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BBEAEHWE

TToHATHE «MapKETHHT» BOILJIO B pOCCUICKYIO 5KOHOMMKY Ha py0Oexe
1980—90-x IT. OAHOBpEMEHHO C NOHATHEM «pbIHOK». MicTopuyecKH
TEPMHUH «MapKEeTMHT» IMOSIBUJICS B SKOHOMUYecKoii nutepatype CIITA
Ha py6exe XIX—XX croseruii. B ocHOBY nepBoHayalbHOMH KOHUENLUY
MapKeTHHra ObUIa MojioXeHa wies yAoBeTBOPEHUsT HYXI MoTpeGuTe-
neit, ITosiBJieHUe NaHHOM KOHLIEMIUHY GbIJIO CBSAI3aHO C 3aTPYIHEHUSIMU B
cOBITOBOI IeATeIbHOCTH (PUPM U KOpIopaliMit, Kora KpUsmc repenpo-
H3BOJICTBAa TOBApOB NMOTPe6OBaT HCC/IEA0BAHUA KOHBIOHKTYPH! phIHKA.

C 1950-X IT. B CTpaHax ¢ pa3BUTOM pbIHOYHOM 9IKOHOMHKO MAPKETHHT
CTaJl pacCMaTpUBaThCA Kak Beayllias (DyHKIIMS YIIpaBIeHHs1, onpeaes-
IoLi[as PLIHOYHYIO Y IPOM3BOJACTBEHHYIO CTPAaTErMU pa3BUTHs TIPEATIpH-
atuil ¥ dupM. O1a DYHKIMA OCHOBaHA Ha IIYGOKOM MCC/ICIOBAHUM M
MOHMMaHWH OTPeGUTEILCKOTO crpoca.

MapKeTHHI — 3TO He HaBA3bIBaHUE U «MPOTAIKUBaHWeE» MPOAYKTa
(ToBapa MJM yCJIyrH), a HayyHO pa3paboTaHHas KOHIEMLUs aHalIn3a
¥ ydyeTa TpeGoBaHMIM MOTpeOUTENEl U KOHKPETHOIO CerMeHTa phlHKa,
pa3paboTKa MepOIpUATHIAL B COOTBETCTBUH C BbISIBJIEHHBIMU GYHKUMSAMHU
HOBOTO TOBapa Y YCJIYTH; 3TO CUCTEMa opraHu3alyy Npojax, Biiioyas
MepHI TIO CTUMYJIMPOBAHUIO U peKJlame; 3TO pa3paboTKa CUCTEMbl KaHa-
JIOB IBMXXEHUS TOBapa (INCTPUOLIOTEpbI-NMTOCPENHUKH, QUITHANBI U T.11.);
9TO OpUEHTAlUS NpOU3BoAUTe/el Ha 1LeHY, KOTOPYIO TOTOB MPUHATH
MOKYIIaTeb.

PauyoHann3aums mpoliecca TOBapoaBMXEeHUs, COBEPILIEHCTBOBaHKE
MPAKTHKMN yyeTa M MPOTHO3MPOBAHMST PHIHOYHOI CUTYallUH TMO3BOJISIET
ONTUMMU3NPOBATL BHYTpH(DHPMEHHOE TUTaHWpOBaHHE, TeM CaMbIM CMATYast
U JIaXe YCTpaHss KpU3UChI NepenpoU3BOACTBA.

Hacrostiiuii y4e6HMK COOTBETCTBYET rocyiapcTBeHHOMY 06pa3oBa-
TeJIbHOMY CTaHAAPTY AUCLMIUINHEI «MapKeTUHI B TYpU3Me» crieliialib-
HOCTH «DKOHOMHKa U YIpaBjieH1e Ha IPeANpPUITHH TypU3Ma» Y ITpeJiHa-
3HaYeH JUIS CTYyAeHTOB Beex hopM obyueHuss. OH nmocesiliieH npobiaemam
MapKkeTHHTa B cdepe cepBHca U TypU3Ma M paccMaTpUBaeT CUCTEMY
MapKEeTHHTOBLIX TEXHOJIOTHH B AeSITEILHOCTH BCEX CYOBEKTOB phIHKA.

C y4yeTOM HAKOIUIEHHOTO OMNBITa 3apy0eXHEIX U OTeYeCTBEHHbIX
MapKeToJIoroB B yyeOHHKe B JOCTYMHOM ¢opMe M3jlaraloTcsi OCHOBHbBIE
TMTOJIOXEHUS KOHLEITIMIt MapKeTHHTa B TyprM3Me Ha COBPeMEHHOM 3Tare
pasBUTHS SKOHOMUYECKUX Y COL[HANIbHBIX MpOolleccoB. B HeM MapKeTUHT
paccMaTpMBaeTCsl aBTOpaMM KaK KOMITJIEKCHasi CHCTeMa AeATEbHOCTH
cyOheKTOB chepbl TYpU3Ma B YCJIOBUSIX PHIHKA.



CrieKTp OCHOBHbIX NOHAITU I M TEPMUHOB OTpaXKaeT COBpeMeHHOe Ha-
yuHoe no3HaHue B chepe MapKeTUHra. B yueGHMKe MPpHUBOAATCSA OCHOBHEIE
TEeopeTHYecKHe U NpakTHYecKHe MaTepHaibl TI0 OCHOBaAM MapKeTHHIa B
TYpH3ME, a TAKOKE AAIOTCH PEKOMEHAALIMH TT0 CUTYaUlHOHHOM MapKeTHH-
rOBOil OpDMEHTALIMY B YCJIOBUAX COBpeMeHHOI KOHKYpeHUHH. ITo conep-
XaHHIO YYeGHUK MOCTPOEH B BU/AE OTAEAbHEIX Pa3fie/ioB, OTPaXarolux
CTPYKTYpPY COBPEMEHHOT'0 MapKeTHHIa,

B ra. | paccMaTpuBaOTCs COBpeMEHHOE COCTOSIHUE M TeHAEHUMH
pa3sBUTHS Typu3Ma B Poccun, packpsiBaeTcsi MOHSATHE «MHAYCTPHUS TY-
pU3Ma» M ero CTPYKTYpa, aHAUIU3UPYIOTCSl 0COOEHHOCTH PhIHKA TypU3Ma
B COBPEMEHHBIX YC/IOBHUSIX.

B 1. 2 ocoboe BHUMaHHe YAENAETCA TaKOMy (aKTy, Kak 3TallHOCTb
dopMHpoBaHUsl MapKeTUHTa, T.€. CTAHOBJIEHMIO MapKeTUHIa KaK KOMII-
JIEKCHOM IeATe/IbHOCTH B TypHM3Me. PacKpbIBaloTcsl CYLUIHOCTb U Kjlac-
cuduUKauMn yciyr Kak o6beKTOB MapKeTUHra B TypM3Me, TIPUBOIMTCS
KnaccudmKauus cepBuca Kak KOMIIEKCHOM IeATeIbHOCTH MO OKa3aHUIO
yCIIyr, yKa3biBaloTCS OCHOBHbIE XapaKTEePUCTUKU YCIYT B MapKETMHTE.
Boinensiercsl CyIHOCTh MapKeTHUHIa B cepe TYPUCTCKUX YCIYT, €10 Mo-
Iejiei, 3afay, GyHKUMIHA, a TakXe MoJpoOHO paccMaTpHBaeTcsl IOHATHE
MapKeTHMHIa B3auMoJeiicTBUS B chepe TYPUCTCKUX YCIYT.

B 1. 3 paccMaTpHBaIOTCsI BOMpPOCHI, CBA3aHHBLIE C 3ajayaMu, ¢yH-
KUMSMH ¥ BUAAMK MapKeTHMHIoBoM aesitensHOcTH. Ocoboe BHUMaHUe
yleJisieTcs pacCMOTPEHHMIO MapKeTHHI2 KaK NPHKIIaJAHOM HayKM, Koraa
Hay4yHble MO3HAHUS HAXOAAT CBOE OTPaXKEeHUE B peaibHOM A TENLHOCTH
$upM Ha pblHKe. ABTOPBI PaCKPBIBAIOT TPATUIIMOHHBIHA MOAXOA K KOM-
NJleKCy MapKeTHMHIa B TYpHU3Me. COCTOSIHUE U pa3BUTHE TYPNpPOAYKTa B
KOMIJIeKce MapKeTHHra, 1leHOBasi, KOMMYHUKallMOHHasA U cObITOBas
NOJIUTUKA NPEANPHATHI TypHU3ma.

B rn. 4 «YnpasneHne MapKeTUHIOM B TYpH3Me» paccMaTpvBaloTCs
BOITPOCHI, CBSI3aHHbIE C aHAIM30OM PHIHOYHBIX BO3MOXHOCTE N TYPUCTCKOTO
NpeAnpusiTHS, IPoBeleHeM MapKeTHHTOBBIX KCClleJOBaHUi B TypU3Me,
pa3paboTKoit MapKeTUHTOBOM cTpaTerMu GUPMBI, MOC/IEI0BATEIbHOCTHIO
peaiM3alMy KOMITIEKCHOTO Mpoliecca YIpaBjieHUs MapKETUHTOM.

B rn. 5 packpbiBaeTcsl CYUIHOCTh MEXIYyHapoOJHOIO MapKeTHHTa B
TYypHU3ME.

JlaHH bl yYeGHHUK CONEepXUT BONPOCH!, 3alaHUA YU Keic Mo TeMaM JLs
3aKpervieHUs MaTepHlalia, a TakXe CIIMCOK TMTepaTyphl.

B LienloM oH HamucaH B JIOCTYINHOM JUTA CTyAeHYECKON ayIUTOpUM
¢opMe, comepXXUT coBpeMeHHbI TeopeTHuecKuit Matepuan. Ins Gonee
yryGiaeHHOro M3ydeHMsl IUCLMIUIMHM 1iejiecooOpa3Ho MCMONb30BaTh
HWCTOYHUKMU JIMTEPATYPLI B COOTBETCTBUH C MPUBEICHHBIM CIIMCKOM.



1. COBPEMEHHOE COCTOAHWE MAPKETUHIA
B MHAYCTPUU TYPUSMA

1.1. PA3BUTUE COEPbI YCNYT
B NOCTUHAYCTPUAJIbHOM OBLUIECTBE

Coyuansro-KyasmypHsii cepgiic — 3TO COBOKYITHOCTB IPOLIECCOB M ITPO-
1eayp o6CcayKUBaHHUS C 1IEbIO YIOBJIETBOPEHUS AYXOBHBIX, KYJIBTYPHBIX
U MaTepuaNbHbIX MOTPeOHOCTEIl HaceNeHus], a TalkoKe COMPOBOXJ/ICHUE
npousBeaeHHbIX yeayr. IToHsTHe colManbHO-KYILTYpHOTO CepBHca He-
Pa3pbLIBHO CBSI3aHO C ITOHATHEM «COLIMAJIbHO-KYJILTYpHas cdhepa» — COBO-
KYIHOCTB OTpacieil, HemocpeaCTBEHHO YAOBIETBOPSIONIUX COLIMAILHEIE,
JlyXOBHbIE U KYJILTYpHbIE MOTPeOHOCTH UleHOB obiuecTBa. OHa npeno-
cTajiseT 61ara B BUJe YCIIYyT, XOTsI OlpeiefieHHast YacTh [IPOU3BOIMMAbIX
GJ1ar npenocTapiseTcs B BEUIECTBEHHOI1 popMe.

o maHHBIM CTATUCTHKHU, JOJISI YCIIYT B BAJIOBOM HAllHOHAJILHOM IMTPO-
IYKTe pa3BUThIX UHAYCTPHAIbHBIX CTPaH cocTapisieT ot >/, 1o */,. B CLIA
KOJIMYecTBO paboTalolMX B cdepe yeiyr focTUrio 79% obluero yucia
3aHATHIX, MU, COMJIAaCHO MPOTHO3aM, YBEJIMYEHKE Yuciia CBOOOLHBIX MECT
1o 2010 r, 6yner MpoMcxXoANTb TOJBKO 32 cueT 3Toit cpepbl. B nuHaMuKe
W3MEHEHHMS CTPYKTYpPbl MPOU3BOICTBA BaJIOBOIO BHYTPEHHErO NPOAYKTa
Poccuy yeTko npocexxupaeTcs laHHast TEHAEHLMS pa3BUTHSL: IIOJIST YCITYT
nosbicuiiach ¢ 38,5% B 1992 r. 10 49,0% B 1998 1. u 110 56% B 2006 1.

Pa3BuTHe colManbHO KyJbTYPHOIO CepBMCa BO MHOIOM 3aBHCUT OT
KMepapxyu MoTPeGHOCTe ! M MOTHBallMK MHAUBUAA. CUMTAETCs, YTO «HU3-
wne» — ¢dHU3MoNIorHieckre NoTpebHOCTH YeloBeka YAOBJIETBOPAIOTCA
MM B NEPBYIO oyepellb. ToJIbKO Moc/e yAoBAeTBOPEHHsI MOTpeObHOCTER
9TOH TPYIIBI YeJIOBEK HAaYKMHAET 3alyMbIBaTLCSsl U O JPYTHX, «BBICLIKX»
notpeSHocTsX (Kapbepa, 61arornojiyyue ceMbH, COOCTBEHHOE MHTEJLIEK-
TyaJIbHOE pa3BUTHE U lIp.). TaKkoMy YesioBeKy HeOOXoAHMa KYJIbTYPHas U
MHTeIeKTyaJIbHas IOMOJIHUTE/bHas ToMollb. COOTBETCTBEHHO (hOpMI-
pyeTcsl M Npei/IoXXeHUe Ha phIHKe CEpBUCHDIX YCITyT. IS yIOBIeTBOPEHUS
«HU3LIUX» NOTpeOHOCTel BU3HEeCOM MPelyCMOTpeHbl, HaNpuMep, cepa
061LIeCTBEHHOTO TUTaH U, TOCTUHHMLIBL. 15 yIOBJIETROPEHHUS «BBICLLIMX» —
UHTeJUIEKTyaJIbHbIE KITYObI, pa3BlieKaTe/IbHbIE LIEHTPHI, TeaTpbl, 00HLEKTHI
JIeJIOBOTO U T103HaBaTe/IbHOTO TYpU3Ma.

[MoctosiHHBIH pocT cdeprl yeayr o0yCIoBAeH pAIOM OOBEKTHBHBIX
npuurH. Cpean ¢hakTopoB, BAUSIOLIMX HA ¢ pa3BUTHE, MOXHO BhLIE/IUTD
cJieaylolMe OCHOBHEBIE FPYMIIbL:



* HTTI (yBennuyeH1e MaciliTaboB U CAOXHOCTH NIPOU3BOJICTBA, MOSIB-
JieHWe M pa3BUTHe HOBbIX MH(DOPMAIIMOHHBIX TEXHOJIOTHIA);

* 3KOHOMMHYECKHE yCKOPUTEH (MIOBbIIEHHE MaTeprUanbHOro 61aro-
COCTOSTHUSI MIOfieii, yBeNIMUeHHe CBODOIHOrO BpeMeHH, U3MEHEeHHE
NipecTaB/ieHus1 TOTpebUTeNeld 0 TOBapax, pa3BUTHe HOBLIX ¢GopM
KOHKYpEHIIH);

* couManbHo-JeMorpaguueckue yCKOpUTeH (Bo3pacTaHMe Yucnia
paboTarolIMX XXeHIUHH, CTapeH e HallMii, YCIoXHeHHe ceMERHbBIX
OTHOLLEHMIt);

*  KYNbTYpHbIEe ¥ IECHHOCTHBIE YCKOPHTENH (Io0aIn3alus o0lecTBa,
WHTepHalHOHANU3alusl oOMeHa yCIyraMmu);

* npupofHas cpefa (OrpaHUYEHHOCTb Y JeDULIMT ChIphEBBIX PECYD-
COB);

* MOJIMTUKO-TIPaBOBbIE H3MEHEH U (JIOepau3aiins rocyiapcTBeH-
HOTO peryiiMpoBaHus cdepsl yeayr).

Pa3BuTHe npoM3BOACTBa B HacTosilllee BpeMs HEBO3MOXHO 0e3 ¢u-
HaHCOBBIX, HH(MOPMALIMOHHBIX, OPUAUYECKUX U APYTHMX BUAOB YCJYT.
[Tokyrnka ToBapoB IOYTH BCeraa NMpeaycMaTpUBaeT MOTpebieHHe U co-
IIYTCTBYIOLLUX YCIIYT, @ I0YTH Kax10e NpUoOpeTeHNE YCIIyr, B CBOIO OYe-
pellb, CONPOBOXAaeTcs NOKYNKO COOTBETCTBYIOLUMX TOBapoB. ' paHH1IbI
MeEXIY MHAYcTpHanbHO# cdepoil u chepoil yemyr cTaHOBATCS IOCTATOYHO
YCJIOBHBIMH, ¥ TIPOUCXOIMT B3aMIMHOE MPOHUKHOBEHHE OIHOH 00acTH
B IpYTyIO.

MupoBOii OMBIT yKa3biBaeT Ha 3aBUCHMOCTh UHAYCTPHANbHBIX CEK-
TOPOB KOHOMHKH OT pa3BUTHS cepb! YCIYT: €CK pOCT MEpBUYHOTO U
BTOPMYHOTO CEKTOPOB HE CONPOBOXIAeTCs aleKBaTHLIM Pa3BUTHEM YCITYT,
TO 3TO [PUBOJUT K €0 3aMeJJIEeHUIO B HeocpeCTBEHHOM GyayLleM.

B HacTositiiee BpeMs B HUCIO JItone, 3aHATbIX 06Cny>XBaHUEM (0Ka3a-
HUEM YCJIYT), BXOJST He ToJNbKO paboTaiollie HernocpeacTBeHHO B cdepe
YCJIYT, HO TaKXKe Psijl paOOTHMKOB MHAYCTPUAIbHBIX CEKTOPOB SKOHOMHUKH.
Ha MHorux npeanpusTUsix, 1o kKjiaccudmKalMu rocy1apCTBEHHbIX CTaTHC-
TUYECKHX OPraHOB, OTHOCSIIIMXCS K CENIbCKOXO3AICTBEHHOMY U JIECHOMY
KOMILIEKCaM, 106bIBalolLeii 1 00pabaThiBatolliei MPOMBILLJCHHOCTH, €CTh
€11l U CKPbITbIE CEKTOPBI YCIYT, KOTOPbIE YYyeHble Ha3bIBAIOT BHYTPEHHUMH
(BHYTpUIIPOU3BOACTBEHHBIMU YC/IyTaMU MPOXM3BOACTBEHHOIO XapaKTepa),
WA HEBUIMUMBEIMH, B TO BpeMsl KaK YCJYTH, OKasbiBaeMble OTPacIsIMHU
CEPBUCHOIO CeKTOpa, — BUAMMBIMHU YCayramu',

Io oueHkam, B pa3BUTBIX cTpaHax oT 60 g0 75% paGOTHUKOB WH-
JYCTPHAJILHBIX CEKTOPOB BHIMIOJHSIIOT CEPBUCHBIE BUAbI HESITEILHOCTH,
CBsI3aHHbIE, B YACTHOCTH, C TEXHHYECKUM OOCJIy>)XKMBAaHHEM U PEMOHTOM
MallKH, IoAGOPOM KaJpoB, OCYLIECTBIEHEM ITyOIMKalIUii, TepeBO3KaMH,
IOpUANYECKHUMM YCIIyTaMu U Ip.

V' Cemeroe B.M., Bacuasesa O. E. CepBHc npoMbililIeHHbIX TOBapoB. — M.: llentp
9KOHOMUKM M MapKeTHHra, 2001. C, 16,



HeyxnoHHO pacTeT Heo6XOIMMOCTb MPEJOCTABIICHHUA TAKUX YCIYyT
YaCTHBIM JIULIaM ¥ OpraHu3aiusaM. B coBpeMeHHBIX YCJIOBUSX YCITYTH CTa-
HOBSITCS 4aCThI0 KOHKYPEHTHOIO PBIHKA M IO Mepe Iepeaauyu ux GupMam,
UMEIOLIUM CTaTyC I0OPpHANYECKOTO JINLIA, BKIIIOYAIOTCS CTATUCTUUECKIMU
opraHaMu B gaHHbie 0 BHII B paszaen «ycayru»'.

PacutnpeHue yciyr npoucxoauio U MPOUCXOIMT HA OCHOBE Aalib-
Heiflllero pa3BUTHS CTapblX MPOMBIILJIEHHbIX TeHASHLMIX U (MJIN) 32 cHeT
crapbix oTpacieil. KoHeyHo, Mpy 3ToM M3MeHsIeTCs CTPYKTypa caMKX
YCJIYT ¥ COOTHOLUEHHE NX TMHAMHKH B COOTBETCTBUU C 3TarlaMy pa3BUTHS
o6L1eit MPOMBIIUICHHOW MOJIEIIH.

OpHeHTalMs Ha YBeJIMUEHUE CePBUCHOIO CEKTOPa 3aCTaBUJIa KpYITHbBIE
MpeAnpUsaTHs (PopMHUpOBaATh COOCTBEHHbIE, BHYTpHU(HPMEHHbIE GIOKH
obcnyxuBaHus (HarnpuMep, MHGHOPMaLIMOHHO-TEXHOJIOTUYECKHE CTPYK-
TYpbl, OOCTYXMBAIOILIME Te WIN MHbIE NTOApa3eieHUA), a TaKxe NpHob-
peTathb (UpMBbI, YK€ NPOU3BOISIIKE YCAYTH, WU CO3NaBaTh JOUepHHUe,
B 3TUX ycnoBUsIX HeGoNbLIME KOMMNAHUHU, He BBIACPXHNBAsA BLICOKHX
PacxoloB CBOMX OOCIYXMBAIOUIMX MOApa3fie/IeHUit, 3aKpBIBAIOT UX U
repexonaT Ha MOKYIIKY YCNYT co cTopoHbl. Bee 9T npoliecchl, AeiicTBy-
IOLL{e Ha KPYIHbIX, CPEAHUX M MEJIKUX MPEATIPUSITHSX, CBUAETENLCTBYIOT
00 yKperJieHWH CBSI3ei MeXIy NpOM3BOJACTBOM M KalMUTAIOM, MEXIY
CepBMCHBIMH U HecepBUCHBIMH hupMamu®, Ha coBpeMeHHOM 3Tarne cObIT
B [POU3BOACTBEHHOM CEKTOpe 6e3 TOMONHUTE/bHBIX YCIYT [IPECTaBUTh
HeBOo3MOXHO. Tak, KoMnaHus IBM coobiaer, uto cBeiie 50% BHOBb
CO3JaHHO CTOMMOCTH OHa MOJIy4aeT B CEKTOpE YCIIVT.

C cepeautbl 1990-x rr. HabomaeTcss aKTUBHOE pa3BUTHE UHGOP-
MalMOHHBIX TEXHOJIOTHH, a cchepa yCayr npeBpallaeTcs B JOMUHUDPY-
IOIUI CEeKTOp 9KOHOMHKH, T.e. MOXHO TOBODUTL O Iepexojie OT UHIY-
CTpHanbHOro 06l1llecTBa 3KCTEHCUBHOIO TUNA K NOCTUHAYCTPUAIbLHOMY
HH(POPMaIIMOHHO-CEPBUCHOMY OO 1IECTBY MHTEHCUBHOTO TUIA Pa3BUTHS,
Ycnyru npuobperaloT Bee Gonbliiee 3HaYeHHe s motpeGuteneid. I1po-
Jaxa TOJIbKO TOBAapOB He IPUHOCUT Nob6e bl B KOHKYPEHTHO 60pbbe, U
MPOU3BOAUTEJIH BLIHY>XKACHbI COMPOBOXIATE TOBapbl KOMITIEKCOM IOMOJI-
HUTEJILHBIX YCIIYT, YTOObI OBITh KOHKYPEHTOCIOCOOHBIMU Ha PhIHKE.

Kak u3BecTHo, cneuudvka cepBUCHON KOHLIEMUIMK MapKeTHHTA 3a-
KJTIoYaeTcst B KOHLEHTPALIMY JeSITEJIbHOCTH IO OOC/TY)XMBaHHIO B TeUeHHE
BCero cpoKa 3KcIlyaTaluu ToBapa. OHa OpUEHTUPYET MPOU3BOAKUTENS HA
thokycupoBaHue ero ycuinii Ha cepBHce.

CepBUCHasi KOHLIEMIUS He MeHsIeT OCHOBHBIX Liejieil MapKeTHHra,
a JIMUIb cMelIaeT aKLeHTh B COBOKYITHOM MapKETMHIOBOM DELLIEHUH.

Babunyesa H.C. MupoBas sKoHOMHKa: Yueb. nocobue. — CII6.: U3n-Bo
CIIeI'Y, 2003.

Asanecosa I A. CepBucHast fieaTeNbHOCTh: McTOpHYecKasi 1 coBpeMeHHas
NpakTHKa, NpeArnpHHUMAaTeIbCTBO, MeHe[DKMEHT: Yue6. mocobie Ui CTYJIEHTOB
By3oB. — M.: AcnektIIpecc, 2004.



9T0 cMellleHHe TIPOUCXOIUT B CTOPOHY cepBMca, NpeiaraeMoro noTpe-
OUTENSAIM, UK MocTpoeHUs 3 HEKTUBHOM CUCTEMBI UX O00CITY>XXMBaHHUS,
YTO MO3BOJISET MPHUBJIEKATh BCE HOBBIX U HOBLIX MOKYyNaTeJiei, a TakxKe
pacuIMpATL CUCTEMY TOCTOSIHHBIX IOKyMaTeieil, KOTopble MoJy4yaioT
YIOBJIETBOPEHUE OT OOC/Y>XXKMBAHUSA, MPeJOCTaBlsieMOro KOMNaHUeEN.

TakuM 06pa3oM, COTNACHO CEPBUCHOM KOHLENMLUHH JeATeNbHOCTD
Jmo6oro npennpUATHS JOJDKHA ObITh OPMEHTUPOBaHA Ha!

* MaKCMMaJlbHO BO3MOXHOE YIOBJIETBOpEHHE clielUdpUIeCcCKUX
NMoTpeOHOCTER KAXIOro KJIMeHTa MyTeM IpelocTaBjeHUs eMy
NMpoAyKTa, oO0beqUHSIONIET0 MaTepuaJbHBIA TOBap U COMyT-
CTBYIOLIIME YCIIYTH M 00JIafaloIiero KayecTBOM, OTBEYAIOLLUM €r0o
TpeboBaHUSIM;

* ofecneyeHue pecypcaMy B LIESIX cO3IaHUsl YCIOBHH 1Sl Tpou3-
BOJICTBa TaKOIo NPOAYyKTa;

* yBsI3bIBaHME LieJiel M MHTepPecoB BCeX, KTO BOBJieYeH B Npoliecc
TPOM3BO/ICTRA TAKOTO MPOAYKTA.

TTosToMy cghepa ycaye — 3TO KOMILIEKC MHOTOOGPa3HbIX BUIOB KO-
HOMMYECKOH AesiTeTbHOCTH YeJIoBeKa, CBA3aHHBIX C 00 BEKTaMU ITPOJAXH
B BUJe JEHCTBH, BBITOJ WJIM YAOBJIETBOPEHUI.

Hawub6onee pacripocTpaHeHHBIM sIBjisieTcs oNnpefeieHe cepBUca Kak
paboT Mo OKa3aHHIO YCIYT, T.€. MO YAOBJIETBOPEHUIO YbHX-JINOO MOTpe6-
HocTeil. B HacToslIllee BpeMst 3To onpefesieHre TpaHc(hOPMHPOBAIOCH B
OoJiee SICHOE U YETKOE NOHSATHE — COBOKYIMHOCTD MPOLIECCOB Y padoT no
006CIYXKMBaHUIO JIIOAICH C LIeNbIO YIOBJieTBOpeHUs noTpebHocTeli. O6ciy-
>XHBaHUe JIlofieit CBSI3aHO C MPOoLeCCaMM CONMPOBOXAEHMUS.

Tlon conpoBoX/icHeM MOHMMAIOT COBOKYITHOCT IpolieccoB (Npolie-
Iyp, paboT) Mo yI0OBIETBOPEHUIO NYXOBHbIX, KYJILTYPHBIX M MaTepHUaTbHBIX
notpeGHocTeil yenoBeka. KoHedyHo, NpH 3TOM OTIpefie)IeHUH B TIEPBYIO
oyepelb NnoJpa3yMeBaeTcs MoAAepXKa POU3BOJCTBEHHBIX YCIIYT, B TOM
yycoie TYPUCTCKHX.

CornacHo O6uepoccuiickoMy KitaccuduKaTopy BUJIOB JesiTeIbHOC-
TH, NIPOAYKLIUM U YCIIYT K COIMaTbHON chepe OTHOCATCS TaKuhe BHIbL
ZleATeJIbHOCTH, KaK TOProBJisl, peMOHT, JMHAHCOBOE IOCPEIHUYECTBO,
CTpPaxoBoe M MeHCHOHHOe obeclieyeH e, IeATeJIbHOCTh [10 pacnpocTpa-
HEHUIO HHPOpMaIMK, TOCTUHWYHAsI, pecTOpaHHas AesTeJIbHOCTh U T.1.
B cooTBeTCTBUE € 3TUM Ki1accHdHUKAaTOPOM BLIAENAIOTCS Cllefyloline
IpYIITL! YCHYT:

* OBbITOBbIE YCJIYTH;

* YCJIYTM MaccaXXMpcKoro TpaHCIIopTa;

*  YCIYTM CBSI3U;

* XXWINLUHO-KOMMYHAaJIBHBIE YCIIYTH;

*  YCJAYTH YYPEXNEeHHNi KyNnbTyphl;

* TYPUCTCKHUE U 3KCKYPCUOHHBIE YCIIYTH;

* ycnyry ¢pU3nuecKoil KynbTyphl U CIIOPTa;



* MeJHLHHCKNE U CAHUTapHO-03/I0POBUTEJIBHBIE YCITYTH;

* BeTepMHapHbIE YCIYIH;

* YCJIYTH IPaBOBOIO XapaKTepa;

* ycnyru 6aHKoOB;

* Yyclyru B cucTeMe 00pa3oBaHus;

* YCJIYTM TOPTOBJIM M 00LIECTBEHHOIO ITUTAHUS, YCIIYTH PLIHKOB;

* TIpOYHME YCAYTH HaceieHHIo' .

PoiHoK yeityr o6nagaeT psaaoM ocobeHHOCTe, KOTOphie HEOOX0aIUMO
YUYUTHIBATH [IPH OPTaHU3aLIUH IeATeTbHOCTH MPeANPUSTH ] chepbl yCIyr:

* BBICOKMI AMHAMM3M, TEpPUTOPHAbHAas! CETMEHTALIUSA M JIOKAJTBH I
XapakTep pbiHKa YCJIyT;

* BLICOKas CKOpOCTh 000pOTa KanmuTalla Ha phlHKe YCIYT BCIEeACTBHE
6oJiee KOPOTKOrO MPOM3BOACTBEHHOTO IIMKJIA;

* npeobnagaHue B cdepe yCIyr Majibix U CpeAHUX NMpeAnpUsITHiA
TIPeATIo/iaraeT MX BHICOKYIO YYBCTBUTEILHOCTD K PhIHOYHOM KOHB-
IOHKTYDE € y4yeTOM 0coBeHHOCTE| Mpoliecca OKa3aHUs YCIT, CBs-
3aHHBIX € JIMYHBIM KOHTAaKTOM MMPOU3BOIUTENS U NIOTPEOUTES;

* VHIMBUAYaJIbHOCTb MU HECTaHAAPTHOCTb OKa3blBaeMBIX YCIYI U
TEXHONOIMit BO MHOTUX OTpaciisix, Bbicokas AuddepeHLranus
MPOAYKTa B OHOI Y TOM Xe oTpaciiy;

* HeomnpeleJeHHOCTh pe3y/bTaTa MpHU OKa3aHUM YCIYT, pa3jityue B
MoJTHOTEe MHGMOPMALIMK Y IPOU3BOANTENS U MOTpeGUTes?,

PaccMoTpuM psit TeHAEHIMIA, CBOCTBEHHBIX chepe yc/iyr B pa3BUTHIX
CTpaHaX Ha COBpeMEHHOM 3Tarle pa3BUTHS OOLIeCTBa.

1. BospacmaHue ydenvHoeo geca ycaye 8 3K0HOMUKe («Cepau3ayusn 3Ko-
Homuku»). CornacHo onmyoJIMKOBaHHBIM AaHHLIM B CTpaHax ¢ pa3BUTOMH
pbIHOYHOI 3koHOMUKOI (CHIA, SInonusi, ctpanbl 3anagHoi EBpomnki),
B 1970-e u ocobeHHo B 1980-¢ IT. cpenHerofoBbie TEMIIbl IIPUPOCTa
BaJIOBOTO MPOJIyKTa U COOTBETCTBYIOLIME ITOKA3aTe/IM pocTa 3aHITOCTH
B cdepe ycIIyr GbUTH CYLLIECTBEHHO BhILIE, YEM B OCTAJILHBIX chepax Ha-
IIUOHAJILHOTO XO3sIHCTBa.

2. Hamenenusn 6 cghepe ycaye, 8b136anHbIC BAUAHUEM HAYHHO-MEXHUYECKO20
npoepecca u obocmpueuielics KoHKypeHyuu. BiusiH1e HayuyHO-TEXHUYECKOTO
Nporpecca ¥ ycuiuBalolieicsi KOHKypeHLIMH Ha cocTosiHue cheprl yenyr
NposiBJIsieTcs Yepe3 Oosiblloe pa3HooOpa3ye acCOPTHMeHTa U KayecTBa
ycCIIyr, MosiBjieHre HOBEIX cpep oka3aHMs yCIyr.

3. Yeunusarowianca undusudyasuzayus mpebosanuii nompebumeneii yeaye.
TIposBrisieTcss B HEOOXOAUMOCTH COOMIOATh IPUEMIIEMBI i 6aslaHC MEXITY

I OK 004-93 O6iuepoccuiickuit KaccubukaTop BUIOB SKOHOMHYECKOIT Jie-

ATeJibHOCTH, npoayKuuH n yenyr, OKJITI (c uameHeHHs1MU Ha | snBapst 2003 1.)
[OnextpouHblit pecypc]. — Pexum pnoctyna: http://www.cntd.pirit.info/
document/9041176.html — 3arnaeue ¢ akpaHa. — Ha pyc. s13.

Ababros F0.H., Aba6kosa M.FO. MapkeTHHT B coliHaibHOIl chepe: Yueb. no-
cobue. — CI16.: U3n-so CIIGIACD, 2005. C. 8.
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6€e3yC/IOBHBIM BHIMIOJIHEHHEM rapaHTUI M CTaHIaPTOB IIPeIOCTaBSEMBbIX
YCIIYT ¢ YMeHHEM M BO3MOXHOCTAMH YHOBJIETBOPATh MHIMBUIYabHblE
3arpockl ¥ MOXeJIaHUs] KITMEHTOB.

4. Hamenenus é npagopezyaupogantiu cghepsl ycaye, BausHie KoHcooMe-
pu3ama. OCHOBHas TEHAEHLIMSA B [IPaBOPETYIMPOBaHUY B3aMMOOTHOLLEHU
MPOM3BO/IMTENeH YCIYr U UX MOTpebuTeNeil 3aKiioyaeTcs B yCHIEHUH
3alUTHI IpaB NMoTpebuTeeit'.

1.2. CTAHOBJIEHWE U PASBUTUE MAPKETUHIA
B TYPUSME POCCUU

OnHUM M3 BaXHeHIIUX ceKTopoB cdephl YCIyT ABISETCS CEKTOD
Typuctckux ycayr. CoryniacHo ®enepanbHoMy 3akoHy «O6 ocHoBax
TYPHCTCKOM HesTenbHOoCTH B Poccuiickoit ®enepaiuu» ot 24.11.1996
No 132-P3 (pen. ot 30.07.2010), mypu3sm — BpeMeHHbIE Bble3bl (TTyTellie-
cTBUs) rpaxnaH Poccuiickoit @enepaliiy, HHOCTpPaHHbBIX TPaXKAaH U JIUIL
6e3 rpaXkaHCTBa ¢ [IOCTOSHHOTO MeCTa XXUTEJILCTBa B 0310POBUTENBHBIX,
MO3HaBaTeJIbHbIX, MPoheCcCHOHAILHO-NeJIOBbIX, CIIOPTHBHbIX, PEJINTHO3-
HBIX Y MHBIX Liefisix 6e3 3aHSITHA OTIa4MBaeMoii IeTeIbHOCThIO B CTpaHe
(MecTe) BpeMeHHOTO MpeGbIBaHKUA?,

Typusm — 310 (bopMa Mo3HaBaTeNIbHOM NESTENIbHOCTU YEJIOBeKa,
pean3yeMas IOCpeJCTBOM OIMCAHUS, perucTpalyu, KiacCubrKalnu
HHGbOPMALIMOHHBIX MOTOKOB, pa3JIMYHOI MPUPOb BOSHUKHOBEHHS U
pasHoif HampapjeHHOCTH: reorpadguyeckoit, KIMMaTHYeCKOR, NCTOPHU-
YecKoil, MOJIMTUYECKOM, KYTbTYPHOHR, SKOHOMHYECKOU M T.I1.

Ecny nepBoHayaibHO Typ13M ITOCTABJISUI CBEIeH Usl CIIELIMaICTaM [0
reorpacduu, no3xe yxe reorpadpuueckre cBeieHUs B BUe KapT U CIIpa-
BOYHUKOB UCIIOJIb30BAIMCH B Typu3Me. IlepBoe revyaTHoe YITOMHUHaHUE
06 opraHM3alMN TYPUCTCKON MOE3IKH, B COBPEMEHHOM [MOHUMAHUH,
oTHOCUTCS K 1777 1. — «I1naH npreMneMoro nyTellecTBUA B YyKHUE Kpast».
ABTOp TipUrnianaeT U3GpaHHBIX [IOCETUTh YHUBEPCUTETH B 3anagHoi
EBpore, XoTg TOTOUTMHHO He U3BECTHO, UMENa JIK 3Ta peKiaMHast nyo6-
JUKAIUS NpakKTHYeCKOoe OcylllecTBIeHHE,

B 1895 . B Cankr-IleTep6ypre 65110 00pazoBaHO OOLIECTBO BEJOCHU-
NeAUCTOB-TYpUCTOB, o3aHee Poccuiickoe o6liiecto TypuctoB (POT), a

! MIHHOBallMOHHbIE CTpaTernu pa3BUTHUS ceprl ceppuca: KosieKTHBHast MOHO-
rpacus / Iloa pen. B.A. babypuna. — CII6.: U3n-po CII6TACD, 2003.
C.45—47.

2 (denepanbHblii 3aKoH 06 OCHOBaX TyPUCTCKOM HEATENBHOCTH [DIIeKTPOHHLIH pe-

cypc]. — Pexxum moctyma: http://www.temptur.ru/Main/InfoPage/ID6EE00A2.

html — 3arnasue c skpaHa. — Ha pyc. 3.

TexHonoruu yrnpaejeHYeckoro yyera B cepe yenyr: KonnekTnBHast MOHOTpa-

¢ua. — CI16.: U3n-o CII6TACS, 2002. C. 47.

4 Tam xe.
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¢ 1899 r. cranu n3napath XypHan «Pycckuit TypucT». Y1C/TO BOSHUKILKX
B 1910 r. 5KCKypCHOHHBIX KOMUCCHIA U GI0pO (YYeHHYEeCKUE IKCKYPCUU
CTalM MOMyJspU3MpoBaThes) ypeauymtock no 100 B 1915 1. IlepBrie
NONBITKY OCBeHIeHUsI MPo6JIeM IKCKYPCOBEACHUsl BBITH NPEeaTPUHATHI
B Tpex XypHajiax: «DKCKYpCHOHHBIH BecTHUK» (MockBa), «Pycckuit
aKcKypcuoHUcT» (Apocnasns), «[lIxonbHBIE 3KCKYPCHUH U LLKOJBHBIH
Myaei» (benaeper). Ha I BcepoccuitckoM chessie o ynydIleHHIO OTeYecT-
BEHHBIX JieyeOHbIX MecTHocTelt 7—11 sinBaps 1915 r. pasBuTHe Typu3ama
M 3KCKYpPCHil 6b110 NPU3HAHO NEJTIOM FOCyIapCTBEHHOM BaXXHOCTH U OII-
penesieHo Kak (haKkTop SKOHOMMUYECKOro pa3BuUTHs. BriepBrie IipoBeleH-
Hasl Kiaccu@UKaLMs 3KCKYpcHit AT LIKOMLHUKOB OblNa Mpe/cTaBlieHa
clieiyiolMM obpa3oMm:

1) o3HaKOMHTENIbHBIE K UCC/IENOBATENbCKHE HCTOPHKO-apXeoort-
Yyeckue,;

2) UCTOPUKO-JIUTECPATypHbIE;

3) ecTeCTBEHHO-UCTOPUYECKHUE;

4) 3KCKypcUU Ha 3aBoabl U GhabpHKu;

5) XynoxecTBeHHO-Teorpadnyeckue v sTHorpaduyeckue;

6) SKCKypCHU TPYLOBO# MOMOIIY;

7) obiieodpa3oBaTebHble M GLITOBbIE,;

8) 5KCKYpCHU OTAbIXa U pa3BlieyeHHit',

Jist opraHu3aliMy 3KCKYpcuit IKOMLHUKOB B 1920 1. 661710 NPUHSTO
IMonoxeHue 06 3KCKYpCHOHHOM CEKIIMN M 9KCKYPCHOHHBIX CTAHLIUSIX TPY
Konnernu eauHoii Tpynosoit ikonbl Komriccapyara HapogHOTO MpocBe-
1LIeHHs, a Taloke B MOCKBe YTBepX/IEHO 3KCKYPCHOHHOE 610po.

B 1921 r. B IleTporpane NpoXomuT nepBas KOHGEpEeHLUS] SKCKYPCHU-
OHHoro fiena, B 1923 r. — propas, a B 1927 r. — coBellaHKe Mo BOIpocam
TypusMa. B 1922 r. 6si1a BospoxyieHa Poccuiickasi opraHu3aluus TYpPU3-
Ma, B 1928 r. mepeumeHopaHHas B O61IECTBO MPOJIETAPCKOTO TYpHU3Ma
PCOCP.

B 1928 r. cosnarotcsa Biopo typusma npu LIK BJIKCM u rocyaap-
CTBeHHOe aklHMoHepHoe abiecTBo «CoBeTckM# TypucT», B 1930 r. co-
3gaioT Beecolo3Hoe 1o6poBoIbHOE OOLIECTBO MPOJIETApCKOro TYPU3Ma U
DKCKypcuit, B 1936 . — TypucTcKo-9KcKypcrnoHHoe yripapneHue BLICTIC.
dakrruyecku Mpodcolo3bl B3NN Ha ce6s poJib OPraHU3aTOPOB TYPUCTCKOH
JIesATeIbHOCTU B CTpaHe, co3daHus UHOPaCcTPYKTYphl, U3aHUS KapT,
CcNpaBOYHUKOB U MyTeBoauTeNeit no crpade. Typu3M u cropt, pa3BuBsa-
eMble TpU MOJIePXKe ToCyNapcTBa, CTAHOBATCS O4Ye€Hb MONYASPHbIMU
B obiectse. 3a uckioueHueM nepuoaa 1941—1950 rr. opraHusauus,
MOMYJISIPU3aLMs X IOMYNSIPHOCTh CTAPhIX M HOBBIX BUIOB TypU3Ma LU
HapacTaloIMHU TeMITaMH B YBeJIUYKBalOILMXCS MacluTabax.

I TexHonoruu yrpanjieH4ecKoro ydera B cpepe ycnyr: KosmnekTubBHast MOHOTpa-

¢us. — CII6.: Man-po CII6TACS, 2002. C. 48.
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Hauatble B konue 1920-x rr. IlpodusgatoM ny6nukaumu cripaBoy-
HUKOB Y NyTeBOAUTENE, a TaKoKe ONTMCaHUS OTHENbHLIX MyTellleCTBUIA U
3KCKYpCUil MpeBpaTU/IMCh B KHUXKHYIO JIAaBUHY B Havyajyie 1970-x rr.

Pa3BuTHeE cTapbiX U MOSIBNIeHMe HOBBIX BUIOB TPAHCIIOPTA, YBeTMYeHUE
KoJjinyecTBa cBoGOHOIO BpeMeHH, MOBbIIIICHHE YPOBHS 06pa3oBaHus U
KYNbTyphl 06liecTBa U LEabli psij Apyrux ¢HakToOpoB CIOCOOCTBOBAIN
NpeBpaILEeHNI0 TYPHU3Ma M3 MHAMBHUAYAIBHOIO U TPYNIIOBOTO B Macco-
Bblii, YTO MPHUBEJIO K BOSHHKHOBEHHIO COLIHAJIbHBIX, 3KOHOMMHYECKHX
Y 3KOJIOTHYecKHX MpobieM Ha TEpPUTOPUSIX MacCOBOTrO TNMOCEUICHUS 1
npe6bbIBaHUA TYPUCTOB',

B TeyeHue Bcero aToro BpeMeHu o Hauaja 1970-X rr. HayuyHble pas-
paboTKH U UccaeoBaHKs B obJacTi OpraHM3allMy TypU3Ma, 3a UCKJIIIo-
YeHHEeM HayYHO-TeXHHYECKOTO U IJJaHMPOBOYHOro 060CHOBAHHS CTPOU-
TeJILCTBA TYPUCTCKOH HHAPACTPYKTYph!, TPOBOAUMOIO apXHTeKTOpaMH U
MJIaHHPOBUIMKAMM, MPAaKTUYECKH OTCYTCTBOBaJIM. KpoMe Henomro Xus-
uiero M ocHopaHHoro B 1921 1. LleHTpanbHOro My3eiHO-9KCKYPCHOHHOTO
HHCTUTYTa ¥ MIHCTUTYTa MeTOAOB BHEUIKObHOM paboTel B MockBe, a
TaKXe Hay4YHO-3KCKYPCUOHHOTO MHCTHTYTa B [1eTporpase Bce 3To BpeMs
He CyILleCTBOBAJIO HY OIHOM HayYHO-KCCIIeI0BATEILCKOI OpraHM3alivu,
3aHMMalolllelics BCeCTOPOHHUM M3YYyeHHeM TaKOro CJI0XKHOTO ABJICHHA,
KaK Typu3m?,

IocyTy, Knpo6ieMe pa3BUTHS TYPH3Ma M OTAbIXa BepHYIHMCh B 1960-¢IT.
OTtcueT MOXeT ObITh HayaT ¢ 1960 1. ¢ pa6oTht B.B. ITokmuuiuesckoro «O xo-
39MACTBEHHOM OLIeHKe IMPUPOJHbIX PECYPCOB Y YCJIOBHH», IOKAa3aBIlei BO3-
MOXHOCTb 1 HEO6XOJMMOCTD MpPOBEeHHS OLIEHOK NMPHUPOAHBIX YCIOBUI
UL pa3iNyHbIX BUIOB AeATebHocTH. B 1964 1. Ha IV cheane BeecolosHoro
reorpacpuyeckoro oolecTBa nepel reorpagueit 6pl1a rocTasjeHa 3aaaya
HCIOJIb30BaHMS CBOMX HapaGoTOK IS paspelleHUs NMpoGJieM, CBA3aHHbIX
¢ pa3BUTHeM Typu3Ma. Bo3HKK HOBBI pa3fien — obcyXuBaHHe Hacee-
HUSI, B reorpaduy HaceJeHUs CTAIU U3ydyaTh TYPUCTCKUE MUTPALIMU.

B reoMophonoruu paspaGateiBaloTCs BOIPOCH], CBSI3aHHbIE ¢ 0GecTie-
YeHUeEM 6e30M1acCHOCTH TOPHOTO U CTeNIe0TYpHU3Ma, HHXeHepHo-reorpagu-
YeCcKMM 060CHOBaHHEM HaJleXXHOCTH CpeJICTB 060pyI0oBaHMS MapLIPYTOB.
boraHunuyeckas reorpadus 3aHsach U3yYeHHEM NOCAEACTBUI yCHIMBa-
IolIerocsl TYpUCTCKOTO IaBJIeHUsl Ha pacTUTENbHbIH MOKPOB.

PasnuyHble acneKThbl TYpH3Ma M OT[IbIXa KaK JesATeJbHOCTH YejioBeKa
B YCJIOBMSIX NPUPOJHOM Cpelbl CTAHOBATCS O0bEKTOM MHOTMX reorpa-
duyeckUX HayK BIUJIOTb O [OSIBJIEHUs! HOBO# OTpaciieBOH HayKH —
peKpeallUOHHOI reorpaduu. D10 Ha3BaHHe yTBepawioch B 1970-e 1T,
Koraa B Poccuy BO3HMKIIU 1Ba ITaBHBIX LEHTpa HCCliefoBaHM i 1O OLIEHKe

' Mpypaevesa K A. T'eorpacdusi U Typu3M: NCTOPHSA Pa3BUTHUST HayYHBIX UCCIIENO-

paHuii // Tp. AkaneMuu Typuama. Buin. 1. — CI16., 1995. C. 146.
2 B KayecTbe MCKIIOUEHNST MOXET GBITH YrioMAHYTa pabota: Januweecxuii I.M.
TTpo6nema maccoBoro otasixa B CCCP. — M.: [Ipodusnar, 1934.
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MPHUPOLHON cpelbl ISl OpraHU3alMK TypU3Ma M OTIbIXa B paMKax Mpu-
POOMNOJIb30BaHHUS.

[TepBblit ¥ rnaBHbIH LEeHTp NccaenoBannii chopmupoBaicsa B MHeTy-
tyTe reorpaduu AH CCCP 8 Mockee. Hauunast ¢ 1966 r, rpymma ydeHbIX,
B KoTopyio Bxoaunu E.B. Jlonatuna, O.P. Hasapesckuit, B.C. ITpeo6pa-
sxeHckuit, A.A. Munu, U.B. 3opuH, 10.A. Benenun, H.II. llenomos,
JI.LU. MyxuHa, Benu paGoThl U OMYGJMKOBHIBANM MCCIIENOBaHUA T10
OlleHKaM, NpUHLHUINAM U MeToJlaM OLEHKH MPUPOAHLIX YCJIOBHUI U UX
HCIONB30BAHMSI ISl OpraHU3aLMK OTAbIXa ¥ TYPHU3Ma, OBLTH MPEUTOXCHBI
3KOHOMUYECKHE, COMAIbHBIE U KOMITIEKCHbBIE OLIEHKH peKpeallMOHHBIX
(YMTaeTcsa TYPUCTCKUX) PeCypcoB, KiacCUbUKAIMA BUIOB TYpU3MA, TY-
PUCTCKHUX MOTpeGHOCTEH Y NpeMOYTSHU I M IPOrHO3 pa3BUTHS TYpU3Ma B
cTpaHe. BTopoit LleHTp HayYHBIX KCCTeToOBaHM i reorpadgoBp Mo BorpocaM,
CBSI3aHHBIM € TYpU3MOM, Haxoawicsa B Cubupu, B UpKyTcke, rae uccie-
JloBaTeJieit 6oJblIe UHTEpECOBAIM MeIULUMHCKUE acleKThl TYpu3Ma'.

C 1961 mo 1968 r. B MockBe ¥ MIpKyTcKe NpOBOIUIMCH COBELIaHHUSA
no reorpaduy HaceJeHHs], M0 MEAUUMHCKON reorpaduu, Ha KoTopoit
3aTparuBaJINCh BOMpPOCH, CBA3aHHbIE ¢ pa3BUTHEM U NMpPOTHO3aMU pa3-
BHTHSA Typu3aMa U ¢ oxpaHoit nprpoasl, B 1968 r. B HoBocubupcke npo-
11a KoHdgepeHUms «PasBurie HHAYCcTpuH TypuaMa B CCCP», B 1972,
COCTOSIIOCH COBelllaHMe TTo reorpaguueckum mpobieMaM opraHu3aliMu
TYpH3Ma U OTAbIXa, Ha KOTOPOM OOCYXIAJIMCh BOMPOCHI ONpeaeieH s
TepPUTOPHAJILHBIX PEKpPeallMOHHBIX CHCTEM KaK OObLEKTOB M3yYyeHHUSs
peKpeallmoHHo# reorpaduu, UCMONb30BaHUsI CUCTEMHOIO floaxoda Npu
HcclleIoBaHNU peKpeallHOHHOM JeATebHOCTH, TUTTONIOTMH ¥ TaKCOo-
METPUU peKpeallHOHHbIX CUCTEM, METOMILI FreorpadMyecKoro U3ydeHusl,
NIPOEKTUPOBAHMA U IKCIUIYaTALIMM TEPPUTOPUANTBHO-PEKPEallMOBHBIX
CHUCTEM, IPUHLIMITBI U METOJIBI OLIEHKH YCIIOBUIT peKpeaLlMOHHOM JIesiTeNb-
HOCTH ¥ 3¢ ¢deKTUBHOCTH peKpeallMOHHBIX cucteM. Briote no 1987 r.
MO TeMe «peKpealus, TYPU3M, OXpaHa MPUPOALL U Teorpadus» GbUIO
npoBefieHo 6onee 19 koHpepeHunit. B 1980-¢ rr. uaeu pekpeallnoHHOH
reorpacduu, BKJIOYAIOUINE W BOTPOCH OXpaHbl OKpyXalollel cpeabl
B Mpoliecce OpraHu3aluK WU MPoBeJcHUA TYPUCTCKON NeATEIbHOCTH
(H.C. Kazanckas, 1972, 10.A. lTiopMep, 1974), 6b11M 1Inpoxo Tipel-
cTaBlieHH! TyonuKauuammn: TeopeTHuecKMe OCHOBBI peKpeallMOHHOIM
reorpacduu. — M.: Hayka, 1975; I'eorpacdusa typnama B CCCP. — M.: Ha-
yKa, 1975; B.C. Ilpeo6paxeHckuii, 10.A. BeneHuH. I'eorpacust 1 oTABIX,
0O.A. HlepSuHa. MonennpoBaHue peKpeallHOHHBIX cucTeM (1976, 1980).

B nepuon ¢ 1980 mo 1990 r. ny6nukyoTes KpymHble MOoHOTpadbuu
M.S1. JlemeuteBa u O.A. Lllep6unel; I'eorpadus pekpealldOHHBIX CHCTEM
CCCP. — M.: Hayka, 1980; PekpeaunoHHas reorpagus. — M.: MI'Y,
1980; Pexpeanionsnle cucteMbl. — M.: MI'Y, 1986; Paitonupopanue 11

Bonpockl MexIyHapoIHOro TypU3Ma paccMaTpHBanuce B paGotax M.A. AHa-
HbeEBa.
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ueneit otapixa u Typuama. — M.: MOI'O, 1986. Ontumusanus pekpea-
LIMOHHOI meareibHOCTU. — M.: OkoHoMuka, 1986. B 1985 r. BLICIIC u
HenTtpanbHelit CoBeT 10 TYPU3MY M 9KCKYPCHSAM BBITYCTUITH B CBET yue6-
Hoe mocobue, HarmucaHHoe aBTOpcKKM KoJuteKTuBoM (. B. 3opuH uap.):
['eorpadus Typusma u skckypcuit B CCCP. B aToli ny6nukaluun Hapsny
C OTTMCAaHUEM TYPUCTCKO-3KCKYPCHOHHBIX PECYPCOB, TEPPUTOPHATIBHOTO
pa3MeLeHUS MaTepuaibHO 6a3bl TYpH3Ma Y TYPUCTCKO-3KCKYPCHOHHEIX
yCAyr M pasjityHBIX BUIOB TypU3Ma JaHO TYPUCTCKOE paiilOHMpOBaHMe
tepputopun CCCP 1o cTeneHu pa3BUTOCTH TYpH3Ma U ero MaTtepuab-
Hoit 6a3bl',

Hapsny ¢ TeopeTHYecCKUMU, METOIOJIOTMYECKUMHU U pETMOHAIbHBIMU
HCClieI0BaHUAMM Teorpadbl MPMHUMAJIM YYacTHe B IIPOEKTHBIX paboTax
COBMECTHO C apXUTEKTOpaMM, HalpuMep B co3naHuu [ eHepaibHOM cXeMbl
pa3BUTHS M pa3MeLEHHs KYPOPTOB, MeCT OTAbixa U TypusMa B CCCP.

TakuM o6pa3oM, MOXHO CKa3aTh, YTO B TeyeHue 1960-x — 1990-x rr.
reorpacduyecKue HayKu TpOsiBUJIM MHTepec K GopMUPOBaHHUIO HAYYHOI
0a3bl opraHu3alMy U pa3BUTHUSA Typu3Ma B cTpaHe. TpaaAMLKOHHO HcC-
Clle1oBaTe/IY CBA3LIBAJIM Pa3BUTHE TYpU3Ma C NpobeMaMU COXpaHeHUS
NpUPOJHOM Cpejibl B KauecTBe, HeoOXOMMMOM i XU3HU uesioBeKa M
NpPOBEACHUA UM MyTeLIeCTBUI, MHAUBUAYaNLHBIX MU MaccoBLIX. Jlpyrue
Xe HayKH, Takue KaK 9KOHOMHKa, COLIUOJIOTUsl, TIOJTMTOJIOTHSA, 3aHUMa-
JIUCH JIMILUb KOCBEHHO pa3sBHUTHEM TYpH3Ma, 10-BUAMMOMY, BIUIOTh JO
cepeauHbl 1990-x rr. K aToMy BpeMeHU chopMUpOBATHCH OGbEKTHBHBIE
MPEeANOChUIKH pacCMOTPeHUs Tpo6jieMbl pa3BUTHA Typu3Ma ¢ opra-
HU3aLMOHHO-3KOHOMHYECKOM TOUKHU 3peHHs. DTO U NpeJonpeae/imio
TporpaMMHO-1Ie/IeBOii NOAXON K pa3sBUTUIO cephl TypU3Ma.

K cepeaune 1990-x rr. yrBepaunoch MOHMMaHHe TOTO, UTO TYPU3M
SIBJIIeTCS OHOM M3 KpYNHeUIIMX, BLICOKOJOXOMHBIX U HanboJjiee [MHa-
MUYHBIX OTpacjieii MUPOBOH SKOHOMUKH.

CornacHo ony6JauKoBaHHbIM JaHHBIM Ha chepy TYpU3Ma NPUXOIUTCH
okosio 6% MHpOBOro BaJOBOro HallMoHanbHoro nponaykra (BHIT), 7%
MUPOBBIX MHBECTULIMIA, Kaxcaoe 16-¢ pabodee MecTo, | 1% MUPOBBIX ITOT-
peBUTENLCKUX PACXOJIOB, 5% BcexX HAJIOTOBBIX MMOCTYIUIEHUH. DTH UHPPHI
XapaKTepHU3yIoT NMpsAMoil s3KoHoMudecKUil 3 deKkT GPYHKLIMOHUPOBaHUSA
MHUDPOBOI1 HHOYCTPUU TYypH3Ma?Z,

YcnelHoe pa3BuTHe TYpU3Ma OKa3bIBaeT OFPOMHOE BJIMSIHUE Ha Ta-
KH€ KJTIOYEBble CEKTOPbl 9KOHOMHUKH, KaK TPAHCIIOPT U CBsI3b, TOPTOBJIs,
CTPOUTENIbHAsL OTpaciib, CEJIbCKOE XO35MCTBO, IIPOU3BOJICTBO TOBapOB

' Cwm. nompobuee: Iympux E.C., Ceewnuros B.B. Typusm riaszamMu reorpa-
da. — Mbichb, 1986; PexpeationHrie pecypcsl CCCP / Ioa pen. 0.A. Bene-
HuHa. — M.: Hayka, 1990; Tudgym A. B., Mesenyes I KypopTHO-peKpeallMOHHOE
xo3siiictso, — M.: Hayka, 1991. '

! CwM., HanpuMep: TeXHONOTUH YIIpaB/IeHYecKOro yuerta B cdepe yenyr: Kojuiek-
THBHas MoHorpadusa. — CII6.: Uan-so CII6IACD, 2002.
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HapojHoro notpedaenus u ip. Co3gaHue pa3BUTOM TypUCTCKONA MHAYCT-
DU UMeeT BaXXHOE 3HAYCHHE U KaK OIHO 13 3¢ ¢peKTHBHBIX HAaNpaBJIeHUI
CTPYKTYpHO TIepecTpOKy 3KOHOMHUKH,

HMMeHHO no3TOMy BO MHOTHMX CTpaHax, Ij¢ aKTHBHO pa3BUBaeTcs
cdepa Typr3Ma, rocynapcTBO OKa3blBaeT € CYILIECTBEHHYIO NOAAEPKKY:
OT NPSIMBbIX MHBECTUIINIA, HallpaBJieHHBIX Ha GPOpMUpOBaHNE OOLEKTOB
MHObPaCTPYKTYPHI, 10 HAJIOTOBBIX M TAMOXEHHBIX JIbIOT, CTUMYJIMPYIOLLUX
MPUTOK UHBECTULIMI, pa3BUTHE BHYTPEHHETO U BbE3IHOIO TYypH3Ma.

Poccus, pacnonarasi KOJoCCUIbHBIM TYPUCTCKMM HOTEHLINAJIOM,
3aHMMaeT BeCbMa CKPOMHOE MECTO Ha MMpPOBOM TYpUCTCKOM pbiHKe. Ha
€€ IOJTI0 MO KOJINYeCTBY NIPUGLITHSI MHOCTPAHHBIX TYPUCTOB IIPUXOAUTCS
MeHee 1% MHPOBOro TYPHCTCKOFO IMOTOKA.,

B Hacrosiee Bpemsi B Poccuy akTHBHO pa3BHBaeTCa MEXIYHapOAHBIH
TYpPU3M, OCHOBAaHHBI Ha YCWIEHMHM BHUMaHUsI K B3aMHbIM OOMeHaM,
OOIIEHUIO U TT0e31KaM, OCYIIECTB/IsIEMbIM Ha MEXIYHapoAHOM YPOBHE
10 KaHaJlaM COTPYIHMYECTBA U TYPUCTCKUX NMPOTpPaMM.

HauGonbiuii MHTEpec B MEXIYHAPOAHOM TYpPHU3Me NpelCTaBAsIoT:

* HO3HABAMeAbHbIH U 0COOEHHO NO3HAAMENbHO-0eA060I] MYpU3M, Pac-
CUMTAHHbLI B OCHOBHOM Ha OM3HECMEHOB Y MHBIX CITEL[UAJIUCTOB,
COYeTAlOUIUX OTAbIX C BO3MOXHOCTbIO pACIUMPEHUS AEJIOBRIX
KOHTAKTOB;

*  peauzuo3HbIil mypu3mM, LIMPOKO PaclpOCTPaHEHHbIN B peIUTHO3HBIX

LIeHTpaX MUpa U 0cOOEHHO MepCleKTUBHbIA JJisT UCTOPHUYECKHUX
roponos Poccry;
HayHroildl u yaeOHotil mypuam, Ipearnonaraiollnii u3ydeHue HapoaHbIX
TIPOMBICJIOB M peMecei, PYCCKOTO si3biKa, MTaMsSITHUKOB CTAPUHBI,
3THOrpaduu, HCTOPHUHM, apXUTEKTYPbI, YUacTHe B apXeoJIOTHYecKHX
SKCMEeIULMUSIX U Ip.;

* CHOpMUGHSbI, B TOM YHUCJIE JIMLIEH3UOHHBIH, CNIOPTUBHO-CODOBI-
TURHBIR, a TAKXe O3A0POBUTENBHLINA TYPU3M, YTO COOTBETCTBYET
CTPEMJIEHHIO JItoJieit K aKTUBHBIM (hOpMaM OTAbIXa M pa3B/iedeHul,
OOLUEHMIO C MPUPOIOI B COYETAHMU € 3aHATHUSIMH pasIUYHBIMU
BUIaMHu criopTa', '

ITpumenuTtenbhio K Poccry 30HaMM Mo3HaBaTeNbHOTO U AEJIOBOTO
TYpU3Ma 0ObLIYHO CHYXaT TeppUTOPUM HAUOONBIUIETO COCPENOTOUEHUSA
IocToNpuMedaTelibHOCTe!, Ijie clIeAyeT pa3BUBaTh CeTh TOCTUHHUYHLIX
NpeMNIPUATHIL U 00BEKTOB 00CTYXMBaHNA.

MupoBasi NpakTHKa CBUAETENBLCTBYET O BaXXHeHUIeH poiu creluya-
JIM3UPOBAHHBIX BUXOB TYpU3Ma: JIMIIEH3UOHHOTO Hay4YHOro, yuebHoro,
XYJIOXKECTBEHHOTIO M TIP., KaK C TOUKH 3peHUsl TIOIyUeHUs1 [oXo[a, TaK U

U Hlenzeaun H.O. OGWMe TeHIEHLINM PRIBUTHS TYPU3Ma B MAJIBIX M CPEIHUX HCTO-

PHYECKHMX FrOpOIaX Ha OCHOBE MEXIYHapOAHOTo onbiTa B 3To# cdepe, — CII6.,
1997. C. 37.
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obGecrnedyeHHs yCNOBUI ANs co3gaHUsl ecTeCTBEHHOM XHU3HECMOoCcobHOi
HCTOPUYECKON Cpelibl.

C TOYKH 3peHUs OpraHU3aLY U TYPUCTCKUX NMYTELIeCTBHIA MPaKTHYeCKH
BO BCEX CTpaHax MHpa Haubofiee pa3sBUT UHAUBWIYaNbHBIA TYpU3M, I1y-
TEUICCTBUS CEMbSIMM MJIM MHBIMU HeOGOJbLIMMU IpynnaMu. XapakTepHa
3apaHee 06yc/IOBNeHHast BO3MOXHOCTh CBOGO/IBI BHIOOpA MapilipyTa IyTe-
LIECTBUS U er0 U3MEHEHU |, YTO P MaJIOM YKCJie TYPUCTOB AOCTATOYHO
JIETKO OCYUIECTBUMO.

TTo cnoco6y nepenBuXeHHUS] caMbiM paciipOCTPaHEHHBIM SIBJIETCSA
aBTOMOOUINBHBIN TYpH3M (ot 60 1o 80% moesnok B Espone — aBToMo-
OUIBHDE).

OnMH U3 BedyILUX eBPOMNeiicKUX IKCITepTOB Mo MpobiieMaM TypHU3Ma
Xopct B. OnamoBcki pazpaboTtait psii IPOrHO30B B OTHOUIEHUM TEHAEH-
Uuit pasputHs Typrama Ha 1990-e rr. ¥ chopMynripoBai UxX cleayiommum
obpazoM:

1. TeHaeHUHUs K OTABIXY B 30Hax HeTpoHyToro naHawmadra. Typuctet
NpUAAIOT Bce GoJibluee 3HaYeHHUE COCTOSIHUIO OKpyXaioueld cpesibl B
perMoHax OTAbIXa.

2. TeHaeHIUS K cOalaHCUPOBAHHOMY COOTHOLUEHUIO MEXAY IMO-
TpeOHOCTHIO B OTABIXE M CTPEMJIEHMEM K aKTUBHOMY OTHycKy. OTnyck
MOHMMAETCS He CTOJIbKO KaK NPOTHBOBEC ITOBCEAHEBHOCTH, CKOJIBKO KakK
6oJiee MHTEHCHBHas (popMa MpoBefcHYsI CBOGOHOTO BpeMEHH.

3. TengeHUHs K MHAMBUAYaTM3aLIUM OTAbIXa. Bee Gosbliee 3HadeHMe
npuobpeTaeT CTpeMIEHUE K MHAUBUAYAJbHBIM TYTEILECTBUSIM B COOT-
BETCTBMH C COOCTBEHHBIMHU IIPENCTABICHUSAMH, [IPU STOM I1pe/IlIoYTeHHE
OTHaeTCsl THOKUM MpOrpaMMam OT/bIXa.

4. TeHOeHUMH K MPOBeNeHHWIO OTITYCKa C MOBbILIEHHBIMU 3alpocaMu.
Takue TeHAEHIIUH, KaK HHTEpeC K KYJIbTYPHbIM LEHHOCTSIM, IPUOOPETaIOT
Ha OoHE OrpOMHOIO OMNbiTa NyTelUecTBUI, HAKOMIEHHOIO TYpHCTaMHU,
6oJiee BaXXHOE 3HaYeHHeE, YeM, HanpUMep, 3aHSITHS CITIOPTOM.

5. TenaeHUMs KO «BTOpOMY AOMY». KBapTHpHBIH YIOT Ha OTABIXE,
BOCTIpUHUMaeMblit Kak KoM$opTabesibHoe yoexHilie OT MOBCeTHEBHOCTH,
NoJIb3YEeTCs! BCe OONBLUIMM CIIPOCOM.

6. TenaeHIMSA K «COJIHEUHOMY» OTITYcKY. COJTHEYHBIi MJISTK MO-TTIpeX-
HEMY OCTaeTcsl BaXXHEHLIUM 0GBEKTOM CIpoca; HHTepeC K «OTIMYCKHBIM
perMoHaM» C TapaHTUel COTHEYHOI MoroJsl U BO3MOXHOCTBIO KYNaHHUs
[POJIOJIXAET OCTABATLCS HA BHICOKOM YPOBHe.

7. TeHAeHLIUS K KpaTKOCPOUHbBIM OTIyckaM. Bo3pactaet posib KpaTKo-
CPOYHBIX OTIIYCKOB, B YaCTHOCTH OTABIX B BLIXOAHBIE AHH C oDaBieHHEM
OJIHOTO-JABYX JHEH. -

8. TeHAEHLMA K OTIYCKY Ha «KoJjiecax». TYpUCTH CTpeMATCS Kak MOX-
Ho bonblile YBUAETH 32 KOopoTKoe BpeMs. M3 HexenaHus ogHoob6pa3us
BbIPACTaeT NOTPeGHOCTD K NepeMeHe MEeCT U CMEHE OKPYXXEHMUS.
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9. TeHAEHLIMA K CIOHTAaHHOMY OTMYCKY. I10CTOAHHO yBeIMYHBaeTCA
YKCo Jofeit, CIOHTAHHO NPUHUMAIOLLMX pellieHHe 06 OTITYCKe, 3aKa3bl-
BaIOLLMX MYTEBKU «B MOCJEIHIOI0 MUHYTY», 3alIMCLIBAIOIINXCS B 04epcb
C HaJieX 01 MOJYYUTh OCBOGOUBILIEECS] MECTO B YK€ C(pOpMHUPOBAHHOM
TpyIiie; peleHye o Moe3jKe NpUuHUMaeTcs Bee OJiMxke M GJIKe K XeJa-
eMoit nate oTre3ga.

10. TeHAeHIMS K IPOBEAEHUIO «KITyOHOTO» OTABIXa, Pe3ybTaTel coLu-
0JIOrMYECKUX OTIPOCOB MOKAa3bIBAIOT, YTO KaXIbI i YeTBEPTHIA OTIIYCKHUK
XoTeJ1 6bl OTABIXaTh B «KJNYOHO aTMocthepe»'.

K pernoHaM c HauBosee BBICOKMM TYPUCTCKUM TOTeHLIManoM B Poc-
cuu oTHocATes LlenTpanbheiit paiton (MockBa 1 MockoBcKas o6iacTh,
Cpenepycckuii pervoH, IToponmxkbe), CepepHblit 1 CeBepo-3ananHelii
(Kapenus, Apxaurennckas o6nacts, CaHkT-Iletepbypr, JleHUHIpan-
ckast, Hosropoackas u [IckoBckas o6actu), FOxHbIit (YepHoMopckoe

"1 A3oBckoe nmobepexnsa, Kaskas), pafionsl Cubupu 1 JansHero BocToka
(KemMepoBckas obnacth, ['opHblit Asrrait, Baiikan, lIpumMopckuit u Xa6a-
poBcKHit kpasi, CaxanuHckas o6JiacTs?.

1.3. UHOYCTPUA TYPU3MA U EE CTPYKTYPA

OnHO M3 MepBbiX OMNpeje/ieHUit MHAYCTPUM Typu3Ma OblJIo JaHO Ha
Kondepenunu OOH o Toprosne v pa3sutHio B 1971 ., corylacHO KoTo-
poMmy «HHdycmpus mypuzmMa — 3T0 COBOKYMHOCTb MPOU3BOACTBEHHEIX U
HEIMPOU3BOACTBEHHBIX BUIOB JICATEJIbHOCTH, HalpaBieHHBIX Ha CO3AaHue
TOBAPOB H YCIIYT IS MYTEIUECTBYIOIMX JIUL,

B cT. | 3aKkoHa 06 0CHOBax TYPUCTCKOM AeATeNIbBHOCTH AaeTCs Clefy-
10Llas TPaKTOBKa HaHHOTO NMOHATHA: «Typucmckan uHdycmpus — coBo-
KYNMHOCTb TOCTHHHIL M MHBIX CPEICTB pa3MelieHUs1, CPEACTB TPaHCIopTa,
06BEKTOB OOLIECTBEHHOTO MUTAHMS1, 0OBEKTOB M CPEACTB padB/ieyeHHs,
006BeKTOB MO3HABATE/ILHOTO, IEJIOBOI'0, 030OPOBUTENIBHOTO, CITOPTHBHOTO
M MHOTO Ha3HaYeHHsl, OpraHu3aliii, OCyILeCTBSIIOLIMX TYpOTIepaTOPCKYIO
M TypareHTCKYIO IeATEJIbHOCTD, @ TAKXKe OpraHM3allKii, MpeJOCTaBIAIOLIMX
9KCKYPCHOHHbIE YCYTH M YCIYTH MHAOB-IIepeBOIYUKOB»,

B oblieM BUAE mypucmckyio UHOYCIMPUI0O MOXHO ONPENeNUTE Kak
COBOKYITHOCTDL TYPUCTCKUX TNPEANIPUATHNA, CTPYKTYPUPOBAHHBIX ITO OII-
pelesieHHOMY NPU3HaKY.

' Onawoscrcu X.B. Typuam n otasix 2000 — Mapuupyramu TypuaMa. — M.: Hayka,

1991.

JaHHble MpHBedeHBI 10 pe3y/ibTaTaM HHTEPBLIOMPOBaHUSA 27 YleHOB—3KcIep-
TOB AKaieMUH Typuama P®D.

Xyrxosa M.A. MeHeIXMeHT B TYPHCTCKOM OH3Hece: Yye6. nocobue. — M.:
KHOPYC, 2005.

DeniepanbHblit 3aKOH 06 0CHOBAX TYPHUCTCKOM AeATENBHOCTH [DNeKTPOHHBI pe-
cypc]. — Pexum nocryna: http://www.temptur.ru/Main/InfoPage/ID6EE00A2.
html — 3arnaBue ¢ skpana, — Ha pyc, g3..
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HO}I mypucnicKum npeanpuﬂmue)u cenyeT nNoHWMarTrb opraHu3auu-
OHHO-XO3fIICTBEHHYIO eIMHHUILYy, KOTOpas NMOCPeACTBOM OObeAMHEHUS
He0OXO0AMMBIX MPOU3BOACTBEHHBIX CPEICTB OCYILECTBIIAET NMOATOTOBKY,
HCITOJIHEHHE M MPElOCTABJEHHNE YCIYT TYPUCTAM, UCTIOJbL3yA U1 3TOro
BeCh apCeHaJl CYIUECTBYIOIUX METONOB YIipaBieHUs'.

EBponeiickue U oTfie/ibHbIC POCCUIICKHE CMEeMaAIUCTBI pa3fessiioT
CHUCTEMY MNPEONPUATHIA, OCYLIECTBAAIOUINX TYPUCTCKYIO AeATeNbHOCTD,
Ha JIBe TPYIIILl: TYPUCTCKAs MHAYCTPUS W MHAYCTPHSA TOCTENPUUMCTBA
(puc. 1).

TypucTcKasi UHAYCTPHS WHaycTpnsa rocTenpuMCcTBa

CeKTop TypOnepaTopoB | | CexTOop CpeCcTB pa3MeLeH!s
CeKTOp TypareHTCTB | | CeKTop NMUTaHUA
CeKTOp TpaHCIopTa I CeKTOp COIYTCTBYIOLIMX YCIYT

CexTop 3KCKYPCHOHHO-
— [M03HABaTEIBHBIX
OpraHulaLui

CekTop pa3BieueHuUii,
JIOCYTa M CIOpTa

Puc. 1. Ctpyktypa nugycrpumn Typuama’

B naHHoI# rpynnupoBKe He OTpaXKeHa CYTh MOHATHS «MHAYCTPUS Ty-
pH3Ma» KaK MeXOTpPAacIeBOTo X038ICTBeHHOTO KOMILIeKca HallMOHaJIbHOH
3KOHOMHUKHM. T1oaToMy lieflecoobpa3Hee pa3nesiMTh BCe OpraHU3alMH,
paboTaiollive B MHAYCTPpUM TypU3Ma, Ha NMpeANpUATHS NMepBUYHBIX U
BTOPHUYHBIX yCiayr (Tabi. 1).

[IpennpusaTus, cyuiecTBylolliMe TOJbLKO 3a CUeT TYpH3IMa U 3aHUMa-
IoLIMeCs] HEeNOCPEACTBEHHBIM OOCIIYKMBaHWEM TYPUCTOB, Ha3blBalOTCA
MYpUCMCKUMU NPeONPUSIMUSMU Cihepbl NEPBUYHBIX Yeaye.

[IpennpusaTus, noayyarouiue JOXOAbl HE TOJIbKO OT TYPUCTCKOMR
JeATE/IbHOCTH, Ha3bIBAIOTCS MYPUCCKUMU RPEONPUAMUAMU chepsl 8mo-
putHbix yeaye. CielyeT UMeTh B BULLY, YTO HEKOTODhIE TYPUCTCKHE TIpe/-
TIPUATHS B 3aBUCUMOCTH OT BBIITOJIHSIEMBIX MKMW (DYHKLM I OMTHOBpEMEHHO
NIpUHaIIexaT U K OIHOM, M K JIpYIOi KaTeropyH.

PaccMmoTpuM Gosee MoApo6GHO HEKOTOPBIE NPEANPUATHS cephl nep-
BUYHBIX YCIIYT.

' Caax A.3., Huenuunoix K0.A. MapKeTHHT B COLMaNbHO-KYIBTYPHOM cepBUCe U

Typusme. — CI16.; Ilutep, 2007. C. 22,
! Tam Xe.
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Typgupma — NpeanpuHUMATENbCKasT CTPYKTYpa, 3aHMMaloLIascs Ha
KOMMepYeCKOii OCHOBE MOCPETHUYECKHMM OMIEPALIMAMYU B cepe KyIUH-
MPOJaXH TypHUcTcKUX yenyr. TypdupMbl He SIBISIOTCA TPOU3BOIUTENAMU
TYPUCTCKHX YCIIYT, OHU BbICTYTAIOT JIMILE B KAYECTBE OCPETHUKOB MeX/1y
MOTpeGUTENSIMU Y TOCTABILMKAMY TYPUCTCKUX ycyr. OTHAKO OHU UTPaloOT

peliaoliyo pojib B OpraHu3aliuy TYPUCTCKUX MyTeLIeCTBUA.

Tabnvua 1

Knaccudukauua TypucTckux npeanpusatuii

IpennpusTis cdepst NepBHUHBIX YCayT

Opranmsanny nps-

Oprann3anun

ITpeanpuatiist chepsl

pOBUTENBHBIE
KypOpThI;
TpPaHCMOPTHbIE
NpeanpHATIA,;
npeanpHATIS MO
H3rOTOBJIEHHIO H
TOPIOBJie CYBEHHP-
Hoil mpoaykKuieit;
opraHmn3anuu no
OKa3aHHIO AOMNOJI-
HHTENBHBIX YCAYT
TypHcTaM (riuet,
aBTOTPaHCIIOPTHLIE
¢bupmbl, My3seitHo-
3KCKYPCHOHHBI
Olt3Hec 11 ap.)

BTOPHYHbIX YCJIYT
i
Typdupmi MOT0 Ha3HaueHHA KOCBEHHOTO

Ha3HauyeHHus
Typonepa- | Cpencrtra pa3me- Pexnamubie opradu- | [Ipennpustus muTaHms BHe
TOPEI, LUEHHST; IaLMIM; TOCTMHHYHOTO X03s{icTBa;
TypareHThl | eyeGHO-0300- CTpaxoBble KOMNAHUWH; | TPAHCITOPTHRIE NPEANPUATIA

HH$pOpMaUMOHHbIE
TYPHCTCKHE Npeanpu-
ATitA

(ropozackue);

NpeANnpHATHS MO NPOH3BOA-
CTBY CeNbCKOX03AiICTReHHOIT
NPOAYKLIHH, OfeXAbl, Mebenn
M T.A.,

GaHKH, XIHMYHCTKH, JiedeOHbIE
3apefeHIs H T.1.;

y4yeGHbBle 3aBeICHHA, TOTOBA-
LI{e Kaaphb! UISt TYPHHAYCTPIH

Bce TypdHpMEI BLICTYNAOT Ha PLIHKE MM KaK TypOIepaTopbl, WK

KaK TYPHUCTCKHE areHTCTBA.

Typonepamop (four operator) — TYpUCTCKOE MpeANpUSITHE, KOTOpOe
3aHMMAaeTcsl KOMIUIeKTauueil Typycayr npoumspoauTtesieil (rocTUHHULL,
TPaHCHOPTHHIX KOMIIAHUH 1 T.1.) B HOBBII CAaMOCTOAITENIbHbII TYPUCTCKUIA
MIPOJIYKT B COOTBETCTBUH C MOTPEOHOCTSIMU TYPHUCTOB M €T0 peanuialiueit
JINGO CaMOCTOSATEJNILHO, JINGO Yepe3 MocpeTHUKOB!,

Bce TypornepaTopbl, paboTalolliye Ha TYPUCTCKOM PhIHKE, MOTYT ObITh
KJ1acCUpULIMPOBaHbI CENYIOLUM 00pa3oM:

1. ITo koauuecmay kauenmos:

* KpynHole myponepamopsl — TNpPenNpUsTHs, YCAyraMyU KOTOPBIX

nosb3ytorcs 6osee 100 THIC. YeNOBEK B rOA;
* cpedHue myponepamopsi — NPEANPUATHS, YCIYTaMU KOTOPBIX I0JIb-
3ytorcs ot 30 o 100 ThiC. YeIOBEK B FO;

U Caak A.3., Tuienuunvix FO.A. Ykas. cou. C. 24.
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* Meakue myponepamops! — NPENIPUITUS, YCTYTaMH KOTOPBIX ITOJIb-
3yiotcs MeHee 30 ThIC. YeJIoBeK B ro/l.

B HacTosi1iee BpeMsi TypHcTcKHe GUPMBI B OCHOBHOM BXOISAT B YHCJIO
NnpeanpUuaTHii Masioro 613Heca. J)ist Mx co3aaHus He TpebyeTcs 60MbIIHX
WHBECTHUMI, AOPOTOCTOSIIUX MPOU3BOACTBEHHBIX poHmoB. ['onoBOiA
000pOT NepBoit COTHH POCCHIICKHX TYpoIiepaTopoB (6e3 ydeTa Mpojaxu
MEXAYHapOOHBIX NepeBO30K) KojiebieTca oT 1—2 MJIH IoJI1. Ha HUXHEM
YpoBHe 110 uyThb 60s1ee 100 MJIH 1oJU1. Ha BEpXHEM.

2. Ilo 6udy deamenvrocmu:

* onepamops! Maccosozo peiHika (MHoronpogHabHble TypoIepaTo-
pbl) — 5TO TypoTepaTophl, MPoJaIoLIMe TYPIIaKeThl B MecTa Macco-
BOTO TYPH3Ma C UCTIOJIb30BAHUEM YapTepHAIX aBuapeiicoB (Hanpu-
Mep, «Hartanu Typ», «Muua Typ», «Crap Tpasen» n'ap.);

* onepamopesl, CHeYUANU3UPYIOUUECcs Ha onpedeneHHOM cesMeHme my-
pucmckoeo poirra (MHOTONpobIbHEIE TYpONepaTopbl): KITUEHTYpeE,
HarpaBJIeHHSIX, [IEpeBO3Ke MaccaXUpoB OMpeleeHHbIM BHAOM
TpaHCIOpTa, LeJIeBOH HallpaBJIeHHOCTH NYTELEeCTBUiA, cpeacTbax
pa3mMeleHus (HanpuMep, «bubnno-Inobyc» — cneluanM3upyio-
uiics Ha Kunpe; «ManbsTHitckuii kiy6» — Manbta, «JInHta Typ» —
Jiyyurdit onepatop Poccun o AMepuke).

3. Io saxonomuueckum yeasm:

*  KOMMepueckue myponepamopsi: OCHOBHas 1ieJib — NOJIyYeHHeE o~

CTOSIHHOI ¥ 60JbILOM PHUOLIIN,

* obuienonesnsie (Hexommepueckue) myponepamops! CTpeMsATCs K
9KOHOMHMYHOCTH, HO MHTEPECHl YBEJIMYEHHUS] NPUOGLUIN HE CTOST
IU1S1 HUX Ha MepBOM IIJIaHe;

*  npednpuAmuUsa «MepHoz0» MypU3Ma 3aHUMAIOTCS TYPUCTCKOM IesTeNb-
HOCTBIO He IIOCTOSIHHO, a 110 O6CTOATEIbCTBAM,

4. ITo Mecmy deamenvHocmu:

*  myponepamopsl 6HymMpeHHe20 pblHKd, COCTaBJIAIOINE TYPIAaKEThI

MO MaplipyTaM B TpejesiaX CTpaHbl NMpOXUBaHUA (Hampumep,
«Axanem Typ»); ' '

* myponepamops! 8HeuiHeeo poiHKd, POPMHPYIOLIKE TYpNakKeThl Mo
BBIE3Jly M3 CTpaHBbl [POXXKUBAHHSA B 3apyOexHble CTpaHbl (MHULIKA-
THBHBIE TYpOIIEpaToOphl), a TAKXKeE 110 Bhe3y B CTpaHy CBOEro Ipo-
>KMBaHHWS MHOCTPaHHBIX TYPUCTOB (peLieNTUBHbIE TYpOTIepaTOphI).

[Togasnsioliiee 6OBIIMHCTBO POCCUACKUX TypdHUPM B CHITY HellocTa-
TOYHOTO NMpocdeccUOHATH3MAa, OTCYTCTBHUS OIBITA, MAIOMOLLHOCTH He
CMOIIM BKJIIOYUTHCA B aKTHMBHYIO paboTy Mo NpueMy U o6cyXMBaHUIO
HMHOCTpaHHBIX TypucTOB. OHY BRIOpaIH U1 ceOs Gonee Ierkuit buanec —
OpraHm13aLMIo NOE3A0K POCCUMCKMX TYPUCTOB 3a IPaHHMLLY.

TyponepaTopbl BHINONHAIOT BEAYLLYIO POJIb B UHAYCTPHUHK TYPH3Ma, TaK
KaK UMEHHO OHU 3aHUMaloTcsi GOpMUPOBAHMEM OCHOBHBIX M JOTOHU-
TEJILHBIX YCIYT B €AUHBIN TYpUCTCKUI NIPONYKT.
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Typucmcrue azenmemaa (tourist or travel agencies) — Bce npeANpUSITU
Y yupexaeHUsl, KoTophle MpUoOpeTaloT TYphl, pa3padoTaHHbIe Typoliepa-
TOPOM, Y 3aHUMAIOTCAl X NMPOJABIXKEHUEM U COBITOM (peain3aiueii) 3a
areHTCKoe Bo3HarpaxiaeHHe WK 3a HalleHKY K lLieHe TyporepaTopa.

Heob6xoaumMocTs B TypriocpeIHMKaX 0OBbACHSAETCA OONBIION TeppH-
TOpHATBLHON YHANEHHOCTHIO MPOU3BONTENIEH OT MNoNib3oBaTesieil yenyr
(HanmpuMep, pacCTOSIHME MEXNY TOCTUHHMIEH U OTABIXAIOIIUM), OTCYT-
CTBUEM MpeficTaBieHNi 0 phIHKe (MOTpeOUTENb peKo 3HAaKOM C Mpef-
JIOXXEHMSIMHU CTpaHbl, B KOTOPOIt OH HU pa3y He ObT), HEOOXOAMMOCTBIO
NpeaABapuTeIbHOIO HPOHUPOBaHUS! TIPU OTPaHUYEHHBIX MOLIHOCTSAX
MPOU3BOIAMUTEIIS YCIYT.

TypucTcKUe areHTCTBa SBJISAIOTCSA 60J/ice MHOTOYMCIIEHHBIM KJIaCCOM
MpeanpuATHI TYpUCTCKOro Gu3Heca, Mo cBoeil YNCIEHHOCTH OHH B He-
CKOJIBKO pa3 MpeBbIIAoT YUCIIO TYporepaTopoB. B oTiiMuue oT Typone-
paTopoB OHHU 6oJiee TMOKO MpUCIIocabnBaloTCs K TeKylleit KOHbIOHKTYpe
TYPUCTCKOTO phiHKA. K TOMY 3Xe co3naHue Wid JINKBUAaLWsI TypareHTCTBa
He cBsi3aHbl ¢ GONBIIMMHM OpraHU3alMOHHBIMU U (PUHAHCOBLIMM YCH-
JIUSIMU.

ATreHTCTBa TaKXKe MOXHO KiaccubHUMPOBaTh M0 pANY MPU3HAKOB:

1. ITo cmeneru 3asucumocmu om myponepamopa.

* He3dsucumsle azeHmcmed MPOJAIOT TypHl JII0GOro TyponepaTopa
MCXOJIsl U3 CBOEro COOCTBEHHOrO BhIbopa;
YacmuuHo 3aeucliMole azeHmcmea — IMpPoAAIOT Typbl KOHKPETHOTO
TypollepaTopa Ha KOHKpPETHOe HaTlpaBJjieHHe,;

*  YHOAHOMOMeHHble azeHmcmada SIBJISTIOTCS TIpeJCTaBUTENSIMYU olepa-
TOpa Ha perMoOHajIbHOM PBIHKE U TIPOMAIOT TOJIBKO ero TYpHl;

* pumeiinogsie azeHnicmaa 00s13aHbI OCYIIECTBIISATh PEryjasipHble noc-
TaBKHW ONpefie/iecHHOTo KOJIMYeCTBa TYPUCTOB KaXIbIH OTYETHLIN
nepyo. B 06MeH Ha [1paBo NoJ1b30BaHMs1 TOProBoii Mapkofi Typorie-
paTopa, KOTOPBIii K TOMY XXe OCYILECTBIISIET HEKOTOPbIE KalIUTaJloB-
JloxeHus B areHTa. OTauyMe 1aHHOH cUCTeMbl B3aMMOOTHOILUEHUH
oT ¢ppaHYaif3MHIa COCTOUT B TOM, YTO areHT He BHOCHUT TUIaThl 32
MOJNb30BaHUE TOProBoOil MapKoit, Ha0OOpOT, OH ellle MoJyJyaeT Ko-
MHCCHOHHOE Bo3HarpaxeHue. K ToMy Xe puTeioBble areHTCTBa
MOTYT 3aHUMAaThCS NPoAaKed TYpoB APYTHX TYpOIepaToOpoB.

2. Ilo 6udy deamenvHocmu: .

* mypazeHmcmea Maccogozo puiHka (MHozonpoghuasbHele mypazeHm-
cmea) — 3TO areHTCTBa, POoAAIoLLIMe TYPIAaKeThl B MECTa MACCOBOTO
TYpU3Ma € UCIOJIb30BaHHEM YapTepHBIX aBUapecoB;

* mypazenmcmea (MOHONpOGuUAbHbIE MypazeHmsl), CTIELINATIU3UDPY-
IOLLKECS Ha OMpeie/IeHHOM CerMeHTe TYPUCTCKOTO phIHKA: KIIMEeH-
Type, HamnpasjeHHUsIX, epeBO3Ke naccaxXUpoB ornpeaeieHHBIM
BUAOM TPAaHCHOPTA, lieJieBOif HAllpaBJIeCHHOCTH MyTELIECTBUI,
cpelcTBaxX pa3MellleHus.
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3. Ilo o6wsemy avinonnsemoii pabonol u ghopme compydnuvecmea azenma
u onepamopa.

* aeenmcmea, pabomarowue no 6e3plcKoasiM cxemam: GPOHUPYIOT
MyTeBKM Y TypoliepaTopa MpU HaJIMYUM peajbHOro KJIHMeHTa 3a
CTaH/lapTHOe Bo3HarpaxjaeHue. JlaHHas cxemMa paboTbl HOCUT
HaMMeHee PUCKOBAaHHBII XapakTep ISl areHTCTBA,; XOTS OCTaeTcs
PUCK YNYLIEHHOM! BBITOABI B MUK CE30Ha;

* aeexmcmaa, pabomarouyle no pUCKOBLIM CXeMAaM: NIOKYTaloT WK 6po-
HHPYIOT GJIOK MECT B Typax, IpeilaraeMbIX TypOIlepaToOpoM, C LISJIbIO
rapaHTUpPOBaHHOM OTMpPaBKH OYAYIUUX KIMEHTOB B Moe3akKy. JlaH-
Hasl cXeMa paboThl 3HAUYUTEJILHO YIpolaeT paboTy areHTCTBaM —
TO3BOJISIET MOJYYUTh OT TYpOIepaTopa NMOBLILIEHHYIO KOMUCCHIO.
IIpu naHHoO# popMe cOTpyaHHYECTBA Bcerja OCTaeTCsl pUCK Hepe-
alM3alv i BLIKYIJIeHHOro 610Kka MecT. O1HaKo pUcKOBaHHbIe dop-
MbI MOTYT TaKKe MPUBECTH K TOMY, YTO CaM ofepatop o6palilaeTcst
K areHTy JUIsi IpUobpeTeHns Y HEr0 MeCT Ha COGCTBEHHBIE TYPHI.

OcHosHele pasauyus medicdy myponepamopom U MypazeHmom:

1. Cucmema doxodos. Typoriepatop NoKynaeT ornpee/ieHHbIiit Habop
Typycnyr. Ero npu6suib popMupyeTes U3 pasHULLLI MeXLy HeHOMN MOKYMKU
¥ LieHOi npoaaxu. Yacto Typonepatop npuobGpeTaeT OTACABHbIE YCIYTH,
M3 KOTOpbIX 3aTeM (POPMHUPYET KOMITJIEKCHBIH TYpNpooyKT CO CBOUM
MeXaHM3MOM LieHoobpa3oBaHusi. TypareHT AelicTByeT KaK PO3HMYHBIH
Npojasel, U ero Npu6bUTb CKNaabIBaeTCs U3 KOMHUCCHOHHBIX 32 IIPOAAXY
TIPOU3BEIEHHOIO TYPONepaTopoOM TYPIIPOAYKTA.

2. Ilpunadnesichocme mypnpodyxma. TyponiepaTop UMeeT 3anac Typripo-
IyKTa ISl IPOfJaXxH, @ TypareHT 3anpallnBaeT olpeaeNeHHbli NpoAYKT
WIH YCAYTY TOJBKO TOTAA, KOTIa KMUEHT BHIpaXKaeT 3aMHTepeCOBaHHOCTh
B IIOKYIKe!.

IToMUMO YHCTBIX TYPOIIEpaTOPOB M TYPUCTCKUX aTEHTCTB B TYPUCTCKOM
Ou3Hece HepeIKO BCTPeYaloTCsl TYPUCTCKUE PHpMBI, 06 BeIMHSIOLLME ITH
nBe GyHKUMK. VX Ha3biBaloT ONTOBO-PO3HMYHbIE GUPMBI, ITOCKOJILKY OHM
KaK Typoneparopbl GOpMUPYIOT TYPUCTCKUIA NPOAYKT U OMHOBPEMEHHO
KaK TypareHTh! MpoAaloT ero MaccoBoMy MoTpebuTenio. BonplIMHCTBO
CO3JaHHbIX B Hallieil cTpaHe KPYIHBIX TYPUCTCKUX (PHUPM, Ha3bIBAIOUIMX
cebs1 TyporepaTopaMu, 10 CYTH SIBJISIIOTCS] OLTOBLIMU ar€HTCTBAMH.

V' Yydnosckuii A M., Xyxoea M.A. MeHe1XMeHT Typu3Ma: YyeOHHUK, — M.: Ou-
HaHCBI M cTaTUCTHKa, 2002,
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1.4. PbIHOK TYPU3MA N EF'O OCOBEHHOCTU

B Hactosililee BpeMsi MMeeTcsl caMoe pa3jIMYHOe TOJIKOBAHHE PhIHKA
BOOOLLE U TYPUCTCKOIO PbIHKa B YaCTHOCTH.

Potrox — 370 crcTeMa B3aMoneHCTBUA CyObEKTOB, OCHOBAHHAA Ha
JOCTHXeHUM cOBCTBEHHBIX MOTpeGHOCTel 32 CUeT YIOBJIETBOPEHHUS TIO-
TpebHOCTel MPOTHRONOM0XHO! CTOPOHHI.

Poinox mypusma — 310 MexaHH3M, NMO3BOJIsIOUINIT cbajlaHCUPOBaTh
CNPOC U NMpeJIOXKEHNE Ha pa3finyHble TOBAphl UK YCIYTH TYPUCTCKOTO
MpeaNpUSITHS B YCIOBUSIX KOHKYpeHLIMK. PasMep priHKa onpenensercs
YUCIIOM NOKYMaresield, KOTopble IPHOOPETYT NpeU10XeHH IR TYPUCTCKUH
MPOAYKT.

Typucmckuii peiHok — caMoCTOsITe/IbHasA 4acTh 6oJjiee LIMPOKOTO
TTOHSATUSA «PLIHOK TOBApOB ¥ YCNYI», T1e PeaIu3yIoTCs YCJIYIM U TOBaphl
L1 TYpUCTOB. TYPUCTCKHUIA PHIHOK — 3TO CUCTeMa MUPOX03SCTBEHHbIX
CBs3eii, B KOTOpOil CoBeplIaeTcs Mpollecc NMpeBpalleHus TYPUCTCKO-
SKCKYPCHOHHBIX YCJIYr B IEHbIH M 0GpaTHOro MpeBpalleHUsl IeHer B
TYPHUCTCKO-9KCKYPCHMOHHbBIE YCITYTH.

CneundrKoid TYpUCTCKOro phiHKa sIBJIsieTCs siBHOe MpeobianaHue
yciyr. TypucTCKMe TOBaphl U YCJIYTM MOI'YT GBITh MOTPebIeHb! TONBKO B
TOM CJlydae, eclid MoTpeOUTeNb IOCTaBJIeH B MECTO MX IIPOM3BOJICTBA, a
OObIYHBIE TOBApPHI M YCJIYTH FOTOBBI K NOTPe6ieHHI0 TOTIa, Koraa Mpous3-
BeJICHHas MPOAYKIIMS 3aKOHYHUT MepeaBHXXEeHHE OT MecTa ITPOU3BOACTBA
K MecTy noTpebyieHus.

CoBpeMeHHBI TYPUCTCKU I pbIHOK BLIIIONHSACT CeAYIONHe PYHKLMH:

* coIIacoBaHKeE [POM3BOJCTBA M IOTPEBICHMS TYPUCTCKUX MPOAYK-

TOB, NoJaepXaHUe cOTaHCHPOBAHHOCTH CIIPOCA U NMPEAJIOXKEHHUsI
1o o6beMy U CTPYKTYpE;

* YCTaHOBJIEHME LIEHHOCTHbIX 9KBUBANIEHTOB [151 0OOMeHa TYpPUCTCKHX
MpONYKTOB;

* obecrieyeHre 5KOHOMUYECKOTO CTUMYJIMpoBaHUs 3¢ deKTHBHOCTH
NPOX3BOACTBA TYPUCTCKHX MPOAYKTOB (1106YXAeHHE IPOU3BOAKTE-
Jiel TYPUCTCKHUX YCITYT K CO3/IaHUI0 HEOOXOIMMbIX TYPUCTCKUX MpPO-
IYKTOB C HAaUMEHbLUMMH 3aTpaTaM1 U TIOJy4eHUeM NIpUGLIH);

* obecleyeHue IKOHOMUYHOCTH NMOTPEOJIEHNS TYPUCTCKUX IPOIYK-
TOB (cokpallileHHe U3liepxeK obpalieHusl B cdepe nMoTpeGieHuns u
obecreyeHHe cOpasMEPHOCTH CIpoca HaceJleHUsl Ha TYPYCJIYTH €
3apaboTHOI nnaToit):

CyliecTByeT MHOTO TIOAXOIOB K KiaccudbHUKaLKU TYPUCTCKOTO PHIH-
Ka:

1. 1o cyOBeKTaM TYpUCTCKOTO phIHKA BHIAEJISIOT:

* PBIHOK TYpHUCTOB (MMOKYNAaTEAN TYPUCTCKUX MPOAYKTOB);

* PLIHOK TYpOIEpaTopoB (NIPOU3BOAUTENN Y NPOJAABUBI TYPUCTCKUX

NpOAYKTOB);
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* PBIHOK TypareHToB (MOCPEeAHUKH);
* PBLIHOK KOHTPAareHTOB TypOIepaTOpOB, TYPareHTOB (ITOCTABILIMKHU
TYPUCTCKUX YCyr).
2. Ilo reorpagpuyuecKoMy NpU3HaKy — OTHOILIEHUIO K OTIpeAe/Ie HHOMY
perdoHy (CTpaHa, Tpylira cTpaH M JIp.) MOXHO BbIACTUTD PhIHKH, TIpeji-
cTaBJICHHBIE Ha pHc. 2.

PBIHOK BHYTPEHHETO TYpU3Ma

PoiHOK Typu3Ma PBIHOK HallMOHANBHOTO
B IIpeiesiax CTPaHbl TypH3Ma

PrIHOK BBE3IHOTO TypuiMa PBIHOK BBIC3AHOTIO TYypH3Ma

PriHOK MeXTyHapOAHOTO Typu3Ma
‘Puc. 2. PbIHKM TypuamMma no OTHOLWEHUIO K perMoHy'

B COOTBETCTBUM CO CXEMOM pLIHOK @HYMPpPEHHe20 mypusmMa — 3TO
COBOKYMHOCTb (UPM, NPEJNOCTaBISIOUIMX YCAYTH, CBA3aHHBIE C MyTe-
LIECTBUAMU B TpeneNiax CTpaHbl, U NMoTpeGUuTeNeit — JIML, NOCTOSAHHO
npoxuBpariumx B Poccuiickoit @enepanuu.

Puirox HayuoHanbHoeo mypuama — 3TO OTKPHITasg CHCTEMa, COCTOSLLIAsN
U3 (GUPM, NPEAOCTABNSIONIUX YCIYTH, CBA3aHHbIE C [TYTEUIECTBUAMU B
rpejiesiax onpeaeacHHOR CTpaHbl M MMelollMe HallMOHaJIbHble 0COGeH-
HOCTH, U MOTpeOUTENCH — UL, MOCTOSIHHO MPOXKBAIOLIMX B CTpaHe U
He IIPOXHMBAIOILMX B Heil TOCTOSTHHO.

Peinox mypusma 8 npedeaax cmpansl — COBOKYNHOCTh (GDUPM, TIpeao-
CTaBJISIIOILMX TYPUCTCKME YCIIYTH B Tpelefiax onpeae/ieHHOM CTpaHbl, U
MoTpeduTeseil, NOCTOAHHO NMPOXUBAIOIMX B CTpaHe U He IPOXHMBAIOLINX
B HEll IOCTOSAHHO,

3. lnst chepbl Typr3Ma XapakTepHO TaKXe JieJleHHe PLIHKOB B 3aBH-
CHMOCTH OT LeJieli yTellecTBUS: '

* pEeKpeallMOHHBI TYpU3M;

* KyJAbTYPHO-IO3HABATe/bHEII TYPU3M;

* JeJJOBOW TYPHM3M;

* Hay4HbIi TypuaM;

* PpeJIMTUO3HBIA U STHUYECKHI TYPU3M.

4. PbIHKH MOXHO KJ1acCH(ULIMPOBATh TAKXKE C TOUKU 3peHHUsI 0COOeH~
HOCTEU U coliepXXaHMsl MApKETHHIOBOH IesaTeNbHOCTH (Tabt. 2).

V' Caax A.3., Muenuunsix F0.A. Ykas. cou. C. 35.
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Tabnuua 2

Knaccudukauuns pbiHKoB Typuama
C TOYKM 3peHnn cofepXaHUs MapKeTUHIroBoi AeATesIbHOCTH

Bua prinka XapakTepHcTiKa
Henenoii PhiHOK, Ha KOTOpOM ¢upMa peaiuayeT WK cobupaeTtcst
peaJIn30BbIBATh CBOH LIENTH
BecrunonHmiii PbIHOK, He MMelouKii NepCIeKTHB JUIS peajlu3aliuK orpe-
JeNIEHHbIX YCITYyT
OcHoBHoO# PrIHOK, Ile peanu3yeTcss OCHOBHAs YacTh YCYT Mpef-
TIPUSATHA

JononuurensHerii | PBIHOK, Ha KOTOPOM ofecrniednBaeTcest IpoJaxa HeKOTO=
poro o6beMa yeayr

PacTyumit PriHoK, HMeloLIuii peaibHble BO3MOXHOCTH JUISI pOCTa
o6beMa rponax

TIpocnoenubrii PbIHOK, Ha KOTOPOM KOMMeEpYecKUe ofepalyi HecTabuiib-
Hbl, HO MMEIOTCA NepCneKTUBbI MPeBpalleHUst B aKTUBHBI
PHIHOK NMpPH onpeleieHHBIX YCAOBUAX (OIHAKO MOXET CTaTh
1 6eCIUTOMHBIM PEIHKOM)

S. TypucTCKUif PHIHOK UMEET Pa3InYHYI0 KayeCTBEHHYIO CTPYKTYPY
(Tabn. 3).

Tabnuua 3

KauecTBeHHaf CTPyKTypa TYPUCTCKOro pbiHka'
Bun poinka Bemunna, %
IToTeHUMATBHbBII 100
HeicTBUTENbHBII 40
KpanudHumpopaHHbIi 20
LleneBoit — oGcnyxubaeMblit 10
OCBOEHHBIHI 5

TloTeHIIUaNbHEBIX PBHIHOK TIPEACTaBsAeT cOO0M KIMEHTOB, KOTOpHIE
MPOSBJSAIOT HHTEpeC K NPUOGPETeHNIO TYPHCTCKUX YCIIYT, U COCTaBJISIET
B JaHHOM npuMepe 100% xuteneii (CTpaHbl, perHoHa, ropoaa U T.M.).
[ToTeHUMAaNbLHBIE TYPUCTHI JOJIXHBI pacTiofyiarath cpeACTBaMH 1151 TIOKYTIKU
M UMETb JOCTYIl K TYPUCTCKHUM YCJIyraM, KOTOphble MOTYT YIOBJIETBOPUTh
HUX MOTPeOHOCTH, UMEHHO OHU U GYNyT cOCTaBJISATh AEHCTBUTEBHEIN
PBIHOK.

TypucTekoe npeAnpUATHE Yalle BCEro paboTaeT He Ha BCceM PhIHKE,
a NpeanoYnTacT KOHUEHTPUPOBATh CBOM YCUJIUSA Ha KAKOM-TO Olpelie-
JIEHHOM cerMeHTe. B npuBegeHHoM npuMepe (Tabn. 3) npeanpusTue
aKTHUBHO obcayxuBaer 10% norpeGureneil NoTeHUMAABHOIO PBHIHKA,

' Caak A.9.,; Tuenuunvix FO.A. Yka3. cou. C. 39,
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KOTOpbIE UMEIOT BO3MOXHOCTb JeNaTh BbIGOP M3 BCEro MHOrooGpasns
npenjiaraeMbiX MPOAYKTOB, B TOM YMCJIe MpeluiaraeMbIX KOHKYpHpY-
oMy dupmamu. Y uius 5% notpe6uTtesneit coCTaBAsIOT OCBOEHHBIM
DBIHOK, T.e. yXe MprHoOpeTaioT TOBap AaHHOTO mpeanpusTha. JaHHan
KiaccubUKallMs MOXET GbITh M0JIe3HA TS ITaHUPOBaHUS MapKETHHTa:
Oyay4M HEYNOBJIETBOPEHHOMN pa3MepaMH Npoaax, pupMa paccMaTpUBaeT
NepCeKTUBLI U BLIOHpaeT MHCTPYMEHTHI pacliMpeHusl peIHKa Mpexie
BCEro 33 cYeT 00CIY)XXHBAEMOil €ro YacTH.,

Typu3M Kak pplHOYHAsI CUCTeMa GQYHKLIMOHMPYET 6larogaps MEXaHu3-
MY CIIpoca U NIPeIUTOXEHUSA, IPOLIECCY UX MOCTOSHHOTO B3IaUMOIECTBUS,
ajanTalyi U KOOpAWHALIMH,

Typu3aM Kak 3KOHOMHYECKas CHcTeMa MpeAcTaBieHa Ha pyc. 3 B BUIE
MOJIeJIM € HEMPEPBIBHBIM [IPOLIECCOM B3aUMOAEHCTBUA IPOU3BOACTBA U
notpelIeHNsl TYPUCTCKUX IIPOAYKTOB,

s|  Buemmss sxoromuKa IHOTP"'G"“’""*‘"‘"e

pacxofbl
HHOCTPaHHEBIX TYPUCTOB
VIHBeCTHLMOHHBIE PAaCXOABI \L \L Ioxomst
OT [IpoJax,
N PEIHOK TYpHCTCKUX BBIDYYKA
IMotpebuTens- TOBApOB U yCIIyT ~
CKME pacxXolnbl T HHpecTHLIMOHHBIE
Pacxomsl
HMubectu- [Tpasurens-
LIMOHHBIE CTBEHHbIE IIpounssopurenn
TypUCTH! pacxomet 3aKYIKH TYPHUCTCKHMX
TOBApoOB M YCJIYT
A H
aIorK Hanorut u c6opet| 4
¥ cbopsr +
—>
| TocynapctBo
R

|
CouuanbHsIe BHIUIATHI TocynapcTBeHHEIE
JOTALMU
ILnaTexu BiaageabLaM
¢haKTOPOB MPOK3BOACTBA
\

PEIHOK TYPHCTCKHMX

<
pecypcoB IInaTexu BnagenbLaM
(haKkTOpOB MPOU3ROACTBA

Puc. 3. Typuam Kak akoHomMHU4ecKasa cuctema
(TypucTtckuii Kpyroo6opor)

Typucmickuii kpyeoobopom — 3TO CUCTEMa SKOHOMHYECKUX M IOpH-
JNYeCKHUX OTHOLUEHUI, BO3HUKAOWIAsK MEXIY TYPUCTOM M TYPUCTCKUM
NpennpuaTHeEM U OKa3bIBAIOIAs HATIPABJICHUSA IBHXEHUS TYPUCTCKHX
MOTOKOB, TYPIPOAYKTa, UHBECTH LM U ICHEXHEIX TIOCTYTUIEHHA B OI0DKET
OT JOXO0B TYPUCTCKOM AeATe/IbHOCTH .

' Keapmanetos B.A. Typuam: YuebHuK. — M.: @uHaHCckl M cTaTHcTHKA, 2000,

26



B ocHoBe cHcTeMBI TypU3Ma JieXaT JiBe cybcHCcTEMBI:

* cybsexm mypumMa — y4acTHUK TYPHCTCKOTO MEpOMNMpUITUS WU
TYPMCT, KOTOPbIi MIET BO3MOXHOCTH YJOBAETBOPEHHUS CBOMUX
MOTpeOHOCTEH MyTeM MONYYEeHUsT celiMPUYECKUX TYPUCTCKUX
yeayr,

obsexn mypuama — Bce TO, YTO MOXET CTaTh JUISl CyObeKTa TypU3Ma
(TypHucTa) UeNbIo MONYYEHUA TYPYCIYTH. DTO MOXET OBITh TYPUCT-
CKHil perMOH IHMPOKOil WIH Y3KOH clieliMaiM3aluKi CO BCEMU €TI0
TYPUCTCKUMU CTPYKTYpaMH.

JKOHOMUKa JI000ro peIHKa, B TOM YMCJIe pbIHKA Typu3Ma, ollpe-
JenseTcsl ClIpocoM U npeajioxeHueM. TeopHst crnipoca onupaercs Ha
5KOHOMMYECKYIO MOJIeNb TOBEAeH M MOTPEeOUTES, KOTOpast OOBSCHSET,
KaK JIIONM JIealoT cBOif BHIOOP B MOJIb3Y TeX WK MHBIX TOBAPOB U yCIyr
M 4TO BIIMSIET HAa UX BbIOOP.

Cnpoc Ha mypucmckuii npodykm — 3T0 KOJTMUECTBO TYPNPOAYKTa, KOTO-
pOe TYPUCTBI TOTOBBI M B COCTOSIHUM KYIHTh IT0 HEKOTOPOil M3 BO3MOXHBIX
LieH B OTipeieSIEHHbIN ITEpUO BpEMEHH.

Cnpoc Ha TYpUCTCKUI MPOAYKT OTpaxaeT ypOBEHb 3KOHOMUUECKOTO
Y coLlMaILHOrO pa3BUTHA cTpaHbl. Tak, B Poccuu Tonbko 10% HaceneHus
MOXET GaKTHYEeCKH MONb30BaThCsA TYPUCTCKMMM YCIyTaMH 3a cYET ceMei-
Horo GloXeTa, B To BpeMd Kak B 3anagHoit Ebpone — no 57%, a B otae-
JIbHBIX cTpaHax (Hunepnanmer, CKaHAWHaBCKKE CTpaHbl) — Jio 75%.

B KoHLIeNUKUK TYPHCTCKOTO CIpOca IPHOPUTETHOE MECTO OTBOIUTCS
noTpebuTenio.

Typucm — nocetuTelNb, T.e. JIMLIO, KOTOPOE MYTELIECTBYET M OCYILECT-
BJIStET 11peObIBaHME B MECTAX, HaXOASIIIUXCA 3a TIpeieSlaMU1 ero OOLIYHOIA
cpelbl, Ha cpoK He Gojiee 12 MecsilieB ¢ 11000 LieSibio, KpOMe 3aHATHSA
AesITe/IbHOCTHIO, OTIJIauMBaeMoii U3 HCTOYHUKOB B NOCeillaeMOM MeCTe.

Bcex TypucToB MOXHO KinaccMbUUKUPOBaTh CAEAYIOLIMM obpa3oM
(Tabn. 4).

Tabnuua 4
Knaccudukaima typucros
IIpianax Tun
1 2

AKTHUBHOCTb | *JI0OUTENIH CITOKOITHOrO OT/ABIXA;

* 1I06UTEH YIOBOJIbCTBYH;

* IIOOHUTETM aKTUBHOTO OT/bIXA;

* TIOOMTENH CIOPTUBHOTO OTALIXA;

* OTABIXAIOIHE C LIEJIBIO MMO3HAHHA, U3YYeHMUST;
* NIOOUTENH NPUKITIOYEHHU I
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OkoHyaHne tabn. 4

1 2

CTuno * MOOHTENIH Hac/laXXACHUH MpeAbABASIOT O4eHb BLICOKHE Tpe-
©oBaHHs K KauecTBY OTaAbIXa. OT OTAbIXa OHU XeNAIOT NOJYUYHTL
YIOBOJILCTBHE, MTO3BOJIMTh cebe HeKoTopble cNabocTH HAN AaTh
ceGe CIIOPTUBHYIO Harpy3Ky;

* TeHAECHIIMO3HbBIE TYPHCThI — BTO OTABIXalOLME C BHICOKUMH
TpeGOBaHHIMM, HO HM He HYXHB! YCJTOBUS KJtacca «IIoKe». Jis
HMX OTAbIX — 3TO BO3MOXXHOCTb HAAATH M NPOSIBUTH ceDsl KaK
JIMYHOCTB;

* ceMefHbIe TYPHCTHI;

* BcelLlesio oTAbIXaloulHe, B 1aHHylo rpynny BXoAAT cpaBHU-
TEJIbHO MAacCUBHbIE TYPUCTL!, KOTOPble MPOBOIAT CBOM OTIIYCK
TpaaHMLUHOHHLIM CMTOCOGOM: AOBOJILCTBYIOTCH TUITUHOMM, 1OJITO
CIIAT, JIOGAT BKYCHO M OOMJIbHO MOECTh, COBEpLIAIOT KOPOTKHE
MPOryaKH1 WU HelaIbHUE MOe3AKH

Knaccudukauus TypUCTOB Ha TPYIIbl, B 3aBUCMMOCTH OT CTHUJISI MX
JXU3HHU, NpefnojaraeT 6oee yriiyoieHHbIH I0JIX0/ K BbLASJIEHNIO TUTIOB,
TaK KaK paccMaTpHBaeT YejloBeKa M ero nopeieHue He U30/IMPOBaHHoO, a
B CBSI3U C €ro XXWU3HeHHOI1 Mo3uuuei, OTHOIIeHHEM K pa3TUYHBIM BelllaM
U €r0 XeJaHUSIMMU,

Typucmcroe npedaodicerlie — 3TO COBOKYITHOCTh TYPUCTCKUX IIPOAYKTOB
cornpeaesieHHBIMU LIEHAMU, KOTOPEIE HaXOISATCSl Ha TYPUCTCKOM PBIHKE U
KOTOpble MOTYT WJIM HaMepeHbl NMPoHaTh MPoU3BOAUTEIH-IPOAABIIBL.

K TypucTCKOMY NpeanoXeHuo OTHOCKUTCS Bce, YTO MOXET ObITh Hc-
MOJIb30BaHO AJ151 YIOBJIETBOPEHUS TYPUCTCKOTO cripoca. OHO COCTOUT U3
NepBUYHOTO M MPON3BOAHOIO NpeIoXeHH i (puc. 4).

OCHOBOM TypUCTCKOTO MpeAJIOXEHHUS SIBISIETCS MYPUCINCKUTE pe2liOH —
reorpacduyeckast TeppuTopHst (MeCTo, perHoH), KOTOPYIO TYPUCT BBIOH-
paeT ¢ Leblo NyTellecTBUsL. B COOTBETCTBUM C olpeie/ieHUEM, KOTOpoe
naet BceMupHas TypucTcKas opraHu3alius, Takasi TeppUTOPHUs JoKHa
pacrnosiaratb 60JbLIOI CETHIO CIIELIMATIBHBIX COOPYXEHMIA U yCITyT, HeobXx0-
JUMBIX [UT51 OpraHU3aLUK OTAbIXa, y4eGHOro Mpoliecca WK 0300POBIEHHUS.
3To MoxeT 6bITh YacTb perMoHa WIN TYPUCTCKHIL IeHTp, TOCTUHULIA, [IE
HMMeloTCs Bce HeoOXoIMMBbIe COOPYXKeH M TS OpraHu3alluy OTAbIXa U pa3-
MeLIeHUs TYpUCTOB. Takast TeppUTOPHS MOXET OXBaTbIBaTh KaKyI0-JIHO0
00J1acTh, CTpaHy WK TPYIINY CTPpaH, KOTOpbie TYPUCT BLIOMPAET Kak LeJb
MyTeLLleCTBUSI.

B 3aBUCHMOCTH OT MOTHBa pa3jinyaloTcsi TYPUCTCKUE PETUOHBI IIKPO-
KOff Y y3xoit cienManu3auuy, PazHuna Mexay HUMH B TOM, YTO BHIOOD
TYPHUCTCKOIO PETMOHA LIHPOKOM Ccrieliaiu3allii MOXKHO CUUTATh ClTyYai-
HbIM. YesioBeK coOMpaeTcs YTO-TO cAeaTh WM Yero-TO JOCTHIHYTh, HO
caM peTHOH He MpeacTaBiseT Iist Hero MHTepeca. [lpeGriBaHKe B peroHe
y3KO# crielianu3alyy 3amIaHUpoBaHo 3apaHee.
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' [lepBHyHOE
NIPEITOXEHHE [TpoH3BOIHOE MPEIIOXEHUE
| | IIpupoaxsie \Jr \lr
PECypCHl Frypucrcxaﬂ HHbpacTpyKTYypa I Typucrckas
CouuanesHo- CYpacTp i
—|  KyabTypHEIe | \ \J,
daxroprt O6ycrnobneHHas Co6CTBEHHO TOCTHHMIIBI,
Obmas pa3BUTHEM TypUCTCKas MpeNNPUATUA
unbpacTpyKTypa Typusma ' [uTakmA
TpaHcnOpTHBIE
cpeacTea
1
CoopyxeHus mis
pa3MelLIEHUs TYPHUCTOB
T
CoopyXeHHs U OKa3aHMs
MOCPETHHYECKUX YCIIYT

Puc. 4. Coctasasiowme TYpUCTCKOro npeanoxeHus’

K TypHcTCKMM perMoHaM HIMPOKOiA clielManM3alMi OTHOCSTCH:

1) o6pa3oBaTebHbIE LEHTPbI — MECTa, MPUCMOCOOIEHHbIE JUTSl KOHT-
pECCOB, a TAKKe YUpexIeHHs UCCIed0oBaTeNbCKOro U 06pa3oBaTe/lbHOIoO
XapakTepa;

2) NpOMBIIIJIEHHO-adIMMHUCTPAaTUBHBIE LIEHTPbI MMOAPa3eIsAloTcs Ha
TOJIMTHYECKHE LIEHTPEL, IJle pacrojaraloTcsi alMUMHUCTPaTUBHO-TTOJIUTH-
YeCcKHe CTPYKTYPbI WJIK NTPOBOJSITCS MEPOTIPUSITUA MOAMTHYECKOTO XapaK-
Tepa, ¥ MpOMbILIEHHbIE LIEHTPbI, Kya eAyT 3aK1ioyaT KOMMepyecKue
IIOTOBOPHI ¥ TOBAapHbIE CAEJKY;

3) UeHTpHI TPAHCIIOPTHOTO COODLLEHN S, KOTOPBIMM ITyTELIECTBYIOLLIHE
ITOJIb3YIOTCSA 110 TEXHUYECKUM MPHYMHAM?,

TypucTckue MecTa y3Ko# crieLiajin3aluu Mogpasaesnsiorcs cneuylo-
1M 06pa3oM:

1) Mecta otabixa. B 370l Tpynne MoXHO BEIAEIUTD:

* KYpOpPThI, IpM3HAKAMH KOTOPbBIX SIBJISIOTCS KaK MUHHUMYM TpU
noxasareJisi: NpUPoHbIe ieyebHble (haKTopbl, COOTBETCTBYIOLIME
MOCTPOMKH, OfpeaeeHHbIi TeuebHBIN XapaKTep;

* MEeCTa JUIsl OT/bIXa BO BpeMsI OTIIyCKa — CJIYXKAT Jij1s BOCCTaHOBJIe-
HHUSl U cOXpaHeHUs PU3NYECKUX U IICUXUYECKUX CUJT YETIOBEKa;

* OaM3Nexalllve MecTa IS OTAbIXa.

' Kaéywxun H.H. MeHeaxmeHT TypHaMa: Yye6. mocobue. — 2-¢ H3L. —

Munck: HoBsoe 3HaHKe, 2001.
?  Tam xe.
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2) MecTa, pacroJiaraloiie TYpUCTCKUMK AOCTOIMPUMEYaTebHOCTS-
MH, — HCTOPHYECKHE, PEJIMIMO3HbIE MECTa M pa3B/ieKaTe/IbHbIE LIEHT-
pbl. OHU NPHBJIEKAlOT TYPUCTOB, IUISI KOTOPHIX Ha NIEpBOM MeCTe CTOUT
He (PU3MYECKUIT UM OYXOBHbLIH OTHBLIX, a XeJlaHUe MO3HAKOMUTLCS C
yeM-HUGYIb HOBBIM ..

[lepBuyHOE MpelUIoXKeHNe U3HAYAIBHO HE CBSI3aHO C TYPU3MOM, U
OoJiblasi poJsib 3fieCh OTBOJIUTCSI TYPUCTCKUM pecypcaM. B 3akone «O6
OCHOBaxX TYpMCTCKOM nmeaTtenbHocTH B Poccuiickoit Menepanuu» ro-
BOPUTCS, YTO MYPUCHICKUe pecypcsl — 3TO NPUPOJHBIE, HCTOPUYECKHE,
COLIMaTILHO-KYJIbTYpHble 06BEKThI, BKJIOYAIOLKe O0BEKThI TYPUCTCKOTO
MoKasa, a TakKe MHble 00beKThl, CIIOCOOHBIE YIOBAETBOPAThH IyXOBHLIE
MOTPe6HOCTH TYPUCTOB, COJIeACTBOBATh BOCCTAHOBJIEHUIO M Pa3BUTHIO
MX GU3NYECKUX CUIL.

TypUCTCKMMH pecypcaMM MOTYT BBICTYNATh HE TOJILKO 06BEKThl, HO
Y pa3finyHble siBJieHUs1, COOBITUS, YCJIOBUSI, NTPUBJIEKAIOILE BHUMaHKe
TYPUCTOB, HANIpUMeP PeJIMTHO3HbIE MIPa3IHUKY, CTIOPTUBHbBIE COCTS3aHNs],
HallMOHAJIbHbIE TPATIULIMU U JIp.

Typucmckue pecypcs! MOXHO NOJAPa3NeJIUTh Ha TPU OCHOBHbIE IDYIITIBL:

1) npupodro-kaumamuyeckue pecypest (reorpaduyeckoe MosyoXeHHe,
KJIMMaT, Tonorpacdusi, pacTUTeNIbHbI ¥ XXHBOTHBIA MUp);

2) amuozpaguyeckue pecypcst (KyJbTypa; HallMOHAJIbHBIE TpalULHH,
MEHTJIUTET, TOCTENMPUUMHOCTh, OGLIYan);

3) aumponoeentete pecypcel (06BEKTH KYJIbTYPHO-UCTOPHUYECKOTO
3HaYeHHs], a TaK)Ke MHOTOYMCIIEHHbIE COBpeMeHHble OOBEKTHI, COOpY-
JKEHHbIE pyKOl YeJloBeKa: apXeoJlorMyeckyue packorkKu, UCTOpHYecKHe
MaMSTHMKU ¥ MOHYMEHTBI, LieJleBpbl apXUTEKTYPh! W TPalOCTPOUTENb-
CTBa; OOBEKTH COBPEMEHHOI apXUTEKTYPHI, My3€1, KAPTUHHBIE Tajiepeu,
TeaTphl U Ap.).

Kaxmas ctpaHa ob6yiagaeT co6CTBEHHBIMHM TYPUCTCKIMM pecypcaMy,
UMEIOLIUMU pa3fiMyHyIo LeHHOCTh IS TypUcToB. ['opoja WM cTpaHhbl
€O 3HAYUTEJIBHBIMU TYPHUCTCKMMM pecypcaMi, NIPUBJIEKAIOIIMMU K cebe
BHHMaHKe MHOTOYUCeHHBIX TYPUCTOB, a TAaKxKe pa3BUTON TYPUCTCKOM
WHAYCTpUEei ¥ TpaHCMIOPTHBIMK KOMMYHUKAIMSAMH, HEOOXOAUMBIMU 151
npyeMa U 00CyXXMBaHMS TOCETUTEN e, OOBLIUHO Ha3blBAIOTCS MYypUci-
CKUMY YUeHmMPamu.

[Tpou3BogHOe NpelsioKeHHE HAapsily ¢ epBOHaYaIbHbIM CYILIECTBYET
HUMEHHO B Typ13Me. [1pon3BoaHOe NpelioxKeHe COCTONT U3 TYPUCTCKOI
MHOPACTPYKTYPhl U TYPUCTCKOM CYNpacTpyKTYphIZ,

Typucmekas ungpacmpykmypa nonpasaeisieTcst Ha MHPpacTpyKTypy,
00YCJIOBJIEHHYIO pa3BUTHEM TypHU3Ma, M COOCTBEHHO TYpHCTCKY10 MHbpa-
CTPYKTYpY JonoJHUTeNIbHblE CUCTEMBI MH(DPaCTPYKTYphl, KOTOPEIE CTPO-
ATCS JUIs1 TOTO, YTOOBI 06€CTIeUUTh JKU3HEAESTENILHOCTD IONOJIHUTEABHOI'O

' CM. Ka6ywixun H.H. YKa3. cou.
2 TaM Xe.
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KOJIMYECTBAa XXUTENICiA, BLLACIAIOTCA B TPYIINY, 00YCIOBASHHYIO pa3BUTUEM
TypHU3Ma, ¥ OTHOCSTCS K ITPOH3BOJHOMY TPELJIOXEHMUIO.

K co6cTBeHHO TYPUCTCKOIM UHGMpacTpyKType NpUHaJIexar:

* TpaHCMOPTHEIE CPeACTBa;

* COOpYXeHHS U pa3MelLeH s TYDHUCTOB: TYDUCTCKUE, KyPOPTHBIE
COODYXEHUS, pa3BjieKaTe/IbHbIe YUPeXIEeHUSs, IEHTPb! A1 [TpOBe-
JleHUsT KOHTPECCOB M CEMHHAPOB; COOPYXEHUsI JUTS OKa3aHHUs ITo-
CPEAHUYECKUX YCIYT (CAYXObI 06CTYyXUBAaHUSA U MH(OPMaLIK).

B TypucTCcKyio cynpacTpyKTypy BXOJIST:

* [OCTHHUYHBIE TIPEANMPUATUS;

* TIpEANPHUATHA MUTAHUS.

Takum 06pa3om, 1151 YIOBIETBOPEHMS TYPUCTCKOTO CIIpoca HeobXxoam-
MO HaJIMYHe HeCKOJTbKHX JIEMEHTOB — €CJTU OTCYTCTBYET KaKoH-HUOYAb
BaXHBIH 3JIEMEHT, cTpaTerMyeckasi LeSib TYpU3Ma He MOXET ObITh 10-
CTUTHYTAa.

3aroH cnpoca U npedaodcerus YCTaHABIIHBAET MPUIMHHO-CIIeICTBEHHYIO
CB$I3b MEXJ1y TpeM$s 3KOHOMHUYECKUMH KaTeropusiMU — LIEHOM, CITPOCOM U
MpeTIoXeHUEM — U 3aKJTIOUAETCS B CJTEIYIOIIEM: TIOBbIIIEHUE PLIHOYHON
LICHBI Ha TYPUCTCKH {1 TIPOAYKT NPH MPOYMX PaBHEIX YCJIOBHAX YMEHbILAET
o0ObeM cripoca U yBeJIMYHUBaeT 06beM MPEAJIONEHUS U, HAIIPOTUB, IIOHU-
XeHUe pbIHOYHOM LIeHbl YBeIMYIBaeT BEIMYMHY Clipoca Ha TprCTCKnu
MPOAYKT ¥ YMeHbIIAeT 00beM NPeUIOXEHUA.

[ToMHuMoO TOrO 4YTO 0GBEM Cripoca M3MEHSIETCS] MO BO3JeiCTBHEM
LIEHBI, CYLLIECTBYET eLie LieNblii psii HeLIEHOBBIX (PAKTOPOB, KOTOPHIE TAKOKe
BJIUSIIOT Ha CIIpoc:

* MOTPeGUTENLCKME BKYChl TYPUCTOB;

* KayecTBO TYPNpPOAYKTa,

* UeHBl TYPUCTCKUX MPOAYKTOB, 3aMeILAIOLINUX MY NOMONHSIIOLIMUX
JAHHBI TYPUCTCKUH TIPOMYKT;

* JOXOMABI TYPUCTOB U Jp.

HauGonbllice BAUSIHUE Ha NOTPEOUTENS TIPH BBIGOPE YCIIYT OKa3bIBaeT
HM3MeHeHUe 10X0Aa. 3aBUCMMOCTh KayecTBa MOTpebIsieMBIX TYPUCTCKHX
MPOAYKTOB OT POCTa IOXOAa OTPA3UJ B CBOUX UCCNIEOBAHUAX . DHIEIb.
3akoH DHresisl TJIacUT: ¢ YBeJIMYEHHeM JOXOJa ero JOJIsI, pacXoayeMas
Ha ToBaph! NepBoii HEOGXOAUMOCTH, yMEHbIIIaeTCsl, B TO BpeMsi Kak JIOJs
PacxoJioB Ha NMpeaMeThl POCKOLIHN W JYXOBHOE pa3BUTHE YBeJIMYMBaeTCs.

[IpHHATO BLIAEAATH TPU TPYIIbI OTPeGUTENEH TYPUCTCKUX YCAYT B
CBSI3U C UI3MEHEHHEM BJIMSIHMM IOXOL0B Ha UX NOBeJeHHE:

1. TloTpeGuTenr ¢ HU3KUM ypoBHeM Joxona (mo 50 momt. B Mecsiy)
MOTYT YAOBNIETBOPSTh CBOU MIOTPEOHOCTHU B JaYHOIl peKpealluu, Hempo-
JOJIKHUTEJILHBIX Typax.

2. TlotpeGuTtenu co cpegHUM ypoBHeM goxoaa (a0 400 nosut. B Mecsly)
MOTYT COBEpIIATh IOE3KH K MOPIO, BKJII0Yas BbIe3[IHbIE TYPHI.
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3. [loTpe6utenu ¢ BeicOKMM ypoBHeM aoxona (ot 800 monn.) Moryr
OCYLLECTBJISATb JOCTATOYHO 60J1bl110€ MHOTOOOpa3ie B MYTELLECTBUSX.

IIpu yBeanyeHUM HOXOROB CHpPOC Ha Yciyru l-ii rpynnst cHavyana
yBEJIMYMBAETCS, 3aTeM CTabWJIM3MpYeTcs, a 3aTeM HayMHAeT CHUXAThb-
cs1. Cnipoc 2-# Tpynnsl MpH yBeJMYEHUH A0X0Ja CHayasa pacTeT, 3aTeM
CTaOMIU3MPYETCsl U BHOBbL HauKHaeT pacTH. Cripoc 3-i1 rpynnbi cHayana
KPYTO MAET BBEPX, 3aTEM CTabUIM3UPYETCH.

TloMHMO 0X0NOB KaxAblil MOTPeGHUTENIb UCHBITHIBAET HA ceGe BIIH-
sIHWe BKYCOB M MpedNoyTeHUi Apyrux norpedbutenecii. Takoe BAusiHUE
nopoxiaaeT Tpu 3thdekTa:

* [pUcoeAMHEHHS K GOJILLIMHCTBY — MpeArnojaraer, 4YTo noTpe-
6MTeNb MOKyNaeT TO, YTO NOKYNAIOT BCce, HAIIPYMEpP OTALIX B
Typuuy;

* cHoOa — o3HauaeT, YTo MOTPeOUTEb, HAOBOPOT, XOYET OTIIMUUTLCS
OT 60JIbILMHCTBA;

* npectuxHoro notpebienus (BebneH-a¢dekr) — o3HayaeT, yto
NoTpeSuTeNb MPUOOpeTaeT TOBAphl € LIENbIO TPOU3BECTH BIleyaT-
JieHKe Ha IpyruX. MexaHu3M MpecTHXHOTO NoTpebaeH s OCHOBaH
Ha TOM, YTO NOTPeOUTESIb PYKOBOACTBYETCSH HE pealbHOM LIEHOM, a
MpECTUXHOI, He peaJIbHOM ToJ1e3HOCThIO 6Jlara, a MokKa3HoM.

DYHKLIMOHMPOBAHME TYPUCTCKOTO pPblHKA MOABEPXEHO PE3KHUM ce-
30HHBIM KojiebaHUsIM cripoca Ha TYPHMCTCKHH MpOaYyKT.

Ce3sonHocmb — 3TO YCTOMYMBasE 3aKOHOMEPHOCTb BHYTPH TOAOBOI
JMHAaMHWKHU TOTO WM MHOTO SIBIEHUs1, KOTOpasl NpOSB/SeTCA B U3MeHe-
HUM (OBLILIEHHMH WK MOHMXEHWU) YPOBHS TOTO MM HHOTO TIOKa3aTesis
(obbema mponax, NPUOGLUIM U JIp.) Ha IPOTSKEHHUU psja JIeT.

Ce30HHOCTb B TYpH3Me ONpeaesieTcsl UesbIM psaoM GhaKTOpoB:

* NpPHUPOAHO-KIMMATHYECKMMHU (KOJTMUECTBO M KayecTBO creundu-
YyecKHX 61ar [Uisi pa3BUTHsSI BCEBO3MOXXHbIX BUIOB TYpU3Ma);

* 3KOHOMMYECKMMHM (CTPYKTYpa NoTpebNieHHMsI TOBAapOB U YCHYT,
(popMupoBaHie nnaTexecnocoOHOCTH cnpoca MoCpelCTBOM
TIpeIOXKEHUS);

* COUMaNbHBIMU (HATUYHE CBOOOMHOTO BPEMEHHN);

* neMmorpaduyeckuMu (nnddepeH UHpoBaHHBIH CIPOC MO [1070B03-
PacTHOMY COCTaBy M APYTUM NpH3IHAKaM);

* [CUXOJIOTHYECKUMHU (TpaiuMLIMH, MOJQ, MOojipaXaHue);

* MaTepMajibHO-TeXHUYeCKMMU (pa3BUTHE CeTH pa3MellleHHs, MH-
TaHWsl, TpAHCIOPTA, KYJIbTYPHO-O310POBHUTEIEHOTO 00CAYXHUBA-
HUs);

* TeXHOJNIOTUYECKHUMH (KOMITJIEKCHBIH MOAX0l B MpPEAOCTaBICHUU
KayecTBEHHBIX yCIIyr)'.

' Bana6anoe H.T., banabanos A. H. DkoHoMIKa TypuaMa: Yueb. mocobue. — M.:
®uHaHCcH 1 cTaTUCTHKA, 1999.
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Ce30HHOCTh TYPH3Ma BelleT K Ce30HHOMY XapaKTepy 3aHATOCTH paboT-
HWKOB TYPUCTCKOI MHIYCTPHH, 0COOEHHOCTSIMU KOTOPOiA SIBASIOTCS:

* 3HAuYUTEJbHBIN YAEAbHDLII Bec HEMOJHOW 3aHATOCTH;

¢ ce30HHbIE KoNeOaHusl 00beMa 3aHATOCTH U TPYAOBO# Harpy3ku;

* HU3KHUH yAeJbHbII Bec KBUIMGULUKMPOBAHHOIO NEpPCOHaa;

* orpaHM4eHHble BO3MOXHOCTU NpodheCCHOHANBHOIO POCTa;

* 3HaYUTeNbHbIH YAEJbHBIN BEC XEHCKOTO TpYyaa.

Typuctckue opraHU3alMy ¥ yupexIeHHs NPEeATPUHUMAIOT P Mep,
HarpapBJIeHHBIX Ha YMEHbILEHWE CE30HHbIX CMaJ0B:

* nuddepeHMaLINA LieH (pa3HULIA B BelIMUWHe TaprdoB Ha IpoXunna-
HMe B TOCTMHHLAX B 3aBUCHMOCTH OT C€30Ha MOXET IOCTUTaTh 50%);

* MHOTroOlieJIeBOE KCIIONb30BaHHUE Pa3iBUTHSA TeX BHUIOB TypU3Ma,
KOTOpbIe He NoJBepXeHbl CE30HHBIM KOJIEOaHUSAM: KOHTPECCHBIA,
nenoBoit U T.A. YeM 6onee MHOroYHKIIMOHANIbHBI pecypchl pailoHa,
TeM Gosiblile BEpOSITHOCTDb YCIleXa, TaK KaK OHH MOTYT MCIOJIb30-
BaTbCsl KPYIJibIK o,

B HacTosee BpeMs Ha TYPUCTCKOM phIHKE SKOHOMHUYECKH pa3BUTHIX
CTpaH NpocieXnBaeTcs TeHOeHLMS K CHUXEHHIO Ce30HHOI HepaBHOMED-
HOCTH B YC/IyTax TYpHU3Ma 3a cYeT Oflepexalolllero pa3BUTHA MpeIoXKeHHUs
OTHOCHUTEJIBHO CIpoca.

Hanpumep, ®panuus, Utanus, 1leeituapus u Asctpus, obnanas
NpYMePHO ONIMHAKOBLIMM TYPUCTCKHUMMU pecypcaMH, IIPeACTaBsIoT coGoit
KJ1acCHYeCKHU i NpUMep pa3BUTHs COOTBETCTBEHHO MOPCKOI0O M FOpHOIo
Typu3ma. bypHo pa3BuBasi KOHTpacTHbIH TypusM, @panuus u [seitua-
DU OTHOCUTEJILHO CTaOMIM3UPOBAIN CE30HHYIO HEPaBHOMEPHOCTD He 3a
CYET CHUXXEHUA HHTEHCUBHOCTH TYPHCTCKHX MTOTOKOB BO BPEMSI INTaBHOTO
TyPHUCTCKOTO CE30Ha, a 3a CYeT ero YUIMHeHHs1. B pe3ysbTare KonuyecTso
00CIy>KeHHBIX TYPUCTOB 32 HI0JIb-aBIYCT OT 001IET0 FroJ0BOTO KOJIMUECTBa
coctaBuno o Opaninm 28%, B Utannu — 40%, B lseituapuu — 37%,
B ABCTpUY — 45%, 4TO ABNISIETCS] IPUMEPOM BO3MOXHOTIO CIaXKUBaHUA
CE30HHBIX KoJiebaHUIi1 MocpeacTBOM KOMOMHUPOBaHUS TPATULIMOHHBIX
¥ HETPaAVULIMOHHEIX BUAOB YCIYT TYpHU3Ma.

YIMHeHH e TaBHOIrO TYPUCTCKOTO Ce30Ha OKa3blBaeT CHIIbHOE BIM-
siHUe Ha 3 (PEeKTUBHOCTb paboThl TYPUCTCKOH HGUPMBL:

*  «KOHCEpRalMs» WK CHMXKEHUE 3aTpy3KH MaTepuaibHO-TeXHUYECKO
6a3b! BEJIET K NPSIMBIM YOBITKaM B OCHOBHOM IeSITEJIbHOCTHU TYPHUCT-
CKoti hupmbl;

* obecneyuBaeTcs Honee NoJIHAsA 3aHATOCTh HaceeHUs U TUKBUIM-
pyertcst 6e3paboTuLia;

° TMOBHIIIaeTCA YPOBEHb UCIOJB30BaHMS, OCHOBHBIX (GDOHNIOB ApYy-
rMx oTpacieit — TpaHclopTa, MUTaHUsA, KOMMYHaJIbHO-ObITOBOIO
X03A1CTBa;

* CIJIaXWBaHKeE Ce30HHbIX KonebaHM it BeeT K 6ojiee pallMOHAJIBHOMY
KCMOJb30BaHUIO NMPHUPOAHBIX PECYPCOB.
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O6BbeM pealM30BaHHBIX YCAYT TYpU3Ma UMEET SIBHO BBIPaXXeHHBIA
CE30HHbBI XapaKTep, KOTOpbIi1 06YCIOBJIeH MHOTMMH (haKTopaMHu (BpeMe-
HeM rofia, MepuoIoM OTIMycKa, KaHUKyNaMH U T.11.). IToaToMy B pouecce
aHaJIM3a M MJIaHUPOBaHHS o6beMa pealM30BaHHBIX YCAYT TYPUCTCKOM
(UpMbl HEOBXOIUMO YUUTBIBATL 3AKOHOMEPHOCTH OTKJIOHEHUI MToKa3a-
Tejielt OTHeNIbHBIX MecslleB OT CpeIHerofoBHIX ToKa3aTeei.

OTH pacyeThl MPOU3BOJATCA Ha OCHOBE KO3(hDULMEHTOB CE30HHOCTH,
KOTOpbI€ paCCUUTHIBAIOTCS KAK MPOLEHTHOE OTHOLLIEHHE CPEAHUX MeCsTY -
HBIX YpOBHEI 3a psll JIET K cpelHEMECAYHOMY 00beMy peasTU30BaHHbBIX
yCJIYT 32 BeCh pacyeTHBIH nepuo/i o gopMye

K=V, /Yx100%,

rae K — koah@UIIMEHT CE30HHOCTH, %; Y, — cpeiHuit ypoBeHb 06beMa
peaiM30BaHHLIX YCIIYT OTAENLHOTO Mecsilia, pyo.; Y — cpeiHeMecay-
HbIi1 00BbEM peaJIM30BaHHLIX YCIIYT 32 pacyeTHBIl nepuos, pyo.
st yererHoro BeAeHUst TYPUCTCKOI IeITeIbBHOCTH hUpMaM Liesieco-
o6pa3Ho TIaTeNbHO H3yyaTh MEXaHU3M QYHKIIMOHUPOBAHKS TYPUCTCKOTO
pBIHKA.

BORPOCHI U 3AAHUA

3apnaxue 1

Yto coctaBnsieT OCHOBY Npo6JieMbi iedHiIMTa TYPUCTCKUX YCIYT TIpH
Pa3BUTLIX pIHOYHLIX OTHOILIEHUSIX:

a) HeaddeKTHBHOE MPOM3BOICTBO TYPUCTCKHUX YCIIYT;

6) HecTabWIbHBIH YPOBEHb LIEH;

B) HECOOTBETCTBUE CErMEHTa MNOTpebuTeacit U UMEIOLUHUXCS Y Hero
pecypcoB;

I) HECITOCOGHOCTH rOCYIapCcTBa cOaTaHCUPOBATh OI0/KET.

3apanue 2

W 3BecTHO, YTO AeSATENLHOCTb TYPQUPMBI CBSi3aHa C:

a) pplHKOM BHYTpEHHEro Typu3Ma;

6) pIHKOM BBE3JHOI0 TypHU3Ma.

Kakue ocHOBHBI€ Lie/Y JOJXKHA TOCTaBUTS Mepel coboit prpMa, 4ToGkI
6u3Hec ObUT yCTICILIHBIM;

* COBeplICHCTBOBaHHUE 0GCIYXXMBaHUs NTOTPeOUTENIEH;

* CTUMYJHPOBAHHUE MPOAAX MYTEBOK;

* 3¢ deKTUBHOCTD PeKJIaMHBIX TEM;

* coXpaHeHWe TIOCTOSIHHBIX KJIIMEeHTOB (LleJIeBOro cerMeHTa MoTpe-

oureeil);

* yBeJIMYeHHe JOJIU NIPUObLUIH;

* pa3paboTKa HOBbIX TYPHCTCKUX YCIYT;

* yBeJIMYeHHe pacXoJ0B Ha peKsamy;

* COBeplIeHCTBOBaHUE NOJUTHKH LIeHO0Opa3oBaHMS.



2. TEOPETUYECKMWE OCHOBbI MAPKETUHIA

BTYP

U3ME

2.1. CYWHOCTb U KNACCUOUKALIUK YCNYT

KAK OBBEKTOB MAP

KETUHIA B TYPUSME

Kak 6b110 0TMEYEHO B I, |, MOHATHE «yCJIyra» YaCTO OTHOCSIT TOJIBKO
K onpefiejieHHbIM cepaM HesTenbHoCTH. OMHAKO TOBOJIBHO PefKO MOXHO
BCTPETUTb OpraHU3alHIo, MPeACTAB/ISIIONLYIO TOBAP WM YCIYTY B YMCTOM
Bule. B melicTBUTENLHOCTH MTOYTH BCera MOKYIKa ToBapa COMPOBOX-
JIaeTCsl He TOJIBKO «YHUCThIMU», HO U «CEPBUCHBIMU» YCJIYTaMH, a MTOYTH
Kaxaoe NpuodpeTeHHe YCITYT CBSI3aHO C MOKYNKOil TOBapoB.

Topap u yciiyra He sIBJISIOTCSA aH

THUNoadaMH, a CKopee NpeacTaBiIsIOT

co00if iBe 06JTaCTH OJHOI IPYIIB! HEeMpepbIBHOrO KiacTepa (puc. 5).

Topapst

L

Yemyrn

r BeH3nH Ha CTRHLUAX CaMO0OC Ty XuBaHUsT ! I

ITokymka arToMO6WIIS

]

L ApeHza apToMo6utA L
I Ena «a BhiHoC» 4L
I PeclropaHHaﬂ efa 4[

Pd

L

IMOHT AOMa, IOKpacKa

l

1

BosbHIMNHEI YX0OI

|

Maccax

l
L

Hanorossle yoryru

1
|

QO6pazopaHue

__f_'.__#

Puc. 5. CpaBHeHUe pa3fiuHbIX TOBApPoOB U ycnyr!

i

Xakcaeep K., Perdep b., Paccea P., Mepdux P. YnpapfieHue Y opraHu3aLys B

cdepe yeryr. — 2-e uan. — CII6.: Iurep, 2002. C. 26.
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PaccMoTpuM psill onpefienieHHi;

1. K. Mapkc onpeaensier yciyry Kak «nomeGmeanylo CTOMMOCTb,
BOILIOILEHHYIO M B TOBAape, U B BUJIE «UUCTBIX» YCIIYT, He TTOJNY4aloUIMX B
BUJIE Belll CaMOCTOATENBHOTO GBITHSA OTAENIBHO OT UCITOJIHUTESA» !,

2. JI. Beppu nuier, yTo «pU3NYECKUIl MPOAYKT — 3TO NPEIMET,
YCTPOMCTBO WJIM BEll(b, B TO BpeMsl KaK YCJIYyra SIBJIsieTCSl [IOCTYMKOM,
UCTIOJTHEHUEM WK YCHITHEM»Z,

3. Ilo ®. Kotnepy, ycayra — 3710 «itoboe MepONpUATHE WK BbIroja,
KOTOpble OfIHa CTOPOHA MOXET MPeJIOXMUTh ApYroif i KOTOPEIC B OCHOB-
HOM Heocsi3aeMbl U He NPUBOJAT K 3aBJlaicHUI0 YeM-JIUGo»°,

4. Poccuiickuit cranpapt FTOCT P 50646-94 1 MexnyHapoAHbIif CTaH-~
napt UCO 9004-2 onpenensioT: «Ycnyra — 5To, pexJe BCEro, pe3ybTaT
B3aMMO/CACTBUS UCTIONIHUTENS U NTOTPEOUTENS YCIYTH»,

5. JI.W. ToIKOUKH: «YCIYTH ABNAIOTCA NPOAYKTaMU TPYR2, TOXAECT-
BEHHBLIMH 110 CBOEil 3KOHOMHYECKOIf TIpHpOAe MaTeEpHAIbHBIM B1aram»,

6. A.Il. Yenenkos: «Yciyra — aTo corjiacoBaHHBI Mpoliecc B3au-
MOJEHCTBUSA ABYX WJIU Oonee CyOBEKTOR pblHKA, KOTAa OAHM CYOLEeKThl
BO3[eHCTBYIOT Ha JpYrMX B LIEJIAIX CO3/laHusl, pacliMpeHUs] WIK BOCIIPO-
M3BOJCTBAa BO3MOXHOCTE NOCHEAHUX B MONYyYeHHH (yHAAMEHTAIBHON
noJb3bl (61ar)»°,

7. C.3. Ixa6paunos: «B obliieM mnaHe ycayroit sensieTcst feicraue,
MIPUHOCSA1IIEE MOMOIIIb, MOJIb3Y APYTOMY»®,

8. @.B. YkonoB: «Yciyra ecTb HEYTO MHOE, KaK ToJie3Hoe JeHCTBHE
NoTpebUTENbHONH CTOMMOCTY — TOBapa MIIM HelOCpecTBEHHO Tpyaa»’.

9. E.B. Ilecolikas: «...ycnyra rnojie3Ha He KaK Belllb, a KaK JesTelb-
HOCTh»®.

10. I1.C. 3asbanos, B.E. HeMunos; «Ycinyrin — 1efiCTBUSI, pe3y/TbTaTOM
KOTOpBIX SIBJIsIETCS JIMOO Kakoe-HUGYAL m3fenue, u6o TOT WIU UHOM
noJie3Hblit 3ddexT»’,

' Mapke K., Fneenec @. Cobp. cou. T. 26. Y. 1. C. 139—141, 147, 149, 404,
406—408, 410, 412—415.

*  Berry L. Services Marketing isdifferent // Business. 1980. 30 (May-June). P. 24—29.

3 Komsep @. MapkeTuHt MeHemxMeHT: Tep. canri. — CI16.: [Tutep, 1998. C. 541.

4 Tewcoyruii JI. H. TIpor3BoanTeIbHBIN TPYA U Yeayru. Bonpocel Teopuu // Map-
keTHHr B Poccuu u 3a py6exom. 2003. Ne 4. C. 44,

> Yenenxoe A.IT. MapkeTuHr yeayr: npoaykt // Mapketunr, 1997. Ne 6; 1998. Ne 1.
C.119.

¢ Iucabpaunoe C.3. [ToHsTHE, BULLBL, 3HAUEHHME M IIPABOBOE PErYINPOBaHUE TOP-
rosiu yenyramu B PO, — M., 1998. (Ien. B UTHUOH).

T MeHemIXMeHT B cepe yeayr: YueGHUK 1151 CTYACHTOB BY30B, 0Gy4alollMXcs Mo
creunanbHocTH «MeHemkmMeHT B cdepe yenyr» / Tloa pen. n.3.H. B.®. Ykono-
Ba. — M.: JIyy, 1995. C. 5.

8 Ilecoyxan E.B. MapketuHr yonyr: Kpatkuit kype. — CI16.: ITutep, 1999,

% 3aavanos IT1.C., [emudoe B. E. ®opMyria ycriexa: MApKETHHT (CTO BONPOCOB-OTBETOB
0 TOM, Kak 3p(peKTUBHO IeiicTBOBaTh Ha BHELLIHEM PBIHKe). — 2-¢ M3, iepepad.
u gon. — M.: MexnyHaponHbsie oTHoweHus, 1991, C.29,
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11. B. CeMeHoB, O. BacunbeBa: «Yciyra — cnenududeckuii ToBap,
NpeAcTaBsIIoINIL coboil Mmoc/ienoBaTeIbHOCTD TPOLIECCOB B3aUMOIEH -
CTBHS CHICTEMbI IPOU3BOIUTENSL U CUCTEMBI MOTPEOUTENS B YIOBJIETBOpE-
HUU QyHAaMEHTaIbHOM M0JIb3b1, CYIIECTBYIOIEH M MMeloLeif NoTpebu-
TeJIbCKYIO CTOMMOCTD TOJIBKO NPU Hepa3pbIBHOM CBSI3U 3THX CHUCTEM',

12. K. I'peHpooc: «Ycnyra — npolecc, BKIOYAIOIUH cepHio (WK
HECKOJIbKO) Heocsi3aeMbIX NeMCTBUH, KOTOpbIE 110 HEOOXOXUMOCTH
MPOUCXOOAT MPU B3aUMONEIHCTBUM MeXAYy MOKYNaTeJIAMH K 00Cy-
JKWBAIOLWKMM TlepcoHanoM, (U3UUYEeCKMMHU pecypcaMu, cUCTeMaMHu
MpennpUITHA-TIOCTAaBLIUKA YCIY»2,

13. P. Manepu: «Yciyra — HeMaTepUaIbHbIE AKTHBBI, IIPOU3BOIKMbIE
IUTS Lieteif cObITa»?,

[4. AMepuKkaHcKasi MapKeTHHroBast accouuaiusa (AMA): «Yciyra —
3TO AEATEbHOCTh, BbIFOAbl WM YOOBJIEGTBOPEHHE, KOTOpPhIE NPOJAloTCs
OTIEJILHO WIH NpeiaraloTcsi BMECTe C MpoJaxei».

TakuM 06pa3oM, B crieliUaTbHO N TUTepaType NPUBOASTCS TPH OCHOB-
Hbl€ MHTEPIPETALIMM TIOHSTHS «YCIYTas:

1) pe3yabTaT TpyAOBOM AEATEILHOCTH,

2) HermocpeACTBEHHO caMa IeATeIbHOCTD,

3) To u apyroe. .

AHanu3vpys BbiLIeNpUBeNeHHbIe OoNpe/e/ieHUs, MOXHO BbISIBUTD
O6ILYIO XapaKTepHUCTUKY «TOBapa» U «yClyru».

Yenyra, Tak Xe Kak U GU3MYECKUiT MPOOYKT, ABJAETCSA peaklueit
TPOM3BOAMTENSI Ha 3aIIPOChI PhIHKA U, CJIEAOBATEIbHO, MMEET CBOIO MO-
TPEeOUTENBHYIO CTOUMOCTb. OTO IIpefoTIpe/ie/sieT eec TOBapHbI XapaKTep,
KOTOpBIA BblpaxcaeTcs B CIOCOOHOCTH YAOBJIETBOPHTh MOTPEOHOCTH
JIlofei ¢ moMolliblio ee (yciiyru) npuodpeTeHusi, UCIOIb30BaHUSA U T10-
TpebsieHus.

3anmaya BbIpabOTKH €AMHBIX KPUTEPUEB U CXEM KITacCHpUKALIUM YCIYT
TaxoKe Noka octaeTcsd HepelneHHo#. Kak npaBuio, kiaccudukanums ocy-
LIECTBJISIETCS HA OCHOBE CIOXHBLUKXCS TPAAUIIMH cOopa CTaATUCTHYECKHUX
JAHHLIX B TOI UJIM MHOI cTpaHe. B pa3HbIX cTpaHax cchopMUpPOBaHLI 1OXO-
)KHM€E, HO BhIpaboTaHHbIe Ha COOCTBEHHOI PaKTHKE CepBUCA I'PYIIBI yC-
JIyT, KOTOPbIE MO-pa3HOMY KOHKPETU3UPYIOTCS U AOIOJHSAIOTCS (Tadi. 5).

Hapsiny ¢ o6ie3HauuMbIMH TpYIITIaM¥, KOTOpbie JefiCTBYIOT B Npak-
THKe FOCY1apCTBEHHOTO yJ€eTa M CTaTUCTHKH, BbIpabaThIBalOTCA U JPYTHE
kiaccudMKaUMOHHLBIE HATIPABJICHUS Y IPYIIIIbI YCIIYT, YIOOHBIE 1S KO-
HOMMYECKOTo aHaJI13a.

Cenenos B.M., Bacuavesa O. E, Ceppuc npoMbilLIeHHbIX TOBapoB. — M..: LleHTp
3KOHOMHKH U MapkeTHHra, 2001, C. 34,

¥ Gronroos C. Service Management and Marketing. West Sussex, 2000. P. 115.
CMm.: Bopavex X.0. O cocTOsIHHMU «TeopuM MapKeTHHra yciyr» // TIpoGremsi
TeopHuH Y NpaKTUKU ynipasieHus. 2002. Ne 1. C. 99.
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Tabnuua 5

Haubonee pacnpocrpaHeHHbie Knaccudukaumm yenyr!

Knaccudurawin
BcenmsipHoil Toprosoii
Opranu3aumu

Knaccudmkauus yenyr,
npunaTasn Ha Cepepo-
AMEePHKAIICKOM
KOHTHHeHTe

O6uepoccnitckuit
KiacengukaTop yeayr
OK-002

Jenobbie yenyru

Yenyru caasn
CrpoliTeibHbIE H HHXH-
HHPITHCOBLIE YCNYTH
IiicTpubbloTOpCKHE
yCIyru
Ob1weobpasopaTeNbHbIE
yenyru

PuHaHCOBbIE YCNYTH,
BKJIl0Yas CTpaxoBaHite
Yenyru no oxpaHe
3[40pOBbA M COLMANBHBIC
yeayru

Typu3am 1 myrelecTBus,
ycayru B obnacti opra-
HH3aLHH JOCYyra
TpaHcnopTHble yenyru
IIpoyue

TpaHcnopT (Xene3Hoao-
POXHBbII, aBHALINOHHEIi,
Ipy30BOi, aBTOTPaHCNOPT
H np.)

KoMMyHukaunn (tenedon,
Tenerpad, pagHo U T.1.)
Ob6LIecTBEHHO Noie3Hble
yCNyri (3neKTpo-, BoJo- U
raocHabxeHue u fp.)
Maccopas nesaTeabHOCTh
(onrToBas U po3HUYHas
TOProBiR)
®i1HaHcHpOBaHUe, cTpaxo-
BaHIie, B TOM 4icrnie pabota ¢
HEIBHXHUMOCThIO
HenocpencreeHHo cepBiic
(oTeni, ycayri, HMelie
JIHYHBELIT XapaKTep, KOH-
CynbTalHK No OpraH3IaLNH
MaccoBOro npednpHHUMa-
Te/IbCTBA, PEMOHT aBTOMO-
6uell, peMOHT pPa3THYHBIX
NpeaMeToB, MPoKaT KMHO-
¢uabMOB, paspiedeHNMs,
OTABIX H Tp.)

Tpoyue BUabI cepBlca

Toprosast (onToBast H po3HNY-
Hasi)

Yenyru no obecneveHH10
MHTAHHS M NIPpOXHBaHHs (roc-
THHHLBI, CTPYKTYPbI 00LLie-
CTBEHHOTO IMHTaHHA)
TpaHcriopT

Cps3b 1 MHGOPMaLLHOHHOE
obcayxnsaHtie

Yenyri no cHaGXxeHno, 3aro-
TOBKaM M XpaHeHMIO MaTepH-
anbHO-TEXHHYECKHX PECYPCOB
Kpennt, dbiHaHCH 1 cTpaxo-
BaHIle, CHENKH C HEABIKH -
MOCTBbIO

Oo6pa3opaHiie, KyJIbTypa 1
HCKYCCTBO

Hayka it HayuHoe o6cnyxi-
BaHKe

3apasooxpaHeHue, BKITiOqas
¢1131yecKyIo KyNbTypy H CHOPT
Yenyru no o6y KHUBaHIIo
HNOMAILHEro XO3iiCTha
(PEMOHT XHJIbs, TPOK3BON-
CTBEHHO-6BITOBbIE H KOMMY-
HaJibHbIE YCIIYTH)

Yenyru 1M4HOro Xapakrepa
(HenpoH3BOACTBEHHLIE, 6LITO-
Bbl€ H Ap.)

Yenyrn rocynrapcTBeHHOro
yrpapjieHHA

Hpyrue yenyri

1. OaHa 13 caMbIX pacnpocTpaHEHHBIX KJlaccuduKatmii ycayr — pac-
npeaeieH e UX MO 0CA3aeMOCTH: OT a0COIIOTHO Heocs3aeMbIX (06yueHHe)
1o ocsi3aeMbIX (nomycdabpukaTel) — pHc. 6.

2. K. I'peHpooc aeauT ycayru Ha Te, peajin3aliis KOTOPBIX LETUKOM
JIOXUTCSI Ha NIEPCOHANT, U Te, UCTIOJIHEHUE KOTOPHIX 3aBUCHUT OT TEXHO-
JIOTHIA, ieSiasi OrOBOPKY, YTO TPH OKa3aHUM YCAYTH 3alelCTBYIOTCS 06a
pecypca, 0IHaKO X COOTHOILIeHHe pa3/InuHO, U; KaK TipaBUJIO, OJIUH U3
pecypcoB JOMUHUpYeET.,

' Asanecosa I A. Yka3. cou. C. 80,
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- | Molowue

1 Tpeobnaganue ;

: NN P k 1 ocs3aeMbIx
CpencTBa | ——— Ci o o %cocrammmumx%
- T |Mamum>1- : RETEN R Radvblam s |
BRCIEEN RER | Kocmeruka | i :
! [NomydabpukaTsl I
| TToayda6puxarst l
Peiulamueie
IIpeobnaganue
Hgocm:gmux areHTCTBa
COCTABAIOLIMX
DunaHcoBbIE
YCITYTH

l Q6pa3sopaHie

Puc. 6. N'pagauyus ycnyr no creneHn
«0CfI3aeMOoCTU/HeoCcR3aeMoCTH»!

3. C. BaunepMepse v M. Yaapyk Juist TpYMIMPOBKY YCIYT UCIIONB30-
BaJIM 1Ba H3MEPEHHS: «OTHOCHTEJIbHOE BOBJIEYCHHWE TOBapa» U «CTeleHb
B3aUMOJEHCTBUS MMOTPeOUTENb/TIPOU3BOANTENb» (pUC. 7).

CreneHb B3aMo/1elicTBHA «MOTpPeGUTEL / NPOMIBOAHTEIL

Bonee Hu3kaa

Bonee nbicoxas

IOLIHE YCYTH
WIN YCILYTH, 00~
CTaBJIEHHbIE Ye-

«Yucrasn» 3aTouka HoXeit M HXMHUPUHT, MEAULIH-
ycnyra, HU3Koe cKue ycnyru, obpasopa-
BOBJIeYeHHE HHe, CTpaXxoBaHHe, peKJia-
TOBapa Ma, KOHCYJIbTHpOBaHUe
ConyrcTpy- Posuunynas Toprosns, BaHkoBckoe geno, TeXHu-

6bICTPOE MUTAHUE, OTEJIH,
OTIpy3Ka, aBuabpaxtT

yeckoe obenyxkupaHue,
JIMYHAA N0e3IKa BO3ayLI-
HBIM NyTeM

OTHOCHTEIbHOE BORJIEYEHHE TOBapa

pe3 ToBaphbl

Yenyru, Ycnyra HoBocreit online, DNIeKTpoHHas MoYyTa,
BOTUJIOLIEHHbIE | My3biKa/CD, nporpaMMHoe | 3JIeKTPOHHAs TOPTroBs
B TOBapax obecrnieyeHHe/TUCKETHI,

KUHOGHIBMBI/BHIEOKAC-
ceThl, obyyeHne/KHUTH

Puc. 7. Fpynnuposka ycnyr no kpurepuam
«OTHOCUTesIbHOe BOBJleyeHue ToBapan»
" «cTeneHb B3aumoaeiicTeus NnoTpeduTens/Npou3soauTent»?

MapkeTUHT yciyr [OnekTpoHHBI pecypc]. — Pexum moctyna: http://www.,

eduref.ru/delc4-5df29.html — 3arnasue c skpana. — Ha pyc. 3.
' Cwm.: Xaxcaeep K., Pendep b., Paccen P., Mepoux P. Yka3. cou. C, 26.

39



4. ITo 06beKTaM BO3eiCTBUSA YCIYTH IeATCS KaK HarpaBieHHbIe Ha:

yeJioBeKa (3paBooXpaHeHKe, oGpasoBaHHe, TYpU3M, HHDOpMa-
UHMOHHBIE YCIIYTH U T.I1.);

HMYILECTBO YejioBeKa (peMOHT 060pyoBaHHs, KOHCAJITUHIOBEIE
YCNIyry 1 T.1L.);

UeJTOBEKa U €ro MMYLIECTBO (OXpaHHbIE YCIIYTH, CTPaXOBaHUE U T.IL.).

5. B oTeyecTBEHHOI Hayke M MPaKTHKE HEPEAKO BHIAEIAIOTCS YK-
PYTHEHHBIE eQMHUIIBI WIEHEHHS YCJIYT M CEPBHCHOI AesSTETPHOCTH IO
HaNpaBJIeHUAM, CBA3AHHBIM ¢ UX (hYHKIIMOHANBHOMN CYI{HOCTBIO;

YCJIYTM IIPOU3BOACTBEHHOTO XapaKTepa — O0Ka3blBalOTCS 9KOHOMMU -
YECKUM CTPYKTypaM B CBSI3M C UX TIPOM3BOACTBEHHBIMH HYXIaMHU
(oXpaHHblE, pEMOHTHbIE, 0AHKOBCKHE, N€JIOBbIE U AP.);

TOProBbie YCNYyr (ONTOBbIE U PO3HNYHbIE);

YCIIYTH XXU3HeobecneyeHHUst — CBSI3aHbl ¢ 00CTY)KUBaHUEM IpaxIaH
B paMKax ceMeliHO-IoMalllHUX CBSi3eid, T.e. C YCTPOHCTBOM XHJIH-
11a, BeJleHHEeM JIOMAILHEro X03sifcTBa, peajM3alnell ceMeiiHbIX
MOTpe6HOCTEN, AOMAILHUM OTABIXOM;

COLIMaJIbHBIE YCNYTU — HalleJieHbl Ha YIOBNIeTBOpeH e oTpeOHOoC-
Teii 1lozeil B TeX TOBapax, KayecTBa M (PYHKLIMU KOTOphie HE0BXO0- -
JMMbl UM KaK ¢hMHaHCOBEIE, IOYTOBLIE, peKpeallHoHHkIe (Mofaep-
JKaHMe 3[I0pOBbsl, OpraHU3alIMs OTAbIXa B 0011IECTBEHHO-MaCCOBBIX
¢opmMmax), obpasoBaTebHble, HHOOPMALMOHHbIE U JD.;
KYJIBTYPHbIE YCITyTH — CBA3aHbI C OKa3aHUEM YCITYT [IO3HaBaTeNIbHO-
ro, Hay4HOI0, XyIOXECTBEHHO-3CTETUUECKOTI'O, pa3BlieKaTeJIbHOTO
nyiaHa'.

6. YacTo BcTpedaeTcs KiaccH(PUKaIUs YCIIYT IO CTelleHH 3a1eicTBO-
BaHHUA PECypCOB:

MaTepuajibHble — 3aM4acTH, nojydabpukarsl (peMOHT o6opyno-
BaHM#, TapUKMaXepcKue, pecTOpaHHbIe YCIYrH U T.11.);
HeMaTtepHalbHble, 3aleiCTBYIOIIHE HEOCSA3aeMble IYXOBHbBIE KOM-
MIOHEHTHI YeJIOBEYECKO aKTUBHOCTH (KOHCAJITUHIOBLIE, 00pa30-
BaTeJIbHbIE, KYJIbTYPHO-Pa3BJIEKATE/IbHbIE U T.11.).

7. K. JlaBnok knaccubuLiMpyeT yCIyri o KpUTEPUsIM «06BEKT BO3-
JefiCTBUS/CTeNeHb OCA3AEMOCTH Tpoliecca obeyxuBaHus» (puc. 8).
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Crenenb
0CA32eMOCTH

(aKTHBB! Jt0/1€it)

PeMoOHT 1 TexHHYECKOE
obcnyxuBaHUe

Cyxas yuctka

Yenyru no y6opke noma
IMnanupopaHue naHaadTa
JlocTaBKa rpy3ob

npouecca Ocsn3aembie npolecch Heocs3aeMbie npoueccol
obcyxusanms/

00BbeKT BO3AEICTBHSA

Yenopex ®usnyeckoe BozaelicTBHe Bos3neiicTnue Ha yMb)
Ha Juogeit PaspreyeHue
TpaHcIopTHEIE YCIIYTH Ob6pasopaHue
TpancnnaHTauus cepaua | XyZoxecTBeHHasi BHICTaBKa
NMmMyHM3aLms KoHuepTet
®usnorepanus TenesuauoHHbIE NTPOrpamM-
CynebHas cucTeMa KpUMU- | MBI
HaJIHCTHKH

Hmymecrso Bo3apeiicreue na umMyniectso | O6padoTka uHdopMalun

Yenyru MutepHeta
BankoBsckue ycnyru
DuHaHcoBLIE yCITyTH
Cr1paxoBaHue

PaspaboTka 11porpaMMHOIO
obecrieyeHUst

Puc. 8. Knaccudukauusa ycnyr no Kpurepusam
«00beKT BO3AeiicTBUA/ CTeneHb 0CA3aeMOoCTU Nnpoyecca
obcnyxuneaHus»'

2.2, OCHOBHbIE XAPAKTEPUCTUKWU YCNYT
B MAPKETUHIE

CornacHo KJIaCCM4YeCKOM TEOPUH MapKETHHIA YCyTaM IPHCYII psil
crielndUYecKUX XapakTepUCTHK, OTIMYAIOIIMX UX OT TOBapa, KOTOphIe
HeoOXOIUMO YYMTHIBATh MPU pa3paboTKe MapKETHHIOBBIX MPOrpaMM
TIpeaAnpUATHI cheprl YCIyT:

1. Heocszaemocme, YCnyry 1o ee npuoGpeTeHUs TPYAHO IEMOHCTPH-
poBath, onpoGoBaTh, OLEHMTD €€ JOCTOMHCTBA M HEJOCTATKH, [IO3TOMY
OT MPOU3BOAMTENSI TpebGyeTcs NMPUMEHEHME CIIeLiNaJbHBIX METOHIOB
TIOBBILIEHUsA TOBepUs norpebuteneit. 1o Toro Kax TYpUCT OTIIpaBIIICS
B MyTelIeCTBUE, ¥ HETO €CTh TOJBKO IMYTEBKA M 0Gell@aHue TYPUCTCKOIA
KOMITaHMU O He3abplBaeMOM OTAbIXe. JlaHHAS XapaKTepUCTHKA BBI3LIBACT
orfpene/ieHHble TPYIHOCTU KaK ISl TIOKyMaTes, TaK U IS IPOAaBIOB
yCJIyT.

OCHOBHBIMH IOHATUSIMY B MAPKETUHTE YCIIYT ABJSIIOTCA 1TON1b3a, BbI-
TOfia, KOTOPHIE MOJIYYHT KITHEHT, OOPaTUBIIKMCH 32 TOJYyYeHUEM YCIIYTH.

Iponagel] MOXeT JIMLIB OMUCATh MPEUMYILECTBA, KOTOPhIE ITOTYYUT
ITOKyIaTeJIb Mocjie MPeIoCTaB/ieHKs YCIYIH, a CaMU YCIIYIH MOXHO OlLie-
HUTB TOJILKO IOCJIe MX BBITIOJIHEHUSL.

' Lovelock C.H. Services Marketing. — 3rd ed. — NJ: Prentice Hall, 1996. P. 29.
a1




lnsg Toro 4ToGH MaTepHaJIM30BaTh YCJIYTH, MOXHO MUCIOJIb30BaTh
ByKJIeThl, peKJlaMHbIe MaTepUasibl, IPOCTICKThI, IJIaKaThl U T.1,, KOTOPLIE
NO3BOJISIOT POIeMOHCTPUPOBATh IpejiiaraeMble YCIYIH.

2. Hepaspeigrocms npouseodcmea u nompebaenus yeayeu. B 6onbmH-
CTBE CJIy4YacB B yCJIyTax COeNHAETCS BO BpeMEHU U B ITPOCTPAHCTBE I1po-
LleCC IPOU3BOJCTBA, pacnpeieieHUs U noTpebnerus. OHAKO B YCIIOBHSAX
HOBBIX KOMMYHMKALMOHHBIX TEXHOJIOTHIA MHOTHE BHIBI YCIYT MOIYT
NpUHUMaTh opMy ToBapa U MCK/II0YaTh KOHTAKT MEXIY POU3BOAUTE-
JieM yciIyru U ee notpebureneM. IlokynaTess 3a4yacTyio paccMaTpuBaeT
NpojiaBLia YC/IyT KaK CBOEro pojia 3KclepTa, Ha YbM 3HaHUs U nIpodeccHo-
HaJIbHBIE HaBbIKH OH nosiaraeTcs. I1pu 3ToM nponasell ycinyru CTaHOBUTCS
Kak Obl ee yacThlo. Tak, yCJIyru no JMUHOMY o6CyXMBaHMIO B TOCTUHHMLIE
HEOTAEIMMBI OT CJIY>XAIUX TOCTHHIALIbI, OOCTY>KMBAHHE B peCTOpaHe — OT
odHLMaHTa, YCNYTH MO npojaxe 6UIeTOB — OT Kaccupa.

3. Henocmosncmeo kavecmea. CneiCcTBHEM Hepa3pblBHOCTH MPOU3-
BOJICTBA U MOTpeGJIeHMs SB/sieTCsl M3AMEHYMBOCTh KauecTBa yCIyrH, Ko-
TOPasi CYILECTBEHHO 3aBUCHUT OT TOTO, KTO M IIPH KaKUX 0OCTOSATENbCTBAX
ee NMpeaocTaBIIseT.

KauecTBo npeocTaBiseMbIX YCIIYT 3aBHCUT He TOJILKO OT CTaGUITBHBIX
dakTopos (ypoBeHb KBaTMDHKalMK pabOTHUKA, €TO IIPOU3BOJICTBEHHbIE
HaBLIKH U T.I1.), HO U OT U3MEHSIOLLUXCA (aKTOpoB (HacTpoeHUe paboT-
HUKa, XapaKTep ero B3aMMOOTHOLUEHU ¢ KJIMeHTOM H T.1.). Takxe Ha
Ka4yecTBO YCJYI'M BJIMSIIOT COMYTCTBYIOLMEe 0BCTOSATENBCTBAa (CKOPOCTh
OKa3aHWs ycyru, ynobcTBo NOMellleH s, IIe NpeJocTaBisieTcs yeuyra,
KOMIUJIEKCHBII XapaKTep ycNnyru U ee NOTOJIHSIeMOCTb APYTMMM BUaMU
YCIYT U T.IL.).

Ha M3MeHUYUBOCTb YCNYT CyLUeCTBEHHOE BJIUsHME OKa3hiBalOT IBE
rpynisl ¢pakTopoB:

1) HeBricoKass KBanudHKauus paGoTHMKOB (X crnabasi TpEeHUPOBKA
U 00yyeHHe, HEJOCTaTOK KOMMYHMKaLMil U HHDOPMALIMK, a TaKXe OT-
CYTCTBME HaJuieXalllero KOHTpoJisl Han paGoToii nepconana). [loaTomy
Ui obecliedeHs KayecTBa ycayr U GopMHUpOBaHUSI TIPUBEPXXEHHOCTEMN
MoKyTiaTesieil K Toil WM HHoii pmpMe npuobpetaer ocobyio BaXKHOCTD
MpaBUJILHLIA 0T6OD M 00yyeHUe NepcoHalia, KOHTAaKTUPYIOLUETo ¢ KIU-
eHTamu. CrieioBaTeibHO, BO3HMKAET MpobJieMa co31aHuUsI KAYeCTBEHHOTro
UCIOJIHUTENS YC/IYTH, KOTOPbI# TPUBHOCHT B [IPOLIECC €€ OKa3aH Ul HEKYIO
MaTepUaBHOCTb. JTO CTAHOBUTCSI BO3MOXXHBIM, €CJIM NPEATPUATHE CO-
3[aeT A1 CBOMX COTPYNAHHMKOB YCJIOBUs, [MO3BOJIIIOLLUE NIEPpCOHANY ObITh
YIOBJIETBOPEHHBIM B MaTepHaJIbHOM U COIEPXaTeJIbHOM OTHOLLUEHHMSX.
Co3gaHue TaKMX YCIIOBUIt SIBAsieTCA 3aiaueil BHYTPEHHEro MapKeTHHra,
KOTOPBIA 03Ha4YaeT NpMMeHeHHe (pustocodu MapKeTHHIa Y ero IMOJIXOL0B
K [IEpCOHANY C TeM, UTOOBI MOCeIHU I HauIy4YILIMM 06pa3oM o6CIyKUBAT
KJIMEHTOB;
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2) nmokKynareib (erc YHUKATbHOCTE). BTO BhI3LIBAET HEOOXOAMMOCTh
TIATEJIbHOTO, BCECTOPOHHErO M CUCTEMAaTHYECKOrO M3y4YeHHs] [IOBEACHUS
notpeduteneil. B peaynprare y npeAnpHsiTHS MOABISETCS BO3MOXHOCTD
yIIpaBjieHWs TOBeASHUEM TIOTpeOUTENell MK, MO KpaiiHed Mepe, yyeta
TICHUXOJIOTMYECKUX acleKTOB ITpU paboTe ¢ KJIMEHTaMMU.,

YMEeHBLIKUTh U3MEHUYMBOCTh KAUeCTBa YCIIYT IIOMOTaloT pa3pabaTkiBa-
eMble CTaHAAPThl OOCTYKHMBaHUSI.

Cmandapm obcaycuganus — 3T0 KOMITJIEKC 0653aTeIbHBIX JUTA UC-
MOJIHEHUA TIpaBuJl 0OC/Iy>XUBaHHUS KIIMEHTOB, KOTOpPhIe NPU3BAHK! Ta-
PaHTUPOBaTh YCTAHOBJIEHHLIH YpOBEHb KauyecTBa BCEX MPOU3BOIUMBIX
omnepanuit'.

Hanpumep, crangapt obcnyxubaHus GUpMbl American Airlines Buirns-
VT cieaylouMmM 06pa3oM; Ha 3BOHKH O 3aKa3ax HeOOXOIMMO OTBETHTD Ye-
pe320c; 85% naccaxxypoB He JOJXKHLI CTOSATh B ouepenu Gojiee 5 MUH; peii-
CBI MOTYT OTKJIOHSITHCSI OT BpeMeHHM pacliicaHus He 6oJiee YeM Ha 5 MUH;
JBepHU JOJIXHBI OTKpbIBaThes uepe3 70 ¢ mocjie OCTaHOBKKM CaMoJIeTa;
B CaJIOHe Bceraa MMeeTcs HeoOXOAMMBIIL 3amac XypHanos?,

4. Hecoxpansemocms. XapakTepHOit 0COOEHHOCTbIO YCIIYT SIBJISIETCS UX
HeCNoCODHOCTh K XpaHEHHIO, T.€. YCIYTM He MOTYT OLITh COXpaHeHbI [UIS
JaJIbHEHIel TTpoaaxHu.

HecoxpaHsieMocTb yCIyrd o6YCIOBIeHa HEPa3phIBHOCTBIO €€ Mpo-
U3BOJICTBA, paclipele/ieHUs U NOTpebNeHMs, a TaKXe HeoOX0OMUMOCThIO
JIMYHOTO KOHTAKTa MeXX Ny HPOU3BOAUTESIEM YCIYT U KIIMEHTOM.

HecoxpaHsieMocTb yeiyr 03HayaeT, 4To Heo6X0AMMO NpeanpyuHUMaTh
Mepbl M0 BbIpaBHUBAHHMIO cITpoca U npeuioxeHus. Tak, eciu crpoc cTa-
HOBUTCS B0JIbIUE MPELIOXEHUS, TO CUTYALINIO HEBO3MOXHO U3MEHHUTD,
KaK, HallpuMep, B Mara3uHe, MoJjiyduB ToBap co ckiaga. C apyro# cro-
POHBI, €CJIY MOUIHOCTH N0 OKa3aHKUIO YCNYT MPEeBLILIAIOT CIIPOC HAa HUX,
TO TepsIeTCs JIOXO.

5. Ceoeobpasue umyuiecmaeHHbIX OMHOWeR Ul 8 npoyecce npedocmasneris
yeayeu (omcymemeie aaderus). IloTpeGUTeNb yCayry He CTaHOBUTCS Blla-
JeblieM Yero-1moo MaTepUajibHOTO, 0CcsI3aeMOro, B OOJILIIMHCTBE C/Ty4yaeB
3/iech He IIPOMCXOAUT OOMEH JieHeT Ha MaTepHUaTbHYIO Belllb,

OCHOBHbI€ CBOMCTBA YCJIYTY MOXHO NPeIoCTaBUTh TAKXe, PACCMOTPEB
€€ XapaKTepUCTUKHU Ha psifie MONSPHBIX LLIKaJl, HaNpUMep:

1) cTaHIapTHOCTb — MHAMBUAYaTbHOCTh, Ha ofHOM M3 MOJI0COB MBI
“MeeM CTaHMApTHEIE (TUMOBEIE) YCAYIHM, pacCYMTAHHBIE HA CpeAHEro
MOTPeOUTENS U YIOBIETBOPSAIOIIME CTAHIAPTHHIM TpeGOBaHHUAM K Kaue-
CTBY MaT€pHUaJIbHBIX U HeMaTepHaJibHbIX KOMIIOHEHTOB yCJIyT (HallpuMep,

V' llyposut A. MapKeTHHT B Typuame: Yueb. mocobue. — 2-e u3n, — Munck: Hoboe

3HaHHe, 2001,
' Tam xe.
MapkeTHHT ycayr [DnexTpoHHBI pecypc]. — Pexum nocrtyna: http://www.
eduref.ru/delc4-5df29.html — 3arnaeue c akpana. — Ha pyc. s13.
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KOMIUIeKCHEIe o0elibl B CTOJIOBOH MAM pecTopaHe U T.1.). Ha apyrom
MOJII0Ce — YCIIYT, YIOBJIETBOPSIOILME OCOOBIM, MHANBUAYAIbHBIM Tpe-
60BaHUsAM KIKMeHTa. B 3aBHcHMOCTH OT TpeGoBaHUIt KIIMEHTA ST TaKHUX
YCJIYT Ka4eCTBO MOXeET ObITh FapaHTMPOBAHO MJIH X€ BBOAUTCS KATETOPHS
pHCKa M0 KauecTBY (3TO CBA3aHO C TEM, UTO BbINOJIHEHHE psiia TpeOOBaHHIA
KITMEHTa MOXET GbITh OCJIOXXHEHO BBUAY HOBU3HBI TOCTaBJICHHOM 3afayu,
CJIOXHBIX TEXHOJIOTMYECKHX Tpe6OBaHU i U T.11.);

2) HU3Kas KJIACCHOCTh — BbICOKasi KJIACCHOCTD YCJIYTH (NUTHBIE yC-
Jiyru). 3aech peub UAET O TOM, YTO JJIS PSlia YCJAYT MOTYT BBOAMTBLCR Ka-
TEropuy KiaccHocTH obcnyxuBaHus. [AuddepeHiimanus no KIiacCHOCTI
KacaeTcsi OTAe/IbHBIX NPEANPUATHI UITH MX CTPYKTYPHBIX €1MHML, (Hanpu-
Mep, KJIAaCCHOCTb FOCTHHMII, 0003HaYaeMasi KOJIMYeCTBOM <«3BE3[J0YEK»),
aTaKXe CaMHX YCIIYT, [TpeIOCTaBJISeMbIX OTAENLHBIM ITPEANPUATUSIM WIK
€ro CTpYKTYpHOH eIMHULEH;

3) cneundnyHOCTh — KoMIUIEKCHOCTb. CellMDUYHOCTh YCJYTH
MposIBJIsiETCSl B TOM, YTO OHA NPEAOCTAaBIsIETCA B ¢AMHCTBEHHOM YHCIIe
6e3 MpefoCTaBlIeHUs KAKUX-JIMO0 OPYTHUX (OOMOJHUTENBHBIX JIBTOTHBIX
WIN TipeMHUaibHbIX) yenyr. OHaKo B yCJIOBUAX YCHIHBaIOILEHCsl KOHKY-
peHLMH, a TAKKe BC/leACTBMe 06pa3oBaHUs MapTHEPCKHUX COI030B (CTpa-
Teru4ecKMX aTbSHCOB) B 3TOit chepe y psAna X03ssiCTBYIOLMX CYOBbEKTOB
W MX 00belHEHMH NosBsieTCs BO3MOXHOCTD IIpe/UiaraTe M OKa3biBaTh
ONHOBPEMEHHO LieJIbIil KOMIUIEKC pa3/I4HbIX yeayr (HanpuMep, Tipy 3a-
npabke OeH3WHa KJIHEHTY MOTYT MpeaioXUTb 0pOPMUATH CTpaXOBaHUE aB-
TOTPAXAAHCKOH OTBETCTBEHHOCTH U T.11.). CyllleCTBEeHHOMY YBeJIMYEHHUIO
TAKMX BO3MOXHOCTeil ClTOCOGCTBYET MEXOTpacjieBoe MapTHEPCTBO (YTO
HCIIOJIb3yeTCs B aBTOCEpBHCE, TOProBJie, TOCTUHUYHOM CEPBHCE U T.1.);

4) MaTepHanbHOCTh — HeMaTepUaJIbHOCTb YC/yTH. B 3aBUcHMOCTH OT
¢opMbl NnpenocTapsieMoil ycayrv, MaTepUaIbHbIA KOMITOHEHT MOXKET Ba-
PbUPOBAThCS JOCTATOYHO LWIMpPOKO. U B IeITEeNBHOCTH, NpeALLEeCTBYIOLLEH
TMIPEJOCTAaBJICHUIO YCIIYTH, K 9TOMY KOMITOHEHTY MOTYT ObITh [PeAbsBIEHbBI
TOYHO TaKHe Xe TpeGoBaHuA, KaK B MaTepUaJILHOM Mpou3BoAcTBe. B To
XK€ BpeMs1 HeMaTepHaJIbHbIif KOMITOHEHT YCITYTd CJIEAYeT pa3feuTh Ha [iBe
coctapisiomre. C ofHOR CTOPOHBI, B HETO BXOAMT Bech 00beM MHOP-
MallMM, COMPOBOXAAIOIIMI NMpollecc NOArOTOBKU M HEMOCPeACTBEHHOTO
NpeRoCTaBleHNs YCAYTrH (MHCTPYKUMH KIWEHTY, BApUaHTh MoJesieH
WM TUIIOB TIpelOCTaBIsAEMbIX YCyr, cneluduKaluy 1 T.0.). 30ech K
JesATENIbHOCTH NPeAbSIBIISIIOTCS TpeOOBaHMS 110 IIOJTHOTE M IOCTaTOYHOCTH
HH(pOpMaLIMH, €€ KOHKPETHOCTH U IOCTOBEPHOCTH, HEOOXOOUMOI KOM-
NakTHOCTH U T.N. He MeHee BaxHa, XOTSI MHOTAA CIOXHO HOCTHXUMa,
BTOpasi COCTaBJIAIOLIas, 3aKII0YAIOasAcs B BEXITMBOM, JOBEPUTEILHOM
U BHMMATEJIbHOM OGCNY>KMBaHUM KiIMeHTa. BaxHoctb sToro dakropa
B KOHKYpPEHLMH MpeANpUATHIE cepBUCHOM cdeph! yxXe TaBHO YCIELHO
YYUTBIBAETCA B Pa3BUThIX CTPaHax;
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5) HU3Kas BOBJICYEHHOCTH KJIMEHTA B MTPOLIECC MOJYYEHUS YCIYTU —
BLICOKaS! BOBIEYEHHOCTh (3¢ deKT caMoobemyxuBaHus). BoBneueHHOCTh
KJIMEHTA B 1poliecc NpedoCTaBleHHs U UCTIONIb3OBAHUA YCIYIH SIBAIsieTCA
¢baKTOpOM, OCHOBAaHHBLIM Ha y4yeTe OJIHOTO U3 BaXKHE IIIMX YeIoBeyecKUX
CBOICTB — MOTPeGHOCTH B caMopeai3alliy. DT1a MOTPEOHOCTh UMeeT
SIDKO BbIpaXXEHHbII MHOWBUIYAJIbHBIN XapaKTep: OOUH YeJIOoBeK MOXET
CTPEMMUTLCSI K TOMY, UTOOB! OLITh «CaMOMY cebe peXXrccepoM», a IpYyToMY,
Hao00pOT, MMEHHO B TOM Xe CUTyallMu KoM opTHee 3aHUMATh [IO3ULIUIO
«TaccuBHoro norpedutens». [loatoMmy Bceria Jiyylle ¢ y4eToM 3aJayy
pacClIMpeHUs U yAep>XaHUs phIHKA JUTS TeX WIM MHBIX YCIIVT UCITOIB30BaTh
OoJice LIMPOKHKI AUAIa30H UX BO3MOXHOIO TIpelocTaBjieHUsS B 3aBUCH-
MOCTH OT MMOTpeGHOCTE ! KIHEeHTOB.

OnucaHHbIe BBILIE XapaKTEPUCTHUKU YCIIYT, €CTECTBEHHO, HE MOIYT
OXBaTUTb Bce UX pa3HooDOpazue, TeM GoJice YTO MOCTOSHHO TOABJIAIOTCS
HOBbIE MOTPeOHOCTU U COOTBETCTBYIONIME BBI30BBI OKpYXKalolllei cpelibl.
IlosToMy, HeCMOTpSI Ha CpaBHUTEILHO MPOCTOil YPOBEHb TEXHOJOTHIA,
ctepy cepBuca cielyeT CYUTaTh BJ1aronprUsTHON 1)1l MHHOBaLMOHHOM
aKTUBHOCTH'.

2.3. MAPKETUHI B COEPE TYPUCTCKUX YCNVT:
MOAOENK, 3AAAYN, DYHKLINU

B chepe TYpUCTCKUX yCayT MapKETHHT LieJIeCO00pa3HO PaCCMOTPETL B
IBYX acleKTax: fiepBblii — 3TO CUCTeMa, ODMEHTH POBaHHast Ha CTPAaTEruio
U TAKTUKY aKTUBHOTO NPHUCIIOCO6IeH U K U3MeHSs IoLnMcs TpeBGoBaHUSIM
TYPUCTCKOTO PBIHKA; BTOPO# acNeKT — 3TO B3aUMOAeiicTBE OCHOBHAIX
PLIHOYHBLIX 3JIEMEHTOB (noTpeOuTeb, TOBAp, lieHa, pekiiaMa, Mmpojaxa
K T.A.). PaboTa TyprnipeanpusaTHs Ha TaKUX IPUHLMIIAX MAPKETUHIA MEHSIET
dunocoduio MpoU3IBOIUTENS TYPHUCTCKOIT YCIYTH,

OCHOBHBIMHU MPEATNIOCHUIKAMUY BO3HUKHOBEHHS TYPUCTCKOTO MapKe-
THUHra ABJISIIOTCA:

* npeBbILIEHYE NMPEIUIOKEHUS Hall CITIPOCOM, T.€. HAIMYHE HACBILIEH-
HOTO TOBapaMH M ycjyraMu pbiHKa (pblHKa MOKynaTtes);

* PpOCT XXHU3HEHHOTO YPOBHSI HaceJIeHUsl U, COOTBETCTBEHHO, YBEHU-
YeHHe Clipoca Ha TYPUCTCKHE YCIIYIH;

* CTpeMJIeHUE TYPUCTCKUX TIPEANPUSTUH K pacllipEeHHI0 PLIHKOB

cOBITa MPOAYKLUMH U yBeJIUYEHUIO TIPUOBINTEH,

OpraHH3aiuu cdepbl TYpYCIyr CpaBHUTENbHO HEaBHO CTaJIM OCBa-
HMBaTh MapKeTUHTOBbIE METORBI PabOTHl Ha phIHKE. BBIACIUM omauyus
MapKemuHaa 8 opeaHu3auuax cgepsl ycaye ot ApYruxX BUAOB MapKeTHHTa.

1 Cdepa cepuca: 0co6eHHOCTH pa3BUTHs, HallpaBleHUsT U MeTOObl UCCIENO-

panus: KonnextusHas MoHorpadus. — CII16.: Uag-so CII6TUCS, 2001.
C. 45—47.
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1. MHoroo6pa3ue MapKeTUHIOBLIX LieJicit 03HaYaeT, YTO B OpraHu-
3aUUAX cepbl YCNYT B KayecTBe Liefieid MapKeTUHIa MOXeT BBICTYNATh
He TOJbKO NMpUOBbLIL, HO ¥ NPOABUXEHUE HEKOM COLMAILHON MIeH,
JOCTHKEHUE OOIIECTBEHHOTO NMpPU3HAHUS, NIPEOIoJieHUEe HeraTUBHBIX
ABJIEHUIA U Op.

2. 3HayHTeNIbHAs YacTb OPraHU3alMii cepbl YCIyT, HAXOAALIMXCS Ha
61oMmKxeTHOM PUHAHCHPOBAaHUM, HE OCO3HAET cebsl MOMHOLUEHHRBIM yya-
CTHHUKOM PbIHOUYHBIX OTHOIIEHHH.

3. MapkeTvHT opraHu3aluii cdepbl yeayr UMeeT Aejio ¢ 6oJNbIIUM
YHCJIOM y4aCTHUKOB MapKETHHTOBBIX OTHOIUEHUH: MPOU3BOAUTENH YCIYT,
KJIMEHTEI, rocyJapcTBeHHbIE OpraHU3aLu, CIIOHCOPB! ¥ PSIA APYTHX, B
OTJIMYME, HAIPUMEP, OT IIPOM3BOACTBEHHOrO MapKeTHHIa, rae npeoba-
JalOT B3aMOOTHOLLUEHUSA THIA «TPOU3BOAUTE/Ib-NIOKYMATESb>.

4. leatenbHOCTb OpraHU3aLMil cdepbl YCIYr HAaXOAUTCA MO NMpU-
CTIBHBIM OBIIECTBEHHBIM BHMMaHUeM; Bo3eiicTBue BHEILIHel cpellbl
Ha MapKeTHHT 3TUX OpraHu3aluid IPMHUMAET [peXIe BCero MoJIMTU3U-
POBaHHbBI, BHE3KOHOMHUYeCKUIt XapaKTep.

5. OrpaHHYeHHble BOIMOXHOCTH YYpexXxaeHUit chepbl yoIyr ans
OCYUIECTBJIEHUS] MapKETUHIOBBIX TiporpaMM. TyppUpMBL IpUMeHsIOT
JIMIL OTAEBHEIE, HAUOO0JIEe JOCTYITHBIE MAPKETHHTOBbIE TEXHOIOTHUU K
NpoLleayphbl.

6. Tlpon3BoncrBo ycnyr, 4To npeanoaraeT ocoGeHHocTH HopmMupo-
BaHMS MapKETMHIOBBIX CTPATErMit MpeanpUATHs cdephl yeayr',

B otnuuyue ot pu3myeckoro npopykTa Jiiobas yciyra KMeeT CBOU
0COBEHHOCTH U (POpMBI MPOSIBIEHUH. DTH OCOBEHHOCTH YCIYT McCle-
JOBaTeJIM Pa3HbIX CTpaH MbITATUCh OTPa3UTh B CBOMX MOJEJSIX, YTOOL
NoKa3aTh pasjauyust Mexay OYHKUMOHaJbHBIMY 3aJayaMy MapKeTHHIra
B [IPOM3BOJICTBEHHOM M HellpOU3BOJACTBEHHOM CEKTOpax.

IlepBbiM nonbiTa)ica nMokasath 3TH pasnnuns Ix. PatMen B 1974 r.
(puc. 9).

PatMen nmokasan, uto B ccepe yciyr, B OTIHUKeE OT chepbl MaTepUab-
HBIX TOBapoB, JIOCTATOYHO CIOXHO pa3fesIuTh MPOLIECCHl TPOU3BOJCTHA,
MapKeTHHra u notpetneHusi. [TorpebuTenb sBAsieTCA HEMOCPeACTBEHHbIM
YYaCTHUKOM Kak MoTpebJIeHUs YCIIYTH, TaK U ee IPOM3BOJCTBA.

IMpodeccopa Kok GU3Heca Npu MapceibcKoM YHUBEPCUTETE
[1. Ditrne 1 E. Jlanxap B cBOUX UccleNOBAHUAX YCTAHOBIIIU pasiuyus
Mex 1y 6a30Boii YCIyroii, T.e. MOJE3HOCTBIO MM NepBUYHONH DYyHKLMEN,
HeOOXOAMMbBIMM WIK 106aBJIeHHBIMM YCJIYTaMK, KOTOPble CONIPOBOXa-
10T 6a30BYIO YCIIYTY, U CEpBUCHOM CUCTEMOI, BKITIOYaIolle i BUIUMYIO U
HEBUIMMYIO PU3MYECKYIO [IOAAEPXKKY, NEPCOHAN, BCTYNAIOLUNA B KOH-
TaKT C IOTpeGUTeeM, U CIIOcOBbl YYacTHs KIMEeHTa B OKa3aHUUW YCIyr1
(puc. 10). TakuM oGpa3oM, KOHLENLIMSI MAPKETHHIa 3aTparuBaeT Beex 6e3
UCKITIOYEHHSI COTPYIHUKOB OpraHM3aluiu cepbl yCyr.

' Ab6abros FO.H., A6abroea M.IO. Yka3. cou. C. 24—26.
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Mapenua Yemyru

Ilpousponcteo > Ilpomssoacrso
Y MapxeruHr BaaumonelicTaue
MapkeTnHr >{ ¢ :TIOKymaTens .
7 7 "/ MTIpOfiaBL@a -
ITotpeGnenune

Puc. 9. KoHuenuua mapketuHra ycnyr k. Patmena’

Hesuaumas 9actb Bumnmas yactp o | Tlotpeburens A

BuyTpeHHssa cucTeMa | MartepuansHast cpenia <—-, RO
OpraHU3aLUK SRR

e
IHotpedurens b

KOHTaKTHEII MepcoHan [¢—-

Puc. 10. KoHuenuusa mapketuHra yecnyr . diirne u E. Jlanxapa?

3. Caccep, I1. Oncen, 1. Bukodd paccMaTpuBany Tpy acrieKTa Mpo-
1ecca o0C/TyXMBaHUS:

* MeHsieMbie MaTepHaJlbl;

* obopynoBaHue;

* JnelcTBUA NepcoHana.

b caenaH BRIBOM, YTO Ka4eCTBO YCJIYTH, B OTJIMYME OT (PU3NYECKO-
ro TNpoyKTa, ONpeie/iseTcs He TOJIbKO ee pe3y/ibTaToM, HO U CII0cO6oM
N peIoCTaBIeHHsI.

K. I'poHpooc TakxKe YTBepXAaeT, UTO CYHIECTBYIOT [1Ba TUIA Ka4ecTna
TIpeJOCTaBJICHHUA YCIIYT:

* TexHUYecKoe, Topa3yMeBalolllee TO, UTO NOTpeOUTENb pealbHO

MOJIy4aeT OT paccMaTpUBaeMbIX YCIIVT;

* GYHKUHUOHANBHOE, YUYUThIBalOLLICE OCOOCHHOCTH MOJTYYCHHUS.

Y. u 4. JlexTHHEHBI TIpU U3Y4eHWH TIPOOIIEMb! KaueCTBa MpeaoCcTaBIe-
HUSA YCIIyT paccCMaTpUBaJIX TPU acIeKTa rnpouecca 06CcnyXuBaHuUs:

* MaTepHabHBIH (BCe peaibHbIe XapaKTePUCTUKK CepBHca, HAMPHU-

MEp UCI0JIb3yeMble 3AaHHs U 000pyloBaHKE);
* KOpIIOpaTUBHBIA (MMUIX MU penyTalus Gupmet);

' Rathmell J. Marketlung in the Service Sector. Mass.: Winthrop Publishers,
1974.
Kyaubanoea B. B. MapxeTnHr cepBHCHbIX yenyr. — CIT6.: Bekrop, 2006. C. 21.

47



* HHTepaKTHBHBIH (B3auMojeHcTBHE NepcoHasa ¢pUpMEI ¢ KITMEHTa-
MU WIH NOTpedHuTeNel Mexjy coboit).

AmepukaHckue uccienobaresu b. bymc u M. butHep nponoyixuin
TpaguLUMoHHYI0 dopMmyny 4P (product, price, place, promotion) o 7P npu-
MEHUTEJIbHO K yeityraM. OHU oGbsICHUIIN TPY AONONIHUTENbHBIX P (peocess,
physical evidence, people) cnieuudukoit yenyru kak tosapa (puc. 11).

=

KoMMyHH- Kananst
Kaluu pacnipefe-
JIEHUsA

CBUACTENABCTBO

Tosapet Yomyru
a) 6)

Puc. 11. Mogenb 4P (a) u mopens 7P (6)'

Hakouneu, ®. Kotiep, ocHOBBIBasick Ha HCCNIENOBAHUAX BHYTPHOP-
raHU3aLlMOHHBIX KOMMYHMKAIMOHHBIX TNPOLIECCOB M KOHUEMLIUK Map-
KETHMHIra OTHOILEHHU, NPEMIOXUI pa3inyaTk B MapKeTUHIE YCIYT TpU
B3aMMOCBSsI3aHHbIe eAUHULEBI (puc. 12):

1) pykoBoICTBO (pUPMBI;

2) KOHTaKTHBII MepcoHar;

3) notpebureneii.

dupMma
BHyTpeHHuit MapKETHHT TpaaMuMOHHBI MADKETUHT
(MoTHPaLun) 4P)
Ilepconan < > Ilotpeburens

K HTepakTUBHEI! MapKeTHHT (Ka4ECTBO)

Puc. 12. TpeyronbHaa mogens mapkeTtuHra yenyr ®. Kotnepa?

' Bitner M.J., Booms B.H. Tetreault Mary Stanfield. The Service Encounter
Diagnosing Favorable and Infavorable Incidents // J. of Marketing. Jan. 1990.
P.71-84.

Komaep @., Apmcmpone I., Condepc /., Bonz B. OcHoBbl MapKeTHHra. — M.:
Bunesimc, 1998. C. 38.
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JLiist Toro 4To6b! 3¢ HEKTHBHO YIPaBIATH MapKETHHIOM B cepe yeIyr,
Heo0X0AKMMO pa3BUBAaTh TPU B3aUMOCBA3aHHbIE CTPATErHU, HAlIPaB/IEHHbIE
Ha 5TU TpH 3BeHa:

* TpagUMUMOHHOIO MapKeTHHIa, HallpaB/lieHHYIO Ha 3BEHO «(pupMa-
MOTPeOUTENb» U CBA3AHHYIO C BOTIpOCaMU LIeHOOOpa30BaHUs,
KOMMYHHKaUMHA Y KaHaJlaMUY paclipoCTpaHeHHUS;

* BHYTpEHHero MapKeTHHIa, HallpapJieHHYIO Ha 3BeHO «pHpMa—TIiep-
COH&JI» M CBA3aHHYIO C MOTHBallMei lepcoHasa Ha KayeCTBEHHOE
obciyxvBaHue NoTpeduTeneii;

* HHTepaKTUBHOIO MapKeTHHIa, HalpaBjeHHYIO Ha 3BEHO «I1€pCO-
HaJI—I10TpeOuTes by, CBA3aHHYIO C KOHTPOJIEM KayecTBa OKa3aHHs
YCIIYTH, IIPOMCXOIALIMM B [POLIECCE B3aUMOACHCTBUA [epcoHala
U NToTpebuTes.

AHaJTM3 pacCMOTpeHHbBIX KOHLEMLIMI MO3BOJISIET cliefiaTh BHIBOJ, YTO
BCE OHU UMCIOT OOLIHE CTPYKTYpHBIE U KOHLIETITYaJIbHbIE JIEMEHTHI.

Bce Tpu MonoenM OCHOBBIBAIOTCS Ha TOM, YTO YCNyra, XOTs U CIeLH-
(bUUHBLH, HO TOBap, KOTOPLII co3aaeTcd B pe3y/ibTaTe B3auMOAERCTBUS
Npou3BOOUTENS U MOTpeGUTes1. JIaHHbIe MOJETH HE MPOCTO (PYHKIIMOHU -
pYIOT, a B3aUMOJEICTBYIOT C CUCTEMOM NOTPeOUTENS ¥ B3AUMHO BIIUSIOT
Ipyr Ha 1ipyra!.

WHaycTpus TypH3Ma o CBOUM OCHOBHBIM XapaKTepHCTHKAM He UMEET
KaK1X-J1160 MPUHLMNUATBHBIX OTANYMH OT APYTUX OPM XO3SHCTBEHHOA
JesITeNIbHOCTU, NT03TOMY BCe CYLUECTBEHHbIE MOJIOXEH NS COBPEMEHHOTO
MapKeTHHIa MOTYT GbITh B MOJIHOM Mepe NpUMeHeHHI U B cdepe Typuama.

B 1o Xe BpeMst B Typu3Me ecTh crelMdUKa, OTIMYAlOLIas ero He
TOJILKO OT TOPTOBJIM TOBapaMHu; HO U OT APYruX ¢opM TOPTOBIH Yc-
JiyraMu. 3iecb UMEET MeCTO TOProB/isl KakK yclyraMu, Tak U ToBapaMiu
(no oleHKaM crelHauCcToB, oA YCIyr B TYpu3Me cocTaBnseT 75%,
TOBapoB — 25%).

Hapsny c o6LIMMU XapaKTepUCTUKAMHU YCITYT TYPUCTCKOMY IIPOAYKTY
MPUCYUIX OTJIMYUTESIbHEIE OCOOEHHOCTH:

* KOMIUIEKC YCJIYT M TOBapoB (MaTepHajibHbIX U HeMaTepUaJIbHbIX
KOMITOHEHTOB), XapaKTepU3yeMblil CJIOXHOI1 cucTeMoil B3auMo-
OTHOILIEHU It MeX(1y pa3IMYHbIMY KOMITIOHEHTaMU;

* . LIMpOKas CYOCTUTYLIMSA (B3aMMO3aMEHEMOCTb) ¥ KOMIUTEMEHTap-
HOCTb (B3aMMOJIOTIONIHAEMOCTD);

* CIpoC Ha TYPMCTCKHME YCIIYTH Ype3BblyaiiHO 3acTHYeH 10 OTHO-
IUEHHIO K YPOBHIO IOXO/a U 1ieHaM;

* MoTpeGUTeENs NMPEOaoJieBaeT pacCTOSHKE, OTAEAOILEE ET0 OT Y-

. JIyTM U MecTa ee rotpebiieHus, a He Hao60poT;

* TYPHPOLYKT 3aBUCHUT OT TaKUX MEPEMCHHBIX, KaK [MPOCTPAHCTBO U
BpeMS, JUIST HErO XapakTepHbl CE30HHbIE KoJieOaHusI Crpoca;

' Kyaubanosa B.B. Ykas. coy. C. 23.
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NpeJUTOXEeHHE TYPUCTCKUX YCIIYT OTJIMYAETCsl HETMOKUM IpOuU3-
BoncTBOM. OHM MOTYT MOTPeGIATHCA TOJNbKO HEMOCPEACTBEHHO Ha
MecTe. ['ocTHHHMIIA, a3ponopT, 6a3a OTIABIXa HE MOTYT OBITh MepeHe-
CEHbI B KOH1Ie ce30Ha B Apyroi perroH. OHM He MOTYT NPUCIIOCO-
OMTHCH K MI3MEHEHHIO CIIpoca BO BpeMEHHM M IIPOCTPAHCTBE;
TYPUCTCKMIA TPOAYKT cO3AaeTCsl YCUIMSIMU MHOTUX NIPEANPUSITHH,
KaX0€ M3 KOTOPhIX MMeeT CBOU co6CTBEHHbIE METOAB! paGoThI;
cneuududeckne NOTpeOHOCTU M pa3finuHble KOMMeEpYecKue
LeJTH;

HE MOXeT ObITb JOCTUTHYTO BhICOKOE Ka4eCTBO TYPUCTCKUX YCIYT
NpU HATMYKH HE3HAYUTENIbHBIX HEAOCTaTKOB; MOCKOJIbKY CaM006-
CIIY>KMBaHHUE TYPUCTOB COCTOMT U3 3THX CaMBIX MeJIoueid U MeJIKUX
JeTajei;

OLIeHKa KadyecTBa TYPUCTCKHMX YCAYT OTJIMYacTCs 3HAUYMUTE/IbHOM
CyOBEKTUBHOCTBIO: 60JIbIIOE BJAMSHHE HA OLUEHKY MOTpebuTeis
OKa3bIBAIOT JIMLIA, He UMEIOLINE TIPSIMOro OTHOLUEHUS K MaKeTy
MpUOOPETEHHBIX YCayr (HallpUMEp, MECTHBIE XUTEJIH, YIEHBI Ty-
PHMCTCKOI TpyNIL);

Ha KayecTBO TYPUCTCKWX YCJIYT OKa3biBalOT BJUSIHWE BHELIHHE
¢aktopsl, uMeLIMe ¢opc-MaXopHBIA XapakTep (roroga, Npu-
POJHbBIE YCNIOBUS, [IOJUTHKA B 00J1aCTH TYpH3Ma, MeXIyHapoAHbIe
cobbITHS)'.

ATtH cneundHYecKre 0cOGEHHOCTH TYPUCTCKOTO NIPOIYKTa OKa3biBa-

10T CylL1eCTBEHHO€ B/IMSIHUE HA [TOHMMAHHWE U peai3aliMIo KOHUENIHN
MapKEeTHHIra B UTHRYCTPUH TypHU3Ma.

Bbluennm cienylolme ocobeHHOCTH TYPHUCTCKOIo MapKeTUHIa:
¢ YyIpaBJIEeHHE CIIPOCOM, a HC CTUMYJIMpOBaHUeE. CTMMy.TIP[pOBaHHC

Crpoca He sABJigeTcsl IEpBOCTENEHHO# 3alayeii B OTJIMYHKE OT JIpy-
rux otpacieil. Cripoc Ha TYpUCTCKHE YCIYTH MOCTOSTHHO pacTeT,
M UHOYCTpHS TypH3Ma B MeHbllIei cTeneHy, yeM Ipyrue oTpaciy,
3aBUCUT OT U3MEHEHHUSI KOHBIOHKTYpBL. st TypUCcTCKOro Mapke-
TUHT2 HauboJee BaxXHO 3aiayeit ABsIeTC peryJimpoBaHue cripoca
B HY>KHOM HallpaBJieHHH;

JIOCTOBEPHOCTb M MOJHOTa UHGOPMALMKU O TYPUCTCKOM MPOAYKTE;
ocoboe BHUMaHMe K BOIIpOcaM 3alllUTHI TIpaB KIHeHTa — IOTpe-
OuTeNs1 TYPNPOAYKTa,

Liesiecoobpa3HoCTh IMBepCUPUKALMU TYPYCYT M YCHUIeHUe BHUMa-
HHS1 K MADKETUHIOBbIM MEPOTIPHATUSIM B MEXCE30HLE TSI yMEHb-
LIeHUs 3aBUCMMOCTH TYPUCTCKUX OPraHU3aiuii OT CE30HHOCTH;
yd4eT B MapKETHHIOBO# AeSITEIbHOCTH HE TOJIBKO MaTepHaIbHEIX
acreKToB, HO 1 TICUXOJIOTHH, AYXOBHO-3MOLMOHAIBHOTO COCTOSI-
HMA M ocoOeHHOCTe moTpeduTeneit;
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* HeoOXOIUMOCTb KOOpAMHALMU MapKeTHHIOBLIX MEPOIIPUATHUI,
OCYLUECTBAAEMbIX BCEMHU OpPraHM3alMsIMU — Y4YaCcTHHKaMH IIpo-
MU3BOJICTBA TYPYCJIVT.

CocTaBHEIMHU 3J/IeMEHTaMHU O0ILei CHCTEMBI MapKeTHHTa B TYPHCTCKOM
o0siacTH ABNAIOTCS:

* TrocylIapcTBo;

* MECTHBIE OpraHbl BJIaCTH;

* HalMOHaJIbHbIE M MECTHLIE (perMOHAalIbHbIE) TYPUCTCKUE OpraHy-
3aUWH U IPEATNPUATHA.

B cBAA31 ¢ 3TUM BLIIENAIOT ClieAyIOle YPOBHU MapKeTHHra B cdepe
Typu3Ma (puc. 13).

MapkeruHr
TYpOTepaToOpoB

H TYparcHTCTB KoMMepueckHit MapKeTHHT

B TYPH3IME
MapkeTuHr
TIPOU3BOAMTENCH
TYPUCTCKUX YCITYT
MapkeTuHr 06111eCTBEHHBIX HexoMmepueckuit
TYPUCTCKUX OpraHA3aluit MAPKETHHT
- B H3ME
/ MapkeTHHT TeppUTOpUiL U pETHOHOB P

Puc. 13. YpoeHu mapkeTuHra B cepe Typuama’

Mapremunz myponepamopos u mypazesncme — Ipoliecc CorJiacopaHUsi
BO3MOXHOCTEH TYPUCTCKOTIO MPEATIPUATHS C XXeJTaHUSAMY NToTpebuTeIe,
Pe3yJ1bTaTOM KOTOPOTO SIBJISIIOTCSA NpefoCcTaB/ieHUe TypUCTaM YCJIYT, YIOB-
JIETBOPSAIOUIUX UX MOTPEGHOCTH, U MONYYeHHE NPeANpUSITHEM IIPUObUIHN,
HeobXoOUMOH IS ero pa3BUTHA U JIYYLLero YAOBJIeTBOPEHHS 3allpoCcOB
NnoTpeduTesieit B 6ymylieM.

Maprxemune npousgodumeneii mypucmcrux ycaye (TOCTUHML, pecTopa-
HOB, TPAaHCIIOPTHLIX OPTaHMU3aLMit 1 T.1.) — 3TO CUCTEMa KOMILJIEKCHOTO
M3YUYeHHUs OTPpeOGHOCTEN U CIIpOca ¢ 1IeIbI0 OPraHU3aLMU NpeJoCTaBe-
HUS yCIyT, MAKCUMAIIbHO OPUEHTUPOBaHHBIX Ha YIOBIETBOPEHUE HYXXA
KOHKPETHBIX MoTpebuTeeit, u obecrieyeHusi Haubosee 3(pHeKTHBHBIX
$opM U1 MeTOIOB OGCITYKUBAHHS.

Mapremune obujecmeertolx mypucmcerkux opeanuayuii (Cox30B, acco-
UMaLMif M T.J.) paccMaTpUBaeTcsl Kak eATeIbHOCTh, HanpaBjieHHasl Ha

Y Caak A.9., Muenuunoix FO.A. Yxa3. coy. C, 69—71.
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CO3/1aHHe, NOANEPXaHNE UITH U3MeHeHHe 6J1aronpusATHOrO O6ILEeCTBEH-
HOTO MHEHHS.

Mapxemunz meppumopuii u pe2lionoe — 3T0 1eATEJILHOCTb, OCHOBHOI
1eJibi0 KOTOpO#l ABNAETCA CO3[aHMe, MojulepXaHKue U M3MeHEeHHe
NoBefeHUA KIIMEHTOB 10 OTHOLIEHUIO K KOHKPETHBIM HaceJeHHbIM MyH-
KTaM, peroHaM MJIM faxe cTpaHaM B ueioM. JlaHHO# fesiTe/IbHOCThIO
3aHUMAIOTCS PeTYJIUPYIOILMe U KOOPAMHUPYIOLIHE OpraHbl B TYpU3ME Ha
MYHUUMTIQILHOM, PETHOHAJIBHOM W HAallMOHAJIbHOM YPOBHSX'.

CucreMa MapKeTHHTa TYPUCTCKMX YCYT NTpeJicTaBieHa Ha puc. 14.

IIpemnoxenne

v
Typuctckas dupma

Typuctckue ycnyru

y

Hexontponupyemsbre
BHewHUe dhaKTopb! pa3BUTUSA
TYPUCTCKHX YCITYT
1
v ) v v

Tosap Hena ToBaponprxeHHe . CTUMynupoBaHKe

[ 1 i 1
v

TTorpe6uTens
TYPHUCTCKHX YCITYT

Cnpoc

Puc. 14, CTpykTypa MapkeTuHra B cdepe TypUCTCKUX yenyr?

I'naBHas uesb MapKeTHHIra TYPUCTCKOTO MpeANnpuATHSI — obecrede-
HMe MaKcUMajIbHOro 06beMa NMpUOBIIN B IIpoliecce (hyHKIIMOHUPOBAHUS
TIpEAN pUSTUSA, TIPU KOTOPOM YAOBJIETBOPEHHE CITpoca sIBjisieTcsl (hakTopoM
IOCTHXEHHUS LIENH,

OCHOBHBIMHM LIEJIIMUY MApKETHHTa TYPUCTCKUX YCIYT SIBASIOTCS:

1) ynoBneTBopeHue TpeGoBaHHMil MoTpebuTeneit myreM obecneyeHus
ONTHMAaJILHOM NPONOPLMOHATIBHOCTH MEXIY CITPOCOM U Ipe/JIoXXeHHEM
ornpeJieNeHHbIX TYPUCTCKUX MPOAYKTOB 6j1aronaps rHOKOMY peardpoBa-
HMIO Ha JWHAMUKY CIIPOCca M MCIIONIb30BaHUS MMEIOIIIUXCS PECYPCOB;

V' Caax A.3., ITuenuunvix 10.A. Ykas. coy. C. 69—71.
2 TexHOJIOTUH YNpaBlieHUeCKOro yueTa B cepe yenyr: KosuteKTHBHas MOHOrpa-
¢us. — CII6.: Usn-o CIIGTACS, 2002. C. 90,
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2) 3aBoeBaHMe JIOJIY PhIHKA ITyTeM BO3[IeICTBUS Ha NPOMU3BOACTBEHHBIA
Mpolece B LIEJAX CTUMYJIMpOBaHUA, OOHOBJIEHUS] U COBEpIIEHCTBOBaHUS
aCcCOpPTHMEHTa M YIyYLIEHHsI KayecTBa BHINTYCKaeMoil MPOoAyKLHMH, YTO
CITIOCODCTBYET POCTY KOHKYPEHTOCITOCOOHOCTH (OUPMBI;

3) obecrnieyeHue ycTOMUMBOM TeHAEH LMK POCTa peHTa6eIbHOCTH IPO-
MU3BOJICTBA TYPUCTCKHX YCIYT.

3adauu mapxemuHaa mypucmcko2o npednpusmus — co3laHue yCJaoBHii
JUIA JOCTUXEHHUSA LieNiel TYpUCTCKOTO MPeANpUsSTHSL.

MOXHO BBIIENMTD TPU TPYIIIEI 33124 MapKeTHHTa TYPUCTCKUX YCITYT:

1) BBIXO/ HA PHIHOK Ha OCHOBE TILATEJIbHOTO M BCECTOPOHHETO U3yye-
HUs pbIHKa, clipoca, BKYCOB M XXeJIaHWii NoTpebuTesiei, BEINYCK TOBapOB
U YCJIYT, OTBEYaIOILUX 3TUM TpebOoBaHUSAM;

2) NOCTOAHHOE pacLIMpeHHEe ACCOPTUMEHTA YCIIYT, aKTUBHBII MOHCK
HOBBIX PBIHKOB cObITa (pPBIHOYHBIX CETMEHTOB), paclUMpPEHUE CYLLIECTBY-
IOILMX, IOCTUXXEHHUE ONTUMAABHOTO YPOBHS COLIMAIbHO-3KOHOMUYECKOMN
9 deKTHBHOCTH PHIHOYHBIX OTHOUIEHHMIA, YTO MO3BOJIIET NOBLILIATh
PBIHOYHYIO BJIaCTb IPOU3BOJAMTENSI YCIIVT;

3) Bo3neiicTBre Ha noTpebGuTeseil U PRIHOK Ha OCHOBE MOCJEN0Ba-
TEJILHOTO BOIUIOLLEHUS B XXWU3Hb IMJIAHOB MapKETHHIa YCJIYT € TTOMOILbIO
BCEX JOCTYIHEIX CPENICTB, T.€. CO3aHHe 060CHOBaHHON U 3(pdeKTUBHO!
MOJINTHKH MPOABUXKEHMS TPOM3BEIEHHOIO TOBapa. STO BO3MOXHO TOI/a,
Korja ynaeTcs pa3BUTh KOMIJIEKCHYIO KOHIETILIMIO MapKeTHHra'.

Tlpunyuns mapkemunza onpenensioT HanipaBleHUs AEATENbHOCTH BCEX
YYaCTHUKOB CO3[1aHUsl, BhIMTycKa U pealiu3allMi TYPUCTCKOro MpOoAYyKTa
KakK eJMHOTro, coljlacoBaHHOro npoilecca. /Ins MapKeTHHra B Typu3Me
XapaKTepHbI cneayloll{yie OCHOBOIOJIAralonye NpUHLNILL:

1) MakcMMasIbHBIA YYET YCIIOBHI U TpeOoBaHHI1 BLIOpAHHOTO PLIHKA
C OJIHOBPEMCHHBIM lleJieHanpaBjieHHbBIM BO3JIciiCTBMEM Ha Hero, T.e.
aKTUBHOE Npucrnocobliekne GupMbl K TpebOBaHMSAM pbIHKA C LEJIbIO
MaKCHUMAabHOIO YIOBNETBOpEHUs TTOTpeduteneil («poaasaTk He TO, UTO
NPOU3BOAMILL, @ MPOU3BOJAUTH TO, YTO TIPONAETCS» U «CO3AaBasl TOBAp,
co3faBaii HOTpeOUTENSI»);

2) opueHTauusl Ha 3pdeKTUBHOE pellieHUe MPo6JieM KOHKPETHBIX
notpebuTteseil ¢ MOMOILbIO KOHKPETHOTO TOBapa WIH yCIyru;

3) HampaBJieHHOCTDb Ha AOCTHXEHME KOHKPETHOTO KOHEYHOTO pe3yiib-
TaTa NPOU3IBOACTBEHHO-COLITOBON JeSAITEILHOCTA TYPUCTCKOTO Npel-
MPpUATHSL, YTO VIS1 GUPMBI, B KOHEYHOM CYETE, CBOAUTCS K OBJIaEHUIO
HaMeyeHHOM noJieil pbIHKa COOTBETCTBEHHO €€ JOJITOBPEMEHHBIM LeJISIM
(«MapKeTHHT U1t GUPMBI, a He GUpMa JUIT MapKEeTHHIa»);

4) KOMIUIEKCHBII Noaxo 1 K JOCTHXEeHUIO MOCTaBleHHBIX Liesei, mo-
CKOJILKY ycIex obecrieyuBaeTcsl TOJILKO BCefl COBOKYMHOCTBIO CPEICTB
MapKeTHHTa, B3SITHIX BO B3aHMOCBA3H M B3aUMOOGYCIIOBIICHHOCTH?,

V' Caak A.3., IMuenuunvix F0.A. Yxa3. coy, C. 72—75.
! Tam xe. C.76—77.
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[lepeuncieHHble MPUHUMIIBL PEaiu3yIOTCS ¢ MOMOILBIO psia Map-
KETHHTOBBIX JeHCTBUI, OCYLIECTBISIEMBbIX B ONpefeIeHHON Noc/eno-
BaTeJIbHOCTH M XapaKTepU3YIOLUMX (PYHKIIMHM MapKEeTUHIA TYPUCTCKOro
MpeANpUSATUSA, KOTOpbIE B3aMMOCBSA3aHbI MeXYy co00il.

OcHogHas yHKyUa MapkemuHea 3aKi104aeTcsi B OpraHu3aiiuii KOMII-
JIEKCHOM JesAATeJILHOCTH 110 TIPOM3BOJICTBY M COBITY YCIIYT C YYETOM yXe
CYLIECTBYIOILHX YCAYT U MPOABHXEHNEM Ha PIHOK yCIyr-HOBUHOK. JlaH-
Hast GYHKIUS MapKeTHHTa OCYLIECTBIISIETCS TYPUCTCKMM TIPEATIPUATHEM
B NIPOM3BOJICTBE U PeJIN3aLIMK TYPUCTCKHX YCIIYT,

BceMupHan TypucTcKasi opraHu3alus BoiIeAeT TPU TN1aBHbIEe QYHK-
LMY MapKeTHHIa B TYpU3Me:

1) ycTaHOBJIEHME KOHTAKTOB C KJIMEHTaMU: OCHOBHas LUeNb — YOeAUTh
KJIMEHTOB B TOM, YTO MpejnoaraeMoe MecTo OTIbIXa MOJHOCTbIO COOT-
BETCTBYET TOMY, YTO OHU XEJIAIOT IOJYYUTh;

2) pa3pUTHe: TPOEKTUPOBaHWE HOBOBBEIEHHIA;

3) KOHTpOJIb: aHANU3 pe3yJbTaTOB ACATEILHOCTH MO MPOABHUXEHHUIO
YCJIYT Ha pbIHOK M TIPOBEPKa TOTO, HACKOJIbKO 3TH Pe3ybTaThl OTPAXAIOT
JecTBUTENIHO MOJTHOE U YCIIEIITHOE UCTIONb30BaHHe UMEIOIIUXCS B cepe
TypHU3Ma BO3MOXHOCTeH'.

C uenbio obecneyeHust 3 HeKTUBHOCTH YNPABASHHST MAPKETHHIOM
TpebyeTcst pa3paboTKa ero BCIIOMOTraTeIbHbIX CUCTEM:

* MapKeTHMHroBoil MH(pOpPMaIIUH;

* IUIaHUPOBaHMSI MApKETUHTa;

* OpraHu3alMy MapKeTHHTa;

* MapKeTHMHIOBOTO KOHTpOJISI.

Ocoboe 3HaYeHHE B MAPKETUHTe TYPUCTCKUX MpeanpUsATHIA Tpuodpe-
TalOT B3aMMOOTHOILIEHUS € IoTpebuTeIaMU. JlorocpoyHble B3aHMOOTHO-
LieHHMS C KJIMEHTaMU 06X0ASTCS HaMHOTO JiellleBJie, YeM MapKETHHIOBBIE
pacxofbl, HEOGXONMMbIE 1 YCUJIEHUS MHTepeca NMoTpeOUTeNs K yciiyre
¢HpMBI y HoBoro KiIMeHTa. Hanpumep, U3BecTHO, YTO 3aBOeBaHKE HOBOTO
KiIMeHTa obxoaurca ¢vpMe B 6 pa3 Jopoxe, YeM OpraHU3allus Mpoaax
UMeloLIeMyCsl MTOKYTIATENIO. A eC/IY KITHEHT OCTAICS HEYIOBIETBOPEHHBIM,
TO NMOBTOPHOE 3aBOeBaHUe ero BHUMaHHUs GHpMoit 6yaeT cTOUTE B 25 pa3
Jopoxe. [laHHoe 06CTosITEIbCTBO TpeOyeT HOBOT'O NOAX0MA K YIIPaBJIeHUIO
MapKeTHHIOM Ha TYPMCTCKOM MPEAPUSTHH, OCHOBOI KOTOPOTo SIBJISIETCS
KOHLIEIIIUST MApKEeTHHIa B3aUMOOTHOILEHU?,

KoHuenuus MapkeTHHra B3aMMOOTHOUIEHHH MepeHOCUT AKLIEHT B
MapKeTHHTOBOMH AeATeIbHOCTH C TEXHUKU MapKETHHTa (MapKEeTUHIOBbBIX
WHCTPYMEHTOB) Ha pa3BUTHE JIOJIFOCPOYHBIX B3aUMOOTHOLIEHHH C KITU-
eHTaMM.

B ciyyae J0JirocpoyHbIX B3aUMOOTHOILLEHHUI YIOBJIETBOpEHHUE KIIK-
eHTa JaeT CuHepruyeckuit adpdexT, BripaxaeMblit B hopMHUpOBaHUU

V' Caax A.3., Tuenuunsix FO.A. Yka3. cou. . C, 61—62.
* Cwm. Jyposuu A. YKas. cou.
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NPUBEPXXEHHOCTH W NMPEAAHHOCTH KJIMEHTa MpoJaBLy M B €ro Hexesna-
HUM MEHSTb TYPUCTCKOE MPENTPUITHE TIPY MOBTOPHbIX MOKYIKaX, JTO
0COBEHHO B2XXHO NSl TYPUCTCKUX NPEANPUATHH, TaK KaK UMEHHO B 3TOM
cdepe otueTIuBo nposeiserca addekt [aperro — 20% norpebureneit
npuHocat 80% NpUOLUIH NIPEANPUATHIO.

B cooTBeTCTBHM ¢ KOHLIEMLIMENH MADKETHHTa B3aUMOOTHOLLIEHHIA KaX-
Jloe B3auMoJiciicTBHe TYPUCTCKOTO NMpPeaAnpusaTHs ¢ KIMEHTOM JOMXHO
paccMaTpuBaThes Kak MHANBUAYyaibHoe. IIpH 3ToM 0CHOBHBIM (haKTOpOM
ycriexa CTAHOBMTCS He CTOJIBKO IpeJiaraeMblif TYpUCTCKUI MPOIOYKT,
CKOJIbKO 1NpocdeCCHOHAIM3M TIEPCOHANIA, KOTOPBIH OCYLIECTBIISIET B3a-
MMOJIeACTBHE C NMOTPeOUTENSIMU TYpUCTCKUX yoiyr. OTciofa BEITEKAeT
Yype3Bbl4aifHasg 3HaYUMOCTh PACTIPOCTPAHEHHS Cpedy COTPYAHMUKOB Npen-
npustus ¢punocodpry MapkeTHHIa B3aMMOOTHOLIEHUH.

B TypucTcKoil KoMnaHuu, obnanalouieit BbICOKO#H KyNbTypoi obciy-
>KMBaHMsl, HA MepBOM MeCTe BCerda CTOMT KJIMEHT, a aIMUHUCTpaUK U
PYKOBOJCTBO — B CAMOM HMU3Y OpraHU3allMOHHON CTPYKTYpPHI; TPU 3TOM
THUIe OpraHM3alKUy paboTa KaXAoro coTpyaHUKa HalpaBjieHa Ha To,
yTOOB! KaK MOXHO Jyylle 06c/1yKUThb KiineHTa, O611eKOpropaTHBHOE py-
KOBOJICTBO TOMOTaeT reHepajibHbIM MeHexepaM oOCyKUBaTh KIIUEHTA,
reHepajibHbie MeHEIKePhl MOIIEPXXUBAIOT COOTBETCTBYIOIIUE OTAE/bI B
006Cy)XMBaHUY KNHMeHTa, HayalbHMKH OT/E/NOB pa3pabaThbiBaloT CHCTEMBI,
KOTOpEbIe MMO3BOJISIIOT PYKOBOJUTENSIM YYAaCTKOB Jiyylile o6CIy)XXUBaTh
KJIMEHTA, 2 pYKOBOIMUTEIN YUAaCTKOB MOMOTaloT PSAAOBLIM CIYXallKUM B
00C/Ty>KUBaHUY KITUEHTa,

B paMkax MapKeTHHIa B3aMMOOTHOILIEHHI1 TYPUCTCKOE NIPEATIPUSTHE
IOJIXXHO ONpee/iUTh YPOBEHb, Ha KOTOPOM OHO XeJlajio OBl CTPOUTH
B3aMMOOTHOILIEHUS C Pa3IMYHbIMK CETMEHTaMH PBIHKA M OTAENbHBIMHU
MOTPEOUTE/IAMM,

TakuM 06pa3oM, KOHIIETTLIUS MapKeTHHra B3aMMOOTHOILICHUH OpH-
€HTMpOBaHa Ha MpeAoCTaBjeHUEe NMOTpebUTENI0 KayecTBeHHOTo o6y~
XHBaHusi. Mepoll ycniexa ee peajlu3allMyl sIBISICTCS] BLICOKHI YPOBEHb
YIOBJIETBOPEHHSA KJIMEHTOB B TeYeHHe JJIUTEILHOTO BpEMEHM.

Typucrckas ¢dupMa, peajiu3yoliasi MapKETHHTOBYI0 KOHUEMNLIUIO,
CTPEMMTCS TEM CaMbIM YBSI3aTh CBOW MHTEpeCHl pa3BUTHS, MONYyYEHUs
MpUOLUTHA U T.II. C UHTEpecaMM NMOTpeOuTeeil TYPUCTCKUX YCIYT, ¢ UX
NMOTpPeOUTEILCKUM MOBEIEHHUEM.

Urak, TypucTckas ¢vpMa B COBpeMEHHBIX PHIHOYHLIX YCJIOBHUSIX 3a-
HMMaeTcsl MapKETMHIOM TYPUCTCKHX YCIIYT IIOTOMY, YTO OH CNIOCOOCTBYET
Jiyduiemy onpeieSIeHHIO HEA0CTaTKOB B CBOE# JiesATeNIbHOCTH, YCTaHOBJIe-
HUIO peaJIbHBIX LieJieit U o0ecTeyeHHUIO 3aJ10XXeHHBIX B LieJIeBYI0 hyHKLIO
3apay pa3BuTus. [IpubsLIb, yBENHYEeHHE 06 beMa M Ka4ecTBa TYPUCTCKUX
yCJIyr, co3fiaHue NnpodeccHOHaAIbHOTO HMHKA TYP(HPMBI, BbISIBIIEHUE
OTJIMYUTENLHBIX CBOMCTB M IPEUMYILIECTB B [IpeIOCTABIEHUH TYPUCTCKUX
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YCJIYT HaceJIEHUIO — OCHOBHbBIE Pe3y/bTaThl YCUIEHUSI MapKEeTUHIOBOI!
JesTeIbHOCTH .

BOMNPOCKLI U JAQAHUA

3apatve 1

Kaxnpliii U3 nsiTH MeHeIXePOB TYPUCTCKOH (DMPMBI SIBJISIETCS CTOPOH-
HUKOM OJHOH KOHUENMUHWU MapKeTUHra. Onpeaenute, Kakoii UMeHHO,
€CJIM UX NIPEJUTOXEHUS MO YIy4llleHUIo paboThl (PUPMBI CelyIOIIHE:

Annpeit: «ITocTosiHHO Tipe/iaraTh HOBble MapILPYThI»,

Bopuc: «CokpaTHTh pacxolbl ¥ YMEHBIUTD LIEHEI TYTEBOK».

ITaBen: «OpraHn3oBaTh BereTapuaHckoe IMUTaHHWe /s XKeJalounx».

Opuit: «[IpoBecTy onpoc cpeay XIMEHTOB O KayecTBe 0OCIYyXHBa-
Husa».

Muxamun: «ILInpoko peknaMupoBaTh CYILECTBYIOLIUE MApIIPYThI».

Japanue 2

Yro siBnisieTcst SAPOM Y TaKHX TYPUCTCKHX YCIIYT, KaK:
a) OTABIX Ha KypopTe;

0) nyTeBOAMTEJIb;

B) KypChl MHOCTPAHHBIX SI3bIKOB 33 IPaHM1IEHN.

3aganue 3

OnuuinTe NOTPeGHOCTh B TYPUCTCKUX YCAYTax, MCMONb3YsS MaTpHULLY
MOTpe6HOCTE:

* noe3fika B Bennko6puTaHUIO ¢ LIeJIbI0 U3YYEHUS aHIIMHACKOro

SI3bIKA;

* JenoBas Moe3NKa B ABCTpPaJINIO;

¢ otnyck Ha CpeinaeMHOMOpPCKOM MoGepexbe;

* moe3aka B CIIA no cucteme «Work and travel».

MaTtpuua notpebHocrteit

TIpu3nak
nOTheSHOCTI XapaKTepHCTHKa NpH3liaKa
I. Mecro ®disnono BesonacuocTs, iﬂiﬁ{oﬁb ?{’ﬂzm-
a - : : CanoBbipaxeHite
ﬁ;ﬁeﬁp:ggreﬁ riYeckife JALUIILEHHOCTh  |K COLHanb- |mpifaHa- BoIpAXEHIT
Hoit rpynne |Hie
Count-
2. Yro nisier Haumo- |Hcro-|Teorpa- Kannar Mon Bo3- |anbHoe
Ha rnoTpeGHOCTL HanbHoCTE|pist  |us pacT |nosoxe-
Hite
3. Ucropiyeckoe OcratoyHas (iipouwas) Hacrosutas IlepcnekTHBHAS
MeCTO NoTpeGHOCTIH P (6ynywast)

V' Iomemrun B.K. v np. PbiHOUHas cTpaTerust TYpUCTCKOrO OGCMY)XXUBaHHS Hace-
nenus. — CII6., 1996. C. 27.
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Tpusnak
notpebitocti XapakTeplicTiKa npit3liaka

31'103,:"112:; J— Tonnoctsio HenonHocTsio Heynosnerno-
NoTpebHOCTI yAOReTBOpeHHan YIORNETBOPEHHAA peHHasn
5. CreneHn
COMNMPpAXKEHHOCTII Cnabo conpsaxeHHas ConpaxeHHas i;‘:z:g conpA-
noTpeGHOCTH
6. Macwrtad

accoBoc
g:cn;?)lzr p?ﬁem " Teorpadiyecknit Counanbusiii
noTpeGHOCTH
7. Yactota

o ope
ﬁrﬁ.;{z) CF;I:'(':;] .- ExemecnuHo Mepuoanueckn HenpeprinHo
MEHHbIE napauel:-pu ynoRAeTBOpsieMast YOORAETBOPAEMAA yaomAeTBOpAEMast
notpebeHinA)
8. KomnnekcHocth Y —— Ynomnetpopaetcs YnoBneTsopsieTcs pla-
YHOBAETBOPEHNA OTHIM T1 olz)( TOM BIaHMONOMONHAIOWWIL-  |HMO3AMEHAIOWNMICA
noTpebHoCTIH POYKTO MHCST TPOAYKTAMH TIPOAYKTAMI
9. OTHoweHYe o o
ob1LecTBa TpHUATENILHOE HeittpansHoe ONOXHTENREHOE
10. Crenens
3NACTHYHOCTH Cna6oanactiiyHas SnacTiyHas BricokoanactityHas
noTpebneHns
11. Cnocob
YAOBNETBOPEH!HSA HumpinyansHuii I'pynnosoii OGuiecTBeHHBII
noTpebHocTII
12, CocTosHIe .
KOHKYPEeHLit po- Koukypnpytor Katixypnpyior [TponrykTbl KouKypipyior
NYKTOB It yCIIyr NPOAYKTLI TONLKO | MPOLYKTAL KOHKYPUPYIOT |11 NpOAyKTEL

HNaHHOTO BILIA Pa3HbIX BILIOB ?

B cepe yRORNETBO- C ycayramMu M ycRyri
pEHUIA TTOTPEGHOCTH (OMITH pBIHOK) (pasHble pLIHKI) -

3apaHue 4

Kaxblit yyacTHUK IeJIOBO#A UTPBI Ha JINCTKE 3aTIMCHIBAET YeThbipe ak-
TOpa, KOTOPLIE, 110 er0 MHEHHIO, SIBJISIIOTCS] OIpeaeaiolIMMH NTPY BbIOOpe
TYPUCTCKOIO MpoayKTa (KayecTBo, 1IeHa, CEPBKUC, MPECTHXXHOCTD U T.1.).

JaTeM Bce YYACTHUKM OOBeIHHAIOTCS B JIBe TPYIINEI, Kaxaas U3 Ko-
TOpPbIX 0000LIaeT MHEHHS M BhIIENSAET YeThipe Haubosee obLMX (JacTo
BCTpeualoluxcs).

TTocne aToro Kaxmast rpyrmima 3armruchbiBaeT HTOTM CBOEro 0GCYXIeHUS
Ha JIocKe.

Cnenyet o6paTUTh BHUMaHHe Ha TOT (aKT, YTO, HECMOTPSI Ha UHIOU -
BMIYaJIbHBI IOAXOA K BLI6OPY NPOJIyKTa, CYILECTBYIOT OOLIVE KDUTEPHH,
XapakTepU3syollue TpeOoBaHUs GoNbIIMHCTBA TOTpebuTeNneil.
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A CraTHCTUYECKME JaHHbLIe

lena I

(PranyecKoe OKpyXeHHe l

Be3onacHocTh |

HapecTHOCTb GHPMBI —|

Kauectpo ch:ry)KMBaHmll

Ilpyrue dakropst l

1
5 10 15 20 25 pa

L
7

HOCTb, %

3apaHue 5

IpennpusaTye npeaycMOTpeso BEIHECTU Ha pbIHOK HOBBIM TYPUCTCKHU A
npoaykr. [lepeMeHHbIe 3aTpaThl Ha €OUHULY MPOAYKLIMH COCTaBHIIH
3000 py6., nocTosiHHEIe 3aTpaThl 3a neprox — 120 000 py6. Pesynbrathl
WCCIeIOBaHWSA PhIHKA MO3BOJIMIM 3aKJIIOUYMUTD, YTO MPOJAYKT MpoaaeTcs
no nieHe 60 000 py6. 3a eAMHMULLY:

a) Ipy KaKkoM o6beMe cObITa JOCTHTAETCsl IOPOroBast (ONTUMabHast)
MpHUOBLIb?

6) KaK Bo3pacTaeT NpHOLLIbL NpH 06beMe cObiTa 60 ennHuL?

B) OTHEeJ MapKeTHHTa NpelJIoXUJl TPOBECTH NOMOJHMUTENbHbIE Me-
DOMpPUSTHUSA, 4TO NoTpebyeT GromkeTa (hrHaHcupoBanHus) B 30 000 py6.
Ha ckonibKo J0/IKeH MOBBICUTLCS 06heM CObITa MPOTHUB 60 eqUHULL s
obecrneyeHUss MUHUMaJILHOM MpUOLLIN?

3apaHve 6

ITpumenute koHuenuuio KT (xu3HeHHBI! LIMKJT TOBapa) K TYpUCT-
cKolt yciyre. PykoBoacTByiiTech CleyIOILIMM IaHOM M peKOMEHAALIU-
AMM:

1) co3paiite ycnyry mo cxeMe (MOEH):

L Yr1o?
Kakan?
Kaxk?

2) DOKaxHTe HaTUyue CBOMCTB YCIYIHM U MOKaXHUTE, B YeM OHH 3a-
KJIIOYaloTCs;
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3) knaccudbuUMpyYiTe ycayry, MOAb3YSACh JBYMs Cr1ocOGaMu:

nepeslii cnocob:

* [0 Ha3BaHHIO,

* 110 IPOAOJIXUTENIbHOCTH U XapaKTepy MOJIb30BaHusI,

* MO XapaKTepy M MPUBBIYKE CNIPOca;

a8mopoli cnocob:;

* elMHUYHas yciyra,

* ycayra — oOBeKT,

* ycayra — Iporpamma;

4) nokaxwurte, Ha kakoii craguu XKLIT HaxonuTcs ycnyra (M306pa3suTb
rpachuyecKu);

5) npoaHaNu3MpyiTe 3alauM MapKeToJiora JUlsl TaHHO# YCITyrH, onpe-
JenuTe TN (METO) MapKeTHHIa,

B XoJe BHITIONHEHHUS 3212HUA MOKaXUTE TeOpeTHUYECKHE 3HAHUA B
COYETaHMH C IPAaKTUYECKUM IIPUMEHEHHEM.

3apaHue 7
Packpoiite coiepxxaHKe MOHSATHS «MOAYJIb IPOAYKTa»: IPOAYKT 110 3a-
MBICJY, TIPOAYKT B PEAJILHOM MCIIOJIHEHHH, TIDOAYKT C TOAKpPETUIEHUEM —
JUTA CIIeAYIOLIUX YCIYT:
* TOCTHUHM1A,
* pecTopaH;
* TYPHCTCKOE areHTCTBO.
3agaHue 8
TypucTckoe NpearnpusTHe peain3yer Tpy BUIa TYpUCTCKOTO TIPOIYKTA,
KOTOpbIE XapaKTepH3YIOTCs JaHHbIMM, TIPpUBEIeHHBIMHU B Ta0u1e. Onpe-
JeJTuTe 1ieJiecoo6pa3sHOCTh [IPOU3BOJICTBA TYPUCTCKUX YCITYT «As, «By, «C».
ITokaxwuTe Ha rpadMKe, Kakas U3 ycayr B MOMEHT BpeMeHH ! (MYHKTHP)
Haxo[WJiach B CTAOUY BHEAPEHUS, HACLIILIEHMS, YITaiKa.

M Vipomax

N,

Cd
V pbiHKa
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Ne

n/n IToxasatenu A B C
1 PenTabenbHocts yenyru (%) 20 31 30
2 | Jons peiHka cbbiTa (%) 19 16 6
3 | Hona ycnyru B o6lieM oObeMe Bbinycka (%) 45 35 20
4 | CebecTouMocTb ycnyr (y.e.) 130 | 221 | 300
5 | Paamep npu6bLIH, HEOGXOAHMOI IUTS YIUIATh! 27 40 54

OTYUCIEHH U ApyruX miatexei (%)




3. KOMMNNEKC MAPKETUHIA B TYPU3ME

3.1. CTPYKTYPA KOMMNNEKCA MAPKETUHIA B TYPU3ME

Peanu3auus MapKeTMHIOBOM JesiTeTbHOCTU MpearojiaraetT pa3pa-
60TKY TaKUX MEePOTIPUSITHIA, KOTOpbIE MPUBEIH ObI IOOYI0O KOMITAHUIO K
PBIHOUHOMY yclexy.

Komnaexc mapxemunea (Mapxemuna-mukc) — OQHO M3 KJIIOYEBDIX I1O-
HATHI COBpeMEHHOIo MapKeTUHIa, MpeAcTaniseT coboit COBOKYIMHOCTh
MOAAAIOLLIUXCS] KOHTPOJTIO MAPKETUHTOBBIX MHCTPYMEHTOB, UCITOTb3yeMbIX
COBMECTHO U151 TIOJIyYeHUS] XeJ1aeMOoii peaKLIMH 1IeJIEBOTO PhIHKa.

Heitn BopaeH B 1953 1. B obpaltieHMH K AMEePUKaHCKO MapKeTHH-
rOBOit acCOLMaLIUH BBEJI TOHATHE «MapKETHHI-MUKC» — KOHUEeNLHIo 4P
(MapKeTUHIOBOTO KOMIjieKca) ¢ TOUKH 3peHus 4C notpebutens':

1) Product — nponyxr; 1) Consumer needs — HyXAbl NOTpeOUTENS;

2) Price — ueHa; 2) Cost to custonmer — UeHa MOKyMaTeJs;

3) Place — pbIHOK,; 3) Convenience — yno6¢tpa (IO0CTYMHOCTD);

4) Promotion — nponsuxeuue. 4) Communication — NHOOPMUPOBaHHOCTh
(cBa3b)

Takum 06pa3oM, MHOTOUMCIIEHHbIE HHCTPYMEHTBl BO3AeHCTBUSA
MapKeToJIora Ha NMoTpe6uTelis MOXHO YCJIIOBHO pasiefiUTh Ha 4 rpymrel
KOMIUIEKCHBIX [TepeMEHHBIX — MPOAYKT (TOBap WY YCJIyra), LieHa, METO/IbI
pacnpocTpaHeHUs, BPOABHXEHHE MPOAYKTa, TaK Ha3biBaeMble 4.P («1r»)
MapKeTHHra (KOMIUIeKC MapKeTHHIa, MapKeTUHI-MUKC):

1. Ipoayxr (ToBap, ycnyra) (Product) — siBnsieTcst 6a3oBLIM MapaMeT-
pPOM MapKeTHHTIa B TYpU3Me, TaK Kak KIMEHHO OH CITOCOGeH YA0BeTBOPSATh
pasHoobpa3Hbie MOTPeGHOCTH Jitoaeil. MapKeTUHTOBas AeATeLHOCTD B
3TOI 06J1aCTU CBfI3aHa C BLIGOPOM 2aCCOPTUMEHTA MPOAYKTOB, MpPEAoia-
raeT oCTOsIHHOE OOHOBIEHUE MPeMIIOXEHUS M 0053aTENbHYI0 MOIEPHH -
3aL1I0 CTapbIX TYPUCTCKUX YCIIYT.

2. lleHa (Price) — KOMINOHEHT MapKeTHHIa-MUKca, CO3alo Ml
NpubbLUTL OT peau3aluy ToBapoB U ycuyr. LieHa saBnseTcsi OCHOBHBIM
OPHEHTHPOM JUTS TOTPECUTES TYPUCTCKUX YCIYT, TaK KaK OTPa)kaeT COM3-
MEpPUMOCTb IEHHOCTH YCITYT, @ TAKKE BBICTYIIAET MOI[HBIM HHCTPYMEHTOM
MO3ULIMOHHPOBAHUS TYPHpPOAYKTa, 0becnedynBalOLIMM eMy pelialollee

I Cwm.: Oseuxuna O.M. OcHoBbl MapkeTHHra: ¥Y4ed. nocodbue, — M.: Maa-Bo

JieJioBoit 1 yyeGHoit intepatypel, 2004, C. 24,
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KOHKYPEHTHOE NPEUMYILECTBO B MACCOBOM CO3HAHMU MoTpeduTeneii. Ot
LIEHbI 3aBUCUT YpOBeHb 00CYXNBaHWsl NIoTpebuTeNlei, Tak Kak HU3KHe
LIeHBI OOBIYHO CBSI3bIBAIOT C HEAOCTATOYHLIM YPOBHEM CEpBHCa, @ BHICOKHE
He MpearnonaraloT NOBbILIEHHS CIIpoca Ha HUX.

3. Mecto (Place). JanHoe noHsTHE CBI3aHO ¢ POPMUPOBAHUEM CUC-
TEMBI cOBITa, KOoTOpas obecreyuT Hanbonee Jierkuit TocTym notTpeduTeei
K ycijlyraM MPOU3BoAMTeENeH TYPUCTCKUX YCIYT U UX peaTM3aLlHIo.

4. Tlponsuxenune (Promotion) — KOMMYHHKAaTHBHBIH KOMILIEKC, KO-
TOpbI# 00LeMHAET cpencTBa pekiiaMbl, Meponipusatusi Public relations,
JIMYHBIX IPOJAAX, CTUMYJIMPOBAHUSA COBITA M AP., T.€. OTPAXaeT TY KOMMY-
HUKaLMOHHYIO MOJIMTUKY Ha PbIHKE, OCHOBHOIA 1IeJIb10 KOTOPO# SABJIsIeTCS
MOBBILLIEHUE CIIPOCa 32 CYET AOCTHUXEHHS OCBEIOMIEHHOCTH MOTpeGUTE-
Jieil 0 IOCTOMHCTBaX TeX WIK MHBIX TYPUCTCKHUX YCIYT.

B HacTosi1Lee BpeMsi MapKeToJ1ori [o6aBIsIIoT HIOMOJIHUTEIbHbIE BO3-
MOXHOCTH MapKeTHHIOBOTO BO3/IeHCTBHS Ha MOTpeduTes B cepe ycayr
(IOMONMHUTENbHEIE MHCTPYMEHTBI KOMILIEKCa MapKeTHHTa).

5. -lionu (People). BaxHoit 0coBGe HHOCTBIO TYPNPOAYKTa, OTIMYAIONIEH
€ro OT IIPOMBIILIJIEHHBIX TOBApOB, SIBJISIETCS ILUAPOKOE Y4acTue Jiojieit B
MPOU3BOACTBEHHOM Ipoliecce (puc. 15).

TypHCTCKHIi NPOAYKT
MarepHaJibHBIe YCIIYTH HemartepHaabhste yoiryru
TocTunnyHbie HOMEpa, MeGeJIb, Cepsuc, atMocepa, apyxenobne,
o6opynoBaHue, IMTaHHE, coy4yacTue, MHMLIMaTHBa U T.14.
TPaHCMOPTHBIE CPEACTRA

Puc. 15. CrpykTrypa Typnpoaykra

Crnyxauiye opraHu3aliy (TOCTUHML, aBTOTPaHCIIOPTHBIX Npearnpy-
TN, NPEONPUATHN MUTaHUS U T.1.) OCYLIECTBIISAIOLIUE IPHUEM TYPUCTOB,
MPeAOCTaBNAIOT YCYTH, KOTOPbIE Yepe3 UX TIOCPEAHMYECTBO CTAHOBSITCS
4acThlo MpoaykTa. B TypuaMe nepcoHall cocTapsieT YacThb IIPOLYKTA, Mo~
3TOMY IJIaBHBIE YCHITUSA IOJDKHbI ObITB HalleJIeHb Ha YTIpaBlieHUe NMepcoHa-
JIoM (4eJIOBEYECKUMH pecypcaMu), JUIsl TOTO YTOOLI MPOAEMOHCTPHPOBATE
JIOJDKHBIA YpOBEHb OOCTY)XKMBaHHUS.

6. OGecranoska (Physical premises, Physical environment, Physical
evidence) — 3TO OKpYXeHHe, Ta cpela, KoTopast co3faeTcs JUIsl KIMeHTa,
NPHBJIEKATeIbHOCTb 30aHUS MPEANPUATHS C TOYKH 3pEHHS HCTOPUYECKOMN
LIEHHOCTH, YIOTHbIE UHTEPLEPhI, KAYeCTBO OOCTYXXUBAHUS U T.A.

7. Crioco6 npegocTanneHus Yooyt (Process) — NpeATIpUATHS CTapaloTCst
TIPEeUTOXUTL HX MaKCUMaJIbHOE pa3HoOOpasne, yUNThIBas TpeGOBaHUS U
TIOXeNaHUs CBOUX KIIMEHTOB.
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8. TlporpaMmmuposanue ycnyr (Programming) — HamnpabJIeHO Ha pe-
anmu3aunio 3¢p¢GeKTUBHOTO YIIpaBIeHUs] U IUIaHMpPOBaHUA MEPOIIPUATHIA
MapKeTUHra B Typu3mMe. CTpaTermueckasi IporpaMma MapKeTHHIa II060ro
MpeANPHUATHS JOJXKHA OTpa)XkaTh IJ1IaH MapKeTUHIOBOM AeITeIbHOCTH C
Y4eTOM aKTyaJIbHBIX pbIHOYHBIX TEHACHLIMIA, TPOM3BOACTBEHHEIX BO3MOX-~
HOCTel KOMNAHWY U NpeACTaBeHUIt O TeKYILIKUX TIOTPEOHOCTAX LEIeBbIX
TPYII KJIUEHTOB.

9. Io3uunonuposanue ycnyr (Positioning) — 970 olLieHKa IOTpe-
OUTEJISIMA OCHOBHBIX XapaKTepUCTUK YCIYT NpelrpUsTUs TypusMa no
OTHOLILEHHUIO K KOHKYpPEHTaM.

10. IpuGwLte (Profir)'.,

Jisi pa3paboTKH KOMIIeKca MapKeTHHTa Heo6XoIuMo cobioaaTh
MOCJIEN0BATEIBHOCTD U3 CAEAYIOLIMX MaPKETUHTOBLIX MEPOTIPUATHIA:

* cdhopMHUpOBaTh HEOOXOAMMDbIIA NPONYKT, pa3paGoTaHHbIi B COOT-

BETCTBHM C U3yYeHHEM CTIpOca ToTpeOuTeNei;

* MPelTOXHUTh €r0 B HYXXHOM MeCTe KOHKPETHBIM CETMEHTaM Io-
TpebuTesiei Mo NnpueMIeMbIM LieHaM;

IPaMOTHO NIPEMOIHECTH K PeaIU30BaTh TYPIPOAYKT KaYeCTBEHHbIM
MapKeTHHIOM.

3.2. NIPOAYKT TYPU3MA B KOMMNJIEKCE MAPKETUHIA

CoBpeMeHHbIi MPOAYKT Typi3Ma yCHOBHO pacCMaTpUBaeTCs Ha pPhIHKE
€ TOUKH 3peHHA XH3HEHHOTO LIUKIa (BHepeHUe, pOCT, 3peJioCThb, Crial).
C TOYKU 3peHUS ColepKaHMs MPOAYKT (TOBap, yciayra) NpeiacTaBiseT
0co0yI0 CCTEMY, COCTOSAILYIO U3 TPeX YPOBHEll: «3aMblicesl» NpPOAYKTa,
ero peajibHOe MCITONIHeHYeE U ero roakperieHue. MeHelxepaM Npearpu-
a1t cpepnl yeryr uis 3¢ beKTUBHOTO ypaB/ieHUsT HE0OX0AMMO 3HATh
CTPYKTYPY YCIYTH — MoAyNb yenyru (puc. 16).

SAnpo yenyru — notpe6-
/ HOCTE B OT/bIXE

VYenyra B peaIkHOM MCIION-
HEHMHM — noe3fxa B Typuuio

Kakan? (Ycayra B peasibHOM
HUCITOJTHEHHH) \ Yemyra ¢ nogkpervieHueM —
3KCKYPCHOHHOE O0CIYXH-

Kak? (Veiryra ¢ moaxkperuieHueM) paHue B Typuuu

Yro? (Aapo ycayry) Kr

Puc. 16. Mogyns ycnyru

Cwm.: MapketuHr yenyr [OnekrpoHHktit pecypc]. — PexxkuM poctyna: http://www.
eduref.ru/delc4-5df29.html — 3arnabue c akpana. — Ha pyc. s13.; Caak A.3.,
HMuenuuneix FO.A. Yxas, cou. C. 198—199,
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OcHoBy NOTpeOUTENILHBIX CBOMCTB YCNYTH COCTABJISIET €€ Adpo (cymb
yeayeu). Slapo npencraenasieT cob6oit CyTh NOTPeOHOCTH, KOTOpas YAOB-
JIETBOpSIETCS C TIOMOLIbIO IaHHO#M ycnyrH (HanpuMep, NoTpebHOCTL B
OT/bIXE, peflaKcallun).

BTopbIM YpOBHEM MOTPeOUTETBHBIX CBOMCTB YCIIYTH SIBNISIETCS yeayea
6 peanbHoM ucnonrenuy (IPOJOJIKas Hall MpUMep, 3To OyAeT NyTeBka B
CaHaTOPHIi WK Ha KYpOpT).

TpeTbUM ypoBHEM AABNIAETCS yeayed ¢ nodkpenienuem (JOTIOJHUTEb-
HbIE YCNYTU MaccaXa B CaHaTOPMH WIM 3KCKYPCHOHHOE OOCNTy>KHMBaHUe
Ha 3apy0exXHOM KypopTe)'.

Typucrckas hupMa, npexie YeM HayaTb CBOIO AEATENILHOCTD, IOJDKHA
YCTaHOBUTD, KaKO#t «TOBap» MPOU3IBOAMThL, KAKUM 00pa3oM ero IpoHu3Bo-
JINTh, KaK pacripe/ie/isiTh U peajii30BbIBaTh CBOM «TOBap».

Boripoc o ToM, Kakoii ToBap IpOM3BOAWTE HEOGXOIUMO pellaTh, MpU-
HUMas BO BHUMaHUe, YTO MoJjlyueHHasi IpUOLIIL JOJIXKHA NepeKphiBaTh
MPOU3BOACTBEHHBIE U3JIEPKKN Ha (POPMHUpOBaHIE KOMIIEKCa TYPUCTCKHUX
YCIIYT.

Peulass Borpoc «kakvM o6pa3oM NpoH3BoauTb?», TypdupMa Beerna
CTOMT Tiepes, AWIEMMOI, Kakyto cepy TYPUCTCKOTO 0OCIyKMBaHHS Bbl-
6patb, c keM pa3pabaTbiBaTh BO3MOXXHOCTH €€ OCBOEHMS, KaKHe MaTepH-
ajibHbIe U hMHaHCOBbIE pecypchl HEOOXOANMO A/ 3TOTO MPHUBJIeYb, Kakue
TEXHOJIOrMH TYPUCTCKOro 0OCTY>XKMBAaHHA MOXHO peajiu30BaTh 6e3 pucka
U He notepreTb YOuITKH. [1pobieMa pacnipeaenieHrs NPOU3BEASHHOTO
ToBapa siBJisseTcs MHOTOOYHKHUOHAILHOM, U ee paspelleHue AOIXKHO
IaTb OTBET Ha Clielylolliie BOMPOCHI:

* CKOJIbKO TYPMCTCKHUX YCIIYT AOJIXXHO 6BITh NpOU3BEIEHO s obec-

neyeHuss GyHKIIMOHMPOBaHKS OpraHU3alny;

* CKOJIBKO TYPHUCTCKHUX YCJIYT AOJXKHO ObITh MPOMU3BEIEHO IJid pac-
LUMPEHUS 30HBI peasIU3aliud TYPUCTCKUX YCIYT M YAYUIIEHHUS UX
KayecTBa;

* CKOJIbKO TYPUCTCKHX YCIYT HEOOXOAMMO Npou3BecTH 1is popMu-
POBaHMA CTPaxXOBOIO MOJKCAa BBUAY BO3MOXHBIX HOpc-MaXOpHBIX
06CTOATENILCTB M T.I1.

C TO4YKM 3peHHUSs PON3BOJICTBA, «TYPUCTCKUI NMPOAYKT MPEeACTaBAsSIET
COBOKYMHOCTH OIIpeNe/IEHHOIO KOJIMYECTBA U KayecTBa TOBApOB U YCIIYT
peKpeallMoHHOTO XapakTepa, [TOATOTOBJEHHBIN B TaHHBIN KOHKPETHBIi
MOMEHT JUIS peaJin3allui NoTpecuTensaM»2, st HUX TYPUCTCKHUU TIPOAYKT
HE MMEET BElUEeCTBEHHOTO BhIpaXeHMs, TaK KaK 3TO NOTeHLMaabHasi
BO3MOXHOCTB, a0CTPAKTHBII OTPeOUTENBCKUH MPOAYKT, COCTOAILIMMI U3
TpefoCTaB/IsieMbIX 6aar.

U A6abroe FO.H., A6a6kosa M.JO. Yka3. cou. C. 35.
?  DKOHOMHKA W OpraHM3auns MeXayHapoaHoro TypuaMa, — M.: DkoHoMHUKa,
1984. C, 135.
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B TypucTckoM o6CnyXMBaHHU BCeria NMpUCYTCTBYeT 00beKTUBHAS
HeoOXonMMOCTb 06beAMHEHNS BCeex OJ1ar B TYpUCTCKUIA nipoaykT. O6yc-
JIOBJIEHO 3TO He TOJIbKO 9KOHOMUYECKMMU COOGpaKeHHAMH, HO U obliie-
CTBEHHBIMH, TaK KaK NMOTpebuTeNb 61ar He MOXET YAOBIETBOPHTEL CBOU
pa3Hoo6pa3Hbie MOTPEOHOCTH TONIBKO 32 CYET OAHOTO BHUAA YCIIYT.

B coBpeMeHHBIX YCIIOBUSIX TYPUCTCKUI IPOAYKT SIBJISIETCS HE TOJIbKO
YUCTO 3KOHOMMUYECKOI AeATENBbHOCTBIO, HO U COCTaBJSIIOIECH BOCIpO-
HM3BOJACTBEHHOTIO Mipoliecca YeJIoBeKa—NOTpeOUTENST TYPUCTCKUX YCIayr
v Onar, yto o0ycNoBiIUBaeT ycujieHWe BHUMaHUA K MapKETHHTY UMEHHO
«9KOHOMUYECKOTO TYPHU3Ma»,

IpuMeHeHHe CTpaTern MapKeTHHTa B TypU3Me IPeAoNpeiefisieT y4eT
CJIEAYIOLUMX TTOJIOXEHHI:

* U3-3a B3aMMO3aMEHSIEeMOCTH 3JIEMEHTOB TYPUCTCKOrO IPOAYKTa

TUI0X0€ KayecTBO OJHOIO U3 HUX OKa3bIBAET OTPULIATEILHOE BIIUS -
HMe Ha OLIEHKY ero NMoTpeOUTETbCKUX CBOMCTB U, B KOHEYHOM CYETE,
MPUBOAMUT K HEBOCTPEOOBAHHOCTH TYPUCTCKUX YCIIYT;

* TYPUCTCKMHA NPOAYKT, UCXOIA U3 YCJIOBUH ero NpouU3BOLCTBA,
MaJIOTIOABMKEH MPU NMPUMEHEHUM BHELIHE cpellbl U HE MOXET
npucnocabauBaThCs K U3MEHEHWIO B clipoce, YTO JeJlaeT ero
JOCTAaTOYHO KaNWUTAIUM3MPOBAHHBIM U JJIUTENbHLIM 1O BPEMEHHU
UCTIOIL30BaHuUs;

* MPOU3BOJICTBO TYPUCTCKOTO MPOAYKTa COBMNanaeT Mo BpeMeHU H
MECTY C ero 1oTped/ieHueM, yeM obecriedMBaeTcs PsIMOM XapakTep
MpeJIoXeHUs1-CIipoca, KOTOPbIH TOCTaTOYHO TEXHONOTHYEH;

* TYPUCTCKHI IPOAYKT SIBJIsSi€TCS IPEAMETOM KOHKYPEHTHOM 60pLOBI
U TeM KOHKYpeHTocInocobHee, ueM Oojiee KOMIUIEKCEH, OTBEYaeT
3arpocaM U OXHUIaHUSAM NMOoTpebuUTeNeil, obnagaeT JOCTYNHOMI
LIEHOM;

* TYPUCTCKHI POLYKT peayin3yeTcsl B YCIOBUSAX 31aCTUYHOCTH CIIPO-
ca, KOTOpbIIt MEHSIET CTPYKTYpY NMoTpebieHUst TpYU YMEHbUIEHUU
JIOXO/IOB JIN0O [pH pocTe 1leH Ha TYPUCTCKUE TOBaphl U YCIIYIH;

* Hacrnpoc B TYPUCTCKOM MPOAYKTE OKAa3bIBAET BAMSIHUE MHOXECTBO
BHE3KOHOMMUYECKHUX (haKTOPOB U YCJIOBHMIA, Harip¥Mep: IpyInosas
CYOBEKTHBHAs OLIeHKa, MOTy4YMBIliast 001lIeCTBEHHYIO NOANEPXKKY,
JIU6O IMYHOE, HUYEM He MOTHBUPOBaHHOE NPeNIOYTeHUE U OLIEHKHU
TipH BeIOOpE TYPUCTCKUX YCITYT;

* HabirojaeTcsl KOHLEHTpalUs cripoca B TYPMCTCKMX ycayrax Io
BpeMeHH, MeCTy, paiioHam',

OcHOBHOI 3aayeit 1eATeJIbBHOCTH TYPUCTCKOTO NpeAnpUsTASA SIBJLSI-

€TCSl CO3jaHKe MPUBIEKaTENLHOTLO TYPUCTCKOrO MPOAYyKTa.

' Texwosnoruu ynpasjieHyeckoro yuera B cdhepe yeayr: KonnekTrBHas MoHorpa-

¢dun. — CI16.: Uan-po CII6TACD, 2002. C. 91-92.
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B cootBetcTBUH ¢ DepepaibHbIM 3aKOHOM «O6 0CHOBaX TYpUCTCKOM
nesiteJibHOCcTH B Poccuiickoit Megepauuu» AaeTcs ciienyloniee onpene-
neHue: «TypHCcTCKHIA MPoAyKT — 3TO MpaBo Ha Typ, MpeAHa3HayeHHOoe
[J1Sl peanyv3aliy TYpUCTY, a TYp — KOMIUIEKC YCIYT N0 pa3MeLUeHHUIo,
repeBo3Ke, MUTAHUIO TYPUCTOB, IKCKYPCHOHHBIE YCIYTH, @ TAKXKE YCITYTH
THAOB-TIePeBOAYUKOB U APYTHE YCIYTH, IPeIOCTABNSIEMbIE B 3aBUCUMOCTH
OT Leneil MyTelecTBUs».,

ComiacHO 0IHOMY U3 MOAXOAO0B MO/ TYPUCTCKUM TMPOAYKTOM CJleAyeT
TIOHUMATh peajiu3yeMylo 110 COBOKYITHOI LieHe, peABapUTE/IbHO peain-
30BaHHYIO TYPUCTCKYIO YCNYTY, B COCTaB KOTOPOit BXOAAT KAK MUHUMYM
JBe U3 HUXeTepeYNCIIEHHbIX YCYT:

1) nepeBo3ka;

2) pasMelleHue;

3) uHble ycayru B chepe Typu3Ma, He CBSI3aHHBIE C MEPEBO3KOI U
pasMellieHUeM, MpH YCJIOBUH, eClU 06CIyXMBaHUE OXBAThlBaeTCs Nepu-
OIIOM OT 24 4 10 6 MecslieB NOJAPAL, MM TIpelycMaTpUBaeT GoJiee OIHOMI
HOYeBKH',

[aHHoe omnpeleieHUe OTpa)XaeT BOCIIPUSITUE TYPUCTCKOIO NPOAYKTa
NPOM3BOAMTEISAIMHU, IJISI KOTOPBIX TYPUCTCKUI MPOAYKT — 3TO KOHKpeT-
Hblit BUIL. NpelOCTaBIsIEMbIX YCIIYT.

TToTpe6uTtenn, TYpUCTbI MOHUMAIOT TYPUCTCKH I NPORYKT 60Jiee 1Hpo-
KO, YeM Npou3BoauTesu. JUisi HHX TYPUCTCKUI MPOAYKT — 3TO KOMILJIEKC
yCJIyr, peaJiu3yeMbIX B OfIHOM NakeTe. [1oaToMy Gosee cripaBeiIMBbIM
Oyner cnenyoiliee onpeneieHue.

Typucmckuii npodyxm — COBOKYMHOCTh (KOMIIJIEKC) BellleCTBEHHbBIX
NpeaMeTOB NMOTpebJIeHHs1), HeBellleCTBEHHbIX (B dopMe yciyru) mno-
TpeOUTENbHBIX CTOUMOCTEH, HEOOXOMUMBIX ISl YIOBJAETBOPEHUS IO~
TpebHOCTeit TypHCcTa, BO3HUKILIUX B IEPHUOJL ero nyTelllecTBUs, U 3aTpar,
CBSI3aHHBIX C €T0 MPOU3BOACTBOM W peanu3salmneii, GopMUPYIOLIUX LEHY
TYPIPOLYKTa?,

OCHOBHOE OTJIHYME TYPUCTCKOTO NPOAYKTa OT TYPUCTCKOM YCIIYTH cO-
CTOUT B TOM, UTO IOCJIeJHsIS MOXET ObITb KYIIeHa M MoTpebieHa B MecTe
ee MPOU3BOJICTBA, @ TYPUCTCKHUIA MPOAYKT MOXeT ObITh MPUOBpETEH U MO
MeCTY XXHTENbCTBA, HO MOTpebieH TOJILKO B MeCTe IIPOU3BOACTBA TYPUCT-
CKHUX yciyr. B oT/IMUKe OT TYPUCTCKHUX YCJIYT TYPUCTCKUM NMPOIYKT NpH-
HYMaeT dopMy ToBapa U XapaKTepu3lyeTcs TaAKUMH CBOWCTBaMHU, Kak:

*  nompebumeascKas cimoumMocs, T.e. NoJjie3HOCTh MJIU COCOOHOCTD
YAOBJIETBOPATS OMpeesieHHbie NoTpeSHocTHH monei. [TonesHocTs
TYPUCTCKOTO NMPOAYKTa ONpeIeIfeTCs ero LIeHHOCTBIO ISt CYObeK-
Ta. BulaensioT HecKosibKO OCHOBHBIX NMOTPeOUTENbCKUX CBOMCTB
TYPUCTCKOTO MpoayKTa (1abn. 6).

' Caax A.3., [Muenuunbix JO.A. Yxas. cou. C. 200—201.
2 Tamxe. C.201.
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Tabnuua 6
MNoTpeGuTenbckne cBOCTBA TYPUCTCKOro NpoayKra'

CaoiicTBO XapakTepicTHKa

O6ocHoBaHHocTh | [IpenocTaBneHne Bcex yCayr JOKHO 66T 06ycnoBieHo
UeNbIO MYTeLecTBHS M COMYTCTBYIOLIMMH YCIOBUSIMH,
OCHOBaHHBLIMHU T1a MOTPeOHOCTIX TypHUCcTa

HapeXHocTtb Co0TBeTCTBHE peaibHOTO CollepXaHUA NMPOAYKTa B peKa-
Me, I0CTOBEPHOCTE HHOpMaLK

AddextuBHocTs | locTixeHHe Haubosbitero addexTa Wis TypucTa npy
HaKMMEHBLIHX PaCX04aX C Er0 CTOPOHB!

LlenocTHocTh 3aBeplleHHOCTb MPOAYKTa, €r0 CNoco6HOCTb NOJAHOCTLIO
YAOBJIETBOPATh TYPMCTCKY!O NOTpebHOCTD

AcHocTb IToTpeGneHue NpoayKTa, €ro HaMpaBJieHHOCTb JOJIKHBI
OBITh MOHATHH KaK TYPHCTY, TaK K o0CHyxuBalolteMy
nepcoHany

T'ubkocTh Crioco6HOCTL MPOAYKTa U CUCTEMBI 0OCAYXXMBAHUA ananTi-

pOBAaTLCS K IPYTOMY THITY TOTPEBUTENS M OLITH BOCTIPHUM-
YKMBBIM K 3aMeHe 06CTyXXMBaIOIIEro rMepcoHana

IlonesHocts CnocoGHOCTb CITYKMTb AOCTHXXEHHMIO OHOIT MJIU HECKOJIb-
KHX LieJleii, YIOBNeTBOPATh Te JIN HHbIe IoTpebHOCTH
TypHCTa

ONTUMANbHBIM CYUTAETCA TYPUCTCKHUIA MPONYKT, KOTODPbIH YUUTEIBA-
€T TOTPeBHOCTH KJIMEHTOB, TEMATUKY OOCIYXXWBaHUU (BUI TypH3Ma) C
TOUKHU 3pEHUHU COEpXaHUs, COCTaBa YCJIyT, UX KoJUYecTBa U MopsiaKa
NpeaoCTaB/IeHUS;

*  MeHO8Aas CINOUMOCING XapaKTepu3yeT KOJIMYeCTBEHHOE OTHOILEHHE, B
KOTOpPOM NOTpeGUTENIbCKME CTOMMOCTU TYPUCTCKOTO MPOAYKTa 00-
MEHUBAIOTCS Ha MOTPeOUTEIbCKME CTOMMOCTH APYTUX TOBapOB.

B ocHoBe 1106010 TYpHCTCKOrOo NMpOoAYKTa JIEXHUT HEOOXOAMMOCTD Y10B-
JieTBopeHUs KaKoit-n6o norpedbHocTH. [1o3TOMY cepauieBUHY MpoaykKTa,
€0 CYLIHOCTHYIO CTOPOHY Npe/ICTaB/seT TaK Ha3bIBaeMblii 3aMblcel, T.e.
€ro HalpaBJeHHOCTh Ha pelleHUe ofpeaeieHHO! MpobeMbl, YIOBNET-
BOpeHHe KOHKPETHOMN HYXIIBI.

TypucTcKkuit NpOAYKT COCTOUT U3 CAENYIOIIMNX TPeX OCHOBHBIX 3Jie-
MEHTOB, [peJCTaBlieHHbIX Ha puc, 17.

Typ — nepBUYHasa eIMHMLIA TYPHUCTCKOro MpPOJYyKTa, peajinzyeMas
KJIMEeHTY KakK ejiMHOe 1ieNoe, NPoAyKT Tpy/a Typorioparopa Ha ornpefe-
JIEHHbli1 MaplIpyT, B KOHKPETHbIE CPOKH K C OTIpefe/IEeHHbIM KOMILJIEKCOM
YCJIYT.

' Caak A.3., Muienuunoix 10.4. Yxa3. cou. C. 202.
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Typuctckmii npoaykt

Typ JomnonHuTtensHbIe ToBapet
TYPHUCTCKO-3KCKYPCHOHHBIE

yeyri

Puc. 17. CTpyKTypa TYpUCTCKOro npoaykra’

B 3aBMcUMOCTH OT BHOa 3asiBKM TYpHCTa M criocoba opraHu3alMu
MpoJaxu Typbl MOTYT OBbITh:

1) undusudyanvteimu (3aKasusimu) — GOPMHUPYIOT IO XKENAHUIO U ITPH
HernocpeACTBEHHOM yJacTHM TypHcTa. BriGpaHHBIE TYPUCTOM YCIYTH
cdopMupyioTCs B porpammy Typa. O6bIYHO TaKue 3aKa3bl GOpMHUPYIOTCS
B areHTCTBax U IOCTYNAIOT 3aTeM LIS peajiu3aliMM K TYpOoIeparopy;

2) epynnogsie — NpPeANoNaraloT Npoaaxy 3apaHee CITAaHUPOBaHHOTO
CTaHOapTHOTo Habopa YCITyT, COpUEHTHPOBaHHOTO Ha ONpelie/IcHHBIIt BUI
OTAbIXa, a TAKXE Ha COLMaJIbHBIN KJTacC TYPUCTOB, UX BO3pacT U Npofa-
BaecMOI'0 TYpHUCTaM B OJHOM NaKeTe.

HunuBuaoyabHEIE Y TPYIITIOBLIE TYPHI MMEIOT CBOM ITPEUMYLLIECTBA 1

HEJOCTaTKH, ITpefcTaB/ieHHbIe B TabJI. 7.
Tabnuug 7
CpaBHUTenbHasi XxapaKrepucTuka
WHOUBUAYASIbHLIX M FPYNNOBLIX TYpoB

IIpenmymectpa | Henocratku
Huausuayanbeie TYphi

Ilpenocrasnsior Typucty Gonbiue He- | bonee noporue U MeHee JOCTYMHbI
3aBUCHUMOCTH U CAMOCTOSITE/ILHOCTH | MacCOBOMY TYPHUCTY

BoJtee BoicoKHe moxoant s Typorie- | OpraHu3auus HHIUBUAYaJbHbBIX
paTopa B pacyeTe Ha OOHOIO TYPACTa | IOE310K ABJIsIETCH OYEeHb TPYLOEMKHM
10 CPaBHEHHIO C IOXOAaMH OT TpYINo- | mpoueccoM (TyporepaTopy NpUXoauT-
BBIX TYpPOB ¢l TIOCTOSTHHO JIepXaTh KBOTY HEIo/-
TBEPXIAEHHbIX MeCT B TOCTHHHLAX,
paboTarh ¢ TYPUCTaMH, pa3MellleHHbI-
MH B pa3HbIX FOCTHHKLIAX)

I'pynnossbie Typb

KoMniekcHas moeslika cTouT gewteB- | Hanuuve B npemiaraemoM Mmakere
Jie, HexeJIM Habop YCyT, NOKYITaeMBIX | YCIYr, He MHTEPeCYIOLNX KITMEHTOB

OTHOeNbHO Ype3MepHasi HaChILLIEHHOCTb POrPaMMbl
bonee nocTynHel MaccoBoMy TypucTy | OrpaHuveHHe cBoGOABI TYpUCTa —
TporpaMMa ¥ LieHbI Typa U3BECTHBI KaXablii y4acTHHK 0653aH MOAYH-
3apaHee HATbCA YCTAaHOBJIEHHOMY JUISI TPYNITbI

Bosbuie BO3MOXHOCTH 1OKa3aTh NpHU- | NOpAOKY NYTELIECTBUA
BJIEKATCJIBHOCTH CBOCI'O ITPOAYKTA

V' Caar A.3., [Tuernuunsvix F0.A. YKa3. cou. C. 203.
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CrpyKTypa Typa npeacTaB/icHa Ha puc. 18.

Typ _l

Typucrckuif maxer Kommiexe ycmyr Ha MapLipyTte

Y
N

Mapiupyr

Cpoxu <

Puc. 18. Ctpykrypa Typa’

Typucmeruil nakem — ocHOBHOIt (00sI3aTeNBHEI) KOMIUIEKC YCIYT,
TIPEAOCTABNIAEMBIX B ITyTEIECTBUHY MO MHIUBUIYAIbHOMY MM IPYIIIIOBO-
My IUIaHYy, UMEET CEpUIHBIN XapaKTep, MOXET [Tpe/1araThbes B LIMPOKYIO
MpOAaxy.

MHorna TypucTcKHUiA MPOAYKT aCCOLMUPYIOT C MOHATHEM TYPUCTCKHIA
NaKeT, KOTOpbIA BK/IIOYAeT YeThipe 0GA3aTe/IbHEIX 2jleMeHTa (puc. 19).

Typucrckuii maket

J/ l v

T N
YPHCTCKHM pervoH TpancnoptHeie YemyrH cpencts Tpanchep

yCayTH pa3MeLICHHs

Puc. 19. CTpyKTypa TYypUCTCKOro nakera?

TTaxeT 0693aTeNIbHBIX TYPUCTCKUX YCIYT OTIIMYAET TYPUCTCKUIM TTaKeT
OT TYPUCTCKOTO TIPOAYKTa, TaK KaK NMepBhlif — 3TO TOJILKO YaCTh TYPUCT-
CKOT0 TpoAYyKTa, ToYHee, o6s3aTe/IbHasg YacTh Typa. B 3aBUCHMOCTH OT
BUIA TYpa B HEM MOTYT OTCYTCTBOBATh T€ MM MHBIE 3JIEMEHTE,

Typucmcruii Mapupym — 3T0 3apaHee CIUIAHUPOBAHHBIA YTk [TEPEABU -
JKEHHUS TYPUCTOB B TeUeHHE ONpedeIeHHOTO MepHoa BPEMEHH C LEJIBbIO
MPENOCTaBJICHUA MM MPEAYCMOTPEHHBIX MPOrpaMMOil 06CTyXUBaHUA
yoIryr,

Typu3M 1 rocTHHNYHOE X03stiicTBo: YueGHUK / [Tox pea. npod., a.3.H. A JL. Uyn-
HoBckoro. — 2-e man, — M.: OPKHUTI'A, 2003.

2 Caax A.3., Hwenuunoix FO.A. Yxa3io cou. C. 206.

3 OpraHusanus TypusMa: Yue6. mocobue / A.I1. Hyposuy, H.U. Kabyiukus,
T.M. Cepreepa u np.; [Ton o611, pen. H. M. Ka6ymkwHa u np. — Murck: Hopoe
3HaHue, 2003, :



Komnaekc ycaye na mapuipyme — 3T0 Te yCJIOBUS, KOTODbIE HE BXOAST B
TYPUCTCKUII NaKeT, HO KOTOphle KIIMEHT MOXEeal BKIIOYUTD B IIPOrpaMMy,
a TypoliepaTop N01XeH 0653aTeJIbHO BHITOJIHUTD.,

HonoanumensHele mypucmeko-3KcKypclionHsle yeayey — 3T0 YCIYTH,
HE MpelycMOTpeHHbIE BayYepoM MJIHM MyTeBKON U, COOTBETCTBEHHO, He
Bxo[d111e BOCHOBHYIO CTOUMOCTS ITyTEBKU U IIPENOCTaBIIseMble IO MECTY
OTAbIXa MO Mepe BO3HUKHOBEHMS NMOTPeOHOCTH B HUX. K HUM OTHOCATCH:
npokar, TesiepoH, rnoura, oOMeH BaJIIOThI, AOMOJHMTEIbHOE NTUTaHHE U
MHOTIHE NpYyrue.,

Hapsiny ¢ ocHOBHBIMH Y JOMOJHUTENLHBIMU YCIIYTaMH B CTPYKTYDY
TYPUCTCKOTO MPOAYKTA BXOISIT TAKXE conymcingyroujie ycayail, K KOTOpbIM
OTHOCAT TOBapbl. ToBapsl KaK 37IEMEHT TYPUCTCKOTO IIPOAYKTA COCTABJISIOT
€ro MaTepHaJbHYIO YaCTh M MOTYT BKJIIOYATh KapThl FOPOAOB, OTKPRITKH,
OYKJIETBI, CYBEHHMPBI; TYPUCTCKOE CHapsixkeHHe U Ap. B nocnenHee spemsi
HaOsroflaeTcsl 3aMeTHasT TeHACHLMS K TIepeXoay OT METOJ0B MaccoBoro
MapKeTHHra K AnddepeHUMPOBaHHOMY, YYHTHIBAIOLEMY MCUXOJIOTHIO
noTpebuTeNei-TypHCTOB, KOTOPhIE CTPeMATCS K NOCTHXEHHIO MaKCH-
MajibHOM cBOGOALI B BEIGOpE YCIYT U Bee Gobliie NMpenoyuTaloT HHAU-
BUIyaNbHbIE TTOE30KH, BLIOpaHHLIE 110 COGCTBEHHOMY BKYCY.

Ilpodykmosas, uau mosapHas, cimpaniezuss — OCHOBA CTpaTerMYeCcKoOro
MNAHUPOBAHMS (DHUPMBI B LIeJIOM, UTPaET BaXXHYIO pOJib IPU pa3paboTke
MapKeTHHTOBBIX pellIeHUH, 0Ka3biBas CylLleCTBEHHOE BIUsAHUE Ha Oyny-
Lee KOMIaHHUH.

Ilpodyxmosas cmpameaus mypuciickozo npeonpuamus — 3T0 fesiTelb-
HOCTb 110 HOPMHUPOBAHUIO 2CCOPTUMEHTA BLINyCKaeMOH NPOAYKLNU W
pa3paboTKa HampaBeHHUil ONTHMHU3aLIMK NPOAYKTOBOTO psifia, Haubonee
MpennoYTUTENILHOTO TS YCTieIUHOM paboThl Ha peIHKE K obecrneyuBatolie-
ro 3 deKTUBHOCTD AeSTeIbHOCTH TYPUCTCKOTO MPeATIPUSATHS B LieIoM ',

Accopmumerm mypucmcko20 npeonpusimus — 31o repeyeHb BceX BULOB
NpeJiaraeMbIX TYpOB MJIH YCIIYT C yKa3aHUeM:

* CTpaHbl NYTEIIEeCTBUS U BUJa TYPU3Ma;

* Ce30Ha U MPOAOJDKUTENILHOCTH MOE3/IKY;

* Mapupyra, T.e. NIepeyHs TOPOJAOB WU HaCeJIEeHHBIX MYHKTOB, 10~
celllaeMbIX TYpUCTaMU BO BpeMsl CBOEIro MyTelleCTBUS, KOTOPHIi
ONpEeAEsAeTCS UCXOIS U3 Liesiei TI0e3IKH,

* LIEHOBOTO MPEIOXEHHUS;

* MakeTa M KJIACCHOCTM YCJyr. 3eCb MOXET ObITh MUCIOJIb30BaHO
onpelleieHHOE pa3HooOpa3ue OCHOBHLIX H JOMOJTHUTEbHBIX YCIIYT,
KJ1accoB OOCITYXXUBaHUS,

¢ o0lllero KojiMyecTBa rpynroBbIX WIX UHAMBUAYAIBHBIX TYPOB 110
Kax/JI0i# cTpaHe, UX pasGHBKH 110 CE30HaM M Mecsriam?,

V' Caax A.3., [Muenuunsix FO.A. Yxaa. cou. C. 207.
2 Tam xe. C. 208.
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Xopouio npogyMaHHasi NPOAYKTOBasl CTpaTerusi TYpUCTCKOTO Tpen-
MPHSATHS TIO3BOJISIET PEIIMTD CEAYIOUINE 3a0auM:

* ONTUMU3UPOBATh CTPYKTYPY Ipe/ularaeMblX [IPOAYKTOB;
* pa3paboTaTh M BHEAPHTh Ha PHIHOK MPOAYKThI-HOBUHKH.

OCHOBOi1 NPOAYKTOBOI CTpaTerHu ABJAETCS aHANMU3 CTPYKTYpHI ac-
COPTHMMEHTa BBINyCKaeMbIX TYPUCTCKUX TIPOAYKTOB, T.e. ONpelaeseHue
yIeJIbHOIOo Beca KaX/JI0ro TypIpoayKTa B o0leM accopTUMeHTe. B kauec-
TBE aHAJIMTUYECKOTO MHCTPYMEHTapHsi MOTYT MCHOJTb30BATbCH:

* KOHILENUMUs XU3HeHHOTO LIMKJIa ToBapa (YCNYriu);
* noptdeabHBIN aHATN3.

IIpodyxmoastii nopmeens npednpusmus mypuma — ONTUMalbHast Co-
BOKYITHOCTb IPOAYKTOB, HaXOASILIIMXCSA Ha pa3HbIX CTAAUAX )KUIHEHHOTO
uukia',

CTpyKTypa poAyKTOBOTO psijia I0JDKHA GBITh cOaaHcUpOBaHa C TOUKH
3peHUs pa3MepoB MoydyaeMoit MpUObITU TAKMM 00pa3oM, YToOb! 001U
00BbeM MpoJax MaJio 3aBUcesT OT CTagU il XKM3HEHHOTO LIMKJIa KaXIOT'o U3
NPONYKTOB YU pa3HooOpa3Us NpefocTaBAsAEMbIX YCAYT, OCKONBKY OCTa-
TOYHOE KOJIMYECTBO Pa3/IMYHBIX TPOAYKTOB B aCCOPTUMEHTE TYPUCTCKOTO
MpeANpPUATHS 3aLUIIAET ero OT HEOXUIAHHBIX MTOCHeICTBUI, CBA3aHHBIX
€ U3MEHEHHUEM KOHBIOHKTYPHI pbIHKA U MOTPeOGHOCTEH KIHEHTOB.

CrpyKTypa rpoayKToBoro noptdes CTporo MUHAMBUIYAJIbHA JUIS KaX-
ZIOro TYPUCTCKOIO IPeANpPUSITUS U IIOCTOSIHHO MEHSIETCS B 3aBUCHUMOCTH
OT CHUTyallMM Ha pbiHKe. B oTeuecTBeHHOIl U 3apybexxHOi TUTepaType
OTMeyYaeTcs, YTo lieJiecooOpa3Ho NpeaycMaTpUBATh ClieAyIOLIUe TPYITITbI
l'IpOIIyKTOB (puc 20):

OCHOBHasl — NMPOAYKTHI, IPUHOCAILINE OCHOBHYIO NMPUOBLIb INpel-
TIPUSITHIO M HaxoAsLMecs B CTaAlH pocTa, obnaaatoiine 60bILMMU
CTpaTernyecKMMH BO3MOXHOCTAMMU (A);

* ToAdepxUBaoLLas — MPOAYKTEl, CTAOUIU3NPYIOILME JOXOLbl OT
Tpojiax U Haxosiiuuecs: B cranuy 3peyoctu (b);

* cTpareruyeckas — MPOAYKThbI, TpU3BaHHbIe o6ecriedrBaTh OyayLiue
NIpUOLUTH NPEATNPUATHA, T.€. BHEApPseMbIe Na pbIHOK (B);

* TaKTHyecKasi — TIPOAYKThI, IPU3BAHHbIE CTUMYJIMPOBATh Npoa-
KM OCHOBHBIX M HaxoAsiuiyecs, Kak IpaBUiIo, B CTAOUSX POCTa U
apenoctu (I);

* paspabarbiBaeMasi — MPOAYKThbl, HAXOAsIlLIMeCS B CTafiMU pa3pa-
6oTku (J1);

* 3aMbIKaiolllasg — MPOAYKTHI, Haxoagdilmecs B ctaiuu crana (E).

' lyposuy A. YKa3. cou.
! Tam xe.
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Puc. 20. )XuaneHHbiii uuKin Typnpoaykra

Heo6xoammMo yauThiBaTh COOTHOUIEHHME YKa3aHHbIX IPYIII IIPOAYKTOB
U UX 10110 Ha pbiHKe. [IpakTHKa CBUAETE/ILCTBYET, YTO J0JI51 OCHOBHBIX
NPOAYKTOB IOXKHA COCTaBIsATh 75—85%',

Takum 06pa3oM, CylleCTBOBaHHE XU3HEHHOTO LIMKIIA TYPUCTCKOTO
MpoJyKTa 03HayaeT, YTO TYPUCTCKOE IpeANpPHSITHE AOJDKHO PEILaTh TPU
MpOGJIEMBL;

* CBOEBpPEMEHHO U3bICKUBATh HOBbIE MPOAYKThI IS 3aMEHbI Haxo/151-

LUMXCS B CTaAUU cniana (mpobjiema pa3paboTKu HOBUHOK);.

* 3¢ heKTUBHO OPraHU30BbIBaTh PaboTy ¢ HbIHE CYIleCTBYIOLUMMH
MPOAYKTaMH Ha KaXXJI0K CTaAU1 UX XU3HEeHHOro LuiJa (mpobiema
CTPaTerkyeckoro Mojaxoja K CTafivsiM XU3HeHHOTO LIMKJIa TYPUCT-
CKOTO MPONYKTa);

* ONTUMU3HUPOBATH CTPYKTYDY IpeiiaraeMbix (pUpMoit IIpoayKTOB
C TOYKU 3peHUs TPHUHAJIEXXHOCTH UX Pa3IMYHBIM CTaIMsIM XU3-
HEHHOTO LK.

Kakue 6B yCUNUS HU Mpuiarago TYpUCTCKOE MpPeanpusiThe s
3¢ deKTUBHOTO cOBITa YK€ UMEIOILIMXCS YC/IYT, Ha BCeX CTafusaX UX XHU3-
HEHHOTro LIMKJia CylllecTBYeT 06beKTUBHasi HEOOX0AMMOCTE pa3paboTKu
HOBBIX IIPOAYKTOB.

TypucTcKuit IpoayKT MOXET ObITh HOBLIM:

* 110 YJIOBJIETBOPEHUIO HOBOH MOTPEGHOCTH;

* [10 OTHOLUEHHIO K HOBOMY MOTpeOUTENIO;

' Caak A.9., Huenuunsix FO.A. Yka3. cou. C, 214,
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IO OTHOIIEHHIO K CYIIECTBYIOLIEMY [IPOLYKTY;
10 OTHOUIEHMIO K HOBOMY PBIHKY'.

Pa3paboTka M BHeIpeHHEe Ha pPHIHOK HOBBIX IIPOAYKTOB COTMPSXEHD]
C omnpeleNleHHbIM PUCKOM JUIA TYPUCTCKOTO TipeanpusTud — Ao 18%
HOBMHOK Ha PBIHKe YCJIYT MpoBauBaioTcsl. Cpei BO3MOXHLIX IPUUKH
NOJIOGHEIX Heyay BhIAENSIOT CIIeAYIOMIE:

HerpaBUIBHOE ONpeaeieHHE MOTpeGHOCTEM KITMEHTYPbI WITH HHasl
OIUMOKA B 3aMBIC/TE NMPOAYKTa-HOBUHKH;

HeBepHast OlieHKa eMKOCTH phIHKa;

HenpaBHIbHOE TO3ULIMOHMPOBAHHUE NPO1yKTa-HOBUHKH Ha PBIHKE,
3aBbllLIIEHHAs LEHA,

HeyZayHast CHcTeMa cOblTa;

TJIOXO OpraHM30BaHHag peKaaMa

HeJOoOLIeHKA BO3MOXHOCTE KOHKYPEHTOB?,

B MapkeTuHre pa3paboTKa HOBOIO TYPUCTCKOTO MPOAYKTa OCYILEeCT-
BJISIETCS Ha CJIE/IYIOLIMX 3TaMax:

1.

TTouck udeii. B xayecTBe UCTOYHHUKOB UAEH ANA CO3TaHUS HOBUHOK

MOTYT BLICTYMATh!

2.

NOTpeOGUTENY, HYXIbI YU TOTPEOHOCTH KOTOPBIX MOXHO BbISIBJISITh
€ ITIOMOILLILIO OITPOCOB, IPYNIOBLIX OO6CYXIEHUH U T.1.;

MPOLYKThl KOHKYPEHTOB;

nepcoHan GUPMBbI, HAXOMSLIMICS B MOBCEAHEBHOM KOHTaKTe C
KJIMEHTaMH;

CTAaTUCTHKA T0E3J0K POCCHHCKHUX TYPUCTOB 3a pybex, KoTopas
ToKa3klBaeT HauboJiee MOMYJIsAPHLIE HAapaBAeHUS M CE30HBI Ty-
PUCTCKUX ITyTeLIECTBUH.

Omb6op udeit — 310 060CHOBaHHE BUAa pa3pabaThiBaeMOTo TYy-

pHCTCKoro npoaykra (Typa). OZHHMM U3 MeToloB OTOOpa UAeil ABNsieTcs
MaTpUYHBIA MeTo] (MaTpula «KenaTeJbHOCTh YCIYTH JUTS TYPGHPMbL U
KJIIMEHTOB», puc. 21),

XKenatensHOCTH YCIIYTH JUIST KJIMEHTOB
Bricokas Husxkasn

XKenatenbHOCTh Bricokas
YCIIYTH LISt
TYpGUPMEI

Huskas

Puc. 21. Marpuua «KenatensHocTb ycnyru Ana Typbupmbl
U K/INeHTOoB»®

V' Jyposuy A. YKa3. cod.
2 Tam xe.
3 TaM xe.
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IIpoayKTbi, KOTOpBIE OKa3aMUCh B BEpXHEM JIEBOM KBaJIpaHTe MATPHULIbI,
ABJIAI0TCS] HanboJiee pUBIeKaTebHBIMU AT MX pa3paboTKH, a Haxod-
LIMecs B NIPaBOM HIMXHEM KBaJApaHTe NOMKHLI ObITh UIBATHL.

3. Paspa6omea 3amvicaa (KoHyenyuu) npodyxma u ezo nposepxa. Unes
npoaykta — o0OlLee MpeJcTaBlieHUue O BOIMOXHOM TPOAYKTe, KOTOPHIH
¢hupMa Morna 651 MPEUIOXKUTD PHIHKY. 3aMblce)T IPOAYKTa — MpopaboTaH-
HBIA BapUaHT KAeHU, BbIpaXkeHHBI A 3HaYMMBIMH U1 TOTPEOUTESI TTOHATH-
siMH (TOTpeOUTENIbCKMMH CBOHCTBaMU TypripoiykTa). [loTpeburenbckue
CBOICTBA TYPUCTCKOTO MPOAYKTa ONpeaeIIOTCS NOJE3HOCTHIO U BYHK-
LMOHAJILHOCTHIO BXOASAILMX B HETO TOBapoB, YCIYT, UX HaeXXHOCTBIO U
6e30MacHOCThIO, CIOCOBHOCTHIO YIOBIETBOPATH NOTPEOHOCTH TYPUCTA.

4. Paspabomka cmpameeuu mapxemunea. CTpaterusi MapKeTHMHIa co-
CTOMT M3 Tpex yacTe:

* aHaJM3 LENEeBOTO PbIHKA, MJIaHUPOBaHKe NTO3ULIMHM TYPIIPOLYKTa,

obbeMa cObITa, J0JIM PhIHKA U 11e/IeBOM IIPUObIIY;

* pacyeT NJaHUPYEeMOIi 1IeHbI NPOAYKTa, CTPYKTYpPbl 3aTpaT U I10JIU
B HUX pacxo/loB Ha MapKeTHHT, GopMHUpPOBaHUe CUCTEMBI paclipe-
JleeHus;

* IJJaHWpyeMble JOJTOCPOYHbIe NoKa3aTean 06beMOB cObITa, NIpH-
Oblieit M CTpaTeErMKU KOMIUIeKCa MapKeTHHIa-MHuKca.

S. AHaau3 mapkemunzogsix 603modicHocell. MapKeTHHIOBbIE BO3MOX-

HOCTH aHaJIM3UPYIOTCS IO TPEM OCHOBHbBIM HallpaBIeHHsIM:

* aHaJIM3 PbIHOYHBIX BO3MOXHOCTEN, OTKPbIBAEMbIX NPOAYKTOM-
HOBUHKOIA;

*  aHaJIN3 BO3MOXHOCTEN TYPUCTCKOIO NMpearnpUsTHS;

* COOTHOIIIEHHE UMEIOIMXCA NMEePCeKTUB C UeNsIMUI TIpeITIpUATHS.

6. Pazpabomxa npoepammet mypa. PvpMa 10JIXKHA ONpeNeUTb CONep-
>KaHHE CBOEro TYpPIPOAYKTa, Ky/a BXOJSAT:

* CcTpaHa myTellleCTBUS U BUI TYPU3MA;

* Ce30H U NMPOJOKHUTETbHOCTb MOE3AKH;

* MapLupyT, T.e. epeyeHb ropooB UJia HaceJIeHHbIX TYHKTOB, I0-
celaeMbIX TYPUCTaMH BO BpeMsl CBOETO TyTeLIeCTBHSI; KOTOPBIi
onpenesieTcsi UCXOAs U3 LieJiei Noe3KK;

* makeT ¥ KJIACCHOCTD YCJIVT.

7. Oyenra axoHomuueckoli aghghexmuaHocmu u yeaecoobpasrnocmu eHeo-
perus mypa. Heo6XxoanMo MpoBecTH TeXHUKO-9KOHOMHYECKOe 060CHO-
BaHMe Typa: '

* OLEHWUTL peajibHble 3aTpaTsl Ha pa3paboTKy Y peajiM3alnio Typa;

* OIpeaeAnTh 061IYI0 CTOMMOCTD TYPIPONYKTa;

* HaMeTUTb ONTUMAIBHYIO WISl TypPUPMBI LeHY U HOpMY NpUOGHI-
ny;

* OIpeesIUTh BEPXHIOI X HYXXHIO IPaHuULLy LEHH;

* pa3paboTrarh CTPATErnio U TAKTUKY LIeHOOOpa3oBaHUsL.
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8. Henvimanue npodykma é psinodHbix yenosusx. Haubosee yacto BeTpe-
yalouMucs GopMaMH IKCIEpUMEHTAILHOR MPOBEPKH — arnpobalun
TYPUCTCKUX MPOAYKTOB SIBJISIIOTCS:

* peKJIaMHble Typbl NpefHa3HauYeHb! s MTHPOPMHUPOBAHUS Liesie-
BOHM aylMTOPHUY O CyllleCTBOBAHMM HOBOTO TpOAYKTa, HalJigIHas
JeMOHCTpalMs ero MoTpedUTeNbCKIUX CBOMICTB, TOCTOUHCTB U
KOHKYPEHTHBIX MpeumyliecTB. OOBYHO NPOBOASTCS A Npef-
CTaBuTeNel cpedcTB MaccoBofl MHQoOpMaLIiU, aBTOPUTETHBIX
JJIS1 LieJeBbIX TPYINIT NOTpebuTeNeH Jojlel; a TakXe TYpareHTCTB,
KOTOpbIE BIIOCJIEACTBUM OYIYyT OCYIIECTBJIATL NPOAaXKy JaHHOTO
MpOOYKTa,

* CTagu-Typhbl WK UHGO-TYpsI (06ydaiollike Typhl) — 3TO ITOE3KH,
opraHu3yeMble TypornepaTopoM, HarpaBJieHHbIe Ha )opMHpOBaHKe
MpeJICTaB/ICHHUs O XapaKTepHUCTHKAaX HOBOTO TYPHUCTCKOIO MPOAYKTa
y COTPYAHMKOB OTJIeJ1a ITPOJaXk CaMOIo TYPUCTCKOTO NpeaNpHUATHSA
U npenctaBuTeNiei TypareHTCTB. OcHOBHas 1lelb HHDO-TYPOB —
Nonyasipu3alua MaplipyTa M pocT obbeMa Mpojiax B JaHHOM
HanpaBieHUH;

* npoOHbBIE NPOJAXH NPOBOJATCA ISl OTHOCHMTENBHO HEBOJBLINX
TPYIN TYpUCTOB (KaK TpaBMJIO, TIOCTOSTHHBIX KJIMEHTOB MpeAnpu-
SITUSI) JIO Hayajla ce3oHa MacCoOBBIX Npodax. B gaHHOM ciyyae
HOBBLIM NPOAYKT IMOMyYyaeT pealbHYIO OLEGHKY MOoTpeduTeieil, 4To
MO3BOJISAET BHECTH HEOOXOMMMbIE KOPPEKTHBBI, KaK B NepeyeHb
yCAYr, TaK ¥ B NIpOLIeCC UX NMpefoCcTaBleHHs.

9. Bredperue mypucmcko2o npodykma Ha psitiok. TIpo6HBI MADKETUHT
JlaeT pyKOBOJCTBY KOMITaHMM He0OX0aMMYIo HHGMOPMaLIUIO U1 IPUHSI-
TUSI OKOHYATENLHOTO pellieHUs: BbIMYCKaTh WK HE BBIMYCKaTh HOBBIN
MpPOAYKT!.

Peasinzauus Typa — 3To clioXHasi cMcTeMa ornepaluit, BKiloyarolias
3aKII0YEHME JOTOBOPOB C MMOCTABIIMKAMY YCIYT M TOBApOB, MOATOTOBKY
NYyTeBOK U AOr0BOPOB, HHopMalIMoHHOe obecrieyeHue Typa, GpoHKHpoBa-
HUe 1 obecreyeHre TypUCTOB Mpoe3THbBIMU OueTaMu, obopMIIeHUE CTpa-
XOBKH, HOATOTOBKY KapoB JUIsl TYpa, COGCTBEHHO OpraH13allMio Typa.

3.3. UEHOBAA NONIUTUKA NPEAMNPUATUA B TYPUIME

Lenosas noaumuka — 3T0 cUCTeMa MepOTIpUATHIL, oGecnieynBatoIas
MpUOBUTBHOCTD TYpUDPMBIL, e¢ afieKBaTHOCTb PHIHOYHBIM YCJIOBUSIM.
B priHOUYHO# 3KOHOMMKE 1ieHa BBITTOJIHAET caeayoume GYHKLIHU:
* mocpedHUKa M COM3MepUTEISI TP o6MeHe YCJIYT Ha IeHbIHY;
* MHIMKaTOpa, 0TPaXAIOIIEero KOHbIOHKTYPY PhIHKA (COOTHOILIEHHE
CIpoca M MpeJIoXeHHs, CTeNeHb MOHOIOTM3alluY phIHKA, YPOBEHb
UHOIALUY U T.4.);

' Caak A.3., Muenuunsix F0.A. Yka3, cou. C, 221227,
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* MapKeTHHIOBOTO peryasitopa pblHKa, ¢ IOMOLIBIO KOTOPOTO OCy-
LLECTBJISIETCS BO3JIEMCTBIE Ha CIIPOC M NIPEIJIOXXEHUE, CTPYKTYPY M
€MKOCTb pPbIHKA, MOKYNaTeILHYIO CNIOCOGHOCTD ACHET;

* ¢akKropa, onpeessaIolEero ypoBeHb XXU3HN HacelleH!s, o0beM U
CTPYKTYpY NOTpebieHUsI, YpOBEHb pealibHbIX JOXOAOB Pa3/IMYHbBIX
[PYIIT HaceJIeH!s M T.II.

OCHOBHBIMHM 3JieMEHTaMH PBIHOYHOTO MexaHM3Ma sIBJISIIOTCS CIpoc,
NpelJIoXKeHHe U LigHa.

BriaennM ocoGeHHOCTH GOPMUPOBAHUA CIIpoca M NpeJIoXeHUs Ha
TYPUCTCKHE MTPOIYKTHI.

1. Cnpoc Ha TypUCTCKUe TPORYKTHI Beeraa MHAWBMAYaNeH, TIpeallecTBy-
€T MPOM3BoACTBY yciyr. O0beM MpeAbABIAeMOTo CIIpOca 3aBUCUT OT YPOBHSA
006pa3oBaHHs, KYJIbTYPHOTO MOTeHIIMaNa, JOX0Aa MOTpeGUTeNsl M YPOBHS
LICH Ha TYPUCTCKHE MPOAYKTH! M B3aUMOCBSI3aHHbIE ¢ HUMU BULbI YCIIYT.

2. Bribop TypHcTCKOro MPOAyKTa paBHO 3aBUCHUT OT BKYyCOB MTOTpebu-
TeJisl, YPOBHSI OXOAOB U LieH. Haubobliiee BiusHUe Ha 00beM cripoca
0Ka3bIBalOT TAKME 9KOHOMUYecKHe (haKTOphI, KaK LieHa U 10Xof, 0cOGeHHO
LileHa TYPUCTCKUX MPOAYKTOB. B Lie10M 1o oTpaciiiM couraibHO#! chephl
BLICOKOE 3HaueHHe MMeeT KO3 MULMEHT PAMO 31aCTUYHOCTH clipoca
OT LIEHBI.

3. Ipu ycTaHOBJIEHUH LIeH Ha TYPUCTCKUE MPOAYKTbI Hado TaKXe
WMETb B BULY, YTO O6bEM CIIpOCca MOABEPXKEH 3HAYUTENIbHBIM BpEMEHHBIM
KosieGaHUsIM,

4. B cocTaBe ceGeCTOMMOCTH YCIYTH 3HauYMTeNbHadA YacThb (50—70%)
MPUHALJIEXHT YCAOBHO-TOCTOSIHHBIM, HE 3aBUCSALLIMM OT 06beMa Npous-
BOJCTBa, 3aTpaTaM. K HUM OoTHOCHUTCA 3apaboTHas MJjaTa o0cayXuBalo-
l1ero nepcoHasa ¢ HauMciIeHUsIMU, 3aTpaThl Ha KOMMYHaJIbHBIE YCYTH,
apeHAHbIe TIaTeXH.

5. Hanuyne B3anMo3aMeHsieMbIX ¥ B3aUMOJOTO/IHSIOLIMX BUIOB Ty-
PUCTCKHUX MPOAYKTOB CJIeNyeT YYUTHIBAaTh He TOJILKO €O CTOPOHBI CIpoca,
HO Y CO CTOPOHBI NPEITOXEHUS, TOCKOJIBLKY 3/1eCh MPOLIECCH TPOU3BOL-
CTBa U NMOTpeGieHHs He pa3fieNieHbl BO BpEMEHH.

6. Heo6xoamMMo oTMETHUTH 0COGEHHYIO pOJIb HAJIOTOB U AOTaUuWit B
(hopMupoBaHUU 0OBEMA NPEITOXKEHUS.

7. 3HauyMTeNbHOE BIMSIHUE Ha YPOBEHbD LieH B chepe TYpU3Ma OKa3bIBaeT
CTPYKTypa phlHKa.

LleHooGpa3oBatue Ha TYpUCTCKKME MPOAYKTHl UMECT PSiL OTJIMUMH,
06YyCIOBNEHHBIX pa3INYHLIMU haKTOpaMu:

1. Hanuyue Gonbliioro KoJuyecTBa B3aMMO3aMEeHsIEMbIX MPOAYKTOB
Typu3Ma Tpe6GyeT 0CO6bIX METOIOB PEryTMPOBaHMUSI LIEH, COYeTaHUS hU-
HaHCOBBIX U LIEHOBBIX MHCTPYMEHTOB ISl CTHMYJIMPOBaHUS UX NMOTPe6-
JIEHHsI U MPOM3BO/CTEA,

2. Bricokasi o6LecTBeHHas] 3HAYUMOCThL STUX NMPOLYKTOB, HAaJIMUUeE
3HAYUTENIBHBIX U IOCTOSAHHBIX BHEILHMX 2¢(heKTOB 00yCNIOBINBAIOT He-
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00X0IMMOCThL coueTaHUst GecIIaTHOCTH M TUIATHOCTH peloCTaBIIsSEMBIX
YCHYT, OCYLIECTBIEHUE LIEHOBOH IUCKPUMUHALUY JIUTST OTAEJIbHBIX TPYIIN
notpeduTeneit.

3. BoicoKast YyBCTBUTENILHOCTD YCIIYT K KOHBIOHKTYpe phIHKa TpeOyeT
OoJiee BEICOKOI rMOKOCTH LieHooGpa3oBaHusl, IMpoKoit n1uddepeHiina-
LIV 1leH B 3aBUCHMOCTH OT U3MEHEHMUS cIlpoca.

4. JlJokanbHBIM XapaKTep peIHKA YCHYT 06YCIOBIXBAET HEOOXOMMMOCTh
yripaBjieH¥s 1leHOO6pa30BaHHEM CO CTOPOHBI MECTHHIX OPTaHOB BJIACTH.

5. LleHoo6pa3oBaHHte Ha YCIYTH 3aBUCKT OT TOTO, MMEIOT JIK OHM Ma-
TepHaIbHbII UM HeMaTepUanbHbIi XapakTep.

6. HeocsizaeMblil xapakTep M HEMOCTOSHCTBO KayeCcTBa MPOIYKTOB
TypH3Ma 00yCIOBJIMBAIOT 3HAYUMOCTb HElleHOBbIX (haKTOPOB KOHKYpEH-
UMM Ha PHIHKE TYPYCYT. DTO BhIpaXKaeTcd B aKTHBHOM IICUXOJIOrMYeCKOM
BO3AEHCTBUY Ha NTOTpeOUTENS, MTOCTOAHHOM YOSXXACHUU €0 B TOM, YTO
JlaHHas ycjyra MpY TakoM YpPOBHE LieH IOCTaBUT €My MaKCHMMaIbHOE
YIOBJIETBOPEHHE.

B To Xe BpeMs NpH YCTAHOBJIEHUHU LIEH Ha MPOAYKTHI TypU3Ma cleayeT
un36erath HauboJee YacTo BCTPEYAIOUIUXCS OINOOK:

* LieHbl paCCMaTPUBAIOTCS B OTPbIBE OT APYTUX JIEMEHTOB MapKETHUHTA;

* LleHB! HEIOCTATOYHO YUUTBIBAIOT ClieM(PUKY CETMEHTOB PbIHKA U
0COOEHHOCTH TYPUCTCKMX NTPOJYKTOB;

* ueHoobGpa3oBaHUE U3NMMIIHE OPUEHTUPOBAHO Ha U3JEPKKH U He-
JOCTaTOYHO Ha CNpoc;

* LeHBbl HEJOCTATOYHO YacTO U3MEHSIOTCS B CBA3U C PHIHOYHOM
KOHBIOHKTYDOIA.

B cdepe Typr3aMa MOXKHO BBIACTUTD CICAYIOIIME BUIBI LIEH:

* Hemmo- u 6pymmo-yersl. HeTTo-1IeHA SIBJISIETCS BbIpaXXeHUEM
JEeHEXHOI cyMMBbl, KOTOpast NMOJUIEKUT 00s13aTeILHOM O1aTe poc-
CUHCKMM TypoIiepaTopoM MHOCTPaHHOI NpUHUMaloLIeiH Typdbupme
WIN TypareHTOM Typoriepatopy. B 6pyTTo-1LieHy BKJIIOYaeTcs Takoke
M KOMHCCHOHHOE Bo3HarpaxjaeHue TypdupMe, KOTopoe TipH pac-
YyeTax yaepXuBaeTcs;

* naxemmuas yena u mapughet myponepamopa. IlaketHast (KOMIUIEKC-
Haf) LieHa yCTaHaBJIMBaeTcsd Ha MOJTHOCTbLIO YKOMIUIEKTOBaHHKIH
TyprnakeT. Tapudbl TyporepaTopoB yCTaHaBIMBAIOTCA Ha KOHKPET-
HBIE YCJIYTY NOCTaBIIMKOB TYPUCTCKUX YCJIYT, BKJloYyasi IpUObUIb
TYpONEPATOPOB ¥ KOMUCCHIO areHTam;

* epynnoeas u undusudyassHa yena. I'pynmnopas LeHa ycTaHaB/UBa-
eTCcs Ha TYPUCTCKOE OOC/y>KUBaHMe HECKOJIbKUX yesloBeK (8 Thic.
Josut. Ha rpynny u3 20 yenopek), MHAMBUAYaJbHasA LieHa — Ha
KaX1oro KoHKpeTHoro typucTa (400 mosn. Ha ogHOro 4YenoBeKa
3a Bechb Maker)'.

' Caak A.3., IIuenuunvix FO.A. Yxa3. cou. C. 260.
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Bei6op cTpaTeruu ueHoobpa3oBaHuUsl, NOAXOA K ONIpeJe/IeHHIO LIEHb]
Ha HOBbIE TYPUCTCKHE MPOLYKThI M PErYIIMPOBaHHKE LIEH Ha yXe UMeIoLI1e
SIBISTIOTCS] COCTABHBIMM YACTAMU MapKETUHIA TYPUCTCKOTO NPEANPUATHS
1 GOPMUPYIOTCS Ha IBYX YPOBHSIX.

ITepBolit ypoBeHb MpeacTaBseT co00i COBOKYMHOCTb LieH, NOoJle-
XKaiux obsg3areIbHOMY oNnyOJIMKOBaHHUIO B KaTajlorax, 6poluopax, nyre-
BOAUTENSAX U APYTUX TeYaTHbIX M3MaHHUAX. PellieHUs Mo YCTaHOB/IEHUIO
UEeHBI Ha epBOM YPOBHE BO3EMCTBYIOT Ha CTPaTer1io LieHOOOpa3oBaHHA
Ha neprof 3—5 e, K0JArOCPOYHYIO NPUOLLIL MPEeANpUATHS; NOJOXEHHE
MPOAYKTa H GUPMEI, PETYIUPYIOT BEpXHKE U HIDKHHE TPaHU LB, B [Ipeaetax
KOTOPBIX BO3MOXHO M3MEHEHUE LIeH.

BTopoif ypoBeHb XapakTepu3yeT LieHbI, TI0 KOTOPLIM OCYLLUECTB/IAETCA
peayin3alUus yeuyr HCXois U3 KOHKPeTHOH cuTyauuu (HarpruMep, BpeMsi
Moe3AKH, MyTellecTBUE IPYTINON U T.1.) U KOTOPbIE ONpeaesiaioT B LeJIOM
TaKTHKY LeHOooOpa3oBaHHA. :

Ilenoobpasosanue ¢ mypuame — 3T0 Npollecc YCTAHOBNEHUS LieHbl Ha
KOHKPETHbIIl TOBap WM YCIYry JaHHOH cdepbl, BIIIOYAIOIUHMIA YeThIpe
rocsel0BaTeIbHbIX 3Tana:

1. Boissaenue haxmopos, eaunrouqux Ha yernsl. GaKTopbl, ONpeaessio-
L[Me YPOBEHD LIEH, pa3AefiSIlOTCS Ha BHYTPEHHUWe, 3aBUCSULHE OT CaMoTo
NPOM3BOANTENSA, U BHELIHUE, He 3aBUCsIIlIKe OT GHUPMBL.

BHyTpeHHUe dakTophl LeHoo6pa3oBaHMS:

1) ueny MapKeTHHTa — BbITEKAIOT U3 aHaJI3a [TOJIOXEH Ul Tpepusi-
THSI Ha PbIHKE U ero obLMX Leeli Ha ppiHKe. Llenn MapKeTHHra v BiTe-
KaIoIlllMe M3 HUX LIeJId LieHoO0pa3oBaHUs MOTYT GbITh ClieflyloLIue:

a) MaKCMMHU3aUus TeKyuleid npubblUIM — BhIGMpaAeTcsl Takad lieHa,
KoTOpasi obecneyMT MaKCUMYM MOCTYIUICHUS TeKylled NpUobLIIK U MaK-
CHMYM BO3MellleHus 3aTpaT. Takas uejib 0O6bIYHO CTaBUTCH, KOTAA:

"* TpeiNiaraloTcsi yHMKajdbHble YCIYrH, OTCYTCTBYIOIIHE ¥ KOHKY-

PEHTOB;
* cnpoc Ha TYPUCTCKHE YCJIYri 3HaUUTENIbHO MPeBOCXOAUT Npeaio-
XeHHe (UeHa 3/1ech SIBASIETCSI UHCTPYMEHTOM JeMapKeTHHTIa);

0) yaepxaHHe MO3MLUHK Ha PEIHKE — HM3Kasi LleHa ¥ BO3MOXHOE
yBeJIHYeHHe Kojiebolierocs cnpoca MoryT o6ecreydTb NPpUTOK HOBBIX
notpebureieit M yBeNUUUTH OOBEM pean30BaHHBIX YCIYT;

B) 3aBoeBaHMe U MOJUIEpXaHUE JIMAEPCTBA HAa peIHKe — Haubosee
BbICOKasl IoJIs pbiHKa obecreyrBaeT HanboJiee HU3KKME U3NEPXKKU U JI0-
CTaTOYHO BbICOKYIO TOJITOBPpEMEHHYIO TPUOBUIL 1 peaJIn3yeTCsl Ha cCaMblX
PaHHHX CTaAUSIX XUIHEHHOI0 IHKJIA IPOAYKTOB-HOBUHOK;

I) IOCTHXXeHHe JIWAEPCTBA B KauecTBe MNpe/UlaraeMbiX NpoyKTOB — 00X0J
KOHKYPEHTOB MyTEM MaKCUMaJIbHOTO MOBLILLEH WS KAYeCTBEHHBIX XapaKTe-
PUCTHK TYPpPONYKTa, KOTOPOE O3HAYAET M MOBBILIEHHUE LIEHH! Ha HUX';

' Caak A.3., Muenuunwix F0.A. Ykas. cou. C. 264,
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2) y4yeT UCNOJNb30BaHUS APYIUX SMEMEHTOB KOMIUIeKCa MapKeTHHIa
TypdupMbl (TYpNpoAyKTa, KOMIJIEKCa MPOABUXEHHUsI, KaHIOB cObiTa
TYPHUPMBI);

3) yuer u3gepxeK — COBOKYMHOCTH BceX 3aTpar NpeAnpUsaTHs, Ko-
TOpbIE HEOOXOAUMBI AN IPOU3BOJACTBA U peaiu3allii TOBApOB U YCIIYT,
T.€, COBOKYNHBIE 3aTPaThl IPEANPUATUS — HU3AEPXKKU NPOU3BOACTBA U
oOpauieHus.

Bce 3aTpathl rpynnupyloTcs o NpUHUMITY OAHOPOJHOCTH TO cliely-
IOUIMM 3IeMeHTaM;

MaTepUayibHbIE 3aTPATHI;

3aTparsl Ha OIUIATY TpYHa,
OTYHC/IEHHS] HA COLMANIbHBIC HYXIIbI;
aMOpTH3aLus;

MpoYMe 3aTpaThl.

K BHeIHNM dakTopaM LleHo0Opa3oBaHUs TYPUPMBI OOBIYHO OTHOCAT
crenyolme:

cripoc onpefie/sieT BepXHUI npee 1ieH, Kax1oe 3HaYeHUE LIEHEI
TOBapa COOTBETCTBYET ONpelie/IeHHOMY KOJIMYECTBY TYpIIpoaYyKTa
(YpoBHIO cripoca), KOTOpoe TYPUCThI TOTOBbI M B COCTOSIHUM KY-
NUTb, U, ClleJOBaTe/IbHO, BO3AeHCTBYET Ha MADKETUHTOBbBIE 3a1a4u
KOMIaHHWH;

aHaNu3 COOTHOUIEHUS LIeHbl U cpoca — YeM BbIILE LeHa, TeM
HMXe CIIpoC;

LieHOBasl 3J1aCTUYHOCTh Cllpoca — cTeleHb YYBCTBUTEJIBHOCTH
ToKynaTe/ieil K M3MEHEHHIO LieH;

TpONAaXa COMYTCTBYIOILLIMX TOBAPOB M YCJIYT — YYeT 1IeH Ha Apyrue
TOBaphl, KOTOpbie XOTe)l 6kl MpUodpecTH MoTpebuTenb B cdepe
cepBUca U Typu3Ma, Ijie YCIYTH SBJSIOTCA KOMIIEeMEHTapHBIMU,
T.€. B3aUMOJONOJIHAIOLIMMH APYT ApYra;

TUT PRIHKA — XapaKTep KOHKYpPEHUMY Ha JaHHOM TYpUCTCKOM
PBIHKE M aHAJIM3 1IeHOBOM MOJMTHKHA KOHKYPEHTOB;
rocyfapcTBEHHOE PeryiipoBaHHe 3KOHOMHUKH B LeJIOM U cephl
TypH3Ma B YaCTHOCTH.

2. Beibop memoda yeroobpasosarnus. B npaKkTHKe MapKeTHHTa CJOXH-
JIOCh 1Ba OCHOBHBIX IMOAXOAa K YCTaHOBJIEHUIO LIEHbL:

1) 3aTpaTHBIfi — caMblif pacnpocTpaHeHHbIH. Ero npeumyuiectea u
He[lOCTaTKM yKa3aHhbl B Ta01. 8.

B naHHOM nojxojJie pa3nuy4aoT ABa OCHOBHBIX METOMA 1ieHo06pa3o-
BaHUsL:

Ha OCHOBE «M3EPXKHU TUTIoC NpUbLUTb». Takoe 1ieHooGpa3oBaHte
BIUII0YAET KAJbKYISALMIO U3AEPXKEK NMPOU3BOACTBA (CTOMMOCTH
ONHOW eAUHULBI YCIIYTH), 00CTY)XMBaHUSA, HAKIIaIHBIX paCXOJ0B U
npubasyieHKe K ce6eCTOMMOCTH NMPOJNYKTa CTAaHAapTHOH HaabaBKu
(>xenaemoii NpuoHIIN);
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Tabnuua 8

ﬂpeumymecraa ¥ HepocCcTaTku MmetToaa ueuooﬁpaaoaauun

Ha ocHoBe usgepxex!

IIpenmyutecTna

HenocraTku

* lleHooGpa3opaHKe yNpoUiaeTCs 3a CYET
TOYHOTO OMNpeAesieHUs1 CTPYKTYpbI 3aTpaT

* [IpMeHeHHe TaHHOTO MeTo/la CO3aeT yC-
JIOBUA JUIA CHUXEHUA LEHOBOH KOHKYPEHLUH
* Y npenrpuaTHiA MosABNsIETCA BO3MOXHOCTD
YAENATh 3HAYUTEJIbHO MeHblLle BHUMAaHUS
KosieGaHHUAM cTipoca Ha MPOLYKThI

He yuyutsiBaloTes:

* ypOBEeHb CNPOCa Ha TYPUCT-
CKHi1 MPOAYKT;

* YYBCTBUTENBHOCTH KJIMEHTOB K
YPOBHIO yCTaHaBJIMBaeMbIX LIEH;
* YpOBEHb LieH KOHKYPEHTOB

* Ha OCHOBe lieJieBOi NMpUOLIIU. 3aech 3alaeTcs oflpeleeHHbIi
ypoBeHb Oynyieit npUOLUIEHOCTH;

2) pbiHOUHBIM (MapKeTHHTOBBI). TIpeanonaraetT uayuyeHne pbIHKa
notpe6uTeneil, KOHKYpeHTOB U T.A. K JaHHOMY MOAXOMy OTHOCAT Cliedy-
foLe MeToAbl LIeHo0bpa3oBaHHus:
* 1eHoo6Gpa3oBaHHe C OpUeHTallMeil Ha ypOBEHb KOHKYPEeHLHMH
(yuuTbiBaeTcsi UHMOpPMaLIMA O AEHCTBYIOIMX U MOTEHUUAIBHBIX
KOHKYpPEHTaxX TYPHUCTCKOTO NPEATIPUATHS, LIeHbl yCTaHAB/IUBAOTCS

B 3aBUCHMOCTH OT TpeOOBaTEILHOCTU KJIMEHTOB, NpeaocTaBsisie-

MOro cepBMca, 06pa3a NpoAyKTOB, peIbHOI UIK TpelUlaraeMoii
OTBETHOMH peakllH1 KOHKYPEHTOB);

* leHooOpa3oBaHME C OpUeHTaluell Ha clipoc MpearnofaraeT u3yye-
HHeE XeJIaHU noTpebuTesieil M yCTaHOBJIEHUE LIEH, TTIPUEMIIEMBIX

U1 HUX. BoigBasieTcs NOTOJNIOK LeH — MaKcUMajlbHasi CyMMa,
KOTOpYIO MoTpebuTeNb OyAeT roToB yrniaTUTh 3a JaHHYIO YCayry

(puc. 22).

CAHIUKOM HI3Kas LieHa

Bo3MoxHas ueHa

CauikoM BbicoKas 1ieHa

CebecToUMOCTh

OnTuMalibHas

LleHbI KOHKYPEHTOB

N

P,
Yrpo3aa notepu np|16bﬁm

IlpriHocsLiast npU6LUIb,
npHemMeMas s otpe-
ourens

L4
Yrpo3a noTepu notpe-
ouTens

Puc. 22. Moaxoab! K yCTaHOBMIEHUIO LeHb}

3. Beibop yernosoii cmpameeuu mypucmcrkoii ¢pupmui. 1leHoBast ctpare-
TUs1 — 3TO BLIOOP BO3MOXHOI AMHAMUKH U3MCHEHMS UCXOAHOI LIEHbI
TYPUCTCKOIO MpPOAYKTa B YCAOBUSIX PbIHKA, HAWJIYYILHM 06pa3oM COOT-

V' Caar A.3., Muenuunsix F0.A. Yka3. coy, C, 269,
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BETCTBYIOLLIEH LIENTU MPeANpUsITUS U pazpabaThbiBacMoOil Ha JOATOCPOYHYIO
MEePCNEKTUBY'.
Bri60p Toit UM UHOI 1IEeHOBOH CTpaTeruyu 3aBUCHT OT:
* XapaKTepUCTHUK U CTereHU HOBU3HBI TYPUCTCKOTO MPOAYKTa, Ero
HCKITIOYUTENIBHOCTH MO CPAaBHEHHUIO C APYTUMMU;

* yclioBMil KOHKYPEHUHUH;

* ocobeHHocTel pbIHKA COBITA;

* U3JepXeK M BEeJIMYMHBI OXXUIaeMOH ITpUOLIIIH;
tdhakTopoB, KacalolUxcs AeAaTeNbHOCTH GhUPMEI Ha phIHKe (ee
VMUIXA, NOJIOXKEHUS Ha PbIHKeE);

STana XU3HeHHOro UMKJIa TYPUCTCKOTO IIPOAYKTa.

Bunbl LIeHOBbLIX CTpaTeruii B TypusMe GYIYT pacCMOTPEHbI B I 4,
[MOCKOJIbKY SIBJISIIOTCS 4acThio o0lleil MapKeTUHIOBOW CTpaTernu Typ-
¢bupMeL.

4. Yemaroenerue oxonuamensroli yero! mypnpodyrkma. KoHeuHast LieHa
peain3aluK TYpNpOLYKTa OTJIMYAETCS OT LieHbl TyporepaTtopa HagtaBKaMH
U ckuakaMu (puc. 23).

I CKUIKH | Hanbapxu
[ |

CebGecTOUMOCTh

YCITYT, BXOASIIIHX Ipn6EUTL
B TypHaKeT

Onrtopast OTNYCKHad
LieHa TYpHpeanpUATHS

Po3xnyHasn 1ieHa TyplpoayKTa

Puc. 23. CTpyKTypa LieHbl TYPMCTCKOIro NpogyKra?

[Tpy 3akiIoYeHUN 10rOBOpa MEXAY TYPOIEPaTOpPOM M TypareHTOM
BO3MOXHBI ClIeAyIOLlIHe BapUaHThI;

L. TypomnepaTop NpoaeT TypareHTy akeT YCIYT 110 LieHe, KOTOPYIO OH
JOJDKEH TMONYYUTH € NTOCeaHero (HeTTo-1ieHa). B 1aHHOM city4ae TypareHT
JleJ1aeT B CBOIO MMOJ1b3Y HaibaBKYy Ha LieHy Typolieparopa.

2. Typonepatop IpeIoCTaBNfeT TypareHTy HakeT YCIyr Mo TBepaoi
¢ukcupoBaHHoiIt LieHe (6pyTTO-1leHa). B 3TOM ciiyyae TypareHT Mofy-
yaeT KOMUCCUOHHOE BO3HarpaxaeHue B opMe CKMIKH CO CTOUMOCTH
TYpIaKeTa.

Hadbasxa, uau mapx-an (OT auri. mark-up — HaUeHKa), — areHTCKOe
BO3HarpaX<ieHHe 3a BBIMOJHEHHe OfpelleNEeHHBIX YCNYT, CBS3aHHbIX C
KOHeYHoit peanu3anueii TyprpoaykTa. Ee BelMuMHa yCTaHaBAMBAETCS B
arcHTCKOM COIJIallleHUH UM AOTOBOPE MOPYYCHHUSI.

' Caax A.3., Muenuynoix FO.A. Ykas, cou. C, 274.
2 Tam xe. C. 278.
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B MexmyHapoHo#i npakTrKe 00bIYHO areHTCKoe BO3Harpa}ieH1e ycra-
HaBJIMBaeTCA ¢ KaXA0# MpoJaXxu ot 2 1o 12% cTOUMOCTH Typa WIIH YCIIYT, a
TypoTlepaTopaM oT MHOCTPaHHBIX NpUHUMaloWUX GpupM — 10—15% v 3aBu-
CHT OT HHTEHCHBHOCTH ce30Ha, aGCOMIOTHOM CTOUMOCTH Typa, reorpadpuu
NyTellecTBUS, pbiHKa, Ha KOTOPOM paboTtaeT TypdhupMa, U T.4. OHO AONXHO
BKJIIOYATh BO3MellleHHE 3aTpaT TYPGUPMbBI U NPHHOCHTD MpUOLIIE.

Typonepatop crapaercsl paboTaTh ¢ 20%-ii IpUOLLTLIO, U3 KOTOPOIA
10—12% oH oTnaeT TypareHTCTBY, a caM CYILECTBYeT Ha ocTaBlumecs 10%'.

CKMIKH HCMOJIb3YIOT, YTOOLI pearupoBaTh Ha 6ojiee HU3KME LieHBI
KOHKYPEHTOB, TIpHUBJicYb OOJblilee KOJUYECTBO NMOTpeOUTENEH, CTUMY-
JINpoBaTh MoTpebyieHe ToBapa M T.J. B MMpoBo#i NpakTUKe HacUMUThI-
BaeTcs okoJio 20 BUAOB CKHIOK ¢ LieHbl. OBBIYHO CKWIKU NMPUMEHSIOT B
cnc,uyloumx cIyqasx:

npu 3ab6aroBpeMeHHoIt omarte (boJiee YeM 3a TP MecsLia);

* Tpymnnosble CKUAKY OOJLUIMM IpYIINaM TYPUCTOB;

* ]I OTAEJBLHBIX KaTeropuit Typuctos (aeTsM go 7 ner — 50%,
LiKonbHUKaM — 40%, MOJIOfOXEHAM U T.11.);

* KOpNOpaTUBHbLIM KIMEHTaM 10 5%;

* Ce30HHbIE CKHJIKH MTOKYIATeIo0 32 MpruobpeTeHre ToBapa B MeX-
Ce30HbE;

* CKpBbIThIE CKMIKH MOKYNATEeJIoO B BUIE OKa3aHUs OeclIaTHbIX 10-
MOJIHUTENIbHBIX YCJYT U Ap.

PesynbTaToM LIeHOOOpa3oBaHUA AABJSAETCS lLieHa Ha TYPNpPOAYKT.
B MapkeTHHIre TYpUCTCKOIO MpEeANpPHUATHS LieHA ABJIIETCA BaXKHBIM
CPeACTBOM MOBBILICHUS €r0 KOHKYPEHTOCIOCOOHOCTH M BCer1a IOMXHA
paccMaTpUBaThLCA B COYETaHUU C APYTUMU COCTABIAIOLINMU MapKeTUH-
TOBOTO KOMILJIEKCa.

3.4. KOMMYHUKALINOHHAR NOJINTUKA I'IPELII'IPMHTMH
B TYPU3ME

Typuctckue puUpPMBI JOJIXHEI OCYLIECTBAATE KOMMYHHMKaIUU CO
CBOUMMH 3aKa3ddyuKamMU, COBpCMCHHOC TYPHUCTCKOC NpeaANpHUATHE yIIpaB-
JIAET CJIOXHOU CHCTEMO MapKETHMHTOBBLIX KOMMYHUKaLINi (puc. 24).
Typdupma nomepxnBaeT KOMMYHUKAIIMHA CO CBOMMHM TTOCpENHUKAMU,
NoTpe6UTENAMU Y KOHTAaKTHBIMU aynuTopusiMu. Ee nocpegHUKH B CBOIO
oyepellb MOANEPXKMBAIOT KOMMYHUKALIMU CO CBOMMH TOTPEOUTENSAMU U
pa3UYHLIMH KOHTAKTHBIMU ayauTopusiMu, [ToTpeGuTen 3aHMMaloTCA
YCTHOIt KOMMYHUKaIIKE# B BUIe MOJIBBI M CJIYXOB APYT C APYIOM M ApYTUMHU
KOHTaKTHRIMH ayAUTOPHUAMH, U OIHOBpEeMEHHO KaxKasi Fpyrina rnoaaep-
JX1BaeT KOMMYHUKAIlMOHHYI0 0OpaTHYIO CBSI3b CO BCEMI OCTATILHBIMM.

V' Caax A.3., ITuenuunsix FO.A, Ykas. cou. C. 279.
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- y
Kommieke A

Komiuieke
MAapKeTHHIO- Konrakr-
o oy 2| eemer 21 muxxomny- I erbet omoal s -
P fy HITKI HUKauuoHHbx| |[OHTEIH TOpHH
) HHKaLMK M | meponpusiThit

Puc. 24. KommyHukaumm n o6paTHas cBA3b
B CUCTEeMe MapKeTUHIOBbIX KOMMYHUKaL K Typdupmbl'

-Kak BUIHO U3 DUCYHKA, MApKemuHa08ble KOMMYHUKAUUU — 3TO MIPO-
Liecc B3aMMoeitcTBUS CyOBEeKTOB MAapKETMHIOBOM CHCTEMBI M BLIDAOOTKH
CTpaTernyecKrX pellieHuil B MapKeTHHIOBOM IeATeIbHOCTHZ,

K cucteMe MapKeTMHIoBbIX KOMMYHHMKALKit OTHOCST: CpeicTBa U
npotieccel cbopa M rnpefocTaBieHUs1 HH(OPMALIMK O PBIHKE TYypU3Ma,
npejularaeMblX TYPUCTCKUX MPOAYKTax, MeperoBopax M opraHu3aluu
Mpojax TypHpeAnpusiTHeM, T.€. Bce TO, YTO MO3BOJISIET HalaXUBaTh
CBfI3H, OOMEeHUBaThCsl UHGOpMaLkeil, TYPUCTCKUM NPEANpUATHEM U ETO
MUKpOCpeIoH.

MapkeTHHroBble KOMMYHHUKaLUK TYPUCTCKUX MPeANPUATHIA MOXHO
MpEACTaBUTb KaK KOMITJIEKCHOE BO3/ieiiCTBIE Ha BHYTPEHHIOIO M BHELIIHIO
cpely C Le/bio cOo31aHKs 6JTaroNPUSITHRIX YCIAOBUI Ui cTabUIbHOM Je-
ATEJIbHOCTH Ha PhIHKE COLMaILHO-KYALTYPHOTO cepBUca ¥ TypU3Ma.

MapkeTHHIroBble KOMMYHUKALIUK — IBYCTOPOHHMIA IpolIecce: ¢ OJJHO#
CTOPOHbI, Mpe/rioNaraeTcs Bo3ieiicTBHE Ha LieJIEBble U UHBIE ayIUTOPHH,
a c pyroil — nony4eHue BCTpeyHOil MHGOpMaLMKM O peaKLMH 3THUX ay-
IUTOPUI Ha oCcyHIecTBIsIeMOe MpeldnpusiTieM Bo3aciictBre. Obe 3TH co-
CTaBJsAoLLMe OMMHAKOBO BaXXHEI; UX €AMHCTBO AaET OCHOBaHUE roaopn’rb
O cUcTeMe MapKeTMHTOBBIX KOMMYHHKALIWH,

TpanyMUMOHHO B KOMIUIEKC MAPKETUHIOBBIX KOMMYHUKALMI1 Peanpu-
SITUI TYPU3M2 BXOJAT: peKiiaMa, MeporipusaTHsl PR, npsiMoit MapKeTHHT,
JIM4Has npojaxa, CTUMYJIMpOBaHKe CObITa.

1. Pexaama — nobas opMa HeJTMYHOTO MPEACTABICHMS Y ITPOJBIDKEHHUS
WUeit, TOBapOB M YCJIYT, ollJlayMBaeMasi TOUHO YCTAHOBJICHHBIM 3aKa3uu-
KOM (olpeaesieHue AMepHKaHCKOit MapKeTUHTOBOI accotiaunyu — AMA).

PeiamMa siBjisieTcsl BaXHeH e ¥ LieHTpaTbHO cOCTaBIsIOLIE KOM-
TUleKca MapKETUHTOBBIX KOMMYHUKAUUNA TYpPUCTCKOTO TPEANpPUATHS,
HapsLy ¢ IpyrMMH MEpOTNIPUATHSMMU.

[}
2

CwM.: Komaep @. OcHobrl MapkeTutra. — M.: IIporpecc, 1990.
bazuee I'’JI., Tapaceeuy B.M., Anr X. MapkeTuHr: Y4e6HHUK. — M.: DKOHOMHKa,
2001. C. 428.
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MexnyHaponHasi pekjlaMHasi acCOLIMaLIMA MpeiaraeT clelylolme
CpeliCTBa peKJlaMbl:

1) pexiiama B npecce;

2) nmeyaTHas pekjiama;

3) aynuoBu3yabHas pekilaMa;

4) panuo- ¥ TeNiepexiiama;

5) BBICTAaBKM U SIpMapKy;

6) peKyiaMHble CYBEHUPHI;

7) IpsiMasl MOYTOBAs peKilaMma (IMpeKT-Meiin);

8) HapyxxHas peknama;

9) HekoTopble MeponprATHA PR (Mabauk pusieiins);

10) xoMnblOTEpN30BaHHaA peKiIaMa.

1. Pexnama é npecce BKJIOYaeT B c€6sl pa3jiMuyHble peKJlaMHble MaTe-
pHaJibl, ony6aMKOBaHHbBIE B NepHoinYecKoii neyatu. X MOXXHO yc/10BHO
pa3fieJIuTh Ha JIBe OCHOBHbIE TPYIIIIbI:

1) pexniaMHbIe OOBABIEHUS,

2) nybaMKauuu 0630pHO-peKJIaMHOrO XapaKTepa.

Pexnamusie o6sa6aeHts — TIATHOE pa3MellleHNe B NMEPUOANYECKOMR
NeyaTy pekjiaMHOTo cooGLIeHHS.

Tlybaurxayuu 0630pHo-pexiamuozo xapakmepd NpeAcTaBISIIOT coboit
pelakUMOHHBIH MaTepHall, HallMCaHHbIH B (hopMe 0630pa AeSTEbHOCTH
NpeaIpUATUS UJTU B GOpMe MHTEPBBIO C eTO pYKOBOAMTENEM, AEJIOBLIMU
MapTHepaMH 1 NOTpeOUTENISIMU.

Jns Toro yToOb! pekiiama B rpecce JOCTUINA XKejlaeMoil rpymnibl no-
TEHLMAIbHBIX TTOKyMaTeel, HeoOXOAMMO:

1) coctaBUTb MepevyeHb ra3er, XXypHaJIoB, pa3IMuyHBIX MPUITIOXEHHIt K
HHM, BIUTIOYasl CBEICHMS O THpaXxax, U3y4uTh YUTATENIbCKYIO ayAUTOPHIO
Ne4aTHOTO U3JIaHH4;

2) OLICHUTb JOCTOMHCTBA U3aHUI, oNUpasich Ha 3ApaBblil CMBICT U
¢prHaHCOBbIE BO3BMOXHOCTH, KOTOPble HEOGXOIMMO OfpeneuTh Ha CTaliH
npeaBapuTebHOTO MJIaHHPOBaHUS pexylaMHoM KamnaH K. @UHaHCOBBIE
BJIOXEHMS MO MOKa3aTeslo CTOMMOCTH peKjiaMbl B pacyeTe Ha ThicAvY
YUTaTeNled pacCUMTHIBAIOTCS CIEAYIOIMM 00pa3oM:

p,= (P /T)x 1000,

rae P_— cTOMMOCTb NoJjiochkl pEKJIaMbl B KOHKPETHOM M3IaHHH, pY6.;
T — THpax u3gaHus, 3K3.;

3) y4uThIBaTh MEPUOAUYHOCTb U3NAHUSA: €XEIHEBHYIO ra3eTy Bbl-
OpachbIBalOT B TEYEHHE CYTOK, €XEHEIEJbHYIO YUTaIOT HECKOJIBKO pa3 U
XpaHAT ceMb AHei, ExeMecsiyHble H3aHMs UMeIOT GoJiee AOJTYIO XU3HbD,
C opyroii cTOpOHBI, B €XXeAHEBHBIX U31aHUSIX MOXHO [IOBTOPUTh peKJlam-
Hoe obpallleHue, YTO co3aaeT aTMocdepy aKTyanbHOCTH,

4) Mcnonb3oBaHUE Npoliecca MHOTOLBETHO MeyaTH 06X0AUTCA IOporo,
HO LIBeTHbIe OObABNICHUA UuTaloT Ha 20—22% Gonblile, 4eM YepHO-6ebie;
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5) MecTopacIoJIoXeHHEe peKJlaMbl B M3TaHUM Ype3BbIYalHO BaXXHO.
HokaszaHo, 4To MecTo OGBABIEHK Ha IOJIoce U Jaxe caMa Iojioca, Ha
KOTOpOH 3TO 0ObsIBJicHWE HalleyaTaHO, MOTYT UMeTh oMpeleNIeHHOoe
3HayeHue:

a) HEKOTOpble U3JaHUS PacloaraloT oGbsaBAeHUS PSIOM C pelaKUH-
OHHBIMH MaTepyajiaMu;

6) He crieiyeT MoMeLiaTh OOBABNICHUS B Iylle APYTHX;

B) NpPEANMOYTHTENLHA NepBast oJioca WK MepBasl CTpaHuLa 06J10XKH
MU3[aHUs;

I) pa3Mepbl OOBSIBIEHMS UTPAIOT HeMaJIoBaXHYIo posib. Eciu peia-
MHUpYETCH HOBBIM TOBap, TO HYXKHO €ro IeyaraTh Ha Gonbluei riomanu
CTpaHMILIb! U SIPKO;

1) Hepa3yMHa pa3oBas IyoJIMKaLKs (axe ecyiu 3To KpynHodbopMaTHoe
o0bABACHHKE).

2. [levamuasn pexnama (pekAamMHO-KOMMEPHECKAR AUMepamypa) — olHO
13 OCHOBHBIX CPeJICTB peKNaMbl, pACCUMTAHHOE Ha 3pUTeJIbHOE BOCTIPUSI -
THhe. CyliecTBYIOT /IBe OCHOBHbIE IPYIIIIbL:

1) pekiaMHoO-KaTaJloXHbie U3daHUS (MATh BUIOB);

2) HOBOTOIHKE PeKIaMHO-T10JapOYHble U3TaHUS.

Kamanoz — nepenneTteHHoe NeyaTHoe U3TaHUe, COAEepXailee CUCTE-
MaTU3MpOBaHHBIA NepedyeHb TOBAPOB, COCTaBAEHHbI! B OMpeae e HHOM
ropsiike (MHOrOKpaco4yHoe, 00beMHOe U3JaHUE JUIMTEJIbHOTO UCIOJb-
30BaHMA).

IIpocnexm — meyaTHoe M3gaHWe, UHOOPMHUpYIOLEe O KaKOM-JIMOO
KOHKPETHOM TOBape WM TpyIiNe TOBAapoB.

B oTiMyKMe OT KaTajora NpoCneKT MOXeT HOCHTh 106MJIeHBIA WK
TPeCcTUXHBIN XapakTep ¢ MOAPOOHHIM OMUCaHHEM HCTOPUYECKOTO MyTH
MpeANpUsTHSA, ero 3HaYUMOCTHU B OTPaciu U T.II.

Bykaem, B oTsIMuMe OT KaTasiora M npocnekTa, — He cOpoILIOPOBaHHOE,
a MHOTOKpaTHO cdasiblloBaHHOE H3/1aHWe (KMHaye ToBOpsi, CJIOXEHHOe
B «TapMOILLKy»). MoXeT MMeTb caMmble pa3jiMyHbie pa3mepbl, 0GbeMbl U
BapuaHThl GajblIOBKH, ONHAKO B pa3BEpHYTOM COCTOSIHUM €ro pasMep
He MOXeEeT MpeBbIllaTh pa3Mepa cCTaHIapTHOIro THUMoOrpad)ckKoro meyar-
HOTO JIcTa. fByiseTcA HEAOPOrMM KM KOHOMHUYHBIM M3JaHHEM, U3ro-
TapfKMBaeTcs GONBIIMMU TUpaXaMH M paccyMTaH Ha KpaTKOBpeMeHHOe
UCIOo/b30BaHHUE.

Iraxam — xpynHodopMaTHoe He cdayiblioBaHHOE M31aHHE, B 60JIb-
LIMHCTBE CJIy4yaeB ¢ OTHOCTOPOHHeH neyathbto. KpyrHas pucoBaHHas UK
doTonmmocTpauus (MHOTIa KOMOHHM pOBaHHBIH CIOXET) COMPOBOXAaeTCs
KPYMHBIM PEKJIaMHBIM 3aroJIOBKOM-CJIOTaHOM, KOTOphlit 06pa3Ho U B
cxaToif popMe oToOpaXkaeT OCHOBHYIO OCOGEHHOCTb peKJIaMUPYeMOTO
TOBapa WK YCHyIU.

Jlucmosxa — ManodopmMatHoe HechanbloOBaHHOE WM OQHOCTUGHOE
U3JaHue, BEIITyCKAEMOE B CUJTY CBOEH 9KOHOMHUYHOCTH OOJIBLIMM THpa-
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xoM. CollepXUT B OONBIUMHCTBE c/lydaeB OHY WIM JBe WLIIOCTPALMU
pexJlaMMpyeMbIX M3[eJIUil ¢ MOJPOGHBIM TEXHWYECKUM OMUCAHUEM M
XapaKTepUCTHUKaMU.,

B xynoxecTBeHHOM 0popMIeHHUI BCEX PEKITAMHO-KaTaJIOXHBIX MaTe-
PUaJIOB NOJIKHBI KPYITHO BEIIENATHCS PA3IMUYHbIE 3/1eMEHTBI (PUPMEHHOIA
CUMBOJIMKH OpraHU3alMH1-3aKa34yMKa, YKa3blBaThCs €ro MOYTOBbI ajipec,
HOMepa TeJiekca, Tejedakca, TeJleoHOB U T.1.

Hogoezoduue pexaamuo-nodapounsie uzdanus apnsiorcsi 3pheKTUBHBIM
BUJOM MEeYaTHBIX peKTaMHBIX MaTepuasioB, TaK KaK o6/1afatoT Ype3Bbl-
YaiHO BBICOKOH «IIPOHUKAIOLIEH» CITIOCOOHOCTLIO.

Kanendapu. B GUpMEeHHBIX HaCTeHHBIX, HAaCTOJBHBIX KaJleHAapsiX,
[Ie/IOBBIX JHEBHHUKAX, LLIECTUIHEBKAX Y 3aMTMCHBIX KHUXKaxX CeLUaIbHbIE
peKIaMHble MOJIOCkl OTBEAEHbI 151 pa3MellleHUsT MHGOopMall1K O Nipeuia-
raeMblX ToBapax Unu ycnyrax. B odbopmiieHHH 06J10XKeK M KajleHapHEBIX
MOJIOC 3THX U3JAHUK LIMPOKO UCIONB3YIOT GUPMEHHYIO CUMBOJIUKY
opraHM3alMH-3aKa3yuKa.

Kapmanuole — mabeas-kasendapu MOryT ObITh MILTIOCTPUPOBaHBI
CIOXETaMHM HOMEHKJIaTyPHOTO XapaKTepa ¢ peKJIaMHBIM 3aro/IoBKoM (110
aHaJIOTMH ¢ T1akaTamK). Ha oGopoTHoM cTopoHe BMecTe ¢ KaleHAapHoii
CeTKOI TOJIXXHA MPUCYTCTBOBATL (PpMeHHast CUMBOJIMKA 3aKa3yHKa.

HoBoroaHue pekiiaMHO-MoAapoyHble M31aHHUs pacnpoCTpaHsaoTCs
KaK B XOfe JIMYHBIX JEJOBbIX KOHTAKTOB, TaK M PacChUIKO MO MoyTe ¢
BJIOXEHHEM MO31paBUTEBHBIX OTKPLITOK H BU3UTHLIX KapTOUeK.

IToarotoBKa ne4yaTHoOi peksaMbl (AJisl Hee MCITOJIb3yeTCs TEPMUH
«peKJIaMHO-KOMMepyYecKas IuTepaTypa») NpeAnoaraet cbop cBeleHUM,
HeOOXOAUMBIX JUJISL BKJIIOUEHHS B PEKJIIaAMHOE CPE/ICTBO:

1) naetcsa Habop cBeneHMIi ClelyIOLIero Xapakrepa: «10MoXo3siiKa
MOKYTIAeT He MbIJIECOC, 3 YUCTOTY B IOME», T.€. IPUBOASTCS apryMeHThI, He
BbI3bIBAIOLLME HUKAKMX COMHEHHUH B BBITO/le, IPUOGPETaeMOTo TOBapa;

2) npepnaraercs nepedeHs otorpadHii, pHCYHKOB Y NPOUMX MILTIOC-
TpaUMit, KOTOpbIE XeNaTejIbHO UCTOJIb30BATh;

3) monbupaloTcsl TeXHHYECKHE CBellcHUS B BHAE TabJUI U pabouMX
XapaKTepPUCTHK.

Lens mevyaTHoO# pexyiaMbl (peKNaMHO-KOMMepPYECKOH TMTEpaTyphbl)
COCTOUT B NMOAPOGHOM 03HaKOMJIEHMU MOTEHUUAIbHBIX MOKYMaTelNel ¢
TOBapaMH (ycayraMmu), KOTOpbie OHU MOTYT KYITUTh Y TYPUCTCKON GUPMBI,
pexyaMupyiolleil Typnpoaykt. Ilpu ogopMieHUH nMeyaTHOM peksiambl
(peKIaMHO-KOMMEpPYECKOH IMTEPATYphl) HeAOMYCTUMbI 3KCTpaBaraHTHbIE
(bOpMYIMPOBKH, YTBEPXKAEHUS, TUIOX0M AU3aliH, HEpSALIUIMBbIE WLIIOC-
TpallMK ¥ HU3KOKayecTBeHHas! Meyvath Ha AeleBoit 6yMare. [TeyaTHas
peKJiama sIBJisieTcsl CBOEro poia BUTPUHOM, [0 KOTOpOi MOTeHMAJIbHbIE
TIOKYIaTe/IM CYAAT O TYPUCTCKOH hrpMe M NpefsiaraeMblx €10 yciyrax.
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3. Ayduosusyanvras pexaama BKITIOYaeT B ce0s1 peKJIaMHble KHHO-
dunbMbl, BuIecohunbpMbl, cnaliaduasMel. Haubonee yno6Ha u npocrta
crefylowas kjuaccudukaumsa pekiiaMHbiX KWHOMHUIEMOB.

Perxnamuste kaunst — KOpoTKHe peKJlaMHble (HUABMBI MTPOAOJIKH -
TeJIbHOCTBIO OT 15 ¢, pexiamupyiolide ToBapbi (YCIYTH) HapOLHOTO
IOTped/IeHNs], KOTOpble MOTYT 1EMOHCTPUPOBaThcsl B KHHOTEATpax WM
110 TeJIeBUACHMIO, 31eCh onycKaeTcsl IpUMEeHEHHNe BCeX XXaHPOB KUHe-
Matorpadum.

Percnamuo-mexnueckue gunsmsl — peximaMmHble GIbMbI oT 5 10 20 MHH,
“HPOpMUpYIOlIIMe O TOBapax NMPOMBIIIJIEHHOrO HasHayeHUs (ChIphe,
MaiuHel, oGopynoBaHue).

Pexaamuo-npecmuoicnoie guasmsr — pexnaMHble Gunbmbl ot 10 10
20 MUH, paccKa3blBalOlMe O NPOAYKUMH UK NIPEANPUATHH; 1O XaHpy
pPEKIAMHO-TEXHUYECKHE U peKJIaMHO-TIpecTHXHbIe (PUNbMBL GMXe K
HayYYHO-TIONYJISIPHBIM, TaKKe (bHIbMbI TpeHa3HaYeHbI JJT JeMOHCTpa-
LIVM Ha sipMapKax, BbICTaBKax, [pe3eHTalUsAX, CAMIIO3HyMaX.

Pexcaamusie sudeoghusamst — crielinbuyecKrii BUI BUAcOpeKIaMbl. OHa
npeicTabisieT coboil onepaTUBHO clleflaHHbII BUeOcloXeT (MycK HOBOI
JIMHUM, TIOANKMCAaHWE KPYITHON KOMMepUeCKOil CleJIKK, BEIMYCK HOBOTO
TOBapa, Npa3iHOBaHKe 106ues).

Chalidgunsmer peacTaBIAIOT coGO MPOrpaMMy M3 aBTOMATHYECKH
CMEHSIOLUMXCS LIBETHBIX NUAMO3WTHBOB, NIPOELUpPYeMbIX Ha OAMH WM
HECKOJIBKO 3KpaHoB. Takasi nporpaMma coIlipoBOXAAeTcsl CMeluaNbHO
nojlobpaHHoit poHorpammoit. boiblIMM NpenMyLLIECTBOM 3TO# pek-
JlaMbl sIBNIsieTcsl ollepaTMBHAsA, NPocTasi 3aMeHa ycTapeBLIMX cjaiioB
JPYTUMM.

4. Paoduo- u menepexnama — HanboJee MaccoBble IO OXBaTy HOTpe6U-
TeJiell cpe/icTBa pekJiaMbl.

CaMbIMH pacnpocTpaHeHHbBIMU BHIAMH pPeKlaMbl IO pajuo sBJIs-
IOTCS:

Paduoobessnenue — nudopManmns 3auNTHIBAETCSA THKTOPOM.

Paduoponux — urpoBoii paiMoCIOXeT, KOTOPbIit B OpUTUHANIbHOM Ma-
Hepe, B My3blK&JILHOM COTMPOBOXAEHUH U3JiaraeT HHdopMaLHio.

Paduosicypran — TeMaTmueckas paguonepenaya UMHGOPMalMOHHO-
peKIaMHOro XxapakTepa.

Paduopenopmasicu — o sspMapkax, BbICTaBKax-Ipojaxax.

B TeneBu3noHHOI peKiiame MOXHO BBIIEUTD:

1) TenepexiaMHble PONIMKHY;

2) TeJIeBU3KOHHbIE PEKJIAMHBIE OOBSIBICHNUS;

3) pekJlaMHble TeJleperopTaxu;

4) pexlaMHble TeJle3acTaBKM.

‘TeneBu3noHHas pekiaMa 06J1alaeT MaCCOBOCTHIO, ONepaTHBHOCTHIO,
3¢ eKTOM MPUCYTCTBUSA M YYaCTHS, OJHAKO OHA OYeHb IOpOras.,
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5. Beicmaeku u spmapxu WCMONB3YIOTCS WIS YCTAHOBAEHUS TPSAMBIX
KOHTAaKTOB, TaK KaK LUIMPOKO PEeKJIaMUPYIOT TYPUCTCKHE YCIYrH Heno-
CPEJCTBEHHO.

Apmapxa — xoMMepuecKoe MepoIpusiTUe, OCHOBHas LieJb KOTOPO-
ro — 3aKJIl0YeHHe TOProBhIX CHEe/IOK 110 BLICTaB/IsieMbIM 06pa3uaM.

Beiecmaska — ny6bnauuHas geMOHCTpalUA JOCTHXeHUI, 06pa3loB
TOBAapOB, YCAYT TYPUCTCKUX HUPM.

TakuM o6pa3oM, yyacTue B BBICTaBKe — OTIIMYHAA GopMa peKiaMbl
JUTs1 JIXOOBIX TYpHCTCKUX TOBAPOB M YCJIYT.

6. Peiciamubie cygerups — IINPOKO MPUMEHSTIOT JUTS peKJTaMHBIX Hefei,
TaK KaK 3TO XOpOLLUee CPeICTBO MONYsIpU3aLlkK OpraHU3aLuuii, UCIONb-
3YIOLIMX WX B cBoeil peiiamMHoiil pabote. CoMMAHOCTE OpraHU3aLky, ee
BHUMaHMe K CBOMM [1e/IOBBIM NapTHepaM U MOTpebUTe ISIM 06ecTieunBalOT
GJylarolpUsTHOE, a 4YacTo U NMPEeANOYTUTEIbHOE OTHONICHHE K Heil.

7. pamasn nowmosas pexnama (Oupexm-meiin) — npeacTapisier coboii
pacchUIKY peKJIaMHEBIX COOOLIIEHU i, B TOM YUCJIE Y TIepCOHATU3UPOBaH-
HBIX, Ha ajipeca olipeesieHHOM rpynbi TUL-NIOTpeOHUTeNIeH UJIU BO3MOX-
HBIX JIEJIOBBIX NTRPTHEPOB.

IIpsimas nmoyToBas pekiaMa siBageTcd 3¢ deKTUBHLIM CPEICTBOM,
obecrnieyMBaloLLIMM LieJIeHaNpaBleHHbI I 0XBaT 60/IBIIOT0 YMC/Ia IOTeH M-
TBbHBIX NOTpebUTENEH, OHA TTONIYYHIIa OYeHb LUMPOKOE paclpoCcTpaHeHHe
B pa3HbIX CTpaHax.

ITpsiMast noyTOBas pekjlaMa MOXET MPeACTaBIATL COO0I PacChUIKY:

* CMeUUAITbHO MOATOTOBIEHHBIX peKJIaMHO-MHGOPMaUMOHHBIX TTUCEM;

* 1IeJIEBYIO PAcChIIKY Nle4YaTHBIX peKJiaMHbIX MaTepHaioB (MHOTAA ¢

TUIIOBBIM COTMPOBOANTENBLHBIM ITUCBMOM).

Pexnamuo-ungopmayuontsie nuceMa NeYaTaloTcsl ¥ THPAXUPYIOTCS HA
upmeHHbIX GnaHKax peiaMonaTesi. B TeKcTe TaKMX MHUCEM CONEPIKUTCS
noapo6Has nHopMaLUs 0 JOCTOMHCTBaX U IpeUMYIIleCcTBax Ipejjiarae-
MOil IpOOYKLIMU M KOHKPETHbIE KOMMEPYECKHE MPEJIOKEHHSA MO MTPoAaxe
WK cOTpyAHHMYecTBY. YacTo TakKe MMChMa COAepXaT CBEACHHUS O LieHaX,
CpOKax M YCJIOBUSAX NpefOCTaBfieHHUs YCAYTH, OTUIaTHL M T.I1.

IToaroroeneHHble pekiaMHO-HHbOPMallMOHHBIE IMChbMa PACChLIAIOT
MOTEHIHUAJIbHEIM NTOTPeOUTENSIM MITA JEJIOBBIM MMapTHepaM T10 ajipecaM,
MaccHB KOTOPBIX CIELHTBHO CHOPMUPOBaH B COOTBETCTBHH C LIETSIMHU
U 3a1ayaMi KaXIoi KOHKPEeTHOH peKjIaMHOM aKLIMH.

Llenesas pacceiaka nevamuelx peKaaMHsiXx Mamepuanioe MOXeT ocy-
LIECTBJIATLCS] CAMOCTOATEJIBHO pekjlaMojlaTe/ieM WIM CIleLIMaJIbHBIMU
Cyx0aMU peKJIaMHbLIX areHTCTB (B (DYHKIIMY KOTOPLIX BXOAMT He TOJIBKO
opraHM3aLlMsl pacchbUIKM MaTepUasIoB I10 ajipecaM, MpeicTaBlIeHHBIM 3a-
Ka3YyUKOM, HO 1 popMHpOBaHUE HeOOXOMUMOro MaccHBa ajipecoB).

Tlpu opraHu3aLuu NpsMoii MOYTOBOI peKJIaMbl C KaXAbIM FOIOM BCE
OoJibuiee pa3BUTHE [10JlyYaeT MpaKTHKa KCI0/1L30BaHKs CUCTEM BO3BpaT-
HbIX KyIIOHOB, O1aHKOB-3aKa30B C TapaHTHe OMIaTh! U T.I1.
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OTANYUTENLHBIMH Ye€pTaMH MTPAMOIA TOYTOBOM peKIaMbl SBJIAIOTCS:

1) n36KupaTeIbHOCTh B OTHOlIEHUH ayAUTOPUH, T.€. [IpsAMasi TIOYTOBast
pexnaMa CUUTaeTCs OJTHOHM U3 THYHBLIX (opM peKJIaMBl M el MOXHO TIpU-
J1aThb XapakTep KOHGHAeHIUANBHOCTH (IPUYACTHOCTH, JOBEPUTENHLHOCTH)
MOTeHLHAJILHBIM TTOKYIIATENSM;

2) BO3MOXHOCTb BRIOPaTh /151 peKJiaMbl ToBapa (YC/yT) oTpeaeneHHbLi
TeppPUTOPHANILHEI paiioH (peruoH M T.11.).

OpHako npucyliasi 3TOMY CpeICTBY peKJlaMbl BHICOKasl CTENIEHb M30u-
paTeNbHOCTH U UHAMBHAYaIM3allMA MOXET ObITh peaii3oBaHa B KayecTBe
onpefensiolero GakTopa ToJIbKO B TOM CJIydae, KOrjia pekjiaMoIaTesb WK
peKjlaMHoe areHTCTBO YBEPEHBI, YTO BAIIUIY Ha AeHCTBUTEIEHO HY>XKHBIX
M Jiogeil. [IpsiMas mouyToBas pexknaMa Ipe/rioyiaraeT UCMONb30BaHKe
METOa BLIGOPOYHOTO PacrpocTpaHeHHsl, B OTJIMYME OT MacCOBOIO, KO-
TOpOe UMeeT MeCTO MpH peKiiaMe B Mpecce, ayAHOBU3YaATLHOH, palio- U
TeJepekiiaMme (3TH cpellcTBa 0OBeIMHAIOTCS B IIOHATHE, KK pekiaMa).

TIpu cocTaBleHNM CMET Ha pacChlIKY peKJiaMbl HEO6XOAUMO NPUHH-
MaTh BO BHUMaHUE POCT NOYTOBLIX TapuGoOB, a TAKXKe BbI3BaHHOE HHD-
JisuMeii oblliee MOBBILLIEHHWE LIEH Ha YCJIYTy, MaTepyaJibl U NeyaTh.

8. Hapyocnas pexnama sipnsietcst 3¢ PeKTUBHBIM CPEJCTBOM peKJia-
MBI IOTPEOUTENILCKHX TOBAPOB M TYPUCTCKUX YCJIYT, NpPeAOCTaBASEMbIX
TypucTcKUMHU drpMamMn. [ToaToMy oHa n0/IKHA GBITH BOCNIPUHATA ILIX-
POKHUMH CJIOSIMH HacejieHUs. Cpeiy MHOroo6pasusi BUAOB Hapy>XHOM
peKaMbl MOXHO BLIIC/IUTh:

1) pa3nuyHble peKIaMHble LIUTHI,

2) aduuiu;

3) TpaHCcnapaHTHI;

4) cBeTOBLIE BBIBECKY;

5) anekTpoHHLIE TA6O;

6) sKpaHbI.

K pasHOBMIHOCTAM HapyXXHOI1 peKJIaMbl MOXHO OTHECTH BUTPHUHBI,
3JIeMEHTEl BHYTpUMarasuHHoMH pekiiamsl (yKasaTesu, MH¢pOpMallMOHHEBIE
Tabyo, UEHHUKH U T.I.), BEIBECKH, oopMiieHMe ohUCOB, IPUEMHLIX U
APYruX CHyXeOHBIX MoMelIeHUi, CrieloJexay oOCayXNBalollero nep-
COHara.

Tak Kaxk HapyXHasi peklaMa B GOJTbLIMHCTRE CIy4aeB BOCIIPHHUMAETCS
Ha 3HaYUTENBLHOM PacCTOSSHMM M Ha X0y, OHa IMpeJcTapiseT coboit, Kak
MpaBUJIO, KpaTKHe W Bbipa3uTesibHble cooOlleHus1. B xynoxecTBeHHOM
odopMIeHUM 3THX PeKJIaMHbIX MATEPHUAJIOB KPYITHO BEIACIISIIOT OCHOBHbBIE
3JIEMEHTHI (PUPMEHHON CUMBOJIMKHY (TOBapHLIii 3HaK, GYpMeHHbI i 6JI0K,
¢upMeHHEbIE 1IBeTa).

Percnamuste wumet, naHHo, aguuuy U mparcnapanmsi MOTYT pa3MellIaTbCS
Ha OCHOBHBIX TPaHCITOPTHEIX M MELIEXOIHBIX MaTHCTPAJIsIX, Ha IUTOILAAAX,
B ¢oiie cTaqMOHOB, IBOPIIOB CNIOPTa, Ha CIIOPTMBHELIX apeHax, Ha sipMapKax
U BhICTaBKax M B APYIUX MecTax 00JIb110ro CKOIIIEHUA JIIoAeH.
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Ceemossle gvigecicu, 3AeKMpPOHHble MABA0 U IKPAHB UCTIONBIYIOT IS
peKJIaMbl caMbIX pa3TMYHBIX TOBApOB B BeuepHee BpeMsl Ha LIEHTPaJIbHbIX
yauuax ¥ IioLwaisx, Ha 3peiiuLLHbIX MEPOTIPHSITHSIX.

Bumpunsl, paznuunsie anemenmel 6HympugupMeHHol pexnamol B 3HaUH -
TebHOI1 cTereHH (QOpMUPYIOT B CO3HAHUH MOKyMaTesieil 00pa3 Toprosoro
NpeanpHUsaTHs, CO3IAI0T MPeANOoChUIKN JUTs OyaylinX nokynok. ®up-
MEeHHbIE yKa3aTey OTAe/IOB, pa3MyHble peKiIaMHO-UHGOpMallMOHHEIE
CTEH/Ibl ¥ MAHHO, IpKHe Bbipa3uTelibHble LIEHHHWKHU 00J1eryalor OpueHTH-
pOBaHMe B TOPTOBLIX 3aJlaxX, MO3BOJISAIOT OhicTpee BLIOPATh TOBaphl. JTO
croco6eTByeT Gosiee 3G eKTUBHOM paBGoTe TOProBeIX MPENIPUATHI U
JlyduieMy SMOLIMOHaJIbLHOMY BOCIIPHSITHIO TOBapa MOKYyMaTe sIMHU.

DupmenHble avlgecku, oGopMaeHUe UHINEPbEpO8 OPUCO8, HPUEMHBIX U
cayacebHbIx noMeuieHull, cneyodescda nepcoHana SBJISIOTCS BaXKHBIMU
COCTaBHBIMH 3JieMEHTaMU1 (MPMEHHOTO CTHJISl, CO3MAAIOLLETO «MMUIX»
(npencrasiieHue, obpa3) NpeANIpUATHS I ero JeJOBbIX NIapTHEPOB U
MoTpeduTeNcH.

Percnama na mpancnopme npenctasnsieT coboli pa3inyHbIe peKiaMHBIe
COOOLLIEHMS Ha CaMbIX pa3HOOGPa3HbIX TPAHCIIOPTHBIX cpeacTBax (6opTax
IPy30BbIX aBTOMOOHMJIE, aBTOOYCOB, TIO€30B, TPaMBaeB, TPO/LICIIOYCOB
Y T.A.). MHoraa pekiaMHble COODILEHHST pa3MeLaloT B CAJIOHaX TpaH-
CMOpPTHbIX cpeAcTB. KpoMe Toro, pasnuuHbie BUJbI HApYXHOI1 peKiaMbl
pacrosaraloT Ha XeJIe3HOMOPOXHBIX BOK3ajiaX, aBTOCTaHIIUAX, B a3po-
nopTax u T.nI.

PexsiamoatensiM U peK1aMHbIM areHTCTBaM, paboTaIoLLUM C HapyX-
HOH pexkjlaMoM, ciieflyeT UMeTh B BUIY, UTO, KaK IpaBU10, OCHOBHOM
(hyHKUMel 06bEKTOB HapYXXHOM peKJlaMbl SIBASIETCS MOAKDPEIIEHHE U
JIONOJIHEHME pEKJIaMbl, pa3dMelllaeMoil B IpDYTUX CpelcTBax MaccoBoOii
uHbopMalKH, NMyTeM HAalIOMMHAHUA O MapKe ToBapa MJIM Ha3BaHUM
bupMBI.

HapyxHas pekiaMa — 9T0 cpeJicTBO BO3AcHCTBUS Ha YMIIE WIKH BO
Bpems noe3nok. B coBpeMeHHOM MOOMJIBHOM 06liecTBe, ¢ HapyXHO
peKJ1aMoil BcTpedaeTcs 00Jiblias 9acTh HaceeHUs. JInsa HapyXHO pek-
JlaMbl CYIIecTBYeT NATh HanOoJiee BaXHbIX TpeOoBaHUiA:

1) yacTto monagarbcs Ha rnasa;

2) puBNeKaTh K ceGe BHUMaHMe;

3) OBITH KpaTKOM;

4).6biTh 6€3 Tpya YNTaeMoit Ha XOAy;

5) BBITh TIOHSITHOIA.

M3-3a yka3aHHBIX TpeGoBaHMII HAPYXHYIO pekinaMmy MoxHo 3ddek-
TUBHO UCTIOJ1b30BAThH TOJILKO TSI TEX TYPHCTCKUX YCNYT, KOTOPLIE MOXHO
NpeACTaBUTDb C MOMOLLLIO JIJAKOHUYHOTO U300 paXXeH!s M KpaTKOI'o TEKCTA.
Eo MOXHO BOCIIOj1b30BaThCsl U1l HAIIOMMHAHMS JIIOISIM O AOCTOMHCTBAxX
W3BECTHEIX YCNIYT ¥ O TOM, [le KX MOXXHO NPHOOPECTH.
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9. Hexomopuie meponpusmus nabaux puaelituns. Meponpustys nabjiuk
puneitiH3 (bopMHUpoBaHUe GNaronpHATHOTO O61LIECTBEHHOTO MHEHHS) —
KOMIUIEKC MEPONPUATHIA, HalpaBJIeHHBIX Ha CO3aHHe XOpOLLIEro OTHOLLIe-
HUS LLIKPOKHX CJ10€B 00111ecTBEHHOCTH K MPpeNpUSITUIO-peKIaMOoaaTeNto
(bupMe, opranusauum).

OcHoBHas 3afaya MepoTnpHUATHIA NabJauMK pHIeHLIH3 — cOo3[aHue
OpraHu3auMm-peKaaMoaTelilo aBTopuTeTa, 6JlaronpUATHOTO 06pasa,
MOJIOXUTENbHON OUEHKH 1 AOBEPHSI OOILIECTBEHHOCTH K €€ MPOAYKLUUH.
KoHeuHoii 1enbio gBsieTcs CTUMYJIMpoBaHKe cObiTa BLIITyCKaeMbIX TO-
BapoB, MPOAYKIMK WK TIpejjiaraeMbix yoiyr. [logpobHee MeponpusiTHA
MmabauK puiieiilieH3 OyAyT pacCMOTpPEHEl HUXE.

10. Komnsromepusoseaunas pexrama — NPpUHLMITMATILHO HOBOE CPELICTBO
pacrnpocTpaHeHUs pexJiaMbl. KpoMe Toro, KoMnbloTep13aLiis TPAAULIMOH-
HBIX CPEICTB PeKJIaMbl BHEC/Ia MHOTO HOBOTO B IIOATOTOBKY U NIPOBEACHHE
peKIaMHBIX KOMITaHMi1, CylleCTBEHHO MOBBICHB MX 3¢ heKTHBHOCTS.

TypucTtckas pekiiama B UHTepHeTe — 5TO MHCTPYMEHT, HCIIO/Ib30BaHUE
KOTOPOTO SIBJISIETCSt HEOOXOAMMBIM YCJIOBHEM JUIS yCTieXa U IOIMyISAPHOCTH
J11060T0 MHTEepHeT-pecypcea, 1Jis 3(h¢GeKTUBHOTO CO3AaRMS U ITONEPXKaHUs
MMUIXA TYpPUCTCKONH KOMIAHUK U MEPOTIPUSTHSA, JUISL IIPOABHUXKEHUA
TOProBOit MapKy Ha pbIHKE U T.J.

Ee ocHOBHble 3ana4 — WHPOPMUPOBAHUE U NIPUBJieYEHHE B KaUecTBe
ToceTuTeNe NpeficTaBUTeNEl Le/ieBoil ayniMTopuK UHTEpHET-pecypca.
Llenb — oGecneynTh yCTOMYMBRIIf, pacTyLIMit ypoBeHb MPOIaX TYPUCTCKUX
MPOAYKTOB K YCJIYI KOMNaHUH Bilajie]ibLa caifTa.

B KauecTBe MeTOJ0B HHTEPHET-peK/IaMbl TYPUCTCKUMMU IPeANPUSTH -
SAMU UCTIONb3YIOTCS:

* OaHHepHas pexjlaMa Ha KOMMepuyeckux caiiTax IHTepHeTa;

* KOMMepyecKHe NMoKa3el B BeAylluuX 6aHHepOOOMEHHBIX CETAX;

* pervcrpalus B NOUCKOBBIX MalUMHaxX M KaTanorax MHTepHeTa;

* ONTMMMU3ALUS web-caiiTa 1)1l poGOTOB MOMCKOBBIX CUCTEM;

* e-mail pexiaMa B ClIELMAIM3UPOBAHHLIX IOYTOBLIX PacChlIKaXx;

* pa3Meliedue HbopMauu B MHTepHeTe 0 KOHbepeHUUaX, Go-
pymax, yaTax, Ha MOMYJspHbIX HOBOCTHBIX caiTax, JOCKaX 00b-
SABJIEHUM U T.1.;

* opraHHM3aLUsi CHCTEMB! 0OMeHa TEKCTOBLIMU CChUTKaMH.

YTo6bl JOOGKUTBCS ycIiexa B CeTH, HEOBX0IMMO MPHIOKUTL HEMATO

ycwiuit s

* TNpUBJIEYEHUs MTOCETUTeNIeH Ha web-caiiT;

* TOMCKa B CETH NoKynateyeil A5 NpoayKUKHU/cepBuca;

* co3faHuda (yaydiieHus) B UHTepHeTe UMHIXa KOMIIAaHUH, ee
NPOJYKLUHH U YCIYT.

Haubonee pacnpocTpaHeHHbIM BUIOM peKlaMbl B IHTepHeTe cuu-

TaeTcd OaHHepHas pekyiama, KoTopas CIpaBelJIMBO CUMTAETCs] CaMblM
TIOMYJIIPHBIM CIIOCOGOM HapalllMBaHusA Tpadduka (MpuBiedeHus rnoce-
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TUTENet) web-cTpaHULIBI, CPEACTBOM MPUBJIEYEHUS HOBEIX KIIMEHTOB, a
TakXke MOUIHBIM MHCTPYMEHTOM MMMTKeBoi pexiaMbl B UHTEpHETE.

I1. Public relations (PR) — 3To0 neATeNbHOCTb (PUPMBI [0 YCTAHOBJIE-
HHIO CcBsi3eli c Heo6xoAuMoii coltanbHO cpesioii, YTo6bl cHOpMUPOBATD
061LlecTBEHHOE MHEHHE, HATIPABUTh MBICJIM, YyBCTBA U IOBEAEHHE OMpe-
JeJIeHHBbIX TPy Jilofei Ha pellleHHe 3a1a4 (PUPMBI.

Ecnu peyb MIeT o TYpHCTCKOM NPEATIPUATHH, 3T MEPONIPUATHS 3a-
KITIOYaloTCs B GopMUpOBaHUU 6J1aroMpUsITHOTO 06LLIECTBEHHOTO MHEHUS
O CaMOM MPENNPUATHN U ero TYPUCTCKUX NMPOJyKTax. DTO coleiicTBUe
YCTaHOBJIEHMIO B3aMMOIMOHUMAHUS U T0GpOXeaaTeIbHOCTH MEXy
JIMYHOCTBIO, OpraHu3aLuel U APYTHMH JIIOAbMHM, TPYIIIaMHU JIOACH WIK
OOLIECTBOM B LIeJIOM NOCPeICTBOM pacIlipocTpaHeHUs Pas3bsCHUTEIbHOTO
MaTtepHuana, pa3BUTHsI odMeHa (MHGopMaLMeit) 1 OLIeHKH 00IIeCTBE HHOI
peakiuH.

OcHoBHbIe 3a1auyy PR TypUCTCKOTO NpeANpUSTUS:

* (opMHpoBaHHe 10OPOXKENATENLHOTO OTHOLLIEHMS OOLLEECTBEHHOCTH

K TYPUCTCKOMY MpeANpUATHIO IS AaJibHEH1LEro yenelHoro ¢pyH-
KIIMOHUPOBaHUS U POCTa;

* ¢opMHpoBaHUe MOJIOXUTENTbHO penyTaluK B r1a3ax 0611eCcTBEeH-
HOCTH;

* co3JaHue U NoJjiepKaHue 3M0POBbIX BHYTPEHHHUX OTHOLIEHUH B
TypucTcKoit ¢pupMe, GopMHUpoOBaHKe KOPIMOPATHUBHOMN KYJIbTYpPbI
TYPHCTCKOTO TIpeaNpUATHS;

* ¢opMupoBaHue UMHIXKA DUPMBI;

* obecneyeHue CBA3U GUPMBI CO CPeACTBAMH MaccoBoOil MHGOpMa-
1M,

* paborTa c HacejleHUeM, OOLUECTBeHHbIMU OpraHHU3allMsIMH, opra-
HaMMU BJIaCTH, MapTHEPaMM U KOHKYpEHTaMHu;

* UH}pOopMHUpPOBaHUE OBIIECTBEHHOCTH;

* 30HAMPOBaHUEe OOLLECTBEHHOIO MHEHHS;

* oTciexuBaHue (MOHUTOPUHT) 00lIECTBEHHOTO MHEHHS;

* mnpeicTaBUTENbCKas AeTeILHOCTD;

* npocdunakTuka KOHGIUKTOB;

* ¢opMupoBaHue «kpyra Apy3eil» GUPMBI;

* mpeojojieHHe Kpu3Knca pUPMBI;

* CIIOHCOPCTBO.

B oTsinume ot peknaMbl MEPOTIPUATUS NAOIUK PHIISHIIHS:

* TIPOBOASITCS, KaK MPaBuio, TUXO U HE3aMETHO;

* paccuuTaHbI HE Ha HENOCPeACTBEHHbIH 3(heKT, a Ha JUTUTEIbHOE
BO3JielficTBHE;

* MPOBOAATCH He «3[ieCh U ceiiyac», a B TeUeHHe 3HAYUTESBHOTO
Mepyoa B pa3IMUHbIX MECTaX;

* He INpUBA3LIBAIOTCS, 33 PEIKUM UCKJTIOUEHHEM, K onpeeeHHOM!
ycnyre M HeoGXOIMMOCTH BbIBEJIEHHUS ee Ha PhIHOK;
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* UCMOJIL3YIOTCS TPaAULIMOHHBIE PeKJIaMHEIE MPHUEMBI OrpaHU-
YeHHO;

* MJIaHUPYIOTCSl, OPTAaHU3YIOTCS U YNPABISIOTCS PYKOBOICTBOM
(UpMBI 32 pegesaMu clyX0bl MApKETHHTA.

Bce MHOT0OOpa3ne MepONpUATHIA MaGIUK PpUITEMIIIH3 MOXHO YCJIOBHO
KnaccurUMpPOBaTh M0 YeThIpEM OCHOBHBLIM TpYMITaM,

1. Ilpesenmayuu, npecc-xoHgeperyuu, cuMno3uymel — CreHIbHO
opraHuayemMble MepOTpUATHSI peKJIaMHO-UH(MOPMALIMOHHOTO XapaKTe-
pa, Ha KOTopble NPUTAaLialoTcsl MOTeHUMaTbHbBIE, eJIOBLIE MAPTHEPLL
npeacrasureny CMUA.

INepen HayasioM MepONPUATUSA UM IO XOAY ero NMpoBeACHUS BCeM
MPpUMIAlLlEHHBIM BpYYaloT pa3MHOXEHHbIe JOKJalbl, peKJiaMHble MaTe-
pUaJibl, Npecc-pesin3bl, CyBEHUPHI,

2. Qunancuposanue 06UecmMEeHHo NOAE3HbIX MeponpusmuLl — TIpeacTaB-
JisieT coboit LieneBoi 6e3BO3Me3IHBIN AeHeXHbI B3HOC Ha OpraHHU3alHio
U [pOBeAeHUE KaKOT0-JIMOO 00LIeCTBEHHO-ITOJIMTHYECKOTO MK 61aro-
TBOPUTEJILHOTO MEPOIPUATHUSA C LIMPOKUM OCBellleHHeM 3Toro ¢akra B
cpeAcTBax MaccoBoit nHGbOpMaLUH.

3. CnoHcopemeo — npenctapisieT coboil, Kak MpaBuo, TojieBoe yuyac-
THE B GUHAHCHPOBAHUU KaKHX-TM6GO0 06LIECTBEHHO-MIOJUTUYECKHUX HIIH
KYJIbTYPHO-MacCOBBIX MEPOINPHUSITUH C MPaBOM MOJyYeHUsI ONpeAcseH-
HBIX peKiaMHbIX YCIVT (3cdbUpHOe BpeMs B pajilo- U TejeperiopTaxax,
MECTO JJIs] pa3MElIEHUS peKJIaMHbIX LIIUTOB Nepel] 3pUTEISIMU, BpYUEHIE
(pMpMEHHBIX MPUKA30B MOOEAUTENSIM, HHTEPBbIO PYKOBOAMTEEH 1 T.I1.),
3a)MKCUPOBaHHBIM B CHELIMAJIBHBIX IOTOBOpaX C YCTPOUTESAMH 3THX
‘MEpONPUATHIA.

4. [lybaurayus pedaryuorHelx Mamepualos npecriudicHoll Hanpasaex-
Hocmu 6 npecce u opyaux cpedcmeax Maccosoll UHgopmayuy 3aK04aeTcs B
NpoBeJEHMUM MyONMYHBIX BLICTYIIEHUH pYKOBOAUTeNEH NPENNPUATHI B
CMU, yto6b1 MHDOPMUPOBATD O 3HAYEHU Y CBOCH IeATENILHOCTH AJ1s1 06~
LLIeCTBa C NO3ULIMH 06LIleYeSIoBeYecKUX LieHHOCTelt. B Takux MaTepuaiiax
MOTYT 3aTparMBaThCsl BONPOCH! SKOJIOTUH C NpHBeJeHUEM KOHKPETHBIX
MPUMEPOB TOTO, KaK 3TU NMpobieMbl pellieHbl Ha JAaHHOM TpearpHsTUH;
npob6sieMbl OXpaHbl NpaB noTpeduTeneil; palHOHAJILHOTO PacXOIOBAHUS
MPUPOAHBIX PeCYPCOB, OXpaHbl Tpy/a, COIIMaNbHOro obecreyeHus U T.40.

Bcio 06L1eCTBEHHOCTD TYPUCTCKOTO MPEANPUATHA MOXHO YCJIOBHO
pasle/iuTh Ha BHYTPEHHIOO U BHellHI00. COOTBETCTBEHHO, U AeATe/b-
HOCTB 10 PR TypUCTCKOTO Mpear pUSTUS MOXET OBITh YCJIOBHO pasjelicHa
Ha BHYTPEHHIOIO ¥ BHELIHIOIO.

K BHyTpeHHeit 06111eCTBeHHOCTH OTHOCATCS:

* nepcoHal (MEHEeIXePbl, CHELMATUCTDL, U T.J1.);

° pYKOBOJUTENH CTPYKTYDHBIX MoApa3jiefieHuii (yrpapleHHUii, oT-

JIEJIOB Y T.11.).



Buympentue komMmyHurxayuu mypucmcrozo npednpusmus, ocylecTJisi-
1ollivecs ¢ LefIbO CO3[aHUA U TIOAAEPXKAHUS KOPIIOPaTUBHON KYNbTYpPbl
TYPUCTCKOTO NpeanpusaTHsl, OObIYHO BKITIOYAIOT:

¢ obecneyeHye HopMajbHOTO MHbOPMAUNOHHOro 0OMeHa BHYTPH
TYPUCTCKOIO MpearnpusTHS;

® H3yyeHUe MHEHHUI 1 OLIEHOK, paboTy ¢ WiKlepaMHd MHEHU»;

* (hopMUpOBaHHE KOPMIOPAaTHBHOM KYJILTYPbl M UMHIXKA TYPHUCTCKOTO
NpeAnpuUsaTHS.

BHelwHas o0LIeCTBEHHOCTh MOXET OBITh, B CBOIO OYepelb, YCJIOBHO

pasfiefieHa Ha 6JIM3KYIO U OTAa/IeHHYIO:

* ©JM3Kasl BHEIUHSS OOILECCTBEHHOCTb OKa3bIBaeT MOCTOSTHHOE U
CyllleCTBEHHOE BJIMSIHUE Ha paboTy TYPUCTCKOIO NMpeAnpusaTHs:
MapTHEPbl, MOCTaBILMKH U T.A.;

°  OTHIeHHas BHEIIHAS 001leCTReHHOCTh OKa3bIBAaET KOCBEHHOE BO3-
JleficTBIE Ha paboTy TYPUCTCKOTO MPEANPUATHA: KOHKYPEHTBI U T 1.

Buewnue kommynurxayuu mypucmeroeo npednpusimus, HaripaBJeHHbIE Ha
BHELLIHIOIO 00111eCTBe HHOCTh, 3aHMMatoT J10 80% BpeMeHU ¥ 0OBIYHO MO~
pasyMeBaloT paboTy co cpeicTBaMu MaccoBoii uHdopMauun — CMH.

BHelIHe KOMMYHUKaLIMK BKJTIOYAIOT B ceOsl:

1) nocrosiHHOE OTC/IEXWBaHKE BceX NYOIMKALIHiA O TYPUCTCKOM Npel-
MIPUSITUY B paindHbix CMU;

2) pearipoBaHHe Ha NMyGAMKALMU U ONpOBepXeHHe HeXeNnaTeNAbHbIX
CBEJICHHUI;

3) noaroroBka coOCTBEHHBIX MaTepUaioB Wis nyonukaunit B CMU-
MapTHepax;

4) yuactue B 6pudHHIax U npecc-KoHdepeHLUsX, TIpOBelleH1e Hayu-
HO-TpaKTHYECKUX KOHpepeHUHI;

5) BeICTYNJIEHHS] OT UMEHU aAMMHUCTPALIMHU C 3asABJICHUAMM Ha aKTy-
aJbHbIE TEMBI U JIP.

Cpencra, MCIIO/Ib3yeMble UTSl TAOIUK PUAEHIIH3, MOXHO pa3feanuThb
Ha ABe OoJibUIKe TPYIIbl: BepbajibHble H HeBepOaJIbHbBIE,

BepGanbHble, T.e. sI3bIKOBbIE, pedeBbie CPeCTBA ABISIOTCS OCHOB-
HBIMU. YMeHHe KpaTKo, YETKO U MOHSATHO M3JIOXUTh OCHOBHbIC MLICIIH,
JiexalllMe B OCHOBE JaHHOTO MEPOMNpPHUATHS NMadJIMK pyieiliH3, — BaxX-
Helilllee npodecCHOHANIbHOE KauyeCcTBO MeHelXepa U crnelHaiyicTa 1o
MapKeTHHTrY. BepGabHble cpeicTBa NabNMK pUICHILIH3 JOJDKHEI OTBEYaTh
credyloLKM TpeOoBaHUSIM:

* copepxaTb HEOOXOAUMEII MaTepHal;

* M3aJiaraTh €ro HalUleXallluM o0pa3oM;

* OBbITH NPaBHJILHO afpPEeCOBAHHBIMMU;

* ObITb TOYHO OPUEHTUPOBAHHBIMH IO MECTY ¥ BPEMEHH.

Bep6anbHbie cpeicTBa MOTYT ObITh KaK YCTHBIMM, TAK M TITMCBMEHHBIMU.
Ilpu 3TOM citeflyeT MOMHHTb, UTO YCTHBIIA M TMCbMEHHBI TEKCT OTHOTO U
TOTO X€ CofiepXaHUA NOJIKEH pa3jinyaThes 1o GopMe B 3aBUCMOCTH OT
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CITYXOBOTO WJIH 3pUTE/IbHOTO BOCTIpUATUS afipecaTa. BepbasibHble cpefcTBa
MOTYT UMeTb pOopMy NMYGIUYHOTO BHICTYIUIEHHS NNG0 TEKCTOBOIO MaTe-
puana. [y6iuyHbie BLICTYIJIEHUs pEIIAIOT clieAyIoLIHe 3a1a4M:
*  UH(POPMUPYIOT 06BEKT O Jesiax GUPMBI;
¢ OpraHM3ylOT OTHOLUEHHS 06beKTa ¢ PUPMOId;
* CcnocoGCTBYIOT NPOABHXEHHUIO TOBapa;
* ofecreynBaloT HOBalUM,
TexkcToBo# MaTepra nofaeTcs B cliedylollux dopMax:
* peyb Ha Npe3eHTallH;
* mpecc-peju3 (MU HbIO3-pesin3);
* peKlaMHbli TeKCT;
* onycaHue ToBapa;
* aHaJMTUYeCKUi MaTepua;
* MMUCBbMO B CpelCTBa MaccoBoil MHGopMaLni;
* penoprax;
¢ OYepK MM 3cce.

TekcToBo#t MaTepUall I0JIXEH OTBEYaTh psily TpeOOBaHHU:

* collepxaTb MaTepHall, CIIOCOGHEIA 3aMHTepecoBaTh ayIUTOPUIO,
TIpUBJIeYb €€ BHUMaHHE;

¢ O6BITb CIOCOOHBIM PELIUTh HACYIIHBIE 3a1a4u GPHUPMBI;

* BLI3bIBATb IOBEPUE AyUTOPUH, CITYXKUTD JUISl Hee HelpepeKaeMbiM
aBTOPUTETHLIM MHEHHUEM M3BECTHOTO JIMLIA WJIN OPTaHU3aLIU;

* GbITh IMHAMMYHBIM, COAEPXATh APaMaTHYECKNEe MOMEHTHI, OMU-
CaHHs KOHQJIIUKTOB U CIIOCO00B MX pa3pelleHHUS.

B xayecTBe HeBepOalbHBIX (HEA3bIKOBLIX) CPENCTB UCMOJb3YIOTCS
JKECTBI, MOJIOXEHUS TeJla BLICTYINAIOLIETO, ero BHEWHHUA BUI, a TaKOKe Co-
MPOBOXAAIOLLIEe ero BHICTYIJIEHUE OKpYXXeHKe (HanpuMep, My3blKalbHoe
WJTY BOK&JIbHOE COTIPOBOX/IEHHE, IPUCYTCTBUE U3BECTHBIX AaBTOPUTETHRIX
Jiloaei U T.1.).

BaxXHOCTbL UCTIONb30BaHMUs HeBepOaIbHbIX CPEACTB OMNpeaeseTcs
TeM, YTO HepeuyeBhIM MyTeM Nepenaercst 6oJiee MOJJOBMHBL coobLaeMoii
MHGOPMALIMH, B TO BpeMs KaK sI3bIKOBEIM — MeHee 10%:.

CpenctBa MaccoBoit MHbOpMaIUU, KaK yXxe yIIoMHHaIOCh B JaHHOH
[J1aBe, IBJAIOTCA HE TOJIBKO CPEJICTBOM, HO M 06 beKTOM Nabi1K pUIeHLUH3.
Takas 1BosiKasi poJib AaeT BO3MOXHOCTD CAeiaTh UCTI0/Ib30BAHUE CPEACTB
MaccoBOit MHPOPMALIMU NIOCTOSTHHLIM, HEeNpephIBHLIM M [1010€PXUBATh
B3aMMHYIO 3aMHTEpECOBAHHOCTb 3THUX CpeliCTB U PUPMBI B COBMECTHOMR
JeATeNbHOCTH.

B ma6amk puneiiiH3 IMupoKo UCIONb3YIOTCA CIEAYIOLIHE CpeacTBa
MaccoBoi MHQopMaLMK: Npecca, NH(pOpMaLMOHHbIE ar¢eHTCTBa, TeJe-
BUIECHHE U paivo, XYPHAJIMCTUKA U JIMTEpaTypa.

Ilpecca — nepronuyecky M3naBaeMble ra3eThbl U XXYPHAITBL SBJIAIOTCS
OCHOBHBIM cpeIcTBOM MaccoBoii HHdopMalmu. bonee 600 nepruoanyec-
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KUX U31aHMIl THPAXXOM B HECKOJIbKO MHJUJIMOHOB 3K3eMIUISIPOB €XETOHO
BbiMycKaeTcsA B MockBe.

Hughopmayuonnsie azenmemea. CbelleHUs1 A1 TIpECCHI U IPYTHX CPEACTB
MaccoBoii HH(bopMaLIMH NMOCTYNAIOT Yepe3 MHPOPMaLIMOHHbIE areHTCTBa.
CeronHs B KpynHbIX ropofax Poccyii HaCUMTHIBaeTCA HECKOJIbKO ACCATKOB
OTe€YeCTBEHHBIX WHGPOPMaLIMOHHBIX areHTCTB U HE MEHbLIEe KOMNYecT-
BO 6l0p0 MHOCTpPaHHLIX areHTCTB. B nocniefHee BpeMs B Hallleil cTpaHe
NOSIBWIIKCDH (32 pyGexXoM yxe JaBHO CYLIECTBYIOT) MH(OpMallMOHHbIE
areHTCTBa, CrieliMau3npyloliiecs Ha NabaukK puieHllH3.

Tenegudenue u paduo. 310 Haubonee onepaTUBHbIC U ACCTBEHHbIE
cpelicTBa MaccoBoit MHGbopManuu, Mx posb B naGiIuK pyuIeiilliH3 TpYAHO
nepeolieHUTh. KonnMyecTBo 3aperucTpMpoBaHHELIX B Halllel cTpaHe oTeyec-
TBEHHBIX pafuo- U TEJIEBU3MOHHbIX KOMITAHUI MCUMUCISIETCS ThICSYaMH.
bonee cra 3apy6exxHbIX TeJIleKOMIaHH it UMeIoT aKKpeauTaluio B Poccuu.
AynuTopHs panuo U TeJieBUIeHUS caMasi MaccoBasi, OHa COCTaBJISIEeT CO-
THU MWIJIMOHOB ciyuiaTesieil u aputeneil. O4eBHAHO, UTO TEEeBUICHUE
W pajivo obJ1afaloT YHHKJIbHBIMH BO3MOXHOCTSIMM NAGNUK pUIICHLLIH3S.
[To3ToMy MHOTrMe MpeacTaBUTENHU MOJIOJOTO POCCUICKOro KamuTana Bo
4TO 61 TO HY CTAJIO CTPEMSATCS [TOJIYUYHUTh LUMPOKH I JOCTYIT K 3TUM cpefi-
CTBaM MaccoBoil UH(opMalLMK U HCIOJIL30BaTh UX B CBOMX UHTEpecax.

XypHanucmuka u aumepamypa — BecbMa AeiiCTBEHHBIE CPENCTBa
nabnuk puneituinid. Huxe 6ynet paccMOTpeH KOMIUJIEKC TIPUEMOB, UC-
MOJib3yeMbIX /A Liefieid hHUpMBL.

B npouecce pa6oThl na6GauK pHIeIUIH3 CO CpeACTBAMH MacCOBOIi
MHpOpMaLIMK M APYIUMU OObEKTaMH OCYIIECTBASIIOTCS:

1. TToaroroBka MaTepuaa o JesiTeJIbHOCTH (PUPMBI.

2. IlpenocTtaBieHKe cpeicTBaM MaccoBoii MHGOpMaUKK MaTepranoB
0 JesITeIBHOCTH (pMPMBI (OTBETHI Ha 3alIpoCkl ITPecchl, paclipoCcTpaHeHUE
MHGOPMAUMH O NeSATEIBHOCTH DPUPMBI).

3. C6op 1 aHan M3 ny6auKauuit o AesTeNbHOCTH GHUpMbl (MOHUTOPUHT
(oTcneXxXuBaHVe) MaTepUAIOB O eI TeILHOCTH (PUPMBI ¢ OOLLIMPHBIM aHa-
JIM30M, co3fiaHue 6aHKa MyOarKaluil o AeaTeNbHOCTH PUPMBI).

4. ObecneyeHne MEHEIKePOB M NepcoHasia GUpMb! MHbDOpMatineit 06
ONy6JMKOBaHHbBIX MaTepHaiax Mo AeaTeIbHOCTH PUPMBI.

S. OpraHu3aluys «IMceM B peJaKliMio» U31aTeJIbCTBA, MOCBALIEHHBIX
HacyLUHBIM 3afa4yaM (GpUpMBI.

6. OpraHu3sauus U NpoBefieHHUe Tpecc-KoHbepeH NI 1 OpHHHTOB.

7. OpraHu3auus Mocele it npeacTaBUTENAMU CPEACTB MacCOBOM
MHbOpMaLMK MEPOTIPUATHIL, IPOBOAHMBIX GUPMOIii.

8. MNoaroToBka M opraHMU3aLMs NPOBENEHHUS HHTEPBbIO € JOJIKHOCT-
HbIMH JIMLIAMU (DUPMBI.

B pa6ote nabauk puieiiliiH3 WIMPOKO UCIOAL3YIOTCS Tee- U KUHO-
¢unbMBI, BuAieOMaTepHalibl, peKiiaMHble PONUKH U doTorpaduu.
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OcraHoBuMcs Ha HauGoJlee BaXHbIX hopMax M MeToax paboThl nad-
JIUK pUNeAIIH3.

TloaroToBka MaTepuasoB [UIA Tpecchl BKIIOYAET CO3JaHUE TaK Ha-
3bIBaeMEIX O3KTPayHIEepOB — TeKYILUUX HOBOCTE, He MpeTeHYIOMX Ha
CEHCaLlOHHOCTb; Npecc-pean30B (MM HbI03-penn30oB) — MHGOpMaLIHH,
cojepxauiei BaXXHYI0O HOBOCTb; MeIHaHabGopoB — HECKOJbKUX BUIOB
(nakeT) MaTepUajIoB, KOTOpble BO3MOXHO CMOTYT IPUTOAUTLCS IIpecce; 3a-
HUMaTeJIbHBIX CTaTel, CMOCOOHBIX pa3Bjieyb ayIUTOPUIO; TaK HA3bIBAEMBIX
cllyyaii-uCTOpHif — pacCKa3oB O MOJIOXUTEIbHOM OIbITE UCOJIb30BaHUSA
KOHKpeTHoro Toapa ¢pupmsl. Kpome Toro, roToBATCS aBTOPCKHE CTaThU
PYKOBOIAIIMX paGOTHUKOB pUPMBI, 0630pHBIE MaTepHalibl, 6rorpadum
pyKoBoJsiero nepcoHaia ¢pupMsl. Ilpecca Takxe HoaXHa noaydath
(aKT-IMCTHI — KPaTKYI0 HHDOPMALIMIO 10 HHTEPECYIOILiEMY ayJHTOPHIO
BOIIpOCY; MPH HEOOXOMUMOCTH — 3asiBJIEHUs1 QUPMBI 110 OIlpeie/ieHHbIM
BO3HUKIUKM TipoGaemam.

dopMHpoBaHHE MAGIUCUTH U UMUIKA TYPUCTCKOH (DUPMBI — LIEHT-
paJibHas 3afa4a MabJauK puiIeHIlH3,

[TabnucuT — 31O U3BECTHOCTh (UPMBI, €€ MOJIOXKHUTENbHbII BHEIUIHUH
06JIMK. DTO TO, KaK NpeacTaeT TyphupMa Nnepel BHellIHUM MuUpoM. Llenu
nabaUCHUTH QOCTUIAIOTCS MpEUMYIECTBEHHO CPEeICTBAMU MaccoBOIii
WHMOPMaLWH.

UMk Typdhrpma — 3To ee IMLO B NpPeACTaBIEHUU OTNpeleIeHHbIX
Tpynnitoaei, uHTepecylomux pupmy. UMUK foCcTHTaeTcst NpoBeicHUEM
psifa LesIeBbIX MEPOIIPUATHIA.

[Tabaucut U UMUIX TYpOUPMBI Hepa3phIBHO CBA3aHbI MEXLY CO-
60i1 1 obecnieunBaloTCsl B XO€ OMHUX Y TeX Xe JeHCTBUMA. DTH AeiicTBHS
MOXHO YCJIOBHO pa3OUTh Ha ABe QOJblINe FPYNIbl MEPOIPUITHIA, UMe-
IOLIMX CAMOCTOSITEJIbHBII CMBICI: MEPOTIPUSTUS TI0 DOPMUPOBAHUIO
OpraHM3allMOHHOM KYJIETYphi ¥ CTWIA GUPMBbI; crieliMaibHble (LieJieBbie)
MEpPOIPUSITHS.

Meponpusatusi no ¢GopMHUPOBaHNKIO OpPraHU3allMOHHON KYJIBTYPhl U
cTWIs1 TYpOUPMBI BKJTIOYAIOT CO3/laHHUE BHELIHET0 00JIMKa COTPY/IHUKOB,
cUCTeMHOro Au3aiiHa, GUPMEHHOTO CTHIIS.

1. [ToMUMO oAbl ¢ TOProBoit MapkKoit pupMb! Kax bl paboTHHK
uMeeT OMpKY ¢ opULUMaJIbHBIM YKa3aHUEM 3aHMMaeMoi JOJXKHOCTH,
damMunneit ¥ UMeHeM.

2. CuctemMHblit iu3aiiH GUpPMEI NpearoyiaraeT KOMIJIEKCHYIO paspa-
OOTKy apXHUTEKTYpHOT0 U 0POPMHUTENLCKOTO IN3aitHa 06BeKTOB QUPMEI,
UX NoMellleHHit, paboyux MecT, MebeNTH, OpITeXHUKH.

3. PupMeHHBII CTHIb CKNTbIBAETCA U3 CTHUNISA YNpaBiieHUs hypMoii
U ee noJpa3fie/IeHUAMHU, CTUIIS JIEJI0BLIX KOHTAKTOB COTPYAHUKOB BHYTPU
(bHpMBI 1 c NpeicTaBUTENISIMU BHELIIHETO MUpa (KJIIMEHTaMy, TIapTHeEpaMmH,
KOHKYpeHTaMU, NMpeACTaBUTEISIMK 00111eCTBEHHOCTH M OPraHOB BJIACTH)
M COOTBETCTBYIOILETO CTUJIA TIOBEJIEHHS.
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B KayecTBe nprMepa MOXHO MPUBECTH LIEPEMOHUIO OTKPLITUSI HOBOTO
00BeKTa TYphbUPMBbI, IPUMEPOM aKLIMU MOXET CITYXKUTb O6J1arOTBOPUTEb-
HO€ WJIU CIIOHCOPCKOE MEpONpUATUE.

KoHdepeHmm naot Bo3MoXHOCTb 00CYINTD HACYLIIHbIE ANA TYpDUP-
MbI MpoGIeMbl € yYyacTHeM LIKPOKOTro Kpyra 3auHTepeCOBaHHbBIX JIUIL U
NpHUBJieYeHHEM M3BECTHBIX HayYHbIX U MHBIX aBTOPUTETOB.

Bcrpeun palot TypdHpMe BO3MOXHOCTh OpTaHM30BaTh KOHTAKThI
repcoHasa, KIMEHTOB M napTHepoB GHpPMbI 10 KOHKPETHBIM BOMpocam
JIEATENbHOCTH.

JHM OTKPBITHIX ABEpEil O3BOJIAIOT [TOKA3aTh JOCTHXKEHUSA TYPGUPMBI
Y 03HAKOMMUTb C €€ MJiaHaMH cambie LIHMPOKHE CIOU HACEJIEHMUS.

[TocelueHuUs mpecaenyioT Te Xe LeNU, YTO U THU OTKPBITHIX ABepeii,
OHAKO 3/leCh HaMeyaloTcsl GoJlee KOHKpeTHbIE 3a/la4y U OrpaHHYeHHbIi
KPYT YYaCTHHKOB.

Kpyrnsie cTosibl npoBoasTest st 06CYXAeHUS cO cneuuainicTaMm
M 3aMHTepecOBaHHBIMU JIMLIAMM KOHKPETHBIX NpobJieM AesATeNbHOCTH
TYpOUPMBI.

BeicTaBKku ¥ sipMapKu Bce GoJibllle CTAHOBSITCSA BaXXHeHIMM cpeli-
CTBOM NMabauK puseitiii3. Ha HUX mpoBoAUTCS KaK MpoAaxa npoayKiuu
TYpOUPMBI, TaK U MOKa3 ee€ NOCTHXEHUWH, HajlaXMBaHUEe OTHOLUEHUI ¢
MOTPeOUTENSAMU Y NOCTaBLUMKAMH, PEKIaMHble MePOTIPUSATHS.

IO6unen naoT BO3MOXHOCTb MPHBNEYb BHUMaHUE HacejleHUs K Jie-
JiaM TYpdUpPMbI, MOJHSTD €€ aBTOPUTET, NMOOIUPUTh NEPCORAN U «apy3eit
GUpMbI»,

[TpueMbl 3apekoMeH 10BN cebsl KaK MpoBepeHHOe CpeCTBO NpHBJe-
YeHUs1 K yJacTHIO B JesiaxX hHpPMBI IIpeACTaBUTeei CaMbIX pa3HOOOpa3HbIX
KpPYroB, MOTYLIIUX COCOGCTBOBATh NMPOLBETAHUIO (DUPMBI.

1. Ilpsamoii mapkemune (Oupexm-mapxenunz) — 3T0 JIIOOble MepoIpu-
SITUS TIPEANPUSATHS, HallpaBleHHbIE Ha MOJTydeHUe OTKJIVKa MOTpebuTes,
B BUJIe NPSIMOTO 3aKa3a, HanpHMep Ha TYPUCTCKUH MpoayKT, 3anpoca Ha
COOTBETCTBYIOLYIO UH(MOpMaL IO, obpallleHUs B TYphUPMY.

JupeKT-MapKeTURT KaK UHCTPYMEHT KOMMYHUKaLIMOHHOM IMTOJUTUKHN
MpelNnpUSATHS TYpU3Ma II0Ka He MOJIYYU TAKOTO Pa3BUTHS, KaK pexjiama
¥ PR, ofHako oTAe/IbHEIE 2J1IeMEHThl AUPEKT-MapKeTHHTa B TYpU3Me KC-
MONbL30BATHCh Beerma (HalMpUMEp, PAcChlfiKa pekIaMHbIX KATaJIOroB 110
MoYTe — TUMHYHBIA cilyYyaiil AMpeKT-MapKeTMHIa TyphHUpMBI).

JHpeKT-MapKeTHHT — 3TO J1o0asi AeATeNbHOCTD MO NMPHUBJICYEHHUIO 1
ylepXaHUIO KJIIMEHTa, KOTOpasi OCHOBaH2 Ha MPSAMOM KOHTaKTe MeXly
COTPYAHUKOM TYPUCTCKOTO NpeANPUSITHAS U MOTpeOUTENIEM ero YCIyr.

[To o6beMy DeHEXHBIX BIOXEHH TUPeKT-MapKeTHHT pacTeT 3HaYu-
TeNIbHO ObICTpEE, YeM peKJiaMa B CpeJICTBax MaccoBoit MHopMaunu. D1a
o61acTb BIBOE IPUObLIbHEIL, YeM cobecTBeHHO pekiama. [To naHHbIM AMe-
PUKAHCKOI1 accouMaliuu MapKeTHHra, Toibko B CIIIA Takux pekjiaMHbIX
areHTCTB HacUMThIBacTcsa okoJjio 2700,
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OCHOBHbBIMM 33Ia4yaMi AMpPEKT-MapKeTUHTa SBJIAIOTCS:

* nobyxneHue y noTpeduTess XKeaaHus BCTYITUTL B AMAJIOT C Ipo-
U3BOJIMTENIEM TIPOAYKTA,

YccneqoBaHHe pbIHKA COLMaIbHO-KYIbTYPHBIX M TYPUCTCKUX YCIyT;
BBISIBJICHHE MOTEHUHATBLHBIX KIUEHTOB TYPUCTCKOTO NPEATNIPUATHS
B KOJIHYeCTBEHHOM M KaUeCTBEHHOM COOTHOLIEHUH.

OCHOBHbIE cpelIcTBa IUPEeKT-MapKeTHHTa, KOTOpbie MOTYT ObITh MC-
MOJ1L30BaHELI, HanpuMep TypdHUpPMO:

* pacnpocTpaHsieMble TleyaTHBIe cpelcTBa (JIMCTOBKH, BKJIaABILIH,
MpOCTEKTH M OecriaTHBIE ra3eThl) — MOAXOAAT A5l MOTpebuTe-
JIeR-JINYHOCTEA;

CpeJCcTBa MpsAMOro oTeeTa (Moyta, TeJiehoH, hakc M ip.) — noaxo-
AT V1A ToTpeduTeNIeH-opraHu3aluuii;

9JIeKTpOHHbIe cpencTBa (MHTepHeT) — MOAXOLAT AN LIMPOKOii
061{eCTBEHHOCTH.

BriliienepeuniciieHHble CpecTBa AUPEKT-MApKETHHTA UCTTOJh3YIOTCH
IU1s1 TIO3paBJieHUs ¢ TIpa3sAiHMKaMH, pasaadyK nogapkos, o6pa3ios, Ka-
TaJIOTOB, pacpocTpaHeHNsA HHGOpMaLMH O HOBbIX TYPUCTCKUX MPOAYK-
Tax, MpUIJalieHN it MOCETUTh BHICTABKM, Mpe3eHTalMH, KOHdepeHUHH,
NpUIJIalIeHU IPUHATD YYacTUe B TNpa3lHUKaX, pO3bIrphille IPU30B U
KOHKYypcax oT TYphUPMBI.

IV. Jluunas npodasica — ycTHoOe NipeAcTaBieHUe TYPNPOAYKTa B Xole
Oecenbl C OIHUM HJIM HECKOJIbKMMU MOTEHLMAIbHBIMU MOKYNATENISIMH C
Li€J1blo Tiocielyloillel pofaXu (HanpuMep, becena ¢ KIKMEHTOM O pa3-
JIMYHBIX BApHAHTAX OT/ibIXa B OTMYCK)'.

CrefyeT NOMHMTL, YTO B TYpM3Me Ha NepPBLIii TJIaH BLIXOAAT KOMMY-~
HUKauuK B HopMe JIMYHBIX KOHTAKTOB (C ApPY3bsIMU, YWIEHAMU CEMbY,
KOJIIeT, COTPYAHUKOB).

KoMMyHHKanHOHHBIE OCOGEHHOCTH JIMUHOM MPOAaXXH COCTOAT B
CJIeyIOLLEM:

1. B omnune ot ApYTruxX 3/1EMEHTOB MapKETHHIOBbIX KOMMYHHKaLHU
JIMYHaA Npojaxa NpeanoyiaraeT HernocpeAcTBeHHblil, MPAMOM xapakTep
B3aUMOOTHOILIEHW# Npo/JlaBlia ¥ MOKYMaTesd TYPIpoayKTa.

2. Hannuue nBycTOpOHHE! CBSI3M, NHAOTOBBIA pEXUM T03BONSIOT
rubKo pearipoBaTh Ha 3aNpochl KJIMeHTa, OlepaTUBHO BHOCHTh KOPPEKTH-
BBl B XapaKTep U collepXaHue KOMMYyHUKaLUit 1o MOBOAY TYpIpoLyKTa.

3. JInyHOCTHBI XapaKTep NMepcoHaNIbHOM MPOIaXKU MO3BOJISIET YCTAHO-
BHUTb JOJITOBpEMEHHLBIE OTHOUIEH W1 MEXAY NMPOJABLIOM U MOKyNaTe/ieM.

4. Cam nipoliecc TUYHOM NMpojaxXy 3acTapisieT NOTEHUUATLHOIO T10-
TpeOuTeNs YyBCTBOBaTh cebsi B onpelleleHHOH cTeneHHU o0s3aHHLIM 32
TO, UTO C HUM TIpoBeNu Geceny.

' Baeuee I JI., Tapaceeuu B.M., Ann X. Yka3. cou. C. 495.



ITpenMyiliecTBa JUYHOMK NMpOAaXH KakK cpelicTBa MapKETHHIOBOM
KOMMYHHKKaUHH B chepe Typuama:

* a3upysch Ha HEMOCPEACTBEHHOM U XXMBOM B3aMMHOM OOLUEHUU,
MO3BOJISIET BLISIBUTh U CKOPPEKTUPOBATh MHAUBUIYAILHYIO NIPU-
TOOHOCTh TYPIIPOAYKTA;

* cnoco®CcTBYET CTaHOBJIEHU IO Pa3HOOOPA3HbIX AoOpoXeaaTeIbHbIX
OTHOLIEHUIT MeXIY TYPDHPMOM U BOZMOXHBIM KITHEHTOM;

* HauboJjiee CUIIbHO MOBYXAAeT NOC/IEIHErO K TO3UTUBHON OTBETHOM
peakluu.

Cawm npoliecc JUYHOM NMpoAaXH TYPUCTCKOH YCIYIH MOXET ObITh
BbIpaXXeH B KaTEeropusix TeOpHMH KOMMYHHKaUMH CJEOYIOIIKM obpa3oM
(puc. 25).

| TTomexu I
Iponasen Cooblienuve CoobuieHue
TypPIPOLYKTa 1 2 Komnent
y N \
KomuposaHue Kanan Pacuindposka

—-l O6paTHas CBA3b WK KOHTPOJIEL B3aMeH thbopMaule—

Puc. 25. Jluunaga npoaaxa TypnpogyKra

TToMexu GbIBalOT IBYX BUIOB:
* BHYTpeHHHe, NcUxonornyeckue (BAUSIHME KOHKYPEeHLIMH, Npel-
paccynxu, puUBLIYKY, MPOGIeMBbl);

* BHelIHHe, hU3HUecKue (IUYMbl, My3biKa U T.1.).

KoaupoBatue — BBIGOP sA3bIKa 1T OAIEpXKaHUs TEMBL,

CoobLueHue 1 — apryMeHTaLus NpoiaXu, pekJiaMHble U T, POJIUKH,
OO BbSIBIICHHUS.

KaHan — Bri6op crioco60B rnpoaaxu (Mpsamoi, no tenedony, B MUCb-
MEHHOM BUJIE).

PacuincdpoBka — Bce, YTO 3aMIOMUHAETCA U TIOHUMAETCST KITUEHTOM.

V. Cmumyaupoearue cbbima — KpaTKOBpeMeHHble TTOGYAUTENbHbIE
Mepbl MOOLIPEHHS MOKYNKY WM MpoAaXH Typnpoaykra'. CTUMYIHpO-
BaHUE BIUSIET Ha NoBe/iIcHUe NoTpebuTesisi, NpeBpalliasi ero U3 MoTeHLU-
IBHOTO B peajlbHOTO MOKYNaTeisl, JONOHSET peKIaMHYIO AeSITEIbHOCTD,
pacliMpsis uMeloluiica apceHan (06beM) KOMMYHUKaluii. CucreMa
CTUMYJIHMPOBaHHUS cObITa NpecTaBlIsieT cOO0H psii MepOpUSITUI:

' Cwm.: baeues I JI., Tapacesuy B.M., Aun X. YKas. cou. C. 491.
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1. Mepbi Mo CTUMYJIMPOBAHHIO NEPCOHANA TYpPHUPMBI BKIIIOYAIOT;
MEpOIPHSTUSA 110 MOBbILLIEHUIO KBanMdUKallUY, AeJIOBbIE BCTPEYH, Bbl-
CTaBKU, UIPbI M IOTepen, KOHKYPChI, IPEMHUH.

MeponpHsATHUs 1o NOBHILLIEH IO KBATU(HKaLUHU IpoBoasTes B hopmMe
y4eOHbIX 3aHATH I, KOH(bepeHLIKIt, Che3/10B, CEMUHAPOB, CTKMPOBOK (BTOM
YHCe 3apyOeXXHbIX), AeJIOBLIX UTP, CNOCOOCTBYIOUIMX MOBBILUIEHUIO ITPO-
¢eccHoHANBHOTO YpOBHS NlepcoHana TyppupMBel.

JenoBble BCTpeyr AAIOT BO3MOXHOCTb HATafAUTh AeJIOBblE U JIMYHBIE
KOHTaKTh! MEeXY NepcoHanoM TYpUPMBL U MX KOJuleraMu, paboTalolu-
MM B Pa3jIMYHBIX PETHOHAX CTPaHbI.

BhicTaBKM OEMOHCTPUPYIOT YCJIYrM HaHHON TypdHpMBbI, obJeryalot
BbIsIB/IEHHE HOBBIX TTOKYyTaTeieii M paclliMpeHre KOHTAKTOB C KITMEHTaMU
M MapTHepaMH.

B xozae Urp u notepeit nepcoHal TypPUPMBI [0JIydaeT BO3MOXHOCTb
NpOSIBUTbCS, 3apaboTaTh MPU3bI U BBIMTPLIIIY (MHOTAA HEMAJIbIE).

2. CruMynupopaHHUe pabOTHUKOB KaHAJIOB pachpeeeHHs TYpTIpOLyK-
TOB [1peaycMaTpUBaeT: 6ecllaTHOE [peJocTaBIeHUe YCIIyT IocpeaHUKaM,
3a4eTHl 3a MOKYIIKY, MaTepHajibHOe MOOLIpEeHHe, COBMECTHYIO pekiiaMy
Y BBICTABKH U T.J. MOXeT GbITh TakKe NpesIoKeH 3a4eT YaCTH CPELCTB,
yIUTa4YeHHBIX 32 MOKYTIKY.

IToowipeHne, HanpUMep, TypareHTOB MOXET NPOU3BOAUTbLCH HAIUY-
HBIMK OGHbraMM WJIH nopapkamu. MM MOryT Takxe GecriiaTHO pasja-
BaThcsl PUPMeEHHbIE CYyBEHUPBI (KaK MpaBWIIO, 3TO MPORYKUHUS HUPMBL,
cHabxeHHast cieuManbHbIMK (PUPMEHHBIMHU 3HaKaMH).

3. CruMmynupoBaHHe oTpeGUTeNied Typycjyr BKIIOYAeT: BOIMOX-
HOCTE BO3BpaTa YIUIaueHHbIX 3a YCJYTy IeHET B cllydae ee HEKaueCTBeH-
HOCTH, KYMOHBI, NPEMUH, 3a4€THbIE TAJIOHBI, JIOTEPEU U KOHKYPCHI, LIOY,
KOHLIEPTHI ¥ ApYrUe MepOoTpusiTus',

CTuMyaupoBaHye cObITa TYPUCTCKHUX MPOAYKTOB MOXET MpECieJoBaTh
MHOTHe LIeNM. BriGop 3aBUCUT OT TOro, Ha KO0 HanpasleHO CTUMYJIHU-
poBaHHue (T.€. OT LIeJIEBbIX ayIUTOPUH — MOTpeOUTENs TYPUCTCKUX YCIIYT,
NPOU3BOIUTEISI TYPUCTCKUX YCIIYT, MPOJaBLIA TYPUCTCKUX YCIIYT).

Lenu CTUMYINPOBAHUS NOTPebHTeNe! TYPUCTCKUX YCAYT CBOASITCA
K cliefylonemy:

* YBEJIWYHTb YUCJIO TIOKYIaTeieil TYPUCTCKUX YCIIYT;

¢ YBEAMYUTH YUCIIO YCIIYT, KYTUIEHHBIX OTHUM U TEM Xe TOKyTIaTeNleM

(OCHOBHOI TYPIIPOAYKT U COMYTCTBYIOIIUE YCAYIH — 3KCKYPCUM,
LIOM-TYPHI M T.A.).

COBpeMCHHble MapKemiin2o6sie KOMMYRUKauuu

bpendune npenctasnser coboit COBMEeCTHYIO TBOPYECKYIO paboTy pex-
JlaMozartens, peaJiusylonieil opraHu3allMi U pekKJIaMHOIO areHTCTBa Mo
CO3IaHMIO U ILIMPOKOMAcIITaAGHOMY BHEIPEHUIO B CO3HAHUE MOTpebUTENS

VCM.: Bazuee I.JI., Tapacesuu B.M., Aun X, Yka3. coy. C. 491.
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IepCoOHANIN3NPOBAHHOrO HGpeHI-UMUIIKAa — 00pa3a 3aMapKUPOBaHHOM
onpeneieHHbIM TOBapHLIM 3HAKOM YCJIYTH Ha OCHOBE CEPBE3HBIX MapKe-
THHTOBLIX UCC/leloBaHMit. BpeHIMHT B Typu3Me Noapa3ymeBaeT paboTy
C UMEeHEM TYPHCTCKOTO NpPeTpHATHA.

BpeHn TypuCTCKOTO MpeanpusaTis — LIMPOKOE NMOHATHE, B KOTOpoe
BXOJSAT: TYPUCTCKas yCIIyTa co BCEMU ee XapaKTepUcTUKaMU, Habop xapak-
TEPUCTHUK, OXXMIaHHUI1, accourauuMii, BOCMPUHUMAEMEIX [10J1b30BaTeNeM
Y MPUITUCBIBaEMBIX UM TYPUCTCKOM ycnyre, ¢hupMe, a Takoke obelaHus
KaKUXx-JIn6o NnperMyLIeCTB, JaHHbLIE aBTOPOM OpeHza NOTpeOUTeNAM, —
T.€. TOT CMBICJI, KOTOPbIi{ BKIabIBalOT B HETO CaMM CO3[laTelU.

IIpoueaypa 6peHanHra TypdUpMbl onupaeTcs Ha NOHMMaHKe NoTpe6-
HOCTEH M OXXUAAHWIA CBOMX ITOTpebUTeNel, 6a3MpyeTcst HAa MUCCUU K CTpa-
TErMH TYPUCTCKOTO MpeAnpUsTUs. bpeHa TypHCTCKOTO NPEANpPHSATHS —
3TO MHBecTHLUS B Bydyliee, KOTopas MO3BOJSIET MOJYYUTh AOMOTHU-
TeJIbHYIO MpUObIIL. bpeHa ynpoliaeT nmpouenypy Bbibopa TypUCTCKOIO
NpeANnpyUsTUS MOTpedKuTeeM U KOCBEHHO TapaHTHUPYET MOTpeduTeio
Ka4yeCTBO MPeNOCTaBISAEMbIX TYPUCTCKMX YCIIYT U Ip.

Co3naHue 6peHlia TypMCTCKOTO TIPeANIpUATUS BKIIIOYaeT B cebs cie-
OyIOLIMe 3Tallbl:

* MO3WLIMOHUPOBaHMe OpeHa Ha PhIHKE;

* onpelefieHHe cTpaTerun 6peHaa;

* orpejefieHUe LeJIEBOH ayIUTOPHUH;

* onpenefeHne obeliaHus (IPeaioXeHH!s1), KOTopoe CeayeT CleNaTh

STON ayIMTOpPHH,

* BBIOOpP OCHOBHOTO JIOKa3aTeJIbCTBa peuMyLUeCTB OpeHaa;

* olpejesieHHe KOHEYHOTO BeYaTIeHUsl, KOTOpOe CJIelyeT OCTaBUTh;

* pa3paboTka ynpaBjieHNs GpeHIoM;

* oLeHKa bpeHfa.

Tlpodyxm naelicmenm (Product placement — PP) — 3710 pasMellieHue
onpenesieHHOH TOProBoil Mapku WK caMoro ToBapa (yciayr) B KUHO-
¢unbme, TesleBU3MOHHOM GHIbME WK NIporpaMMe, B JIIOG0M HOcHTelle
HH(popMalMy, NpegHa3HAYeHHOM JJI5 LIKPOKOH ayAuTOpHH

JocToMHCcTBa MPOAYKTA IieHcMeHTa:

* JEeMOHCTpalys TOProBoi MapKu WK OTpe6/IeHUS YCIYTH «BCTPO-
€Ha» B CIOXeT PUJIbMa WM KHUTHU U SIBAISIETCS €r0 HEOTheMJIEMOiA
4acTbl0 M TAKKM CIIOCOGOM CYLLECTBEHHO YMEHbILIAETCS HEIOBEpHE
3puTeNid (YNTaTeNs]) K peKiaMe;

* aJIbTEpPHATHBHBII CMIOCOO NMPOABKXEHHSI TOBApHOMH MapKu WIH yc-
JIyr", Korja TpaAMLIMOHHbIe KaHaJIbl NPOJABUXEHHS UCIIOJb3YIOTCA
KOHKYpPEHTOM, pacnoJiaralollMM 3HaUUTeNbHBIMY (PUHAHCOBLIMU
pecypcaMu',

! Twunel 1 Buasl Product Placement [QnekTpoHHblii pecypc]. — Pexiim qoctyna:
http://stud.ibi.spb.ru/144/kraseli/html/types.html. — 3arnasue c akpana. — Ha
pyc. s13.
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HpOﬂ)’KT TUIEACMEHT SIBJIsIeTCA HAUMEHee 3aIeICTBOBAHHBIM MHCTPY-
MEHTOM MapKeTHHIOBBIX KOMMyl-lV[KaL[VIﬁ TYPUCTCKOTO IPEATIPUATHSA.

Tendenuytu pazeumus MapKemMuHz06bLX KOMMYHUKAUUT

TeHOeHIUs K MHTerpalii MapKeTHHIOBbIX KOMMYHUKALMIA C APpYTUMU
3/IeMeHTaMH KOMILIeKca MapKeTHHIa — OJJHO U3 Haubojiee 3HaUUTEIbHBIX
MapKETHHTOBBIX focTHXeHUi 1990-x rr. DTan UHTerpauun NPoXoaua u
MpeooieBajl pa3uYHbIe 6apbepbl B CO3HAHUM U CTEPEOTHITEI TOBEACHUS
MepcoHaNa ¥ pyKOBOJICTBA KOMITaHHIA,

Humeepupoeanrnsie mapkenutzogsie kommyruxkayuu (UMK) — The
integrated marketing communications (IMC) — KoHuenuus, Kotopas o6b-
elUHseT Bece crocobbl M cpeacTBa KOMMYHMKALIMK B € AMHbII KOMIUTEKC —
pekiaMy, PR, ctuMynpoBaHKe cObiTa, KOMIUIEKC IIPAMOTO MapKeTHHTa.

[Tpeumyuiectra UMK 3aknioualoTca B CeayIoLIeM:

1. bnaropaps UMK BBoauTCs einHOe hHAHCUPOBaHUE U UCKITIOYa-
€TCS CTop 32 GIOIKETHI MO Pa3HbIM HaMpaBlcHHSM.

2. TosiBasieTcs eMUHBIR «lIeHTp YNpaBJieHUs)» KOMMYHUKALIMOHHO#
KaMIiaHH1ei 1o MpoaBMXEHHUIO MPOIYKTa, KOTOPbIH pH3BaH OObeAMHUTE
ycuius Becex cienuanvcroB. B kammanun UMK yyacTByloT He To/bKO
crieMIMCThI OT/AeNIa MapKeTUHIa, peKJIaMbl, HO M CIIelIMaJIUCThI, pyKO-
BOJIMTEJIH OT/IENOB.

3. BBoauTcs cUcTeMHOE MJIaHHMpOBaHWe KOMMYHUKALIMOHHOR KaM-
naHuu. TeM caMbiM ycTpaHsieTcsl 3ddeKT «pa3HOrojlocoro 3By4aHHsI»
pPa3HYHBIX U MOpOit Haxe NMPOTHBOPEYMUBRIX «TOCNaHU» O MPOAYKTE,
obpallleHU OT pa3HbIX JIM1I, Pa3JIMYHLIX OTAETIOB U CITELIMATUCTOB.

OcHoBHble npuHIKnel UMK cBonsitcsi K HECKOJNIBKMM BaXXHbIM TO-
JIOXKEHUSIM:

1. 910 KOoMMAieKC KOMMYHMKaLIUit, OCHOBaHHBII Ha pasHOOOpa3HbIX
CIeIMaIbHO OpraHU30BaHHBIX KaHajlax 06paTHO cBs3U, 6e3 KOTOPBIX ero
CyLLiECTBOBaHHe HEBO3MOXHO. 1o cylecTBy, o6paTHast CBsI3b — 3TO OCHO-~
Ba UMK, obecreunpatoiiias ee XU3HeaeITeIbHOCT U 3(HEKTUBHOCTD.

2. 9T0 KOMMYHMKALIUSA, B OCHOBE KOTOPOI1 JIEXXUT He CTOJIBKO CUJIbHAsI
KpeaTHBHas peKjaMHasl UJesl, CKOJIbKO MOIUHBIN MHGOpMaLlMOHHBIN
MOBOJI, AAOLINA KOMIIaHUU BO3MOXHOCTb OpraHU3aLlUH COLIMAJILHO
3HAYUMOTrO0 QUajora ¢ MOTeHUHAILHBIMU TOTPEOUTEISIMMU.

3. 970 KOMIUTEKC, OCHOBAHHBI i CKOpee Ha OpKeCTPOBOM UCITOJIHEHUH
OOHOM MapTUH, YyeM Ha conupopanuy. Ilostomy akuuu UMK umerot
JeTKHe NMPOCTpaHCTBEHHbIE, BpeMeHHbIe I'PaHULIbI ¥ IXCIIETYMPYIOTCS B
LeJisX efMHO00pa3sHOTo 3BYyYaHUsT BceX KOMMYHUKaLUI,

4. 3To KOMMYHUKALIUHU, TPU3BAHHBIE COKPATUTh KOJIMYECTBO «[1OCpe] -
HUKOB», MepellaloliuX HHdopMaLHIo NOTPeGUTENI0. DTO MAKCUMAJIBHO
NpsiMoe U MUHUMaIBHO OMTOCpeIOBaHHOE BO3ACHCTBIE.

JInst ycrnieuiHo# peayinsaiuu rnporpaMMbl UMK Heo6xonnmo ocobbimM
CIoco60oM CTPOUTh Mpouecc paboThl KOMIIAaHUHK C NMOTpeOUTE/IIMU B
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cootBeTcTBUM ¢ CRM-nioaxonom (Customer Relationship Marketing — yn-
paBJieH{e B3aMMOOTHOILIEHUSIMY C KIIMEHTaMH). DTO HoBas TeXHOJOIHs
ynpaBfieHUsl paboToOi ¢ KIIMEHTaMH, CTPEMUTENILHO 3aBOEBLIBalOIIAS
npu3HaHKe BO BceM Mupe. OHa moMoraeT KOMIaHHUSM B YCJIOBUSIX 060-
CTpeHUA KOHKYPEHIIMU He TOJIbKO YAEPXUBATh YK€ CYLIECTBYIOLIUX, HO
U NpUOGpeTaTh HOBBIX MTOCTOSIHHEIX KJIMEHTOB, IPUMEHSS clellMaIbHble
METPUKHU MOBHILLIEHUs KauecTBa o6cnyxuBaHus. CRM-cTpaTerus no3so-
JisieT o6ecneYnTh UHANBAIYAIbHEIN MOMXOM K KIMEHTY H 33 CYET 3TOro
YMEeHbIINTD 3aTpaThl Ha MPOABHXEHUE U CepBUCHOE OOCNYXMBaHHe,
ONpENeNUTb CBOM PHIHOK M MAKCUMAJILHO OXBATHUTh €I0.

TaxuM obpasom, CRM — 3To cTpaTerusi KOMIUIEKCHOT'O TTepcoHnbU-
LIUPOBaHHOTO B3aUMOIEHCTBHS KOMITAHUH CO CBOMMM KITMEHTAMMU 10 BceM
NMPOAYKTOBBIM M TEXHOJIOTMYECKHUMH LIeTIOYKaM: OHa KacaeTcsl peKjiaMbl,
MPoAaX, JOCTaBKH MPOAYKLUMH, NOCIENPOoAa)KHOTO 06CTyXKUBaHNS KIIM-
€HTOB, IM3aliHa, MPOU3BOICTBA HOBBLIX MPOIYKTOB, [IEeHOO6Pa30BaHUs.

Postb HGOPMAaLIMOHHBIX TeXHONOTHIt B CRM-MHHLUMATHUBaX MOXHO
oXapaxTepn30BaTh Kak 3¢h¢heKTHBHOE HCITOIb30BaHHe BCeX KaHATIOB KOM-
MYHUKaLMi ¢ KIIMEHTOM JUtst c6opa, 00paboTKH, aHANTHU3a IAHHBIX C LIEJIbIO
npeBpauleHUs1 X B UHbopMauuio. [TonydeHHas pu 3ToM HHopMaLus
npeaHa3HavyeHa A1 NOHUMaHUA NMOBEACHUST KIMEHTOB M UCMOJb30Ba-
HUA TAKOTO NMOHMMAaHUS C LeJbIo MOBLILICHHUST YPOBHS NPHBIEYEHMS,
YAEpXaHUSA W YIOBJEeTBOpeHUs Haubosiee MpUObLUILHBIX KIIHEHTOB, HPH
OJHOBPEMEHHOM CHIXEHHHU U3TEPXKEK U YBeTHYEHUU 3(DPEKTHBHOCTH
B3aUMOJICHCTBUSA C KJIINEHTOM.

Takoii MoAX0 CTABUT KJIMEHTA B LIEHTPe BHUMAHUS BCeX COTPYAHUKOB
KOMITAaHUH U He BaXXHO, UMEIOT JIU 3T COTPYAHUKU HEMOCPENCTBEHHO JIEN0
€ KJINEHTOM, WM XK€ BBHITMIOJIHAIOT TOJILKO obecreuMBatoine GyHKLUHH,
KaK, HarpuMep, COTPYIHUKH (pMHAHCOBOM CITYXOLI, ¥ CIIOCOOCTBYIOLIME
pocTy 3¢hheKTUBHOCTH OpraH13allMOHHOM CTPYKTYpBI M MPOLIECCOB.

Konuenuus CRM ocHoBaHa Ha BLITIONHEHUH CIIEAYIOIIUX YCJIOBHIA:

1. Hajinuue enrHoro xpanwiuiua uHdopMaluy M ynpasisiolleii
CHUCTEMEI, KyJa MTHOBEHHO MMOMEILIAIOTCS U IIE B JII0GOM MOMEHT HOCTYI -
HBI BCE CBelleHUsl 060 BCeX Cly4yasX B3aUMONEHCTBUSA ¢ KJIMEHTaMH, YTO
TpeGyeT aBTOMaTHU3aLMH.

2. CUHXpPOHHOCTD yNpasjieHus pa3HbIMU KaHajlaMd KOMMYHHKaLHH
(cylrecTBOBaHHE OPTaHU3alMOHHBIX MPOLEAYpP, PerTaMeHTHPYIOLIMX
UCTOJIb30BaHME 3TOM CUCTEMBI M HHPOPMALIMH B KAXXIOM MoJpa3acieHUH
KOMITaHMH).

3. TlocTtosiHHBI aHanu3 cobpaHHOM MHGpOPMALIMKM O KIIMEHTaxX M
MPUHATHAX COOTBETCTBYIOIMX OpraHU3aLMOHHLIX pelticHUH, HanpuMep
B paHXWpPOBaHUM KJIMEHTOB, UCXOMS U3 UX 3HAYMMOCTH [UISl KOMMaHUH,
BbIpabOTKe MHANBUAY2ILHOTO NMOAX0AA K KJIMEHTaM COTJIACHO MX CIeLt-
(huueckuM NOTpeOHOCTAM U 3aMpocam.
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Hpozpa.umu A0AAbHOCINU

Bribop MeToa MpoABUXEHUS MPOAYKTA ABAAETCS Ype3BhldailHO
JOVHaMHYHBIM MpolleccoM. JIloGple HOBOBBeIeHUsI B IaHHOI obnacTu
MpaKTUYECKH Cpa3y Xe CTAaHOBATCA IOCTOSTHHEM KOHKYpeHTOoB. U eciin aTi
HOBOBBEIEHUS UMEJTU YCIIeX, TO KOHKYPEHTHI TYT Xe OepyT UX Ha BOOpYKe-
HUe, TUKBUANPYS NOCTUTHYTOE 3a CUET STHUX JOCTYXXEHH KOHKYpPEHTHOE
npeumylliecTBo. B nocnenHue romsl B PoccHU MoydyaroT pacpocTpaHeH e
TaKHe METOABI MPOABUXEHUS, KAK MPOTrpaMMbl JIOSUTbHOCTH MJTH, KaK UX
ellle Ha3bIBAIOT, POrpaMMBbI TTOOIIPEHHS KIIUEHTOB.

IepBbiit, camblit U3BecTHLII K HaMGoNee pacripocTpaHeHHbIIH B Poccun
TUII [IPOrpaMM MOOLIPEHHST — TUCKOHTHBIE IIPOrpaMMbI (M MX YIpPOLIEH-
Hasl pa3HOBHUIHOCTb — KYIOHbBI Ha Pa30BYIO CKUIKY).

Bropoil, Takxe AOBOJILHO pacnpocTpaHeHHBbIH THUIT NporpaMm Mo-
OLLPEHHMS — pPO3bITPBILIK NPU30B Cpelid MokKynateneii. besycioBHo, U
37iech MPUCYTCTBYET MaTepuabHas BblroJia, HO Bce-TaKK OCHOBHas! BbI-
rozia 6oJblie 3MOLMOHaJIbHAsA — 3TO MPU3, TIOJYYeHHBIH B pe3ynbraTe
«cyacTaMBoro ciyyasi». OgHako 3pheKTMBHOCTb TaKNUX NPOrpaMM He
CJIMLIKOM BbICOKA: yYacTHe sIBJisieTCs NMacCHBHBIM, @ MeXaHU3M olpeje-
JieHUS noSenTeNs 3a4acTyIO HEMpo3payeH U MOTOMY TOJIbKO YCUTHMBaeT
TMacCUBHOCTh YYaCTHUKOB.

Eiue onHa pa3HOBUIHOCTb MTPOrpaMM IOOIIPEHMUS], B OCAeIHEE BPeMST
Habupalolliast MONyJspHOCTh CPpei PO3HUYHBIX ceTelt, — HAKOIUTEIbHbIE
JUCKOHTHbIE [pOrpaMMbI, KOTOpPble aKTUBHO HCIOJB3YIOTCA CeTEBBIMH
MarasrHaMu. Ternepb MOYTH KaXAbIi cyrepMapKeT U Mara3uH GuITOBOA
TEXHUKU UMEIOT CBOIO HAKOMMUTENBHYIO TPOTpaMMy.

W HakoHel, 4eTBepThIi THIT — GOHYCHbIE MPOrpaMMbI TTOOLIPEHUS,
KOTOpHIE CTAHOBSTCSA B [TOC/ieIHee BpeMsi ocobeHHO MomnynsipHbl B Poccuu.
CyTb KX B TOM, YTO, COBeplliasi MOKYNKHU, KJIIMEeHT TMojlydaeT MpHU30OBbIe
OYKH, BOHYCHI, HAKOMNB ONpeAeSIeHHOE KOJMYECTBO KOTOPBIX, OH MOXET
BBIOpaTh ¥ NOJIYYUTD TIPH3.

st 6onbUIMHCTBA pOCCUMCKUX KOMMAHMIE yXe oUeBUAHO, YTO TIO-
TeHLIUaI NIPOrpaMM JIOSIIBHOCTH, OCHOBaHHbBIX Ha FoJioi MaTepHalbHOMK
BBIFOJIC — MPOCTOM AWCKayHTe, UcuepraH, U MHOTHe M3 HUX Pa3HbIMH
NYTAMU U ¢ pa3HO# CKOPOCTHIO MepeXoasaT K OOHYCHBIM IporpaMMam.

Crnoncopune

Besikas yBaxatoLast ce6s1 KOMITaHMs1 CErOIHs1 OKa3bIBaeT CIIOHCOPCKYIO
MOJIIEPXKY MporpaMMaM ropoa, paifoHa, UMEHUTHIM WM [1OJAIOLLKMM
HalexJIbl 3Be3aM pa3diIMuHOI BEIMYUHB (BbHIOOp 3aBUCUT OT YpOBHS
uesieit 1 BoaMoxHoctelt). Cdepoil MOMOLIM MOTYT ObITh IIOMYJISIpHBIE
BUIBI CIIOpTa, HayKa, o6pa3oBaHue, IMTepaTypa.

CoBpeMeHHblii B3L/ISA Ha CIIOHCOPCTBO M 6J1ar0TBOPUTENIBHOCTL CTPO-
UTCS Ha YEThIPEX OCHOBHBIX PHUHLUIIAX:
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. OnpeneneHue creneHn Heo6XoAMMOCTH (YCJOBHO rOBOpA, YMpeT
JIK YeJIOBeK, eclIM eMY He IOMOYb) — He OCHOBaHHMe JUisl 0TKa3a MJIHU Mo-
JIOXXUTENBHOTO pellieHus BOoMpoca. DT0 BCEro JIMUIb MyTh K IOHMMaHHIO
NMPUYMH U MOTMBOB OBpalleHUs.

2. CoumanbHas 3HaYuMocCTb NMpobaeMbl. Hackonbko ee pelueHue
Ba)XHO ob1lleCTBY.

3. LUeneBoe HasHayeHWe noMolln. EcTh BO3MOXHOCTh YOEAUThCS B
TOM, YTO CpelicTBa MOWIYT N0 Ha3HAUEHHUIO.

4. CooTBeTCTBHE ACUCTBHIT UMMIXY KOMITAaHUH, BIMSHHUE Ha ce pe-
nyrauuio.

OcHoBHast akcMoMa CITOHCOpUHra — «JIyuille He maTh HUYETO, YeM
JaTb HAMHOI'O MEeHblile 3allpOIeHHOTO».

ObdeKTbl CrIOHCOPCTBA:

* yKpelUleHHe COLMaIbHOM MHUCCUM KOMITaHHHU;
* yKpeIlleHHe NIOSTbHOCTH OOLLECTBEHHOCTH K KOMITaHUMU.

DopMbl oKkaszaHHA 3pdHeKTHBHOR TOMOLLK:

1) obsi3aTenbsHO MYGNUYHO M HenocpeacTBeHHO, C TeM, YTOGbI Harnpas-
JIEHHOCTb NTOMOLLY 3aKpeTnsijiach (pakKToM;

2) XenaTeNIbHO 3aKperyuTh OTHOLLIEHMS ¢ pocuTeieM JorosopoM. Ecin
cjyyail ToMy crnoco6CTBYET, OTHOLLUEHUS JIOJIKHBI CTPOUTBCS, KaK MEXIY
pexiaMonaTteneM U peKjlaMopacIipocTpaHuTeieM. Eciv HeBo3aMoXXHa pek-
Jlama NpoAyKTa, BO3MOXHO paclpocTpaHeHHe MPoAyMaHHBIX CJIYXOB;

3) NpeanoYTUTENbHBl JOJrOCpPOYHble MHBECTULIMK (LedCTBO), TaK
KaK 3TO YKpenJisieT penyTaluIo cTabuIbHO U NoclieoBaTeJIbHOH B CBOMX
JeNCTBUSIX KOMIMAHUU.

3.5. CbbITOBAA NONIMTUKA NPEANPUATUA B TYPU3SME

®opmMmuposaHie cOLITOBON MOAUTHKU TYpUPMBI OCHOBAHO Ha UC-
T10J1b30BaH MM TAKOI'0 3JIeMeHTa KOMILJIEKca MapKeTHHTa, KaK «10BeicH1e
NponyKTa 1o MOTPeOUTENISI» , XapaKTepH3Y1o1Iero CObLITOBYIO AESTEILHOCTh
opraHu3aluuy, HalpaBleHHYIO Ha TO, YTOOBI cie/aTh NPOAYKT JOCTYTIHBIM
NoTpeOUTENSIM.

['naBHBIM comepXaHueM 3jleMEHTa KOMIUIEKCa MapKETHHTa «CObIT»
SIBJISIETCS BbIOOD ONTUMATBHOM CXeMb! AOCTABKY YCIYTHA OT IPOU3BOAUTENS
K MoTpebuTeio, ee pU3NUEcKas pealn3allus, a TakXKe MocienpoaaxHoe
obcayxuBaHUe NOTpeOUTeENEiA.

¥YnpasjeHue Y TUTAHNPOBAHUE CUCTEMbI CObITA AOJKHO UCXOIHTD U3
OBILLINMX CTpaTerHyecKux pelieHni Gupmbl, COOTBETCTBOBATH BLIOpAHHOIA
CTpaTeruy CerMeHTHPOBaHUS Y N03MLIHOHUPOBAHHUS U COTJIACOBLIBATHCSA
€O BCEMU OCHOBHBIMU 3JIEMEHTaMM MapKETHHTOBOTO KOMITJIEKCA.

B nmoGoit TypdupMe NoMKHa cylilecTBOBaTh 3¢heKTUBHAsS cucTemMa
cObITa, COOTBETCTBYIOIIAS MOJUTUKE KOMIIAHUM W 3aBUCALLAS OT ee pa3-
Mepa, TUIA YCIyr U NMoXeNnaHui co6CTBEHHUKOB MJTH IUPEKTOPOB.
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Tosapodsusicenue — 310 AEATENLHOCTD IO M1aHMPOBAaHUIO, OPTaHU-
3allMd Y KOHTPOJIIO 32 TepelBUXECHHUEM YCIYTH OT MMPOU3BOAUTENS K
MOTPEOGUTENIO C TIeJIbI0 YAOBJIETBOPEHHS MMOTPpeOHOCTER U TMONYUEHUs
npu6bH (puc. 26).

[TponsuxeHue

Tosap (Ycnyra) - Ilotpebutens
yto0? KoMy?

KakuM obpa3om?
(4epe3 TOBapPOABUXKEHHE)

Puc. 26. Cucrtema c6uiTa npegnpuaTUs

KoMnoHeHTh! TOBapOABMXEHUA:

1. KaHaJibl cObITa — MYTH U HaNPaBJIEHHs! TIPOJIBUXEHUS YCIIYT.,

2. TpaHcnopT — cpeficTBa NepeMellieHUs (BOAHBII, XKele3HOAOPOX-
Hblil, aBTOMOOWIbHBII, BO3AYLIHBIH),

3. lNocpenHuku — pU3NYecKe WK IOPHAUYECKHUE JIULIA, CONCICTBY-
olIKe 0OpalleHHIO YCIIYT.

4. CouiToBast AEATENIBLHOCTb — COOCTBEHHO AeATENbHOCTh IO peajiu-
3aLMM YCIIYT.

Kanaaom covima (npodsudicerus, pacnpedenseHus) mypuchickozo npo-
dykma sIBJisieTCsl COBOKYIHOCTb OpraHM3aluit, NpMHUMAIOIMX Ha cebst
MpaBo COOCTBEHHOCTH Ha TOBaphbl MJIM YCJIYTH Ha NYTH UX CJIE0BaHMs OT
[IPOU3BOLUTEINS K NOTpEOUTENIO.

DYHKUWU KaHaa pacnpeaesieHus:

1. Mndopmanuus — c6op u npeuoc;TaBneHuc Pe3y/ILTaTOB MapKeTHHIO-
BBIX HcCle0BaHUit U MHQOPMallMi OTHOCUTENILHO CPEAbl MapKETHHTA.

2. IIpoaBrxeHUe — co3laHKe Y pacIpocTpaHeHHe B peKIaMHBbIX LieJIsX
yoeauTenbHO# MHGOPMaLMY OTHOCHTEIBHO IpeJJIOXEHUS.

3. KoHTakT — HaxoxieHHe INpeanojaraeMblX MoKynareaeit 1 ycra-
HOBJIEHHE C HUMU COOTBETCTBYIOLIMX OTHOILIEHMIA.

4. Ananrauus — popMrpoBaHue U pUCITOocoOIeHUE MPeIUIOXKeHUS K
MOTpe6GHOCTSAM IOKYyNaTesl.

5. IleperoBopbl — BeJileHWe MEPEroBOPOB O LieHe M APYruxX MYHKTax
NPeANIOKEHUSI € TeM, YTOOKI NepeaTh [paBa cOGCTBEHHOCTH WIH [paBa
BAlaJIEHHUS.

6. Puanyeckoe pacripefie/ieHHe.

7. ®uHaHCUpOBaHHWe — MOKYIIKA TOBAPOB M UCI0b30BaHUe GOHIOB
Ha MOKpLITHE 3aTpaT U o0ecneyeHKe paboThl KaHaa.

8. OueHka pHucka — oUeHKa GUHAHCOBLIX PUCKOB, HallpuMep, U3-3a
OTCYTCTBHSI BO3MOXHOCTH IPOJIAaTh COMYTCTBYIOLLME TOBaphl UJH Mpelio-
CTaBMTb YCJIYTH € 3a1aHHOH NPUOLLIBIO!,

Cwm.: Komaep @. OcHobbl MapkeTuHra. — M.: IIporpecc, 1990.
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JIo6oit KaHaT BKJTIOYAET CJIEAYIONINE TOTOKH:

*  (dHU3MYECKHUX NPOAYKTOB, COOCTBEHHOCTH Ha HUX;

* naTexei;

* HMH(pOPMAaLMK U NPOABUXEHUS TypIIPOAYKTOB.

Kanane! pacnpenencHys MOXHO OXapaKTepH30BaTh YUCIIOM YpOBHeit
KaHana. YposeHo Kanasa — n1060if NOCpeIHUK, KOTOPBIii BbIMOJHAET
olpejie/ieHHyo paboTy 1o NpUOIMXeHMIO TIPOAYKTa U TIpaBa cOOCTBEH-
HOCTH Ha Hero K KOHEYHOMY IOKynareo. Yucyio He3aBUCUMBIX YPOBHE#H
onpelesseT JIMHY KaHala pacnpeneneHusi. Ha puc. 27 npeacrasneda
CTPYKTYypa KaHaJioB cObITa TypNpPOAYKTa.

Posb ocHOBHOTO NOCpeTHUKa MeX/1y OpraHU3alMsIMU—ITPOU3BOIUTE-
JIIMU TYpYCIYT M IOTpedUTe1eM OCYLLECTBIISIET TYponepaTop, B QYHKLUMH
KOTOPOI0 BXOAMT 3aKynKa B OOJIbLIMX 00beMax TYpYCayr y NpoU3BOK-
Tesieid (roCTUHHLL, TPAHCMOPTHBIX KOMNAHUid M T..), GOPMHUpPOBaHHUE Ha
MX OCHOBE TYPIPOIYKTOB U UX peayiu3aliisl CaMOCTOATENbHO JN00 Yepe3
NMOCPEHUKOB.

IlocTaBLIMK TypyC/yT
(TpaHCTIOPTHBIE KOMIIAaHMH, CPEACTBA PA3MeLEeHNSA, IPERNPUATHA ITUTaHUS U ID.)
Typonepartop
0 ypozenb TyparenTcTBo- | | TypareHTtcTpo-
OINTOBUK ONTOBUK
1 ypoBeHb
rTypare}rrcnaa | I Typaremc-rad LTyparcmcha I
2 ypoBeHb
sone
v ) y 4 ypoBeHb

IMoTpeGuTeNM TYPUCTCKUX YCIYT

Puc. 27. Kananki c6biTa TYPUCTCKOro NPoayKTa

J1ns1 o61e it XxapakTepHCTUKHY COBITOBOM CETU UCMONB3YIOT NapaMeTphl
IUTMUHBI M LUMPUHBI KAHAJIOB cObITA.

Jlauna kananos — YMCilo HE3aBUCUMBIX MOCPEAHUKOB (YpOBHe) B
LIeMOYKe TOBAPOABHIKEHMS.

Ilupuna kananoe — cyMMapHoOe KOJTMYECTBO ITOCPEAHUKOB/NMOTpe6Gu-
TeJieid, HaXOASILUXCST Ha OTHOM YpPOBHE.

CObiToBasi cucTeMa peaniu3yercs B IBYX opMax: npaMoro U KOcBeH-
Horo (onocpeoBaHHOro) cbbiTa (puc. 28).

TIpamoii cbsim — GHopMBl HeMOCpeACTBEHHOI NMPoAaXu oT MPOKU3BO-
nutens norpedutenio. [1pu npsMom cOuiTe HET MocpeHUKa, npuobpe-
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Talolllero npasa co6cTBeHHMKA. [IpsMble KaHanb! cObITa 06GecneyuBaloT
HEMOCPEACTBEHHYIO CBA3b [TOCTABIIMKOB (IPOU3BOANTEIEH ) TYPUCTCKHX
ycnyr ¢ notpebuteneM. [Ipumep — rocTHHHLIBL, TPAHCTIOPTHbIE KOMIIAHWU
OTKpHIBAIOT COGCTBEHHEBIE TOPrOBbie TOYKH, OPraHU3YIOT COBIT IO KaTa-
JioraM, TejiechoHy, OCYILECTBIIAIOT MPOAAXY TYPYCIYT Yepes IJ00albHble
KOMIBIOTEPHBIE CUCTEMBl pe3epBUpPOBaHMsl, Yepe3 UHTepHET U nMpoyue
cucTeMbl 6porUpoBaHus, [lpsaMoii KaHas cObITa MO3BOJISET MPON3BOAM-
TeJo MOJIePXUBaTh KOHTAKT ¢ MOTpeGUTENIEM M TEM CaMBIM KOHTPOJIH-
poBaTh COBIT CBOEi NpPOAYKLUH. B 3TOM cilydae UCKITIOYEHB TOPTOBLIE
HalEeHK! 1 KOMUCCHOHHbIE BO3HATPAXAEHUS ANA MocpeAHUKOB, CylllecT-
BYIOT clieflyloliiie popMbl NIPSMOTO cOBITA: MIPsSIMast NIOYTOBasi pacchlka,
T10 KaTajloram, TefleMapKeTHHT (TIIpoiaXxH 1o TeneoHy), TeJIeBU3MOHHBIH
MapKeTHHT, 3JIeKTPOHHas TOProBJis,

OnocpenoBaHHBI COBIT

ITocTaBIIMKY TYPUCTCKMX YCIYT

INpsaMoii cOLIT Ilocpeauuk

TloTpe6UTETU TYPUCTCKHX YCIYT (€

Puc. 28. Cnocob6hi peanuaayumn ToBapos 1 ycnyr B Typuame’

Kocaennubiii (onocpedogannslit) covim — GopMel TIPOAaXy Yepes Hesa-
BHCUMYIO MU KOOPAMHMUPYEMYIO COBITOBYIO CeTh, IIPH KOTOpOl NpaBa
COOCTBEHHOCTH IOCJIEOBATENbHO NMEPEXOAT OT OAHOI0 YYacTHUKA K
I pYromy.

ITo MHeHHI0 GONbIIMHCTBA CITELMATUCTOB, UCTIONb30BAHHE MTOCPEIHHU -
KOB IIPUBOJMT K OTCYTCTBUIO KOHTPOJISl HaJl KOHEYHOI! LieHoi. OHako 06-
palieHue K ycayraM rnocpelH1Ka o0yc0BlIeHO psAloM 00CTOSTENIhCTR:

* co3naHue U HYHKLUMOHUPOBAHUE COOCTBEHHOW COBLITOBOH ceTH

TpebyeT 60JbLIMX PUHAHCOBBIX BJIOXKEHMI;
HCIOoJIb30BaHUe MOocpelHWYecKUX opraHusaluii obecreuuBaet
6oee BbicOKYIO 3(h(EeKTHUBHOCTD B TOBeACHWH TOBapa 10 LieJIeBbIX
PBIHKOB bsiarofapsi KOHTaKTaM, OIbITY, CNELMAIU3allMY K pa3Maxy
UX desiTeJibHOCTH, TlocpeIHNKN MOTYT OKa3bIBaTh BJIUSIHHUE Ha TO,
Korja, Kyna U Kak JIlonu NyTellecTBYIOT.

Brironsl, pegocTasiisieMble CUCTEMOI pacnipeieieHHst 00eUM CTOpO-
HaM, WUIIOCTpUpYeT puc. 29.

[ToTpe6UTENL MOXET TTOJIYYUTH HEOOXOMUMYIO EMY YCIIYTy, O6paTHB-
LUIKCH JIMLIb K OTHOMY TIocpeIHUKY. To Xe camoe cripaBelyIiBO ¥ B OTHO-
LUEHUU MPOU3BOAHTENEH , KOTOPBIe MOTYT BBITH Ha MHOTUX NOTpeOuTe el
Yepes OIHOTO MOCpeHUKA.

V' Caax A.3., ITuenuunvix FO.A. Ykaa. cou. C. 285.
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TpacnopTHsle | ITotpeburens TpacnopTHEIe T ITotpeGuTens
KOMIMaHUU (Typucr) KOMIMaHUN g (Typuct)
[ ] :
Cpencrea ITotpebutens Cpencrpa 1; ITotpe6urens
pa3MeLLeHUs (TypHCT) pa3MeIleHus P (TypHcT)
a
T
DKCKYPCUOH- IToTpe6urene DKCKypCHOH- o Ilotpeburens
HHIe 6lopo (Typucr) HbIe Glopo P (Typucr)

Puc. 29. Mpamoii n onocpenoBaHHs.Iii c6bIT TYypnpoaykTa’

CO6bITOBas NeATE/IBHOCTh TYpOINepaTopa CBOAUTCS K IBYM OCHOBHBIM
¢hopMaM opranusanmu c6bITa TYPUCTCKOTO MIPOAYKTA TIPH MIOMOILM:’

* cobcTBeHHOM COBITOBOM CeTH;

* MCHOJIb30BaHUsI KOHTPAareHTCKOH CETH.

Typonepamop — mypazerimcmeo — mypucm, VicnojibayeTcsi MaJIbIMU
M CpelHUMMU TypollepaTopcKUMM cdupMamiu. KpymnHbie TypolepaTophbl
MPUBJIEKAIOT MHOXECTBO MOCPEIHWKOB 1Sl peajli3allMM cOLITOBOI ae-
SITEJILHOCTH, YTO TPeOYeT co3naHUs pa3BeTBIEHHOM CeTH,

Typonepaniop — mypaeeHmcmMeo-onmosUK — HypazeHmcImeo — Mypucm.
OnTOBMK SIBJISIETCS TIOCPETHUYECKOI TyponepaTopcKoit ¢hprpMoit, KoTopas
crieUaTu3nupyeTcsl Ha AeATEALHOCTH B OMpefie)IeHHOM perMoHe, LIEHTpa-
JIN30BaHHO 3aKyNnasl TYphbl Y HECKOJILKMX OTeYeCcTBEHHLIX M (MIK) 3apy-
OEXHBIX TypoIepaTopoB. TypareHTCTBO-ONTOBUK CO3[IaeT COGCTBEHHbIE
CETH MEJIKUX IUJICPOB, KOTOPhIE NIOBOAAT HH(DOPMALIMIO O CYLIIECTBYIOIIEM
TYPIPOLYKTE A0 MOTPEOUTESIS.

B HacTosi11iee BpeMs 3a pyOexXoM 3HaYMTeIbHAs YacTh IPONAX COBEp-
11aeTcsl He B TypareHTCTBax, a8 UX areHTaMu BHe odHcoB. B cBA3u ¢ 3TuM
BO3HUKaeT HEOOXOAMMOCTD €llle OJHOTO 3BeHa B areHTCKOH cXxemMe —
areHTta, paboTalollero HemocpeACTBEHHO ¢ MHAWBUAYAIbHBIMH 1OTpe-
OUTE/IIMU.

Typonepamop — niypazeHnmcmeo-onmMosUK — MypazeHmcmeo — dzenm —
mypucm. ATeHT paboTaeT 1o MeToay NpsIMoi poiaXKu U HAaXOMUT KJUEHTa
rpexJie BCero U3 Kpyra cBOMX 3HaKOMBIX M POACTBEHHHUKOB, TI0 peKOMEH-
JMAUMH, Ha cTyX0e, B 0OIECTBEHHBIX YUPEXASHHUAX M T JI. ATeHT paboTaeT
WJIY B Mpefiesiax onpeae/ieHHOH TEpPUTOPHH, WM TI0 COLMANTbHBIM TPy~
MaM HaceJIeHHS, WK 0 BUJaM MPEANPUATHI U T.10.

Hns onpefeneHHs YUCia MOCPeIHUKOB Ha KaX/JOM YpOBHe KaHaJa
CIOXWINCH TPU OCHOBHBIX TTOAX0NA:

* B paMKaxX MHTEHCUBHOTIO paclpelefieHUs NMpeanpUaTHE Npeio-

CTaBJISIET [1paBO 3aHUMAThCSA peajiu3aLiMei TYPUCTCKOro MpoAyKTa
JioboMy nocpeHUKY, UMEIOIIEeMY XelaHne U BO3MOXHOCTH;

V' Caax A.9., Muenuunvix 10.A. YKa3. coy. C, 286.
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* 3KCKJIIO3MBHOE pacrpeesieHe XapaKTepyU3yeTcs ceCMEHTUPOBaH-
HbIM OXBaTOM lIefIeBOTO PLIHKA, CHUXEHHUEM 3aTpaT M U3[epXeK
Ha nojngepxxaHue ero (pyHKUHOHMPOBAaHUSM, BBICOKOH CTEIEHbIO
YIpaBAsSeMOCTH ¥ BO3MOXHOCTSIMH KOHTPOJISI M OCYLLECTBASETCS
Ha OCHOBaHMH areHTCKOTo COMIalleHUs, TPeloCTaBAIONIErO TYp-
areHTy onpefe/icHHble MPUBUIIETHN;

* METOJ CeJIEKTUBHOTO pacipeIe/ieHUSA Mo pa3yMeBaeT BbIOOpouHoe
OTHOLUEHHE K NMOTEHLUMUATIbHBIM areHTaMm, HEKMH KOHKYpC cpelu
HUX, TIOC/iE KOTOPOTO K COBMecTHOM paboTe JonyckamoTcs opra-
HH3allMU, MaKCUMaJIbHO OTBeYalolue TpeGoBaHUSAM.

CObITOBBIC CTPATErMU NMPEANPUATHSA B COLLMATILHO-KY/ILTYpHO chepe

OyIyT pacCMOTpEHHI B I. 4.

BOMPOCHI ¥ 3AAAHNA

3apaHue 1

Kak obecreunTs y3HaBaeMOCTh TOProBoil MapKH TYPHCTCKOTO MNpej-
TIPUATHA B 3alaHHOM PETHOHE U YBeJIMYUTEL 0GOpOT LieHTpa Ha 10% 3a
IIBa MecAlLia.

Japanve 2 .

a) EMKoCTh pbIHKa N0 BallieMy TYPUCTCKOMY MPOJAYKTY McuepliaHa.
Hazosute xak MOXHO 60Jiblile MyTel, KOTOphle MOTYT PH 3TOM YCJIOBUU
TIPUBECTH K POCTY 0ObeMa Mpoaax.

6) [aiite Kak MOXHO 60Jiblile pellieHHi B JaHHOH CUTyally: KIIMEHT
TpedyeT TaKylo CKUIKY, KOTOPYIO Bbl HE MOXeETe MpeoCTaBUTh.

B) BriGepute U3 cnucka ¢hopMyJIMpoBKU, BpeIHbIE IIPY Nleperopopax
€ KJIMEHTOM, 000OCHYiiTe ¥ 3aMEHUTE UX Ha TO3UTHBHLIC,

* «Mbl peliiM Bativ npoGneMbi»;

* «Bam npuaetcsa A0CTaBNSITh CAMOCTOSTENIBHOY;

* «BBITOAHOE pELICHHUE»;

*  «COTPYNHHYECTBO®;

¢ «Mbl IIpoJaem»;

* «ecnu ans Bac 3To 1oporo, Ml MOXEM YIIEHIEBUTD;

* «Mbl npepiaraeM BaM pasHbie CXeMBbl B3aUMOJIEACTBUS».

Jagauue 3

PykoBoiMTeNb peKJIaMHOTO OTAENa TYPUCTCKOM HDHPMbI BHICTYITHI €
TIpe/UTOXeHUEM YBETUYUTh pekaMHblii OlomxeT Ha 450 000 pyo6.

BT0 yBeJMYeHUE NPUHECET, 10 MHEHUIO PYKOBOAUTENS OTHAeNa, 10-
TIONHUTENBHEIR 060poT B 3 000 000 pyb6.

Bbl, kak HavyaILHUK YNpaBieHWsl MapKeTUHTa, TPUMHTE 3TO NpPeIo-
xeHue? [IpuBennTe 060CHOBaHHOE pellieHHe.
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3apanue 4

IMocsie okoHYyaHst y4e6bl Bbi paboTaeTe MapKeToJIOTOM B TYPUCTCKOIA
dbupMe, opueHTHpYIOLLIEiica Ha cpeIHNi Knacc. PyKoBoauTe b Npeiaraet
BaM BBIGPATD IS paclipocTpaHeHust MHGOpMaluu o TYpUCTCKOit dhupme
peKiiaMHble cpeicTBa, Paspa6oraiiTe mjaH MeponpuATHil peKnaMHOMN
KaMMaHUK g 3Toi 3a1auu.

3apanue 5

PykoBoauTesib oTeNla MapKeTHHTa TYPUCTCKOH hUpMb! OPYYHJI peK-
JIaMHOIA rpyTine npopaGoTaTh BONpoc 06 YKpellJIeHH! ee UMHIKa.
PexnamHast rpymnmna paspaboTana pekjlaMHyIO KOHLIENLIMIO, KOTOpas
BKJ1I0Yas1a MEpPOTPUSITUS 11O;
* 006opyIoBaHUIO BUTPHUHEI B othuce TYpUCTCKOH (PUPMEI C LIeNbIO
MpUBJIEYEHUST U OCMOTpa BUTPUHBI KITHEHTaMU;
* MpUBJICYEHUIO MOTCHMAIbHBIX KIIMEHTOB K Y4aCTHIO B KOHKYpCE,
00BsBIEHHOM TYpUCTCKOH HUPMOIt;
* opraHu3auuu pekiambl mo TB, ytobel npuMepHo 20% 3putenefi
3aMOMHMJIM Ha3BaHUe MPeaNPUATUA U UMS TYPUCTCKOM HdUPMBI.
Paspa6oTaiiTe MeponpHsaTHS MO KOHTPOJTIIO 3a XOJOM M pe3yibTaTaMu
9TOH peKJlaMHOM KaMMaHWU.

3agaHue 6

3anonHute TabNKIly, pacrpeAeNuB NMpUBeJeHHble HUXe (HaKTOPHI.
[ToaTBepauTe cBoe pellieHUe PUMEPaMH.

Typnpennpusatue, opueHTHposanHoe | TypnpennpusiTve, opHeHTHpOBaHHOE
Ha COBIT Ha NoTpe6HOCTH OTPEOHTENSI

1. 1.
2. 2.
3. 3.

1) yueT nmotpeGHOCTEI TYPUCTCKOM HUPMBDL;

2) NONTrOCpOYHbIE UEJIH Y TYPUCTCKON (DUPMBbl OTCYTCTBYIOT;

3) OCHOBHbIE NOJKHOCTY 32HUMAIOT CIellMaIMCTLI TI0 peKiiaMe U
cOBITY;

4) schdexTHBHOCTD (pe3yJIbTaT) TYPHUCTCKO (PMPMBI cKauKoobpa3Ha;

5) cpenHecpoyYHble LU TYPUCTCKOMH hUPMBI Ha 5 JIeT;

6) KpaTKOCpOYHbIE Liesiu TYpUCTCcKoii ¢hupmMel Ha 1—1,5 roaa (yepes
KaX/blii TOJ1 YTOUHSIIOTCS);

7) CUTYaLlMOHHbIH aHANKU3;

8) yueT noTpeGHOCTEH! KIMEHTOB TYPUCTCKOM (HDUPMBI;

9) nmpoaawTCsl Te YCIIYTH, KaKHe eCTh;

10) y3Kuit acCOPTUMEHT TYPMCTCKHUX NMPOAYKTOR;

11) nonrocpounsle Lenu TypdupMel Ha 10—15 ser;

12) ocHOBHasi LieJb — CHUXEHHE ce6eCTOMMOCTH TYPUCTCKOTO Mpo-
JyKTa;
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[3) uipokwuit acCOPpTUMEHT TYPHUCTCKUX MPOJIYKTOB;

14) uenu AUKTYET NMPOU3BOACTBO TYPUCTCKUX MPOJYKTOB;

15) uenu AUKTYyeT pHIHOK;

16) ueHoBast MOJUTUKA TYpOUPMbI — Ha OCHOBE MU3JIepXKeK;

17) yyeT HHTepecoB NMOTpebuTeNel TYpUCTCKOM (hUpMBbI;

18) cHMXeHMe U3aepxKeK He3aBUCHMO OT TOTPeGHOCTEN KIIMEHTOB
TypbUpMBI;

19) o6cTtaHoBKa B oduice TypHUPMBI — CPEACTBO CIpoca, CTUMYHA
cbhITa, Tapa;

20) ycoBepllieHCTBOBaHHE TYPUCTCKOTO MPOAYKTa 6e3 yyeTa KOHKY-
PEHILINH;

21) obctaHoBKa B oduce TypdHUPMBL — TOJNBKO JJIs1 yA06CTBa Mepco-
HaJia;

22) npOU3BOJACTBEHHBII Mpollecc omnpeaesseTcsl MoTpeOHOCTBIO U
€MKOCTbIO pbIHKa.,

Japanue 7

Hns onpeneneHus o6pasa TypUCTCKOM GUPMEI peKOMeH/IyeTcs BecbMa
MPOCTOM M HATJISIAHBII crioco®. [TpoBoAUTCS MapKeTUHTOBOE HCCIe0Ba-
HUe (OTpOC MM aHKETMPOBaHKe), O3BOJIAIOIIEe 10 BCEM BOIIPOCaM 1IKa-
JIbl OLUEHUTD AEATENTLHOCTh TYP(UPMBI. BBICTaBIISIIOTCS COOTBETCTBYIOILME
OLIEHKM — TOYKH Ha liKaiax. CoelHUB MOJyUeHHbIE OLICHKHU JIOMaHOMK
JIMHHEH, MOXHO TTOJIYYUTh 06pa3 TypOUPMBI B IaHHBIf MOMEHT.

AHaK3 3TOro 06pa3a NMoKasblBaeT, YTO HYXXHBI MEPHI, B pe3yJ/ILTaTe KO-
TOPBIXJIMHUS 06pa3a ciBUHYJIach Obl KaK MOXHO Aasiblie BieBo. [IpoBeas
BCe He0OXOAUMBIE MepOTIPUATHS, Yepe3 HEKOTOpOe BpeMsI CJIelyeT CHoBa
MIPOBECTHU OMNpoC (aHKETY), B UTOTe MOJYYUM HOBBIH 06pa3 TypdhUpMEL.
CpaBHeHHe HOBOTO 06pa3a Co CTapbIM MTO3BOJIUT OLIEHUTh Pe3ybTaTUB-
HOCTb NPUHSTBIX MEP.

Ouelika
YepTh ITapameTphl He mory
OueHb | IOBOMLHO | .. = | NOBOJBHO| 04CHb
1 2 3 4 5 6 7
Bei6op TypnpoaykTos I npoxuit
OrpaHH4eH
Llenr! Huskie
Bricokite

Kauecrso Typnponykros | Beicokoe

Hitakoe
Bpenst paGoTsl YnoGHoe

Heyno6Hoe
Pacrionoxenre YnotHoe

Heyno6Hoe
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1 2 3 4 - 5 6 7

Caenatb Nokynky Jlerko
Tpyao

Yeayru Mtoro
Maiio

MeHenxepbi no paote |[piseTansst
€ KJINEHTaMH

Henpitper-
JINBBI

MeHenxeph! no paborte | Yeayxnussi
€ KNHeHTaMN

Heycnysxisel
HHTepbep Typdipmbl [pustHsIii
HenpustHblii

Hosulit o6paa Crapelil oopa3

JagaHue 8

Bbl siBAisieTeCh MapKeTOJIOrOM Ha OHOM U3 TYPMCTCKOM GUPM U BaM
Heob6x04MMO BhIGpaTh KaHabl cObITa MPOAYKLIMH,

Haiite xapakTepHMCTHKY BO3MOXHBIX KaHaJOB CObITA TS KaXA0Tro
NpoayKrTa:

a) TypW3M I10 POCCUICKUM roponam;

6) TYpH3M Mo GIMXHEMY 3apybexblo;

B) MEXAYHApPOIHbIH TYPU3M;

T) MOPCKOIf TYpHU3M.

3apauune 9 .

Onpenenute MeTOA MO IMJITAHUPOBaHHUIO 6lo1KeTa (GUPMEI Ha IPOJIBU -
JKEHME TYPUCTCKOTO TIPOAYKTa:

a) OCTaTOYHBLII;

6) mpupocr;

B) NAapUTET C KOHKYPEHTaMU;

T) HOJS OT MPOAAXH;

Il) yBsA3bIBaHMe Liesieil ¥ 3agau.

CBoit oTBeT 060CHYIATE.

Cumyayus Ne 1. MapxeTuHrosbiii 6lo1KeT coctapaset 110000y.e., ua
HKx 50 000 y.e. — Ha uznepxkun peanusauuu, 40 000 y.e. — Ha OImpocks
notpebuteneit. Kakosa mosst Ol01xeTa, OTBOAUMASA Ha pekiiaMy M CTH-
MyJUpoBaHHe cObiTa?

Cumyayus Ne 2. MapKeTHHIOBbBI G10/0keT HUPMBI B TEKYLUEM TOAY
coctasnsiet 30 000 y.e. B creayiouiem roay TypuCTCKoe NpelanpusTie
yBeJMUYHUT ero Ha 15%. KakoB 6yneT HOBbIf MApKETUHTOBBIi O101KET?

Cumyayua No 3. MapKkeTHHIOBEIi1 610IKeT GUPMBI B TEKYILEM IOy CO-
crasnset 50 000 y.e. Oxxunaercs, 4To raBHbII KOHKYPEHT YBeJIMYHUT CBOM
pacxoibl Ha MpoABMXKeHHe NnpoaykTta Ha 2%. TypucTckoe Npeanpustue
TTaHUpYeT HOBBII O1opkeT B pazMepe 53 000 y.e. OnepeauT WK OTCTaHET
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TYPHUCTCKOE TpPeANpUsiTHE OT KOHKYPEHTOB MO TIAHUPOBaHMIO MapKe-
THHIOBOTO OioXkeTa?

Cumyayus Ne 4. Pacxonb! Ha npoABHXeHHe MPOAYKTOB (pUpPMBbI COCTaB-
JisttoT | y.e. ¢ KaxabIx 5 y.e., nosyyaeMbix oT peain3aiiuu. O6beM cObiTa
nporHo3upyetcs B pasmepe 1 000 000 y.e. KakoB 6yneT MapKeTHUHTOBBIIA
oromxet?

Cumyayus Ne 5. MapKeTUHIOBbII OIOKET TYPUCTCKOWR (DUPMBI CO-
crapsieT 110 000 y.e.: 50 000 — Ha peaTu3aiUio TYPUCTCKUX [IPOAYKTOB;
40 000 — Ha BHenpeHuKe; 9000 y.e. — Ha paboTy ¢ NOTpedUTEIEM; OCTaB-
LMecs IeHbIM — Ha peKJiaMy.

TypucTckoe npennpusTie MIaHUpYeT B CIeNYIOLIEM [OLLY:

a) YBeJIMYUTh 3aTPAThI Ha COBIT TYPMCTCKUX IIPOAYKTOB IPYIINbI A Ha 5%;

0) BHEIPUTh TYPUCTCKUE MPOAYKTHI IpyMnsl B, uTo motpebyeT yBesiu-
YUTb pacxofbl Ha 15%;

B) VJAYYLIUTb OTHOUlEHUE NOTpebUTeNsT K KOMIIAaHUU, 4TO NoTpedyeT
JOTIOJIHMTENILHBIX 3aTpaT B pa3Mepe YeTBepTH OT MPEAbIIYIIHKX.

KakoB 6y1eT HOBbIit MAPKETUHTIOBBIil GIOMXET TYPUCTCKOH GUPMbL?

3apanue 10

XapaKTepMCTMKa OCHOBHBIX IOKa3aTejeil NpolyKTOBOTC MopTdes
TYpPUCTCKOM (hrpMBI NpesicTaBlieHa B TabJuIIe.

O01beM peanH3aLui O6beM pea-
(y.e.) EMKocTh pbinKa JHM3ALHK
J\}'g Ham:)ieuonamie B TeKyleM rony | KOHKYeHTa b
n/m|  MpOAYKUMH | Tpoummtit | Tekymmmii (v.e.) TeKyIeM Foay
roj, roa : (v.e.)

1 |Typnpoaykt A | 8400000 | 8700000 112 000 000 24000 000

2 |Typrponykt b | 17 100 000 | 19 400 000 | 86 000 000 11200 000

3 |Typnpoaykr B | 4700 000 | 5400000 114 000 000 8700 000

4 | Typnpomykr I' | 6000000 | 8000000 39000 000 4 300 000

Onpenenure:

1) XKOHKYPEHTOCIOCOGHOCTb Kax/I0ro BUa TYPUCTCKOrO MPOAYKTa
M0 OTHOUWIEHHUIO K aHAJIOTHUHBIM MPOAYKTAM KOHKYPEHTOB IO OXBaTy
phIHKa;

2) nosoxeH"e NPOU3BOIUMbIX (GUPMOH BUIOB TYPUCTCKHX MTPOJYKTOB
cornacHo Matpuie bIKI (bocToHCcKO KOHCANTUHIOBO IPYIIIEI);

3) aran XKUT mis kaxkaoro BUaa TYPUCTCKUX IMIPOIYKTOB;

4) cTpareruio HGUpMbI 1o fanbHeleMy OpMHUPOBaHHIO MPOSYKTO-
BOTO TIOpTdhes.
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A Temmpt pocTa (MHIEKC)

OTHocHuTe/NbHasA
— > 10711 pRIHKa

3apanue 11

Kaxnabiii u3 npuBeieHHBIX (baKTOpPOB, €CJIM €r0 He Yy4eCTh, MOXET
MPHUBECTH K MPOBaly TYPUCTCKOro MpoAyKTa Ha peiHKe. Kakoi U3 HUX
0COOEHHO BaXKeH:

a) HeBepHO BBIOPaH pLIHOK JJ151 BEIBOOA HAa HETo TypHCTCKOIO TMpo-
AnyKTa,

0) BBICOKHME pacXolbl Ha NepBOHaYyaIbHOE IIPOM3BOICTBO TYPUCTCKOTO
NPOAYKTa;

B) TeXHUYEeCKHE MPpobeMHI;

r) HelpaBWIbHOE MO3UIHOHHPOBAHUE TYPUCTCKOI'O IIPOAYKTa;

JI) cuJlbHasi KOHKYpPEHLIS;

€) OTCYTCTBHE CepBlcCa.



4. YNPABJIEHWE MAPKETUHIOM
B TYPU3ME

DYHKUNY Y IPUHLMIIE MAPKETHHTIA TOJILKO TOTAa PEAIU3YIOTCS, KOT-
Ja TIpaKTHYECKH OpraHu30BaH IMpoLece YIpaBieHUss MapKeTHHIOM KakK
LIeJIOCTHOM cucTeMoi. MapKeTHHT KaK BcsKasl CIoXHas JesITeIbHOCTD
He MOXET OCYIIECTBIAThCH 6e3 yIpaBieHus.

IIpouecc ynpasneHNss MApKETHHIOM COCTOUT M3 CJICAYIOLIMX CTaauii
(puc. 30);

1) aHa/IN3 pEIHOYHBIX BO3MOXHOCTEI;

2) oTOOp LieIeBbIX PEIHKOB;

3) paspaboTka MapKeTMHTOBO} cTpaTeruy;

4) npeTBOpeHHUE B XU3IHb MAPKETHHTOBBIX MEPOTIPUATHH.

CHcrema Ilnauuposauue Opranusauus Kontpons
MapKETHHTOBOMH MapKEeTHHTa CIyX6b1
HH$opMauun MapKeTHHra

IpeTBOpeHME B XN3HH MAPKETHHIOBBIX MEPONPHUATHIA

il il il il

Pa3paboTtka YeraHoBREHUE Meronnt CTUMynHpoBaHue
ycnyr LEH Ha YCIYTH paenpocTpaHeHHs c6biTa
ycayr ycmyr

Paapaﬁon(a KOMIUIEKCa MapKECTHHIa

10 10 1 17

3amepr CerMeHTUpOBaHYE Bri6op IToanuuoHupo-
MPOTHO3INPOBaHMA PBIHKa LIEJIEBLIX BaHHUe yCIIyT
cnpoca CErMeHTOB
O160p 1EeNeBbIX pEIHKOB
N
CucreMa MapkeTrHroBas Prinku notpeburesneit
MapKETHHTOBBIX cpena M NpeANpUATHIA
MCcCIea0oBaHuUM (noBexeHHe NOKyTaTeneit)

AHanu3 peIHOYHBIX BO3MOXHOCTeH

Puc. 30. MNpouecc ynpaeneHnsa MapKkeTUHIom
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4.1. AHANA3 PbIHOYHbIX BO3MOXHOCTEN

B akoHOMUYECKOi1 TeopUU petHok — 3TO cepa oOpalleHust TOBapoB,
YCAYT, aKTOB MX KYTUIH-NIPOAAXH, COBOKYNHOCTh )OPM K BHAOB 3KOHO-
MUYECKOM JesiTe/IbHOCTH, CBOASILIMX BMECTe MPOU3BOAUTENEl, TOCTaB-
LIWKOB, MPOJABLIOB TOBapa M YCIIYTH, C OIHO# CTOPOIBI, U MOTpebUTEEI,
rokKynartesieit, ¢ Apyroi CTOPOHBI.

MapkeTHHT pa3pabaThiBaeT KOMITJIEKC MepONpHATHil no paboTe ¢
PBIHKOM pajii OCyILleCTBIeHHS 06MeHa Y yIOBJeTBOPEHUSI IOTpeOHOCTE.
A1 bopMHUpOBaHUS alleKBaTHOM MapKeTHHTOBOI CTpaTerMu Ha phIHKE
yclyr HeobxoauMMa paboTa ¢ MapKeTHHTOBO MHGopMaLueil.

Mapremuneosas ungopmauus npeactapisieT coboi oTpaxeHHoe
pa3Hoo6pa3ye napaMeTpoB pbIHKA, BHYTPEHHEN cpellbl TYPUCTCKOro
NpPeANnpuUATHS U ero 6u3Hec-cpenbl. JIlobas MapKeTHHToBast MHGOpMaL s
HauboJiee Mojie3Ha B Tex ciaydasx, KOTAa BejHMKa HeolpelesIeHHOCTh B
MPUHSITHY PELICHUH M KOTIa BO3MOXHBI KpaifHME CUTYaLUKUH, KOTOphle
MOTIYT UMeTb Upe3BbiYaiiHble TOCHENCTBUSI.

[To craTucTUyeckUM HaHHBIM, 10 85% cyOBeKTOB phlHKa Poccun
MCIBITHIBAIOT ceifyac MoTpeGHOCTh B ONepaTUBHON HHQOPMaLIMH O CO-
CTOSIHHU M IMHAMMKE PbIHKA YCIYT, 0K0J10 70% — O BO3HMKAIOLIMX Ha
PbIHKE CUTYaLUsIX, ACHCTBHUAX KOHKYPUPYIOLLIUX KOMIMAHU, UBMEHEHUU
3aMpocoB noTpebuTesieii, peakiiMu BO3MOXHBIX TOKynaTesieil Ha HOBbIC
TOBApkhI U T.1.

MapketHHrobasi uHGOpMaIIUs MO/XKHA OTBEYATh CNEAYIOLUUM MPHH-
UHnam:

* aKTYyalbHOCTh — CBOEBPEMEHHOCTb, OTPaXeHUE PealbHOro Co-

CTOSIHUS Jie;

* JIOCTOBEpPHOCTb — TOYHOCTb BOCIIDOU3BEIEHUS COCTOSIHUS Map-
KETUHIOBOM cpeibl;

* peleBaHTHOCTb — COOTBETCTBUE TPeOOBaHHUAM;

* IOJIHOTA OTOOpaKeHUsI — IOJIHOE OTpaXeHHe BeeX haKTopoB,

* leJicHaNpaBJIeHHOCTb — OPHEHTHPOBKA Ha KOHKPETHHIE LIETH U
3ajgayuy;

* COrnacoBaHHOCTh M MH(MOPMALIMOHHOE EANHCTBO MapKETUHTOBOM
MHbOpMaIUL.

MapxkeTrHroBast HHGOPMalUsA TYPUCTCKOTO MPEANPHUATHSI OUeHb
pa3HooOpa3Ha U 0ObeMHa, [MO3TOMY CYLIECTBYET HECKOJILKO CrlocoboB
ee KiaccuduKalmu.

1. Ilo Ha3HaAYeHMIO:

* CnpaBoyHast *HGOpMalLUs HOCUT 03HAKOMUTENbHBI M BCIIOMO-
rateJibHblil XapakTep, OTpa)XaeT OTHOCUTENbHO CTabWIbHbIE IIPU-
3HaKHW OOBEKTOB MapKETHHTIA U TIpeICTaBJsAEeTCA B BUe CUCTEMBI
CMpaBOYHHUKOB Mo (hMpMaM, XapaKTepMCTUKaM IMPOAYKTOB, LIeHaM
U T.0.
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PexoMeHaTeibHasA HHpopMaLnsa GopMHpPYeETCS B pe3yibTate crie-
LHaJIbHBIX MAPKETHHIOBBIX MCC/ICA0BaHM A WM HAa OCHOBE aHAIU3a
JaHHLIX, IPUBOAMUMBIX B MEYaTHHIX M3NAHUAX U KOMMeEpYECKHX
6a3ax JaHHbBIX.

HopmatusHasa HHGopMaliusa dopMUpyeTcsi B OCHOBHOM B NPOU3-
BOACTBEHHOI chepe 1 BKITI0YAET HOpMbI M HOPMATHBBI Pa3jIMUHbIX
3JIEMEHTOB MPON3BOACTBA TYPHUCTCKUX IIPOLYKTOB.

CurxHaybHas MHGpopMalMa BO3HKKAET OObIYHO B XOJI€ NPOSABIEHUS
OTKJIOHEHM 1 hakTHYEeCKOro noBejicHUSI 00bEKTOB MapKeTHHTIOBOIA
Cpeibl OT 3arJlaHMpPOBaHHOTO.

Perynupyioas vHpopMauus Bo3aeiicTByeT Ha GanaHe Mpeanpu-
SITUSA.

2. I1o Ty MapKeTHHTOBOIi MHOPMAIIHH:

BHyTpeHHSss1 HHbOopMaliusa — Jtob6as uHdopMalns, cobupaeMas
camoit TypdupMoii UK Mo ee 3aKa3y.

BHewHss nHgopMalius — a1o uHdopMalus, codrpaeMasi 3a npe-
nenaMu TypupMBL, HO Mcofib3yeMas ¢UpMOit B MApKETHHIOBBIX
uensx. K Helt oTHocsTes: MHbopMaLus, cobupaeMas U pa3pada-
ThiBaeMasi [ockomcTratom PD U ero MecTHBIMU OpraHaMH, a TalkoKe
JPYTHUMU rocyiapcTBEHHLIMM U 06 LiecTBEHHBLIMU OpraHU3auMaMu,
B TOM YHcJie opulManksHble NyonrMKauuu, nHbopMalus, cobupa-
eMasl ¥ pa3pabaTbiBaeMas HAYYHBIMH yUpeXxXAeHUSAMHU U YUeOHBIMU
3aBeleHUAMHM, UH(opMaLus, nyonukyemas B CMHU, ungopmauusa
peyiaMHOTo U KOMMepYecKoro xapakTepa Ipyrux ¢pupM, B TOM
yucie 6loJIIETeHU, pETUCTPbI, CTIPABOYHUKH U T.11.

B cBol0 o4epenb, BHYTpeHHsA HH(OPMALIUS e TUTCA Ha IEPBUYHYIO
M BTOPUYHYIO:
* NepBUYHasA coGUpaeTcsA CIEUHANbHO IS KOHKPETHBIX Map-

HHH:

KETUHTOBLIX MoTpebHocTel (06GcjieqoBaHMA, ONMpPOCH U T.IL.);
BTOpHMYHast cobupaercs GpUPMOIA He JUTSl MapKEeTHHTOBBIX HYXI, a
[UISL IpYTUX UeJieit, HanpumMep OyXrajaTepcKuii yueT, onepaTvuBHas
“H(popMallus, obsi3aTesibHasi OTYETHOCTE Ul OPraHOB rocyaap-
CTBEHHOM CTaTUCTHKM, HaJIOroBoil ¢nyx6bl U T.4.). OgHako 31U
JaHHblE MOTYT OLITh MCIOJIb30BaHb MapKETUHIOBOI ciyXGoif B
CBOUX LIENAX.

. ITo neprHoaMyHOCTH WIH CTAGHILHOCTH MapKeTHHroBoii nHgopma-

[TocTosiHHast MHbOpMaUMs OTpaXKaeT IOCTOSIHHBIE, T.€. JUTUTENIbHOE
BpeMsI HEM3MEHHbIE BEIMYUHBI MAPKETHUHTOBOM Cpelbl.
TepeMeHHas uHbOpMaLIMA NTOKa3bIBaeT (pakTHYECKUE KOMTHYECT-
BEHHblE U KauyeCTBEeHHbIE XapaKTePUCTHKN (PYHKLUHMOHHPOBaHUA
00BbEKTOB MapKETHHTA.,

Snusoanyeckasa uHbopMauusa popmupyercs Mo Mepe Heobxo-
JUMOCTH, HaripuMep, KOrjaa HY>XHO TMOJIyYUTh AOTIONHUTEbLHEIE
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JIaHHbIE 0 HOBOM KOHKYpPEHTe ISl OLIeHKH BO3MOXHOIO U3MEHEHUS
LIeHBI [IPO/IaB2EMOro ToBapa.

Lenb KMcnoyib3oBaHWsl MapKeTUHTOBOI HH(OpMaLMK IIPEXAE BCETO B
yMeHbILEHUH Heollpeie/IeHHOCTHU B IipolLiecce IPUHSITHS YIIPaBJIeHYECKUX
pelueHuit. CyuTaeTcs, YTO ISl XOPOLIEro pellieHUs1 He0OX0AMMO cliely-
1ollee cooTHolueHue: 90% nHbopmaliuu U 10% BIOXHOBEHHUS.

ITpaBUJIBHOCTh M LIEHHOCTH YIIpaBIeHYECKUX pellieHU B MapKETHHTE
B 3HaUMTeNIbHOI Mepe 3aBUCHUT OT UH(DOPMALIMOHHOTO OGeCIIeUeHUsI po-
Liecca yrpan/ieHH s MAapKETHHIOM, BKJTIOYAIOLIEro cleAyIOLUe CTaqui:

1) bopMmynupoBKa LieJeil 1 ycTaHOBJIEHUE TIPMOPUTETOB;

2) mosrydeHue MHopMaliuu o6 U3ydaeMoM 0ObeKTE;

3) nepepaboTka HHGOPMALIMY U TIPUHSITHE PEIICHUSI;

4) Bbimada yrpapieHUYeCKOTO NpeAncaHus;

5) KOHTpOJIb 32 KCMIOJIHEHUEM U OLIEHKa JesiTeJIbHOCTH;

6) dhopMHUpoBaHie HOBON UHbOpMaLMH,

Ha kaxmoit cramuy npouecca yrpabJjieHHsi bopMUpyeTcs onpeeieH-
Hast uHgopmMalus, Kotopasi ABasieTcst ocHOBof 1JIs1 QYHKLIMOHUPOBAHHUS
ciaenyroiuei cranuu. [1pu aToM npeanosaraeTcs o6a3aTe/IbHOE HAJIMUKE
obpaTHoIt cBA3H.

B npouecce aHanu3a, niaHWpoBaHUsl, pealu3allid U KOHTPOJIS 3a
XOJIOM BBIIIOJIHEHMSI TJIaHa MapKeTHHTa TpebyeTcs MHMOpMaLUs O 1o~
TPeOUTENAX, KOHKYPEHTaX, BO3MOXHOCTSIX TYPUCTCKOTO MpPEeANpPUSITHS,
IUJiepax W IPYrux cujiax, NelcTBYIOLMX Ha phIHKE.

Cucmema mapkemureosoli ungopmayuu — NMOCTOSTHHO ieHiCTBYIOLINE
COCTaB U CTPYKTYpa B3aUMOCBSI3U JItofeit, 060pynoBaHUs M METOAUYEC-
KHUX TIpUEMOB, TIpeJlHa3HauyeHHbIe UIsI cOopa, KilaccudrKalluy aHajiu3a,
OLIGHKU U paclipocTpaHeHUS aKTyaJIbHOMH, CBOeBpeMEHHO U TOYHOH UH-
¢opMalMH MTPU UCTIOTb30BAHKU €€ pacliopsIUTeNsIMU chepbl MApKETHHIA
C LieJIblO COBeplIIeHCTBOBaHMSI IIIAHUPOBaHUSA, IIPETBOPEHUS B XKU3Hb U
KOHTpOJISI 3@ UCIIOJIb30BaHUEM MapKETHMHIOBBIX MEPOIIPUATHIA.

ITonHas cucTeMa MapKeTHHIOBOM MHGOpMaLIMU BKJTIOYAET CBEEHHS O;

* MpenNpUsATUM,

* MUKpocpenie (COOCTBEHHO PBIHKE);

* Makpocpefie (3KOHOMHKe, KYJIbType, IONIUTHKE, pecypcax, TEXHO-

JIOTUM B 06J1aCTSIX, MHTEPECYIOIUX MTpeANpUsTHE).

Ha puc. 31 npencrapneHa nHdopMallMOHHAs cUCTEMa MapKeTHHTa
TYPUCTCKOTO MPeANpUsITHS.

MapxeTuHroBass HH(pOpMallMOHHasl cUcTeMa (GopMUpYeTCsT B XOJe
MapKeTHHIOBBIX HCCNefoBaHUU. McciefoBanus 3aHUMAIOT 3HAY UTEIbHYIO
yacTh (OT OIHOM TPETH JIO MTOJIOBUHBI) Bceil MapKeTMHTOBOI AESITEILHOCTH
U ee Oooxera,
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Brewnss cpea ¢ opMAaIOHHAS CHCTEMA MAPKETHHTA
MapKeTHHTa O SRR N
TypdupMBI | CucreMa BHyTpeHHe it MH(bOpMaLIMK |<—
CucTeMa MaDKETHHIOBLIX MCCIIEAOBaHUM
Extranet K-
Internet marketing
| WHrewekTyansHas cucteMa MapxeruHrak— .
[ AHamuTUYecKas cCMCTeMa MapKeTHHIa |<—
Ynpaenenue ’
S B
MapKETHHIOM q a3a JAHHBIX TYPGHUPMBI
TypbUpMEL : T
>{ DopMupoBaHue noprdelis TyppoayKTOB |

——>( Peanusauus crpaternu TyphypMel —}<——

Puc. 31. UndopmauuoHHan cuctema MapKeTHUHra
TYPUCTCKOro NpeAnNpuaTUN

4.1.1. MAPKETUHIOBbIE UCCNEQOBAHWA B TYPU3ME

Aas apdekTUBHON pHIHOYUHOM HeATeNbHOCTH, BEleHHUSs lleJieHa-
TpaBjieHHOH KOHKYpeHTHO# 60pbhObl TypHMCTCKOM dupMe HEOOXOAUMBL
MapKeTUHTOBLIE UCCIEIOBAHHS.

[MpuHUMNIHanbHON 0c06eHHOCTHIO MapKETHHTOBOTO UCCIENOBAHUS,
OTNIMyalolleil ero oT cbopa u aHanM3a BHYTpeHHel U BHeUTHell TeKyller
nHdopMal KK, SBJISETCS ero 1iejieBas HalpaBJIeHHOCTb Ha pelleHHUe
OTpefe/eHHOM NMpobaeMbl MM KOMIUJIEKca npobieM MapKeTHHra, 91a
LeJieHanpaB/ieHHOCTb U MpeBpaliaeT cbop M aHanu3 HHDOpMalUK B
MapKeTUHTOBOE UCCllelOBaHUE.

Tlon MapKeTUHIOBLIM MCCllelOBAaHUEM cliellyeT MOHMMATh LieJieHa-
Npas/ieHHBIH Ha pellleHue cTosLlel nepel TypdupMoil MapKeTUHIOBOI
npo6aeMbl (KoMIuiekca npobJieM) npolecc NoCTaHOBKM 3a/1a4, NOJyYyeH A
MapKeTUHTOoBOMH HH(OpMaILIWH, MJIaHUPOBAaHUS M opraHU3alllu ee cbopa,
aHau3a Y Tpe[CTaBJeHUS OTYETa O pe3yJibTaTax.

KoMnekcHoe MapKeTMHIoBOe UcciieloBaHHWE TIPOBOJMUTCA TYpPUCT-
cKoll bvpMoOil caMOCTOSITeIbHO UJIK ero NpoBelieHUe 3aKa3blBaeTcsl
ClelHMaNM3UPOBAHHBIM MapKeTHHIOBBIM dupMam. MapKeTHHIOBblE
MccNeIoBaHKs MOTYT ObITh NPUMEHEHB! K JII000I CTOpoHEe MapKeTHHTa,
KoTopasi TpebyeT Hanuusi UHQOPMaLHH U1 coleCTBUS NPHHATHIO
OMNTUMAJILHOTO pelleHU.
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Mapremuneoegste uccnedosanus — 3T0 cUCTeMaTHYecKuit c6op, pe-
rYcTpauyst ¥ aHau3 AaHHbIX 0 npofieMax, CBA3aHHBIX C MAapKETHHIOM
TYPUCTCKHX YCIIYT, C LETbI0 CHUXEHUSI HHPOPMalMOHHO HeoTpe/ieNieH-
HOCTH ¥ KOMMEDPYECKOTO pUCKa.,

Thaenas yeab Mapkemunzoeslx Uccaedo8aniili — yMeHblIEHHE Heomnpe-
JefIeHHOCTH Y pUcKa MPH NPUHATHY KOMMePUYECKUX peLueHMit,

Sadaueii mapremunz06020 uccaedo6aHua ABJISETCA BCECTOPOHHMIA
aHaJIM3 BHYTPEHHEN W BHelllHeil cpelibl TYPUCTCKOTO MPEeANpUSTHS U
MOAroTOBKa Ha 3TO OCHOBE HHMOPMaLMK, HEOOXOMUMOI JUTS TPUHSTHSA
pellleHHii, KacalolMXCs IIPOU3BOACTBEHHO-CORITOBON NeATENLHOCTH.

BHeluHss cpella TYPUCTCKOrO MPEANPHATHS BKIIOYAET:

paxmopel npamoeo eo3deiicinglin — KOHKYPEHTHI, NOTpeOUTENH,
MHBECTOPbI, COGCTBEHHUKH, NOCTABIIMKH, a TAKXKE 3aKOHBI U ro-
CylapCTBeHHEIE OpTaHbl;

* gaxmopel KoceeHHo20 6030elicmeUs — COCTOSTHHE 3KOHOMUKH,

HayyHO-TeEXHUYECKHU il porpecc, NoNUTHYECK e, TeorpadryecKue
Y COLHMaNbHO-KYJILTYpHBIE (DaKTOPbl, a TAKXKe (haKTOPhI MeXIYHa-
POIOHOIO OKPYXEHHA,

M3yueHue BHellHel cpeab! TYPUCTCKOIo MpeNpUATHA — 3TO Mpexie
BCEro U3y4yeHUe PHIHKOB: X eMKOCTH, TeHAeHLM 1 pa3BUTHSA U T.1.

XoasiicTBeHHas! AeATeJIbHOCTb TYPUCTCKOTO MPEeANpPUATHS XapaKTe-
pH3yeTcs CeayolIMMU NoKa3aTelsIMH:

abCoJIIOTHBIE M CTOMMOCTHBIE OOBEMbI NMPOAAXH TYPUCTCKHX NPO-
IYKTOB 3a [MPOUIIBIY, TEKYUIUNA M OXXUAAEMBIH TIEPUOL;
U3IepXXKHU U PUOLLID;

00BbeMB! POM3BOACTBA, MPOV3BOACTBEHHbIE MOIIIHOCTH;
HHbOpMaLKsa 06 opraHM3aUnK cObiTa, O TOPrOBOM IEepcoHalie,
pacxonax Ha pekiamy, LleHax U Ip.;

KaJipbl, opraH13alus paboTsl M yrpaBjieH4ecKasi CTPYKTYpa, pac-
npenejieHUe 06513aHHOCTE |, pe3epB Ha 3aMelleHUE BhIILIECTOSLIHMX
IOJIXXHOCTeil, YHCIIeHHOCTDh NepcoHana TyphupMsl.

K colmanbHo-sKOHOMUYecKOH MHMOpMaLlMKM OTHOCATCS AaHHbIe,
OKa3bIBalOLIKWE BJIUAHNC H3 ACATECNbHOCTD NpeanpusaTuA, paGOTalOU.lel'O
Mo MapKETHHIOBO Mporpamme:
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leMorpaduyeckue, cCouraibHbie, MOJMTHYECKUE, DKOHOMHYECKHE
TeHIEHUMU;

CTPYKTYpa JOXOJ0B, pacXxol0B, MOKyNnaTeNbcKasd CrocoOHOCTh
HaceJIeH!s1 U MIPeaTpUsITHS;

JlaHHbie 0 KOHKYpEeHTax;

obluast AMHaMKMKa LieH;

MONMTIIKa NpaBUTENALCTBA B 061aCTH HATOTOOOJIOXEHUS], TIAHU -
pOBaHHe, KOHTPOJIbL U peryJlnpoBaHie X03siiiCTBEHHOMN IesTeNb-
HOCTH;

H3MEeHEHUS B 3aKOHOIATENILCTBE,



K MapkeTHHroBoMy MCCJIeOBaHUIO NPEIbABAAIOTCS CleAyIoLIHe
TpeboBaHUs:

* Hay4yHOCTb, T.€. 00bsICHEHUE M TIpelCcKa3aHHe U3ydaeMbIX IBJIeHHIA

Y IPOLIECCOB HA OCHOBE HayUHBIX IPHUHLUTIOB ¥ OOBEKTUBHO MOJTY-
YeHHBbIX JAHHBIX, BbISBJICHHE 3AKOHOMEPHOCTEH pa3BUTHS;

* KOMIIJIEKCHOCTD, T.€. M3yYeHHE SIBJIEHUIt ¥ NPOLIECCOB B UX B3aU-
MOCBSI3M ¥ Pa3BUTUM, AHAJIU3 CTPYKTYPhI, BhISIBJIEHUE HEPAPXHHU U
MOMYMHEHHOCTH 3JIEMEHTOB;

* JI0OCTOBEPHOCTb, T.€. oGecreyeHMe HaydHEIX TIPUHLIUMIIOB cOopa U
00paboTKH AaHHBIX.

K 0CHOBHBIM NpHUHLMITAM MTPOBeIeHUS MApKETUHTOBBIX UCC/IeNOBaHUH

OTHOCSTCH:

1. IpuHUMN 06bEKTUBHOCTH — HEOBXOAMMOCTD YyeTa BceX (hakTopoB U
HeJONYCTUMOCTb MPUHSTHS OTpee/ieHHOM TOUKH 3peHUs 10 3aBepLUeHUA
aHanuaa Bceit coOpaHHOM KHDOpPMALIUHU,

2. TlpUHUMI TOYHOCTH — YETKOCTb OCTAHOBKH 33/1a4 MCCJIeI0OBaHNS,
OJIHO3HAYHOCTb UX NMOHWMAHMA M TPAKTOBKH, a TaKXe BbIOOP UHCTPY-
MEHTOB KcCeJoBaH s, obecrieyBaloLMX HEOOX0AMMYIO TOCTOBEPHOCTh
pe3yNbTaTOB UCCileNOBaH U,

3. [lpyHUKT TILATEABHOCTH — OeTAIbHOCTD IJIAHHMPOBAHMS KaXIOTO
JTana MccliefJoBaH s, BLICOKOE KayeCcTBO BhIMTOJHEHUS BCeX UCCIea0Ba-
TeJIbCKUX onepaltii, 1ocTHraeMoe 3a cYeT BLICOKOIO YPOBHS NMpocecch-
OHAJIM3Ma U OTBETCTBEHHOCTH HCCIIeI0BaTe/IbCKOTO KOJUIEKTHBA, a TAKXKE
3hdbeKTHBHOM cHCTEMbI KOHTPOJISl eT0o paboThl.

Boinensior cieayioliMe THIbI U BHIbI MApKETHHIOBBIX HCCJleA0Ba-
HUH.

1. B 3asucumocmu om yeaeli uccaedosanus.

* pazeedoyHoe — TIPOBOJAUTCA C Lesblo cbGopa MpeABapHTENbHOM
HHpOpMaLHK, HEOOXOAUMOM IS Tydlliero onpeaejieHus NpobyeM
W BblIBUIraeMbIX MpeanooxeHuit. Hanpumep, npenmnosaraercs
NMPOBECTH UCCNENOBAHHUE C LIeJILIO onpeesieHUsS HMUIXa Typdup-
Mbl. Cpa3y e BO3HMKaET 3alaya oNpeaesieHUs MOHATHS «UMHIX
TypdhHpMbI», PaszBesiouHoe UccrienoBatue BbISIBUIO TaKHE €ro co-
CTaBASIOLIME, KAK HaIe;KHOCTh, PUBETIMBOCTL MEPCOHANA U Ap.,
a TakoKe OMNpPeNesna0, Kak UBMEPUTDb 3TH COCTaBJISIOLLINE;

* onucamensHoe — HanpapjieHO Ha OMMMCcaHHe MApKETUHTOBBIX poo-
JleM, cuTyauuit, pelHkoB, HanpuMep, Hccneiyetcs: KTo sIBASIETCS
noTpebuTeNeM TYphUPMBI, UTO (pHpPMa MOCTABJIsAET HA PIHOK, TAe
NnoTpebuTe M MPHOOPETAIOT NMPOAYKUHIO GUPMBI, KOT1a NoTpebu-
TeJIN Haubonee aKTHBHO MOKYNAIOT 3TY MPOLYKIIHIO;

* KasyaasHoe — MPOBOAUTCSA IUISl POBEPKH FMIIOTE3 OTHOCHUTENLHO
NpUYKMHHO-C/IEICTBEHHbIX CBsi3eff HA OCHOBE 3aBUCHMOCTH (hak-
TOpPOB JIpYT OT Jipyra.
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Ha npakTHKe rpu npoBeAeHUKM KOHKPETHOIO MapKETHHIOBOIO UCClie-
JIOBaHMS Yalile BCEro UCIob3YeTCs He OJJUH, @ BCe TUIIbI MCCIe10BaHui,
MpUYEM B JII000i1 IociefoBaTeNLHOCTH.,

2. Ilo obaacmu npumeHeHUs:

.

w

Hcclie0BaHMe PIHKOB CObITa;

ucclieloBaH1e PLIHKOB paGoyeil CUlbl;

ucclie[oBaH1e PhIHKOB MaTepHATbHO-TEXHUYECKUX PECYPCOB;
nccieaoBaHne GUHAHCOBOTO PhIHKA M T.I1.

.o HanpaeaeHusiam uccaedosanus;

UCCIIEN0BAHME PBIHKA MOTPEOUTENILCKHUX TOBApPOB;
HcenegoBaHne pblHKa HHBECTHLIMOHHBIX PECYPCOB;
HCCJICA0OBaHWE PhIHKA YCJIYT K T.IN.

4. Hcenedosarnue mypucmcerko2o Hpooykma:

WCClie0BaHWE MPOABMXEHUS TYPIIPONYKTA;

UCCieIoBAHMe 1IeH Ha TYPIIPOAYKTHI,

MCCJieloBaHMe KaHaToB CObITa TYPUCTCKOTO ITPOAYKTa;
UCCIefoBaHue NepcoHaia TyphUpPMBI;

McciieoBaHUE CIIOCOGHOCTU NeHCTBOBATE B JAHHBIX YCJIOBMSIX.

5. Ilo opzanu3sayuu uccaedosarus:

NpOBOAMMOEC C INIPUBJICYCHUEM CTOpOHHeﬁ OpraHu3auuHu;
NpoBOAUMOC COBCTBEHHBIMH CHJIaMU.

Hau6Gonee pacnpocTpaHeHHbIMUM B Poccuu HalpapeHHSIMU MapKe-
TUHTOBBIX MCC/TENOBAHHU SIBJIAIOTCS:
1) u3yyeHMeE CYLIECCTBYIOLIEH peKIaMbl;

TECTHPOBAHKE TOI'0, KaKOe BIieYaT/icHUe OKa3blBaeT peKiiaMa;
TECTUpPOBAHUE KOHIIENTa,

M3MepeHUe BOCTIPHSITHIA (Tpell- U mociepeKiaMHble BOCTIPUATHSR);
U3aMepeHUe 3MOIMOHAJILHOTO OTKJIMKA;

HCClieIoBaHME NMOTPEBUTENILCKUX MOTUBALIUIA;

2) u3yyeHue phiHKa U KOHKYPEHTOB, aHAIU3 CObITA;

*

aHaM3 eMKOCTH MOTPeOJICHUST;

MU3YYEHME U aHAJIU3 LeH;

U3Yy4yeHHe KaHAJIOB CObITa;

U3yYEHHE KOHKYPEHTOB;

uU3yyeHHe cTpaTeruit CTUMYJIMPOBAaHUSA cOBITA;

3) pa3paGoTKa TOBapoOB U YCIyT;

*

K3yyeHHKe MO3NLMOHUPOBAaHUA TYPIIPOOYKTa;

U3y4YeHHE YIOBJCTBOPEHHOCTHU MOTPeOUTENISI MPOAYKTOM, YCIy-
TOoM;

KCCllefOBaHUA HOBOI'O TYPIIPOAYKTA,

UCCIIeIoBAHUE OTHOLUIEHHUS K TIPOAYKTY MUJIU YCIIYTE.

HecmoTps Ha MHOTOOGpa3ne BUAOB MApKETHHIOBLIX UCCIEI0BAHUIA,
MPOBOAMMEIX (GPHPMaMH, B OCHOBE MX JIEXKUT 001as MeTOIONIOTHS, OTpe-
JEJISIIOLIAA [TOPSANOK UX BBIMOMHEHNS.
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Topsanok npoBeieHUA MAPKETUHTOBOTO UCCIIEIOBAH U B OGILEM CITY-
yae COCTOMT U3 MATH OCHOBHbBIX 3BEHbEB.

|. Boiagaenue npobnem u gopmyauposanue yeaeli uccaedoéanus CUu-
TaeTcsl BaXXHeHIMM atanoM. [TpaBuIbEHO ¥ TOUHO chOpMYSIMpOBaHHasI
Lieib MapKETHHIOBOIO KCCieIOBAHUS SIBJISIETCS 3aJI0TOM €r0 YCIEIHOTO
TIPOBELEHUS.

2. Ombop ucmo4HuKoe, cbop U aHarus éMopuuHol Mapkemunzo6oi
uHgpopmayuu. B 3aBUCUMOCTH OT CPOKOB U TPYIOBBIX pecypcoB oTOOp
BHYTPEHHHUX Y BHELLIHMX UCTOYHHUKOB BTOPUYHOM MH(opMaUUH U cOop ee
MOXET [POM3BOJUTLCS KaK MooyepeHo (CHayala M3y4yaeTcs: BHyTpeHHSs,
a 3aTeM BHEIIHAS WHpopMals), TaK ¥ OTHOBpEMEHHO.

OCHOBHEBEIM Y Ba)XHEMIIMM KCTOYHUKOM BHYTpEHHEH BTOpUUHOM
WHbopmaLuu sBasieTcs UHbopMaUKMoHHas 6a3a TYphUupMBl (OpraHu-
3aLKMs IPOM3BOACTBA, MPOAAXH, YNpaBleHUEe KalpaMu, (MHaAHCOBas
OEATENBHOCTD).

BHelUHVe UICTOYHUKH BTOpUYHOM MHOPMALMY BKITIOYAIOT:

* MaTepHaibl 3aKOHOAATEIbHOrO M MHCTPYKTUBHOTO XapakTepa, my6-
JIMKyeMble TocyJapCTBE HHBIMU YUpeXneHUSMH, B TOM uKce dene-
PAIBHBIMK K MECTHBIMH, HallpUMep O1ojUleTeHU poHIa UMYILIECTBa,
61oJ1IeTeHN rocylapcTBEHHOM HaJlorOBOH MHCHEKLMHU U T.0.);

* OTYETHI W JOKIIa/Ibl KOMMEPYECKUX UCCIIENOBATEILCKUX IEHTPOB;

* HW3JaHHs HEKOMMEPUYECKUX UCCNe0BaTe/IbCKUX OpraHu3aLmid (Ha-
[IpUMep, OTAEJeHN I aKafeMHit HayK, YHUBEPCUTETOB, HHCTHUTYTOB,
MaTepuabl KoHbepeHIHH, CEMUHAPOB M T.J1.);

* myGaMKaLKY TOProBbIX U TMPOMBIIIEHHBIX accollMallUii, B TOM
qucJie acCOLiMallMii MapKeTHHTa 110 OTJeIbHbIM BUJaM NPOAYKLIMH
(HanpuMep, accolUMallMA TOBapONPOU3BOAUTENE, acCOLMALIMSA
pexJiaMonareneii M T.1.);

¢ JKypHaJibl MO pa3jIMYHbEIM TOBapaM, YCJIyraM MU COOTBETCTBYIOLLIMM
TEXHOJIOTUSIM;

* raseThl M T.I.

CucrtemaTu3alus BTOpUYHOIt MHOPMaLIUK NTPOU3BOAUTCH, KaK
NpaBuio, Tlocjie 3aBeplleHMs ee c60pa M3 BHYTPEHHUX M BHELUHUX KC-
TOYHHMKOB M HalpabjieHa Ha obJier4yeHue Tpolecca ee MocaeayoLero
aHanu3a.

AHaJIM3 BTOPUYHOU MHGOPMAIIMK BKITIOYAET OLUEHKY €€ IMOJHOTEHI,
JIOCTOBEPHOCTH U HEMPOTMBOPEUUBOCTHU JUISI pellleHHsl TTOCTaBJIEeHHbIX
nepen McciaegoBaTessiMM 3agad. [lonoxuTenpHass oUeHKa yKa3saHHbIX
XapaKTepPHCTUK BTOPUYHOI MH(OPMaLIMK MTO3BOJIAET MPUCTYTIUTH K €€ MH-
TeprnpeTauru, GopMyIMpPOBaHHIO BLIBOAOB U pa3paboTke peKOMEHIALMIA,
HaInpaBJICHHBIX HAa JOCTHXXEHME LEJIU U pellieHUe 33/1a4 MapKETUHTOBOTO
uccienoBaHus. B cnyyae HeyloBlEeTBOPUTENbHOI OLIEHKH YKa3aHHBIX
BbIlle XapaKTepUCTUK BTOPUYHOI MHbOPMALIUU olpefensieTcs Mo-
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TpeGHOCTb B JOMOJMHUTENILHOM NepBUYHO MHPOPMALIMH, T.€. CO3IACTCS
NpeATIochiJiKa IS Nepexoa K CeAyIolleMy 3Tamny uccje10BaHUS.

CrnenyeT OTMETUTb, YTO TIPOLIECC aHAIM3a BTOpUYHOI MHbOpMauun
MOXeT NPMBECTH K YTOUHEHHIO, @ MHOTAA Y K 3HAYMTE/IbHONH KOPPEKTH-
poBKe chopMySHpoBaHHOIt paHee Mpo6ieMbl M 3a1a4 UCCNEeOBaHMUsI, YTO
CBUIETENLCTBYET 00 MHTEPAaTHBHOM XapaKTepe Npoliecca MapKeTUHIOBOTO
HcceloBaHUS.

3. IInanuposanue u opzanusayus cbopa nepguyHoli ungopmayuy pea-
CTaBJIsIeT caMblii TPYAOEMKHI 3TaM rpoliecca NpoBeleHUs MapKETHHI O~
BOro HccienoBaHus, [lociienoBaTeIbHOCTh MPOXOXKICHHUS 3TOTO 3Tamna
cneylolLas;

3.1. Cocmaenenue naana gsibopku. ta NpoLeaypa BKII0YaeT [oCIe0-
BaTeJIbHOE PelLlcHUE TpeX CeAyIOLIX 3aAay;

3.1.1. Onpedenenue obsexina svtbopku. Yerkoe onpejeneHue obbeKTa
UCCNIeI0OBaHNUA — HeoOXOIUMOe YCIOBHE YCIELIHOTO ero NpoBeaeHUS.

Kax npaBuio, 06beKT MapKETHHIOBOTO UCC/IeIoBaHHS MIPEACTaBISIET
0001t COBOKYNMHOCTb OOBEKTOB HabJII0AeHUS, B KaUueCTBe KOTOPbIX MOTYT
BBICTYNIaTb MOTPEOUTENU, COTPYAHUKY KOMIaHWH, MIOCPEAHNKHA U T.A.
Ecnu 3Ta cCOBOKYMHOCTHL HACTONBKO MajlodMc/IeHHa, YTO UCcCe1oBaTe b-
cKasl TpyIa pacroJiaraeT Heo6XoAMMBIMH TPYAOBBIMU, GUHAHCOBBIMU U
BpeMeHHBIMH BO3MOXHOCTSIMH JUIl YCTAHOBJIGHUSI KOHTAKTA € KaXXAbIM U3
ee 9JIEMEHTOB, TO BITOJIHE peaJTbHO NPOBeIeHHE CIIONIHOIO UCC/IEJ0BAHUS
BCEil COBOKYITHOCTH.

OaHaKo Ha MpakTUKe OYeHb YacTO He MpeACTaBiseTCsl BO3MOXHBIM
WY LenecooOpa3HbiM NPOBEJEHUE CIUIOIIHOIO HeenedoBaHus Beeil co-
BOKYMHOCTH (HEBO3MOXHOCTb YCTAHOBJIEHHST KOHTAKTa C HEKOTOPBIMHU
3jieMeHTaMH COBOKYMHOCTH, HeolpaBaaHHO GoJibIliMe pacXoAbl Ha NMpo-
BeIEHUE CIJIOLLIHOIO UCCIe0BaH U UIW HIMYKe PMHAHCOBBIX OrpaHH-
YeHMI, He TO3BOJISTIONIMX IPOBeIeHNE CIUIOIIHOTO MCCIeJOBAaHUS, U T.1L.).
ITosToMy Gosnbliine U pa3dpocaHHbIe COBOKYMTHOCTH 4acTO U3Y4aloTcsi C
NOMO1IIbIO BBIGOPKH, IOJ KOTOPOI, KaK U3BECTHO, TOHUMaeTCsl YacThb
COBOKYIHOCTH, MPpU3BaHHAas OJIMLIETBOPATE COBOKYITHOCTE B LIEJIOM.

3.1.2. Onpedenenue cmpyrniypei geibopicu. TOUHOCTB, C KOTOPOi BbIGOP-
Ka OTpaxaeT COBOKYMHOCTb B LIEJIOM, 3aBUCHT OT CTPYKTYDH! ¥ pa3Mepa
BbIOODPKH.

Pa3nnyaloT aBa noaxoaa K CTpyKType BbIGOPKU:

* BEpOSATHOCTHBIM MOAXOA MPEeANOsaraer, YTo 060 3IeMEHT co-
BOKYITHOCTM MOXeT ObITh BbiGpaH ¢ onpejieieHHOH (HeHYJIeBo)
BeposTHOCTbIO. Hanbosiee npocToit M pacnpocTpaHeHHOH Ha
TpaKkTUKe sIBJIsETCA NMpocTast ciyyaiiHas BelOOpKa, IpU KOTOpOii
KaXKIbli 3N1IeMEHT COBOKYMHOCTH MMeeT paBHYIO BEpOSATHOCTh
BbIGOpa JUla HcclenoBaHus. BeposTHocTHas BbIGopka GoJee Tou-
Ha, MO3BOJIET UCCNEeNOBaTENIO OLECHUTD CTENEHb IOCTOBEPHOCTH
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COOpaHHBIX UM JAHHBIX, XOTS OHA CJIOXHEH U TOpoXe, yeM JAeTep-
MUHMpOBaHHasl;

* JEeTEpMHHUPOBAHHBIM NMOAXOM K CTPYKTYpe BEIOOPKH ITpeATosaract,
YTO BLIGOP 3/IEMEHTOB COBOKYTHOCTH MPOU3BOIUTCS METOIaMH, OC-
HOBAaHHLIMU JIM60 Ha coobpakeHUsIX YI0OCTBa, IMG0 Ha pellicHUU
uccilefoBaressi, 1M60 Ha KOHTUHTEHTHBIX IpyIlnax.

Bbl6paB cTpyKTYpY BLIGOPKH (Noaxo[ K ee HOopMHUPOBAHHUIO, BUI BEPO-
ATHOCTHOI MJIK MeTOA HOPMUPOBAH U AETEPMUHNPOBAHHOI BHIOOPKH),
WCCJIef0BaTeNIO IIPEJACTOUT OMPENEIUTb O0bEM, T.€. KOJTUYECTBO 3JIEMEeH-
TOB B!GOPOYHOH COBOKYMHOCTH.

3.1.3. Onpedenenue obvema avibopxu. OUEHNBAIOTCA NOCTOBEPHOCTD
MH(popMaL KK, MTOJYYeHHOH B pe3yibTaTe ee MCCJENOBaHHUs, a TaloKe
HeoOXOAMMBIe ISl NPOBEAEHUS] UCCEIOBaHNs 3aTpaThl.

[1py BEpOATHOCTHOM NOAXOHE K CTPYKTYpE BLIGOPKH €€ 06beM MOXET
OLITh OIpeesieH C MOMOILBI0 U3BECTHBIX CTaTUCTHUYECKUX (hopMYJl, Ha
OCHOBE 3alaHHbIX TPeOOBaHUH K €€ TOUHOCTH.

3nech ciieayeT o6paTUTh BHUMaHUe Ha HEOOXOAMMOCTh B3BELIIEHHOTO
NojixoJa MpH yCTaHOBAeHUH TpeGoBaHU I K TOYHOCTH BbIGOPKH, YUHUThIBA-
IoU1ero, Kakoif LeHoii oHa fjocturaetcs (HanpuMep, YTo0bl yMEHbUIUTD B
2 pasa olIU6Ky BLIOOPKH, ee 06BbeM CleAYeT YBEJIUYUTh BYETBEPO, HTOObI
COKpaTHTh B 3 pa3a, 00beM AoJiXeH Bo3pacTu B 9 pa3 U T.4.).

[Tpu neTepMUHUPOBAHHOM IOAXOME K CTPYKTYpe BHIGOPKK B OGIIIEM
clly4ae He MpeAcTaBIsieTcsl BO3MOXHEIM PacUETHbBIM IyTeM TOUHO OMNpe-
JIeJINTb ee 00beM B COOTBETCTBMH C 3alaHHBIM KPUTEPHEM 1I0CTOBEPHOCTH
nony4yeHHo nHdopMauiH. B 3ToM ciyuyae 06beM BLIOOPKH MOXET ObITh
onpefelieH sMnMpudecki. OpUeHTUPOM 30eChb MOXET CHIY>XKUTb OTBIT
TIPOBEJEHUS MapKEeTHHIOBbIX UCCIIeIOBaHMIt 32 py6exXoM.

Tax, npu oGcnenoBaHUK NMOKyMnareseit BbIcoKas TOUHOCTh BbIGOPKU
obecrieyrBaeTcH, AaXe ecl ee 0ObeM He npeBbilIaeT 1% Beeil COBOKYI-
HOCTH, a MPU MPOBEJEHUHN ONPOCOB MNOKYIaTeNeil CpeTHUX U KPYIHBIX
PO3HUYHBIX HHUPM, KOJIMYECTBO OfpalinBaeMbix (00beM BHIOOPKH), KaK
npaswio, kone6ercs ot 500 no 1000 yesoBek.

3.2. Butbop memooda cbopa nepeusroii ungopmayuu. Pasznuyalot cneny-
I01LIHE OCHOBHbIE METO/IbL:

3.2.1. Ha6monenus npeactapisioT coboit MeTon c6opa nHbopMaluu
nocpeacTBoM puKcamu GyHKUHMOHUPOBAHHS UCCIElyeMbIX OO BEKTOB 6e3
YCTAaHOBJIEHMS MCCJIEAOBATEIS MU KOHTAKTOB ¢ HUMU M NPXA OTCYTCTBHH
KOHTPOJIS 3a aKTOpaMU, BIUSIOLUIMMH Ha UX [TOBEJIEHUE.

JlOCTOMHCTBA 3TOro MeTofa:

* IMpOCTOTa;

* OTHOCHTeJIbHas JelUeBU3HA;

* MCKJIIOYEHHE MCKaXeHUi, BbI3bIBaEMbIX KOHTaKTaMH 0OBEKTOB

C UcCleIoBaTeNsIMH (4TO, HapUMep, HeJib3sl B TIOJIHOH Mepe Mc-
KITIOYUTE MIpH Ofpoce).
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Hepnocratku MeToza:

* He Nno3BojsleT OJHO3HAYHO YCTaHOBUTh BHYTPEHHHE MOTHBHI
noBefieHHs1 0OBEKTOB HabMIONEHUST U TIpoLecchl NPUHATHS UM
pelieHHi;

* OHY MOTI'YT OBITh HENPaBUJILHO HCTOJIKOBaHL! HAOIIOATENSIMU,

Ha6nioneHye npyMeHsieTca B OCHOBHOM IpU NpOBeIeHUY TOMCKOBbIX
ucclefoBaHui, T.e. HOCAUIMX NMpeABApHTENbHBII XapaKTep, HaMpaBleH-
HbIX Ha KOHKPETU3aLUIO NpoGJjieM, CTOSILLIMX Tiepe]] NcCliefoBaTe/ISIMU.

3.2.2. Okcnepumermst NpeacTaBisioT coboii MeToa cbopa MHpOPMaLIUK
O MOBEIeHU U UCClleAyeMBIX 0OBEKTOB, NMpeayCMaTpUBalOLUUI YyCTaHOBE-
HUE UCCJIeIOBATEeNSIMKU KOHTPOJIS 38 BceMU (PaKTOpaMH, BIIMSIIONIMMHU Ha
(YHKIIMOHUPOBaHWE 3THX OOBEKTOB.

Henplo MccnenosaHus, MPOBOAMMOTO C ITOMOIIbIO SKCIIEPUMEHTA,
SIBJISieTCl YCTaHOBJIeHHe MPHYUHHO-CJISACTBEHHbBIX cBA3eil Mexny dak-
TOpamMHy MapKeTHHTa U [MoBeleHNeM UCCelyeMbIX 00BEeKTOB.

JlocToMHCTBa MeTozA:

* 0OOBLEKTHBHBIN XapaKTep;

* BO3MOXHOCTb YCTAHOBJICHMS NMPUYKMHHO-CJIE[ICTBEHHbIX CBA3eH
MeXNy (hakTopaMM MapKeTHHra X MoBeleHUEeM HCCeayeMbIX
O0BEKTOB.

Henocratku Metopa:

* TpPYOHOCTb KOHTPOJIsl BCeX (haKTOPOB MapKeTUHIa B €CTECTBEHHbIX
YCJIOBUSIX;

* CJIOXHOCTH BOCIIPOM3Bele HUS HOPMaJIBHOTO MTOBEIeHUsI coLlMallb-
HO-3KOHOMHWYECKOro OOBEKTa B J1aO0paTOPHBIX YCIIOBUSIX;

* ropa3fo 6o/bllUne U3NECPKKH, YEM TIPH HabJII0IEHUU U 0COBEHHO
TpU HeoOXOMMMOCTH MCC/leIOBaHMsl HECKONbKUX (haKTOpoB Map-
KEeTHHra.

TTosToMy Ha MpaKTHKe 3TOT METOM MCIT0JIb3yeTCs OTHOCHUTENILHO PENKO,
HarpuMep B cliydasix, Koraa TpeGyeTcsl ¢ BHICOKOH CTeleHblo 10CTOBEp-
HOCTH YCTaHOBUTbL XapakKTep NPUYMHHO-CIEACTBEHHBIX CBA3CH Mexay
(pbakTOpaMU MapKeTHHTIA U [TIOBeileHUEM HCcilellyeMoro 06beKTa.

3.2.3. Hmumayus npeacraenset co6oit MeToa c6opa HaHHBIX, TeHEPH-
pyembix 9BM c nomoliiblo 3apaHee pa3paboTaHHO! MaTeMaTUYECKOi MO-
IleJTH, afieKBaTHO BOCIIPOM3BOJISLLEH MOoBeleHNe 00beKTa MCCeA0BaHUA.

JOCTOMHCTBO MeTo/la — BO3MOXXHOCTh ONlepaTUBHOIO aHalu3a MHO-
JeCTBa BapMaHTOB MapKeTHHIOBBIX IeHCTBHMH Y Boibopa Ha 3TOM OCHOBE
HauJyy1uero.

HexnocTtaTki 3TOro MeToia — CJI0XXHOCTb U TPYAOEMKOCTb CO3AaHUSA
caMoit Moesiu, Tpebylollas TJIyOOKOro usyyeHus U ¢opManusauuu
MPUYMHHO-CNIEACTBEHHBIX CBSI3ei MeX 1y BceMU (haKTOpaMy MapKeTHHIa,
€ro BHellIHel cpeflbl, a Takxe aKTopaMy, onpeAesoIMMY MOKyna-
TeJIbCKOE MoBeeHHeE.
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Ha npakTuke co3naHue Takod Mojeny Hepeako He MpeacTaBiAeTCs
BO3MOJXHBIM.

3.2.4. Onpoc — meton cbopa MHGOpPMaLlMU NIYTEM YCTaHOBJIEHHSA
KOHTAaKTOB ¢ 06beKTaMu UccienoBaHua.Okono 90% Bcex uccaenoBalmi
B MapKeTHHIe MPOBOJMTCS € MOMOLIbIO onpoca. B KayecTBe opynus Uc-
CJle/loBaHMSI MCMOJIb3yeTCs aHKeTa-BOMPOCHUK, TpeaycMaTpUBalOLINi
¢uKcauuio OTBETOB.

JIOCTOMHCTBO MeTOa:

* MpaKTHYECKH HeorpaHUYeHHbIE BO3MOXHOCTH MPUMEHEHMUS;

* TI03BOJISIET MOJYYNTh JaHHbIE HE TOJbKO O TEKYILIEM MOBEIEHHUU
00BbeKTa, HO U O ero MoBeJeHHUH B MPOLLIOM M HaMepeHHsIX B Oy-
AYLIEM;

* He MMeeT ajlbTepHATHBEI B TeX chyyasix, Koraa ¢hupMa HyxaaeTcs B
HMHQOPMaLMHK O SHAHUSX, yOeXIe HUSIX M NPeNoYTEHUSIX MOTpesu-
TeJei, CTeNeHN X YAOBJIETBOPEHHOCTU, UMUAXe HUPMBI U T.11.

HenocraTku MeTona:

* OTHOCHTeJIbHO GoJiblliasi TPYAOEMKOCTb;

* 3HayMTesibHbIE 3aTpaThl Ha IPOBeIcHUE ONIPOCOB;

¢ BO3MOXHOE CHIXXEHHE TOUHOCTH IMoJlydeHHOM uHdopMaLru, obyc-
JIOBJIEHHOE HEMNpaBWbHBIMU UK UCKaXXEHHLIMH OTBETaMMU.

TToaroroBka npobejieHUs c6opa MHDOPMALMKM € TTOMOILLIO OMNpoca
NpejycMaTpHBaeT pellieHUe CIeOyIOLIMX 3a/1ay;

* BLIOOp criocoba cBA3U € ayAUTOpPUEH;

* [MOATOTOBKAa aHKEThI;

* TIpoBelieHHe TeCTUPOBaHUS M 10paboTKa aHKeThI.

PaannyaloT TpM OCHOBHBIX criocoba CBSI3W UCCIeN0BaTeisl ¢ 00 HeKTOM
IpY MPOBEJEHUH oMnpoca:

1. [locTonHcTBaMu ofnpoca (WHTepBbIO) 1o TesiehOHY ABNAETCSH OTHO-
CHUTEJILHO BbICOKAs OllepaTUBHOCTD U JellIeBU3Ha NIPOBENEHUS Ollpoca, a
TaKXXe BO3MOXHOCTb, B OTJIMYHE OT OIpoca 1o NouTe, NposSCHUTh 3a1a-
BaeMbIi BOMpoC.

HenocraTku MeTona:

* BO3MOXHOCTb OIIpOca TOJIbKO TeX, Y KOTo ecTh TefedoH, YTo He-

pellKo He No3BOoJseT 06ecneYnTh aleKBaTHOCTh BbIGOPKH;

* OTHOCHUTEJIbHO BLICOKAS BEpPOATHOCTD MOTYYEHHMsI 0TKa3a OT OTBETOB
(o cpaBHEHMUIO C IMYHBIM UHTEPBBIO), 0COOEHHO Ha BOTIPOCHI INY-
HOTO XapaKTepa, a TaKXe B CBA3Y ¢ HEOOXOMMMOCThIO YTOUHEHUS
B psifie cy4yaeB JIMYHOCTH OMpalIMBaeMOro yxe B Hayajie 6ecefbl;

* BbIHYXIeHHas KpaTKocTb Gecenbl, 0OyCIOBIeHHas 3aHITOCTbIO
onpaunuBaeMoro, oXXuaaHueM UM TesiechoHHOTO 3BOHKa, MoTpe6-
HOCTSIMHU B MCIOJIb30BaHMH TeieoHa IPYTUMH €T0 T0JIb30BATENS~
MH, HepacroJIoXeHHOCTHIO ONpallinBaeMOT0 K NPOAOIKUTENBHBIM
TesehOHHBIM Pa3roBoOpaM M IPYTMMHU NIPUYMHAMM.
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2. JIocTOMHCTBO oMnpoca Mo Mnoyre, T.e. IPOU3BOAUMOrO C MOMOILLIO
pacchlIaeMBbIX M0 MI0YTE aHKET, COCTOUT B YCTPaHEHHU M BCSIKOTO BIUSHUS
MHTepBhloepa, obecneyeHUK HAKNYYIIUX MPeANOChUIOK Ul OTBETOB Ha
BOMPOCH JIMYHOrO XapakKTepa, a TAK)XXe B OTHOCHTEJIbHOM [elieBU3HE
0XBaTa reorpadHMyecku paccpefoTOYeHHO ayIUTOPUH.

Henocratku cnocoba:

* HM3Kas ofepaTUBHOCTD;

* BO3MOXHOCTb HEBO3BpaTa 3HAYUTEAbLHOMK J0JIM pa3ociaHHBIX

aHkeT (06bIYHO MCceoBaTeIIM He Bo3BpalliaeTcs Gosee MoJo-
BUHbBI aHKET) X 0BycJIOB/IeHHas: 3TUM BO3MOXHOCTb caMooTOopa
onpaulBaeMbIXx;

* OTCYTCTBME BO3MOXHOCTH pa3bSCHHMTH BOIpPOC, YTO TPebGyeT OT
HcchieloBaTesIsl OTPAHUYMUTLCS JIUILD ITPOCTHIMU U YETKO chopMy-
JIMpOBaHHBIMH BOTPOCAMMU;

* BO3MOXHOCTb OTBETa Ha BOMPOCH He TeX JIML, K KOTOPBIM OHU
ajipecoBaHbl.

3. JInyHOe MHTepBbIO MO MPaBy CYUTAETCA YHUBEPCAIIbHBIM M CAMbIM
NONYJISIPHBIM CITOCOGOM CBSI3M C OOBEKTaMM HCC/leIOBaHHUsI, TOCKOIbKY
M03BOJIsieT M30eXXaTh YKa3aHHBIX Bblille HEAOCTAaTKOB, IPUCYLIUX ONIpocaM
Mo NoyTe M TesiehoHy.

HocTouHcTBa cnioco6a:

* OTHOCHUTEJILHO HeboJ1bilasl J0JI OTKa30B OT OTBETOB [1PH YCIOBHU

BbICOKOH KBaTMHKALIMKM HHTEPBbIOEPOB;

* OTHOCHTEJIbHO BbICOKast TOYHOCTB 06CieJloBaHMsl, obecrneurBaeMas
TpMMeHEHHeM 6oJiee CIIOXKHBIX Y JUIMHHBIX aHKeT (YeM [P ofpoce
1o TenehOHy WM MO NoYTe), yTO 06YCI0BIEHO BO3MOXHOCTLIO U
CMOCOOHOCTBIO UHTEPBLIOEPA Pa3bCHUTL BCE HEMOHATHLIE BO-
Mpochi;

* BO3MOXHOCTb COBMEUIEHUS JJMYHOTO olpoca ¢ HabiioneHueM,
Mo3BoJAIouIasi MONYYHUTh AOMONHUTENbHYIO WHPOpMaLMIO 00
OlpalliBaeMblIX.

OCHOBHBIM HeJIOCTAaTKOM JIMYHOTO OMpoca SIBJISIIOTCS OTHOCUTENILHO
GoJiblliMe OpraHU3alMOHHbIE YCUJIUS M MaTepUaJibHble 3aTpaThl Ha ero
NpoBeJeHHE, a TAKXKE BOIMOXHOCTb OKa3aHHs MHTEPBbIOEPOM BOJILHOTO
WJIN HEBOJIBHOTO BJIMSIHMS HAa MHEHUE OMpalIMBaeMbIX NIPU HATUYUHU Y
Hero onpenejeHHbIX IPUCTPACTH L.

AHKeTa sipjsieTcsi TMOKMM MHCTpYMEHTOM Ofpoca, TakK Kak JJisl To-
JIydeHUs1 HeobXoaAnMoil HHMOpMAaLIMK MOIYT UCIIONL30BATHCS BOMPOCHI,
oTiKyalouinecs popmoit, GopMyJMpoBKaMH, NMOC/e10BaTELHOCTLIO.

Tak, HccnemgoBaTeN MOTYT NPOBOJIMTH iBa BUAA OINMpPOCa:

* [pH OTKPBITOM OIpOCe UCMONB3YIOTCS HOPMYTUPOBKHU BOIIPOCOB,
SICHO OTpaxalollue ero Leib. [1peuMyIecTBO COCTOMT B BO3MOX-
HOCTH UCKJIIOYUTh TPAKTOBKH OMNpPAlIMBacMbIM BOMPOCOB, HE CO-
OTBETCTBYIOLIUX LM Ucc/iefoBaHUsl. OCHOBHBIM HEMOCTaTKOM
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SIBJISIETCA CTPEMJIEHHE OTIpalliiBaeMoro B psijie cnyyaeB U3bexarb
OTKPOBEHHOTO OTBETa U TpeXJie BCEro Ha BOMPOCH! JUYHOTO Xa-
pakTepa;

* CKpHITBI OMPOC TMO3BOJIsieT W36eXaTb OTMEYEHHOTO BhILIE He-
JocTaTka, NMOBLICUTb CTeleHb HCKPEHHOCTH OTBETOB, HO MOXET
NPUBECTH K HESICHOCTSIM B OTBETAX B CBA3U C HElpaBUJILHOM TpakK-
TOBKOI OolpallliBaeMbIM 3aIaHHOTO BOIpoca.

B 3aBrcUMOCTH OT opMBbl pa3IMYaloT JABa TUIA BOMPOCOB;

* OTKpbITHIE BONPOCH UMeIOT hopMy, AaIOIIYI0 ONpalivBacMOMY
MOJIHYIO cBoGoay B GopMYyJIMpOBKe OTBeTa (HarpuMep, «YKaxuTe
BaXXHBIe [U1S1 Bac XxapaKTepUCTUKHM FOCTHHHULIBIY);

* 3aKpBITble BONPOCHI NPEJOCTABAIOT ONpalliMBaeMOMY Habop ajlb-
TEPHATUBHbIX OTBETOB, U3 KOTOPBIX OH JI0JDXEH BIOpaTh OMMH WIH
HECKOJIbKO, HAUJTYUYLIIUM 06pa3oM OTpaXkalolIuX ero Mo3uiuio (Ha-
TIpUMep, «YKaxuTe IBe HanboJiee BaxKHbIe W1 Bac xapakTepMCTHKH
TOCTMHHIIbL: 1IeHa UJTK Y106CTBO»). DTH BOIIPOCH MOTYT TpeGoBaTh
OJHO3HAYHOTO OTBETA («/la» UJIU «HET») MU MPEAOCTaBJIATh MHO-
XECTBEHHbII BhIGOD.

OTKpLITEIE BONMPOCL! NPEANOYTUTENbHEN TIPH TIpedBapUTEIbHBIX
HcclieIoOBaHMSIX, HaNpaBlieHHbIX Ha BBISICHEHWe XapakTepa Ipobiem. Ux
HEOCTATOK COCTOMUT B TOM, YTO BO3HMKAIOT TPYAHOCTH fepel Mcclie-
JloBaTe/ieM TP aHaJM3e OTBETOB M3-33 PACXOXAEHUI OTTEHKOB CJI0B U
BBIPaXXEHHU I ¥ HEBO3MOXHOCTH MX OAHO3HAYHO! MHTEpIpeTaL U,

ITosToMy Ha npakTHKe HauboJblilee paclpocTpaHeHHe MPU poBee-
HUU MapKeTHMHTOBbIX MCCJICIOBAHMI1 HALILIY 3aKPhIThIC BONPOCHL.

GopMYyNMPOBKH BOTIPOCOB aHKETHI OJIXKHEI OBITh TIIATENBHO pa3pa-
60TaHbI Y OTBEYaTh ClIEAYIOLUM TpeOOBaHHUAM:

1) Bonpoc JojiXeH ObITh ICHBIM M TIOHSITHBIM OIpalliMBaeMoOMy M He
JOIyCKaThb IBYCMbBICIEHHOCTH, JUTSl 3TOTO BaXXHO, YTOObI CJIOBA, BKJIIOUEH-
HbIe B (POpPMYJIMPOBKY BOMpoca, 6bUIM MOHSTHLI ONlpallinBaeMoMY;

2) BOTPOCH! HE IOKHBI cofiepXaTh ABORHOro oTpHLIaHUA (HanpuMep,
«He cuntaere iu B, yTo He ceayeT ...»);

3) MHTepBaJIbl BApUAHTOB OTBETOB (TP 3aKPBITHIX BOMPOCAX) He NOMX-
HBI NepecekaThesi, Harpumep Ao 20, 21—30, 31—35ner u 1.4.;

4) Bompochl He JOJIXXHbI COIEpXaTh C10Ba «4acTO», «0UEHb YacTo»,
«MHOTO», «MaJIO», «pElIKO» M T.II., TaK KaK KOJIHUYeCTBEHHOE BOCIIpUATHE
ITHX TOHATHIt pasIUYHBIMH JIIOAbMH HEOAHO3HAYHO;

5) cocTaB U Nocje10BaTeILHOCTL BOTIPOCOB aHKETH! TAKKE HE JOMX-
HBI HOCHUTb NPOU3BOJILHOTO XapaKTepa, ¥ NP MX OMNpele/IeHUH clielyeT
PYKOBOJICTBOBATbCA CJIEAYIOIIUMHU TpeOOBaHUAMMU:

* u3berarb BONIPOCOB, HOCSLIUX NPa3IHbIA XapakKTep;

* MpEeAYyCMOTPETh HECKOJIbKO KOHTPOJIbHBIX BOMTPOCOB, MO3BOJISIOLLIMX

BbISIBUTb BO3MOXXHBIE TPOTHBOPEY HS B OTBETaX OlpallliBaeMoro;
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TOCJIe10BaTeJILHOCTb BOMPOCOB IOJKHA YYUTHIBATH MX JIOTHYECKYIO
B32MMOCBS$I3b MO MPUHLIUITY «OT 061LEr0 — K YACTHOMY»;
BOIPOCHI, KJ1JaCCH(HLIMPYIOLIME ONpaLIMBaeMbIX U HalpaBJieHHbIe
Ha BbIICHEHUE JINYHBIX Ka4eCTB, TOMEIIAI0TCS B CAMOM KOHLIE aH-
KETBl, TAK KaK MPH KX NOCTAHOBKE BO3pacTaeT BepOSITHOCThL OTKa3a
orpaliiBaeMoro NpoaoxXaTh deceay;

TMepBble BOIIPOCH aHKETHI AOJDKHBI OBITh MPOCTHIMU, HE HOCALLIMMU
JIMYHOTO XapaKTepa, Tak KaK NpU3BaHbl pacroJoXUTh OrlpalluBa-
€MOro K becefie ¥ BbI3BaTh Y HEro HHTepec. TpyaHbie BONPOCH! He:
cJIefyeT 3afaBaTh B Hayajle HHTEPBbIO;

u3beratb BonpocoB (6e3 KpaiiHeil HeoOXOAUMOCTH) O TOYHOM
BO3pacTe, TOUHOM JIOXO[Ee YU TOUHOM MecTe XUTELCTBA, OIPaHU-
YU BasACh YKa3aHUEM «BUJIKU»;

KOJIMYeCTBO BOMPOCOB B aHKETE He JOJKHO ObITh CAUILIKOM 00JTb-
uM (He 6onee 10—15 BonpocoB), Tak KakK YeM JUTHHHEE aHKeTa,
TeM BEPOATHEE, YTO OHA GYleT OTBeprHyTa.

Hocne pa3paGoTku aHKeTHI BaXHO MPOBECTH e¢ ONpoboBaHK e B pealb-
HBIX YCJIOBUSIX, T.€. TIPOBECTU TECTUPOBAaHHE C €€ TOMOLBIO HEGOIBIIOTo
KOJINYeCTBa JIIOJEH.

3.2.5. Ilanens — noptopsiioiniicsa c6op AaHHBIX Y ONHOI IPYNMLI yepe3
paBHbIE MPOMEXYTKH BpeMmeHU. [peaMeT U TeMa nMocToAHHbI. BhiBaeT
TOprosasi, MOoTpeOUTENbCKAsI, CliellaNibHas MMaHeb, HallpUMep Uccile-
Jl0BaHHeE IOMAalIHUX X03s1€K, O1M3HECMEHOB U T.1I.

JloCTOMHCTBO NaHeaH — BbISIBICHUE PAa3BUTHS BO BPEMEHH.

OpraHu3auus ¥ nposelieHMe coopa MHOopMaUMH MpeaCcTaBisieT COO0H
OTBETCTBEHHYIO U TPYAOEMKYIO poLEenypy, ocoGeHHO ecli B KayecTBe
MeToza 66T BbIOpaH JIMYHBIH OTIpoC.

Opranmnsaums c6opa HHGopMaLIMK BKJI0YAET:

* onpejeneHKe TpeboBaHUI K mepcoHaty, NpyBJieKaeMoMy K cbopy
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nepBUYHON MHQOPMALIMH, ero NoJdop, 06yuyeHne UK UHCTPYK-
Tax;

NMpU TNpoBeeHUM MHCTPYKTaXxa cjlefyeT oOpaTHTh BHUMaHUE Ha
CTENEeHb aKTUBHOCTU MHTEPBBIOEPOB M, CJIe10BaTe/IbHO, BO3aEii-
CTBUS HMX Ha oMNpamuBaeMbIX JKl. Tak, MHTepBbIOEPaM MOXET
ObITb OTBe[eHa aKTUBHAs poJib IIPY NpoBeAeHKM omnpoca. B aToM
cllyyae OHM caMH 3ajaloT BOMpPOCHI, HaOJMIOAAIOT 3a MOBEACHHEM
olpallnBaeMblX, PUKCUPYIOT UX OTBETHI U [TOBEAEHHE, @ TAKXXE [TPU
HeoOXOAMMOCTH pa3bsICHAIOT UM 3alaBaeMble BOMpockl. Apyroii
NOAXOA, OrpaHUYKBaeT ACHUCTBUA UHTEPBLIOEPOB U TNIpeaycMaTpu-
BaeT YTEHHE BOMPOCOB AHKETHI OTIPpaLliiBaeMbIMU M (PUKCALIMIO UMH
COOCTBEHHBIX OTBETOB;

yeTKOoe oNpele/ieHHe MeCT M BpeMeH U coopa NHhopMallnm;
OPHEHTALMIO CUCTEMBI CTUMYJIMPOBAHUSA TPYAa NepcoHana, npu-
BJleYeHHOro K c6opy MHMOpMallMH, Ha KBIM(HLIKLPOBAaHHOE U 100-



POCOBECTHOE BbIMOJIHEHHE BO3/IOXEHHBIX Ha HUX 06s13aHHOCTeI;

* CO3[aHKe OpraHN3aUMOHHBIX MPEANOCHIIOK IS KOHTPOJIS paboThl

ocyllecTsiisgolero cbop MH(popMallMy ITepcoHaia Y Noc/ieayoule-
ro aHajim3a cobpaHHoli nHdopManuu. g 3Toro Kaxaas aHkeTa
JIOJXXHA UMETh HaiBaHHE M HOMeEP, a B cllyyae JIMYHOTO olpoca UK
orpoca 1o TejieoHy B aHKeTe cliefyeT NPeaycMOoTpeTh YKa3aHue
JaTbl U BpeMEHHM OMpoca, MecTa ofpoca MKW HoMmepa TelnedoHa,
HOMepa HHTEPBbIOEpa U €To MOMAIMKCH.

B npouecce HemocpeacTBeHHOro c6opa JaHHBIX BaXHOe 3HaYeHUe
NpHobpeTaeT TeKyLMit KOHTPOJb, IO3BOJIAIOLLIMI BHOCHUTD B Clly4yae He-
0OXOAUMOCTH OllepaTHBHbIE MOMPaBKH B OpraHM3aiKIo 3Toi paboThl.

IMocne 3aBepiueHusT cbopa NaHHBIX, 8 HHOIA M B Ipoliecce UX I10-
CTYIUIEHUS TIPOU3BOAUTCS UX CUCTEMATH3aLIUA U aHAIU3,

4. Cucmemamu3ayus u anaaus cobpanroli ungopmayuu. CNcTeMaT-
3alMs NepBUYHON UHGOpPMaLMM COCTOUT OOBIYHO B KilaccubuKaLyuu
BapHUaHTOB OTBETOB, UX KOAMPOBAaHWUM U NPEACTABJIEHUU B YIOOHO 1U1s
aHanu3a dopme (yalile Bcero TabIHYHOI),

AHanu3 uHgopMaUKuM 3aKJIOYaeTCs B OLIEHKE YK€ CUCTeMaTU3Upo-
BaHHOI MHdOpMaLMH, KaK NMPpaBWJIo, C UCTOb30BaHHUEM CTaTUCTHYECKHX
MeTo0B. OKOHYaTesIbHBIE pPe3yJbTaThl aHAIU3a HEPeJKO BBICTYMAIOT B
dopme pexoMeHaaLIKIA, TpeCTaBASIOLLMX cOOO0i OCHOBaHHBIE HA OLIEHKE
coOpaHHBIX JAaHHBIX NIPEJIOXeHUS O IeHcTBHAX PUPMEI B OyayieMm.

3aBeplLUaolLMM 5TalloM UCcCae0BaHMs ABIAETCs MpeACTaBIeH e 0TYe-
Ta 0 €ro pe3yJibTaTax, KOTOPbIi HepeJKo COMPOBOXAaeTCS BLICTYTUIEHUEM
MCIIOJIHWTEJIA C JOKIIaA0M Tepen, NpejICTaBUTEIAIMH 3aKa34KKa.

5. llpedcmaanenue noayvenHsix peayasmamos uccaedoganus. Kak npa-
BMJIO, OTYET O pe3yJibTaTax UcCleJOBaHUs TOTOBUTCS B IByX BapyaHTax:
MoApoOHOM U COKpalIeHHOM.

[ToapoGHbIif BapHaHT npencTapjiseT coboil MOJHOCTbIO NJOKYMEH-
TUPOBAHHBIH OTYET TEXHUUYECKOTO XapaKTepa, NpefAHasHaYeHHbIH s
CHELMANMCTOB OT/Ae1a MapKeTHHTa (hUpPMBIL.

CoxkpallieHHBbII1 BApMaHT 0T4eTa aapecyeTcs pyKOBOAUTENSIM GUPMBI U
COIePXHUT NOAPOGHOE U3JIOXKEHUE OCHOBHBIX PE3Y/IbTaTOB UCC/IEOBAHUS,
BbIBOOB U BEIpabOTaHHBIX pekoMmeHaauuit. ITpy 3ToM oH He oTarolueH
nHdopMaLIKeid TEXHHYECKOTO K METOIMYECKOTO XapaKTepa, IepBUYHBIMU
JIOKYMEHTaMH M T.I.

OO6bIYHO conep>xaHUe 0TYeTa U OCHOBHBIE TPEGOBAHHMS K HEMY TMpER-
BapUTENbHO COMIACYIOTCS € 3aKa34MKOM M [IOITOMY MOTYT IpUobpeTaTh
creunpuyecKkre ocobeHHOCTU. TeM He MeHee CYLUeCTBYIOT obiiue
TpeboBaHHUS K COAEPXKAHHUIO OTYETA O MPOBeiCHHOM MapKETUHTOBOM
UcclieJoBaHUH, TIpeaycMaTprBatoLie o6si3aTeIbHOe BKJIIOUEHHME B HETO
CJIeAYIOLIMX BOTIPOCOB:

1) uens o6cenoBaHms;

2) LUt KOTO U KeEM OHO GbUIO NpoBeeHO;
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3) obiuee onucaHUe reHepalbHOM COBOKYMHOCTH, OXBaU€HHOI 06-
CJieIOBaHUEM,;

4) pasMep M XapakTep BbIOOPKH, OITUCAHHE ITPUMEHSIEMBIX METONOB
B3BeLIEHHOTO 0TOOPA;

5) MCIoIb30BaHHBIN METOJI OTIpOCa;

6) anekBaTHas XapaKTepHCTUKa JIMLI, POBOAUBLUMX obceNoBaHHe, H
BCEX TIPUMEHSIBHIMXCS] METONOB KOHTPOJIS;

7) 5K3eMILJISIp aHKEThI;

8) daxTHyecKue pe3yabTaThl;

9) 6azoBble MokasaTelM, UCIOJL30BaBLUIMECS JUISI UCYHUCTIEHHS TIPO-
LIEHTOB;

10) reorpacuueckoe pacrnpenefieHMe MpoBeleHHBIX OMPOCOB.

B 3akiioyeHune cneayeT NoAYepKHYTh, YTO YCMellHOe MpoBeAcHHe
HcCIeloBaHUA TPeOYeT TECHOTO KOHTaKTa MEXAY MCCel0BaTelbCcKUM
KOJUIEKTMBOM M PYKOBOJACTBOM ¢HMpMbI (MM €ro NpeACcTaBUTENIEM Ha BCeX
STanax MapKeTHHTOBOTO KcCile0BaHUA). DTO NO3BOJIUT KCCIIE0BATENAM
YyeTye COpMEHTMPOBATh CBOM YCHIIHS Ha IpobJieMax, CTOsILLMX nepes hup-
Moi1, 1 n36eXaTh HEOXXHUAAHHBIX PACXOXAECHMIA MO3UILIMI C pyKOBOACTBOM
UPMEI IO pa3TMUHBIM BOMpOcaM Ha MOCeHEM STare UCCle0BaHHs, a
PYKOBOACTBY PMPMBI [JIyOXKe MOHSATh pe3yibTaThl UCcCIieJOBaHUIA 1 ybe-
JUTHCS B UX KOPPEKTHOCTH U OOBEKTUBHOCTH.

4.1.2. MAPKETUHIOBAR CPEJA TYPUCTCKOTO NPEANPUATUA

TypHCTCKOe NpeanpusTie NpeacTaBnsieT coboil cIoXHylo camoop-
FaHU3YOIYIOCS CAMOPETYJIMPYEMYIO CUCTEMY, B3aUMOJIeiCTBYIOILYIO BO
BHeILHel cpefie, KaK 110 BEPTHUKaY, TaK ¥ no ropusonTany. [peanpusatus
B cepe Typr3ama (pyHKLMOHHPYIOT B ofipelieNieHHOoM cpefe (T.e. COBOKYTI-
HOCTH CYOBEKTOB, AeHCTBYIOLMX 3a NpenesiaMy GUpMBl U BIUSIONIMX Ha
€€ XXU3HeNesATeIbHOCTD).

MapkeTHHroBasi cpeia — cpefia, B paMKaX KOTOpPOii OCYIECTBIAECTCH
lleATeJIbHOCTb MPEeAIPUATHS, NpeacTaBisieT coboil COBOKYMHOCTh «HE
NoJJaoIMXCSt KOHTPOJIIO» CUJl, C YYETOM KOTOPBIX (bMPMBI M HOJIKHBI
pa3pabaTbiBaTh CBOM MapKETUHIOBbIE MEPOTIPUSITHSI.

Mapremunzoeas cpeda mypgupmsl — COBOKYITHOCTb aKTUBHbBIX CY6B-
€KTOB M CHJI, JeHCTBYIOLUMX 33 NpenejaMH GUPMBI M BIMSIOLIMX Ha
BO3MOXHOCTH PYKOBOACTBa (bUPMBI YCTaHABAMBaTh M MOJLIEPXHUBATh C
LieNieBBIMU MTOTPEONTENSAMM TYPUCTCKUX YCIYT OTHOLLUEHMS1, CIOCODCTBY-~
IOLIME YCTIELITHOMY COTPYTHHUECTRY.

Bynyuu uaMeH4yuBoill, Hanaraolel orpaHUYeHHWs, MapKETUHIOBasl
cpena rNyooKo 3aTparMBaeT XKU3Hb TYPGOUPMBI M CTOCOOHA NMPENOIHECTH
HEIMPUSITHBIE CIOPIIPH3HI.

MapxkeTnHroBas cpelia CKiaabiBaeTcs U3 MUKPOCPEIbl H MaKpOCPEIbl
(puc. 32).
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Puc. 32. Okpyxalowias cpega MmapKeTUHra
TypucTcKoro npeanpuartusa’

Muxpocpeda npeacrapneHa cuiaMy, UMeIOLLIMMY HEMOCPeACTBEHHOE
OTHOLLEHHEe K caMoil TyppUpMeE M ee BO3MOXHOCTSAM IO O0CTYXHUBaHUIO
KJIMEHTYPHI, T.€. MOCTaBUIMKaMHW, MapDKETUHTOBBIMH ITOCPEAHHUKAMHU,
KJIMEHTaMU, KOHKYPEHTaMH ¥ KOHTAKTHBIMM ayIUTOPUSIMU. DTO Te
3JIEMEHTHI M3 OKpYXeHUs (UpMbl, HA KOTOpble OHa MOXET OKa3bIBaTh
HeIoCpeACTBEHHOE BJIMsIHKE B Ipoliecce cBoeit paboThl Ha PEIHKE.

B Mukpocpeny TypbrpMbI BXOJST:

1. MapkeTHUHIrOBbIe MOCPENHUKH — 3TO (PUPMBI, MOMOraoLLINE TY-
PUCTCKOMY TIPEINPUATHIO B IIPOABMXEHUH, CObITE ¥ pacpoCTpaHeHNH
€€ TYPUCTCKOTO MPOJYKTa CPeaU KIIUEHTOB:

1) nocpeaHuKHu;

2) KOHCAJTHMHIOBbIE GUPMBI 110 OpraHM3aluy cObITa;

3) areHTCTBa IO OKa3aHUIO MAPKETUHTOBBIX YCIIYT:

* MApKETUHTOBBI KOHCAJITHHT;

* MAapKeTUHTOBbIEC UCCIIEIOBAHMS;

* pexJlaMHbIe areHTCTBa,

4) KpeaAUTHO-(UHAHCOBbBIE YUPEXIEHUS:
* GaHKu;

* KpeIWTHblE KOMIIAaHUH;

¢ CTpaxoBnle KOMIMaHHH;

5) aymuTopckue hpUpMEL,

2. [loTpebuTenu.

3. KoHkypeHTb! TypdhHpMEI OHIBAIOT Pa3IMUHBIX BUIOB;

* TOBapHO-POJOBbIE — KOHKYPEHUMS MEXAY pa3INnYHbIMH BUAAMHU
TYPYCJIYT, KOTOPbI€ MOTYT BBIIIOJIHATE CXOAHBIE (PYHKLIUU;

CM.: Ogeuxuna O.M. OcHoBbl MapKeTHHra: Yueb. noco6ue. — M.: Uan-Bo
nenoBoil M yueGHoit tutepatypsl, 2004. C. 30.
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* TOBapHO-BMJOBble — KOHKYPEHUHs MEXAY BUAAMU M MapKaMH
TYPYCJIYT.

4. KOHTAKTHbIE ayTUTOPUH — 3TO MPYNIbL UL ((PU3MYECKUX U IOPUIN-
YeCKMX), He MPHHKUMAIoLIe HeNoCpeICTBEHHOTO y4acTHs B MPOLIECCe NPo-
M3BOJCTBA, HO CIIOCOOHBIE OKA3BIBATH BAUSHNE Ha LieJieBble ayIUTOpHH:

1) duHaHcoBBIle Kpyru (6aHKKM, UHBECTHLIMOHHBIE KOMMAaHUH, Opo-
Kepckue (GHPMBbL, aKIIUOHEPHI);

2) cpenicTBa MaccoBoil MHGOpMaLHX;

3) rocynapcTBeHHbIE YUpEXACHUS;

4) rpaxnaHCcKuUe TPYMIibl IeHCTBUIA;

S) ummpokas nyb6anka (MMUIK QUPMBI);

6) MecTHbIe KOHTaKTHbBIE ayIUTOPHH (OKpeCTHBIE XXMTENIU, OOILIECTBEH-
HbIE OpraHu3ainn);

7) BHYTpeHHMe KOHTaKTHble ayAUTOpHU (coOCTBeHHble PAGOTHUKH,
cIIyXxaluue).

Makpocpeda npepcrapneHa cuiamMu 6osiee LIKPOKOTO COLIMAIBHOTO
IJ1aHa, KOTOpble OKa3bIBAlOT BAUAHUE Ha MUKpOCpey, TAKUMHU Kak ak-
TOpbI AeMorpacduyecKoro, 3KOHOMHMYECKOro, NPHPOAHOIo, TEXHHYECKOro,
NOJIUTUYECKOTO U KyJIbTYpHOTO XapakTepa. 3To (haKTophl MApKETUHIOBOIA
cpeJibl, KOTOphie MaJIO MOABEpXEHbI BIUSIHHIO GUPMBI M HOCSIT BO MHOTOM
dopc-MaxopHb.Iit XapakTep.

BoiaensioT cieyioiive OCHOBHble (haKTOphl MaKpOMapKeTHUHIOBOIA
cpe/ibl TYPUCTCKOTO TpeaAnpUaTUS:

1) neMorpadHyecKkue:

* PpOXJIaeMOCTh;

* cTrapeHMue;

* TMOJIOXEeHHEe CeMbH;

*  Murpauus;

* noi;

* BO3pacT;

* o6pa3oBaHHue;

2) 5KOHOMHYECKHe:

* JIOXOJbI;

* lEHHI;

*  UHIALMS,

* cOepexeHus;

¢ JIOCTYMHOCTb KpeJlInTa, MPOLIEHTHbIE CTaBKU;

* craf, NolbeM 3KOHOMHUKH;

3) npUpoaHbIE:

* JIOCTYNMHOCTb CHIpBA, AEDULIUT;

* KJIMMaTUYECKMe;

* 3arpsi3HEHUE Cpefibl;

* 3Heprus;
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* BMellaTeJIbCTBO rocy/lapcTBa B pallMOHAJIbHOE MCI10JIb30BaHUE
pecypcoB;

* reone3nyeckue (naHamadt, peaved);

4) HayYHO-TeXHUYECKHE:

* 0oOHOBJsIEMOCTh NPOAYKLIMH;

* 0OHOBJIIEMOCTb TEXHOJIOTHUi{, X YDOBEHD;

* pa3BUTHE HayKH M TEXHHMKH B LIEJIOM;

* MHbOPMAIIMOHHbIE BO3MOXHOCTH;

* 3alKUTAa MHTEJJIEKTYalIbHOM COGCTBEHHOCTH;

5) NOJIMTHKO-TIpaBOBbIeE:

* MOJIMTUYECKAS CTAOMJILHOCTD;

* 3aKoHOoJaTe/ibHble OCHOBbI 6H3Heca;

* peryiupoBaHHe 3KOHOMHUKH roCyAapCTBOM;

* 3alMTa MHTEPECOB 06LIECTBEHHOCTH CO CTOPOHBI IPYII (061IECTBO
3alUTHI TOTpe6GuTeNleif — KOHCLIOMEpH3M);

6) KyJ1bTypHbIE:

* MpUBEPXEHHOCTb TPAAHULIUAM;

* MU3MeHEeHMe B KYJbTYPHBIX LIEHHOCTSX;

* CYOKYNBbTYpHI;

* Moga;

* ObITOBAst KyNbTYpa;

* PeNIUTMO3HOCTh;

* 0oO6lIecTBeHHO-COLKAaNbHAs KYJIbTYpa;

* HOeoJiorus,

7) couMabHbIE:

* colMaNbHas CTPYKTYpa O0llIecTBa;

* YpOBEHb XH3HHU (B LIMPOKOM CMEICJIE);

* YpPOBEHb pa3BUTHUSA COLIMAILHON UHMPACTPYKTYPHI.

st Toro 4To6sI MONYYUTh AICHYIO OLEHKY MTOTeHUMaIa TYPUCTCKOTO

TIPEANPUSTUSA U CUTYALIMU Ha pbIHKE, TpUMeHsIoT SWOT-aHamu3.

SWOT-aHanu3 — 3To omnpelejieHue CHJBHBIX U c1abbIX CTOPOH Ty-

PUCTCKOTO NPEANpHsATHS, a TAKXKe BO3MOXHOCTelt K yTpo3, UCXOASAIIUX
U3 ero Gnuxaiilllero oKpyxxeHus (BHEIIHEH cpelibl):

* CHIbHble CTOPOHBI (Strengths) — NperMylUEeCTBA OPTaHU3ALMH;

* cnaboctu (Weaknesses) — HemocTaTKy OpraHu3aluu;

* Bo3MoxHocTH (Opporfunities) — (paKTopbl BHEUIHEH cpenbl, Hc-
MOJIb30BaHHUE KOTOPhIX CO3MACT MPEUMYILIIECTBA OpraHU3aLUuy Ha
pBIHKE;

* yrpoanl (Threats) — (bakTopel, KOTOpPble MOTYT MOTEHLIMAJIBHO
YXYILUHUTD MONOXEHUE OpraHu3allMi Ha phIHKeE,

AmMepHKaHckHe yueHble ToMncod u CTpUKIIEH TIPeJIOXWIA po-

BOJIMTb COBMECTHOE M3yUCHUe BHELIHeH W BHYTpeHHei cpenbl HGUPMBI,
nipuMeHsast SWOT -MeTtof1, O3BOJISIIOILM A YCTAHOBUTD CBSI3H MEXIY CUNOMH
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Y cnabocThio, MPHCYILMX PUpMe, U BHELIHUMHU YIpO3aMH H BO3MOXHOC-

TAMHU, UAYIIUMH OT BHELIHEH Cpellbl.

Tomncon 1 CTpUKIIEH NPeITOXHIN IIPUMePHDII HaBop XapaKTepuc-
THK 3TUX cOCTapasooWuX (Tabn. 9).

Ta6bnvua 9
HaGop xapakrepuctuk SWOT-anannaa
BuyTtpentiie ¢aKtopbl BHewnne dhakTopbl
Cina Cnaboctp BoamoxHocTh Yrpoaw
1. Kpanuduumnpo- 1. Her cTpareruu 1. YckopeHite 1. U3meHeHMe no-
BaHHBII MeHeIXK- pasBuTIs pocTa phIHKa TpeGHOCTEH 1

MEHT

2. AnckBaTHble
pecypcesl

3. BricoKan KBajii-
¢HrKaLuus nepcoHana
4. Xopoluas penyra-
UHA Y notpebuTeneit
5. JlunepcrBo Ha
pbtHKeE

6. 3amueHHOCTS
OT KOHKYPEHTOB

7. IpeyuMyluecTBO

B H3IepXKax

2. Ycrapesiuee
o6opyznopaHHe

3. OtcTaBaHie B 06-
JNIaCTH HHHOBaUWH

4. Cnaboe npencras-
JIeHHE O PLIHKE M ero
Pa3BUTHH

5. HeBo3MOXHOCTB
nuBepcudHKaLMy

6. Cnabbtii MeHeK~
MEHT I MapKeTHHT

2. Cnag KOHKYpeH-
u1u

3. Ipusneyexue
CHJIbHBIX TIOCTaB-
LIMKOB

4, Bnaronpust-
Hasl Hanoroeas 1
JEHEXHO-KpeliT-
Hafl MOJIMTHKA sl
oTpacnu

BKYCOB
2. lemorpacduyec-
KHe BaMEeHeHUs

3. INonutnyeckue
YIrpo3bl

4. HectabunbHocTs
3KOHOMHYECKUX
npoueccos

5. BoapactaHue
KOHKYPEHTHOTO
DABJIEHUSA

[Mpumenenune SWOT-aHanu3a No3BoJISET CUCTEMaTU3IUPOBATh BCIO
UMeloLIyIocd MHGOPMaLUIO U, BUOS SICHYIO KaPTUHY, NIPUHHUMATh B3Be-
LIeHHble pelleHms, Kacaloluiecs pa3BuTUA OK3Heca.

INocne nposeaeHus SWOT-aHannu3a MOXHO 60Jiee YeTKO Npe/iCTaBUThb
NpeuMYyILIeCTBa U HEAOCTaTKH TYPUCTCKOIO MPEANPUATHS, a TAKXKE CUTY-
allKIo Ha phIHKE, DTO MO3BOJIUT BLIGPAaTh ONTUMAJNIbHBIA NYTh Pa3BUTHS,
U36exaTh ornacHocTe M MakcUMalibHO 3((EeKTUBHO MCIOJb30BaTh
UMEIOILIKECs] B pacllopsiXeHHH pecypchl, TIOMYTHO MOJb3YACh ITpefoCcTaB-
JIEHHBIMH PLIHKOM BO3MOXHOCTSIMMU.

SWOT-ananu3 noMoraeT CTpYKTYpHPOBaTh UMelOIIYyIOocs MH(bOp-
MaluIo O NMPEANPUITUU U PbIHKE M TIO-HOBOMY B3MJISIHYTh Ha TEKYLIYIO

CUTYaLUIO U OTKPBIBAIOLLIMECS IEPCTIEKTHBBI.
Mudopmauus mis nposenenus SWOT-aHanu3a:
* pe3yiibTaTbl MApKETUHIOBLIX MccliefoBaHUi, 0630pbl Ballero

PbIHKA, KOTOPLIE MHOIA NYBIUKYIOTCS B HEKOTOPLIX ra3eTax (Ha-
npumep, «enopoii [etepbypr», «BegoMocTH» U Ap.) K XypHaax
(HanpuMep, «I[1pakTHYeCKHil MapPKETHHI» U T.IL.);

* otyeThl U c6opHUKHM ['ockomcTaTa M IleTepOyprkomcraTa (MH-
dopMalusi 0 YUCIEHHOCTH HaceJleHUs], ypOBHE CMEPTHOCTH U
POX/1aeMOCTH, NOJIOBO3PACTHOM CTPYKTYpe HaceJieHUs1 M Apyrue
NoJie3Hble AaHHbIE);

* HakOHell, BCIO HeobXxoauMylo MHGOPMALMIO MOXXHO TMOJYYUTD,
3aKa3aB MAapKeTHMHTOBOE HcCClieIOBaHWNE Y CelHanu3upoBaHHOM
KOMIMaHMHU, -
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[IpoBeaeHue SWOT-ananu3a cBOOAUTCH K 3allOIHEHMIO MaTPULIbI.
B cooTBeTCcTBYIOLIME AYCHKH MATPULIBI HEOOXOAUMO 3aHECTU CHIIbHBIC
U cnabble CTOPOHBI NMPedIpUSITHS, @ TAKXKE PHIHOYHBIC BO3MOXHOCTU U

yrpo3el. O61uit Bun Matpuubl NepsnyHoro SWOT-aHanu3a NpUBecH
Ha puc. 33.

A
T Bo3avoxiocT Cuna
e (GnaronpusaTHble (npeumyluecTna)
5 hakTops!
g BHCIIHEHR Cpelibl)
>% -

Dunocopun

eTparerHn- (T T
T Vrpoan Cnaboctn
o (npotusoLieicTeNE (HenocTaTky
g BHELIHEH CHITLL) hupmul)
5
=

>
Cpena
BHertnas Buyrpe s

Puc. 33. Marpuua SWOT-aHanuaa

STEP-anaaus — 370 coctansiolias yacts SWOT-aHann3a, oTHOCH-
LUASICA K aHATU3Y DaKTOPOB BHEIIHErO OKPYXEeHUS:
* § — couuanbHble;
* T — TexHONOrNYeCKUe;
* FE — sxoHOMHYecKue,
* P — noauTtuueckue.
STEP-dakTopbl NpeICTaBIsAIOT cob0it Ty YaCTh BHELTHETO OKPYXKEHUSI,
Ha KOTOPYIO OpraHK3aliUga CriocoGHa 0Ka3aTh 0ueHb Majloe BIIUAHKE, He
FOBOPSA YXe 0 KOHTpoJie. TeM He MeHee 3TH (haKTOpbl MOTYT CUJILHO BIIUSITh
Ha MoKasaTe/y AesTeJIbHOCTH TypHcTcKoro npeanpusatus. Heobxoaumo
TIOHSITh ATY YaCTh OKPYXEeHUS, YTOOLI [IOCTABUTH CBOIO (PMPMY B HAMTYY-
1ee MOJIOXEHUE JUISI U3BJIeUeHUs BLIFOJbLI U3 GIarOMpUATHON! CUTYaLMK
Y IUIs1 TIPOTHBOAEHCTBUSA MHOXECTBY HeOIaronpUsATHEIX (haKTopoB.

4.1.3. NOBEAEHMWE NOTPEBUTENEN B COEPE TYPU3MA

TIpu naHMpoBaHMU MapKETHHTOBBIX MEPOTIPHSITUI pa3fINyaloT PhIH-
KV OTpebUTeNIe U pIHKY NIpedpUSITHIA.

Ha notpe6uTtenbcKoM phIHKE MOKYNAIOT YCIYTH JUT IMUHOTO MOTpe6-
JieHus. Ha nmoBeseHue moKymnaresist Ha 3TOM PbIHKE OKa3bIBalOT BIUSIHUE
YeThIpe OCHOBHbBIE IPYIIbI (paKTOpPOB: -
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1) KynbTypHOTO YpOBHS (KYJAbTYpa, CYOKYNbTYpa, COLIMabHOE MOoJIo-
XeHue);

2) couuanbHoro nopsinka (pedepeHTHbIE IPYNIbI, CEMbS, CTATYC,
poJib);

3) nuyHoro nopsaka (Bo3pacT, 3aHATUS, THUIT JIMYHOCTH, SKOHOMU-
YyecKoe MoJioxKeHne);

4) ncuxonoruueckue (MOTUBALIUSA, BOCIIpUATHE, YOEXIEHUA, OTHO-
LIeHUs).

Bee oHM naloT npencTasieHUe O TOM, Kax 3¢HeKTUBHeE OpraHN30BaTh
MapKeTHHT [U151 BbIOpaHHO Moe/ M IIOKYNaTeILCKOro noBeaeHus (puc. 34).

I/IHCprMEHTbl MAapKE€THHIa

Tosap, ueHa, METOIBI PEryaHPOBAHHS

Iloka3arens (paKTophl BIIHAHIA)

Mukpocpena Kynerypa O6uiecTBo Makpocpena
IMOCTaBIUIMKM, Cyb6kynsTypa PedepenTHas [TOJIUTHYECK s,
MOCPEAHKKH, CouuansHoe rpynna 9KOHOMHYeECKas,
KOHTAaKTHbIe TMOJIOXEHNE CeMbst TeXHHYecKas,
TPYIINBI, Mecto Cratyc reorpacdpuyeckas,

noTpeSuTenu XKHMTENIbCTBA Ponb IeMorpaduyeckas

1 2

JInuHOCTE Ilcuxonormst

Bo3spact Motupauus

3ansatue Bocnpunsatne

Tun nuyHocTH Y6exneHue

OkoHoMmuyeckoe | OTHomeHwne

TOJIOXEeHHE
Pon 3anaTui
3 4

Peaxiun MoKynare;is

* BBIGOD yCIIyTH

* BEIOOD MapKH YCITYTH

* BBIOOp MpojaBLa

* BBIOOp BpeMeHH IIOKYIIKH
* BpIOOp 06BLEMA MOKYTIKH

Puc. 34. Moaens nokynatenbckoro noseaeHun

1. PakTOpb! KYNLTYPHOTO YPOBHSI:

* KyNnbTypa, CYOKYNbTypa — onpeneasioT NoTpeOHOCTH 1 OBeAcHUE
JiIo60ro YesioBeKa. ITo TO, YTO OH NPHOOPETAET B Mpoliecce BOCTpHU-
ATHS, pa3BUTHS B KOHKPETHO# cpejie (CTpaHe, HallMU, CEMbeE);
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* KyAbTypa 3aBUCUT OT COLMaILHOTO nojioxeHus. MccnenoBaHus
MOKa3bIBaIOT, YTO NPEACTABUTE/M OTNpeesleHHOTO 06LUECTBEHHOTO
KJacca 0651a0a10T CXOIHBIM TIOKYATENbCKMM MOBEAeHHUEM;

* MoKynaTeJbCKOe MoBeJeH e 3aBUCUT OT MeCTa XXHMTEIbCTBA: KaX-
Jbl pBIHOK CTpaHbl MMEET CNPOC Ha pa3/iIMuHbIe TOBaphl.

2. ®akTophl coLMaibHOTO NopsaKa. BausaHue Ha roKynaTesist, uayllee
oT 0DlLecTBa, oTnpefesieTcsl TeM, K KaKoi rpynne HaceJeHUs! OH IpUHa-
IUTIEXUT, ero ceMeHHbIM TMOJIOXXKEHMEM, CTaTYCOM M POJILIO.

3. @axropsl pa3yiMyHoro nopsaka, [ToBeaeHue nokymnares B GoJbLiei
CTeleHH 3aBHCHUT OT KayeCTB ero JIMYHOCTH — BO3pacTa, 3Tala ceMeifHo!
XXU3HH, SKOHOMUYECKOTO NMONOXeHHS.

4. Tlcuxonoruyeckue gaktopsl. Ha coBepliieHue NOKYIKHM OKa3biBalOT
BJIMSTHUE NICUXO0JIOTMYecKUe (haKTOpbl, MOTUBALIMOHHBIE (haKTOpkI, Biieye-
HUA (Ha 6ecco3HaTelbHOM yYpoBHe). OTclola M MOTHBBI ITOKYTATeJIbCKOro
TOBEAEHHS.

[Ipn dopMupoBaHUU MOKYNATEJILCKOTO BOCTIPUATUS HEOOXOIAMMO
OBLITh FOTOBLIMH K €ro M3MeHeHUlo. Jlo Havana riaHUpoBaHUS Mapke-
TUHTOBBIX MEPOTIPDUATHI (pUpMe HEOOXOAMMO BHLISIBUTH BCEX LIEJIEBBIX
norpebutesieil U onpeneUTb, Kak NPoTeKaeT y HUX MpoLecc NPUHATHSA
pelleHNil 0 noKynKe. OTOT MPOLECC COCTOUT U3 CIEAYIOUIMX ITATOB;
oco3HaHue npobiembl, TOUCK WHbOPMaLIMHK, OlieHKa BapMaHTOB, pelle-
HHeE O MOKYINKe, peak sl Ha IMOKYIKY. 3agaya MapKeToJIoroB — MOHATh
pasjIMYHBIX YYaCTHUKOB TIpoliecca NMOKYMKK U pa3o0paThCcsi B OCHOBHbBIX
¢aKTOpax BAMAHUA Ha MOKYyNaTeNbcKoe MoBeAcH e,

AHaU3 peIHOYHBIX (MAPKETUHTOBBIX) BO3MOXHOCTE JaeT Hanpasjie-
HYE MapKETUHTOBBIX YCUIMA, HA KOTOPOM Ta MNIY MHasi TYphUpMa MOXET
IOBUTBHCS KOHKPETHBIX IPEHMYIIECTB.

Ha puc. 35 npencrapneHa olieHKa pLIHOYHBIX BO3MOXHOCTEH ¢ TOYKU
3peHus Leneit u pecypcoB TypdupMbl. MapKeTUHIOBast IesITEIbHOCTh Ha
PBIHKE JOJDKHA TOYHO COOTBETCTBOBATD LIEJIAAIM M pecypcaM KOMITaHHH.

Lens Typdupmbl — BBICOKUIl ypoBeHb MPHOBIJIE, BLICOKHIT YpOBEHD
cObITa, pocT NPOAaX Y 3aBOeBaHHE PacnojioXeHH s KiueHToB. B kauecTse
pecypcoB GUPMBbI BLICTYIAIOT KanuTall, TEXHONIOTUH, 8 TAKXE CYIIIECTBO-
BaHue 3PPEKTUBHLIX KAHATIOB COLITa TYPUCTCKOTO NPOAYKTA.
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CoBMecTHMa JIH Llens — nonyyenue | HET
BOIMOXHOCTb, OT- npubsuin
KpbiBalonasnca
Ha PHIHKE, C Le/A- Ja
MU HHPMEI?
Hens — gocricke- | Her
HHE KOHKPETHOTO >
obbema chriTa
Ja
Hens — poct Her
npofax
Ha
1lens — 3aBoeBanue | Her R
PAaCIIOiOXeHHA >
KJIMEHTOB
Ha
CosMecTHMa JIM
BO3MOXHOCTB, OT- Pacnionaraer nut Ja Moxuo mu nony- | Her
KpBIBaIOLIAsCcs > ¢bupma HeoOxomM- D] YT €To ¢ yMepeH- >
Ha pBIHKE, C pecyp- MBbIM KamuTanoM? —— HBIMH M3JepXKaMu?
camMu GUpPMBI?
Ja Aa
Pacrionaraetm  [€ MoxHo nu nojy- H
¢dupma nponasoa- | Aa YUTh HOY-Xay C €T |
CTBOM WIH 7l  ymepeHHBIMHU
HOy-Xay? —1  nagepxkamu?
Jla Aa
-
grecnonarieran (€ Moo i o
P - Ha | snyunts c ymepeH-
MEIMM BO3MOXHOC- HBIMH >
TAMM cﬁbrra? —  nagepxxamu?
Typripoaykra’?
a
X Ja OTBepruure Ty
IMpuctynaitre BOIMOXHOCTE, (¢
K crefyoueMy [€ OTKPBIBAIOINYIOCA
sTany Ha pbIHKE

Puc. 35. OueHKa pbIHOYHBIX BO3MOXHOCTEe#
C TO4KU 3peHUnn Leneil n pecypcoB Typhupmbl

4.2. OTBOP LENEBbLIX PbIHKOB B TYPU3ME

Kaxnslit npeanprHuMaresb B cdepe TypUsMa J0XeH BhISIBUTD JUIS
cBoeil yenyru Haudosiee BLITOIHbBIE TPYNNEI NTOTpebuTelieii, onpeaeauThb
WX KOJIMYECTBO U 3ahpUKCUPOBATh CBOH PhIHOK. JIpYyrMMHU clioBaMH, He-
00X0MMO OCYLIECTBUTb Mpoliecc oT6opa Lie/ieBbIX PhIHKOB, KOTOPbIH
BIJTIOYAET YEThIpE ITana:

1) UaMepeHKe ¥ TPOrHO3IUPOBAHHE CIIPOCa;

2) cerMeHTHpOBaHUe PLIHKA;

3) oT60p LiefEeBbIX CErMEHTOB PLIHKA;

4) Mo3MOHMPOBaHKE TOBapa Ha PbIHKE.
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4.2.1. UBMEPEHWE CNPOCA

Ha ocHoBaHMU CTaTUCTMYECKUX MCCeOBaHUH OLlEHUBAIOTCS BENU-
YKHa crpoca, HallpUMep Ha TYPUCTCKHI NPOAYKT, M IIPOrHO3 €ro u3me-
HeHuit. [1aBHOE onpefeNuTh Gyaylne o6beMbl NPOAaXX KOHKPETHOTO
TYpHCTCKOIO TMpoayKTa. JIjsi 3Toro Heo6XoAMMO HOCTPOUTh IKOHOMMU-
YECKYIO MOJieJIh.

s pa3spaboTKy 5KOHOMHMYECKUX MOoJieeid, OTTMChIBRIOLIMX 3aBUCU~
MOCTb CIIPOCa Ha TYPUCTCKYIO YCYTY OT BIMAIOIIUX Ha Hero (hakTopoB,
HEeOoOX0AUMO IpH MMOMOILUM MapKeTUHIOBBIX MCCIELOBAHUI TOCTPOUTh
rpadUKy crpoca Y NpeanoXeHus, MaCTHUHOCTU CIIpoca U MpeioXe-
HHUIA.

C noMolublo aHaM3a rpaduka crpoca MOXHO PelUTh CleAyIolIue
3a/1aum:

1) onpeaenuTh BEJWYMHBI CIIPOCca — KOJIMYECTBO NPOIaBaEMOTIO TY-
PHCTCKOrO NMPOAYKTa MPH JIIOOBIX U3MEHEHHUAX LIeHbL;

2) onpenenuTh XapaKTep M3MeHeHUsl cripoca Npu U3MEHEHHsX LieH
Ha TYPUCTCKMUIH NPOAYKT M KOJMYECTBO NpPOAABAaEMbIX MO 3TUM lileHam
TYPUCTCKUX MPOAYKTOB.

HameHeHue cripoca (MoNOXeHUST KPUBO U ee GOpPMEI) 3aBUCUT OT
N3MEHEeHU:

1) BKycoB noxymnareei;

2) unciia nokynarTesen;

3) noxona nokymnarenei;

4) 1eH Ha CONMYTCTBYIOLIME TYPUCTCKHE MMPOAYKTHI;

5) noKymareJbCKUX OXHIaHHUI.

3agaum MapKeTHHTIa ¥ UCIIONb30BaHHE €T0 MHCTPYMEHTOB 3aBUCHT OT
COCTOSIHUSA cIIpoca Ha TYPUCTCKUH MPOAYyKT.

1. Ompuyamenshvotii (Hecamuenotil) cnpoc — PHIHOK HaXOINTCA B COCTO-
SIHUW OTPULIATENIBHOTO CIpoca, eci 60Jbliiasi ero yacth (MOKyIaTesu)
HEIONIOONMBAIOT TYPUCTCKU M IIPOYKT Y COTJIaCHBI laxe Ha Olpelie/ieH-
Hble U3JIEPXKKHU, JIULLIL Obl U30exXaTh ero.

3agaya KOHBEpPCUOHHOTO MapKeTUHIa — MpoaHaIu3HpoBaTh MPUYHU-
HBbI HETIPUSI3HU K TYPUCTCKOMY TPOIYKTY, MOXET JIM porpaMMa HOBOTO
MapKeTHHIra U3MEHUTb HeraTUBHblE OTHOLIEHUS pbiHKA (M3MEeHEeHHUe
TYPUCTCKOIO NMPOAYKTa, CHUXEHUE 1LieH, aKTUBHOEe CTUMYJIMPOBaHMe
(CHMXeHUE HAJIOrOOOJI0OXEHHNS U T.1.)).

2, Omcymcemeue chpoca — MOKYNaTeIn He 3aUHTepecoBaHbl TYPUCTCKUM
MPOAYKTOM HJIH Oe3pa3/InyHbI K HEMY.

3anaya CTUMYNIMPYIOIIErO MapKeTHHTa — OThICKATh CIIOCOGHI YBA3KU
MpUCYLIUX JaHHOMY TYPNPOAYKTY BHITOM ¢ €CTECTBEHHBIMHU MOTPeOHOC-
TSAMM ¥ MHTEpecaMM YeJloBeKa.

3. Ckpoimeiii (nomenyuanshutii) cnpoc. MHorHe noTpeGHUTENN MOTYT
UCIILITBIBaTh CUJILHOE XKeJlaHUe, KOTOpOoe HEBO3MOXHO YOBJETBOPHUTD
MMEIOUIMMUCS Ha PEIHKE TYPUCTCKUMM MPOAYKTaMM.
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3agaya pa3BUBAOLLIETO MAPKETHHTA ~— OLEHUTDb BeJIMUUHY MOTEHLIH-
aIbHOTIO pPhIHKA U co3iaTh 3¢ (eKTUBHBIE TYPUCTCKHUE MTPOAYKTHI, CIO-
coOHbIE YIOBJIETBOPUTD CIIPOC.

4. Haoarowuii (cHuscarowuiics) cnpoc. PaHo WY MO3IHO CIPOC Ha TOT
WM MHO# BUI TYPUCTCKUX NMPOAYKTOB GYAET CHUXAThCS (YAOBIETBOPEH
CIIPOC WMJIH 110 APYTUM TIPUYMHAM).

3apmaueil peMapkeTHHra GyAeT BbISICHEHHE NMPUYUH MaJeHUs KOHB-
IOHKTYDPbI U ollpefie/ieHue TOro, MOXHO JIM CTUMYJIMPOBATh COBIT NTyTeM
OTbICKAHHsI HOBBIX LieieBhIX pbiHKOB (Poccus, Adpuka K T.1.), 160 H3Me-
HEeHHU4 LeJieBbIX XapaKTepUCTUK TYPUCTCKOTO MPOYKTa UJIM TBOPYECKOTo
MEPEOCMBICIIEHHS TOAX0/a K TIPEJUTOXEHUIO TYPUCTCKOTO NMPOAYKTA.

5. Hepezyaapnolii (koaebarowguiics) cnpoc. Y MHOTUX (GPUPM KonebGieT-
cfl COBIT (CE30HHOCTb TYPUCTCKOTO MPOJAYKTa CBfA3aHa ¢ peaiu3aliueit
BHYTpeHHero Typusma). B mysesix B OyfiHue IHN HeT MoceTuTeneil —
B BLIXOJHble IHU 3aJlbl NIepenoHeHbl. 3agaya CUHXpoMapKeTUHra —
U3bICKATh cocobbl CraauTh KojieGaHUsl B pacrpelleleHWH clipoca Mo
BPEMEHU C NOMOLbIO TMOKHX LIEH, Mep CTUMYAMPOBAaHUS W TIPOYHX Mep
nobyXneHus.

6. Ionrouennstii (coomeencmayrouuli 803IMONCHOCHAM RPEONPUAINULA)
cnpoc cyulecTByer, Korina Typdrpma ynosieTBopeHa CBOUM TOProBbIM
060pOTOM.

3apaua noaaepXXHBaloLIero MapKeTUHTa — ITOAAEepXHUBATh CYLLECTBY-
I0LIMIA ypOBEHB CIIpoca, TaK Kak MoTpeOUTeIbCKUe 3aNpoChl MEHSIOTCS
U, KpOME TOTO, YCUNUBAETCA KOHKYPEHLHS.

dupma JOMKHA HEYKOCHUTENILHO 3a60TUThCS O KaueCTBe TYPUCTCKO-
TO MpPOoAYKTa U 06CAYXMBaHUsl, CICAWTD 32 YPOBHEM [1O0TPEOUTENLCKOI
YIOBJIETBOPEHHOCTH.

7. UpeamepHstii chpoc — ypoBeHb CIIpoca Bhlllie, yeM TyphupMa MoXeT
YIOBJIETBOPHUTD.

B maHHOM cnydae 3amayeit MapKeTHHTa SIBJISIETCA «I€MapKETHHI»,
T.e. HEOOXOIMMO HalTH crocob CHUXEHUS cripoca (MOoBbILLIEHME LieH Ha
TyTEBKH).

8. Hepayuonansnuiii (uppayuonansubiii) cnpoc. TlpotuBoaeifcTBre crpo-
Cy Ha TypUCTCKHE NPOAYKThI, He Oe3onacHble 11 310poBbs (HanpuMep,
ornacHble BUAbI IaiiBUHTA).

3agaya NpoTUBOAEHCTBYIOLLIETO MapKeTHHTa — yoeauTh tobuTeneii
9KCTpEeMaIbHOrO TYPH3Ma OTKa3aThCs OT CBOMX MPUBLIYEK, paclpocTpa-
Hsisl ycTpalllalolike CBeleHUS1, Pe3KO MOJHMMast LieHbl HJIM OrpaHUyHuBas
JIOCTYITHOCTb TaKOT'O TYPUCTCKOTO MPOAYKTA.

Jliobas pupMa noKHA CO3HABATD, YTO €€ TIPOAYKTEI U YCIYTH HE MOTYT
HpaBMTBLCSA CPa3y BCeM MMOKYIMATesaM,

SBOJIOLUS B3MIAAOB Ha OOGCIyXHBaHHE DLIHKOB TYPUCTCKHX IpeN-
NPUSITHHA NpoLLJIa TPY 3Tarna:
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* Maccoeuwit mapxemune. ITponapell 3aHUMaeTCsl MACCOBBIM MTPOM3-
BOJICTBOM, MaccOBBbIM paclipe/ie/lIeHHeM MU MacCOBbIM CTUMYJIH-
pOBaHMeM cObITa OJHOTO M TOTO Xe TYPUCTCKOTO IIPOAYKTa s
BCex Mokynareseil cpa3y (rnpumepHo 1980—90-e rr. B GbiBLIEM
COBETCKOM 00I111eCTBE).
Tosapro-dugppeperiyuposartstii mapxemute. IlpogaBel TPOU3BOAUT
[(Ba UM HECKOJIbKO TYPUCTCKHX MTPOXYKTOB € pa3HbIMU CBOMCTBA~
MH, pa3HOro KayectBa U T.M. (koHel 1990-x rr. B Poccum).
Lenesoii mapremune. TIpou3BoaUTENb TYPHPOAYKTA MPOBOIMT
pa3rpaHuYeHue MeXIy CerMeHTaMM pblHKa, BHIGMPAeT U3 HUX
OJMH MM HECKOJIbKO U pa3pabaThiBaeT MPOAYKThl U KOMIUIEKCHI
MapKeTHHra B pacyeTe Ha KaXJblil U3 0TOGPaHHbLIX CETMEHTOB.
Takoit LieneBoit MapKeTUHT TpebyeT MpoBeAeHHUsS TpeX OCHOBHBIX
MeponpusTuit (puc. 36).

CermeHTHpO-
BaHIe PHIHKA

BoiGop uenenbix
CerMeHToB PhIHKA

Io3muuonnponanie
TOBApPA HA PhIHKe

1. Onpeaenenue

3. OueHKa cTeneHu

5. PeLueHue o 1no-

TIPUHIMIOB Cer-
MEHTHPOBAHUA
pbIHKa

2. CocTtaBneHue
npoguneii no-
JTy4EeHHBIX cer-
MEHTOB

MpUBIEKaTeb-
HOCTH MOJIy4YeH-
HBIX CErMEHTOB

4. Bri6op onHoro
WIH HECKONBKHX
CEerMEHTOB

IUIHMOHUPOBA-
HUHK TOBapa B
KaXJIOM M3 Iiee-]
BbIX CETMEHTOB
6. PaapaboTka KOM-
TIeKca MapKe-
TUHT2 JUIST KaX-
JIOTO LIENEBOro
cerMeHTa

Puc. 36. Meponpusatus uerneBoro MapkeTUHra

IMponecc pa3buBKH MoTpeGHTENEN HA TPYNLI HA OCHOBE pa3IMyuil B
HYXXIax Ha3blBaeTCAd CerMEHTUPOBaHHUEM PhIHKA.

Mapremunzosoe ceemenmuposaniie polHKd — 3TO TPYNIITUPOBKA MOKYTIa-
TeJiell B 3aBUCUMOCTH OT UX peaKLVY Ha pa3/IMyHbie CTUMYJIBI IPOAABLIA.
Takum o6pa3oM, KaxIblii cerMEHT PbIHKA COCTOMT M3 IMOKYIaTeeit,
ONMHAKOBO pearupyIolIuX Ha OOUH U TOT Xe MOOYANTEbHbBIH CTUMYJL

IMonGop HaubGosiee BLIFOAHBIX KIIMEHTOB (TaK Ha3biBAEMOTO 1IeJIEBOTO
pbIHKa) — BaxKHelllee, MICXOQHOE MapKeTUHTroBoe penienne, O 3HaYeHUK
CErMEHTHPOBAaHUS pbiHKA CBUJETENLCTBYET M3peueHue [nutepa Jotinsg —
creuMajKcTa o MapketHHry: «Ecnu ¢dbupma He cymeeT pa3buTh phIHOK
Ha cerMeHTHl, TO PBIHOK pa3o0beT (hHpMy Ha cerMeHThI». B kauecTbe Kpu-
TEepUs CECMEHTUPOBaHUSA PhIHKA UCTIONIB3YIOTCS caMble pa3Hble paKTophI:
MOTPeOHOCTH 1 AOXOAB! MOoKynaTeseit, BpeMsi U MeCcTo KYIJTU-TIPOAAXH,
BO3pacT U COLMaIbHOE IMOoJIoXeHHue NoKynartejaeh U T.A.
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BrinensioT cneayollide BHAb! CErMEHTALUMH:

1. Ceemenmayusa npodykma (moeapa uau ycayeu):

1) o cocrany:

° eAMHUYHBIE TIPOAYKTHI;

* MPOAYKTHI-TPYIIIIHI;

* MPOAYKTHI-OOBEKTHI,

* MPOAYKTHI-TIPOrpaMMBi;

2) 1o Ha3HaYeHHUIO:

* noTpebHUTeNbCKHE TIPOAYKTHI;

* [pPOU3BOJNCTBEHHBIE MPOJYKThI;

*  YCHyIH,

3) no xapaxrtepy notpebieHus:

* [OpPOAYKTHI AOJITOCPOYHbIe (MCIONB3YIOTCS B HECKOJIBKUX LIMKJIaX
noTpebacHUSA);

* MPOAYKTHl KPaTKOCPOUYHKIE (MCIOJb3YIOTCS B OJHOM LMKJIEe TIOT-
pebnenus);

4) 0 XapakTepy clpoca:
NpOOYKThI 0CO6Oro Crpoca;

* NPOAYKTHI TACCUBHOTO CIpOCa;

* MPOAYKTHI NOTEHLUHANBHOIO (CKPBITOrO) CIpoca;

* MPOAYKTHI Npe/IBApUTENILHOTO CIpoca;

* TNPOAYKTHI NOBCEIHEBHOTO CIpoca.

. Ceemenmauus nompebumeneil

A. EIMHHYHBI YK TPYNIIOBOM NOTPeGUTEND.

b. KoHeyHbIl MOTpeOUTENb UK NTOTPEOUTENb-TTOCPENHHK.,

B. ITo oTHOLIEHMIO K TPOAYKTY (aBaHrapaucT — 2,5%, G6LICTpo pearu-
pylouuit — 13,5, 66icTpo pearupyiolliee 60JbUIMHCTBO — 34, MEJIJIEHHO
pearupyioliee 60JIbILKMHCTBO — 34, KoHcepBaTop — 16%).

I'. I'lo noxony:

3% — «cynepborartbie» (OTPEOUTENLCKHME HHTEPECH OXBATHIBAIOT
DLIHOK SIXT, 3eMeJib, IParoleHHbIX KaMHeil);

12% — «Gorarbie» (MOTpeGUTENLCKHE WHTEPECHT — PBLIHOK JOMOB,
KBapTUp, JOPOTUX MalllMH, AparoleHHbIX METAJJIOB);

25—35% — «cpenHeboratbie» (MOTPEOUTENBCKUE MHTEPECH — PHIHOK
MallWlH, KBapTHp, ObITOBOM TEXHUKH, SKCKIIO3UBHOM ofieXbl, Mebe-
nu);

25—35% — «cpenHeGenHble» (TOTpeOUTENBCKHE MHTEPECH] — PHIHOK
JlelIeBbIX aBTOMOOMIIEH, CMOPTUBHOI OlIEXX b1, TENEBU3OPOB, XOJIOANIb-
HHMKOB, Mara3uHoB «Clenaii caM»);

15% — y yepThi GemHOCTH;

3% — HKXe YepThl GeTHOCTH.

3. Ceemenmayus KoHKYpeHMOog:

A. PuiHouHBI#t nunep (market leader) oxsathiBaeT 40% priHKa U 60-
Jiee.

N
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B. IperenmenT Ha nuaepcTBo (market challenger) — 6onee 30% puIHKa.

B. KonkypeHTOoCnoco6Hbl#l nocienoBatensb (market follower) — ot
20% W BhlliLe.

I'. Aytcaiiaep (market nicher) — meree 10% priHKa.

4. CeemeHmayus polHKa:

A. Teorpacduyeckas (rno reorpadruyeckuMm o6beKTaM, MpU3HaAKaM
KJIMMaTa ¥ MECTHOCTH).

b. Jdemorpaduyeckas (oj, Bo3pacT, ceMeiiHoe MojoXeHue, Hallko-
HaJILHOCTh M T.1.).

B. ITcuxonoruyeckas (o MpU3HaKy NpyUHaIEXHOCTH K ofipe/ie/ieH-
HOMY CJIOIO O0ILIeCTBa, IO CTHJIIO XKH3HH).

I'. IloBenenyeckas (1O YPOBHIO 3HAHUSI M OTHOMIEHHS K NpPOLYKTY,
IO MPUBbIYKAM).

A 1 b cocTapsiioT reofieMorpacu4ecKyio cerMeHTalllIo.

B 1 I' onpepensiior ncuxorpaduyeckylo cerMeHTalHIo.

HauGosiee BBITOAHBIN cerMeHT NOIKeH 061a1aTh BBICOKMM YPOBHEM
TEKYLIEro cObiTa, BLICOKOK HOPMOi NpUObUIH, c1aboi KOHKYpPEHUMEHR
(puc. 37).

Komrutexc MapkeTusra GpupMb [:::}EHOK

HenuddepeHurponannbtii MapKeTHHT

BapuaHT | KOMIUIEKCa MapKETUHIa cbanbx[LZ&Cemem PBIHKa |

BapuaHT 2 KoMmiekca MapKeTHHIa GUpME! CerMeHT pbIHKa 2

BapuanT 3 KoMIUIeKca MAPKETHHIA (bupl\ml;::}CemeHT PHiHKa 3’

Juddepernuposannsiii MapKeTHHT

CerMeHT pbiHKa 1
E(ommlel(c MapKeTHHTa GHUPMEI j___c CerMeHT pbiHKa 2

‘CerMent paiiika 3

KoHueTpHpoBaHHbIit MAPKETHHT

Puc. 37. Tpu BapnaHTa cTpaTermm oxsara pbiHka

Ho3uyuonuposanue mypucmcrkozo npodykma — onpejiefieHue ero Mecta
Ha pbIHKeE B PATY APYTUX aHAJIOTUYHBIX TYPUCTCKUX MPOAYKTOB C MO3ULIUIA
NoTpeGuUTeNA.

TosuiMoHUpoBaHUe BKJIIOYAET B ceOsl olpeieieHHe 0COOeHHOCTEH,
XapaKTepHBIX YEPT, OTIUYAIOIIMX TTPOAYKT OT aHAJIOTMYHBIX TYPUCTCKUX
[IPOAYKTOB-KOHKYpeHTOB. [jist 3TOro pa3pabaThiBaeTCsl COOTBETCTBY-
011U MapKeTUHT-MUKC, KOTOPEIA 0GeCTeYUT KOHKYPEHTOCIIOCOOHOE
TIOJIOXXEHKE Ha phIHKE.
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OtMeTuMm 6a30Bble CTpaTermy MO3UIIMOHUPOBaHKS TYPUCTCKOTO Mpo-
JYKTa B 11eJIEeBOM CerMeHTe:

* MO3IULHUOHHUpOBaHUE, OCHOBAHHOE H2 OTNIMYMTEJLHOM KayecTBe
TYPHUCTCKOTO MPOAYKTA;

* NO3ULIMOHMPOBaHME, OCHOBaHHOE Ha BbIroJax OT NpHOOpeTeHuUs
TypHUCTCKOTO MPOJAYKTa UJIM Ha pellieHUAX KOHKpeTHOW Ipobiie-
MBI}

* MO3MUHMOHMPOBaHHE, OCHOBAaHHOE Ha 0COO0M crocobe MCOJb30-
BaHMS TYPUCTCKOI'O MPOAYKTa;

* TO3MLHMOHMPOBaHUE, OPUEHTUPOBAHHOE Ha oIlpele/ieHHYIO KaTe-
TOpPHIO MOTpEOHTENIEH;

* TO3MUMOHMPOBAaHUE IO OTHOLIEHUIO K KOHKYPHPYIOUIEMY TYPUCT-
CKOMY MpPOAYKTY;

* NOo3MUMOHUpPOBaAHUE, OCHOBAHHOE Ha pa3pbiBe C OMNpele/IeHHO
Kareropuieil TYpuCTCKUX NMPOLYKTOB.

TakumM 06pa3oM, MNO3ULIMOHUMPOBAHKE TYPUCTCKOrO IPOYKTa B 1ieJie-
BOM CErMeHTe CBSI3aHO C BbIIEJIEHHEM OTJIMYMTE/IbHBIX €T0 TPEUMYLIECTB,
ynoBJeTBOpeHVeM cneludruecKuX NoTpeOHOCTE WK onpelelleHHoi
KaTeropMu KIMEHTOB, a TakXe ¢ GOpMUPOBaAHNWEM XapaKTEPHOTO UMHUIXA
TYPUCTCKOTO MPOAYKTa U (WIH) HUPMEL.

Peanusaums no3suumoHMpoBaHHs TYPMCTCKOTO NMPOJAYKTa HaMpPsAMYIO
cBsi3aHa ¢ pa3paboTKoll MapKeTHMHIOBOTO IJlaHa, KOTOPHIH HOJIXeH
BKJ1IOYaTh MapKETUHTOBbIE HCCIIeNOBAHUSA, pa3paboTKy ToBapa, NoJIMTHUKY
LleHOOOpa30BaHHMsl, METO/Ibl paclpoCTpaHeHUS W IIPOJBUXEHHS TYPUCT-
CKOTO TnpoaykTa. TakuM 06pa3oM, cerMeHTallusl pbiHKa, pe3yibTaTOM
KOTOpPOH siBJIsieTcsl BblEJIeHHe OJHOPOOHBIX ITpyNn NnoTpeduTenei co
CXOXHMMU MOTPeOHOCTIMHU U MOKYNATeTbCKUMHU NPHUBBIYKAMI{ N0 OTHO-
HEHMIO K KOHKPETHOMY TYPIPOAYKTY, NaET BO3IMOXHOCTb TYPUCTCKOMY
MpeATNpUSATUIO KOHIEHTPUPOBATL CPEACTBA Ha ONHOM WJIM HECKOJBKHUX
KOMMepHeCcKUX HarpaBIcHHUAX NeATeIbHOCTH.

4.3. PASPABOTKA MAPKE'I:MHI'OBOﬂ CTPATEIUun
NPEANPUATUN TYPU3IMA

B HacTosilliee BpeMsl 3Ha4YUTeJbHO BO3pOC/a pojib CTPAaTETMYECKOTro
MOBEJEHUS, NO3BOJISIONICTO hUpMe (KOMMAHUM) «BLIXKHUTE» B IOJITOCPOY-
HOIf KOHKYpeHTHO#t 6opr6e. [ToaTtomy JloGoMy TipeAnpUATHIO TYpH3Ma
HeoOX0AMMO BblpaboTaTk CBOIO CHCTEMY CTPAaTETMUeCcKOro yrpabBJieHus,
KOTOPYI0 pacCMaTpUBaloT KaK IMHAMHYECKYIO COBOKYNHOCTh NATH B3aK-
MOCBSI3aHHbIX YIpaBJleHYeCKUX npoteccoB (puc. 38).
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v

AHayu3 cpensl

N
Onpepenelne e N Bri6op
MUCCHU U Lieneit \ cTpareruu
A A
BrinonHeHue crpateruu
i OueHKa ¥ KOHTpPONIb
2| BBINMOJIHEHHS cTpaTernuu

Puc. 38. CTpyKTypa cTpaTernyeckoro ynpaBneHua

BaxXHbBIM 3Taf10M B Hell iBJIsIeTCs BBIOOp cTpaTeryin. Cmpamezus — 310
JIOJ/ITOCPOYHOE HanpaBjieHUe pa3BUTHSI OpraHM3alMn, Kacaloleecs cde-
pbl, CPEJCTB U POPMEI ee AeATeIbHOCTH, CUCTEMbl B3aHMOOTHOLLIEH M
BHYTPH OpraHM3alliK ¥ BHEIIHEM OKPYXXeHHH, IPUBOsALLIEE K MOCTHXE-
Hulo Ueieil. Boiaensilor cTpaTternu pocta M cnana. K ctpaterusiM pocta
OTHOCSITCS BCe CTpaTeruy pa3sutusa dupMel (Ta6n. 10),

Tabnuua 10
Crpaterus pocta GUpMbI

Hanpannenne

pocra Bo3smoxHocTH pocta

JlenteabHocTh

WiHteHcnBHeIi | [nybokoe BHeapeHIe Ha
PHIHOK

PacuipeHne rpaHnu poiHKa
CoBepltieHCTBOBaH e

NpoAyKTa

Pe3sepnul paciuupeHis cOsiTa peastnay-
10TCS Yepe3 arpecCHBHBI MapKETHHT,
NPOHHKHOBEHHE Ha PLIHOK MJIIT ycoBep-
LIEHCTBOBaHK e NPOAYKTOB

LIMPOBaHHbII1

dukauus
Topi3oHTansHan oitpepcH-
¢uxauns
KoHrnomepaTHan nusepeii-
uxaus

WuTerpauu- PerpecciBHas HHTerpauua | Pesepnbl paciinpenis casseil peanit-

OHHBbII [TporpeccuBHan HHTerpauis | 3yioTcst Yepes MOCTABLUMKOB, CHCTEMY
lopi3oHTanbHas UHTerpa- | pacnpenefeHust Wi KOHKYPEHTOB
win

JuBepcuopu- | KoHuentpmuyeckas misepcu- | HachblleH1e TpanMLUIHOHHOTO PhIHKa

U YIOB/eTBOpEHUE TPALHMLIHOHHOTO
notpeGiTeNs TpeGyIOT pacluMpeH s Ho-
MeHKNATYphl TOBApOB H YCJIYT CXOXIIMIA,
TIOTIOJIHEH e HOMEHKJIATYPh! MIPOAYKTOB U
BHeApeHUs Ha HEeTPAJHLIHOHHbIE PLIHKI

Ha stame BriGopa cTpaTeruy pocta NpuHUMaeTCs pellieHHe 0 TOM, Ka-
KHMH cpecTBaMHu upMa OyaeT 100N BaThCsl CBOMX JOJITOCPOYHBIX Liesei
pa3BuTHA. ITo MHeHUIO UcceoBaTeNiel CTpaTernyeckoro yrnpasjieHus
Shendel and Hatten, «npuMepHo 80% cTpaTerMy opraHmsalldd — 3TO
cTpaterms MapkeTHHras. I1o3ToMy nMojuiepXxuBaTh o61LYI0 CTPAaTETHIO
KOMIIaHUHU — OCHOBHas 3ajilaya CTpaTeruil MapKeTHHra,

B oT/IMyMe OT TAKTHMYECKOTO (WM OTIepaTMBHOTO) MapKETHHI, CTpaTe-
THYECKHUIt MADKETUHT MpeacTaBisieT co60i KOMITIEKC LIECHHOCTE !, Liesei
Y TEXHOJIOTUH, obecneunBaloliMX NPorHo3upoBaHue, HopMHUpPOBaHUE,
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YAOBNETBOpEHUE, CTAOUIU3ALNIO U pacLIMpeHHe CIIpoca Ha uiey, ToBapkhl,
YCJIYTH MOCPeJACTBOM aHaJIM3a U ydeTa MaKpOTeHIEHLIMIA, XapaKTepHbIX
T LUKPOKOTO Kpyra COlMaJibHbIX, KYJbTYPHbIX, 9KOHOMHYECKUX, TIOJIU-
TUYECKUX sIBIEHUI1, U3y4eHHS peaJibHOTO U MOTeHUHaIbHOTo obpa3a Oy-
Jyliero norpeduTeist, phlHKa, cpeibl U GOPMHUPOBAHUSA 3TOTO 0Opa3a.

Cmpamezuyecrcuil Mapxemutz — 3T0 CUCTEMaTUYECKHU i, MOCTOAHHBIIH
aHaJIU3 TOTpeOHOCTEN KITIOUEBLIX TPYIII IIOTpeOUTeNeH, a TaKXe pa3pa-
60TKa KOHLUenUH 3pheKTUBHBIX TOBAPOB U YCIYT, 06eCTeYUBAIOIINX UX
M3TOTOBUTEJIO YCTOMUMBOE KOHKYPEHTHOE MoJIoXeHUe'.

[ToTeHuMan cTpaTerMyecKoro MapKeTHHIa peaiuayeTcsl Ha pa3TMyHbIX
YDOBHSIX YTIpaBJieHUsI TYPUCTCKOM OTpaciblo:

* Ha YpoBHE MeXIYHapoAHOro coobllecTBa OH TMO3BOJISIET pa3pa-
60TaTh JOJNTOCPOYHbIE TIPUOPUTETHI PAa3BUTHSA MEXIYHAPOAHOTO
TypU3Ma, METOIOJIOTHUIO U METOOUKY IJaHUPOBAaHUS IUHAMUKHU
TYPUCTCKOM OTpac/ii Ha HAaLlMOHATIBHOM M MeXpEerHoHalbHOM
YPOBHSAIX, BbIpabaThlBaTh €AMHYIO CTpaTerMio YCTORYWBOIO Mpo-
rpecca UHAYCTpUH TypU3Ma,

* Ha YpOBHE rocylapCTBEHHO MOMUTHKH UCITOb30BaH e BO3MOX-
HOCTeit cTpaTernyeckoro MapkeTrHra aejaet 6ojiee apheKTUBHBIM
Nnpoliecc peryjupoBaHUs TYPUCTCKON AesiTeTbHOCTH, Co3laBast
MUPOBO33peHYECKYI0 U MH(OPMaLIMOHHYI0 6a3y /UIsl onpejie/ieHUs
MPUOPUTETOB Pa3BUTHUS TypU3Ma 1 pa3paboTKH LieJIEBbIX ITPOrpaMM,
KOOpIUHALMK YCUJIMA U PECYPCOB rocylapcTBEHHOI0 1 4aCTHOTO
CEKTOPOB B CO3/IaHKHU TYPUCTCKOI1 HHPPACTPYKTYPhl, ONpencieHUs
TMPUOPUTETHBIX MEPOTNPUATHIA IO peKJlaMe TYPUCTCKHUX paifiloHOB B
LieJIsiX MOBBILIEHUS KX MPUBJIEKATEIbHOCTH U Ap.;

* Ha YpOBHe PYKOBOJACTBa (hMpMoil MapKETUHT SIBJISIETCS OCHOBOIA
pa3paboTku cTpaTerMy ee pa3BUTHUA, UAEOJIOTHHY TIOBeleHUsS Ha
pbIHKE, UHCTPYMEHTOM HCCJIeloBaHHS phIHKa, METOAOM pa3pa-
60TKU HOBBIX IIPOAYKTOB M YCYT, CIIOCODOM OpraHMU3aluy cobITa,
TIPOABUXEHUSI TOBAPOB HA PLIHOK, OCYIIECTBJACHUSA LeHOBOIA
TTOJTUTUKUZ,

OCHOBO# KOHLIENTYaJIbHOTO 060CHOBaHUS PbIHOYHOI cTpaTerum
(bHpPMBI CIyKaT pe3yabTaThl KOHBIOHKTYPHOTO aHaM3a ¥ CerMeHT, Mo3-
BOJISIIOLLIME:!

1) onpenenuTh oblllee COCTOSIHUE, TEHAEHLIMK M U3MEHEHUA U ITIOTEH -
LlMa/IbHble BO3MOXHOCTH PBIHKa TYpU3Ma,

2) oxapaKTepH30BaTh NeACTBYIOIIMX Ha HEM MpPOU3BOAMTeNeH (Kak
MapTHEpPOB, TaK U KOHKYPEHTOB), OLEHUTh YPOBEHb KOHKYPEHUHHU U
BO3MOXHEIE MPENATCTBUS Ha MYTU PHIHOYHOM 3KCMaHCHH;

V' 3anecoyxuii A.C. Crpateruyeckuii MapKeTHHT B Typu3aMe: Teopusa U npakTH-

ka. — CII6.: CITI6I'YII, 2003. C. 84.
! Tamxe. C. 85.
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3) yBUAETb HEOXBaYECHHbIC TIPEUTOXEHHUEM CETMEHTbI pbIHKa, TOYHO
OMpefeNNTb ero CTPYKTYPY H EMKOCTb;

4) pa3paGoTaTh B COOTBETCTBHU € 3alIpOCaMM LieeBLIX TPYIMIT HOMEH-
KJIaTypy ycnyr;

5) BeIcTpOUTDb 3D (DeKTUBHYIO CUCTEMY TIPOJBHXEHHUS MPOAYKTa, pa3-
paboTaTh peKIaMHYI0 CTpaTeruio;

6) OLEHUTb pecypchl ¥ BO3MOXHOCTH TypbUpMBI 1o anuddepeHuy-
allM{ K cleuuann3alury obclyXXUBaHUsl, paclUMpeHHI0 COLMaNbHON
6a3b1 noTpebuTesneil (HOBLIX CErMEHTOB PLIHKA), HOMEHKJIaTyph! YCIIYT 1
rpadrKOB NMyTellecTBHIA.

3areM BrIOMpaeTCcs OJJHA U3 BO3MOXHbBIX CTpaTeruid:

* (upmMa co3naer HOBbIH TYPIPOAYKT U NPOM3BOAUT YCJIYTH, OpUEH-
TUPOBaHHbBIE HA YAOBJIETBOPEHUE e11ie He 3aKPhITHIX KOHKYpeHTaMH
MOTpe6HOCTE}H;

* OHa NMPOM3BOAMT NMPONYKTHl U YCIYIH, KOTOPBIE y>X€ UMEIOT Ha
TYPUCTCKOM DRIHKE NpefioxeHue, B Takom cnyyae yerex oGecrne-
YUBaeTCH 3a CUET MX NO3ULIMOHUPOBaHUS, T.€. BHEAPEHHS B CO3HAa-
HHUe rorpebuTeseit peacTaBieHUit 00 OTIMUNTEbHBIX CBOMCTBAX
JaHHOTO TIpoAYKTa',

BoigensioT cnenyioiiye B! MApKeTHHIOBBIX CTpaTeruit (puc. 39).

Ba3osrie MApKETHHIOBHIC CTPATErNN

Crpaterus < ' |—> Crparerns

MaccoBOro MapKeTHHra LICNEeBOro MapKeTHHra

Crparerns
mddepenumaunn

Puc. 39. Buabl MapKeTUHIroBbIX cTpaTerunii
TYPUCTCKOro NnpeanpuaTna?®

1. Cmpameeus maccogozo mapkemunea (audepcmeo ¢ obaacmu U3oep-
Jrcex) — TpedrnosiaraeT JOCTUXEeHNEe KOHKYPEHTHBIX NIPeUMYLUECTB MO
U3aepXxkaMm. PUpMa OpUEeHTUPYETCSA Ha MIHPOKUI KPYT KIMEHTOB, YbH
NOTPeOHOCTH UMEIOT CX0XUe YepThl. CTpaTerus AOCTHXEHUS TUIepcTBa
o U3AepXKaM HauboJlee yCIelHa, eCiiu:

* TNPOM3BOAUMBIH TIPOAYKT CTAHAAPTEH;

* LleHOBasi KOHKYPEHLHS Cpey MPoaBLIOB 0COOEHHO CHITbHA;

* pa3NMyMs B LieHe AJIS [TOKYNaTelis CYLIeCTBEHHEL;

* LeHOBasl BJacTh [TOKyMaTeseil 3HaYUTENbHA;

* 3AacTUYHOCThH CIpoca M0 L{eHe BhICOKA.

Ha npakryke faHHas cTpaTerusi IpUMEHseTCs MO OTHOLLEHUIO K To-
NMYJISIPHBIM MacCOBBIM HalpaBleHUAM OTHbIXa, Ha KOTOPHIX TYPUCTCKOE

V' Banecoyxuii A.C. Yxa3. cou. C. 270—271.
2 Caax A.3., Iuenuunsix 10.A. Yka3. cou. C. 170.
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NpeanpUsTHe MMeeT onpeleJeHHbI OMBIT paboThl, KaHaJbl paclpo-
CTpaHeHHs1, 03BOJISIoLLHE 0becreyBaTh KpYIHbIE TAPTUH TYPUCTCKUX
OTMPaBOK C MIOCTOSIHHOM peryJisipHOCTHIO.

OaHako gaHHas CTpaTerus UMeeT psij CyLLeCTBEHHBIX HEJOCTAaTKOB:

* oHa MeHee rMOKas ¥ He BCer/ia MOXET COOTBETCTBOBATh PEaJIbHBIM
MOTPe6GHOCTSIM TYPUCTCKOTO PhIHKA;

* Heloporue Typhl pUBJieKatoT 6ojiee «GeTHbIA» , XOTS M MHOTOY MC-
JIEHHDBI CETMEHT pbIHKa, KOTOPbIi, OIHAKO, HE MOXET [T03BOJIUTh
cebe yacThle MYTeeCTBHS;

* yXyOllleHWe KayecTBa oOCNyXKUBaHUS TYPUCTOB.

2. Cmpamezus ughepenyuayuu (OugdepeHyUposanHozo Mapkemutea)
3aKJTI04aeTcsl B TOM, YTO TYPUCTCKOE ITpeINpUsITHE MpeIaraeT [IPOAYKTHI,
3HAYUTEJIbHO OTJMYAOLLIHecs] OT YCJIYT KOHKYDPEHTOB, HallpaB/IEHHBIE Ha
yIOBjIeTBOpeH e cliellupUUECKUX HYXI MoTpeGuTeneil. YeM cunbHee
OTJIMYUS MpellaTaeMblX TOBApOB OT APYTUX aHaJIOTHYHBIX TOBApOB, TEM
3HaYUTEJIbHEE [IPEUMYILECTBA KOMITaHUH.

Cpenn 0CHOBHEIX NPEUMYILECTB cTpaTerMu AuddepeHanm MOX-
HO BEIENUTL HM3KYIO UYBCTBUTENIBHOCThL MOTPEOUTENCH K MU3MEHEHUSIM
LIEHbI B CBA3H C TEM, YTO CYILLIECTBYET Olpe/ie/leHHas CBS3b oTpebuTeseit
C UMHDKEM TIPEANPHATHS, YTO CO3JaeT BO3MOXHOCTh KOHKYpHPOBATh C
LIEHOBBIMU JIKJepaMHu.

Puck crpateruu nuddepeHumnaund o6yciioBlieH BO3MOXHOCTbHIO
YCTAHOBJIEHMSI CJIMIUIKOM ‘BbICOKOW L€HBI, HEQOCTYIMHOM MOTpeGHUTETIO,
1 pe3KOro U3MeHeHHs CUCTEMbI LIeHHOCTe |, MpH KOTOPOM UMUJIX Ipeji-
MIpUSATHSI MOXET MOTEPATh CBOE 3HaYeHKe.

3. Cmpameeus yene6ozo (KOHUEHMPUPOBAHHO20) MAPKemUHaa IIpEATIoNa-
raet, YTo bupMa KOHLIEHTPUPYET CBOM YCHIIUS Ha OHOM WJIH HECKOJIBKMX
HEMHOTOYHMCIIEHHBIX CETMEHTAX PbIHKa M TIpe/l/IaraeT NpoAyKThI B pacyeTe
Ha yIOBJETBOPEHKE MOTPEOHOCTE MMEHHO 3TUX I'PYII KJIWeHToB. JIn-
JepCTBO B clieIU(PHUYECKOM CerMeHTe JOCTHraeTcs yepe3 HU3KKe 3aTpaThl
U LEHB! MJIM YHUKAIBHOCTD MPeLIOXEeHUS IUOO0 TO U IPYroe BMecTe.

Takoit cTpateruu cieayet 6OJIbILIMHCTBO HEOOJBIIMX Y HE UMEIOLLIMX
3HAYUTEbLHBIX PBIHOYHBIX MJIH (PMHAHCOBBIX BO3MOXHOCTEH TYPHCTCKHX
NpeANpHUsTHIL, TaK KaK OHa He TpeGyeT CylIeCTBEeHHBIX YCHIIH i1, OrpaHui-
YMBas PEKIaMHYIO KaMIIaHUIO U JPYyrue MapKeTUHIOBblE MEPONPUSITHUS
TOJIBKO IpaHULAMH OHOTO cerMeHTa. PupMa obecrieunBaeT MpOYHYIO
PBIHOYHYIO MO3MLIMIO B BBIOpaHHBIX CETMEHTaX, [IOCKOJIbKY UMEET I10/-
pobHeiflyo HHDOpMaLMIO O TPeOOBAHHAX 3TUX CETMEHTOB, IPEKPACHO
3HaeT 0co6eHHOCTH 3aI1pOCOB MOTPEOHUTENEN W TOJIB3YETCH Y HUX XOpoLeii
penytauueit. OrHaKo JaHHas CTPATerusi MOXeT IIPHBECTH K pOCTY 3aBUCU-
MOCTH TYPUCTCKOTO IpeATIpUATHS OT IIOTpeOUTENE, 11060 U3MEHEHNE B
CerMeHTe MOXET HEraTUBHO CKa3aThCsI Ha JesiTeJIbHOCTH TPeANPUATHSL.

@upMbl Bee Gosblie MepexosiT OT MeTO0B MaccoBoro U AnddepeH-
LIMPOBaHHOIO MapKeTHHTa K TEXHUKE LeJIEBOro (KOHIIEHTPUPOBAHHOTO)
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MapKETHHTa, KOoTophlil roMoraeT UM TOJIHEE BRISIBJISITH UMEIOLIMeCs
MapKeTHHIOBbIe BO3MOXHOCTH. BMecTo Toro utoObl pacnbUiSThE CBOU Map-
KETUHTOBBIE yCUJUs, drupma MoxeT choKycHpOBaTh MX Ha MOKYNaTeNsAX,
HaunboJiee 3aHHTEpeCOBaHHBIX B TpHOOpETEHUH TOBapa.

OpaHako 6ojiee 6e30mnacHoil U cTabMILHOM, C TOYKH 3peHMs cTpaTe-
TMYECKHMX YCIEXOB, NpeAcTapsieTcs cTpaterus auddepeHLIMpOoBaHHOTO
MapKeTHHIa, U TypHcTCKHe GHpMBbI NIPEANIOYMUTAIOT paboTaTh OMHOBpPE-
MEHHO Ha HECKOJIbKMX PbIHOYHBIX CErMEHTaX.

WTak, cTpaTermsi MapKeTHMHra ornpeJesisieT, Kak Heobxoaumo pa3pada-
TbIBaTbh CTPYKTYPY MapKeTHHTa (4P) 1 ero ¢hbyHKUMH, YTOOBI BHEAPHUTLCSH
Ha oInpelieJleHHbIe 1ie/IeBble PBIHKH, YAOBIETBOPHTD CYLIECTBYIOLINE HA
HEM NOTPeOGHOCTH U A0CTHYL Leseit GUpMEL. JIpyruMu cioBamu, cTpa-
Terus1 — 9To onpee/ieHUe ISl KaX/10Tro [IoTpeOMTesIsl CBOEro MpoiyKra,
LEeHbI Ha HETO, MECTa €T0 pealiM3allMi ¥ MEPOITPUSITHI MO NMPOJBUKEHHIO,
B pelueHHsIX 0 CTPYKType MapKeTHHIa, KOHEYHO, TJIaBHLIM SBJSETCS
NJaHUPOBaHMe TIPOJAYKTa, ero cOBIT, MPOJABIXKEHKE, a TAKKEe LieHOBas
MOJIMTHKA.

OTanb! pa3paboTKU CTPAaTerMu MapKeTUHIa MPeANpHUsaTHs TypHU3Ma
npeacTanjieHbl Ha puc. 40.

CucreMa cTpaTermueckoro MiaHKupoBaHUS KCXOOUT U3 TOT0, YTO Y JIIO-
6011 KOMMaHUK eCTh HECKOJIBKO cdep nesiteibHocTH. He Bee cephl nesi-
TeNbHOCTH M He BCe MPOAYKThI OMMHAKOBO MpHUBAeKaTebHbI. HeKoTopbie
NMPOM3BOJICTBA PACTYT, OJIHH CTAOMJIM3HUPYIOTCS HA OAHOM YPOBHE, Ipyrue
NPUXOAAT B ynaaok. [TocTosiHHOe NPUHATHE pa3HOTO poJa pelleHMit He
3aMeHsieT coboil NMIaHUpOBaHUA.

1. AHanu3 BHyTpeHHel U BHell- 2. Bribop cTpaTeruii 3. AHamm3 notpe6-
Heit cpeab! (CWIbHBIE U ciabble Pa3BUTHA HoCTeit notpebuTenei

CTOPOHBI, BO3IMOXXHOCTH upmb

M BHELIHHE YTPO3bI)

4. CerMenTaLus UEIEBOTO 5. Bribop uenesoro 6. IMosuuHoHKpoBaHue
bIHKA: MaKPO- H MUKDO- cerMeHTa YCIYTH Ha LieJICBOM
CerMeHTauHs PHIHKE

7. Pa3paboTKa KoMIUtekca 8. Paspa6otka | | 9. Peanmaauus | | 10. OueHka sddek-
MapKeTHHTa (Tobap, lieHa, | |6romxera Map-| | cTpaTeriu u TUBHOCTH MapKeTHH-
CObIT, NPOABIKEHHE) KeTHHra KOHTPOJIb roBoif cTpaTernu

Puc. 40. 3tansl paspaboTKku cTpaTernm MapKeTUHra

Inanuposanue — ripouecc onpeneneHus Lieieil, CTpaTertit, a Takxe
MEPOTPUATHI TIO UX JOCTHXEHHUIO 3a oNpeles/ieHHbIit NepHod BpeMeHH!
MCXO/Is U3 NPEANOJIOXEHH I 0 OyyLIMX BEPOATHBIX YCIOBHUSX BEIMONHE-
HUS TIaHa,
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[IpaBuibHOE MaHHpPOBAHME MPUBOIUT K YIYYILIEHUIO MoKa3aTteneil
cObITa U MapKeTHHra (puc. 41).

Ilnanuposasie Opraunmanus Kontpoas

l v

Paspa6otka crpatermyeckux | | IIperBopeHue

3aMepel pe3yJIbTaToB

A4

ILUTaHOB B XH3Hb
Pa3paboTka ruiaHOB v,
MapKeTHHTa AHanu3 pe3ysLTaToB

IIposenenue xoppex-
TUPYIOLUVX OeHCTBH I

Il

Puc. 41, BaaumocBasb Mexay NJaHUpoBaHeM,
opraHusauueil U cUcTeMoit KOHTponsa MapKeTUHra

Lenb cTparernyeckoro MjiaHUpoBaHUA — co37aHue M pedhopMHUpo-
BaHUe OU3Heca U IPOAYKTa KOMMaHKUU, HallpaB/IeHHbIE Ha YCIIELLHOE e¢
pa3BUTHE U TOCTHXXEHUE MOCTAaBIEHHbIX LeNeld.

Crparterusi MapkeTHHIa peaiu3yeTcd B IOKYMeHTe, Ha3blBaeMOM
«[IporpaMMa MapKeTHHIa» WIH «I1JlaH MapKeTHHIa».

Iranuposanue mapkemuraa — 3TO MIOCTPOEHHUE IOTHYECKOIA TTOCsen10-
BaTeJIbHOCTH OTAE/bHBIX BULOB MapKETHHIOBOI IeAATEIbHOCTH, ONpee-
JieHUe Letell KoMIaHWK U pa3paboTka [U1aHOB TSI UX JOCTHIKEHHS.

IlnaHupoBaHKe MapKEeTHHIa BKJTIOYAET B ceOsl CUCTEMY MEPOTIPHATHIA,
HeOoOXO0AMMBIX [UISl AOCTHUXEHHUS TeX MJIM MHBIX Lejieil, UX colepXxaHue,
obecrneyeHHOCTh pecypcaMy, O00beMbl, METOIBI, MOC/eA0BaTENLHOCTh
U CPOKY BBIIIOJIHEHUS paboT MO MPOU3BOACTBY U peau3auuy IPoAyK-
MU,

Mapkemunzoastii naan — OLMH 13 BaXHEN LLIMX pe3y/bTATOB MapKeTHH-
rOBOTO TpoLecca, KOTOPhlii COAEPXUT CIeAyIOLIHe JIEMEHTBI: KpaTKHIA
00630p U cofepxaHue; 0630p TEKYUIei MApKETUHIOBOM CUTYaLMH; aHaIU3
BO3MOXHOCTeil ¥ MpobjieM; GpUHaHCOBbIE U MADKETUHIOBBIE 1IEJIN; 0630p
MapKEeTUHTOBBIX CTpaTeTHit; IporpamMMbl IeCTBUIA; onipefe/ieHue npes-
nojiaraeMbIx npubbUleit M YOBITKOB Y KpaTKUit 0630p Mep MO KOHTPOJIIO
3a peayin3aluei rJaHa,

[TockonbKy I1aH MapKeTHHTa ABJISIETCSA OMHUM U3 BUIOB IJIAHOB €ro
pa3paboTka BcTpauBaeTcs B oOUIMI Tpolece MIaHUPOBaHHUsl B KOMITAaHHUU
(busnec-muan).

busHec-nnaH, Kak M IJiaH MapKeTHHIa, OCHOBAaH Ha ITyGOKUX Map-
KETUHIOBLIX uccllefoBaHusaX. OMHAKO NepBbIit HEe CASPXHUT NpOrpaMM
JeHCcTBUIA, UTO SAABJIAETCS XapaKTepHOI 0cOOEHHOCTBIO INTAHOB MapKeTHH-
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ra, a MpeajaraeT ToJAbKO B 0006IIeHHOM BH/Ie OCHOBHbIE HallpaBJieHUs
JIeUCTBHIA.

Hanpumep, eciu B YUCIIO BLIOpAHHBIX CTpaTeruit BXOAUT CTpaTerust
pa3paboTKK HOBOTO TYPUCTCKOTO IPOAYKTa, TO B OU3Hec-IUIaHe TIpH-
BOJSATCA TaKxXe 00001leHHble JaHHbIE O TTOAePXKKe pealn3allii 3TOro
pelueHusi. OMHAKO KOHCTATALIMS JaHHOMK CTpaTerny He COMpPOBOXAAETCSA
MJIAHOM pa3paboTKH HOBOTO TYPUCTCKOTO MPOAYKTA.

Pazpnentbl MapKeTHUHIOBOro IJiaHa (IporpaMMbl) CIeAYIOITeE:;

L. Muccus (npozpamma) ¢pupmsl — dunocodus, npegHasHayeHKE,
CMBICJI CYLLIECTBOBAHUS (PUPMbI; €€ OTJIMYKE OT APYTHX, BblpabaTeIBaeTCA
C YYETOM:

* KCTOPHM TYPUCTCKOMN DHUPMBI;

* cTUNIS M criocoba IeiCTBUSA;

* COCTOSIHMSA Cpefibl OOUTAHMS;

¢ pEecypcoB M Jpyrux OTIMYUTEIbHBIX OCODEHHOCTEH.

2. Lleas pupmol uau Mapxemunzoeasn yeab — o6lIUe OpUEHTHPHL (Ha-
TipaBiieHns1) GYHKIMOHMPOBaHMS (pUpMEI (puc. 42).

Tuner nemeit
ITo dakrTopy BpeMeHU: ITo uepapxudeckoMy
* NOJITOCPOYHEIE, 5| TIOCTPOCHHIO:
* KPaTKOCpPOYHEIE * GoJee BHICOKOTO YPOBHS,
* §onee HU3KOTO YPOBHS

Puc. 42. Buabl ueneii prpmebl

TpeboBaHUs K LIEJIIM: JOCTUXUMOCTh, THOKOCTb, U3MEPUMOCTh, KOH-
KPETHOCTh, COBMECTUMOCTD, IIPUEMIEMOCTb.

3. [lnans pazeumus xo3aiicmeenHozo nopmgens.

4. Cmpameaus pocma mypucmckoli gupmul (Hanpasaenue nepcnexmue
paseumus upmoi).

5. IInanuposarie komnaexca MapxemuHea.

* pa3paboTKa POAYKTOBOI MOJUTHKH;

* paspabotka noautiku @OCCTUC (popMmupoBaHue clipoca U
CTUMYJIUpOBaHUe COBITA);

* IUTaHKMpoBaHHe cObITA, CEpBHCa;

* paspaGoTKa M pealu3aliusl HEHOBOM MONKUTHKH;

6. Hughopmauuonroe obecneuerue ROAUMUKY MApremuxad.

7. AHaau3s u KoHmpons.

AHaau3s — cucTeMaTH3al s U conocTabieHHe GaKToB ¢ LeNblo HocIe-
JYIOIIEero UX MpUMeHeHHU s WM KOPPEeKLIKH. DTO COTIOCTaB/IeHHE NaHHEIX:
MJIaHOBBIX, HOPMaTUBHBIX, HaKTHYECKUX (pe3yIbTATUBHEIX). AHAIU3
MPOW3BOJIMTCS HA OCHOBaHUH yyeTa.
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Buabt yyera:

* omnepaTUBHO-TEXHUYECKHI (OIpenesisieT HATMYKE U PAacXO[l CPECTB
W MaTepHaioB);

*  ¢hUHAHCOBLII (OyXTraaTepcKHit), BOCHOBE KOTOPOTO JIEXUT OaNaH-
coBblil MeTOx;

* craTHCcTUUYECKHUit (c6op M 0O6paboTKa YacTo He CBSI3AHHOM Mexny
c0boit MHbOopMaLIMK ¢ LieNblo 00001IEeHUS U BEIBEICHHUSI 3aKOHO-~
MepHocCTeit).

[TockonbKy TpH OCYIIECTBIEHNHM TJIaHOB MapKeTHMHTa BO3HUKAET
MHOXECTBO HEOXMAAHHOCTe, OTAeNy MapKeTHHIa HEOOXOAUMO BECTH
TOCTOSIHHBIA KOHTPOJIb 32 XOAOM MX BBIITOJIHEHMS.

CucTeMb! MapKETUHIOBOTO KOHTPOJIS HYXXHBbI JUIS TOTO, YTOOBI OBITD
yBepeHHbIM B 3¢hheKTUBHOCTH U 3¢ (HEKTHOCTH A TENbHOCTH KOMIAHUH.

Konmpons mapiemutza — npoliecc KOJMYECTBEHHOTO ONpeAeeHUs U
aHaJIM3a pe3y/abTaToB peaju3allii MAapKeTUHTOBBIX CTPATETHii U TJIaHOB,
a TaKXe OCYLIECTBJEHME KOPPEKTHUPYIOLIUX AeHCTBUM IS JOCTHUXKEHUS
MOCTaBJICHHBIX LieJeH.

B HacTosMi MOMeHT GoJbIlllag YacTh TYPUCTCKMX KOMITaHM Npax-
TUKYIOT YeThlpE TUI1Aa MADKETUHTOBOI'O KOHTPOJIS:

* KOHTPOJIb 32 BbINTOJIHEHUEM FONOBBIX 12HOB;

* KOHTPOJb NPUOBINIBHOCTH;

* cTpaTeruyeckMii KOHTpob;

* eIUHbIA CBOAHBIA KOHTPOJIB.

[Ipoliecc KOHTPOJISt MAPKETHHTA BKJIIOYAET:

* ¢opMyaupoBaHme 1ieeit (4ero Mbl CTpeMUMCS JOCTHYB?);

* U3MEepeHHE Pe3y/TLTATOB AesITeIbHOCTH (UTO MPOUCXOOUT Ha fefie?);

* aHaIM3 pe3yJIbTaToB JesITeIbHOCTH (1Mo4YeMy 3TO POUCXOAUT?);

* KOppEeKTHUDYIOLLIME NeCTBUS (4TO CeayeT NpeAnpHHATL?).

Mapxemune-aydum — 3T0 peBH3Ns, oGHapyxXeHHe clIabbIX MecT B
KOHUENUKK MapkeTUHTa. [IpeiMeToOM peBU3HHK SBJISIOTCS KaK OpraHu3a-
LIMOHHBIE, TaK U (pyHKUHOHANbHbIE Bonpockl. [Topsaok peBU3MK 0ObIUHO
TOT X€, YTO U MpU KOHTPOJie pe3y/bTaToB: YCTAHOBJIEHHE CTaHJapTa,
BBbISICHEHHE PeabHOTO COCTOSIHUS, CPaBHEHIE U aHalM3 (HO MOPSAOK
MOXET ObITb MHbLIM):

1) KoHTpO/b UH(OPMALMOHHOI 6a3bl NJIaHUpOBaHUs. 3aaayeit 9Toro
HallpaBJIeHWsl KOHTPOJIS ABJISIETCS BEISIBJICHHE M TIPOBEpKa Beex Jonylile-
HHI1, JleXallUX B OCHOBE IJIaHa MapKeTUHTa;

2) peBU3HU4 LIejieii M cTpaTernii HanpasjieHa Ha CBoeBpeMeHHOe 0OHapy-
JKEHHWe HETOYHOCTe! 1 ¢abbix MecT. 11 3TOro peBU30p A0JIKEH BHavyajle
BBISICHUTD PeaIbHOE COCTOSIHHE, ONpeaeNIuTh, KaKHe LIeNIM U CTpaTeruu
ObLIM 3alJlaHUPOBaHbI, a 3aTeM OLEHMTb MX C TOYKH 3peHHs oIlepauuo-
H&JIBHOCTH, 0603DMMOCTH, MOAHOTHI, aKTYaJILHOCTH U pPealu3yeMOCTH.
B KoHUEe peBH3UM BhHIpabaTHIBAIOTCS PeKOMEHAALUU MO YCTPAHEHHIO
HeJOCTaTKOB;
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3) peBH3Ks MEPONPHATUI MapKeTHHTIa. 3a1adyel peBU3UH KOMILIEKCA
MHCTPYMEHTOB MapKETHUHIA SABJISIETCA MPOBEPKA COACPXaHUSA MapKETHH-
ra-MHKca, pasmepa M pacrpelejieHus 6lokera MapkeTuHra. McxonHbiii
MYHKT KOHTPOJIS — BBISICHEHHE peajIbHOTO COCTOSIHUS IIPUMEPHO 10 TOMY
)K€ CTaHOApTY, YTO U TIPH PEBU3UHU LENEH;

4) UeNblo KOHTPOS OpraHH3allMOHHBIX MPOLIECCOB U CTPYKTYp fB-
JisieTcA NMpoBepKa OpPraHM3alluy MapKeTHHIa U ero CBA3U C NpYTMMH
chepamu ipeanpuaTs. Llens KoHTponsi — obHapyXeHUe cIabbIX MecCT,
HeleJiecoobpa3HbIX OpraHU3allMOHHbIX I1paBHJI.

" [1pu opraHM3aLMK KOHTPOJISI MapKeTUHIa HEOOXOAUMO OTIPEIESTUTD,
KTO JOJIXX€H KOHTPOJUPOBATh MApKETUHI — OTAEJ] MapKeTHHra MJIU
Ipyras cnyx6a npeanpuaTus (HanpuMep, pyKoBOACTBO MPEANPHUATHSA) U
TpeOyeTcs JIM CO3aHHKe CaMOCTOATEIbHOM opraHu3allMOHHOMN eNUHULIbI
LTSl BRITTOJTHEH WS KOHTPOJIbHBIX 3a/1ay.

[TnaH MapkeTHHra, BhIpakeHHbIH B HAaTypajibHbIX MU AEHEXHBIX €U~
HHULAX, NIpeACcTaBsieT O10JIKET MapKETUHTA,

o HacTosilero BpeMeHH He pa3paboTaHa yHUdULIKpoBaHHAsA METOLU~
Ka cocTaBfieHus Groketa. Kaxaoe TypucTCKoe NpeanpUsTHe UCTOB3YET
CBOI MOJAXOH K Ofipefe/ieHHU o cTaTeil 61o/pkeTa HaA MApKETUHT.

st pacyeTa 610KeTa MApKETHHIA B paMKax K210/l MeTOAMKH MOTYT
TIPUMEHSATBCA CHeyIoIIHe CIIOCODLI:

* (UHaHCHPOBAHUSI «OT BO3MOXHOCTeH». OH XapakTepeH sl GUpM,
MPUMEHSAIOILMX NMPOHU3BOACTBEHHYIO KOHLENUHIO MAPKETHHIA;

* (uxkcupoBaHHoro npoueHta. Ero ycraHasauBaloT 0ObIYHO OT
obbeMa npoaax;

* «OpMEHTalMk Ha KOHKypeHTa». [Ipeanonaraet y4yer 3aTpaT Ha
MapKEeTHUHT Yy CBOUX KOHKYPEHTOB;

* OpMEHTUPOBAHHBIA Ha LieNI1 Y 3a7a4U QUPMBI;

* UCXOIALLMM M3 MJIaHUPYEMbIX MEPOTIPUATHH IO BCEMY KOMIUIEKCY
MapKeTHHTa.

CrieuManCThl B 061aCTH MapKeTHHTa NIpeiaraloT pyKoOBOACTBOBAThCA
TIPHUHLIMITOM «3KOHOMb Ha BCeM, HO TOJILKO He HA MapKeTHHIe».

4.3.1. BUAbl NPORYKTOBbIX CTPATEMUN

BbipenstioT nATh NOAX0OA0B K IJIaHMPOBAaHHUIO CTPAaTETMU MapKETHHTa
B 06J1aCTH NPOAYKTOBOI MOJTNTHKH. Yalle BCEro 3TH MOAX0Ibl OCHOBaHEI
Ha MOCTPOEHUU JBYMEPHBIX MATPHLl, KAXIOMY CEKTOPY KOTOPLIX COOT-
BETCTBYET OMNpeesieHHas TUITOBast CTpaTerus.

1. Matpuua «[Ipomykt/pbiHOK» (MaTpHLia Bo3aMoxHocTeit K. AHcodda).

2. Matpuua bocToHckoii KoncanTuHrosoii rpynmsl ( BCG).

3. O6uias cTpaternueckas Moaenb M. [optepa.

4. PIMS (Profit Impact of Market Strategy).

5. Matpula «IIpUBieKaTeIbHOCTh — KOHKYPEHTOCIIOCOOHOCTE» (Gerte-
ral Electric — GE).
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PaccMoTpuM MaTpH1Ibl CTpaTErHYeCcKOro MjIaHUuPOBaHUs NoApobHee.

1. Mampuya «IIpodyxm/puiror» (Mampuya eoamodncrocmeli M. Ancogga,
1979..).

Matprua Bo3MOXHOCTeli [0 NpoAyKTaM/pbIHKaM NpeRycMaTpuBaeT
VCNOJIb30BaHHWE YeThIpeX abTePHATUBHBIX CTpaTervii MapKeTUHIa i
COXpaHeHUs M (UNIH) yBenuueHUus coniTa (puc. 43).

[o3BosisieT pa3Ho06pa3nThb MIaHHPOBaHHE B COYETAHUM PasIMUHbIX
BWJOB MPOAYKTOB € pa3lIMYHEIMU BUAAMH PHIHKOB, YUUTHIBasi CTATUCTUKY
PHMCKOB U 3aTpaT.

IIponyxT (ToBap, ycityra)
Crapblit Hoswiii
ITpoHHnKHoOBeHHe Ha PbIHOK Pacmmnpenne npoaykta
CTapblﬁ Ycnex — 50%, Ycnex — 33%,
3aTpaThl — 6a30Bble 3aTparhl — 8-KpaTHELIE
P
BIHOK Pacilunpenne pbiika Jnsepcnduikauun
Hosuii | Yenex —20%, Yenex — 5%,
3aTparhbl — 4-KpaTHble aatpaThl — 12—16-kpaTHble

_Puc. 43. Matpuua U. Aucodbda

BrlGop cTpaTerny 3aBUCUT OT CTENEHH HACBHIIEHHOCTH PhIHKA U BO3-
MOXHOCTY KOMIaHWH NMOCTOSIHHO OGHOBNATL MPOU3BOACTBO. [Be MmH
OoJiee cTpaTerny MOTYT coYeTaThCs.

1. CTpaTerus NpoHMKHOBEHMS Ha PhIHOK (CTapblil IPOJYKT — CcTapblit
PBIHOK) 3heKTUBHA, KOT/1a PLIHOK pacTeT WK ellie He HachileH. Typucr-
CKOE€ MPEeANpPHUATHE MOXET paclliMPUTL COBIT UMEIOIMXCS NIPOLYKTOB Ha
CYLLECTBYIOLLIMX PhIHKAX ITPH MOMOIUY HHTEHCU(PHUKALIMK TOBAPOABHXKE-
HHS$1, HACTYNATeJIbHOTO MPOABHXEHUS M Hanbosee KOHKYpeHTOCIIOCOOHBIX
LieH. DTO YBEJMUUBAET COBIT, IPUBJIEKAET TEX, KTO paHbllle He MOJIb30BaICH
MPOAYKTaMH JaHHOH HHPMBbI, a TaKKe KIMEHTOB KOHKYPEHTa, U YBEJIU-
YMBAET CrpOC yXe NPUBJIeYeHHBIX MOTpeOuTeNei.

2. Ctparterusi pa3BMTHs pblHKa (CTapbli MPOAYKT — HOBBI PHIHOK)
o deKTUBHA, ec/ii MECTHOe TYPUCTCKOe MNpeANnpUITIe CTPEMUTCS pac-
LIMPUTH CBOW PBIHOK B pe3yJibTaTe H3MEHEHHS CTUIIS XKU3HHM ¥ ieMorpa-
buyeckux dhakTopoB, BO3HUKAIOT HOBbIE CETMEHThI Ha PhIHKE JUISL XOPO-
110 M3BECTHBIX MPOAYKTOB, BbISIB/IAIOTCSA HOBble 00JTACTH MPHUMEHEHUS,
TypuctcKoe NpeanpusTHe CTPEMUTCS YBEJIMYNTE COBIT CYLIECTBYIOLIMX
NMPOAYKTOB Ha HOBBIX PEIHKAX WJIH NoOYUTh OTpebuUTeNeil no-HoBOMY
HX UcIojb3oBaTh. OHa MOXET NMPOHMKaTh Ha HOBLIE reorpaduyeckue
PBIHKH, BBIXOAMTbL Ha HOBBIE CETMEHTh! PbIHKA, CIIPOC Ha KOTOPLIX eLue
He YIOBJIETBOPEH, MO-HOBOMY Mpe/IaraTh CyIleCTBYIOUINE TPOAYKTHL.
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3. Crparerus pa3paGoTKH NpoayKTa (HOBEIH MPOAYKT — CTaphlii pEI-
HOK) 3¢deKTHBHA, KOrJla TYPUCTCKOE NPEANPUSITUE UMEET PAA yCrelll-
HBIX YCAYT Y NOJIb3YeTCs MPUBEPXEHHOCThIO MoTpebuTeneii. Typuctckoe
MpeanpUsATHE Pa3padaThIBAET HOBbIE WIK MOAUGMDULIMPOBAHHbIE MPOAYKTH
IUTA CYLLECTBYIOWMX pbIHKOB. OHO JiejlaeT ynop Ha HOBbI€ NMPOAYKTHI,
yayyllleHUe KayecTBa U ApYTHe MeK1e HHHOBALIMM, TECHO CBSI3aHHBIE C
y>Ke BHEAPEHHBIMH MPOAYKTaMU, U PEUTU3YET UX MOTPEOUTENAM, JIOSJIb-
HO HacTpOeHHBIM IO OTHOLIEHUIO K JaHHOH KomnaHuy. Vlcnons3ylores
TpagULMOHHbIE METOIbI CObITA, IPOJABUKEHUS, Ie1aeT YIOp Ha TO, YTO
HOBblE MTPOAYKTHI BRITYCKAIOTCS XOPOLIO U3BeCcTHO! hUpMOil.

4, Ctpaterusa nupepcudHKalUM (HOBbIA NPOIYKT — HOBbII PbIHOK)
UCIMONL3YETCS ISl TOTO, YTOOB! TYPUCTCKOE IPEANpPUATHE HE CTAIO Ye-
pecyyp 3aBUCUMbIM OT ONHOM accopTMMeHTHoOIf rpymnmnul. TypucTckoe
MpeanpusATHe HAMMHAET BIMYCK HOBBIX MPOJYKTOB, OPUEHTUPOBaHHBIX
Ha HOBbIE PEIHKH.

2. «bocmiorckan koncanmunzosas epynnas (octosamens bproc Xendepcon,
19702.).

Matpunia BKI ‘mo3sosnser koMnaHuu KiaccudUIMPOBaTh KaXAyIo
aCCOPTUMEHTHYIO IPYTINY [IPOAYKTOB IO e€ I0Jie Ha phIHKE OTHOCUTE/IEHO
OCHOBHEIX KOHKYPEHTOB Y TeMITaMU FOI0BOro pocta oTpaciu. Mcrnosnb3ys
MaTpHLy, TYPHCTCKOE MpEeANpUsATHE MOXET OMpeAeNuTh, KaKoe U3 ero
nojapasjie/ieH!it pa3BHBaeTCsl, CTAGUIM3NPYETCS WK COKpPaIllaeTCsl.

B ocHoBe MaTpHIIbI JIEXHUT MPeAnoNioXKeHUe, YTo yeM GoJibliie N0Js
noapasfe/ieH1sl Ha pblHKe, TeM HUXXe OTHOCUTEJIbHbIE U3IePXXKH U BbiLLie
npubGbINb B pe3ysibTaTe 3KOHOMHUY OT MacIITaboB MPOU3BOJICTBA, HAKOTI-
JIEHHUA OMbITA M YAYYHICHUS MO3ULIUM TPH 3aKTIOYEHHUH CHIENOK.

MartpHiia BbiaensieT YeThipe TUTIA IIOApa3aeNieHUI: «3Be3bl», <O HbIE
KODOBbI», «TDYAHBIC NCTH» U «cOOaKW» U MpelnosaraeT crpaTeruy ais
Kaxaoro U3 HUx (puc. 44).

OTHocHTeNbHAS JI0IA HA PhIHKE
Beicokas Huskasn
«3BE3JIA» «TPYIHbBIN PEGEHOK»
Crparerus: Crpaterus:
Bhicoke UnreHcudpnkaums Map- I/IHTechq)uKauuuﬂ Mapke-
‘ KETHHIOBLIX YCHIIHME LIS THHIOBBIX YCUIUIA
| MonIepKaHMsI UK YBeJINYe- | MIIH yXOlI ¢ phIHKA
T?c‘gabl . | Hus nonu Ha peirke
otpac JIONHASl KOPOBA» | «COBAKA»
Crparerust: Crparerus:
Hiskue Hcnonp3oBaHue npubeuiv | YMeHblIEHHE YCUNUIA WK
IS TIOMOILM PACTYIIUM npoaaxa
ToBapaM, NoiepXaHHe cy-
LIECTBYIOLUETO NOJIOXEHHS

Puc. 44. Marpuua BKIr
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«3Be3ga» 3aHUMaeT JIMAMpyIoliee MOJOXeHHe B pa3BUBaloLleiics oT-
paciu. OcHOBHasl Ue/ib — MoAgepXaTh OTIMYUTENLHOE MPENMYLLECTBO
(UpMEI B yclOBMSIX pacTyLUeil KOHKYPEHLIMU. «3Be3aa» JaeT 3HauUUTe N b-
Hble pUOLITU, HO TpebyeT 60JbLINX 00heMOB pecypcoB st PUHAHCHPO-
BaHUSI NpofoJixalollerocs pocra. oo Ha pbIHKe MOXHO MOIAePXUBATh
WJIY YBEJIMUMBATD 32 CUET CHMXEHHMS LieHbI, 60JIbLIOro 00beMa peKJIaMbl,
W3MEHeHHUs TIPoAyKUHU M (MnK) 6onee oblMpHoro pacnpeaeneHus. Ilo
Mepe TOro Kak pa3BUTHE OTpacjiM 3aMe/UisieTcst, «3Be3fia» MpeBpallaeTca
B «[IOM{HYIO KOPOBY».

«JloiiHas KOpoBa» 3aHUMaeT IMAKPYIOLLEee MOJIOKEHHE B OTHOCHTENBHO
3penoiil MM coKpalalouieiicst oTpaciy. OTo noapasaeieHue oObIYHO UMe-
€T IpelaHHbIX NPHBepXeHLeB U3 YKca NoTpeduTesNief, U KOHKYpeHTaM
UX CJIOXHO NepeMaHuTh. [TockonbKy cOLIT OTHOCHTENBEHO cTabuieH, 6e3
3HaYMTeJILHBIX 3aTpaT Ha MapKeTHUHT W pa3paboTKu, «10MHas KopoBa»
naet Gonplie, 4eM HeEOOXOAMMO JUIS TIOIIEpXaHUs €€ A0 Ha phIHKE,
HJIMYHBIX CPEACTB. OTU A€HbIHU NMOALEPXKMBAIOT POCT APYTUX MOJpasfie-
JieHUi KoMnaHUK. MapKeTHHTOBasI CTpaTerusi OpHeHTUPYETCS Ha «HaTo-
MMH2IOLLYIO peKJIaMy», NEpHoAUIeCKHE LiIeHOBBIE CKUAKU, NOJIepXaHye
KaHaJI0B COBLITA U NMpeiJIoXeHHE HOBBIX BAPUAHTOB JJIAl CTUMYJIMPOBaHHSI
MOBTOPHLIX ITOKYTIOK.

«TpyaHbiit pebeHOK» He3HaYMTeNIbHO BO3/lefiCTBYeT Ha PLIHOK B pa3-
BUBalollelics oTpacnu. IloanepxkKa co cTopoHbI TOTpebUTeNeil He3HaYH-
TelbHa, OTJIMUUTENbHbIE MPEeUMYLIIECTRBA HESICHDBI, BeAylllee MOJOXEHUE
Ha pbIHKEe 3aHMMAaIOT NPOAYKTb KOHKYpeHTOB. [T moianepXaHusi Wix
YBEJIMUEH U JOJIW Ha PBIHKE B YCJIOBUSIX CUIbHON KOHKYPEHLMH HYXHbI
3HayuTeSibHbIe cpecTBa. TypucTCKast KOMMaHUS JOJIXHA pelllnTh, clieayeT
JIM paclUMpHUTh pacXodbl HA MPOJBUXXEHUE, aKTHBHEe HCKaTh HOBBIEC KaHa-
Jibl COBITA, YIYYLIMTb XapaKTePUCTHKHU M CHU3WTL LIEHb! WJTH YIATH C pbIHKA,
Bri6op cTpaTeruu 3aBUCHT OT TOTO, BEPUT JIM TYPUCTCKOE TIPEANIPUSTHE,
YTO laHHOE No/ipa3fieJieHHe MOXET YCMEIHO KOHKYpHpOBaTh PU COOT-
BETCTBYIOIEM MoAdepXKe, M BO YTO oboliaeTcs Takasi MOJIepXKa,

«Cobaka» — 370 nojipa3fiejieHHe ¢ orpaHUYeHHBIM 0OGbeMOM cObITa
B 3peJioi MM cokpanjatoleiicsi otpaciu. HecMoTpsi Ha JlocTaTo4HO
IUINTEJIbHOE TIPUCYTCTBHE Ha PbIHKE, EMY He yAanoch NMpyBJeyb K cebe
JIOCTaTOYHOE KOJMYEeCTBO NOTpeOUTeNeil M OH CYLIECTBEHHO OTCTAET OT
KOHKYpPEHTOB [0 COBITY, 06pa3y, CTpyKType usaepxek U T.0. Komnanus,
KMMelollas TaKkoe nofipasjie/ieHHe, MOXET IOTbITATHCS BLIMTH Ha crelUm-
anM3UpOBaHHbINA PLIHOK; M3BJleyb NMPHOBLUIbL MOCPENCTBOM CHUXEHHUS 10
MHHUMYMa obecrneyyBatolliero oocayKUBaHHS WIHM YITH € phIHKa.

3. O6wan cmpameeuveckas modeas M. Ilopmepa (1975 2.).

O6uias crpaTervyeckas Mmoaesib ITopTrepa paccMaTpuBaeT 1Be OCHOB-
HBIE KOHLEM UMM TUNTAHUPOBAHUS MApKETHHIA M alIbTEpHATUBEL, IPUCYIlHE
KaXIOH U3 HUX: BbIOOp LiefieBOro pelHKa (B paMKax Bcel oTpaciy WiH
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OT/IEJIbHBIX CETMEHTOB) M CTpaTernyeckoe npeuMyLiecTBo (YHUKaJIbHOCTD
WJIK LIeHA),

OGBeaunHsg 3T IBe KOHlenwu, Monenb [loprepa uaeHTHGUUMpPYeT
caeaylouime 6a30Bbie CTpaTeryuu: NPerMMyIIecTBO M0 U3JiepXKKaM, THdde-
peHUMALIMA ¥ KOHLIEHTpaLus (puc. 45).

KoHKypeHTHOe NpeuMyILecTno

YHuKannHoCTh TOBapa Hu3kue naaepxxn
¢ TOUKH 3peHus NoKynaTeei

b
7

CekTop Crpareruns Crpaterua IuaepcTba
Crenenb | pLinka nnddepeHLIHMaUUU Ha M3flepKKax
0XBaTa
phinka | Yactb l Crpaterust CrpaTerus

ceKTopa crneuuatn3aLmu cnelHain3aLun

Puc. 45. Ba3aoskie ctpaTteruu no M. Moprepy

Hcnonb3yst cTpaTersio nperMylllecTBa No uU3aepXKaM, TYPHCTCKOe
MpeanpUsTHe OPUEHTUPYETCH Ha LMPOKUIt PHIHOK M NPOU3BOIUT NPO-
IOYKTHI B 60JIbLIOM KosindecTse. [1py NoMolUM MaccoBOro npou3BoACTRa
OHa MOXeT MUHMUMH3UPOBaTh YAeNbHbIE U3IEPXKH U NpenaraTs HU3kue
LEHbI. 3TO NO3BOJIAET UMCTh GoJiee BLICOKYIO OJIIO MPUGLUIN MO cpaB-
HEHMIO C KOHKYPEeHTaMHu, JIyyllle pearipoBaTh Ha pocT ce6eCTOMMOCTH U
NpuBNeKaThb NoTpebuTeNeil, OPUEHTUPYIOILUXCS Ha YPOBEHbD LIEH.

Ucnone3ys crpaTervio auddepeHunaluu, TypucTCKoe Npeanpu-
sITHe HalleMBaeTcA Ha GOJIbILION PBIHOK, Tpe/Ularas [poayKT, KOTOPBIH
paccMaTpuBaeTcs Kak Bblaestiouiuiicss. KoMnaHus BeinyckaeT npHBjie-
KaTeJIbHBLi JUTA MHOTHX MPOIYKT, KOTOPBIH, TEM HE MeHee, pacCMaTpH-
BaeTcs MOTPeOHTENSIMH KaK YHUKAIbHBIM B CUIIY €ro XapaKTepHCTHK,
IOCTYMNHOCTH, HaleXHOCTU U T.A. B peayibTate LieHa He UIpaeT CTOJb
BaXKHOHU POJIH, U MOTPEOUTEN NPHOOPETAIOT JOCTATOYHYIO JIOSILHOCTh
K TYPMCTCKOMY NpOAYKTY. B paMkax cTpaTerium KOHLIEHTpalUUU KOM-
MaHUs BbIAENAET clelnPUUECKUit CErMEHT PEIHKA Yepe3 HU3KHE LieHb
WK YHUKaJIbHOE NMpeanoxeHue. OHa MoXeT KOHTPONMPOBATh U3AEPKKH
NMOCPENCTBOM KOHUEHTpaLMK YCUIMI Ha HECKOJbKUX KITIOYEBBIX MTPOAYK-
Tax, NpeJHasHayeHHBIX 4TS creluutHuecKUX NoTpebUTeNel, co3maHMu
oco0oil penyTalMM NpH 06CNYXMBaHUH PbIHKA, KOTOPBIH MOXeET ObITh
HEY/IOBNETBOPEH KOHKYPEHTAMH.

Typucrtckoe mpeanpusaTie ¢ HeGoJIbLLIOM KoJiel phIHKa MOXET Ipe-
ycIneTh NMocpeACcTBOM pa3paboTKU YeTKO CKOHIIEHTPHPOBAaHHOM cTpaTe-
ruu. KoMnauusi, uMetollas GoJibllylo JOJ0 PBIHKA, MOXET TpeycreTh
B pe3y/lbTaTe MpeuMMyllecTBa Mo OOIKUM H3AEepXKaM WIH ¢ TIOMOLIBIO
nnddepeHuMpoBaHHOI cTpaTerni. OJHAKO KOMITaHUSI MOXET «3aBA3HYTh

11 -— 4407 161



B cepelllHe», eC/IK OHa He pacnionaraeT 3¢h@GeKTUBHOK U YHUKAIbHOI
nipoAyKuUuel MK MperuMyLLECTBOM 110 00LUMM HU3JepXKaM.

B otnuuue ot matpuibl BKI 1 nporpammet PIMS, cornacHo Moaenu
[TopTepa HeGonblloe TYPUCTCKOE MPEANPHATUE MOXKET MMETh PUOLLIb,
KOHLIEHTpUPYACb Ha KaKOI-J1MB0 0OAHOH KOHKYPEHTHOM HUILIE, AaXE ECIU
€ro o611as 101 Ha pbIHKe 6yneT HesHayuTeNbHO. PupMe He 0bs13aTe b~
HO GbITb G0JBILONM, YTOOBI UMETh XOpOILIKEe TTOKa3aTeH.

4. PIMS (Profit Impact of Market Strategy, 19752.).

Cospatenu — P. Baasen, b. I'eitn, P. Cantan. 910 MaTpuiia pplHOYHOI
CTpaTeruy B OTHOLIIEHUHM MTPUOBLIH.

ITporpamMMa Bo3jieiicTBUS PIHOYHOI cTpaTeru Ha NpubLUTL (PIMS),
co3fgaHa MHCTUTYTOM CTpaTermyecKoro rjaHMpoBaHHUs, Mpeanoaraet
cOop AaHHBIX OT psfla KOpriopauwit Jjisi TOTo, YTo6sl YCTAHOBUTSH B3au-
MOCBSI3b MEXY pa3/IMdYHbIMHA 9KOHOMUUECKHMMH NapaMeTpaMH U IByMsI
XapakTepuMcTUKaMu GyHKLUMOHHPOBaHHWsI OpraHuU3alMu: T0X00M OT HH-
BECTMLMI 1 IBHXXeHMEM HATHYHBIX cpeficTB. MHbopManus cobupaercs
nonpasfieieHUsIMM ¥ arperupyetcsi 1o oTpaciigM. AHaIU3Upys obliue
IaHHble IO OTPAC/Iy, OpPraHM3alus MOXeT ONpeieIuTh Bo3aelcTBre pa3-
JIMYHBIX MAPKETUHTOBBIX CTpaTeruit Ha GYHKIIHOHUPOBaHHE.

B ocHoBe nexur:

1) moHMXeHMe LleH Ha HOBUHKM (C NMOC/eAYIOIIUM POCTOM LieH Noce
MpU3HAHUS MPOAYKTa);

2) 3aBoeBaHMe OOJIBILON H0JIM pbIHKA U ee pacllupeHue;

3) GoJibllie KaMUTaJbHblE BJOXEHUA B MHHOBALUM (TEXHHUKY, TeX-
HOJIOTHIO);

4) 6bIcTpoe 0GHOBJICHWE MPOAYKTa Ha phIHKE (pUc. 46).

[ToctosiHHOE 1 GBICTPOE R CHUXeHUe LieH Ha
06HOBJIEHME aCCOPTUMEHTA ‘] [IPOAYKTbI-HOBUHKH
KanuranosnoxeHus Pacumpenue

B MHHOBAIIMK -~ PBIHKOB CObITa

Puc. 46. HenpepsisHocTb unkna PIMS

CornacHo pe3yabTatam uccienoaHuii, B CIIIA Ha noxoa cuibHee
BCEro BIIUAIOT ciienytollre GakTopbl, CBA3aHHbIE C MADKETHHIOM:

* [0Jisl Ha pbIHKE OTHOCUTE/IbHO TPeX BeAyLUUX KOHKYPEHTOB;

* cebecToMMOCTb, 10OaBIcHHas KOMITaHHUEH;

* pOCT OTpaciiH;

* KayecTBO NMPOAYKTOB;

* ypoBeHb MHHOBaLUMH/IH¢pDepeHUMALMU Y BepTUKaIbLHAS UHTe-

rpaums (obnagaHne MociaeayolMMHY KaHanaMm coblTa).
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Yro KacaeTcs ABUXEHHA JeHEXHBIX CPEACTB, faHHbie PIMS ropopar o
TOM, 4YTO pacTyIl1e PhIHKK TPeOYIOT OT KOMITAHMU CPENCTB, OTHOCHUTE b~
Hasl BbICOKAs 1OJIsl HA pbIHKE YJIy4YLLIaeT MTOCTYIUIEHUE JeHET, a BBICOKHE
YPOBHU MHBECTHIIMI MOMTONIAIOT AeHLIH, DTY BHIBOJL! BECHMa CXOXH C
pe3yabTaTaMu, Kotophle gaetT Matpuua BKT,

MHudopMalis HanpasisieTcs y4acTBYIOLIMM KOMIAHHSAM B CJIEAYIOIINX
dopMax;

* CTaHAapTHble COOOLLEHUS — UH(OPMAaUUs O CpelHEM JOXO/Ie OT

WHBECTHLMIT, KOHKYPEHIIUHU, TEXHOJIOTUH U CTPYKTYpE U3epXeK;
* CcoOOlICHUA 10 aHaNU3y CTpaTeruit — omnucaHue Bo3neHcTBHSA
U3MEeHEHWH B CTpaTerni Ha KpaTKO- M JOJTOCPOYHBIA ZOXOX OT
MHBECTHLIMIT ¥ IBUXEHUE HAJIHYHBIX CPENICTB;

* coo6LieHUs 06 ONTUMAaNBHbBIX CTPATErUsIX — U3JIOXKEHUE CTpaTeruu,
MaKCUMHU3UpPYLIEH pe3ybTaThl;

* CpaBHMTE/IbHbIC COOOLUEHUsT — aHafiM3 TAKTUKU CXOXHUX KOHKY-
PEHTOB, KaK YIauJIMBLIX, TAK Y HEYJauIHBbIX.

5. Mampuya «npueaexamensrocns — KoHKypermochocobHocme» (General
Electric — GF).

I1puBNeKaTeILHOCTh PHIHKA 3aBUCHT He TOJILKO OT JIBYX aKTOpOB,
onucaHHbix B MaTpule bKI'. OHa 3aBUCHUT M OT AOCTYNMHOCTH PbIHKA,
ero pamepa, HaTMYKs COLITOBOI CETH M APYTMX UHAMKATOPOB. TouHOE
onpeneeHHe MHAMKATOPOB — JOCTATOYHO CJIOXKHBIN MpoLecc, UHIUBH-
JyanbHBIN 1151 Kax o pupMbl u TpeOyiollHiit cobliiofieHKHs clefyoHnX
YCJIOBUI:

1. ¥YpoBeHb KaXXaoro 13 NpeUMyI1LECTB TYPUCTCKOTO MTPEATIPUSITHS TIPU
OLIEHKE eT0 KOHKYPEHTOCTIOCOBHOCTH 331aeTCs MO CpaBHEHHIO C CaMbIM
OMACHbIM KOHKYPEHTOM.

2. Ecnu HekoTopble MHANKATOPLI 00Jiee BaXXHbIE, YeM IpyTHe, TO BBO-
ISITCA BecoBble KO3 UINEHTHI, OTMHAKOBBIE /11 BCeX PhIHKOB.

3. XenaTenbHO, YTOOE! OLIECHKH OTpaXajlu He TOJBKO TEKYILee COCTO-
sIHKE, HO M OXHIaeMblil ypoBeHb MHAMKATOPOB.

4. TTo pesynbTaTaM aHajIM3a MOXHO BhIBECTH OBIIYIO IPUBJIEKaTe b~
HOCTb PbIHKA M OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TYpUCTCKOIO Tpej-
NIpUATHSA.

ITo ocam «KoHKypeHTOoCTIoOCOGHOCTL» U «[IpHUBEKATENLHOCT> BbI-
IEJISIIOT TPH YPOBHSI: BLICOKHMM, CpeIHUMN, HU3KUM,

IMonyyaetcst neBATh KOMOHHALIMIE, KaXaas U3 KOTOPBIX OTBeyaeT
onpelesieHHOo cTpaTernyeckoit mo3uLrK. PasnuyuHble HampapaeHUs ne-
ATEJILHOCTH TYPUCTCKOTO NPEANPHATHS MPEACTABSAIOTCS B BUIE KPYXKKOB,
TUTIOLIa/lb KOTOPHIX COOTBETCTBYET A0OJIe B CyMMapHOIi BLIpyYKe NpeAnpy-
SITUS1 WIK pa3MepaM PbIHKA C BblOEJIEHHBIM CEKTOPOM CTpaTerMyeckoi
6u3Hec-eauHuLb (CBE).

YeToipe Hanbosee XapaKTepHbIX MOI0XEHUs1 MOKa3aHbl B yraax Mat-
pulibl (puc. 47).
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B C
B'i‘gg;aﬂ CenexTus- Arpeccup-
° | nuulit poct HBIi pocT
IIpusnexarenshocts | Cpeanss
D
H':;;,(a" JlenHpecTu- Hwu3kan ak-
° poBaHue THBHOCTb
Huskasn Coenss Boicokan
0% pea 100%
Konkypenrocnoco6HocTh

Puc. 47. MHorokpurepunansHaa martpuua General Electric

3oHna C cOOTBETCTBYET BHICOKMM YPOBHSM NPYBIeKaTeIbHOCTY PHIHKA
U KOHKYpeHTOCIMOocoGHOCTH ¢UpMbl. CTpaTernyeckast OpHeHTaUus Ha
arpeccuBHbIit pocT. COOTBETCTBYET «3Be3aaM» B MaTpule BKI.

30Ha A — NpUBIEKaTEILHOCTh U MPEUMYIIECTBA HA HU3KOM YPOBHE.,
CrpaterrMyeckasi opMeHTalLMsl — MPOJO/KeHHUE AesTeNbHOCTH 6e3 HHBeC-
THUHMit. CooTBETCTBYET «CoGaKaM».

3oHa B — npoMexXyToyHast 30Ha: KOHKYpeHTHOe TperMYLLIecTBO cila-
60€e, HO NpUBJIeKaTENILHOCTh PBIHKA Gosibluas. CTpaTerMyecKkas opueHTa-
LM — ceJIeKTUBHBIA pocT. COOTBETCTBYET «3HAKaM BOIPOCa».

3oHa D — KOHKYpeHTHOe MpeUMYIIeCTBO 3HaYUTENbHOE, IIPUBJIEKa-
TeJILHOCTh PhIHKA Majia. CTpaTernyeckast OpUeHTalMsl — HU3Kas aKTUB-
HOCTB, 3allMTa MOJIOXEHMUs 6e3 cyluecTBeHHbIX 3aTpaT. COOTBETCTBYET
«IOUHBIM KOPOBaM».

Metoa Matpuub! GE Gonee ruOKuii, He MPUBA3LIBAETCS K ONpene-
JIEHHLIM TOKa3aTesiM, YacTHOM FUMoTe3e, He UMEET OrpaHNyYeHHs TIo
MPUMEHEHHUIO.,

OnmpeneNuB cTPaTeruio, TYpUCTCKOE NMpeANpUATHE pa3pabaTeiBaeT
KOMILIEKC MapKETUHTOBBIX MEPOIIPUSITUH C YUETOM TAKUX COCTABJIIOIINX,
KaK TYPMpPOAYKT, ero lieHa, MeTOAbl NMPOABHXEHHS, CITOCOOBI CTHMYH-
pOBaHUA NpoJax.

KoHuenuust pa3Butusi GUpMbl BO MHOTOM ONpeAessieTcsl BLICOTOM
«BXOJ1a B OTpacJib», KOTOpas 3aBUCHUT OT psilia HPaKTOPOB:

* MaciuTab NnepBUYHBIX 3aTPaT, HEOOXOAMMEIX I HayaJia AeATeNb-

HOCTH;

* 06beM cnipoca Ha JaHHble BUALI ycayr. Eciu npe/iaraetcst HOBbIi
TYPIPOAYKT, TYpdhrpMa foJIXKHa GbITh TOTOBA K 3HAYUTE/IbHBIM 3a-
TpaTaM Ha ero npoJBMXeHue (MMUIX, Mapka, peknaMa). B cnyyae
NpeAIOXEHUS TYPIPOAYKTA, aHAJIOTUMHOTO YXe UMEIOILUMCS Ha
DBIHKE, YCUJINS HOJIXHBI ObITh COCPENOTOYEHB] Ha €ro MO3MLIMOo-
HHUPOBAHWY;
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* BO3MOXHOCTB JOCTYIIA K MH¢hPACTPYKTYpe OTpaciu (yupexaeHUAM
pasMellIeHHUs, TePeABUXEHNMS, SKCKYPCHOHHEIM OGBEKTaM M T.11.);

* cuJ1a MO3ULMH MOCTaBLIMKOB YCJIYT, BXOAALIMX B [IPOLAYKT, — MPO-
XWBaHUA, TIpoe3a, MUTaHus U Ap.;

* cuja MO3ULMH TTOKymaTeNeil (BO3MOXHOCTH CYyGBeKTOB cerMeHTa
crpoca NepeKIIloYUTbCA Ha MoTpebiiecHHe APYTUX YCIIYT, onpese-
JIAeMBle KaK HAIMYHMEeM 9THX YCIIYT Ha PLIHKE MPEIIOXEH s, TaK 1
MOKYITaTENbHOI CIOCOBHOCTHIO KIIUEHTOB);

* KBuTHMUKAIUMS U OMBIT COTPYAHHUKOB (hUPMBIL;

*  CJIOXMBLIAsCSA CHCTEMA 3ALIUTEI CBOMX MHTEPECOB IPeANPUATHAMYU
OTpac/ix, KOTopast MOXET BKITIOYaTh: YCJIOXHEHHbIE YCIOBUS PErUc-
TpallUH Y JIMIEH3IUPOBAHMS, IOJIMTHKY HAJIOTOBBIX JIbIOT.

4.3.2. LEHOBbBIE CTPATErN TYPUCTCKOI O NPEANPUATUA

KomMepueckas mpakTHKa MO3BOJSAET BBIAECTUTh HECKOILKO THIIOB
LIEHOBBIX CTpaTeTHiA.

Cmpamezus avicokux YeH («CHAMUR CAUBOK»). DTa CTpaTerusi IpUMeHs-
€Tcs, KOria BHIYCKaeTCsl MPOAYKT-HOBHUHKA, [POAYKT C YCOBEPILIEHCTBO-
BaHHBIMH TEXHUKO-3KOHOMHWYECKHUMH TOKa3aTeJISIMHU, NIPH CIICLYIOLLIMX
YCIOBUSIX:

* HajiMyue JOCTaTOYHOrO YKCHa MoKynareiaei, He 03a00UYeHHBIX
LEHOIA;

* IPOIYKT JOMKEH UMETE B IJ1a3ax NMOKyMaTeiei « AMHIX KayecTBay,

* MPOAYKT JOJDKEH MMETh BBICOKOE KOHKYPEHTHOE MpeUMYIIECTBO
(kak peaibHOE, TaK ¥ CUMBOJIMYECKOE);

* 00beM MpoAax JoJKeH 0CcTaBaThes HEOOIBIINM,

Cmpameazus nusiux yen (cmpamezusn yeHosozo npopsiaa). Ilpn stoit
CTpaTeruy LIeHbl YCTaHABMBAIOTCA Ha 6ojlee HU3KOM YpOBHE, YeM, TIo
MHEHMUIO MMOKYTIAaTeIe, 3aCTy)KUBaeT NPOLYKT C JaHHON 3KOHOMUYECKOMH
LIEHHOCTBIO, JJIS1 NTOJy4YeHUs OOJIbIIIOH MAcChl PUOBUIN 32 CYET yBeJInde-
HUs 00BeMa IIPOAaX M 3aXBaYyeHHOM J10JIM phIHKA. Y CJIOBUS NPUMEHEHHS
CTpaTeruu:

* YyBCTBUTENILHOCTh MOKYMaTeNel K LieHe;

*  M3JEPKKH HA POU3BOACTBO AO/DKHBI CHUXATHCS TIPH YBETUYEHUU
00BEMOB MPOJIaHHOM U MPOU3BEAEHHO MPOAYKIIUK;

* KOHKYpPEHIHs He JOJDKHA ObITh 0XXECTOUEHHOIA.

Cmpameaus yenogozo Audepa TpelycMaTpUBaeT CpaBHEHHUE LieH hUp-
MBI € LIeHaMHU GUPMBI-JIHAEpa Ha KOHKPETHOM ToBapHOM pbiHKe. Yalie
BCero lieHa ycTaHaBIMBAETCS HEMHOTO HUXe LieHb TnAepa. ITpoucxoour
MMUTALUS IMJUpylouleit GUpPMBI B OTHOIIEHHH 1IEHBl K 9KOHOMMUSI Ha
pekname, pa3paboTke MapKeTUHIOBOH CTpaTerMuy U T.A.

Cmpamezus pelHOYHbBIX YeH XapaKTepHa Ui NPoJyKTa, HaxoasgIierocs
Ha CTaIMU «3peJIOCTH», KOTIa ypOBeHb KOHKYPEHTHOM 60pbOBI CTaOMITH -
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3UPOBAJICH, U LIEHbI KOHKYPUPYIOLIMX (DHPM OTNIMYAIOTCS HE3HAYMTEJILHO,
TaK e KakK 1 MPOAYKThI, He UMEIOT CYIIeCTBEHHBIX OTIMYHH.

Cmipamezus HeusmeHHbIX l{eH — TYPUCTCKOE NpeaNpUATHE CTPEMHTCS,
KaK MOXHO JIOJibllie He U3MEHSTh LIEHbl Ha CBOM IIPoAyKThI. B ciiyyae poc-
Ta 3aTpaT TYpUCTCKOE MPeATIpUsITHE BMECTO NEPECMOTPa LiIeH B CTOPOHY
yBeJIMUEHUSI U3MEHSET COCTaB TYPUCTCKOrO MpoAyKTa U mnp. [1pu aToM
TIpearioaraerTcs, YTo NoTpeouTeb PeANoYHTaeT TAKHE U3MEHEHHSI pOCTY
LIEH. JTa cTpaTerus oTpaxaeT CKPhITOE MOBbILLIEHHE LeH.

Cmpameeus 2ubrux yen vaile BCero BCTpeyaeTcsi Ha pblHKax, rae
3aKJII0YaI0TCs MHAMBUAYalbHble cAeiKK. CorllacHO 3TOH cTpaTernu
NpeanpUsITHE MeHseT LeHbl Ha OMMH U TOT Xe TNPOLYKT WJIM YCAYTY B
33aBUCHMOCTH OT CNIOCOOHOCTH TMOKYMNaTeNisi TOProBaThCsl MK OT €ro Mno-
KyNaTeabCKO# CHJTHL. '

Cmpameaus yeHosozo audepcmeda. B xauecTBe 1IeHOBOTO JIMIepa BLICTY-
naet TypuMcTCKOe IIPEAINPUATHE, YCTaHABIMBaIOLIEe PHIHOYHYIO LIEHY Ha
NPOAYKT WIK YCIYTy U HHUUMHPYIOLLAs U3MEHEHHUE 1LIeH, 32 KOTOPBIMHU
NPUXOAMTCS CJIefIOBaTh KOHKYpeHTaM. DTo AoOMUHUpYiolne HUPMBI,
KOTOpble CrOocoGHbl COXpaHUTb YCTOHUMBOCTh CBOMX LieH Gnaroaaps
CHUJIbHOM MO3MLMK Ha pblHKe, U 6apoMeTpUYecKUe 1IeHOBLIe JIMAEphI,
KOTOpbI€ 3acTaBJsIOT APYrKX MPOM3BOIUTENIEH MPHUAEPXHBATLCS H3Me-
HEHUU HX LieH.

Cmpameazus credosanus 3a yeHodsiM audepom. I1puHMMas IaHHYIO CTpa-
TErnio, TYPUCTCKOE NPEANPHATHE He SBJISETCA MHULINATOPOM U3MeHEeHHs!
CBOMX LIEH, JaXe eC/IM ¥ Hero M3MeHWIHCh 3aTpaThl M CMPOC Ha CBOIO
npoaykuuto. OHa pearnpyeT Ha U3MEHEHHE 1IeH KOHKYpeHTOM (LI€HOBbIM
JIMAEPOM) ¥ TPUHOPAB/IMBAETCS K HUM.

«lleroaasn solina». Dta cTpaTeris OCHOBAHA Ha arPECCMBHOM CHIKEHUU
LeH, o0blYHO BO3HMKAET TOrAA, KOra CHUXAETCS Clpoc HA MPOLYKT Ha
PBIHKE H, KaK CJle/ICTB1E, BO3HHMKAET M30BITOYHOE MpeioXeHune. Tak Kak
«lIeHOBAas1 BOMHa» BE/IET K YMEHbIIIEH IO TPUOBUILHOCTH NPOU3BOAUTENEH,
OHM cTapaloTcs U30exaThb ee U HallpaBUTb CBOM YCUJIHSA B KOHKYpPEHTHO#
0ophrbe Ha nudpdepeHLIUMALIMIO ITPOAYKLIVH.

Cmpameeus ynpesicdarouiux yex — 1LIeHOBasi CTpaTerus, UCIoJib3yeMas
OJIMTOTIONMCTAMH, YKOPEHUBILIMMHUCSA Ha pblHKE, JUISI co3/laHHs 6aphepoB
BXO/a, peaynpexaaloux BXoXIeHHe Ha Her'o HOBBIX KOHKYPEHTOB.

Cmpameazuu yeH Ha npodyknivl, 63aUMOCEA3AHHbIE C MOUKU 3PeHUA chpocd.
TTponyKThbl IBASIIOTCS B3AHMOCBA3aHHBIMH C TOYKH 3peHUs clpoca, eciiv
HM3MeHeHKe LeHbI OIHOTO BJIUSIET Ha CIpOoC APYroro.

Cmpamezuu yex Ha npodyKmol, CA3AHHbIE ¢ MOYKU 3PeHUA 3ampam.
[MpoayKTbl cYUTAIOTCA CBA32HHBIMU C TOYKHU 3peHUs 3aTpaT Ha MX Tpo-
M3BOJCTBO, €CJIM U3MeHeHHe oObeMa BhIllycKa OIHOTO MPOJIyKTa COMNpo-
BOX/1aeTCS M3MEHEeHHWeM 3aTpaT Ha NPOM3BOACTBO JIPYTHX.

Cmpamezus yex u penymayus ¢upmer. Typuctckoit hupme HebGespas-
JINYHO, KAKO€ OTHOLlIEHHE CJIOXMIIOCH Y TOKyIaTeliefl 0 NIPOJYKTax U O
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Hell caMoii. OTHollleHHe MoKyIaTeNeil K MpoAyKTy Ha PbIHKE Olpeaes-
€TCsl KX TPOLTBIM OMBITOM, OLICHKOI MpoAyKTa APYTMMU HOKYNATeNsAMU,
MePBLEIMU BieYaTAEHUSIMU. DHbEeKTUBHBIM CPENCTBOM M YKPEIUIEHUS
penyTauuu GUpPMbI Ha phIHKE SIBISIIOTCS MapKa GUpPMBI U LieHa.
Cmpameeus «0pobHbix» Yer (ncuxonozuieckozo yeHoobpazosanus). D1a
cTpaTerus 6a3upyercs Ha YCTAHOBACHHUM LIEH HUXE KPYTJBIX CYMM,

4.3.3. KOMMYHUKALWOHHBIE CTPATEIMN B TYPUIME

Kak 6plJIOo olMMcaHO paHee, KJIACCHYECKHE MapKETUHIOBLIE KOM-
MYHUKaUWM NpeAcTaBlieHbl cpelcTBAMU peKaMbl, MEPOTIPUATHUSIMU
MO CTUMYNUpOBaHMIO cObITa, PR, npaMoro MapkeTuHra. TeHaeHUUs K
MHTErpalui MapKeTHHTOBBIX KOMMYHHKALIMI C ADYTUMU 3JIeMEHTaM¥
KOMIUIeKCa MapKeTHHTa siBJIsieTCs Hanboree 3HaYMTEbHBIM MapKETUHTO-
BBIM JOCTHXCHHMEM TOC/eaHero lecaTuneTus. s Beioopa npuemiieMoi
MapKETUHTOBOM cTpaTerny B 006JNacT KOMMYHUKAaLIMOHHON TOJIMTUKU
JUISL TIPOABUXEHHUS TOBapoB M YCAYr TYpUCTCKO# dhupMe Heo6XxoaUMo
MPOBECTU CpaBHUTENIbHBIA aHAIU3 OCHOBHBIX CPENCTB MapKETHHIOBBIX
KOMMYHHKaUHMt Mo psny xapakTepUcTHK (Tabi. 11) v BeibGpaTbh HEOOX0-
JHMMYIO MHTETpaLuIo pa3HbIX CpeACTB JUIs ocyllecTBaeH s 3¢ GeKTUBHOI
KOMMYHUKAIIMOHHON cTpaTeruu (Tad. 12).

Tabnuua 11
CpaBHMTeanaﬂ XapaKrTepucTKa OCHOBHbLIX cpencTte
MapKeTUHIroBbIX KOMMYHUKaUUiA

Crumyanposa- TIpamoii
Pexnama yuip PR !

Hite chbiTa MapKeTHHr
Bpemehnble JnuTensHmii Kopotkuii cpox | InutensHelit | Koporkwuii
paMKH CpoK cpok CpOK
OcHOBHOI1 No- | OMouHoHans- | IMOUHOHANB- OmMoumnoHans- | Paunonans-
OynIHUTeNbHbIA | HBIV HBI{1 11 paLHo- HbIil HB1{1
MOTHB HAJTBHBIH
OcHoBHas HUminpx/noan- | Iponasnc Braronpuat- | ITponanu
3ajava LIMOHHPOBaHNE HOE OTHOLLIE-

TOProeoit MapkH HHe

Bxutan B ripu- | YMepeHHelit Bercoknii Huskuit Bricoxuit
OLIILHOCTD

Jlnst ycrnelrHoi peajiM3aiiii MapKeTUHIOBOM CTpaTeriu Heo6XoAMMOo
OCYILIECTBATH [Ipoliecc paGoThl TYPHCTCKO KOMITaHMH C TOTPEOUTENAMHU
B cooTBeTcTBUM ¢ CMR-nionxonoM (Cusfomer Relationship Marketing —
yripapjieH{e B3aMMOOTHOLIEHUAMH C KJIMeHTaMMU).

st ocyllecTBACHUS] MHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHMKA-
LIt TyprcTckas upMa 10JIKHA OCYLIECTBUTD ClIelyiollue IeHCTBUS:

* OMNpemcauTh KaueCTBEHHO M KOJMUYECTBEHHO CBOIO LIEJIEBYIO ayau-
Topuio. [laHHOe neifcTBUe Npe/nonaraeT YeTKoe npecTasieHue

167



AHanua sbl6opa cTpaTermm NpogauXeHns

Tabnvua 12

Ha OCHOBe KOHUenuuy npoaoKUTeNnbHOCTN XXU3HU ToBapa/ycnyri

Otan BHespedns | Otampocta | DTan 3pejiocTd | DTam cnaga
Uenn ObecneyeHue 3aBoeBaHue Tlonnepxwusa- | Ucnonbiosa-
Mapke- onpoboBaHUs PBIHOYHO# HHe U Hapa- HHe NpoIyKTa
THHra MPOAYKLHM JONH, MoJlyYye- | UiUBaHUE KaK «noiiHo#
HHe KaHaJloB | pbIHOYHO KOpOBELI»
IUCTpHOBIO- | monm, ¢op-
MK MHpOBaHye
IMNepCcKOH U
noTpebuTeNb-
CKOI1 oI
HOCTH
Kommy- | Coapanme ®opmuposa- | ITootipeHne MuHUMaNbHas
HUKalM- | LIMPOKOi1 OCBe- | HHME M ynpoye- |4YacTOThl MC- NoaIepXKa
OHHBIE IIOMJIEHHOCTH, | HMe mpeanioy- |mosib3oBaHKMA | s obecneye-
Lenn reHepUpOBaHME |THUTENILHOCTH | IPOOYKTa, HMSI TIPOAaX,
MHTepeca K OpeHna cpenn | moouipeHue yaepxaHue
MPOAYKTY CpeH | KOHEUHEIX HOBBIX TIOJIb30- | TaM, T'le BO3-
notpebute- rnons3osatesieil | BaTenei MOXHO, LIeH~
Jielt, KoTopkie M B OTpPaciy, HocTH 6p3Hna,
cTrapaloTcst CTHUMYNHpPOBa- co3faHHe
onpo6oBaTh Bce | HHe LIHPOKOTo crielasbHoi
HOBHHKH onpo6oBaHHs MJTH «KJIACCHU -
1 UCIoNib30Ba- YyecKoi» HHILUK
HUsS IPOAYKTA
Crparerus | 1. PR 1. Pexnama 1. Pexnama IlocTeneHHoe
KOMMYHH- | 2, TlpsimMoii 2. INpamoii 2. CTUMyNIVpO- | CHUXeHHe
Kaluit MapKeTHHT MapKeTHHT BaHHe cObITa | M3fepXKeK Ha
3. Pexnama 3. Crumynupo- | 3. PR MapKeTHHro-

BaHHe cObITa
4. PR

Bbl€ KOMMYHH-
Kaliu

CBOETO [TOTEHUMAJILHOTO MOTpeduTess (ero noprpera), onpeaene-
HHE EMKOCTH BbIOpaHHBIX CETMEHTOB;
* ONpeesnTb KpuTepru 3¢ (HPeKTHBHOCTH KOMMYHUKALMK B KOJIK-
YeCTBEHHOM OTHOLIEHUH;
* BuIOpaTh hopMy obpailleHHs!, eT0 CoiepXXaHhe i OCHOBHbIE apry-
MEHTHI;
* BLIOpaTh cpelCcTBa paclpocTpaHeHKs] MapKeTMHIOBOWH HHGOpMa-
UHHU O TYppUPME U ee TIPOAYKTaXx;
* cobpaTb ¥ MpoaHaIN3upoBaTh UHPOPMAaLIVIO, MOCTYIIAIOLLYIO [IOC/e
BbIXOJa coob1ieHus (Tabn. 13).
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Tabnuua 13

MnaH MapKeTUHroBbIX KOMMYHUKaUUii TyppUpMbL

WnetpymenTsi Pekomenny-
KOMM m?l{am {OHHOI Kanan (mMecto Conepicanie eMble CPOKH
l’l' P — npoBeeHHs) MeponpHaThii nponeeHns
(uactora)
Pexnama IMpecca ObbsaBnenua Brase- |1 passron
Tax o npeJiaraeMbix
TYDPIPOLYKTax
WUHTepHeT IMocTosHHO 0GHOBASA- | ExxecyToyHo
eMasl CTpaHHl1ia
Ha caiite
HOrpexT-Meitn Paccrinka undopMa- | 3a 2—3 mecs-
LIMOHHBIX TTHCEM 11a 110 ce30Ha
PR B opranusauusx | Ilposenenue npeseH- |3a -2 mecs-
| TaLui, ydactue Lia o ce30Ha
B BbICTaBKax
CrumynupoBanne | B opranusauuax |JIbrorst Ot 5-10% B
npoaax Ce30H
ITpsiMoii mapkeTHHr | B opranusauusax | Pacceinka uHdbopma- | 3a 2—3 Mecs-
LIMOHHBIX TTHCEM Lia o ce3oHa

4.3.4. CbbITOBbIE CTPATEI B TYPU3ME

CO6biTOBas CTpaTerusl TYPUCTCKOTO MPeANpHUATUs pa3pabaThiBaeTcs
Ha OCHOBe OOlIel cTpaTerMd MapKeTHHT2, TIPUHATOM) TYPUCTCKUM TIpel-
MPUSITUEM, C yYETOM OOILUX LieJieil U 3aJay TYPUCTCKOTO NMPeAnpUsTHA U
JOJIXXHa OBITh HalpaBjieHa Ha MaKCUMaJIbHOE YIIOBJIETBOPEHHE NOTped-
HOCTeil KITMeHTa o MecTy, (hopMe M BpeMeHU NpHoOpeTeHUS TYPUCTCKOTO
NpPOAYKTa, a TaKXe COITacOBBIBATbHCA C OCTAJIbHBIMU KOMIOHEHTaMH
KOMILJIeKCa MapKeTHHIa (IPOAYKT, LleHa, KOMMYHUKALIUK).

LeHTpanbHBEIM BompocoM (bOpMHUPOBaHUS COLITOBOI cTpaTeruu Ty-
PHUCTCKOro NpeAlNpUATHA ABIISEeTCs BLIOOP KaHana cobiTa.

Buibop kanana pacnpedenenus (cbvimosozo kanasa) — 3TO cTpaTeru-
yecKoe pellleHHe, TaK Kak obpallleHUe K MocpeqHUKaM O3HayaeT IJisl
¢1pMBI TOTEPIO KOHTPONA Hall ONpeAefieHHBMM 3JleMeHTaM U Tipoilecca
KOMMepLHaJTU3aLUH.

JTio60it cOBITOBOIT KaHAN BRIMOMHSAET KOHKPETHBI Habop QYHKLIMIA,
HEeOOXOAMMBIX [UISl OCYILIECTBJIIEHUST KOMMEpUYEeCKOoro o6MeHa. TakuMm
o0bpa3oM, TypucTcKasi pupMa IOJIKHA NPUHATE pelleHHe O TOM, KaKue
byHKUMY OHA GepeT Ha cebsl, KaKue Je/IETUPYET IocpeIHUKaM.

KpuTepueM pellleH!s NPUHATH Ha ce6sl BBITIONHEHHE TEX WM MHBIX
byHKLMI B 06LIEM Cliyyae ABASETCA CMOCOGHOCTb TYPUCTCKOM DHPMBI
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peajin30BaTh X C MEHBLIMMHM U3JEPXKAMH M C JIYYLIUM KaueCTBOM, YeM
MoTeHUMaJIbHbII MapTHEP-MTOCPEAHHK.

PaccMOTpUM pasHOBMAHOCTU OpraHU3aliMK KaHaJIOB paclipee/ieHus
TYPHUCTCKHX YCIYT.

1. TUNWYHBIA mpaduyuonHeiii kaHas pacnpedeseHus COCTONT U3 He3a-
BUCHMOTIO MPOU3BOAUTENIS, ONHOTO UJIU HECKOJIBKHX OTITOBLIX TOPTOBLICB
¥ OTHOTO MJIM HECKONLKUX PO3HMYHBIX TOpropleB. Kax/blii uwieH KkaHana
NnpeacTaBisAeT coboi OTAENbHOE NMpeanpusiTHe, cTpeMsilieecs obecreyuThb
cebe MaKCHUMaTbHO BO3MOXKHbIE TPUOBUIH, Iaxe B yllepd MaKCHMallbHOMY
M3BJIEYEHUIO TPUOLUTHM cUcTeMOId B LiesioM. Hu oiMH M3 uieHOB KaHasia He
VIMEET MOJIHOTO MU JOCTATOYHO MOJIHOTO KOHTPOJIS Hall AEATEJIBHOCTHIO
OCTILHBIX YJIEHOB.

2. Bepmuxanvnas mapxemuneosan cucmema (BMC) HaoGopoT cocTo-
WT U3 NIPOU3BOAUTEJIS, ONHOTO MJIM HECKOJIbKMX ONTOBBIX TOPrOBLIEB
M OJTHOI'O WJIM HECKOJIbKMX PO3HMYHBIX TOPTOBLEB, NEHCTBYIOLIMX KaK
eauHas cucrema. B aToM cityyae ofiMH U3 WIEHOB KaHajia Tubo siBIseTcs
BJIaJIeNbLIEM OCTANIBHBIX, JIMOO MpelocTaBIsieT KM TOPTOBbIE IPUBUIIETHH,
nnbo obyanaeT Mollibio, obecrieynBaiollieil X MoJIHOe COTPYAHHUYECTBO.
JloMuHUpyIoiltei CHITO B paMKaxX BEpTUKANIbHON MapKeTUHIOBOM CHCTe-
MBI MOXET ObITh JINOO NPOU3BOANTEIND, JIMOO ONTOBUK, TUOO PO3HUYUHBIA
Toprosel] (puc. 48).

TpagULUMOHHBIA BeptukansHas
KaHan pacnpenejeHus MapKeTHHIoBasi cCUCTEMa
TIpon3BoauTeNh Tponasonurens
OnNTOBBIA TOProBel] OnroBktit
P TOPTOBeI]
PosHuyHEI TOproBely Po3uuyHebIil TOprosern
IToTpeburens ITotpeburens

Puc. 48. OcoGeHHOCTN TPaAULMOHHOIO KaHana
pacnpegenedus u BMC

Bo3snnxin BMC Kxak cpelcTBoO KOHTPOJIA 3a NOBeJeHUEM KaHajia 1
TMpefoTBpallleHUS KOHMIMKTOB MEXIY ero OTAeJbLHEIMM WieHaMM, Npe-
ClIeayIoIIMMH coOCTBeHHEIe e, OHM 3KOHOMMYHBI ¢ TOYKH 3peHUs
CBOMX pa3MepoB, 06J1a1aloT 60110 PHIHOYHOMN B/IACThIO H UCKITIOYAIOT
Iy6upoBaHUe YCUIHIA.
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Boiaensior cneaytouue Tunsl BMC:

1. KopnopatuHble (MHTerprpoBaHHbie) BMC — B pamMkax Kopropa-
TuBHOIt BMC nocnenoBatenbHbIe 3TaMbl TPOU3BOACTBA U paclipee/ieHHs
TYPUCTCKOIO [MPOAYKTA.

9Ta cycTeMa OCHOBaHA Ha MCIO/Ib30BaHUU KaHaJla MPsSIMOTO MapKe-
THHTA U NoApa3yMeBaeT HaJIMUKe IHPOKO pa3BeTBIeHHOI COOCTBEHHOM
CeTH IIpoAax, BKIOvalolle# dbUInalbl, NPeACTaBUTENbCTBA UJIH IIped-
CTaBUTeJIei B pa3/IMYHbBIX pErMoHax, CrnocoOCTBYIOIIMUX BoJiee OBICTpOMY
U 5 GheKTUBHOMY JIOBEIEHHUIO TYPUCTCKOTO IIPOAYKTA 10 KOHEYHOIO
notpeduTens. Co3iaHue JaHHOTO BUJa CHCTEM I1OJ CHUJTY JIMIIb O4YeHb
KPYIHbIM KOMITaHUSM, TaK KaK MX CoiepXXaHue TpeOyeT 3HaUMTebHBIX
ycunuii v 3atpat («<MHTypUCT», «Typ-anbsiHc-XonauHr», «Hatanu Typ»,
UTE, «Wuna Typ»)',

2. NoroBopHble BMC cocTosT U3 He3aBUCHMBIX (HPM, CBSI3aHHBIX
JIOTOBOPHBIMKM OTHOUIEHUSIMU M KOOPIMHUPYIOIIUX NMPOTpaMMBbl CBOEi
IesATeJIbHOCTH JUIsi COBMECTHOTO IOCTHXXEHMS 60JIbILICH 3KOHOMUH U (M)
G0JIBLIMX KOMMEPYECKUX Pe3yJIbTaTOB, YeM 3TO MOXHO OLUIO ObI cIENaTh
B OOMHOUKY. JloroBopHble BMC nonyymiu pacnpocTpaHeHHe B caMoe
Moc/ieffHee BpeMsl U SIBJISIIOTCS OJHUM M3 3HaYUTENbHbIX (e HOMEHOB B
XO3SICTBEHHOM! XU3HH.

HoroBopxele BMC npeanosnaralot nocTpoeHHe KaHasla cobiTa, OCHO-
BaHHOIO Ha JOTOBOPHbLIX OTHOLIEHUAX MEXIY He3aBUCUMBLIMU IPYT OT
Jpyra yyacTHUKaMU.

BblaensioT iBa OCHOBHEBIX THIIa 10roBopHbIx BMC:

1) areHTcKoe cornauieHue. B3aHMOOTHOIEHUS B paMKaM areHTCKOTO
COMTallieHUs] CTPOSITCSI HA OCHOBE Psifia B3aMMHbIX 00513aTeJIbCTB MEXIY
€0 YYaCTHUKAaMHU: TYpoIepaTopoM (MPUHIHUIIAJIOM) U TYpareHTOM. AreHT-
cKoe corlateHue 6JIM3K0 K 10roBopy nopyuenus. [IpuHLIMNaN — JIULO,
ropyyalollee BLITOJHUTD OMpeJie/ieHHbie YCIYTH, a areHT — JIMLO, NpHU-
HUMalollee NopydeHUe MpUHLIMIIATA ¥ TOTOBOE BBHIMOJIHUTb 9TH YCYTH
Ha omnpe/ieJIEHHBIX YCJIOBUAX 3a areHTCKoe Bo3HarpaxaeHue. [Ipu aTom
NPUHLMITA SIBJISIETCA IOPUAMYECKHM JIMLIOM, 2 aTeHTOM MOXET BBICTYIIaTh
KaK IopUandecKoe, Tak U GU3UIecKoe U0,

2) T1MueH3KoHHOoe comaliieHue (bpaH4Yaii3uHT) — cMCTEMa OTHOUIEHMHA
T10 OpraHM3allMK UCTOb30BaHHS B [IpeANPHHUMATENLCKOR NeATETbHOCTH
00BEKTOB UCKITIOYMTENBHOTO NpaBa. [1aBHOE oTMYKe ppaHyak3uHIa OT
JPYTUX KOHTPAKTHBIX CMCTEM COCTOMT B TOM, YTO OH OGBIYHO OCHOBaH
Jinbo Ha YHUKAJIBHBIX YCNyrax, Jin6o Ha MeTo/iax BeieHUsi 6u3Heca, JIn6o
Ha TOproBoi MapkKe, NaTeHTe WX aBTOPCKOM IIpaBe.

3. Ynpasnsgemasa BMC — KkoopIHHUpYET AeATEALHOCTh psA/a [To-clle-
JloBaTeNbHBIX 2TAMOB NIPOU3BOJCTBA U paclipelesieHUs He U3-3a obllei
MPUHAIEXXHOCTH OJIHOMY BJIalieNiblly, a 6y1aroaapsi paamMepaM M MOLLU
OJIHOT'O M3 ee YYaCTHUKOB,

V' Caak A.3., Muenuynvix 10.A. Yxa3. coy. C. 294,
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YnpasasiempiMiu BMC Ha3sblBaloTcs TaKue CUCTEMbI, TAe OAHH M3
YY4aCTHMKOB KaHajla 3aHHMaeT IpeBaJIMpylolliee NoJioxeHHe biarogaps
BLICOKOIi permyTalnH Wid KOMMepYecKoi cuiie (TipuMep TakuxX KoMlia-
HUit — Thomas Cook vnv American Express).

Mexny npeanpusSTHIMHM MOXET 3aKJII0YaThCs KOHTPAKT Ha yrpapse-
HHe, KOTOPBIii ITpe/iNoJlaraeTt nepeaavyy onepaTUBHOro KOHTPOJIS Had TY-
PHCTCKOt opraHu3aLMeil, oTeneM Wi Kakoii-To cha3oit X 1eATeIbHOCTH
crneuyaiucTaM Apyroi ¢pupMel 3a onpeaeneHHylo miary. [To KoHTpakTy
BJiajiesiel] 06a3yeTcA He BMEIIMBAThCd B MpOLecC YNpaBjieHWs U HeceT
Bce TEeKYIIKMe pacXoabl, a TAkKe DUHAHCOBLIE U ONlepallHOHHbIE PUCKH,
BbITeKaiolliie M3 fpaBa co6CcTBeHHOCTH. Jpyrasg ctopoHa — orepaTtop
BCTYTIAeT B ynpaBjieHWe FOCTUHHMLIE It WIIU TYPUCTCKOM opraHu3anueit 6e3
NnpuodpeTeHUs KakuMx-116o npas Ha Hee. Ero ¢ymHaHcoBas OTBETCTBEH-
HOCTb OTpaHMyeHa. 3a IpelocTaBaAseMble YCIYTH OH ITOJ1yyaeT TrapaHTH-
poBaHHoe Bo3HarpaxaeHue. Onjata ycayr MpUHMUMaeT pa3Hble GOpMBI:
MPOLEHTHI OT 00BEMa MpoAaxX UK MPUOLUTH, pa3oBble BOZHATPAXIACHUS
1 T.A. Takue cornalleHHst MOTYT KacaThCsl YIIpaBJieHUs! TPON3BOACTBOM
YCAYT WM KaipaMH, MapKeTHHIra Uiy ¢-MHaHCOBOIO YIpaB/eHMS.

Pasnnualor 1Ba TMNa KOMIIAHWH, NpeOCTaBASIOUINX YCIYTH O Y-
paB/ieHUI0. BoNbIIMHCTBO M3 HUX COCTaBSIIOT TOCTUHUYHLIE LENMX MJIHA
KpYMHble TYPOIIepaTophbl, OCYLIECTBISIOLINE yIIpaBlieHe CBOMMMU YieHa-
MU Mo KOHTpaKTy. Hanpumep, KpynHeiiilag rocTHHUYHas KOopriopaLus
EBponutl Accor (PpaHums) Biiodaet 22% HOMEpOB M0 KOHTPAKTy Ha
yrnpaBJleHHeE,

Ko BTOpoMy THITy OTHOCSITCS He3aBMCUMbie YIIpaBJsIoOlKe KOMMa-
HMM, KOTOpble OKA3bIBAIOT YC/IyTH pasHbIM FOCTUHUYHBIM LIEISIM K TY-
PHCTCKWM OpraHH3alMsIM. DTO B OCHOBHOM aMEpUKaHCKHE KOMMaHHH,
xoTs1 B caMux CoennHeHHbIX HITaTax KOHTPaKT Ha yrpaBjeHKe He CTONb
XapaKTepeH JUIsl TOCTHHWYHOM UHAYCcTpyH, Kak B EBpone. Mx cniucok B
nocjielHUe rofbl BoarnasnseT Richfield Hospitality Services. KoMmaHus
3aHMMAETCA ApXUTEKTYpHBIM 0hOpMITeHHEM, MaTepHUAIbHO-TEXHUYECKUM
cHabXeHueM oTeJieit U APYTMMH BOTIPOCAaMH, CBS3aHHbIMHM C TOCTUHHY-
Hoii JesiTenibHOCTLIO. OHa paboTtaer ¢ 83 He3aBUCHMBIMY oTensaMHU U 18
TOCTHHUYHBIMHU LensaMHK'.

Topusonmanshas mapkemunzo6as cucmema — cObITOBAs CETh, B KOTOPOid
IBe WK GoJjiee KOMTMAHUKM OJHOTO YPOBHS OGBLEeAMHSIOT CBOM YCHIINS B
LIEJISIX OCBOCHUST HOBbIX MApKETHHIOBBIX BO3MOXHOCTER.

Pabotasi BMecTe, KOMITAHUM MOTYT OOGBEANHATH CBOM KalMTabl,
MPOU3BOACTBEHHbIE MOUIHOCTH M MapKETUHIOBbIe PECYpCHl ISl TOTO,
yTOOBI CeaTh 60bllle, YeM MOXET CAeaTh OJHA KOMNaHus, paboTag
B OIMHOUKY.

KomnaHuu MoryT o6beIMHAThCI KaK CO CBOMMH KOHKYPEHTaMM, TaK
¥ ¢ GupMamH, He SIBJISTIOIUMMHKCS MX KOHKypeHTamMu. OHK MoryT paboTtaTh

V' Caak A.9., ITuenuynsix F0.A. Yxaa. cou. C, 295.
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BMeCTe Ha KpaTKOCPOYHOMH WJIH MOCTOSTHHOM OCHOBE WIM Xe CO3/aTh OT-
JleJIbHOE NpearpusTie. Y oTaesibHoil hupMbl THOO He XBaTaeT KalluTaIa,
3HAHUM, TPOU3BOACTBEHHBIX MOLITHOCTEH UJTM MAPKETUHTOBLIX PECYPCOB
IS IefCTBUIA B ONMHOYKY, JIM0O OHAa OOUTCS pYICKOBATh, IGO0 BUAUT B
oObeAMHEHNH YCUITHI ¢ Apyroil pupMoiil HeMasible BEITOALI U1 cebsl.

Il oxBaTa OHUX M TeX e WMJIM pa3HbIX phIHKOB (UPMBI BCe Yallle
MpUOEratoT K UCIONMb30BAHUIO MHOZOKAHANLHbIX MAPKEMUH208bIX CUCTEM
(puc. 49). KoMOMHKUpOBaHHbIe KaHaAIbI pacripe/le/IeHUs IIpeJoCTaBIIsIOT
psil IPEUMYILECTB TeM TYPUCTCKUM (bHpMaM, KOTOpble 00CIY>XHUBAIOT
GOJIbLINE U CIOXHBIE PRIHKK TypHU3Ma. J1o6aBisis KaXablid HOBBIA KaHall
pacnpenenenus, (pupMa yBeJMuMBaeT 0XBaT pbIHKA CBOEH MpoayKuueii
1 TTOJTyJaeT BO3MOXKHOCTb aAariTUPOBATh CBOU YCIIYTH K ClieMPHYECKUM
TpeGOBaHUSIM CaMBIX Pa3HBIX MOTPEOUTENBCKUX CETMEHTOB PHIHKA.

OnHako ynpabiisiTb TAKUMM KOMOMHHUPOBaHHBIMU CUCTEMAaMHU J10-
BOJILHO CJIOXHO, U OHH MOTYT CTaTh IPHYMHON KOHQIIMKTOB, TOCKOJILKY
KaHaNbl OyIyT KOHKYPUPOBaTh MexX Ay co0oil, mbiTasick OTBOEBATh APYT Y
Jpyra roxymnareseil 1 o6beMbl NpoAax.

Karanoru, renedoHst

v

CerMeHT phIHKa |

' Poanununrie N
TOPTOBIIBL
IIpousBonurens

L—> Iucrpubpiotopsl [ Huiepsl >

v

CerMeHT pHIHKA 2

CerMeHT ppIHKa
TIpeANpUATHH 1

CerMeHT pEIHKA
TIpeATpUATHHI 2

v

Toproprlii nepcoHan

Puc. 49. KomGuHupoBaHHble MapKeTUHIroBble KaHasnbl

Jl1s1 Toro yToGhI TOBECTH MIPOAYKT 10 KOHEYHOTO IIOTpedUTE I U 0bec-
TEYUTh €0 JOCTYITHOCTD 1IeJIeBOMY PBIHKY, TYPUCTCKOE TIPEANPUSITHE B
MEePBYIO Ouepeb AOMMKHO chOpMHUPOBATh COOTBETCTBYIOLIYIO COLITOBYIO
CeTb, KoTOpasi OyneT obecneunBaTh CBSI3b MEXY NOTPEOUTENIIMU TYPUCT-
CKUX YCJIYT ¥ IPOM3BOJIMTENSIMU 3TUX YCIYT (aBUaKOMIIaHUSIMU, OTEJISIMH,
TPAHCIIOPTHBIMK KOMITAHUSIMU, 9KCKYPCHOHHBIMH 610po U T.4.). Takum
o6pa3oM, ast obecnieyerrst 3¢hHeKTMBHON pealn3aL TYPUCTCKUX YCIIYT
TYPUCTCKOE NPEANPHUATHE TOJDKHO MPOBOJIMTH KOMIUIEKC MEPOTIPUATHIA,
HaXOAAIIMX CBOE BblpaxeHye B GOpMHUPOBaHUM MapKETUHTOBOM cOLITO-
BOIi cTpaTeruu.

Pa3paboTka cTpyKTyphl KaHaJloB cObITa BKJIIOYAET CIEAYIOIUE 3Ta-
TIBL:

L. ITpoBeneHue anann3a HEOOXOAMMBIX NOTpeOUTENIO BUAOB O6CIY-
JKUBaHUSI.
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2. OnpegeneHue Ueseid KaHajla U BO3MOXHBIX OTpaHUYEHHH LIS UX
NOCTUXKEHMUS.

3. BrisiBfieHHe OCHOBHBIX BapMaHTOB MOCTPOEHUs KaHAJIOB pacnpe-
LIeleHUsl,

4. OlleHKa 3TUX BapHaHTOB.

5. AHanu3 HeoOXOAUMBIX MOTPEOUTENTIO BUIOB OGCIYKUBAHUSL.

Hannyuurum siBnsieTes TOT KaHa1 pacnpeeeHUs, KOTOphblii obeciie-
YWBAET:

* HCIOJIHEHHUE BCeX MPOMEXYTOUHBIX (DYHKIIHUIA;

* UCIoJHeHUe IPOMEXYTOUHBIX GYHKIMIA Jyylile KOHKYPEHTOB;

* GoJjiee HU3KYIO OTHOCHUTENBHYIO JOJII0 PacXOJ0B B CpaBHEHUH ¢

JpYTMMH KaHaJIaMH.

OHeKTUBHOCTD cObITa — KayecTBEHHbII noKa3aTe/ib MTPOHUKHOBE-
HUs Ha peiHOK. Hanpumep, a3dhpdeKTHBHOCTD CObITA TYPUCTCKHX YCIYT
paccyMThIBaETCA CREAYIOLIUM 0Opa3oM:

DdbbeKTHBHOCTS COBITA _ dakrryeckuit 06bem cObITA

TYPUCTCKMX YCIIyT [NoTeHuManbHEL 00BEM COBITA
(o6uHit 06beM cObITa TYPUCTCKHX YCIYT)

100%.

4.4. OPTAHU3ALUMA MAPKETUHIOBbIX MEPOMPUATUI

Typucrckoe npennpusiTue 10XHO OCYILECTB/IATH Mpoliece yipasie-
HMS MApKETUHTOM, BKJIIOUasi BCE €ro COCTaBHbIE YacTH (CM. puc, 32).

PaboTa nmo aHajaM3y peIHOYHBIX BO3MOXHOCTE, 0TOOpPY Lie/IeBbIX
PBIHKOB, pa3paboTKe KOMILIEKCa MapKETHHIA U €0 peain3allui Tpedyet
HaJIMYMS CUCTEMBI YITPABJIEHUs] MApKETUHIOM, B KOTOPYIO, B CBOIO OYe-
pellb, BXOIAT CUCTEMBI:

1) MapKeTHHroBoit HHdoOpMaLIMU;

2) NJaHUpOBaHNA MApKETHHTa,;

3) opraHu3aluy cayx6bl MapKeTHHTa;

4) opraHHW3alUMH MapKeTUHIOBOT'O KOHTPOJISI.

4.4.1. OPTAHN3ALMOHHBIE CTPYKTYPbI YITIPABNIEHUA
MAPKETWUHIOM

OpraHu3aluus MapKeTUHIa BKITIOUaeT B ceOsl TOCTPOEHUE CTPYKTYPhI
ylpaBjleHUsI MapKeTHHIOM, NoAbop CNelMaJUCTOB 10 MapKETUHIY U
pacrnpeaesicHue MeXXny HUMU 3aiay, NpaB U OTBETCTBEHHOCTH; co3flaHKe
ycnoBui 1nst adbdexTHBHOM paboThl; HaaxXuBaHHe 3¢ heKTUBHOCTH B3a-
UMoecTBUS CTYX0 MapKeTHHra ¢ ApYTUMU OTACaMU MpeANPUATHS.

OpraHu3alus MapKeTUHI2 — 3TO CTPYKTYPHOE [MOCTPOEHUE LA YIT-
paBlieHUsI MApKETUHTOBbIMHY (OYHKUHSMM, yCTaHABIKBalolIee MOAYHHEH-
HOCTb U OTBETCTBEHHOCTb 3a BBINOJHEHHE TeX UK UHBIX 3aMaHUHN.

OcHoBHbIe PYHKIIMM MAPKETUHIOBO IeSITEJIbHOCTH ONPe/IesIsSIiOT CXe-
My (cTpyKTypy) DOpMUpPOBaHMA MapKeTUHIOBOI opranu3auuu. Hanbonee
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4yacTo MCITOJIB3YIOTCA cliefiyioliie (opMbl OpraHu3auyuy paboTesl noapas-
JleJieHUs MapKeTHHTa (BUIbl OPraHU3aliM MapKeTHHIOBBIX CITyX0):

1. Pyuxyuonansras cmpyknypa ynpaesenua (pvc. 50) rpenrnonaraer
OpraHM3aIuIo JeSATEIbHOCTH CrellMaIuCTOB, UcXods U3 QYHKIMIA Map-
KEeTHHTa.

HavansHuK oTaesa MapKeTHHra

Cneuua/mcmbl no nodcucmemam Mapkemunea

[ [ I I ]

Otnen Otnen MapkeruH- Otnen || Ortnen
MCCneoBaHMs || IUTaHHPOBa- || TOBbIE KOMMY- || cBriTa || cepBuca
pbiHKa HUA HUKALMK

Puc. 50. dyHKUMOHanLHaa CTPYKTYpa yNpaBfieHUst MapKeTUHIOM

2. Opeanu3zayus Mapxemun206six caydic no petncam (puc. 51) npuMeHs-
eTcs B TeX TYPUCTCKUX MPEANPHUSITHSX, e HabMoaaloTesl HEOAMHAKOBLIE
TOBapHble (IIPOLYKTOBLIE) NMPEeANoYTEeHUsA CO CTOPOHBI MOTPeOUTENS,
a NpoayxThl TpebyloT cnelrduyeckoro odbcayxupaHus. g kaxnoro
PbIHKa BLIpaGaThIBaeTCs CBOSI CTpaTerusl.

Buiie-npe3nieHT Mo MapKeTUHTY

il

VYnpapnsiolWuil Mo MapKeTUHTY
|
[ | ]

Ilo paGore ITo pa6ote ITo paGote
C HaceJIeHHeM € OpraHU3IaLUAMHI € HHOCTPaHHHIMU HUPMaMuU

Puc. 51, PbiHoOYHa®A cTpyKTypa ynpaBneHUss MapKeTUHIrom

HocTonHCTBa — crieLMaIM3aLHsA [0 OTPAC/IsIM WM 10 ITOTPeGHTEIAM;
MOArOTOBKA CMELHATNCTOB 3a CUET TYPUCTCKON PUPMBI.

HenocTtaTky — CJIOXXHOCTb METONONOTHH; CJIOXHOCTh OpraHU3aluu
9TOMH CITYXOBI.

3. Teoepagpuueckaa cmpykmypa (no peeuonam) (puc. 52) npenycmar-
pUBaeT IPYNMNUPOBKY CIIELMATUCTOB 110 MAPKETHHTY, B [IEPBYIO OYEPEnb
c6BITOBUKOB, 1O OTAE/IbHLIM reorpadguyeckuM perdoHam. Takas opra-
HM3aUus To3BoJIAeT 6bITOBYKAM XUTh B pETHOHE, XOpOIllO 3HaTh CBOUX
notpebdutesieit U apdeKTUBHO padoTaTh ¢ MUHUMAJIbHLIMH U3/IEPXKaMU
BpeMEeHHM U CPeACTB Ha pa3be3bl.
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Buiie-npe3anneHT no MapkeTuHry

I

Vnpaensioliuii 1o MapKETHHIY

I
[ I 1

B peruone A B pernone b B peruone B

Puc. 52. Neorpadmnueckas cTpyKTypa ynpasneHus MapKeTUHrom

4. Opzanuzauus MapkemuHeo8six cayich no npodyxman (puc. 53) ocHo-
BaHa Ha pacripeJie/IeHUM OTBETCTBEHHOCTH MapKeTOJIOTOB 3a ITPOAYKTH! U
TPYIIMbI IPOAYKTOB, BbIMYCKaeMble TYpUCTCKOM ¢upMoit. OHa MCnosib-
3yeTcs B ciiyyae BbITycKa hPMpMOIi MHOTOHOMEHKJIATYpPHO#M NMPOAYKLUH,
CWIBLHO OTJIMYalolleiics Apyr oT Apyra.

JocToMHCTBa 3TOH OpraHU3alyU: MIaHMPOBaHWe IIKPOKOTO accop-
TUMEHTA MPOAYKTOB; CETMEHTHPOBaHHUE pbIHKA, MPOAYKTa, NOTpeOUTeNs;
crielManu3anus cayxo.

HenocraTku — cTpeMieHue CiyX6 K aBTOHOMUY; KOHKYPEH LM MEXIY
ciiy>K0amu BHYTPH NpeNpHsATHSA; 1yO1MpoBaHKe 3aTpaT Ha aHAJIOTUYHbIE
HCCeoBaHUA.

Bulie-1Ipe3UAEHT 110 MADKETHHTY

Vhipassstionuii o MapKeTHHIY

IIponBickeHue TIponpixeHue IIponpuxeHue
MpOAyKTa A nponykra b npoxaykra B
CopiT CobIT ComIT
npoayxra A npogykta b npoaykra B
Cepsuc Cepsuc Cepsuc
npoaykra A nponykra b npoaykTa B

Puc. 53. ToBapHas cTpyKTypa ynpaBfneHns MapKeTUHIom

Ha npakTuke WIMpOKOE pacnpocTpaHeHHe MoNy4yaloT KOMOHHALUN
yKa3aHHBIX MPUHLMIIOB OpraHH3aLMK, 3 UMEHHO:
*  (byHKUHMOHANBHO-NIPOAYKTOBASI;
* ¢YHKUMOHAIBbHO-PBIHOYHAS;
* [pPOAYKTOBO-PbIHOYHAS;
*  (YHKLUHOHAIBLHO-TIPOAYKTOBO-PBIHOYHAS CTPYKTYPHI YTIPaBICHMS
MapKeTHHIOM.
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5. Mampuunas opzanusayiist MapremuHeoaslx cayixch (CoyeTaHue opra-
HM33aLYH MapKETHHTOBLIX ¢/1yX6 1O MPOAYKTaM ¥ phIHKaM) TipeacTaBieHa
Ha puc. 54.

JocToMHCTBa — KOOpIMHAI[Ms BCEX MapKeTUHIOBBIX MPOrpaMM M
cOalaHCUPOBaHHOCTDb UCIOIL30BAHUS PECYPCOB.

Henoctatkn — HapyliieHWe ClielidaM3alii B IEATEILHOCTH MapKe-
TUHTOBBIX C/IyX06 U AyOJiMpoBaHMe HYHKLMH MapKETHHIOBBIX CITYXO.

Buiie-npe3auaeHT Mo MapKeTHHTY

l

Ynpabjsiiolmyit o MapKeTHHTY

|
[ ]

MeHemxkep no npoaykty | Menemxep 110 GyHKIMAM 1ITa6 MapkeTHHIa
1
Ipoaykr A Pabora c
06111eCTBEHHOCTBIO
IMponyxt b ;
ITpomyxr B IInaHupoBaHUE
I
Hccnenosanus

Puc. 54. MaTtpuuHaa cTpyKTypa ynpaBaeHU MapKeTUHIOM

OpraHu3aLMOHHBIE CTPYKTYpPbI CIyX0 MapKeTHMHIa JOJIXHBI YIOB-
JIETBOPSTH ONpeAesieHHEIM TpeOOBaHUSAM, OCHOBHBIMH U3 KOTOPBIX
SIBJISIIOTCSI:
* eIMHCTBO U MaJloe KOJIMYECTBO LeNeid;
* Cco3laHue YCIOBUIA 1Sl pa3BUTHA MHTErPUPOBaHHOTO MapKeTUHTIa
Ha NMpEANPUSATUM;

* eAyvHoe MNOAYUHEHUE, T.€. CIYXAUUIA NOJDKEH BBITTONMHATH YKa3aHUS
TOJIBKO OHOTO HayaJIbHHKa;

* ofbecneyeHue pa3BUTHs TBOPYECTBA U MHHOBALIMOHHOHN AEATENb-
HOCTH COTPYIHUKOB.

Bei6op BUIOa opraHU3alM¥ MapKEeTMHIOBOU cJIy:XObl 3aBUCHUT OT
cnelnbUKH NPeanpUsATHSs, TPOAYKTa (€r0 aCCOPTUMEHTa) M PbIHKOB,
OXBaYeHHBIX NPOAYKLIWEH MpeRnpUsITHSL.

BOMPOCHI U 3AQAHUA

3apauue 1

TypareHTCTBO OpraHM3yeT U peajin3yeT SKCKYPCUOHHEIE TYphl Ha OCT-
poB BanaaM, coTpynHuuag ¢ naccaxupckum noptoM C-Ilerep6ypra, akc-
Kypcuu B [Tetpo3saBoack (k/n), mon-Typsl B Krtait u I'penuio, ruiaHupyet
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NpoBOAUTh 0630pHbIe 3KCKYPCHUM T10 ropoay M npuroponam: ITylIKuH,
IlaBnosck, [leteprod, MMeeT Ha cBoeM GanaHce aBToOYC Volvo.

CnpoeKTUpyiiTe OpraHU3alMOHHYIO CTPYKTYpY GUPMBI, YKa3aB OIl-
TUMJIbHYIO YUCIIEHHOCTD JUIsI KaXIOTO CTPYKTYPHOIO TMOApa3fie/ieHus;
COCTaBbTE MaKeT JOJKHOCTHO! WHCTPYKLIMH, YKa3aBp ero rnpasa, OTBeT-
CTBEHHOCTb M peCypchl.

3apanue 2

Typuctckoe npeanpusitue, 3aHUMalolleecsi BHyTpeHHUM TYPU3MOM,
o0BeMHWIIOCE € IpYyroii TypdupMoM, KoTopasi 3aHUMalach BhIE3HBLIM
TYPU3MOM, [1pU 3TOM IEepCOHaN BTOpo# TypdHpMBl NTPaKTUYECKU Bech
ObLJT YBOJIEH.

BuiGepute cucTemy ynpasiieHUS! U TIOCTPOiiTe AepeBo LeJieil, ecliu
I71aBHas UeJlb pa3BUTHS OpraHM3alMK Ha 6ivxaiiune 3 Mecsila yypelau-
TesieM hUpMbI ChOPMYITMPOBaHa TaK: OpraHM3alMs paboTh! M coxpaHeHHe
PBHIHKOB cObITa Mo 060MM HanpaBieHUs Npu 15%-it peHTabeNbHOCTH
TYPHUCTCKUX YCIYT,

3apanue 3

TypHcTCcKOe MpeAnpUATHe CTOJKHYJIOCH CO ClleNyIolMMHU Npobiie-
MaMH.

B TeueHMe yeTbipex MOCIEAHUX MeCSLEB IesATeIbLHOCTH ollyLlaeTcs
HexBaTKa 000pOTHLIX cpeacTB. [Ipuiuiock naxe oAMH pa3 3afepxarh Ha
ceMb JHEN 3apnJary.

B TeyeHue Toro Xxe nepvoga BpeMEHM KJIMEHTBI ABaXXAbl NoJaBaiu
B CYA ¢ XajobaMK Ha HU3KOE KaYyeCcTBO OOCNyXXHBaHUsI BO BpeMsl Typa.
OOMH cyll 3aKOHYMJICA B N0JIb3Y KJIMEHTa, IPYroil MOJKeH COCTOSAThCA B
TedeHHe IBYX Hedelh.,

KanpoBblit cocTap TYpUCTCKOit (MpMBI Beeraa oTINyaicsl cTabuib-
HOCTb10 (bMpMa CylllecTBYET 11eCThb JIeT), HO 3a Moc/eAHMe MOoroja oH
o6HoBuIcs Ha 15%.

Tpex3pe3noyHblit oTenb B I'peunu npucian MUCbMO-NPETOXEHHE
CBOMX YCJIYT TYpOB B I'perimio.

[IsaTh yesioBeK M3 Ipymnel, MoceTuslleil MHauio, 3abonenu Tponu-
yecKoi TuxopagKoi. Tpoe M3 HUX MpeabsBUIM [IPETEH3UHU K TYPUCTCKON
¢dupMe.

Typucrckas ¢hypMa uMeJia NpocpoYeHHYIO 1eGUTOPCKYIO 3a10J1KEH-
Hoctb. IIpouina nHdopMalns, YTo opraHusauMsa-nedbNTOp 0OLABJIEHA
6aHKpoTOM. B 5Ty opraHM3aLMiO BXOAMUT ceTh MAHCMOHATOB U IOMOB
OT/bIXa.

Typuctckas ¢prpMa noayuua npuraanieHyue Ha sipMapky «['ypu3M B
TPeTheM ThICSUEJIETUHY.

Typuctckas dhupMa apeHayeT IoMelleHye nog oduc. ApeHaoaarenb
B OJIHOCTOPOHHEM TIOpSIIKE YBeJUYMBAET apeHIHYIO IU1aTy WiM TpebyeT
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ocBoboauTh nomettieHue. Ha stot anpec 1 Homep TenedoHa AaHa pekiiama
B TeYeHHe BCero Cpoka cyilecTBOBaHUSA.

1. Boizenure ctpaTernyeckue U TaKkTHYECKME 3a/IayuH.

2. llpopanxupyiTe MX HEMPOTHBOPEUMBLIM 0OpPa3OM.

3. PacnipenenuTe 3aayy 1o UCIIOJHUTENSAM.

3apanue 4
CocTraBbTe 1I0roBOp MeXIy TypUCTCKO# (hupMoit U hU3UYECKHUM JIULIOM

(KJIMEeHTOM) Ha TypUCTcKoe obenyxupanue. Typ cnenyiouuit: Taunaun,
S nHei.

3apaHve 5

TypucTcKoe MpeanpUsTHE HMEET B IIITaTe AMpeKTOpa, Oyxrantepa U
MeHeIXepa 0 NMpoAaxaMm. JTO TypareHTCTBO 3aHUMAETCSl BBIE3THBIM
TypuaMoM: ['epmanus, Yexus. OcHoOBHas LieJib, KOTOPYIO Ilepel AUpeK-
TOPOM TIOCTaBUJI yUPEAUTENb HUPMbl: 0GecrieyeHUe HEKOTOPOTo YPOBHS
NpUGHLUIN (IMBUIEHIOB Ha BlIoXeHHbIH MU KanuTan). Heo6xoarmMo no-
CTPOMTH AepeBo LieNeit TYpUCTCKOi pUpMBI M Ha 3TOi OCHOBE pa3paboTaTth
Y COIIacoBaTh MECSTYHBIE [LJIaHbl paboOThl KaXA0ro NOKHOCTHOTO IULA.

3apanue 6

TypucTekoe NpenpUATHe TOTOBUTCS K HOBOMY CE30HY U pelliaeT BOI-
pOC 0 TOM, KaKOii TpaHCTIOPT MCII0/1b30BaTh /IS OGCAYXXUBAHUS KITHEHTOB.
PykoBoacTBOM TypucTcKoii hupMbl paccMaTpHBalOTCa TpU BapHaHTa:

* UCMNOJIb30BATH JIETKOBbIE aBTOMOOUIIY;

* HUCIOJIb30BaTh MUKPOaBTOOYCHI;

* HCIOJIb30BATh aBTOOYCHI.

[To oNBITY MPOUIIBIX CE30HOB MOXHO IPEedNOJIOXKHUTh, YTO OLHO-
BpPEMEHHO ycliyraMM TYpUCTCKOHW (pUpMBI MOXeT mosib3oBaThes 30,
50, 100 unn 150 xnueHTtoB. Jloxod OT OMHOIO TYpHUCTa COCTaBNsET
1000 py6. B neHb. IlocTostHHbBIE 3aTpaThl Ha coAepXaHWe aBTOMOOGHs
B JeHb cocTaBmor 60 py6., MuKpoaBTobyca — 100 py6., aBToGyca —
180 py6. B neHb. [lepeMeHHBIe 3aTpaThl, 3aBUCSLIME OT KOJUYECTBaA Ty~
PUCTOB, COCTaBJISIIOT Ha YeJloBeKa B JeHb: Julst aBToMobuis — 100 pyo.,
Mukpoastobyca — 80 pyO0., ans aBTobyca — 70 py0.

ObocHOBaTh ynpaBJieHYeCcKoe pellieHUe 10 BLIOOpY CpedCTB TpaHC-
[IOPTHOIrO OOCNYXXMBaHUSl TYPUCTOB, UCIIOJNBb3YA KPUTEPUU MPUHATUS
pelleHHUH B yCJIOBUSX HEOIPEAEICHHOCTH.

3apanue 7
Ucnonb3ys SWOT-Matpully cHayaia HHAUBUAYAILHO, a 3aTeM B Ma-
JIBIX [pYIMax 3aMoJIHUTE ee KBATPAHTh! JUTA CYLIECTBYIONIEH TYphUPMBEL.
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B 3akioyeHue nog PYKOBOACTBOM IIpernoaaBateisl NoABeINTE UTOTU
NMpOBEACHHOTO aHaJin3a.

Bo3MOXHOCTH ¥m0351
1
2 2
3 3
CuibHbIe I Pa3aButiE IT Komnenca-
ci,TopOHm LA YTpo3
2
3
Cnabnie 111 Yto name- | IV IlpoGnem-
CTOPOHBI HUTh HBI
1
2
3

3apanue 8

Kakne (pakTophl OINpeaesiaioT BHELLIHIOW Cpedy, a KaK1e BHYTPEHHIOIO
cpeny hyHKUHOHUPOBaHWS TYpUCTCKOTO Npeanpusatus? OdopMuTte B Bule
Tabauuel. dafiTe obocHoBaHMeE.

a) Kanphl.

6) KoHkypeH1usl.

B) TexHonorus.

) CTpyKTypa npeanpusTus.

1) KoHblOHKTYpa.

¢) Bo3MOXXHOCTH COBITA TYPUCTCKUX IIPOAYKTOB.

) CTemneHb CBOOOJBI NpeANpUATHUA B YIIPABJIIEHUU.

3) PbIHOK TYpUCTCKHX YCIIYT.

1) KoHKypeHTOCITOCOGHOCTE.

K) UHHOBaLUH.

J1) SKonorus.

M) UcTounuku pecypcos.

H) BHYTpeHHsIs1 KOHKypeHIHSI.

o) Lenu npeanpusitusl.

3apaHue 9

[MpoaHanu3upyiite, KakHe UCTOYHUKKM HHPOPMALIMY HEOGXOMUMBI
COTpPYAHHKAaM OT/Iejla MapKeTHHIa sl c6opa MapKeTHHIoBoi HH(opMa-
LMY B paMKax «KabMHETHOTo» MeTo/a M1 KCCIIENOBaHUS BHEILIHE ! cpellbl
TYPUCTCKOTO MPearpHsATHUSI.
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UcTouHnKM BTOpUYHOIA MHDOpMaLun

BHyTpeHIIHe HCTOYHHKH

BHelunue HCTOYHHKH

byxrantepckue oTyeTh!
BHyTpeHHss cTaTHCTHKA
HaHHble 0 cObiTe, NPHUOBITH
1 yObITKE

OTyeTHl pyKOBOAMTENEH
oTaeneHH it

Marepuanbl ppIHOYHbBIX MC-
C/IeIOBaHU, TIPOBeIEHHBIX
paHee

Jlocbe KIIMEHTOB
T'oavyHbie OTYETH
Bu3Hec-nnaHb!

Tl'ocynapcrBeHHas ctaTMcTHKA

OTpacneBasi cTaTUCTHKa

3aKoHOJATENBCTBO -

(B TOM uKcne B cdepe HaOroob1oxeHUs)
HayuyHo-uccnenobaresibckas HHpoOpMaLIHs
creu1anu3MpoOBaHHbIX HHCTUTYTOB MW KOHCAJI-
THHTOBLIX bHPM

Karanoru u cripaBoYHHUKH

Ta3eThl K XypHakl

Ipe3eHTalmy, ceMUHapbl, BBICTABKH, APMapKU
U T

(pocrieKTEl, npaiic-MCTh, peKiaMa KOHKY-
PEHTOB)

ITateHTHI

WHrepHer

3apaHue 10

MeHeaxXepbl JOJXKHbBI TTOCTOSIHHO MCKaTh BO3MOXHBlE CIIOCOGHI
yNydiieHns paboThi U MOTHMBaLIKHM Jiofieii, paboTalolMx ¢ HUMH. Kakue
MeTO[lbl YJYUllleH!s NapaMeTpOB paboThl COTPYAHUKOB B TYPUCTCKOM
¢upMe mydlie UCIOIb30BATD:

a) MoBhILLIEHWE BaXXHOCTH paboTHI;

6) yBesMueH1e aBTOHOMUMY;

B) ycuseHUe obpaTHOM cBs3u;

I) ipyroe.
3apaHue 11

Cpenute B JIOrMYECKYI0 NOCJICA0BATCJIbHOCTD 3Tallbl CTPATErHY€CKOro

IJ1IaHUPOBAHUSA:

a) UeJIM ¥ 3aauYM TYPUCTCKOM (DUPMBI;

0) cTpaTerust pocTa TYPUCTCKO (hUpMBI;

B) MUCCHUSI TYPUCTCKOM GUPMBI;

I') TU1aH pa3BUTHS X03sIiicTBEHHOTO MOPTQENs TYPUCTCKOH PUPMEL.

3apanue 12

CerMeHThI pIHKa TYPUCTCKUX ITYyTeBOK GOPMHUPYIOTCS TI0 MPU3HAKY
Jloxofa (cpelHHe, BLICOKHE, CBepPXBBICOKHE) M NMPpH3HaKy Bo3pacTa (10 30
net, 30—60 ner, ceiitie 60 et), B Tabnuue cerMeHTH 0603Ha4YeHB! LM~
paMmu oT 1 1o 9. Onpenenute MecTa HasHayeHUs, HanboJjlee NOAXOASIIUE

JUTSI KaXIOTO CETMEHTA:
a) Kucnoposck;
0) ABcTpanus;
B) AnoHus;
) /6 «HaxumoBckKasi»;
J{) AHTAU;

e) Kapnosn Bapsr;
X) AHana;

3) Jlomb6aii;

1) banen-baneH.
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Hoxon Cbe
. pX-
Boapact Cpeanuii Bricokuit BEICOKMi
o 30 et 1 2 3
3060 net 4 5 6
Cariite 60 et 7 8 9
3apgadue 13

PaccMmaTpuBatoTcs crocobbl cerMeRTallMd TYPUCTCKOIO pPhIHKA MO
NpU3HaKYy MoJia, Bo3pacTa, JoxoAa M oopa3opaHus, B Tabule BcTpeya-
I0TCS BCe BO3MOXHBIE 3HayeHUsl KaXJ1oro [TpM3Haka,

a) CKOJIbKO UMeeTCsl CErMEHTOB TYPUCTCKOTO PhIHKA MPU CerMeHTH -
POBaHUHM MO Ka)x/JOMY NPHU3HAKY B OTAENbHOCTH?

6) CKOJIBKO MMEETCS CETMEHTOB IIPU CErMEHTHPOBAHUU TYPHUCTCKOTO
PbIHKa IO ABYM IpU3HaKaM: BO3pacTy U noxomny?

B) [1pu KakoM criocoGe cerMeHTHPOBaH sl MMeeTcs] LeCTb CEerMEHTOB?
(yKaXxXuTe NpH3HaKH)

r) CKOAbKO MeeTCs CETMEHTOB MPH CErMEHTUPOBaHHH TYPMCTCKOTO
PBIHKa 10 BCeM YeThIpeM MPU3HaKaM oJHOBpEMEHHO?

1) ITpu kakoM crioco6e cerMeHTUPOBaH 1S IO ABYM ITPHU3HAKAM B KaX-
JIOM Ce[MEeHTEe UMEeETCS pOBHO OJIMH MOTeH LUAIbHBII ITOKYIATeNb?

ITokynarenn Bospact Hoxon, pyo. Q0pa3sonaHue
AHIpeit Ho 30 Jo 2000 Bricuiee
Cepreii 30—40 2000-5000 CpenHee
Osbra 40—-60 Jo 2000 Bricuiee
Mapus Cobilte 60 Casilte 5000 CpenHee
3apanue 14

Ha peiHke umelotca nyreBku B Mcnanuio, Typuuio u ['pennto ¢
NIPOXHBaHHEM B TpeX-, YeThIpeX- U MATU3BE3NOUYHBIX OTefsIX. B Tabnuue
NpeJCcTaB/ieH Cpoc NoTpeSuTesel 1o Ka)x o cTpaHe M KaXIoMy paspsny
oTeisl, a TaKXe PakThyeckue 06beMbl POAAX MYTEBOK.

a) Haitnure cymmapHGbIit cripoc Ha MyTeBKH BCeX BUIOB.

6) Haiigute cyMMapHBIii cripoc Ha TYTEBKH JUISl KaXOi CTpaHbl U
KaXKIIoro pa3psijia OTeNisl B OTACJIbHOCTH.

B) Haitnure dakTiuecknit cyMMapHbiit o6bheM Mpojax Bcex MyTeBOK
(4yvcio NyTeBOK). YIOBNeTBOPEH JIM CYMMapHblit CIipoc Ha MyTeBKU?

r) Jns kako# cTpaHbl BelMUKHA HEYLOBJACTBOPEHHOTO Clpoca Ha-
ubosbLasn?

1) [lnsi oTeneit Kakoro pa3psiia BeJIMYMHA HEYAOBJIETBOPEHHOTO clipoca
HauGonbluasn?
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e) IlpoussennTe NMO3ULMOHUPOBaHWE MPOAYKTa, C KOTOPbIM HOBast
TYpUCTcKast hupMa JI0J1HA BBIATH Ha PLIHOK (Ha30BHTe CTPAHY U pa3psin

oTeJIs).
C
fpoc DaxTnyeckui
Crpana 3-3Be3nounble | 4-3Be3fouHble | 5-3Be3mouHble cnpoc
oTeJH orenn oTenH

Hcnanus 25 20 15 50
Typuust 15 10 5 75
I'peuns 40 35 30 70

3apauue 15

PectopaH B rocTuHHLIe 3aKynaeT BUHO Mo LieHe 100 py6. 3a OYTHIIKY.
B Tabnuue 3agaH crnpoc Ha OYTHIIKY BUHA B pecTOpaHe NpH pa3NyHbIX
LeHax. BoaMoxHble BapuanTh HaueHok: 20, 40, 60, 80, 100%.

a) Haiiaute 4ucno npoaaHHbIX 6YTHIIOK, a TAKOKE BBIPYYKY M IPHOLLID,
MOJIy4eHHbIE OT UX NPOJAXH NpH HalleHke 60%.

6) Onpenenute, NpyU Kakoi HaUeHKe BbIpyuKa pecTopaHa, NoaydyeHHasi
OT MpoJaXK<1 BUHa, 6yneT HaubGoNbLLIEH.,

B) OnpesenunTe, Npu Kakoi HaueHKe NpUOLIIbL pecTopaHa, MojlyyeHHas
OT Npodax¥ BUHa, OyreT HauboblIeH,

Ilena, py6. 120 140 160 180 200
Cnpoc,.0yT. 40 30 15 10 5
JagaHue 16

ToctuHuiia ACTOP umeer 100 ofrHaKoOBBIX HOMEPOB U peajinudyer
LIeHOBYI0 MOJUTHKY CKHAOK, TpejijlaraeMblX B 3aBUCUMOCTH OT BPEMEHHU
NMOKYIKH. B Tabnulie 3aiaH cripoc Ha TOCTUHUYHbIE HOMepa AJaHHOM roc-
TUHHULBI IPY pa3iMYHBIX LeHaX HoMepa JIETOM 1 3UMOH (YHCJI0 HOMEPOB
B JICHB).

a) Kakylo 1ileHy Ha HOMep JOJ>XXHa YyCTaHOBHTb aAMUHUCTpAaLIUs roc-
THHULB ACTOP netoM, yTo661 MUHUMU3NPOBATL HEYIOBIETBOPEHH bIH
CMpOC Y TIPM 3TOM NOJyyaTh BhIPYYKy He MeHee 380 000 py6. B aeHb?
KaxkoBa ee Bripyuka npu 3Tofi ueHe?

6) Kaky1o ueHy Ha HOMep HO/XHa yCTAHOBUTb aAM MHUCTPALIMS 3UMOI,
4YTOGLI MAKCMMHU3UPOBaTh BbIpyuKy? Haligute 3Ty BbIpYYKY.

B) Kakyio 11leHy Ha HOMePp JI0/IXKHa YCTAHOBUTb aAMMUHUCTPaL s, YTOObI
MaKCUMH3UPOBATh NMPUOLIIb, €CIM KaXblif cIaHHBIII HOMEp JaeT Nnpu-
Gblsib, paBHYI0 50% oT paKTUUECKON LIeHbI, a KaX/Iblif HecIaHHbIH HOMep
Jaet yonitku 1000 py6. B neys? Haitgute MakcuManbHyo NpuobUIb.
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Llena, pyo. 1000 2000 3000 4000 5000

Cnpoc neToM 300 200 150 120 70

Cnpoc 3uMoii 80 70 50 30 10
3apanue 17

Yuyicsio cnyxaiunx roctiHnLb! papHo 300 yenosek. M3BecTHO, YTo Kax-
Iblil IPOUEHT TEKYYeCTH KanpoB (I0Js1 YBOJUBILIUXCS 3a TOl) NMPHHOCUT
rocTMHUUE YObITKH B pasMmepe 20 000 py6. B mec. B TaGnuue npubeneHa
3aBUCUMOCTb TEKYYSCTH KagpoB OT MeCSYHOIl 3apaboTHOM IIaThl Cly-
JKalllHX.

a) Hajinute yObITKM rOCTHHHIIbI, CBSI3aHHbIE C TEKyYecThblo KaipoB,
NpH 3apaboTHOI MaaTe cayxalunx, paBHoii 2000 py6.

6) Haiigute cymMMy pacxonoB FOCTUHMLIBI Ha 3apaboTHYIO TJIaTy cily-
XallKX U YOBITKOB, CBA3aHHBIX C TEKYYECThIO KaJipoB, NMPH 3apaboTHOM
nnare clyxaiuux, papHoii 2000 py6.

B) Ornpenennre, MpU Kakol BeJHMYMHe 3apabGOTHOM NJaThl cCyMMa
pacxogoB FOCTHHMUBI Ha 3apaboTHYIO IIATY CYXaliUX U YORITKOB,
CBSI3aHHBIX C TEKYYECTbIO KaApoB, IPUHUMAeT HaMMEHbIIIEE 3HAYEHHeE,
Cuesiaitte BbIBOJIL.

3apniara, pyo. 2000 3000 4000 5000 6000 7000
Tekyvectsb, % 80 60 50 20 10 5
Japgatue 18

Keiic «IMapKkeTHHroBasi CTpaTerHs JAeATENbHOCTH TYPUCTCKOI hipMbl»

H3pannbs — cTpaHa, rie caM BO3/lyX HaBeBaeT MbBIC/IN O BeuHoM. e
JIPEBHOCTD XHBET PSIIOM C COBpeMeHHOCThIO. ['1e Boxbl MepTBOTO MOps
UCLIEJIAIOT TeJlo, a MPUKOCHOBEHUE K CBATLIHAM ouMulaeT Ayx. CtpaHa,
e BCero 3a yac MOXHO T0MacTh U3 COBPEMEHHOTO ropoa B MYCTHIHIO,
a U3 paBHMHHOIT MeCTHOCTH B ropHyio. M HakoHell, 3To CTpaHa, rie Bam
BbLICTPO HamoecT YYBCTBOBATh ceOA rocTeM W e edBa JU He KaxXIblii
BTOpOIi NoiiMeT Balll pycckuit 31K, ®upMa Business Tour International
opraHusyer B Mapaune oTAbIX U 9KCKYPCUOHHBIE MOE3OKHU, AETCKUE H
NaJloMHUYECKHeE Typhl, IeI0Bble BCTpeUH, KOH(PEepeHIMN U CEMHUHApDI, a
TaKKe crieliManbHbie JiedueOHble TYpbl Ha MepTBoe Mope.

JL5ist Be4UHO crielalliMx JeJIOBbIX JIHo/ieit, HY>KAAIOIMXCS B KOPOTKOM, HO
3¢ peKTUBHOM OTIbIXE, €CTh MIpeIOXKEeHHe TPoBecTH yuKkeH A B HataHHK
Ha CpenunseMHoM Mope. [TponomkuTensHOCTb Typa BCero nsTh AHEH —
C yeTBepra 1o NnoHeAeNbHHUK.

OTHOXHYTb Ha TUIsXax B HataHuM MOXHO M 32 BoceMb JIHEl, P4 3TOM
ycrneThb ellle MoObIBaTh B Tes1b-ABUBE U NOTI000BATHCA KpacoTaMM IpeBHEH
S bdel c 06sa3aTENBHBIM MTOCELIEHHEM 3HAMEHUTOTO My3est OnneHreiiMepa
U AJiMa3Ho# GUPXU.
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Hns no6o3HaTeNIbHBIX — CTMeUUaNbHBI TYp ¢ MHOXECTBOM 3KC-
KypcHii o MecTaM, OBesTHHBIM JAbIXaHWeM ucTopuM. B3opy npencra-
HyT Tenb-ABuB, Adda, Hazaper, Kdap Haxym, o3epo KuHeper, peka
HopnaH U, KOHe4yHo, cBslleHHbIT MepycanuM, yeil HeMOBTOPHMMBILi
OBJIMK ciiaraeTcsl M3 PeJIMTHO3HBIX CBATHIHL MyJau3Ma, XpMCTUAHCTBA U
UcjlaMa, BCeMUPHO U3BECTHLIX My3eeB M Oecuyc/IeHHbIX MECT OTAbIXa U
pa3BleyeHHit, COCeACTBYIOILMX C NPaBUTEILCTBEHHBIMU YUPEXIEHUSMHU.
Brl mo6biBaeTe B caMoif HM3KO# ToUKe 3eMHOTO IIapa — Ha MepTBoM
Mope, OKYHeTech B ero leJieOHbIe CofeHbIe BOARL. Bee aKeKypcUM BXOAAT
B CTOUMOCTB Typa.

Bri xoTHTe no3HakoMuThbes ¢ apanneM 1 pacrionaraeTe 40CTaTOYHbIM
BpeMeHeM? Torna ABeHaaLATUAHEBHbIA TYp MO 3eMyie 06ETOBAaHHON —
KakK pa3s To, UTO BaM HYXHo. KpoMe BhILUEYTOMSIHYTHIX JOCTONpHUMEYa-
TesnbHoOcTeit M3pauist BB moceTuTe DHNalT — BeJIMKONENHBIA KypopT
Ha KpacHoM Mope. Kpyrnblii roa u 24 yaca B cyTKu Bac obecrneyar 3aech
BCEMH YCJIOBUSMMU JUTS TIOJTHOLIEHHOTO ¥ UHTEPECHOTO OT/AbIXa, 3aHATHI
BOAHLIM criopToM. [ToGbiBaB B Ditnaiite, Bbl HellpeMEHHO TIOCETUTE €ro
3HaMEHHTYIO MEXIYHAPOAHYIO MOABOHYIO 00CEpPBaTOPUIO. DTO HE OC-
TaBUT BaC paBHOAYILIHbIM!

TlomMmMo Bcex nepevnciieHHbIX TypoB Business Tour International npen-
Jaraet otabix B 3paune nist onHoro yenopeka. OTOT TYp Npe0CTaBnseT
BaM BO3MOXHOCTb CAMOCTOSITEILHO CILTAHUPOBATh CBOfi OT/BIX, BLIOPaB
JoGble IKCKYPCHH U MOE3AKHU MO CBOEMY XKeJiaHMIO.

Business Tour International npegnaraeT nporpaMMbl JieueOHOTO TypH3-
Ma, KOTOpbl€ ITO3BOJISAT BaM ONTHMaJILHO PELLIUTb NMPoGIeMbI CO 310POBLEM
NPpH IOMOLLY BbICOYaii1lIero ypoBHS U3pavIbCKOM MEAULIMHBI B COYETAHUU
€ YHUKJIbHBIM KJIMMaTOM. MepTBoe Mope — HacToslas KJafoBas MU-
HepaJIbHBIX BELIECTB ~— BBUICUMT Bac OT pa3jiMYyHbLIX HEIYrOB; NIcop1asa,
apTpHTa, peBMaTH3Ma, HeBpIrMu. Bo/ibl ropsiuMX MCTOUHHKOB, Tpsi3eBbIe
almiuKaluy IpuaanyT Ballieit KoXe HeXHOCTb, YIIPYTOCTh U [J1afKOCTh.
Jdaxe kpaTkoBpeMeHHoe npebbiBaHMe Ha Mobepexbe MO3BOJUT BaM
MOYYBCTBOBAaTh Ha ce0e XXUBUTENbHYIO CHJy Bog MepTBoro Mopsi. Kypc
JieueHus1 N0 TAKUM HarlpaB/ieHUSIM, KaK KapIHOJIOTHsl, HEBPOJIOTHUS, OPTO-
neauyeckas HeBPOJIOTHS, YPOJIOTHS, JieueHUe OeCIUIoNMs, NiacTUYecKas
XUPYPrusi ¥ ApYyruM, Bbl CMOXeTe PONTH U B KITMHKKaxX Tejb-ABUBa — 3TO
BXOJUT B CTOUMOCTb CIIeLIMJIbLHOTIO JIeyeGHOTo Typa.

1. OueHnTe MapKeTHHIOBYIO CTPaTeruio TYpUCTcKoit pupmbl. B uem
COCTOAIT €€ JOCTOMHCTBA U HEAOCTaTKU?

2. Kakwue ellle BUAbI MAapKETUHTOBBIX CTpaTerMii BaM U3BecTHbI? Jlafite
MX CPaBHUTEJIbHYIO XapaKTepUCTHKY.

ITpoananu3upyiite comepxaTeJIbHYIO CTOPOHY YpOBHell cTpaTeru-
YEeCKOro MapKeTHUHIOBOTO NJIAaHUPOBaHUsI Ha YPOBHE TYPUCTCKOTO Ipe-
TIPUATHSL.



5. MEXXAYHAPOZHbIA MAPKETUHI B TYPU3ME

Brewnesxkonomunecran deamenvrocmes gupmsl — 3TO OllHa U3 cep ee
X0351iCTBEHHO leATeJILHOCTH, CBSI3aHHAas C BLIXOJOM M (PYHKLIMOHHUPO-
BaHMEM Ha BHEIUHMX pbIHKaX. D¢peKTHBHOCTh BHELIHEIKOHOMUYECKOii
JIesiTeIbHOCTH TECHO CBfI3aHa C LIeJSIMU U METOMMKON UCHONb30BAHMSA
WHCTPYMEHTOB MapKeTHHTa.

Bo3HUKHOBEeHHE W pa3BUTHe KOHLENUHWU MeXIyHapoAHOro Map-
KETMHTa KaK cBOeOOpa3sHON CUCTeMbl MapKETHHIOBON HESTEILHOCTH
npuxonurcst Ha 1960—1970 rr., Koraa clIoXUIMCh HeOOXOANMBIE Npe-
MOCBIJIKK K TIEpecTpoiike phIHOUHOM AEATELHOCTH B MEXIYHApOJHOM
MacLITabe Ha OCHOBE MPHHUMIOB MapKeTHHTa Kak 3¢p¢deKTUBHOMI cHc-
TEMBl KOPMOPAaTUBHOTO YNpaBieHUs U CpeACTBa KOHKYPEHTHOM O0pLOLI
Ha HalMOHAJIbHBIX PbIHKAX.

MeoicOynapoonetii MapkemuHe — KOMIUIEKCHasi CHCTEMa OpraHU3aluu
NPOM3BOACTBA M OKa3aHWUS TYPUCTCKUX YCIYT, OPUEHTUPOBaHHON Ha
yIOBJIETBOpEHME NOTpeGHOCTE, BKYCOB, NPUBbIYEK KOHKPETHBIX 3apy-
OexxHbIX TOTpeOuTENE Ha OCHOBE UCClieloBAaHUS M NPOTHO3MPOBAHUS
MEXIYHApOIHOTO PHIHKA.

IMpouecc BbIXoia TYPUCTCKOM KOMIIaHWKM Ha 3apy6eXHble PbIHKH M
OCYLIECTBJIEHUS] MEXAYHapOAHOH AesiTeIbHOCTH HAa HUX Ha3blBaeTcsl
WHTepHalMOHaTH3alueil'.

Cneuunduka MexayHapoJHOro MapkeTHHTa B Poccuu juist opranmaa-
LN U NpeAnpUsiTUil TYPUCTCKOM OTpac/iv 3aKJIIoUaeTcs B CIEAYIOLIUX
TEHAEHLUSX:

* aKTyaJbHOCTb @KTHBHOTO pa3BUTHS COOCTBEHHOM MEXIyHapOaHOIA

MapKeTHHTOBOI AeSTEIbHOCTH;

* Ha POCCHITCKOM pbIBKE YBEJIMUMBAETCS YNCJI0 UHOCTPAHHBIX KOM-
MaHMi, 3aHUMAIOLLIUXCS TYPU3MOM;

* Mpolecchl MHTETPALMH B TOCTUHUYHOM XO3s1{icTBe — NMOsABIEHUs
FOCTMHMYHDIX Lemneit M KaueCTBEHHO HOBBIX CTAHAAPTOB O6CTY XN -
BaHus (Sheraton, Marriott, Hilton v gp.);

* PBIHOK TYPUCTCKUX yciayr B Poccuu ctaHoBUTCs Bee 6oJiee puBIe-
KaTeJIbHBIM JUTST KPYTTHBIX eBponteiickux onepaTtopos (L TU Touristic,
Bxonswuuit B xonauur REWE Trading Group, v ip.);

* B lejoM paboTa poccUiiCKMX TypdUpM Ha MeXIyHapOAHOM PbIH-
Ke Typu3Ma CBOAMTCS K JABYM OCHOBHbIM HampaBfCHHSIM: IpUEM
MHOCTpaHHBIX TypHUCTOB B Poccui (T.e. paspaboTka M poaBrXeHUe

V' Caax A.3., Iuenuunoix 10.A. Yxas. cou. C. 400.
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POCCHIICKOro TYPUCTCKOTO NMPOAYKTa Ha 3apy6exXHOM pbIHKE) W
MpOIBUXEHHE BbIE3HOTO TYpU3IMa;

* GoJsbLLIKE U pa3HOODpa3Hbie TYPUCTCKHE pecypcehl, prBleKalolne
K cebe BHUMaHHe HHOCTPAHHBIX TYPHCTOB;

* Ha gomio Poccuu, cornacHo KoHuenumu pa3ssutus Typusma B PO
Ha nepuon 1o 2005 r., MpuXoAUTCcs NpuMepHo 1% MUPOBOTO TY-
PUCTCKOTIO TNIOTOKA, YTO 3HAYUTEJIbHO HUXE ee ToTeHLana.

Pa3annyaioT KOHKpPETHbIE KauyeCTBEHHblE K KOJIMYECTBEHHBIE MapKe-
TUHIOBbIE LIeJIM CyOBeKTa MEXIYHAPOAHOIO PBIHKA.

K xavyecTBeHHBIM LIEJISIM MEXIYHapOJHOTO MapKETHHIa OTHOCAT:

* 3KOHOMHYECKNe e M JOCTHXXEHUS KaK B cBoeii cTpaHe, Tak U B

cTpaHax-UMIoOpTepax;

* MOJIOXMWTEJIbHOE BJIMSHME Ha 3aHATOCTh — BHYTPEHHUI1 M BHEIHUIA
DBIHOK TpYAa;

* nojJepXKa o0pa3oBaTe/bHbIX, KYIETYPHBIX, CTOPTUBHBIX M JPYTUX
MepOMnpHATUH KaK BHYTPH CTPaHbI, TaK U 32 pyGEeXOM.

KonuuectBeHHbIe 11eJ1M MeXIYHAPOJHOTO MapKETHHIa BbIpaXaloTcs
cllefyioliluMU NOoKa3aTeNAMHU:

* ypenn4yeHue obbema Mpojax B IEHEXHOM M HaTypallbHOM Bblpa-

XeHUH;

* PpOCT JI0JIK PBIHKOB, 3aHMMaeMbIX MTPOAYKTaMH IRHHOTO CYOLEKTa
MeXAYHapoJHOTO pbIHKA MO CTpaHaM, CeTMEHTaM pBIHKa, mpo-
LIYKTaM;

* pOCT NPUOHUIH CYOBLEKTa PhIHKA.

CylluecTBYIOT YeThipe BMJIa MapKeTHHTa, KOTOPbie XapaKTepHbI s

pPa3BUTHS MeXIYHApOAHbIX 9KOHOMHYECKUX CBAi3ei:

1. Buympennuii mapxemunz. IM pyKOBOJACTBYIOTCSI HallMOHaJIbHbIE
KOMMaHWM, MaciuTabb! AeATEIbHOCTH KOTOPBIX He BLIXOAST 32 paMKH
HaLIMOHAJILHBIX TPaHMULL.

B yclioBUsIX pocCHICKOro pblHKa BHYTPEHHHM MapKeTHHTOM NPUXO-
JUTCS 3aHUMATLCS TEM TYPUCTCKUM NPEANPHUATHSAM, Y KOTOPBIX TPOAYKIINS
He o61agaeT JOCTaTOYHO BLICOKMM YPOBHEM KOHKYPEHTOCIOCOOHOCTH.

2. Dxcnopmuotii Mapkemure. GUPMbI, KOMITaHUH, KOTOpPbIe XapaKTe-
PH3YIOTCS IIPOYHBIMU MO3ULIMSIMHK Ha HALIMOHATBHOM phIHKe U o6nanalor
BO3MOXHOCTSIMH BbINycK2 KOHKYpEeHTOCIOCOBHON NMPOAyKLIMH.

3. Mexcoyrapooneiii mapxemuue. TypyUcTCKUe KOMIaHUM, UMEIOLLINE
11pOU3BOACTBEeHHbIe GHIMAIIBI 33 PYOEXXOM M MPOU3BOASIINE KOHKYPEH-
TOCMOCOOHYIO MPOAYKLMIO.

3apybexHbie ornepalMi 3TUX KOMITaHUI 1aI0T OCHOBHYIO NPUOBUIL 1
obecneynBaloT O1aroNpUATHLIE YCIIOBUS [T OCYUIECTBJICHUST MeXIYHa-
POAHOI MPOU3BOJACTBEHHOM KooMepaLyH.

4. InobanvHelii Mapremure. ITOT BUI MapKETHHTa paccMaTpUBaeT BeCh
MUPp KaK e[IMHbIit pbIHOK W ITOCTPOeH Ha efMHO00pa3uK B HAllMOHAJIBHBIX,
KYJILTYPHBIX, TTIOBEJEHYECKUX U APYTHUX XapaKTepUMCTHMKaX pblHKa, T.C.
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6e3 y4yeTa HallMOHAJILHBIX ocoOeHHOocTeil. UMeHHO noaToMy AaHHBIA
BUJI MapKeTUHTIa MPUMeHSIETCS TONbKO K TAKUM NPOAYKTOBBIM TpyMniaM,
noTpebiieHNe KOTOPLIX NPSIMO He CBAI32HO 1 He 3aBUCHT OT HaLIMOHANIbHO M
KYJIbTYpbl, 06bI4aeB U puBbiYeK. Hanpumep, HHTEHCUBHOCTE COBEpliie-
HUSI TYPUCTCKUX MOE3[0K 3aBUCUT OT 6JIaroCOCTOSIHUS MOTpebuTeseii,
a HE OT KYJbTYPHbIX M HALIMOHAJIbHBIX OCOBEHHOCTEH TOW MM MHOM
CTpaHEHL.

CyObeKT MeXIyHapoJHOTO pPbIHKAa B cBOeil KOMMepuecKo-X03siii-
CTBEHHOI1 IeATe/IbHOCTH OpHEHTUPYETCS Ha COCTOSTHUE COL{UAJIBHO-3K0-
HOMMYECKO okpyxXalolueit cpenbl. Croxunach cpefia MeXIyHapOIHOIro
MapKeTHHIa, COCTOSILIASA U3 OTEYECTBEHHOM U 3apyGeskHOit cpeltbl.

OTteyecTBeHHas (BHYTpeHHss1) cpelia, KoTopasi GOpMHUpPYET, KOppeK-
THUPYET AeATeILHOCTL (hUPMbI UM KOMIIAHMM B NpeABEPUH BhIX0OJa Ha
MEXIYHapOIHKI PBIHOK, pacIiofiaraer:

* KOHTpOJUpYeMbIMH hakTopaMu (MIPOAYKT, 1IeHa, TApU GBI, KAaHAJIb

pacrpefe/ieHUsS M TOBapOABHXEHHUS); OHU B OIpele/IeHHOI cTene-
HU MOAMIAIOTCS YIIPaBAEHHUIO CO CTOPOHBI TYPUCTCKOM hUPMBI;

* HEKOHTPOJMpPYeMBIMH (hakTopaMU (3KOHOMHUYECKHH KIIMMAT,
MOJUTUYECKUE CHJIIbI, CTPYKTYpa KOHKYpPEHIIMH, COLIMaNibHOE
COCTOSIHME O0111ecTBa), YIIPaBJIeHHIO CO CTOPOHB! (DUPMBI He MOJI-
JaoluuMince.

3apybexxHas (BHELIHSS) cpefia, KOTopasi «COTMPOBOXKIAET» HeSITeNb-
HOCTb TYPUCTCKOH DUPMBI Ha MEXIYHapOIHOM PhIHKE, paciioiaraeT;

® KOHTpPOJIMpYeMBIMU (pakTOpaMi (3KCMOPTHLIH TYPUCTCKHIA Mpo-
JYKT, MeXIyHapofHas lieHa, Tapudnl, KaHaIbl pacipeneacHus
Y TOBapoJBMXeHUs1, (POPMUPOBAHUE cClIpoca U CTUMYJIMPOBAHUE
c6biTa, GOpMHUpOBaHHKE OOLIECTBEHHOTO MHEHHSL);

* HEKOHTPOJMpPYeMbIMHU dhaxTopaMH (MeCTHBIE TOJIUTUYECKHUE CUIIbI
U TeYEHUSs1, BKOHOMHYECKOe COCTOSIHHE CTPaHbI-UMITOpTEpa, I'eo-
rpadpuyeckas cpefia U HHGPACTPYKTYpa, YPOBEHbL TEXHUYECKOTO
pa3BUTHSI, KOHKYPEHTOCIIOCOOGHOCTh CTPaHbl-HMITOpTEpa, COCTOSI-
HUE KYJIBTYPbI, T.€. A3bIK, PEJIUTUS, IEHHOCTU M OTHOLLIEHUs1, COL[U-
aJlbHOE CTpOeHHUe obLiecTBa, oGpa3oBaHMe, UCKYCCTBO U T.1.).

OcHoOBoO#i /ISt OCYLIECTBAEHHUS TYPUCTCKUM TpeANpUSATHEM MEpO-
MpUATHIT Ha 3apyBeXHBIX PhIHKAX CIYXKHUT CreliMaibHO pa3paboTaHHbIH
KOMIIIEKC MEXAYHapOMHOrO MapKeTHHTra, KOTOpbili BKJIIOYAaeT Te Xe
3JIEMEHTBI, KOTOpHIe BXOAAT B KOMIUIEKC MapKETHHIa, OCYLIECTBIIIEMOTO
Ha BHYTpPEeHHeM pbIHKe cTpaHb! (puc. 55).

MexnyHapoaHbIii MapKETUHT SBJsieTCS] OObeKTUBHBIM IPOLIECCOM,
MpPOAMKTOBaHHBIM COCTOSIHUEM MHUPOBOTO cOOOLIECTBA.

OCHOBHBIMM NpeNNOCLUIKaMK MEXAYHAPOAHOrO MapKeTHHTA SIBJIsI-
loTCS:

* HEe3aBUCHMOCTb I'OCYAapCcTB MEXIYHapOAHOIo cooblliecTBa, MeX-
JIyHApOJIHbIE U HAlMOHAJILHEIE 3aKOHONATE/ILCTBA;
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MapKeTUHroBbEIE HCCIIEAOBAHMUSA:

* M3yYeHHe PbIHKA (MOTPe6UTENLCKOTO MOBENEHHSA,
CIpoca, KOHKYPEHTOB M KOHKYPEHTOCIIOCOBHO-

—>| CTH TOBapOB U YCJIYT, MOCPEAHUKOB)

* aHAJIN3 BHEUIHei cpejibl (3aKOHOIATeNIbHOM, 1TOJHU-
THYECKOH, COLIMOKYNBTYPHOM, TEXHOJIOTHYIECKOM

UTA.)
Komrmuiekc Tonapuas U LeHOBasA NOJMTHKA:
MeXITyHapOJHOTO > bopMupoBaHMe TOBapHOIi U LIEHOBO MOJMUTUKHU
MapKeTHHIa TyphHUPMEL

KoMMyHIKaUHMOHHASA MOJHTHKA:

pa3paboTKa ¥ OCYIlleCTBIICHHE CTPAaTErMH IIPOABH-
XEHUS TYPUCTCKUX YC/IYT Ha BBIOPAHHBIX PHIHKaX
(pexsiaMHble MEPOTIPHUATHSI, CTUMYIHPOBAHME U T.1.)

CObiTOBAA MOJIMTHKA?
—>{ BLI6OD M OpTaHU3aUMA ONITHMAJIBHBIX KAHAIOB
pacripee e st TYPUCTCKUX YCAyT

Puc. 55. SneMeHTbl KOMNJIEKCA MeXAYHapoAHOro MapKeTUHra

8 Typuame

NpeBhILIEHHE CIPOCa Hal MpeUIOXEHUEM, T.6. HAaCHIUEHHOCTh
MPONYKTaMM Y YCJIYTaMK PbIHKa,;

HaJIH4YMe HaUUOHATbHBIX BJIIOTHBIX CHCTEM;

pa3BHUTasg KOHKYpPEHLIUSI TOBapOIPOU3BONUTENEIH;

pa3BuTas pelHOYHas MHMPAcTPyKTypa;

POCT XM3HEHHOTO YPOBHS HaceJleHUs psila CTpaH B coGCTBEHHO
yBeJIMYeHHe Crpoca Ha NMPONYKTH MUTaHUs, ofexXny, MeOelb,
MAaIlIMHEI, KOMITBIOTEPH U IpYrue NMpoAyKTEl JINTENBHOTO MOJb-
30BaHMUS;

CTpeMJIeHUE NPEANPUSITH, OpraHK3aLM i K pacIliMpeHUIO BHELIHUX
PBIHKOB cObITa MPOAYKLMU U YBeJINUEHHUIO TPUOLLIH;

PBIHOYHOE MOBEACHHE NTOTpeOuTeNeil B pasHbIX CTpaHax;
pasBUTHE KOOMEpPaLMHU [IPOU3BOJCTBA, OKa3aHUE YCIYT.

OCHOBHbBIM MPUHLMNOM MEXAYHAPOJHOTO MapKETHHIa ABJISAETCS
OpHEHTALMS KOHEYHBIX Pe3YJIbTaTOB MPOM3BOJCTBA Ha pealibHble TPpeOo-
BaHHUs M TOXeTaHUs 3apyGexHbIX noTpebuTencit. M3 sToro npuHumna
BbLITeKaeT P TpeOOBaHMiA;

HaJ(0 3HaTh MEXAYHapoIHbIil PhIHOK, BCECTOPOHHE H3Yy4YaTh
COCTOSIHME H IUHAMHUKY MOTPEeGUTENIbCKOTO CIpoca Ha JaHHYIo
TYPUCTCKYIO YCJIYTY, UCTOJIb30BaTh MOJy4eHHYI0 HH(OpMaLIUIO B
npotiecce pa3paGoTKH U HPUHSITUSA HAYYHO-TEXHUYECKUX, TIPOU3-
BOJICTBEHHBIX M XO351MCTBEHHBIX pelLeHHIA;
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* MaKCHMaJibHO NpHcnocabausaThes K TpeOOBAHUAM pHIHKA JUIS
noskbiLIeHNS 3¢ dEKTUBHOCTH (HYHKIMOHUPOBAHUST TYPUCTCKOTO
NpeANPUATHS;

* BO3/IcHCTBOBATH Ha pPBIHOK M NOTpeSHUTENbCKUI cipoc BCeMU
IOCTYITHBIMU CPEACTBaMM B LieNsiX HOpMUPOBaHUS €ro B HeobXo-
JUMBIX JUTSI NPEANPUATUSA HaTIpaBieHHUSIX;

* pa3BMBaThb M NMOOLUPATh HA NMPeANPUATAU TBOPUECKUN MOAXOM K
pellieHWI0 BO3HHMKLLKX B pe3yJibTaTe MapKeTMHIOBBIX HCCJIe10 BAHMIA
npo6JieM, B IEPBYIO 0Yepe/lb [0 COBEPLUSHCTBOBAHUIO U MOBbLILIE-
HUIO KauecTBa yCnyr;

* He Ol1a3[biBaTh C BLIXOIOM Ha PbIHOK C HOBOI1, 0COOEHHO MHOHEpP-
HOW npoaykKuuei,

* pa3duBaTh MEXAYHAPOAHbIH pbIHOK HA OTHOCUTENILHO OJHOPOAHKIE
Tpynmsl nmoTpeduresneii (oCylIeCTBIATh CErMEHTAalMIO PIHKA) U
OPHEHTUPOBATLCA HA Te CETMEHTHI, B OTHOUIEHHUH KOTOPBIX Npef-
NpUsATHe 061adaeT HaUTY4I UMK MOTeHUWaIbHBIMU BO3MOXHOCTA -
MM, 1 BBIMYCKATb IPOAYKIIMIO C YieTOM 0COGEHHOCTE OTAEAbHbIX
CErMeHTOB PBIHKA;

* 33BOEBbIBaTb PbIHOK TYPUCTCKUMHU MPOAYKTaMH HAaUBBICLIErO Ka-
4YeCTBa M HAIEXXHOCTH;

* J0o6uBaTbCs NMpeUMyLIecTBa B KOHKYpeHTHO# Goprbe 3a cyeT no-
BbILIEHHS KayecTBa MPOAYKUMY, NMpefocTaBAeHUs] TIOKymnaTelio
Ooublliero o6beMa U JIydlliero KauecTBa COMyTCTBYIOLIUX YCIYT;

* 0Ka3blBaTb COJIEHCTBHME TOPrOBLIM TOCPENHIKAM, NPEAOCTABIAS
MM TOMOLILE B pellieHHH TEXHUYECKHUX NpobjeM U 00ydeHHUH nep-
COHana,

* OpHEHTHpOBATb CTPATerMio MapKeTHHTra Ha IepcreKTHBY, CTaBs
KOHKpeTHbBIE 3alayi MO 3aBOEBAHUIO MEXIAYHAPOJHOIO pbIHKa,
pacliMpeH1o obreMa nNpogax, ocobeHHO Ha NMepCreKTUBHBIX
CeKTopax phbIHKa;

* WCNONbL30BaTh, MO BO3MOXHOCTY MaKCUMajbHO, OpraHu3aluio
yNnpaBjieHNUs O TOBapHOMY NPUHIIMIY, YTO CIOCOGCTBYET IpH-
00peTeHMIO IMepCOHAIOM BbICOKONPO(eCcCHOHANBHBIX HABBIKOB
ynpapjieHWs TPOU3BOACTBOM M COBITOM KOHKPETHBIX BUAOB MpO-
IYKLUY W IMOBLILLAET OTBETCTBEHHOCTh PYKOBOJIUTESA 32 padoTy
Ha OTAEJIbHBIX TOBApHbIX PBIHKAX.

I'naBHOe B MeXayHapOOHOM MapKeTUHIe — Le/ieBasi OpUeHTaLus U
KOMTIUIEKCHOCTb, T.€. COeIUHeHHEe MpeANnpuHUMAaTEeIbCKOM, XO3sTHCTBEH-
HOJA, MPOU3BOACTBEHHOW M COLITOBOIA AesITeJILHOCTH B [OC/Ief0BaTebHYIO
B3aMMOCBSI3aHHYIO CUCTEMY. DTO 03HaYaeT CJIUSTHUE B OJIMH MOTOK Beex
COCTaB/ISTIOIINX 3JIEMEHTOB MAPKETHHTOBOH AESATENIbLHOCTY U151 JOCTHXKE-
HUS YCTOHYUBOH peHTa6eIbHOCTH B 3alaHHBIX BpEMEHHEIX TIpeliesiax.

TlpakTka npMMeHeHHUs MeXIYHapOoJHOro MapKeTHHra nokasaja,
4YTO BEIOOPOYHOE HCI0JIb30BaHUE OTAEbHLIX COCTABJISIIOLLMX, HATIPUMED
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M3yyeHue NPoAyKTa WM MPOrHO3MPOBAaHHE PbIHKA, HE JaeT JOJIKHOIo
addexTa. TonbKo KOMIIEKCHBIt MOIX0/ MO3BOJISET YCIEUTHO MPOPBaTLCs
Ha MEXIYHapOAHbIH PBIHOK C HOBBIMHM NPOAYKTaMH M OpUTHHAJIBHBIMU
ycNyramu.

CylilecTBYIOT TPH KOHLIENUKH MEXIYHapOIHOro MapKeTUHIOBOIO
YNpaBJicHUS B TYPU3MeE!

1. Konyenyus pacuiupenus enympertezo potuka. TypUCcTCKOe NPEANpH-
SITUE paccMaTpUBaeT CBOM MeXIyHapoAHble ofiepallMM Kak BTOPOCTE-
NMeHHble, NIpegHa3HayeHHble ISl pacUIMpeHUs] BHYTPEHHUX orepaLliii
Ha BHYTpeHHEM OTeueCTBEHHOM pbiHKe. bu3Hec Ha BHYTpeHHEM phIHKE
SIBJISIETCS TIPUOPUTETHBIM, a TPOJAAXKH 33 py6exXoM pacCcMaTpHUBaloTCs Kak
npuObIIbHOE paclIMpeHue olepauyii Ha BHyTpeHHeM (0Te4eCTBEHHOM)
pbiHKe. OGbIYHO Ha BHEIIIHEM PLIHKE pealu3yeTcsl MpoAyKT, MpeJHa3Ha-
YEHHBIX JJTs1 BHYTPEHHETO PhIHKA.

2. Konuenyusa MHo2oHayuoHansHo2o poinka. KoMnaHmus, pyKoBOICTBY-
loLLascA 3TOM KOHLENUMWER, MPUAEPXUBAETCSI MHEHUST, YTO PIHKH pa3-
JIMYHBIX 3apyGexXHbIX CTPaH UMEIOT COJIbLINE Pa3/InuMs U JUISI HOCTHXXEHUS
PBIHOYHOTO YCIeXa Ha KaXXIOM OT/IeIbHOM pbIHKE TpebyeTcst CBOsA MHOK-
BUIyaJibHas nporpaMMa M MapKeTHHToBasi cTparerusi. MapkeTMHroBoe
yIpapjieHue JelIeHTPATU30BaHo, (pYIMaibl KOMITaHUU AEHCTBYIOT HE3aBHU-
CHMO JIPYT OT ApYyra, Kax bl (puaran — coriacHO CBOMM MapKeTUHIOBLIM
LIeJiIM M TUTaHaM, a BHYTPEHHHUI PBIHOK U PLIHOK KaX(I0i 3apybexxHoi
CTpaHbl UMEIOT pa3jie/ibHble MApKETHHTOBbIE CETMEHTHI.

3. Konyenyus eaobaavHozo mapkemunea. KoMnaHus, pyKoBOJICTBY-
Joliascs 3Toil KoHUenuued uinm ¢punocobueit, 06bIYHO HMEHYETCSH
rJ1o6aibHOIl KOMTaHUe, a ee MAapKEeTUHIOBast NeATENIbHOCTh — II00asThb-
HBIM MapKETHMHIOM, ¥ DBIHOK 3TO! KOMIMaHWM OXBaTbiBaeT BeCh MMP.
IlnanoM rmoGajibHOro MapKeTUHra NpeaycMOTpeH CTaHIapTU30BaHHbA
TYPUCTCKMI TIPOAYKT JUISt TVIOGAIbHOTO pbIHKA, NTPU 3TOM JIOIyCKaeTCs
ajanTaius MpoayKTa IUTS PEIHKOB TeX CTpaH, STHUYECKHUE U COLIMaIbHbBIE
0cOGEHHOCTH KOTOPLIX TPeOyIoT 31Ol afantauuu',

[no6anuaalus B MeXXIyHapOIHOM TYpU3Me HaXOAUT TMpOsiBIeHHUE B
pa3HbIX dopMax:

* IpPOCTPAHCTBEHHOM pacliMpEeHHH MUPOBOIO TYPUCTCKOIO PhIHKA

MyTeM OCBOEHHUS! HOBBIX TYDUCTCKHUX PaHOHOB;
*  YCKOpPEHHOM Pa3BUTHH MEXKOHTHHEHTALHBIX TYPHCTCKMX 0OMEHOB;
* yYBeJIMYEHHWH YHCTIa MOMJIOWEHU N Y CTMSIHUIA TYPUCTCKUX ITpeanpH-
ATHIL (roGaibHbIX OO beAMHEHUIA);
* TpaHCHALWOHAIKM3aLUMH B TYPUCTCKOM H TOCTUHHUYHOM XO3SIHCTBE;
* 3aKJIIOYEHUHU corNallieHHWH O MEXNYHapOAHOM COTpYAHHYECTBE
(cTpaTernyueckue colo3sl) B chepe TypHu3Ma B pa3jIMyHBIX HopMax;
* pacnpocTpaHeHUM [I0GaNbHbIX KOMIBIOTEPHBIX CUCTEM GPOHUPO-
BaHUSI TYPUCTCKHX MPOAYKTOB;

V' Caax A.3., Muenuunsix 10.A. Yxas. cou. C. 405.
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* BHeIpPeHWH eIMHbIX MEXTYHAPOMHBIX CTAHAAPTOB OOCTYXXUBaHHS
TypHCTOB',

MHupoBoit Typu3M cerofiHsl KOHTPOJIUPYIOT AECATh IJIOBATBHEIX KOP-
nopauuit — Carison Companies u American Express (CLUA); Japan Travel
Burea (Sinonus); C&N Touristic n Rewe (I'epmauus), Airtours v First
Choice (Benuxobputanus), Accor (Ppauuuns) u Croup-Kuoni (LLBetiua-
pusi). O6beM UX exXerofHbIX Nnpojaax pasHserca 2,5—17,4 Mapa aonn.,
VM NMpUHaWIeXaT orpoMHbIe oM pRIHKOB. Tak, HanpuMep, naTepkKa
BEAYLLMX TYpOIIepaToOpoB KOHTpoHpyeT B Benukobputanuu 90% phiHKa,
CkaHaMHaBCcKUX cTpaHax — 88, Asctpuu 83, beabruu — 80, I'epma-
HUK — 76, Hunepnangax — 70, ®panumu — 58%2,

CylLecTBYIOT TpY OCHOBHbIe (OpPMbI 06bEIMHEHHS FJI06AJIbHBIX TY-
PUCTCKUX Kopriopaliuii (puc. 56).

TlocTaBIMK NpOAYKTOB
MUTAHWs UL aBUa-
KOMIIaHUH

TopuaoHTansHas KoMmmiemeHtapHas BepTHKaNEHAA HTETpALIS

HHTETpalws MHTErpauus B OGPATHOM HaTlpaBNeHUH
ITocraBumk C IMocrabuuk A IMocraeuiuk B
(TOCTHHHYHOE [€ (rocTMHHUYHOE [€1> (aBMaKoMIaHms)
NpeanpUsTHe) npearpHsIThE)

BepTuxajibHasi MHTErpauus
B MIPAMOM HanpaBJIeHHN

N
Iocrasiuk £

(typonepatop/
TypareHT)

Puc. 56. Buas! uHTerpauum 8 Typname?

1. Humezpayus — 210 00bEeAMHEHNE OpPTaHK3aLMil, BBITYCKAIOILMX
ONMHAKOBYIO MPOAYKLUWIO WK OKa3bIBalOILUX aHAJIOTUYHLIE YCNYTH
(ropu3oHTanbHasi HHTerpaius), 1160 odbeIMHEHNE NPEANPUATHI, 00-
pa3yloLIMX efHMHYIO TEXHONOrMYecKYIo LieNMoYKY, Ha4KMHasl OT MOCTaBIIMKA
YCJYrM ¥ 3aKaHYMBasi opraHu3anueit, peajnaylolleii KoHeUHbIe TTPOAYKThI
(ycnyru), — BepTHKaIbHas HHTerpauus’.

Caak A.3., Muenuuneix 10.A. Ykas. cou. C. 407.

Tam xe. C. 407.

Tam xe. C. 413.

Anexcandposa A.FO. MexnyHapoaHblii TypuaM: Yue6. nocobue s By3oB. — M.:
Acnekr Ipecc, 2001.
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HauGonbliee pacnpocTpaHeHUe FOPpU3OHTAIbHAS MHTErpaLust Mojy-
YyuJjia B TOCTUHUYHOW UHAYCTpUH. Cpead TypolepaTopoB U TYpare¢HTOB
TIpoliecChbl TOPU3OHTAJILHOI MHTETpallMK YacTO IIPOTEKAIOT B BUAE CHUS-
HUWI WK yTeM NMpUOOPETEHUS KOHTPOJLHBIX NAKETOB aKIMH.

2. Hdusepcuguxayus nipeanonaraeT o6beAMHEHHE QYHKUMOHATEHO U
TEXHONIOTMYECKK Pa3HOPOAHBIX NPEANPUSITHIA, KOTOpbIE MPUHAaJIeXaT K
G/IM3KKM, pOJCTBEHHEIM OTpaciiaM. HanpHMmep, B TyponepaTopckuii cex-
TOP YCTPEMHUJIM CBOM KaNMTaJbl KpYTIIHbIe TOProBbie LIEHTPHI B ['epMaHuu,
MMes pa3BeTBJIEHHYIO COLITOBYIO CeTh, TOproBbie GUpMbl Neckermann,
Kaufhof, Yertie 6e3 3HaunTeILHBIX MaTepHabHbIX 3aTPAT OTKPHIBAIOT OhH-
CHI 110 NpoJlaxke TYPIPOAYKTa, pacriofiarasi MX B CBOMX YHMUBepMarax.

3. Konenomepam — 3T0 oObeAUHEHUE NOJ €AUHBIM (PMHAHCOBBIM
KOHTpoJieM ¢GupM (NIpeAnpUsTUM), HE UMEIOUIMX MPOU3BOACTBEHHBIX
CBsi3eil U MpUHaMNEeXAIIUX HEe TOJLKO K pa3HbIM BW/laM IIPOU3BOJICTBA,
HO M pa3jIMYHBIM chepaM 3KoHOMMKU. Hanpumep, akTHBHOE yyacTue B
TYPUCTCKOI MHIYCTPUU TIPUHUMAIOT (pHaHCOBBIe CTPYKTYphl. B Hunmep-
NaHpax RABO Bank 3aHuMaeTcsl TYPUCTCKMMM onepaluamu, B Poccuu
cTpaxosas rpynna «Cnacckue BopoTa» OCHOBaJla TYPUCTCKYO KOMITaHHUIO
«Cnacckue BopoTta — Typ».

BOMNPOCHI N SANAHUA

3apaHue 1

PHCyHOK WITIOCTpUPYET BHYTpeHH Ui cnipoc DD u npemioxenue S5
Ha pblHKE Typu3Ma B cTpaHe X. MupoBasi 1ieHa paBHa oTpe3ky OB.

A

DD SS

[P PN S R,

Aleee

[N PEOUGEGE [P

1

1

1
i

[

OnpeliennTe BHYTPEHHIOIO LiEHY Ha TYPUCTCKYIO MMOe3AKy U o0beM
HMIIOpTa MNpH YCHOBUU CBOOOIHON MEXAYHAPOAHON TOPrOBJIH.
3apnaHue 2

TypucTcKoe npeanpusTHe pacroyiaraeT cBOGOIHBIMU aKTHBaMH B
ooveme — L (USD) pis 1ipaAMOTO UHBECTUPOBAHMSA B 06BEKThl (CPOK
peayiu3alliH JIIOOOTo NnpoekTa — o | ropa).
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i npenBapUTeIbHOTO 060CHOBaHUS 3(pGEeKTUBHOTO MiaHa HH-
BECTUPOBAHUS ClieHUAIMCTaMU KOMIIAHWHM TIOATOTOBJIEHBI CIIEAYIOLIHE
JaHHbIe:

M, — TNPOM3BOACTBEHHAS] MOLIHOCTD MO i-MY BapHaHTY KOMILIEKTa
o0opynoBaHKS M TEXHOJOTUH B j-il cTpaHe (pervuoHe) pasMelleHus I1po-
u3BoAcTBa; i= 1, m;j=1, m;

L — 00beM NPSIMBIX MHBECTULMIH 10 CO3JaHUIO n, IPOU3BOACTBEH-
HBIX BOBMO)KHOCTCPI BIJIIOYAsi COBOKYITHbIE 3aTPAThI (nponanoncmo U
peajiu3aLlMs) Ha eIMHULY MPOAYKLIVH;

U.,-j — CpeIHss LieHa peain3aliuy eAUHULIBI TPONYKLUN Ha j-M DBIHKE
(npenmnonaraercs YTo Bech 06bEM ITPOU3BOICTBA, CO3/1aBREMOTO B f-1 CTpa-
He (pernoHe), 6yneT peaJli30BaH Ha pbIHKe 3TOMH Xe cTpaHbl (perMoHa)).

1. TIpetoxKTe cXeMy pacueToB sl peIBapUTe/IbHOTO 060CHOBaHUS
TU1aHa, NPSIMBIX UHBECTULIMM TYPUCTCKOI (pupMbl IpU YCIHOBUSIX | = 1;
J=1L2, L, +L,>L.

2. Kakoii MeToa pa3paGoTKH MaHa WHBECTHLIWI BB MOIJIM Obl Mpef-
JIoXuTh nipu i = 10; 7 = 20?



KOHTPOJIbHbIE TECThI

1. MapkeTHHT TypHCTCKOTO NpeNpHATHA OTHOCHTCA K cdepe (YKaxKiTe
TIpaBUJILHBII OTBET):

a) [Ipou3BoACTBEHHOrO MapKeTHHTa

6) MapKeTHHra nocpeIHMKOB

B) MapkeTHHra ycnyr

r) MapkeTyHra 6ecripyObIIbHBIX IPeANPUATUH

2. XapaKkTepHcTHKa, OTPaXKaloWasa cyTh MAPKeTHHIOBOH AeATEALHOCTH
B TypH3Me, — 3To:

a) IlpoBeneHue HUccieqoBaHMiA

6) JleaTenbHOCTh, HalpaBjieHHAA Ha BLIABIEHUE U YIOBJIETBOPEHUE
noTpebHoCcTe ! NoTpebuTeNeil nocpeicTBOM Mpoliecca obMeHa

B) Bripa6oTKa cTpaTernv KOMnaHum

r) Paapa6oTka HOBBIX NPOAYKTOB ILISl YAOBAETBOPEHHUs NOTpeGHOCTEH
notpeburenei

3. Iean10 CHTYAHHOHHOTO AHAH3A B TYPH3Me ABJAeTCA:

a) Texyuine HabJ01eHUS 32 1ieJleBbIM PLIHKOM

6) CaMoaHaIM3 M CaAMOKOHTPOJIb 33 pe3y/bTaTaMM AeATebHOCTH
MPEANPUATUA U YIpaBJieHUs MapKeTHHTOM

B) JIeMOHCTpALINA PYKOBOJICTBY «CPE3a» TOTO MONOKEHHUS, B KOTOPOM
Ha MOMEHT MPOoBeieHNd aHATN3a HAXOANTCHA TYPHUCTCKOE MPEANPUITHE

r) YiayueHue nesTeIbHOCTU KOHKYPEHTOB

4. Ycnelno npoBeAeHHbIH CUTYAIMOHHBIIT AHAIN3 NO3BOJIAET PYKOBO/-
CTBY TYPHCTCKOIi GUPMBI:

a) M36aBUTbCA OT UITIO3U i1, TPE3BO BILISHYTH Ha MOJIOXEHHE BELIEH,
HaMETUTb HOBbIE, 6oJiee MEPCIIEKTUBHBIE TYTH PA3BUTHS

6) V3yuynThb TEHAEHIIUHU JeJIOBO aKTUBHOCTH

B) OnpefieSIMTh CTeNeHb YAOBIETBOPEHHOCTH NOTpedUTeNeit npenia-
TaeMbIMM yCIyraMu

r) HaitfTn nmoteHUManbHbIX NOTpeOUTENEN, ONpeNeuTh X OyAYILIHii
cripoc

5. CucTeMHOMY aHaJIH3y COOTBETCTBYET METO] MAPKETHHIOBOIO AHA-
Jin3a;

a) SWOT-aHanua

6) CerMeHTaLIUS
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B) [MoaunmonuponaHue
r) OueHxa KOHKYPEHTOCIIOCOGHOCTH

" 6. VlcXonHBIM MYHKTOM MapKeTHHTOBOTO HCCJIeJ0BAHMS ABIAETCH:
a) O160p HCTOYHUKOB UHMOpMaLHUU
6) C6op undopmauuu
B) AHaIn3 MH(opMaLUK
r) ToyHnas hopMynupoBKa ero liejieil ¥ 3aaay

7. OcHoBHoii 3a5ayeii npy oTGOpe HCTOYHHKOB HHGOPMAIMH SABJIAETCS:

a) C6op uHbopMauum

0) TMoayyerHue HeOBXOAMMBIX JaHHBIX ¢ MAKCHUMaIbHON ObICTPOTOMN
Y 3 HEeKTUBHOCTHIO

B) AHaIN3 cobpaHHoii MHGOopMauUuK

r) UccnenopaHiie MeTOA0OB U3yYeHUsI pbIHKA

8. CBe/1eHHs1 0 MOTpeOHTee TYPUCTCKUX YCAYT HPEANONArAIOT HCHONb~
30BaHHe cilelylolllero Buaa MapKkeTHHroBoii HHdopManuy:

a) KauyecrpeHHass MapkeTHUHTroBasi HHGopMalus

0) dnu3oauyeckas MapKeTHHIoBast *HQopMaLus

B) [Tosicusiolas MapKeTUHroBas MHdopmal s

r) JleMockonuuyeckas MapKeTUHIOBast MHdopMallus

9. PeanbHoe oTpalKeHHe B KaXKIblii MOMEHT BpeMeHH cOCTOSTHHA MapKe-
THHrOBOIi Cpe/ibl TYPHCTCKOTO NpeAnpHATHA 03HAYAET CJie 1yFOUIUil MPUHIHI
dopMupoBaHHs M HCMOJBL30BAHHA MaPKeTHHroBoi HHdopMaUyH:

a) AKTyaJlbHOCTb

6) JocToBepHOCTDb

B) PeneBaHTHOCTD

r) LeneHanpasieHHOCTD

10. Cucremoii MmapKeTUHrosoii vHgopMaUHN HA3LIBRIOT:

a) CoBOKYIHOCTb JaHHbIX, NTOJy4aeMbIX U3 Oyxrantepckoif ¥ ctaTrc-
THUYECKOH OTYETHOCTH, aHAJIMTHUECKUX 06001IeHU it

6) ITosnHOTY OoTOOpaXeHUs, HEOOXOAUMYIO ISt 0OBEKTUBHOIO yueTa
Bcex haKTopoB, GOPMUPYIOLIMX JINO0 0Ka3biBaIOLIMX BJIMSIHUE HA COCTO-
SIHME U pa3sBUTUE Cpelibl MapKeTHHIa TYPUCTCKOTO MPEATIpUATUS

B) CoBoKyMHoOCTb Beeit uHbopMalunu, HeodxoauMoit s BLIMONHEHUS
MapKeTHHTOBLIX MEPOTIPUATH

r) Crcrema UHQOpMaLUU, TPHU KOTOPOH HCKITI0YaeTCSL BO3MOXHOCTD
NPOTHBOPEYHBLIX BbIBOJOB
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11. CicTema BHyTpeHHeil MapKeTHHRIoOBOI HHdOpMaIMH NpeInojaraeT:

a) BHeapeHue HoBelLuMX MHGMOPMAIIMOHHbIX TEXHONOTHI U MHDOP-
MalMOHHBIX ceTeil

6) Mcrionb3oBaHue UCTOUHWKOB M METOIMYECKHX MPUEMOB, C TTIOMO-
UIbIO KOTOPHIX MOXHO MOJIYYHTb HHGOPMALMIO O COOBITHAX M CUTYaLIMSIX,
CKJIabIBAIOLIMXCS BO BHELIHEH MapKeTHHTOBOM cpene

B) [IpMHATHE MApKETUHTOBLIX pelLIeH Uit

r) Bo3aMoXHOCTh aKKYMYIALUMK U NONCKA HEOOXOMUMBIX CBEIeHU

BHYTPU CAMOTO TYPUCTCKOTIO MPEANPUATHUSA

12. K y3konpoduibHoii MAPKeTHHTOBOI HH(OPMALIHI OTHOCATCH:

a) Knuru oGuieit axoHOMHUYecKo opHeHTALUY

6) Ilyonukyemble Gyxrantepckue ¥ hyUHAHCOBbLIE OTYETHI NIPEANPUS-
TUH

B) MaccoBbie peK/laMHble MEpOTIPHATUSA

r) CratucTuyecKue uagaHus

13. K ob1meii MapKeTHHroBoIi HHOPMAUMH OTHOCATCS:

a) KomMmepueckue 6a3bl M 6aHKU NaHHBIX

6) [ToceleHUst TYPUCTCKUX MPeANIPUATHIA

B) 3akoHo/aTe/IbHble U HOPMATHUBHbBIE aKThI, & TAKXKE JApYriie myoamn-

KalWM rocyapcTBEHHON BIAaCTH U yIIpaBiaeHUs
r) ITeyaTHble peky1aMHble TPOAYKThI NpeanpUATHiA

14. BoiBUTb JKU3HEHHDI LUK 3aMpoCOB M NpeAnouYTeHHil 1 OCHOBHbIE
TeHAeHUMH HX H3MeHeHHil ¢ TeueHHeM BpeMeHH I CBOeBpeMeHHOro NpH-
HATHA pelleH il 0 IeATeLHOCTH HA PhIHKE NM03BOJIAET:

a) ToyeuHslit onpoc

6) IToBTOpHbLI# OMpoc

B) CrutourHoit onpoc

r) BeiGopouHblii onpoc

15. K 3aKpbITOMY THIY BOTIPOCOB OTHOCHTCH:
a) Bonpoc ¢ BLIGOPOYHKIM OTBETOM
6) HectpykTypupoBaHHbIii BorIpoc
B) [TonGop ciioBeCHBIX accoluaruit
r) TemaTH4eckuit annepUenUOHHbBIH TeCT

16. «IIakMmK-Typ» (MAKETHBIIl TYpP) OTHOCHTCSA K:
a) FlocTHHUYHOMY BHAY YCIyr

0) DKCKYpPCHOHHOMY BUJTY YCITIYT

B) TpancnopTHOMY BUAY YCAYT

r) KommnnekcHOMY 06y XKHBAHUIO
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17. HeoOxogHMoCTh MapKeTHHIOBBIX HcceaoBaHuii (MHdopManuH o
notpebHOCTIX NoTpebHTeNell) CTAHOBHTCS OYeBHHA NpH:

a) OpueHTauHMy hUpMbl Ha COBIT

6) OpueHTallMi Ha HPOU3BOACTBO

B) OQHCHT&!!HH Ha noTpebuTens

r) OpreHTaluK Ha KOHKYPEHLIHIO

18. Kakoe onpejejiene COOTHOCHTCS C MOHATHEM cpejlbl MAPKEeTHHIa:

a) COBOKYNHOCTb OTHOIUEHUH, CKIa/IbIBAIOIIMXCA BHYTPH TIPENNpPU-
SITUS, 8 TAKXKE € IPYTUMY SKOHOMHYECKUMU cyObeKTaMu

0) B3auMoOTHOILIEHHS] ¢ KOHKYpEHTaMM

B) B3auMooTHOIIIEHUS] C KOHTAKTHBIMH ayAUTOPHSIMU

r) B3aMOOTHOILIEHUA CO «CMeXHHKaMM1»

19. Ieab necaenopanuii BHyTpeHHeii cpelibl TypduipMoii:
a) AHaNKM3 CTPYKTYpb! pbIHKA

6) OueHKa KOHBIOHKTYpbI PhIHKA

B) BrisicHeHMe cUJIbHBIX M c1abbIX CTOPOH MpeANpUaTHs
r) Uayyenue cnpoca Ha NpOAYKTHI NPEANPUATHS

20. Uccnenopanus, oueHusaiomye iusiHue Ha TYpHUCTCKHIl GH3Hec
JeMorpadHyecKHX, SKOHOMHYECKHX, COMMAJILHO-KYJIbTYPHBIX H JPYrUX
¢dakropos, — aTo:

a) AHaJIM3 MUKPOCPE/IbI

6) MayyeHue Makpocpebl

B) MccnenoBaHue KOHKYPEHTOB

r) MlccnenoBalue notpebureneit

21. IToaxon K onpeAejieHHIO PbIHKA, OCHOBAHHLIA HA BbieJieHHH €ro
KOHKPeTHO~-3KOHOMHYECKOr0o COAePIKaHH:

a) PoIHOK KaK cnoco6 opraHM3aluy o61IeCTBEHHOTo IMTPOU3BOACTBA

6) PuIHOK KaK cnocob noBeJeHUs X039H#CTBeHHbIX O0BbEKTOB

B) PbIHOK KaK MeXaHM3M, [TO3BONSIOIINI COTaHCUPOBATh COOTHOLLIE -
HUS CIIpOCa U NMpeUIoKEHH Ha pa3/IMYHble BUIbI IPOAYKTOB U YCNyT

r) PeiHOK KakK crioco6 MbIILIEHUST

22. PrIHOK, Ha KOTOPOM TYPHCTCKOE MpeNpHATHE peaH3yeT HIH CoOH-
paeTcs peajii30BaTh CBOM LeJIH:

a) OcHoBHoOI

6) ITpocnoeHHbI

B) Uenepoii
r) JonosHUTeNbHBIM
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23. PbIHOK, NMeIolil peasbHbIe MEepCNEeKTHBHI JJIA pOcTa 06beMa Npo-
Jax:

a) JlonofiIHUTeNbHbIIA

6) OcHOBHOI

B) Pactymmi

r) enesoii

24. KoHbIOHKTYpa TYPHCTCKOTO phiHKa — 3TO:

a) O0peM peajin3yeMbIX Ha pbIHKE YCITYT

6) YpoBseHb LieH

B) CocTosiHUEe KOHKYPEHIUMN

) JKOHOMHYeCKas CUTYallUs HA PbIHKE B OonpefefieHHbif MOMEHT
BpEMEHU

25. EMKoOCTB TYPHCTCKOTO PbIHKa — 3TO:

a) O6beM peanuayemblx Ha pbIHKE TYPYCIYT B TeYeHUE ONpeleeHHOIo
[IPOMEXYTKA BDEMEHHU

6) Hopma nonyyaeMoii mpuosuin

B) YpoBeHb LieH

) CocTosiHKE KOHKYPEHLIMHU

26. IloHATHe «ITPOAYKT MO 3aMBICIY» OTPaIKAET:

a) ConepxartesbHblil aceKT NMPOAYKTA (YIOBAETBOPEHKE NOTPeOHO-
CTH

6) ®opMabHBIif acreKT NPoAyKTa (ONpeaeieHHbIe CBOMCTBA U XapaK-
TEPUCTHUKH (KayecTBO MPOIOYKTa))

B) AcMeKT, CBSI3aHHBIN ¢ AOMOJIHUTENBHOI TTOMOILIBIO KITUEHTY (Ka-
4ecTBO 00CyKMBaHUS, KOHCYNbTaUUU M T.I1.)

r) Bce coctaBHbIe YacTH NpoayKTa (KayecTBo, LieHa U T.4.)

27. Kaxkoii ¢akTop HUrpaet paxHeiuyo pojb /i pa3sBHTHA TypH3Ma B
Cankr-ITeTepGypre:

a) bausocTb K MOpIO

6) YicieHHOCTb HaceleHUs

B) MHbpacTpykTypa

r) ITaMATHUKY MaTepUaNibHOM KYNbTYPbI

28. He saBnsieTcs XapakTepHCTUKOH TYPUCTCKOTO PhIHKA:

a) 3HayKTeIbHOE KOJIMYECTBO MOCPeIHUYECKUX 3BEHLEB

0) bonbliioe pasHooOpa3ue roTpeduTeNeit 1o MaTeprUambHbIM BO3MOX-
HOCT$SIM, BO3pacTy, LieJIsSIM 1 MOTHMBaM

B) KoMmniekcHocTh yenyr

r) Huskag doHa0eMKOCTE QTpaciin
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29. B mapkeTnire cosiaHie obpaza, HMHIKa NPOAYKTA, BbIABJIEHHE
OTJAHYHIT OT MPOAYKUHH KOHKYPEHTOB Ha3bIBaeTC:

a) KauecTBeHHBIM aHATM30OM

0) CxaHupoBaHHeM

B) nO3M!!HOHMQOBaHMCM

r) Canauuei

30. KoHuenuua «Ku3HeHHOT0 HKI2» TYPOPOAYKTA HCXOJMT H3 TOro, YTo:
a) Cnipoc Ha TIpOAYKT UMEET CE30HHBIM XapaKTep

6) Cnipoc Ha IPOAYKT UMEET MOCTOSHHbIN XapaKTep

B) Cnipoc Ha IMpoayKT 3aBUCHUT OT KayecTBa NpoAyKTa

r) Jlio60oit poAYKT paHO MJIH TIO3HO BLITECHSAETCS C PLIHKA JIPYTHM

31. Ctraaus XKH3HEHHOro HHKIA TYPNPOAYKTA, HA KOTOPOii NpostB/gercs
«petoMeH BepHOCTH» (3ejlaHHe BOCHOL30BATLCHA YCIYraMH NpenpHATHA
ellle pa3) NposiBIfAeTCs Ha 3Tane:

a) Buenpenus

6) Pocta

B) 3pefocTu

r) Cnana

32. Ctaausi )XH3HEHHOTO HKJIA TYPOPOAYKTa, HA KOTOPOil NpaKkTHYECKH
MIOJIHOCThIO OTCYTCTBYET KOHKYPEHIHA, Ha3bIBaeTC:

a) CTaang BHeApeHts

6) Cranus pocta

B) Ctagus 3pesiocTH

r) Cranus cnaga

33. Ilo cTeneHy clI0XKHOCTH BHEIHETO OKpPYXKeHUsl TYp(HpMbl BbIAENSIOT
YeTbipe cutyaunn. Haubonee GnaronpunaTHoii 114 npeAnpHATHS ABNSAETCA:

a) Cutyanuust HU3KoN HeoNnpeAeneHHOCTH

6) CHTyauusi yMepeHHoi1 HeolpeaeNeHHOCTH

B) CHTyallusi yMepeHHOi1 BbICOKOIi HeoTpeiesieHHOCTH

r) CUTyaluusi BLICOKOI HeoMnpeaeJieHHOCTH

34. Tlo cTenenn cI0KHOCTH BHELIHETO OKPYXeHHs TYpHPMbI BbIIEJIAIOT
yeTbipe cHTYalH, HanGob1ueii ¢10JRHOCTRIO OT/IHYACTCA CHTYaLlHA:

a) CHTyallMsl HU3KOH HeonpeaeIeHHOCTH

6) Cutyalusi yMepeHHOi1 HeollpeleJIeHHOCTH

B) CHUTyauusi yMepeHHOi BbICOKOIi HeolpeleJeHHOCTH

Ir) CV[T!aI!VIH BbICOKOIA HeonpeaencHHOCTH

35. CyOcTHTYUHSA TYPYCAYTH — 3TO:
a) 3aMeHseMOoCTh TYPUCTCKOM YCJIYTH IPYTHMHU
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6) CuemnaeHHOCTh OAHOI YCAYTH ¢ ApYTUMH (NpHobpeTeHre OoHUX
yCJIyr aBTOMaTHYeCKH MPUBOAUT K HEOOXOAUMOCTH MOKYMKU LIENOTO
KOMIUIEKCA YCIYT)

B) KauecTBo 06¢cnyXMBaHNs KIHEHTOB

r) HaGop nocrostHHbIX ycayr

36. KoMmieKkcHOCTb Typyc/Iyri NPosiBJIsieTes B:

a) 3aMeHsIeMOCTH TYPUCTCKOM YCTYTH IpYTUMH

6) CuenjeHHOCTH OJIHOM YCIYTH ¢ APYTHMMU (ipUobpeTeHne OJHUX
YCJIYT aBTOMATMYECKW MPUBOJUT K HeOOGXOAMMOCTH MOKYNKH IIEJIOTO
KOMILIEKCA YCIYT)

B) KauecTpe o6y xMBaHUA KJIIUEHTOB

r) HaGope nmocTosiHHBIX ycayr

37. PoiHOK, KoTopblit 00pa3yloT KJIHeHThbl, OTAAIOLIHE MpeAnoyTeHHe
yCJIyraM JaHHOTO KOHKPETHOrO TYPHCTCKOrO MpeANpPHSTHS, HA3bIBAETCH:

a) O6cyxrBaeMblit

6) KpanuduumposaHHbIit

B) OcBOEHHBIIA

r) JeiAcTBUTENbH B

38. Ko#ilemius, KoTopoii npuiep;xuBaercd TYpHCTCKoe NpeinpHaTHe,
eCJIi OHA JleJIaeT aKUEeHT Ha coBepIieHCTBOBAHHH CBOICTB H Ka4ecTR CBOUX
YCJYT, Ha3bIBaETCS:

a) MapkeTuHropoit

6) IMponykToBoii

B) CObLITOROIA

r) KoMMyHHKaLIMOHHOIA

39. KoHuenuus, KOTopoil NpHaepXupBaeTca TYPUCTCKOe NpeanpHaTHe,
€CJIi OHO MbITAeTCs YJIYYLIHThH NMpoliecC MPOU3BOACTBA H NMPOAAXKH CBOHX
TYpYCJIYT, Ha3bIBaeTCs:

a) [IponykroBoit

6) LlexoBoii

B) ITpou3BoacTBEHHOM

r) KoOMMyHHKaLUMOHHOIM

40. Kounemuus, KoTopoit mpuaepKHBaeTcs TYPHCTCKOE NpeanpusTHe,
€CJIH OHO JiefIaeT aKIIEHT Ha pacopocTpaHeHHH MONOXKHTebHbIX Che/leHHil
o ce0e i cBoeM MPOAYKTe, AKTHBHO NPOBOJUT PeKNaMHY0 KAMITaHHIO, y4a-
CTBYeT B BICTABOYHBIX MEPOTIPHATHAX, HA3BIBAETCS:

a) I[IponykToBoii

6) IpousBoicTBEHHOK
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B) CObITOBOIA

r) KoHuenuuei 1 HHTCHCHSI)HK&!!HCH KOMMEpYECKHUX YCUJIHU It

41. Konuenuus TypdupMbl, cO0TBETCTBYIONIAsS onpeeieHHio: «OpuenTa-
1A Ha HYXKAbI H NOTPeOHOCTH NoKyNaTeleli, NOJKpen/ieHHAsA KOMIIEKCHBIMH
YCHJINAMI, HaneJJeHHbIMH Ha YJIoBJIeTBOpeHHe NoTpeGHOCTell noTpebuTeei
H NoJIydeHHe MaKCHMAaIbHOIi pUOLIIN», HA3bIBAETCSA:

a) I1pousBoacTBeHHOI

6) Konuenuueit HHTeHCMbUKALUY KOMMepUECKUX YCUIIUi

B) KoHitenuueit MapkeTUHra

r) DKOHOMHYECKOR

42. ®axrop, ycHIHBAONINI KOHKYPEHTHYI0 00pbOY Ha pblHKe TypH3Ma, —
3TO:

a) OTcyTcTBYE HOBLIX IPOAYKTOB

0) O6LIMPHBIT PEIHOK COBITA

B) YBenuuyeH e Ynucaa KOHKYPHDPYIOLINX QDVIQM

r) Boicokuit moTpebuTeNnbCKHit cnpoc

43. Koraa cnipoc Ha TYPHCTCKMI{ IPOJLYKT pacTeT MeJLIEeHHO, TO BO3HHKAET
CUTyalusi, KOrJa KOHKYpeHIHs:

a) Ycunupaetcsi

6) Ocna6nsercs

B) OTcyTCTBYeET

r) Ocraercs npexHei

44. NuddepeHunaiis TypHCTCKOro NPOAYKTA CNOCOOCTBYET:
a) CHMXeHMIO 00beMa MPoaax

6) MapKeTHHTOBLIM MCCIIENOBAHUAM IPOAYKTA

B) ITOBBIIIEHWIO KaYecTBa TYPUCTCKUX YCIIYT

r) YBeanueHHIO 0ObeMa peKJiaMbl

45. Typucrckne ¢pHpPMBI TPOAO/DKAIOT BECTH KOHKYPEHTHYI0O GOpHOY
JlaXke Ha MpejieJie CBOMX BO3MOXKHOCTeI TOT/Ia, KOT/IA BO3HHKACT CJIeAYIomAn
CHTYaUHst:

a) OTCYTCTBYIOT MOTHBHI JUIS IIPOAOJIKEHHUS paGOThI Ha PEIHKE

6) He punaT npaBUIbLHOTO pellleHUS IPOGJIEMBI

B) BXMAQIOT BpeMsl, pacCUMTEIBas Ha yXOJl KOHKYPEHTOB

r) OyeHb Jioporoii Gapbep 118 BbIXoNa

46. AHaNH3 KOHKYPeHTOB TYpdhHpMbl CIOCOGCTBYET:
a) OnpenieJieHUIO UX CaObIX U CUTBHBIX CTOPOH
6) BoamMoxHOCTH pa3paboTKK HOBOIO TYPIPOIYKTa
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B) [IponykToBoii cTpaTeruu
I) YBeanyeHUIo 00beMOB NMPOJAAX TYPYCIyr

47, CucreMa MapKeTHHIOBLIX HCcJleIOBaHHi KOHKYPEHTOB J1aeT BO3MOX-
HOCTh TYPHCTCKOMY NMpPeANpPHATHIO

a) Paclumputh pelHOK cHbITA

6) [ToBBICHTb KOHKYPEHTOCMOCOGHOCTD U 3 (HEKTUBHOCTD NPEANpH-
ATHUA B LIEJIOM

B) Bui6paTh npaBUABLHYIO peKiIamy

r) CerMeHTHPOBATh PHIHOK

48. ITpaMble KOHKYPEHTBI — 3TO TYPHCTCKHE TIPeANPHATHNA:
a) PaGoralolrue B npyroit cdpepe 6U3Heca

6) [lpenoctapagiolye aHATIOrUYHblE TYPUCTCKHE YCAYTU
B) Pacnonararlipecs 1o coceicTBy

r) Ha xoTophix paGoTaioT poACTBE HHUKH

49, IToTenuua/bHble KOHKYPEHTHI TYpGHPMBI — 3TO:

a) HoBble TypucTcKHe DUPMBbI, BCTYMAIOUIHE B KOHKYPEHTHYI0 60phby
6) ®upMel, cobuparoliiecs paboTarh B IaHHO# chepe

B) [Ipeanpuarus, npoBoasiliMe arpeCCUBHYIO KAPOBYIO NOJTHTHKY
r) [peanpusTus, uMelolliMe 60LILIOH MOTEHIIKAN pOCTa

50. KoqnyecTBeHHAA HH(OPMANHA 0 KOHKYpeHTaX TYpGHpPMBI ABJS-
eTce:

a) CyobeKTHBHOM OLleHKOI

6) Ctparerueit KOHKYPEHTOB

B) OGLEKTUBHOM OlLIEHKOH

r) CraGpIM MECTOM KOHKYPEHTa

51. KayecTBenHan HHpOpMAaLMs 0 KOHKYpPeHTaX TYpHPMbI ABJIAeTCA:
a) O0reKTUBHOM OLIEHKOIA

6) CtpaTerueit KOHKYpeHTOB

B) CnaGbiM MECTOM KOHKYpEHTa

r) CYOBbeKTUBHOM OlIEHKOM

52, K kakoMy puay HH(opMaUMH OTHOCHTCS MOKa3aTelb 00beMa Mpo-
Jax:

a) PexyramHoit

6) KonuyectpeHHOM

B) KayecTBeHHOM

) 9KOHOMHUYECKOit
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53. Aytcaiinepbl pbiHKa — 3TO TYPUCTCKHe TIpeANpPHATHSA, 00Jaaaato-
mue:

a) CuibHO KOHKYpeHTHOI1 no3uuueit

6) OyeHB TUIOX01 KOHKYPEHTHOI To3uimnei

B) bonbluoit priHOYHOI noneit

r) ManeHbKo# pbIHOYHOI Joneit

54. OcHoBHoli NPHHIKN MAPKETHHIA — 3TO:
a) [onyynTs MaKCUMaNbHYIO NPHOBLLTL

6) 3HaTb CBOI MPOAYKT

B) 3HATh CBOEIO KJIMEHTA

r) CnepfoBarsb 3a JIMAEPOM

55. He3zaBucuMocTb NOTPeOUTENLCKOTO BLIOOpA MPOABIIAETCA B:

a) Cpo6one BbIGOpa TYPUCTCKOTO MPONYKTA U TYPUCTCKOH hUpMBbl
6) BricoKkoii LicHe Ha NMpoayKT

B) MHndopmaLMoHHOI pekiame

r) [IpecTiKHOCTH NPOAYKTA

56. K ¢akTopam BHellHeil MAPDKeTHHIOBOI cpe/ibl OTHocATCA (YKaXKHTe
NpPaBUJILHBIE OTBETHI):

a) INMonutuyeckue

6) lemorpacdnueckue

B) OKpyxeHue

r) TypucTCKuUii MpoayKT

57. Ha npoTsiKeHHH JKH3HH 11O OTHOLIEHHIO K TYPHCTCKMM YyCJIyraM
YeJloBeK:

a) MeHseT cBOM NPeANoYTEHNS U BKYCHI

6) Hukorna He MeHsIeT CBOM TpelNoYTeHUS U BKYChI

B) M36eraeT nepemex

r) He 3anyMbiBaeTcs 0 CBOMX BKycax

58. Tlpouecc NOKYNKH TYpUPOAYKTa HAYHHAETCH:

a) B MoMeHT nproGpeTeHUsi TYPMCTCKOTO NPOAyKTa
6) C MoMeHTa oGpallleHUS1 B TYPUCTCKYIO QUPMY

B) B MOMEHT npenocTaBaeH st TYPUCTCKOM yCIIyru

r) C MOMeHTa BOBHUKHOBEHUS HOTQC6HOCTM

59. Teopusa A. MacJioy OTHOCHTCA K:

a) MoTHBalMK NOBeleHNA NOTPeGUTENEei
6) KoHuenuun MapkeTuHra

B) MapKeTUHTOBLIM UCC/IeJOBaHMAM NPOLYKTa
) MapKeTHHIOBBIM HcClleIOBAHUSM KOHKYPEHTOB
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60. ITpuHaTHE pelieHNs 0 NpHOGPeTENHH TYPHCTCKOH YCJIYTH NPOHCXOHT
nocne:

a) MoTHBaumu e MOKynKu

6) Oco3HaHus NoTpe6HOCTH

B) OuieHKH PIHQ)OQMa[![/lM O NMpeAoCTaBICHUN aHAJTOTHUYHBIX YCIYT

r) MapKeTHHTOBBIX Ucc/leNOBaHKI TYpHCTCKOTO MPOLYKTa

61. CKolbKo THIIOB ceMeii BLIIESIOT Mo NPHHATHIO pellieHnii Ha npHo6-
peTeHHe TYPHCTCKUX YCJIYT:

a)l

6) 2

B3

r)4

62. MapKeTHHT — 3T0 BHJ, 1eATeILHOCTH, HANPaBJeHHLIIl Ha:
a) OGecneyeHKe cObITa TOBAPOB

6) O6ecneyeHne KOHKYPEHTOCIIOCOGHOCTH MPOAYKIIMHU

B) M3yuyenye pelHKa 1 CTUMYIMPOBaHUE CIIpOca

r) YiosnerBopeHHe HYXA U NOTpeGHOCTe MocpencTBoM oGMeHa

63. K ocHOBHBIM MpHHIMIAM MapKeTHHTa He OTHOCHTCSA cleayloliee
(YKaXmuTe JHIIHee):

a) llenblo MapkeTHHTa ABAsAETCA AOCTUXeHUe dhHUpMoit Hanbosee
BBICOKOH NPUOBLIN

0) 3an0roM NOCTHXeEHUS Liefieid (hUPMBI CYXXUT OoTpeaeSIeHUE HYXI
M notpebHocTel LiejIeBoro psiHKa U Hanbonee 3(hheKTUBHOE UX YAOB-
JIETBOpEeHHe

B) MapkeTMHTr OpHEHTHUPOBAH Ha NMpeIBOCXUILIEHUE WIH YKpenieHue
Onarononyyus norpebuTesNst U 0011leCTBa B L[EJIOM

64. PriHounBlii cipoc — 3T0:

a) 2KenaHue 4ejioBeKa KyNUTh TOBap

0) IToTpe6GHOCTD, NOAKPEIIEHHAA MOKYNATENbHOH cl10COOHOCTRIO
B) UyBCTBO ollyIIaeMOH YeJI0BEKOM HEXBATKH Yero-aubo

65. KoMmlekc MapKeTHHIra BKJIIOYAET:

a) pejiamy, LiEHy, TOBap, YIIaKOBKY

0) ToBap, pacnpeneneHue, eHy, KOMMYHHUKaALUIO

B) TOBapHbI 3HAK, YIIAKOBKY, LIEHY, pacrpeneneHune

I) peKyiaMy, JJMUHYIO MPOAaXy, o6liecTBEHHbIE CBA3M, CTUMYJIHPO-
BaHHUeE Npoaax

66. VI3 npeasiolKeHHBIX BAPHAHTOB rpahMKOB BHIGEpHTe OHH, COOT-
BETCTBYIOMIHI K/IaccHYeCKOMY (THNHYHOMY) KH3HEHHOMY UMKIY YCJyrH,
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H pacrnoJioXxxuTe Ha HeM B IocjieJoBaTe/IbHOCTH 3TaNnoB XH3HEHHOro KA

yCJIyri.

XUT

67. HanGosee JoxoaHa cJeldylolias CTpaTeris HeHOBOH KOHKYpeHIHH:

I'paduxu 3aBucumMocTH NpHOLLIH/YOBITKOB oT 3Tanos 2KIIT
a) «3aBblllIeHHAs LieHa»

0) Bce 3aBUCUT OT pHIHOYHOM CUTYAIIUU

B) «IleHa nuaepa»

(IMpaBuieHbI# rPacduK — (8): 1 — HcchefopaHUe U pa3paboTKa; 2 — BHeApeHHe;
r) «CHAITHE CJIMBOK»

3 — pocT; 4 — 3penocTh; 5 — cnam)
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68. MakcumaibHO HafieKHa cJIe/lyIolasi CTPaTerHsa eHOBOoi KOHKYpeH-
M

a) «be3yorITOYHas eHa»

6) «I'nbkas ueHa»

B) «MUHUMU3aIUS U3NEPXKEK»

I «CpeliHepbpIHOYHAasA LieHay

69. MapKeTHHTOBble KOMMYHUKAIIUH — 3TO:

a) MapKeTHHIoOBble UCC/IEN0BAHUS

6) BHyTpeHHssa uHGopMaLisi MapKETUHIOBOIO OTAENA

B) ITponiecc B3auMoieiicTBUS cyOBEKTOB MAPKETHHTOBOM CHCTEMBEI 1O
COINAcOBAHUIO U MPUHATUIO TAKTUYECKUX U CTPATETUYECKUX pELlIeHWI B
MapKeTHMHTOBOH IedTeLHOCTH

70. OOMeH MHEHHSAMH 0 TOBape MeXKAY lle/IeBbIMK MOKYNATEeNAMH M KX
coceAAMHM, APY3bsAMH, WieHaMH CEMbU M COTPYIHHKAMH — 3TO:

a) Cnyxu

6) Pexsiama

B) CTMynHpoBaHHe cObITa

r) PR

1) TTIpgaMoit MapKeTHHT

71. EcJi KoMnaHHsA PON3BOANT NPOAYKIIMIO, peasn3yeMylo N0 BLICOKHM
HEeHaM, a ee OTpeOHTe/IN CKOHILEHTPHPOBANBI B O/IHOM reorpaduyeckoM pe-
THOHe, HanGoJlee Helecoo0pa3HLIM MeTOAOM IPO/IBIKEHHS TOBAPA ABJISAETCS:

a) JInyHwle mponaxu

6) lupeKT-MapKeTHUHT

B) Pexiiama

r) PR

) CTUMynupoBaHKe cObITa

72. IByxKaHa/IbHAS CHCTEMA TOBAPOJABILKEHMS NpeCTaBJIseT coboii:

a) ToBapoaBMxXeHHe B pa3/IMYHBIX HallpaBIeHUSX

6) ToBapoaBUXeHUE TIPOU3BOAUTENL—ITOTPEOUTEND U MOTPEOU-
TeJIb—IIPOU3BOAMTEND

B) Hanuyue ABYX MOCPENHWNKOB

73. Cnerema KoopanHat «Temnsl pocTa 005eMOB NpoJiaK B oTpaciu /
OTHOCHUTEJIbHAS J10J151 PIHKA NMPeNpUATH> UCMOJIb3YeTCo NPH NOCTPOEHHH
MaTpHLBI:

a) PIMS

6) INoprepa

B) BocToHCKOH KOHCANTUHIOBOMH TPYNLI

r) AHcodda
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74. MapkeTunrosas CTpaTerus npeJctapJseT codoii:

a) Komruieke npreMoB NoselieHUsl NpeanpiHUMaTeneil Ha polHKe

6) KoMmexc miaHoB U3yyeHUs pblHKa, (POPMHPOBAHUSI TOBApHOTO
acCOpPTHMMeHTa, 11eHOBOI MONUTUKK, KOMMYHUKALIUOHHOH U cOLITOBOM
JeATeNIbHOCTH

B) BoruollieHre KoMIiekca NPUHIMAOB, ¢ MOMOLIbIO KOTOPLIX (op-
MHUPYIOTCS KOHKDETHLIE 11EJ MADKETUHIA Ha ONpeAeNeHHbI Tepuol 1
OpraHu3yercs JOCTHXEHUE ITUX 1IeJIeH ¢ YYeTOM BO3IMOXHOCTEH KOHK-
pPETHOTO CYOBeKTa phiHKA

r) PesynbraT ueneHanpaBieHHO! paboTel npodeccHoHaloB-MapKe-
TOJIOTOB Ha hupMe

75. OnHoii N3 caMBIX pacnpoCTPAHEHHBIX CTPYKTYp YIIpaBJieHHA MapKe-
THHIOM fIB/IfETCA:

a) TopapHas cTpyKTypa

6) OyHKIMOHAbHAA CTPYKTYpa

B) MaTpu4Has cTpyKTypa

r) ToBapHO-pbIHOYHAas CTPYKTYpa

76. MapKeTHHIODbIi{ KOHTPOJIb BKJIIOYAET:

a) KoHTpoJsib 06beMa nponax

6) KoHTposib MpuOLITH U YOLITKOB

B) KOHTpOJIb MapKeTHHTOBOM NeATeIbHOCTH

T) KoHTpoJib NpoU3BOACTBEHHO!, KOMMepUYECKOH U MapKETHHIOBOW
JesATeIbHOCTH
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