeHHst PecypcoB Ul TPHBJIEYEHHs TYPHCTCKHX MOTOKOB. PasBuTue
- Typu3Ma B ONpeJeNeHHON CTENEeHH 3aBUCHT OT YHHKAJIbHOCTH KYJlb-

f5-:'!'}'])"01"0 HAaLHOHAJIBHOI'O Hacneaui. YPOBCHB KyJbTYPHOIro pa3BH-

T

. TMs MOXeT OBITb HCMONB30BaH JUIA CO3AaHMs GnaronpuaTHOro
- MMMDKa TYPHUCTCKOTO HaNpaB/IEHHs HA PbIHKE YCHYT.

- Typusm kak couMabHO-3KOHOMHYECKOE ABJIEHHE OKa3bIBAaET Of-
 peneneHHOe BIIMAHHE HE TOJIbKO Ha PErHoH, B KOTOPOM pa3BMBAeTCH,
' k HO M Ha MaTepHaIbHYIO U JYXOBHYIO cepbl AeSTEeNbHOCTH YeoBeKa
!7? H ofwecrBa. Bo3pelicTBHe Typu3Ma HMeeT CIOXHBIH XapakTep
¥ MOXxeT ObITh KaK MOJIOKHTENbHBIM, TaK U OTpULATeNbHBIM. Tpya-
,"g HO OLIEHHTb U TOYHO BBISBHUTh BCE BO3MOXKHbBIE COLIMATIbHBIE BO3/IEH-
. CTBHA Typu3Ma, MOCKO/IbKY B GONBIIMHCTBE C/ly4aes OHH SBJIAIOTCA
~ kocBeHHbIMHM. O1HaKO GOMBIIWHCTBA HEraTHBHBIX MOC/IEACTBHi BO3-
 AeiCTBMA TypH3Ma MOXHO W36exaTb MyTeM KOMIUIEKCHOrO TUIaHH-
. POBaHMS M BHEAPEHHA COBPEMEHHBIX METONOB YMPABIEHHS 3THM
- npoueccoM (JKECTKHMi KOHTPOJIb HaJl HCMONMb30BaHHEM TEPPHUTOPHH,
~ PecypcoB, OLIEHKa 3JIEMEHTOB TYPHUCTCKOIO MPeIOKEHHS U JIp.).

~ Pemenune OTHOCHTENBLHO MyTELIECTBHA KOHLIEHTPHPYETCA BOKpYT
" BbiOopa MecTa TypHCTCKOro HazHaueHHs. PazHooOpasue TypHCTCKHX
- MOTHBOB COJIEpXXHMT B cefe pasnuuHble BH/ABI TYPUCTCKHMX MOE3J0K
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M NpeanosjaraeT MHOTOYHCIICHHBIE BO3MOXXHOCTH I[IOSBJIEHHA HO-
BbIX MECT TYPHCTCKOTO HasHaueHHs. J[luBepcudukaums oOpasa
XH3HH co3faeT OorarTelii CNEKTP MOTHBOB K MYTELIECTBHIO, 4TO,
B CBOIO OYepe/b, ONpPEAENAET NOABIEHHE HOBBIX MECT TYPUCTCKOTO
Ha3HaYeHHs.

Takum 06pa3oM, MOHHMaHHE H UCIOIB30BaHHE TYPUCTCKHX MO-
THBOB, 3HaHHE PA3THYHBIX MOJIC/NEH IMYTEILECTBUA, BIUAIOMWUX Ha
BbIOOp KOHKPETHOrO TYPHCTCKOTO MPOAYKTa, MOTYT CTaTh 3a/I0roM
yCHeHoro ¢GpyHKUHOHHPOBAHHA TYPUCTCKOTO MpPEeMIpUSTHA, TIpO-
JBHXEHHA TYPHCTCKOro HanpasneHus. IlpakTHueckas 3HaYMMOCTB
BbISBJIEHUSA, U3YUCHHS H HCTMOAL30BAHHS MOTHBALIHOHHBIX aCMEKTOB
B cepe TypusMa oyeBHAHA. BHISBHB MOTHMBBI, MOXHO BbIpaGarhi-
BaTk 3 (EKTHBHBIE NPHEMBI, CMOCOOCTBYIOLHE MPHUBIEYEHHIO MMO-
TEHUHAIBHOrO TYPHCTa M NPHAAHHA €My CTaTyca MNOCTOSHHOrO,
M B KOHEYHOM MTOre BO3/IEHCTBOBATh HA XapaKTep U 00BEM TYPHCT-
CKOro cnpoca H cObiTa.



YacTb TpeTha

TYPUSM
RAR CERTOP
JROHOMUKU
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Typusm ce2o00na — 3mo cghepa coyuanbHO-3KOHOMUYECKO20 KOM-
naexca, Komopas 80 MHO2UX CMpAaHax npespamunacsy 6 6ypHo pazeu-
sarowyiloca undycmpuio. B nacmoswee epema xasicooe 7-e pabouee
Mecmo 6 mupe npuxooumcs Ha mypucmckuti busnec. Ilo npoznozam
BTO, x 2020 2. xonuuecmeo MeiHCOYHAPOOHIX MypUCMcKux npubvi-
muii cocmasum 1,6 mapo, m. e. 8 3 paza npesvicum nokazamenu
2000 2. Exceonesnbie pacxoOvl mypucmos, UCKnoyas asuanepesos-
Ku, ebipacmym 00 5 MapoO OOMN. 8 OeHb.

Ceuvac 6 mypusme cywecmgylom 08e MeHOeHYUu. NOOGepPI*CeH-
HOCMb 6IUAHUIO BHEUUHUX IKOHOMUYECKUX U NONUMUYECKUX pakmo-
pos u cnocobrocmb k bbicmpomy 8occmanoeneHuio ceoux 0bvemos
6 Hebnazonpuamuou obcmaroexe. Xomsa cmabunbHOCmMb HA MUPOGbIX
unancosbIx peIHKAX NPUBENA K HEKOMOPbIM USMEHEHUAM 6 OMmNnyCK-
HbIX NPUBLIYKAX MYpUCmos (Y8enuvunoch Yucao no3oHux 6ponupo-
6aHull, a pacxo0bl 80 6peMs OMObLIXA YMEHbULUWIUCY), NPABOMEPHO
coenamy 8b1600 0 MOM, YMO Mypusm cmai 21yboko yKoperuguielics
yacmvio kyrbmypel kovya XX eexa.

Ilpaxmuxu poccuiickoli mypucmckou unoycmpuu 6031a2aiom on-
peoenennvle HAOLNHCObl HA PA3BUMUE HYMPEHHE20 U 6be30H020 Mmy-
pusma 8 Haweli cmpane. B nocneonee epems mypucmcxue gupmot
YacmuuHO nepeopueRmupyiom ceolo 0esmenbHOCMb HA POCCUUCKUE
pe2uonbl u cmpanel baudicnezo 3apybedices. Iloasnsiomes MHoO2O-
yeemmvle KAMANO2u N0 MypucmcKum yewmpam cmpanvl. A 6 Konye
1998 2. 6bLn coz0an nyn myponepamopos no 6HYympeHHemy mypusmy,
8 komopwiii gounu 6 poccutickux ¢upm. Onu 0ozosopunucy 06veou-
HUMb CBOU azeHmCcKue cemu ONA NPOOANCU POCCUUCKO20 mMypnpo-
0yKma no eOUHbLIM YEeHaM.

Typusm e Poccuu — smo pazeusarowuiica komnaexc. ITosmomy
NOCMOAHHO 8e0emca NOUCK HO8bIX hopm pabombl Ha pbiHKe, nymei
peuieHus 803HUKAIOWUX 8 OaHHOU uHoycmpuu npobrem. Ho necmom-
PA HQ cmpemumenvHbie memnbl pA3eUMUA, OONICHO20 BHUMAHUA
mypusMy Kak Cexmopy HayuoHanvHou s3xoHomuxu Poccuu 0o cux
nop He yoensemcsi.

JKxoHOMuUKa CBA3AHA C U36NIEYEHUEM ONMUMANLHOU 6bi200bl Om
UCNONB30BAHUA OZPAHUYEHHBIX PECypcos. DKoHoMuveckue gakmo-
pbl, KOomopble, KaK npaswio, 02PAHUYeHbl, NPU3BaHbl YO061emeo-
PpAamb ncuxonozuneckue u uzuveckue nompebrnocmu wenoeexa.
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B cospemennvix ycnosusx skoHOMuUNecKuill acnekm 6 mypucm-
cxom busHece obpemaem ocoby0 3HaUUMOCMb, U 0N 3 pexmusHo-
20 8e0eHUsl mypucmckozo busHeca npednpuHumament OOANCEH XO-
powio pazbupamucs 8 60nPOCax IKOHOMUKYU Mypusma.

Takum o0bpasom, akmyaibHOCmb npobiemsl, 3ampazugaemMo
8 OaHHOU uacmu, onpeoensemcs HeOCHOPUMbBIM GNUSAHUEM IKOHO-
Muyeckux hakmopoe Ha ycneuiHoe pasgumue mypucmckol ompac-
U, ocmpoti HeobxoOUMOCMbIO Ot MEHeONCepo8 Mypusma 6 ceeme
21006aNbHO20 FKOHOMUYECKO20 KpU3UCa U cobblmuti 8 Hawell cmpare
umemsb 00CMamouHulil Habop 3HanUU 8 0OAACMU IKOHOMUKY.

B yacmu mpemveti ananuzupyiomca 3KoHOMuueckue acnexmol
paszeumus. mypuzma u ocobeHHocmu QyHKyuoHuposanus xo3sticm-
8eHH020 MexaHnusma 6 chepe mypusma. Paccmompenul easicnvie ac-
nexmvl S5KOHOMUKYU Mypusma Kax Yacmu COYyUanNbHO-3KOHOMUYECKO20
KOMMWIEKCA: mMypUCMCKUL 9KCNopm U UMROPM, CRpOC U npeonodice-
HUe; Ha OCHO8e U3YHeHUA OeUCMBYIOWUX IKOHOMUYECKUX 3AKOHO8
6 mypucmckou OeameavHocmu 0606ujen mypucmckuii oneim Poccuu
u 3apybedicHblX Cmpan.

Oxonomuxa mypusma npedcmaensem cobou HAYKY, usyuaowyio
GHYymMpeHHUEe acneKkmbl 3KOHOMUYECKUX OMHOweHUl 8 3mou chepe
OesamenbHOCMY, NpuveM IKOHOMUYECKUe OMHOUIEHUSI paccmampu-
8alomMCca Ha OBYX YDOGHAX: MEXCOMPACNE8020 KOMNIEKCA COYUATb-
HO-6b1m0o8ot UHPpacmpykmypsl u xo3atcmeylwuezo cybvexma my-
pucmckoii upmul. K coxcanenuio, 8 pamkax OawHozo yuebuuxa
He npeoCcmasnaemcsa 603MONCHLIM OXBAMUMb U OeMANbHO NPOAHANU-
3uposamp 06a amux yposHs. [loasmomy paccmampuearomcs 3KOHOMu-
YecKue acnexmsl pazgumus mypusma Ha ypoeHe ompaciu U Uiy om-
yacmu 3ampazueaiomeca acnexmol SJKOHOMUKYU MypucmcKol pupmul.

laasa 10. IKOHOMHUYECKHE OCHOBbI
TYPUCTCKOH JEATEABHOCTH

§ 1. Cymnoctb u sxoHoMHuecKkoe cogepanme
TypH3Ma

B cootsercTBuM ¢ PenepanbHbiM 3akoHOM «O6 OCHOBaX TYpHCT-
CKOH aesrensHocTH B Poccuiickoii denepauun» TypH3M — 310 Bpe-
MeHHBIE Bble3abl (IyTellecTus) rpaxxaad Poccuiickoit ®Oenepauuu,
MHOCTPaHHBIX MPaXKAaH H JIHL 63 rpaxaaHcTBa ¢ NOCTOAHHOTO Mec-
Ta JKHUTENbCTBA B O3JOPOBHTEJNIBHBIX, MO3HABATEbHBIX, NpodeccHo-
HaJIbHO-1€/TOBbIX, CIIOPTHBHBIX, PEJTMTHO3HbIX U HHBIX Lensx 6e3 3a-
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'HATHSA OTUIAYUBAEMOI JEATENLHOCTBIO B CTPaHe (MECTe) BPEMEHHOrO
npebbiBaHu.

TypusM kak ToBap peanusyercs B Gopme ycayr. Yenyra Typus-
Ma, KaK ¥ yciyra BooOlue, ecTh AeHCTBHE ONpesiesieHHOH NnoTpeOu-
TENbCKOH CTOMMOCTH, Bblpakaroleecs B nosnesHoM d¢dexre, koTo-
phlii YAOBJIETBOPSET TY HIH HHYIO YeoBedecKyio norpebHocts. Ilpu
3TOM yciyra MoxeT ObITb Oka3aHa MO0 BelbIO, T. €. MPH NOMOLUH
TOBapa, 6o B mpouecce QYHKLHOHHPOBAHHA CaMOroO >KMBOTO TPY-
Aa. Yka3aHHble Ba criocoba NMpOM3BOACTBA YCIyr 00yC/OBIMBAIOT
M JIBa BHJa CaMHX YCITyr: MaTepualibHble (IIPOM3BOACTBEHHBIE), OMNO-
CpeloBaHHbIE BELIBIO, W HEMaTepHalIbHble (HEMPOW3BOACTBEHHBIE),
He CBA3aHHbIE C MaTepHaIbHBIMH NPOAYKTaMH, NPOM3BOACTBO KOTO-
PBIX HEOTAETHMO OT X MOTpebIeHHU.

Typ npencrasnser coboi KOMIUIEKC pasfHuHbIX ycnyr (pa3me-
HleHWe, MWTaHHE, TPAHCMOPTHbIE YCIYrd, OBITOBbIE, TYpHCTCKHE,
9KCKYPCHOHHBIE H Jp.), 0OBeHHEHHBIX HAa OCHOBE IVIaBHOH LeNH
MyTEeLIeCTBHA W MPEeNOCTaB/ISEMbIX Ha OMNpeesIeHHOM MaplupyTe
B ONpeAesIeHHbIH CPOK.

Kpome yciyr, TypucTbl MOTyT MOKyNaTb TOBapbl TYPHCTCKOTO
Ha3HayeHus. COBOKYMHOCTh YCIYr ¥ TOBapOB TYPMCTCKOTO Ha3Ha-
yeHus oOpasyer NMOHATHE «TypHMcTCcKHH mpoayk™». Typnpoaykr
BKJIIOYAET:

® Typbl, OObEJMHEHHBIE 0 LIEJICHANpPaBIEHHOCTH (MO3HaBaTe/Nb-
Hbl€, 03/I0POBHTENbHBIE H T. I1.);

® TYPHCTCKO-3KCKYPCHOHHBIE YCIYrH Pa3iM4HBIX BHIOB (pasMme-
lEeHHe, MHTaHHe, TPAHCTIOPTHbIE YCIIYTH U T. 11.);

¢ TOBapbl TYPHCTCKO-CYBEHHMPHOrO Ha3zHaueHMs (KapThl, OTKPHIT-
KM, CYBEHHUPBI H Jp.).

Typu3aM MOXXHO HMMIIOPTHPOBaTh B CTpaHy H 3KCIOPTHPOBAaTh
U3 Hee.

Pacxopbl TYpHCTOB M3 JIpyrHX PErHOHOB MNpEeACTaBJAIOT coboi
BKJ1aJbl B 3KOHOMMKY JIaHHOIO NMpHHHMMaloulero pervoHa. Tak, Typu-
CThl U3 SInoHuu, myTtewecTBys no Poccuu, Moay4aroT CBOH AOXOIbI
NperMyLIECTBEHHO Ha poauHe. M pacxoays aeHsru B Poccuu, oHM
BKJIQJbIBAIOT MX B 3KOHOMMKY Hawei ctpaHbl. Takum obpasom, pac-
XO/Ibl MHOCTpPaHLIEB B CTPaHE B TYPHCTCKHMX LENAX MpPEACTaBJIAIOT
coboii s Poccuu TypHCTCKHH 3kcnopT. Breaxas B JaHHyio cTpa-
HY, TYPHCThI NPHOOPETAIOT TYPUCTCKHMH OMBIT M YBO3AT € COOOMH He-
3abbiBaeMbl€ BNEYATIEHHUS OT MOE3KH.

Hrtak, TypHCTCKHIi 3KCNOPT — 3TO BBIBO3 M3 CTPaHbl TYPHCTCKHX
BrevYaT/IeHUWi, KOTOPBIH COMpOBOXAAETCS OAHOBPEMEHHBIM BBO30OM
TYpPUCTOM JeHer B JAaHHylO cTpaHy. TypHcTckmii mMmopT — 3TO



BBO3 B CTPaHy TYPHUCTCKHX Blie4yaT/ieHHi, KOTOpBIH CONMPOBOXKIAETCA
OIHOBPEMEHHBIM BbIBO30M TYPHCTOM JAEHET U3 NaHHOM CTpaHBbl.

Puc. 3.1 HarnagHO WUHOCTpHpYeT AaHHbIi noaxod. Korna Typu-
ctet U3 Poccuu coBepiialoT mytemecTsie B ANOHHIO, 3TO CTAHOBHUT-
¢ TypuMmopToMm B 3KOHOMHMKY Poccuu. JleHbru AMNOHCKHX TypH-
CTOB, MOTpayeHHble B PoccUM, ABNAIOTCS TypHUMIIOPTOM IS SMOH-
CKOH 3KOHOMHKH.

Ilpy TypHCTCKOM 3KCMOpTE HanpaBleHHE NEHEKHOro MNOTOKa
COBMAafaeT C HaNpaB/CHHEM MOTOKa TYPHCTOB, TOr/a Kak TpPH IKC-
NOpTE TOBApOB [aHHBIE TMOTOKH HaMpaBieHbl NPOTHBOIMOJIOKHO
(cm. puc. 3.1). Korna norok mnarexked uaer B PoccHio, 3HauuT,
410-TO GBLIO IKCIIOPTHPOBAHO: TYPHCTCKHIA ONMBbIT WK ToBapbl. [le-
HEXKHbIE MOTOKH B 00OHX ClTydasAsX HAYT B OAHOM HarpaBleHHH.

kcnopT ToBapoB U3 Poccun

IloToxu ToBapoB

Poccus SInonusn

A

JeHexHble MOTOKH

TypucTeknit 3kenopt u3 Poccnn

TypucTckHe NOTOKH

A

Poccus SAnonuna

|

JleHeXxxHble NOTOKH

Puc. 3.1. DkOHOMHYECKOE CPaBHEHHE TOBAPHBIX M TYPHCTCKHX IOTOKOB

B HacTofliee BpeMA CTapoe MOHATHE «OTPAcib» MNOCTENEHHO
pasmbiBaercs. ins prIHOYHOH KOHOMHKH XapaKTepHO He CTOJbKO
passuTtHe obocobneHHBIX OTpacieii, ckoibko (YHKUHOHHpOBaHHE
AUBEPCHPUUHPOBAHHBIX MEXOTpac/ieBblX komruiekcoB. Tak kak
B TypH3M€ NPOH3BOAATCA M MpeAMETbl noTpebienns (nuua), U yc-
nyru (pasMellleHHe B TOCTHHHILIE), TO MOXHO CHeNaTh BBIBOJ, 4TO
TYPHM3M — 3TO AMBEPCHU(HLMPOBAHHBIA MEXOTPAcAeBOl KOMILIEKS
COUHaNbHO-ObITOBON HHGPACTPYKTYpPBI, KOTOPEIH HMEET NPOM3BOA-
CTBEHHbIE M HEMPOHM3BOACTBEHHbIE GYHKIMH M npencTasnser coboi
TYPHCTCKYIO HHAYCTPHIO. XO03AHCTBEHHBIH MNpoLiEcC, NPOTEKAIOLIHid
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A

B OTpac/d Typu3Ma, sBISEeTCs IPOM3BOACTBEHHO-00CTYKHBAIOLIHM
. mpoueccoMm.

TypucTCcKas HHAYCTPHS — 3TO COBOKYMHOCTh MOCTHHHLL H MHBIX
CPEACTB pa3MelleHHs, CPEACTB TPAHCNOpTa, MPEANPUATHI oLiecT-
BEHHOrO MUTAHHs, CPE/ICTB pa3Blie4yeHHs, 0OBEKTOB MO3HABATENBHO-
ro, 1€J0BOro, 03l0POBUTENBHOrO M APYroro Ha3Ha4YeHHs, OpraHu3a-
LMH, OCYLIECTBISIOUIMX TYpPOMNEepaToOpcKyld W TYpareHTCKyIo Jes-
TEJIbHOCTh, a TAKKE YYPEKACHHH, NMPeJOCTaBIAIOLIHX 3KCKYPCHOH-
HbI€ YCJIYTH ¥ YCJIYyT'H TM10B-NEPEBOYHKOB.

HeobxomuMo obecneunTs MNpefoCTaBlA€HHE TYpHUCTaM KayecT-
BEHHBIX TYPHCTCKHMX YCIIyT, a TakoKe NajibHelluee pa3BUTHE TYPHCT-
. ckoit uHAycTpuH. IMEHHO NO3TOMY B TypH3Me NpPHOPHTETHLIM CTa-
. HOBMTCA Mouck 6onee 3 PEKTHBHOrO UCMOIB30BAHHA OTHOCHTEIBHO

OrpaHHYEHHBIX PECYPCOB, YTO M ABJIAETCA OJHOM M3 33124 IKOHOMH-
~ 4eCKO# HayKH.

JKOHOMHKA TypH3Ma Mpe/CTaBiseT coOOH cHCTeMy OTHOLue-
HUH, BO3HHKAWOLMX B cdepe Typu3Ma B MpoOLECCE MPOM3BOACTBA,
pacnpepenenus, obMeHa M noTpebNeHHs pe3y/bTaTOB TyPHCTCKOH
NeSATeTbHOCTH.

DIKOHOMHKA TYPHCTCKOH (PHPMBI — 3TO COBOKYMHOCTh (hakTo-
POB MpoOM3BOACTBa, (OHAOB OOpallieHHss ¥ HeMaTepHalbHbIX AKTH-
BOB, J0XO/O0B (MpHOBLIM), MONY4YEHHBIX B PE3yAbTaTe pealu3alMH
TYPUCTCKOrO MPOJAYKTA M OKa3aHUs Pa3/IMYHbIX APYTHX yCayr (Bbl-
MOJIHEHHBIX paboT).

CTOMMOCTHasi OLIEHKa aKTHBOB W [OXOJOB TYPHCTCKOH (QHpPMBI
XapakTepu3yeT ypoBeHb M MacwTabbl ee pasutus. [locnennee 3a-
BHCHT OT YMEHHs HalTH ONTHMAIbHOE COOTHOLUEHHE MEXIy Hc-
NoJib3yeMbIMH pecypcamMM, KOJIHYECTBOM M Ka4eCTBOM pEaH30BaH-
HOro TYPHCTCKOrO MPOAYKTa, C ONHOH CTOPOHBI, H 00bEMOM peau-
3aUMH TYPIPOAYKTA U NPHOBUIBIO OT €ro peaiu3aluH — ¢ Jpyrou.

§ 2. Dxonomuueckue M (PUHAHCOBbIE NMOKa3aTeAH

CraHoB/IeHHE M Pa3BHTHE TypPH3Ma Kak OTPac/ii XapaKTepu3yioT-
Csl CHCTEMOI OMpeie/IeHHbIX 3KOHOMHYECKHX TNOKa3aTe/ieH, KOTopble
OTPaKAIOT KONIMHYECTBEHHBbIH 00BEM peanu3alH TYPUCTCKHX YCIyr
M HX Ka4eCTBEHHYIO CTOPOHY.

Cucrema nokasaresnieil pa3BUTHS Typu3Ma /IS perdoHa (CTpaHsi)
BIJIIOYAET:

¢ 00b€M TYPUCTCKOrO MOTOKa;
* CPEeHIOI0 BETMYHHY TYPUCTCRHX PacXOJI0B B CYTKH;
| ® COCTOSIHHE M Pa3BUTHE MaTepHaIbHO-TEXHHUECKOH 6a3bl;
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e NOKa3aTeau (PHHAHCOBO-3KOHOMHYECKOH NEATEbHOCTH TYpH-
crcKoit GHUpMBI;

¢ [1OKA3aTEMH pa3sBUTHA MEXAYHApOOHOIO TypHU3Ma.

Typuercknii n0TOK — 3TO NMOCTOAHHOE MPHUOBITHE B CTPaHy TY-
puctoB. O6BEMBbI TYPHCTCKHX MOTOKOB XapaKTepU3YIOTCA CIEAYyIO-
ILHMH TIOKa3aTesiMH: olluee 4HMCI0 TYpHCTOB; YMCIIO TYPOIHEH;
CpedHss MNPOIO/KHTENILHOCT NpeObIBAaHMA TYPUCTOB B CTpaHe
(peruoHe).

Hns pacuera uucna TypoaHei HeoOXOAUMO YMHOXHTE YHCJIO TO-
CeTUTesIeH Ha CPEHIO NMPOAOIDKHUTENBHOCTD (B JHAX) NpebbiBaHus
ogHoro Typucta B ctpaHe (pervone). Mndopmaims o Typoanax
BaKHA MpH TUIaHHPOBAHHH OOIIECTBEHHOH MH(pPACTPYKTyphl H Ma-
TepHaJIbHO-TEXHHYECKOi 6a3bl Typusma. Takum obpasom, mypoonu
(1) — aTo Haubonee BaxkHas WHGpoOpMaLKs I CHIELHAIHCTOB, pabo-
TAIOHIMUX B TYPH3ME:!

A=YUxtey,
rae U — 4uco TypUcTos;
t p CpeaHEE YHCIIO lIHeﬁ, NPOBEACHHBIX B PCrHOHE ONTHHM TYPHCTOM.

Korna nonyueHsl 3TH naHHbIE, HETPYIHO OLEHUTL MpeAfoarae-
MbIE pacxoos! Kaxcoozo mypucma 3a cymxu. Ho naHHele 0 pacxo-
[1ax HOyqaTcs B Jy4HLIEM Cllyyae NpUOAM3MTENbHBIE U JOMKHLI HC-
MOJIb30BAThCA C OCTOPOKHOCTHIO. CTATHCTHKA MO JaHHOMY IOKa3a-
Teno 00BIYHO CKPBITA, 2 KOMIMYECTBO JEHET, MOTPaYeHHOE BO BpeMs
oTabIXa, 4acTo 3a0bIBaeTca TYPHCTOM. TeM He MeHee MECTHBbIM Blia-
CTSM M LUMPOKOH 0611eCTBEHHOCTH CyMMapHble pacXo/ibl ITyTelecT-
BEHHHKOB B TYPHCTCKOM pDErHOHE MpeCTaBifsioTcs Haubonee mno-
HATHBIMHM U BHCHAT/IAIOLIMMH JaHHbIMH. BennumHa cyMMapHBIX Ty-
pucTckux pacxonoB (Py) B naHHOM pernone omnpenaensercs cie-

AylowKM obpazom:

P = II X P cp?
rae Pcp — CpeIHHE pacxodbl TYPHUCTA 33 CYTKH.
OI(HaKO TypHCTCKHFl INOTOK — ABJICHHE HEPABHOMEPHOEC. n03TOMy

ObLTH BBIBEACHDI KO3puyuensl HepasHOMepHOCMU MYPUCMCKO-
20 nomoka ( K {; ), KOTOpble pPaCCUHTBIBAIOTCSH TpeMs cnocobamMu:

D
1) Ky =—22 x100%;

min

@



2) Ky = Donax x100% ;

roa

3) Ky = Il))'“a" x100 %,
CM
rae D ax s Dmin —YHCIO TyponHeH B Mecslle MaKCHMMalbHOTO U MH-
HUMAILHOTO TYPHCTCKOrO TMOTOKAa COOTBETCTBEHHO,
yeJ.-aHel;
D ons Dy —ronoBoe u cpeaHeMecs4HOe YHCIIO TYPOAHEH cooTBeT-

CTBEHHO, 4e.-AHeH,

IMokazatenu, XapaKkTepu3ylOliHe COCTOSHHE W pPa3sBUTHE Mare-
pHANBbHO-TeXHHUYECKOH 6a3bl TypH3Ma, OMpEAEAIOT €€ MOLIHOCTh
B NlaHHOM cTpaHe (peruoHe). K HUM oTHOcATCS: KoeuHbIH ¢oHA roc-
THHHLL U IPyrHX CPEJICTB Pa3MELIEHHS; YHCIIO MECT Ha MPEANpPHATH-
SX MHUTaHHs, 0OCTY)KMBAIOIMX TYPHUCTOB; YHCJIO MECT Ha MpEArNpH-
ATHAX pa3BjiedeHHi (aKBamapkH, TeaTpbl U T. A.), OTBEACHHbIX Ul
TYPHUCTOB, U T. .

Mownocme Koeunozo gponda onpenensercs no popmyne

M, =K. x365+K, xt,
rae M, — MolHOCTs koeyHoro Gonna, en.;
K, — uncno koiiko-MecT KpyrioroAM4HOro UCToNb30BaHHA,
K — 4ncno ko#iko-MecT Ce30HHOr0 UCMOJb30BaHUA,
t. — YMCNIO HElH Ce30HHOTO UCTIONB30BAHHS.

Tak, B Cankrt-IlerepOypre 6a3a pasmellleHHs TypHCTOB HacuH-
ThIBaeT B Hacrosimlee Bpems 142 ob6bekta (BiIOHas KypopThl)
obmeit BmectuMocThio 38,2 Thic. Mect. Ilo moacueram cneum-
AJIMCTOB, YHC/IO KOWKO-MECT KPYIJIOrOJMYHOrO MCMOJB30BaHHA CO-
craBnseT 15,1 ThIC., YHCNO KOHKO-MECT CE30HHOIO MCIOJIb30BaHUs —
36,9 ThiC., @ YHCNO [HEH «BBICOKOTrO CE30Ha» MpPUOIH3UTENBHO CO-
craBnser 60 aHeil. CnemoBaTeNbHO, MOLUHOCTh KOe4yHoro ¢oHaa
Cankr-IlerepOypre paBHa 7,7255 MaH.

IToxkazamenu gunancoso-3KOHOMUYECKOU OeamenbHOCMU myp-
¢upmer BMIOYAIOT: 00BEM peaTu3alLMM TYPUCTCKHX YCJIYT HJIH Bbl-
PYUKy OT peajiu3allid YCJIyr TypH3Ma; MoKa3aTe/lu HCIONb30BaHUA
paboueii cwisl (MPOM3BOAMTENBHOCTE TPYAa, YPOBEHb PacXoloB Ha
OIUIaTy TpyAa W Mp.); MOKa3aTelH HCMOJb30BaHMA POM3BONACTBEH-
HbIX ounoB (poHooTAaYa, 060pauHMBaEMOCTh OOOPOTHBIX CPEACTB);
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cebecTOMMOCTb YCIYT TypH3Ma; NpuObLIL; peHTabenbHOCTD; PUHAH-
COBbl€ MOKA3aTeNIH (IUIaTeXKEeCNOCOOHOCTh, THKBHAHOCTb, (QHHAHCO-
Bas YCTOHYHBOCTb, BAJIIOTHas CaMOOKYNaeMOCTb M AIp.).

OtaenbHO BHIOCNAIOTCA nOKA3amenu, XapaKTepH3yIoLHe COCTO-
SIHHE M Pa3BUTHE MENCOYHAPOOHOZ20 mypusma:

® YHC/IO TYPHCTOB, MOCETUBILMX 3apybeskHbie cTpaHb! (onpeaens-
€Tcs 10 YHUCITy NepecedeHHi rocy1apCTBEHHOM rpaHHLIbl);

® YHCJIO TYPOAHEH M0 HHOCTPAHHBIM TYPHCTaM;

® CYMMapHbI€ JICHEKHbIE 3aTPaThl, IPOH3BEAEHHBIE TYPHCTAMH 32
BpeMs 3apy6eKHbBIX NOE3/0K.

Bce BhiLienepeunclieHHbIE TMOKA3aTeNH WMEIOT OMNpeAeNeHHoe
BJIHSHHE Ha PErHOH, B KOTOPOM pa3BUBAETCH TYpPHCTCKas OTpPacCilb.
Pa3Butue TypusMa M yBenHueHHe obbema ycayr TypHsMma TpeOyloT
B3BELIEHHOr0 MO0AX0/a, TaK KaK OY€Hb BbICOKH COLMa/IbHBIE MOCTEe-
CTBHS IPMHHUMAEMbIX PEIICHHH.

§ 3. [Ipamoe u KocBeHHOE BAMAHME pasBHTHA TypH3Ma
Ha BKOHOMHKY perHoHa

Typusm oka3biBaeT CyIUECTBEHHOE BIMAHHE Ha 3KOHOMHKY
M Pa3BHTHE DPErHOHAa, CNOCOOCTBYS MPHTOKY BaliOThl B CTpaHy,
CO3/IaHHI0 HOBBIX DPabOYMX MECT, YJNYHIIEHHIO HH(PACTPYKTYpHI
U T. A. ina nonyyeHHs MaKCHMAJbHOM BBIFOZBI OT TYPU3Ma KaXKA0€
rocyAapcTBO pa3pabarbiBaeT TypHCTCKYIO MONHTHKY, KOTOpas sABis-
€TCs OHMM H3 BHIOB COLMANbHO-3KOHOMHYECKOH TMONMTHKH rocy-
napcTsa.

TypHucrckas NOJHTHKA rocylapcTBa — 3TO COBOKYITHOCTb
($opM, METOROB M HaNpaBIEHHI BO3ACHCTBHSA roCy1apcTBa Ha (GyHK-
LMOHHPOBaHHE cdepbl TYpH3Ma ANS NOCTHKEHHA KOHKPETHBIX Lie-
JIeH COXPaHEHHs W Pa3BHTHS COLMAIbHO-5KOHOMHYECKOTO KOMILIEK-
ca. OcHOBHbIE HanpaBieHHA TYPUCTCKOH MONUTHKH Poccuu:

® 3aLLHTA MPaB MyTELIECTBYIOILHX;

® 3allHTa HHTEPECOB NMPOM3BOAMTENECH OTEYECTBEHHOTO TYpIIPO-
RyKTa,

® BCeMepHas MOAAePKKa BHYTPEHHErO W BbE3XHOTO TypH3Ma, KO-
TOPasA MOXKET NPOABJIATLCA B popMe:

NPAMbIX WHBECTHUHIH B (GOpMHpOBaHHE TypHCTCKOH HHbpa-
CTPYKTYpBI;

Hay4HOro M periaMHO-HH(OpMaLHOHHOrO obecneyeHus npo-
IBIKEHHS HALIMOHAIBHOIO TYPIIPOIYKTa H2 MHPOBOM pbIHKE;
HAJIOTOBBIX W TAMOXXCHHBIX JIbIOT, CTHMYJHPYIOLUMX MPHTOK

HHBECTHLHH.



TypucTckas MOJNMTHKA rocyaapcTBa Gasupyercs Ha CTpaTeruu
¥ TaKTHKE.

Typucrckas crpaTerusi — BoipaboTka 061uei KOHLUENUHH pa3BH-
THS M LeJIeBBIX NpOrpaMMm, Ui Pealn3allid KOTOphIX Tpebyercs
BpeMs U GoJiblMe (PHHAHCOBBIE PECYPCHI.

TypHcTCKas TAKTHKA — KOHKPETHBIE MEPbI K MPHEMBI JOCTHIKE-
HUS MOCTABJIEHHOM LIe/IH B KOHKPETHBIX YC/IOBHSX.

Hanpumep, Vkasom Ilpesunenta P® ot 22 pgekabpa 1995 r.
Ne 1284 6buta onobpeHa KOHLENMUMA PEeOpPraHHU3alMH W Pa3sBUTHA
Typu3Ma B Poccuiickoi @eznepaluu, KOTOPYIO MOXHO CUHTATh MpH-
mepom ctpareruu Poccuu B ob6nactu Typusma.

'naBHas uenb KOHLEMNLMH — CO3JaHHe COBPEMEHHOIO BBICOKO3(-
(eKTHBHOrO W KOHKYPEHTOCNOCOOGHONO TYPHCTCKOrO KOMIUIEKCa,
obecrneynBaloIero LIKPOKHE BO3MOXHOCTH UiA 06CTyXHBaHHA
POCCHICKHMX M 3apyOexHbIX rpak/aH, a TaKkKe 3HAYMTE/IbHBIA BKJIa]
B pasBMTHE 3KOHOMHMKM cTpaHbl. [1s peanuzauuu 3TOH Lenu npea-
naraercs Uenbii paa Mep (TypHCTCKas TaKTHKa), CPeAM KOTOpbIX:
CO3JaHHe HOPMAaTHBHO-NPABOBO# 6a3bl pa3BUTHA TYpH3Ma, COOTBET-
CTBYIOLEH MEXIyHapOAHOH MpakTHke; (pOpMHpPOBaHHWE 3KOHOMHM-
YEeCKHX MEXaHM3MOB CTHMYJIHDOBAHHA pPa3BUTHS HHOCTPAHHOIO
¥ BHYTPEHHEro Typu3Ma, MpHBJEYEHUs WHBECTHLHH B 3Ty cdepy;
BBEJICHHE XKECTKOH CHCTEMbl CepTHOHKALMHK W NHUEH3UPOBAHHUA TY-
PUCTCKOM NEATENbHOCTH H T. M.

Hrak, moboe rocynapcrso, pa3sBMBAIOLIEE TYPH3M, CTPEMHMTCH
JNOCTHYb OT HEro MaKCHMAIbHOH 3KOHOMHYECKOH 3((eKTHBHOCTH.
OkonoMu4Yeckasi 3QPeKTHBHOCTD TYPH3MA O3HA4aeT IOJTyYEHHE
BBIMIpHILIA (3KOHOMHYECKOro 3¢dexra) OT OpraHM3aLMM Typu3Ma
B MaciuTabax rocyaapcTsa, TYPHCTCKOrO 0OCTY)KMBaHHS HAaceNeHHMS
peruoHa, MpOM3BOACTBEHHO-00CTYXHBAIOLIEH AEATENBHOCTH TYpH-
cTCKON pUPMBI.

Typu3M kak TOProBiio ycjiyraMi Ha MMPOBOM PbIHKE MOXHO Ha-
3BaTh HEBHMMBIM 3KCMOPTOM, BHOCAILLMM COOTBETCTBYIOIIHH BKJIAl
B IUIaTeXHBIH OanaHC CTpaHBbI.

[NonoxuTensHbIM ABJICHHEM CYHTaeTcs TOT (hakT, Koraa cymma
BBO3a TYPHCTaMH BAJIIOThI MPEBBILLIAECT CYMMY BbIBO3a BATIOTHI.

B Hacroswmii nepuon, koraa poccuickui pybsib nagaer no or-
HOLLUEHHIO K J0/1Iapy U ApPYrHM BasioTaM, aonap B Poccun obpera-
€T 3HaYMTeJIbHO GONBIIYIO MOKYNaTeIbHYIO CIIOCOGHOCTD, YeM rie-
nubo ewe. 31O, HECOMHEHHO, JO/KHO NMPHBIEKaTh MHOCTPaHHBIX
TYPHUCTOB M TIOBBILIATh TYPHCTCKHI 3KCMOPT, YTO, B CBOIO OYEpe/b,
cnoco6CcTBYeT YBENHYEHHIO BAJIOBOrO HAlMOHAIBHOrO MpPOAYKTa
(BHII). Ycunus no MpHBIEYEHHIO HHOCTpaHHBIX TypucToB B Poc-



CHIO MMEIOT HEKOTOPOE BJIMAHHE HAa CUTYaLMIO TiaTe)kHoro OamaHca,
Hanpumep, rocTHHMYHO-TYpHCTCKas oTpacibs B MockBe [aer cTo-
nn4yHoMy 6romkeTty okono 10 % moxonos. @upMel, 0b6cnyxuBatoLLHe
TYPHCTOB H3-3a pyOexa, CTUMYJHPYIOT MPOJAXKY COMYTCTBYHOLUMX
TOBApOB, MaTEPHAJIbHO NIOMOras HaLMOHATEHOH 3KOHOMHMKE.

Curyauus GanaHca niarexeil Oka3piBaeT NpAMOE BAHSAHHE Ha
BHIT Poccun, Bennunna xotoporo onpeaensercs no gopmyie:

BHII=C+I1+G+(x—m),
rae C — pacxoas! notpebureneit;
I — MHBECTHLIHH,
G — pacxonb! NpaBUTENLCTBA;
X — 3KCIOPT,;
m — UMIIOPT.

EctecTBeHHO, 4TO eciu UMNOPT npeBbillaeT akcnopt, To BHII
6yner uMeTh MeHbLIee 3HauYeHHe. [loaToMy Ans poccHiickoit IKOHO-
MHUKH BBbIrOJHEE MNpHBEKaTb OoJibllle TYpPHUCTOB B Hallly CTpaHy
M MOOLUPATh HX TPAaTHThb 3Jech Gosblie AEHEr, YeM OTMPaBiATh Poc-
CHMCKHMX IPaK[aH MyTeleCTBOBATD 3a IPAHHLLY.

IIpamoe snuanue mypusma Ha IKOHOMUKY CTPaHbl WIIH PETHO-
Ha — 3TO pe3yabTaT AOXONOB TYPHCTAa Ha MOKYIMKY YCIYr M TOBapoOE
TypusMma. [IpsMoe BIMsAHHME MMOHMMAETCA KaK pe3y/ibTaT BKIaja Je-
HEr TypHCTaMH B TYPHCTCKHE MpEANpHATHA, MaTepHanbHoe obecne-
YyeHue pabOTHHKOB TypH3Ma H CO3/1aHHe HOBbIX pabounx MecT.

Pacxoap! TypHcTOB MOBBILIAIOT AOXOA TYPUCTCKOrO perHoHa, 4Ta
B CBOIO O4epelb BEMET K LENOYKE «PacXoabl — JOXOAbl — PacXOAbD)
WU T. A. OO TeX Mop, NOKa 3TH CBA3M HE 3aMBIKAIOT Lenoyky. Takum
00pa3oM, BAHSHHME NEPBHUYHOrO NOXOAA BCNEACTBME TYPHCTCKHX
PacXOROB CJIOKHO MEPEOLEHHTb, TaK KaK C HHM CBfA3aHbI MOCHE-
OYIOLIHE LIMKIIBI TYPUCTCKHX PacXooB. o

Kpome npaMoro BAHSHHA TypHCTCKHX pacXolOB Ha pa3BUTHE pe-
TMOHA CYLIECTBYET TaKXKe KOc8eHHoe eaunnue, win «3¢hdekT Mynb-
THUIUTMKATOPa» , KOTOPBIH BCTYMAET B CUITY MO Mepe LIMPKYJISLMH Ty-
PHCTCKHX PacXxofoB B PErHOHE.

JHefcTBre MyIbTHIUIHKATOpa JOX0Ja OT TypH3Ma MOXHO Mpoje-
MOHCTPHPOBATb Ha CIEAYIOLIEM YCIOBHOM npuMepe. ['pynna uHo-
CTpaHHBIX TYPHCTOB, ITyTellecTBYs no Banaato, TpaTuT Ha MOKYMNKY
TOBAapOB W YCJyr onpeAeiesHyto cyMmy. Jloxoa TypnpeanpusTHii —

' Moustne «MynbTHILIMKATOP» (OT MAT. multiplicator — yMHOXaloUwMil)
6b110 BBEICHO B 3KOHOMMYECKYIO HayKy B 1931 r. aHrnuiickum 3xoHomu-
ctoM Puyapnom KaHom.
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3TO HX BBIpPYYKa OT MPOAAXH TYPHCTaM YCIyr ¥ ToBapoB. Jloxon pe-
[MOHA — 3TO HAJIOTH, MOJIy4YeHHBIE C 3TOM BBIPYYKH M OCTaBiseMble

B pacrnopsok€HHH peruoHa.

~JleHBIrd TYPHCTOB HAYHHAIOT MOJHOCTBIO paboTaTh Ha IKOHOMHKY
| peruoHa, Korja TypucTckas ¢pupMa MoKynaeT MeCTHble (perMoHab-
" Hbie) TOBapbl W ycuyrd. [IposaBLbl 3THX TOBapOB M YCITyr, MOJY4HB
. JIeHbIH OT TYPHCTOB, BBITUIAYMBAIOT 3 HUX 3apalOTHYIO MaTy CBO-
. UM pabGoOTHHKaM, KOTOpbIE, B CBOIO OYepe/ib, TPATAT HX Ha MOKYIKY
. TOBapoB, omnaty ycayr M T. A. OaHako ecnu paGOTHHMKH, MOMYUYHB
~ 3apnuiaty, TPaTAT €e Ha MpUoGpeTeHHe MMITOPTHBIX TOBAPOB MM OT-
. AbIX 3a pyOexoM, TO UMK/ 3aMbIKAaeTCs M MPOMCXOAMT yTeuka Jie-
HEXXHBIX CPE/ICTB M3 PErHOHa.

Couemanue npamoz0 u KOCEEHHO20 GNUAHUA CXeMbl PACX0008
mypucmos onpeienseT BIMAHHE Ha MECTHYIO 3KOHOMHKY B LIEJIOM.
OOBIMHO He BeCh JOXOJ, MOJY4YEHHbIH B KaKIOM LMIKJIE PacXofoB

b TYPHCTOB, ObiBaeT MOTpaYeH. HeKOTopax 4acTh €ro OTKJIaAblBacT-

. cf, a Apyras TpaTUTCA 3a NpeesiaMH JaHHOro peruoHa. Uem Gob-
. We Aons AOXOJa, MOTpayeHHas B NpejesnaX peruoHa, Tem Gonblue
addext MynsTuIMKaTopa. CnocoOHOCTL yAepXKHBaTh TYPAOXOA
B Mpe/ieniax perdoHa 3aBHCHT OT 3KOHOMHYECKOH 3aMKHYTOCTH paii-
OHa M CaMOCTOSTEIBHOCTH MECTHOM 3KOHOMHKH. Ecin MecTHas 3ko-
HOMHMKa crocoOHa MpOW3BOAMTL TOBapbl H YCIYTH, KOTOpPBIE MOJb-
3YIOTCA CMPOCOM Y TYPHCTOB, TO 3¢dekT MynbTHnIMKaTopa Oyaer
oueHb 3HauuTesieH. Yem Gonblie TOBapOB HMNOPTHPYETCA M3 APYrHX
PErHOHOB, TeM MeHbLIe 3PEKT MyJIbTUIUTHKATOPA.

W3 BhllIECKAa3aHHOIO MOXKHO CAeNaTh BbIBOA: 3P PeKT My abTHN-
JIMKATOPA — 3TO KOJIMYECTBO pa3, KOTOPOE AEHBIH, BJIOXKEHHbIE TYy-
PUCTaMH B MECTHYIO 3KOHOMHKY, ObUIH (paKTHHECKH MOTpaueHbl
B MPHHUMAIOLIEM perdoHe. JTOT KOI(PQHUMEHT MOXKHO Ha3BaTh
TaKke K03 HUIMEHTOM HO0XO/0B, TAK KaK MOTPa4YeHHbIE TYPHCTAMH
J€HBTH NMPAMO WIX KOCBEHHO CTAaHOBATCA J0XOaMH MECTHOrO Hace-
nenus. Teopernuecku 3ddekT MyNbTHILIMKATOpa B TypU3ME Heoc-
MIOPUM, HO Ha MPaKTHKE BO3HMKAIOT TPYAHOCTH C €ro y4eToM. 3a-
najHas 5KOHOMHYECKas Hayka 1o mpobieMam TypH3Ma TO/NBKO Ha-
4YHHaeT pa3pabaThiBaTh METOAMKY y4eTa M pacuera BKJIaja OTpaciu
B 9KOHOMMKY CTPaHbl.

ITomumo 3¢ddexra MyIBTUIIMKATOPA €CTh COMYTCTBYIOLME 3KO-
HOMHYECKHe sBlieHus. PacTyliue 3aTpaThl TypHCTOB BbI3bIBAIOT He-
06X0AMMOCT B JOTIONHUTENBHOH pabouel cuie, 4TO Bbipakaercs
‘K03 uLHeHTOM 3aHsTOCTH. [To Mepe paciiMpeHHs TYPHCTCKOro pe-
THOHAa COBEpLUEHCTBYETCS ero HHPacTPYKTypa, HAET CTPOUTENILCT-
BO HOBBIX 3/1aHMI H coopy)keHHi. ClienoBaTe/bHO, MOXKHO paccyH-
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TaTh K03 dHLHEeHT noxoaa. PaccMoTpuM 3TH koaddunmeHTsl 6onee
noapo6Ho.

Ko3ppuyuenm sanamocmu. KonuyecTBo UMEIOUIMXCS U BHOBb
co3aaBaeMbIX pabouMX MeCT — OAMH W3 BaXKHEWIUMX [oKasarenei
BKJIafla OTpaciu B 3koHOMHKY. HaubGonee uccnemoBaHHas karero-
pHs 3aHATBIX B TYpU3ME — B FOCTHHHYHOM W KYpOPTHO-CaHaTop-
HoM xo3siicTBe. KocBeHHas ke 3aHATOCTb, CO3/aBaeMas TypH3MOM
B HacTosllee BpeMs, MOXET ObiThb OLEHeHa OuYeHb MpPUOIU3HTEIb-
Ho. KoadduumeHT 3aHATOCTH pasnuyeH MO perdoHamM W 3aBHCHT
OT MX 3KOHOMHuecko# 6a3bl. Ecan koadduumeHT 3aHsaTocTH mis
cTpaHbl coctasiser 1,13, 3To o3Hauaer, 4To cTpaHa MoxeTr obec-
MEeYUTh TPYAOYCTPOHCTBO nomnoaHuTensHo 0,13 yenoBek Ha Kaxao-
ro HanpsMmyoo pabortatoiero B 06CnyKMBaHHH 3KCTIOPTHOrO TY-
pUCTCKOro crmpoca. A eciM HaHHbIH KOI(QQHULHMEHT COCTaBISET,
npeanonoxumM, 2,63, To crpaHa obecneuuBaer paboyumu Mecta-
mMu npubnusuTensHo 1,63 yenoBeka Ha Kaxaoro yxe paboratolie-
ro B HHAycTpuH. B uenoM xe ko3pHUMEHT 3aHATOCTH CTPaHb
M3MEHAETCA MPAMO NPONOPLHOHANBHO YHMCIEHHOCTH HaceNeHHus
unu oblemMy KOJNHYecTBY TPYAOYCTPOEHHOro Hacenenus. [To mepe
pocTa HacelleHMs B CTpaHe BO3pacTaeT U 3HauyeHHe KoadduuueH-
Ta 3aHATOCTH.

Koappuyuenm ooxoda. 3aHaToCcTh NpeanonaraeT A0X0HA, KOTO-
pblif CTUMY/HPYET 3KOHOMMKY PErHoHa B NpOLECCe €ro pa3BMTHA.
3HaYMTENbHOCTh 3TOr0 CTHMYJIMPOBAaHHSA 3aBUCHT OT HEKOTOPBIX
¢daxropoB. Ecnu ucnons3oBaTh B KayecTBe MpHMepa OTeNlb, TO €ro
aJIMHHHUCTpaUMH HeoOxomumo BbIOpaTh OAMH M3 JABYX crnoco6oB
pacnpefiefieHuss NPHObUTH: MOTPATHTh NMPUOBLIL HAa TOBAaphbl U YCIYrH
WM OTIOXKHTDb YacTh NMPUOBLUIH. KOHOMHMCTHI Ha3bIBAIOT ITH CMOCO-
6b1 Map>)KMHANIBHOM CKJIOHHOCTBIO K notpebnenuto (MCIT) wnu map-
YKMHAJIBHOH CKJIOHHOCTBIO K cOepexxenuio (MCC) — oTTokoM aeHer
W3 MECTHOH 3KOHOMHUKH. OTTOK Map>KMHaJIbHBIX (AOMOJHUTENBHBIX)
(GOHAOB M3 MECTHOH 3KOHOMHKH MOXXET MPOHU3BOAMTHCH ABYMS ITy-
TAMH: OHH MOTYT OBITH OTJIOXKEHBI M MOTYT OBITH MCNONB30OBaHbI
Ha npuobpeTeHHe UMMOPTHBIX TOBapoB. B nioboM cnyyae naHHble
JIeACTBUSA cOCOOCTBYIOT OTTOKY (POHIOB M HE CTUMYJIMPYIOT MECT-
HYIO 3KOHOMHKY.

OCHOBHBIM 00BEKTHBHBIM (HaKTOPOM, OMpEAEeNsIOUIUM YPOBEHD
norpebieHus, ABASETCS AOXOA, MO3ITOMY OOBeMbl NOTpebNeHHs
NpsAMO MpPOMNOPLUHOHANbHBI BeNWuHHe paoxonoB. CyOnekTuBHAA
CK/IOHHOCMb K nompebnenuo MoxxeT ObITh cpe;fr?eﬁ U TpeaenbHOM
(Map>xuHanbHOM). CpedHsas CKIOHHOCTh K NMOTPeONeHHIO MOAeH WK
TYPUCTCKHX NPEANPHATHH BbIpaXKaeTcs OTHOLIEHHEM MoTpebsemoii
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4acTH JI0X0Aa KO BceMy noxony. Jlpedenvhas CIJIOHHOCTD K norpeb-
JIEHHIO BbIPAXKaeTcs OTHOUIEHHEM HM3MeHEeHHs B noTpeblieHHH K To-
MY U3MEHEHHIO B 10X0/1€, KOTOPOE ero BbI3BaJlo.

Ho u yenorek, U npeanpusTHe He TONbLKO NOTPEONSIOT, HO U che-
peratoT. COepexkeHHs — 3TO 4acThb JOXOAa, KOTOpas He notpebnser-
ci. Cknounocms K clepedicenuto ObiBaeT cpeaHedl ¥ npeaenbHOH
(MapxxuHanbHOH). CpedHas CKIIOHHOCTb K cOEpeXEHHIO BblpaKaeTcs
OTHoLleHHeM cOeperaeMoil yacTH A0X0Ja KO Bcemy aoxony. [lpe-
0eNbHas CKIIOHHOCTh K COEpeKeHHIO BbIPAKAETCA OTHOLUIEHHEM JIIO-
60oro H3MeHeHUs B COEpeKEHUAX K TOMY H3MEHEHHIO B JOXOHE, KO-
TOpOE €ro BbI3BAJIO.

Ec/nu BasioBoit 10X0A TYpHCTCKOrO NMpeAnpUATHs pacnajgaercd Ha
norpebiieHre ¥ cbepexxeHne, TO NPUPOCT NOTpebneHHs MoC NpH-
pocT cbepexxeHus BCeria paBHbl MPHPOCTY 10Xoja. B 3THX yc/oBH-
X CYMMa Map>KHHaJIBHOH CIJIOHHOCTH K MOTpPeONEHHIO H MapikH-
HaJTbHOM CKJIOHHOCTH K cOepe)keHHIO paBHa eIMHHULIE:

MCC + MCII = 1;
MCII = 1 - MCC;
MCC =1 -MCIL

Y1obel MOHATHL cyThb ko3dduuuenra aoxoaa (KJ1), Hago npu-
6/MU3UTENBHO paccyuMTaTh, Kakas [JONSA JEHer TYPHCTOB, fojy4ae-
Masi TYPUCTCKHM PErdoHOM, TPATHTCA M Kakas A0Jf OTKNaAbiBaeT-
cq (yTeuka).

KoadduumeHt oxona Mo>KHO paccyuTarh 1o popmyne:

! 1
1-MCIT  MCC "~

Paccmotpum 3T0 Ha npuMmepe. [IpeanonoxxuM, 4ro obiuue 3atpa-
Thl TYPHCTOB B perdoHe coctasuny $1000, a Map)xuHanbHas CKIOH-
HOCTb K noTpebnexuio paBHa 1/2. Cxema pacxomoB MpOXOAUT 7 3Ta-
TIOB B TOA:

$1000+[1/2x 1000] + [(1/2) x 1000] + [(1/2)° x1000] +
+ [(1/2)" x 1000] + [(172)’ x1000] + [(1/2)° x 1000] +
+[(1/2)' x 1000] = $1000 + 500 + 250 + 125 + 62,5 + 31,25 +
+15,63 + 7,81 ~ $2000.

HpomseneM BBIYHUCJICHHA!

1
1-1/2

KI=

x $1000 = 2 x $1000 = $2000.
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Takum o6pa3soM, nepBoHauanbHas cymma B $1000 TypucTckux
pacxonoB o6opaunBaercs $2000 noxoma npuHHMAIOLIErO TYpPHCT-
CKOro PerHoHa.

Ymeuxa Oenexncusix cpedcms. Yreuka — 370 KOMOMHaIMA che-
pedicenuil (AEHBTH, KOTOPbIE HE NPEIOCTABAAIOTCSA B 3a€M) U uUMnop-
ma (AeHbrH, KOTOPbIE TPATATCA Ha TYPUCTCKHE MOTPeOHOCTH 3a mpe-
nenaMM INpHHMMalolero rocyzapctsa). Eciu Tpararca meHsru 3a
py6exxoM Ha HMMOPTHBIE TOBApbl, TO OYEBHUOHO, YTO 3TO HE CTHMY-
JIUpYeT MECTHYIO 9KOHOMHKY. M aHanoruyHo, ecnu aeHbrH OTIOKE-
Hbl B popMe cOepexeHHi, KOTOphle HE OTHAIOTCH B 33€M B TEYEHHE
roja, TO OHH OMNATb XK€ HE CTUMYJIHPYIOT 3KOHOMHKY. Takum obpa-
30M, 11 NONYYEHHS MaKCHMalbHOW 3KOHOMHUYECKOH NMpHOBLTH OT
TYPHCTCKHX pacxofoB HeO6XOOHMO BK/IaAbIBaTh KaK MOXHO 60sblue
TYPUCTCKHX (POHIOB B MECTHYIO 3KOHOMHKY ITyTEM MOKYIKH HaLHO-
HaJIbHBIX TOBAapOB M YCJYI, TaK KaK 3aMOpa)XMBaHHE JEHEXHBIX
cpelcTs uiny npHobperenre uMnopra B 6onblMx obreMax He cno-
coOCTBYET pa3BHUTHIO PHHUMAIOLLEH CTPaHbl.

B Poccuu ceifyac yreuka AOCTaTOYHO BEAMKa, TaK Kak H3-3a
ynaaka Nnpou3BOACTBEHHOH Cdepbl OTeNAM, TPAHCIOPTHBIM Mpea-
NPHATHAM H NPOYUM MOCTABLUIHKAM TYPUCTCKOH OTpaciu MpHXOAUT-
ci 3akynath o6OpyHOBaHME W HEKOTOpble YCIYrH y 3apyGexHbIX
MpOM3BOAMTENCH.

§ 4. [loroxureabnble n oTpHUATEADHDbIE ACIEKTBI
TYPHUCTCKOH JeSITeABHOCTH

TypHHIOyCTpHS HMEET YHHKaIbHYIO CTPYKTYpy. OHa Xapakrepu-
3yeTcd HaJHYMEM LENoro psAAa OTAENBHBIX 3JIEMEHTOB, BKJIIOYAIO-
LIMX pa3jiHyHbIe OTpacinud oOCIy)KHBAHUA: HeOONbUIME PECTOPaHbl,
MOTEJIH H OTEJH, J0OMa OTAbIXa, [payedHble, Mara3HHbl, TOPrywoLye
M3JE/THAMH MECTHBIX PEMECIIEHHHMKOB H INpPEAMETaMH MHCKYCCTBa,
1 T. . Takum o6pa3om, HHBECTHLIMM MPABHTEILCTBA B MH(pacTpyK-
TYpPY, @ HHOTIa H IOPOTryI0 MaTepHallbHO-TEXHUUECKYIO 6a3y TypH3-
Ma CTUMYJIHPYIOT MHBECTHPOBAHHE MHOIOYHCIIEHHbBIX MPeaNpHATHIL
manoro 6usHeca. HMcxomHbie MHBECTHLMH B TYPH3M MNPHBIEKAIOT
ewie 6OnbIIHE HHBECTHLIMH B GyylieM BO BCIOMOraTesIbHbIE H MOA-
lepxHBaromide orpaciu xossicrsa. Clofa BXOAST KpyITHbie HHBe-
CTHLIHH B OCHOBHBIE OTEJIH, PECTOPaHbl, TOPrOBble LEHTPHI, MOPTHI,
asponoptsl U T. 4. CoBepluieHCTBOBaHHas Onarojaps TypH3My HH-
(bpacTpyKTypa pernoHa HCroNb3YeTCs TaKxKe H MECTHBIMH JKHTEIAMH.

Tak kak HMHIYCTpHA TypH3Ma OXBaTbIBA€T MHOrOYMCI/IEHHbIE
npeanpuaTHs Masnoro 6H3Heca, KOTOpble MOIEPKHUBAIOT HHAYCT-
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pHIO, BBIPYYKa OT TypH3ma OBICTPO PacNpefenseTcs Cpeau CaMbiX
IUMPOKHMX CJIOEB HACENCHHA NPHHUMAIOLIETO PerdoHa TakuMm obpa-
30M, Bce OO1HECTBO MOJy4aeT 3KOHOMHYECKYIO BBIOAY.

Crneaylol{ii MONOKUTENBHBIAH acreKT pa3BHTHA TypH3Mma 3a-
KJIHOYAETCA B TOM, UTO TYPHCTbI BbIHYXJIEHbl MIaTHTh HAJIONH, Kak
# 60/ILIUMHCTBO HaceNeHUA. Tak Kak MyTeleCTBEHHHKH B OCHOBHOM
MpHE3KAIOT U3 JPYTHX PErHOHOB, TO UX PACXOAbI Ul NPABHTE/LCT-
Ba NPUHUMAIOLLEH CTPaHbI MpPeACTaBNAIoT co60i pacHIHPEHHYIO Ha-
norosyio 6a3y. B nononHeHue Kk 06BIMHOMY HANOTY C MPOJAK TYPH-
CThl MHOTZA TUIATAT U MeHee NpAMble HalorH. Asponoprosbie c6o-
pbl, Bb€34Has H TAMOXXEHHas MOLLTHHBI, BH30Bble COOPBI — 3TO JIHIIb
HECKOJILKO TIPUMEpPOB OOBIYHO HCMONb3YeMbIX METOJOB Hanoroob-
JIO)KEHHA TYPHCTOB.

Kpome 3tHx ocobbix cny4aeB, OObIYHBIE HAlOTH, COOHMpaeMble
KaK C TYPHCTOB, TaK H C MECTHBIX >KHUTENEH, MOBBILAIOTCA BCACACT-
BHE TYPUCTCKHMX pacxoioB. TakuM oOpa3oM, TypH3M MOBBILIAET A0~
XOJ1bl PErHOHa, 3aHATOCTh, HHBECTHLIUH H T. 1.

TeM He MeHee CylLIECTBYIOT npefjeiibl, 40 KOTOPHIX MPaBHUTE/b-
CTBO NMPHHHMMAIOILErO PErHOHa MOXET MaKCHMH3UpOBaTbh NpubeLIb
OT JAaHHBIX acreKTOB Typu3Ma. OTH OrpaHH4YeHMs ObIBalOT ABYX
THNOB: COLManbHblie M 3KOHOMHYeckue. Coyuansrsie ozpanude-
HUA BO3HMKAIOT Onarozaps YBENHYEHHIO HAIOroB, B3HMAEMBbIX
C MECTHBIX J>KMTeNied MpH pPa3BUTHH TYPHHAOYCTPHH B pPErHOHE.
A IKOHOMUYecKUe 02paHuYeHuA TIPECTABAAIOTCS B opMe MOTEH-
LiMaNbHBIX H3AEPXKEK HEHCIOJIb30BAHHBIX BO3MOXKHOCTEH (asibTepHa-
THBHBIX H3]I€PXKeEK), KOTOpble BO3HHKAIOT BCJIEACTBHE Pa3BUTHA TY-
punayctpud. OHM 3aCNy>XMBAlOT BHHMATENbLHOrO HCC/IEAOBAHHUA
¢ Tem, 4ToObl AocTHub Gosnee raybokoro nMOHHMaHus npobaeMbl
ONTHMHU3ALKH, KOTOPas CTOMT Mnepej NPaBMTEILCTBOM NMPHHHUMAIO-
u1leH CTpaHbl.

Hapsany ¢ no3UTHBHBIMM NOCNEACTBHUAMH pa3BHTHA TypHU3Ma He
cnenyer 3a0bIBaTh O HEraTHBHOM BO3JCHCTBHH OTPACiH, O TaK Ha3bl-
BaeMOii MOHOKy1bmype mypusma. B xoHkypeHTHOlH 60pbbe 3a 3eM-
MO, pecypchl, Kanurain TypH3M TECHHT CE/IbCKOE XO3AHCTBO W ApY-
rHe TPaJHLMOHHBIE MCTOYHMKH 10X0Ja MECTHbIX >kuTenei. bonee
BbICOKas 3apabOTHas 1jara B TYPUHOYCTPHH MpPHUBJIEKAeT pabOTHH-
KOB, YTO naryGHO BJIMAET Ha CENbCKOE XO3AHCTBO M3-3a OTTOKA pa-
Gouelt cunbl. B pe3ynpTate CHIXaOTCA 0OBEMBI CENLCKOXO3SHCT-
BEHHOH NMPOIYKUMH, B TO Bpems Kak oO6beMbl MoTpebiieHHs pacTyT
Onarogaps MHOTOYHCIEHHBIM TYPHUCTCKHM npubbiTHam. OmHoBpe-
MEHHO HapylUaeTCs WJIH MOJIHOCTBIO Pa3pyluaeTcs TPaAHLMOHHBINA
yKiaa *KHU3HM M TNPUPOAHBIH JaHAwAdT B LEHTpaX MAcCOBOFO Ty-
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pu3ma. MOHOKYNbTYpa TypH3Ma caMa MOAPBIBAET OCHOBBI CBOEFC
CYLLIECTBOBaHHA,

Paznoobpaszue — 3mo ocnosa 3xoHOMUYeCKOU CcmaburbHOCMU.
Koraa opHa oTpacnb nepexxuBaeT pe3kHH 3KOHOMHYECKHH crag,
pyras [pOLBETaeT, ¥ TakuM 00pa3oM CHHXKAEeTCS BO3MOXHOCTE
KPpH3HCa MM CrIQKHBAIOTCA €ro IMOCAeACTBHS, €C/IH KPU3HUC BCE XKE
HacTynaer. CnexoBaresibHO, BMECTO TOTrO, 4TOOB CrIOCOGCTBOBATE
OuBepCHOHKAUMH 3KOHOMHKH, TYpH3M [MOpO# 3aMmellaeT CEKTOf
CEeNbCKOro X03gicTRa.

[To MHOrMM NpHYHMHAM HEXeNaTesbHO, YTOOBl TypH3M CTal 3a-
Meluatoweit otpacibio. Bo-nepssix, 1o cyTd cBoeil TypH3M — ABJe-
Hue ce3oHHoe. MHoraa cezoHHbie kosebaHHA B cripoce MOryT ObITt
CHHIKEHbI, HO HUKOIrJa Henb3id n3bexars uX noiaHocThlo. [loaTomy
€c/ii TYPH3M — OCHOBHad OTpacilb B PErHOHE, TO «HU3KHHY» CE30H
NPHHOCHT cepbe3Hble NMpobeMbl 3aHATOCTH. Bo-BTOpBIX, cripoc Ha
TYPH3M H TYTELWIECTBUSX B 3HAYMTENBHOH CTEMEHH 3aBHCHT OT A0-
XOJOB M BKycoB TypHcToB. M 06a 3T dakTOopa HaxoaaTcs BHE KOH-
TpO/S NPHUHUMAIOLLETO peruoHa. J[pyriuMH crnoBaMH, MoJiHas 3aBy-
CHMOCTE PErHOHAa OT OJAHOTO-€AMHCTBEHHOrO CEKTOpPa HHIYCTPHH
KpaiHe HeXxenaTesbHa.

Bosnee Toro, TypusM nopoxnaer onpejeneHHble COLHANbHbIE H3-
JEPXKKH H JOMOMHHTENIbHbIE PAacXOflbl HA MOANEpKAHHE OKpYXKalo-
el cpelibl, KOTOpbIE I0XKATCA Ha TUIEYH» NPHHHUMAIOLLETO pErHoHa
u ero xxuteneit. CnuiikoM 6ypHoe pa3sBUTHE TypH3Ma M MOJIHaA 3a-
BMCHMOCTb OT HEro CTaBHT CJCAYIOLLYIO JWIEMMY: €CJ/IH NMPEeKPaTHTE
JajbHeiillee pa3sBUTHE, 5TO IPO3UT IKOHOMHYECKHM CMAaZOM; €C/H
e HE OrpaHHYMBATh TYPU3M B JajbHeHIlieM pa3sBUTHH, TO MMPUPOL:
HBIE H KYJbTypHbIE pPeCypchl CTPaHbl H3-3a YPE3MEPHOr0 HCIIONb30-
BaHHA OCKYAEKOT, NMPUAYT B HErOAHOCTh U obecuieHaTcs. B monob-
HOM cily4ae pelleHHe, KaK NPaBrIO, MPUHATH JOBOJIBHO CJIOXKHO.

HHorna npaBuTenbcTBa pa3sBHBAIOIMXCS CTPaH CMOTPAT Ha Ty-
PU3M CJIMIUKOM ONTHMHUCTHYHO. OHH BOMAOLIAIOT B XH3HL AKTHB-
Hble HHBECTHLHOHHELIE npOFpaMMbll, HarnpaBJIeHHblE Ha pa3BHTHE
TYpH3Ma H HOCALME NPHOPHTETHBbII XapakTep. B onpeaeneHHBbIX
Cly4asx TaKO# NMOJXOA MOXKET MPHBECTH K OTpHUaHHIO Gonee 3Ha-
4YHUMBIX noTpeOHOCTeH cTpaHbl B HHBecTHLMAX. Hanpumep, neHex-
HBIE CPEACTBA, BIUIAIbIBAEMbIE B TYPH3M, MOrIH 661 ObIT HCNIONB30-

' UnsecTnumm — JONTrOCPOYHbIE BIiOXKEHMS KAMHTaNa B OTPACIU 3KOHO-
MHMKH BHYTpH CTpaHbl M 3a rpaHdueil. Pasnuuaior ¢uHaHcoBble (Mokynka
UEHHBIX Oymar) ¥ peajbHble (BJIOXKEHHE KaNUTala B MPOMbIULIEHHOCTb,
CENILCKOE X034HCTBO, CTPOMTENBCTBO H IP.) HHBECTULIMH.
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. paHbl Ha 0Opa3soBaHMe, 3[paBOOXpaHEHHE M Jpyrue COUMAIBHbIE
. HYXIb.
~ Tlopo#i Typu3M MopoXAaeT pocT TEMNOB HH(IALMH B peruose,
. re OH pasBuBaeTcs. TYpPHCTHI BKJIAABIBAIOT CBOM JEHBbIH, 3apabo-
| TaHHbIE B IPyrOM PErHOHE WM CTPaHe, B 3KOHOMHKY JIaHHOTO TypH-
. cTckoro perHoHa. [TockonbKy 3TO MOBBIIAET NOXOAbI PerMoHa (Kak
. OTMEYaJIoCh BbILlIE), TO MOXET SABHTHCA U NMPUYHHOH MHPNALMOHHO-
. ro gaBneHus. IToBbILIAlOTCA LieHBl HAa TOBaphbl NMEpBOi HeobXxoauMO-
| CTH: NPOIYKTHI, OAEXKAY, JKiibe, TpaHcnopT. Kak mpasuio, B Typu-
| CTCKHMX PErMoHax OCOGEHHO CTPEMHMTENBHO PacTyT LEHbl Ha 3eMJII0
- (poct uen Moxer gocturayTe 20000 %). Llena, koTopyio HHOCTpaH-
Lkl FOTOBBI 3aIUIaTHUTh 33 CBOE MPOXKMBaHHE BO BPEMA OTITyCKa B TY-
| PHCTCKOM PErHOHE, MOXXET Pe3KO MOHM3UTh CMPOC Ha XKHJIbe CaMHX
~ MECTHBIX JxuTenel. MecTHble XKUTENH (MMEIOIIME CPAaBHHTENBHO He-
- GonblUME AOXO/ABI) MOMPOCTY BBITECHAIOTCH C PbIHKA XXWIbS B pai-
. OHax C pa3BMTOH TYpHHIYCTpHUEH.
- Takum o6pa3om, XOTs TYpu3M K o6nafaeT 3HAYUTENIbHBIM MOTEH-
. IMAJIOM KaK MHCTPYMEHT 3KOHOMHYECKOrO pa3BHTHSA, HO OH He AB-
. nseTcs MmaHalee# oT Bcex SKOHOMHUYECKHX Hemyros. [IpaBuTenscTso
. JIOJDKHO NPHJIOKHTb BCE YCHIMA K ONTHMH3aLMH (a HE MaKCHMH3a-
. uuu) NpubBUIH OT TYpH3Ma, IPHHMMAs BO BHHUMaHHE Te W3JIepiKKH,
. KOTOpble MOXET MoBJe4b 3a coboii ero pa3sutue. Cnenyer orme-
. THTb, YTO BO3MOXKHOCTb BO3HMKHOBEHHS W BEJIMMMHA H3JIEPXKEK OT
. Typu3Ma [Jis pa3sBMBAIOLIMXCA CTPaH ropaszio Gonbiue, uem s npo-
. uBetarouux. Pa3BuThie cTpaHbl MO onpejeneHUio obnajaior 310po-
. BO# 3KOHOMMKOWM, KOTOpasi CriocobHa ¢ JIerkocTbio MOKPhITh BCE H3-
. AepxkH Typusma. O6GbIYHO 3KOHOMHKH TMOAOOHBIX CTpPaH NMBEPCH-
(GHULUMPOBaHbI, a NIPAaBUTENBCTBEHHbIE HHBECTHLIHOHHBIE MPOrpamMMBl
HE TMOJIHOCTBIO COCPEAOTOYEHBI HA Pa3BHTHH.

Urak, Kk npeumyujecmeam pasBUTHA TYpU3Ma JUIA KKIOH CTpa-
HBI OTHOCATCA!
i e yBeJIMUCHHE J€HEXKHOrO MOTOKA B PETHOH, B TOM YHCJIE MPHTOK
~ MHOCTPaHHOM BaJIOTHI;

® POCT BaJIOBOTO HAaLMOHAJILHOIO MPOAYKTa;

e CO3J1aHMe HOBBIX pabounX MecT;

® pe)OpMHpOBaHHE CTPYKTYpHl OTAbIXa, KOTOpas MOXeT ObITh
MCIOJIb30BaHa KaK TYPUCTAMH, TaK U MECTHBIM HaceJIeHHEM;

® NPUBJIEYEHHUS KalUTAa/la, B TOM YHCJIE U HHOCTPAHHOTO;

© yBeJIHYEHHE HAIOrOBbIX COOPOB MPHHHUMAIOLIETO PErHOHA.

Hedocmamku pa3BuTHs Typy3Ma NPOABNSAIOTCS B TOM, YTO TYPH3M:

e BJIMSIET HA POCT LIeH Ha MECTHBIE TOBaphl H YCITyr'H, Ha 3eMelb-
Hbl€ M JIPYrHe NPUPOAHBIE PECYPChl H HEABHXHMOCTD;
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e CrlocOoOGCTBYET OTTOKY AEHEr 3a IPaHHLy MPH TYPHUCTCKOM HM-
nopre;

e BBI3LIBAET 3KOJIOTHUYECKHE U COLMaTbHbIE NpobneMsl;

® MOXET HAaHOCHTB Y1lepO pa3BHTHIO APYrHX OTpaciiei.

I'aasa 11. @PYHKUHHUOHHUPOBAHHUE
SKOHOMHWYECKHUX 3AKOHOB
B TYPUSME

§ 1. Typucrcxuit poinok kak cgepa nposBreHns
SKOHOMMUYECKHX OTHOLUIEHMI

TypucTcknii pbIHOK — 3TO CHCTEMa MHPOXO3AHCTBEHHBIX CBS-
3eH, B KOTOpOH COBepluaeTcs NnpoLiecc NpeBpalleHns TYPUCTCKO-3KC-
KYPCHOHHBIX YCNYr B HEHbI'M M OOpaTHOro mnpeBpalieHHs AeHer
B TYPHCTCKO-3KCKYPCHOHHBIE YCITYTH.

JpyruMu cnoBaMH, TyYPHCTCKHH PbIHOK — 3TO cepa nposiBAeHHA
SKOHOMHUYECKHX OTHOLIEHHH MeXy NPOM3BOAMTENSAMH M 10OTpebu-
TENAMH TYPHCTCKOro npoaykra. Ecnu 3koHOMHueckHe HHTepechl
NPOX3BOAUTENS U MOTpeOUTEN TYPUCTCKOrO NMPOAYKTa COBMNAAAIOT,
TO MPOMCXOAHT aKT KYIJIH-TIPOAAXH TYPHCTCKOrO NMPOAYKTa.

PbiHOK BBIMOMHAET MHOrouuciaeHHbie GyHKUHH: WHGOpPMALMOH-
HYIO0, MOCPEIHHYECKYIO, PEryJMpyIOLlyto, LeHo06pa3yloLlylo, CTH-
MYJIMPYIOILLYIO, CO3HAaTENbHO-pa3pyUIHTENbHYIO, 11} depeHunpyto-
wyto. Ho B xauecTBe ocrnosononazaiouqux gynkyuii mypucmckozo
PBIHKA MOXKHO BBIAEHTD CIEAYIOLIME!

1) peanu3autns CTOMMOCTH W NMOTPEOHTENLCKOH CTOMMOCTH, 3a-
KJIIOYEHHBIX B TYPHCTCKOM NPOAYKTE;

2) opraHMzauMs Mnpouecca AOBEAEHHS TYPHCTCKOrO MNpOAYKTa
1o norpeburens (Typucra);

3) axoHoMuueckoe obecrieyeHre MaTepHaIbHBIX CTHMYJIOB K TPYAY.

B npouecce BbIMOJIHEHUA TYPUCTCKHM PbIHKOM NepBOH GyHKLHH
NIPOHCXOIHUT ABH)XKEHHE CTOHMOCTH, KOTOPOE OTpaXKaercs Mocpenct-
BOM OOMeHa: IeHbrH «> TYPHCTCKHIi NPOAYKT.

3aBepiuieHde 3TOoro obMeHa O3HayaeT 3aKOHYEHHOCTh aKTa TO-
BapHO-JCHEXHBIX OTHOLUEHHH, peann3aliio CTOMMOCTH, 3aKJIIOYEH-
HOH B TYPHCTCKOM NpPOAYKTE, H OOLIECTBEHHOE NMPH3HAHHE €ro Mo-
TpebHTENLCKOH cToMMOCTH. B pesynbTare obecneunBaerca Hopmab-
HbIH X021 0o6lIecTBEHHOro BOCNIPOM3BOJACTBA, MOABIAIOTCS W HAaKaIUIH-
BAIOTCS JIEHEXKHBIE CPEACTBA AJIA Pa3BUTHA TYPHUCTCKOM MHIYCTPHH.
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; @yHKUMS OPraHU3alliM Mpolecca JOBEAECHHUS TyPHCTCKOTO Mpo-
. JlyKTa [0 NOTpeOuTeNs OCYILEeCTBNSETCS Yepe3 CO3/laHHe CeTH Typ-
. areHTOB M TYPOTIEPATOPOB I10 ero pealu3aLHH.

; QyHKUMS 3KOHOMHYECKOro obecneyeHus MaTepHaIbHbIX CTHMYJIOB
. K TpyAy 3aKJIIo4aeTcs B TOM, YTO B npouecce oOMeHa «IeHbrH — Ty-
| PUCTCKH NPOAYKT» Ha TYPHCTCKOM PBIHKE pacripefieieHHe Kak Heo-
. xomumas (¢asza BOCNIPOM3BOJACTBA MPECTAET B 3aBEPIIEHHOM BHJE.
-V paGoTHHKOB TypHCTCKO#M (PMpMBI, MoNyyYalolmMX 3a CBOH TpyA Ae-
| HEXHOe BO3HArpaxJeHHe, CO3JAIOTCA MaTepHabHble CTUMYJbI K MO-
. BBILLEHHMIO Ka4eCTBA H YBEJIMYEHHIO KOJIMYECTBA TYPHCTCKOrO MPOIyK-
. Ta, IPOM3BO/ICTBY €ro B COOTBETCTBHM C 3aNpOCaMH NoTpedUTeNeH.
TypHCTCKHii PHIHOK XapaKTepH3yeTcs Halu4yueM CyObeKToB, T. €.
IOPHAHYECKHX M (PU3MYECKHX JIUL, KOTOpBIE ABNAIOTCA MPOH3BOIH-

 TeNsMM M MOTPeOMTENAMM TYPHCTCKOro mpoaykTta. MoxHO Bbiae-

. JIATh TPH CyOBEKTa TYPHCTCKOrO PhiHKA, 8 HMEHHO: CAMHX TYPHCTOB

. (notpebureneil TypnpoayKTa), TYpOrnepaTopoB H TypareHTOB.

- Typoneparop — 3TO TypHCTCKas OpraHu3alus, KOTopas 3aHHMa-
~ eTcs pa3paboTKOM TYPUCTCKHX MapLIPYTOB M KOMIUIEKTallKei TypoB,
- obecneunBaeT X (QyHKUMOHMPOBAHHE, OpPraHU3yeT peKiamy, pac-
. CUMTBHIBAaeT B COOTBETCTBMH C ACHCTBYIOLIMMH HOPMaTHBAMH M YT-
. BEepXKJAeT B YCTaHOBJICHHOM MOPAZAKE LEHbl HAa Typhbl MO 3TUM Map-
. lIpyTaM, NPOJAET Typhl TypareHTaM Vi BbIITyCKa W pealu3aumH my-
~ TEBOK I10 CBOMM JIMLICH3HAM.

g TypareHT — XO3MHCTBYIOLIMHA CYOBEKT WIH WHAMBHAYaIbHBbIH
| MpeAnpHHUMATeNb, KOTOPBIH MpHOOpETaeT Typbl MO TYPHCTCKHM
. MapuipyTtaM, pa3paGOTaHHBIM TYpPONEPaTOPOM, BbIMTYCKAaeT MO HHUM

. MyTEBKH U peanu3yeT 3TH IyTeBKH HEMOCPEACTBEHHO TYPHCTaM.

, TypucT — nuLo, MyTeuwecTByoLee ¢ moboi Lenbio, KpoMe mo-

- Mcka 3apaboTka W nepeMeHbl TIOCTOSHHOrO MECTa JKHTENbCTBa, MPH
. cpoke npebbiBaHUA BHE CBOErO MOCTOSHHOIO MECTa XHTENbCTBA He
. meHee 24 yacos (MeHee 24 4acoB — 3KCKYpCaHThi)' .
~ TypucTckuii pbIHOK XapakTepH3yeTCs eMKOCTbIO, YpOBHeM cba-
- IaHCHPOBaHHOCTH CNpOCa W NpeUIOKEHHs, YCIOBUAMH peaH3aluH
TYPHCTCKOTO MPOJYKTA.

4 EMKOCTb TYpHCTCKOr0 pPbIHKA — 3TO €ro Croco6HOCTh «normno-
. TUTB)» TO WIH HHOE KOJIMYECTBO TYPHCTCKOro MpOAYKTa, T. €. BO3-

. MOXHBIH 00bEM peanu3alMy OTACNBHBIX TypOB, YCIYr TypU3Ma, TO-
BapOB TYPHCTCKO-CYBEHHPHOTO Ha3HAY€HHs MpH CyLIECTBYIOLIMX
UeHaX M MpeaiokeHHH. EMKOCTb 3aBHCHT OT 00BbEMOB MJ1aTeXecno-

' 910 onpenenenne Guino BHABUHYTO Ha koH(peperuuu OOH B 1954 r.
U noaTsepxaeHo PuMmckoit koHdepenuuneit OOH B 1963 .
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coOHOro cnpoca HaceNeHHWs, YPOBHA LEH H pa3MEPOB TYpPHCTCKOro
NpeanoKEHHA.

Ha TypucTCcKOM pbIHKE CTalIKHMBalOTCA CHOPOC Ha TYPHCTCKMId
NPOAYKT, KOTOPbIH NpeAbLABAAET TYPHCT, H NpELOKEHHE TYpHCT-
CKOTO MPOAYKTa, KOTOPOE MPEeAOCTaBIAET TYPUCTCKas pupMma.

MexaHnimM (QYHKUHOHHPOBAHHS TYPHCTCKOro pbIHKa — 3TO
CHCTeMa JeHCTBHH 3KOHOMHYECKHX pbl4aroB iis cOanaHCHpPOBaHMA
crpoca H MPeJIOKEHUS Ha TYPUCTCKUH NMPOAYKT, HA OOMEH «AeHb-
r'H — TYPHCTCKMH MpPOAYKT», Ha JEHEHble MOTOKH M MOTOKH Ty-
PHCTCKOTO MpPOAYKTa.

QOYHKIHOHMPOBAHHE TYPHCTCKOrO PbIHKA MOXKHO TPeCTaBUTh
CX€MOH, NPHBEAEHHON Ha pHC. 3.2, KOTOpas NOKAa3bIBAET, YTO CHPOC
Ha YCIyrH Typu3ma oOyCJIOBIEH NOXENaHHWAMH W BKYCAMH TYpHC-
TOB. Ha TypHCTCKOM pbIHKE MpPOHCXOAWUT HENPEPHIBHOE ABIXKEHHE
MOTOKOB [I€HEr M TYPHUCTCKOrO MpPOAYKTa, KOTOpble ABHXKYTCA Ha-
BCTpeYy ApYyr ApYry, CO3aaBas TYPHCTCKHI KpyrooGopor.

Typucrckuii kpyroobopor — 3TO cHCTEMa 3KOHOMHYECKHX
U IOpHAMYECKHX (FpaXKAaHCKO-NpPaBOBbIX) OTHOLUEHHH, BO3HHMKalO-
mas Mexiay TYPHUCTOM H TYPHCTCKOH (HpPMOH M MoOKasblBaloLas
Hanpas/ieHHA OBHXKEHHUS TYPUCTCKHX MOTOKOB TYPHCTCKOrO MPOIYK-
T4, UHBECTHLHI B pa3BUTHE Typu3Ma M AEHEXHBIX MOCTYIUIEHHH
B O10/DKET OT J0XONO0B TYPHCTCKOM AEATENLHOCTH.

TypucTckui Kpyroo6opoT ocyulecTBAseTCS NO CAeaylollei cxe-
Me (puc. 3.3):

1 — TypHcT ruiaTHT TypdHpMe ACHBIH 32 TYpryTeBKy;

2 — TypdHpMa BbIIAET TYPHCTY TYPIIYTEBKY;

3 — TypucT OOMeHMBAaEeT TYpHyTeBKY Ha TyprnpoAyKT, T. €. Ha
KOHKpETHBIE YCIIYTH TypH3Ma;

4 — B mpouecce pealn3alMd TYPNpOAYKTa TYPHCT NoOAy4aeTr Ty-
PHMCTCKHE BIIEYATIIEHHUA, T. €. MPOHUCXOMMT MPOLlECC KOCBEHHOTO BO3-
BpaTa TYPHCTY €ro JIeHer;

5 — TypdupMa NpoH3BOAUT HHBECTHLIMH B Pa3BUTHE TYPHUCTCKOrO
pbIHKA, TYPHCTCKOH HHIYCTPHMH M Ha CO3JaHHe HOBBIX BHAOB TYp-
npoaykTa;

6 — TypdupMa NonyyaeT HOBblE BHABI TYPNPORYKTa;

7 — TyppHpMa MIaTUT HATOTH U pa3nHyHble cOopbl B 6101KeT.

QyHKUHOHHPOBaHHE TYPUCTCKOTO PbIHKAa H CBS3aHHBIX C HHM
TIPEANPHUATAH TYPHUCTCKOM MHAYCTPHH MMEET ABHO BBIPAXKEHHLINH ce-
30HHbLE Xapakmep. Ha Ce30HHOCTb B TYpH3ME BIIMAIOT pa3fiMuHbie
¢axTopsl.

K nepsuunveim gpaxmopam ce3oHHOCTH (QYHKUHOHHPOBAHHA TY-
PHCTCKOI'O pbIHKa OTHOCATCS ITPHPOAHO-KJIMMAaTHYECKHE.
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K emopuunvim ¢hakmopam oTHoOcATCA: 1) IKOHOMHYECKHE —
CTPYKTYypa norpebJeHUs TOBapoB U yciIyr, OpMHpOBaHHe ILIATEXe-
CMOCOOHOCTH CMpoca MOCPEACTBOM INMpEIOKEHHS; 2) HATMYHE CBO-
foaHoro BpemeHwu; 3) nemorpadpmueckue — AudepeHUHpOBaHHBIA
CMpoc Mo TOJIOBO3PACTHOMY COCTaBY H APYTMM NpH3HAKaM; 4) Ncu-
XOJIOTHYECKHE — TPaJULIMH, BKYChl, MOJA; 5) TEXHOJNOTMHYECKHE —
CBsi3aHHble C KOMIUIEKCHBIM MPEJOCTABIEHHEM KaYECTBEHHBIX YCITYT.

CnepoBarensHo, B NPOLIECCE aHAIM3a M MIaHHPOBaHMA ob6bema
peaM3yeMbIX YCIyr TypUCTCKOH (HpPMbI HEOOXOAMMO YYMTHIBATh
3aKOHOMEPHOCTh OTKJIOHEHHs MOKasaTened OTAENbHBIX MECALEB OT
CpeJHEerofoBbIX NokasaTesied. OTH pacueTbl MPOU3BOAATCS Ha OCHO-
Be K03QPHUHEHTA CE30HHOCTH, KOTOPbI nNperncTaBnser cobok
NPOLEHTHOE COOTHOLIEHHE CPEIHHX MECAYHBIX YPOBHEH 3a paj JieT
K CpeAHeMecAYHOMY 00BbeMy peaiM30BaHHbIX YCIYI 33 BECh pacyer-
HBIH nepUon:

_y

K,=2x100,
y

roe K. — ko3ddHLUHEHT CE30HHOCTH, %;

Y| — cpennuii ypoBeHb 06beMa pealH3OBAHHBIX YCIYr OTAENBHOTO
Mecsla, y. e.;

Y - cpeaxeMecayHbii 00BbEM peanu30BaHHBIX YCIYr 3a pacHeTHbIMH
nepHon, y. e. ‘

Pacuers! cneayer mpou3BoOMTE 3a pAn JIeT, HE MEHee Tpex no-
CTIeAHHX.

B kayectBe npuMepa paccuHTaeM KO3((HUHEHT CE30HHOCTH
BBIPYUYKH OT peai3alli¥ TYPHUCTCKOIrO npoaykra B TBepckoM peru-
oHe 3a sHBapb. [IpeanonoxuM, yto cpeaHeMecaqHbld obbem pea-
JIM30BaHHBIX YCIIYr 3a pacdyeTHbIH nepuoa cocrasiser 20 Thic. y. €.
Cpenuuii ypoBeHb BHIDYYKH 32 AHBaph PacyeTHOro NEpUHoOAa paBeH
9.8 Thic. y. e. Torna ko3¢pUUHEHT CE30HHOCTH 11 SHBAps paccuu-
THIBAETCA CIICAYIOMM 0bpasom:

?% x100%=49%,
T. €. OTKJIOHEHHE OT CpeJIHEro ypoBHA oObeMa peasn3OBaHHBbIX yc-
JIyr B aHBape coctasigeT 49 %.
Ce30HHOCTh TypH3Ma BJIMSET Ha CTPYKTYpPY 3aHATOCTH pabOTHH-
KOB B TYPHCTCKOH HHIOYCTPHH, 0OCOOEHHOCTAMHK KOTOpOH ABJISIOTCA:
1) 3sHauHTENbHBII yIENBHBIH BEC HEMOIHOM 3aHATOCTH;
2) ce30HHbIe KosebaHHsA 00beMa 3aHATOCTH U TPYAOBO# Harpy3KH;
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3) HM3KM# yAenbHbIH BeC KBaTH(GHLMPOBAHHOIO MEpcoHana;

4) orpaHHYeHHbIE BO3MOXKHOCTH MPOGECCHOHANBLHOrO poCTa;

5) 3HaYMTENIbHBIN YAENbHBIH BEC )KEHCKOro TpyAa.

Jna ycrewmHoro BeIeHHs TYPUCTCKOH JEATeNbHOCTH (UpMaM He-
. uenecoobpa3HO pacnbUISATh CBOM YCHIIHS, @ PEKOMEHIAYETCH COCpeo-
| TOYMTHCA Ha ONpeJeNeHHOM Kpyre noTpebuTenei TypuCTCKOro mpo-
AYKTa U CTPOUTb CBOIO MOJIMTHKY MOBEJEHHA HAa TYPHCTCKOM PbIHKE
TakuM 006pazoM, uToObl HaubGonee MOAHO YAOBIETBOPATH BCE IO-
' TpeOHOCTH MMEHHO 3TOr0 Y3KOro CErMeHTa IMyTelecCTBeHHUKOB. [lo-
| 3TOMY NPOBOJMTCS CerMeHTalusi TYPHCTCKOro pbIHKA, T. €. pa3je-
_ JIEHHE €ro Ha OJHOPOJHBIE YIE/IbHbIE PbIHKH, CErMEHThl. B ocHOBe
' CErMEHTALIMH JIEXKHT CTpeMJieHHe GUpM MOJIyYHTh MOHOIOJBHOE TMO-
- JIOXKEHHE €CNIM HE HA BCEM PbIHKE, TO, M0 KpaiHeil mepe, B Toi ero
yacTH, KoTopas HauboJiee NPEeANOYTHTENbHA C TOYKH 3PEHHS ee npo-
BOJICTBEHHBIX, (PMHAHCOBBIX U COBITOBBIX BO3MOXKHOCTEIHA.
Pa3penenue peiHKa Ha CErMeHThl JOKHO MPOM3BOAMTLCA MO Of-
peneneHHbIM kpuTepusaM. Haubonee cooTBeTcTBYeT COBpEeMEHHBIM
3a/ja4yaM pa3BUTHA TYPHCTCKOH MHAYCTPUM METOJ CErMEHTalluH, KO-
TOphIH Ga3sMpyeTcs Ha Tpex rpynnax KpPUTEPHEB: 2eozpagyuyeckux,
. COYUANBHBIX U NCUXONO2UYECKUX.

Bcsakuii pbIHOK, KaKk KIaCCHYECKHH, Tak U COBPEMEHHbIH, B Mpo-
ecce CBOEro (hyHKLHOHMPOBaHHMS ONMUPAETCs Ha NEHCTBHE Tpex
HOBHBIX 3KOHOMHYECKHX 3aKOHOB: 3aKOH CTOMMOCTH, 3aKOH CIIpO-
a U NpeIoKEHHs, 3aKOH KOHKypeHUHMH. [lpu 3TOM 3aKOH cmpoca
npeanoxeHus Gopmupyer nopeneHue norpebuTeneit Ha pbiHKe,
3aKOH KOHKYPEHLMH BBICTYMNAeT KaK MeXaHW3M (yHKLUHMOHWpOBa-
Hs pbIHKA.

§ 2. Typucrckuii cnpoc H TypHCTCKOe MpearoieHHEe

OKOHOMMCTBI ONPEENAIOT CHPOC KaK KOHYECTBO JIFOObIX TOBapOB
‘W ycnyr, KOTOpbIE JIIOAH XKENAlOT W pealbHO MOryT npHobpecTH no
KKIOW KOHKPETHO#H 1ieHe B KOMIUIEKCE BO3MOXKHBIX LIeH B KaKOH-TO
-onpeneneHHbId nepuoa BpeMeHH. Takum obpa3om, B noGoi MOMEHT

HOM M KOJIHYECTBOM TOBapa (YCIyr), Ha KOTOpOe eCTh CIpOC.
Cnpoc Ha myTemlecTBHSi B ONpENENeHHbI TYpUCTCKMH peru-

O e’rcnyxomeii BEJIMYHUHBI COINPOTHUBJIEHHA CBA3H MEXAY Hadallb-
':i!HM IMYHKTOM MyTELIECTBHA U MECTOM HasHAY4Y€HHUA:

D = f (cKJIOHHOCTB, COTIPOTHBJIEHHE).
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CraoHHOCMb K nymeuiecmeuAM MOXET NMOHHMATBCS Kak Mpen-
PACIMONOXKEHHOCTh YEJIOBEKa K MyTEIIECTBHAM H TYpH3MYy, T. €. Ha-
CKOJIbKO CHJILHO Y€JIOBEK JKEJIaeT ITyTelleCTBOBaTh, B KaKHE perHo-
HBl, a TaKKe KaKHe BWIbl ITyTEeCTBUI OH mnpeanouurtaer. s
OLIEHKH CKJIOHHOCTH YeJIoBeKa K IMyTEeUIECTBHSIM ClIelyeT NPHHHMATh
BO BHMMaHHE TCHXONOTHYECKHE M JemorpaduyeckHe (couuaib-
HO-3KOHOMHMUECKHH CTaTyc) MEpPEMEHHBbIE, KAcaloLIUecs YenoBeka,
a taKoke 3 (EeKTHBHOCTL MAPKETHHIA.

Conpomusnenue xe NOPOXJAETCA IKOHOMHUYECKOH AUCTaHLIMEH,
HHOTa KY/NbTYPHOM AHCTaHLMEH, CIHIIKOM BBICOKOH CTOMMOCTbIO
TYPUCTCKOM MOE3[KH, TJIOXHM KavyecTBOM o6cCiyxXHBaHHUA, dddek-
TOM CE30HHOCTH.

IxoHomuveckas OUCmanyus CBA3aHa CO BpEMEHEM U JEHEXKHbIMHU
pacxogaMH Ha IMyTeLIeCTBHE OT HA4YaNbHOro MyHKTa O MECTa Ha-
3HaueHHsA U o6paTHO. Uem Gonblile IKOHOMHYECKAS QUCTAHLIUA, TEM
BBILLIE CONPOTHB/IEHHE (XKENAHHE YENOBEKAa OCTAThCH JOMA) U HHXKe
cnpoc. Y HaobopoT, U3 3TOro Ccrnenyer, YTO eciau BpeMs Ha MmyTeule-
CTBHE MEXAY HaYIbHBIM ITYHKTOM W ITYHKTOM Ha3Ha4Y€HHS M CTOM-
MOCTb 3TOTO INMyTEeLIECTBHS YMEHBIUUTh, TO Bo3pacTeT cnpoc. Tak,
BCIUIECK CApOCa MpOM3OLIEN C MNOABJICHHEM OONBIIMX CaMOJIETOB,
npeaHa3Ha4YeHHBIX JUIS TPAHCATIAHTHYECKHX MONETOB. ITO CHHU3UIO
CTOMMOCTb MyTemiecTBUI noutH Ha 50 %. [losBneHHe peakTHBHbIX
camonetoB B 1959 r. M UX ycoBepLIEHCTBOBaHHBIX MoAHHKALMIH
B KOHUe 60-X 3Ha4YMTeNbHO COKPATHAO BpeMs nepenera (MPUMEPHO
B 2,5 pa3sa), B pe3yJIbTaTe Yero rpaHHO3HO BbIPOC CIPOC.

Kynomypnas oucmanyusn — creneHb pa3snuius MeXIy KylbTYpoi
persoHa, U3 KOTOpPOro NpHexasn TYPHUCT, H KyNbTypoil NpHHUMalOLIe-
ro perdoHa. O6las TEHAECHLMA TaKoBa: YyeM Oonblue KyNbTypHble
pasznuuus, Tem Goablie conpoTuBieHne. Ho B HEKOTOpBIX ciayyasx
OTHOLIEHHE MOXeET ObITh M 06paTHBIM, TaK, HalpHMeEp, B MocneaHee
BpeMs BO3PACTAeT CMPOC Ha S9K30THYECKUH TYPH3M.

Kpome Toro, oTHocHTenbHas NpHBIEKATEABHOCTh JAHHOTO Ha-
npaeieHus OyneT 3aBHUCETh OT BPEMEHH rola, Ha KOTOpOe 3arjlaHH-
poBaH otmyck. [lns nbukHOrO Kypopra, Hanpumep, cnipoc 6yner Ha
CaMOM BBICOKOM YPOBHE B 3MMHHE MecAlbl. COMpoTHBIEHHE Xe
B 3TOT C€30H MHHHMAJIbHO.

Ha BesnmunHy cnipoca, ero CTpykTypy W AHHaMMKY BIIMSAIOT CaMble
pa3yiduHble GakToOphl : KOJIMYECTBO MOKYMarTened TyYpHCTCKOro npo-
AYKTa, HX JI€HEKHBbIE JOXOMbl, OLEHKH NEPCrekTHB Oyaylmx noxo-

1
MoTHBaLHOHHBIE acMEKTHl B TYpH3Me Kak omnpelensioluil daktop
crpoca Moapo6HO pacCMOTPEHE! B YacTH BTOPoii (rnasa 7).
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J0B, 6romxeT cBOGOAHOrO BpeMeHH, TYPUCTCKHE BKYChHI ITyTellecT-
HHHUKOB, peKjiama U T. 1.
PaccMoTpHM 4 OCHOBHBIX KOMIIOHEHTa TYPHCTCKOIO MNpeioxe-
, OMpENIeSIMB B3aUMOCBA3b TYPHCTCKOIO MPEATOKEHHS H TYPHCT-
oro crpoca.
TypHcTcKkoe nmpeaioxkKeHHe — 3TO HeanbHas FOTOBHOCTb U pe-
bHas BO3MOXHOCTb TOBAapONpPOM3BOAMTENS NMPOU3BECTH M MOCTa-
b Ha PBIHOK ONpe/eeHHOe KOJIMYECTBO TYPHUCTCKOrO TOBapa.
[peanoxeHne TypUCTCKOro MpPOAYKTAa 3aBHCHT OT MHOTHX (ak-
POB: KOJIMYECTBAa TYPHUCTCKHX TMOCTABIUMKOB (MpPEeAnpUATHA pas-
eLIeHHs, TUTaHUA, Pa3Ble4YeHUN U T. 1.); KonuyecTBa GUpPM-TIpo-
LOB; YPOBHS 3()(EKTHBHOCTH NPOM3BOICTBA TYPHUCTCKHX TOBa-
DB W YCIyr; YPOBHA Hay4YHO-TEXHHYECKOTrO MpOrpecca; CHCTEMbI
oroo6noxeHHs; LEeH Ha (akTopbl MPOM3BOACTBA; OLEHKH Mep-
TEKTUB Cripoca K GyayIux JOXOA0B.
- KOMNOHeHTbl TNpeUIoXKEeHHs OMpeNeNeHHOro TYPHUCTCKOro pe-
JOHa MOTYT GBITh Pa36UTHI Ha 4 OCHOBHBIE KATErOPHH:
1) npupoaHble pecypcsl;
2) uHdpacTpykTypa;
3) maTepuanbHO-TeXHHYecKas 6aza Typu3ma, KoTopas BKJIIOYa-
TYpONepaTopoB M TYpareHTOB, MNpEANPUATHA pa3MeLLeHHH,
NNPUATHA THTaHUA U TOPrOBJIM, aBTOTPAHCIOPTHbIE MpearnpH-
MA U T. I.;
4) KynbTypHbI€ pecypchl FOCTENIPUHMCTBA.
LlenecooGpa3HO paccMOTpeTh KaX/blii U3 3THX JJIEMEHTOB MOA-
Hee.
Ilpupoonsie pecypcst KaXO0ro TYPHCTCKOTO pPEerHoHa, AOCTYM-
ble /11 TYPUCTCKOrO MOJIb30BaHHA, COCTABJSIOT OCHOBY Mpemio-
eHus. ba3oBble 3/1eMEHTbl 3TOW KaTeropuu BKJIIOHAIOT BO3AYX
KIMMaT, ¢u3uveckHe OCOOEHHOCTH MECTHOCTH (Tomorpaduio),
nopy, (ayHy, BOAHBIE pecypchl, IUISDKM, MaMATHHKH TPHPOIbI
T. n. KayecTBo npHpOAHBIX pecypcoB HEOOXOAMMO COXPaHAThH
LIeJIbIO MOAAep)KaHus crpoca. B cyl[HOCTH, TypH3M OYE€Hb YyBCT-
€JIeH K Ka4eCTBY UCITOb30BaHHA NPUPOAHBIX PECYPCOB.
Hugpacmpykmypa npencrapnser coboit noaseMHsle ¥ Haa3eM-
ble  06CNMy>KHMBaIOIIHE COOPYXKEHHS, BKJIIOYAIOIIME: BOAONPOBO,
AITH3aLMIO, ra30MpoBOA, KOMMYHUKALIHOHHYIO CHCTEMY, a TaKkKe
Pyrue cpencTBa oOC/IyKHBaHHA, HAPUMeEP LIOCCe, a3pOMNOpPThl, aB-
OZOPOrH, JKEJI€3HOOPOXKHbIE MyTH, ABTOCTOSHKH, MapKOBKH, MOp-
I, BOK3asibl ¥ npoyee. MH$pacTpykTypa oueHb BaKHa IS yCrell-
HOrO pasBUTHA TypH3Ma. OTH COOpY)KeHHs NOJDKHBI COOTBETCTBO-
BaTh HHTEHCHBHOCTH MCIO/B30BaHus. Hanpumep, B3ieTHbIE NOJOCHI
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a3poNoOPTOB CJENYET CTPOHTH C YHETOM HMCMOJIL30BaHHA B Oyayliem
HOBEMIUMX BHAOB PEAKTHBHBIX CaMOJIETOB AN TOTO, YTOOBI MOTOM
He MPULLIOCH NPOBOAUTH JOPOroCTOSALINE PEKOHCTPYKLIHH.

Mamepuansno-mexnuueckan 6aza mypuzma sSBnseTcs OCHOBOH
pa3BUTHs OPraHH3OBaHHOTO TYpH3Ma, TaK KaK OHa CO3JAaeT Bce
HeoOXOAUMBIe YCJIOBHS [UIA NPEAOCTaBleHHs TYPHCTaM IIOJHOTO
KOMIieKca ycayr (pa3MewleHHe, NMHTaHHE, MEepPeBO3Ka, 3KCKYPCHH
M T. 1.). B coctaB marepuansHO-TexHH4eCko#l 6a3bl TypH3Ma BXO-
JAT: TYpPONEpaTopbl U TYpPareHThl, NPSANPHATHS pa3MELIlEHHs, Npe-
[PHATHA MUTaHUS M TOProBIH, aBTOTPAHCTOPTHbIE NPEANPHATHS,
610pO IKCKYpCHH M T. 1. ‘

ITo 3xoHomuueckum 3nemeHmam OOBEKTbl MaTepHaIbHO-TEXHH-
ueckoil 6a3bl MoApa3fessoTCs Ha OCHOBHbIE (OHABI U 06OPOTHBIE
NPOU3BOACTBEHHbIE GOHABLI (ManoleHHble W OBRICTPOM3HAILMBAIKO-
LIMecs NMPeAMETHI).

Ilo eudam cobcmeennocmu 06bEKTbI MaTepHAbHO-TEXHHYECKOI
6a3b1 nozpasaensoTca Ha coOCTBEHHbIE (NPHHAUIEXKAILKME JaHHOMY
TYPUCTCKOMY XO3siicTBYIOLIEMY CYOBEKTY), apeHAOBaHHbIE 3THM
CYOBEKTOM y IOPHAHYECKHX NIHLL (HAanpuMep, apeH]a MeCT B MyHH-
LIUNAIBHBIX FOCTHHHIIAX) H apEHI0BaHHbIE Y GH3NYECKHX JIHLL.

OnHuM H3 OCHOBHBIX W Haubosiee 3HaYUMBIX 2NIEMEHTOB MaTte-
pHaJbHO-TeXHHUYECKOH 6a3bl TypHaMma ABNSIOTCA cpeOocmséa pas-
MeweHus.

CaMmoe nomnynspHoe Cpeu TYPUCTOB B HaCTOsLIEE BPEMA CPEACT-
BO pa3MeLUeHUs — omens. Ha cerogHslHui JeHb B MHpE CYLLECTBY-
et 6onee 30 cucreM kraccudukauuii cpeAcTB pasmelieHns. B kax-
JOH CTpaHe NpPHHATHI U ACHCTBYIOT CBOM HALMOHAJIbLHBIE CTAHAAPTHI.
Hau6onee n3sectHas cucrema — 3BesgHas. OHa ocobeHHO pacmpo-
crpaneHa B EBpone. HecMoTps Ha nonbiTku pa3paborate yHUPULH-
pOBaHHbIE MEXAYHapOIHble CTaHAAPTHl Ka4yecTBa, A0 CHX MOp €au-
Ho#t cucteMsl He cyuectByeT. B 1989 r. BTO 6bin paspaboran no-
KYMEHT «MexXper1oHaJbHad rapMOHH3aLMA KPMTEPHEB TOCTHHHY-
HOH KJlacCHU(HKaLMH Ha OCHOBE KI1acCCHHKAUMOHHBIX CTaHAapTOB,
ON0OpPEHHBIX PErHOHATBHBIMH KOMHCCHSIMHY, KOTOPBIH MOXET pac-
CMAaTpHBaThCA KaK MEKTYHapOAHbIA CTaHAApT, HMEIOLHH HCKITIOYH-
TEJIbHO pEKOMEHaTeNIbHbIH XapaKTep.

[MonbiTka BBECTH €AMHYIO CHCTEMY KI1acCHQHKALMM CPEACTB
pasmeulenus B Poccun Obuia peanusoBaHa mpaBHTENbCTBOM Moc-
kBbl B 1993 r. JleficTBytolne B HaCTOALIEE BPEMA Ha TEPPHTOPUH
Poccuu cranpaptel 661K BBeZeHbl B 1995 r. oAHOBpEMEHHO ¢ npo-
ueaypoit cepruHKaLMKU TYPUCTCKHUX YCIyr W ycayr roctuHul. Cy-
ILECTBYIOUIasA CHCTEMa pPacNpOCTPAHAETCA TONBKO HAa TOCTHHHLBI
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M MOTEJH, KOTOphle KJIACCHULMPYIOTCA MO KaTeropusaM ot ! 1o
5 3Be3n. HenmocpenacTseHHO ompepeneHHEM KaTeropuH TOCTHHHLL
3aHHMAIOTCH HE3aBHCHMbIE HEKOMMEPYECKHE OpraHH3alMH, aKKpe-
aurobanHble ['occtannaprom P®. Ha Tepputopun Poccuu Hx okoso
50, B Mockee — npubnusurensho 15. [IpuHATO CuMTaTh, UTO KJjac-
cupukanus roctiHul B Poccun — po6poeonbHas. Ycmyra 31a J0-
BOJIbHO foporad. B Takoil cuTyaiiy rocTHHMLE HEpeAKO CTaHOBHTCA
3KOHOMHYECKH HEBHIFOAHO OQHUHAIBHO MOATBEPXKIATh YPOBEHb
CBOETro CepBHca.

CpenHsas cTaHJapTHas LiIcHA HOMepa Ui TATH3BE3[O4HOrO poc-
cuiickoro otens coctasnger $230-280, uernipex3BezgmouHoro -—
$90-150, Tpexasesnoutoro — $30—60. Ilo MHEHHIO MPAKTHKOB, HH-
ma oresiei cpeaHero kiacca B Mockse nout He 3ausTa. [locne no-
POrHX TOCTHHHL HOYT «HOYnexkw». CylliecTByeT AHULIbL HECKOJIBKO
HCIUIIOYEHHH — 3T0 rocTuHHUa «CasgHb» U FOCTHHHYHBIA KOMIUIEKC
«MononexHsii»,

IpaButenscTtBO MOCKBBI NOCTaBHIO 3asadyy — MpPEBPATHTH FO-
POA B MEXXyHAapOAHBIH TypUCTCKMIi HeHTp U obecneunts k 2005 r.
npveM 5 MJH TypHMcTOB exeroiHo. B ropoge cyuiecrByer TypHcT-
CKO-FOCTHHHYHAs! OTpacib, KOTOpas AaeT CTONHYHOMY OroKkeTy
npubmmsurensHo 10 % noxomo. Co3paercst ceTh ManblX FOCTHHHLL
(no 100 Mmect), Gonee AElUEBBIX W YIOTHBIX, MOCKOJBLKY CIPOC Ha
FOCTHHHLBI TYpKJIacCa 3Ha4YMTENbHO NpPEBBILIAET HMEIOIHECT BO3-
MOXKHOCTH.

CTpyKTypy COBpPEMEHHOIrO phIHKa CPEACTB OMPEAENslOT Hapsxy
C TIPEANMpPUATHAMM TOCTHHHYHOIO XO3iHCTBAa TaK Ha3biBaeMble He-
mpaouyuoxHbie, RIIK NONOTHUTENBHBIE, CPEOCMBA Pa3MeujeHus, KO-
TOphle BO3ZHHMIUIM M YCMELIHO Pa3sBHBAIOTCA B TEUEHHE MOCIEAHHX
3040 ner. OHH BKJIIOYAIOT aNlAPTAMEHTHI, Ja4HbIE JOMA, KEMITHHIH,
apeHJly YaCTHBIX KOMHAT, Pa3sMCIleHHE Ha AXTAX, TaiiMLIep', KOHIOo-
MHHHYM® H T. 1.

Jlaxe mpekpacHO pa3BHTas MaTepHanbHO-TeXHHuYeckas Ga3za Oy-
net Hecnone3Ha, eciIM TYPUCT He YYBCTBYET ce0s Jke/TaHHBIM IOCTEM.
Passutne kyremypHsix pecypcos zocmenpuumcmea aBnsercs Bax-
HerluM GakTopoM B TYpU3Me. DTH pecypchl — Bece KyJIbTypHoe 6o-
FaTCTBO TYPHCTCKOrO paioHa, KOTOpOE MpENoCTaBifeT BO3MOXHO-

! TaitMep — RnajieHHe BPEMEHEM Ha OT/IBIX B PAMKAX KITYGHOIO OTIBIXA.
KonpoMHHHYM — COBMECTHOE YIIpaBieRHe 3JAHHEM WIH IPYNHoii 3aa-
HHH, B KOTOPBIX HHAWBHAYAJIbHBIE MOKYMNATENH MOT'YT NpUoOpecTy OTAeL-
Hble KBapTHPHI, B TO € BPEMs OHM CTAHOBATCA COBNAZENbUAMH O6IECT-
BEHHBIX NOMEIUEHHMH, [UTOWAA0K, 30H UIA OTABIXA B JAHHOM 3[aHHH.
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CTH JJ15 Ka4yeCTBeHHOro obcnyxuBanus TypuctoB. [loHsTue «pecyp-
Cbl TOCTENPUMMCTBA» BKJIIOYAET YYTHBOCTb, OOXOAMTENBHOCTD,
apyxeniobue, UCKpeHHHH HMHTepec, XelaHHe OOCHy)KMBaTh M Ipo-
yHe Crnocobbl BHIPOKEHHS TEIUIOTHl W FOCTENPHUMMCTBA pabGoTHHKa-
MH TYpPM3Ma M MECTHBIMH JKMTENSAMH TMPHHHMAIOUIETO PEruoHa.
Kpome Toro, KynbTypHble pecypchl BKJIIOHAIOT M3sLIHbIE HCKYCCTBa,
JIMTEpPaTypy, UCTOPHIO, MY3BIKY, paMaTHYECKOe MCKYCCTBO, TaHLIbI,
CTIOPT M T. II.

BrnaronpusaTHoe OTHOLIEHHE K TypHCTaM MOXeET ObITh CO34aHO
yepe3 Mporpammbl OOLIECTBEHHOH mponaraHabl M HH(oOpMaLuH,
pa3paboTaHHbIE )15 MECTHOTO HaceleHuU.

§ 3. dxonomuueckue 3aKOHOMEPHOCTH
TYPHCTCKOTO pPbIHKA

Bes kiaccHueckas Hayka MCXOAMT M3 TOFO, YTO OJHMM M3 OCHOB-
HBIX 3aKOHOB PbIHKA SBJIAETCA 3aKOH CTOMMOCTH, KOTOpBIH AeHCT-
BYET ¥ Ha TYPUCTCKOM pPbIHKE.

Cymb 3aKoHa cmoumocmu cocmoum é mom, Ymo  moeap-
HOM npou3eoocmee 0CHO8Y nponopyuii obmenueaemslx mo-
6apoe onpedennem pPbIHOYHAA CMOUMOCMb, GENUYUHY KO-
mopou, & ceolo ouepeds, npedonpedenniom obwecmeeHHo
Heobxooumsie 3ampamsi mpyoa (OH3T).

3aKkoH CTOMMOCTH mpeanonaraer GopMHpOBaHHE y KaKAOW OT-
Ne/bHOH TYpHCTCKOH GMPMbl HHAMBHAYANbHbIX 3aTPaT TPyAa M pe-
CYPCOB M COOTBETCTBEHHO (POPMHpOBaHHE WHAMBHUIYAIBHOW CTOM-
MOCTH H MHJMBHIYalbHOH LIEHBl Ha TYpPNPOAYKT, OJHAKO PBIHOK
NPU3HAET HE 3TH MHAMBHIYallbHbie CTOMMOCTH M LieHbl, a obuiecT-
BEHHbIE W PbIHOYHBIE, B OCHOBe KoTopbix nexar OH3T. INMomumo
OH3T Ha cTOMMOCTH M LIEHBI OKa3bIBAIOT BIMAHHE W Apyrue $akTo-
pbl, HaNIpUMEp BHYTPHOTpAc/ieBas KOHKYPEHLHS.

3aKOH CTOMMOCTH BBINOJIHAET 3 OCHOBHBIE (QYHKLMH:

1. Cmumynupyrowan @ynxyus. Ee CymiHOCTb COCTOMT B TOM, 4TO
3aKOH CTOMMOCTH MobyXnaer npousBoaUTeNel B TYpHU3ME 3KOHO-
MUTh TPYA, PeCypchl M Kamuras, nobyxaaer nopbiuats 3¢h¢eKTus-
HOCTb MPOHU3BOACTBA, NOHWKATh WHAMBHAYAIBHYIO CTOUMOCTb M YC-
TaHaBJIMBAET Ha PbIHKE €IHHbIE PHIHOYHBIE LIEHbI, B OCHOBE KOTOPBIX
nexat OH3T.

2. Pacnpedenumenvnan hynkyus. 3akOH CTOUMOCTH 4epe3 Mexa-
HHU3M PBIHOYHBIX LIeH NMoOy>JaeT NpOM3BOAMTENIEH TYPUCTCKHX TO-
BApOB W YCNYI HanpaejiiTh CBOH KamuTal M pecypchl B Te cdepb!
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pbiHKa, TAe NMpHObIL Bele. OTol (GyHKUMEH 3aKkOHa OOBACHAETCSH
TOT (aKT, 4TO HEKOTOpble M3 POCCHHCKHX TypdupMm obpaTHnuch
B MOCJIeIHEE BPEMS K OPraHU3aLMH JOPOTOCTOALLErO, HO HaXOAALIe-
ro onpefeneHHbli cnpoc y norpebureneid 3K30THUECKOro TypU3Ma.
KOHKypeHLMsS Ha 3TOM pBIHKE HEBBICOKA, YTO MO3BOASET HUpMaM
yCTaHaBJIMBaTh BLICOKHE LEHBI M MOTy4YaTh CBEPXNPHOBLIH.

3. Qynxyua ougpgepenyuayuu npouzsooumeneii. MexaHH3M pbl-
HOYHBIX LIEH pa3opseT OAHUX MPOM3BOAMTENEH TYypPHCTCKOro Iipo-
OyKTa ¥ oborauiaeTr ApyrHx.

3aKkOH CTOMMOCTH B YCJOBHAX TYPHUCTCKOTO PbIHKa BBICTYMaeT
Kak cBoeobpa3zHas «HeBHAMMAsA pyKa», KOTOpas HanpasiseT Typore-
paToOpOB U TyPareHTOB K CBOEH LIEJH — MOJY4EHHIO JIMYHOH BHIFOABI,
YIAOBJIETBOPEHHIO COOCTBEHHOrO HHTEpEca.

HeiicTBus notpebutened TypnpoaykTa ONpeaensioTcs AeHCTBH-
€M 3aKOHA CIpoca H NpeaIoKeHHs. 3TOT 3aKOH YCTaHaB/IHMBaeT
NpAMYIO 3aBUCMMOCTb MEXAY LIEHOH M NpeasokeHHeM H obpaTHyto
3aBHCHMMOCTb MexJy UeHOH M crnipocoM. CyTb €ro COCTOHT B Clie-
AYIOLIEM:

Hosbtuenue pviHOuHOU YeHd! HA mMYpUCMCKULl npodykm
HpU NPOYUX PAGHBIX YCNI08UAX yMeHbiiaem obvem cnpoca,
Hanpomus, NOHUMCEHUe PHIHOYHOW UeHbl yeenudueaem ee-
JUNUHY CHPOCA HA MypucmcKui npodykm. B mo sce épemn
00'beM NPedNoNCeHUA MyPUCMCKUX MOBAPOE U YCIIy2 yBenu-
YueaemMcA npu NOGbIEHUY UEHbl U YMEHbUIAeMmCA npu ee
CHUDdICEHUU.

[TepBoe yTBepkaeHHe 0COGEHHO BEPHO B COBPEMEHHBIX YCIIOBH-
X KpU3Hca, KOTJa LieHbl MOAHATHCH Ha BECh CIIEKTP TOBApOB, HO Ha
rJIaBHOE MECTO BBIABHIalOTCA PAacXo/b! Ha NPOAYKTHI MHTAHHSA H TO-
Bapsl NEPBOit HEOOXONMMOCTH, pacXo/ibl XK€ Ha TYPH3M H COOTBETCT-
BEHHO CHPOC OMYCKAIOTCA y HAlIMX IpaKAaH YyTh JIH HE Ha caMylo
Nocne o no3uuMio. Bropoe yTsepxaeHne BepHO, Tak KaK Npous-
BOJMUTENEH TYPNPOAYKTa NPHBIEKAET CBEPXNPHObIIL, MOMydaeMas
HEKOTOPBIMH (pUPMaMM, KOTOpbie paboTaloT, Hampumep, Ha YHH-
kanbHbIX pbiHkax. Tak, Ha Kypunax ceiiuac paspabarteiBalorcs pas-
NIMYHBIE BUABI TypH3Ma: NMPHIUTIOYEHYECKHH KaHBOHHHT (CTIOPTHBHOE
NpOXOX/JAeHHE BOAONAAOB U KaHbOHOB); BOCXOXKAEHHE HA BEPLUMHBI
BYJIKAHOB; CKajloJla3aHue; pbriGHas nopns (B TPYAHONOCTYIMHBIX H30-
JMPOBaHHBIX 30HAX, Ha TOPHBIX peKax W 03epax C pelIKHMH BHJIaMH
pb10), neuebHrIit oTABIX Ha ocTpoBax KyHawup v Urypyn. Ananoros
TaKMM TYpaM HeT He TO 4To B PoccuH, HO, HaBepHOe, H BO BCEM MH-
pe. A 3Hauut, Typorneparopsl 6yAyT ycTaHaBAMBaTh MOHOMOJLHO
BBICOKME LIeHBI Ha 3TH noe3aku. Jpyrue ke ¢upMbl N0 Mepe CBOMX
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BO3MOXKHOCTEH TOXe MNONBITalOTCA BOHTH Ha 3TOT PHIHOK B LENAX
noyuyeHus BbICOKOH MPHOBINH, a criefoBaTenbHo, GyayT npeanarats
TYPHCTaM CBOH Typbl A@HHOM HanpaBIeHHOCTH.

3aBUCHMOCTb CIPOCa H MPEUIOKEHHA OT Li€Hbl MOXKHO NpelcTa-
BUTH rpaduuecku (puc. 3.4). Ins 3TOro no ocH OpAMHAT OTK/IAAbIBA-
€TCsl lieHa, a Mo ocH abCuMCC — KOJMIMHECTBO TypMpoAyKTa, npejia-
raeMoe Ha npoaaxy.

Llena P
[y

S (npeanoxenue)

D (cnmpoc)

—>  KonuyecTso

Qr ToBapa Q

Puc. 3.4. I'padux cripoca u npeanoxexus:

D — kpusas cnpoca; S — KpHBas NMPEANOKEHHS;
T - To4ka pLIHOYHOTO PABHOBECHS; Py — paBHOBECHas LieHa,
Q7 — KOIMYECTBO TOBapa, NPH KOTOPOM JOCTHIACTCA PHIHOYHOE PABHOBECHE

I'paduk cnpoca nmMeeT BUX HHCXOMsILEH KpHBOH, a rpaduk npea-
noXeHus — BocxoaAwed. B Touke nepeceueHMs KpuBBIX crpoca
M MNpEJUIOKEHHA JOCTHIaeTCs phIHOYHOE paBHOBecHe. Llena, npu
KOTOPOH OHO UMEET MeCTO, Ha3bIBACTCA PAGHOBECHOI YeHOM.

JInneiinbiii xapakrep rpaduka crnpoca — 310 ocobblit ciyyaii. Ju-
HEHHBIA MOAXON MCMOJMBL3YETCS B MOCNEAYIOIHUX NPUMepax A yi-
pouteHua. Tem He MeHee pe3yabTaTbl MPHMEHHMBI M K APYTHM KpH-
BBIM CRIpoca. :

Poccuiickas 3x0HOMHKa HMeeT cBOM ocobeHHocTH. ¥V Hac, k co-
XKAICHHIO, NpPH MOBLILICHHH UEHbI HAa TOBaphl B OGIMEM H TypHCT-
CKHI NPOAYKT B YaCTHOCTH MpELIOKEHUE HE YBETHUYMBAETCS, a, Ha-
MPOTHB, CHWXKACTCA, CJEJOBATENbHO, KPHBAs NpEIIOKEHUd CTpe-
MHTCS BHH3. JTO SBICHHE MOJTY4H/IO Ha3BaHHE «POCCHHCKMII napa-
noke». Kpusuc asrycra 1998 r. nossek 3a coboit B cpeaHem Tpex-
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KpaTHOE NOBLILIEHHE LIEH, B TO XK€ BPEMs OH PasOpHJI MHOTHX npen-
MpMHUMATENEH U COKPATH NpPeIOKEHHE TYPHCTCKOrO NPOAYKTa.

Mpumep. Himwke npuBeneHs! naHHbIE NO CNPOCY Ha MyTeLIECT-
sus B McitaHuio, peanusyeMble pocCHiiCKUMH GHPMaMH B 3aBHCHMO-
CTH OT CTOMMOCTH Typa.

CToMMOCTh TYpa, $ Cnpoc, TeiC. yell.
600 140
800 120
1000 100
1200 80
1400 60

HaHHble N0 cnpocy Moryt ObITh NpeACTaBieHbl B BUAE KPHBOH
cripoca (puc. 3.5), rae 1o ocH OpAMHAT OTKJIAAbIBAETCA CTOMMOCTh
Typa, a o OCH abcuMCcC — KOMHYECTBO TYPHCTOB, BblleTeBMINX B Hc-
NaHMIO, KYITUB [TyTEBKH B POCCHUCKHX pHpMax.

CTOouMOCTb
Typa, $

1500 —

1000 —
Bripyuxa

OT peaH3aLyK
TYPHCTCKHX

500~ yenyr

0

60 kO lIOO 150. 1'40
Cnpoc (TypHcTCKHe
npuObITUA), ThIC. YEJL.

Puc. 3.5. JIunefinwiit rpaduk crpoca

Hcnonb3ys kpuBYylO cnpoca, MOXHO OMpPEAEIHTh BEIHYHHY 06-
uieii BRIPYYKH OT pealH3alluM TYPUCTCKHX ycayr. Bripyuka onpene-
NAETCs MyTeM YMHOXXEHMS LEHbI TYPHCTCKOrO NPOAYKTa Ha Konu4ye-
CTBO MPOAYKLMH, MPOAAHHOM M0 3TOH LEHE.
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[Mpeanonoxum, urto croumocTs Typa B Hcmanumio — $1100. Uz
puc. 3.5 BHAHO, 4TO Typbl NO AaHHOM ueHe npuobpetyTt 90 ThiC. TY-
pHCTOB (BBIpYYKa OT peajiH3aliMH MoKa3aHa 3aliTPMXOBaHHOM 30HOM
noa KpuBo# capoca). Takum o6pa3zom, obluas BbIpyuka OT peain3a-
uuH TypoB nipu uexe 3a Typ $1100 cocrasut:

$1100 x 90 Thic. yen. = $99 mMnH.

Jins pa3BUTHS TYpUCTCKOH oTpaciu B OOLIEM H TYPHCTCKHX
($HpM B HaCTHOCTH BaXXHO 3HATb TEMIbl H3MEHEHHS TPEX 3KOHOMH-
YeCKMX BENMYHH: LIEHbl, CNPOCa M NMpeAnoKeHHs. B 3Tom nomoraer
TaKoe MOHATHE, KaK «3/1aCTHYHOCTH CRPOCay.

JACTHYHOCTL CHPOCA MO LEeHe NOKa3biBaeT, Ha CKOJIILKO Mpo-
LIEHTOB M3MEHAETCS CNPOC Ha AaHHBIA TOBAp, €C/IM LEHA €ro u3Me-
Hutca Ha 1 %. Ecaun ator noka3sarens 6onbuie 1, To Crpoc no ueHe
Oynet a1aCTHYHBIM, €C/IH 3TOT NokKas3aTeslb MeHbille |, To cnpoc no
LeHe OyaeT HEINACTHYHBIM.

Koa¢ppuumneHT anacTHYHOCTH cripoca MO LEHE PacCUHTHIBAETCA
no gopmyiie

AQ/Q

AP/P’
rae AQ — npoLeHT pocTa 00beMa NOKy1aeMoro Tosapa Q;
AP — npoueHT nafeHus ueHs P.

Ep =

Bosspainasce k rpaduky cnpoca Ha puc. 3.5, MOXHO paccuMTaTh
LICHOBYIO 3/1aCTHYHOCTH CTIPOCA MPH pa3/IHYHBIX YPOBHAX LIEH:

_AQ/Q _(Q -Q0)/Q
AP/P (P, —P,)/P,

rae unaekcel 1 ¥ 0 03Ha4aloT COOTBETCTBEHHO HOBbiE M 6a30BbIe Lie-
Hbl H KOJIMYECTBO NpOoAaHHBIX TypoB. C Hcnonb3oBaHKeM 3To# ¢op-
MYJibl H BEJIMYHH CNPOCA, YYHTHIBasd, YTO KOJIMYECTBO NMOTpebuTeNei
B CBA3H C MOHWKEHHEM LEHBI yBeauuunock ¢ 60 Toic. no 80 Thic.,
TIOJTy4HM

P

_(Q1-Q0)/Qo _
(P =Py)/ Py
_ (60 ThIc. yen. —- 80 Toic. wen.) /80 TrIC. uen.
($1400-51200)/$1200

AnacTHuHOCTL —2,329 03HayaeT, UTo eciau Obl LleHa NMOHU3WIACE
Ha 10 %, To cnpoc Ha Typsl B HMcnanuio Bozpoc Gut Ha 23,29 %
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(-10 % x —2,329). O6b14HO AN NPOCTOTHI 3HAK KMHHYC» OMYCKaIOT,
HCONIb3Ys aOCOMIOTHYIO BEJTHYMHY 31aCTHYHOCTH.

OueBUAHO, YTO 3IACTHYHOCTD CMPOCa MO LIEHE pa3iiMyHa Ha pas-
HBIX Y4acTKax KpPHBROH crnpoca. AGCONIOTHAs BEIMUKHHA TaCTHYHO-
CTH HHXXE NPY BBICOKMX LIEHaX W BbILLE NpPH HU3KHX LieHaX Ha Ty-
PHCTCKHH NPONYKT.

Kak moxa3aHo Ha puc. 3.6, Ha KpHBO#H Crpoca MOXHO BbIJAEJIHUTD
TPH y4acTKa: Ie 31acTH4YHOCTb Gosbiue 1, paBHa 1 K MeHbuie .
Cnipoc ABnseTCs 371aCTHYHLIM Bbilli€ YPOBHS LieHbl Py W HeanacTHy-
HBIM HHXKE YPOBHSA LEHBI Py.

|

Lena P 4

€p>1

P, A

g <l

.

Qa " Cnpoc Q

Puc. 3.6. Kpusas cnpoca ¥ 31aCTHYHOCTH

LleHoBas 3nacTHYHOCTh M 00wias BbIpyYKa OT peajH3alMH Ty-
PHUCTCKOrO MPOAYKTa HAXOIATCH B MPAMOH 3aBUCHMOCTH, TaK Kak
3NaCTUYHOCTH CIIpOCa MO LEHE XapaKTEPU3YeT CTENEHb 3aBUCHMOCTH
obbeMa nokymnaemoro Tosapa Q ot konebaHui ppIHOYHBIX LiEH P.

[Ipu 3nacTHUHOM cripoce, KOTAa 3MacTMYHOCTb Mo LieHe 60.b-
we 1, obmas Beipyuka (P x Q) Bo3pacraer GbICTpee N0 CPaBHEHHIO
¢ TeMnaMH cHiwkeHHus ueHsl. Korma cnpoc anacmuuen, nanenne ue-
HbI 110BNEYET 32 co6Oi OAHOBPEMEHHOE MOBLIWIEHHE CNPOCa H yBe-
AuvyeHHe oOBEMOB NMpOJaX, a cCliefoBaTeNbHO, OyleT pe3yabTaToM
Gosnee BBICOKOM 0OLIEH BLIPYYKH. A eciu Obl LieHa pocna, To obias
BbIpyuka nagana Obl, TaK Kak MPH 3TaCTHYHOM CMPOCE MOBLILICHHE
LeH conpoBoXkaaeTcs ewne O00AbLIMM MaAEeHHEM CNIPoca M YMEHbIlE-
HHeM obvema npoaax.
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W HanpoTHuB, npu HesracmuyHom cnpoce TIAOEHUE UEH CHHXKAeT
o6uyto BeIpyuky (o6Lias BhIpyuka BO3pacTaeT MeEIEHHEE MO cpaB-
HEHHIO C TEMIIAMH CHHWKEHHA LEHBI).

Ecnu xe snacmuunocme pasna 1, TO TeMNbl W3MEHEHHS LEH
1 obuiei BeIpyukH anekBaTHbl. Taba. 3.1 cymmupyer Bce 314 B3au-
MOCBS3H.

Tabnuua 3.1
3aBucumocTs o6ieit BoIpyukH (OB) ot peannszaunu
OT 3/IaCTHMHOCTH CNpoca Mo LeHe

OnacTHYHOCTH CRpoca

YpoBeHb LieH
lep| > 1 gp =1 lepl < 1

Iossimaercs | OB nonnxkaercs | Bbe3 namenennii | OB nosbiaeTcs

INouuxkaerca | OB nosbiaeTcs To xe OB noHuxaeTcs

BeiBoa M3 BbllECKa3aHHOrO OueBHAEH. Bo-nepsbix, MOXHO CY-
IuTh 00 3N1aCTUYHOCTH CIpOca, JHLIb 3Has U3MEHEHHA LeH U obbe-
MoB crnipoca. Bo-BTOphIX, MOBbilIEHHE LEH He MOXeT ObITh BLIFOJ-
HBIM H MOJIE3HBIM NPH 2JACTHYHOM CMpOCe, TaK KaK CyMMapHbIH 10-
XOJ[l CHWXKAETCA TaK )K€, KaK M KOJIMYECTBO KIHEHTOB. AHAJIOrHYHO,
€CJIM CIPOC HEIJTACTHYEH, TO LEAecoo0pa3HO LieHbl He CHHXKATb, I10-
CKOJIbKY 33 3THM HOCHELyeT CHIDKEHHE 10X0Ja, @ KIIHEHTOB CTaHeT
6onblue.

B Poccuu, B OTIIHUHE OT MHOPMX APYTHX CTpaH, CIpPOC He 3na-
CTHYEH MO LieHE, T. €. 10 CTATHCTHKE LieHb! pacTyT 6osee ObicTpbIMH
TEMNaMH, 4€M YMEHBLIAETCH CIpOC Ha Typycayrd. YacTH4yHO 31O
o6BACHACTCS YCKOPEHHOM MaTepHanu3auMed feHer B TOBapsi W Ty-
PHCTCKHE YCNyTH H3-3a HHQUIAUMH H HENnpeacKa3yeMOCTH 3KOHOMH-
YECKOro MNoJoXKeHHs B HauleH cTpaHe. TypareHTsl yacTo clbilIaT OT
NPUXOAALUIMX K HHM KIMEHTOB (¢pa3y, CMBIC KOTOPOH CBOAMTCA
k cnenyrowemy: «Kro 3Haer, uto cayuutcs 3astpa? Cre3xky OTAOX-
HYTb W pa3BjieybCs, IOKa €CTb JEHbIH, XOTb OyET, YTO BCIOMHHTDY.

Hrak, aMeHeHHe LieHbl Bbi3biBaeT M3MeHeHHe obbeMa crpoca.
Ho cyuectByloT u Heyenogsie demepmunanmesl cnpoca, KOTopble
BK/IIOYAIOT: YPOBEHb JOXOMOB MOTpeOUTENEH TYpPUCTCKHX TOBapoOB
H YCIYT, KOJMHYECTBO NOTpeOMTENeH, Ka4ecTBO YCayr, MOy H BKY-
cbl. OHM TakoKe BAHAIOT Ha COpOC.

PaccMoTpuM 3nacTHYHOCTBE cripoca Mo AOXORY, MOCKOJIBKY POCT
O0XOJ0B OKa3blBa€T HEMAJIOBAXHOE BIIMSHHE HA MOBbILUEHHE CIPOCa
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Ha TYpIPOAYKUHIO NpH Ntoboii 3agaHHOM LeHe. TakuM obpasom, ao-
X0/ MOTEHUMAIbHBIX MOTpeGuTeNnei W CNpoC HaXOAATCA B MPAMOM
3aBUCHMOCTH.

DJIACTHYHOCTL CHOPOCA MO JOXOAY — 3TO YYBCTBHTEILHOCTD
cnpoca K M3MEHEHHAM B foxonax norpebureneit. OHa onpenensercs
KaK NPOLEHTHOE U3MEHEHHE AOXOA0B NPH HEU3MEHHBIX LICHAX.

OddexT nameHeHHs B J0X0Aax rpadHUecKy OTpaxkeH Ha puc. 3.7,
rae Dy (Yo) — KpHBas cnpoca Ha MyTelIeCTBUS NpH YPOBHE A0OXOAa
Y,. Ecnu ypoBeHbs goxona nosbimaercs oT Yo A0 Y, T0 06beMbl
crnpoca Takke BO3pacTyT. DTO O3Ha4aeT, YTO BCA KpHBas cnpoca
cMeunaercs Brpaso. [Ipu onpenencHHol ueHe Py konuuecTso Typos,
Ha KOTOpOe MMeeTcs CMpoc, NepBoHayanbHO 6bL10 Qo (Ha KpHBO#H
cnpoca Dy (Yo)). C nosbiuieHneM noxona Ao Y; Cpoc NpH TOM Xe
yposHe 1ieHs! P, Bo3pacraer a0 Q; (Ha kpuBoit cnpoca Dy (Y)).

Ilena P A

Do(Yo) Dy(Y))

Pa

.
>

Qo Q Crpoc Q

Puc. 3.7. 31acTHYHOCTb CMIPOCa Ha TYPH3M 1O JOXORY

OnacTHYHOCTh CIpOCa MO AOXOAY W3 OMpeAesieHHs MOXET ObITh
BBIpaXK€Ha CJIEAYIOLIHM ypaBHEHHEM:

- /
=—-———-AQ/Q,PU]H Ey ="—(Ql QO) Qo ’
AY/Y Y, - Y)Y,
rae AQ — u3meHeHue o6bema crnipoca Q Ha Typsl;

AY - HiMmeHeHHe foxona Y.

ty

ONacTHYHOCTD crpoca no JOX0A4y MOXET BapbHPOBATHCA OT HYJs
no 6GeckoneuHoctd. Korma ssactuyHOCTh MO aoxony HaxonHuTcs
B npeaenax Mexiay HyneMm H elIHHHl.leﬁ, cnpoc cyumaemcs Heaaa-
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CMuYHbLIM RO 00X00y, T. €. BHE 3aBUCUMOCTH OT U3MEHEHHA B A0XO-
Jax cnpoc octaHercs 6osee wnu MeHee ctabunbHbiM. Ecau anactHy-
HOCTb Oonbile €IAHHHLBI, TO CNPOC 31acmuier no OoxOOy, H 3TO 03-
HayaeT, YTO MO Mepe pocTa CEMEHHOro A0Xoja UM JOXOIO0B Omnpe-
JEJIEHHOrO CerMeHTa pbiHKa M NMpPH HEHM3MEHHBIX LEHaX Ha myTelle-
CTBHA CMIPOC Ha Typbl BO3paCTeT. DNAaCTHYHOCTb MOXKET ObITh paBHa
M eUHHLE.

ToBapbl HM3KOro KauecTBa SBISIOTCA MCIUIIOMEHMEM H3 3TOro
npaBuna. B naHHoOM ciydae HeT NpAMOM 3aBUCHMOCTH MEXAY 10XO-
ZIOM M KOJIHYECTBOM MPOIYKLIHH, HA KOTOPYIO HMEETCA CNpOC.

Coznacro 3aKk0Hy IH2eNA ¢ ygenuuenuem 00xo00a ymeHvuia-
emca ma ezo0 4acmb, KOmMopas pacxooyemca Ha moeapsi
nepeoi Heobxooumocmu, u yeeruuueaemca 0018 pacxooos
Ha npeomMemst pocKowiu u OyX08HOe pazgumue (cooa xce
OMHOCUMCA U MYPUSM).

ToBapbl MOXXHO pa3zefauTb Ha TPH Ipynmsl: 1) TOBaphbl Hu3we20
panea — B OCHOBHOM IIPOJOBOJILCTBEHHbIE, KOTOpble obecneunBaioT
MHHHMAaJIbHOE QH3HYECKOE CYLUCCTBOBAHHE; 2) TOBapbl HOPMANLHO-
20 Kayecmea — HEKOTOpble MPOJOBOILCTBEHHbIE H NPOMBILIEHHBIE
TOBaphl; 3) abicokoxkayecmeaennvle, 0cob0 MOAHBIE TOBaphl M TOBA-
pol-papureTthl. IIpy yBenuueHUH NOXOMOB CIpPOC Ha TOBAaphl MEPBOi
rpyninsl CHayajla yBelHYMBAETCH, 3aTeM CTaOMIHM3HpYeTCH, 2 IOTOM
HaYHHAeT CHWKATbCHA; CMPOC Ha TOBApHl BTOPOH rpynmbi CHauyana
pacTeT, 3aTeM CTaOWIM3MPYETCA, a MOTOM BHOBb HauMHAET PacTH;
CNpOC Ha TOBaphbl TPEThEH rPyNMbl CHavana KPyTo MAET BBEpX, a Io-
TOM cTabuaH3upyercs.

Typu3sm no cytu aBnaseTcs TOBapoM HOPMAJILHOIO Ka4ecTBa, XOTA
OTIpe/Ie/IEHHBIE €r0 CErMEHTbl UMEIOT XapaKTEpPHCTHKM HH3KOKaue-
CTBEHHBIX ToBapoB. [loaToMy npeanonaraercs, 4To cembs, 4eil 1o0-
XOA MOBBICHICH, MyTewecTBYeT Sonblue. B To e BpeMs KaHHas ce-
Mbsl MOXKET TEMepb OTABIXATh B OTEJIE, @ HE B KEMIHHIE, KaK paHblle,
WM ITyTEILECTBOBATh CAMOJIETOM BMECTO HA3€MHOTO TPaHCHOPTa.
Takum 06pa3zoM, KeMIHHT H Ha3eMHBI TPAHCIIOPT B AAHHOM Clly4ae
MOXHO CYHTATh TOBapaMH (ofiee HH3KOro KauyecTBa, MOCKOJIbKY M0-
BbILIIEHHE NIOXOAOB MPUBENO K CHIDKEHHIO Crpoca Ha HuX. B To xke
BpeMs 00BbEMBI TypH3Ma YBEJTMYHIIHCD, & CIIEJOBATENBHO, Mypusm —
moeap HOPMANLHO20 UNU BLICULE20 KAYeCMEQ.

B o61eM TypH3M cuuTaeTcs 31acTHYHLIM No aoxoay (ey > 1). OH
CBfi3aH C HeoOA3aTenbHbIMU (IHCKPELIMOHHBIMH) PacXoJaMH, W M10-
3TOMY OY€Hb MOABEPHKEH BIMAHHIO HIMEHEHHH B A0X0AaX MoTpebu-
Tened. Typusm — 3T0 oiHa U3 MepBBIX CTaTe PacxonoB, KOTOpas co-
KpallaeTcs BCel 32 YMEHbLICHHEM 0X0Ja H 3a4acTylO yBeJIHYHBa-
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erca B Gonmplued nponopuuu No Mepe MoBbilieHHa Aoxona. Tem He
MeEHee CYLIECTBYET MHEHHE, YTO TYPH3M HEIaCTHYEH MO AO0XOMy
(ey < 1), no kpaifiHeil Mepe B npolBeTaiolMX CTpaHax. [lna Hacese-
nua 1lIBeuun, HanpuMep, eXeroiHbli OTAbIX — 3TO HEOTheMJIEMas
yacTb ceMeifHOro kaneHaaps. B cnydae, ecnu ceMeiiHbI noxon cy-
UIECTBEHHO MOHH3UICA, IUBEAbl MOXEPTBYIOT APYrdMH Onaramw,
yTo6B1 MO3BONMHTH cebe MyTelecTBOBaTh B Leaax pekpeauun. Oue-
BMIHO, YTO B JaHHOM CJy4Yae 31aCTHYHOCTb MO JOXOIY CHH)Kaercs
no Mepe yseauuenus 6narococrosnus Hauud. Ho mns Toro 4robet
yTBEpXK/aTh, YTO TYPHUCTCKHII CIIPOC HE3NACTHUYEH MO AOXORY (Aaxe
B llIBelun), HeT AOCTATOYHBIX OCHOBaHWH. DakTHYECKH 3HAUMTEND-
Has 4acTb MIHPHYECKHX OLIEHOK 3JIaCTHYHOCTH MO JOXOAY Aana
3HaYeHus ropaszno Oonblle eAUHHLbI. JTO O3HAYaeT, YTo mypucm-
CKUt CnpoC AGNAMCA SNACMUYHBIM NO 00X00).

Kaxapiii notpeburens HcnbiTbiBaeT Ha cebe BIHAHHWE BKYCOB
¥ nipeanouteHuit apyrux norpebureneii. Beineastorca TpH THNHY-
Hble GOPMBI BIHAHMA OKPYXKAIOWIHX Jiiofell Ha noTpebuTens, KoTo-
pbie NOPOKAAIOT B [IOBEAECHMH NMOKYyNaTens TpH 3¢ dexra:

1) 3¢ ekt npucoeaHeHHs K GONBILIUHCTBY;

2) 3¢ dexr cHOOa;

3) sa¢dexr npecriwkHoro notpebnenns (3dpdexr Bebnena).

Oco6oe 3HaueHue ceitvac nprobpeTaeT 3pdeKT NnpHcoeAHHEHRHs
K 00JILUIHHCTBY, KOra NOTpedHTENb CTPEMHTCA NOKYNaTh TO, YTO
nokynaiot Bce. BriTyeT ybexxaenue, 4To Bce LIMBUIM3OBAHHbIC JIIO-
oy — TypucThl. [103TOMy paHee He MyTelleCTBOBABIUHE JIOAH CTpe-
MSATCS BOCIIONHHTB 3TOT npoben, 4robnl He ocTaTbes «6enbiMU BO-
poHamu». Hao OTMETHTB, YTO B MOCAEKPH3MCHBIX YCJIOBHSAX 3TOT
3¢ dekT cnocoOCTByeT pa3BHTHIO BHYTPEHHErO TypPH3Ma, NOCKONLKY
TYpU3M CTaJl HEOThEMIEMOH YacThiO XM3HH OOJBLIMHCTBA JIIOACH,
a 3apy0e)xHbie TYPHCTCKHE MOE3AKH MHOTHM CTaJIH HEAOCTYMHBI.

Iddexr cuoba o3Hauaer, yTo NOTpedHTENL TYPHCTCKOrO Mpo-
AyKTa XOYeT OTIH4HThCA OT 6onblinHcTBa. [lokynarenb-cHo6 HHKO-
raa He KyMnMT TO, YTO MOKYNaloT ApYrue. 34ech TOXE HMEET MEeCTO
3aBUCHMOCTb OT OKPY’)KaloILMX, HO OHa UMeeT oOpaTHyio Hampas-
JIEHHOCTb.

¢ dexr Bebnena — 310 3pPexT MpecTHHKHOrO WK JEeMOHCTpa-
THBHOTO 1notpe6neHns. CUHTaeTCs, YTO Ofpefe/ieHHbIe TOBapbl MPH-
BJIEKaTe/bHBI [UIA JIIOAEH, KOTOpble MOKYNAIOT C TeM, YTo6b! Npou3-
BECTH BMEYaTIEHHE Ha OKpYXaloluX. B Typu3Me npumepaMu MoryT
CYXHTb 0c000 JOpOrHe HOBHHKH TYPHCTCKOTO pbiHKa — Typhl Ha
BbDKMBaHUe. LleHbl M CIpOC Ha HHX HaXOIATCA B MPAMOH 3aBHUCHMO-
CTH ApYT OT Apyra.
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B TypHcTCKO# MHAYCTpHM CyliecTByeT o4YeHb HeGosbluas rpyn-
na noTpebuTencit, y KOTOpoH NpaKTHYeCKH HET OrpaHHYEeHHH HH
B JeHbrax, HMU BO BpeMeHH. OHHM ABIAIOTCH MPEACTABHTE/IAMH
«MPa3AHOro» COLMANIBHOIO CJI0A, YbH CXEeMbI cripoca Ol HCCiero-
BaHbl AMEPHKAHCKHM 3KOHOMHMCTOM H coudonoroM BeGnenoMm. Me-
XaHHM3M TIPECTIDKHOro notpebieHus OCHOBaH Ha TOM, YTO NOTpeOH-
Teb PYKOBOACTBYETCH HE pealbHOM LieHOH, a MPEeCTHXHOM, He pe-
aJIbHOM nosiesHocTslo Gnara, a nokasHoi. M ecnu nosebluieHHe LeHbl
Ha TOBAap BOCIPHHHMAETCA NPEICTABHUTENAMH «MPa3HOro Kiacca»
KaK TOBBIICHHE KAYeCTBAa, TO BMECTE C MMOBBILIEHHEM LEH YBEIH-
4aTca M crpoc, U norpebnenue. Dddekr Bebnena aeiticteyer B Hau-
fonee noporux orensx, KypopTHbIX paiioHax u T. 1. Beaeacrsue Bbi-
COKHX LIEH CYLUECTBYET ONpeNeneHHas rapaHTHA TOrO, YTO COCTOS-
TE/bHbIE KIHEHTHl 3THX MPHBIIETHPOBAHHBIX MECT OTAbIXa OyayT
o611aTBCs TaM € HOABMH TOH ke COLMaNbHOM MPOCIONKH.

Cnpoc noisepxeH CHIbHOMY BIIMAHHIO NPEIOKEHHS H OrpaHH-
unBaetcq uM. IIpu Hcnonp3oBaHMH B npoLiecce IUIaHMPOBAHMA MOKa-
3aTesiei Crpoca Heo6XOAWMO YHUHTBIBATb W aCMEKThl NPEAJIOKEHHS.

O6men cnipoca Ha npeIOKeHHE Ha TYPHCTCKOM PBIHKE O3HauaeT
obMeH aeHer TypHcTa Ha TYpHCTCKHiH npoaykT. [1pu Takom obMeHe,
C OOHOH CTOPOHBI, MPOMUCXOAHT YAOBIETBOPEHHE HHTEPECOB KOH-
KPETHOTO NpOM3BOANTENA (ITPOJaBLia) H KOHKPETHOro notpeburens,
a C Apyro# — CO3AaK0TCA YCIOBHA VIS PacliMPeHHOTO0 BOCMPOU3BOA-
cTBa. J{aHHbIH MPOLIECC 3aBUCHT OT LiEHbl HA TYPHCTCKHUI NPOAYKT.

CywecTsyeT npaBH/O: €CIH CNpOC NPEeBBILLAET MpeaJioKeHHE,
LeHbl MOJHHUMAIOTCA, €C/IH K€ NpEJIOKEHHE NpPEeBLILIAET CMPOC —
LeHbl CHIkKaroTes (puc. 3.8).

Ilena IleHa
Cnpoc Ipeano-
KEeHHe
Mpenno- Cnpoc
KEeHUe

Puc. 3.8. 3aBHCHMOCTB LEHBI OT Cripoca

PaccMoTpum pa3ninuHble YPOBHH NPEUIOKEHHS, KOTOPLIE MOXKET
06€eCneunTh TYPHCTCKHI PErHOH B COOTBETCTBHH C MEHSIOLMMCS
H3-3a CE30HHOCTH CMIPOCOM Ha TYPHCTCKHI MPOAYKT.
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Moa ce30HHOCThLI0 MOHHUMAETCs YCTOHYHMBAA 3aKOHOMEPHOCTb
BHYTPHUTOJIOBOI IMHAMHMKM TYPUCTCKOrO CNpoca, KOTOpas MposBis-
eTcs BO BHYTPHIOIOBBIX TOBBILIEHHAX WM TMOHWKEHHAX YpOBHeH
¢rpoca Ha MyTEeLIECTBHA Ha NPOTHKEHHH PAAA JIeT.

Typusm — 310 OTpac/ie ycnyr, a yCIYrH HE MOTYT XpaHHTbCH —
B 3TOM MPHYHHA TOTO, YTO CNPOC B TEYEHHE roJa MEPEXUBAET MHKH
Y nageHus. B TypuHIyCTpuM ROMKHBI MpEANPHHUMATLCA BCE YCH-
JIMA 1N TOro, 4toObl CBECTH K MHHHMYMY CE30HHbBIE OTKJIOHEHHS
cnipoca. CyliecTByeT peajibHas BO3MOXHOCTb BIIHAHHA Ha CE30HHYIO
HepaBHOMEPHOCTD cripoca B Typusme. [IpusencHuble Hike rpaduku
WUTIOCTPUPYIOT pa3fiduHble BApHAHTLI MPEANIOKEHHS CPEACTB pa3-
MeLEHHS M APYr¥X KOMIIOHEHTOB NPEJIOKEHUS B COOTBETCTBHH
¢ H3MEHSIOLMMHCS B TeYeHHEe ToAa YPOBHAMHM CIpOCa Ha TYphl
B KOHKPETHBIH TYPHCTCKHH PErHOH.

Tak, Ha puc. 3.9,a moka3aH crpoc Ha ONpeAeNeHHOE TYPUCTCKOE
HanpasyieHue. Ecnu He mpeanpHHMMaTh HUKaKUX AEHCTBHH i CTa-
OMNHM3aUMH CTIPOCa, TO MOXKHO OfpEe/IeNTHTh TPH BO3MOXHBIX YPOBHA
npennoxenus. Ha puc. 3.9,6 yposeHb npe/uioxkeHHs 3alaH TakHM
00pa3oM, 4YTO CpPOC B «BBLICOKHH» CE30H MOMHOCTBIO YAOBJIETBOPA-
ercA. DTO MpeAronaraer, YTo TYPUCThI, NMpHEIKAIOIHE B TYPHCT-
CKHii paiioH B MUK ce30Ha, OyayT ¢ KOMGOPTOM pa3sMeELLEHBI, Niepe-
rpy3kH oteneii U marepuanbHoW Ga3bi He Oyner. B To xe Bpems
B «HM3KMi» CE30H pervoH GyaeT cTpaaaTh OT YPe3BbIHAHHO HU3KOro
YPOBHs 3arpy3ku OTesei, YTo, OYEBHUIHO, TIOBJIUAET Ha NPHOBLIL-
HocTh. C ApYyroi CTOpPOHBI, €ciH NpeanokeHHe Oyaer noAnaepKH-
BaTbCA Ha HU3KOM ypoBHe (puc. 3.9,B), To BCA MarepHaibHas 6a3a
Typuama OyleT HAacTONIBKO 3arpy>K€Ha, 4TO CHHM3HT TOTOK XKelaro-
LIHX OTAOXHYTh B JaHHOM TYPHCTCKOM pervoHe. TypHucTel He 6yayT
yIOBJIETBOPEHBI, a Oymymee 3ToH TYPHCTCKO#H 30HBI OynaeT mpen-
CTaBNATHCA OYEHb COMHHMTENbHBIM.

Ecnu xe npegnoxeHne 3apHKCHPOBaTh MEXAY YPOBHAMH Crpoca
B «BBICOKHIT» H «HU3KHI» ce30Hb! (puc. 3.9,r), T. €. HAHTH CPEAHIOIO
BEJIMYMHY, TO npobieMa HekoTopbiM ob6pa3om cmsaryaercsa. TeM He
MeHee H3-3a 3TOro B nepHoasl He6ONBLIOro Crpoca 3arpysKa orenei
OyneT BeCbMa HE3HAUHTENLHOM, a B THKOBbIE Nepuoabt otenu SynyT
neperpyxeHbl — HA TO, HH APYroe HexenareabHo.

JI1d MakCMMalbHOTO YNOBJETBOPEHHS IKJIHEHTOB M KpYIJIOro-
AUYHOM 3KCIUTyaTalMH O0OpYZNOBaHUA ¥ MatepHanbHON 6a3bl Heob-
XOAMMO NpearpMHUMATh oOmnpeReneHHble aeicTBHi. CyliecTBYOT
ZIB€ BO3MOXKHbIE€ CTPATErHH B TAKHX CHTYaLMsX.

1. Muozoyenesoe ucnonsv3oéanue. 3ta CTpaTerus BKIIOYAET COB-
MeLUEeHHEe pPa3/HYHbIX ACHEKTOB, NPHBIEKAIOIWMNX TYPHCTOB B «BBI-
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Puc. 3.9. HimeHsolmecs B TeHEHHE rola YPOBHH CIIpoca H NMpeJIoKEHHA
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COKHI» CE30H, KOTOpble MOAACP>KHUBAIOT TYPHCTCKMH CIHpOC Ha
nyTelwecTBUsA B AaHHbIH PerdHOH B TEUEHHE «HH3KOro» ce3oHa. Uem
6onee MHOrod)yHKUHOHAIbHBI pecypchl padoHa, TeM Oosblie Be-
POATHOCTb YyCIl€Xa, TaK KaK OHM MOTYT MCMOAL30BaThCA Kpyr-
ablit rog. PaKTHYECKH MHUKOBLIA CE30H B PErMOHE MPO/JIEBAETCA.
IlpoaneHue raaBHOTO TYPHCTCKOrO CE€30HA OKa3biBae€T CHIIbHOE
BausAHHe HA 3PPEKTHBHOCTL paboThl TypHCTCKOH (PHPMbI: BO-mep-
BbIX, CHIKEHHE 3arpy3KH MaTepHaJIbHO-TeXHHUYeckoH Oasbl Benet)
K NpsMbIM YObITKAM B OCHOBHOH AEATENLHOCTH TYPHCTCKOH (pup-
Mbl, BO-BTOpBIX, obecneunBaerca 6ojiee MnosHas 3aHATOCTL Hace-
fAeHus W JukBuaupyercs Oe3paboTHua; B-TpeTbHX, MOBBILUAETCA
YpOBEHb MCNONb30BaHHA OCHOBHBIX (POHAOB ApPYrHX OTpacien:
TPaHCNOPTa, NMHTaHHA, KOMMYHaJIbHO-OBITOBOro XO034HCTBA H T. A.;
B-YETBEpPTHIX, Gonee pauMOHAIBLHO HCMOJB3YIOTCA MPHPOAHBIE pe-
cypcbl. dectuBany, KapHaBasibl, KOHQEPEHLMH, KOHFPECCHI, Criop-
THBHbIE MEPOMPHUATHS, YCTPaWBAEMbleé M MpPOABMIracMble B «HH3-
KMii» CE30H, — TOXE TIPUMEPbI CTPAaTErHH MHOI'OLENIEBOTO MCMOJb-
30BaHHA.

2. Juppepenyuayun yen. Jta cTpaTerus noapasymesaer cos-
JlaHHE HOBBIX PbIHKOB B «HM3KHH» CE30H C UCMOJIL30BAHHEM CHHXKE-
HMS LieH B Ka4eCTBE MOLIHOTO MHCTPYMEHTA Ul OTBJICUEHHS HHTE-
peca OT TYpHoe30K B «BBLICOKHMI1» CE30H B LENAX MNOBbIlIEHHA CIIpPO-
Ca B MEXXCE30HbE.

PeijlaMHble KamMaHWW MO MPOJABHKEHHIO TYPNPOAYKTa H YCO-
BEpLIEHCTBOBAHHBIH MApKETHUHT TAKOKE MOTYT BIMATbH HA yXe CJo-
JKUBLUMECH CXEMBI CIpoca.

Ba)kHOCTb MOBLILIEHHA CIIPOCA B MEXKCE30HbLE, a CJICAOBATENIBHO,
M YPOBHS 3KCIUTyaTallMM YCHIHBaeTCs TeM (aKkToM, UTO B TypPHHAY-
CTPHH MOCTOSHHBIE HM3JEPXKKH AOBOJIBHO BBICOKH MO CPAaBHEHHIO
C IKCIUTyaTallHOHHBIMH (T€peMEHHBIMH) H3/epXKKaMH. JTO 3HAUMT,
YTO A@KE HE3HAUMTENIBHOE MOBbILIEHHE OOILEro rogoBOro 10xoja
BbI30BET MPONOPLHOHANBLHO Gonbluee nosbiieHue npubeuty. bnaro-
Japsi TeM TypHCTaM, KOTOpBIE MEPEKIIOYaTC Ha MEXKCE3OHHbIE Typ-
Noe3[KH u3-3a Oosee NpHEMIIEMbIX LEH, CAPOC B «BLICOKHI CE30H
MOXeT HeMHOro noHusutbes (puc. 3.10,a). Tem He Menee 310 Mno-
HwkeHue Oyaer MuHMMaibHBIM. Kak nipasuno, Koraa crnpoc B Mex-
CE€30HbE MOJAEPXKUBAETCA CTpaTerMell MHOrOLENIEBOr0 HCMONb30Ba-
HHfl, 3TO HUKOMM 00pa3oM He BJIMSET Ha cnpoc B nHk ce3oHa. [lo-
3ToMy OOMIMH crnpoc B TeYeHHe roja 3HAYMTENBHO BO3pacTacT
(puc. 3.10,6).

KpoMe paccMoTpeHHbIX cTpaTernii ypaBHOBECHTb CIIPOC B «(HH3-
KH#» W «BLICOKMH» CE30HBI MMOMOralOT HEKOTOpble TEHICHLIHH
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Pruc. 3.10. CHmxkeHne BIUAHNA CE30HHOCTH NOCPEACTBOM

anddepeHUHaLHK LEH (a) H CTPaTETHH MHOTOLIENIEBOrO HCTIOIb30BaHuA (6)
(cnnowHas JHHHA ~ NEPBOHAYANILHAA KPHUBast CNPOCA; MyHKTHPHAA —
KpHBas Cripoca, HIMEHEHHas BCNEACTBHE IPUMEHEHUS OfHON U3 CTpareruit)

B TPYAOYCTPOHCTBE M CX€Max OTAblXxa M oTmyckoB. Heobxomumo
YUYMTBIBATD GHeUIHUE IKOHOMUYECKUE aKkmopsl, KOTOpble OKa3bl-
BAOT BJIMSIHHE Ha TYPHCTCKYIO OTpacilb:

e 3a nocneaunue 10 net cokpaiueHne paboueii Hegenu 3Ha4YHTEb-
HO 3aMEUTHIOCH, MOCKONBKY B MHPOBOH 3KOHOMHKe oGocTpuiachk
KOHKYpeHTHas 6opnba. B pesynbrare pabouee Bpems crano Gonee
rH6KHM, a 32HATOCTb H MEHCHOHHOE obecneyeHHe MeHee rapaHTHpO-
BaHHBIMH.

» PaGouas Harpy3ka yBenH4HBaeTcs, a BpeMs I3 OTAbIXa 0CTO-
SHHO COKpAIllaeTC, Ka4eCTBO JKH3HH CHIDkaeTcs. KomnaHuu BhIHY-
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JKAE€Hbl MUHHMH3HPOBATh CBOW pabouHe H3AEPKKH, H3 KOTOPBIX OT-
MyCKa ¥ MEHCHH ABJIAIOTCA CaMbIMHM AOPOTOCTOALUMMH.

e Boicokuii ypoBeHs TexHojioruii nenaer paGoroparenci MeHee
3aBUCUMBIMH OT MEPCOHANA, YTO BBIHYX/IAeT pabodnX M CyKalHx
TPYAUTBCS HONbILE H B MEHee BbIFOJHBIX YCIOBHAX, YTOOLI COXpa-
HUTb cBOM paboune MecTa.

Hccnenosanue TeHACHUM Pa3sBUTHS OTITYCKHOTO BPEMEHH, Mpo-
BeJieHHoe B 18 cTpaHax, Ha KoTopble npuxoanTes 73 % Bcex pacxo-
JIOB Ha TypH3M B MHpeE, M0Ka3aJio, YTO WX BIIMAHHE HA MHPOBO Ty-
pu3M Oyner BecbMa 3HauMTENbHBIM. M XOTA cnipoc Ha oTabIX BpAA M
ocnabeeT, CoKpalueHHe OTITYyCKHOrO BpeMeHH Oyaer nporekatb Bce
6onee GuicTpbiMH TeMnamu. Otmycka 6yayT anuteca mo 3-4 aus,
BKJIIOYAs BHIXOAHbBIE, HO YBEJIMYHTCA HX YaCTOTA, MOCKOIBKY JIIOAAM
noTpebyioTcs 6onee MHTEHCHBHBIE NEPEPbIBbI HA OTABIX.

I'ubkwuii rpagMk OTIycKOB, BO3pacTaowias MOMyJIAPHOCTb Tpex-
JHEBHBIX BBIXOAHBIX, BKJIIOYAIOWIMX MATHHUIY WM NOHENENBHHK,
pasjenieHue OTIyCKOB MEX/Y PasHbIMH CE30HAMH — BCE 3TO CIocob-
CTBYET U3MEHEHHIO AHHAMHKH TYPHCTCKOIO Crpoca.

Hrak, nosensercs HOBbIA noOTpebMTEND TYPHCTCKHX yCnyr -
¢ Gonee BHICOKHM YpPOBHEM A0X0Ja, HO 0bjaeneHHbIA BpemeHem. Ty-
pareHTaM npuaeTcs pa3pabarbiBaTh HOBYIO MapKETHHIOBYIO CTpaTe-
TUI0, OPraHH30BbIBaTh HOBBIE TYPBl Ha AOCTYMHBIX TYPUCTCKHX Ha-
npaBieHUAX. ITH «HOBbIE» TypHCTHl OyayT TpeboBaTh OT TYpHHAIY-
CTpUH NpEeIOCTaBNeHHS UM BbICOKOI((EKTHBHBIX METONOB BHIGOpa
1 npuoOpeTeHHs TypoB. A OTCPOYKH H OXKHAAHHA, acCCOLMHpYIO-
IHeCcs C HEKOTOpPbIMH BHJAMH ITyTelleCTBHH, OyayT paccMarpH-
BaThCA MMM KaK KpaiiHe HexxenaTe/nbHbIe.

Irasa 12. OCOBEHHOCTH MEXAHHU3MA
GOYHKIIMOHHPOBAHHA
TYPUCTCKOI'O PbIHKA

§ 1. Lena u yenoo6pasosannue

CoBpeMeHHast 3KOHOMHYECKAaA TEOPHUS pacCMaTpHBAeT HMeHY Kak
pe3yabTaT PyHKLMOHANBHOIO B3aMMOIEHCTBHS KOMIUIEKCA LeHOO00-
pasytomux ¢akropoB. B ycnoBusx cOBEplIEHHOH KOHKYpPEHLIMH,
T. €. KOrja MHOXECTBO MEIKMX (HPM NPOH3BOAAT OAHOPOAHYIO
NPOAYKLMIO NpH 61aroNpHATHBIX YCIOBHAX BXO/a Ha PBIHOK M Bbl-
XOZa M3 HEro M paBHOM JOCTYIeE KO BCceM BHIaM HHpopmauuu (Tax
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MOJKHO OIHCAaTh PHIHOYHYIO CTPYKTYPY COBPEMEHHOIO TYPHCTCKOrO
priHKa Poccun), LieHa ycTaHaBIMBaeTCs Ha phIHKE. DTy LiEHy NpHHS-
TO Ha3bIBaTh LeHOH paBHOBeCHSI.

KpuBas cnpoca nokassiBaeT, 4To cnpoc notpebureneil Ha TypH-
CTCKHE YC/IYTH YBEJIMYHBACTCA MO MEPE CHHMKEHHA LEHbl Ha HHX.
Ipou3BoaHTENH, HaNpPOTHB, YBEIHYMBAIOT NPEIJIOKEHHE MO Mepe
pocTa ueHbl. Touka nepeceueHus KpUBBIX Ha rpadHKe O3HAYaeT, YTO
CNpOC H NPEATIOKEHHE YPaBHOBELLUEHBI, a LIEHAa ABNAETCA Bblpa3uTe-
JIEM 3TOrO paBHOBECHS.

llena paBHOBECHS paBHAETCS, C OQHOH CTOPOHBI, MpefeNbHOH Mo-
JIE3HOCTH, a ¢ ApYro# — npeaenbHbIM H3aepkkaM. CYIMHOCTh UEHB!
BbIP2XKAETCA B CJACAYIOIMX QYHKUMAX:

® pacnipeneTuTeNbHOM;

® CTHMYJIMPYIOLLEH;

¢ QYHKUMH OPHEHTALHH.

ConepxaHue pacnpedenumensHoii @yHKyuu UEHbI IPOSBISETCS
B TOM, YTO CO3[IaHHBIH ¢ TTOMOILLDBIO LieH BalnOBOH BHYTpEHHHI mpo-
AYKT M JOXOA XO3SHCTBYIOUIHMX CYOBEKTOB mNepepacnpeaenstorcs
MEXIY NpPEANpUATHAMH H OTpPAcAAMH HApOJHOXO3ANCTBEHHOrO
koMmiuiekca. Cmumynupyowan @yHKyua ueHsl HaXOAHT CBOE 00b-
SICHEHHE B CJIEAYIOUIEM: LIEHBI 3KOHOMHYECKH COCOOCTBYIOT NIPOM3-
BOACTBY H NOTPeOEHHIO ONHHX TOBAPOB H CAEPXKHBAIOT notpebie-
HHE ¥ MPOU3BOACTBO APYFHX, OHH TaKXKe CTHMYJIHPYIOT IPHMEHEHHE
HOBBIX TOBAapOB U MaTepHasIOB M MOBLILICHHE KAYECTBa MPOAY: LHH.
PyHKyuA opuenmayuy O3Ha4aET, YTO LieHa obecneynBaeT MoKyna-
TeJis TOBapa M ero npojanua Heo6xoauMoit nHpopMaLmeii.

IlenooGpasoBanne B chepe ycnyr W B TYpH3ME B YaCTHOCTH
HMeET Liesiblf psAa ocobeHHOCTEeH:

1. Yenyru TypHu3Ma npeactaBisioT coboH KOHEUHbIH MPOAYKT,
NpEAHAa3HAYEHHBIH HEMOCPeACTBEHHO iA MOTpebGieHHs, MO3TOMY
LEeHbI Ha YCIIYTH — 3TO PO3HHUHbIE LIEHBI.

2. YcToH4YHBOCTD CrIpoca Ha TYPHUCTCKHE YCIYIH 3aBHCHT OT MH-
AUBHAYaNbHBIX OCODEHHOCTEH 4enoBeKa, MO3TOMY MpH yCTaHOBJe-
HHH LIEH Ha HUX CAENYET YYHTHIBATL CIEAYIOLIHH NCHXONOrH4YeCKHi
MOMEHT: LieHa He JI0JKHA BBI3bIBATb OTPHLATENbHBIX IMOLMH Y Mo-
TEHLHANIbHBIX [TOKyMNaTesNei.

3. Ilpouecchl MPOH3BOACTBA, peanu3aLMK M NOTpebieHHs ycayr
COBIAJAlOT BO BPEMEHH, MOITOMY B cepe ycnyr npuMeHsieTcs ce-
30HHas AU epeHnHanHa LeH U TapudOB; CIPOC Ha YCIYTH Typu3Ma
HOCHT APKO BBIPRXXEHHBIH CE30HHBIN XapakTrep.

4. TYpHCTCKHE YCNYrH peanHsyloTcs KaKk Ha BHYTPEHHEM, Tak
M Ha MMPOBOM DBIHKaX, N0O3TOMY MpH OLIEHKE Ka4yecTBa W CTaHAap-

184



TH3aLHH MPHHUMAIOTCA BO BHUMaHHe MEXAyHapoaHbie TpeboBaHu,
TaK KakK LEHbl U1 HHOCTPaHHbIX TYPHCTOB, KaK NpaBHio, 6onee Bbi-
COKHE, YeM JUIA OTEHECTBEHHbIX, U YCTaHABAHBAIOTCA B CBOOOAHO
KOHBEPTHPYEMOI BajlioTe.

5.1leHBl Ha TYpHCTCKHME YCIYrH [OJDKHBI BKJIIOYAaTb NOTpeOH-
TeJIbCKHE CTOMMOCTH, KOTOpble He MPHHHMMAIOT HENOCPEACTBEHHO
TOBapHYl0 GopMy (HanpuMep, HALMOHANbHBIE MAPKH, HCTOPHYECKHE
NMaMsATHUKH) WK He ABJAIOTCA NPOAYKTAMU TPYAa, a CO3JaHbl TpH-
pono# (ropsl, BoaONambl).

LleHa Ha TypUCTCKHE YCNYrH HMeeT ABa Mnpejeia: HHKHHUA
W BepxHHil. HuoicHum npedenom BBICTYNAeT CeDECTOMMOCTL MpPOM3-
BEAEHHOrO TOBapa (TYPHUCTCKOrO NaKeTa), a 6epxHuti npeden onpeae-
JISeTCA CPOCOM Ha AaHHbIHA ToBap. Ciel0BaTebHO, BEIHYHHA LIEHB]
Ha TYpNpOLYKT ONpEAe/NSETCS ero CTOMMOCTBIO U CIIPOCOM Ha 3TOT
npoaykt. Kpome Toro, Ha LeHy TyprnpoOAyKTa BJIHAET UENBIH pig
¢dakTopoB: ijacc oOCnyXKHBaHHSA, HCMONB3YEMOE TPAHCNOPTHOE
cpeactso, popMa obcnmyxkuBanus (rpynnosas HIH HHAMBHAyalb-
Hasl), KOHBIOHKTYpa PbIHKA TYpPYCIYr, CE30HHOCTb MPEAOCTaBICHHS
ycanyr, 3¢ (peKTHBHOCTb peKiaMbl H T. .

CrpykTypa LeHbl Ha TYPNPOAYKT NMpeAcTaBieHa Ha puc. 3.11.

Texywue
Pacxofbl Cxuaky Han"?]z;aka
Ha npou3-| | KocseH- s oT- cKHaKa
Crou- BOJICTBO, Hble RERLHIX | | (oovmc
vocTs | |Peasa-| | Hasoru [Mpubbins| | rpynn CHOHHOE
Tosapos | | HI0; OP- (no or- | | Typome- | |TypHCTOB| | "/ -
raHusa- | (aenbHbIM| | patopa no or-
U CHIpbS rpaxae-
LMIO 10- BHIaM JeNBHBIM
Tpebie- yenyr) BHAAM B :::23),
HHA yCITyr] ycnyr
Typhima TyparenTa
CebectoumocTs |
YCIyT TypH3Ma

ponaxHas LEHa TYPUCTCKOTO MPOAYKTa

Puc. 3.11. CtpykTypa LEHBI HA TYpPNPOLYKT

Ilpn pa3paboTke uLEH Ha TYprnpoAyKT (HanpUMep, pa3medie-
HHE B FOCTHHHLE) YUMTHIBAIOTCHA CIENYIOLIHE GUObI KOMUCCUOH-
HbIX BO3HA2PANCOEHUU ROCPEOHUKAM: KOMHCCHA i ONTOBH-
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‘

KOB — TYpONepaTopoB, KOTOphble pa3pabarTbiBalOT MNpPOrpaMMbl
H pea3yIoT HX CaMOCTOSTENbHO MW 4Yepe3 MOCPEAHHKOB; poO3-
HHYHAas KOMHCCHA I TYpareHTOB, KOTOpbIE MEPENpoAaloT Mpo-
rpaMMbl TYpONEpaTOpPOB HIH caMH OpPOHMPYIOT FOCTHHHMYHbIE
HOMepa; KOMHCCHA M APYrHMX OpraHH3alHi, KOTOpble BBICTYNa-
IOT B KauyecTBe MOCPENHHKOB MEXIY TypareHTOM, TYpPHCTOM
¥ FOCTHHHLEH.

lleHa Ha TYpnpOAYKT OMNpEeAenseTcs METOAOM HOPMaTHBHOMN
KaJIbKY/ISALUMH M BIUIIOYAeT pacxoibl Ha JIIOJeH, COMPOBOXKAAIOLIMX
rpynimy no mapupyty. TakuM o6pa3oM, CTOUMOCTb TYPHCTCKO# ITy-
TEBKH onpezensercs no gopmyie

LI_I/I+H+H——Cil(
T+3 ’
rae L] - nena Typnakera Ha OHOrO TypHcTa B py6nax;

H — ceGecTonmocTs yeiyr, BXOOAIMX B TYPNAKeT TyponepaTopa;

H — kocseHHbie Hanord (HJ/IC) no oTAenbHBIM BHAAM YCITYT;

I - npubuins Typoneparopa B py6nsx;

C - cknaka, npefocTaBiseMas TypoONepaTopoM TYPHCTY € OTAENBHBIX
BHIOB YCJYF, BXOISAIIHX B TYPNAaKeT;

K — KOMHCCHOHHOE BO3HarpaKI€HHE TYpPareHTa, pealH3yloLero Typ-
naket (Han6aBKa K LieHe TypnaKkeTa WM CKHIKA C LieHbl Typonepa-
TOpa B NOJb3Y TypareHTa);

T — KONHYECTBO TYPHCTOB B IpyIrine;

3 — KOJIHYECTBO COMPOBOXAAIOIHKX rpyniy (3CKOpT).

KpoMe ykasanHbIX Bbile ocobeHHOCTEH LeHOOOpa3oBaHUA B Ty-
pH3Me, clieflyeT MOMHHTD ClIelyIoLIee:

e LICHHl Ha ONpeleneHHble BHAbI YCIOYT TYpH3Ma HE BXOASAT
B CTOHMOCTb TypriakeTa (HanpuMep, 5KCKypCHH); TYPHCTBI 3aKa3bi-
BalOT M OIUIA4YMBAKOT HX AOMOJIHUTENLHO B COOTBETCTBHH CO CBOHMH
BKYCaMH M HHTEPECaMH;

® [IpH TPYNMOBOM Type LEHAa Typa Ha OJHOTO 4YeJOBEKa 3aBH-
CHT OT YHC/ICHHOCTH TYPHCTOB B rpynmne: 4yeM O6oJiblue YHC/IEH-
HOCTb IpYMNbl, TEM HHKE CTOMMOCTb Typa B pacyeTe Ha OJHOro
Ye/loBeKa,

® IEHA Typa 3aBHCHT OT BO3PAcCTHOrO COCTaBa TYPMCTOB, Tak
KaK NIeTAM H LIKOJIbHHKAM MPEeJOCTaBIAIOTCA 3HAUYHTENbHBIE CKHIKH
C .ICHbI Ha MHOTHE YCITYTH TypH3Ma;

e npubbuIb, 3aKNaabiBaeMas B LiEHy TYPTPOAYKTa, YCTaHaB/MBa-
erca TyppHpMOii B MpoLeHTax K ceGecTOMMOCTH 3arpaT (pasmep
NPOLIEHTAa 338BHCHT OT CMIpPOCa HAa AaHHBIA TYPNPOAYKT H MOXET KO-
nebatscs ot 5 1o 100 % u Gonee).
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Pacuer LeHB! Ha TYpNpOAYKT MPOM3BOAMTCA HCXOAS M3 HOpMa-
THBHOH cebecToMMocTH ycnyr. KaabKynsiuHsa — 9TO onpejesieHHe
CTOUMOCTH OJHOM €AMHHLIbI YCNyT WK TOBapa.

[Tpumep. Paccuuraem croumocts Typa B Typumio (r. AHra-
NibA), IPeAIaraeMoro TyponepaTopoM «AKafieMCepBHC» JUIS IPYIIIbI
u3 40 yenosex.

1. Obwue ycrogus.

Cpoku: 15 gHeit — 14 Ho4el B Hione.

KonnuecTBO TYpHCTOB B IpyIre, BKIOYas CONPOBOXKAAOILETrD, —
40 yenopek.

ITuTanHe — NONYNaHCHOH (3aBTPAK H Y>KHH).

[IpokuBaHHe — [JBYXMECTHbIE HOMEpa CO BCEMH YNOOCTBaMH
B KYPOPTHOM OTeJe.

TpaHcopT — mnepener PperyjispHbIM peiicoM «Aapod)nora»
(HJ1-86).

TpaHcdep: asponopT — rocTHHULA — a3ponopt aBTobycom «Mep-
cepiecy.

2. CMema pacxo008 mypgupmsl no omnpaske mypucmoe.

[epener - $175 x 40 yenosex = $7000.

[TpoxxuBanue — roctuHuua «Sun Zeynep», BKIIOYas MHTaHHE
(monyrnaHcHoH):

$35 x 14 Howneros x 40 uenosek = $19600.

Hroro: $26600.

3. Yenyeu gpupmor (OpoHHpOBaHHE MECT B FOCTHHHLE M aBHaGH-
JIETOB, COMpOBOXAeHHE rpymnnbl) — 10 % OT BeTHUHHBI paCX0A0B:

($19600 + $7000) x 10 % = $26600 x 10 % = $2660.

4. IIpubsins gupmsl — 10 % ot BenuunHs! pacxonos — $2660.

5. O6wasn cmoumocms mypa na ecio zpynny: $26600 + $2660 +
+ $2660 = $31920.

6. Cmoumocmev mypa na 1 uenogexa (pacXoabl Ha COMPOBOX-
Jaloero ot ¢HUpMbl AeNATCA Ha ofliee KONMYECTBO TYpPHCTOB
B rpymnme, T. €. Ha 39 4enoBek):

$31920: 39 =$818,5.

[IpuBeneHHbIN MpUMep MOKa3bIBaeT, YTO Ha JOMIO OTMPABAAIO-
el TypucTckoi ¢pupMbl puxoauTes aub 16,7 % obuiei cTouMo-
CTH Typa:

$2660 + 32660 1 009 =16,7% .
$31920

CnefyeT yYHTHIBATh, YTO LI€Ha JOJDKHA ObiTh rHOKOH, T. €. 0bna-
JaTh MaHEBPEHHOCTBIO ¥ JHHAMHUUYHOCTbIO. Tak, B HacTOAMMX yCNO-
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BHSIX MHOTHE TYPHCTCKHE (GHUPMbI OblTH BBIHYXKAEHBI CHU3UTb HOPMY
NpUOBIIH B LIEHAX HAa TYPHCTCKHE MYTEBKH B LIENAX NPHBICYEHHA
TYpPHCTOB .

§ 2. Oprannsauus GpUHAHCOBDIX OTHOLIEHHM

Pa3euTne QHHAHCOBBIX OTHOLIEHHIH U Oprasu3auua GUHAHCOBOrO
MeXaHH3Ma OKa3biBalOT 3HAYMTE/IbHOE BO3ACHCTBHE HA QYHKLIHOHH-
pOBaHME 3KOHOMHYECKOrO MEXaHH3Ma B Typu3Me, Kak U B soboii
JApYyro# oTpaciu.

®uHaHCOBLIE OTHQUIEHHS — 3TO OTHOLUEHHS, BO3HHKAIOLIHE
ApH [ECHEKHOM MOTOKE, T. €. MpPH MPOTEKAIOIEM HENPepbIBHO BO
BpeMeHH 060poTe AeHer.

(DUHAHCBI BBITIOJIHAIOT MPU  OCHOGHbIE (DYHKYUM, KOTOpbIE
M ONpPEAENSAIOT HX CYLUHOCTb: @OPMUPOBAHUE OCHENCHHIX (OHOO0E,
T. €. JOXOA0B (KalHTaNa); UCNONbIOBAHUE OEHENHCHBIX OHO08, KOH-
mponvryio @ynxyuio. ITlepble aBe GYHKUHH CBA3aHbI ¢ 00pa30BaHH-
€M W MCINOJIb30BAaHHEM KalHuTaa.

Kanurtan — 370 AeHbry, NpeIHa3sHaYECHHbIE 11 U3BIEYEHHS MPH-
6butd. McTouHMK kanuTana — A0XOAbl OT MpeanpHHHMATENbCKOMN
NeATeNILHOCTH, KOTOpbie (OpMHpYIOTCA B JeHEeXHble QOHAbI U Ha-
NUYHbIE AEHEXKHbIE CPEACTBA.

Jenexxnble ¢oHabl npeacraBnaior coboit  o6ocobuBILyIOCS
4acTh J€HEr, HMEIOLLYIO Lie/IEBOE Ha3HAUYEHHE U OTHOCHTENIbHYIO Ca-
MOCTOSATENLHOCTh GYHKUHOHUPOBaHHUA. [leHexkHbIe cpeacTBa — 3TO
ACHBbIH, KOTOPBIMH MOXHO PacnopskaTbCs MO CBOEMY YCMOTPEHHIO.

KpurepueM oTHeceHHs (PUHAHCOBBIX OTHOLIEHHH K NEPBON WM
BTOpO# (PyHKUHMH ((OpPMHPOBAaHHA WIH MCIONB3OBAHHA) ABIAETCH
OBHXKEHHE CTOMMOCTH — WIM OQHOCTOPOHHEE B AEHEXHOH ¢opme,
WIH JBYXCTOPOHHEe, ONOCPeJOBAaHHOE aKTaMH OOMeHa «ieHbI'H — TO-
Bap» H «ToBap — AeHbrHw». KoHTponbHas pyHKUMA (HHAHCOB 3aK/IO-
yaeTcs B CO34aHMH M HCNONB30OBaHHM CHCTEMbI (PUHAHCOBOrO KOH-
TpoJs 3a cobmoIeHHeM CTOMMOCTHBIX MpOTNoOpuUMi B npouecce ¢op-
MHMPOBaHHMA W PacXONOBaHUA NEHEXHBIX (QOHAOB M HAIMYHBIX Je-
HEXHBIX cpeacTB. DUHAHCOBBIH KOHTPOJIb BOZHUKAET BCIEACTBHE TO-
ro, 4to (PUHAHCOBbIE OTHOILUEHHS MOXHO IUIAHUPOBATh M PErYJIHPO-
BaTh, T. K. MMEIOTCS KOHKpEeTHblE CYOBEKTbl (PHHAHCOBBLIX OTHOLIE-
HHMH, HOPMbI, HOPDMAaTHBBl H LENH HMCMONB30BaHUA (PHHAHCOBLIX pe-
CypcoB, 0OBEMBI M CPOKM OCYILECTBIEHHS (HHAHCOBBIX OTNEpaLHi,
11paBOBBIE YCJIOBHSA, YCTAHOB/IEHHBIE B 3aKOHOAATEILHOM NOPSAKE.

' Crpaterun ueHoo6pa3oBanns GyayT pacCMOTpPEHbI B 4aCTH 4eTBepTOH
(rnama 15, § 2).

188



CyuiHocts U QyHKUMHM PHUHAHCOB ABNAIOTCA OOLIMMHM Ana BCex
oTpaciei, a 0COGEHHOCTH, B TOM UHMCJIE H B TYPH3ME, NPOABISIOTCS
B CreuH(HYHOCTH OpraHu3alui GUHAHCOBBIX OTHOILEHHH W (yHK-
LIMOHHPOBaHUA QUHAHCOBOTO MEXaHH3MA.

®uHancbLl TypucTCKOH GHpPMBI — 3TO (HHAHCBI XO3AHCTBY-
jomiero cybvekra. B 3apaun TypoupMmbl BXoAMT (GOpMHpPOBaHHE
NEHEeXHBIX (OHAOB M MX HCMONL3OBaHME B LEJIAX OCYLIECTBNeE-
HHA CBOEll MpOM3BOACTBEHHO-06CyxHBalowmed U GpUHaHCOBOI ne-
ATENILHOCTH, nony4yeHus npubby, obecnevyeHus (MHAHCOBOH yc-
TOWUMBOCTH. B xome npou3BoAcTBEHHO-06CTYKHBAIOILErO MpoLec-
ca BO3HMKAIOT MHOMOYHMC/IEHHbIE PHHAHCOBbIE OTHOLIEHHS: TypareH-
Ta C TYpONepaTopoM, TyparcHTa ¢ APYrHM TYpareHToM, Typhupmsl
C OpraHamMH >KWIHUIHO-KOMMYH&JIBHOTO XO38HCTBAa MO oOIUIaTe
apeHIpl H KOMMYHAIbHBIX YCIYr, TYpOHpPMblI CO CBOMMH paboT-
HHKaMH, TypdupMsl ¢ GaHkoBckoH cuctemoit, Typdupmsl ¢ Gron-
KETOM U BHEOIOKETHBIMH GOHAAMH, C Hanoroso# ciyxbo# U MHoO-
rue apyrue.

B TypH3Me Bce BblLleNepeyHC/ICHHbIE OTHOLUEHHA MMEIOT CBOH
ocobeHHocTH. PaccMOTpUM HX noapobHee.

1. Jlns Typu3Ma xapakTepHa ocoban cxema Kpyzoobopoma ob6o-
pomnsix cpedcme. OHa o0ycnoBeHa TeM, YTO OOBEKTOM AEATENb-
HOCTH TypH3Ma fB/ISETCA 4eNoBeK (TYPHCT), CIPOC KOTOPOro 3aBH-
CHT OT €ro BKyCOB H HHTEPECOB; a TAK)XKE H TEM, YTO B TypH3Me Mpo-
uecchl MpPOM3BOACTBA, peaH3aUMH W OpraHu3auuM nortpedneHus
TYPNPOAYKTa COEAMHEHbI B €JHHbIil MPOM3BOACTBEHHO-00CIY)KHBa-
rouid npouecc. Kpyroo6opoT cpeacts B TypH3Me MOXKHO MpeacTa-
BHTb CXEMOIA

A—T—%Il ’
B

rae |~ neHexxHble CpencTBa, aBaHCHpOBaHHble TypdHpMOi Ha co3laHue
TYPNpORYKTa,
T — MaTepuanbHble U HEMATEpHATbHbIE YCAYTH TYPH3Ma H TOBAphl Ty-
PHCTCKO-CYBEHHPHOTO Ha3HaueHHS, '
Jl; — neHexHble CpeacTBa, NOJy4eHHbIe OT PEATH3ALMHK YCIYT, TOBApOB,
TYPHCTCKHX BRiedateHuit (BKIIO4YaOT J06aBIEHHYIO CTOUMOCTD);
B - TypucTckue BneuatneHus.

3Ota cXeMa MoKa3bIBaeT, YTO TYPHCT IUIaTHT AEHBTH 3a TO, YTO €70
BneyaTnser, 4to oH BUAMT. Cama upMa He NpPUHMMAET y4yacTus
B CO3JaHHH OOBEKTOB TYPUCTCKOIO MOKa3a, HO OHH MPHHOCAT GHp-
Me neHexHbIH noxon. M3MeHeHHe WK Hcye3HoBeHHE OOBEKTOB TY-
PUCTCKOFO HHTEpeca NPHUBOAMT K pe3KOMYy 3aMeiJieHHI0 obopaum-
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BAEMOCTH AEHEXHBIX CPEACTB M YMEHbLICHHIO MOCTYIUIEHUH B Ty-
pHCTCKYIO pupMmy.

2. CBoeobpasue Kpyroobopora OOOPOTHBIX CPEACTB B TYpH3MeE
CKa3blBaeTcs Ha CKOpocTH MX obopora. Obopauusaemocms 060-
POMHBIX Cpedcne — NPOJOJDKHTENIBLHOCTD NPOXOXKAEHHA 060POTHBI-
MH CPeACTBaMH OTAENBHOMN CTaJiMH NPOU3BOACTBA O6palleHuUA.

Koagduyuenm obopavwusaemocmu obopomusix cpedcme Xapak-
Tepu3yeT pa3Mep o0beMa BbIPYYKH OT pealH3alldd MpPOAYKLHH Ha
ONHH pyOnb OOOPOTHBIX CPEACTB M OMpPEAENAETCH KaK OTHOLIEHHE
CYMMBI BBIPYYKH K CpeAHEMY OCTaTKy OOOpOTHBIX CpeiacTB. 3TO
¢dbongootaaya oboporHbix cpeacts. KoadduuueHT nokassiBaer 4muc-
710 060pOTOB OOOPOTHBIX CPEACTE 38 OTHETHBIH NMEPHOA,.

BaxkHO yuuTBIBaTH H K03Duyuenm s3azpysxu cpedcme 8 obopo-
me, KOTOpbI sBnfeTca oOpaTHOi BennuynHoH koddduuueHra obo-
pauuBaemocTd. OH noka3biBaeT 3aTpaThl OOOPOTHBIX CpPEACTB VA
nony4eHHs oAHoOro py6isa pealn30BaHHOrO TYPHCTCKOTO NPOAYKTA.

IlpoBeneHHble HCCNEAOBaHHS MOKA3bIBAIOT, YTO B cCpeqHeM 000-
pauuBaeMoOCTb ODOPOTHBIX CPEJICTB B TYPHU3ME BbILLE, YEM Ha 3aBOJE
WIH B Mara3HHe, TOPTyIOLEM MPOMBILLIEHHBIMH TOBapaMH, HO HH-
JKe, YeM B MPOJOBOJILCTBEHHBIX Mara3sHHax H Ha 6a3zax.

3. Jna TypdUpM xapakTepHbl ocobsiii cocmae u cmpykmypa
Qunancossix pecypcos. 10T COCTaB ONpeneseTCa HATHYHEM TYp-
areHToB H TypomnepaTopoB Ha TyPHCTCKOM pbiHKe. B 1abn. 3.2 npu-
Be/JlcHa NPHMEPHas CTPYKTypa (MHAHCOBBIX PeCypCcOB, XapaKTepHas
LI psiaa TYPHCTCKHX GHPM, HE HMEIOLUIMX FTOCTHHHLL,

Tabnuua 3.2
CTpyKTypa PHHAHCOBBIX pecypcoB
TYPHCTCKHX (PHPM, He HMEIOUIHX TOCTHHHL, %

OHHAHCOBBIE pecypehl TypareHTsl Typoneparopsi
OcHoOBHbIE CpeACTBa 3,6 2,8
HematepHnanbHeie aKTUBbI 1,4 9,2
OO0opoTHbIe cpeacTsa 95 88

B TOM uHcne:

OEHeXHbIe CPeACTBa 70 20

aebuTopckas 3a00KEHHOCTD 18 62

pacxons! OyayLsx nepuoaos 6 5

TIPOYHE aKTHBbI 1 I
Hmozo 100 100
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Oco0eHHOCTb COCTaBa W CTPYKTYpbl (DHHAHCOBBIX CPEACTB,
a TaKkKe WX HCTOYHHKOB 00ycnoBleHa cBoeobpa3veM MOTOKA JEHET
H 33aJ0/DKEHHOCTH MeXJy CyObeKTaMH TYPHCTCKOTO phIHKAa. JTO
0OBACHAETCS TEM, YTO MEX/Y MOMEHTOM MPOJAAKH H aKTOM NoTpe6-
NeHUs TYPNPOAYKTa MMEETCS 3HAYMTENIbHBIH pa3pblB BO BPEMEHH.
Typsl COCTaBAIOTCS 32 HECKOJILKO MECALIEB 10 Hayana OTAbIXa, Mo-
3TOMY OJHOBPEMEHHO BO3HHMKAET KpeauTopckas H JebHTOpCcKas 3a-
JIOJDKEHHOCTD Y TYpareHToB ¥ TyponepaTopos.

4. lina TypdupM XapakTepHbl 0cobslii cocmas u cmpykmypa
ucmouHnuKos unancossix pecypcos. PHaAHCHPOBAHHE NMPOBOJHUT-
ci B OCHOBHOM 3a CHeT NpHBNe4YeHHbIX cpeacts (bonee 2/3) u yac-
THYHO — 3a CYeT COOCTBEHHbIX. 3a€MHBIX CPEACTB HET. JTO CBA3aHO
¢ TeM, YTO TypdHpMa MOAy4aeT ACHBIH 3a MpPOJaHHbIE IMYTEBKH
paHbllle, YeM MpPEROCTABIAET TYPUCTY yciuyrd. Cpean noayueHHbIx
cpenctB ocHoBHas gons (50 % u Gonee) NpHXOAUTCA HA KPEAUTOP-
CKYIO 33[I0JDKEHHOCTb.

5. Typuctckue (QUpPMBI He nonb3yIOMCA Kpeoumoeanuem noo
obopomnsie cpedcmea, Tak KaK HCTOYHHK (PMHAHCOBBIX peCypcOB
TYPUCTCKOH GUpMBI — COOCTBEHHBIE H NPUBJIEYEHHBIE CPEACTBA.

[IpuBneyeHHble CpeacTBa MOCTOAHHO HaXOAATCA B Pacropsike-
HHH TypQHpMBI, U OHa NOJIb3yeTcs WMH OECTUIaTHO Ha A0JroBpe-
MEHHOH OCHOBe, MO3TOMY WX MOXKHO NMPUPABHATH K COOCTBEHHBIM
cpeAcTBaM. A NOTpeOHOCTh B 3aEMHBIX CPEACTBaX Y TYPOHPMBI BO3-
HHMKaeT MpH KpeAUTOBAHWH WHBECTHLHMH, HEOOXONUMBIX IS CTPOH-
TENBCTBA FOCTHHHL, NpUOOpeTeHHs aBTO6YCOB M T. A.

6. CBoeobpa3HocTh HHAHCOBBIX OTHOLUEHHH Tarke obycnosne-
Ha ocobeHHOCMAMU UEHOOOPA30BAHUA HA NPOOYKKUIO MYypusma.
Pacuer ueHbl Ha TYpHpOAYKT MPOH3BOAMTCA HAa OCHOBE HOPMAaTHB-
HO#M KaNbKY/ALMH, KOTOpas CBOAUTCA K ONpeAe/eHHIo He cebecTou-
MOCTH Typa, a ero npoaaxHoi ueHsl. [IpumeneHne HOpMAaTHBHOH
KaNbKYJAUHH OOBIMHO BBI3BIBAET CYLIECTBEHHBIE KONebaHHs B ypOB-
He peHTabenbHOCTH TYPHCTCKHX (HPM, YTO OTpaKaeTcs Ha MX (H-
HaHCOBOM MOJIOXKEHHH.

§ 3. OCOGCHHOCTH CTPAaXOBAaHHA

CrpaxoBanHe npeacTaenser coboil cHcTeMy OTHOWIEHHH Mex-
Ny CTpaXOBLUIMKAMH M CTPaxOBaTeJNAMH MO 3alHTe HMYIUECTBEH-
HbIX WHTEPECOB rpaxJaH H XO3fHCTBYIOLIMX CYOBEKTOB MpH Ha-
CTYIMJIEHHH CTPaXOBbIX Cily4yaeB (PHCKOB) 3a CHET AEHEXHBIX (OH-
10B, GOpMHUpYEMbIX W3 YIJIAYHBAEMbIX CTPaXOBATENAMHU CTPAXOBBIX
B3HOCOB.
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TaxkuMm o6pa3oM, CyLIHOCTb CTPAXOBAHHUA 3aK/IIOYAETCS B 3aMKHY-
TOM packiiaike BO3MOXHOTO yulep6a Mexay 3auHTepecOBaHHBIMH
JIMLIAMH.

CTpaxoBIIHKH — 3TO IOpHAHYECKHE Jkua noboi opranusaum-
OHHO-NpaBOBOH (OPMbI, MPEAYCMOTPEHHOH 3aKOHOIATENLCTBOM
P®, nonyyuBlIKe B yCTAHOBJICHHOM MOPAJKE JTHUEH3HIO Ha OcyLie-
CTBJIEHHE CTPaXOBOil AeATENBHOCTH Ha TeppuTOpHH PO.

CrpaxoBaTean — iopuaMyeckue W AeecrnocobHbie (PU3HUYECKHE
avua (aocturiine 16 ner v He crapue 80 net), He cocTosAlIME Ha
yueTe B NCHXJAMCMAHCEpe, 3aKUIIOYHBIINE CO CTPaXOBIUHKAMH IOro-
BOpbI, TM60 ABNAIOWIMECS CTPAXOBATENAMH B CUJY 3aKOHA M yIla4u-
BAIOLLME CTPAXOBbIE B3HOCHI.

OObeKTaMH CTpaxOBaHHA B TYpU3Me ABIAIOTCA KakK OTAEJIbHble
rpaxiaHe, Tak M Typuctckue ¢upmsel. Typdupma crpaxyer cBoe
MMYLLUECTBO, TPAHCTIOPTHbIE cpeacTBa, GHHAHCOBbIE PUCKH. 3TH BH-
OBl CTPaxOBaHHA B TYpH3ME MPOBOAATCA B TOM XK€ MOPAAKE, YTO
M CTPaxoBaHHe B JIPYrHUX OTpaciafaX 3KOHOMHKH.

Oco6eHHOCTH CTpaxoBaHHA B TypHU3Me KacaloTCS HENOCPeAcT-
BEHHO CTpaxoBaHHA TypucToB. [IpumeHsloTcs cnenyloue BHIAbI
CTPAaXOBAHHMA: MEAHUMHCKOE; JXH3HH H 3A0pOBbS; HMYILECTBA; Ha
ClTyyaii 3aJIep>KKH TPaHCMOpPTa; Ha CiTy4ai NIoXoi Moroabl BO BpeMs
Hax0XIEHHA Ha OTHbIXE; PACXONOB, CBA3AHHBIX C HEBO3MOXHOCThIO
COBEPIUMTH MOE3/AKY; aCCHCTAHC; OTBETCTBEHHOCTH BlajieNbLia aBTo-
TPaHCHNOPTHbIX CPEACTB H T. II.

OaHUM M3 OCHOBHBIX BHAOB CTPaxOBaHHA B TypHM3Me sBAseTCA
MEOUYUNCKOE CImpPAX06aHUe, KOTOPOE OOBIYHO MOKPLIBAET PacXOAbl
Ha MEAMUMHCKME YCIIYrH, YCIyrd CTalHOHapOB, MEPEBO3KY MallIH-
HOM ckOpo# momollH, npHoOpeTeHHe eKapcTB, yXoA 3a 60/NbHBIM
(npH HecyacTHOM CiTyyae MM BHe3anmHOM 3a00JIeBaHHM), TPaHCHOP-
THPOBKY T€J1a Ha POAMHY (B Ciy4ae CMepTH 3a pybexoMm).

Ecnu BospacT crpaxyemoro mpessiwaer 65 ner, To B3MMaeTcs
AsoiHoi Tapud. JInua ceeiue 70 JeT CTPaxoOBaHHIO HE MOIEKAT.
CtpaxoBaHue npou3BOAHTCHE 6€3 MeIHULIMHCKOrO OCBHAETENBCTBOBA-
Hui. [IpakTuka paboTbl B TypH3Me moka3biBaeT, 4TO JUis GONBIIHH-
CTBa POCCHSAH LICHa Ha MEAHLIMHCKHE YCJIyrH 3a FpaHULEeH HeBepOAT-
HO BBICOKA, NO3TOMY CTPaxOBaHHE NPH TYPHCTCKHX MOE3JKaxX 3a py-
6exx npocTo Heo6xoaMMO.

Beinanubiii B PO nonuc npuxuMmaercs 3apy6exHbIMH MEAHLMH-
CKHMH OpraHH3aUHMAMH NPH YCIOBHH, YTO CTPaxoBas KOMIaHHA, €ro
BBITYCTHBUIAsA, XOpowo H3BecTHa. [ToaToMy poccuiickue cTpaxoBbie
KOMIIAHHH MOJIB3YIOTCA YC/IyraMH NapTHEPOB — H3BECTHBIX BO BCEM
MHpE CEpPBHCHBIX WIH CTPaxoBbIX KOMMaHHil. B kayecTBe npumepa
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moxHo npusectd CAO «HMHroccTpax», KOTOpoe UMEET NapTHEPCKOE
corjalleHHe ¢ MEIMLMHCKOI cepBHcHO# cmyx6oit «Mercur Assis-
tance» (I'epManHus).

Oco6bIM BHOOM CTpaxoBaHuA aBisercs accucraHc. OH obecne-
YUBAaET TYpUCTaM WIH CNELHAIINCTaM, KOMAaHIXPOBAaHHbBIM 3a pybex,
MIOMOLLb Ha MECTe€ B TEXHHUYECKOH (PEMOHT aBTO), AECHEKHOH HIH
nHo#M ¢opMe. Accucmanc — 310 nepeveHb B paMKax JIOroBopa yciyr,
OKa3bIBaeMbIX B HY)XHbIH MOMEHT B HaTypalibHO-BELECTBEHHOH
¢opMe HIK B BHAE JCHEXHBIX CPEACTB YEPE3 TEXHHYECKOE, MEAH-
LIMHCKOE U (PHHAHCOBOE COAEHCTBHE.

Boisogbt

Ha coBpeMeHHOM 3Tame pa3BUTHA TYPHCTCKOrO pblHKa CyLUECT-
BYIOT [B€ TEHAEHLMH: MOABEPIKEHHOCTh PbIHKA BJIMAHHIO MOIMTHYE-
CKMX H 9KOHOMHYECKHX (aKTOpPOB U CHOCOGHOCTB €ro k OnicTpoMy
BOCCTaHOBJIEHHIO CBOHX 00beMOB B HeOsaronmpusaTHOH obcraHoBKke
kak B Poccuu, Tak H 3a py6exxoM. B nocnenHee BpeMs pacter cnpoc
CO CTOPOHBI HHOCTPAHHBIX IPaXK/aH Ha MOE3AKH B POCCHHCKHE pe-
THOHBI C UEbI0 MaJIOMHHYECKOrO, 3THHYECKOrO (POACTBEHHOrO),
3KCKYPCHOHHOTO M 3KOJIOTHYECKOro Typu3Ma. PoccuiickHe perdoHsl
npeanaraloT LIMPOKHHA CHEKTp caMblX pa3HOOOpa3HbIX W HETpagHLH-
OHHBIX BHAOB TYpH3Ma, AHAJIOrOB KOTOPbIM Ha MHPOBOM TYDHCT-
cKkoM pbiHke Her. Kpome Toro, Ha pa3BHTHE TYPHMCTCKOFO pbIHKa
OKa3bIBAIOT BIMAHHE CileYIOlIHE TEHACHLHH!

« 3a nocneanue 10 net cokpauienue pabouell HeeaH 3HaAYHTENb-
HO 3aMeJJIMIIOCh, MOCKOJbKY B MHUPOBOH 3KOHOMHKe obocTpuiach
KOHKypeHTHas Oops0Oa. B pesynerate pabodee Bpemsa crano Gosee
rUOKHM, a 3aHATOCTh U NEHCHOHHOE OGecreyeHHe — MeHee rapaHTH-
POBaHHbIMH.

» Pabouas Harpy3ka yBenuuMBaeTcs, a BpeMs VIS OTAbIXA MOCTO-
SHHO COKpallaeTcs, KauyecTBO XXH3HK CHWkaeTcs. KOMMaHHK BbIHY-
XKAEeHbl MUHMMH3UPOBAaTh CBOM paboune H3AEpXKKH, U3 KOTOPhIX OT-
MycKa U NEHCHHU ABJIAIOTCA CAMbIMH 0POrOCTOALUHMH.

* Beicokuit ypoBeHb TexHonoruit aenaer paboronatesieit Mexee
3aBHCHMBIMH OT MEPCOHANA, YTO BBIHYXJAET pabouux M CiyXKalux
TPYAMTHCA JONbLIE U B MEHee 61aronpHATHBIX YCIOBHAX, YTO6bI CO-
XpaHHUTb cBOM paboyHe MecTa.

B xonme uccnenoBaHus TEHAECHUMI Pa3BUTHA OTITYyCKHOTO BpeMe-
HH, npoBefeHHOTO B 18 crpaHax, B KOTOpBIX ocyluecTBaserca 73 %
BCEX pPacXOfOB Ha Typu3M B MHpe, ObL1 clenaH BLIBOA O TOM, YTO
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BJIMSIHHE 3THX TEHAEHLMI Ha MHPOBO# Typu3m Oyner BecbMa 3Hauu-
TenbHbIM. Y XOTA cnipoc Ha oTABIX BpAA M ocnabeer, coKpalleHHe
OTITyCKHOro BpeMeHH Oyzer mpoucxoaute Bce Gonee ObicTphIMH
temnamu. Otmmycka OyayT HThes no 3—4 AHA, BKIIOYas BBIXOJHbIE,
HO YBEJIMYMTCA WX YacCTOTa, MOCKOJbKY JiIoAAM notpebytorcs Gonee
MHTEHCHBHBIE NEPEPhIBbI HA OTbIX.

EcTecTBEHHO, YTO BCE 3TH TEHACHLMH OKa3bIBAlOT ONpeeSIeHHOe
BJIUSSHHE Ha Pa3BHUTHE TYPUCTCKOH OTPACIH, 3aTparuBas U S5KOHOMH-
YeCKHe acNeKThl Pa3BUTHA TypuU3Ma. AHAIU3 SKOHOMHYECKHX acrek-
TOB Pa3BUTHS TYPHCTCKOH OTpaciu MO3BOJAET CAENaTh CleAyolure
BBIBO/IbI:

1. Typusm obnanaer 3HaYMTENbHBIM MOTEHLHAIOM KaK HHCTPY-
MEHT 3KOHOMMueckoro pa3sutHsa. Ho oH He sABnseTcs maHaueei ot
BCEX IKOHOMHMYeCKMX HemyroB. Heo6xoaumo npunoxuTh Bce ycH-
NUS K ONTHMH3aLMK (2 He MAKCHMM3alUMH) NMPUOBUIH OT TypHU3Ma,
NpHUHHUMas BO BHUMaHHE HE TOJIbKO COLMAJIbHBIE BHIFOJBI, HO H BCE
H3/IepXKKH, KOTOpbIE MOXET NMoBNeYb 3a coboii ero passurue. Cneny-
€T OTMETHTb, YTO BO3MOXKHOCTb BO3HUKHOBEHHS W BEJIMYMHA H3Jiep-
JKEeK OT Typu3Ma Ui pa3sBUBAIOLIMXCA CTpaH ropasno Gosnslue, yem
JUIS NPOLIBETAIOLIMX.

2. Cucrema nokasaresieil pa3sBUTHA TypU3Ma A1s pervoHa (crpa-
HBI) BKJIIOYAeT: 00BEM TYPHCTCKOrO NOTOKA; CpPeAHHE TYPHUCTCKHE
pacxoip! B CYTKH;, COCTOSHHE W pa3BHUTHE MaTepHalbHO-TEXHHYEC-
Kol ©6a3pl; mokazaTeNd (HHAHCOBO-3KOHOMHYECKOH JesTeNbHOC-
TH TYPUCTCKOH (MPMBI; MOKa3aTeNH Ppa3BHTHA MEXAYHapOAHOro
TypHU3Ma.

3. Poccus HenoctaToyHO 3¢PeKTHBHO 3alUMILAET CBOH HHTEpe-
Cbl Ha MUPOBOM pBIHKE TOPrOBIIH TYpPYCIyraMH, Tak KaK pa3BHTHE
BBE3/JHOr0 W BHYTPEHHEro Typu3Ma B Hallleif CTpaHe — Ha JOBOJIbHO
HU3KOM ypoBHe. Ho HamewaroTcs M MOJIOKHMTENbHbIE TEHACHLHH.
B HacTosmmii mepuoa, koraa poccuitckuii py6ib nmanaer mo oTHo-
LIEHHUIO K IOJIapy W IpyrMM BajlioTaM, aoap B Poccuu uMeer 3Ha-
YHUTENbHO OONMBIIYIO MOKYNaTeNbHYIO CMOCOOHOCTB, 4YeM rae-nubo
elle, YTO MpPHUBJIEKaeT MHOCTPAHHBIX TYPHCTOB H crnocobcTByeT mo-
BBILIEHHIO TYPHCTCKOrO 3KCMOPTa H YBEJHYEHHIO BAJIOBOrO HalMO-
HajlbHOTO MpoaykTa. Oco6elii cpoc BBI3BIBAIOT TaKHE BHIbI TYpH3-
Ma, KaK MaJIOMHUYECKHH, IKCKYPCHOHHBIA ¥ 3konoruyeckuid. Kpome
TOro, 3apy0eXxHble MOe3NKH IS HALIMX FpaKJaH CTal¥ He CTOJib
JOCTYIMHBbI, U pOoCCHAHE OOpaTWIMCh K BHYTPEHHHM ITyTELIECTBHAM
110 CBOEH CTpaHe.

4. Oco6eHHOCTBIO QYHKIIMOHMPOBAHHS 3aKOHA TMPEUIOKEHHA HA
POCCHHCKOM pBIHKE SBJISAETCH TO, YTO MPH MOBBILIEHUH LIEHbl HA TO-
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Bapbl B 00lIEM M TYPHCTCKMH MPOAYKT B YaCTHOCTH MpELNOKEHHE
He yBEJIMYMBAETCA, a HANPOTHB, CHIDKAETCA, CIEI0BATENbHO, KpHBas
NpefnokKeHUs CTPEMHUTCA BHU3. OTO SBJIEHHE MOJYYHIO Ha3BaHHe
«poccHiickoro napajgokca». Kpusuc aerycra 1998 r. nosnek 3a co-
60# B cpeiHeM TPEXKPATHOE MOBbHILUEHHE LIEH, B TO XK€ BpeMs OH pa-
30pHJI MHOTHX MNpEANpPHHHMATENREeH H COKPaTHJ MNpEIOKEHHE Ty-
PHCTCKOTrO NPOAYKTA.

5. B Poccun, B 0T/MYHE OT MHOTHX APYTHX CTPaH, CNpoc He aa-
CTHYEH MO LieHe, T. €. M0 CTATHCTHKE LUEHBI pacTyT Oonee ObICTPBIMH
TEMIMAaMH, YeM YMEHBIIAETCA CPOC Ha TYPYCIyry.

6. Typusm npuobperaer Bce Gonbluee 3Ha4EHHE B CTHMYJIHPO-
BaHMM cnabblx B CTPYKTYPHOM OTHOLUEHMHM perHoHoB. Co3znaHue
TYPHCTCKMX MpPEANpPHATHH B yJaJeHHbIX W MHAYCTPH&IbHO cyabo-
pa3BUTBIX paioOHaxX 4YacTHUHMHO HEHTPAIM3YyeT TakUe HeraTUBHbIE
MOCJIeICTBUA NMporpecca, kak OTTOK HaceflleHWs B FOPOJCKHE arjio-
MepalHH, cokpalleHHe obpabaThiBaeMbIX CEIbCKOXO3AMCTBEHHBIX
Yroui, pa3pyll€HHe TpPaAHLHOHHOIO YKJIafa >XH3HH CEJbCKOro
HaceJleHus.

7. BenuunHa uLeHBbI HAa TYPNPOLYKT onpexaenserca cebecTouMo-
CTBIO TYPHCTCKOrO NpOAYKTa M crnpocoM Ha 3tor npoaykr. Ilo-
CKOJIbKY CNPOC Ha TYPYC/AyrH MMeeT CE30HHBIH XapaKrep, NpHMeHS-
eTcs ce30HHas audpepeHUHauHs LeH U TapudoB.

8. 3agayaMu TYpHCTCKOH (GHUpPMBI ABNAIOTCA (POPMHPOBaHUE ie-
HeXHbIX (OHJOB M HX HCHOIB30BaHHE Ha OCHOBE 3((¢EKTHBHOrO
yNpaBleHHs AECHEKHbIM MOTOKOM B LIENAX OCYLUECTBJIEHHSA MPOU3-
BOJICTBEHHO-06CTyXHBalolleH H (PUHAHCOBOH NEATE/NbHOCTH, MONY-
yeHus npubeLIH, obecneyeHHs GHHAHCOBOH YCTOHYMBOCTH.

9. Cpeny MHOTOYHCJIEHHBIX BHIOB CTPaxOBaHHS, MpeiaraeMbix
TYPHCTaM B HacTosllee BpeMs, 0COObIi HHTEPEC H CNIPOC BbI3bIBAIOT
MEIHLIMHCKOE CTPaXxOBaHHE, aCCHCTAHC W CTPaXOBAHHE OTBETCTBEH-
HOCTH BJlaJIefblia aBTOTPAHCIIOPTHBIX CPEACTB.

AHaJM3 NpaKTHYECKOTO OMbITa Pa3BHTHIX B cpepe TypuaMa CTpaH
NO3BOJIAET CAENaThb ClelyloUME PEKOMEHAALHMH, KOTOphiE JODKHbI
noMoub JajibHeHlleMy pa3BHTHIO TypHcTckoH oTpacnu B Poccuu
B COBPEMEHHBIX PHIHOYHbIX YCJIOBHAX!

® rOCyZlapCTBEHHbIM OpraHaM INPHMEHATb CHCTEMHBIH MNOAXOA
K pelieHHI0 npobJieM TypHCTCKOrO KOMIUIEKCAa CTPaHbl, MO3BOJISIO-
HIMH BBIABHTb H CTHMYJIMPOBaTh T€ (JOPMBbI TypH3Ma, KOTOpPbIE MIPH-
HOCH/IM OBl BCEM y4aCTHHKaM — TypHCTaM, TYPIPEANpPUATHAM, Hace-
JIEHHIO TYPUEHTpPa — BO3MOXKHO GONbliIyl0 3KOHOMHYECKYIO MOJIb3Y
IpY OJHOBPEMEHHOH MHHHMM3aLMH HEAOCTAaTKOB 3aTpar, OyAb OHH

" 3KOHOMHYECKOTO, 3KOMOTMYECKOTO WM COLMAJbHOrO XapakTepa,
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a TaKXKe CO3AaBaTh M PEATM30BLIBATb KOMFUIEKCHBIE FOCYAapCTBEH-
Hbl€ MPOrPaMMbl PETHOHANBHOIO Pa3BUTHS;

e pa3paboTaTh METOAMKY y4eTa W pacyera BKIaJa TyPHCTCKOFO
KOMIUIEKCA B 3KOHOMHKY CTpaHbl;

® COKpallaTh pacxobl FOCYAapCTBA Ha PETHOHATIbHbIE KOMMTETHI
no Typusmy no npumepy ®paHumuu, rae rocyAapcTBeHHble OQHCHI
no TypusMy nomyvarot 60 % cpeacte U3 6romkera, a 40 % IOMKHEI
3apabaTbIBaTh CaMH [UIS PeKIaMbl, YYacCTHA B BBICTABKAaX M APYrHX
uened (T. €. He06XOIMMO BHECTH H3MEHEHHS B 3aKOH O TYpH3Me, KO-
TOPBIA He 1aeT KOMUTETaM MpaBa 3apabarsiBaTh);

¢ 06paTuth 0coboe BHMMaHHE Ha pa3BHTHE MaTepHANbHO-TEXHH-
yeckoil 6a3pl Typuctckux peruoHoB (Teepckoro, Spocnasckoro,
Bnaaumupckoro, Kanyxckoro u ap.), yuutsiBasi noTpeOHOCTH «HO-
BOr0 TYPHUCTa», COBPEMEHHBIE TEHAEHLMH B TOCTUHHYHOM Ou3Hece,
nocJjie{HUE BEAHHUS TypHU3Ma;

® TYPUCTCKHM opraHuzauusiM Poccuu B YCIOBHAX COBpPEMEHHOM
OKOHOMHYECKOH CHTYallMd U OTCYTCTBHS Y PErHOHaIbHBIX aAMHHH-
cTpauuii Typba3 ¥ 3ApaBHHUL CPeACTB KOHCONMMAHPOBATh CBOM YCH-
nus ¥ QUHAHCOBBIE BO3MOXKHOCTH MO pa3paboTke W NMPOABHKEHHIO
TYPHCTCKOFO MPOAYKTa Ha pOCCHHCKOM, 2 0c0OeHHO Ha 3apyOeKHOM
pbiHKax (oco60e BHHMaHHE YAENHTb yYacTHIO B 3apyOexHbIX TypH-
CTCKHMX BBICTaBKax);

* TypdHpMam pazpabarbiBaTh, NPOABUraTh Ha PbIHKE W pPEasIH30-
BbIBaTb KOPOTKHE Typhl Ha BBIXO/HbIE IHH;

* BHEJPATh COBPEMEHHbIE MEXAyHapoiHble HH(pOpMaLHOHHbIE
H KOMMYHHKAlLlHOHHBbIE TEXHONOTHH B Uensx obecneueHus Gonee
3¢ GEKTHBHOR TYPHCTCKOH AEATENLHOCTH; MPUHMMAas BO BHUMaHHe
ya06CTBO, HOCTYNHOCTE HMHGPOPMaUMH [UIA JIyvilled OpHeHTaLuH
Typ(HpM Ha pBIHKE H BO3MOXKHOCTb PEabHO SKOHOMHTH ACHBTH Ha
MEXTyHapOAHOH MepenHcKe H Tefae(OHHBIX NeperoBopax, MCIoNb-
30BaTh MIHTEpHET M HMETh COOCTBEHHBIE Web-CTpaHHLIbI;

® B CBA3H C HHTEPHALMOHAIM3ALMEH W MHTErpaulued MexayHa-
POIHOH TYpPHCTCKOH HHAYCTPHH HCNOJB30BaTh MEXIYHapOAHbIC
CTaHAapThl CTPaxOBaHHA, LIEHOOOPa30BaHHA M KayeCTBA TYPHUCTCKO-
ro o6cyHBaHHA C Y4ETOM HALMOHAIbHOH CrieUHHKH POCCHHCKO-
ro pbIHKa;

* aIMHHUCTpALMAM TYPHCTCKHX LEHTpOB POCCHM aKkTMBHO BHe-
JApATb CTPaTErHH MHOTOLIEJIEBOrO MCIONB30BaHHA M CE30HHOH aud-
(depeHuHaUMy LieH C LEeNbl0 NMPHBICYEHHS TYPHCTOB, KaK POCCHH-
CKHX, TaK H 3apyOeXHBIX, B TE4€HHE BCEro roja.
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Huoycmpus mypusma agnaemcs 00HuUM u3 Haubonee OUHAMUYHO
pazsusaiouuxca cexmopos 3sxonomuku. Coznacro Oannvim BTO,
6 nocneOHue 06adyamv nem CDEOHe20008bi€ MEMNMbI pOCMA UHO-
cmpaunozo mypusma cocmasunu 5,1 %, a cpedOxe20008vie memnbl
pocma 6aniOmHblx NOCMYNAEHUL OM MENCOYHAPOOHO20 Mypu3mMa —
14 %; @ 1993 2. mMexcOyHApOOHbIX mypucmckux npubvimuii 60
576 man ven., a nocmynneHus om MejiCOYHapoOHO20 mypusma 0oc-
muznu 372 M/zpo oomn. CLIIA. K 2010 2. xonuvecmeo Meolcaynapoa-
HbIX N0e300K npednonoxcumensbHo gozpacmem oo 937 man'. Muozue
svicokopaséumuvie cmpanbl, maxue kax ILllgetyapus, Asecmpus,
Dpanyua, 3HauumenvHylo 0omo ceoez0 baazococmosHus nocmpo-
wiu Ha 0oxodax om mypusmda. B 3anadweix cmpanax mypusm npu-
3Haemcs O00OXOOHOU OMPACABIO XO3AUCMBA, HAXOOAWEU NOOOEPHCKY
2ocydapcmea.

B Poccuu mypusm noka He 60CNDUHUMAEMCA NOAHONDAEHHIM
CezMEeHMoOM 3KOHOMUKU U npeOMemoM HayuHozo anaruza. Poccuii-
cKas mypucmckan unOyCmpus nepexjicuseaem nepuoo c60e20 CMmaros-
REHUA KaK camMocmoamenvHuili cekmop xozsucmeosanus. C kaxcooim
2000M ysenuvusaemcsa nompebHOCMb 8 K8ANUPUYUPOBAHHBIX KAOPAX
6 obnacmu mypusma, 803HUKQIOM MHO20YUCNEHHbIE 8biCuiue yued-
Hble 3a8e0eHUs U Kypcbl NOBbIUIEHUA Keanu@uxayuu, 20moeauyue
Kaopwl mypusma.

B ycaosuax 6vicmpopassusaiowyecoca puinka mypusma Poccuu
8QDICHYIO PONb UZPAIOM MAPKEMUH206ble MEPONPUAMUA. UCCNEe0084-
Hus, cmpamezus u naanuposanue. B mypusme (xax ¢ Poccuu, max
U HA e8pONetCKUX PLIHKAX) MAPKEMUHZY yoenrsemcs He0oCmamoyHo
SHUMAHUA, MAK KAK NPeONPUHUMAamMeny 8 OCHOBHOM COPUEHMUpO6a-
Hbl HQ npakmuky u Oelicmeylom 6 COOMEeMCmeuU C UMEIOUUMCA
Y Hux onvimom. Baoicnetiweti npuyunoti maxo2o nonoscenua eewjeii
Aeasiemca u mom ¢hakm, ¥mo 6ONGUUHCMBO MYPUCMICKUX RPeOnpu-
Amuii 0o HedasHux nop moznu be3 0cobvix ycunul u MapKemuH208bix
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UCCNe008AHUN NOCMOAHHO YEEAUYUBAMb U PACULUPAMb KAUCHMYDY
u 06vemMbl NPOU3IBOOCMEA MYPUCMCKUX YCAY2. DKCMEHCUBHBIT pOCm
cnpoca na mypycayeu 8 Poccuu, ob6ycnoenenHuiii 02pomMHbIM KOMUYe-
CMBEeHHbIM NOMEHYUANIOM, 8bICOKUM YPOBHeM 06pa308aHus Haceie-
HUA, 20MOBHOCMBIO PACX00068amMb OeHb2U HA OMObIX U MPAOUYUOH-
HOUl WedpoCmMblO PYCCKUX MYPUCMOB 80 BPEMA OMObIXA 8 HeOaneKoMm
NpOWLIOM He AENANUCL CIMUMYNAMYU 8 AKMUBUIAYUU MAPKEMUH20801U
OesmenbHOCMU nPeonpuAMuUY mypusma.

Bmecme ¢ mem umousudyanuzayus nompebumensbckozo cnpoca,
UCNONb306AHUE KAK MACCOB0-CMAHOAPMU308AHHO20, MAaK U Ougghe-
PEHYUPOBAHHO20 NPEONONCEHUA MYPUCMCKUX MOBAPOE U YCNY2, KOH-
YeHmpayus Kanumana u mexHoNO2UYecKue npoyeccol 8 UHOyCmpuu
mypusma obycroenusaiom HeobXoOuMocme YCWIEHUA GHUMAHUA
K npobnemam MapkemuH2068bix UCCIe008aHUl, cmpamezuil U NIAHU-
posanus. B Poccuu maxkas npaxmuxa Ha4ana pazeéusamscsa 8 KaHyH
XXI sexa, ocobenno e Haubonee pazsumelx 2eozpaguueckux paii-
onax, nanpumep 6 Mockee, Canxm-Ilemepbypze, Examepunbypee,
Huoicnem Hoszopooe.

Oodnako 6 omnuyue om MapkemuHza MHO2UX MOBAPO8 MACCOBO20
nompebnexus mMapKemuHz € mypusme umeem C60uU cneyuguveckue
ocobennocmu, 803HUKAIOWjUe npedcoe 6ce20 U3-3a Cneyu@uyecKozo
xapaxmepa mypucmcKkux ycnye.

AxmyanvHocms mapxemuH208blX uccreoosanuii  obycnoenexa
meM, Ymo 6 npoyecce UHMEHCUBHO20 PA3BUMUA MYPUCMCKOU UHOY-
CMpuu U NOCMOAHHO NOBLIUAIOWENCS PONU MYPUIMa 8 MUpoBoL
9KOHOMUKe 803HUKaem Heobxooumocmv 0606weHUs PastuyHbIX no
memamuke Hayynvix paspabomox € obnacmu mypusma, onvima
u Memooo8 pabomvl 3anAOHbIX U POCCUUCKUX npeonpunumamenet
8 cgpepe mypusma. AxmyanbHocmb onpedeneHa MaKdice cmpemu-
MeNbHbIM pAa3eUMueM PLIHKA MYPUCMCKUX YCy2, XApaKmepHuiMu
yepmamu KOmMopo20 HA Ce200HAUHU OeHb ABNAIOMCA UHMEPHAYUO-
HAMU3aYUA, UKMeZPayua U pecUOHANU3AYUR 8 MaKou dce mepe, KaK
U OUHAMUYHBIE USMEHEHUA MYPUCMCKO20 CNpPOCa U NMPeONONCEHUA.
B smux ycnoeusx cospemennozo puiHKa mypusma ponb u Mecmo
Mapkemun2a HenpepuleHo eozpacmaiom. Tpebyemcs 2nybokoe usy-
YeHue MapKemuH208blx Meponpuamuii u 0cobeHHoCmeu ux Ucnoib-
308QHUA POCCUTCKUMU MYPNPEONDUATIUAMU.
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I'xasa 13. CYIUIHOCTb 1 OCOBEHHOCTH
MAPKETHHI'A B TYPU3ME

5 1. Cneuuduka u KoMnAeKcHDbIH Xapakrep
TYPHCTCKOr0 MapKeTHHIa

MapkeTHHI — 3TO AEATENbHOCTb MO MNPOABHKEHHIO TOBApOB
"M ycnyr OT npou3BoAuTeNs K notpeduremo. CylecTByeT MHOXeCT-
BO OmNpeJie/ieHMH MapKETHHra Kak Mpouecca HanpaBleHMs MOTOKa
| TOBAapOB M YCITYT OT NPOM3BOAMTENA K NOTPEGHTENNO MK MONIb30Ba-
Temo. MapkeTHHr — 3T0 Go/lee WIMPOKOE MOHATHE, YeM JeATesb-
. HOCTB MO NpoAaxe M pekname. JleaTeNbHOCTL NO NpoAaxe U peKia-
. M€ — JIMIIb HEKOTOPbIH acneKT MapKeTHHra. MapkeTHHr — ueneBas,
. cTpaTerdyeckas W ynpapisemas AESTeIbHOCTh, MPOXOAALlas uepes
. BCe 3Tamnbl — OT pa3paboTKK TOBapa, €ro NPOABWKEHHS Ha PbIHKE 10
MpOAaXH M TOCIEeNpOJaKHOro obcmykuBanui. MapKeTHHr npen-
crapiser coboit NonHeIA npouece ABHXEHUA NMPOAYKTOB M YCIYr OT
~ IPOM3BOAMTENA K noTpeduremo.

. MapkeruHr B 1000 OpraHM3aLMHM — 3TO yNpaBleHYecKas Jes-
TeNILHOCTh MO MUIAHMPOBAHMIO H BBIMIOJIHEHHIO NMPHHATHIX PEIUCHHH,
CBA3AHHBIX C MPOM3BOACTBOM W NPOJAXKeH Onpe/ieNeHHbIX TOBapOB
MW yCIyr C LeNbIO YNOBJIETBOPEHHS HYXKI ONpEAENCHHOH rpymnmnbl
JIIofiei, MOCTaBUBIUMX nepea coboi KOHKpeTHyIO Leib. MapKeTHHr
~ ABJISETCS CTaHAAPTOM >KH3HH 00luecTBa.

. MapkeTHHr urpaet BaXXHyIO poJib B JEATEJbHOCTH BCEX OpraHu-
3aumii, 6yap To HekOMMepuecKHe yyeOHble 3aBeIeHHA, KypOpThl HIH
- MPOM3BOAMTENIM TYPHUCTCKHX TOBApOB M YCIYT C LIJIbIO M3BJICYEHHUS
- cobcTBeHHON npuObUTH. CyTh MapKETHHra COCTOMT B MpeAoCTaBiie-
'HHMH B HY)KHOE BpeMs M B HY>)KHOM MecTe HeoOXOMMOro ToBapa Wi
. ycayru no HeoOXoaUMO# LieHe.

. Mapkemunzoesie meponpuamua BKITIOHAOT [UIAHUPOBaHHE
W pa3paboTKy npoaykTta, LieHooOpa3oBaHHE, METOAbI PacnpocTpa-
'HEHMs MpPOIYKTa, CTUMYJHPOBaHHE cObITAa U MPOJABHXXEHHE TOBAPOB

H yCryr.

- HeobxomumocTh B MpOBEAEHHWH MEPONPHUATHH MO MapKETHHIY
- Ompepensercs:

® CyLIECTBOBAaHHEM CBOOOAHOW KOHKYPEHLMH MEXIy OpraHu3a-
- UUAMH;

® BO3MOXKHOCTBIO /I NMOKynarened BbibOpa aHaIOMMYHBIX TOBa-
" POB M yCJIyT OT pa3H4HbIX MPOU3BOAUTENEH;

. e xopomei HHGOPMHPOBAHHOCTbIO MOTpedUTENeH OTHOCHTENLHO
. APYryuX UMEIOLIIUXCS TOBAPOB H YCIIYT,
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e LeJIIMH OpraHM3alMH, KOTOpble MOTYT ObITh BbIPOKEHBI B H3-
MEPHUMBIX BbIPOKEHHSX.

MapKeTHHr BO3HHKAET H CYLIECTBYeT KaKk OTBETHas peaxiHs op-
raHu3auMd B YCJIOBHAX CBOOOAHOM pPbIHOYHOH KOHKYPEHLHH npu
HAJIMYHH OTHOCHTENbHO# cBOGOAB! BhIOOpaA [4/15% MOKynaTenei.

Mapkemunzosan deamensHocms HanpasieHa:

1) Ha MapKeTHHIOBbIi aHAIN3 H [UIAHMPOBAHHE C MOCIEAYIOLUM
BbIABJIEHHEM TPYNIT MOTEHUHAIbHBIX NOKYNaTenei;

2) NnpoH3BOACTBO TOBapOB WJIH TIPENOCTAaB/IEHHE COOTBETCTBYIO-
IIMX YCAYT A8 3THX LeJIeBbIX TPy,

3) KOOpPAMHALMIO AEATENBHOCTH OPraHU3aLMH MO JOCTHKEHHIO
Hauboee BHIFOAHON MO3HUMHU HA PBIHKE;

4) Ha onpeaeneHUe MyTeil KOHTPOA 1O BeaeHHIO 6H3Heca B co-
OTBETCTBHH C 3apaHee YCTAHOBIEHHBIMH LIEAMH.

Hrax, MapkeTuHr — 310 cTparernuyeckas dunocodus GuUpMB, yc-
TaHaBIMBalOLUIasA, KAKHE TOBapbl M YCJIYrH W A8 KaKo#H rpynnsl no-
TpebuTeseit 10/DKHBI ObITH NPOH3BeAeHbl. MapkeTHHr onpenenser
HETH W OLEHHBAET WX JOCTHXEHHE, KOOPAUHHPYS TaKHUM 0Opa3om
JEATENbHOCTb NMPeRNPUATHA. MapKeTHHT ycTaHaB/IMBAeT AMCLMIUIH-
HY BHYTPH OpraHM3aUMH 4epe3 MOCTaHOBKY uenedi ¥ npoBeieHHe
KOHTpOa no obecneueHuto ee 3phekTHBHOro GYHKUMOHHUPOBAHHUA.

BaxkHeiieil 3apaved ynpapleHHs MapKETHHIOM ABJiAETCH BO3-
AEeHCTBHE Ha YPOBEHb, BpeMs M XapaKTep Crpoca Ha OAHOM WIH He-
CKOJIbKHX LeNeBbIX pbiHKax npennpustha. Haubonee adpdexTnBHOE
ynpaBJyieHHe cripocoM TpefyeT oT opraHu3alMH OPHEHTAlUMH Ha 110-
TpeOHTENS H CHCTEMATHYECKOro NMPHUMEHEHHA TeXHONOTHM M HHCT-
PYMEHTOB MapKeTHHra.

Mapkemunz ¢ mypusme — 3mo deamenbHocms RO NAAHUPO-
6aHuI0 u paspabomke mMypucmcKux moeapoe u ycayz, npo-
0adice, NPOOGUIICEHUIO MOBAPOE U YCNY2, CIMUMYTUDOCAHUIO
Ha Hux cnpoca u YeHoobpasosanuio.

Ota AeATeNnbHOCTh NMOMOraeT NPOABHIaTh TOBAapbl WK YCIYTH OT
NPOH3BOAUTENA K NOTPEOHTENIO C LEABIO NOMYYEHHS MaKCHMalbHOM
npubelIH Npu Haubonee 3¢ ¢EeKTHBHOM YAOBIETBOPEHHH MOTpeGHO-
CTei LEeNeBoit rpynnbl TYPHCTOB.

Crneunduyecknii xapakrep MapKeTHHra B TYpH3Me OTpefieNfeTcs
O0COOEHHOCTAMH H OTJIMYHMTELHBIMU XapaKTEPUCTHKAMH TYPHCTCKO-
ro npoaykTa (B CpaBHEHHH C APYTHMH NOTpeOHTENLCKHMH TOBapaMH
H yCiayrams), a Takxke ocOOEHHOCTBIO MOTpebuTeneit U Npou3BOAH-
TeNell TYPHCTCKHX TOBapOB H YCITYT.

TypHcTcKkH#E NPOAYKT — 3TO COBOKYNHOCTH BELIECTBEHHBIX ((PH-
3UYECKHX TOBapOB) H HEBELIECTBEHHbIX (B ¢opme ycayr) moTpebu-
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TeNbCKHUX CTOMMOCTEH, HeoOXOAUMBIX [UIs YAOBJIETBOPEHHs MOTped-
HOCTEM TypuCTa, BO3HHKLIMX B MEPHOA ero myrewectsus. Typnpo-
COCTOMT M3 TpeXx 4dacteit: mypa (TypHCTCKas Moe3aKa Mo ornpe-
€HHOMY MapLUpYTY); MypucmcKo-3KCKypCUoHHulx ycnyz (pasme-

M ApYTHe YCITyTH Ha MapuipyTe, OTHOCAIIMECS K LU MyTeeCTBHA)
W M08apos — NpeIMETOB NOTpeONeHUS.

 Typucmckue ycnyzu iMeioT 7 OTIIMYUTENIbHBIX XapaKTEPHCTHK:
1. Hecnoco6HOCTB K XpaHeHHI0. MecTa B oTene WK Ha camosieTe
B Clly4ae OTCYTCTBMA Ha HHX CMpoca B JaHHbIH MOMEHT HE MOTryT
' OBITH CKJIaAMPOBaHbl C LIENBIO MX npoaaxu B Oyaywmem. Crnepopa-
" TeNbHO, MEeHekepaM HeOOXOIMMO MPHIIOKHUTb YCHUIIUA K CTUMYJIH-

'POBAHMIO CMPOCA Ha 3TH YCJIYT'M B JaHHOM KPaTKOCPOYHOM MNepHoJeE.
2. Heocs3aemocTs ycnyr. JIns OUEHKHM TypnpOAyKTa HET MEPHBIX
| BEJIWYMH: HEBO3MOXKHO MMETh NPE/CTaBIeHHE O KauyecTBe NMPOAyKTa
© ero nokynku u norpebnenus. B cBa3u ¢ 3Tum ocobyio 3Ha4H-
OCTb ANs NoTpeduTeNneit NMpH MOKyNke WMeeT WMHIK (UPMBI Ha
BIHKE, PECTHXHOCTH €€ TOBapoB (ycayr).

3. IToaBepXeHHOCTh Ce30HHBIM KonebaHuAM. MapkeTHHroBbie
eponpuATHa TypOupMbl OYAyT OT/IHYATECA B MUK CE30HA U B MEX-
e30HBE. B Mexxce30Hbe HEOOXOAMMBI JOMONHUTENbHBIE MEPbl CTH-
JIMPOBAHMS CTPOCA: HU3KHE LEHbI, pa3iuyHble AOMOTHUTENbHbIE
TH, BApbUPOBaHHE Pa3IMYHBIMH BHIAaMU Typu3Ma (auBepcHdH-
Kauus npeiiokKeHus ).

4. 3HauuTeNnbHAdA CTaTHYHOCTH, MPHBA3AHHOCTD K OMpPEAENEHHOMY
‘MecTy (Typ6ase, a3ponopry, Tak Kak MX HEBO3MOXHO MNEpPEHeCTH
B Ipyroe MecTo).
5. HecoBnanenne BO BpeMeHHM (akTa MpOAaXH TypyC/Hyru H ee
- notpebnenus. INokynka ToBapos (ycayr) Typu3Ma NMpOM3BOAKTCA 3a
€ZIe/M WIH 32 MecALbl IO Hayaia ux notpebnexus. B atom ciyyae
‘Bonbuiyio pone Wrpaer pexsiiaMHas neyaTHas TpPOAYKLMS, Mpeaoc-
| TaB/IAIOLIAA HAMIAAHYI0 MHGOPMALHIO O MOKYNaeMOM TYPrpOLyKTe
H NO3BONAIONIAA CO3/aTh OLLYIUEHHE BBHIOJ, KOTOpbi€ MOTyT OBITH
' M3BJIeYeHb! W3 ero notpebnenus B 6yayuem. bonbiioe 3HayeHHe Ha
' CTaiuM MPOJAAKH TYPNPOAYKTA MPHUAAETCA CTENEHH AOCTOBEPHOCTH
' MHbOpMalMH, a TaKKe HaIeKHOCTH NMPOAYKTa (COOTBETCTBHIO Kaye-
' CTBa NPO/YKTa €ro LeHe).
6. TeppuropuansHas pa3oOLIEHHOCTs MOTpeOUTENs U MPOM3BO-
. AWTENs Ha TYPUCTCKOM phiHKe. BaxkHbl MeponpuaTus no uxHdopmu-
POBaHMIO U pekiame Ha Gonee HPOKOM (MeXAYHapOAHOM) YPOBHE.
7. Tlokynarenb npeoaosieBaeT pacCTOAHHE, OTAENsAIolIee ero or
MpoAyKTa U MecTa notpe6GieHns, a He Hao6opoT.
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Ceou cneuupuyeckre 0COOEHHOCTH HMEIOT TakXKe NMPOH3BOAMTE-
v ¥ norpebuTenu TypucTekux yeayr. Cnpoc Ha Typyciyrd OT/iMya-
eTcs 3HaYMTEJIbHOM 3JIaCTUYHOCTBIO B 3aBUCUMOCTH OT KOHBIOHKTY-
pbl, I0XOAa, YpOBHA 00pa30oBaHus, peKiamsl, LeHbl. OLeHKa KayecT-
Ba TypYCJIyT OCTaTO4YHO CyOBEKTHBHA: GONbIIOE BIMAHHE HA OLEH-
Ky noTpeOMTeNs OKa3biBAlOT BHELIHHWE (GAKTOpPbl WIM JIHLQ, He
MMeIoLMe MPSAMOro OTHOLIEHHS K NaKeTy NMpUHOOpEeTeHHBIX ycnyr
(MecTHbIE >XMTENM, ApYrHe OTABIXAIOWIHE, YYAaCTHHUKH TYprpymnnbi,
YJIeHbI CEMBH).

TypucTckui MapKeTHHr aJpecoBaH HE TOJILKO «KOHEYHBIM I1O-
TpeOUTENSIM» — TYPHUCTaM, HO W MPOMEXKYTOUHBIM MHCTAHLMAM — TY-
pareHTCTBaM, MapTHepaM, OOLIECTBEHHBIM TYPHCTCKHM 00bejuHe-
HHUSAM, FOCYapCTBEHHBIM OpPraHaMm Mo peryJMpoBaHHIO TYpH3MA.

K 0cob6eHHOCTAM MPOM3BOAHTENEH TYPYCITyr MOXHO OTHECTH Ta-
KHE OTJIMYMTE/bHbIE CBONCTBA, KaK B3aHMOAONONHAEMOCTh, B3aUMO-
AeHCTBHE ApYyr C ApyroM. 3Ta cBf3b OCOOEHHO BHAMMA B JOJro-
CPOYHOH MNEPCNEKTHBE, OTPaXKalolEeH KOMIIO3HMTHBIA XapaKTep Typ-
NpOAyKTa: PeHTabeNbHOCTb TPAHCMOPTHBIX KOMMAHMH 3aBUCHT OT
3arpy3KM M Ka4yecTBa CPEICTB pa3MELlEHHs, a HX BbDKMBAEMOCTh Ha
PbIHKE OINpeAeNseTcs KayeCTBOM AOCTONpPHUMEYATENbHOCTEH M CTe-
TNEHBIO NOCELIAEMOCTH JAHHOTO HanpaBJeHH.

B koporkoM mnepuone B pa3paboTke CBOMX MAapKETHHIOBBIX
NporpaMM pasJjiHuHble MOCTABLUMKH TYPYC/IYr HE YYHTHIBAIOT MHTe-
pecel apyr apyra. [Ipakruka nokassiBaet npeobnananue B pazpabot-
K€ MapKETHHIOBBIX CTpaTeruii MMEHHO TaKOH KPaTKOCPOYHOW OpH-
CHTaLMH.

Hpouseooumenu ¢ mypusme — 310 3HAYHUTENbHOE KOJIWYECTBO
HE3aBMCHMBIX M Pa3/IM4HBIX MO NMPOGWIIO M CneLHalH3alul Typ-
npeAnpuATHH (TypomnepaTop, TypareHTCTBO, NOCTHHHMLA, PecTOpaH,
Typ6I0p0o) ¢ pa3IU4YHBIMH LIEJIAMH.

3nech pa3NMHalOT HECKOJIbKO YPOBHEH MapKEeTHHra: MNpeanpH-
ATHH, OOIIECTBEHHbIX OpraHM3alMii W rocyJapCTBEHHBIX OpPraHOB.
Typusm — cnoxHas cucrema, CHMOHO3 3KOHOMMKH, MOJMTHKH, CO-
LMOJIOTHH, 3KOJIOTHH M KYJIBTYPbI, NO3TOMY VIS JAOCTHXEHHs MOJOo-
XKHTEJIBHOIO MapKeTHHroBoro 3¢dexra Heobxoauma TecHas KOOp-
AMHALIMA MapKETHHIa pa3/IMYHbIX OpraHu3aLuii cepsl Typusma.

Cocmasnsimu 3nemenmamu o6WeH cucmemsl mapkemunza
B TYPHCTCKOH 06JIaCTH BBICTYMAIOT: roCyJapcTBO, MECTHbIE OpraHbl
BJIACTH, HALIHOHAJIbHBIE U MECTHBIE (PErHOHANIbHBIE) TYPHCTCKHE Op-
raHW3aLMH H NPEeanpHUATHS.

3anajHblii onbIT paboOTHl MOKA3bIBAET, YTO COBMECTHBIE YCHIIMA
4acTHBIX GHPM K ODHLMAIBHBIX NPABUTENLCTBEHHBIX TypOpraHu3a-
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umMit B NPOABHXEHHH TYPHCTCKOH MHAYCTPMH JaloT Haubonbuiui
- addexT.
- Mexay pa3nvyHbIMH YPOBHAMH MapKeTHHra CyLIECTBYET TeCHas
'CBA3b: rOCYJapCTBO, MECTHBIE OpraHbl M acCouHauuH OepyT naHHbie
0 pbIHKE, B TOM YHCJ€ M M3 HHOOpMalMH, NOCTynakouen oT npea-
MPUATHIA, a NPEANpPUATHSA, B CBOIO O4€Pe/lb, OCHOBBIBAIOT CBOM Map-
KETMHTOBbI€ KOHLIENLMM Ha HAaLMOHAIbHBIX U MECTHBIX KOHUENLHUAX
- Typu3Ma. MapkeTHHroBble pa3paboTKM rocyaapcTBa SBJIAIOTCH HE
IMPEKTHBO#, 2 pEKOMEHALMEH, OPHEHTHPOM LIS NPEATIPHUATHS.
Ha nono Hayuonansusix opzanusayuit u pezuoHanbHouIX ypoe-
. Heil NPUXOAATCA CIICAYIOIHE PYHKYuU:

e [IPOBEIEHHE MAPKETHHIOBBIX HCC/IEOBAHHH HAa HALIMOHAILHOM
~ YpOBHE;

 pa3paboTka MapKETHHIOBBIX KOHLEeNUUHA C peKOMEHAALUAMH 10
WX peau3aLMy Ui NPeanpHATHH;

e NpaBOBas ¥ HHBECTHLIMOHHAA MOAJEPXKKA Pa3BUTHA TYPHUCTCKOH
MH(DPaCTPyKTYpBI;

® KOHCY/IbTallUOHHbIE YC/IYTH MO BONpOCaM pealu3aluH Mapke-
- THHIOBOH KOHUEMLHH;

 NIOMOILLb B MPOBEAECHUH MEPOIPUATHH MO CBA3AM C 00IIECTBEH-
HOCTBIO H B 06/1aCTH periaMbl (BBICTABKH U APMAPKH, NPOCHEKTBI);

® CO3/1aHHE MOJIOKUTENBHOrO HMMIXKA CTpaHbl, MPOJABHXXEHHE
CTpaHbl KaK MPHBJIEKATEIBHOrO TYPHCTCKOIO HarnpaB/IeHHs 1)1 HHO-
CTPaHHbIX TYPUCTOB.

T'ocyoapcmeennsiii opean — MunucrepctBo Poccuiickoit ®ene-
paumu no ¢usHyeckoi KyabType, CIOPTY H TypH3MY MO CBOEMY MO-
JIOXKEHHIO JIO/DKHO Ha HALMOHAIbHOM YPOBHE OCYLUECTBJIATD MpPOBE-
JieHHe MapKeTHHIOBBIX MCCJIeJOBaHMM, 3aHMMaThcs cOOpPOM CTaTH-

CTMYECKHX NAaHHBIX MO TYpH3My, PeKJIaMOil M NMPOABHXEHHWEM pocC-
CHICKOro TyprnpoayKTa Ha MHPOBOM pbIHKE (/14 3TOro CO3/aHbl 3a-
IpaHNpe/ICTAaBUTENILCTBA 32 pyOexoM). YUHTbIiBas BaXKHOCTb YBEJH-
YEHHs TMOCTYIUIEHHH OT TypH3Ma, a TaKkKe poJib, KOTOPYIO HMrpaloT
B 3TOM poccHiickue perroHbl, MuHcnopr Poccuu B Liensx nmpoiBu-
JKEHHS POCCHHCKOr0 TYpPNpOAYKTa MPEAOCTABIAET PerHOHabHbIM
NpeACTaBHTENbLCTBAM MO Typu3My OecriaTHble MecTa Ha CTeHAaX
MEXIyHapoJHBIX BbIcTaBOK B JIoHnoHe, bepnune u Mockse.
Pezuonansusie npedcmaeume.rucmaa Muncnopr Poccuu U me-
CTHbIE KOMMTETHI 110 TypH3My' NpPH3BaHBI NPEJCTABIATh HHTEPECHI
W pa3BHBaTh TYpH3M B CBOMX pervoHax. He Tonpko TpaaHUHMOHHbIE

>

r ! 3auacTyio BXONAIME B COCTAB KOMHTETOB MO (HM3KyNBTYpe, CNOPTY
H Typu3My IpH NpaBUTeNbCTBaX CyObekTOB Poccuiickoit Penepauun.
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CokpauieHne 06beMOB BHYTPEHHEro TypH3Ma W MNepeopHeHTa-
UM Ha BbIE3HOH TypH3M YMEHBIUAIOT NOXOAbl KaK POCCHHCKHX
MPOU3BOAUTENEH TYpYCHyr, TaK MU MECTHOrO M TOCYJapCTBEHHOIo
6101KEeTOB.

B cnoxuBluMXcs ycnoBHAX HEOOXOAMMO CTHMYNHpOBaHME pa3-
BMTHS BHYTPEHHEro TypH3Ma IMyTeM MOBLIIEHHS KayecTBa CepBHCa
M KOHKYpeHTOCnocobHoro ueHooOpa3oBaHMA, Tak Kak Gonbiuoi
cnpoc xuteneit Poccuu Ha oTabix 3a pybexom o6ycnoBneH npeasio-
xeHHeM 6oJiee KaueCTBEHHOrO CepBHCa 3a YMEPEHHbIE LIEHBI.

JIns NOBBIIEHHS KayecTBa BXHO MCKATh ITyTH WHBECTHPOBAHHs
JUIS Pa3BUTHUA MaTepHaIbHO-TEXHHYECKON 6a3bl OTEYECTBEHHOrO Ty-
pusMa. HelHewHee COCTOSHHE OTEYECTBEHHBIX MPEANpPUATHI Typ-
6u3Heca CBMAETENBCTBYET O TOM, YTO CaMH OHM HE B COCTOSHMH
MONHOCTBIO (PUHAHCHPOBATh COOCTBEHHYIO MOAEPHH3ALIHIO.

B uensx pa3sBUTHS BBIFOJHOrO IS rOCYAapCTBEHHOro GromkeTa
BBE3IHOrO TypH3Ma TpebyloTcsa npaBoBas MOAJEpXKKa, MPOBEAEHUE
MEpONpPHATHH MO CO3JaHMIO MOJIOKHTENBHOTO MMHIXKA CTPaHbI
U npoaBikeHHI0 PoccHu kak NpUBIIEKATENbHOrO Ui MHOCTPAHHBIX
TYPHUCTOB TypHCTCKOro pervoHa. Jloxoast Poccuu ot 3To#i oTpacinu
9KOHOMHMKH M YMCJIO NPHOBITHH MHOCTPAHHBIX TypucTOB 3a 1998 r.
3HAYMTENBHO MEHbILE, YeM y GosbluMHCTBa cTpaH 3anaaHoi EBpo-
obl (Bo PpaHuUMH N0XOA OT BBE3AHOrO Typu3Ma cocTaBui 29 mipa
700 maH, B Mcnanuu — 29 mnpa 585 mau, B 'epmanuu — 16 mipa
840 man, B ABctpumn — 12 mapa 164 miun, B I'lonbme - 8 mupn
400 mn, B Poccun ke — 7 mapa 107 man monn. CLLIA"Y).

§ 2. Buani 1 yeAn mMapkeTHHroBbIX HCCAeJOBaHMIE

MapkeTHHroBbI€ HCCIEIOBaHUA HMEIOT CYLIECTBEHHOE 3HaUeHHE
IS onpejieNieHHOH (GupMBI B mpolecce CHcTemaTHuyeckoro cbopa
M aHaM3a MHPOPMALIMM C LIeSbIO BBIABJICHHUS Yrpo3, cnabbiX ¥ CHIlb-
HBIX Y€pPT ¥ BO3MOXKHOCTEH TYPHUCTCKOrO PBIHKA, a TaKXKe ¢ LIEJbIO
BbIPabOTKH COOTBETCTBYIOLIEH MapKETHHIOBOH CTpaTeru is yc-
newHoro BefieHus 6usHeca.

Hccnenopanus, npoBoauMslie B Typusme, obecneyuBaloT WHPOp-
MaLHOHHYI0 6a3y s NMPUHATHSA NPaBUIBHBIX YMpPaBIEHYECKUX pe-
UIEHHH MeHekepaMu TypusMa. MccneioBaHus NO3BONSIOT BHIABUTD:

e npobnemsl, Melaroiue 3GeKTHBHOMY BeiIeHHIO OusHeca;

® IPHYHMHBI BO3HMKHOBEHHMA NpoGieM M BO3MOXHBIE MYyTH MX
paspeleHus;

' Typucrckas nenosas raseta. — 1999. — Ne 3/61. - C. 4.
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. ¢ GyayuiMe TeHAEGHLMH HA TYPUCTCKOM PBIHKE.

. HccnenosaHus Takoke Mo3BOJISIOT: YBHAETh HOBbIE BO3MOXKHOCTH;

penenuTs 3pGeKTUBHBIC MyTH BeleHHs Ou3Heca; Jy4lle MOHATh
POCHl PbIHKA M CHH3MTh BEPOSTHOCTh PHCKAa B COOTBETCTBHH

€ M3MEHEHHAMH, KOTOPBIE MOCTOSHHO TaM NMPOUCXOAAT.

.~ HccnepoBanus, KOTOpble YMEHBILAIOT PUCK B mnpolecce MpHHA-

WSl PELUCHHWH, B 3HAYMTEJILHOW CTENEHH TMpeaonpeaesioT ycnex

YHKLIMOHUPOBaHHS TYPHCTCKOrO NpeAnpUATHS.

Taxum 06pa3oM, MeHeDKEpbl MOTYT IUIAHHPOBATh, OCYLUECTBIIATD
| KOHTPOJIHPOBATh JAEATENBHOCTh MO OKAa3aHHIO TYPUCTCKHX YC-
ayr Gonee ycrnemHo, €ClM OHM pacrnojiaraloT HeoOXOAWMOH HH-

(hopmaumen.

-~ Bce ynpaBieH4eckue pelLIeHHA NOJDKHBI MPHHUMATBECA C YYETOM
. JIaHHBIX, TIONYYEHHBIX TpPH MNPOBENEHHMH MAapPKETHHIOBBIX HcCCie-
- OBaHMH.

- HurencuBHblit pocT Typu3ma B Poccun He cnocoberBosan npo-
' BEJICHHIO MapKETHHTOBBIX HMCC/IEOBAHWH W TUIAHWPOBAHMIO Map-
'KETHHroBO# JesTenbHOCTH. OHAKO aBrycTOBCKMH kpusuc 1998 r.
. 3acTaBW/i MHOTME TPEANPHUATHA MEPEeOLEHHTb METOAbl CBOEH pa-
- 60oThl, 4TOGbI BBDKMTH B YCNOBHSX KPH3MCa W KOHKypeHuuH. IIpu-
 HMMas YINpaBleHYeCKOe pelIeHHe, MEHEKEPBl NPECNeayloT Lelb
- monyyenus npubeinu. Ho, kak noka3sbiBaeT MHOroOJIETHSsS MPaKTH-
~ Ka paboTbl Ha €BpOMEHCKOM TYppbIHKE, OCHOBHBIMH 3aJayaMH
- moboro TypHCTCKOro MPEeanpHATHSA, €C/IH OHO CTaBMT CBOEH CTpa-

- TErHyecKoW Lenbl0 MONyuYeHHe MONrOoCPOvHOH npHOLUIM W noa-
. iep)KaHWe Crpoca Ha CBOW TOBapbl W YCIIYTH, SBJSIOTCS onpedene-
. Hue HyxcO nompebumenei u yooeénemeoperue ux nompebHocmed.
~ MapkeTHHroBas KOHLENUMA BeleHUs GH3Heca, BO3HHKILAA B KOHLE
~ 70-x Ha 3anaJiHOM pbIHKe, MpeArnosiaraeT NpoBEIEHHE HCCienoBa-
. HMH pbIHKAa M IUITAHHPOBAaHHME MApPKETHHIOBOH JEATENILHOCTH YXKe
B CaMOM Hauajie pa3paboTku TypnpomykTa: ¢pupMaM Heo6XoauMo
- 3HaTh NOTPeGHOCTH MOTEHLMANBbHBIX KIHEHTOB, OMPEAENHTb BO3-

'MOXXHO€ YHCJIO MOKYMNaTeseH NpoAyKTa WiH yCIyrd, Kak U rae OHH

XOTAT 3TO KYyIMHUTh, MO KAKOW LIEHE H YTO OHH XKAYT OT KYIJIEHHOro

TOBapa WM yciyru. s nonyyenus nonobHod uHGoOpMauuu cyie-

CTBYIOT ONpeJeNieHHble TEXHOJOrHH Hccaenosanuid. TypucTckue

NPEANPUATHA U3 MHOXKECTBA Pa3/IMYHBIX MOAXONAOB BHIOHPAIOT HaH-

Gonee npuemnemsie.

[TpoBeneHne MapKETHHIOBBIX HCCENOBaHMH HeoOXoaAWMO Ha
BCEX JTanax AesTeNbHOCTH (UPMBI — OT pa3pabOTKH MpoAyKTa
M ero MpojBXKeHHus [0 MPOJAXH H MOCIENpPOAKHOro ob6CmyxH-
BaHHA.

14—1.71
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(DuUpMBI MOTYT NPOBOAMTDL 064 8UOA HCC/IE006AHUIL:

1) mexywee wccnegoBaHue, MPOBOAMMOE TMOCTOSHHO C LEIbIO
BHIABJIEHHA BCEX MNEpPEeMEH M TEHACHUHMH, HMCEIOLMX MECTO . Ha
TyppblHKE (OaXe He3HauMTENbHblE H3MEHEHHS B OKpY’)Kaloluei
¢upMy cpelne MOryT TMOBJHATb Ha Ppe3yjbTaThl YNpPaBiEHYECKHX
peLIeHHH);

2) ucclleoBaHME OAHONM onpedesieHHOH cumyayuu (npobnembl)
C LEJIbIO MPOBEPKH MPENONIOKEHHA WM aHalIu3a NepeMeH Ha Typ-
PBIHKE.

@upMa NpoBOAMT KOMIUIEKCHOE HCCIEJOBAHME PbIHKA TypH3Ma
C LEJIBIO OLUEHKH CloXHBLIEHCS obwei CHTyalui, BOSHHKAIOLIUX U3
Hee npobsieM W yrpo3 H MOSABJAIOIIMXCA BO3MOXKHOcTeH. Pupma
MOJXXET TaKKE BBIACNHUTE PECYpPChl Ha NPOBEACHHE UCCIEN0BAHHS MO
KaKo#i-1ubo OJHOH H/IH HECKOJBKHM TMPOONIEMHBIM CHTYaLHAM,
CJIOXXHMBLIMMCS B XOA€ €XEAHEBHOro (HYHKLIHOHHPOBAHHSA MpenrpH-
stua. Kpome Toro, dHpMa nccnenyeT BHElIHHE W BHyTpeHHME ak-
TOpbI BO3AEHCTBHA, U3y4aeT 3¢ (exTHBHOCTD peKIaMHON KaMNaHHH,
MOTEHLMAN PhIHKA, TEHAEHLUMH B pPa3BUTHH OH3Heca.

IJenu MapKeTHMHIOBOFO HCCJ/IEOBaHUS B TYpH3ME:

1. Buisienenue 3navumenvHvix npobnem. WHTEHCHBHOCTb exe-
IHEBHOH OM3HEC-AEATENLHOCTH OCTaB/AET VIS MCNOJIHUTENeH Mano
BPEMEHH [ TOro, YTOOBl CKOHLEHTPHPOBATbCA Ha MpOGIEMHBIX
cepax AEATENBHOCTH, KOTOpPbIE ABJIAIOTCA NOMEXOH 41 YCIIEIHOTO
(YHKUHMOHHPOBaHHS NpeANpUATHA. BoisBneHHe NPUYKH U npobneMm,
BBI3bIBAIOLIHX HE3(EKTHBHOCTE OH3HECA, HacTO ABJNAETCA OAHHUM
W3 MHOTHX MPOCTHIX BKJIAJ0B, BHOCHMBIX UCC/ICAOBaHHAMH B YIIpaB-
JleHYeckHH npouecc.

2. Iloooepoicanue cesa3u npednpuamus ¢ e2o YereablMu DulHKAMU.
Hccnenosanua B TypusMe NO3BONAIOT BbIABUTH OyAyluie TeHOeH-
LUHH, NaI0T BO3MOXKHOCTB JIy4ll€ HOHATh 3aMpoChl pbIHKOB M Npocie-
QHUTb TNPOMCXOAAIIHE HAa pbIHKaX W3MEHEHHs, uToObl paspaboTaThb
COOTBETCTBYIOLLYIO MONHTHKY. HccnenoBaHHs CHIKAIOT BEpoOAT-
HOCTb BO3HHKHOBEHHA PHCKA OT HEOXXHIAHHBIX H3MEHEHHH Ha pBIH-
kax. B onpenenexHo# creneHn uccnenoBaHue obecneunBaeT rapaH-
THIO TOT0, 4YTO pupMa He OyleT NPOM3BOAHTE TOBAp, KOTOPbIi B CBH-
34 C [POHU3OLLEAUIMMH Ha PHIHKE H3MEHEHUAMH CTall YXke ycrapes-
LIHM )11 JaHHOTO PHIHKA.

3. Cruwoicenue pacxoooe. HccnemoBaHue MOMOraer onpenesuThb
Haubonee 3¢dexTHBHBIE MeTOABI BeleHHs OM3HECA M MCKIIIOMMTb
HeadPeKTHBHBIE.

4. Paspabomka Hogbix ucmouHuxoe npubwuiu. HccnepoBaHHs
MOTYT IPHBECTH K OTKPBITHIO HOBBIX PBIHKOB, HOBBIX NMPOAYKTOB

210



¥ HOBBIX BAPHAHTOB HCMONIB30BaHUA MPOAYKTOB, YXKE HAXOAALUMXCS
B MPOJAXE.

5. llomowy 8 cmumynupoganuu npooadic. Pe3ynbTatbl Mccieno-
BaHHMA WHTEPECHBI HE TOJIBKO NS OnpeneneHHoi GUpMBI, HO H 06-
LIECTBA B 1I€/IOM M MOTYT OBITh MCMOJIB30BAHBI B PEKJIAMHBIX KaMra-
HHMSAX U IS CTUMYJIMPOBAaHHS NMPOAAXK. JTO MpExAe BCEro Kacaercs
UcCIeIOBaHHi TOTPeOHTENBCKUX OTHOWIEHHMH K NPOAYKTY, ycayre
M TeX MCCIIEAOBAaHHI, NIPH NPOBECHHH KOTOPBIX NoTpebuTene npo-
CAT [aTh OLIEHKY OMNpele/ieHHbIM TOBapaM M yCIyram.

6. Coz0anue brazonpusamuoz0 OMHOUWERUA CO CIMOPOHbI NOKYNa-
mened. TloTpebutenu XOpoLIO OTHOCATCH K INPOBEAEHHIO TYpPHUCT-
CKHMHM TIPEANnpUATHAMH HccienoBaHUid. OHH CYMTAIOT, YTO KOMMa-
HMH, KOTOpble 3aHMMAIOTCA MOAOOHOH REATENBHOCTBIO, AEHCTBH-
TeNbHO 3a00TATCA O HHMX M NMpWIAraloT YCHIUA IS CO3AaHMUA Npo-
JAyKTa MM YCIyrd, KoTopas 6bl yNOBJIIETBOpHNA WX MOTPEOHOCTH.
Tak, ecnu B npeambyne K aHKeTe yKasaTb LieJib Ofpoca, HampuMep
noBbILIEHHE KauyecTBa OOCTYXKHBaHHUA, KIHEHTHl OYAyT OXOTHEe OT-
BEYaTh Ha BOTIPOCHI AaHKETHI ¥ Y HUX co3aacTcs 6naronpvsTHoe Bre-
yaTnieHHe o ¢pupMe, Kak 3a60TAMIeHCA O NOANEPKAHKHH WM yayHlle-
HHMH Ka4ecTBa NMPEAOCTaBAAEMbIX YCITYT.

§ 3. Drannbl npoBeaenus mapkeTHura

UccnepoBaHus B TypHM3Me MpPUHHUMAIOT pa3fiuuHdbie GOpMBbI: OT
NPUMHUTHUBHBIX A0 Gonee cnoxHBIX, OT npoctoro cbopa ¢akros Ao
UCHOJIb30BaHUA KOMIUIEKCHbBIX, MATEMAaTHYECKMX MOJEIEH.

[Mpouecc npoBeneHHs TYPUCTCKHX HWCCIIENOBAHMK MpelCTaBileH
CIEAYIOLIMMH ITANIAMH:

1. Onpedenenue npobnemsr. CHauana HeoOXOAUMO ONpencaAUTH
WIH BBISBUTH CYLLECTBYIOLLYIO NpobieMy M cHOpMYJIHPOBATh LiEIH
HccnenoBanus. Lieny MoryT 6bITh NOMCKOBbIE, MIPeAyCMaTPHBAIOLIHE
cOOp KakMX-TO MpeABapHTENbHBIX JaHHBIX, NMPOJUBAIOLUIHX CBET Ha
npoGnemMy, a BO3MOXHO, M MOMOraroIlMX BblpaboTaTh runotesy;
OMHUCATENbHbIE, T. €. Pa3bACHAIOIINE ONpPEAEJCHHBIE ABICHHS; 3KC-
NepUMEHTAJIbHbIE, MPEeNyCMaTpHBAIOLME NPOBEPKY THIIOTE3B!I O Ka-
KOM-TO IPHYHUHHO-CACACTBEHHOM CBA3M.

2. Iposedenue cumyayuonnozo ananusa. Ha 3tom stane cobu-
paetcs ¥ nepepabaTbiBaeTcs BCA MMetowiascs noa pykoi nHdopma-
Uus, oTHocsIasca K aaHHoi nmpobneme. Llens atoro srana — Bbisic-
HHTb, He ObUTO JIH yxke NoAOOHBIX CHTYyaluii y Kakoit-nnbo apyroii
GHupMB! WK XXe NPOBEPHTH, He ObiNa M MpoMylleHa Ta WHGopMa-
UMsl, KOTOpas COJEPXKMT YXe FOTOBOE pPellieHHe NaHHOH npobnemsl.
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CHTyallHOHHblﬁ aHaNnH3 — 3TO TlllaTeIleblﬁ MOHUCK BCEX AAHHBIX, OT-
HOCALLMXCS K 1aHHOH KOMMaHHM, ONpeaeneHHOMY NMPOAYKTY, HHAY-
CTPHH, PBIHKY, KOHKYPEHTaM, peKjiame, NOTpeOUTeNAM, MOCTaBLIM-
KaM NPOAYKTOB M YCJYT, TEXHOJNOTHH, JKOHOMHKE, MOJHUTHYECKOMY
KIMMaTy W ApPYTHMX aHaJlOrH4HbIX NaHHbIX. 3HaHHe Bcel MHpOpMa-
MK 1Mo npobJiemMe MOMOraeT BbISBUTh BO3MOXKHbIE MPHYHHbI €€ BO3-
HUKHOBeHHMA. OpraHu3aius nony4ur Gonblue OT pe3ynbTaTa Hcce-
JOBaHHWii B TOM Cily4yae, €ClIM YETKO OMpejeNeHbl €e BHYTpeHHss
cpena M LE/H, CTpaTerii, CTpeMIIEHHs, HATTHYHBIE PECYPChI, @ TaKKe
¥ OTPaHHYEHHS, 32 PAMKH KOTOPbIX OHa HE J0JDKHA BBHIXOAWTD B CBO-
el IeATeNbHOCTH.

Kpome nosnyyenns Heobxoanmoii vH(pOpMaLMH NO JAHHOI TIpo-
6neMe W3 UMEIOMIMXCA MCTOUHMKOB, HEOOXOAUMO H3BMEKaTh Mojie3-
HYI0 HHGOPMALMIO TAKKE U3 Pa3rOBOPOB C KJIMEHTaMH, AUCTPHObIO-
TOpaMH U APYTMMH K/IIO4YEBbIMHU UIypaMH HHAYCTPHH Typu3Ma. Bo
BpPEMS CUTYaLIMOHHOrO aHanu3a W cbopa MHGOpPMAUHK BbICKa3bIBa-
I0TCS MPEANOIOXKEHHS, KOTOPbIE 3aTe€M NOJDKHBI ObITH NPOBEPEHHI.

3. Pazpabomxa cxemst npoeedenun ucciaeoosanni. Ilocne c6o-
pa COOTBETCTBYIOILMX NAHHBIX M onpenencHUs mnpobiaeMsl HeobXo-
auMo paspabortaTh onpeAeneHHylo npouenypy (Wi CTpykTypy), no
koTopoit ByayT npoBoguThca HccnaeaoBaHus. Ha atom stane, koto-
pblif ABNSeTCS AOPOM HCCIIENOBATENbCKOro mpolecca, BbipabarbiBa-
I0TCH FHNOTE3bl, KOTOpble OyayT NpoOBepeHbl, ONpenenstoTcA THI
M HCTOYHHKHM HeoOxoauMol HHpopmauuu. Ecnu BeiscHAeTCA Heob-
XOAUMOCTb NPOBEJCHHS NOe6020 UCCIEAOBAHHA, TO HYXHO pa3pa-
60TaTh BHIOOPKY AJ18 NPOBENEHHA OMPOCa, COCTABNEHHS aHKEThbl HIIH
apyrux ¢opm cbopa nHpopmalM, a TakKe JTMCThl ¢ HHCTPYKLHAMH
H MeToAbl KOAHPOBaHHA M COocTaBjieHHs Tabnuil. HakoHeu, HyXHO
NPOBECTH BCMIOMOTATENbHOE H3ydeHWe AJIA NMPOBEPKH BCEX MNpenbl-
AYUIHX 3JIeMeHTOB. Pe3ynbTaThl NpeacTaBifioTCs B BUAE NOAPOOHO-
ro IU1aHa, KOTOPbIH NPH3BaH BBIMONHATh paboTy MPOBOJHMKA B MC-
CIeI0BaTENbLCKOM Tpoliecce, H JIIo60#H KBamMpHUMPOBaHHEIH ydacT-
HHK HCCJIEIOBAHHI NOHKEH NPHAEPKHUBATHCA JaHHOrO T1aHa.

4. Céop oanusix. B ToM ciiyyae, Koria AaHHble MOXKHO TIOTYyUYHTh
Y3 UCTOYHHUKOB BTOPUYHOH HMH(OpMAaLMH, NPOBOAATCA KaOMHETHbIE
HCClIeIoBaHHA BCeH yxe cyulecTByioweit HHpopmauuu. [lpu cbope
NepBHYHON MHGOPMaUHH, OIHAKO, HCMONb3yeTcs (aKTHHECKOE MO-
JIEBOE HCCJIeloBaHHE, OCHOBHBIMH CMOCO6aMH KOTOPOro sABNAIOTCA
HaboeHue, onpoc WK KcnepuMeHT. Ycnex c6opa JaHHbIX 3aBH-
CHT OT KayecTBa MOJIEBOrO MCCAEIOBaHHA, KauecTBa paboThl HHTEp-
BBIOEPOB WJIM JIIOJEH, NPOBOAALIMX MONIEBbIE HCCIIEA0BAHHS, a TAKKE
OT ypOBHS KBA/IMGHUMPOBAaHHOCTH HUCCE0BaTENEi.
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5. IIpeocmasnenue ungpopmayuu 6 mabauyax u ananrui. Iocne
cbopa naHHbIX HMH{opMaums aomkHa ObIT 3aKOAMpOBaHa, Mpel-
cTaBlieHa B TabnMuax M NpoaHalM3HPOBaHa. DTOT W MpelblayLiHii
3Tanbl AOJDKHBI ObITH BLINIONHEHB! C BeHYaHilel OCTOPOXKHOCTHIO,
MHaue, B Clly4ae eciiu npouecc c6opa, cocTaBleHHs TabKll U aHAHU-
3a He 6bLT NPOBEAEH COOTBETCTBYIOIIMM 06pa3oM, MOXeT ObITh Clie-
naHo MHoro owmuGouHslX BbiBogoB. Hanpumep, ecnn npu cbope
JAHHBIX HUCMONB3YETCs METOA OMNpoca, TO HHTEPBLIOEPHI AOKHBI
ObITh TwW@ATENbHO moaoOpaHbl, 00yyeHbl W MPOKOHTPOIHPOBAHLIL.
[pencrasnenne MHpopMaLMH B TabiMLaX OCYIIECTBIAETCS C MO-
MOLIbIO KOMIIbIOTEPA.

6. Humepnpemauyus oannsix. Pe3ynbTaToM NpeacTaBleHUs AaH-
HBIX B Tabsuuax ABJAAIOTCA MHOXECTBO KOMIBIOTEPHBIX BbIBONOB
M pAll CTaTHCTHYECKHX 3akmtoueHui. lonyueHHble faHHbIE MHTEp-
NPETHPYIOTCH C LEBbI0 HAXOMACHHS NyYIUero pelleHHsl WIH Bblpa-
60TKH pana crieundHuecKHX PpeKOMEHJALMH A1a onpeAeneHHs AcH-
creuii GUpMbI WK opraHu3aumu. Ilepexon oT uWHTepnpeTauHi MH-
¢dopmaumH K BbIpaboOTKE peKOMEHJALHH ABASETCA CaMOW CHOXKHOH
3afiayeli B MpoLiecce HCCEOBaHMA.

7. Cocmaenenue omuema. OueHb BaXHa MPE3CHTALUHA MOdY-
YeHHbIX pe3y/bTaTOB UccneaoBaHus. Bece Tpyabl H 3aTparsl no npo-
BEJCHHIO HCClleoBaHHA OynyT HanpacHbl, €CNM MOJyYeHHblE AaH-
Hble HE MPEACTABJICHbl B TOM BHAE, KOTOPbIH NMOMOraeT MEeHEMKEPY
AeHcTBOBaTh B COOTBETCTBMH ¢ HUMHU. Ha 3aToM 3tane npouecca uc-
ClleOBaHHi [oMmkeH ObITh COCTABJICH MOJIHBIA OTYET C OROOPEHHBI-
MM pPEKOMEHJAUMAMH IO PELIEHHIO TOH WIKW MHOH npobneMHoM
CHTYalHH.

8. Koumpons. PaboTta no npoBENEHHIO UCCIENOBAHHA CUHTAETCS
HE3aKOHYEHHOH, MOKa MOMY4YCHHbIE pe3yNbTaThl MCC/IECNOBAHHA HE
BOIUTOLUEHBI B AeHcTBHe. MccnenoBaHHs — 3TO WHBECTHPOBAHHbIE
JEeHbI'M M 3aTpaueHHoe BpeMs. 3ajada NpPOBOALLUMX HCC/IEHOBAHHE
COCTOHMT TaK)Ke B OCYLUECTBJIEHHH KOHTPOJIS 32 TeM, YTOOB! BIIOXKEH-
Hble [IEHEXKHble WHBECTHLMH M BPEMEHHBIE 3aTPaThl AaBajil XOpo-
HiYe pe3yJIbTaThl.

§ 4. Ucrounuku undopmanuu

B pa6ore no nposenenuio uccnenoBaHuid MOryT 6bITh HCMONB30-
BaHbl KaK NepBHYHBIE, TAaK H BTOpHYHbie naHHble. [lepBHUHbIE — 3TO
JlaHHble, BepBble cOOpaHHbIE CAELHAILHO C LEJIBbIO pPeLlIeHus onpe-
AeneHHoH npobneMbl B TypHCTCKOM cpene. Bropuunbie — naHHble,
cobpaHHble paHee ¢ APYTHMH LIEJIAMH, KOTOPbIE MOXXHO MOJY4HTb,
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APOCTO MOCETHB OUONMOTEKY WM [pyrue XpaHWIHLIA BTOPHYHBIX
navHeix. Kornma MccnenoBareny npoBOAAT OMpPOC NMacCaXXHpOB KPYH-
30B C UEJIbIO OnpelefeHHs WX OTHOIIEHHH M MHEHHH, OHM TaKuM
obpasom cobuparoT nepBuyHble AaHHble. Koraa ke oHu obpawaroT-
CAl K CTaTHCTHYECKHM JaHHBIM, MOTYYEHHBIM M3 MPEABIAYLIHX ONpo-
COB U @HKETHPOBAHHA MACCAXHPOB, TO OHH HCMONb3YIOT BTOPHUHbIE
JIaHHBIE.

Owwnbkoii ABAsEeTCA MPOBEACHHE TYPUCTCKUX HCCIe/IOBaHHI, Ha-
MpaBJEHHBIX Ha MOJYYEHHE NEPBHYHBIX JaHHbIX 6e3 npoBepkH He-
06xoanMoi HHGOPMaLMH U3 MMEIOIMXCS BTOPHYHBIX HCTOYHHKOB.
Jlmup B cimydae, KOTAa MOC/E M3YYEHHS BCEX COOTBETCTBYIOHIMX
BTOPHYHBIX HCTOYHHKOB HH(OpMALMH HE MOJYHYEHO AOCTATOYHO
JIaHHBIX VIS peuIeHHs NpobnaeMbl, MOXXHO OOPaTHTHCA K NEPBHUHBIM
HCTOYHHKAM.

BropHunble naHHbiE COOUPAIOTCA MyTeM NpOBeieHUs KaGHHETHO-
ro uccnenoBaHus. 3a nocneatue 10 ner Hakomwiock GoabwWOE KO-
NHYeCTBO MH(OPMALIMH MO TypH3MY, MyTEIUECTBHAM, OTABIXY H OO-
cyry. KoMnerentHble uccnenoBaten B o6nacTd TypH3Ma JOMKHBI
ObITh XOPOLIO 3HAKOMbI C 3ITHMH HCTOYHMKAMH H cocoGaMH HX Ha-
XOMCICHHS.

BropHuHble HUCTOYHMKHM MHGPOPMALMH HENATCA Ha BHYTPEHHHE
W BHELLIHHE.

K enympennum ucmounukam oTHOCATCA: OTHETHI O NPHOBLIAX
H yObiTkax; GanaHcoBble OTHEeThl; OTYETHl O CObITE TypareHTOB
M JPYTHX KaHAa/OB pacnpeleneHus; OoT4eThl KOMMHMBOSKEpOB; cue-
Ta-(hakTypbl; OTYETHI O NPEAbIAYILHX HCCAEAOBAHHAX.

AHanuzupys BHyTpuHpMEHHBIE JOKYMEHTH!, MEHEMIKED MOXET
BBIABMTH HOBblE€ BO3MOXXHOCTH H BO3HHKaloUIMe yrpo3sl ¥ mpoGie-
Mbl. M3 BHYTpEeHHMX HCTOYHHKOB MOXHO MMOJNyYHTh MCTOPHYECKHE
JaHHbIE, KOTOphIE MMOMOrYT YBHIETh Ba)KHble TEHAEHUHH, 3aKOHO-
MepHOcTH. McTopuueckue naHHble MOTYT coaepxath HHPOpMaUHIO:
MO PBIHKY (€MKOCTb, O/ PbIHKA); O MapKETHHTOBOH NeATeNbHOC-
TH MIPEAMPUATHS (MCTOPHA PEKIaMHBIX KaMMaHHWH, LEHOBOH NOJIH-
THKH); MO H3JepKKaM M MNpUOLUIAM; KacalolyloCs H3MEHEHHit
B TEXHOJIOTHAX; B 06J1aCTH NPaBOBOTrO peryaHpoBaHHs; O AEMOrpa-
(bHUECKMX TEHAEHUHUAX U APYTYIO MOJE3HYI0 HHOOPMALHIO O BHELI-
Hel cpene.

B ortyere o pesynbraTtax XO3s4HCTBEHHOH AEATENBHOCTH MPHBO-
asTcs ceefeHus 06 obveme nponax Gpupmbl, ce6eCTOMMOCTH pean-
30BaHHOW NPONYKLHH U H3JEPXKKaX 3a ONpPEAE/ICHHbIH MOMEHT Bpe-
MeHH. M3yvas oTueTsl 0 pe3ynsTaTax X034HCTBEHHOH AEATENBHOCTH
3a MOC/IENOBATENbHBIE OTPE3KH BPEMEHH, NMPEANPHATHE MOXKET Bbi-
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ABHTb BO3HUKHOBEHHE G1aronpUATHLIX MIH He6GNaronpHATHLIX TEH-
JEHLHH ¥ MPUHATH COOTBETCTBYIOLUHE MEPBI.

Axanns nokasateneit 3¢dexTHBHOCTH MpPOJaK MOMOXET MEHen-
)KepaM TIpHHATh COOTBeTcTBytoive Mephi. Hanpumep, ecan mpo-
naxH B OIHOM pervoHe 6onee 3¢ ¢eKkTHBHBI, YEM B APYTrHX, MEHel-
XKep MOXeT NMpuberHyTh K CIEAYIOLHM MepaM: OpraHW3oOBaTh pek-
NAaMHYIO KaMMaHUIO, aKTHBH3HPOBAaTh CTHMY/IHPOBaAHHE OTCTAIOLLMX
no MokasareNnsaM perHoHoB K Gonee 3hpEeKTHBHOH NEATENHHOCTH
1o cObITYy.

CpaBHeHHe (paKTHYECKMX H TUIAHOBBIX MOKasaTejeH BO3MOXHO
MpoBeCTH W3 NOAPOGHBIX NMpPOrHO30B MNPOAAX: MO TEPPHTOPHAM;
npoAyKTaM; MOKynaTelsM M TypareHTcTBaM. B nporHosax ycranas-
nMBaeTCA HopMa o6beMa MpoJax, ¢ KOTOPOH MOTOM CPaBHHBAIOTCA
¢akTH4eCKHE pe3ybTaThl. AHAIM3 NPOJaXK — OMMH M3 CaMbiX JeLie-
BBIX H CaMbIX BXXHBIX HCTOYHHKOB MapKETHHIoBOH HH(OpMALIHH.

K enemnum ucmounuxam nHbopMauuy OTHOCATCH: OdHLMANB-
HO OIMyOJIMKOBaHHbIE BHYTPEHHHE OT4YeTbl GHPM MO MOKa3aTeNAM
npojax, ueHaM (Mpaic-nHucThl); H3laHHS rOCYAapCTBEHHBIX OPraHOB
Mo TypU3MY; KHUI'H H IEPHOAHYECKHE H3aHUsA (ra3eThl H XKYpPHabl,
takue,kak «Typundo», «TTG», «Typusm u myTelecTBHA: NpaKTH-
ka, npobnemel, nepcriekTuBbl», «Typbusnecy, «Jxctpa-M», «HMuo-
cTpaHely, «5 3Be3ay», «Bosmx» u np.); odbHLUHaNbHBIE CTATHCTHYE-
CKHe MaTepHallbl, NPEeIOCTaB/AIOLIHE AaHHbIE O JleMorpaduyecKkux
(nepenuch HaceneHHs), IKOHOMHYECKMX, COLMAIBHBIX M APYIHX ac-
nekrax; myOJHKaLUMH FOCTHHHYHBIX acCOLUHALMiH; peKiaMHble Mare-
puansl 06 yciryrax KOMMEpUYeCKHMX OpraHi3alHii.

IMy6nukauuy npesocTaBAsIOT AaHHBIE O pa3Mepe pbIHKa, AOMAX
PbiHKa pa3iHYHbLIX KOMIMaHHUii, MPeANnoYTEeHUAX norpeburenet u ux
noBeJieHHH, a Tarke OykieTs! U GpOLIIOph 110 HAMPaBIEHHAM Noe3-
JOK, OTensM, nepeBo3unkaM. Kcnosnp3oBaHHE FocyaapCTBEHHBIX
CTaTMCTHYECKHUX JaHHBIX AaeT pupMe HHPOpMALHIO O MOTEHUMANb-
HBIX MoTpebHTendaX, HX TNOKyNaTeJbHOH crnocoGHOCTH, pa3Mepe
PBIHKa, O CcOLHMOAEMOrpadHYECKHX XapaKTEPHCTHKAX HaceneHus
(moxon Ha yenoBeka).

BropuuHble AaHHbIE CyKaT OTHPABHOH TOYKOH MCCEHOBAHHMA.
Ecnu Hailifessl noaxoadiuye BTOPHYHbIE HCTOYHHKH HWHQOpMALIHH,
TO MOXHO C3KOHOMHTb OONBbIIOE KOTHYECTBO AEGHET H BPEMEHH.
Huskas croumocTs BTOpHUHO# HHbOpMauun aBnsercs 6eccnopHbIM
NpEeUMyLIIECTBOM 3TOro HCTOuHMKa. Korma noctynHel BTOpHUHbIE
MCTOYHMKH, HE MPUXOAWTCH COCTABNATH W Me4aTaTh aHKETHI, HAHH-
MaTb WHTEPBBIOEPOB, OMJIAYHBATh TPAHCMIOPTHBIE PacXoAbl H KOAH-
poBanue HHGopMauuH. BropuuHble naHHbIE Taloke MOTYT GbITh CO6-
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paHbl HaMHoOro OwicTpee, yem nepBuuHble. [Ipu npoBeaeHuH cober-
BEHHO MOJIEBbIX MCC/IEIOBAHWI NaHHble MOTYT ObIThb COOpaHbl He
MeHee ueM 3a 60-90 nHeit; BTOpHYHbIE e NaHHble MOFYT OBiTh Mo-
Jy4eHsl U3 GUOIHOTEKH B TEUEHHE HECKOJIbKHX AHEH.

BropuuHbie JaHHbIE MMEIOT M CBOW HENOCTATKHM, OCHOBHOM H3
KOTOpBIX — HMX ycTapeBaeMocTb. Hanpumep, nepenuch HaceneHus
npoBoaxTca kaxasie 10 neT; Kk KOHLY 3TOro nepuoaa AaHHbIE MO Ha-
CEJIEHHIO MOTYT U3MEHHTBCA U Yke OyayT He Tak MoJsie3Hbl.

Korana HeBO3MOXHO MoOYepnHyTb MHPOPMALMIO W3 MMEIOLIUXCA
BTOPHYHBIX HCTOYHHKOB WJIK KOT/Ia UMeEIoILasca MHpopMauuns ycra-
pena MaM ee HEAOCTaTOYHO JUIS pelleHHs H3y4yaeMol npobieMst,
WIH HMEIOTCA COMHEHHUS B €e JIOCTOBEPHOCTH, Heobxoaumo obpa-
THTBCS K MEPBUYHBIM JAHHBIM (MOJy4€HHBIM U3 MepBhiX pyk). Ecnu
Heo6X0MMO MOMy4YuTh HHGOPMaLHIO, KacaloLlylocs MHEHHIt myTe-
HIECTBYIOIIKX, TO ULenecoobpa3Ho o6paTHTbCA K MEPBOMCTOYHHKY,
T. €. ONPOCHTh HEMOCPEACTBEHHO MyTellecTBYOmHUX. Kak yxe 6bi10
OTMeEYEHO paHee, npuberatb kK c6Opy MepBUYHBIX JaHHBIX HeoOGXo-
JMMO TONBKO MOC]E TOrO, Kak Oblyla W3y4eHa BCA MMetowascs no
nNaHHoH npobieme HGOPMALIMS W3 BTOPHYHBIX HCTOYHHUKOB.

§ 5. Meroab: c6opa nndopmauuu

[Mocne onpenenenus Heo6xoqUMOCTH c6Opa NEPBUYHBIX AAHHBIX
Hy>KHO BbIOpaTh MeToA MX nonydeHus. Hanbonee mwmpoko uenosnb-
3yeMblit MeToA cbopa uHdopmauuu — 310 onmpoc. Jpyrumu pacnpo-
CTPaHEHHBIMH METOJAMH ABNAIOTCA HabI0JeHHE H IKCIIEPHMENT.

C6op nepBHuHO# MHGOPMaLMH TpeOyeT 3HAYMTENbHBIX 3aTpar,
HO M MOAyYeHHble AAaHHbIe MMEIOT OonbuMK 3¢eKT B pelueHHH
npobnemsl. B xone cbopa nepsuuHO#i HHPOpMaLMH nepHoaUYECcKH
OGHOBJIAIOTCA W BTOPHYHBIE NaHHble. B HUX BHOCATCA HeobxoauMbie
TOTIPaBKH.

Metoa onpoca (onpocHas TE€XHHMKa) MO3BOJAET cOOMpaTh HH-
¢dopMaLHIO NOCPEJCTBOM 3a/laBaeMbIX BOTMPOCOB M BKJIIOYAeT ¢pak-
THYECKHI ONpOC, ONPOC MHEHHH H 06BACHUTENBHBIH onpoc. Onpocst
MOryT OBITH TNpPOBEAEHBI MOCPENCTBOM MEPCOHANBLHBIX HHTEPBBIO,
C MOMOILBIO NTOYTHI MK TentedoHa.

Paxmuueckuii onpoc. AHalIH3 BCEX BHIOB OMpOCa MOKa3biBa-
€T, YTo (hakTHYeCKHH onpoc uMmeeT Gonblie npeumyinecT. Bonpoc
«Korma u rae Bbl nposoannu oTmyck ¢ ceMbeil B MpOULIOM ro-
ny?» Tpebyer OT pecnoHAeHTa TOYHOCTH OTBeTa. DaKTHYECKHi
OIpOC NPHHOCHT NPEBOCXOJHbIE PE3ylbTaTbl, HECMOTPA Ha TO, YTO
JaHHbIE €ro MOryT ObITb MOJABEpXKEHbI HETOYHOCTAM M3-3a TUIOXOi
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NaMATH PECIIOHJECHTOB WM MX >KEJaHHS MPOW3BECTH HaHjydliee
BMEYATIIEHHE.

Onpoc mHenuii nompebumeneii. 11py Mcnonp30BaHHKH JAHHOTO
METO/la PECIOHJEHTOB MPOCAT BLIPa3sHTh CBOE MHEHHE, CIenarb
oueHky yero-nu6o. Hanpumep, pecrioHaeHTa CrpociT, Kakol Typ-
npoayKT ObLN A1 HEro MpUBJEKaTeNbHbIM: A WK B, unu pekiama
kaKoro npoaykra Obuia ny4quero kadecTsa? OTOT OMNpPOC MHEHWi
MOXET PUHECTH LIEHHbIE PE3YJ/IbTaThI.

ObvacuumensHslil onpoc. 3aech peCOHAEHTH! BHICTYNAIOT B Ka-
yecTBe penoprepos. Hanpumep, ux npocat o6bACHHTb, NOYEMY OHH
NPUHAIM HMEHHO 3TO pelieHHe (T. €. NoYEMY OHH NPHHSAIH yyacTHe
HMEHHO B 3TOH peKpeaLMOHHOH JeATeNbHOCTH), MOYEMY OHH Bbl-
Opanu yKa3aHHYIO aBHaKOMIIaHMIO, NIOYeMY OHHM BbIOpalH NaHHYIO
CTpaHy (per1oH) Juis NpoBEeJEHHA CBOEro OTIBIXA, TOYEMY OHH Bbl-
6pajii HMEHHO 3TO CPEACTBO Pa3MELIEHHS.

Ecnu Ha BONPOC «4TO» PECTIOHAEHTHI OTBEYAIOT TOYHO W 6e3 npo-
MeIJIEHHH, TO IPX OTBETE Ha BOMPOC MOYEMY» MHOT[a BO3HHUKAIOT
3ameluaresbeTBa. Takum o6pa3oM, MOXKHO clenaTh BbIBOJ O LEJIECO-
o6pa3HOCTH nofy4yeHHs JaHHbIX C MOMOLUBIO METOAa Onpoca, M-
MoNb3ys NpPH 3TOM (haKTHUECKHI ONPOC WK ONMPOC MHEHHI M MpH-
MeHsas Oonee rnyboOKOe HHTEPBLIOMPOBAHHE HIIM MCHXONOTHYECKOE
U3yueHHUe C LeNbIO MOyYEHHA OTBETOB Ha BOMPOC «MOUEMYD.

Kak ObI710 cka3aHO Bbillie, Opoc noTpeburened MOXKET NPOU3BO-
QUTLCS TIPH MOMOLUM MEPCOHATLHOrO (JIMYHOrO) HIH TpYMNIoBOro
HHTEPBLIOUPOBaHKSA, 110 TeledoHy Uax no noyre. Llenbo n3yuenus
sBnserca cOop JaHHBIX TOCPEACTBOM WHTEPBBIOMPOBAHHUS Olpeae-
NeHHOH rpynnsl moaed (BbIOOPKH, T. €. CErMEHTa HaceIeHHUA, MpH-
3BaHHOI'O Ha JaHHbI MOMEHT OJIMLETBOPATL COOOH HaceneHHe B Lie-
nom). [lpu ananuze OCHOBHBIX METOAOB MCCIEAOBaHHA MOXHO Bbl-
AABUTb JJOCTOHHCTBA H HEJOCTATKH.

JIuunoe unmepesio. OHo ObiBaeT ABYX BHIOB: 3apaHee CIUIAHH-
POBaHHOE H OPraHM30BaHHOE MHTEPBLIO M YIIHUHOE HHTEPBBIO. TInu
NpoBEJEHHH 3apaHee OPraHW30BAHHOTO HMHTEPBBIO ONpAllHBAEMBbIC
BbIGHpaloTCs cilyuyailHo, Hayral, ONpoC MPOBOAMTCA MO TenedoHy
WM TIPH JIMYHOM KOHTakTe. BTOpOH THN MHTEpBLIO Nnpeanosaraer
Ofpoc JoeH Ha yauuax.

Unrepsbio npeacrasnser coboii 6onee ynobHelit cnocob cbopa
JaHHBIX, YeM ONpOC 10 MoYTe HIH TeaedoHy, Tak KaK HHTEPBLIOEP
MOXXET aJanTHPOBaTh BOIMPOCHI K OMpPEE/ICHHOH CHTyaluMH, K pec-
TIOH/IEHTY, [aBaTb HEOOXOAUMBbIE pa3biCHEHUs MO XOAYy HHTEPBbIO.
IIpy MOMOIIH MHTEPBBIO MOXKHO MOMYYHTh HaMHOro Gonbliue Hi.
dopMaurH, YeM Npu Onpoce Mo MoUTe WIH Mo TeleoHy, KOTOPbK
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KaK npaBuno, 6bIBAIOT OTHOCHTENIBHO OFpaHHYeHb! BO BpeMeHH. Ye-
JIOBEK, KOTOpPBIH MPOBOAMT JHYHbIE HHTEPBHIO, MOXET CaM JeaTh
Heob6xonMMble HabMoOJeHHA Ha MeCTe U B TO K€ BpeMs 3a/aBaTh
Bonpockl. Tak, HanpuMep, HWHTEPBbLIOEP, NMPOBOAALIMI HHTEPBLHIO
Ha AOMY, MOXeT cobpaTh HMHGOPMALMIO OTHOCHTENBHO COLMANb-
HO-3KOHOMHYECKOro CTaTyCa OMNpalUMBAEMbIX C MOMOLUBIO MPAMO-
ro onpoca, JOMONHHB pe3yiabTathl Oecepl CBOWMH JTMYHBIMM Ha-
6moneHHAMH. MeToa nepcoHaNbHOTO HHTEPBBLIO MO3BOMAET JIydlue
ApYrHUX METONOB OMNpOca OCYWIECTBAATh KOHTPOJb 3a cobnmoaeHneM
BbIGOPKH.

OCHOBHbBIM OrpaHH4YEHHEM B MCMONB30BAHUH JHYHOIO MHTEPBLIO
SBIAIOTCA OTHOCHTENBHO BBICOKME 3aTpaThl Ha €ro MpOBeACHHE.
3JTOT METOJ AB/NAETCS CaMbIM 3aTPAaTOEMKHM M3 BCEX TPeX METOAOB
u TpebyeT 3HauMTeABbHO OoNblle BpeMeHH Ha nposegeHue. OTpHua-
TEJIbHBIM -MOMEHTOM TaKXKe ABJIAETCA BO3MOXKHOCTh OKa3aHHUS BIIHA-
HHUS HHTEPBBIOEPOM Ha OTBETHI PECTIOHICHTOB.

I'pynnoeoe unmepesio. Ilpu npoBeieHUH rpynnoBOro HHTEPBbLIO
cobupatorca 610 yenosek. MHTepBbioep momkeH ObITh 0GbEKTHB-
HBIM, HHaye pe3ynbTaThl OGYyAyT HEBEPHBIMH. YYaCTHHKaM HHTEp-
BbIO, KaK NPaBHJIO, BbITUIauKBaeTcs Hebonblas CyMMa [IEHer 3a yua-
crde. HTEepBBIO MPOBOAMTCA B NMPHATHOW W HE OTBJEKalOUIEH BHH-
MaHHe obctaHoBke. HIHTepBblOEp OpraHusyeT jerkoe, HeNpHHYX-
JeHHoe obcyxKaeHHe, HaleaCh, YTO OTBEThl PECNIOHAEHTOB NO3BOMAT
BBIABHTL MX Gonee rnybokue 4yBCTBa M MHEHHS, HanpaBiseT obcy-
XKIEHHe B HyxHoe pycno. MHTepBbIo pHKCHpyeTCS B 3anUcAX Ha BH-
[€0- WIH ayiHoannaparype. 3anycH TILATENBHO H3Y4aloTCA C LeNbIO
BBISICHEHUS MHEHHH, YOexaeHHi 1 Tyuwero NOHHMaHHs TOBEAEHHS
pecnioHAeHToB. JIna BBIACHEHHS OTHOLUEHHA KJIHEHTOB K Ompene-
JICHHOMY TMPOAYKTY TYPHCTCKOE MNpeANpHATHE MOXET MOMPOCHTh
CBOMX 3arpaHHYHbIX MApTHEPOB — MECTHOE TYpPareHTCTBO CTPaHbl
npebbIBAHHA TYPHCTOB — CIpalIHBaTh MHEHHE notpebureneit Typ-
NMPOAYKTa HETMOCPEACTBEHHO Ha MeCTe B Mpollecce H B KOHLE No-
Tpebnenus npoxaykra. [IpeanpraTHE MOXET HAHATH B KAYECTBE HH-
TEPBLIOEPOB JIIOEH, UMEIOIIMX HEMNONHbIA pabounii AeHb, HanpuMep
CTyAeHTOB. I'pynmnoBoe HHTEPBBLIO CTAHOBHTCA OJHHM M3 OCHOBHBIX
HCCIIEIOBATENIbCKUX OpPYAHH MapKeTHHTra, Mo3BONAIOWMX riy6ke
TIOHATH MBIC/IH H YyBCTBa NoTpeduTene.

Onpoc no menegony. TenedoHsivlie onpockl, Kak NpaBuUIO, KO-
poue no BpeMeHH M Oosee TpyAO3aTpaTHbI MO CPABHEHHIO C MEPCo-
HaJIbHBIMH H TPYNIOBBIMH HHTEpBbIO. HeraTHBHBIM MOMEHTOM
3[€Ch ABJAETCA TO, YTO [JAETCA HEAOCTATOYHO BPEMEHH )i pasbic-
HEHHH K 3a/laBacMbiM BOMPOCAM, OHH He TaK YHROOHbI, Kak B Clyuae
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naunuHoro konrakra. TenedoHHbIH onpoc nomkeH ObITH KpaTKKM, Jla-
KOHHUYHBIM U He HOCHTb JIMYHOro Xapaktepa. [IpyruM HeaocTaTKkoM
3TOr0 METoAa MOXeT GBITh TO, YTO HE Y KaKAOro MOTEHUHaNbHOro
pecnoH/ieHTa ecTb TenedoH. OCHOBHBIMH JIOCTOMHCTBAMH OMpOCa Mo
tenedoHy aBasAOTCA ObicTpoTa cbopa AaHHBLIX M HebGosbluHe H3-
JEP’KKH Ha ero nposeJcHHeE.

Onpocst no noume. 3TOT METOA MHCCelOBaHMA He Tpebyer
6onbiuux 3atpat. O6b14HO Npoliexypa onpoca Mo NouTe HauWHAEeTCH
C COCTaBJIEHHA U OTIPABKH I10 MOYTE AHKEThI IPYIIE PECTIOHACHTOB,
KOTOPBIX TMPOCAT BEPHYTH 3aMOJIHEHHBIC AHKETHI [10 aAPECY HA KOH-
BepTe. JTOT METOJ MMEET CYLIECTBEHHOE MNpPEHMMYIUECTBO, KOraa
HEOOXONMMO OMPOCHTh TEPPHTOPHANBHO pa30OLUEHHbIE PYNMbI
PECTIOHAEHTOB U Koraa 6bIBaeT TPyAHO NMpPOBECTH OAPOC MX APYrH-
mu Metozamu. Eule oaHa nonokurenbHas yepra JaHHOrO MoAXOja
COCTOMT B OTCYTCTBMH OKa3bIBa€MOro BJIMAHHA HA OTBETbI PECMOH-
JEHTOB, KaK ObiBaeT B cliy4ae JHYHOro HHTepBbio. TakuM 0Gpasom,
PECTIOHEHTbI 3aMOMHAIOT JIMCThI OMPOCOB HJIH aHKETHI 0 CBOEMY
YCMOTpPEHHIO.

OcHoBHoIi 3aaaveii NpH NMpPOBEAEHHH ONpoca MO MNoYTe ABAETCA
YETKOE COCTaB/IEHWE OMPOCHOTO JIMCTA, 4YTOObI MOJMYy4YHTb TOUHBIE
otBeThl. Cnenymouee, Ha 4ro Heo6xoauMo obpaliaTh BHUMaHHE NIPH
MPOBEACHHHM NAHHOTO BHAA OMpOCa, — 3TO KOJHYECTBO BOIMPOCOB
B aHkeTe. XOTA MpPH OTAPABAEHHH AHKEThI MO MOYTE €CTb BO3MOX-
HOCTb 3a1aTh 60JIbLlE BOPOCOB, Y€M TPH TeledOHHOM OMNpoce, TeM
He MeHee MX He JO/UKHO ObiTb MHOro. IlouToBbie aHkeTb! TpebyiOT
APOCTBIX, YETKO CHOPMYIHPOBAHHBIX BOMPOCOB, KOTOpblE HE OynyT
cOuBaTh ¢ TONKy OTBeyaloLMX. [/1f yBeNHUEHHSA KONHYECTBA MOIy-
YEHHBIX aHKET OOBIYHO MPEANPHHHMAIOT CIENYIOWHE 1Uaru: JapAaT
NOAMMCKY Ha Kakoe-HHOYAb ne4yaTHoe H3JaHMe H OTChulaloT Oec-
NJAaTHBIA HOMeD; MUCbMO C AHKETaMH TMOCBHINAIOT AUPEKTOPY TOH Op-
raHW3alMy, rae paboTaloT pecnoHAEHThbl, YTOObI OH MPOKOHTPOJH-
pOBaT BO3BpAT 3aNOJIHEHHBIX aHKET; B KOHBEPT C aHKETOW BKJIaAbl-
BAIOT OIIaYE€HHBIA KOHBEPT C OOpaTHBIM afApecoM; MpHBIIEKATELHO
0GOpMIIAIOT OMPOCHBIHA JIHCT.

Ilepen TeM Kak MPOBOJMTbL OMPOC, HEOOXOAUMO OMPEAENHTD Bbl-
6opky. I[1pu c6Gope nepsruuHoOR HHOpMaLHHK TpebyeTca COCTaBIEHHE
nnaHa BbIGOpkH, Onarojaps koTopoMy oToOpaHHas COBOKYMHOCTb
oTBevana Obl 33/1a4aM, CTOALIMM nepea HccnepoBanueM. s sroro
HeoOXO0ANMO OMpeaeNnyThb:

e cocmag @vibopku. koro onpauneate? HeobxoauMo BbLAETMTH
LeneByIO rpymniry HaceNeHus. PelunTb, CTOMT K BUIlOYaTh B BBIOOP-
Ky TOJbKO OH3HECMEHOB MM OTITyCKHHKOB, @ MOXKET ObITb, OHa Oy-
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JeT cocToATh M3 Tex H Apyrux. Heobxoaumo pewuntsb, kakas HHPOp-
MauHs Heo6X0AMMa U KTO HMEHHO €10 PacnoJaraer;

e pasmep 6uibOpKU: KAKOE KOJNHYECTBO Jojel HeoOXoauMO om-
pocuts? Bonbuine BeIOOpKH HamexHee Hebonbiumx. OaHako ans
JocTiwkeHHs Oonee TOYHBIX MAaHHBIX HeoOA3aTEeNbHO BKIKOYATH
B BbIGOpKy 6Gonbiroe konuyectBo yonei. Ilpu xopowem onpene-
JleHUu cocrasa BeibopkH onpoc He Gonee 1 % HaceneHus Moxer
JaTh HETJIOXHE pe3yJIbTaThl;

® MemooQ onpeodeneHus y4acmruuxos evibopxu. JIns 31oro MoxHo
BOCMOJIb30BAaThCA METOROM ciyyadHoro orbopa. MoxHo orbupars
YUYacTHHKOB OMpOCAa MO NPHU3HAKY NMPHHAUIE)KHOCTH K ONpeAesieH-
HO# rpymnne WX KaTeropuM, TaKoH,kak BO3pacTHas rpynmna, Wi rno
MecTy npoxxuBaHUA. OTOOpP MOXET OCHOBBIBATHCS HAa MHTYWLIHH,
YyBCTBE, YTO HMEHHO 3TH JIOX MOTYT ObITh XOPOLIUM HCTOYHHKOM
WHopMaLuH.

Merton Habnioaennii COCTOMT B HEMNOCpPeACTBEHHOM Habmone-
HHMH 3a JIOABMH M obcTaHoBKOH B npouecce cbopa maHHsix. Typ-
NpeanpHATHE MOXET, HanpHMep, MOMPOCUTh TYPAareHTOB HIH ApY-
I'MX MOCPEAHHKOB, pabOTAIOLIHX C €r0 KOHKYPEHTaMH, NoHabmoAaTs
3a Ux paboToil U peakuHed MX KIMEHTOB, MOOLIPATH MOCTABIIMKOB
TOBapOB W yCIyr 3a coollileHHe 0 AeNaX KOHKYPEHTOB M O TOM, Kak
OHH peiualoT cBoM npobnemsl. HakoHel, camu npenctaBureny Typ-
NPEANPHUATHA MOTYT MOJETETh HA CAMOJIETE, MOCENHTLCA B FOCTHHH-
L€ MM KYMUTh TYp KOHKYPHpYIOLLEe# OpraHM3auiu, 4ToObl OLEHHTD
ypoBeHb 00CNnyKHBaHHA, YBHIETb PEaKLIMM KIHEHTOB H BHIABHUTH Ka-
KHE-TO NMPEHMYLIECTBA, H €CJIH OHH BEOYT K JOCTIDKEHHIO KOHKY-
PEHTHOH MO3ULIUM HA PBIHKE, TO BBECTH MX HA CBOEM MNMPEATIPUATHH.
Ecnu ke KOHKYpEHTH! AOMYyCKAalOT OWMOKH, MPEANpPUATHE JOJDKHO
YYECTb HX, 4T0oObl H3beXaTh HX B CBOEH IEATENBHOCTH. ‘

Cnocob Habnmonenus 3a aeficTBHAMH fofieii 6Gonee Gecripucrpa-
CTHBIHA, 4e€M HCMOMb30BaHHE Mertozaa ompoca. [Ipu ucnons3oBaHuM
3Toro Merona HHbopMauHs MOXKET GbITh cOOpaHa NMOCPEACTBOM JIH-
60 nuuHoro HabnoaeHus, 60 HaGMOREHHUS NPH MOMOLLH MEXaHH-
YECKHUX CPe/CTB.

IIpeumyyecmeo Metona HabMOAEHHSA COCTOMT B TOM, YTO OH
cnocoberByer cbopy Gonee TowHOH MHPOpPMaLUKM M OMUCHIBAET MO-
BejeHHe norpebureneit. OH Take NpPeAOTBPALLAET BO3MOXHOCTb
OKa3aHHs BJIMAHHMA WHTEPBbIOEpA Ha OTBeThl. Hedocmamxom MeTona
ABJIAETCA TO, YTO OH OoJiee 3aTpaTHbI MO CPaBHEHHIO C METOAOM
onpoca M 4To ero ObIBaeT HEBO3MOXHO NMPUMEHHTH B HEKOTOPBIX
cnyyasax. Meron HabsioeHHS OMMCHIBAET MOBEACHHE NIOAEH, HO He
BbIAB/ISET MPHYHHBI, NMOOyXaatolMe Ux BeCTH cebs Tak MM HHaue.
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Ha6noaeHue He cnocoGHO BHUKHYTh B MOTHUBBI MOBEJEHHA M B OT-
HOLLIEHHS Nofel K ueMy-mTH60, OHO He CNOCOOHO BLIABUTL MHEHMS
norpebureneit. Takum o6pa3om, ecnn HEO6XOAUMO BBIACHHMTH NpH-
YyHHbl MOBEJEHHA M OTBETHTh Ha BOMNpPOC «Mo4yeMy», Habmonxenue
MpeACTaBNAET XYALIHIA METOA AN OCYLIECTBIEHHS JaHHOMN LIe/H.

JKCMepHMEeHT NOApa3yMeBaeT MPOBEIEHHE TECTOB C LENbIO Bbl-
ABJIEHUS TPHYMHHO-CIECACTBEHHBIX OTHOLUEHHH. DKCNEPHMEHTAb-
Hbl€ HcceaoBaHus TpeOyioT orbopa conocTaBUMbIX Mexny coboi
rpynn cyOBeKTOB, CO3NaHHA ANS 3THX rpynn pasHOH o6CTaHOBKH,
KOHTPO/A 332 NEePEMEHHBIMH COCTABJIAIOIIUMH M YCTAHOBJIEHHA CTe-
neHH 3Ha4uMOCTH Habmonaemslx pasnuuuii. [1pn Hagnexalem KoH-
TpONe 3TOT MeToA AaeT Haubonee ybeautensHbie qaHHble. Ha BoiBO-
Abl 3KCNIepUMEHTa MOXHO M0J1araThCs B TOI Mepe, B Kako# ero 3a-
MBICEI M HCMOJHEHHE HCKIIIOYAlOT albTePHATHBHbIE MPEANnonoxkKe-
HHs, MIOCPEACTBOM KOTOPBIX MOXHO ObLIO Obl OOBACHUTL MOMTyUEH-
Hble pe3ynbTathl. B Typu3Me TpyAHO MpPOBOAHTL 3KCNEPUMEHTAND-
Hbl€ HCCNENOBAHHA, TaK Kak ObiBaeT TPYAHO KOHTPOJIHPOBATH IO-
CTOSIHCTBO MEPEMEHHbIX cocTaBnfoluX. OOHAKO KypOpTHbIE pe-
T'HOHBI WIIH TYPHUCTCKHE MPEANPUATHA MOTYT NPOBOJHTL PEKIIAMHbIE
WM UEHOBblE 3KCMEPUMEHTHl B MOMOUIbL NMPHUHATHA MEHeIKEepaMHu
yTNpaBIeH4YECKHX peLIEHHHH.

Hanpumep, Typoneparopy no «3onotoMy Koibily Poccun» Hyx-
HO YCTAaHOBHTb, KaK CKOKETCA MOHWXKEHHE LIeHbl TypnpoayKTa Ha
yBenuueHun obbveMa ero mpojaxd. IIpeanonoxum, 4to nepeoHa-
yannHag LeHa Ha Typ coctaBnsna 560 py6. 3ateM KOMNaHUg peLHna
CHHU3HTh LEHY Typa B OJHOM W TOM JX€ MPOMEXYTKE BPEMEHH RO
490 py6. Ecnu B pe3ynbraTe KOJHYECTBO KJIMEHTOB, 0OpaTHBLINXCS
B ¢UpMYy, OCTANIOCh MPEXHHUM, TO OT LIeHbl HHYero He 3aBucHT. Ecnu
e MOTOK TYPHCTOB 3HAYUTENBLHO BO3POC, TO MOXHO CAENaTh BHIBOA
0 3aBHCHMOCTH KOJIMYECTBA TYPUCTOB OT U3MEHEHHUS LIEHB! Ha TYyp-
NPOAYKT.

OCHOBHBIMHM OpPYIHSAMH MCCJIEIOBaHHH B TypH3Me SABJISIOTCH aH-
Kema u MexaHuueckue ycmpoticméa. 11Inpoko HCronb3yeMbM HH-
CTPYMEHTOM TpH cOope nepBHuHONH HHPOPMALIMK ABJSETCA AHKETA,
HJIH ONIPOCHBIH JIUCT. AHKETa COCTOMT H3 psAla BOMPOCOB, Ha KOTO-
pble onpauKBaeMblii JOJDKEH JaTh OTBET. AHKETa — O4YeHb rHOKHiH
HHCTPYMEHT MCCNeJJOBaHHS, TaK KaK BOMPOCHI MOXHO 3a/laThk pa3-
HBIMH criocobamy.

Ona pomxHa OeITh TUIATENBHO pa3pabotaHa, onpoboBaHa, Bce
BLIAB/IEHHBIE HEAOCTATKH aHKETHI JO/KHbL ObITh yCTpPaHEHbl A0 Ha-
Yasa ee WIHPOKOro Hcnonb3oeaHud. [IpH noaroToBke aHKeTh! TypH-
CTCKHE OpraHu3alMd MOryT o6paTHThCS K CMELIMAJIMCTY NO Mapke-

221



THHIY HJIM K CIEUHAIU3HPOBAHHBIM KOMINIAHHAM MO MAapKCTHHIOBBIM
MCC/IEIOBAHHAM, KOTOPbi€ MOMOryT BbIOpaTh HEOOXOAMUMbIE BOMpO-
Cbl, HX GOpMy, NpPaBHIbHYIO (OPMYIHPOBKY H PpacrnoioXeHHe BO-
[IpOCOB. CaMBIMH Y4acTBIMH OLIHOKAMH NMpH COCTABJICHUH AHKETHI
6bIBalOT: NOCTAaHOBKA BONPOCOB, HA KOTOPbIE HEBO3MOXHO OTBETHTH,
Ha KOTOpble He 3aXOTAT OTBeYaTb W KOTOphle He TpebyioT OTBera,
H OTCYTCTBHE BOMPOCOB, Ha KOTOpbie 00A3aTeNbHO ClenoBaio Gbl
nony4yuth’ oTBEThl. Kaxapii Bonpoc momkeH ObiTh NMpOBEpeH Ha
npeaMeT COOTBETCTBHA LEJIH MccienoBaHus. Bonpockl, koTopeie He
TaK Y BaXKHBI U1 LeJIed MCCIeN0BaHHUA, JOMKHBI ObITh OMyLUEHBI,
TaK KaK OHH 3aTATMBAIOT NPOLEAYPY H Pa3sApakaloT ONpalLIMBaeMbIX.

dopma BONpoca TaKKE MOXKET MOBJIMATh HA OTBET PECNOH/IEHTOB.
B MapKeTHHrOBbIX HCC/IEAOBaHMAX BBLIAEIAIOT [BAa THNA BOMPOCOB:
3aKpbIThi€ H OTKPHITHIE.

3axpeimstii 6onpoc BKMIOYAET BCE BO3MOXKHbIE BaApHAHThI OTBe-
ToB. OnpalixBaeMblii NPOCTO BLIOHPAET OAHH U3 HHUX.

OmKpsimelii 60npoc JaeT ONpauldBaeMbiM BO3MOXKHOCTb OTBe-
4arhb CBOMMH cjl0oBaMU. OTKpBIThbiE BONPOCHl MOFYT ObITh Npe/cTaB-
neHsl B pa3nuuHbix ¢opmax. OHU garoT OoNbLUMI pe3ynbTar, no-
CKOJIbKY OMpalliHBaeMbi¢ HUYEM He OrpaHHYEHBI NPH OTBETE Ha BO-
npockl. Tako# THN BONpPOCOB 0COOEHHO MOJe3eH Ha MOHCKOBOM 3Ta-
ne MCCNeIOBaHHUA, KOraa He0OX0AUMO YCTaHOBHUTh, YTO JYMAIOT JIIO-
14, He onpejenss, Kakoe KOJIMYECTBO U3 HUX AyMaeT TaK WIH HHaue.
C npyro# cTOpoHbI, 3aKpbIThle BOMPOCHI TOMOTAIOT NONY4HTh OTBE-
Tbl, KOTOPbIE JIETKO HHTEPNPETHPOBATH H 3aHOCHTH B TaOHLIBI.

BaxxHo oOpawath BHUManue Ha (GopMyIHpoBKY Bonpocos. Ipu
3TOM HY>KHO HCIOJIb30BaTh MPOCThbIE, HEABYCMbIC/IEHHbIE CJIOBA, KO-
TOpbi€ HE BIMSAIOT Ha HanpasneHde oTeeTa. Bonpockl fo/mkHbI OBITH
onpo6oBaHb! (0 COCTAaBJIEHHUA AHKETBI).

Ocoboro BHHMaHHMs TpeOyeT TakKe OMpeAencHHe MocenoBa-
TEJILBHOCTH MOCTPOEHHs BOMpPOCOB B aHkere. [lepsbie BoOnpoch
JOJKHBI MOPOXAATh MHTEPEC Y PECTIOHAEHTOB, TPYAHBIE H JTHYHOIO
XapakTepa BOMpPOCHI CIEAYET 33aBaTh B KOHLE, 4TOOb! OnpaluiHBae-
MbI€ HE YCTENH 3aMKHYTbcs B cebe. Bonpochl 4o/mKHbI HATH B JIOTH-
4eCcKOH NnoceN0BaTeNbHOCTH.

Kpuauc 1998 r. 3acraBis MHOrHe TypUCTCKHE NMPEANPHATHA Me-
PecMOTpeTE METOALI CBOEH paboThl, MEPEMEHHTH CTPATErHio, YTOOb!
BLDKHTL B YCIIOBHAX JKECTKOH KOHKypeHUMH. Bonblue BHHMaHHS
CTaNo yAeNATbCA MAPKETHHIOBOMY IJIAHMPOBaHHIO ¥ HCCIEN0BAaHUIO
pbiHKa.

Cneum¢nka MapkeTHHrOBbIX HUCCIENOBaHUIH Ha POCCHIICKOM TY-
PHCTCKOM PbIHKE COCTOMT B TOM, YTO H3yY€HHE pblHKA OrpaHW4HBa-
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€TCA TONILKO NMpOBEAEHHEM KaOHHETHbIX UCCIEAOBAHHI C MCMOMB30-
BaHMEM BTOpPHYHON HHQOpMaLHK, HO YacTb MHPopMmauuH ObiBaeT
yKe ycTapeBlleii, a YaCTb MOXKET MPOCTO HE MOAXOAMTHL s peuie-
HHA BO3HHKLIEH npobieMHO# cCHTyallHH.

Pe3ynbTaThi aHajM3a JAEATENBHOCTH KPYMHEHIUIEro POCCHHCKOro
typoneparopa no HMcnarun «Haranu Typc» nokasbiBaioT, 4TO HC-
C/IEIOBaHUS PbIHKA MO3BOJIMAH (PMPME OMPEACIHTL LENEBbIE Cer-
MEHTDI, BEIOPaTh MOCTOSHHBIX HAEXKHBIX MAPTHEPOB, CYMIECTBEHHO
yBEIH4HTb 06bEM NpoaaX, AOMO phiHKa. ITO M 00yCI0BHIO HaH60-
nee 3¢dexTuBHOE PyHKUHOHHPOBaHHE GUPMBI U NMO3BOIHIO € BbI-
6UTbCS B TUAEPHI 10 HCMAHCKOMY HAIMpPaBIEHHIO.

Ina nposeneHus Haubonee riy60Koro MapKeTHHIOBOIrO Hcclie-
JIOBaHHs MCTIONB3YIOTCA CJIOMKHAA TEXHHKA, pa3/IHyHbIE CTATUCTHYE-
CKHe TpHeMbl U MOAENH MPHHATHA PELUCHUA HA OCHOBE KOMITbIOTED-
HbIX TexHonorui. [Ins nposeneHus nonobGHeIX HccieaoBaHHH HeO6-
XOAAMMO MPHBJEKaTh CIELHANIMCTOB-MapPKETONOrOB H CIELHaAIH3H-
poBaHHbIE KOMIAHHHU N0 MAPKETHHIOBbIM HCCJICOBAHHAM.

CaMbiM pacripocTpaHeHHBIM HHCTPYMEHTOM MAapKETHHIOBOIO HC-
CJIEIOBAHUSA POCCHHCKHX (PHPM ABJISETCA aHKETA, NO3BONAOLIAsA Bbl-
SBUTb MHEHHA, NPEANOYTEHHS W APYrHe XapaKTepPHCTHKH LENEBbIX
PBIHKOB.

MapkeTuHroBble HCCeJOBaHUA TPEOYIOT 3HAYHUTENbHBIX (PHHAH-
COBBIX BJIOXKEHHH M 3a4acCTyl0 HEAOCTYMHbI VIS TYpOMepaTopoB Ma-
noro W cpeadero OusHeca. [Toaromy uMm uenecoobpasno obwveau-
HUTHCA [UIS MPOBENEHHS COBMECTHbIX MAapKETHHIOBBIX MEpOINpHA-
THI, B TOM YHC/e U I UCCIENOBAHHA PHIHKA B LIEASAX CHHXKEHMA
pPacXodOB Ha HEro W MPHBJECYEHHS CTELHAIHCTOB-MapKETONOrOB
M CNeLiHaTM3HPOBAHHbIX KOMIIaHHH.

[aasa 14. MAPKETHHI' PhIHKA
NMNOTPEBHUTEAEH
TYPHUCTCKHX YCAYT

§ 1. OcuoBubie paxropni,
BAHSIOLIME HA TYPHCTCKHH cnpoc

CyllecTByeT psj OCHOBHBIX (DaKTOPOB, KOTOpBIE OKa3blBalOT
BJIMSHHE Ha TYPUCTCKHIi CIIpOC, a CNE0BATE/IbHO, H Ha TYPHCTCKHIA
peiHOK. CrIpoc Ha TypH3M, KaK ¥ Ha Apyrue NpoAyKTsl, 06ycIoBieH
NOKYNaTeNbCKON coCOGHOCTbIO NoTpebHTENeH — HAIMYHEM Y Hace-
JIEHUSA JICHEXHBIX CPEACTB M >KEJIaHHEM HX MOTPAaTHTh Ha IMyTEWIeCT-
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Bus. OCHOBHBIMH (AaKTOpaMH BBICTYMAIOT M3MEHEHHS B TMOKyMa-
TEJIbCKOM TOBEIEHHH, YPOBEHb JOXOAOB HacesIeHWs, TNPHHALIEX-
HOCTB K OTpeJie/ieHHOH pace, noj, oOpa3oBaHHe, poJl 3aHATHH, MHe-
HMS, MOJa, BpeMs, 0OblYaH, NPUBBIYKK W TpaauLMH, 006pa3 XH3HH.
OTOT CNMCOK He BKJIIOYAET BCErOo MHOXECTBA pa3HOoOpasHbIX Gak-
TOPOB, BIMAIOIIMX Ha TYPH3M, HO MEPEHHC/ICHHbIE ABIAIOTCA OCHOB-
HBIMH, Ha KOTOpble MEHeLKephbl TypH3Ma JIOJDKHBI oOpaluaTh BHUMa-
HHE MPH COCTABJIEHHH MAPKETHHIOBBIX TJIAHOB.

Typu3sm Kak oTpac/ib SKOHOMHKH, 3aHHMAIOLLAACs B MEPBYIO Ove-
peab opraHM3auuei cB060JHOro BpEMEHH, MOXKET YCMELUHO CYLLEeCT-
BOBaTh MPH HAJIMYMM JBYX YC/IOBHii: CBOOOHOrO BpeMeHH U 10CTa-
TOYHBIX MaTepHaIbHbIX CPEACTB A 3Toro. Takum obpasom, HeoG-
XOAMMBIMH NPEANOChIIKAMH BO3HUKHOBEHHMS MacCOBOro CHpoca Ha
TYPHU3M M NOANEPXKAHUA €ro Ha BHICOKOM YPOBHE SBJISIOTCS YBEJH-
yeHHe cBOOOAHOro BpeMeHM M pocT OnarococTosiHus oOlecTBa.
TenaeHuus K yBeJIHUEHHIO CBOOOAHOrO BpeMeHH sBiseTcs 00bek-
TUBHBIM (aKTOPOM BO3ZHHKHOBEHHS U POCTa CMpPOCa Ha TYPHU3M.

IToTpe6HOCTb B OTABIXE OTHOCUTCS K BEPXHEMY YPOBHIO ITHMpPaMH-
bl notpebHocTe# yenoseka. s Toro uytobGbl 3Ta NOTPEOHOCTH
npuobpena MaccoBblif XapakTep, 06LIECTBO HOMKHO UMETh Heobxo-
IUMBIH ypoBeHb GnarococtosHus. B pa3BuTeix cTpaHax poct o6iie-
CTBEHHOro GorarcTBa COMpPOBOXKAAETCA COKPALIEHHWEM AOJM 3aTpat
Ha MUTaHWE M NPEeIMEThl POCKOLUIHW B CTPYKType oOuux norpebu-
TENbCKHX PacXooB FPaXK/aH B MO/b3Y YBEJIMYEHHS pacXoJO0B Ha Ty-
PH3M W OpraHH3alHI0 CBOOOJHOr0 BpEMEHH.

B Poccuu e TypusM He npHoOGpeTeT MaccoBblif XapakTep, MoKa
He 6yAyT ynoBneTBopeHbl 6a3oBbie (HH3HONOrHYECKHE MOTPEOHOCTH
GONBIIMHCTBA HAaceNeHH.

Heobxoaumo kpaTko M3y4HTh BCe T€ BaXKHble M/ TypHU3Ma TeH-
NEHUMH B COLMOJAEMOrpadMYecKHX M TCHXOJIOrO-NOBEACHYECKHX
XapaKTepHCTHKax norpeburene, koropsie umenu Mecto B Poccuu
3a rnocjeaHee BpeMs.

Cmpyxkmypa nacenenua. Jionn SBISAIOTCA BKHOM COCTaBISIO-
e TypUCTCKOro phiHKa. YHcneHHOCTh HaceneHus Poccum cyuect-
BEHHO H3MEHHWJach 3a MOCJeJHHE HEeCKOJbKO aecATHneTHit. Tak,
B 1951 r. uyucneHHocTe Hacenenus Poccum cocrapnsna 102,9 mns
yesioBek; B 1960 r. — 120,8 man; B 1970 r. — 130,1 man; B 1980 . -
139 man; B 1990 r. — 148 man; B 1997 r. — 147,5 mau yenosek. Cy-
LIECTBYET HECKOJBKO NPOrHO30B JWHAMHMKH pPOCTa HYHCJIEHHOCTH
POCCHICKOro HaceleHHs: Mo MECCHMUCTHYECKHM MPOrHO3aM CYMTa-
ercs, 4yTo B 2010 r. YKCIEHHOCTh HaceneHUs CHuM3MTCA 10 133 MnH
4eJIOBEK; 10 ONTHMHCTHYECKHMM — OCTaHeTCs Ha ypoBHe 147 mnH;
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Wil BapUaHT NporHo3a npeackasbiBaet, yto B Poccuu k 2010 r.
T NPOXXHBATh 0KOJIO 140 MK yenosex.
'erOIHALIHHE M3MEHEHHs B CTPYKTYype HACEleHHsS ONpeAensioT
Hee pa3BuTHe Typusma. B Poccum Habniomaercs HH3KHi
eHb >KM3HH, a CJIelOoBaTeNbHO, U poxxaaemocTH. B 1996 r. ko-
! eHT poxxaaemoctd B Poccuu cocraBun 8,9 — camblit Hu3-
411 TIOKa3aTesb [0 CPaBHEHHUIO C ApyrWMH cTpaHamu EBporneiickoro
a (EC): Asctpus (11), bensrus (11,4), I'epmanus (9,7), @pan-
(12,6), LlBeuns (10,8). KoadduuueHt nerckoil cMepTHOCTH
996 r. 6p11 caMbiM BhicOKMM B Poccuu — 17,2, Torna kak B ABCT-
M — 5,1, ©panuuu — 4,9, lliseuun — 4,0. INapenue ko3ppuuneHTa
KIAEMOCTH POCCHSIH, OJHAKO, HE O3HAYaeT, YTO OHU OyayT MeHb-
€ MMyTeIIeCTBOBAaTh, a TOJIbKO BHOCHT W3MEHEHHS B CTPYKTYpY Ha-
HuA. B Bo3pacTHOM CTPYyKType poccHiickoro HaceneHus Habnio-
s TEHASHLHMA K cTapeHuio. [ToatoMmy cnenyer o6paTuTh BHHMa-
€ Ha TYpPHU3M IS JIML «TPeTbero Bo3pacray (T. €. Mojei crapiiero
pacTa) KaK pacTyLIEro Mo YHCJIEHHOCTH CEerMEeHTa TYPHCTCKHX
pEBHXKEHUH, HO TIPH YC/IOBHM 3a60Thl rOCYapCcTBa O BeTepaHax
MeHCHOHepax.
Bospacm. Vi3MeHeHUs B BO3PacTHOH CTPYKTYpe HacelleHHs Tak
W WHaYe OKa3bIBAIOT BAMAHHE (PaKTHUYECKH Ha BCe oTpaciyu GusHe-
‘ca. MeHemxkepoB Typu3Ma Gosnblile HHTEpPEeCYeT BO3pPacT HacesIeHuU .,
Hexenu ero ¢akTuyeckas uyucieHHocTs. Heobxoaumo crneauts 3a
SHACHLIMSAMH B BO3PACTHBIX CErMEHTAaX HAceleHHUs CTPaHbl M onpe-
SIATH UX BIMSHUE HAa TYPHCTCKHIA cnpoc.
.~ Janee npuBOAATCA JaHHbIE M BBIBOJABI MO BO3PAaCTHBIM IpyIram
' TOYKH 3PEHHMS KIacCHMYEeCKOro Typu3Ma B 3amajiHbIX CTpaHax.
puMeHuTeNbHO K PoccuM BBISBNEHHBIE B MHPE TEHAEHLMH HE MO-
OBITH YUTEHBI M3-32 HU3KOrO YPOBHS XHM3HHU JeTel, MOJAPOCTKOB,
EPaHOB ¥ MEHCHOHEPOB.
- Hemu. PocT konuuecTBa HOBOPOXKIAEHHBIX ABJISETCSA HEXeNaTelb-
'HBIM O6CTOATENBCTBOM JUIS MEHEKEPOB TYpH3Ma, TaK KaK CEMbH
‘MJIaleHLIaMH ¥ MaJIeHbKMMH J€TbMU GoJblle NMPeanoYyuTaloT oOcTa-
BaTbCA JOMa, HEXKE/M MyTelecTBoBaTh. K TOMy ke B TakuX CeMbsX
‘HacTh 10X0/1a, KOTOpas MorJia 6bl GbITh MOTpaueHa Ha TYpHU3M, Tpa-
THUTCA Ha MaJieHbKMX AeTell. OHaKo Bo3pacTalollee KOJHYECTBO Je-
el siBsieTcs XOpowMM (aKTOPOM Ppa3BHUTHA TypH3Ma Ha [0JIro-
CPOYHYIO NMEpCreKTHBY, TaK Kak 3TH AeTH OyAyT noTeHLMaIbHBIMH
MOTpeOUTENAMH TYPHCTCKHX YCIYT.
IToopocmxu coCTaBAAIOT BaXKHBIH CErMEHT PBIHKA, TAK KaK OHH
ACTIONIAraloT 3HAYMTENLHOW HMHAMBHUAYAJIBHOW IMOKYMAaTeNbCKOM
CNOCOOHOCTBIO W OKa3bIBAlOT GONbLIOE BIMSAHHE Ha YIEHOB CEMbH
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B PeLLEHUAX OTHOCHTE/IBHO COBEpLUAEMBIX MOKYMOK M MECT MpoBe-
JleHHs OTIycKa, ocobeHHO B ceMbax ¢ Gonsmum nocratkoM. IToapo-
CTKH MOTYT SBJIATBCA W CaMOCTOSTENbHBIMH TypucTaMH. OcobbiM
¢akTopoM, cnocobCTBYIOIHMM ITyTELIECTBHAM MOJIOABIX JOAEH, AB-
JISeTCA HAJIWYHE Y HUX COOCTBEHHBIX TPAHCTIOPTHBIX CPE/CTB.

Ceamenm monoovix modeii Ha TYPUCTCKOM PBIHKE COCTOMT M3
JIByX BO3PacTHbIX Kateropwii: ot 18 no 24 u or 25 no 34 ner. Otu
KaTeropMy pacnojiarailoT 3Ha4MTeNIbHOH [BMraTesIbHOH Croco6GHo-
CTBIO W BJIMAHHEM, TaK Kak OHH Haubosee MHorouucieHHsl. [lo-
CKOJIBKY OHH TIPeACTaRNAIOT coboH Gonbluyio rpynmy toaei, Mox-
HO OMNpeJeNnuTh KOMIUIEKCHbIE TEHJCHLMH B JAHHOM CErMEHTe: OT-
HOCHTEJIBHO MMO3/1HEE 3aMY>KECTBO, MOSABIEHHE B CEMbE NEPBOro pe-
6eHka, HeOonblIOEe NOMalIHEEe XO3MMCTBO, BOXHOCTh Kapbepsl Uis
000MX B3pOC/bIX WIEHOB ceMbH. Ha TypUCTCKOM pBIHKE U1 MOJIO-
JbIX JIIOZie# CyIecTBYIOT ABe Haubosee 4acTo BCTpeyalouecs noa-
rpynmnsi: MOJIOZbIE OIMHOYKH M MOJIOZbIE ceMbH Ge3 netei.

Ceamenm miodeii 6 6ozpacme om 35 0o 44 nem. Jlionu, poxaeH-
Hele B 1955 r. u no3aHee, cOCTaBNAIOT MOKOJEHHE AETCKOro Gyma.
[Tockoneky 3TO MOKOJIeHHE MIOeH KONHuYecTBEHHO Oonbuie, yem
moboe Apyroe, OHO cnocoOHO OKa3bIBaTh CYLUECTBEHHOE BIUSHHUE Ha
NOKyMnaTeNbCKHE NpeAnoYTeHus HaceneHus. O6pa3 )KHM3HM AAHHOrO
CerMeHTa CTaHOBHTCA 00pa3oM >XM3HH BCeH CTpaHbl OTHOCHTENBbHO
MHOTHX (aKkTopoB, OyAb TO MyTelIeCTBHS, NPEANOYTHTENbHBIE Mec-
Ta OTAbIXa, MUTaHUA W T. A. IMEeHHO 3Ta rpynna moaeH CKJIOHHa
K MyTELIECTBUAM CaMOJIETOM W B OCHOBHOM K OTABIXY Ha KypopTax.
OHH TpPaTAT MHOrO JE€HET Ha IyTELUECTBUA U CPECTBA Pa3MELLEHHS.
BonbLumHCTBO Moze# 3Toro cerMenTa xopowo obpasosaHHsl. [Ipu-
OPHTETHBIM U1 HHUX fABJISETCA caMocoBeplieHcTBoBaHHe. [lomyye-
HHE HOBOM WMHGOPMALMHM OHM CYHTAIOT HEOOXOAHUMBIM CpPEICTBOM
pacLIMpeHHs Kpyro3opa, HO He POCKOLIbIO. YIOBJIETBOpPEHHE HYM
3TOM rpynnbl — BaXKHbIA QakTop AN AanbHEHLIero yCneuHoro pas-
BHTHS TypHUCTCKOro GusHeca.

Ceamenm mooeii @ eospacme om 45 0o 54 nem. DTOT CerMeHT
pbIHKa MocTeneHHo pacreT. Tak e kak ¥ JIIoau B Bo3pacte oT 35 10
44 ner, 3Ta rpynna Hace/leHHs CKJIOHHA K OTABIXY Ha KypOpTax, OT-
JAJICHHBIX OT UX MECTa XKUTENBbCTBA, U K MyTEeLIECTBUAM CaAMOJIETOM.

Ceamenm miooeii nosicunozo eo3pacma. Jlpyras BaKHas TeH-
JACHLHMS, Ha KOTopylo Heobxomumo obpaiiaTh BHMUMaHHe, — POCT
rpyniel JiroAei noxuwioro Boszpacra (60—65 ner) u rpynns nioaei
B BO3pacTe CBbIlIE 65 JieT. DT rpynmnsl HHOTZIa Ha3bIBAIOT PHIHKOM
JoJied 3pesioro BO3pacTa, MEHCHOHHOrO BO3PacTa, MOXKHIOrO MM
«TPETHEro BO3pacTa». ITOT PHIHOK JO/DKEH OBITh U3yueH MeHeKe-
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paMH Typu3Ma, TaK KaK OH SB/AeTcS MOCTENEHHO PacTylIHM W He
MeHee BaKHbIM, HEM OCTaNlbHbI€ BO3PACTHbIE CETMEHTBI TYPHCTCKOrO
pBbIHKa.

C No34LMH OTHOLIEHHA 3THX BO3PACTHBIX IPYIN K TYPH3MY H ITy-
TELIECTBUAM pa3/iH4yaloT TPH OCHOBHbIE MOATPYMbL: rpynmna natoaei
B BO3pacte OT 55 Ao 64 net; oT 65 no 74 net ¥ oT 75 NIET M cTaplue.

BospacrHas rpynna stoaei ot 55 no 64 net xapakTepu3yercs Ha-
nuyueM OonbWIKX CBOOOAHBIX [EHEXHBIX CPEACTB, YEM Jpyrue
rpynnbl NEHCHOHHOTO BO3pacTa, HalM4yMeM HeOOoNbLIHX AOMOXO-
38HCTB W cBOGOAON OT pacxo[0B CpeACTB Ha o6pa3oBaHHe, BOCNHTA-
HME U COZIEP)KaHHE NeTeH.

Hacenenue, cocrosinee 13 monei B Bo3pacre cBbille 65 Jier, Mo-
KeT ObITh TaKKe MOAENEHO Ha TPH pasiH4Hble MOATPYNNbl, WIH
pbiHkH. Jlionu ot 65 a0 74 neT CUMTAIOTCA aKTHBHBIMH TMIEHCHOHEpa-
MH H cocTaBisatoT 6ojiee MOAOAYIO TPYITY — BaXKHBIH PBIHOK MyTe-
wecTByloWKMX. Bropyio rpynmy COCTaBisiOT 04X B BO3pacTe OT
75 no 84 ner. Ilo cpaBHEHHIO C NEPBOH IpyNMoi OHH HE TaK aKTHB-
HbI, Yallle BCETO HE PACHONIOKEHBI K MyTELLECTBHAM. TpeThiO rpynmy
COCTaBNAIOT Mmoau or 85 ner u Bbiwe. TypopraHHzauuu He BHAAT
MOTEeHUMaNa JAHHOrO cerMeHTa poiHka. OiHako HeoOXO0AMMO 3HaTb,
€ KakHM TYPIPOAYKTOM MOXHO NPOHHUKHYTb Ha AaHHbIH PbIHOK.

Hazno noMHHTDb, 4TO NEHCHOHEPDI, XOTA M pacnosaraoT 6onbnm
KOJIMYECTBOM CBOOOJHOr0 BpEeMEHH, KOTOpPO€ OHM Moriu 6bt mo-
TPaTHTh Ha HMyTELECTBHSA, OJHAKO OHH OrPaHHYEHbl B JACHEXHbIX
CPEACTBaXx.

Hekotopble neHcHOHepbl MpoaomxaloT paborate U TPaTHTL le-
HeXKHbie CpelCcTBa Ha IMyTeluecTBUA. Jlna 3TOro cerMeHTa TYpHCT-
CKOro pblHka Heo6xoaMMa crielHalibHas MapKEeTHHIOBas NporpaMma.
JlaHHble BO3pacTHbie IpyINMbl JIHOAEH MOTYT cTaTh MoTpedUTENAIMH
HEJOPOrHX TOBapOB W yCAyr, MO3TOMY HejlecooOpa3HO npeanarath
UM crieyHanbHble BO3PacTHBIE JIBIOTbl, CKHAKH Ha pa3MellieHHE
M NUTaHHe, NIbroTHbie Tapudbl Ha TpaHcniopte. TakuM JlOAAM MO
KapMaHy MyTeWeCTBUA BHYTPH CTPaHbl C LE/bIO MOCELIEHHS POACT-
BEHHHKOB WM C LENbIO OTAbIXA W JIeYEHHS B CAHATOPUAX H AOMax
otabixa. [1pu BeIbOpe cpeacTB TpaHCNOpPTa JO/KEH AENATbCA aKLEHT
Ha Gonee AOCTYNHbIE H HEJOPOTHE CPEACTBA NEPEeABHKEHHA.

[Moxxunsie moan He mMOOGAT, KOrla UM HanoMHHaloT 06 WX BO3-
pacte. CnenoBatenbHo, I0/DKHA ObITh XOPOLUIO NMPOAyMaHHas CBA3b,
Heo6XOOUMO TILATe/IbHO BHIOHPATL W COCTaBJIATH TEKCThl pPeKIaM-
HbIX OOpallieHH#, YTO, C OJHOH CTOPOHEI, 3aTpyAHsAeT paboTy Typ-
areHToB. C apyro#i CTOpoHbi, MX 00pa3 JKU3HH NMO3BONAET UM ITyTe-
ilecTBOBaThb B M060e BpeMs rosa M Ha 6onee MIMTENbHbII NEpHON
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BpPEMEHH, B OTAHYMHE OT Gonee MonoAbIX rpynn HaceneHus. Takum
00pa3oM, OO/KHBI ObITH OpPraHW30BaHbl YCHJICHHBIE peKJIaMHble
KaMMaHWM J[Uis CTHMY/MpPOBaHMs CMpoca 3TOH Trpynnsl Hacelne-
HUs, OCOOEHHO B MEpPHOJ HEN03arpy3KH TYPHCTCKHMX TNMpeanpHATHI
U B MEXKCE30HbBE.

Oounouxku. BONBIIMHCTBO U3 HUX — 3TO MOJIOABIE JIIOAH, HE 00-
peMeHeHHble 3a60TaMH U 3aTpaTaMH Ha BocnMTaHue U 06pa3oBaHue
AeTeil, NpearnoYHTaIOLIHEe TPaTUTh CBOM CPEACTBA Ha OTABIX, ITyTe-
urecTBUs, obelbl B peCTOpaHax M Ha Becenyro »u3Hb. OnuHOYKam
CBOMCTBEHHBI, KaK TNpaBWIO, BBLICOKHH YpOBeHb 0Opa3oBaHMms,
CTPeMJICHHE K ycrnexy B NMpodecCHOHaNIBHOH AEATeNBHOCTH, TOBbI-
LIeHHbIe TpeGOoBaHUA K KOM(OPTY M KayecTBY >KM3HH, UHAWBHUIYa-
nu3M. OHM MHOTO BHHMaHHSA YAENAIOT OpraHu3alliy cBoero csobos-
HOT'O BPEMEHH, CTPEMSCh B MNOJIHOH Mepe HaciIaXAaThCs >XU3HBIO.
Mononsle onuHOKME oK Gonblue MyTEWECTBYIOT MO CPaBHEHHIO
CO CBOMMM POBECHHKAaMH, COCTOALUMMH B Opake, U C NIOABMH cpen-
Hero Bo3pacta. OHM NpEeAnoYMTAIOT MyTELIeCTBOBAaTh 32 Mpeaeb
CBOEH CTpaHbl WM CBOErO PErHOHa MPOXKHBAHUA W MCTIONB3YIOT Ca-
MOJIET B KAYeCTBE OCHOBHOIO TPAHCIOPTHOIO CPEACTBa.

OnuHOKHE JIIOOU MOAPA3AENAIOTCA: Ha HHUKOIAAa HE COCTOAILMX
B Opake, BIOBbIX U pa3BeleHHbIX. Ha 3amafHOM pbiHKe Typu3ma cy-
EeCTBYIOT GUPMBI, KOTOpbIe paboTalOT TONBLKO B JAHHOM CErMEHTe,
HarpuMmep Hemeukas pupma «Cunrn-Tpasem». Poccuiickum peiHkam
TaKxke CJielyeT paccMaTpUBaTh 3TOT CErMEHT B KayecTBe CBOEro
NEpCNEeKTHBHOrO LIEIEBOTO PhIHKA.

Hoxo00. Menemxep Typu3Ma JIO/DKEH YYUTHIBATH U TaKOH HE Me-
Hee BaXKHbIH (akTop, Kak MoKynarenbCckas CrocoOHOCTh HAaCeNeHH.
OueBHHO, YTO C POCTOM A0XOJa KOJHYECTBO TYPOE3N0K M BENH-
YHHA PacXoNOB Ha TYpU3M YBENHUYMBAIOTCA. UYeM Bbille AOXOA TOM
WIN HHOH ceMbH, TeM Gonbllie BOZMOXKHOCTEH Ul COBEpILEHHS Typ-
noe3nok. CocrosrensHsle Moau 60NbLIYI0 YacTh JOXOAOB Mpeano-
YUTAIOT TPATUTh Ha TypusM. Mx Gonblue npusniekaloT nepeners ca-
MOJIETOM — KaK CPEICTBO, 3KOHOMSILIEe BpeMs NepeBHKEeHHS.

B pacxonax Ha OTABIX COCTOATENbHBIX KIHEHTOB GOMBLIYIO HacTh
COCTaBJIAIOT 3aTpaThl Ha pa3MelleHHe, NpuobpeTeHne roToBoro Typ-
npoaykra «all-inclusive», passneyenue, nuranue u 1. a. Pacxoap
)K€ Ha TPaHCMOPT COCTaBJIAIOT ML HeGONbIIYIO JONI0 BCeX pac-
XO/IOB Ha Typ. Y KJIMEHTOB C MeHee HM3KMMHM JOXOAaMH pacxofibl
Ha TPaHCMOPT COCTaBNAIOT CYLIECTBEHHYIO JOMIO BCEX 3aTpaT Ha
TYp, MOTOMY YTO COKOHOMMTb Ha TPaHCMOPTHBIX YCAyrax HaMHO-
ro CloXHee, YyeM, Hanmpumep, Ha pa3MelLEHHH, MUTAHWK U HA MHO-
roM ApYyrom.
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Cnpoc Ha TypHM3M 3aBHCHT OT YPOBHA JOXOAOB MOTpeOHTEneH,
J03TOMY HEOOXOAMMO MOCTOAHHO CNEMTH 33 TEHACHLMAMH nepe-
MeH B cdepe JMYHBIX NOXOAOB HaceneHus. Ecnn skoHOMHueckue
yKa3aTe/IM rOBOPAT O Crajie, TO pUpMaM Hy)KHO H3MEHHUTb NO3ULIMH
LIEHBI CBOETO TOBapa.

" Y OCHOBHO#M 4acTH POCCHHCKOrO HAaCeCHHUs B CBA3H C S9KOHOMH-
KHMH TOTPACEHHUAMH, MHONALMeH, norepeit cOepexxeHuit npo-
LIIO pe3KOoe CHWKEHHE peanbHbiX Aoxonos. U 3to, ecrecTBeHHO,
MOXXET HE CKa3aThCA Ha MEPCMNEKTHBE Pa3BHTHA MAacCOBOro Ty-
Ma. Tak, pocT TypuCTCKHX noe3fiok 3a pybex, Habmonasumiics
1994 r., u3-3a PUHAHCOBO-3KOHOMHYECKOrO KpH3HCa B aBrycre
98 r. 3HAUMTENbHO CHM3WICA. B 3TOH CBA3M 1A TypHCTCKHX
ANPUATHI BO3pAcTaeT MEepCreKTHBAa Pa3BUTHSA BHYTPEHHEro Ty-
3Ma — MepeHoc cripoca oT Gonee JOpOrHxX Moe3iok 3a pybex Ha
josiee JIOCTYNMHbIE HEMPOMO/DKMTENbHBIE W HENOPOrHe MOe3IKH
HYTpPH CTPaHBbI.

Obpasoeanue. TypucTCKas aKTHBHOCTb HAXOAMTCA B NpAMOH
HMCHMOCTH OT ypOBHA 00pa3oBaHHs MOTEHLMATbHBIX MOTpebuTe-
1ei, MO3TOMY CNeAyIOlKM (aKTOpOM, 3aCiy’)KHBAIOLIMM BHUMaHHUS
He/Dkepa Typu3Ma, ABJACTCA YpOBEHb obpa3oBaHHA HaceleHHus,
'T. K. OHO JielaeT MHTepeCh! JIFOJIeH 1HMpe H, TAKHM 00pa3oM, CTUMY-

IHpyeT TypusM. Jliofn co CpenHuM oGpasosaHneM 6onsiue npen-
TOYMTAIOT yBecenuTenbHble noesak. Jlioau ¢ BeicuM o6pasosa-
€M CIJIOHHbI Gonblie myTewecTBoBath. OHH TpaTaT OGosblue
PE/ICTB Ha TYPH3M.

Hrak, c poctom HaceneHUs C BBICOKMM YpOBHEM 0Opa3oBaHHs

0)KHO OXKHZIaTh YBEJMYEHHS HCIMOJIb30BAHWA aBHATPAHCIIOPTa B Ka-
Be OCHOBHOTO CPE/ICTBA MEPEABHKEHHA.
Ipogpeccua. OnpeneneHHoe BIUAHHE HA BUABI NpHOOpeTaeMbix
OBEKOM TOBapOB M YC/IYr OKa3biBaeT poj ero 3aHaTui. Ciyxa-
e oucos myreecTByIoT 6onblue, yem pabouue, Ho Gonbiue Bee-
D TYpNoe3foK B rojl COBEPLIAIOT MEHE/DKEPbl U aJAMHHHUCTPaTHB-
e pabotHuku. TyppupMBI CTpeMATCS BBIAENUTH FPyNMbl MO po-
y 3aHATHI. PupMa MOXET AaKe CNEeLHaIW3UpOBaTLCA HAa MNPOM3-
DJICTBE TOBAPOB, HY)KHbIX KaKOH-TO KOHKPETHOH MpogeccHOHab-
HO# rpynne.

~ KoneGanus B 3koHOMMKe 6ofiblue BCEro OTPaKAIOTCS Ha pa-
Bounx. B nepuoa 3KOHOMHYECKOTO Craja yaap npexxie BCero npu-
'XOIUTCS UMEHHO Ha HHX, MOITOMY MEHEIKEpbl TypH3Ma Mpearno-
' MMTAIOT KOHLEHTPHPOBaThCA Ha Haubonee NPONYKTHBHBIX LieNe-
' BBIX pbIHKaX: MeHe/mkepax, AupekTopax u npodeccuoHanax. [Torpe-
«Gmeneu O/IHAKO, HEeNb3s YETKO pa3/ie/IMTh MO KaTEeropusM JA0XO-
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Ja, BO3pacTa, 1noja M poja 3aHaTvii. Hanpumep, HekoTopbie paGo-
YHe MOTYT MMETh JOCTATOYHO BBICOKHE JOXO/bl, HO HX MOKYMATeh-
CKHME MpPHUBBIYKH M NPHBBIYKH aAMHHHUCTPATHBHBIX PabOTHMKOB 3Ha-
YUTENbHO pa3nuuHbl. OHH MEHbILE TPaTAT Ha Typu3M. XOTHA 3Ta
rpynna Jiofieil U He SBJISeTCA aKTHBHO IMyTeLIEeCTBYIOLIEH, OHa Bce
XKe 3ac/y’)KHBaeT BHHMaHHUA MEHEDKEPOB TypH3Ma KaK MOTEHLHAb-
HbIH PbIHOK.

Paca. Hacenenue Poccun BecbMa HeopHOpoaHo. PacoBbie H Ha-
LMOHAIbHBIE MEHBIUMHCTBA TAKKE MOTYT CYHTAThCA MOTEHLMAlb-
HBIMH NOTPeOUTENAMHU TYPUCTCKUX YCJIYT, TaK KaK OHM pacnojaraior
HEeoOXOAMMBIMM /IS 3TOTO MpeAnochUlkaMH — (hakTopom cBoOOAHO-
ro BpeMeHH M (akTopoM CBOOOAHO pacnojaraeMoro Joxoja. Jta
YacTh HaCeJICHHS HMEET CBOW HallMOHAIbHbIE OCOOEHHOCTH, KYJ/IbTY-
py M TpaauuMH. Y 3THUX Ipynmn JIOAEH OTJHYHBIE OT OCHOBHOIO Ha-
CeNIeHHs MpPEeANOUYTEeHHA H MOKYNaTeJbCKHE NPHUBBIYKH OTH MOTEH-
UMaIbHBIe MOTpebuTeNH TPeOYIOT CneLManbHOro NOAXoAa, CO3aHus
CreLHATM3HPOBAaHHBIX MAPKETHHIOBBIX MPOrPaMM.

ITon. Bonpockl, CBA3aHHbIE C NPUHATHEM CEMbEH PELLEHHS OTHO-
CHTENBHO TOrO, CTOMT WIH HE CTOMT MOKYNaTh Ty WK UHYIO YCIyry
(ToBap), rae ¥ y KOro noKynarh, NpHBJieKald BHUIMaHHE MapKeToJIo-
roB U 03afa4yMBalIM MX B TeYeHHe MHOrux jaer. OHM 3ajal0TCH BO-
NPOCOM, KTO SB/ISETCA WHHULIMATOPOM B NMPUHATHHM PELUEHHH — dKeHa
WIH MY)X WIH KDKAbIH W3 HUX HMEET OJMHAKOBOE BJIMSIHWE Ha MpH-
HATHe pewieHuiH? Ecnu ofMH MpUHKMMaeET pellleHHe, TO KaKoe BJIHS-
HHE M KaKylO pojib MrpaeT B 3TOM mnpouecce aApyroi? He ocrasnser
HHUKAKOro COMHEHHA TOT (PaKT, YTO CEroAHs JKEHLUMHbI HrPalOT Bax-
HYIO pOJib B IPUHATHH PELLEHUA OTHOCHTENIBHO MyTeLIECTBHH.

JXeHIMHbI CTaHOBATCA Gosiee BaKHBIM CErMEHTOM TYPHCTCKO-
ro pelHKa. 3TO JNOKa3bIBAaeT TOT (AKT, YTO B CTPYKTYpe POCCHHCKO-
ro HaceleHus OOMBIIYIO YacTh COCTaBAIOT XKEHLIMHBI M YTO Cpel-
HAS TNPOJOJDKMTENBHOCTh MX JKM3HM TMOCTENEeHHO YBEIH4HBaeTCs
N0 CPaBHEHHMIO CO CpeAHEeH MPONOIDKHTENIBHOCTBIO XKH3HH MY)KYHH.
Oty QakTOophl, a TaKKe pacTyllas COLMaibHas, MONMTHYECKas
M 3KOHOMHYECKas pOJib JKEHIUMH YBEJMYMBAIOT MX JOMIO B TY-
PUCTCKOM pbiHKe. JXKEHLHMHBI HapaBHE C MY)XXYMHAMH CYMTAKOTCS
OCHOBHOM paboueii cunoi. Ouu Gonblue, yem koraa 6bl TO HU Obl-
N0, NMPEANOYUTAIOT KUTh OJHH, CAMOCTOATENIbHO U HMEIOT BbiCLuee
obpa3oBaHue.

B Poccuu xeHuuH, paboTalommx BHe AoMa, Gonbiue, YeM 3aHH-
MalOIMXCA JOMalIHUM Xo3sicTBoM. PaboTtaloiue >keHLMHBI pac-
M10/1araloT BHICOKMM JI0XO/IOM, TEM CaMbIM OHH CMOCOOCTBYIOT MOsB-
JIEHHUIO B CEMbE JIOMOJIHMUTENBHOrO A0X0/a, HEOOX0AUMOro s ocy-
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wecTBIeHHA myrewecTBuit. Cpeau paboTalouiMx keHIKWH Haubonee
NEePCTEKTHBHBI U1 TypNpeaNpUATHI )KEeHILHHbI-KAPbEPHCTKH.

lIJ’lﬂ MHOI'HX XXCHIIHH COACP>KaAaHHUE IOMa HE ABJIAETCA OCHOBHbLIM
zaHaATHeM. OHHM 3aHMMAIOT TPAJHLHOHHBIE [O/DKHOCTH MYXK4HH
¢ MNOBBLIIUEHHOH OTBETCTBEHHOCTHIO, KOTOpPbIE BEAYT K HOBOMY
ypOBHIO 06pa3oBaHHs H K 3HA4YMTENLHOH CTENEHM 3KOHOMH4ECKOH
M COUMATbHOM CaMOCTOATENbHOCTH. B  pesynbraTte KEHILMHBI
MpeacTaBnAloT co60H HOBBIH GOMbLIOH CErMEHT TYPHCTCKOrO pbIH-
Ka, BECbMa OTJAHYHBbIH OT Bcex Apyrux. Takum obpasoM, couuas-
Hbl€ POJIH NOJIOB TIPETEPNEBAOT 3HAYUTENbHbIE U3MEHEHHS H CMO-
cOOCTBYIOT M3MEHEHHIO B MoTpebuTenbckoM noeeaeHHH. [Toatomy
5TH (paKTOpBI 3aCNY>KUBAIOT MPUCTAILHOIO BHHUMAHHA MeHeIDkepa
TypH3Ma.

Hanuuue ce0b600n020 eépemenu. JIoan TpaTaT Ha myTellecT-
BHS He TOJIbKO JeHbI'M, HO H cBoe BpeMs. Hukakue aoxoabl, faxe
caMble BBICOKHE, HE CMOIYT MOMOYb MHAHWBHAY COBEPUIHTb TypIO-
€3[IKy, €C/TH Yy HEro HeT Ha 3To BpeMeHH. B coBpemeHHOM obliecTBe
HEXBaTKa BPEMEHM TaK jK€, KaK M HeXBaTKa J0XO0Ja, ABJAETCA OC-
HOBHBIM OIpaHHYEHHEM Typu3Mma. Bpems Taioke oka3biBaeT BAHSHHE
Ha BbIOOp TPAaHCMOPTHOrO CPEACTBA, TYPUEHTPa H HA MEPONPUATHA
Ha OTAbIXE.

O6bem cBOOOAHOrO BpPEMEHH 3HAYMTENBHO YBEIHYWICA 3a No-
cnenHee cronere. Takue (akToOpbl, KaK COKpALIEHHE B CpeAHEM
ApOJOJDKUTENLHOCTH paboueit Henenu, 6onee AHTENbLHBINH OTYCK,
Npa3sgHUYHbIE JHH, LIKOJbHbIE KaHHUKYJIbl, HAIHYHE BO3MOXHOCTEMH
paboTbl HEeMnoNHbIA AeHb, 3aHATHA BHELUTATHBIX HOJDKHOCTEH, yXOA
Ha NEHCHIO, a TaKKe H3MEHEHHs B YpoBHe oOpa3oBaHHs, ChIrpaiH
3HAYMTENbHYIO poib. Poccus 1o unucay Npa3aHHAKOB M MEPEHECEHHIO
Npa3sgHUYHBIX JAaT C LEJNbIO NMPOMIEHUA OTAbIXA CTOMT Ha OAHOM
M3 NepBbIX MECT. B npakTHKy CHOBa BXOAAT TYPbI BBIXOJHOTO JHA.
Ilpn opranusauuu TakuMx TypoB Mcnonb3yeTcs aBHaTpancnoprt. Ilo-
3TOMY MeHemKepy HeoOXOAMMO CJEeAMTh 3a W3MEHEHHAMH cBobOj-
Horo ¥ paboyero BpeMEHH )1 BbISABICHUA HOBBIX TEHACHLUMHA B 3TOM
obnacth.

Ypbanuzayus — ewie oquu daxrtop, Ha KOTOPbIA MEHEIXKEPY He-
obxoaumo oOpaTuTh BHMMaHKe. B pesynbraTe ypOaHH3aUMH cokpa-
HIaeTcA YUCJIEHHOCTh HAcENieHHs, MPOXKHMBAIOLIEro B MEJIKHX Hace-
NEHHBIX MYHKTaX W 3aHUMAIOLIErocs CeabckuM XossicteoMm. Hmen-
HO 3Ta colHabHas Ipyrnna, KOTopas COCTaBAs/la YacTb «HEMyTeule-
CTBYIOWIEro» HaceneHus, N00aBiseTcs Ha TYPHCTCKHH PbIHOK Kak
HOBBIil CErMEHT.
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§ 2. Oco6ennHocTH NCHXOAOTHH NOBEJEHHSA
norpeburerel TYPHCTCKHX YCAyT

OmHouwienua K omoblXy W3MEHAIUCh NMOCTENEHHO M3 CTONIETHs
B crosietde. Tak, pabouas Hezmens CyLIECTBEHHO COKpaTH/IaCh.
B 50-¢ roael XIX B. cpeaHsas npoao/DKUTENbHOCTL pabouel Henenu
cocrasisana 70 4. OHa Obila AJIMHHEE Jaxe M1 TeX, KTo Obln 3aHsT
B cenbckoMm xozsicTe. K 1920 r. paGouas Hemens cokpatuiaacs 1o
50 4. Ora TeHACHUMA MOXET ObITh YaCTHYHO OOBACHEHa COKPAaTHB-
LUMMCA YHCJIOM 3aHATHIX B CEJILCKOM XO35HCTBe.

[TpooIDKHTENBHOCTE CpeaiHero paboyero AHA TakkKe YMEHbILH-
nack ot 12 no 8 u B meHb. Uucno pabouux AHed cokpaTwioch
¢ 7 no 5. ObuecTBeHHas MNcUXonorus norpebuTened MOCTOAHHO
nperepneBaeT cyuiecTBeHHble uaMeHeHus. B 50-70-x ropgax, koraa
9KOHOMHMKa Obula rotosa Oonbllie MPOW3BOAMTH, a mnoTpebuTEN:
6onbuie noTpebnaTh, TPYA BOCIPHHHUMANICS KAaK OCHOBHAsA COCTaB-
nfowas CyIecTBOBaHHA YEOBEKa, a OTAbIX — KaK CPEeACTBO BOC-
CTAaHOBJICHHA CHJ IUIa AanbHerwero Tpyaa. Ceiiyac ioau paccmar-
PHBAIOT MPAaBO Ha OTABIX Kak Haubosiee 3HAYUMYIO CTOPOHY JKH3HH.
JKu3Hb N0MKHA AOCTaB/ATbL YAOBONBCTBHE, OTABIX — 3TO BO3MOX-
HOCTb U1l CAMOpEAIH3aLMH JIHYHOCTH, a paboTa — 310 HeobxoauMoe
CPe/ICTBO MOAAEPIKAHHA COOTBETCTBEHHOrO YPOBHSA JKH3HH.

Hosblii notpeburens cTpeMUTCS, Kak M npexae, 6onbiue norped-
JIATh, HO TeNepb — MO Mepe YAOBJIETBOPEHHS MEPBOCTENEHHBIX MO-
TpebHocTeH. OH 6osbllle OPHEHTHPYETCS Ha BMEYaTIeHHsA, [O3Ha-
HHe, HaclIKIEHNEe, CAMOBBIPOXKEHHE M B MEHbIUEH CTENEHH — Ha Ma-
TepHanbHbIE LIEHHOCTH.

Ha poccuiickom pbiHke cOpMHpOBaJICS HOBbIH THI notpebure-
N, KOTOPOro OTJAMYAIOT ClEAyIOlIHe TCHXOJIOro-NoBeAeHYeCKHE
0COOEHHOCTH:

® BLICOKHH YpOBeHb HH)OPMHPOBAHHOCTH;

* BbICOKas TpebOBaTEILHOCTh K KOM(OPTY H KauecTBy yciyr;

* HHIAWBHIYAJTH3M;

® DKOJIOTH3M CO3HaHHA (OCO3HAaHME XPYMKOCTH OKpYXKalouiei
Cpenibl M ee HEPa3phIBHOTO €IHHCTBA C YEJIOBEKOM);

® CMIOHTAHHOCTh PELIEHHH;

© MOOHMJIBHOCTB;

¢ (pu3nyeckas U YMCTBEHHass aKTHBHOCTb Ha OT/BIXE;

® CTpEMJIEHHE MNOMY4aTh OT XKHU3HH KaNneHJ0CKON BreYaTIeHHH.

Hosblit poccuiickuii notpeburens Typycnyr, B CBoeM GOMbLIHH-
CTBe Y)ke MoObIBaBLIMIA 3a rpaHMUeH W MMEIOLMH MpeACTaBlieHHe
O KayeCTBEHHOM OOCTy)KHBaHHH, UCKYLUCHHBIH, 6onee uHpopMHUpO-
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HbIH, TpeOOBaTeIbHBIN, KPUTHYECKH OTHOCALLMICA K Mpeajiarae-
MbIM €My TOBapaM M yciyram, W36ajloBaHHbIH 3arpaHHYHbIM H300H-
MeM, XXaXyLIMi pazHooOpa3us BrevaTNeHui U y10BONbCTBHIA, ak-
UBHbII, HE3aBMCUMBIH — M3MEHSET CBOE MOBEACHHE W HA TYPHCT-
KOM pbIHKE.

~ BellieynomsiHyTble M3MEHeHMs B OOLIECTBEHHOH MCHXONOTHH
oTpebNeHns OKazalu BIMAHME Ha CTEPEOTHIIbI MMOBENEHHA MOTpe-
e/ Ha PBIHKE TYPHCTCKHMX ycayr. B 3amaaHeix cTpaHax 3a no-
neaHue 30 ner 6ypHOro pasBuTHs Typu3Ma, a B Poccuu OykBanbHO
3a nocieqHee NECATWIETHE B CTEPEOTHNAx MOBENEHHA TYPHCTOB
NPOH30LUIH BaKHEHIIHE H3MEHEHHS .

1. B MOTHBaLMAX TYPHUCTCKHMX MOE3[I0K YCH/IMBAETCH BIMAHHE
BHBIX (opMm OTAbIXa ¥ HaGmonaercs yrnybneHue ero cermeH-

ALIMH.
- 2.B 50-80-e roael npeobnanmanu mnoe3nkH BHYTPH CTpaHbl
W JIMLIb HEMHOTHE MMEIH BO3MOXKHOCTH BbI€3)KaTh B KOMaHAHPOB-
Ky WIH Ha OTABIX MO ITyTeBKaM NMpo¢d)col030B U B OCHOBHOM B CTPaHbl
bIBLIIETO colyiareps WiIH cTpaHbl O6mwkHero 3apybexes. C Hayana
X IOJIOB reorpadys TYPUCTCKHX MOE3N0K MMEET APKO BbIPaXKEH-
HYIO TEHIEHUMIO K SKCMAHCHH BBIE3HOTO TYpHU3Ma M COKDALICHHIO
enpoca Ha Typbl BHYTPH CTpaHbl. BHYTpH Bble3aqHOro Typusma Ha-
Onronaercs pocT cnpoca B CErMEHTe «AalbHUE MOE3AKH» — TYpHo-
KM B 3K30THYeckHe cTpaHbl FOro-BocrouHo# Asuu, Muaonesuo,
finouuto, B crpanbl Boctouno# u HOxHoit EBponbi. Ho B cBa3u
'C MPOM30LUEINM B CTPaHe 3KOHOMHYECKHM KPH3HCOM (B aBrycre
998 r.) cuTyauus Hadajna MEHATHCA OMATh B CTOPOHY MpeAarnoure-
'HMii B NOJIb3y BHYTPEHHEro TypusMma. BeiesqHoit Typusm Oyner xa-
'PaKTepH30BaTHCS COKpPALLEHHEM PAcCCTOAHUSA IMyTELUECTBUI H CPOKOB
npebbIBaHKA 32 rpaHHLeH.
3. 3apoxpatolueiics TeHACHLMEH ABISETCA YBEJIHYEHHE KOIHue-
CTBa TYPUCTCKHX NOE3/I0K, B TOM YMCJI€ KPAaTKOCPOUHBIX C LEIbIO
‘otabixa. HekoTopble TYpHCThI Ha4YMHAIOT OTAABaTh MPEANOYTEHHE
'KOPOTKMM, HO YacThIM MOE3KaM Ha YMK-3HJ MW B Mpa3sAHHYHbIE
JIHW — HOBOTOJIHHE, MacXaabHble, MaliCKue npa3aHUkH U T. A. Kopor-
- K€, HO YacThle MOE3/IKH OTBEYAIOT TAKMM TPeOOBaHHAM norrpeﬁwre-
JIs Typyc/yr, Kak CIIOHTaHHOCTH BbIOOpa TYpLEHTpa, HHTEHCHBHBIH,
 HACBILLEHHbIN BreYaT/IeHUIMH oTAbIX. KOpoTkuil, HO MHTEHCHBHBIH
| OTIYCK OTJIM4AETCA OT OCHOBHOIO OTHycKa Gosiee BHICOKHM YPOBHEM

IKJIaCCHQ)HKaU.HOHHHe acreKkThl TYPUCTCKOW MOTHBAaLUMH M (PaKTOpBI,
| OKa3pIBAIOLIME HA Hee OCHOBHOE BIIMAHHE, NOAPOGHO pacCMOTPEHbI B 4aCTH
" Bropoii (rnasa 7, § 1 u 3).
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pacxofoB Ha JeHb TNpeObiBaHHA B TypueHTpe, 60/blIOH aKTHBHO-
CTbIO U MOOHJIBHOCTBIO TYPHCTOB.

H3menenue obpasa sxcuznu nodeit. O6pa3s KH3HH — yCTOsABLIHE-
ca ¢opmbl ObITHA YenoBeka B MHMpE, HaXO4ALLHE CBOE BbIpakeHHe
B €ro AeATe/bHOCTH, HHTepecax M yoexaeHusax. O6pa3 sku3HH npea-
CTaB/SE€T HCYEPNBIBAIOIIMI MOPTPET 4YeJOBeKa B €ro AeHCTBHAX
W B3aUMOJENCTBHH C OKpyKalouleH cpenoi. Ito Gonbiue, Hexenu
¢akT npUHAUIEKHOCTH K ONPEACIEHHOMY OOLUECTBEHHOMY Kjaccy
WJIM THITY THYHOCTH. 3Has O MPHHAIJIEKHOCTH YENOBEKa K TOMY Miau
MHOMY O6IIECTBEHHOMY KJIaCCy, MOXHO CA€NaTh ONpeeNeHHbIE Bhl-
BOJbI O €ro MpeanosaraéMoM MOBEAEHHH, HO HeNlb3s NpeICTaBHTh
€ro Kak MHAMBHJA.

Pacnonaras uHdopMaLKei O THNe JIMYHOCTH YeNOBEKa, MOXKHO
CAenaTb BbIBOABI O €r0 OTIMYHTENbHBIX NMCHXOJNIOTHYECKHX XapaKTe-
PHCTHKaX, HO HeNb31 y3HaTh O €ro JEATENbHOCTH, HHTepecax U ybe-
xnaennsx. [Ipu pa3paborke MapkeTHMHroBoW cTpaTernu ToBapa (yc-
JIYrH) MEHEeMKepbl CTPEMATCA BCKpPBITb B3AHMOCBA3M MEXIY TOBa-
poM (yciyroii) v onpeaeneHHbIM 06pa3oM KHU3HH.

JlioneH NpUBNEKAOT MYTEWECTBHA C NPHIIIOYEHYECKUMH Liens-
MH, NOJy4YeHHEe HOBBIX OLUYILEHHH, 340poBbIi OTAbIX U T. . OHM 3a-
MHTEPECOBAaHbl B CAMOBBIDAXKEHHH M CaMOYJOBJIETBOPEHHH, HCHbI-
TbIBass HOBbIE CTHJIH >KH3HM M y3HaBas HOBblE BUAbI MPOBEAEHHA OT-
abixa. Ha oTabixe OHM NOCBALUIAIOT BpeMsi TOMY, 4TOOBI y3HaTh ca-
mux cebs. U coBpeMeHHoe 0611ecTBO NoAnEep>KUBAET 3TOT HHAWUBH-
Jyasu3M, XKaKAY K CAMOYBKEHHIO H CaMOBBIPAXKEHHIO.

OKCNEPUMEHTBl CO CTHJISAMH JKH3HHM, OTHAbIX B BBIXOIHbIE OHHM,
paBHOMNpaBHe MMONOB, )KEHCKas 3MAHCHNAUMA JajJd TYpH3MYy HOBBIE
rpynnsl notpebureneii. Moaa, o6b1uau, NPUBLIYKH, TPAAHLIMH TaKOKe
OKa3bIBalOT BHHMaHHE Ha NOBeJeHHE noTpebutenel Typyciayr u co-
OTBETCTBEHHO Ha CIpOC.

Hrak, ananusupys cutyaumio Ha noTpebuTesibckoM psiHke B Poc-
CHH, MOXXHO OTMETHTb, YTO MMEIOT MECTO CIIEAYIOLHE MeHOeHYUU:
CTapeHHE POCCHHCKOrO HACENEHHA; YBENHUYEHHE 4MClla NEeHCHOHe-
poB; ypbaHu3aius; oOHOB/IEHHE U W3MEHEHHE TPaJMLIMOHHBIX LiEH-
HOCTeH, B TOM YHCJi€ M OTHOLIEHHS K OTABbIXY; BO3pacTaiouLjas ak-
THBHOCTb MOJIOJBIX JIIOJEH B HOCTHXKEHHH CBOMX Lenei, Kapbepsl;
BOBJIEYEHHOCTb B TYPH3M paboTaloMX >KEHLIMH; HHTEPEC POCCHAH
K >KM3HH HapoOJOB APYrHX CTPaH.

Takum obpa3om, MOXXHO OTMETHTb, YTO BO3HHKAET MHOTO 00beK-
THUBHBIX (pakTOpOB, 0obecneunBatomux B Poccun xopoiuue nepcnek-
THBbI POCTa CIIpPOCca Ha TYPHCTCKHE YCIIYT'H CO CTOPOHBI POCCHICKOrO
norpeburens.

234



VYnpasneHue pa3BUTHEM TypGHpPMbI BbI3bIBaET HEOOXOAMMOCTH
[I0CTOSHHOI'O HabMIOAEHUS CBOMX KJIMEHTOB 4epe3 MPOBEACHHE Map-
KETHHTOBBIX HCCNEAOBaHMM, noaaepxaHHe MOCTOSHHOH obparHoii
CBA3M C KIIMEHTaMH, a TaKXKe MOCTOSAHHOTO BHHMaHHUS K U3MEHEHHAM
B HY)XJaX LE/IeBbIX PbIHKOB YEPE3 OPraHH3alIO arpecCHBHBIX Map-
KETHHroBbIX nporpaMM. HeoOxoauMo He TO/IBKO COOTBETCTBEHHO
peal'poBaTb Ha MNeEpeMeHbl, HO M YMeTb ynpaenste Wmu. Byayuuee
obewaer 6bITh HENpPeACKa3yeMbIM M NOJIHBIM W3MeHeHHH B obuiecT-
ge. Jia Toro uTo6bl BBDKHTBL Ha pbiHKE, HUpMaM Oyaet HeobxoauMo
npeanaraTtb CBOMM MOTPEOMTENAM MPHUBIEKATENbHBIE IS HHUX LIEH-
nHoctd. Jlionu craHoBarca Gonee pazbopuuBBIMM B CBOEM Bbhibope
M LEHAT MpeXKAe BCEro KauecTBO U COAepxaHHe Tosapa (ycnyru).

§ 3. CemeHTagml TYPHCTCKOro PbIHKa

Jlio6as hpupMa OCO3HAET, YTO €€ TOBapbl HE MOTYT OBITh MpHBJIE-
KaTelbHbIMH [UIS BCEX MOKYyMarenei, MOCKOJbKY MX MHOro, Y HHMX
pasHble BKYCbl, HyXIbl H MPHBbIYKH, OHH reorpagUYecKH LIMPOKO
paccesiHbl. Pecypchl TypucTcko# ¢upMbl Takke HebOe3rpaHHUHBI,
yToObl pa3pabaThiBaTh M MPOH3BOAWTL TOBAphl, Y/IOBIETBOPAIOLIHE
BKychbl Bcex KiaueHToB. [losToMy ¢mpme nyuie Bcero cocpenoro-
YUTHL CBOM YCHNIMA Ha OOCITY)KMBAaHHH OMNpENCNCHHBIX CErMEHTOB
peiHka. Kakgas koMraHMA AOJDKHA BbIABHTH HanbGonee npuBiexa-
TeJIbHblE CErMEHTB! PhIHKA, KOTOpble OHa B COCTOAHHHM 3GdEKTUBHO
o6cnyxuts. Ho dupMBI He Bceraa npuaepxHBaoTCA TaKOH TaKTHUKH.
CyuiecTByIOT TpH NOAXO0AA:

1. MaccoBblii MapKeTHHI — MaccOBble MPOM3BOACTBO, pacrpe-
Je/ieHHe ¥ CTUMYaupoBaHHe cObiTa Kakoro-nubo ToBapa Ans Bcex
nokynareneii. OCHOBHOI JOBOA B MOJIb3y MacCOBOTO MapKeTHHra
3aK/II04aeTcs B TOM, YTO MPH NOJOOHOM MOAXOAE MO/MKHBI MaKCH-
MabHO CHH3WTBCA W3AEPXKKH, LieHbl W chOpMHpOBaTbCA HaubOINb-
LK NOTEHUKAILHBIH PHIHOK.

2. TosapHno-guddepeHuHpOBaAHHBIR MAPKETHHT ~ BBLITYCK ABYX
WM HECKOJIbKHX TOBapOB C pa3HbIMH CBOHCTBAMH, Pa3HOroO Ka4yecTsa,
HO ¢ o0Lueii uenblo — co3aaTh pazHooOpasue i oKymnarenen.

3. IesieBoOii MapKeTHHF — TNPOBENEHWE pasrpaHHuYEHUH Mexay
CerMeHTaMH pbiHKa, BbIOOP OJIHOrO MJIH HECKONbKHX M3 HHX, pa3pa-
60Tka TOBapOB U KOMIUIEKCAa MAPKETHHIA JUIsl KOKAOTO CETMEHTa.

®upmbl Bce Gonbiile MEpexoisaT OT METOAOB MacCOBOrO M TOBAp-
Ho-audPepeHUMPOBAHHOTO MApKETHHIa K TEXHHKE LENEBOro map-
KeTHHra, KOTOpblif [OMOraeT MM TIOJIHEE BBIABIATL HMEIOLIMECS
MapKETHHTOBLIE BO3MOXHOCTH. BMecTto Toro 4robbl pacnbuisiTh
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CBOM MapKETHHIOBBIE YCHIHA, PupMa cMOXeT cOKYCHPOBATh MX Ha
nokynarensax, Haubonee 3aMHTEPECOBaHHbIX B MPHOOPETEHUH TOBa-
pa. OddexTHBHAA cTpaTerus MapkeTHHra npeanosiaraeT TOYHOE on-
peesieHHe Lie/IeBbIX PhIHKOB M MpUJIaraeT yCHIUA Ha o0cnyKuBaHue
TONBKO 3THX PbIHKOB. [[enesoul peiHok — 3TO cerMeHT obuiero mo-
TEHUMAJIIBHOrO TYPHCTCKOrO phbiHKAa, I KOTOPOro Mpejjiaraembie
TYpHCTCKHE ToBaphl (Ycayru) OyayT Haubonee npuBieKaTenbHbIMH.

CuTryauus Ha pOCCHHCKOM pbIHKE TYPHUCTCKHX YCJYr CKJIafibiBa-
ercs TakuM 06pa3om, uTO HabmojaeTcs HachILEHHOCTh €ero Typ-
(upMaMH-TIPOAABLAMH H, CJIE[IOBATE/IbHO, Y)KECTOYAETCA KOHKY-
peHuMs; OGONBIIMHCTBO TYpOpraHM3auuMi — MpPEANpPUATHA Maioro
Ou3Heca ¢ OrpaHHYeHHBIMH (PHHAHCOBBIMH, TPYJOBBIMH H APYTHMH
pecypcamu. [ToaToMy TypdupMbl HE MOTYT paclbUIATE CBOH YCHIIHS
C LENbIO YNOBJIETBOPEHHUs NMOTPeOHOCTEN BCeX KIMEHTOB, a /s 3¢-
(dexTHBHOM M NpHOBUIBHON nAeATeNnbHOCTH OepyT Ha BOOpYXeHHe
KOHLIEMLMIO 1eJIeBOro MapKeTHHIa, KOTOpbiH TpeOyeT npoBeaeHus
YeThIpEX OCHOBHBIX MEPOTNPHATHIA:

1) ceemenmayuu pvinka — onpenenceHUs NMPUHLMIIOB CErMEHTa-
LIMH, COCTaBJIEHHA NMpoduIeH NoMyyeHHbIX CErMEHTOB;

2) evibopa yenegvix ce2meHMOE PLIHKA — OLUEHKH CTENEeHH MNpH-
BJIEKaTEJIbHOCTH MOJY4YEHHBIX CErMEHTOB, BbIOOpa OJHOrO MM He-
CKOJIBKHX CerMEeHTOB;

3) nosuyuoruposanus moseapa Ha puiHke — pelIeHHs O MO3ULHO-
HUPOBaHMHM TOBApa B KAXKIOM M3 LIE/IEBbIX CErMEHTOB;

4) paspabomxu xomnnekca mapkemurza NS KaKJIOrO LENEBOro
CerMeHTa.

IlepBbIM 11aroM B TYPUCTCKOM MapKETHHIe SBJSETCA pasfiesieHHe
pPbIHKa TYPHCTOB Ha CErMEHThl Ha OCHOBE HEKOTOPbIX 3HAYMMBIX
KpUTepHeB. 3aTeM HeOOXOIMMO CKOHLIEHTPHPOBATh YCHJIMA Ha CO3-
JaHHM MPOAYKTa, YCTAHOBJIEHHH LEHbl U CTUMYJMPOBAHHH Crpoca
Ha o0cny)XKHBaHHMe TeX CErMEHTOB pPbIHKA, KOTOPbIE XapaKTepU3YIOT-
¢ HaubOJIbLIMM CNPOCOM Ha HallM TOBapbl U yC/IyrH, T. €. Ha Lene-
BbIX PBIHKaX.

CermMeHTanusi pelHKa — 3TO pa3je/ieHHe pblHKa Ha yactu (cer-
MEHTBI), KOTOpbI€ XapaKTepu3yloTcs OOLIHOCTBIO TpeGoBaHuMit mo-
Tpebureneit. JIro6oit U3 3THX cerMeHTOB MOXeT ObITh BbIOpaH B Ka-
YECTBE LIEIEBOr0 phiHKa C nocneayiouled pa3paboTkoi oTAeNbHOro
TOBapa U KOMIUIEKCa MAPKETHHIa Ha IaHHbIH CErMeHT.

Ceamenm — Ta 4acTh pbiHKa, Ha Koropoﬁ norpebureny npeabss-
NS0T OAHHAKOBbIE TpeOOBAHHMA K TOBapY .

' Cm.: Komnep ®. OcroBsl MapkeTHnra. — M., 1996. — C. 216.
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HekoTopsble 4acTH pbiHKa MOTYT ObITh HEOCTYMHbBI WK HexKena-
TeNbHBI WA notpebuTens. UMeHHo no3ToMy MMeIOLHecs pecypcbl
KOMITAHHH JO/DKHBI 6bITh COCPEIOTOYEHBI TaM, A€ OHH MOTYT AaTb
Hanbonslmii 3¢ deKT AT JOCTHIKEHHA €€ LieeH.

Llenessie puiHKH onpepenstorca: 1) mo reorpaduyeckuM; 2) co-
uHoaeMorpaduyeckuM (Bospact, apoxopn, ofpasoBaHHe, pacoBas
MPHHAUIEKHOCTb, HALMOHANILHOCTD, Pa3Mep W XKU3HEHHBIH LMK Ce-
MbH, 11071, PENIUrHs, POA 3aHATHI); 3) ncuxorpaduyeckum (aAyxos-
Hble LUEHHOCTH, MOTHBbI MOBEJEHUA, HHTEPECH], OTHOLUEHHS, XKefa-
HMS) ¥ JPYTUM KPUTEPHAM.

I. CermeHTauus 0o 2eozpaghuuecKkum Kpumepuam npeanonaraet
pa3zziefieHHe Cnpoca Ha pasjiMyHble reorpapHyecKie €AHHHLEI B 3a-
BUCHMOCTH:

® OT CTpaHbl MOCTOAHHOIO NMPOXXHBaHMA: HA BHYTPEHHHiA, Bbe3 /-
HOM ¥ BBIE3JHOMU TYPH3M;

e reorpaMyecKoi LeNH TYPHCTCKOH MOE3AKH: MO YacTAM CBETa,
CTpaHaMm, perHoHaM, KaHTOHaM, TOpOJaM.

MOXHO TaKke B3ATh 32 OCHOBY CErMEHTALMH YETbipE peKpealu-
OHHbIE 30HBI:

Ilepsas 3ona Bxmouaer padoHsi: YepHomopckuii, Cesepo-Kag-
kasckuit, Kacnuiickuii, A30BCKHIA.

Bmopaa 3ona: llentpansubiii, Cesepo-3anaaublif, 3anaaHbli,
Bomxckuit, Ypanbckuit paioHBI.

Tpemvs 30na: O6cko-Antabickuii, Enncefickuit, Ilpubaiikans-
CKuH, JlajibHEBOCTOUHEIN paiOHBI.

Yemasepmasn 3ona — Cesep.

Jltobas TypuCTCKas AOCTONPHMEYATENbHOCTh MOXKET ObITH npH-
BJieKaTeNlbHa /I8 MHOTMX CErMEHTOB TYPHCTCKOro pbiHka. MeHen-
Xep M0 MApKETHHTY JO/DKEH PacCMOTPETbh KaXAblii CErMEHT pbIHKa
M pelInTh, KaKOH M3 HMX mpeiiaraeT HauOONMbLWIKIA MOTEHLHAN A1
BefieHUA npubbuibHOrO HH3HeECa.

TypueHTpsl MOryT HMEThb CBOH CErMEHTBl, ONpEACCHHbIE MO
HECKOJNbKMM KpHTepuaM. CaMbIM pacripoCTPaHEHHBIM ABJAETCS
reorpaduyeckuii kputepuii. CerMeHTbl Ha OCHOBE JAHHOTO KpHTe-
pHA — TYPHCTBI, IPEOAONEBAIOLLHE JJTUTENbHBIE PACCTOAHMS C LIENIBIO
OTAbIXa Ha KypopTe; perHOHaJibHbIE MOCETHTENH (TYPHCTBI, KOTOpPbIE
NPOXHBAIOT B Mpejesiax perHoHa, I/ie pacnojaraercs JaHHbli Typ-
LUEHTp, U MOTYT TyAa MpHOLITH B TEYCHHE HETHIPEX 4acoB) M Ty-
PHCTBI, ABJAAIOLMECA MECTHBIMH XHUTENAMH. BinzocTs TypucTckoro
HanpaBleHUs ABJAAETCS BaXKHbIM (aKTOpOM: KakK MpPaBHIIO, ueM
65MKke TypLEHTp K CBOEMY LiesieBOMY PbIHKY, TeM Gosnblue BeposT-
HOCTb MNpuBiedyeHus Gonpwioro yucna nocerutene. Jns pazsurtus
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OMpEAENEHHOro TYpLUEHTpa TypopraHu3auMH oOblyHO oOpaliaroTcs
C peKIaMHBIMH OOpalleHHAMH K KPYITHBIM HACEJIEHHBIM LEHTpaMm,
HaxoAsMMes NoOIM30CTH OT Hero.

2. Hcnonp3oBaHue coyuodemozpadpuueckux Kpumepueg 1o3Bo-
JISeT NOJIyYHTh Pa3IHyHble CETMEHTHI, KAXKAbIA U3 KOTOPhIX TpebyeT
K cebe creuHaIbHOro MOAXOAA.

CounoneMorpauueckHe KpHTepHd — 3TO BO3PacT, Mo, Mpo-
(eccus TypucTa — IJIaBbl CEMbH, BEJIMYMHA HACEJIEHHOTO MNYHKTa,
rie TOCTOSHHO NMPOXKHBAIOT TYPHUCTHI, KOJHYECTBO HJIEHOB CEMBH,
COMPOBOXKAAIOUMX TYPHUCTA, THN CEMBH, HALUHOHANBHOCTH, PENH-
ruo3Hble ybexaeHus, JOXOH CEeMbH B LIEIOM M Ha OJHOro ee uie-
Ha, HWIMYME WIY¥ OTCYTCTBHE B CEMbE JIMMHBIX TPaHCIOPTHBIX
cpeacts. PacTyiuee 3HaueHHe npHoOperaeT XKEHCKHUH TYpPH3M, Mpo-
(ecCHOHANbHBIN, CMELMAIM3UPOBaHHBbIH TYpHU3M (411 GaHKOBCKHMX
CIy)XKalluX, pabOTHHKOB CENbCKOTO XO3AHCTBA, Pa3fM4HBIX OTpac-
Jieii NMPOMBIUIEHHOCTH), a TAKKEe MOJOACKHBIA TypU3M W TYpU3M
«IOHHOPOBY.

B 3aBucuMoOCTH om muna cembu cnpoc pazaensiercs Ha cemei-
HbIH TypHu3Mm (cemel ¢ aeTbMU H Ge3 geTei), Typu3M OaHHOUEK, Ty-
pH3M cemeli U3 nATU U Gosiee yenoBek.

1Io yposHio 00x0008 Typbi ObIBAIOT KOMMEpPHECKHE, IKOHOMHYE-
CKHe, 3KCK/IIO3UBHBIE, JIIOKC-TYPbl, CORMAJIbHBIE, CPEAHErO YPOBHS,
JellueBsIE.

IIo eo3pacmmnomy npusnaxy Typbl NOAPA3AENAIOTCA HA MOAPOCT-
KOBbIE, MOJIONEKHO-CTYJEHYECKHE, U1k JIIOJeH CpelXHEro Bo3pacTa,
IUIS JIIOZEH (TpeThero» Bo3pacTa.

B 3aBHCHMOCTH OT 3mana S CU3HEHHO20 YUKNA cembu: MOJIOAbIE
ONMHOYKH, ceMbH 6e3 neTe, CEeMbH C NETbMH, OAMHOKHE JIIOH.

3. CermeHTaUMs TYpPHCTCKOrO pbiHKAa [0 MCUXOZpauueckum
Kpumepusam O3Ha4aeT, YTO NPH aHaiu3e norpebuTeneil uccieayoT-
Csl MX MOTHBBI TIOBEICHHS, ICHUXOJIOrHYECKHe 0cOOEHHOCTH MK 06-
pas XXH3HH.

INcuxorpaduyeckue, HIM NCHXOAOrO-NOBEAEHYECKHE, KPUTEPHH
TYPHMCTCKOTO NMOBEACHHA: MOTHB MOE3JKH; NMCHXOJIOMHYECKUH NMOpT-
PET TypHCTa; CE30HHOCTb, OpraHu3auus U ¢opMa noesnku (rpynro-
Basi HJIM HHOWBHAYasIbHasA); HCIIOJIb3yeMble TPAHCTIOPTHbBIE CPEACTBRA;
CPeACTBa pa3sMEILlCHHA; YAAICHHOCTh TYPLESH; AJIUHTENBHOCThL MO-
e3KH (MMeeT GonblIoe 3HaYEHHE U1 POU3BOAUTENEH TYPHCTCKHX
YCJIyT, TaK KaK 3aM€Y€HO, YTO TYPHCThI, MPEANPHHHUMAIOLLIHE KOPOT-
KHE TYpHI, FOTOBBI K 6O/BILINM pacxoaaM H CKIOHHLI kK 6onee MHTEH-
CUBHOM 3KCKYpCHOHHOH nporpamme). K aTum kputepusM otHocAT-
CA TAKKE MCTOYHHMKH (HHAHCHPOBAHHSA MOE3AKH (COLMANBHBINH TY-
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pH3M — OTABIX ManoobecrneyeHHbIX C/IOEB HACeNeHHUs, KOTophii Cy6-
CHOMPYETCS CHCTEMOH COLMATIBHOIO CTPAaXOBaHHS; HHCEHTHB-TYPbI —
NOOLUPHTENIbHBIE NOE3AKH A COTPYAHHKOB GHPMBI, UX ceMeH, (u-
HaHCHpyeMble (PHPMOii); KOHCYNbTaHThl U MOCPEAHHKH B MPHHATHH
peLIeHUs O COBEPILEHHH Typrioe3/ikH (TypareHT, Typonepatop). [Tpu
NICHXO0JIOr0-NIOBEIEHYECKO# CErMEHTaUMH noTpebuTenei pasnensior
Ha rpymnnbl No npu3Hakam obpasa XH3HH U LIeIEBBIM YCTaHOBKaM
OTHOCHTENBHO MX CBOOGOQHOr0 BpEMEHH, N0 XapaKTepPUCTHKE JTHYHO-
CTH ¥ MOBENEHYECKMM OCOOEHHOCTAM, a TalKe MO CTepPeoTHIIaM
B OTHOLUEHUH NOTpebIeHHs TypnpoayKTa.

B 3aBUCHMOCTH OT Momueayuu mypucmckou noe3oxku (Lleny Iy-
TEIIECTBHS) pa3NUyalOT CJIEAYIONIME CETMEHTbI TypH3Ma: AeNOBOM,
CTIOPTHBHBIH, KYpPOPTHBIH, O3ROPOBUTEIBbHBIH, MPHKIIOYEHUYECKHA,
pa3BiieKaTenbHbIH, 06pa3oBaTeNbHbIH, MO3HABATENbHBIN, IK30THYE-
CKHit, x066H-TYp.

MHorue u3 HUX Aendrcs Ha 6onee menkue cybcerMeHThbl, HarpH-
Mep B PEKPEaLHOHHOM TYPH3ME 3TO — OTITYCKHOM TYPU3M H TypH3M
¢ uensio neyeHus. Yacro GpiBaeT Heslerko MPOBECTH YETKYIO IPaHH-
Ly MeXAay OTIAeNbHbIMH CErMEHTaMH MO MOTHMBAlUMHU: OEIO0BOH Ty-
pU3M MOXKET COYETAThCA C [03HABATE/bHbIM, CMIOPTHBHbBIA — C pek-
peaLMOHHBIM.

INpeanpuHUMalOTCA MONBITKH 00O6IHTD T€ WIH HHblE NOTPEOHO-
CTH ¥ 0COOEHHOCTH moTpebuTenei Typycnyr U BHIABUTL THIbI ITy-
TEIECTBYIOINX, 00bEAHHHB MHOXECTBO OJAHOPOAHBIX TPH3HAKOB.
JlaHHbIE THMOJIOrHH, CO3alOLHXCA HA OCHOBE KOMIUIEKCAa KPHTEPH-
€B, BCErAa YCJIOBHbl, HO B MapKeTHHre (HpPMbl NpPH NPOBEAEHHH
CerMeHTalMH PbIHKa H OMpPEAENEeHHH LEEBbIX IPYII MOXHO palHo-
HaJIBLHO MCMOJB30BaTh WX U1 MOATOTOBKH NEpcoHana, npH Bbibope
CMH nnsa npoBeneHus peksIaMHOH KaMIaHHH, a Takoke MPH onpene-
NEeHUH Liesiel MapKeTHHra.

CermeHTbl, MONMYYEHHbIE MYTEM ACJICHHA TYPHCTCKOTO pblHKA Ha
OocHoBe 00pa3a )XKM3HH JII0JIEH, MOTyT AaTbh OTBETHI Ha BOMPOCHI O I0-
BEJIEHHH, UHTepecax, YOeKNeHHAX, BOCIIPHATHAX, LIEHHOCTAX H HY-
XJAax NpeicTaBUTeNed KaKAOro Takoro cerMeHrta. Hanpumep, Bbias-
JieHbl MOTpeGHTEIbCKHE IPYNNbI: NOTPY)KEHHbIH B ceba HCKaTenb
HacnaxaeHHH; akTHBHasA M lieNeyCTpeMJICHHas JTHYHOCTb; MpeAcTa-
BUTESIb [IEIOBBIX KPYFOB, TaK Ha3bIBaeMble «CHHHE BOPOTHHYKHY;
TPagHLIHOHHBIA JoMOcen.

Ilozpysicennuiii 6 ceba uckamenv Hacrasxcoenuy. Monojgo de-
NIOBEK, BBIMONHAIOLIHA MOHOTOHHYIO, HEMHTEpPECHYIO paboTy, HileT
YIOOBJIETBOPEHHS OT peanbHbIX H BooOpakaeMbIX BHAOB AEATE/IbHO-
CTH Ha cBexxeM Bo3ayxe. JIIoOMT xoAuTh Ha phibasky M OXOTY, Wr-
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patb B Gacketbos, yBledeH NOPOrHMMH CIMOPTHBHBIMH aBTOMOOHIIA-
MH. Y Hero npuivuHbIi 0OXOJ, HO BCE PELIEHUA O MOKYMNKax MpH-
HMMAIOTC MM CMOHTAHHO. DTOT Ye/IOBEK HE MIAHHUPYET XKW3Hb Ha
aonryo nepcnektuBy. OH NOCTOAHHBIN 3pHTENb CIIOPTHBHBIX, NPH-
KIOYEHYECKUX W APYTHX aKTHBHBIX IPOrPaMM MO TENEBH30PY.

Axmugnan u yeneycmpemnennan auynocms. Hcnonbsyer Bce
CBOH CMOCOOHOCTH M 3HEPrHio C LEbl0 NOCTH)KEHHS TNOBbILUEHHS
no cnyx6e, umeer Gonbluok MHTEpec k cBoel pabote, nubepanbHa,
C COBPEMEHHBIMH B3rJIAlaMH Ha MHOTHE CTOPOHBI XXM3HH, YBepeHHas
B cebe. [TonobHas nuuyHOCTL MpebbiBaeT B NOCTOSHHOM MOHCKE HO-
BbIX OLUYILEHHUH, AKTHBHOMN [NEATENbHOCTH, HanpuUMep KaTaHWe Ha
JIbDKAX, [U1aBaHHE Ha AXTE, MyTeLIECTBHE 3a IPaHHLly. DTOT uYesloBeK
YHUTAeT XypHaibl, 4TOOb! MOCTOAHHO OBITb B Kypce BceX COOBbITHIH
M TIOCNEAHHX TEHAEHUMH COBPEMEHHOH KynbTypbl. OH CMOTpHT
CMOPTHBHBIE TENEBU3HOHHBIE MPOrpaMMbl, pa3BlieKaTesbHble LIOY
M CBOJKH NMOCIEAHHX HOBOCTEH.

Henosan nuunocme. ViMeeT B cBoeM pacnopsbkeHuH 6osblue CBO-
6oaHBIX JEHEXHBIX CPEACTB /1S MOKYMKH BTOPOro A0Ma H JOPOroro
OTAbIXa B OTJIHYME OT aKTUBHOW LeneycTpeMieHHoi nnyHoctd. Ho
OHa MPEANOYMTAET NepeMeLaThCs Ha HeOObILINE PacCTOSHUA U Me-
Hee MOOMNbHA, Tak Kak HMEET NOCTOAHHOE MECTO XXHTENbCTBO
1 chopMupoBaBLIylOCH ceMblo. OHa ABISETCA YMTATENEM JeJIOBBIX
)KYPHaNoB, razer, 3pHTeieM KpaTKHX CBOJOK HOBOCTEH, CrieLiHalb-
HbIX TENIEBU3HOHHBIX MPOrpaMM O MyTELIECTBUAX H MPUpOLE.

«Cunue sopomnuuxuy. IlpoxnsalotT B HeOONbUWIKMX ropojax WM
Ha OKpaHHe KpYIHbIX TOPOAOB, HMEIOT TBepible yOekIeHHA OTHO-
CHTE/NbHO OOLECTBEHHbIX LIEHHOCTEH, TaKHX, KaK YyBCTBO MATpHO-
TH3Ma, MOpaJIi U HeobxoaHUMoCTH B Tsbkenoi pabote. [pesocxon-
HBbIM OTABIXOM OHH CHHTAIOT OTABIX C CEMbEH B MasiaTKax (KEMIUHT).
Onu mobar oxoty u peibanky. M3 Bcex TeneBHM3MOHHBIX CMOPTHB-
HBIX [IPOrpamMM OHH NPeANnoYHTaIoT 6oynuHr unu ¢gyrdon.

Tpaouyuonnuiii domoced. Ero rnaBHoit npobneMol sBaseTcs He-
cnocobHOCTb HATH B HOTY ¢ OBICTPO MeHAIOWMMEA MUpOM. OH MpH-
3HAET TO, YTO OH MPHBEPXKEHEL| CTAPbIX TPAAHLMHA H KAET TOro e
oT Apyrux moaei. OH neiTaeTcs U3BAeYb MAKCHMAabHYIO NOJIb3Y M3
K&XI0ro mnorpayeHHoro UM pybns. Jlomocen usberaer Bcero, 4ro
CBA3aHO C PHCKOM, H HHMKOrAa He Oyaer AenaTh MOKYNOK B KPEAMT.
OH aBnseTcs 3pUTENeM TENEBM3UOHHBIX KOMeNHH. OCHOBHbIM HC-
TOYHMKOM HH(}OpMaLMH O MOCAEeAHUX COOBLITHAX B MHpe HJIf HEFO
ABJIAIOTCA TPAHCAALMH HOBOCTEH MO TENEBHIEHHIO.

Bce 3TH cerMeHTH! HalOT NOBEPXHOCTHYIO XApPAKTEPHUCTHKY IO-
Tpeburened. [lpy noapasaeneHuH TypUCTCKOro pbiHka no 0606-

240



SRRSRETET

IEHHBIM XapaKTEPUCTHKAM CEerMEHTSHI, MOJYYEHHbIE 10 KPHTEPHIO
o6pasa xu3HY, NPeICTaBIAIOT IPYNMbl NOTpebHTENEH ¢ COBEpLIEH-
HO pasHeIMH MOTPeGHOCTAMM M UEHHOCTAMH. Kakapbli cerMeHr
npeAcTaBnseT coboil OCHOBHOH PLIHOK, AA KOTOporo paipabatsbi-
BaeTcA creuManbHblilt TypnpoaykT. CouuasibHO-AeMorpaduyeckHe
JAaHHblE BBIABNAIOT (U3uveckre W hHHAHCOBBIE CMOCOOHOCTH H Or-
paHuueHMs Kaxaoro cermenra. Onucanue oOpasa Xu3HM Jaer
fpeicTaBieHHe O MOTPeGHOCTAX M 3aMpocax KaKAOro CerMeHTa.
JlanHble 06 HCMONBL30BAHHH KKAbIM CETMEHTOM CPEACTB MacCOBO#H
HHOpPMALIUH TIOKA3bIBAIOT, C NIOMOLLIO KAKHX CPEACTB MOXHO Npo-
BECTH PEKIaMHYIO KaMAAaHHIO C LE/bl0 MH(OPMHMPOBAHHA NaHHOFO
cerMeHTa.

CerMeHTaLMs TYPHCTCKOrO CIpoca HMeeT TeHAeHUHIo K becko-
HEYHOCTH, 3TO O0YC/IOBJIEHO TaKMMH (paKTOpaMH, KakK yCIOXKHEHHE
CTPYKTYpbl MOTPeOHOCTEH YenoBeka, pacTyilee 3Ha4YeHWe OTAbIXa
M TYypH3Ma B )KH3HM 00LiecTBa.

VCoXKHEHHWE CTPYKTYPbl TYPUCTCKUX notpebHocTel 06ycnosau-
BA€T BO3HHKHOBEHHE HE TOJIbKO HOBbIX CEMEHTOB B TYPHCTCKOM
cripoce, HO ¥ CMELIaHHbIX GopM TypH3Mma.

§ 4. Onpeaerenne uereBbIX PHIHKOB

ITocne Toro kak BuIOpaH cnocob cerMeHTaLUH pbiHKa, Typdpupma
COCTaBJAET NPOPHIH CErMEHTOB M OLEHHBAET CTENEHb NpHBJIEKa-
TENBbHOCTH KaXKAOro W3 HUX. Jlns BeiGopa LeneBoro pbiHka e Heob-
XOAHMMO PELINTh: CKOMbKO CErMEHTOB pBbIHKA CJEAYeT OXBATHTb
¥ KaK ONpeaeSUTh BLIFOAHBIE AJ1 HEE CETMEHTHI.

I1pu BeIGOpE CTpaTerkn oXBaTa pbIHKa HEOOXOAMMO Y4eCThb Clle-
aytouue akropsl:

e pecypcel pupmor. Tlpy OrpaHHUYEHHOCTH PECYPCOB ClERYET HC-
MOb30BaTh CTPATETHIO KOHLIEHTPHPOBAHHOIO MAaPKETHHIA,

e cmenenb 00HOpoOHocmu npooykyuu. EnnroobpasHbiM ToBapaM
NOAXOAUT cTpaterus HeauddepeHUUpoBaHHOro MapkerHHra. Jlns
OTJIMYAIOLIMXCS [0 CYTH TOBApOB MOAXOAMT CTpaTerua auddepeH-
LUMPOBAHHOTO H KOHLEHTPHPOBAHHOIO MAPKETHHI A,

® sman Jcuznenno20 yuxaa mogapa. Ilpu Bbixoae pHpMbl Ha pbi-
HOK C HOBBIM TOBapoM Lenecoobpa3HO mpenjaratb OAHH BapHaHT
TOBapa-HOBHHKH, WCMO/b3Ya TMPH 3TOM CTPATErHio HeaupPepeHuH-
POBaHHOTO /I KOHLEHTPHPOBAHHOI'O MApKETHHIa,

e cmenenb 00HOpooHocmu poikka. Ecnn y nokynateneit oavHa-
KOBbI€ BKYChI H 3allpOChl, OHH 3aKyNaloT OJHH H Te Xe KOJHYECTBA
TOBapa B OJIHH H Te XK€ OTPE3KH BPEMEHH M PearupytoT Ha OfIHH H Te

1 6-1 871 241



)K€ CTHMYJIbl. YMECTHO HMCMONL30BaTh CTpaTervio HeauddepeHLH-
pPOBaHHOIO MapKETHHTa;

® MapkemuHz068ble cmpame2uu KOHKypeHmos. ECii KOHKYpEHTHI
3aHHMAIOTCA CerMeHTauuel phiHKa, MPHMEHEHHE CTPaTerHH Henud-
(epeHLIMPOBAHHOTO MAapKETHHTAa MOXET OKa3aThCs FHOENbHBIM.
U Haobopor, ecnu KOHKYpeHTbl NMPHMEHAIOT HeauddepeHuMpoBaH-
HbI MapKETHHT, PHPMa MOXET MOSYYHTh BBIFOABI OT HCMONbL3OBa-
HHA cTpaTerud AHQQepeHUHPOBAHHOrO HIH KOHUEHTPHPOBAHHOIO
MapKeTHHra.

Ecnn ¢dupma pewnna BoibpaTh KOHLEHTPHPOBAHHYIO CTPATEFHIO
OXBaTa PbIHKa, TO eH CleAyeT BBIABHTH HaHOosEe NpHBIEKATENbHbIA
CErMEHT PbIHKAa H MPUCTYNHTh K HaXOXAEHHIO LIEJEBOro PhIHKA, Ha
xotopoM 20 % norpebureneit obecneunsator 80 % npomax.

Onpenenvs, Ha KAKOM CErMEHTE BBLICTYNaTh, PUpMa JODKHA pe-
IHTb, KaK MPOHHMKHYTh B 3TOT CerMeHT. Eciu cerMeHT yxe ycrosn-
c, 3HaYMT, B HEM €CThb KOHKYPCHUHA H KOHKYPEHTHI yXe 3aHAJH
CBOH NO3ULIMH B PAMKaX CErMeHTa.

Jins no3sMUHOHHPOBAaHMA TOBApa Ha PbIHKE MpexJe Bcero Heob-
XOJUMO OTPEeNe/IUTh MO3HLHH KOHKYPEHTOB, BBIABMTH MapaMeTphl,
no KOTOPhIM [OKYMNaTeaH OLUECHHBAIOT TYPNpPOAYKT, H KaKHe Xapak-
TEPHCTHKH HX NpexAe BCEro HHTEPECYIOT B TOBapaX KOHKYPEHTOB.

ITIpumepnan cxema noO3ulUOHUPOBAHUR MOBAPO8 08YX KOHKY-
penmos:

1. llo3uunoHupoBaTh cebs pAaOM C ODHHM M3 CYILECTBYHOLUX
KOHKYpPEHTOB M Hayatb OopnOy 3a ponio pbinka. Tako# myTs ang
(HUPMBI TOAXOAMT, ECTH PYKOBOJHTENb HyBCTBYET, YTO:

® TYPNPOAYKT AaHHOH (PHPMBI MPEBOCXOAUT MO KauECTBEHHBIM
HJIH HHBIM XapaKTepHCTHKaM NMpPOIYKLHIO KOHKYPEHTa;

® PLIHOK AOCTATOYHO BEJIMK, 4YTOOBI BMECTHTb IBYX KOHKY-
PEHTOB;

e ¢upma pacronaraer GONMbLIMMH, YEM y KOHKYpPEHTa, pecyp-
camy;

e u3bpaHHas No3uLKMs B HaubONbLIEH MEPE COOTBETCTBYET CHIlb-
HBIM [I€/I0BbIM CTOPOHAM OpPTraHH3aLHH.

2. ®upMa MoxkeT pa3paboTaTh HOBBII TYPNPOAYKT C BKIIOYEHHEM
B HErO YHHKAIbHBIX YCJIYr, OTCYTCTBYIOLUMX B NMPOAYKTE KOHKYPEH-
Ta, WIK pa3paboTaTh COBepIUEHHO HOBOE MpeioxkeHue. B 3tom
cnyuae pupma 3aBoroer cebe notTpebuTeneil, HLYLIKX UMEHHO OaH-
HbI€ YCNIYTH, KOTOpble KOHKYPEHTbI He mpeanaraior. OaHako nepen
NPHHATHEM TaKOrO peLIEHUs MEHEMKep HO/KEH YAOCTOBEPHTHCA
B HAJIMYHK:
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® TEXHMYECKHX BO3MOXKHOCTEH CO3[]aHHA HOBOrO YHHKaJbHOTO
TYPNIPOAYKTa;
® 5KOHOMHUYECKHX BO3MOXXHOCTEH CO3/laHMA Typa B paMKax ra-
MPYEMOTro YPOBHS LIEH;
~ e JOCTaTOYHOTO YKC/Ia NOTpeOuTENe, JKeNarolnX ero Kynurhb.
" Ecnu ecTh M BOBMOXXHOCTH, W MOTPeOHTENH, 3HAYHT, PUpMa OTBI-
‘ckana CBOOOAHYIO HMILY Ha PbIHKE W JODKHA MPHMHATH MEpbl K ee
3aM0THEHHUIO.
Konxypem'uoe MO3ULIMOHUPOBaHHE MOXHO obecneuuth cebe,
ONUpasCh Ha CBOKMCTBA TOBapa, €ro OPUrHHANLHOCTH, KAYECTBO, LEHY
NpOYHE XapaKTEePHCTHKH.
- Tlpunss peuieHue o CTpaTern no3MUMOHUPOBAHMS, ¢upma Mo-
€T 3aHATHCA JeTaIbHON pa3paboTKON KOMIUIEKCA MapKETHHra: BbI-
MPaIOTCs CPEACTBO MAcCOBOHM MH(OPMaLMM, JApyrde MeToAbl Mpo-
JBWKEHHMs NMPOAYKTa W CTHMYJIMPOBAHHA Cnpoca Ais AOCTHXEHHA
aTHX peiHKOB. Hanpumep, ecnu 1 TypOHUpPMB! LIENEBBIM ABJSETCS
PBIHOK CIOPTCMEHOB, TO peK/iama, pa3MellEeHHas Ha CTpaHuuax
| JKYpHAJIOB U1 aBTONMOOMTENEH, TakuX, Kak «3a pynem», JacT BO3-
. MOXXHOCTH TIPHBJIEYb BHHMaHHE HauWOOJIBILETO YMcia JOAEH 3TOro
. kpyra k mponykty (aBToMobunesHoMy Typy). M HaobopoT, pexiama
| Ha CTpaHMLAX TaKHUX XYpPHAOB, Kak «J[OMOBO#», 3aMHTEpeCyeT He-
- GonbLIOE KOIMYECTBO CMIOPTCMEHOB M He GyzneT HacTonbko 3ddex-
- TMBHOIA. J11s1 TOro 4ToGbl 3TOrO HE MPOM30LLLIO, /1f06as MapKETHHIO-
Basl nporpamma I0/KHa OCHOBBIBATbCS Ha CErMEHTaLUK TYPHCTCKO-
| I'O pbIHKa.

['aasa 15. SAEMEHTDI
MAPKETHUHIOBOH CTPATEI'H
TYPUCTCKHUX IMNPEAINPUATHH
POCCHH

4 MapkeTuHroBblii KomMIUleke (MapKeTHHroBas fporpamMma)
. npencrasnseT coboit Habop MOANAIOWMXCA KOHTPOJIO NMEPEMEHHBIX
- (hakTOpOB MapKeTHHIa, COBOKYMHOCTb KOTOPbIX ()MpPMa MCIMOJb3YeT
~ B CTPEMJICHWH BbI3BATh JKEJIAEMYIO OTBETHYIO PEAKLMIO CO CTOPOHBI
* lieneBOro pbiHKa. MeHemkep No MapKeTHHrY TypH3Ma AOJDKEH Mo-
' CTOSIHHO COCTaBJIiTh MapKETHHIOBBI KOMIUIEKC — MpPaBHIBHOE CO-
| YeTaHHe 3/1EMEHTOB, obecreunBalolMX NpubsUTL 3a cueT Haubonee
MOJIHOTO Y/IOBJIETBOPEHHs 3anpocoB notpebureneit u 6onee apdex-
. TUBHBIMH, YeM y KOHKYPEHTOB, CiocobamH.
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MapkeTuHropas crparerus (MpMbl onpenensercs TOABKO Mocie
TOro, kak 6bpula ycraHoBneHa obuwias cTparerus BeleHus OH3Heca.
MapkeTHHroBas nporpaMma npeAacTaBnseT coOOH TaKTHYeCKuii
nnaH, paspaboranusbiii Ha 1-2 roga. Tak, ¢pupma «Haramu Typc»
CBOEH J0JrOCPOYHOM CTpaTeruer onpeaenuia 3aBoeBaHue 6onbLier
nonu peiHka. M uenbio 310it pupmsl aasercd rnobanbHoe OCBOEHHe
pbiika. Cpenctsa I NOCTHXKEHMS 3TOM LENM — MaKCHMMalbHOe
NpUMEHEHHE TeJleKOMMYHHKALMOHHBIX TEXHOJIOTHii B paboTte ¢ Ty-
pareHTCTBaMH, BBICOKHH ypOBeHb KBaJM(HMKalLMM nepcoHana ¢up-
MBI, COCPEOTOYEHHE MAPKETHHIOBOH MOJIMTHKH Ha OJHOM Hampas-
JICHHH M BBIOOP CTpaTErHyecKHX NapTHEPOB.

MHOro41c/IeHHbIe 3JIEeMEHTbl MAPKETHHIOBOTO KOMILIeKca Oblin
CBe/IeHBl K MOHATHIO «4eThipex P», koropoe Biioyaer B cebs Pro-
duct (mpoaykr), Place (Mecto), Promotion (cTumynupoBanue crpo-
ca) u Price (ueHa). 310 MOHATHE SBJIAETCA NPOCTOM M TOUHOH (op-
MYJIOH, NPEACTaBAIOLIEH BCe MEPONPHATHA MO MApKETHHTY M IO-
3BOJIAIOLIEH JIErKO COCTaBMTh MAPKETHHIOBYIO [IPOrpamMMmy.

Ilon npodykmom moapasyMeBaroTCsi He TONBKO €ro ¢usuyeckre
XapaKTePHCTHKH, HO M AEATENbHOCTb MO MIAHHPOBAHHIO, pa3paboT-
K€ HOBOTO TOBapa WM yCJIyr. 3eCh NPHHUMAIOTCS PeLUEHHUs OTHO-
CHTEJIbHO pa3HOOOpa3us TOBAapHOIO AacCOPTUMEHTA, TMPUCBOEHHMS
TOProBbIX MapoK W ynakoBkH. [Ipu nnaHMpoBaHMH CO3JaHHMS Mpo-
AyKTa (ToBapa, ycinyru) A0JDKHBI YYHTHIBATHCSA BCE 3TH aCMEKThl.

Ilon mecmom nompazyMeBaeTcs NPHHATHE PpeLUeHUH OTHOCH-
TEJIbHO MOAXOAALUMX METOJOB PacnpOCTPaHeHHs TOBapa, T. €. Kakue
KaHajibl M1 KaKMM crnoco6oM pacrpefie/ieHHst JO/MKHbI ObITh HCTIOJNB-
30BaHBl [UIA cO3laHMA Haubonee nerkoro aoctyna norpebureneii
K TOBapaM H ycJyraM NpOH3BOAHTENEH.

Memoowbr cmumynupoéanus — 310 BCEBO3MOXHAs NEATENbHOCTh
(GHPMBI 1O PpacnpOCTPaHEHHIO CBEAEHHH O JOCTOMHCTBAX CBOEro TO-
Bapa W yOeXXAeHMIO LieJIeBbIX MoTpebuTeneit nokynarb HMEHHO ero.
MeronamMH CTHMYNHPOBaHHA ABJAIOTCA HE TONBKO pekjama, HO
M TEXHHMKa JIHYHOH MpOAaXH, AEATENBHOCTb MO CTHMYJIHPOBAHHIO
NPOAAX, a TAKKE CBA3H C OOLECTBEHHOCTHIO.

Ilena aBnsercs O4eHb BaXHOW NEPEMEHHOH MapKETHHIOBOIO
komiuiexca. OHa 0/DKHA yIOBIETBOPATh NOTpebuTeNel U ofHOBpe-
MEHHO COOTBETCTBOBATh LIEJIW MOJY4eHUS NMPHObLUIH MpeAnpHATHEM.
Hasnauennas ¢upMo# LeHa AO/DKHA COOTBETCTBOBATh 1IEHHOCTH
NpeJIoKEeHHs, HHave nokynarenu OyayT npuobperaTh TOBaphbl KOH-
KYPEHTOB.

OrnpasHoi Toukoi 18 3((EeKTHBHOrO MapKeTHHra ABNAETCS
notpeburens. [locne BBIABNEHUS W aHANIW3a ONpeAeeHHON IPyMnbI
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notpebuteneii MeHemkep, UCMONb3YA BCE UETHIPE JJIEMEHTa Map-
KETHHIOBOrO MHCTpyMeHTa, obecnieunBaeT 3ddexTHBHOE 06CTYMH-
BaHME 3TOro cerMeHTta. Tak Kak BakHa OpHMeHTauHs Ha morpebHre-
"7, NATHIM 3JIEMEHTOM MapKETMHFOBOTO KOMILUIEKCA NPHHATO CYH-
TaTh CaMUX Jozeit (norpeburenci TypnpoAayKTa), NMOCKOJbKY OHH
ABJISIOTCA UEHTPaNbHbIM ITyHKTOM MAapKETHHIOBOH MPOrpaMMbl
(puc. 4.1).

Mpoaykr
(Product)
MecTto Jonu Lena
(Place) (People) (Price)
Pexsama

(Promotion)

Puc. 4.1. SneMeHTB MAPKETHHIOBOTO KOMINEKCa

§ 1. Ilranuporanue u paspaborka
TYPHCTCKOro NMPojyKTa

Llensio GoablMHCTBA TYpdHUpPM ABNSETCA BeACHHE NMPHOLLILHOrO
M TpOJOJbKMTENbHOro OuzHeca. [ina NOCTHXKEHHS NaHHOH UEIH
KOMITaHHSM HeoGXOAMMO NMPOH3BOJMTHL TOT TOBAap MIIH yCHYry, KO-
TOpbI ynoBneTBOpAn Obl HyKAbl MOTEHLMANbHBIX MNOKyNaTeaeH
H TeM caMbiM obecnieudBat Ob1 yBennueHre 6usneca. [InanupoBanue
NpPOAYKTa — 3TO BAXHBIH KOMIIOHEHT B Pa3BHTHH NPHOLUIBHOIO
¥ NpoAo/bKUTENbHOrO 61M3Heca. Ero 4acTo Ha3biBalOT MAAHUPOSAHU-
eM ¢ cobndeHuem «namu npaswn) — MIAHUPOBAHHUE C LIEJIbIO CO3-
JAaHHA MPaBUALHOIO MPOAYKTA, JOCTABKH €ro B MPaBHJIBLHOE MECTO,
B MpaBHJILHOE BpeMs, 10 NPaBHALHON LieHEe W B HajJlexailem (rpa-
BHABHOM) KOJIHYECTBE.

IponykT nns norpeburens — 310 Heuro Gonblilee, YEM COYETAHHE
MaTepHalbHBIX KOMITIOHEHTOB W YCJIyT. JTO — Habop BBITOA, MaTEPH-
aNlbHBIX U HEeMaTepHalbHBIX LeHHOCTeH. CrenoBaresbHO, TUIAHHPO-
BaHHE NMpPOAYKTa JO/DKHO OCYLUECTBJATBCA C YYETOM TOro, KaKHM
ero xorenu Ovl BUAeTh caMH rorpebuTen. Co3naHue npaBHIbBHOTO
npoaykTa (TOBapa WM YCIyru) — Hejerkas 3ajaya, foOTOMY 4TO
HYX1bl, TpeCOBaHUS M >KEJJAHHA MOKynaTesneH IMOCTOSHHO M3MEHS-
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I0TCHA; CHJIBI KOHKYPEHLMH BO3AEHCTBYIOT Ha JKU3HEHHBIH LMK
npoaykra TakuM o6pa3oM, YTO MPOAYKTHI, yCHEWHble Ha onpene-
JICHHOM D3Tamne >KH3HEHHOro LHMKIa, MO3IKE MOMajaloT B CTaqHIO
ynajaka Wi yMHpAIoT.

Ha puc. 4.2 npencrasnenbl xu3HeHHbie ¢a3bl, KOTOpPbIE MPOXO-
JIUT TYPHCTCKHHA NPOAYKT: BbIBEACHHE TOBapa Ha PBIHOK, POCT, 3pe-
NOCTh, HachlllieHHe, ynagok. B cBa3u ¢ OGBICTPBIMH H3MEHEHHAMH
obpa3a >KH3HH JIIOAEH H TEXHOJOTHUECKUMH W3MEHEHHAMH KH3HEH-
HbIH LMIKJI OTAE/BHBIX TOBApOB H YCIyr CTaj Kopoue, 4eM Gbu1 pa-
HEE, MO3TOMY KOHLEMLMA >XH3HEHHOTO LMKIA MpOAYKTa Mrpaer
BaXHYIO PO/Ib B CTPAaTErHYECKOM IUIAHUPOBAHHM M KaXJas CTaaus
XHM3HEHHOTO LMK/Ia NMPOAYKTa TakXKe HMEET OMNpeleieHHbIE 3aaa4u
IJIA MapKETHHra. ~

4 llena
O6neMm npomax
[penenbHas
NpHOLINE

R
/ _ Bpems
Buisenenne  po o gooiocr,  HAckle- oo
Ha PbIHOK P Hue

Puc. 4.2. J)KusHeHHbI# LMKI NPOAYKTA

Iman evigedenun npodykma Ha puirox. Ha 31oii dasze xusHen-
HOTrO UMK/Ia TpeGyIoTCS 3aTpaThl Ha CTHMMYJHMpPOBaHHE cripoca (3T
camMoe MOAXOAdulee BpeMs IS peKsiaMbl HOBOTO TOBapa MIH Yyc-
NyrH). DTOT 3Tal XapakTepH3yeTcs BBICOKHMH W3/IEPKKaMH, MeN-
JIEHHBIM POCTOM O0OBEMOB MPOJAX M MNPOBEACHHEM pPEKJIaMHBIX
KaMNaHUi 18 CTMMYJIHPOBaHHA NMEepBOHAYaNbHOrO crnpoca. Mmen-
HO B 3TOM MEPHOIC >XHM3HEHHOrO LMKIAa TYpPNpoAyKTa ObiBaeT
Gonbuiod MpOLEHT HeyAay, W B CBA3M C GOABLIAMH 3aTpaTaMu

246



10 BbIBEACHHIO TOBAapa WM YCJIYrH Ha PbIHOK NpuObLIeH Ha 3TOM
JTane elle Her.

3man pocma. B 3tomM nepHoae HOBHHKa (€CiM OHa moab3yeTcs
CMpOCOM Ha PbIHKE) YIOBJIETBOPAET HHTEPECH! PhIHKA, YTO BhIpaXa-
etcs B pocte cObITa M npubbuiH. Poct npubbiin MoxeT caenarsb poi-
HOK MpPHBJEKATENbHBIM U KOHKYpPEHTOB. 3aTpaThl GPHPMBbI Ha CTH-
My/MpoBaHHe cObiTa OCTAIOTCA BHICOKHMH, HO 3/1€Ch AKLICHT A€/NaeT-
C4 Ha MOTHBALMIO LIEJICHANpPAaBIEHHOTO BbIOOpA H MOKYNKH TOBapa
KOHKPETHO# (UpPMBI, a HE Ha MOTHBALHIO MOTpebHTENEH KynHTh
u onpoboBaTb HaHHbI ToBap. Ha 3rtame pocta konHyecTBO po3-
HHYHBIX TOYEK NMPOAKH TOBapa WM YCHYrd oOBIMHO BO3pacTaer.
B 3TOM nepHoAe pPbIHOK CTAHOBHMTCSH MIPHUBJIEKATENbHBIM [UIS KOHKY-
peHTOB, Ho Gnaronaps nefcreuio 3¢ dexra maciuraba LeHs! Ha TOBap
(ycimyry) MOTyT CHH3HMTBCA.

3man 3penocmu. 3penbliit APOAYKT — 3TO Y>K€ MPOYHO YTBEPAHB-
wIMiics Ha pbiHKe TOBap MM ycayra. Temmnb! c6biTa ero MOryT npo-
JOJDKAThCS YBEJIMYHBATBCA, HO Y)K€ MEMJIEHHee. 3aTeM OHH NnocTe-
NeHHO BeIpaBHUBaIOTCA. Ha 3TOM 3Tane >kM3HEHHOro UMK/Ia MpOayK-
Ta MHOIHEe PO3HHUYHBIE TOYKH, MPOAAIOILHE TOBAP MJIH YCNYTy, OUEHb
KOHKYpeHTOCTIocoOHbl. (DMpPMBI mbiTaloTCs HalTH cnocobbi yaep-
»aTh CBOIO JOMIO pbiHKa. JIbDKHbIE KYpOpTHI ABJAIOTCA Haubosnee
NOAXOAALIMM NpHMepOM 3penoro npoaykra. [locne Heckonbkux ner
YBEIH4HBAIOWMXCA TeMNoB cObiTa pocT 00BbEMOB nMpoaax nocTe-
MEHHO 3aMeUISeTCA, KypPOpThl MpPeANPUHHMAIOT MOMBITKH K COXpa-
HEHHIO CBOEH J0JIM pbiHKA H AMBEPCH(PHKALMH NPEIOKEHHS.

3man racvlyenus. Ha 3toM stane ob6beMbl Mpoaax JOCTHralOT
HaWBBICILIEH TOYKH, MPOAYKT MaKCHMAJIbHO IPOHHKAET HA PbIHOK.

MaccoBoe NpoH3BOACTBO M MPHUMEHEHHE HOBBIX TEXHOJIOTH#H MO-
3BOJIAIOT CHH3UTh YPOBEHb LIEH H cAeNaTh NPOAYKT HaubGonee moc-
TYMHBIM IUIS K&XKAOTO.

3Oman ynadka. MHOTHe TypIIPOAYKTbl OCTAlOTCS Ha 3Tarne Hackhi-
leHHs B TeYEHHE HECKOIbKUX jieT. ONIHaKo MHOFHE H3 HHX CO Bpe-
MEHEM YCTapeBalOT M Ha PbIHOK BbIBOAATCA HOBbIE€ MPORYKTH A
3ameHb! cTapeix. Ha craguu ynagka crnpoc Ha NpoAyKT COKpaliaeT-
CA, CHWKAIOTCA M3JepXKkH Ha pekiaMy. Ilo Mepe naneHus cnpoca
H npubbUIH C PbIHKA YXOAAT (HPMBI, HE BBIAEPHKABUIME KOHKYPEH-
uui. Octaercs AMIIb HeGONbLIOE YHCIO KOHKYPHPYIOIHX (GHPM,
U1 KOTOpBIX BCE TpyIOHEe CTAHOBHTCA COXPAHHTbL CBOIO AOJIO Ha
PBIHKE.

Hanpumep, npennoxende «Hartanu-type» no HMcnanuu BecbMa
LIKPOKOE: 3TO — OTAbIX Ha MOMYNAPHBIX Y POCCHHCKHX TYPHCTOB HC-
MAHCKMX KYPOpTax, YHCIO KOTOPbIX YBEIHYMBAETCS C KaXKAbIM ro-
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IIoM; pa3HooOpa3Hbie 3KCKYPCHOHHBIE TIPEAIOKEHHS, BKIOYAIOLIHE
W 3ae3abl B APYrHe CTpaHbl; KOMOWHUPOBaHHbBIE TYpPbl, COUETAIOLLHE
OTIBIX ¥ NMO3HaBaTeNbHbIH Typu3sM. Ilpennoxenne ausepcuduumpo-
BAHO MO BPEMEHH: MpepIaraloTcs Typbl Ha JIETO U BecHy — B Hcna-
HHIO, a B HECE30H H MEXCe30Hbe — B Taunansa.

[Npeanoxenus 31o# GHUPMbI paccUMTaHbl Ha WUMPOKUHA Kpyr no-
Kymnaresed ¢ pasHbIM YpoBHEM Aoxoaa. C LeNibio Kak MOXHO Oonblie
OXBaTHTh PETHOHAIbHBIA PHIHOK NMpEeAIaraloTcs MapLIpyThl € Bbile-
TOM HE TONBKO M3 MOCKBBI, HO TalOKe W3 pa3HbIX PErMOHANBLHBIX
uentpos: Hosocubupcka, H. Hosropona, Exatepunbypra u apyrux
FOPOZOB.

§ 2. Crparerun ycraHoBAeHH: LEHDI
Ha TYPHCTCKHH MPOJYKT

Onxum U3 Haubosnee BaXKHBIX MApPKETHHIOBBIX pelleHUi SBSET-
CSl pELICHHE OTHOCHTENILHO YCTAHOBJIEHHSA UEHBI Ha TOBap MIM yCy-
ry. llena orpaxaer To, kak noTpeOUTENIH BOCIIPHHHUMAIOT MPOLYKT.
OHa cHABHO BAMAET H Ha Apyrue nepeMeHHble MapKEeTHHrOBOTO
KOMILIEKCa.

H3nepxku, cBA3aHHblE C NPOW3BOACTBOM, NMPOABH)XXEHHEM, pac-
NPOCTPAHEHHEM M NpOJaKeH TypnpoayKTa, a Talkke HopMa npuObI-
JIX ROSKHBI ObITb BiUTIOYEHBI B LieHy. C Lenbl0 yCTaHOBNEHHS Mpa-
BH/IBHOM LIEHbI Ha TYPINPOAYKT HEOOXOAMMO aHATM3UPOBATh MHOTHE
dakTopsbl.

ITpu ycTaHOB/IEHUH LICHBI MPEX/E BCETO YUHTHIBAIOTCHA XapaKTep
KOHKYPEHLIMH Ha JaHHOM TYPHCTCKOM PbIHKE H aHaJIu3 LEHOBOH Mo-
JIUTHKHU KOHKYPEHTOB.

Ha pbiHKe YHCTOH KOHKYPEHLUMHM HH OAMH OTAENbHO B3ATHIH NO-
KynaTeJib WIH TpoJasell He OKa3biBaeT OONBLIOTO BAMAHHMA Ha YpO-
BEHb TEKYLIMX PBLIHOYHBIX LEeH. JlpeanpusTus Ha 3TOM pbIHKE He
TPATAT MHOTO BpEMEHH Ha pa3paboTky MapKeTHHIOBO# CTpPaTerHH.

Ha pbiHKe MOHONONHCTHYECKOH KOHKYPEHUHH MpeANnpHATHS YC-
TAHAB/IHBAIOT HA CBOH TOBAPHI LIEHBI B IIMPOKOM JHaNa3oHe, TaK Kak
NpeaNoXeHHsA pa3M4YHbIX TYPINpPEANPUATHH OTAMYAIOTCA IpYr OT
Apyra KkayecTBoM, ocobbiMHu cBoiicTBamu. [IpeanpusTtus paszpabarsi-
BAlOT pa3HbIC NMPEATIOKEHUA ANA Pa3HbIX CErMEHTOB H LLIMPOKO MOJIb-
3YIOTCS MPAKTHKON NMPHCBOEHHA CBOMM MNPOAYKTaM MapOYHBbIX Ha-
3BaHMM, PEKJIAMOM M METOAAMH JIHYHOH NPOAAKH.

OnMronoMUCTHYECKHH PBIHOK COCTOMT M3 HeBGOJBLIOro YHCia
rypnpeanpuatuii. HoBbiM nperenpeHTaM TpyaHO NPOHWUKHYTh Ha
ITOT phiHOK. Kaxkablii npousBoauTeNb YyTKO pearupyer Ha crpare-
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rHi0O ¥ AeiicTBUS KOHKYpeHTOB. Ha Gonee 3penom 3anafHOM TypHCT-
CKOM pbIHKE CJIOXKHIICA OJIMTONOMMCTHYECKHH XapaKTep KOHKYpPEeH-
WM. 30ecCh, KaK TMpaBHIIO, rOCMOACTBYET HECKOIBKO KPYIMHBIX TYp-
¢upm. K npumepy, B ®PI" B yxxe 1955 r. Tpn kpynHeiiuive Gpupmsl
KOHTpOnHpoBanH 57 % obbema TypHCTCKOIO PhIHKA.

[pu yKucTOH MOHOMONHH HA PBIHKE HAXOAUTCA BCErO OAMH Tpo-
gaBell. 3TO MOryT ObITh rocyapCTBEHHas MOHOIO/HS, YaCTHas He-
peryaMpyemMas MOHOTIONHS H YaCTHasA peryaupyeMas MOHOTIONHSA.
B kaxzaoM OTAeNbHOM ciyyae LeHooOpa3oBaHHE CKIIAbIBAETCA M10-
pastoMy. ['ocynapcTBeHHas MOHOIMOJHS MOKET ObiTh Ha TYPHCTCKHE
06bekThl yHHKanbHoro kayectsa (Mockosckuit Kpemas). [ocynap-
CTBO MOXET YCTAHOBHTb LEHY Hixe ce6ecTOMMOCTH, €Ciy ToBap
MMeeT BaXKHOE 3HaueHHe 1A MOKyrarened, KOTopble HE B COCTOSA-
HUH NpUoOPECTH ero 3a NOJHYI CTOMMOCTD. LieHa MoxkeT ObiTh Ha-
3HayeHa BBICOKOH JUis cokpalleHHs Bceobuiero norpebnenus (ae-
MapKeTHHr). B cnyyae peryaMpyeMoil MOHOIOJIMH roCy/1apCcTBO pa3-
pelaeT KOMMaHHK YCTaHABIWBATb PACLEHKH, obecnedynBalolue no-
NydeHue HeobxoauMoH HOpMBI MpHOBIIH. B ciyuae Heperysnpye-
MO MOHOMONHH (HpPMa MOXKET YCTAHABJIMBATH LIEHb! [0 CBOEMY YC-
MOTPEHHIO.

B Poccun Ha mpotshkeHHR 90-X ronoB TYpUCTCKHI PbIHOK UMe
Xapaktep CBOOOAHOro, HeMOHONONH3upoBaHHoro. Ha Typuctckom
poiike B Poccun paborano okono 10 Teic. ¢upm. Ilocne kpu3nca
(aBryct 1998 r.) 3HauuTeNbHas 4acTb KOMIAHMH pa3zopmunack. Jiis
BBDKUBAHHA B CJIOXKHOH 3KOHOMHYECKOH CHTyalUMH H B YCJIOBHAX
KOHKYpeHTHO# 60pb6bl 3a Gosiee OrpaHMUEHHOro B CPENCTBAX TYpPH-
CTa KOMINaHUH OObeAUHAIOT CBOM ycHaHs. PeIHOK nepexoauT K 3Ta-
Iy KOHLIEHTPAaLUMH H KOHCOJIMJIALMH KanHTana. TOT nepexol Hayan-
ca ewe ao kpusuca. Hanpumep, B koHue maprta 1998 r. ¢punancoso-
npomsiuineHHoe obbveauHenne Poccun AOK «Cucremar, B koTopoe
Kak cybxonauHroBble noapasaencHus sxogar BAO «I/IHTvaCT»
W €ro JovepHHe MpeanpHuaTHs, npuobpeno KOHTpOJ‘leblH naxeT ak-
UM KpYMHOro MOCKOBCKOTO TypornepaTopa «beremoT»'. CrOBGOzHAR
KOHKYpeHUMs CMeHuaach onurononued. Ilossuanuce Qupmbi-inge-
pbi. 3TH KpynHble KOPNOpaLUXH pa3eiH chepbl BIHAHHS, A10M0OBO-
PHJIHCH C KOHKYPEHTaMHU MOCTOSHHO MOAACPXKHBATH LIEHbI HA BHICO-
KOM ypoBHe. BaxkHO BBeZeHHE AaHTHMMOHOMOJBHBLIX MEXaHH3IMOB,
CAEPXKHBAIOLUIHX MPOSBICHHS HEA0OPOCOBECTHON KOHKYPEHLIMH, TaK
KaK KOpropauud MpecielyloT CBOM 3rOMCTHYECKHE LIeH, 4acto
He COBMajalolHe ¢ HHTepecaMu obuiecTsa B LesioM. B pelnennsax no

" Typ6usnec. - 1998. - Ne 3. - C. 3.
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1leHo0Opa3oBaHHIO QUPMBI UMEIOT BHIOOpP OAHOI W3 mpex cmpame-
2Ull yCMAaHOBNEeHUA UEHb! HA NPOOYyKM:

1. ®upMbI MOTYT pEeIMTE MPOAABATH CBOM NMPOAYKT N0 PLIHOYHOU
yene, T. €. No oblLUENPHU3HAHHON Ha pbIHKE LieHe. B aToM ciyyae cyu-
Taercs, 4To ¢upMbl paboTalOT B YCJIOBHAX HELIEHOBOW KOHKYpEH-
uun. IIpoaaka ToBapoB Mo TaKo# ke LiEHe, KaK U Y KOHKYPEHTOB,
MO3BOJIAET MPEAOTBPATHUTh CHW)KEHHME LIEH M TakuM o0pasoM LieHa
NOKPBIBAET MpeeabHble H3AEPXKH. [ToCKONBKY Ha pbIHKE HET LIEHO-
Boi AuddepeHunaunu, ¢upMsl GyayT MCMONB30BaTh HELIEHOBbIE
TEXHHUKH CTUMYJIHPOBaHHS CNpoca.

. 2. ®upMBI MOTYT Ha3HauuTh bonee HUBKYIO YeHy TIO CPABHEHHIO
C TEeKYUIHWMH PBIHOYHBIMHM LieHaMH. QUPMBbI, NMPAKTHKYIOLIHE TIO-
NOOHYIO MOJMTHKY CKMAOK C LeHbl, co3pjaioT cebe pemyTaumio
¢upM, 3anpalliMBalOIMX HU3KHE LIEHbI, U TEM CaMbIM MBITAIOIKX-
cs nocTuub Gonbliero o6xeMa NpoAaXxK Mo CPaBHEHUIO C KOHKYpPEH-
tamu. [Ipy HCnoONB30BaHMM NAaHHOH CTpaTerH LEeHOOOpa3oBaHHs
dupMa NN JOCTIKEHHA Ycrexa NOJDKHAa yOeaMThCs, YTO Chpoc
Ha ToBap (ycmyry) a/acTHYeH; HHa4ye Moay4uuTcs, yro ¢upma Oy-
AeT nony4ath Oonblue 3a CHET NepeMaHWBAHHMS KJIHEHTOB CBOMX
KOHKYPEHTOB, YTO MOXET MPHUBECTH K Hayalny LIEHOBOM KOHKYPEHT-
HoM 60pLOBI.

3. YcraHoBneHue yenvl evbluie puiHoyHou. Ucnons3oBaHue CTpa-
TErdy 3aBBILIEHHBIX LEH JO/DKHO ObITh OOYCNIOBIIEHO HAWIYYLIHM
Ka4yeCTBOM TOBapa B AaHHOH OTpaciH WIH NOAKPEIUIEHO Pa3Iu4HbI-
MH TPHBJIEKATENbHBIMH BbIFOZIaMH M YHHKAJIBHOCTBIO TOBapa C Lie-
NbIO OMpaBAaHUA BBICOKOH LieHbl. IIpu naHHOM mojaxone OCHOBHOE
BHHMaHHE YAE/ISETC Ka4yeCTBY, KOTOpPOE, MO MHEHHIO MHOTHMX KJIH-
€HTOB, ABNAeTcA QyHKuUMeH ueHsl. KayecTBo nopoxnaer Gonblue u3-
nepxek. OHO AB/ISETCA HCTOYHHKOM J0XOAa, HCTIONb3yeMOro Ha Me-
PONpHATHA NO CTHUMYJIMPOBaHHIO cripoca. OQHAKO YCTaHOBJIEHHE
BBICOKHX LIEH COKpaiiaeT o6beM NpoAax, sSBIAETCS pe3y/bTaToM
YBEIMYEHHs HAKJIAJHBIX PacXo/OoB U NobyKAaeT co3aHHe TOBapOB-
3amenuteneil. Tem He MeHee MHOrHe TypPUPMBbI YCMEIIHO MCIIONb-
3yIOT HMEHHO 3TOT MOJAXO/ B LIeHOOOpa30BaHHH.

Hekoropsie ¢HpMbI NpeanoyMTaloT HCMONB30BaTh ABE WM TPH
CTpaTeruu LeHooOpa3oBaHHuA [N CO3JaHHA NMPOAYKTA, YAOBJIETBO-
pAlOIero NOTpeOHOCTH KaXIOro cerMeHTa peiHka. «Pamanay,
«KBonutn», «Mapprot», koprnopauus «Xonuaen» U Apyrue Typu-
CTCKHE KOMIIaHHWM pa3pabaThiBalOT MpPOAYKThI, KOTOpbIE MpPHBJIEKa-
TeNbHbI 11 GONBIIMHCTBA CErMEHTOB PhIHKA.

Crparerus ueHooOpa3oBaHHs OmnpefensieTcs MpeaBapUTENbHO
NPHHATBIM pEllieHHEM O TMO3HMLIMOHHPOBaHMM Ha pbiHke. [Ipu ycra-
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HOBJIEHHH LEHBI MpeXIe BCero HeoOXOAMMO OMpenc/NTb Keau ue-
noobpazosanun. OHX MOTYT ObITh CIEAYIOILHE:

e obecnevenue @vlocugaemocmu — GUPMbI BbIHYK/IEHBl YCTa-
HaBJIMBaThb HH3KHE LEeHbl, YTOOBI BbDKHTB Ha DbIHKE B YCJOBHAX
OCTPOil KOHKYPEHLIMH H TOCTOSHHO MEHSIOIMHXCA noTpebHOCTElH
K/IMEHTOB;

o Makcumuzayua mexkyweti npubviau — BbIOMpaeTca LeEHa, KOTo-
pas 00ecrneyHT MaKCHMMalbHOE MOCTYIUIEHHE TeKyllueh npuObuiu
1 BO3MEILLEHHE 3aTparT;

e 3a60e6anue NO3UYUU aUdepa no NOKA3AMENAM OONU DbIHKA —
J10OMBAsACH JIMAEPCTBA MO MOKA3aTeNAM AOIH, GUPMBI HAYT Ha Mak-
CHMabHO BO3MOXHOE CHIDKEHHE LIEH;

* 3060e8aHUe NOZUYUU TUOEPCMBA NO KAYeCmB).

Jpyroii OCHOBO# A/ MPUHATHA pelieHHs O LeHooOpa3oBaHHH
ABJSETCA YPOGeHb CRPOCA HA MyPRPOOYKmM.

Hasnavas ueHy Ha MpoAyKT, HEOOXOAMMO YYHTBIBATh THI U KO-
JIMYECTBO MOTEHUMAIbHBIX noTpebureneii. Ecnu npu nonmwxeHnu
ueHsl Ha 1 % cnpoc HAMHOTO YBEJIHYHBAETCA, a NP MOBBILIEHHH Ha
1 % 3HauMTeNbHO YMEHbLIAETCd, TO HMEET MECTO 3NaCTHYHOCTHL
cnipoca no ueHe. Eciyi Ha peiHke He6Gosnblioe YyHCIo notpebuTenc,
TO LieHa AO/DKHA ObITh AOCTATOYHO BBLICOKOH A1t KOMIEHCALMH Or-
paHHUUYEHHOCTH pbiHKa. OHAKO TaKKe HANO YUHTHIBATL MOKYNaTe/lb-
CKHE NMPUBBIYKH M MOKYNAaTeNbCKYIO CMOCOOHOCTb.

B uieHy [0/DKHBI ObITh BKTIOUYEHB] BAJIOBBIE H3AEPXKKH NPOU3BOA-
ctBa. DuUpMa B3UMaeT 3a NPOAYKT TaKyl0 LEHY, KOTOpas MOKpbIBacT
BCE BAJIOBbIE M3JEP)KKH, a TAKKE WU3AEPXKKH, CBA3AaHHBIE C MPOJABU-
KEHHEM W cObITOM, a Takke HOopMy npubbinn. [Ipubeinb, 3an0XxeH-
Has B LIEHE NPOJYKTa, JO/KHA OCTaThCA C LEblo KOMIEHCAUHH 613-
Hec-pucKa nocje ymiathl 0643aTebCTB BCEM NapTHEpaMm 1o J0roBo-
pPaM M nocJie yruaThl Bcex HaJloros.

OupMbl, KOTOpBIE CTaBAT CBOEH LENbIO JOANOCPOYHOE BbIKHBA-
HHE Ha PbIHKE, MOTYT NMPHHATH Ha ce6a yObITKH B KOPOTKOM MepHO-
Ze, YTOObl MOTOM 3aHATH BHIFOAHYIO MO3ULMIO HA PbIHKE WIIH TO3H-
LIMIO JIUAEPCTBA.

Ecnu TypnpeAnpusTHs NMOKYNaloT YCAYrH y NpoU3BOAHTENeH orl-
TOM, OHH MOJTy4alOT 3Ha4yuTeNbHble CKUAKU. CpabartbiBaeT 3¢dekt
Maciuraba — npu yBenH4YeHHH 0OBEMOB MPOH3BOJACTBA CHUXKAIOTCA
NOCTOAHHbIE H3epXKKH. CKHIOKH MpPENOCTaBAAIOTCA TaKke 3a J0-
NOJIHUTENBHOE KOJMHYECTBO KJIMEHTOB H 33 CBOEBPEMEHHOE HCMON-
HEHHE CBOMX 0083aHHOCTEH MO JOroBOpY.

TyparesTsl JenaloT HaleHKY Ha MPOAaXHYIO LEHY TypornepaTo-
pa, TeM cambiM TNMOKpPbIBasg CBOH HaKIaAHBIE pacxoibl H Aenas NpH-
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6b11b. TyponepaTopbl OnpeaessioT HIKHHH YPOBEHDb LIeH, HHXKE KO-
TOPOro TypareHThl He UMEIOT NIPaBa NMOHHXATh LEHbI.

[ToMuMO yka3aHHbIX (paKTOPOB, HEOOXOAHMO TaKXKe YYUTbIBATh:

1. Hanuwue mosapos-3amernumeneii y konkypenmos. Ecin koHky-
PEHTBbI NPOAAIOT TYPIYTEBKH B TO K€ CAMOE HaNpaBl€HHE, TO MPH
3HAYHUTENBHOM [IOBBIIUEHHH LIEHbI Ha MPOAYKT MOXXHO MOTEPATH
CBOMX KJIHEHTOB.

2. [loxo0, cmenenv Hacvlyenus nompebHocmeli c80e20 Yyenego-
20 DbIHKQ, UMEHEHUA 8 OKpyixcaroujei cpede (nonumuyeckou, 3Ko-
Homuveckoti, npagoeoti). Bece 3T0 HEOOXOOHMMO MOCTOAHHO aHaJIM-
3HPOBaTh.

3. Kauecmso npodyxkma. KauectBo npoaykra oTpakaeT OTHOILe-
HHE «leHa — ueHHocTby. [IpoaykT, kotopsiii obnapaer 6onbiueii no-
Ne3HOCTBIO U1 noTpebutens u ynosnersopser Gosbile noTpeGH-
TEJIbCKHX HYX[, T. €. ABasercs 6onee LEHHBIM MO CPAaBHEHHIO C Mpo-
IYKTOM KOHKYPEHTOB, HMEET NpaBo ObITh NPOAAHHBIM MO GoJiee BhI-
COKOH LeHe.

4. OmauyumenevHole Xapakmepucmuxu npooykma.

5. Konkypenmos. I1pu ycTaHOBJIEHMH LieHbl Ha MPOAYKT, CXOXKHH
C NPOAYKTOM KOHKYPEHTOB, JO/DKHbI OBITh B3AiThI B pacyeT LieHbl Ha
NPOAYKTbI KOHKYPEHTOB.

6. Cezonnocmo. Ilpu pa3spaboTke LeHb! MPOAYKTa JOKEH YuH-
THIBaTbCA BPEMEHHOM acMeKT.

7. Hcuxonozuneckue ocobennocmu. YCTaHOBNEHO, YTO NOTpeOu-
TeNH NCHXOJOTHYECKH XOpPOLIO pearupyloT Ha LUEHbi, BbIpOKEHHbIE
HEYETHbIM YHCIIOM, H KaXETCH, YTO €CThb HEeYTO Maruyeckoe B lie-
Hax, KoTopsle KoHuatloTes undpoit 9. Tak, ueHy Ha Typnpoaykr cne-
ayet HasHauuTh He B 300 ponn. CLLA, a B 299. Toraa ais MHOrMX
norpebureneit 3ToT Typnpoaykr 6yaer ctouts 200 ¢ nMILHKMM, a HE
300 ponn.

JIns peIHKa TypHCTCKMX YCIyr Hepelok (hakT pa3pbiBa BO BpeMe-
HM MEXAy MOMEHTOM YCTaHOBJIEHHS LEHbl H MOMEHTOM KYIUIH-
npoaaxxu TypHcTckoro npoaykra. [linsa Typonepatopa B Mockse me-
X1y MOMEHTOM MyOaHKauMH HHGOPMaUHMH O LIEHaX Ha TYpPrpOLyKT
M MOMEHTOM €ro pealu3allid HHOCTPAHHBIM TYPHCTaM MNpPOXORAT
MeCsALbL.

Ha uenooGpa3oBaHie B TYpHCTCKOI OTpacin BAUAET HEBO3MOX-
HOCTb XPaHEHHs YCIYr BCIEACTBHE HX HEMaTepPHaIBHON NMpHPOAbI,
B pe3yJbTaTe Yero po3HHYHbIE MPOAABLLI HEe pa3fensioT ¢ NpPOU3BO-
JIUTENIEM PHCK, CBA3aHHbIH ¢ 0Opa3oBaHHEeM HENpOaHHbIX 3aMacoOB.

KpoMe Toro, TypucTckuii pBIHOK OT/AMYaeTCs OOLIMPHBIM pe-
TYJMpOBaHHEM CO CTOPOHBI IOCYJapCTBa, KOTOPOE HEPEOKO BKIIKO-
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yaeT 3JIEMEHTbl KOHTPOJIA 3a LleHaMH H ce30HHO# anddepenuna-
uue LieH.

[py ycTaHOBNEHHH LIEHbI Ha HOBBbIE TOBapH! (YCJAYTH) pa3iHyaloT
JBE LieHoBble PHIOCO(UM: CTPATErnusa «CHATHA CIIMBOK» W CTpaTerus
NPOYHOro BHEAPEHHS Ha PBIHOK.

Llenosaa cmpamezua «cuamua caueoxn. Ilpu ucnons3oBaHuH
9TOi cTpareruyd QUPMbI YCTAHAB/IMBAIOT HA CBOH TOBaphb! BHICOKHE
LieHbl. 30ech NPeANPHHUMAIOTCS MONbITKH NPHBIEYb K TOBAapy BHH-
MaHHe He BCEro phIHKA, a JIMLIb HEKOTOPbIX €ro cerMeHToB c Honee
BBICOKMM YPOBHEM [J0XOJa, MO3TOMY CTpaTerHs HOCHT Ha3BaHMe
«CHATHUS CITUBOK». Pe3ynbraTaMH HCMOJB30BaHUA JAHHOIO NMOAXOAa
ABJIAIOTCA BbICOKas NpHOLIIL W 6onee ObIcTpas OKyNmaeMoCTb 3aTpaT
Ha pa3paboTky u npoaswkeHue npoaykra. Ctpaterus cnocobcTByer
MpPUBJIEYEHHIO KOHKYPEHTOB Ha PhIHOK.

Lenosan cmpamezun npounozo eéHeopeHuA Ha PHIHOK. D10
CTpaTerus NPOHMKHOBEHHWS, KOrJa NpoJAaBell YCTaHaBIHBAeT Kak
MOXHO HM3IIYIO LieHY Ha MPOAYKT C Lienbio 60bLIero npoHHKHOBe-
HHMA Ha pbiHKe. HH3kHMe LieHbl AenaloT NPOAYKT ROCTYNHBIM NOTpe-
OuTENAM C pa3IM4HBIM YPOBHEM NOXOAa, MO3TOMY MPOAaBLbLI A0OCTa-
TOYHO OBICTpO Mony4atoT Gosbiuylo Aot0 pbiHKa. [lpy nenonb3osa-
HMH DTOM CTpaTerHd B LEHOOOpa3oBaHMHM MNEpBOHAaYalbHas lieHa
CTaHOBMTCH MOCTOSHHOW LEHOH Mpoaykta. Pesyiabratamu HCMonb-
30BaHHA CTpaTerMy ABJAIOTCA MELIEHHOE BO3MELUCHHE HM3AEPIKEK
U BBLICOKHI YPOBEHb NIPOAAXK AJIA MOKPHITHA H3XEPHKEK.

Liensl Typdupm orpaxatorcs B npadic-nuctax. Ilpatic-nucm co-
CTaBNAETCA Ha BECh CE30H M COJCPXKHMT LIEHb! Ha TYp Ha BECh CE30H.
OnHako BO3MOXHbI H3MEHEHHS HX B 3aBHCHMOCTH OT CPOKOB FO€31-
KH, LeHbl W YCJIOBHI mpoxxuBaHui. B npeane npaiic-nuct fomkeH
oTBe4yaTh TpPeOOBaHHAM BCEX CErMEHTOB pbiHKA. JlomkHa Tawoke
ObiTh nuddepeHHaLHs LEH B 3aBUCHMOCTH OT YPOBHSA A0X0/44, BO3-
pacTa, KOJIMYeCTBa TYPHCTOB.

Xopoumii npafic-1McT AaeT noTpedUTEN0 BO3MOMKHOCTD:

® HarJISQHO CPaBHUTH LEHbI PUPMBI C LIEHAMH KOHKYPEHTOB;

® NPOaHAIM3UPOBATh POCT M MAJCHHE LIEH B 3aBHCHMOCTH OT
Ce30Ha;

e IOMa paccyMTaTh K CIUIAaHHPOBATH CBOIO MPEACTOALLYIO MOE3N-
Ky 1O KaTajory.

Tax, cTparerueii «Haranu-type» saBagercsa Gonpluas 1078 pbIHKA,
T. . GoJIbllIee IPOHMKHOBEHHE Ha PBHIHOK, MOJITOMY LIEbIO HEHOO0-
pa3oBaHUA ABIAETCA 33BOEBAHHE NO3MLIMH JIMAEPA MO JONH pBIHKA.
CpaBHHUTENBHBIA aHaU3 ueH «Haranu-Typc» U ee OCHOBHBIX KOHKY-
PEHTOB MoKa3aj, YTo (UpMa YCTAHABJIHBACT CaMble HH3KHE LEHEI,
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nbiTasch NpuBaeyb Oonbluee konuuecTBo norpebureneit. Pa3peis
ueH Mexay «Haranu-typc» M ee KOHKypeHTamMH Mo3Bonui u3ba-
BHTBCA OT HECKOIBKHX MOCKOBCKMX KOHKYpPEHTOB, paboTaioiux
B UCNIAHCKOM HarpaBJIEHHH.

Kpome Toro, cyuiecTsyer ce3oHHas aud¢epeHuHalus LUeH, Npu
3TOM B MEXce30Hbe LieHbl Ha Typbl cHuxarotces Ha 150-200 monn.
CLUA 1o cpaBHEHHIO C LiIeHAMH Ha Typbl JIETOM.

§ 3. Kanaam pacnpocrpanenns

Jlpyroe TpyaHOe pelleHHe, KOTOPOe MEHEMKEP MO MApKETHHIY
JOJDKEH MPHHATD, — 3TO BHIOOP MOAXOAALIMX NOCPEAHHKOB B TYPH3-
Me, KOTOpble CBA3LIBAIOT NoTpebuTeNneii TypHCTCKMX TOBapOB H ycC-
AT C NMPOM3BOJMTENAMH 3THX YCNyr (aBMaKOMMAHHAMH, OTE/IAMM,
¢upMamu o apeHae astoMobunelt u Ap.). PeleHue oTHOCHTENBHO
HCTO/Ib30BaHHA KaHA0B PaclpOCTPaHEHHS OKa3bIBAaET BAMAHHE Ha
IpYrHe 3€MEHThl MapKeTHHrOBOro Komruiekca. B mpaBunsHo co-
CTaBNEHHOM MapKETHHTOBOM KOMILIEKCE BCE aCIIEKThl JO/DKHbI ObITE
COBMECTHMbI IPYyT C APYTOM.

[Ipn BLIGOpE TOrO MAM WHOFO KaHaja pacrnpoCTPaHEHHS TOBAapOB
H YCJIyr Heo6X0AMMO NPOBECTH:

e aHaJIN3 NPOAYKTa;

® XapaKTepHCTHKY H ONpeie/ieHHe pasMepa PbiHKa;

® aHA/TM3 KAaHAIOB pacrlpeacneHus no obbeMy nponax, U3Aepx-
KaM H 110 npuObLIK;

e onpefeeHHe COAEHCTBUA, KOTOPOE MOXKHO OXKHIAThb OT AAHHO-
ro KaHajia ipH NMpoJaxe TOBapoB H YCIIyT;

e Ofpe/ieNEHHE MOMOLLH, KOTOpYI0 Heobxomumo OyaeTr okasarh
JaHHOMY KaHaiy B pacrpOCTPaHEHHH TOBapOB U YCIIYT;

* OnpeAeneHHe KOIMYECTBA PO3HUUHBIX TOUYEK MPOJaX.

AMepHKaHCKHE HCCIENOBATENIN PbIHKA, IPOBOAWBLUHE HW3Y4€HHE
MOCPEHHKOB B TYPH3ME, ONPENEININ TPH OCHOBHBIE KATErOPHH Ka-
HaNlOB PaCNpOCTPAHEHHS: MYPONEPaAmopsl, MypazeHmsl U CReyYuanu-
3uposanHbie Kanabl pacnpocmpanerus. B xateropuio cneunanusu-
POBaHHEBIX KaHANOB BKJIIOYEHbI WHCEHTHB-TYP(QHPMBI; /ML, 3aHH-
MalOIHeCA MIAHHPOBAHHEM BCTpeY M KOH(EpeHUMit; npeacTaBuTe-
7K OTeJieH, HCMONHHUTENbHbIE PaOOTHHKH accoLMalHi; KOPNIOpaTHB-
Hele TYp6iopo u ap. (puc. 4.3).

[TocpeaHuky MOryT OKa3biBaTh BAMSHHE Ha TO, KOI/ia, KyJa W Kak
MOAM ITyTEWECTBYIOT. B HEKOTOpOI CTENEHH OHH KOHTPOJHMPYIOT,
Kako# npoueHT OM3Heca NoJy4aT aBHaKOMMAHHA, OTeNlb, KPyH3Has
KomnaHus win ¢upMa no apenzae asTomobuaeil. daxe cpean Tpex
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OCHOBHBIX KaTeropHii MOCPEAHHMKOB BCTPEYAIOTCHA PaiIUUHbIE KOM-
6HUHAUMHY M B3aHMOJCHCTBHA, PE3YNbTATOM KOTOPHIX ABAAETCA ILIH-
pOKHii Habop KoH}uUrypauuii kKaHaoB pacnpeaesieHus (puc. 4.4).

Typuctnl
Po3HHUHbIE Crneuraan3upoBaHHbIE
Typonepatopbl [« <
yponeparop TypareHTCTBa kaHarbl
pacnpocTpaHeHus
[Mpoussoautenu
Typycayr

Puc. 4.3. Cucrema pacnpocTpaHeHHA TOBapOB # yCIYr B TYpH3Me

[Notpeburenu
P03HIH‘iHbI e ‘ CreuManu3npoBaHHEIE
TypareHTCTBa TypareHTs! KaHaJbl
i P
Cneumnanusupo-
BaHHbIE KaHab! TyparenTsl
Typonepatopsl TyponepaTopsi
' Typonepatopsl

TocTaBiuHkH
TOBapoOB M YCJIYT TypH3Ma

Puc. 4.4. Kanane! pacnpeeneHts TYPUCTCKHX TOBApOB H yCnyr
pa3HbIX ypoBHeH

Kaxnoe BepTHKa/IbHOE 3BEHO Ha pucC. 4.4 npeacTaBiaseT BO3MOX-
HOrO MNOCpeJHHKA, CBA3BIBAIOIIETO TYPHCTOB € MPOM3BOAMTEJIAMH
Typycayr. Camoe KkpaiiHee JIeBOE 3BEHO MOKA3bIBAET, YTO NoTpebu-

255



TeNH caMH GPOHHMPYIOT MECTa Ha TPAHCMOPTHOM CPE/CTBE, KOMHATY
B FOCTHHHIIE W OPraHH3YIOT CBOM OTABIX HANpPAMYIO C MPOM3BOAMTE-
nsMH (nocraBupkaMu) Typyciyr. Kaxnoe u3 nocnenyrolux 3BeHb-
eB npeacTasnseT coboi He MpAMYIO CBA3b, @ OMOCPENOBAHHYIO OA-
HUM WJIH HECKOJIbKHMH TMocpeaHHkamu. Bce npeacraBneHHbie 3Be-
Hb MEHEDKep MO TYPUCTCKOMY MapKETHHTY JO/DKEH H3Y4YMTb Ul
BbIOOpa NyHIlero KaHajia MMM COYETAHHA KAHAIOB pacnpelesieHHs
C LeNBI0 YCMEUIHOro NMpOJABH)KEHHS TOBapoB M yciayr GUpMbl Ha
pbiHke. MeHepkep Taloke No/DKeH ObiTh BCerjia B Kypce TexX M3MeHe-
HUH, KOTOpbIE MPOMCXOAAT B CHCTeME pacnpeneneHus. Berynnenue
B CHCTEMY HOBBIX KOHKYPEHTOB Bceraa TpebyeT NOMOTHHMTEeNbHbIX
METOZIOB pacrnpee/IeHHs TOBapOB U YCIIyT.

Ha poccuiCKOM TypHCTCKOM pBbIHKE BBIJEAIOT JIB€ OCHOBHbIE
($opMBbI peanu3aliiK TYPNIPOAYKTA: Yepe3 TyponepaTopa 1 Yepes Typ-
arenta. TyponepaTop — TypUCTCKOE NpeanpHATHE, KOTOPOE 3aHH-
MaeTcs pa3paboTKOH TYPHUCTCKHX MaplIpyTOB M KOMIUIEKTAaLMEH Ty-
poB, obecneunBaeT UX (QYHKUHOHMPOBAHWE, OpraHU3yeT pekiamy,
pacCcUMTHIBaET B COOTBETCTBMM C JCHCTBYIOLIMMH HOpMaTHBaMH
M YTBEP)KAAeT B YCTAHOBJIEHHOM MOPAJAKE LIEHbl HAa TYpbl M0 3THUM
MaplupyTaM, NPOAAeT Typbl TypareHTaM /I BbITYCKa ¥ peaiu3aLuu
MyTeBOK MO cBOMM JvueH3usaM. Typarent — ¢upma, npuobperato-
1as Typsel, pa3paboTaHHblE TypoOmnepaTopoM, BbIMyCKaloLias Ha 3TH
TYpbI MYTEBKH M peayiu3ylolas ux norpeburenio.

Cneuuduka nesATeNbHOCTH TyponepaTopa COCTOMT B mnoabope
M KOMOMHMPOBaHHM OCHOBHBIX M JOMOJHHUTENbHBIX TYPYCHAYr, HX
NpeaBapUTENIbHOM TUIAHHPOBAHUM M CTaHAapTH3aUMH. OYHKUMH Ty-
ponepaTopa Ha pbIHKE MOXXHO CPaBHHUTH C JAEATENbHOCTBIO MPeanpH-
ATHH ONTOBOH TOPrOBJM: OH 3aKyMaeT ONTOM YCJIYrH Npeanpus-
THH-NOCTABILMKOB TYpYycayr (FOCTHMHHML, TPaHCMOPTHBIX MpPeANpH-
ATHH, 3KCKYPCHOHHBIX OIOpO, NPEANpPHATHH MUTAHHWA M APYrUX
NpEeANpPUATHH TYPHHAYCTPUH) U KOMOMHUPYET U3 HUX COOCTBEHHBIE
nporpaMMsl TypoB.

TypareHTcTBa TEOpeTHYECKH OTJIMYAIOTCH OT - TYPONEpaToOpoB
TEM, YTO BBICTYMNAIOT MOCPEAHHUKAMH MO PO3HHYHOH MpoAaxe mnpo-
rpaMMHBIX MaKeTOB KaK OMEepaToOpoB, TaK M MpeANpUATHH-NOCTaB-
IMKOB Typycayr. Hapsny co cObiToM TypHCTCKOH mpoayKUMH
BaXHOW (yHKLHMeH TypareHTCTB SBJISETCA NPENOCTaBNICHHE KIHEH-
Ty MOJNHOW AOCTOBEpHOW HMHpopMaluK 0 npuobpeTaeMoM Typripo-
JYKTE, KOHCY/IbTALMH OTHOCHTENIbHO TMpeArnoiaraeMoi Leiu myTe-
LIECTBHS.

Ha npaxtrke npeanpustue MoxeT ObITh OHOBPEMEHHO TYpOIie-
paTopom u TypareHToM. Poccuiickue TyponepaTopsl, Hanpumep, 3a-
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YacCTyIO He 3aHUMaloTcs (opMHpPOBAHHEM TYpNpoAyKTa, a fobapns-
I0T K NPOAYKTY 3apyOe>KHOro napTHepa TPaHCMOPTHbIE YCIIYrH H yc-
Jiyr 10 CTPaxOBaHHIO, MO3TOMY M0 CYUIECTBY ABIAIOTCA TypareH-
Tamu 3apybexxHoro Typomeparopa. KpynHelit poccuiickuit Typone-
parop «HHHa Typ», MOMHMO TyponepaTopckoi, 3aHUMaeTCs H Typ-
areHTCKOM JeATeNbHOCTHIO, TaK KaK MpojaeT aBHabuieTbt Kak poc-
CHICKMX, TaK M HMHOCTpaHHbIX aBMakoMmnauuit. Ho cymecrsyioT
TYpareHTCTBa, KOTOpBIE pa3pabaThiBaloT COGCTBEHHbIE NpPOrpaMMbl
TYpoB. 3TO, KaK NMpaBUIO, Majlble ¥ CpeaHHE (QUPMBI, Mpeiarato-
LIMe Y3KOCMeLHanH3upoBaHHble Typbl. OHH BrosHE cnocobHbl pa-
6oTaTh B KauyecTBe TYpOMNEpPaTOPOB Ha OTAEJbHBIX, Y3KHX CErMeH-
TaX pbIHKA.

TeHaeHUMIO K CIMAHUIO (PYHKUHH TypornepaTtopa M TypareHTta
B paMKax OJHOrO MpeAnpHATHA oOyCIOBIMBAIOT co3faHue rnobanb-
HBIX 3JIEKTPOHHBIX OaHKOB JaHHBIX, BCEMHPHBIX cHCTeM GpoHHpo-
BaHHA M KOMMNbIOTEpH3aLus 6H3Heca.

B cBsa3M ¢ pacuiMpeHHeM JeATENIbHOCTH MHOTHX KPYMHBIX TYpoO-
NepaTopoB 3aK/IIOYAIOTCS KOHTPAKThl C PErHOHAIbHBIMH TypareHT-
CTBaMHM Ha TPOAAXY TMpPOAYKTa Typoriepatopa. Takum o6Gpa3zom,
MEHBLIas 4acTh NPOAAX MAET yepe3 cOOCTBEHHYIO COBITOBYIO CeThb
Typoneparopa, 60sbinas e 4acTb TypOB NpoAaeTcs uepe3 He3aBH-
CHMblEe TYpareHTCTBa. B CIOXMBIUMXCS YCIOBHAX TyporepaTopy
CTaHOBMTCH TPYAHO pEaIH30BaTh COOCTBEHHYIO MapKETHHIOBYIO
KOHLENLHIO, TaK KaK TYPareHTCTBO, MpPOJAIOLIEE Typbl AECATKOB
¢GbupM, He MOXKET 3aHMMAThCA pPEAIM3ALMEH MApKETHHrOBOH KOH-
LenuMu Kaxaoi u3 Hux. [ToaToMy TyponepaTopsl HILYT yTH K IO-
BBIUIEHHIO CTENEHH YNpPaBISeMOCTH KaHalnoB cObITa NMpPH NOMOLIM
paciudpeHHs coOCTBEHHON ceTH cObITa, MOKYNKH akuuii TypareHt-
CKHX npennpusaTHi, ppaHyaisuHra.

®paHyaiizMHr — BEpTHKIbHAA MHTErpaLUs NPEANpUATHH, OC-
HOBaHHaA Ha nepeaaye U3BECTHOH KOMMNaHHeH Apyro# cTopoHe (Kak
NPaBHIO, MAJIOMY MW CpPEeAHEMY MNpPEANpPHATHIO) CBOEH METOLHKH
paboThl, BKJIIOYas HOY-Xay, TOPrOBYIO MapKy, KOHCYJbTALHOHHYIO
NoAJepXKKy H noMollp B o6y4deHuH nepcoHana. Takas ¢opma co-
TPYAHHYECTBA MO3BOJAET (PUPMaM CHH3UTh PHUCK HEyAayd NPH Bbl-
X0Jle Ha PbIHOK, LieJIEHANpaB/JeHHO MCMOJb30BaTh (HHAHCOBBIE pe-
CYpchl, MUHUMH3HPOBATh TEKyLUHEe H3epkku Onaronaps nposene-
HHIO €IHHOI pEKIaMHOH KaMMNaHHH M HCHOJb30BAHHIO TOTOBBIX
TEXHOJIOrHYECKHX pa3paboTok.

Ha Gonee 3penom 3ananHoMm peiHKe 3Ta gopma BeaeHus GusHeca
CTajla OCHOBHOM KOHLeNuUHMe#d pa3BHTHA IS MHOTMX HM3BECTHBIX
Typnpeanpuatuit — «Hilton», «Sheraton», «Holiday Inn», «TUI»,
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«Carlson», «Wagon Lit». Ha poccuiickom pbIHKe OIHHM H3 JIHAEPOB
B pa3sBMTHHM (paHYaH3HHrOBLIX OTHOLUEHHH ABJSAETCS KOPIIOpaLHs
«AxagemcepBic». C 1994 r. koMnaHus paciuupser GpaH4ai3uHro-
BYIO C€Tb «AKaJeM3KCIpecc», B KOTOPYIO BXOAAT 20 CTONHUHBLIX
M pErHOHaNbHBIX areHTCTB, YCMEIHO paboTaloMX NMOJ H3BECTHOMH
mapkoi. TyparenTcTBa (paHyalisHHrOBOH CeTH OEHCTBYIOT B paM-
Kax €AMHOH MAapKeTHHroBOH KOHLEMLMH, BKAIOYAS CAOXHBLIMHCA
MOAXOJ K M3YYCHHIO PbIHKA M FHOKYyIO MporpaMMy AeATelbHOCTH
B 06nacTH pexaambl H NPOABHIKEHHA TOProBoi Mapku. O0ume pex-
NnaMHble KaMriaHMM obecrneyHBalOT CHIDKEHHE H3flepek B 00nacTu
NpOJBHIKEHHS NPOAYKTAa. ATEHTCTBA MOMb3YHOTCA MOCTOAHHOM KOH-
CYJAbTallHOHHOH TOAJCPIKKOH, BO3MOKHOCTAMH «TOpAUeH JMHUH»
6pOHHpPOBaHHUSA B LIEHTPAILHOM odHce GHPMBI, a Takke CXEMO# onn-
THMHU3ALMH (PHHAHCOBBIX MOTOKOB H OpraHu3auMu Oyxrairepckoi
OTYETHOCTH.

Paspaborku B 0bnacTH pacnpocTpaHeHHS M TIPOJBIDKEHHA NpO-
AYKTOB OT MPOHU3BOAMTENA K NMOTpebHTeNnsM (Hampumep, KOMIMbIO-
TEPHBIE TEXHOJNOrHH) obecnevuBalOT MNpeaocTaBlieHHe OBICTPOro
JIOCTYNa nokymnateneH K NMpoayKTaM, KOTopble (0COGEHHO B TypH3-
Me) NoTpebAAIOTCS 3a COTHH KHWJIOMETPOB OT MyHKTAa MX TNpPOJaXH,
obneryaror 6poHnpoBaHKe TOBapoB U ycnyr. KoMnbiotepusauus pa-
6otbl opuca «Haranu Typc», BHeApeHHE nepesoBOro MporpaMMHO-
ro obecnieyeHus, akTUBHOe ocBoeHHe HMHTepHeTa npHBenH K TOMY,
uyto Gonee 40 % TypoB nponaercs uepe3 3NEKTPOHHBIE CHCTEMBI
6poHupoBaHHs. TypareHT HMeeT BO3MOXHOCTb MPOC/IeKHUBATD Hepe3
HHTtepHeT Bce CTyneHH NpOXOXKAEHHs CBOEro 3aka3za B MOCKOBCKOM
oduce (mMoaTBEPKACHHE NOMYYEHUA 3aKa3a, MOCTYIUIEHHE AEHer Ha
pacyeTHBIH CYeT Typoneparopa, BHIMUCKH aBHaOWiETOB, odopMie-
HHe BH3bl). B TakoM pexume paboraer 6onee 200 OCHOBHBIX
areHTCTB KOMMaHHH.

§ 4. Metoant cramyanposanusi cnpoca

Llenbio neATENBHOCTH N0 MPOABHXEHHIO TOBApOB H YCNYT SBJs-
€TCs cOo3JaHHe Crpoca Ha 3TH ToBaphl ¥ ycnyru. I[IpoaBuxeHue To-
Bapa WM YCITyr'd — LIMPOKO€ MOHATHE, BIIIOYAIOILEE AEATENbHOCTh
Mo pekname B Mpecce M Mevyard, TEXHHKY JIMYHOH NpOJaXkH, CBA3H
¢ 0OHIECTBEHHOCTHIO, AEATENBHOCTD N0 CTHMYJTMPOBAHHIO MPOAAXK.

Hcnonp3oBaHue cpeacTs no CTUMYIMPOBaHUIO Clipoca B o6acTu
TYpPH3Ma HaLEeHO He TONbKO Ha KOHEHHOro norpeburens, HO M Ha
MHOTOYHCJIEHHBIX MPOH3BOAMTENEH TypyCiyr, MOCpeJHUKOB (Typa-
FeHTOB, TypOINepaTopoOB), a TaKkKe Ha CBOM KOHTaKTHbIE «ayaHTO-
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pum» (cpeacTBa MaccoBoii uH$opMaLMH, GHHAHCOBLIE H CTPaxOBble
KOMIMaHHH, OOLLEeCTBEHHbIE OpraHU3aLH).

Jns Toro utoGel NpoAaTh NPOAYKT, HEOOXOAHMO:

e fipUBJieYb BHUMaHHE NOTEHLMANIBHBIX NoTpebuTeneit;

e BBI3BaTh HHTEpEC y NoTpebuTeneit kK NpoOayKTY;

* BbI3BaTh )XKejlaHHe Y norpeduTeneil KynuTb JaHHbIH NPOAYKT;

e CTHMYJIHPOBATh MOKYMaTeNnel K peaibHOMY AeHCTBHIO.

Kak ¢opMbl nHuHOH npoaaxH, Tak U pexsiama BecbMa 3¢ eKTHB-

Ho Haubonee 3¢¢eKkTHBHBIM ABAAETCH MCIOIb3OBAHUE ITHX
nByx ¢opm BMecte. Pexnama HaeanbHO MOAXOAMT Ul TpUBIEYe-
HUA BHHMaHMA M CO3JaHHA HHTEpeca Y MOTEHUHAIbHbIX MOKyNa-
Teneil K onpelaeneHHOMY TOBapy HNHM yciyre. TexHuka AUYHOM
npoAaxu Nydyllle BCEro MOAXOAMT U CO3JAaHMA Yy MNOKynartens
»KenaHua npuobpectH TOT WM MHOH Typnpoaykt. OnHako ewe 6o-
nee 3¢ PeKTHBHBIM NPH MPOABHKEHHH MPOAYKTA ABJISETCS HUCNONb-
30BaHHE U peKJiaMbl,  TEXHUKH NMEPCOHANBLHON NPOAAXH, NOAKpen-
NEeHHBIX peKiaMoil B Me4aTH W pa3NHyHbIMH (OpMaMH CTHMYJIHPO-
BaHHUsA MPOJAX.

B Typu3Me UIMPOKO KCMONL3YIOTCA TaKHE CPeacTBa CTHMY/HPO-
BaHHA cnpoca, KaK peKiama, JIH4YHasg Mpojaka, CTHMY/HPOBaHHE
cObiTa ¥ nponaraxaa.

Pexnama. Pexnama moxet 6bIThb onpeseneHa kak GopMa Heslnd-
HOH KOMMYHHMKAaUMM C KJIHCHTaMH MO MpEACTABICHHIO TOBApOB,
HIei U ycnyr, ocyuIecTBIS€eMOMY UYepe3 IulaTHble CPeAcTBa pacmnpo-
CTpaHeHHs WH(OpPMaLHH, C YETKO YKa3aHHBIM HCTOYHHKOM (PHHaH-
cupoBaHHA. B TypucTckOM MapkeTHHre 3Ti ofpallleHHs K IyTelle-
crByiolefi mybnuke COCTaBNAOTCA AN 3HAKOMCTBA C OTpefesieH-
HbIM TYPHCTCKMM HamnpaBieHHeM, 4ToObl TakuM 06pa3oM npHBiieUb
nokynareneii. Ilono6Hbie obpalleHns nepenaroTcs NOTEHUMATBHBIM
MOKYTIaTeNIAM NMpPH NOMOLLM OCHOBHBIX CpeaCTB HH(OPMAaLIMH, TaKHX,
KaK rasertbl, )XypHaibl, NpAMbIE NMOYTOBLIE OTNPABIECHHS, TEICBHIC-
HHe, paZiHo, a TAKXKE HapY)KHas peKiama.

OCHOBHBIMH HalpaBleHUAMH peKIaMHO-HH(POPMaLMOHHOH aes-
TEeJIbHOCTH TYPNIPEANPUATHH ABNAIOTCA:

e pexsiaMa, HanpasJ/ieHHas Ha TYPUCTCKHE paHOHBI;

e peKilaMa, HanpasJieHHas Uit pa60Tb| CO CMEXHbIMH OTPacIfAMH
H MIPEANPHATHAMM;

e pexiaMa 119 paboTsl ¢ nOCpeHHHKaMH

e pexnaMa Juis pabotsl ¢ noTpeburensamMu (peanbHbIMH H NOTEH-
LHATBHBIMH).

B kauecTBe moreHUHanbHbIX NOTpeOHTENEH pekilaMbl BBIAEIAIOT-
CS TPH KaTeropHy NMapTHEPOB U Py HaCENEeHHA:
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1) Te, KTO HCNbITBIBAET MOTPeGHOCTE B NpeaMeTe peKIaMbi
U HweT uHdopManmIo o Hem;

2) Te, KTO HaXOOUTCA B COCTOSAHUHM Oe3pa3nuuus WM Heomnpene-
JIEHHOCTH M0 OTHOLIEHHIO K NpeAMETY PEKIaMbl;

3) Te, KTO HCTBITHIBAET MOTPEGHOCTD, HO NO KAaKUM-TTHOO NpHUK-
HaM OTPHMLATEIbHO OTHOCHTCS K NMPEAMETY PEK/IaMbl.

3apaueil pexnaMopateneil ABIAETCA MNpeBpalleHHE 3THX Tpex
KaTeropHii M3 MOTeHUMaNbHBIX rnorpeburteneidl B peanbHbie. B nep-
BOM cly4ae HeoOXOAWMO MPOCTO NPOHH(OPMHPOBATh (M0OOepiHCu-
sarowan pexkaiama), BO BTOPOM — cHOpMHpPOBaTh MHEHHE (Cmumyau-
pylowan pexiama), B TPETbEM — BO3AEHCTBOBaTh ¢ Hanbonblueh cH-
noH, 4ytoObl CNOMMTH CJIOXKHBLUMICH cTepeoTHN (KoHeepcuoHHas
pexnama).

Pexslama nomxHa ObiTh Hanmpas/ieHa Ha ONpeaeeHHbIE CETMEHTDI
pbIHKA. DTO NPUBOAMT K MHHUMH3ALIMHK 3aTPAT ¥ SKOHOMHH CPEICTB.
Jns npoBeneHUs yAauHOH peislaMHOW KaMIaHWH HeoOXOAMMSBI cer-
MEHTauHMs pblHKA W BbIAEJECHHE ULEJEBOH Tpynnb! JOAEH, Ha Ko-
Topyto Oyner HanpaBneHo pewitaMHoe ofpawuende. Ilpu BbIGOpe
CpPe/ICTB, BPEMEHH, COAEPXKAHHS, JUIMTEIbHOCTH M MEPUOLMYHOCTH
oOpalleHHs NPU3HAKH CErMEHTALWH NPHHUMAIOTCA 3a KJIIOYEBBIE.
Tlpu Gonbluom oxBate cerMeHTOB pbiHKa BbIOMpaloTCs pa3Hoobpas-
Hbl€ BHIbI ¥ GOPMBI peK1aMbl.

Kaxxpas typucrckas ¢upma 3apaHee Beibupaer dopMy obpaiue-
HHA W J&XKe TOTZa, Koraa peKkjiaMHas KaMIaHHA NMPOBOAMTCA MO 3a-
Ka3y pexjlaMHbIMH areHTCTBaMH WJIH COTPYAHHKaMH CPEICTB Macco-
BO# HH(OpMaLMH.

Pa3nuyator TOproByio M KOMMYHMKATHBHYKO 3(¢¢eKTHBHOCTD
pexnamsl. Topzosaa s3¢hghexmusnocms pexnamul ONpeNeNseTcs yBe-
JHYEHHEM MfpoLeHTa 06bEMOB MPOAaX A0 M IMOCIE Hayana pek-
JIaMHBIX MeponpuatHit. Kommynuxamusnas s¢gpghpexmugnocmy pex-
Jamul onpenensercs METOJaMH HMCCNIelOBaHHH W aHKEeTHPOBAHHBIX
OMpOCOB. :

Kaxkmoe cpencTBo pexaMbl HMEET CBOH MPEHMYLLECTBA U HENOC-
TaTkH. B npouecce pa3pabotku crparerud npoaBHXEHHs NPOAyKTa
BAXKHBIM ABJIACTCA NMPaBHIbHBIA BEIGOP HYXKHOTO CPEACTBa peKaMbl
C UeJIBIO NOJy4YEHHs XenaeMoro addekra oT BIOXKEHHBIX Ha Mpo-
IOBWXXEHUE TyprnipodykTa cpeacTs. [loatoMy Heob6xoauMo npu no-
MOILH MCCJIEOBAHHI MOMYYHTH NMOSHYIO MH(OpMauHio 0 noTpebu-
Tejie, €r0 HHTEpecax, yBICHEHHAX, 3aMpocax.

OCHOBHBLIMM ~ pEKJIaMHBIMH ~ CPEICTBaMH  ABJISIOTCA  a3eTsl,
XYpHalbl, pajHO, TEJEBHAECHHE, BLIBECKM, KaTajlor", OYyKJETHl,
CTEHABbl, JIACTOBKH, pEKJIaMHBIC LWIUTBI, OOBABIEHHA Ha TpaHC-
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nopTHeIX cpeactBaXx. OHH MMEIOT CleLyIOUHe JOCTOHHCTBA H He-
JOCTATKH.

TI'azems. Tazera fgaer HcuepnbiBaloLlyl0 WH(oOpMaLMIO O MecT-
HOM pbIHKe. [T0 CpaBHEHMIO C APYFMMH PEKNaMHbIMH CPEACTBaMH
pa3MelileHHe peKiaMbl B razete TpebyeT MeHblKX u3nepkek. Kpome
TOro, rasetol Oojiee 4acToO H3AAOTCH, ABAAOTCH Oonee rHOKUMH
B TOM CMBbIcile, 4TO MH(OpMaLHsa MOCTOAHHO obHoBnseTcs. ['azeThl
BLIXOAAT B OMNpEAE/EHHOE BpEMS, HMEIOT LIHPOKYIO ayJHUTOPHIO
¥ BbI3bIBAIOT OLICTPYIO peakiuio y morpeburencd Ha peknaMHoe
coobieHde. MHoOrHe raseTbl MUMEIOT pyOpHKY, MOCBALUIEHHYIO TY-
pH3My, a Taloke pexiaMmHbie cekuuu. Ho y raseTel kak TypHCTCKOH
peK/iaMbl €CTh HENOCTAaTKH: HH3KOe MeYaTHOe KayecTBO, KOPOTKHH
SKU3HEHHBIH NepHoJ M HE3HauMTe/bHas ayAUTOPHS «BTOPHYHBIX»
YUTATENEH.

Kypnans:i. OcHOBHOE TpPEHUMYLIECTBO peKaMbl B XypHanax —
3TO HX MeyvaTHOe U rpadHMYEcKoe KauecTBO, NPHBIEKalollee BHUMA-
Hye uuTarteneil. [IpeumyinecTBamMu XKypHana SBISIOTCH OOCTOBEp-
HOCTb, MNPEeCTWX, IJIUTENbHbIA >XU3HEHHbIH NEpHOA COOOILEeHHH,
3HAYHTEIbHOE YUCJIO «BTOPHYHBIX» UYMTATENEH W HEBHICOKAA CTOH-
MOCTb. MHorue cooflueHHs >YpHAJIOB YCMEIIHO AOCTHIaloT Che-
L{HAJIM3HPOBAaHHBIX CErMEHTOB PbIHKA M JI€J1AIOT BO3MOXHbIM JJOHE-
ceHMe 3THX cooblueHHnit N0 ueneBbiX phIHKOB. OTpULATENbHBIM MO-
MEHTOM peK/iaMbl B )KypHaJie ABJISETCA TO, YTO OHH H3AAIOTCH HE TaK
4acTo, KaK raseTbl, ¥ HEBO3MOXHO ONEpPaTUBHO BHECTH HeoOXxoau-
Mble H3IMEHEHHS B COOOLIEHHA, KaK 3TO MOXKHO CZieNlaTh NPU peKiame
N0 paauo U TeJIEBUIEHHUIO.

Haunbonee nomysspHbIMH H30AHHUAMH IUIS peKIaMbl CPEAH Ty-
pUCTCKMX OpraHuzauuii apnsiorcs raserbl «Typundo», «kctpa My,
«Typuctckas genoBas raseray, xypHanbl «Bosx», «[lyremectsen-
HHK», «[opauas nuHus cayx6si “banko”», «TypHsm u otabix».

I[1Ipu BEIGOpE MeuaTHOro CpeACTBa pekiaMbli HEOOXOAHMO YUMTHI-
BaTh, KOMY OHa aJpecoBaHa, OXBAaTbIBACTCH JIN TEPPHUTOPHS TPOXKH-
BaHuUA ueneBoro notpeburens. Hanpumep, razera « Typundo» oxsa-
ThiBaeT perioH Mockebl H MoCKOBCKO# 06/1aCTH M pacripoCTpaHseT-
€% TI0 3aKpbiTOH nopnucke. Ee uuTaTensMu ABnsioTCS B OCHOBHOM
PYKOBOAHTENH U COTPYAHUKH TYPUCTCKHX areHTCTB H OpraHu3alui,
CBA3aHHBIX C TYPH3MOM.

Kuuscnaa pexnama. Pexnama nomeinaercs B H3aHUAX KHHXK-
HBIX HOBHHOK. IlpH 3TOM HeoOXOAMMO YYMTHIBATb COOTBETCTBHE
peKiamMbl COREPXKAHUIO U opopMIIeHHIO KHUIH. Pasmelats pexyiamy
TYPHCTCKOIO areHTCTBAa CTOMT JIHILbL B KHHMrax, CBA3aHHBIX C MPO-
rpaMMaMH, BIJIFOYEHHBIMH B ITyTEBOJHUTEIH, CNIPABOUYHHKH O CTpaHe,
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B XYAOXKECTBEHHbIe KHWUTH O cTpaHax. Orara 3a Takylo pexiamy
BbICOKA W MpUOMKaeTcs K CMOHCOPCTBY (y4yacTHe B pacxoaax Mo
M3[IaHHIO M PacrpOCTPAHEHHIO KHUIH).

Byknemsi. D10 cneuuanbHbie W3[aHHs, MOCBALIEHHbIE OQHOM
¢dupme u ee ToBapaM. B Oykierax pafaoM C peKiaMHbIM TEKCTOM
pasmeluaioT gororpadpuu U kKoporkue Guorpaduu nuu GUpMBbI, Ha-
3bIBAIOT €€ CMOHCOpCckHe W OnaroTBopuTenbHble akLWH. PackpbiBa-
ercs B Oykierax yyactHe (QUpMbl B MEXAYHapOAHBIX BbICTaBKaXx,
B MOJIMTHYECKOM YXH3HH cTpaHbl. BykieTsl 06bI4HO GbIBalOT MHOrO-
UBETHBIMH W MeyaTaioTcs Ha Gymare BBICOKOro Ka4yecTBa, B OTJIHYHE
OT JIMCTOBOK, KOTOpBIE TMNEYaTaloTcsi Ha OObIKHOBEHHOH OyMare
¥ B oauH uBeT. OHHU BBINAIOTCA NPH NMOCELIEHUH (UPMBI, HA Npe3eH-
TalMH, BBICTaBKE WIH MPH 3aKIIO4EHHH KOHTPAKTOB.

Kamanoe. D10 neyaTtHoe H3JaHHe, peksiamupymolee OGoblIoi
nepeyeHb HanpaB/IeHHH IMyTelleCTBUM, TyprakeToB H COMYTCTBYIO-
LUMX YCIIYr ¢ KPaTKAMHM NOsSCHEHHsAMH M ueHamu. Karanoru pacnpo-
CTPaHAIOTCA MPH NOKYNKaX WIH 3aKIIOYEHHSX IOrOBOPOB MEXIY
TyponepaTopaMH, TypareHTaMH U IpyrHMHU TypOpraHH3aLHsiMH.

JIpyrumMH neyaTHbIMH peKJIaMHbIMH CpPECTBaMH ABJSIOTCS
npanc-aucT, npecc-penu3 (OTYET O NMPOBEACHHOHW aKLUMH B peKiaM-
HbIX LIeISX), KaleHAapH, anTuIMKaukH, Spiblkd, py4KH U Jp.

IHpamsie noumoesie omnpagnenun. Xota M3AEPKKH Ha MOYTO-
BbIE€ OTMPABJIEHHA BBICOKH, MPAMbIE peKJIaMHbIE COOOLUEHHS MO MOoY-
Te NpeacTaBaAloT coboil HauboNblIYI0 3HAYUMOCTB IS NPeanpH-
HUMartesnei B Typusme. [louToBas pekiaMa HOCHT IMYHBIA XapakTep,
ajipecoBaHa omnpezienieHHo#H rpynne monaei. Takum obpa3om, oHa sB-
nsercs Haubonee 3p(EKTHBHBIM pPEKIAMHBIM CPEACTBOM, MOTOMY
YTO MO3BO/SET COKPATHTh M3JE€PXKKH Ha PacchUIKy cooblueHui io-
AsM, KOTOpblE HE 3aHMHTepecoBaHbl B JaHHOM mpoaykre. [Ipsamas
NoyYTOBas peKiaMa aapecoBaHa JIOAAM, FOTOBbIM MOMTH Ha KOHTAKT,
M OT HHUX MOXXHO >kAaTh oTBeTa. ITo KOMIMYeCTBY NOMy4YeHHBIX OTBe-
TOB MOXHO OLEHHTh 3(p(EKTHBHOCTb 3TOr0 CpPEACTBA PEKIaMbl.
Jlpyroii nonoXWTENbHOIl 4YepToil SABNAETCS OTCYTCTBHE PeKjambl
KOHKYPEHTOB.

ITyreM npsMoii MOYTOBOM pPacchbUIKH pacnpoCTpaHAETCs pexiama
TYPOB, PacCUMTaHHbBIX Ha JesioBOi TypusM. [Ipsmas paccbuika no
noyre GbiBaeT 3()¢EKTHBHA MPH HAIHYMH y TYpHUPMBI LUMPOKOH
CBA3H C TypOMepaTOpaMH B pa3jiMuHBIX CTPaHax H OMpeAeeHHOro
Kpyra NOTEHUMAIbHbIX W pPealbHbIX KJIHEHTOB — (UpPM, peryispHo
MCTIOMB3YIOLUMX [EOBbIE TYPBI.

Henocratkom 3zeck aBnsercs npuobpeTeHHe U MOCTOAHHOE 06-
HOBJICHHE CIIHCKa JIIOJIei, KOTOpbIM OyZeT aJpecoBaHO AaHHOE COo-
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. obuienue. [Tono6HbIe CIMCKH MOXKHO MPHOGPECTH 32 ONpeeNeHHYIO

M1aTy B CMIELMATM3UPYIOLIMXCA B KX COCTaBJIEHUH pupMax.
B TypHucTCKO# MHAYCTPHM OCHOBHBIM HCTOYHHMKOM COCTaBJIEHHS

- TaKUX MNOYTOBBIX CIHCKOB ABJIAKOTCA KJIHEHTBI, paHEE IOJIb30BaB-

muecs ycnyramu ¢upmbl. [TouToBBIE CIIMCKM NODKHBI COAEPXKATHCA
B KOMIIbIOTEpE W Bceraa ObITh JOCTYIMHBI.
Paouo. Pexnamuble cooOLIEHHs MO paguo MOTYT MOCTOSHHO 06-

‘HoBATheA. OHU OTHOCcHTENbHO AeweBsl. HenocraTtkoM Takoid PEK-

namMbl ABJSAETCA TO, YTO pekaMHble OOpallileHHs BOCTIPMHHMAIOTCS
TONBKO Ha CJIyX M HE MOTYT Nepeaarh Kpaco4HO OOPMIIEHHBIX peK-
NaMHBIX oOpalleHui, Kak 3T0O MOXeT cenarth TeneBuaeHHe. Tunuu-
HBIMH CITyLIATENsAMH PEKJIaMHbIX OOpallleHuii 1Mo pafHo SABAAIOTCA
JIOAM, BedylHe aBTOMOOWIbL. MHOrHe TYpHCTCKHME HamnpaBlieHHs

CYMTAIOT paauo Haubonee 3¢ PeKTHBHBIM CPEICTBOM peKJIaMBl.

Teneeudenue. TenesuaeHre NpeACTaBiseT COOOMIEHUS, KOTOpbIE
MOX>XHO BOCIPMHHMATh KaK Ha CyX, TaK U BH3yalbHO. TeneBU3HOH-
Has pexiama He TpeOyeT OT ayAUTOpHH OCOOBIX YCHIMIi B BOCIIpH-
Atun coobmwenus. OHa Bo3meicTBYeT Ha pa3HooOpa3Hble YyBCTBa
mopeii. TeneBuneHue cnocoGHO OXBATHTH IIMPOKYIO ayAMTOPHIO
W obnajaeT BHICOKOH CTENEHbIO NPHBIEYEHUS BHUMaHus. TeneBusu-
OHHas peknama Gosiee oporas NO CPaBHEHHIO C APYrHMMH CpeCTBa-
M. OfHaKoO, HECMOTPS Ha BBICOKYIO CTOMMOCTb TEJEBH3HOHHOH
peKyiambl, MPH PEeKIAMHPOBaHHH MHOTMX TYPHCTCKHX HarpaBJieHHi
MCIONB3YyeTCs TeJIeBMIAEHHE, TaK Kak 3((eKTHBHOCTb TENEeBH3UOH-
HbIX OOpalueHuii onpaB/ibIBaeT BbICOKHE 3aTPAThI.

PacnpocTpanenue peknamHbiX ofpalleHuii yepe3 cpeacTsa Mac-
COBOI MHGOpPMALMM XapaKTepHO IS KPYMHbIX ¢(UPM, KOTOpbIE
HMEIOT IOCTaTO4HO (PMHAHCOBBIX CPEACTB Ha PpeKlaMy H MapKETHHT.

Hapyxcnan pexnama. CyTb HapyXHOH peKyaMbl 3aKjilO¥aeTcs
B HanoMHHaHWHU. Ee 0COGEHHOCTb COCTOMT B MIHOBEHHOM BOCHIPH-
aruu. Hapy)xHas pexiama He MOXET HauaTh PeKJIaMHYIO KaMIaHHIO,
OHa MOXET €€ TOJbKO MpPOAOKHTL MM 3aKOHYMTh. ['J1aBHBIM npH
pa3MEILeHHH Hapy)XXHOH peKaMbl SBJISETCA TEPPHTOPHANIbHOE Me-
crononoxenue. HapyxHas pexiama ucnons3yercs ¢ 60/bliuM ycne-
XOM MHOTHMM TYPHCTCKMMH OpPraHM3alMAMH. OTO CPEACTBO ABJISET-
CA JOCTATOYHO M'MOKHMM, HH3KOCTOWMOCTHBIM H OXBaThIBAaeT (haKkTH4e-
CKH Bce HaceneHue. HenoctaTkom Hapy»kHO# peksiaMbl SBNSETCA TO,
Y10 co0bLIeHHE TODKHO OBITH MO BO3MOXHOCTH KOPOTKHM, XOTS OHO
¢ HaubonblLeH BEPOATHOCTBIO IOHAET A0 NMOTEHUHANBHBIX TYPHCTOB.

Cocrapnsiouue HapyXHOMH pekiaMsl: HeoH, 6wibopa, 6paHamay-
3p, pexjiamMa Ha rOpPOJCKOM TPaHCIMOpTe, POTapHLIH, JNEKTPOHHBIE
Tabno, 6eryuias cTpoka.
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Boicmaexu. TypuCTCKHE SKCMO3MLIMH, BLICTABKH W APMapKH He-
3aMEHHUMBI IJ1s MPEACTABJIEHHS H PeKiaMbl HOBBIX MPOrpaMM M Ha-
npaBJieHui TYpOB, a TaKoKe Ul MpHBJIeYeHHs GONbLIero yucna no-
CEeTUTENEH — NOTEHLHAIBHBIX TYPHCTOB.

Ha BbicTaBKax MeXIyHapOAHOrO YPOBHS NMPOABHIalOTCA HALMO-
HaJIbHbIH TYpNpPOAYKT, TYPNPOAYKThI OTAENbHBIX PErHOHOB, a Takxke
TYpPNPOAYKTHI OTAENbHBIX TypdupM. Poccuiickuit Typnpoaykt npen-
CTaB/IEeH Ha CIeAyIOMX MEeXIyHapoAHbIX BbIcTaBKax: «Typcu6»
B HoBocubupcke, MITT B Mockse, Inwetex B Cankr-Ilerepbypre,
ITB B Bepnuue, BIT B Munane, Fitur B Magpune, World Travel
Market B Jlonpone. B Poccun Haszpena HeoOXOAMMOCTE B CO3AaHUM
Y MPOBE/IEHHH BBICTABKH N0 BHYTPEHHEMY TypPH3MY.

Hrak, TypucTckas pexsiamMa MOXET HMETb MHOXECTBO (opm
¥ BuaoB. OrpaHuuyeHus B BbIOOpe pekinaMbl MOTYT BO3HHKHYTH
TOJNIBKO TPH TUIAHHPOBAHWM peKJIaMHOro 61o/keTa W HanpaBJIeHHO-
ctu. Jlna onpeneneHus pexiaMHoro Gro/kera He CyLIeCTBYeT Onpe-
nenenHoi ¢opmynsl. [lokaszatensmu, onpeaensioliMMH €ro, MOryT
ObITh NPOLIEHT NMPOAXK MPOLWIOro roja M MpPOLEHT MOTEHUHATBHBIX
npojax. JTH Nnokasarteu Hy>KHO OpaTh B pacyeT, Tak Kak pojib pek-
NnaMbl COCTOMT B MOAHATHHM CIpoca Ha MPOAYKLUHIO NMpPEANpPUATHA.
OHo Oyaer TpaTUTh CTONBKO AEHEr, CKOJBbKO 3TO abCoMOTHO Heob-
XOAMMO U1 AOCTHXKEHHUS UM HaMe4eHHbIX nokasarener cObita. Ca-
MBI JIy4dlIHi METON AIA YCTAaHOBJICHHS peklaMHoro Gromkera co-
CTOMT B ONpENE/ICHHH XKeNaeMOH LieJIH U B CPEACTBAX PasMELLEHHs,
CNOCOOCTBYIOLMX NOCTHKEHHUIO 3TOM LIENH.

[IponsrkeHHe Ha pbIHKE HOBOrO TYPHCTCKOrO LieHTpa notpebyer
Gonblue cpeacTs, YeM NOANEPIKaHHE Y TYPHCTOB HMHIDKA yiKe OCBO-
€HHOro Typuctamu obwekra. Pacnpenenenue cpencts peknamHoOro
610/pKkeTa MEXAY peKiaMOi M CTHMYJIMPOBAaHHEM MPOJAX 3aBHCHT
OT K@K 0M KOHKPETHOM CUTYyaLl|H.

TypHucTckoe areHTCTBO He MOXKET [MOTPATHTh Ha peKIaMHYI0
kamnanuio Gonbiue 10 % ot o6opora. Crieunduka TypUCTCKOH pek-
N1aMbl COCTOMT B TOM, YTO peK/JaMHble NMOCHAHWA TYpOpraHu3aumMi
JOJDKHBI MMeTh GONblIYIO aiPECHOCTD, MO CPABHEHUIO C peKIaMoii
B IPYrMX OTpacisx X03sicTea.

B Typusme npeobnanaer npeccoBas peknama, TeleBU3HOHHAs
peKiaMa HCMoJb3yeTcs Peiko W TONBKO IS TOAHATHS UMHIKA, W3-
BECTHOCTH (QPHUPMBI.

Yenyzu pexnamnozo azewmcmea. Ins ycnewsoro senenus 6us-
Heca mnpodeccHOHaNbHbIE MEHeMKepbl MO pekiamMe NO/KHBI He
TOJILKO 3HaTh OCHOBbI MAapKETHHIa, PEKJIAMHON JEATENIbHOCTH, CBA-
3eit ¢ OOIIECTBEHHOCTBIO, TEXHHKY JINYHOW MPOAAXH, HO U HCIOJb-
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30BaTh YCAYrH CIHELMAJIM3UPOBAHHBIX areHTCTB, HMMEIOLUHX OMNBIT
B 061acTH peKsIaMsl.

[Mpy nnanupoBaHMH nporpamMMel MO NPOBENEHHIO PEKIAMHOM
JEATEBHOCTH B MEPBYIO Odepenb AOKHA ObIThb MOCTAaBAEHA YETKO
onpeaeneHHas ¥ peanbHO JOCTHXKHUMAs Lenb (4ero Mbi OXKHAAEM OT
pexnambl). PexnaMHoe areHTCTBO MOXET AOMOYL B OMpeNe/EHHH
aToi uenn. [lpu BLIOOpE peKsIaMHOro areHTCTBa HEOOXOAMMO YHM-
ThIBaTb ONbIT ero paborel. Heobxonumo npoBepuTh npenbiayiuue
peKiaMHble KaMIaHWH, NMPOBOAWMBIE ITHM Ar€HTCTBOM, a TaKKe
paccnpocHTh KIHEHTOB 06 3 (EeKTHBHOCTH ero paboTsi.

PexnaMHas nporpaMma JO/KHa COOTBETCTBOBATb fpelaraeMo-
MYy NPOAYKTY M OKHAaHHAM notpebureneii. [TonoxuTenbHbiA OT3LIB
KJIMEHTOB fBNseTcA Haubonee ybeaurenbHoi GopMoi NHYHOH pek-
namsl. TypucTbl, MoMy4yHBLIEE NPEBOCXOAHOE OOCIYKUBAHHE H YYyB-
CTBO TOTO, YTO OHW CaMble BayKHbl€ KJIHEHTHI, HE TOJLKO €LUE pa3
BEPHYTCH Ha OTAbIX B JaHHbIH TYpPLEHTP MJIH TOCTHHHLYY, HO U nope-
KOMEHAYIOT MX KaK MECTO OTAbIXa CBOMM ApYy3baM. MarepuanbHas
6a3a, ycnyrd, rocTenpHHMCTBO M LICHOBadA MOJHMTHKA — BCE JOJDKHO
6bITb COCPEROTOYEHO Ha JOCTHXKEHHH OIHOMN LIENH — YAOBJIETBOPEH-
Hbl#, CHACTIIUBBIH KJTHEHT.

Hccnedosanun. YcneulHsid TypUCTCKHI MapKeTHHr B 6oabLuoi
CTENEHW 3aBUCHUT OT McCileAOBaHUH. JleATeNbHOCTh 110 CTHMYJIHPO-
BaHMIO TYpUCTCKOro cnpoca 6e3 MpoBeAeHHSs COOTBETCTBYIOWIETO
MCCIeOBaHUA — TOJILKO HampacHas TpaTa yCWJIHH W BpeMeHH. 3a-
TpaThl Ha pekyiaMy He 6yAyT NpoAyKTHBHBIMH, €CJIH FIPENBAPHTENb-
HO HE M3BECTHBI: KOHTHHIECHT KJIMEHTOB, HX aApeca U NMpeanoqTeHus
OTHOCHMTENIBHO MYTELIECTBHH M OTOBIXAa, MX HHTEPECHI; KAKHE Ty-
PHCTCKHE Harpas/ieHWs OHH npeanouurtaioT. OTBETHI HA AaHHbIC
BOIIPOCBHI MOXXHO MONYYUTh TOMBKO TMOCPEACTBOM NPOBELEHHA HC-
Cre0BaHMA.

Texnuxu AuqHOU npodadxcu. 3TO CaMblii CTADUHHBIH U LIKPOKO
UCTIONB3yeEMbIA METOJ CO3JaHHMA MOKYIATENbCKOrO CIpoca, Camblit
ybenutenbHblil U 3G EKTHBHBIA THI CTUMY/IHPOBAHHA NMPOJAXK, TaK
KaK IpOAaBel, B 3TOM CJIy4ae HWMEET HEMNOCPeACTBEHHBIH KOHTAKT
€ nokynarejaamu. B oTiM4due oT pexiaMsl, KOTOpas He ABIAETCA JIWY-
HBIM CpeJCTBOM KOMMYHMKALIHH, JIHYHAS NPOJaXka NpeACTaBIgeT Co-
60it HHAMBHAYATBHYIO, JIKUHYIO KOMMYHMKALIMIO NMPOJAaBLIA U NOTpe-
6utens. Bo MHOrux opraHu3auMix Ha MeTOM JIMYHON NMPOJAXKH BbI-
nensercs 6onslue cpeacts (ot 8 1o 15 % npoaax), yem Ha peiaMmy.

LlInpokoe HCMoONb30BaHME TEXHUKHM JIMUHBIX MPOAAK OOBACHAET-
€A TeM, YTO MpojiaBei] MOXeT ObicTpee NMpUCNOCcCOOUTLCE K MOKyMNa-
TENO, €ro 3anpocaM H OBICTPO MOMEHATh TAKTHKY, HCXOAA M3 Ofpe-
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JeneHHoi cutyauud. [lpomasent MoXkeT onpeaennTb, Kakue NoaXoAbl
B paborte ¢ kiMeHTaMH 3QdeKTHBHB, a KakHe He cpabaTbiBatoT
H, CIIeJOBATE/IbHO, MOXKHO NMPHHATH COOTBETCTBYIOLIME KOPPEKTHBBI.

OnHako Nx4Has NPoAaKa — AOPOroe CPeACTBO CBA3H C MOTEHLH-
albHBIMH KJTMEHTaMH, H HE BCErla MOXKHO HAHTH 4enoBeka ¢ HeoG-
XOAUMBIMH 15 NPOJABLIA XapaKTEPUCTHKAMH.

Bce npopaBubl AO/MWKHBI OBITH cnieuHanbHO OOy4eHbl, UYTOGBI
YMETb NPEACTaBHTb TYPNpPOAYKT B BLIFOJAHOM, MPHBIEKATEILHOM
ans nokynarened csere. [IpuBernuBeiH M ydacTiMBBIH Npoaasel
ABNAETCA BAXKHOH 4acTplO mpouecca Mpojax, TOrla Kak ero Heapy-
xemobHoe MoBEAEHHE MOXET OTTOJNKHYTh KJIMEHTOB M He Oyaer
CTHMY/TMPOBATh MPOJANKH.

Cmumynuposanue cbsima — 3T0 MCMONBL30BaHHE MHOrooGpas-
HbIX CPEeCTB CTHMYJIMPYIOILIEro BO3JCHCTBHSA, NMPH3BAHHBIX YCKO-
PHTb WIH YCHJINTb OTBETHYIO pEaKLIHIO PbIHKa.

CpeacTBa CTHMYIHPOBaHHA (KOHKYPChI, KyNOHbI, MPEMHH, KO-
MHCCHH) 00NaaaloT TpeMs XapakTepHbIMH KaYeCTBAMHM:

1) npuBfexkaloT BHHMaHHE M cojepxaT HHGOpMauuio, KoTopas
MOXET BbIBECTH NMOTpeOHTENS Ha TOBAp;

2) npeanonaraloT yCTynKy, JIbrOTy, COREHCTBHE, KOTOpbIE Mpe-
CTaBJISIOT UEHHOCTD JUIA noTpeburens;

3) comepxaT 4eTKOe NMpeMIoKEHHE HE3aMEAJIMTENBHO COBEPLUHTD
CAENKY WIH MOKYIIKY.

Oupmbl NpuberaloT K CTUMYJHPOBaHHIO CObITa, KOTOpPOE BKILIO-
yaet B ceba cTHMyAHpoBaHHe norpebuteneit U nocpeaHukos. Cru-
MYJIHpOBaHHe noTpebureneil oCylLIECTBIAETCA Yepe3 pacipocTpaHe-
HHE Ha BbLICTaBKE KYMOHOB JUIf MOKYIKH TYpPnpORYKTOB (PUPMBI CO
CKHAKaMH (TakuM o6pa3’oM, yBENMYMBAETCH TPOLEHT oOpalieHHs
norpeburesiel B TypopraHusaluio), a Takxe Yepe3 KOHKypchl H Gec-
NJIaATHOE PacnpocTpaHEHHE PEKIaMHO-WH(POPMALMOHHOH NpPOAYK-
UMH, CYBCHHPOB. [IpUMEHAIOTCA AUCKOHTHBIE CHCTEMBI IS pacllu-
peHHs Kpyra NOCTOAHHBIX KJIHEHTOB (pupMbi. [THOHEepamMu B 310ii 06-
nacTH CTand Takde Qupmsl, kak «Cseranm», «Coauc», «Ckaiitep».
OxoHoMHuyeckui 3(EKT OT HCMONBL30BAHUS TEXHONOTHH JAUCKOHT-
HbIX KapT B «COAMC» MOXKHO OLEHHUTD M0 CEAYIOILEMY M10KA3aTENHO:
4MCI0 oOpaTHBLUMXCA B KOMMaHMIo npesbiwaer 50 %. O6buHO mis
NPHBJIEYEHHA TAKOrO XK€ KOJMYECTBA KJIMEHTOB HY)XXHO YBENHYHMTb
BIBOE PEKJIAMHBIH GromkeT .

Kpynneiit Typonepatop BAO «HuTypHCT» M cTpaxoBas koMna-
HHA NpeacTaBuM Ha BeicTaBke « MITT-98» HOBBII npoekT — npHob-
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peTeHHe TypoB 3a pybexx B paccpouky. [Ipoekt paccuutan Ha npH-
BJIEYEHHE B MEPBYIO OYepellb POCCHAH, YPOBEHb JOXOJ0B KOTOPBIX
HE MO3BONAET OIUIATHTH MYTEBKY CPa3y MONHOCTLIO. Paccpoqxa npe-
JlocTaBnseTcs cpokom Ha 1 rox ¢ npegoruiato B 30 %!,

CTHMYyJIHpOBaHHE areHTOB OCYLIECTBJIAETCH MOCPEACTBOM BBICO-
KHX KOMHCCHi, MpeMui, COBMECTHBIX MapKETHHIOBBIX MEpONpHI-
THH (MccnenoBaHHUi, peKIaMHbIX KaMTaHui).

Opzanusayun obuiecmeenrnozo muenun (public relations), unu
nponazanoa. Ilepen NEeSTENbHOCTBIO MO OpraHU3aLUM obLLECTBEH-
HOTO MHEHHA CTOAT HECKOJIbKO 3aja4, B TOM uucie obecneueHue
¢upme GnaroxenaresbHON H3BECTHOCTH, GOPMHPOBAHHE MpeACTaB-
NieHnit 0 Heit Kak 00 OpraHM3aLMK C BHICOKOM MpaXkJaHCKOH OTBETCT-
BEHHOCTBIO, a TaKXKe MPOTHBOAEHCTBHE PacMpPOCTPAHEHHIO O HeH
He61aronNpHATHBIX CMYX0B W cBefieHHH. CBA3b ¢ 0OLIECTBEHHOCTDIO
MOXKeT ObiTb OnpefielieHa KaK COLHalbHOE CO3HaHWe (UPMBI, rae
B npoliecce NPHHATHSA MO60ro pelleHHs PHOPHTETHBIMH ABJIAIOTCS
obutecTBeHHble UHTEpechl. CBA3M ¢ 0OLIECTBEHHOCTBIO NMPOHU3bIBA-
0T BCIO TyPHCTCKYIO OpPraHH3aLHIO, BKJIKOYas OTHOLLUEHHA CO MHO-
rUMH CTPYKTYpaMH, TaKMMH, KaK KJIHEHTbI, pabOTHHKH pupMbI, NO-
CTaBIUMKH H MECTHbBIE XHUTEIH.

[MpusHanue u ogobpeHre obuiecTBa BecbMa BOXHO I A€ATE/Nb-
HocTH mobol TypHcTckoi opranu3auud. MMeHHo Typusm Gonee,
yeM Kakue-nubo apyrue cdepbl GU3HECA, OCHOBAH HA Y€JIOBEUECKHX
OTHOLLUEHMSAX, Te Bce 0OIIeCTBEHHbIE HHTEpPECH JOJDKHBI ObITH yu-
TeHbl. Takol ¢akT, kak KauecTBeHHOE 00CIy)KHBaHHE OHO# obLue-
CTBEHHO# Ipynmnbl U npeHeOpekeHre ApyroH, ABISeTCa pe3yJbTaToM
TU10XOif, HEMpPOAYMaHHOH NporpaMMbl cBA3eil ¢ OOLIECTBEHHOCTHIO.
U Haoboport, opranu3oBaHHble BHYTPH GHpPMbI CBA3H ¢ obLiecTBOM
OCHOBBIBAIOTCA Ha YBaXKeHHH K monsm. Oupma nokHa 3a6oTHTHCH
0 cBoux pabOTHHKaX, H OHU AOJDKHBI ObITh YBEpEHbl B COXPAHHOCTH
cBoero pabouero mecra. PaborHuku B ob6nacTi Typusma npeacras-
NS0T CBOIO (UpMY B rnaszax obliecTBa, MO3ITOMY OHH JOMKHBI ObITH
00yueHbl BEXUTMBOMY M YBAXKHTEILHOMY MNOBEAEHHIO MO OTHOLIE-
HHIO K KJIMEHTAM Y MOCTOSHHOM IOTOBHOCTH UM noMous. OTHoLue-
HMe ux k pabore Moxer nubo noaaepkath, JM60 pa3pylINTb BCeE
yCHUIMA, NpearipUHHUMaeMble B CO3AaHUH OJIarONpUATHOrO MMHMIKa
TYPHCTCKO#H OpraHu3auMy B riasax obuectsa.

IMocTosHHas KOMMYHHKaLUMA CO CBOMMH K/IMEHTAMH — OCHOBA
CO3MaHHA UMK noaaepXaHus 61aronpHATHOrO UMHKa Gupmsel. Pe-
AYTALMI0O ¥ UMUK TYPUCTCKOH (HpPMBI BO MHOIOM OMpEAessioT
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cnocob paspelleHns COPHBIX CHTYaLUi, BO3HHUKAIOLIMX C KIMEHTa-
MM M MapTHEPaMH, a Takke MOPALOK YPEryJHpoBaHUs pexsiaMaumii.
Typopranuzauuy, 3aboTaiipecs 0 COXpaHEHHH CBOEH MONIOKHTEb-
HOM peryTauuH, CTapaloTcs He AOBOAHTb CHTYalLMIO 10 Cyna, a Bce
pelIuTh MMPHBIM MyTeM. B pacnpocTpaseHuu 6naronpuATHbIX CBe-
NEeHHUil 0 TypOpraHM3alUHMH HeoOXOAHMO MpeNoCTaBNATh forpebure-
JSAM TOJILKO JOCTOBEPHYIO M MOJIHYI0 MHGOPMALHIO O TOBape WK
ycnyre. JloxkHas nH$OpMaLMs HAZONIO MM JaKke HaBceraa Co3aacT
B CO3HaHHMH ob1ecTBa HeOnaronpuATHBIA UMUK QUPMBI.

Hrak, pexnaMHas NE€ATENBHOCTD MHOTHX POCCHHCKHX Typomnepa-
TOPOB OrPaHHUYMBAETCA PEKIaMON B MEYaTH, TOrAA KaK OMbIT MOKa-
3bIBa€T, YTO MAKCHMaIbHOro 3¢dexTa NPHHOCAT TakHe peKnamHble
KaMIaHHH, B KOTOPbIX MpEoyCMaTPHBAETCA COYETAHHE Pa3NH4HbBIX
CPEICTB peKlaMbl H CTHMYJTHPOBAHHA CIpoca.

[Toka eue MapkeTHHroBble MEpPOMPHATHA MHOIMX POCCHHCKHX
TypupM HocAT 0Oe3THUeHHbI MaccoBbIit XapaKTep, TOTAA KaK Map-
KETHHIOBaA CTpaTerus A0JKHA HOCHTb JIMUHOCTHYIO OPHEHTALHIO.

BbpkuBaHHe Ha pbiHKe TpeOyeT NpUMEHEHHS CTpaTerH npsaMoro
MapKeTHHra, CYLIHOCTb KOTOPOro 3aKJII04aeTcs B MHAHBUAYyanH3a-
UMM cObITA, YCTAHOBAEHHH NPAMBIX KOHTAKTOB HEMOCPEACTBEHHO
C KOHKpETHbIM noTpeduTeneM, ¢ KaxIbIM MOTEHUWATbHBIM KJIHEH-
ToM. Konnenuns npsiMoro MapkeTHHra npeanosaraer:

e BLIABJICHHE LIEAEBBIX TPYIN, Ha KOTOpble AOMKHBI ObITb Ha-
1paBJieHbl MAPKETHHTOBbIE MEPOTIPHATHS;

¢ pa3paboTKy KOMIUIEKCa MEpORpUATHH no cmmynupoaaumo
NpPOAAXKH TypYCHyT;

¢ cozaaHue 6aHKa AaHHBIX 110 KIHEHTYpe GUPMBI,

e co3aaHue 3GPEKTUBHONH CHCTEMbI cTabunbHONH 06paTHOMN CBA3M
H OBICTPOro pearnpoBaHHA MPOH3BOAMTENS TypyCHyr Ha xanoObl
Y NIPETEH3UH CO CTOPOHbBI KJIHEHTA.

®dopMHpOBaHHE MOCTOAHHOMN KIHEHTYPbl PHUPMbI — ITO OCHOBHOE
yC/I0BHE KOMMEpUECKOH CTabWIBHOCTH GHPMBI B OyRyLueM.

B ycnoBusx cioxHOH 3KOHOMHYECKOH 0OCTaHOBKHM BbDKHBaHHE
M TO[UIEPXKAHHE KOHKYPEHTOCIOCOOHOCTH MHOIMX MalbiX M cpel-
HHX (HUPM B MEPBYIO OYEPEAb BUAHTCA B KOOMNEPALMHM TaKMX BHAOB
AeATeNbHOCTH, KaK MaPKETHHT, NOArOTOBKA KaZipoB, ONTOBAs 3aKyr-
Ka TOBapoB M ycayr. Jake kpynHsle TypgupMbl npH3Hanu Heobxo-
AUMOCTh 06beMHEHHS ¢ JPYrHMH y4acTHHKaMH pblHka. Coro3 Typ-
¢upM nprobperaer camble pasHble dpopmel. Kak nokassisaer npak-
THKa, 0c060e MECTO 3aHUMAIOT TYPHCTCKHE KyOb! (06beAMHEHHNS 1O
HanpasneHuam Typusma). Ilpouecc obpasoBanus Takux obbeauHe-
HHi aKTHBH3WPOBAJCA, B TeueHHe 1998 r. onu ObUIK co3naHbl npak-
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THUYECKH B OOJILIUMHCTBE CTpPaH MaccoBoro TypusMa. CyluecTByiOT
ase GOpPMBI MHTErpaLMid — FOPU30HTAIbHAA U BepTHKalbHai. Topu-
30HmansHan opma — o6beAUHEHHS TYPONEPATOPOB H MNEPEBO3YH-
KOB NPH MOCONbCTBAaX WM HALMOHAIbHBIX KOMHTETaX MO TYPH3MY.
Bepmuxansrnaa ¢popma — 06beAHHEHHS HENPHUMHUPHMBIX KOHKYPEH-
TOB, COCTOSALLKX M3 KPYMHBIX TYPOMEPATOPOB OJHOTO HarpaBeHHS.

O61beaHHEHHA, TMOCTPOEHHBIE MO TOPH3OHTAILHOMY MPUHLMITY,
CroCOGHBI PELUTH raBHble NpobieMbl TyponepaTopoB B fU1aHE Mo-
NydeHUs BM30BOH MOIJEPXKKH, COTNACOBAHMA ONTHMAabHBIX TapH-
¢$OB C MECTHBIMHM MEPEBO3UNKAMH, @ TAKOKE B NUIaHE HaIaXHBaHHA
NpAMBIX KOHTakTOB C NMpUHHUMaroLleH cTopoHoH. UneHcTBo B Kiybe
YKpETseT NoNoXKeHHe KOMNaHHH, GOPMabHO ABNSETCS rapaHTHei
npodeccuoHain3mMa 1 crabunsHocTH. Kiy6Gsl coBMecTHO dopMupy-
I0T HOBbI€ TYpIpOAYKThl. Y4acTHe B Ki1ybax nossosser Typomepa-
TopaM H30GexaTh OOJNBIIMX BIOXKEHHH B MapKETHHI M pa3paboTky
HOBBIX MPEIOKEHHH € «HY/IS», a TalOKe COKPaTHTb pacXoibl Ha
pekyamy.

(DHHAHCOBBIH KPH3KC 3aCTaBUJ AKE KPYIHbIE KOMMTAHHH HCKATh
HOBbIE€ MYTH ¥ MOOMIN30BaTh MaTepHaibHble W MHTEEKTYalIbHbiE
pecypcsl I MOMCKA JIyHqlHX crnocoboB BeaeHHs Ou3Heca. Ydact-
HMKM KI1y0OB BepTHKanbHOH GopMbl 06beAHHEHHS — KpynHble QHP-
Mbl — TalKOKe BBIHY)XIEHb! CO3/1aBaTh CTPATErHyeCcKUe abAHCHI A
CHWXKeHHUs pucka. Cpean TaKTHYECKHX 3aJad Takux iiyboB — 3g-
deKTHBHOE pelUeHHE BOMPOCOB MO 3aMONHEHHIO YapTeEpOB, ONTH-
MaJIbHOMY MCIMOMb30BaHUIO KBOT B oTenax. CrpaTternueckas Uenb —
paszaenuTb Mexay coboii cepbl BIHAHHA Ha PbIHKE TAKHM 06pa3om,
4yToObl HE KOHKYPHpOBaThb, HE YMEHbLIaTh TE€M CaMbiM OOBEMBI
U pentabenpHoCcTh OH3HECA NpPyF Y Apyra.

Hanpumep, unenbl 6onrapekoro kiny6a (38 typdupm, B Tom uuc-
ne «Coneekc Tpasn», «basHa», «TypaHeprocepsucy, «EBankan Jkc-
npecc» M Ap.) MPOBOAAT COBMECTHYIO pekiiamy Oonrapckoro Ha-
npaBJieHUs, NJAHUPYIOT W3laHHE KAaTaJloroB, 03HAKOMHUTENbHbIE TY-
pbl /IS TypareHTCTB, B CBOH COCTAaB BKJIIOHAIOT NMpEACTaBUTENEH 110-
COJIbCTB, KPYMHbIX aBHATNIEPeBO34HKOB.

MeHbluas yacTb MPOAaXK TypPONEPaTOPOB MAET uepe3 COOCTBEH-
HyIO COBITOBYIO C€Tb, a 6o/bLIadA — HEpe3 HE3aBUCHMBbIE TYPareHTCT-
Ba, n03ToMy ¢HpMaM TPYAHO PealM30BbIBaTh CBOIO MAPKETHHIOBYIO
cTpatersio. B 3Toit cBA3K Ha POCCHACKOM TYPHCTCKOM DbIHKE HMEET
MeCTO MOoAYMHEHHE TYPareHTCTB Ha OCHOBE MOKYIKH aKUMH Typ-
areHTCTB ¥ (paHuaitznHra ansa obecneueHns 6onbleH ynpasnsemo-
CTH CBOMX KaHaJIOB cObITa.

269



Boieoabi

CoBpeMeHHas KOHLENUMA MapKEeTHHra B Typusme TpeOyeT yuera
LIEJIOCTHOTO M BCEOOBEMITIOMIEro XapakTepa TypHMCTCKOro GusHeca.
Jnsa peanuszaumu Takod KoHLenuuy Heobxoarma pazpaboTka Mexa-
HHM3Ma KOOPAHHALIMM MapKETHHIa pa3iH4yHbIX OpraHu3aumii B cdepe
TypH3Ma.

VYcnex pa3sBMTHA TypH3Ma HanpsAMYIO 3aBUCHT OT YPOBHS rocy-
JapCTBEHHOM MOIEPXKKH 3TOH OTpaciy.

B ycnoBusx KpH3HCa MapKETHHTOBbIE MEPONMpPHATHA Ha dene-
PaTbHOM YPOBHE JOJDKHbI OBITb HampaBieHbl Ha CTHMYJIHPOBaHHE
Pa3BHTHA BHYTPEHHErO U BLE3AHOTO TypH3Ma.

OnbiT KpynHEHIIHX POCCHHCKUX TYpONEpaTOpoOB MOKa3al, 4TO
npaBuIbHAs CTpaTerus U 3¢gdexTHBHAs MapKETHHIOBas Mporpamma
MO3BOJIAIOT (PUPME OMPENEIIHTE LIEJIEBbIE PHIHKH, BbIGpaTh NOCTOSAH-
HBIX HAJIeXHBIX MapPTHEPOB, CYLIECTBEHHO YBEJIMYHTb 00bEM IpoO-
Aax, KOO pbIHKA.

CambiM pacnpoCTpaHEHHBIM METOLOM TNpOBE/IeHHs HCClenoBa-
HUil B paboTe 3HAYMTENBHOM YaCTH POCCHHCKMX TYPHCTCKHX Opra-
HH3aLW# ABNAETCS KaOUHETHOE HCCei0BaHHUe.

Heobxoaumo 6onee 3¢dexTHBHOE NpoBejeHHe MCCNIE0BaHHI Ha
Hay4yHOH ocHoBe. J{ng npoBeneHus Haubonee rnybOKHX KOMILIEKC-
HBIX UCC/IEAO0BAHHHA HAQO NPHrAALIATh CTIEUMAIMCTOB HWITH CO3AaBaTh
coOCTBEHHBIH MApKETHHIOBBIH OTAEN ¢ KBAIMGHULUMPOBAHHLIM MEp-
COHaoM. MaJsibIM M cpeaHHM Typornepatopam LenecoobpasHo obbe-
AVHHTLCS Ul MPOBEAEHHS COBMECTHBIX MapKETHHIOBLIX MEPOIpPH-
ATHH M HCCIeNoBaHHMA pPBIHKA B UENAX CHIDKEHHS pPacXofoB Ha
NpHBJICYUEHHE CTIELHATHCTOB-MAPKETOJIONOB H CTieUHaTH3HPOBAHHBIX
MapKETHHIOBBIX KOMITaHHIA.

Cneunduyeckuil Xapakrep MapKeTHHra Ha TYPUCTCKOM PbIHKE
Poccuu onpeneneH teM ¢akTopom, YTo rnpeobnajaioliee KoaHyecT-
BO POCCHICKUX TypOMnepaTopoB OrpaHHYHBAET CBOH MApKETHHIOBbIE
MEpONpPUATHA MPOBEAEHHEM PEKIAMHBIX KAMITAHHH B OCHOBHOM
B BUJE peknambl B neuatH. Heobxonumo pasnoobpasue dopm pek-
JIaMHOM NeATEeNbHOCTH.

Typuctckuit MapkeTHHr [OMKeH ObIThb afpecoBaH HE TONBKO
KOHEYHBIM NOTPEOUTENIM — TYpPUCTaM, HO U NPOMEXYTOYHBIM HH-
CTaHLMAM — TypareHTCTBaM, MapTHepaM, OOLIECTBEHHBIM TYPHCT-
CKHM OOBbEIMHEHHAM, rocyapCTBEHHBIM OpraHaM MO peryJMpoBa-
HHIO TypH3Ma. .
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IBOJTIOIUOHHOE
PASBUTUE
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4

B wacmu namou paccmampuseaiomca nepcnexmugwn pazgumus
MeNCOYHAPOOK020 Mypu3Ma, e20 NOMeHyuan, a makxce ma cgepa
g3aumoleticmeus 2zocyoapcmaa, mypgupmul u mypucma 6 Poccui-
cxou Dedepayuu, komopas xacaemcs 3auumel NPag U UHMEPECO8
POCCULICKO20 mypucma.

Oyenka nomeHyuana pocma Mupo8020 PbIHKA Mypu3mMa u OCHOG-
HbIX €20 COCMAaBNAIOWUX 8e0em K NOHUMAHWIO U NPOZHO3UPOBAHUIO
JanvHetiwmux meHOeHYuli pazeumus 6HympeHHez0 U MeNCOYHapOOHO-
20 mypuama, a 3mo 8ce20a AGAACMCA BANCHBIM U AKMYATbHBIM O
06020 cexmopa IKOHOMUKU.

BTO npoznosupyem 6ypuoe pazeumue mypusma. Ilo muenuro
akcnepmos BTO, ejxcezo0no obvem mypucmos 6yoem ygenusugamo-
cf, oocmuznys k 2020 2. 1,6 MApO MeNCOYHAPOOHBIX MYPUCMICKUX
nocewjeHu.

Meocoynapoonvie mypucmckue obmenbl AGNAIOMCA COCMAGHOU
uacmoio @HewHeIKOHOMuNeckol Oeamenvhocmu Poccuiickoii Dede-
payuu u ee MeICOYHAPOOHBIX OMHOUEHUU.

Pazeumue mypusma ¢ Poccuu u 3a pybesicom, akmusHoe u 3axo-
HOMepHOe yuacmue 8 3moM npoyecce PasiudHblX OpP2aHu3ayull 6bi-
38anu Heobxo0umMocmv He MOAbKO BO3HUKHOGEHURA, CMAHOBNEHUA
U COBepWEeHCMBOBAHW 8 Hawlel Cmpave pasHOOOPAZHbIX Hayuo-
HAQIbHBIX U PE2UOHANbHBIX POPM Op2aHu3ayuu mypusma, Ho u ycune-
HUe GHUMAHUA K 83AUMHBIM 0OMeHaM, 0bwerulo u noe3okam, a makx-
JHCe BCEMUDHbIM NPOZHO3aM, MEHOeHYUAM u npobremam pazeumus
mypusma. Onpedenenue NpozHO3a Pa38UMUN MeXNCOYHAPOOHbIX 06-
MEHO8 MECHO CEA3AHO C MYPUIMOM U NOE30KAMU, KOMOPbIE CaMU no
cebe 3agucam om yenozo cnexmpa gaxmopos (coyuodemozpaguye-
CKUX, IKOHOMUYECKUX, NONUMUHECKUX).

Takum 06pazom, 6 OAHHOU HACMU RPOCREIICEHbI OCHOBHbE MEH-
OeHyuu pazsumus MUpo8o20 DblHKA MYPU3MQ, Onpeoenes nOmeHyu-
an OCHOBHBIX COCMABNAIOWUX MYPUCMCKOU OMPAcau, a maxkxice npu-
opumemnbvie HaNPABREHUA 8 MENCOYHAPOOHOM mypusme. YmouneHvl
nomerRyuan U NepcReKmugsl PazeuMus MelCOyHapoORbIX mypucm-
CKuUx céaseil.

Taxace 0ana xapakmepucmuxa maxoi cgepvl mypusma, Kax 3a-
wuma npae u unmepecos mypucma 6 Poccuiickoi Pedepayuu, 8bi-
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feneHbl cywecmaylowue npobnemul 8 amoti cgpepe. Coenana nonsim-
KA YacmuvHO ynopaoosumb pezyauposaxue mypucmckou oesmenb-
HOCmu 8 chepe 3auumut NPas U UHMeEPeCo8 nNymeuiecmeyioujux.

Ananuz uznazaemoz2o0 mamepuana nos3eonum coenams 8bl800bI
0 MOM, Y¥MO 8 MYPUCMCKOM CeKmope Omme4amcs.

® 3aMednenHble memnbl pocma (Ho 6ce-maxu pocmay;

o 6onbwan KOHKYPeHYuUa 6 yeneeou HanpPagAeHHOCMU Pe2UOHO8;

e pocm 6030elicmeus Ha Mypusm 3KOHOMUYECKUX, COYUOKYMb-
mypHbIx hakmopos, a makaice oKpyxcaioweii cpeow;

e noguluerue mpeboeameabHOCMU K MypPUCMCKOMY RpOOYyKmy
U Uu3BPaAHHOMy muny 06CIYINCUBAHUA.

Cosoxynnocmb 3mux gpakmopos npugooum Kk 3aKMOYeHUI0: Ymo-
bbr docmuub ycnexa 6 mypusme, Haoo obecnewums noanbviii npogec-
CUOHANU3M, COCMABHOU 4acmbl0 KOMOp020 evicmynaem pazyMHoe
Pe2ynuposanue mypucmckou oeamenvHocmu 8 cgpepe 3auyumel npag
u unmepecog nompebumens, covemaioujee 1eMeHmMbl 20CYOAPCM-
6EHHO20 PecyNUPOBaHUA U CaMOPeyNTUPOBAHUA.

Ilo mepe usyuenus npeonazaemoit memvl cmyoenmovl cmozym
damb omeéemyl KA 80NPOCHI, KAK OCYWeCMEIAIOMC NPOYECChl.

B CUCMEMAMU3UPOBAHUA 8UOO8 Pe2yTUpOSanus 8 chepe 3auyumol
npas u unmepecos nompebumens 8 mypusme,

» pe2Namenmuposanus obracmu omeemcmeeHHoCMU 3a Cobmo-
OeHue 3aKOHOB 6 chepe 3auyumel npag nompebumens;

8 NEPEeOPUEHMUPOBAHUL CIMEPEOMUNHKO20 MbIULIEHUR POCCUUCKUX
myp@upm ¢ mpaouyuoHHOU 3auumel C60UX UHMEPECO8 HA 3auyunty
npas u unmepecos mypucma.

[aasa 16. OLJEHKA IMOTEHIIHAAA POCTA
MHPOBOI'O PbIHKA TYPHU3IMA

C nauvana 90-x rogos Typusm B Poccuu npuobpen maccosbiii xa-
paxtep. B cBA3M ¢ 3TUM 6blTH NPHHATHI 3aKOHDI, 3aIUMLLAIOLLKE Npa-
Ba U HHTepechl NoTpebHTeNneil u cnocoGCTBYIOUIME MOBLIILEHHIO Ka-
4eCcTBa TYPHCTCKOTO MpoiaykTa. Poccuiickue Typucrsl cranu Gonee
MH(OPMHPOBaHbI H OCBEJOMJIEHBI B BOMPOCAX TYPHCTCKOTO 3aKOHO-
narenscrea. Ilostomy Typdpupmam Heo6xoaMMo opraHU3OBBLIBaTH
CBOIO JEATENILHOCTh TakUM 00pa3oM, uToObl OHa COOTBETCTBOBAla
TpeGoBaHuAM notpebuTeneil. B npoTuBHOM ciydyae Typdupmam
He u3bexarb xanob M HapekaHWil B CBOW aJpec M OTHOCHTEIbHO
BBIITYCKAaeMOro TyprnpoaykTa. PerynupoBaHie TypHCTCKOH aeATeNb-
HOCTH JIOJDKHO coyeTaTb B ceGe camoperynHpoBaHWe, OCHOBaHHOE
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Ha 3aKOHaX CBOOOMHOro pbIHKa, H TOCYAapCTBEHHOE PErYJIMpPOBa-
HHE B 0CO00 BOXHBIX BOMPOCAX, B HACTHOCTH B BOMPOCAX 3aKOHO/a-
TeNbCTBA.

§ 1. dBoAronus PHIHOUHDIX TEXHOAOrHM

POCT ypOBHA >KM3HHM, TMYHOTO pacnosaraeMoro A0XOAa, YPOBHA
o0pa30BaHHs MOBBILLIAET HHTEPEC YENOBEKa K MyTELECTBHUIO H BO3-
MOXHOCTH COBEpLIaTh €ro Kak BHYTPH CBOeii CTpaHbl, TaK H 3a ee
npeaenamu, a Gonee BbICOKOE KAauyeCTBO TypUCTCKOro MpOAYyKTa je-
JIaeT TYPH3M U1 MHOTHX MPHUBJEKATENbHbIM.

Hosble uH(POPMALHOHHBIE TEXHONOTHH H 3((EKTHBHbIE KOMMY-
HUKaUMH ofecneyaT CTPEMHTENbHOE Pa3BUTHE PhIHKA MEXAyHapoa-
Horo Typusma. KpynHble KanuTajoBIIOKEHHS B HOBBIE TEXHOJIOTHH
M PBIHOK TEJIEKOMMYHHKALMH NPHBEAYT K BEPTHKAILHOH, FOPH3OH-
TaJbHOM ¥ AMArOHAIBHON MHTErpauMy. bonpioe 3Ha4€HHE B TYPH3-
Me npHoGpeTyT rnobanbHble KOMMbloTepHble ceTH. TToBbicHTCA 30-
($EKTHBHOCTb MapKeTHHra B Typusme. IloTpeGurens CMOXeT nony-
yaTh HeOOXOAUMYIO HH(POPMALIHIO O TYPNPOAYKTE U3 CNELUHANbHBIX
TeNIEBU3HOHHBIX MPOrpaMM, CMOHCHpYeMbix Typdupmamu. Habpas
KOJ Ha MyJibTeé JUCTAHLUMOHHOIO YNPaBjIeHHs TeJeBH30POM, COEMH-
HEHHOTO ¢ TejieGOHHOM ceThlo, MoTpebuTeNnb, CMOXKET MO3HAKOMMTD-
CAl C NepeyHeM HaLMOHABbHBIX H 3apyOe)KHBIX TYPHCTCKHX LEHTpPOB,
TypOB, KPYH30B, aBTOMYTEIIECTBHH, MOMYUYHT HHCTPYKLHIO, Kak 3a-
OpoHHpoBaTh moe3AKy. TypdHpPMa NpPOAEMOHCTPHPYET UBETHOH
$uABLM N0 CTpaHe WIH PETHOHY, AACT MOACHUTENbHYO HHDOPMALHIO
0 BoIGpaHHOM MaplUpyTe, OMOXET C/ienaTh GPOHUPOBAHHE KakK IR
TYpMCTa-HHAHBHIYaNIa, TAK H JUIA TYPHCTCKOMH Ipymnilbi, HE3aBUCHMO
OT pacCTOSIHHSA, a TAKOKe CHUMET CO CUeTa KIHEeHTa NpefoniaTy Wi
MOJIHYIO CTOMMOCTB MOE3/AKH.

B HeKOTOpHIX CTpPaHax yXe eCTb aBTOMAaTHYeCkHe KHOCKH 6pOHH-
poBaHus. YnpoueHue npouecca 6poHnpoBanus Gyner crnocobcTso-
BaTh POCTY pbIHKA TypU3Ma.

Bce cexTopbl HHAYCTPHH TYPH3MA MCMbITHLIBAIOT BIHAHHE HOBBIX
TEXHONOTHHA.

Topzoena. XapakTep MeXAYHapOOHOH TOProBjlH CTaHOBHTCA
6onee aubepabHBIM, XOTH W TPOAO/KAET HCIBITHIBATH BAHSIHHE
CAEPHHBAIOLUX ¢akTopoB, BbI3BaHHBIX neperosopaMH (¢ 1986 no
1994 r.) FATT' 8 Ypyrsae. MexayHapoaHas TOprosis COXpaHseT
MpaKTHKY CYLIECTBEHHOIO Pa3BMTHS B YCNOBHSAX, KOraa Bce 60mb-

'"TATT - I'eHepasibHoe coraleHue no apudam  TOProBe.
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lllee YKC/IO CTPaH aKTHBHO Y4YacCTBYET KakK B JKCIOpTE, TaK H B WUM-
[opTe TyprpoAyKTa. ’

VcraHasivBaeTcs W 3akinovyaercs Gosblie perMOHaibHBIX CO-
rlallieHH#, aHaJIOTHYHBIX corfauleHHo o cBobone Toprosau B Ce-
BepHoii Amepuke (NAFTA), uro, B cBOiO ouepenb, moaaepxuBa-
€T MeXAyHapoAHbIH Typu3M. PacluupsioTcs MexxayHapodHble ceTd
TypOTIepaToOpOB.

Tpancnopmnaa ungpacmpykmypa. OxugaeMblii pocT pa3BM-
THA TypH3Ma co3JacT npobiieMbl B TPAHCMOPTHOH HMH(QPaCTPyKTy-
pe. Hanpumep, yBenHueHHE KONHYECTBA TYPUCTCKHMX MOE3NOK MO-
KET CTaThb NPHYHHOH MNEperpy3oK aBHATPAHCMOPTA, YTO SBUTCA
OCHOBHBIM MpENATCTBHEM MJIA TMOJHOTO OCYLIECTBIEHHA MNOTEH-
LMaJIBHBIX BO3MOXHOCTEH B3JIETHO-NMOCAOUHbIX cpeacTts. Oxunaa-
eTcsl PEKOHCTPYKUHMS TPAHCMOPTHOM HHpPacTpYKTypsl BO BCex
perdoHax Mupa, 4To noTpebyeT HOBBIX HMHBECTHLHH B 60JbLUIMX
obbeMax.

CoBepuLIeHCTBOBAHHE TPaHCMOPTHOH MH(PACTPYKTYpbl H CHCTe-
MBI 3MIEKTPOHHBIX JaHHBIX obecne4uT ObicTpoe M mpaMoe cooblie-
HHE MEeXJy perdoHaMH, CeNnaeT TyYPHCTCKHe MaplupyThl Gonee pas-
HOOOpa3HBIMH U MEHee AOPOrOCTOSIIHMH.

Bezonacnocms noezook. C pazsuTeM TypH3aMa ocoOylo 3Ha4H-
MOCTb npHoOpetaer ero GeszonmacHocTb. ['NMaBHBIM 3)EKTHBHBIM
cpeacTsoM obfecneyeHns 6G€30MacHOCTH TYPUCTOB [JOJDKHA CTaTh
CKOOPAMHHPOBaHHas paboTa NpaBHTENLCTB BCEX CTPAH W TYPHCT-
CKHX OpPraHH3aTOpOB B 3TOM HarpaBJ/iEHHH.

Pecypcbr pyinka. Bospacter noTpe6HOCTE B JUCKPELIHOHHOM TY-
pr3mMe (TypusmMe no cobcTBeHHOMY BbOOpY). [Ipennonaraemoe yse-
JIMYCHHE KOJIMYECTBA MOE3NA0K MO TapudaM, NpUONHKEHHBIM K pe-
abHBIM, 0GYCIIOBAT ABE Ba)KHbIE TEHACHLIMH:

1) pocT 101M KaHUKYIAPHBIX MOE3J0K, B YaCTHOCTH 3a pybex;

2) poCT MOBTOPAEMOCTH KAHUKYJIAPHOTO NMEpHOAa.

OTH TEHAEHLIMH BBI3OBYT NMOTPEOGHOCTH B HOBOM, Goslee pa3Hoo6-
Pa3HOM H MpHBIEKATEIbHOM TYPHCTCKOM MpoAykKTe. TpaauurOHHBIM
TYPNpPOAYKT (HarmpHMep, OTAbIX Ha IUishke, 0030pHas 3KCKypcHs Mo
ropofly) OCTaHETCH Ha TYPUCTCKOM pbIHKE OCHOBHBIM BBIGOPOM, CO-
NPOBOXIAEMbIM MEIJIEHHBIM POCTOM LIEH.

Cesmenm poinka. Pa3ButHe MexayHapoOOHBIX OTHOIIEHMH Npu-
BEJIET K YBE/IMYEHHIO YHCIIa CETMEHTOB PhIHKA TYpH3Ma, OPHEHTHPO-
BaHHBIX Ha omnpeeyieHHble NMOTpebHOCTH ¢ yueToM aemorpaduue-
CKHX M COLMalIbHbIX M3MeHeHH#, 0Opa3a )KM3HW W MHTEpecoB pas-
HBIX Py HaceneHuA. [IpeaABUANTCA pacLiMpeHHe TaKHX CErMEHTOB
TYPHCTCKOFO pPBIHKA, KaK:
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¢ BHYTPHPETHOHAILHbIH Typu3M B cTpaHax Asuu, Esponsl,
BmkHero BocToka M B ApYrHX perHoHax,

¢ NM0E30KH Ha AajibHHE pacCTOSHUS;

e [I0€3/1KH B KAHHKYJIAPHOE BpeMs H C LIENIbIO OT/AbIXA;

e MpHBJIEKaTENbHBIA (T. €. YAOBNETBOPAIOMIMA aByM unu Gonee
3/1IEMEHTaM, CBA3aHHBIM C OKpYXKaloLlei cpenoi) TypH3Mm,

® KPaTKOBPEMEHHbIH OTIAbIX, OPFaHH3YEMbIH C HMCMO/b30BAHHEM
cpeacTtB paccnabaeHHs H OTAbIXa BHE IoMa.

§ 2. Oxpy:xalomwan cpena
H ee BAHIHHE Ha pa3sBHTHE TYPHCTCKOro pPbIHKa

IToBblimaeTcs 3HaYUMOCTh OKpYXatowled cpedbl kak Oa3bl Uis
typusma. Ilo nporrozy BTO, unrepec obumiectBa k BOMpocaM OX-
paHbl okpyxatoueit cpeabl k 2020 r Bospacter. Hacenenne nnase-
Thl BCTPEBOXEHO HApYLUEHHEM 3KONOTHH. JTO MNOXKapbl W CMOT
B lOro-BocTtouHo#i A3um, yBenHUeHHE MHMPOBBIX 3aMacoB He MpH-
roaHo# ans ynotpebnenus soasl (¢ 1/4 no 2/3) u ap. Jina ycneuHo-
ro pasBHTHS TypH3Ma BRXHO COXPaHATb H YMHOXaTb NPHPOAHBIE
pecypcbl. COCTOSSHME OKPY’>KalOWEH Cpellbl WrpaeT BaXHYIO pOib
B Pa3sBHTHH TYPHHIYCTPHH.

Osxupaemoe MOBBILIEHHE CIPOCA Ha MyTEIIECTBUA YXKE TOBIHA-
70 Ha MpeNNpPHUMYHBOCTb TYPUCTCKHX LEHTPOB B HMHAYCTpHalb-
HO pa3BMTHIX CTpPaHaX, KOTOpble NMOHANH HE0oOXOAMMOCTL CO3.a-
HHf HAaLMOHANBLHBIX MAPKOB, 3aMOBEAHHKOB, O3€JIEHEHHS TEPPHTO-
puit orteneii. HenomycTmo, Kak paHblle, HCNOIb30BaTh IS Ty-
pH3Ma 3eMjiH, He NpPUroAHble ANS APYrHX LeneH, pa3MellaTh Ty-
pUcTCckre OOBEKTHl PANOM C OMacHBIMK MPOHM3BOACTBAMH, HAINpH-
MEpP XMMHYECKHM.

PekpeauvOHHOE IUIAHUPOBAHHE MaTepHanbHOH 6a3bl JIOHKHO
CTaTh YacThio 0o6lIero miana no obycTpoicTBy TeppHTOpHH. [lepen
HayaJloOM CTPOHMTENbCTBA HOBOTO TYPHCTCKOTO KOMIUIEKCa CleayeT
TIIATENBLHO H MONHO H3YYHTDb €ro BAMSHHE Ha 3KOHOMHMKY H NIpHUpoay
peruoHa. JT0 NO/DKHO CTaTh HacTbio OOLIECTBEHHOH MOIMTHKH Me-
CTHBIX OPraHOB BNAcTH. BaxkHoe ycnoBHe peann3alMi HOBOTO TypH-
CTCKOrO MpPOEKTa — MOMyYeHHEe CAHHTAPHOro pa3pelleHHs Ha YTHIIH-
3aL[MI0 OTXOJOB U T. A. HeraTHBHOE BIHAHHE HOBOTO NPOEKTA Ha OK-
pyXalllylo Cpefly — Cepbe3Has NMPHYHHA, MO KOTOPOH OH MOXeET
OBITh OTKJIOHEH MECTHO#H aZIMUHHCTpPALIHEH.

Bo3ayx, rpyHTOBble M Ha3eMHbl€ BOJbI, TUISIKKH W JIECa JOJKHBI
0CTaBaThCsi B CBOEM MEPBO3JAHHOM COCTOSHHMH, YHCTBIMH H 3alliU-
WeHHbIMH. B 3awupmTe Hyxaaercs npupoaa — ¢uopa v dayHa.
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Pa3yMHOe HCnonb30BaHHE MECTHBIX NaHAWAPTOB W NMAMSTHUKOB
aApPXHTEKTYPbl B TYPUCTCKHX LIENAX CAEAYET MOOLIPSTh.

TakuM o6pa3oM, HOBBIH TYpPHCTCKHH MPOEKT AOKEH MUIAHHUPO-
BaTbCS TaK, YTOObI COXPaHATb M MO BO3MOXKHOCTH YJydlIaTh CO-
CTOSHHE OKpY>KaloLueH cpeasl.

§ 3. [lepcnexTusbr passurun
BHAOB TYPHCTCKOH J€ATEAbBHOCTH

OBOMIOLHSA TYPHCTCKOrO pbiHKa mpeanosaraer npeobpasosaHue
BCEX BHAOB TYPHCTCKOH J€ATEIbHOCTH.

Hlonunz. MarazuHbl B KypOPTHBIX 30HaX HO/DKHBI cTaTh Gonee
NPHUBJIEKATENBHBIMH U1 TYPHCTOB H npeiarath 6oJiblle BbICOKOKa-
YECTBEHHOH MPOIYKLUHH MECTHOro Mpou3BoAcTBa. [To BO3MOXKHOCTH
MarasHHbl ClIelyeT OTKPbIBaTh PAJOM C 3aBOAaMH U GabpukaMu, rae
TYPHCTBI CMOTYT HabniogaTe npouecc NpoH3BOACTBa. 310 Oyaer
Cnoco6CTBOBaTh NOBBLILIEHHIO CHNPOCa HAa MECTHYIO CyBEHHPHYIO
npoaykuHio. [Ipoaasuam cnenyer obnanath onpeneseHHbIM CloBap-
HbIM 3aMacoOM Ha HECKOJIbKHX MHOCTPaHHBIX f3bIKaxX, 4TOOBI 00bsC-
HATb TYPHCTaM TEXHOJIOTHYECKHE 0COOEHHOCTH NPOU3BOJCTBA TOBA-
pa, ero ucropuio. JKenarenbHo obecneyuBaThb NOCTaBKY TOBapa
B N106Y10 TOYKY MHUpa.

Omosix. TenaeHuus K 310poBoMy 06pa3y *KHU3HH NOCTaBHUT OTe-
JM nepel Heo6XOOUMOCTBIO HMETh CTIIOPTHBHBIE TPEHaXKephbl, pa3pa-
GaThiBaTh CrieLHanbHbIE 0310POBUTENBHBIE TYPHCTCKHE NPOrpamMMBbl,
BJIIOYaOLHe oOy4yeHue onpeneneHHbsM Buaam cnoprta. Ilomynsp-
HBIMH CTaHYT MO€3JKH B HalHOHAIbLHbIE MapKH, 3aNOBEAHMKH, HA
cadapu, npbkHble KypopTbl. CTpaHbl, OXXHOAIOIME MPHUTOK TYpPHC-
TOB, IOJDKHBI M3bICKMBATh CPEe/ICTBAa HA CTPOMTECTBO HOBBIX H pe-
KOHCTPYKLHIO CTapblX TYPHCTCKMX 0OBEKTOB. Pa3BuTHEe Typu3ma
OKYTTHT BJIOJKEHHBIE B HETO CPE/ICTBA.

ITocewenue docmonpumeuamensnocmed. Uucno noceleHHH
KYJbTYPHBIX, HCTOPHYECKHX H TPHPOIHbIX JOCTONpPHUMEYATeNb-
HOCTeli B MHpe exerofHo pacrer. Xopoliee TPaHCMOPTHOe coob-
LIeHHe chenaeT AOCTyNHbIM moboii pernoH. Bospacrer mnomy-
JAPHOCTD BCEMHDHO W3BECTHBIX [OCTONpPUMEYATE/IbHOCTEH Kak
pe3yiabTaT MOBLILIEHHA HHTepeca K MHpoBoil KyinbType. [Ilepe-
YeHb [peIaraeMplX IJif [MOCelleH|s [JOCTONPHMEYATENbHOCTEH
OO/DKeH cTaTh Gonee IUMPOKMM H BIJIIOYAThb OOBEKTHI TYPHCTCKO-
ro rMoka3a, WHTEepecHble IS MNYTELIECTBEHHHKOB, JOCTATOYHO
NOCMOTPEBLUMX CBOK) CTpPaHy M MNOOLIBABIIMX BO MHOTHX APYrHX
CTpaHax.
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Busnec, mopzoens, xonzpeccusiii mypusm. Hossle TeXxHONOrHM
B /IEKTPOHMKE, CYTHHKOBO#H CBA3H H KOCMHYECKOM MaLIHHOCTpOe-
HHUH OKaXXyT 3Ha4WTeNbHOE BIMSHHE Ha POCT pbiHKa TypH3ma. Cra-
HEeT BO3MOXHBIM MpoBefeHHe KoHpepeHUnit 6e3 NMpHUCYTCTBHA €€
YYacCTHHKOB B YClOBJIeHHOM MecTe. Haxonsce B cBoeM oduce, no-
TpeOUTeNb CMOXKET C MOMOLUBIO KOMNLIOTEPA M APYTHX CPEACTB CBA-
34 TOJIy4HTb [OBECTKY AHA KOH(EpEeHLHH, CIEAHThL 33 XOJOM Bbi-
CTYIUIEHHH, 3HAKOMHTBCA C HX TEKCTAMH, Yy4acTBOBaTh B 0GCYyxae-
HHH, ronocosaTb. HoBas TexHONOrMs npoBedeHUs KOH(EPEHLMH,
opraHu3auueil KoTopbix 6yayT 3aHMMaThcs NpOGdECCHOHANbI, MoA-
JEPXHUT POCT KOHIPECCHOTO TYpH3Ma. ,

Obyuenue. Oxugaercs pocT NOMYNAPHOCTH 0Opa3oBaTENbHBIX
TYPOB, MEXAYHApPOAHBIX CTyHNEHYECKHX OOMEHOB, B T. Y. C LEJIbIO
M3yuYeHHst HHOCTPaHHbIX A3BIKOB, 00y4alOWMX NMPOrpamMM Ajis B3pOC-
abix. B kosulemkax, MHCTUTYTaX, YHHBEpCHTeTax OyayT OTKPBITHI
MeXAyHapoaHble 00pa3oBaTeNbHble LEHTPbl. YHHBEPCHTETCKHE
KaMITyChl, MPUBJIEKATENbHbIE CBOHMH CITIOPTHBHBIMH Y KYJILTYPHBIMH
COOBITHAMM, Pa3BIEUCHHIMH, KOHPEPEHUHAMH H KPaTKOCPOYHBIMH
KypcamH, CTaHyT ocoOeHHO MomyaspHbl. Yenosek, pyKOBOACTBYSACH
NMYHBIMKM HMHTEpecaMu, OyleT CTPEMHThCA HCMOMb30BaTh odyio
BO3MOXHOCTb /15 NOBbILIEHHS YPOBHSA CBOEro o6pa3oBaHui.

Cnepm. CniopTHBHBIE MEPOTNIPHATHSA, B TOM YHCIIE 3UMHHE H NET-
HHe OJNUMNUIACKHE HWrpbl, CHOCOOCTBYIOT MOBBILICHHIO HHTEpeEca
K mytewecTsrio. YacTtoTa NpoBeCHHA COPEBHOBAHHMM MO pasjiy-
HbIM BHIaM crniopra GyaeT yBeJH4MBATBCA, YTO MOBBICHT CMPOC Ha
TYPUCTCKHUE MOE3AKH.

§ 4. IlocraBiuukn B Typusme: TeHAECHUMH H TMPOrHOSbBI

PoCT MeXAyHapOAHOrO TYPHCTCKOFO PbIHKA BBIABHMIaeT MOBbI-
HIeHHble TpeGOBaHK K MOCTaBLIHKAM B TYPH3ME.

Cpedocmea pasmewenun. iccnenoBaHus rOCTHHHYHOH MHAYCT-
pun «TTG World Hotel Report», nposenennbie «Miller Freeman
Group», nokasaj, 4To:

eorenu OyayT npomo/MKaTh OTCTaBaTh OT aBHaTPaHCMOPTa
M JPYrHX CEKTOPOB TYPHHAYCTPHH MO YPOBHIO KOMIMNBIOTEPH3ALHH
M HCNOJb30BAHHA COBPEMEHHBIX TEXHONOrui B OpOHHPOBAHHH
TypoB;

e Hanorosoe Opems oteneii 6yaeT yBeaH4YHBaTLCA, H 1013 TYpH3-
Ma B ofuieM obveme Hasorop nossicurca ¢ 10,4 (1996 r.) mo 11 %
(2006 r.);

* BO3PACTYT PACXOAbl NPaBHTENLCTB Ha NponaraHay TypH3Ma,
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¢ FOCTHHHYHAA HHAYCTPHA MEHSET crocob rmojacuyeTa CBOUX MpH-
6buteit: ¢ moxona Ha OAMH HOMEP — Ha JOXOA C OJHOTO KJIHEHTa;

e Tonbko 30 % Bcex orveneit EBponbl OTHOCATCA K TOCTHHHY-
HbIM LEMNsAM;

¢ B TOCTHHHYHOH HHAYCTPHH YCKOPSETCS MpoLecC CIHAHHSA KOM-
MaHMii, OTMEYaeTCs YBeJIMUeHHE KOMMUECTBA AOTOBOPOB (PPaHILM3bI
M BHELLIHUX WHBECTHLIMHA.

¢ CTAHOBHUTCH BBIFOAHBIM M TNPHOBUILHBIM OLITH  «3eNEHO»
rOCTHHHULEH, T. €. 3a60THTbCS 00 OXpaHe OKpykaiouleHd Cpeasbl.
H3BectHO, 4TO OOJIBIIMHCTBO OPraHU3aTOPOB KOHIPECCHOTO W MH-
CEHTHB-TYpH3Ma, BbIOMpas oTenb, NpHAAIOT OONbLIOE 3HAYEHHE
9KOJIOTHH.

BaxHbIM yCIOBHEM NpHBIEYEHHS TYPHCTOB B PETHOH ABJAETCA
MOBHILUEHHE KOMGOPTHOCTH OTefed M KayecTBa OOCHYXHMBaHHA.
XenatenbHO B KaXIOM HOMEpE YCTaHaBIWBaTb BHAEOTeNeOH
H KOMIBIOTEp, MOMKIIOUEHHBbIA K r106anbHOM CeTH, IS OTMPaBKH
moboit nHpopmaLuH.

BoapacTaeT nomynspHOCTb oTeNeld-My3€eeB, T. €. CTapblX YaCTHBIX
oTesiell, COOTBETCTBYIOIUMX MHPOBBIM CTaHAApTaM, HO COXPaHAIO-
IIMM HENOBTOPHUMOE OYapPOBAHHE CTAPHHBI. DTH OTENH NPHBIEKAIOT
TYPHCTOB AOMalIHeH OOCTaHOBKOM, YIOTOM, FOCTENPHHMCTBOM XO-
35€B M yMepeHHbIMH UeHamMd. OnHa u3 ocoOeHHocTed orteneii-
My3€eB — HEMOBTOPHUMas KyXHs.

[To nporuno3y BTO, ponrocpounsie npoektsl yxe k 2020 r. no-
3BOJIAT COBEpLUaThb TYPHUCTCKHE noe3aku B kocMoc. [lepcnexTuBa
pa3pabOTKH KOCMMYECKHX TypOB CTajla pealbHOH Mocie Toro, Kak Ha
JlyHe 6bina HakaeHa Boaa. MexayHapoaHas uens otesiel « XUATOH»
njaHupyet Bo3BecTH Ha JlyHe ortens. Ilpoext oboiinercs kopnopa-
uun B 6-12 mapa monn. CLIA. CornacHo npoekty oTenb Oyaer
TNIpeCTaBNATh COOOH CTalbHYI0 KOHCTPYKUHIO, MOKPLITYIO MaTepHa-
JIaMH, KOTOpbIE HCMOJIB3YIOTCS NPH CO3AAHHH KOCMHUYECKHX (4EJIHO-
xoB». Ero knuenram 6ynet npenocraBieH cepBUC Ha YPOBHE MSATH-
3Be37104HOro orend. Onsara 3a HoMep ¢ BUAOM Ha 3eMJIIO NPEeBLICHT
CTOMMOCTbH ApYrux Homepos. [Ipn otene nnanupyercs misx. Beck
KOMIUIeKC OGyZeT pacnosiaratsCs MOA OFPOMHBIM F€PMETHUYHBIM KY-
nonom. B pamkax peanusaumu npoekta Koprnopauus «XHITOH» yxe
uspacxonosaina 200 teic. gomt. CLUA Ha koHcynsTaunn ¢ HACA,
ubd «lllatnei», kak npenanonaraercs, Oyayr pocraBnst, Ha JlyHy
cTpoHMaTepHasl.

Ob6vekms: numanua. MeHio pecropaHoB, 6apoB, kade cregyer
COCTaBAATb ¢ GONBIINM Pa3sHOOOpa3HeM, yUHMThIBas BO3PACTaIOLLYIO
TMONyNAPHOCTL 3K30THYECKOH KyxHH. B kauectBe ¢oHa k nmpoueccy
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npyHeMa MULLK MOXKHO HCIOJb30BaTh HALMOHANLHYIO MY3bIKY H pa3-
B/ieKaTeNbHble NPOrPaMMBI.

Cpeocmea mpancnopma. Vicnonb3oBaHWE aBHATPAHCMOPTA Kak
€aMoro CKOPOCTHOFO CPeACTBA JOCTAaBKH TYPHCTOB K MECTY Ha3Ha-
yenus Bospacrer. [lepener u3 Mockssl B Helo-Hopk 3aiimeT Bcero
2,5 yaca. Mecto aBuanmaccaxkupa Oyaer o6OpynoBaHO HMHIAMBUAY-
alIbHLIM TE/IEIKPAHOM, YTO AACT BO3MOXKHOCTb TYPHCTY M0Jy4aTb
HEOBX0AUMYIO HHPOPMALHIO O CTpaHe NpUOLITHA (IKCKYPCHH, T0-
ne3Hble COBeThl, TeNeOoHbl TYPUCTCKHUX 610po, KOHCYNbCTBA) Ha
6opTty camonera.

Hcnonsiosanue Gonee coBepLIEHHBIX CAMOJIETOB CAENAeT BO3-
MOXHbBIM CHH)KEHHE CTOMMOCTH MEXAYHapoJHbIX noe3nok. OaHako
3TO MOXET OKa3aThb HEraTMBHOE BJMSHHE HA TPAH3HTHBIA TYpPH3M
B cTpaHbl biwkHero BocTtoka: MOLHBIM aBHalaliHEpaM He MOHaRo-
04TCS OCTAaHOBKH MpH nepenetax U3 Esponsl B A3H10, NO3TOMY YHC-
JI0 MOE30K B 3TOT perHoH cokparutcs. Hecmorps Ha 3rto, nons
BnwkHero Boctoka B MexIyHapoaHOM TypH3Me OyzieT pacTH.

Bonbipe H3MeHeHHs MPOU3OHAYT B HA3eMHOM H BOJHOM TpaHC-
nopre. [ToBeicutcs koM¢opTabensHOCTb aBTOOYCOB, MecTa nacca-
JKHPOB, KaK W B caMosieTe, 6yayT OCHalleHbl HHIWBHAYabHBLIMH Te-
neskpanamu. [TaccaxxupaM KpyH3HbIX CYR0B OyneT NpeaocTaBaATLCA
WcuepnbiBalollas HHGopmaLMs o noprte 3axoaa (beperosbie HKCKyp-
CHH, HacCeJIeHHe, POJl 3aHATHH, TpaaULIHH, 0Obluan 1 np.).

Takum o6pa3oM, MOXKHO cliesiaTh pAA BOKHBIX BLIBOAOB OTHOCH-
TeJIbHO MOTEHLHala pocTa MHPOBOTrO phlHKa Typu3Ma. Hosele Tex-
HONOTHM BO BceX 00MacTAX AEATENbHOCTH ofecneuyar CTpEMHUTENDb-
HBlif PBIBOK B Pa3BUTHH pbIHKA MeXayHapoaHoro Typusma. HenapoM
XXI Bek yxe obbsBneH BekoM cepsl obcnyxusanus. [Tonuruue-
CKas, couHanbHas ¥ GUHAHCOBas WHTerpauus B Mupe 6yaet cnocob-
CTBOBATh Pa3sBUTHIO U COBEPLIEHCTBOBAHHIO TOPrOB/IH, FOCTHHHYHOH
M TPAHCTIOPTHOH HHQPACTPYKTYPbI H APYTHX PECYPCOB TYPHCTCKOrO
pblHKa, GepeXHOMY MCIOJIb30BaHHIO OKPY>KalOLLEH Cpelibl B UENAX
TypH3Ma, rapaHTHPOBaTh 6€30NacHOCTb TYPUCTOB KakK B HHAYCTpH-
aNbHO pa3BMTHIX, TAK H B Pa3BHBAIOWHXCA cTpaHaX. Bce 310 nolso-
JISET yTBEPXKAATh, YTO MHPOBOi TYPH3M HMEET OFPOMHBIA MOTEHUH-
an W, cnefoBaTesbHO, MOXHO COCTABSATh MEPCHEKTHBLI €r0 pa3BH-
THA Ha nepsble gecatunerns XXI seka.
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laasa 17. [IEPCIIEKTHUBbDBI PA3BHTHUA
MHPOBOTI'O TYPUCTCKOI'O
PbIHKA

§ 1. Ilpornosnr passuTua mexaynapogsoro Typusma

Oco3HaHHe YENOBEKOM, YTO OH ABNAETCA FPAXJAHWHOM HE TOJb-
KO CBOEi CTpaHbl, HO H MHPa, BEJICT K PaCLIMPEHHIO PbIHKA TYPHCT-
CKHX noe3aok, ocobeHHo uenesbix. Ha koHdepenunn BTO B JIuc-
cabosHe no pesynbratam HccnepoBaHus «Tourism: 2020 Vision»
AIPOBO3IJlaliieHb! MATh TEPCNEKTHBHBIX TYPHUCTCKHUX HamnpaBjieHHit

XXI Bﬂer.

1. Ipuxniouenueckuii mypusm. B Mupe ocraerca Bce MeHblie
HE MCCNIENOBAaHHBIX TYpPHCTaMH perHoHoB. HacroAwmwmux poMaHTH-
KOB MAaHAT cCaMble JajbHHE TOYKH 3€MJH, TOpHble BepLUMHBI
M Mopckue rimy6unel. HoBbie TypucTckue moTpeGHOCTH BbI3bIBa-
10T He06XOAHMOCTh pa3paboTKH COOTBETCTBYIOLIErO MM TYPHCTCKO-
ro NpoAyKTa.

Byner npopo/bkeHa opraHH3auMs NMOXOHOB Ha CaMble BBICOKHE
ropHbi€ BEPLUMHBI MHpA.

C 1985 r. B uenax Typu3Ma Hayarta 3KcrutyaTauus 46 noaBoaHbIX
nopok. B 1996 r. B myTewecTBHAX Ha MOABOJAHBIX JIOAKAX y4YacTBO-
Bano 6onee 2 MJIH TYPHCTOB, YTO NMPHHECNIO TYpONepaTopaM A0XOA
B 147 mapna gonn. CLIA. B mupe HayaTto NpoH3BOACTBO cyOMapuH
C NMpo3payHbIM KOPITyCOM, YTO AAET NpeKpacHbii 0630p noaBOAHBIX
riny6un. B asrycre 1998 r. Takas cyOMapHHa NposoXKuiaa CBOH Kypc
B CeBepHO# ATNaHTHKE K MECTY KpyLieHHs « THTaHMKa».

CaMmas npuBnekareNbHas TO4yka Kpas 3eMin — AHTapKTHAA.
10 ThIC. TYPHCTOB yXe MOCETWIH 3TOT JIEAOBbIil KOHTMHEHT. CTOH-
MOCTh Typa B AHTapkTHay — oT 10 mo 16 Teic. aonn. CLIA. Bonpoc
O NpeBpallieHHH TPEX CBOMX HCClle0BaTebCkHX 6a3 B AHTapKTHIE
B TYPHCTCKHE LEHTpPHI peluaeT ABcrpanui. Benukobpuranus, Hosas
3enanaua u Poccus oTkpbuM B AHTapkTHAe 6a3sl Ajs IMyTelecT-
BEHHHKOB, NPHOLIBAIOINX TyAa BOAHBIM TPAHCTIOPTOM.

2. Kpyussi. 310T cekTOp Typu3Ma pa3BuBaerci ()eHOMEHaIBHO
ObicTpbIMH TemnamMu. B 1997 r. Ha kpyM3HBIX CyJax MO MOpPCKHM
M peyYHBIM MaplIpyTaM [yTELISCTBOBAIO OKOJNIO 7 MIIH YeNOBeK,
B 2000 r. 4HCcnO TYpHCTOB MPENNOJOKHTENBHO COCTABHT 9 MIIH.
B Mupe crpoutcs 42 BocbMHNaNyOHBIX KPYH3HBIX CYAHAa BOJOM3-
MeueHueM 250 ThIC. TOHH H BMecTUMOCTbIO A0 6200 maccaxupos
KaxKaoe.
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3. Dxomypusm. TnaBHas uenb 3KOTYpPH3Ma — COXPaHEHHE OKpY-
xKarowen cpeabl. MOXKHO OpraHH30OBbLIBaTh KaK TEMaTHYECKHE O3Ha-
KOMMTEJIbHBIE Typhl i obuTeNnet 3KOTypH3Ma, TaK W Typbl Ui
OTABIXAIOWHX Ha KypOpTaX, C MOCEIEHHEM HAUMOHAIBHBIX 3aMo-
BeHHKOB. YacTh NOXOAOB OT 3KOTYpH3Ma HarpaeiseTcs Ha GpHHaH-
CHpOBaHHE MPOEKTOB 110 OXPaHE MPHPO/IbI.

4. Kynemypno-nosnasamensusiii mypusm. Hanbonbme noro-
KH TYPHCTOB, IMYTELIECTBYIOLUMX C MO3HABATENbHbIMH LEIAMH, Ha-
6mopatorca B EBpory, A3uio u Ha bmxuuit Boctok. Jins nebons-
LUKX FPYNI TYPUCTOB MOXKHO OPraHW3OBbIBAThH MO3HABaTENbHBIE TY-
pbl B BHOE OJHOAHEBHBIX JKCKYPCHH C MOCELWIEHHEM MaMATHHKOB
KYJbTYpBbI.

B cBA3M C MOBBILIEHHEM HHTEpeca K MO3HABATENbHOMY TYpH3MY
BO3pacTaeT 3HaueHMEe OXPaHbl MAMATHHKOB KynbTypel. Tpebyercs
npumeHerne 3PEHEKTHBHBIX MEP MO COXPAHEHHIO MaMATHHKOB KYJlIb-
TYpbl M YNPaABJIEHUIO TYPHUCTCKMMH NOTOKaMH.

5. Temamuueckuit mypusm. JTOT BUJ TypH3Ma npeaycMaTpysa-
€T NOBbILIEHHbI HHTEPEC K KOHKPETHOMY $BJIEHHIO, HanpHMep
K KJIMMaTy MECTHOCTH, NMPEBaNHPYIOIEMY HaJl OCTATbHEIMH TYPHCT-
CKMMH MOTHBaMH. [TomysapHOCTL TeMaTH4YECKHX NapKOB KaK MeCT
OTAbIXa (B MHpPE CTPOMTCS HECKOJILKO TakuX rnapkoB) 6yaer Bo3pac-
TaTh C KXIbIM [OJIOM.

Mo nporHosy BTO, B XXI Beke oxHmaeTcs TypuUCTCKHH Oym:
YyuCno myTewecTBytowMx B Mupe k 2020 r. npubnusurcs k 1,6 Mapa
(8 1997 r. nyrewecTBOBaIO 612 MIH YesOBEK).

KpynHeiiluee OGpuTaHcKoe TypHcTcKoe H3aarenscTBo «Travel
& Tourism Intelligence» (TTI), Bxonusuwee B «Economist Intelli-
gence Unity, omy6iHKOBanO HCCICAOBAHHSA, COAEPXKALUKE AOAro-
cpouHble, BIUioTh 10 2010 r., nporuo3sl pa3BUTHA MEXIAYHapOAHOro
Typu3Ma. bein npoBeneH aHanu3 AaHHbIX 30 KPyNHEHLIHX BBIE3AHBIX
pbIHKOB, MpeacTasasownx 90 % o6bemMa MUPOBOro TypH3Ma, M Cle-
JIaH NMPOTHO3 OTHOCHTENbHO 4YHMCJla MOE3J0K TYPHCTOB 3a IpaHHLy,
KOJIMYECTBA HOYEBOK M [EHEXKHBIX CPEACTB Ha 3apybexxHbie noes3a-
kd. COrnacHoO MporHo3y TEMMbl POcTa MEXAYHapOAHOro TypH3Mma
6ynyT cHmxkaTbes (Tabn. 5.1).

Kak BugHO 13 Tabi. 5.1, TeMnbl pocTa MEXAYHapOAHOro TypH3Ma
B Mupe coctaBat 4,4 % k 2005r. n 4,3 % -k 2010r.

Hns OUEeHKH repcrneKTHB pocTa TYPHUCTCKMX MOTOKOB NPHHATO
MCIIO/Ib30BATh CIIEAYIOLME MOKA3aTeNd: HU3KHHM, HHXKE CpEeAHero,
CpeHHi, BBICOKHH H BbIlLLIE CPEHErO.

Eepona xax UCTOYHHK ¥ NOTPEOUTEND TYPUCTCKUX NMOTOKOB UMe-
€T B NEPCNEeKTHBE CPeOHUl NOKA3amenb, YTO BbIABISET BO3MOXHbBIE
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Ta6bnuua 5.1
TeMnbl pocTa MeXAYHapPOAHBIX 0E3X0K Ha nepuoa 1995-2010 rr.,
CpeAHErOaAHYHBIN NPOUEHT H3MEHEHHA

PervoHsl — 1985- 1995~ 2000- 2005~
FIOCTABL{HKH TYPHCTOB 1995 rr., | 2000 rr., | 2005 rr., | 2010 rr.,
gaxm npocro3 | npoenoz | npocuos
Espona, Britoyas
CpeauseMHOMOpbe 53 1,7 3,5 43
CesepHas AMepuka 36 6,7 5,1 5,0
LlenTpanbHas -
n IOxHas AMepuka 5,1 6,5 7,1 6,3
I0ro-BocTouHas Azus 10,1 7,9 5,8 48
Jansuuit Boctok 13,9 8,6 6,9 8,2
ApcTpanus/
IOxHas Adpuka 5,6 5,6 6,0 62
OCHOBHbBIE CTpaHbl —
NOCTABILMKH TYPHCTOB 5,5 34 4,4 44
OcTanbHble CTpaHsb! 7,0 3,5 43 3,7
Bcezo ¢ mupe 5,7 3,4 4,4 4,3

BapHaHTbl pa3BUTHA perdoHanbHOro Typusma. Hanpumep, nepcnek-
THUBbI Bble3qHOro TypusMa u3 Esponbi B AMepuky, BocTouHylo
1 IOxHyto Asuto, crpansl TuxookeaHckoro 6accefiHa OLleHHBAKOTCA
noKa3saTeseM eviue cpedHezo, a B bnMxHeBOCTOUHBIH perHoH — no-
KasaTeleM Hudice CpedHez0, YTO CBA3aHO C IKOHOMHYECKUMH TpYA-
HOCTAMH W MAaJIONpPHBIIEKATEABHOCTBIO PACMONIOKEHHBIX B HEM
CTpaH.

CornacHo nporuosy «Travel & Tourism Intelligence» (TTI) Ee-
pona Kak perdoH BbIE3JHOrO Typu3Ma UMeeT xopouuylo 6azy pocra
1O BCEM HampapJieHHAM, 3a uckitoueHueM HOxHoil Asuu. OpHako
pocT Bble3qHOro Typusma u3 Epponbl 1 CpeanzeMHOMOpBS 3aMETHO
3aMEJUIMTCS, TOrza Kak TEeMIbl YBEJIMYEHHS YUC/a MOe30K 3a rpa-
Huly B cTpaHax FOro-BocToyHo# A3uu ocTaHyTCS AOBOJIBHO BBICO-
KHUMH, HECMOTPS Ha HeaBHHE SKOHOMHYECKHE TPYAHOCTH B peruo-
He. B 1989 r. Typu3m u3 Esponbl cocraBasn 69 % Bcero pelHKa Bbl-
€3AHOro Typu3Mma, k 1995 r. ero o6bem ynan ao 58 %, a nmporHos Ha
2010 r. naet undpy 49 %. Ha cocrosHue eBponeiickoro peiHka Ty-
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pu3Ma OKa3biBACT BAMAHHME TEHACHUMA K MPEANIOYTEHHIO eBpOmNei-
uami nyrelectBuii no Espone.

AMepuxa iMeeT nokazamend HUMCe CpeoHe20 Kak o NEPCreKTH-
BAM pOCTa BHYTPMPETHOHAIBHOIO TypH3Ma, TaK H 10 TYPHCTCKHM
notokaM B YOxHyio Asuio u ctpansl biamxkHero Bocroka. Jomunu-
pytoiias ponb CeBepHoii AMepHKM Ha KOHTHHEHTE M BbICOKas 0/
YUTEHHBIX TYPUCTCKUX MOTOKOB B paMKaX NPHMrpaHM4YHOro obmena
mexay CLUA u Kanago#i fatioT HU3KyHO OLCHKY NEpCHEKTHBaM pas-
BHUTHA BHYTPUPErHOHAIbHOIO TypH3Ma.

IOscnan A3zua vicnbiTbiBaNa MOMUTHYECKYIO HecTabMAbHOCTD
B 90-e rofbl, YTO BLI3BAIO CNAaj BHIE3RHOTO M BBHE3JHOrO TypH3Ma.
Hogas uHaycTpuanbHas nonuTHka MHaUH, CHIOKEHHE NPaKTUKH JH-
LIEH3UPOBaHUS ¥ KOHTPONA Hal BATIOTHBIM OOMEHOM co3jatoT Oina-
FOMIPUATHBIE YC/IOBHSA U1 WHBECTHLMH W 3KOHOMHMHYECKOTrO pa3Bu-
THS, YTO, B CBOIO ouepens, obecneynBaeT (PUHAHCOBbIE BO3MOXKHO-
CTH He TOJIbKO JUIS JENIOBBIX MOE310K, HO M ¢ LUensMu otabixa. [lep-
CAEKTHUBLI BBIE3AHOrO Typu3Ma U3 MHauu MOXHO OLEHHBATb cpeo-
Hum noxazamenem. OCHOBHBIMH PETHOHAMH [0 MPHEMY BbIE3JHOTO
Typu3Ma u3 FOxHo# A3uu cranyt BoctouHas Asus W cTpansl Truxo-
okeaHckoro Oacceiina. [lepcnekTrBsl Bbe3aHOro Typusma B OxHyio
A3HI0 OLEHUBAIOTCA noKAzamenieMm Gblule CpeOHez0, HECMOTPA Ha
He0e30MacHy0 AN TyPUCTOB MOJMTHUYECKYIO HECTabOWIBHOCTL B pe-
ruose, cOOM B aBMAaJOCTABKAX H3 OCHOBHBIX CTPaH-NIOCTaBLIMKOB
TYPHUCTCKHX TOTOKOB, a TAKXKE HENOCTATOK CPEACTB [JI Pa3sBHTHA
TYPHCTCKOrO NpPOAYKTa M MPOJAKH ero 3a pybex.

Bauxcuuii Bocmox wWMeeT B TNeEpCcrieKTHBE BMEYaTIAIOLIMIA
3IKOHOMHHYECKHH POCT, UTO CO3[aeT YC/IOBUA Ui POCTa BBbIE3AHO-
ro Typu3Ma M TMO3BOJIAET OLEHMBaTb €r0 MoOKa3amenem Gulule
cpeonezo. OLieHKa MEepCcneKTHB BBE3AHOrO TypuaMa npobieMarny-
Ha: ¢ ONHOH CTOpOHBI, CTabMIBHOCTb B perdoHe Mmoria Obl ycH-
NUTb POCT BBHE3RHOrO TYpU3MA, C JPYrod CTOPOHbI, MPHBIIEKATENb-
HOCTb PerHoHa BbIpaXKeHa HEeSCHO, WAET MPOLECC U3YHEHHS W Ucche-
A0BaHUs 3TOH cuTyauuH. PocT nokasareneii Bbe3gHOro Typusma Ha
Bmwxuuit Boctok 6ynmer oCyluecTBIATRCA B OCHOBHOM B paMKax
Pa3BUTHS BHYTPHPErHOHAJbHOTO TYpH3Ma, HO He 3a cyeT EBponsl
¥ AMepHKH.

A¢ppuka xak perioH COCTOMT H3 MHOXECTBa CYOperHoHoB co
C/IOXKHBUIMMHCSA AR KOKAOTO M3 HHMX TEHACHLMAMH pa3sBHTHS TYy-
pusMa. IIpoGnembi, mpucyLIHEe 3TOMY KOHTMHEHTY, OrpaHMUYMBAIOT
NOTEHLHANbHbIA POCT PErHOHAIBLHOrO TYpPH3Ma, MO3TOMY OLEHKH
KacaloTcs BO3MOXHOCTEHW CPeIHMX TEMIIOB POCTa MEPCMEKTHB Kak
BbIE3HOTO, TaK M BbE3OHOTO TypusMa. CpeoHuii noxazameny pocrta
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BBE3AHOrO TypH3ma B Adpuxy OyneT xapakrepeH Ajis Moe3foK W3
Esponsi, AMepuku H banxuero BocToka.

Cmpanst Bocmounoii Asuu u Tuxooxkeanckozo bacceiina MoryT
ObITh OLICHEHBI B NEPCNIEKTHBE nOKA3amenem 6blule CpeoHe20 Kak 1o
BBIE3ZIHOMY, TaK H NO BbE3AHOMY Typu3My. Haubonee npuHumae-
MBIMH PErHOHaMH BbIE3[JHOTO Typu3Ma M3 cTpaH BocTouHoll Asuu
u TuxookeaHckoro H6acceitva 6yayT cybpervonn JlaTuHoaMepuKaH-
CKOrO KOHTHHEHTa, a TaloKe CTpaHbl — napTHepbl BocTouHol A3um,
TuxookeaHckoro 6accefiHa (BHyTpHperdHoHanbHbI! TypusM) U FOx-
HOH A3MH. DTa TEHAEHLHA COXPAHHUTCH B CBS3H C BHICOKHM POCTOM
HacesleHMs B TakHX cTpaHax, kak KOxuas Kopes, Taiisans, Mugone-
3us, Manaiizus, Taiinaun, a Taxoke 3a cuet Toro, yro Kurait pacuu-
pHT noe3aku B coceanue crpansl. CornacHo nporno3y BTO Kuraii
K 2020 r. cTaHeT BERYLIUM TYPHCTCKHM HallpaBJIcHHEM B MHpe, 060-
rHaB nuaupywoLyo narepky — ®panumio, CLIA, Hcnanmio, Ura-
amio v BenauxoGpuranuio. Iloka Kurali 3aHumaer wecroe Mecrto
(22 man npubeiruit). Ilpeanonaraercs, YTo NpU €XKEroAHOM MpPUPOC-
Te 8 % uncno TypucTckux npubeiTuii B Kuraii nocturser k 2020 r.
137,1 mnH (Tabn. 5.2).

TaGbnuua 5.2
Iporxo3 cambix NONYJSPHBIX TYPHCTCKHX HanpasJesnii k 2020 r.
Konuyectso Hons JuHamuxa
Crowa | TSI | o dponos | poe

MIJH pbitike, % %
Kurait 137,1 8,6 8,0
ClIA 102,4 6,4 3,5
®paHuus 93,3 58 1,8
HUcnanus 71,0 44 2,4
I"'oHKOHT 59,3 3,7 7,3
Hranus 52,9 3,3 2,2
BenukoOpuranus 52,8 3,3 3,0
Mekcuka 48,9 3,1 3,6
Poccus 47,1 29 6,7
Yeuckasa Pecny6nunka 440 2,7 4,0
Bcezo 708,8 44,2 -
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BTOpBIM 110 MOMYAAPHOCTH TYPUCTCKHM HaNpaBJIEHHEM CTaHyT
CUIA (102,4 mnu npubbiTuit), 3atem — Opanuus (93,3 mnn), Hcna-
Hua (71,0 ma) u Fonkonr (59,3 MaH). BenukoGpuranusa okaxercs
Ha ceapMoM MecTe (52,8 MITH npubbITHIA).

Bceero k 2020 r. konu4ecTBO MEXAYHapOAHLIX NMpUOLITUIi cocTa-
BT 1,6 MapA, uTo B 3 pa3a npeBbICHT nokasarenu 1995 r.

E>xeHeBHblE pacxoibl TYpHCTOB, 32 MCKJIIOYEHHEM CPEACTB Ha
aBHarepeBO3KH, yBEIHYATCA O 5 MDA AOM. B JEHb.

Mo nporHo3y BTO, oxunaerca 6ypHOe pa3BUTHE BbIE3JHOrO Ty-
pusMma. KpynHe#nMMy cTpaHaMH-NOCTaBLIMKAMH TYPHCTCKHX MOTO-
koB craHyT ['epmanus, SAnonns, CLIA, Kuraii, Benuxobpuranus.
Poccus, HaceneHHe KOTOpoH NMOMy4HIo BO3MOXKHOCTb MAaCCOBBIX Bbl-
e310B 3a pybex Tonbko B 1990 r., mocTaBUT Ha MEXAYHApOAHbIH
pbiHok 30 muH TypHcTOB Kk 2020 .

Bonsluve M3MeHEHHMf Ha KPYNHEHIIHMX pPBIHKAX OXKHAAKOTCH
B CTPYKTYpe BBIE3HOro Typu3Ma. Jlons MeXperdoHanbHbiX MO-
€3/10K Ha JajibHHE paccTosHusA yBenuuutes ¢ 15% B 1995 r. no
25% B 2010 r. Tengenuus pocta oObACHAETCA TeM, YTO MoaH 6y-
OyT Cojblle MyTeLecTBOBAaTh, UX MEPECTAaHYT YCTPaWBaTh TPalau-
LIMOHHBIE Hamnpas/ieHWd, oHH OYyAyT OTAaBaTh NPEANOYTEHHE «HO-
BoMy». Kpome Toro, HaMeuaercs TeHAEHUMS K JajbHellleMy
U OOBOJILHO OBICTPOMY CHHXEHHIO CTOMMOCTH fIO€3J0K Ha Aaib-
HME pacCTOAHHA, OCODEHHO C MNOSABIEHHEM HOBOTO CKOPOCTHOTO
TpPaHCMOpTA.

Cornacho nporuosy BTO uucno 3apyOexHbIX TYPUCTCKHX MOe€3-
nok k 2010 r. nocturrer 964 mnu (B 1995 r. — 535 mnH), Ho Oyxner
. PacTH 3HAYWTE[BHO MEHbIUMMH Temnamu (Tabn. 5.3). Oxuparorcs
KPYIHbIE M3MEHEHMS B CIIPOCE Ha MHOTHX BEAYLIMX PbIHKaxX — Mo-
CTaBLUHKAX TYPUCTOB.

Tabnuua 5.3
Junamuka pocTa MexAyHapoaHOro TypH3mMa Ha nepuoa 1995-2010 rr.
Moxasatenu 1995r, | 2000r., | 2005r, | 20i0r,
gakm npoznos | npoenoz | npoznos
Typnoe3axu, MiH 535 632 782 964
Houesku, Mix 4571 5518 6903 8654
Pacxonp! Ha TypH3M,
mapa gonn. CLUA (B ue-
Hax 1995 r.) 393 516 686 922
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DKoHOMHYecKasds cnabocTh HOBBIX TMOJMTHYECKHX CTPYKTYD
B Bocrounoit EBpone sBnsercs peaNbHBIM TNpPEMATCTBHEM JUif
BOBJIEYEHHA HACeNIeHHA STHX CTpaH B 3apybexHsift TypusM. O6vem
Typu3Ma Mexay cTpaHamu 3anagHo#t v Boctounoit Esponsl Gyaner
pacTH B OCHOBHOM B HamnpasbijeHHu ¢ Bocroka Ha 3anaa. Pacuumpe-
HHIO MEXIYHApPOAHOro pbiHKa Typu3Ma OyayT crnocob6cTBOBaTh YCH-
nus crpad EC, HanmpaBieHHble Ha pa3sBMTHE TaKOro eiie HeaocTa-
TOYHO OCBOEHHOTO €ro CeKTopa, kak aBHanepeBos3kd. Ilpeacrout
npeoponerb 6apbepbl CONPOTHBIAEHHA CO CTOPOHbI HAUHOHAJIBHBIX
nepeBo3unkos pana crpaH EC. Tlposoaumas EC nonuTHka «OTKpbI-
Toro He6a» HanpapjieHa Ha HE3HAYMTENbHYIO KOPPEKTHPOBKY BO3-
MOXXHOCTEH CeKTOpa aBHarnepeBO30K C LEbIO NPEeJOCTaBIEHHA mac-
Ca)kKMpaM CYIIECTBEHHOro CHIDKeHHS LeH u Gonbuwero Beibopa Ha-
JEXHBbIX aBHAKOMIIAHHH.

JIns pasBHBaIOIMXCA CTPaH MEXIAYHAPOIHbIA TYPHU3M CTaHET Hc-
TOYHHKOM HE TOJSILKO MOCTYIICHHS HHOCTPAHHOH BaNiOThI, HO M Op-
raHu3aLMH HOBbIX pabodnx MecT. B TO jke BpeMs OH NPUBHOCHT H3-
MEHEHHS B TPaOHLHOHHBIE CHCTEMbl H ApHpOnHYIO cpedy. [Ipoxo-
ausuive B 90-e roast aebarts! 0 LestecooOpa3sHOCTH NMOMAEPKKH MeX-
IYHapOJHOro TypH3Ma 3aBEPIUHIHCE TEM, YTO MEXAYHApPOAHBIA Ty-
pY3M NpH3HAH MHCTPYMEHTOM 3KOHOMHKH, NMPHMEHEHHE KOTOpOro
He TOJIbLKO MPHMHOCHT CTPaHe AOXoAbl, HO H nmpobnemsl. [ToutH Bce
pa3BUBalOLIMECS CTpaHbl MOHHMAIOT LENecooOpa3HOCTh pa3BUTHA
MeXIRyHapoaHOro Typusma. [IpaBuTenbcTBa 3THX CTpaH MpH IaHH-
POBaHHM Mep MO Pa3BHTHIO TYpH3Ma AO/DKHbI MPHHMMATh BO BHHMa-
HHE IKOHOMHUECKHE, COLMaNbHble H KYIbTYPHblE NOTPEOGHOCTH Ha-
cenaeHus. Ocoboe BHUMaHHE NOMDKHO YAEIATHCA COXPAHEHHIO OKpY-
JaroeH cpensi, koTopas aBnsercd 6a3zoil Typusma u Tpebyer uHAY-
CTPHANBLHOrO Pa3BUTHA.

TakuM o6pazoM, TEHAECHUHH Pa3BUTHA MEXIYHapOAHOTO TYpH3-
Ma HOCAT MO3UTHBHBIN Xapakrep. Bospacrarommii HHTepec TypHCTOB
K Ipyroi KyabType, oOMnMe peksiambl, JOCTYMHOCTb MH(OpMaLUu
CnocoOCTBYIOT YBENHYEHHIO BO3MOXKHOCTEH OOLUEHHS MeXIy Hapo-
AaMH, YTO MO3BOJIAET MOAAM JIydlile MOHUMATb APYr Apyra.

§ 2. Bausnnue coumopemorpapuueckux H3mMeHeHHH
Ha PasBMTHe MMPOBOrO PbIHKA TypH3Ma
HameHeHus geMorpadudeckoii CTPYKTYphl M COLMATBHON MOfe-
M HApOJOHACENEHNS B PA3BUTHIX W HOBBIX HHIYCTPHANBLHBIX CTPa-

Hax BbI3bIBAIOT Y BCEC Gonblero uucna mopen nOTpCGHOCTb HCIMOJIb-
30BaTh cBOGOAHOE BpEMSA H 10XOA Ha MyTCLUCCTBHE.
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Jroou cmapweii éo3pacmuoii epynnui (ot 55 go 59 ner) HauuHa-
IOT Wrpath Bce Gojiee BaKHYIO po/ib B MEXIYHapOLHOM TypH3ME.
B 1997 r. 3apeructpupoato 6onee 100 mMiH npubbITHH, cCOBEpLUCH-
HBIX JIIOJBMHU CTapllero Bo3pacTta, ¥ 3Ta LiMdpa NpoAO/KACT YBEIH-
ynBarbca. OCHOBHBIMH MOCTABLIHKAMHM JTOH KaTErOpHH TYPHCTOB
aenatotcs CLIA, Kanana, SInonus u gpyrve ctpasbt EC, HaceneHue
KOTOpPbIX, HECMOTPS Ha ObICTpble TEMMbI CTapeHHs, ocTaeTcs (H3U-
YyeCcKH aKTUBHBIM H, YTO HE MeHee BaXKHo, 6onee obecneyeHHbIM.
IToacuMTaHO, YTO €XKEroIHO JIIOH CTapiieH BO3PaCcTHOM IPyIbt CO-
sepliaioT 2,4 noe3akH B npenenax ceoer crpanel U 0,8 nmoesnku 3a
py6ex. EcTb nporHos, uro 55-59-netuue xurenu Benukobpuranum,
CUIA u Anouun xo 2005 r. cosepwar gononnurensHo 18,8 muu no-
€310K MO TEPPUTOPHH CBOMX CTpaH H 6,3 MiH (Bo3MOxHO, 6osnblue)
MyTEIIECTBUH.

Hacenenue 6 so3pacme 15-25 nem xak BakHbIH 371EMEHT TypHCT-
ckoro Gu3Heca cocTtaBnseT 1/5 BCero MexayHapoOOHOrO ¥ BHYTpEH-
Hero phiika Typuama. Kaxabiit Monono# 4enoBek B CpelHEM HMEET
B nepcnekTHBe 50 NieT A1 3aHATUA TYPH3MOM.

Yeenuuenue uucnennocmu pabomanowux iceHujuH, meHOeHYus
K no30HuM bpaxam u obecneuerue 6onee blcOK020 00X00a HA KAC-
0020 uneHa ceMbl PacLIMPAIOT TAKME CETMEHTb! TYPUCTCKOrO PhIHKA,
KaK «JeJIOBbIE JIeOH», MOE3AKH C LENbIO OTAbIXAa H B NEPHOXA KaHH-
kyn. IlpuMepom ciyuT SInoHus, rie CErMEHT «AeNoBble JIEAW» COo-
cranseTr 1/6 pbiHka Beie3gHoro typusma. CpeaHud BO3pacT AIMOH-
CKHX JKEHLIHH, BCTYMAIOWMX B 6pak Brepsble, BLIPOC A0 26 jeT.
IIBeuus ycraHoBuna pexopa 6onee rno3gHero cpeaHero BO3pacTa
BcTymeHus B Opak. Byaywmme cynpyrm, sctynas B no3aHui 6pak,
MMEIOT BBICOKMH YpOBEHb N0X0Aa, 6onbluas 4acTb KOTOPOro pac-
XOmyeTcs Ha cBaabby M, COOTBETCTBEHHO, MeloBbIH Mecsal. B Sno-
HHUHU 3apyOexcHble NMOE3AKH MOJIOAOKEHOB COCTaBAAIOT Ocobbli cer-
MEHT pbIHKa, AocTHraiowHnid 7 % obilero nokasartens BbIE3AHOTO
TypH3Ma.

Yeenuuenue oonu oounoxux modeii u 6e30emueix ceMell W COOT-
BETCTBEHHO AOXOAA, MPUXOAALIErOCH Ha CEMBIO, 06ecnevHT pocT Ta-
KHX CErMEHTOB PbIHKA, KaK MOE3AKH MJI OAHHOYEK» W TyTeilecT-
BUA B KAHHKYNAPHOE BpeMS.

Ocnabnenue muzpayuoHHwvlx 0ZpanudeHuii cO CTOPOHB HHOYCT-
pHanbHbIX cTpaH OyaeT cnmoco6CTBOBAaTh YBEMMYEHHIO YHCNA Moes-
AOK pabouMX-MHTPAaHTOB MEXAY CTPaHOi NPOXKHMBaHHA M LEHTPaMH
3aHATOCTH 3a pyOexoMm, a TakoKke MOSBICHHIO Ha TYPHCTCKOM PbIH-
K€ TYpRnpOAyKTa, PacCUMTaHHOrO Ha ChneLH(HYECKHE ITHUUECKHE
rpymnsl.
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Hogviwenue npoooNICUMENLHOCU ONIAYUBAEMO20 OMNYCKA
u 2ubxocmb paboyezo gpemeHU BbI3OBYT MOTPEOHOCTH B HOBOM TY-
PHCTCKOM TPOAYKTE, BKIIOYAIOIEM MAKCHMYM YROBOJLCTBHA 3a
MMHUMaJIbHBIH OTpe30k BpeMeHH. CokpallieHHe NATHAHEBHOM pabo-
yeil HeleNH C BOCBMHYACOBbIM paboyYuM JHEM O YeThIpeXJHEBHOMN
paboueit Henenn C AEBATHYACOBLIM pabouuM JHEM BbICBOOOAMT TpH
BBIXOAHBIX JHA [UIA OTAbIXa, NYTELIECTBHH M KYJbTYPHBIX MEPO-
NpUATHH.

CraHeT MNOMYJAPHBIM [OCELLATh TEMATHYECKUE TMapKH, COBep-
LIaTh KPYH3HbIE MYTELUECTBHSA, MApPLIPYThl BHIXOAHOTO AHA, KAHHUKY-
NApHBIE MOE3AKH C KpaTKOCPOUHbIM NpebbiBaHHEM, NOE3AKH LieJeBO-
ro Ha3Ha4Y€HHA, a TAKOKe JIEJIOBBIE MOE3JKH B «CPEAHHH» KU «HU3KHI»
ce30Hbl. Bo3pacteT nonmynspHoOCcTh KypopToB, paboTaiouiux no cHc-
teme «All inclusive», obecnieyHBalOLIMX OTABIX JIIOIAM, KOTOPLIM
TpebyeTcs NoNHOE OTIUIIOYEHHE OT KaXK/0HEBHBIX 3a00T U TPEBOT.

Pocm ypoens obpazoeanus yBENMWYHUT CTPEMIICHHE YeloBeKa
Kk 3HaHHAM. UHTepec k apyro# Ky/abType BbI30BET JKe/aHHe MmyTelle-
CTBOBATb M MOJIy4yaTh HOBble BreuarneHus. [lorpeburens ouryTHT
Heo0XO0AHMOCTb B HOBOM MHOTOBapHaHTHOM TYPIIPOAYKTE.

TakuM oOpa3om, nemorpapHuyeckde M COLHAIbHbIE W3MEHEHUS
OynyT oka3bIBaTh MOMOKHTENBLHOE BIMSHUE HA Pa3BUTHE MHUPOBOrO
pbIHKa TypH3Ma.

HoBble TexHonoruu B TpaHCnopTHOH HH($pacTpykType crenaror
BO3MOX>XHbIMH TOCTOSHHBIE KOHTaKTbl [OYTH CO BCEMH PErHOHAMH
mupa. CokpallieHHe BpeMeHH Ha Npoe3l K MeCTy TYPHCTCKOrO Ha-
3HA4YEHHUS W CHHOXKEHHE UEH Ha NMOE3/KY MO3BOJIAT Yallle MyTeLlecTBO-
BaTh Ha JaJbHUE PaCCTOSAHHUA.

I'ocynapcTBeHHBIH KOHTpPOJb HAJ TPAHCIIOPTOM OTMEHUT HEob-
XOAHMOCTb O(POPMIIEHHS BH3bI IPH BHE3JE B CTPAHY MMOCELLEHHUS.

OxupaeMbii pocT HHOCTpaHHOrO TypusMma Oyzner crnocoGcTBo-
BaThb YBEJIMYEHHIO [JOXOMAOB HacelleHUs NMPHUHHUMAIOWUX cTpaH. Pac-
IIHPEHHE TYPHCTCKOI OTpacny NMOBBICHT CNIPOC Ha 00CYKUBAIOLLMH
nepcoHan BO BCex cepax TypHCTCKOH MHAYCTPHHM, BKJIIOHas cpel-
CTBa TPAHCMOPTA, NPEANPHATHA Pa3MELUEHHSE U T. A.

ITonyuyar pacnpocTpaHeHHe HOBbie (JOPMbI NPOJAXKH TYPIPOAYK-
T4, B TOM YHC/E€ «KHOCKH MyTEUIECTBUA» HENOCPEICTBEHHO Ha Npo-
MBILIJIEHHbIX W APYrHx npeanpuatuax. Knocku Oynyt npenocrtas-
1T HHGOPMALMIO O TYPHCTCKHUX perMoHax, Kpyusax, ueHax. Typu-
CTCKHe G10pO Ha NMPOMBILUIEHHBIX NPEANPUATHAX CTAaHYT OOBIYHBIM
ABJIEHUEM.

VBenuyeHue cpeqHero BO3pacta TPyAOCMOcoGHOro HaceneHus
BbI30BET HEOOXOAMUMOCTh CO3/laHMs TYpNpoAyKTa ANS 3pesnoro
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norpebUTeNs, KOTOPbI HBJIACTCA OMBITHBIM ITYTELLECTBEHHHKOM
¥ npeano4yMTaeT Komgopr.

Bo3pacTaoiuit  UHTEpec LIKOJbHHKOB K MHMPOBOH KyJbTYpE,
H3y4YeHHe MHOCTPAaHHBIX A3BIKOB B Ha4YalbHBIX KJ1aCCaX MOBBICAT XKe-
naHue Oonbllie MyTeWIECTBOBATh KaK MO POAHOM CTpaHe, TaKk H 3a
py6exoMm.

CTyaeHTbl CMOTYT pealiM30BbIBaTh BOZMOXKHOCTH 1S MyTEILECT-
BMs MyTeM HCIMOAb30OBAaHUS JILIOT M CKHAOK. Bospacter nomynsp-
HOCTb TIPOrpaMM Mo CTYACHYECKOMY OOMEHY, B TOM YHCIE H JUIA M0-
JIy4eHus A3bIKOBOH MPAKTHKH B CTPAHE H3yYaeMOro A3biKa.

Ilo nporuozy BTO, nemorpaguueckde H3MEHEHHs OTpasATCs
¥ Ha BbIOOpE MecTa TYPHCTCKOTO HasHaueHHd: moau 6yayT Gonblue
NyTeWeCcTBOBAaTb C IOra Ha CeBep, a OCHOBHbIMH LEAAMH MOE3A0K
yanie CTaHyT NoceeHHe Apy3eld H POACTBEHHHUKOB.

IMonuTtryeckas cTabHAbHOCTL B MUPE CO34AacT YCJIOBHS, NPH KO-
TOpPBIX Pa3BUTble HHAYCTpHAJIbHBIE CTPaHbl OyayT NOMOraTh pa3BH-
BAIOLMMCS CTPaHaM MOBbILIATL YPOBEHb XXHU3HH, MEXIY HHMH BO3-
HHKHET TEXHMUYECKOE M TEXHOJIOMMYECKOE COTPYAHHYECTBO BO BCEX
obnacTsx 1eqaTenbHOCTH.

BritouuBUIMCH B NpoOrpaMMy pa3BUTHS TypHu3Ma, Jitobas cTpaHa
cMoxeT obpawuatecs B OOH 3a noMoweio ¥ nonyyarb 3Ha4MTENDb-
Hble CpelCTBa Ha pa3BMTHE HALMOHANLHOIO XO3iCTBA, BKJIOUAs

TYPH3M.

§ 3. Marepuaabnoe 6rarococrosinue H OTADBIX

CyuiecTByer 4erkas CBA3b MEXIY TeHIEHUUEH pa3BUTHA TypH3-
Ma, 001LMM 3KOHOMHYECKHUM Pa3BHTHEM M JIHUHBIMH JOXOAAMH rpa-
xgaH. TypucTckuii pBIHOK OYEHb YYBCTBHUTENEH K H3MEHEHHAM
B 3koHoMHKe. [Ipu cTabMIBHOCTH LEH POCT MONHOrO PealbHOro
nuyHoro norpebsnieHns Ha 1 % BeneT K OCTAaHOBKE PacxoJ0B Ha Ty-
pu3M; NpH pocTe auyHoro norpebisieHus Ha 2,5 % 3arparel Ha Ty-
pH3M yBennuuBawoTca Ha 4 %, a pocT IMYHoro norpebsneHus Ha 5 %
YBEIHYUBAET pacxoAbl Ha Typusm Ha 10 %. Ilpu nonHoM peanbHOM
JMYHOM noTpebneHnn Huxke 1 % B Typusme Habmopaercs cnaa. Ho
B KaKIOH KOHKPETHOH CTpaHe Kak MCTOYHHKE TypH3Ma peakins Ha
M3MEHEHHS B 3KOHOMHUKE MPOSBASETCS NO-CBOEMY H MOXET CYLIECT-
BEHHO OT/HYaThCs OT CPEHEro nokasarens.

Cnang B skoHoMHKe B koHue 80-x romoB He Obu1 npeoaosieH
K 1994 r., uTo npuBeNo K NaJeHHUIO NOKa3aTenei TyYpHCTCKOH Aes-
tensHocTH. Ho poct Banosoro BHytpeHHero npoaykra (BBII) B Te-
yenue 90-x rogos cocramnsn 3 % B rog (wm Gonee), XoTH 1A 3a-
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NagHbIX HHAYCTPHAIBHBIX CTPaH MoKa3aTelb TEMMOB pocTa Obui
Ha | MyHKT HHXKE cpeaHero, a Aas AzuM, JlaTHHCkoH AMepHkH
u banxxero Bocroka gocturan 6onee BBICOKHX OLIEHOK.

O>xupaemoe B MHpe yBEJIHHEHHE JTMYHOrO AOXOAA FpaXKaaH Kak
B MHAYCTPHAJIBHO Pa3BHTBIX, TaK H B Pa3BHUBAIOIMXCA CTPaHaX MpH-
BEJIET:

¢ k Ooslee HHTCHCHBHOH TYPHCTCKOH AeATEbHOCTH M, B YaCTHO-
CTH, K YBEJIHUEHHIO YHca noTpebuTreneii TypnpoaykTa ¢ BHICOKHUMH
OOXONaMH;

® YBEMUYEHHIO CPEACTB, BblAEAAEMbIX OOILECTBOM Ha pa3BHTHE
TypU3Ma.

B OynywmeM HacelleHHE BCeX HMHAYCTPUANIBHBIX cTpaHax Oyader
XapaKTepU30BaTbCA KaK HMEOLIEEe NOBLIIIEHHOE «KAYECTBO XKH3HHY.
Otapix, myTewecTBys, X000H H HCKYCCTBO CTaHYT OCHOBHBIMH 3lie-
MEHTaMH, 3aMoJIHAIOIHUMH CBOOOJHOE BpeMs YenoBeKa.

H3meHeHNe LeH Ha TYPHCTCKUI NpoAyKT OyneT onpenensTscd He
TOJILKO YPOBHEM H POCTOM IOXOAA, HCIOABL3YEMOTO B LENIAX TYpPH3-
Ma, Ho U ¢akTopamu LieHooOpa3oBaHus Ha Typrpoaykr. Bo BTopoi
nonoBuHe XX B. pOCT LUEH B TYpH3ME OTCTaBaj OT MH(IALHH, YTO
ABHUIOCH PE3Y/bTATOM Pa3BUTHA KOHKYPEHLIMH Ha TYPHCTCKOM PBbIH-
Ke. 3akoHoJaTesbHbIE OrPAaHHYEHHS HAa ONEpPalMH HAa aBHAJIMHHUAX
¥ MpoJoJIKatolleecs NMPOU3BOACTBO Gonee BMECTHTENbHBIX H KOM-
thoprabenbHbIX CAMONIETOB COXPAHAT CBOE BJHAHHE Ha TEHACHLMH
B TYPHCTCKOM LIEHOOOpa3oBaHHH.

H3MeHeHNs B BaOTHBIX Kypcax Tawoke OyAyT OKa3biBaTb BJIHS-
HHE Ha CTOMMOCTDb 3apYOE)KHbIX MOE30K, YTO OTPa3HTCs Ha pa3BH-
THH TypH3Ma.

Takum o6pa3oM, yBendueHHe QeHCTBUTENBHOTO PacroaraeMoro
IOXO0Ja MpPSAMO MPOTNOPUHOHATBHO OTPa3HTCA HA pacxojax Ha Ty-
PH3M: OHH CTaHYT BaXHO#i cTaTbei coUManbHbIX (oHRoB. Pacxoasi
Ha 3aHATUA JTIOOHMBIM A€JIOM, Pa3BieUYeHHs, CTIOPT, KyJbTYpYy H T. A.
6yIyT BO3pacTarh.

§ 4. Bxaaa 1ypusma B coxpanenue mupa

[lepcriekTHBBI pa3BUTHA TypH3Ma BO MHOTOM 3aBHCAT OT [MOJIHTH-
yeckoit crabunbHocTH B Mupe. TypH3m MoxeT pa3sBHBaTbCA TOJIBKO
B MHpHBIX ycnoBHaX. BofiHbl, aempeccuu, cmaibl B 3KOHOMMKE
M rpaxJaHCKHe pasHOFJIaCHS TMPEMNATCTBYIOT Pa3sBUTHIO TYpH3Ma.
Crpax TypHCTa 3a CBOIO 6€30MaCHOCTb — CEpbe3HbIH CAEPKUBAIOLIHH
dakTop npu BbIGOpe myTeumecTBUA. TypHCT AomkeH ObiTh yBepeH
B cBoeit 6€30MacHOCTH BO BpeMs MOE3KH.
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B oxta6pe 1988 r. B Bankysepe (Kanaga) cocrosnace MexkayHa-
poHas KOHQEepEeHLHs, pacCMOTpeBLIas poJib U MECTO TypH3Ma B CO-
xpaHeHun Mupa. B Kondepenunu npunanu yuactue okono 500 ne-
neratoR u3 65 cTpad. Beiny paccMOTpeHs! MyTH BIMAHHA TypH3Ma
Ha pa3BUTHE B3aHMOTIOHHMAaHHS M YBRXXEHHSA MEXJY HapoJaMH, yK-
peruieHHe BO3PACTAIOLIEro HHTepeca ApYr K ApYry W AoOpbix B3au-
MOOTHOLIEHHH. YUYaCTHHKH MeXAyHapoaHoro opyma npoaHajln3H-
posany o6beM H CHTy BO3JECHCTBHA TypH3Ma Ha OKpYXKatOUIHWH MHp,
BHEC/IM ACHOCTb B MOHMUMAHHE TOTO, UTO TYPH3M, 3aTparuBas Bce 06-
JIACTH JeATENbHOCTH (KyJbTYpY, 3KOHOMHMKY, TPaJuLHH, PEHTHIO
M 1p.), ABIAETCS MOLUHBIM ABWXXCHHEM B 3allMTy MHpa, CO3JaeT
KOHTaKThI, 00ecneunBaoLde B3aHMOMOHMMaHHE MEXIy HapOOdaMH.
KoH¢epeHUuus npoaeMOHCTPHPOBAJIA, YTO TYPHU3M MOXET W3MEHHTD
MHUP, B KOTOPOM MBI )XMBEM, CAENATh €ro jayuiue, 6ezonacHee.

Koudeperuus npuHana u pacnpocrpanuna «Kpeno mupontobu-
BOrO MyTeLlECTBEHHUKAY, COAEPHKALLEE CERYIOLIHE TTONOKEHHUA:

e MyTELIECTBOBATH C OTKPLITOH AyOH U 10OpbIM cepaLeM;

e ¢ 6/1arOCKJIOHHOCTBIO Y MPH3HATENBHOCTBIO TIPUHHMATh Pa3HoO-
obpasue M1pa, C KOTOPbIM BCTPEUAIOCh;

e YBaXKaTb W 3alUMLLATh NPUPOAHYIO Cpeay, KOoTopas MOALEpHKH-
BAET BCE )KUBOE Ha 3eMne;

¢ YBaXaTb BCE KYJIbTYPhl, KOTOpBIE 1 Y3HAIO;

¢ yBaXkaTh U GnarogapuTh x03s1€B 3a rOCTENPHHUMCTBO;

e npeAnarath pyKy Apy>XObl BceM, KOTO s BCTpeuy;

* [OJUIEPXXUBATh TYPHCTCKOE 0OCAYKHBAHHE, KOTOPOE pa3jieNseT
9TH B3rNAbl U ACHCTBYET B COOTBETCTBMM C HHMH, BCeil AYLUOH,
CIOBaMH M MOCTYIIKaMHy;

¢ MOoOYXAATh JPYryX MyTelIECTBOBATh MO MUPY B MHpe.

IMonumanme K yBaxkeHHe oOpa3za >KH3HW MECTHOrO HaCEJIEHWA,
€rO KYJIbTYPBI, A3bIKA KAK Lard K CO3JaHHIO APYXECTBEHHbIX CBA3EH
MexXy HapoJaMH BO3MOJXKHbBI JIMLIb B YCJIOBHAX COLMANbHBIX KOH-
TakTOB. PykoBoauTeNnsM CTpaH, MOHMMAIOLUUM BAaXHOCTb TypH3Ma
(ocob6eHHO, MHOCTPAHHOrO), clelyeT NpeAnpHHHMATh YCHAHA MO
YAYHUIEHHIO OTHOLIEHHH MEXRy HapoAaMu M TEM CaMbIM COAEHCT-
BOBaTh HE TO/IbKO PA3BHUTHIO 3KOHOMHYECKOrO COTPYAHHYECTBA, HO
H YKPEIUIEHHIO COLIMAIbHBIX OTHOILEHHH.

[MyrewecrBue U O6lIEHHE NPUHOCHT 3HAHWA O APYrOM Hapoge,
ero ofpase >xu3HH, KyabType. MexxayHapoaHbIH TYpH3M [aeT BO3-
MO>@XHOCTH 3HAKOMCTBA C CAMbIMH OTJJaJIEHHBIMHM CTPAHAMH.

TenaeHUMH COLMATBLHOH H SKOHOMHYECKON MOMUTHKH Pa3BUTHIX
CTpaH CO3/aloT NPEANOCHUIKH AN pOCTa Cpoca Kak Ha BHYTPEHHHH,
TaK ¥ Ha MeXIYyHapOAHBIH TYPH3M.
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B Poccuu mMexxayHapoaHblii TypH3M SBIIAETCA OTHOCHTEBHO MO-
J0A0H OTPAacibO, NMPAKTHYECKH HOBOM, 3HAYMTEIbHO M3MEHUBLUEHCA
¢ pacnianom CCCP. Iloatomy nepen poccuiickiMH npogeccyoHana-
mMu B cepe TypH3Ma CTOMT MHOro npobneM: BO3pOXKAEHHE BHYT-
PEeHHEro U COLHAJILHOTO TYpH3Ma, pecTaBpaLius AeHCTBYIOLMX H OT-
KPbITHE HOBBIX, €Ll HEe HM3BECTHbIX NMAMATHHKOB KyAbTYpbi, HCTO-
pPHH H MPHPOJb!; YKPEIUIEHHE M paclIMpeHHE MaTepHabHOH M CO-
BEpLICHCTBOBAHHME 3aKOHOAATeNbHOW 6a3bl Typu3ma, B TOM 4YMCIE
M B TakoH cdepe B3aUMOOTHOLLEHHH TypOUPM M MyTeleCTBEHHH-
KOB, KaK 3allliTa NpaB U HHTEPECOB TYPHCTOB.

Iaasa 18. 3ALLIHUTA I1PAB
U MUHTEPECOB TYPUCTOB
B POCCHHCKOH PEAEPALINH

§ 1. Poccuiicxoe 3akoHoAaTeAbCTBO B 06AACTH 3aIUMTDI
npaB U HHTEPECOB TYPHCTOB

OaHo M3 Ba)KHBIX YCIIOBUH pPa3BHTHA PbIHKA TYpH3Ma — BBICOKOE
Ka4ecTso Typrnpoaykra. CylUecTBYIOT NPHHUHNHAILHBIE OTIIHYUA B
obecneyeHnH KauecTsa MaTepHaibHOro TOBapa ¥ HEMaTEpPHAIbLHOIO
ToBapa (ycnyru). Kauectso marepuansHoro tosapa obecrneunBaercs
pasH4HbIMM rapaHTUAMH, KOHTPAKTaMH Ha ero obcnyxHBaHMe, a B
Cjlyyae HEUCNPABHOCTH MaTEepHaibHbIH TOBap MOXeET ObITh BO3Bpa-
LLi€H MPOU3BOJIHUTENIO.

TypHcTckas ycnyra kak «HEBHAMMBLIA» TOBap HMeeT pAad 0cobeH-
HOCTEH, a HMEHHO:

® HEOCA3AEMOCTb: TYPHCTCKYIO YCIYFYy Hejb3d YBHAETh OO FO-
KYTIKH,;

® HECNOCOOHOCTb K HAKOIIEHHIO;

® €€ MPOU3BOJCTBO U NOTpebIEeHHE NPOUCXOAAT OJHOBPEMEHHO;

e noTpebuTeNb y4acTByeT B NpoLecce MPOH3BOACTBA TYPHUCTCKO#
YCIYTH.

Ownbka MMM ONOWHOCTb NMPH OKa3aHWH TYPHCTCKOH YCIyru
HeoOpaTHMBI, HX HeNb3s MCMpaBUTb. Yes0BeK, BOCMOMb30BABILHIACA
He00pOKaueCTBEHHOH TYPHCTCKOIM YCIIYroi, He CMOXET BEPHYTH ee
npoussoauTento. CneayeT OTMETHTD, HTO HEAOBOJIBLCTBO MoTpebuTe-
Jiel TYPUCTCKUMH YCJTyraM{ BO3pacTaeT B NEPHOA 3KOHOMHUYECKOro
KpH3Kca, KOraa AOXOAbl HaceleHHA COKpallaloTCs, a LieHbl Ha Ty-
PHCTCKHE YCIYTH pacTyT.
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[lpencraBuM MONOAOXKEHOB, KOTOpble 3a6pOHHPOBAaNU yeaAHHEH-
HbIii HOMEp (WIIOKCY» B POCKOLIHOM oTene Ha 6epery mops. OHM Twia-
TeNbHO MIaHUPOBAIM CBOM OTABIX BO BpEMs MEOBOro Mecsla H 3a-
NATHIH IOCTaTOYHO KpynHyo cymmy aeHer. [lo npubbithy Ha Me-
CTO OHM Y3HAIOT, YTO OTEMb nepenoiHeH. MonoaokeHoB pa3Mella-
IOT B OOLIYHOM JABYXMECTHOM HOMeEpE C OKHaMH Ha BHYTPEHHHi
[BOP, paoM c nudToM. Menosslit Mecsl, HeriopyeH!

E>xeroHo COTHH POCCHUHACKHX rpaXkiaH, HEAOBOJIbHbIX CEPBHCOM
BO BpeMs MMyTeLIECTBUS, MOAAIOT B CYA Ha TypdupMsl, Tpebys crpa-
BEJIMBOCTH M KOMIIEHCALMH KAK MAaTEPUAIBHONO, TaK H MOPaNbHOrO
Bpeaa.

MOoXeT JIH TYPUCT 3aulUTHTL cebs OT HeKauecTBEHHOro obcny-
xuBaHua? Kak oxpaHsiorcs npasa Typucta?

B CCCP 6onbLUMHCTBO HaceNeHHA [POBOAMNO OTHYCK Ha Typba-
3ax, B JOMax oTAblxa. MHOr1e noJjib30BaauCh AbFOTHBHIMH TyTEBKa-
mu. Typuam HMen CTpoiHYI0 cucTeMy ynpasieHus. CrneuuanbHOro
3aKOHa O TypHu3Me He Oblno, Bce BOMPOCHl YHKUHOHHUPOBAHHUA Ty-
PHCTCKOTO KOMIIEKCA PELUAIUCh B COOTBETCTBUM C HOPMATHBHBIMH
aKTaMH 3a/leHCTBOBAaHHBIX B TypHU3ME BEIOMCTB, IJIaBHBIMH H3 KO-
TOPbIX 6wm LleHTpasibHbIii COBET MO TYpHU3My M 3KCKYpPCHAM
BLICIIC' (LICTD BLICIIC), FockomuuTypucT 1 BAO «Cny'muk»

HCTD pernameHTHpOBaN ACATENLHOCTL YUPEXKACHHUH MO OpraHu-
3aLiHH BHYTPEHHErO TypH3MA.

[MpaBoBbie BOMpOCHI, CBA3aHHbIE C BbIE3IOM COBETCKUX TpaXcaaH
3a pybex, MopAIOoK 3aK/IIOYEHHS JOTOBOPOB C WHOCTPAHHBLIMH NapT-
HepaMH, BOMPOCHI CTPAXOBAHUA TYPHCTOB, TpeOOBaHHA K MepcoHany,
00Cy)KHBAIOLWEMY WHOCTPAHHbIX TYPHCTOB, H JPYrHe BOMPOChH! pe-
wanuch oOCKOMHHTYpHCTOM, 2 MexxayHapoaHbiii TypusM 6bin Mo-
Hononuei [NockomuHTypucTa, a BAO «CnyTHHK» 3aHMManoch Mo-
JIOEXKHBIM HHOCTPAHHBIM TYPH3MOM.

Pacnag CCCP npuBen k kpaxy oTNa)keHHOH HOPMaTUBHO-NpaBo-
BOW CMCTEMbl MEXKIAYHapOAHOrO ¥ BHYTpeHHero Typusma. B 1992 r.
[ockoMUHTYpHCT ObIN ynpasaHeH, ero NpaBoNpeeMHUKOM B MapTe
1993 r. o6basnen Komuter no typusmy PO, npasa u ¢yHkuuH Ko-
Toporo 6binyu cdopmysndposaHbl 10BoabHO pacnasieyaro. LICTO
BLICIIC ©6vino peopranusosaHo B OAO «LICT3-Uutyp - Len-
TPaJIbHbIH COBET NO TYPH3MY M 3KCKypcHAM». CHTyalus CiulabiBa-
Jlachb HE B TONb3Y UMBHIM30BAHHOTO Pa3BUTHA TYpH3Ma B CTpaHe.
TypucTckoe npocTpaHCTBO BpEMEHHO OCTaBaloch 6€3 KOHTpOIA.

"BLICTIC — Bcecolo3Hblif UEHTpanbHbli COBET NPOQEcCHOHANBbHBIX
COH030B.
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HauaBiuuiics B cTpaHe npouecc AeMOKpaTH3auMy v OypHoe pas-
BUTHE BLIE3AHOTO TYpPH3Ma MOCTaBWIM MHOro npobyieM Kak rnepen
CaMHUMH TypjpHpMaMH, TaK H Mepel UX MHOTOYHCIEHHBIMH KIMEH-
TaMH. 3HaYUTENBHO BO3POC MOTOK Kano® Ha HeKayeCTBEHHOe 06-
C/Iy)KHBaHHE TYPHCTOB. Takoe NMOA0KEHHE He YCTPauBaJio HE TOJILKO
notpebuTenei, Ho U NMPOU3BOAUTENEH TYpNpOAYKTa, YCTaBIUMX OT
HernpeCcKa3zyeMOCTH NEPEXOIHOIO Nepuoaa.

HauGonee MoGHIbHBIMH OKa3aliHCh He ¢eepanbHble, a FOPOA-
CKHe CTPYKTYpb! BnacTH. IIepBbIM 1IaroM Ha MyTH periaMeHTUPOBa-
HMS TYPUCTCKOMH IeATENIbHOCTH CTajia pa3paboTka MoJIOKEHUS O NH-
LIEH3UPOBAHMH MEXITyHapOAHO# TypucTckod cdepol. B 1993 r. Ilo-
JIoXKeHHe O NHLIEH3HPOBaHHUH OBbIIO U3AAHO MpPaBUTENBLCTBOM Mock-
Bbl, B 3TOM ke rojy Bbitno Ilonoxkenune Ne 1343, cornacHo xotopo-
MY TYpHPMBI, 3aHMMAIOLIMECH MEXAYHApPOAHON TYypUCTCKOH Aefi-
TEeJIbHOCTBIO, AO/DKHBI TONYHHTb COOTBETCTBYIOILYIO JTHLEH3HIO.

JlMueH3upoBaHue HOCHIO 3asBUTENBHBIM XapakTep W He MOINO
NPOTHBOCTOATH HenpogeccHOHanaM H HenoOpoCcOBECTHBIM Mpea-
[PHHUAMATENAM, HO BCE-TaKH AMCLMIUVIMHHUPOBAIO TypHCTCKHE (up-
Mbl M aBaJiO rocy1apcTBY pbluar BO3JeHCTBUA Ha HHUX.

Ha denepanbHoM ypoBHe CyLLECTBEHHBIH NMPOPBIB B 3aKOHOTBOP-
1yeckoM rnpouecce 6bi1 caenan B 1996 r. ¢ obpasosanuem B I'ocynap-
ctBeHHoH [dyme Poccuiickoit ®enepauuu Komurera no Typuimy
u criopty. B despane 1996 r. Komurer no typusMy u cnopty cgop-
Muposai paboyyro rpyniy no paspaborke npoekrta denepanbHOro
3aKOHa O TypM3Me, a B MioHe 1996 r. mpeacTtaBun ero Ha obcyxae-
HHE B [IEPBOM UYTEHHH.

Jo 1996 r. oTHouIEHHs MeXAY TYpHUCTOM U TypHUpMoH perna-
MeHTHpoBaHch 3akoHoM P® «O 3amure npaB norpebureneit», ko-
TOPbIi peryJiMpoBajl BCE OTHOLIEHHS MexXAy cyObeKkTamMH npeanpu-
HMMATe/IbCKON NEATEIbHOCTH U rPaXJaHaMH, 3aKa3blBaIOIMMH KOH-
KpeTHbIE YCAYrH WM NPUOOpPEeTaloOMMH KOHKPETHLIE TOBAapbl s
JHYHBIX HykA. Takoe Gonbluoe none peryjHpoBaHus, 6€3ycnoBHO,
NIOPOXKAANIO CIOXKHOCTH B MPUMEHEHHH 3aKOHA K KOHKPETHBIM XKH3-
HEHHBIM CHTYaLIHAM.

24 Hos6pa 1996 r. Ilpe3annentom P® 6bin noanucan Denepans-
HbIA 3akoH «OO ocHOBax TypHcTckod aedatenbHocTH B Poccuiickoii
Qenepaunu», paspabortaHHbiit B pamkax ®enepanbHoi LeneBoit
nporpammsl «Passutre Typusma B Poccuiickort ®enepaunun», npH-
3BaHHBIH PEry/JIHpPOBATh OTHOLIEHHA MEXAY TYPUCTOM H TYPUCTCKOM
opraHu3auueH, onpeAenaTs npasa, 0093aHHOCTH H OTBETCTBEHHOCTh
ctopoH. IIpunsatue OenepansHoro 3akoHa «O6 ocHOBaxX TypHCTCKOIM
nearensHocTH B Poccuiickoit ®epepauun» 6610 NPOAUKTOBAHO MO-
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AB/IEHHEM MAacCOBOTO TypH3Ma B PoccHM H, ClleJOBaTeNbHO, BO3HHK-
HOBEHHEM HeOoOXOOMMOCTH IOCYINAPCTBEHHOrO pery/HpOBaHMA TY-
PHCTCKOH OTpAaciM, a Taioke 06pa3oBaHHEM pa3NHUHBIX TYPUCTCKHX
o6beaMHeHHid, accoMauMid, CneuHanu3HpoOBaHHbIX TYPHCTCKHX H3-
[IaHuit Kak ans npodeccdoHanoB B cepe Typu3Ma, Tak M AN TYpH-
croB. C mpHHATHEM 3TOro 3akoHa POCCHICKUH TypuUCT nOay4Mn
BO3MOXHOCTB TpeGOBaTh COOJIIOAEHUA CBOHX NPaB.

B Hacrosuiee BpeMs ¢yHKUMH TOCYJApCTBEHHOIO YMpPaB/IEHMS,
KOOpIHHALMM, a TaKKe peaiu3auvu rocyJapcTBEHHOH MNOJUTHKH
B cepe TypusMa ocyulectBiasier MuHucrepcTo PO no dumsuyeckoit
KyJIbTYpe, CriopTy U Typu3my. OCHOBY POCCHHCKOro 3aKOHOAATENb-
cTBa B 06J1aCTH 3aILMThI IPaB ¥ MHTEPECOB TYPHCTOB COCTABNAIOT:

o QenepanbHblii 3akoH «O6 OCHOBAaX TYpPHUCTCKOH AEATENbHOCTH
B Poccuiickoil @enepaunmn»,

e 3akoH P® «O 3ammTe npas norpeburencii»;

e OenepanbHblii 3akOH «O JNIMLEH3UPOBAHHU OTIENbLHBIX BHAOB
AEATENBHOCTHY.

Deoepanvusiii 3akon «06 OCHOBAX MYypUCMCKO# OeAmenbHO-
cmu 6 Poccuiickoit @edepayuu» yKasbiBaeT, YTO TOCYJApCTBEHHOE
peryaupoBaHie TYPHCTCKOMH AEATEILHOCTH OCYILECTBIAETCS B LEMAX
3aLHTH! MPaB U MHTEPECOB TYpHCTOB, obecrniedeHus ux GesonacHo-
CTH. 3aKOH onpeenseT OTHOLIEHHS MEXIY NMPOU3BOAMTENEM H MO-
TpeOKuTEe/IeEM TypHCTCKOrO NMPOAYKTa, NEpPEeYHC/IieT OCHOBHbIE MNpaBa
M 0043aHHOCTH MpOJaBUa W MOKYyMNaTesd, NpedyCMOTPEHHbIE NOro-
BOpOM. 3aKOH perjiaMeHTHPYET OTBETCTBEHHOCTb MNPOAaBLa 3a AOC-
TOBEPHOCTb HMHGOpMaUMH O TYPNPOAYKTE M KAYECTBO BXOAALIHX
B Hero ycayr. TakuM o6Gpa3oMm, ecnd paHbule u3 3akoHa PD «O 3a-
WKTe npaB noTpebuTeNer» npuxoaunock 6parb HOPMY, KacatolLylo-
CA NPOAKH TOBAapOB WIIK OKa3aHMA YCAYT, ¥ aJanTHpOBATh €€ IpH-
MEHHMTENBLHO K CrelU(HYECKOH OTPac/iH TYPH3Ma, TO C NPHHATHEM
QenepanbHoro 3akoHa «0O6 OCHOBaX TYPHCTCKOH JEATELHOCTH
B Poccuiickoit ®egepaunn» GOMBIIHHCTBO KOMAM3MOHHBIX MOMEH-
TOB cTallo perynupyemsiM. Ct. 5 DeaepanbHoOro 3akoHa npeRycMar-
pHBaeT JIMLIEH3UPOBaHHE, CTAaHAAPTU3ALHIO TYpPONEPaTOPCKOH H Typ-
areHTCKOH JeATENbHOCTH H OOBEKTOB TYPHUCTCKOH HHAYCTPHH, Cep-
TUOHUKALHMIO TYPHUCTCKOro mnpoaykra, obecnieunBas 3THM 3aLLUTY
npaB H MHTEPECOB TYPHCTOB.

3akon P® «O 3awiume npas nompebumeneii» yxe npuodpen
onpefeneHHblil CTAX B KauecTBe HOPMaTHBHOTO NOKYMEHTa, pery-
JIMPYIOLUErO OTHOLLICHHUSA MEXAY TYPHMCTOM M TYphHPMOH: HakKoOMH-
nacek Gonbuias cyneOHas NpaKTHKA NPUMEHEHHs 3Toro 3akoHa, HMe-
erca cneuuanbHoe nocraHoeneHue Ilnenyma BepxosHoro Cyna PO,
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perjaMeHTHpyollee ApMMeHeHHe 3aKoHa CynamH fpH paccMOTpe-
HHY KOHKPETHBIX JIeJ1 C y4aCTHEM TYPHCTOB.

Deoepanshblit 3aKk0R «O AUYEHIUPOCAHUN OMOENbHLIX GUOO0E
OeamenbHOCMU», BCTYNUBLIKHA B cuny 26 centabpa 1998 r., npeny-
cMaTpuBaeT ocobble YCIOBHA AeiHCTBHA TypHcTCcKO# nuuensun. He-
BbINOIHEHHE TypOUPMOH yCroBHH, NMPeayCMOTPEHHbIX 3THM 3ako-
HOM, paccMaTpHUBaeTCA KaK HapylleHHe 3aKOHa W MOXKET NPHBECTH
K JINKBUAAUMH JIHLEH3WH TYPPUPMBIL.

Jluyen3uposarue TYpUCTCKON AEATENBROCTH — NEHCTBEHHAA Mepa
0 NMpeaynpeXXJeHHIO TMPOHMKHOBEHHS HA TYPHCTCKHI PBIHOK He-
Do6pOCOBECTHBIX MNpEANpPHHUMATENeH, a Taloke MO 3allHTe NpaB
M MHTEPECOB TYPMCTOB M CO3/IaHHIO YCIOBHi 1 cobioneHus 3a-
KOHOAATEJIbCTRA.

Cepmughukayus, kak M JIMUEH3HPOBAHHE, ABIAETCA OJHHM M3
cnocoboB rocyAapcTBEHHOTO KOHTpONA Haj KayecTBoM M Gesonac-
HOCTBIO NpeAOCTaB/seMbIX norpeburento Typucrckux ycayr. Cep-
THOHKAT NOATBEPHKAAET, YTO TYPHCTCKOE NMpEANPHUATHE FapaHTHPYET
KIMeHTY 6€30MacHOCTb NOE3AKH, 3J0pPOBbE, COXPAaHEHHE HMYLLECTBA,
KayecTBeHHOe obcnykuBaHHe. BaxkHO M TO, 4TO cepTUdHKauMs 3a-
IMILAET KaK KIMEHTa, Tak H TypoHpPMY: KIIHEHTa — MOHY)XIas Typ-
GHpPMY 4ETKO H B NOAHOM 0ObEME BBLIMOIHATh BCE YCTAHOBJIEHHbIE
3aKOHaMH W APYFrMMH HOPMATHBHBIMH aKTaMM MpaBHIa H HOPMbI
OKa3aHHUA YCayr ¢ TeM, YToObl KJTMEHT 32 CBOM CPEACTBA MOJIyYal Ka-
4ecTBeHHOe OOCHy)KHBaHue; TYpHpPMy — MyTeM NPHMEHEHHA TeX
’KE 3aKOHOB M HOPMAaTHMBHBIX aKTOB, HE HAIOLIUX TYPHCTY BO3MOX-
HOCTb HaHTH HeAOCTaTkW B OOCIYKMBaHMH M BBLLABHHYTb MPOTHB
TypdHpMbl 0O0OCHOBaHHBIE MPETEHIHH.

HecmoTps Ha To uTO npaBoByio 3awmty TypuctoB B Poccuu
obecneyrBaeT AOCTATOYHOE KOJIMYECTBO 3aKOHOB H MOCTAHOBJIEHHHH,
MHOTHE W3 HHX HECOBEPLUEHHBI, MOPOXJAIOT CIIOPbI, pa3Horjiacus
H TpeOyroT aanbHelei qopaboTku U cornacopauus. [loatomy poc-
CHICKOE 3aKOHOJATENILCTBO B 00JMACTH 3allMThl NPaB ¥ HHTEPECOB
TYPHCTOB NPOJO/DKAET pa3BHUBATLCA, B YACTHOCTH, MyTEM JAETAIBHO-
ro YpEryJHpOBaHHA OTHOLUICHHH MEKAY TYPHCTOM, XeIalolHM Co-
BEPLUUTL MyTEIIECTBHE, H TYpGHUPMOii, NPeNOCTABAAIOWEH eMy 3Ty
BO3MOX>XHOCTb.

§ 2. Anarus xar06 norpeburereii B Typusme

B pa3rap TypHCTCKOro ce30Ha COTHH TYPHCTOB CTaHOBSATCA JKepPT-
BaMHM TYPHCTCKHX MPEANPHATHH, KOTOpble HEAOOPOCOBECTHO OTHO-
CATCA K BBIMOJHEHHIO CBOMX 00A3aTenscTB. MHOTHE GHpMBI, Nomy-
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4{B MPABO Ha MEXIYHApPOAHYIO TYPHCTCKYIO NEATENBHOCTb, HE BbI-
MOJHSAIOT BCE YC/IOBHA AEHCTBHA JIMLIEH3HH, @ TaKXKe CTaTbH 3aKOHOB
P® «O crangaptuzauuny, «O cepTudHKaUHH NPOAYKUHH H yCAYD»,
«O 3awmuTe npaB nmorpedutenei», «O pewiaMe», HCNOAb3YS HECO-
BEPLUIEHCTBO 3aKOHOMATE/NLHOH M MeToauyeckoi 6a3bl B CBOMX MH-
Tepecax.

O6wmumii MoTok kano6 B TypH3Me MOXHO pa3sfe/idTb HAa HEThIpE
OCHOBHbIE KaTETOPHH:

1) HemOCTOBEpHasA peKiaMa;

2) IOTMONHHTENBHbIE IEHEXKHBIE COOPBI;

3) uu3KHii ypoBeHb CepBHCa;

4) HapyuieHHe npasa noTpebuTens Ha 6€30MacHOCTb YCIyTH.

C poctoM 0fL1ero KoaM4YecTBa TYPUCTCKHX MOE3A0K HEYKIOHHO
pacTeT W YHCNO KOH(IHUKTOB, 3aTParvBaloLIMX KayecTBO H 06beM
TYPHUCTCKHX YCIIyT.

PocT uucna xanob Ha poccHiiCKOM pbiHKe Typu3ma o0ycioBiieH
OBYMs paKTOpaMH:

1) Typuctsl cranu 6osee OCBEAOMIEHBl O CBOMX MpaBax H 06s-
3aHHOCTAX TypdupMbl H 6osee CKJIOHHBI HAacTaHBaThb Ha CBOHMX
npaeax;

2) BO3pociMii cpoc Ha TYPYCIYrH CMOCOOCTBYET BXOMXICHHIO
Ha pPbLIHOK HOBBIX (MPM, MEHEe OMNBbITHBIX W MEHee obecrneyeHHbIX
pecypcamH, a Takke (pHpM-MOLLIEHHHKOB.

3HauuTeNnbHAd YacTh MPETEH3HI BO3HHKAET M3-3a HEAOCTOBEPHOI
pexsiambl, cnaboii NMOATOTOBKH JOrOBOPHOH JOKYMEHTAaLMH H He-
OpexxHOCTH B ee ohopMIeHHH. YacTo TypHCT HENOCTATOYHO YETKO
3HAET W NMOHKMMAET, YTO OH MpUOOpETaeT Ha caMoM Jene, a Typpupma
HeOOoCTaTOuHO fcHO QopmynupyeT cBou 06s3aTenbCTBa NO Mpenoc-
TaBIEHUIO KOMIUIEKCA YCIYT, BXOASIIMX B COCTaB Typa U OIUIa4H-
BAEMBIX TYPHCTOM.

Io HabmiopeHUAM, Hcanobs: 8 mypusme MOXHO DPa3fie/UTh Ha
YeTbIpe OCHOBHbBIE KATErOPHH:

1. Heucnonnenue wiu Henaonesxcaujee ucnonewue ycaye, obe-
wannvix mypgupmoil. bonbluMHCTBO %kanod oTHOCUTCA K 3TO# KaTe-
ropuu. PaszHuila Mexay TeM, 4To npeaiaraer TypQHpMa, U TEM, 4TO
TYPHCT MOMYHAeT Ha CaMOM Jiefie, MOXKET BapbUPOBaTbCA OT HE3Ha-
YUTENbHOH A0 MOJIHOCTbIO HemnpHemseMmoil. Hanpumep, k menkum
HENPHUATHOCTAM MOXKHO OTHECTH OTCYTCTBHE OOCLUAHHBIX LIBETOB
MM 3aBTpaka B HOMep; kK rpyOeiM owHOkamM — OTCyTCTBHE GpOoHH
aBuabusietTa Ha peiic WM pesepBauMH MecTa B roctuHuue. [lpen-
CTaBbTE, TYPHCT NpHOGpeN Typ Ha MEXIYHAapOAHbIA YEMMNHOHAT MO
¢ytoony Bo dpaHuuto, HO He MonAyuun obelwlaHHbiX OHIETOB Ha
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nonybuHan u ¢uHan. B 3Toi cuTyauuu BO3Bpar JeHer Wi Apy-
roit cnoco6 KOMMEHCAUHH HE HMEET CMBIC/IA, TaK KaKk Bpems Ipo-
10, @ TYPNPOAYKT, KaK H3BECTHO, SABAAETCH (CKOPOTIOPTALIUMCA»
TOBapOM.

2. Hecgoespemennoe ungpopmuposanue mypucma o6 usmeHeHusx
6 npozpamme mypa. 310 BTOpas 10 pacnpoOCTPaHEHHOCTH KaTeropus
Kano6. M3MeHeHHs parXHPYIOTCA OT HE3HAYUTENIBHBIX A0 Cepbe3-
HbiX. Hanpumep, THNHYHbIE HE3HAUUTENbHbIE H3MEHEHHS — H3MEHe-
HHE a’poropTa H BPEMEHH BBUIETA; CEPbE3HbIC H3IMEHEHHA — 3aMEHa
OTeNs MM JaXe perMoHa oTAbIxa. Bce HeloBOMbHBIE TypHCTHI Xa-
NYIOTCH Ha TO, 4TO yBeAOMJSEHHA 00 U3MeHeHHsX ObUIH JaHbl CIULL-
KOM TO3/IHO HJIM He AaHbl BooOiue.

3. Heoocmoegeprasa unu nemounaa ungopmayus o mype. [lorpe-
6urento TpyaHo BbiOpaTh TypHHpMY, KOTOpOH OH MOT Obl JOBEPHTH
cBOd otabix. Yrobbl chenath nNpaBuibHbIA BBHIOOP MeXay MOYTH
O[IMHAKOBbIMH TYpIaKeTaMu, TyprakeToOM U OTAeNbHO nmpuobperae-
MOii yclyro#, NoTeHUHaNbHBIH TYPHCT J0JDKEH UMETh BCIO HeobXxo-
JUMYIO H JOCTOBEpHYIO HH(popmauuio. Kak npaeuno, TypucT He no-
JIy4aeT JOCTOBEPHYIO MHGOPMALMIO O BCEX AETANAX Typa H Aaxe
HE MOJ03pEeBaeT, YTO BbIOPAHHBIH MM OTENb, COTNAacHO KaTasory
pacnosioxeHHbli Ha 6epery Mops, Ha CaMOM Jiefie HaXOJMTCS OT He-
ro B nomykunomerpe. Yacto Typhupma ymanuusaer, 4TO MYHKT Bbl-
JieTa WM LieHa Typa elle He YCTaHOBJEHbl OKOHYATEIbHO W MOTYT
ObITb H3MEHEHBDI.

4. Ozpanuvenue cobcmeennoii omeemcmeeHHocmu mypgupmuot
3a usmenenun ycnosuii mypa. TypHCTCKHI JOroBOp — 3TO cOrjaule-
HHE CTOPOH (TypdHpMbl M TYpHCTa), COAEpIKallee YCIOBHA TYpa,
a TalKe JpYrHe CYLUECTBEHHblE YCJOBMA, K KOTOPbIM OTHOCSATCS
npasa, 06513aHHOCTH M OTBETCTBEHHOCTb CTOPOH. TypHCTCKHIA aoro-
BOD [JOJ/DKEH COIEPXKaTh YETKHE MONOXKEHHA OTHOCHTENIBHO OTBETCT-
BEHHOCTH TypbHpPMBI Nepe] KIHEHTOM, Tak Kak B OOnbLIMHCTBE
C/ly4aeB M3MEHEHHA B 3alNIAHMPOBAHHOM Type IPOMCXOAAT HE MO
BHHE TYpupPMBL. Typ COCTOHT M3 yCilyr HECKONBKHX MPOH3BOAHTE-
NeH, HEKOTOpble M3 HHX HAXOJATCA B APYrod CTpaHe WNIH perHoHe
M HUKAK He CBA3aHbl JPYyT C APYroM. Ycnex nyTewecTBHs TaKkke 3a-
BMCHT OT MHOTHX ApPYrHx GakTopoB (foroja, NOJIMTHYECKAs M KO-
HOMHYECKas CHTyaLHs B CTPaHe, MEXHALHOHAJIbHbIE H MEXJIHYHO-
CTHEBIE OTHOLIEeHHA). OObIYHO TypdHpMa HMeeT CBOMH THMOBOM 10ro-
BOP, K KOTOPOMY TYPHCT MOXET MPHCOEAHHUTLCA WIH OTKa3aThCs OT
ero 3akyouenus. Cneyer 3aMeTUTh, YTO Typ(pHpMa B MyHKTE JOTO-
Bopa «IlpaBa, 0643aHHOCTH M OTBETCTBEHHOCTb CTOPOH» CTapaercs
OCTaBHTL 3a coboi Kkak MOXxHO Gonblie npas, a 33 TYPHCTOM — Kak
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MOxHO GonbLiue obg3aHHOCTER. HYacTo HMEHHO 3TOT MYHKT JOroBOpa,
HeueTKo cOopMy/THPOBAHHBINA, CAHILKOM MPOCTPAHHBIR M HCKIIIO-
YaloUIMi BCAKYIO OTBETCTBEHHOCTb TYpQHPMBI, ABASETCH HCTOUHHU-
KoM Xamo6 TypuctoB. B nepuoaudeckoil nedatd, B TOM uHchie
B Npo)eCCHOHANIbHBIX HW3/1aHHAX, HEOAHOKPAaTHO MOAHHMAJICA BO-
npoc 0 HEOOXOAHMOCTH 3aKNIOYEHHS MPABHJILHOTO M JEHCTBEHHOrO
gorosopa Mexxay TypbupMoii H xinentoM. Ho poccwuiicknii Typuct
HE NPHUBLIK BHUMATENBLHO M3ydaTb JOroBop ¢ TypdpupMoi ao Toro,
KaK ero noandcarb. AHalH3 jkanob nokasbiBaeT, YTO BO MHOIHMX
ClyyasX IpeTeH3HH BbI3BAHbI HMMEHHO 3THM OOCTOATENBCTBOM.
CBoeBpeMEHHO HE NOMHTEPECOBABLUNCH CBOMMH NpaBaMH H 00s3aH-
HOCTAMH, TYpPHMCT MONAJaeT B CHTYaLMIO, KOrAa (aKkT HEHCMONHe-
HUA TypoupMoii 0643aTensCcTB MM obeliaHui Henb3s NMOATBEPAHTD
H, CJIE10BaTeNIbHO, 0OOCHOBATh CBOM NPETEH3UH K TypdHpMe.

CornacHo 3aKkOHY, TypareHT OTBEYaeT 3a [IaHHpOBaHUE, MOAro-
TOBKY H OpOHMpOBaHHe Typa, KOTOPBIH BIUIIOYAET HECKONbKO BHAOB
TYPHCTCKHX MEPEeBO30K K HazeMHoe obcnyskuBanne. ®opmupoBaHHe
KOMIUIeKCa YCIyr Mo pa3sMELICHHWIO, [epEBO3Ke, 3KCKYPCHOHHOMY
00C/TYXKMBAHHIO M /1P., a TAIOKEe MPOABKIKEHHE M PEANIM3ALMIO Typa
Typarenty obecneuuBaer Typoneparop. XKanobbl, paccMoTpeHHbIE
BBILIE, OTHOCATCA KaK K [UIAHUPOBAHHUIO H QOPMHPOBAHHIO Typa, TaK
M K MapKETHHFY €ro peaju3aliuH, XOTs CileAyeT MNOAYEPKHYTb, YTO
TypareHT MOXeT MOJAEPKHBaTh KauecTBO obciykuBaHHs, BbIOHpas
HaAEXHbIX ApPTHEPOB.

B mo60M ciyuae, TYpUCT, CHHTAIOLLHA, 4To TypdupmMa obouinach
C HUM HeclpaBeAJHBO, MOXET 00)kaloBaTh HapylileHHe CBOMX IpaB
H HHTEepeCOB, BOCCTAHOBHMTb CIPAaBEAAMBOCTb H JOOHTLCS HaKa3aHHA
HapYyLUHTENA.

Haunyuywwit ans wideHta v TypupMbl cnoco® ynydlueHus
B3aMMOOTHOLLUEHHI — caMoperyaupoBaHue. MHorue TypbHpMBI
ofecneynBalOT CBOMX KIMEHTOB Opouitopamu, Hanpumep «CoBEThH!
B JIOPOrY», B KOTOPBIX AAIOT MHGOPMaLHIO NO CTpaHe, TPAAHLIHAM,
BbLIETaM, [POKATy MallMH, 4YaeBblM, MEAMLIMHCKOH CTpaxoBKe,
a Takoke HeobxoauMbie TenedoHbl, pa3biACHEHHS, Kak H3bexaTh He-
NpHATHOCTEH M Kyda obpalarbcs B Cllydae BO3HHUKHOBEHMA [1po-
6nembl. Ha nocneaHux crpaHduax Joroeopa Typorneparop o6nlyHO
myGnukyer «OOuive ycnoBUs NpOJaKH TypOB TyPHCTaM H TypareH-
Tam», MpeasaraeMblx TyphHUpMoil Ha TYPHCTCKHI PbIHOK, C YYETOM
TpeboBaHuil coucnonHHTENeH (NepeBO3YHKOB, OTE/NEH, PeCcTOPaHOB
M [1p.), 4TO ABAAETCA BAKHBIM 3/IEMEHTOM 00LIero Kommjekca aoro-
BOpHOIl JOKYMEHTALMH U [aeT TYPHCTY AOTOMHHTEbHYIO BO3MOXK-
HOCTb O3HAKOMHTBCS C YCJIOBHAMH [AOroBOpa, CBOMMH [paBaMH
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H 06sf3aHHOCTAMH, 00ayMaTh HX, 3aJaTb HEOOXOAHMbIE BOIMPOCHI.
IpaBuna B camMoM oOuLIEM BHIE KaK peKOMEHAAUMH MOryT pa3paba-
THIBATHCA TAKOKE KPYMHBIMH aCCOLMALIMAMM.

JpyruM BapuaHTOM peryjMpoBaHHA TYPHCTCKOH HEATENbHOCTH
IOJDKHO CTaTb YCHJICHWE KOHTPO/A Hal TypdHpMaMH M KaueCTBOM
TYpHpOAYKTa MyTEM CO3JaHUA Pa3NHUHbIX 00beIHHEHHH H accoLHa-
uMiA TypomeparopoB, TypareHTos (Hanpumep, MATA, PATA,
ACTYP) u apyrux npearnpHaTHH TYpHCTCKO# OTpaciy.

Bo MHorux crpaHax o6beIHHEHHS U aCCOLIMALIMK TypOTepaTopoB
M TYypareHTOB COCTaB/ISIOT 06beAHHEHHbIE CTAHOAPTHI MO BEAEHHIO
TypucTCKOro 6usHeca, ctporoe cobntoneHHe KOTOpbIX ABISETCA Ol
HHM M3 BRXKHbIX YCJIOBHH YJICHCTBa B 3THX OObeAMHEHHAX M acco-
uMauuax. MHorve uneHsl oObeaMHEHHH W accouuauud NefcTBYIOT
3a npeAenaMy CBOEH OTBETCTBEHHOCTH, Pa3bACHAS NoTpebUTENIO €ro
npasa H 0693aHHOCTH.

CucteMaTH3HpOBaTh pPETY/IHPOBAHHE TYPMUCTCKON AEATENbHOC-
TH MOXHO C MOMOIUBIO NPEBEHTHBHBIX M KOPPEKTHPYIOLIMX MEP.
K npesenmuenvimM mepam OTHOCHTCA COOTBETCTBHE TYpdHpMBI yc-
NOBUAM NHLEH3HPOBaHHSA, a TYpNpOAyKTa — YCIOBHAM cepTUdUKa-
uun. K xoppexmupylowyum mepam, unu mepam 3auiuThl, OTHOCHTCS
KOHTPO/b HaJl cobJIloNeHHeM NpaB noTpedHTe.

OnTUManbHBIM  BapHaHTOM pEryjJMpOBaHUA TYPHCTCKOW nes-
TEJIbHOCTH MOXKHO MpPH3HATh COYETAHHE IOCYAAPCTBEHHOrO peryJsiu-
POBAHHA W CaMOPETyJIMPOBAHUA. 3aKOHbl B TYpH3ME CNocoOCTBYIOT
NpeaOTBPAILCHHIO BeACHHA TyppupMoH Hero6pocoBeCTHOro Mapke-
THHra M ofecrne4MBaloOT 3aLUMTY NpaB M HHTEPecOB noTpebuTens.
OnHako OCyWIECTB/IEHHE COBMECTHOIO rOCYAApCTBEHHOTO peryiiu-
POBAaHUA ¥ CAMOPEry/JHPOBaHHA HE JO/DKHO CO3AaBaTh MPOMO3AKHIA
6ropokpaTHUYeCKHil anmapar, OrpaHHYMBaThb acCOPTHMEHT TYpOB,
MHHOBALWH H KOHKYPEHLIMIO W, KaK pe3ynbTaT, BECTH K POCTYy LeH
¥ TOPMOXXEHHIO pa3BUTHUA TypOu3Heca B Poccun.

§ 3. [IpaBa u unTepecnr norpeburereii B Typusme:
pa3penieHHe KOHPAHKTOB

[Norpeburens B TypusMe HMeeT Te Xe NpaBa, YTO W NoTpeGuTenn
B Apyrux cdepax JaeaTenbHOcTH. [ToaTOMy HekoTopble perynupyio-
e HX W HMMEIOIME JOBOJBLHO LIMPOKYIO 061acTb NpUMEHEHHs
npaB1ia U HOPMbI MOXKHO HCIONB30BaTh B TYPH3ME.

Cornacno 3akony P® «O 3awmure npas notpedureneit» TypucT
MMeET MpaBo:

® Ha MpocBelleHHe B 061aCTH 3alLHUThI CBOHX NpasB;
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e 6e30MacHOCTh TOBapa (yC/yru);

e uHGopMaLHio 00 H3roToBHTENE TOBapa (YCIyTH);

e IpyrHe npasa.

HanpuMep, B naccaxupckhx asuanepeBo3kax 3akoH PO «O 3a-
LMTe MpaB norpeduTeNei» KOHTPOIHPYET NpaBa TYpUCTa Ha nepe-
BO3KY, KypeHHe Ha 6opTy camosnera, ynakoBky Garaxa, yapTepHbie
peHchl H np.

3akoH PO «O pewiame» perjiaMeHTHPYET MHOTHE BOMpPOCHI TYy-
PHCTCKOrO MapKeTHHra.

JXenaTenbHO B IUTAT KOKAOH TypPHUPMBI BIUTIOHATH IOPHCTA WIH
HE3aBUCHMOTrO 3KCNEPTa, KOTOPBIE MOTYT PasbACHATb TYPHCTaM BO-
NpoChl TYPHCTCKOTO 3aKOHOIATENbCTBA, MX MNpaBa W 0OS3aHHOCTH,
a Takoke NpaBa ¥ 0693aHHOCTH TypdHPMBI, 1aBaTb KOHCYJIbTALMH.

Bo3HuKLIee B noe3ake HeZOpa3yMeHHEe MOXHO MOMbITATbCH pas-
pewuTh Ha Mecte. Jis 3TOro TypHCTY ciielyeT oOpaTHTbCA K pen-
CTaBHTENMO TyppHpMbl, KOoTOpas o0nanaeT noJIHOMOYHIMH OpraHH-
30BaTh MHUTaHHE H pa3MellieHHe TYPUCTa BO BPEMA 3allepXKKH peica,
BBIAATh AEHBIH TOMY, KTO MX MOTEpAN, NMOMOYbL MPH Pa3MEILEHHH
B FOCTHHHULE H T. 1.

Ecnn cpasy npobneMy He yAacTCA pa3pelinTb, TYPHCTY Heobxo-
1Mo 3adMKCHpPOBaTh (akT HapyLIEeHHs CBOMX mpas, oGopMHB Mpe-
TEH3HIO COOTBETCTBYIOLIMM o00OpazoM. MOXKHO npeMoKHTL che-
LOYIOLIHE co8embl N0 COCMABNEHUIO NPEMEH3UU.

1. Ilperen3us nomxHa ObiTh HameyaTaHa B ABYX 3K3eMILIApax
H, N0 BO3MOXKHOCTH, Ha OHOMH CTpaHHMLUE.

2. Cnepyer Bblaep)XaTh IENOBOH TOH, He TMpPEYyBEIMUMBaAsA TOrO,
4TO MPOM3OLLLIO.

3. CHauana ciefyeT yka3arh, 4YTo Ob110 3a6pOHHpPOBaHO, NIOTOM ~
TO, YTO NPEASIOMKEHO.

4. [lepevHCAUTb CNyXaliuX, rpy6o WM HenoOpOCOBECTHO Bbi-
MONHABLIMX CBOH 0OA3aHHOCTH, a TAKKE TeX, KTO MbITAICA MOMOYb.

5. Mpunoxuts Konuto (He opuruHai!) 6unera, KBUTaHLUKH U IpYy-
rve A0KYMEHTbI, OATBEPXKAAIOLIHE CIIPABEUTHBOCTD NPETEH3HH.

6. He neperpyxath NMpeTeH3HI0 MENKMMH NPHUAHPKAMH, 332 KOTO-
PbIMH MOXKHO NOTEPATD IM1aBHYIO NPHYHHY HEAOPa3yMEHHS.

7. IepeuncnuTb MaTepHaIbHBIE PACXObL.

8. [IpennoxxuTh BapHaHThl, KaK TyppHpMa CMOXET HCHpPaBHTh
NOJIOXKEHHE U YAOBJIETBOPHUTD Kanody.

INpeten3us nomkHa ObITh 3aperMCTPHpOBaHA B XKypHasle BXOAd-
el JOKYMEHTaUKH OpraHu3auuy, Kyna obparuicsa Typuer. B cny-
Yae OTCYTCTBHA XKYpHaJla TYpPMCTY ClEAyeT MOJY4YHTh PaciicKy OT
nMua, MPUHSBLLETrO npeTeHstio. Pacnucka nomwkHa 6eiTe ogopMieHa
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Ha KONHH TMpPETEH3WH, COIepXaTb [JaTy, (PaMWIHIO, JOJDKHOCTb
M MOANMCH COTPYAHHKA, NPHHABIUEro npereHsuio. CornacHo 3ako-
Hy TPETEH3us K KauyecTBY TYPHMCTCKOrO MpOAYKTa MpexbABIseT-
C TYPHUCTOM TYpOMepaTopy HAH TypareHTy B TeueHue 20 nHeii
C MOMEHTa OKOHYaHHMi JOroBopa (C MOMEHTa OKOHYaHHMsA Typa)
¥ MOMIeXHT yINOBNETBOpeHMIO B TeueHue 10 nHel mocne nosyue-
HHA TIPETEH3HH.

IMpakTHka noka3biBaeT, YTO MHOTHE TYpGHPMBI OTCIEXHBAIOT
W aHAJTH3HPYIOT XKanobbl ¢ TeM, YTOOLI B AaNbHelIIEM HCMO/B30BATh
HX 1A onpeaeneHds npobnemHbix chep cBoero Ousneca. ITopas-
asoutee GOJIBIIMHCTBO Xanob KIHEHTOB pa3peluaeTcs Ha CTaauH
NpeabABIeHUS MpeTeH3HH caMoii TypdupMe, KoTopas MOXeT npea-
JIOKMTh KITMEHTY MaTepHAIBHYIO0 KOMIEHcaluo, OecrnaTHbIil Typ
WJIH aBHabuneT U npoxxuBaHHe B oTene (N0 BbIGOpY), a TAKKE MUCH-
MEHHOE U3BHHEHHE, €CITH TYPHCT XOYET €ro MOJYYHTE.

B cnyuae, ecnu TypHCT He MOJYYW OTBET WIIH MONYYHJ OTBET,
€ro He yCTpPauBAIOLMH, OH MOXET HCIOJb30BaTh APYTHE Mephl BO3-
ZeiicTBus Ha TypdHpMY, B YACTHOCTH MOJATh Xanoby B BEILIECTON-
e opranusauuu. XKanoby Typucra MOryT paccMoTpeTh:

1. CneunanbHas KOMHCCHA MNpPH JIMLEH3HOHHOM YNpaBleHUH
Munucrepcrsa P® no ¢pusnueckoit KynbType, CNOPTY U TypU3MY.

2. TocynapcTBeHHble opraHbl: mpokyparypa, ['ocynapcreenHas
HaJIoroBas MHCMEKLHA, OpraHbl No CepTHUKALHK TYPUCTCKHUX YC-
JIyr, aHTHMOHONOJIBHALH komuTeT, O0LIecTBO norpebUTENEi.

3. CpenctBa MaccoBoi HHGopMauud. COTPYIHHKH raseT, paauo
M TEJIEBHIEHHA MOTYT 1aTh TYPHCTY HHOpPMALMIO U MOMOYb, Bbl-
MyCTHB ClIeLHaIbHBIA penopTax no xanobe Typucta u np. Ocselue-
HHe npobaeMbl B CpecTBaxX MaccoBOH MH(OpPMaLMH, KaK NPaBHIIO,
NOATANKHBAET TYpPHPMY K MPHHATHIO OMEPATHBHBLIX MEp ANA ee
pelleHHs.

4. Cyn kak KpaiHAs Mepa B pelleHHH KOH(IMKTa Mexiay Typ-
¢upmoii 1 TypuctoM. OHAKO CleayeT y4ecTh, YTO BEAEHHE Cyaed-
Horo npouecca Tpebyer 60NbIIOrO KONHYECTBa BPEMEHH M CPEACTB
Ha Noy4YeHHE IOPHAHYECKOH MOMOLIH.

Cnepnyer 3HaTh, 4To 06pallieHHe B CYA, MUHYA CTAQHIO NPEIbAB-
7eHHst TypOUpME NPETEH3MH, BEYET OTKa3 B NPHHATHH HCKOBOIO
3asBnenus (n. 2 cr. 129 I'TIK P®) unu ocraBneHue ucka Ge3 pac-
cMoTpenusa (n. 1 cr. 221 I'TIK P®). [Mosromy nocyneGHoe npeabss-
JIeHHe NpeTeH3uH hupMe ABNgeTca 00A3aTeNBHBIM.

3aKOH He MpeaycMaTpHBAaeT YCTAHOBIEHHYIO (pOPMY HANHUCAHHUS
UCK08020 3anA6NeHUR, ONHAKO TpebyeT HanMuHMA B HEM BCexX Mpeay-
CMOTPEHHBIX 3aKOHOM PEKBH3UTOB, 3 UMEHHO: '
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1) HaWMEeHOBaHHE Cyda, B KOTOpPBIH NOMAETCA MCKOBOE 3asiB-
JIEHHE;

2) dhamMunus, UM, OTHECTBO MCTLA, €rO aApeC, a TaKKe HAUMEHO-
BaHHE MPEICTABUTENS M €ro aapec, ECJIH 3asBJIEHHE NOJAaeTCs Mpea-
CTaBUTENIEM;

3) HAaMMEHOBaHHE OTBETYHKA H MECTO €ro HaxoXJaeHHs; obcTos-
TeNbCTBA, HA KOTOPbIX HCTEL OCHOBBIBAET CBOU TpeGOBAHHSA, H NOKa-
3aTebCTBA, MOATBEPXKAAIOLINE H3NOXKEHHBIE 00CTOATENLCTBA (MOXK-
HO MepenucaTh CoAepXaHHe CBOEH NPETEH3HH),

4) TpeboBaHHA HCTLA,

5) ueHa (cymma) ucka,

6) nepedeHb NPHIAracMblx JOKYMEHTOB:

JIOKa3aTeNbCTBa, IOATBEPAAAIOLIME MCKOBOE 3asBJICHHE
(TypHCTCKas myTeBKa, JOroBOP, KBUTAHUMH, aKThl U CMpas-
KH U3 OTeneM, a3ponoproB);

npeTeH3us ¢ 3apHMKCHPOBAHHOH NaTOH €€ CBOEBPEMEHHOH
OTHpPABKH;

KOMHS UCKOBOTO 3aABJICHHA AJI OTBETYHKA W HHBIX yyacT-
BYIOILHMX B /I€fIE JIMLL, €C/IH TAKOBBIE HMEKOTCA.

Eciu uckoBoe 3asBNeHHE NOANKCHIBACT HE HCTELL, 4 €ro npeacra-
BUTE/Ib 110 JOBEPEHHOCTH, HEOOXOAMMO MPHIOKHTL 3TY JOBEpEH-
HOCTb.

HckoBoe 3asBneHue noJaercs B paHOHHBIH CyJl O MECTY HaXoX-
IEHHS OTBETYHWKA, HO MOXeT ObITh MOJAHO M B CYA MO MECTY XKH-
TENbCTBA UCTLA.

BriGop Mecta cyne6Horo pa3buparenbcTBa OCT4€TCA 32 HCTLIOM,
T. €. 32 TYPHCTOM.

Cnenyer 3HaTb, uTo coryacHo cT. 17 3akona PO «O 3awmre npas
notpebureneiin, perynupyrolleil OTHOLUEHHA TYPHCTa-HCTLA H TYp-
GbHUpMBI, NIpH MOAaYe UCKOBOTO 3asABJIEHHA MCTel ocBODOXKAaeTCa OT
YIUIaThl FOCYAapCTBEHHOH MOLWIKHBI.

Bboisoani

MoxxHo caenatb psa BaXHbIX BLIBOZOB OTHOCHTE/IBHO NOTEHLIHA-
J1a pocTa MHPOBOTO PblIHKA TypH3ma. HoBble TeXHONOTHH B TypH3Me
U conpefenbHbix o6nacTax 3koHOMHKH 6yayT cnocobcTBOBaTh pes-
KOMY pBIBKY B pa3BuTHH cdepsi myTewectuil. Henapom XXI Bek
oObsiBneH BekoM cdepsl obcnyxuBanui. ITonurHueckas, counanb-
Has ¥ (HHAHCOBas MHTErpaLMs MHOTHX CTpaH CO34acT ONTHUMAaJib-
Hble YCJIOBHA AJIA Pa3BUTHA M COBEPLICHCTBOBAHMS FOCTHHHUYHOH,
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TPAHCMOPTHOM, TOProBoi HHQPACTPYKTYpPhl W APYrHX PECYpCOB TY-
PHCTCKOrO pbiHKa, a Takke obecrneueHHs 0e30MacHOCTH TypUCTOB
BO BpeMiA MyTeleCcTBHi, OXpaHbl H OEpeXXHOro HCMOJB30BAHHSA
B LIENSX TypU3Ma OKpYXalolleH cpeAbl HE TOJNBKO B Pa3sBHTBIX, HO
M B pa3BHUBAIOIUMXCA CTpaHaXx. ECTb OCHOBaHMA yTBepXIaTh, 4TO
MHPOBOI1 TYpPH3M HMEET OrPOMHBIH MOTEHUHAN H, CledOBaTeNbHO,
MOXXHO OLEHHBaTh MEPCTICKTHBBl €r0 Pa3BUTHA Ha MNepBble AECATH-
nerus XXI Beka.

CoumanbHbie H 3KOHOMHUYECKHE TEHACHLUHH B Pa3BUTBIX CTpaHaX
MO3BOJIAIOT NPEANMONOKHTL POCT CIPOCA KaK HA BHYTPEHHHM, Tak
H Ha MEKIYHAPOIHbIA TYPHU3M.

YBenuueHHe ONIayuBacMoro OTIyCKa, POCT JIMYHOIO pacrosna-
raeMoro J0xoja, MOBBIIEHHE YPOBHA 00pa3oBaHis, CTpPeMJIEHHE
K MO3HAHMIO APYro# KynbTypbl — BaxkHble (aKToOpb!, BIHAIOLIHE Ha
Pa3sBHTHE MHPOBOrO TYPHCTCKOIO PhIHKA.

TypusMm oka3biBaeT MONOXHTENbHOE BIHSHHE HA COXpaHEHHe
mHpa Bo BceM MHUpe. [ToBbilieHHe HHTEpeca OHOTO HapoJa K KyJlb-
Type ApYroro BeJeT K B3aHMOTIOHMMAHHIO.

Onnako MHOro€ elle NpeACTOMT CAENaTh /A COBEpLUEHCTBOBA-
HHS UHOYCTPHUH TYpu3Ma. MexnyHapoaHblil TypH3M SBISETCH OTHO-
CHTENILHO MONOAOH OTPac/IblO B MHPE W NPAKTHYECKH HOBOM, 3HAYH-
TeNIbHO WU3MeHuBILeics ¢ pacnagoM CCCP, B Hawel cTpaHe. [lepen
POCCHHCKMMH MpodeccHOHAaMK TypH3Ma W TYpPUCTaMH BCTaer
muoro npobnem. Ipeacrout Bo3poxaeHHe BHYTPEHHErO H COLKANb-
HOTO TYpH3Ma, pECTaBpaLiiA CTapbiX 1 OTKPbITHE HE M3BECTHBIX M0Ka
NaMATHHUKOB KYJNbTYPbl, HCTOPHH W MPUPO/bI, pacliupeHHe MaTepH-
aNbHOM M COBEPLUCHCTBOBAHHE 3aKOHOAATENbHOM 0a3bl Typu3ma,
B T. Y. U B Tako# cdepe B3aMMOOTHOUIEHUH TyppUPMBI M TYpHCTa,
KaK 3alli{Ta NpaB ¥ HHTEPECOB NoTpebuTens B TypH3Me.

Bo MHorux ctpaHax o6beIHHEHHS U acCOLMALIMK TypOIepaTopoB
H TypareHTOB COCTABNAIOT OOBbEeNHHEHHbIE CTAaHAAPTHI MO BEACHHIO
TYpHCTCKOro Gu3Heca, coboeHHe KOTOPbIX ABJISAETCSA BAXKHBIM yC-
TIOBHEM WIEHCTBA B 9THX 0ObeauHeHUAX WIK accolauusax. MHorue
uneHbl 06beqMHEHHH M accoLMaLUii AEHCTBYIOT 3a npeaenaMu CBoekH
OTBETCTBEHHOCTH, Pa3bACHAA MOTpebHTENIO B TypH3ME ero npasa H
obs3anHocTu. B Poccuiickoit ®enepauum Takke CyLIECTBYIOT 06be-
AMHEHHA TYpOMEpaTopoB H TYpPareHTOB, HO MX AEATENBHOCTb B OC-
HOBHOM HampaBjleHa Ha N066HpoBaHHe COOCTBEHHBIX HHTEPECOB,
BbIpaboTKy opraHamMu rocyaapcTBeHHoii Baactd PO npaBosoit, sko-
HOMMYECKOH M COLMalbHOH MOJIMTHKH, OTBeualolleid MX mnpodec-
CHOHAJIBHBIM TpeOOBaHUAM, a TalOKe MPOTHBOJEHCTBHE MOHOIMO/M3-
My. OTO FOBOPHT O TOM, YTO TYPHHAYCTpus Poccum elne naneka ot
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COBEPILEHCTBA U HAXOAMTCA B CTaauu pa3suTHa. OHa craHeT 6onee
UMBHIH30BAHHOW W npubmkeHHOM K NpoBepeHHbIM 3araJHOM
npaKkTHKOH 00pasiiaM, koraa accouraunu U obGbeIMHeHHs Typorepa-
TOPOB W TYpareHToB OyAyT AyMaTb HE TONILKO O COGCTBEHHOI BHIrO-
[1e ¥ YECTHOM MOJIMTHKE B3aUMOJEHCTBHA APYT C APYroM, HO H O 3a-
LMTE 11paB NOTPeOGHTENA H KaUeCTBE NPEAOCTABIAEMBIX EMY YCIIYT.
B 90-x rogax GbUTH NPHHATHI Pa3IHYHbIE 3aKOHbI, 3a1HILAIOLIHE
npasa noTpebHTeNA, CNOCOOCTBYIOUIHE MOBILIEHHIO Ka4€CTBY Ty-
puctckoro mpoaykra. Poccuiickde TypHucThl cranu 6onee obpaso-
BaHHBIMH M OCBEJOMJIEHHBIMH B BOMpPOCaxX TYPHCTCKOIO 3aKOHOJa-
TEe/ILCTBA, MO3TOMY TyppHpMam Heo6XOAMMO OPraHH3OBbLIBAaTh CBOIO
JIeATENILHOCTh TaKMM 00pa3oM, YToObl OHa COOTBETCTBOBaNa TpeGo-
BaHHAM MoTpeburens. B npoTHBHOM ciy4ae uM He H3bexarth xanob
H HapeKaHHii B CBOI aJpec W B aJipec BbIYCKaEMOro TypHpOLYKTa.
PerynupoBaHue TYpHCTCKOH AEATENBHOCTH [O/DKHO COMETaTh
B cebe caMopery/MpoBaHHe, OCHOBaHHOE Ha 3aKOHaX CBOGOAHOrO
pbiHKa, ¥ TFOCYAapCTBEHHOE PEryjJMpoBaHHE B 0CO00 BaXHbLIX BO-
Mpocax M, B YaCTHOCTH, KacaloUIMXCA 3aKOHOTBopuecTBa. OaHako
C/IMILKOM JKECTKOE TOCYAApCTBEHHOE peryaupoBanHe M Oonblioe
KOJIHYECTBO 3aKOHOB MOTYT [PHBECTH K MOBBLILUCHHIO LIEH, Orpa-
HMYEHHUIO ACCOPTHMEHTA, CHIDKCHHIO HHHOBALHH M KOHKYPEHLMH

B TYpOTpAacu.
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Vuebunk

Ksapransnos Banepuii Anexcanaposny

TYPA3M

3aBenqyrolas peakUROHHO-U3xaTenbckuM otaenom PMAT JI. C. Iraxosa

OrtsercrBenHbilt 3a Boinyck H. @. Kapnsiuesa

OrteTcTBeHHbIH penakTop E. A. Cemuna

Penaxtopsl 3. M. Bypoea, /1. C. Henesa
XynoxectBeHHbl#t pegaktop O. H. IMoaenosa

Texuuyeckuit penakrop 7. C. Mapununa

Koppexrop T. M. Bacunvesa

Obnoxka xynoxuuka M. JI. Ypanoesoii

Opurunan-maker noarorosieH J. B. Paboesim

HUB Ne 4150
Jinuensnsa JIP Ne 010156 ot 29.01.97

INonnucaxo B nevars 25.05.2000. Popmar 60x88/16
["apuuTypa «Times». [levats opceTHan
Ven. non 19,6, Yu.-uzg. n. 18,3
Tupax 5000 3k3. 3aka3z 1871. «C» 117

HipatensctBo «DUHAHCHI ¥ CTATHCTHKA»
101000, Mockaa, yn. [Toxposka, 7
Tenedonsi: (095) 925-35-02, 923-80-42, daxc (095) 925-09-57
E-mail: mail@finstat.ru http://www.finstat.ru

Bennkomykckas ropoackas Tunorpadus
Komurera o cpeacream Maccosoit HHPOpPMaLMK U CBA3AM
¢ o6LIeCTBEHHOCTBIO aqMHHUCTpaunu [Tckosckoit obnacTy,

182100, Beankue Jlyku, yn. [Tonurpagucros, 78/12
Ten./daxc: (811-53) 3-62-95
E-mail: VTL@MART.RU



POCCUNCKASA MEXIYHAPONHASI AKAIEMHS TYPUIMA
(roa obpasoBanus 1981-#) — HerocynapcTBeHHOE Bbicllee y4ed-
Hoe 3aBeaeHHe, umerollee cetb punuanos B PO u CHI™. Coyupe-
autend AkaaeMHH — MUHHCTEPCTBO 0OLWEro M npodeccHoHab-
poro obpaszoBanus Poccuu, Anmunucrtpauus Mockosckor 06-
nact, AO «L1ICTO-Uutyp — LleHTpanibHblii COBET MO TypH3MY».
B COOTBETCTBHH C FOCYARPCTBEHHOM JMLEH3HEH AkaleMHs Ty-
pu3Ma FOTOBHT CNIELHAIHCTOB Ha GaKy/IbTeTe MeHelKMeHTa
TYpH3Ma I10 WECTH CMEeUHANH3ALHUAM:

® MEHEONHCMEHM 20CMEeNPUUMCINGa;

® MEHEONCMeHm mypu3ma u nymeutecmasuii;

o (YUHAHCOBBIIT MEHEONCMENM 6 MypUIMeE;

® IKONOZUYECKUT MEHEOHCMEHM;

® MeHeOHCMEHm UHOCMPAHHO20 MypUSMA;

® HPABOBOII MeHEOIHCMEHM 8 Mypusme.

AxafeMHss HMeeT akkpeAMTauuio MuHucTepcTBa obuiero
1 npodeccHoHanpHoro obpasopanus PO (1997 r.), uto noarsep-
XJAaeT COOTBETCTBUE €€ npodeccCHOHaIbHO-00pa3oBaTenbHbIX
NpPOrpaMM rocyapcTBEHHbIM TpeOOBAHUAM.

B AxagemMud peanu3yeTcs KOHLEMUHUA HempepbiBHOro obyue-
HHS, YTO JaeT BO3MOXHOCTb MOC/I€AOBATEAbHO TPOHTH MOAro-
TOBKY OT JIMLIEHCKHX KJacCOB [0 BbICLUI€H LIKOJbI M MOCEAMI-
noMHoro obpa3oBaHus, NMOJTYYHTh AHIUIOMBl Oakanaspa, cneLHa-
JIMCTa, MarucTpa, KaHauaaTa Hayk.

Ha ouHoe orapesenne AkaneMud NPUHUMAIOTCA JMUA CO
cpeaHuM oOpazoBaHHeM. [loaroToBka CNELHAIUCTOB MPOH3BO-
AUTCA MO0 MporpaMMaM rocyAapcTBEHHOro o6pa3oBarensHOro
craHaaprta. [To okoHyaHuH 06yueHHs BbIAAETCS OHIUIOM O BBIC-
weM obpa3oBaHUM rocyaapcTBeHHoro obpasua ¢ kpanudukalnuei
«BGakasaBp MeHeIXMeHTa TypH3Ma» (cpok obydeHns — 4 rona)
H «CNeHHAJIHCT MEHEMIKMEHTA TypH3Ma» (Cpok obyueHus —
5 ner).

B xone 06y4yeHHA CTyAEHTbl HaNpaBAAIOTCA Ha 3apybedcHyo
cmadcupoeky. VIM npenoctaBnsercs BO3IMOXHOCTb  yyacTHA
B CTyA€HYeCKOM Hay4yHOM ofuiecTBe U paboTa B CTYyJCHYECKHX
TYPHCTCKHX PHpMaX.

B coorserctBUM ¢ yueOHBIM IUIAHOM CTYAEHTBI MOTYT MOJY-
YHTb cepmugpuxams! 3KCKypcoBOJa, Typoneparopa, ruaa-nepe-
BOAYMKA, 3KOHOMHCTA, MEHE[KEpPa NO MpaBOBBIM BOMPOCAM
B TypH3Me.




Ha 3a04HOM oTae/leHHH [ JMLU, HMEIOLMX Bbicluee obpa-
30BaHHe, MPOBOAHTCA ABYXIOAHYHOE OOyueHHE, N0 OKOHYaHHH
KOTOPOFrO BBbIJAETCH AMIUIOM O BTOPOM BbiCUIEM 0Opa3soBaHHH.
Jna nuu, He uMerownx Beiciiero obpasoBaHus, o6yyeHHe npo-
BOJMTCH 110 NMONHO#MK nporpaMMe (5 ner).

PakyabTeT 3KOJOrHYECKOro TypusmMa co3jad B 1994 r. kak
CTPYKTypHOE nojpasaeneHue Poccuiickoit MexxayHapoaHoi axa-
NEeMHUH TypH3Ma C LIeJIbI0 MOArOTOBKH OakanaBpoOB-MEHEIKEpOB
co cneuuanusauyeil «MeHeIKMEHT 3KOJIOTHYECKOrO TYpH3May.
BoimyckHHkaM BblIAeTCA OUIJIOM rocyJapcTBeHHoro obpasua.
Cpok obyuenus — 4 ropa.

VueGHblii nuiaH BKIIOYaeT 6a30Bble ecTeCTBEHHOHAY4HbIE (06-
11as H COLMaIbHaA 3KOJIOTHA, MaTeMaTHKa # HH$OpMAaTHKa, Kap-
Torpadus, pu3Hyeckas ¥ IKOHOMUUECKas reorpadusa) ¥ ryMaHH-
TapHble AHCUHMILIHHBI (Punocodus, IKOHOMHKA, COLHOJIOTHA, 3T-
Horpagus, HeMEeUKHi M aHITMACKHHA A3BIKH), a TaKKe PAR Creuy-
AIbHBIX TYPHCTCKHX NpEeAMETOB (IKCKYPCOBENEHHE, TYPOTIEPEHTHHT,
CTpaHOBENICHHE) K AUCLIMIUTHHBI CHIELMaNU3aLMH.

[Inan obyueHuns B kaxaoM cemecTpe obecrneunBaer opraHuy-
HOE COYETAaHHE MPEAMETOB TPEX CTEPIKHEBHIX Pa3lesioB: 3KOJO-
THH, TYDUCTHKH H obleobpa3oBaTesibHbIX T'YMaHHTApHbIX U €C-
TECTBEHHOHAYU4HbIX AvcuurivH. [Ipu 3TOM, yHCnO npeameTos,
(GopMHpYIOLIMXCA HA CThIKAX OCHOBHBIX Pa3/IeNoB MiaHa (Hanpu-
mep, Kypc «llpuposna u ucTopus uMBuaK3aumii» unu «Komnbio-
TEPHBIEC MOAENH IKOCHCTEM»), YMEHBLIAETCS K MOCIEAHEMY TOAY
obyuyeHHs, a KOJNIMYECTBO IUCUMIUIMH COOCTBEHHO 3KONOrHYe-
CKHX H TYPHCTCKHX, HalpoTHB, BO3pacTaer.

Ha daxynbTere noBbimienHs KBaTHQHKALHN peaU3yeTcs
psl MporpaMm JOMOJIHHTENBHOrO K npodeccHoHanbHOMY 06pa-
30BaHHA MO NPOQUIAM TYPHUCTCKHX Mpodeccuit — OT HHTEHCHB-
HO#H riepenoAroToBKM A0 MOBbIMEHHA KBanHduKauun (oT 2 aHei
Ao 1 rona). Ilpu coctaBneHHH y4eOHBIX NPOrpaMM yYMTHIBAIOTCA
noXejaHus ciywarened. B uucne nporpaMM OONOMHHUTENLHOrO
obpa3oBaHus:

® Hepenod20mosKa 60EHHOCTYHCAUUX, YBOJILHIEMBIX B 3a-
nac, no nporpamme obyuenus TACIS, koopauHaTopoM KoTOpOi
asnsgeTcs Munuctepctso obiuero U npodeccuoHansHoro obpa-
30Banus PP, ¢ Beiavel rocynapcTBEHHOro AMILIOMa O Mepe-
NOArOTOBKE;




o nepeno0z0moeKa CHeYUanUco8 C BLICIIMM 06pa3oBaHUeM
f0 Kypcy «MeHEKMEHT TypH3Ma» ¢ 4-HeAe/IbHOM CTaXHPOBKOM
s Typdupmax (3,5 Mec., 694 uaca) c Bplgayeil rocyjapcTBeHHOTO
JHILIOMa O MEPENOArOTOBKE;

o cepmudpuxayuonnslii cemunap «Uuayctpus typusman» (3a-
OuHO, 3 Mec.) C Bbliaded coBmecTHOro ceprudukatra PMAT
1 MexayHapoHOro HHCTHTyTa MeHekMenTa (Hero-Hopk);

* cepmupuUKAUUOHNbIE CeMUNAps: NO TOBBILEHHIO KBaIH-
puxaumy ¢ BblAA4ER rocyaapCTBEHHOro CBHAETENLCTBA O MOBBI-
mieHMH KBaIMOHMKAUMH / TroCyJapCTBEHHOro YJAOCTOBEpEHHA
0 KpaTKOCPOYHOM TMOBBIIIEHHH KBanHHKauuu / ceprudukaTa
AKaJeMHH:

= MeHekMeHT TypusMa (32 yaca);

= MeHemxMeHT TyponepeiTHara (72 yaca);

=> KomnbloTepHble TexHoMoruy B Typu3me (80 yacos);

= [ToAroToBka rHJOB-3KCKYPCOBOAOB CO 3HAHMEM AHFIIMMH-
ckoro s3bika (120 yacog).

OcyuiecTBnserca Habop couckareneil B acmHpaHTYpy Mo
CeLHANbHOCTAM:

¢ 130008 «Teopun u Memoouxa npoeccuoHaIbHOZO
obyuenun» ‘

® (080030 «Ixonomuxa npednpunumamenscmea.
GopMbl 00yueHHA: OYHAA, 3a04Has, COUCKAHHE HAa YHEHYIO

CTENECHb KaHAKWAATa HaYK. I'Ipe,uocmnnxeTcsl BO3MOXXHOCTb 3alllH-
Thl TOTOBBLIX nuccepTauuifl Ha Y4YCHYIO CTCNEHb KaHauaaTa Hayk.

[IpenonaBanne Beayt mpodeccopa u moueHTsl Poccuiickoit
MEXAYHapOAHOH akaaeMuH Typu3Ma, MOCKOBCKOrO roCyHHBEp-
curera um. JlomoHocoBa, HHcTUTYTOB Poccuiickoit akaneMuu Ha-
YK 4 Ap. By30B MOCKBBI.

IIpunumatorcs poccuiickhe M HHOCTpaHHble TpaxaaHe,
MMeIOLIHE NOJHOE cpefiHee 0Opa3oBaHue.

BpinyckHHKaAM AKafeMHH
oKa3bIBaeTcsl cofeHcTBHE B TPYAOyCcTpoicTBe




POCCHICKAS
MEXJYHAPOJHA S
AKAJTEMUSA TYPU3MA

YcaoBus noctynjieHus

IMoctynaromue Ha I kypc o4HOro M 3a04HOro 06yUeHMs
NPOXOAAT BCTYIMHTENbHBIE HCIILITAHHA:
— PYCCKHi A3bIK H JIUTEpaTypa (IUKTaHT),
— aHIIMHCKUH A3bIK (TECTHPOBaHHUE),
— cobeceoBaHue.

JInna, HarpakZeHHbIE 10 OKOHYaHHH CPeRHeil IKONBI
3o50ToOM (cepeOpsHOil) MenaIbl0, OKOHYHBHIKME
CCY3 mmnm CIITY ¢ oTadumem,

IIPOXOAAT TOJMBKO cobeceTOBaHHE.

IIpuem 3angnenuti - ¢ 1 urons
Bcemynumenvnvie ucnoimanus - ¢ 5 utons (1-i nomox)

Obyuenue ¢ Akademuu niamuoe

Anpec: 141420, MockoBckas 061acTs,
r. Cxonns, yn. Oxrabpbckas, 10
PMAT
IIpoesn anextponoe3nom ¢ JIeHHHrpaCckoro Bok3ana
1o ct. Cxonus

: KonrakTHble TesiepoHbI:
(095) 574-16-97; 574-01-32; 959-24-23

dakc: (095) 574-16-36; 959-24-23




