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KIPICIE

Bonawak MamaHgapFa KaXeTTi Kacioum 6inim paeHreiiHiH TepeH
60NyblH Tanan eTy LWapTbl KOWbIbIM OTbIpFaH LUaKTa, CTyAeHTTepre
TaHAaraH MaMaHfbIFbl XXalfbl XaH-XaKTbl 6afbiT-6argap Gepinegi. bona-
WaK MaMaHAbIKTbIH epeKLleniriH MeH3enTiH, Kacibu-6arbiTTanfaH 6ifim
6epy - CTyAeHTrepi WeT TiniHe yApeTy KaxeTrifiriHge 60bin oTbIp.

Kacibyn 6afblTranfaH LWeT TifiH OKbITYAblH HErisri MaHi -
CTYAEHTTIH, XeKe 6aCbiHbIH K3ciby famy MaHbI3[blbIMbIHbIH, KabiNTacybl
MEH KOCbIMLLUA Kacibu 6inim any makcaTbiHAa, LWET Tifli MeEH MaMaHAbIKKa
6ainaHbICTbl apHaibl NaHAEPAIH biKNangacyblHAa.

¥CbIHbIM  OTbIpFaH  OKY-3fiCTeMeNiK  KypabIMbI3AblH, — HEri3ri
MaKcaTbl - CTYAeHTTEepAiH aybl3Lla X3He >xa3balla TypAeri KaTbIHacTapblH
XEeTKINIKTI feHreige xy3ere acbipbin, 0napAblH KapbIM-KaTblHAC Ky3bIpeT-
TiNiriH fambITy MeH XeTingipy; Tingik emec ofapbl 0Ky OpblHAapbIHAAFbI
Herisri MiHgeTrepgid, 6ipi 6onbin TabbinaTblH TYpAi OKY AafFfblnapbiH
(i3peHywinik, MeHrepyLwwinik, TaHbICTbIPYLbIIbLIK) XKeTingipy; WHTepHeT
ayKbIMIbl >XeninepiHgeri, Typni aknapat KesfepiHAeri TynH/ cKablk Ma-
Tepuangapasl 6asHaay fafablnapbiH xeTingipy. CTyaeHTTepre TynHyckaga
bepinreH matepmangapasl OKyFa ypeTy - OKy KypangapblHaH, apHalibl
XypHangapfaH >xaHe Tafbl 6acka fblbIMU-TEXHUKANLIK aknapaT Ke3gepi-
HeH aNblHFaH MITIHAEPMEH XXYMbIC XYPrisyai KamTuabl. MyHAaFbl Herisri
MakcaT - TYN HycKafa 6epinreH fblNbIMU-TEXHUKaNbIK MaTIHAEPAI OHTaANbI
OKY [affbICblH aBTOMAaTTaHAblpy, aHblKTamasiblK CO34iKTEPMEH XYMbIC
XKYPrisy faFabiCbiH KanbinTacTbipy 600bIN Tabblnagbl, MaTiHAIK MaTepuan-
fapabl TaBfay 6apbiCbiHAa MATiHHIH aKmapaTTblK KYHABUIbIFbI MEH CTy-
[LEHTTepAiH KbI3bIFYLLUbIbIFbIHA CAMKECTITi ecKepingi.

Oky-agicTeMenik Kypanga KenTipifreH aTTbliFynap MpoAyKTUBTI,
XapTblnad MPOAYKTUBTI XXaHe pPenpofyKTUBTI TunTe 6epinreH. Penpogyk-
TUBTI XaTTbIFynapFa AypbIC XayanTblH HYCKacbiH TaBfay, 60C opbiHAAPAbI
TONTLIPY, KaHAail ga 6ip ceiinempi gaybicTan OKy >XaHe onapibl ayaapy
CUSKTbI Xanbny Typnepi xatagbl. XXapTbinaid NpoAyKTUBTI XaTTbIFynapfa
CypakTapfa xayan 6epy, XaifaH Hemece akMKaT aiTblIbIMAAPAbI alibipy, 63
Xeke celinemfepiH Kypy >X3He Tara 6acka aTTbify Typfiepi Xatagbl.
MpoAyKTUBTI XaTTblfynapfa OKblFaH MaTiHAI TanKblnay, TOMbIK XayanTbl
KaKET eTeTiH apHaibl cypakTap, kaHpaii-fa 6ip TakblpblNka CTYAEHTTIH
Ke3Kapachbl, MbICafbl, 3MEKTPOHNKA 06/bICbIHAAFbI XaHanbIKTap >X3He T.6.
TYPAEri XaTTbiFynap »aTagbl. MyHAal XaTrblfynapgblH 3pTYPAiNiriHiy,
Herisri makcatbl CTYAEHTTEpAiH KapbiM-
60nbin Tabblnagbl.



Oky-aficTeMinik KypanbliHAa KenTipinreH apbip Takblpbin TepT
6eniMHeH Typaabl.

Vocabulary» 6enimi (ce3gik kop) - con 6enimge KenTipinreH
MaTiHAI 90-95% TyciHyre MyMKiHAiK 6epeTiH ce3fep MeH ce3 TipkecTepi-
HeH rypafbl, onap 6epinreH cesgepai xartTan, >kafblja cakTayfa apHaifaH.
CoHbIMeH KaTap, MyHAa KenTipinreH cesfep CTYAeHTTEP MeH OKbITYLIbIFa
oCbl 66MIMHIH TYpAi XaTLWFynapblH OpblHAAYAbI XeHingetesi.

«Reading and Speaking» 6enimiHge CTyAeHTTep OKyAblH Typni
XonaapbiH yiipeHegi. byn 6enimae MaTiHAI TOMbIK X3HE HaKTbl TYCiHY,
mMaTepuangbl >Kblngam kapan LWblFy VYWiH eHAey, 6epinreH MaTiHHeH
KepekTi MafiimeTTi Taby, MaTiH Ma3MyHbIMEH TaHbICy MaKCaTblHAA OKY Y-
MbICTapbl Xyprisinesi. MaTiHAep MeH KenTipinreH >aTTbIFynap Xofapblja
aTanfaH OKY XXYMbICTapblH C3TTi OpblHAayFa kemekTecefdi. MaTiHHEH KeiliH-
ri XaTTbIFyNap KapbiM-KaTbLUaC Xacay fAaFiblnapbliHblH KeLWeHIH KanbinTac-
TbipbIn, 6ip Me3eTTe LWeTen TifiHAe KaTblHAC Xacayfbl 6akbinayfa MyMKiH-
LiK 6epegi. (B) maTiHAepi 63 6GeTiHWe OKy AaFfblnapblH KanbinTacTbipyfa
MYMKiHAIK 6epegi, oHAa TaHbic emec ce3gep 10-15% kypaigbl. (B) MaTiHi-
MeH XXYMbIC iCTeyAiH Heri3ri MiHAeTi - CTyfeHTTiH e3 6eTiHWe M3TiHge
KaMTbl/IFaH Herisri MaTiHAepAi TyCiHyre KoM XeTKi3yi 60nbin Tabblnagbl.

«Listening and Speaking» 6eniMiHAe TbiHAayFa apHanfaH MaTiHAep
6epineni, COHbIMEH KaTap anblHFaH aknapaTtneu apbl Kapai XXyMbIC icTeyre
apHanfaH Tancbipmanap kKenTtipinegi. Tancelpmanap apTypAi popmaga 6epi-
nefi, Mbicanbl, KENTIPINreH aNTbINbIMHbIH anfaH HEMeCe aKMKaT eKeHAiriH
aHblKTay, MaTiHAI TbiHAaN OTbIpbIiN 60C OpbIHAAPAbLI TONTL(Y XaHe T.6.

«Writing» 6enimiHge MeurepinreH nekcukanblk 6inimgep Tekcepi-
nefi. KenTipinreH xaTTbliFynapga CTyAeHTTep MITiHAE Ke3feceTiH kaTtenep-
Ai Tabafbl, onapAbl AypbiC KaiTa »asbin, Tekcepeai. CTyaeHTTepaiH Ken-
TipinreH MaTiHAepre o3 oinapbiH 6ingipyai KaeT eTeTiH Tancbipmanap
KeNTipinreH.

«Kacibu b6afbITTanfaH WeTen Tifi» OKy-sficTEMENIK Kypasbl XOFapbl
OKY OpbIHAAPbIHbIH CTYAEHTrepi MeH OKbITyLIbliapbiHA KOMeKLi Kypan
6onagbl aen ceHim 6ingipemis.



1. PROFESSIONAL COMPETENCE AND PERSONAL QUALITIES
OF ATEACHER. AREA OF PROFESSIONAL WORK.
SPECIALITY DEVELOPMENT PROSPECT

TEXT (A) PROFESSIONAL QUALITIES OF A TEACHER
TEXT (B) WHAT MAKES GREAT TEACHERS GREAT?

PRE-TEXT SECTION

VOCABULARY

1. Read and learn the following words and phrases

1 professional qualities
2. enthusiasm

3. inculcate

4. value

5. observe

6. discrepancy

7. preach

8. behave

9. dishonest

10. truthfulness

11. loyalty

12. dedication

13. imbibed

14. employer

15. obstacle

16. research

17. appearance

18. ability

16. encourage

17. dependable

18. opportunity

19. motivational
20. sense of humor
21. development
22. flexible

23. management
24, community

25. enlightened teacher
26. diagnose

Kocibu KabineTTepi
KY/ILUbIHBIC, bIHTATbIBIK
[aFablnaHapIpy, fapbITy
marbiHa

6aKbliay

CoiKecci3aik

HacuxaTTay, TapaTy

e3iH-83i ycTay

3finetcis, apam

aKMKAMTbIK, 34INAIK, LWbIBAbIK
afangblk, HUerrecTik
afangblk, GepinreHaik
60MbIHa CiHipy

YKYMbIC GepyLui

Kefepri, KMbIHAbIK

3epTTey

CbIPTKbI KBPIHIC, CbIPTKbI TYP
Kabinet

LWabbTTaHAbIPY, bIHTAAHALIPY
ceHimaj, 6epik

MYMKIHZIK

yoxaemenik

33iN1-0cnakTbl TyCiHe 6iny
famy

NKeMAiNniK

6ackapy, MeHrepy, 6ackapma
6ipnecTik, KayblCAacTbIK
YapKbIH Ke3KapacTbl Myranim
[MarHocTUKa, AMarHoCTVKazaH 3TKisy



2. Match the words and word-combinations from the columns

1) knowledge a) ajanabIk, 6epinreHsik

2) discrepancy b) 6inim

3) sense of humor C) XyMbIC 6epyLLi

4) dedication d) septTey

5) value €) Callkecci3gik

6) employer ) nkemginik

7)research g) 83in-0CnaKTbl TyCiHe b6iny
8) flexible h) MyMKiHAIK MyMKIHAIK

9) opportunity i) KY/ILUbIHBIC, bIHTA/bIBIK
10) enthusiasm j) mMarblHa

3. Translate the given sentences. Pay special attention to the
highlighted words.

1 A teacher requires a number of personal as well as professional
qualities.

2. If a teacher is lazy and lacks enthusiasm and lie will to do hard
work, he cannot be expected to inculcate these values in pupils.

3. They are intelligent enough to observe discrepancies between
what a teacher preaches and how he actually behaves.

4. Shares with others in a manner that encourages effective two-way
communication.

5. Quickly diagnoses student difficulties and assists in the
management of individual situations.

6. As dedicated and concerned about the development of our pupils
as their parents generally arc and then try to do all within our ability to see
that they are given an opportunity for their growth and development.

READING & SPEAKING

TEXT (A) PROFESSIONAL QUALITIES OF A TEACHER

A teacher requires a number of personal as well as professional
qualities. To become an effective teacher the teacher has to gain some
personal qualities.

If a teacher is lazy and lacks enthusiasm and lie will to do hard work,
he cannot be expected to inculcate these values in pupils. Pupils arc keen
observer. They are intelligent enough to observe discrepancies between
what a teacher preaches and how he actually behaves. If a teacher is
smoker, he has no right to advise his pupils to avoid smoking. If the teacher
dishonest and avoids his/her duty, he/she has no right to advise his/ her
pupils to be honest and sincere.



Values like honesty, truthfulness, loyalty, punctuality, cleanliness,
dedication, affection etc. are imbibed, through observations of other's
behaviors rather than taught. A teacher has to stand as a model for his/her
pupil so as to provide a lasting and inspiring example of ever they arc to
have in them these qualities of personality and character.

This list will let you know what qualities employers look for in a
teacher candidate. Practice developing these skills / qualities, and remember
to portray them in your interview.

Positive - Thinks positively and enthusiastically about people and
what they are capable of becoming. Sees the good in any situation and can
move forward to make the most of difficult situations when confronted with
obstacles. Encourages others to also be positive.

Communicative —Shares with others in a manner that encourages
effective two-way communication. Communicates personal thoughts and
feelings on a wide spectrum of issues and can listen to students in an
empathetic manner, assuring each that conversations will be held in
confidence.

Dependable - Honest and authentic in working with others.
Consistently lives up to commitments to students and others. Works with
them in an open, honest, and forthright manner.

Personable - Establishes and maintains positive mutual working
relationships. Likes to be with others. Has many ways of getting to know
students as persons while building trust and appreciation through personal
interaction and involvement.

Organized - Makes efficient use of time and moves in a planned
and systematic direction. Knows where he or she is heading and is able to
help students in their own organization and planning. Can think in terms of
how organization can be beneficial to those served.

Committed - Demonstrates commitment to students and the
profession and is self-confident, poised and personally in control of
situations. Has a healthy self-image. Encourages students to look at
themselves in a positive manner, careful to honor the self-respect of the
students, while encouraging them to develop a positive self-concept.

In a teacher there must be these qualities viz. genuine concern and
commitment to the tasks. As dedicated and concerned about the
development of our pupils as their parents generally arc arid then try to do
all within our ability to see that they are given an opportunity for their
growth and development.

As a teacher, we must remember that the improvement seldom
occurs spontaneously. It is attained through deliberate effort. To reach a



child's mind, we must reach and capture his/her heart. Only when a child
feels right, he/she can think right.

If we want to improve our relations with children, we need to
unlearn our habitual language of rejection and a new language of
acceptance. If we are genuinely interested in the well being of our pupils,
we need to be authentic, genuine and sincere. We do not have to
demonstrate hypocrisy by acting nice, when we feel nasty.

Motivational - Enthusiastic with standards and expectations for
students and self. Understands the intrinsic motivations of individuals, and
knows what it is that motivates students. Takes action in constructive ways.

Compassionate - Caring, empathetic and able to respond to people
at a feeling level. Open with personal thoughts and feelings, encouraging
others to do likewise. Knows and understands the feelings of students.

Flexible - Willing to alter plans and directions in a manner which
assists people in moving toward their goals. Seeks to reason out situations
with students and staff in a manner that allows all people to move forward
in a positive direction.

Individually Perceptive - Sees each student as a unique and
valuable individual. Looks for the differences among students. Quickly
diagnoses student difficulties and assists in the management of individual
situations.

Value Based - Focuses upon the worth and dignity of human beings.
Is sensitive to community values. Strives to work in an environment
consistent with his or her belief system. Recognizes the importance and
power of modeling constructive behavior.

Knowledgeable - Is in a constant quest for knowledge. Keeps up in
his or her specialty areas, and has the insight to integrate new knowledge.
Takes knowledge and translates it to students in a way which is
comprehensible to them, yet retains its originality.

Creative - Versatile, innovative, and open to new ideas. Strives to
incorporate techniques and activities that enable students to have unique and
meaningful new growth experiences.

Patient - Is deliberate in coming to conclusions. Strives to look at
all aspects of the situation and remains highly fair and objective under most
difficult circumstances. Believes that problems can be resolved if enough
input and attention is given by people who are affected.

Sense of Humor - Knows how to take the tension out of tight
situations. Uses humor, spontaneously, in a tasteful manner. Builds
togetherness in the classroom, through the use of humor.

The sense of humour is a good trait in a teacher. Whenever we
combine elements in a way that is different, unexpected and incongruous,
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we wind up with humour. As a teacher, we should develop the ability to
play spontaneously with ideas, concepts and relationships.

We should have the ability to juggle elements into impossible
juxtaposition and express the ridiculous. All of these can bring in an
atmosphere of humour in the classroom. It can arouse laughter or a smile on
their lips, which would make their mind lighter. Humour can turn out to be
a good tool in the hands of an enlightened teacher.

TEXT STUDY

1.CHAT

Talk about these words from the text: teacher /observer /appearance
/positive self-concept /confidence /profession /opportunity /dishonest
lemployer /loyalty/flexible

2. ROLE PLAY

Role A —Energy

You think energy is the most important thing for a teacher to
possess. Tell the others three reasons why. Tell them things that aren't so
important about their things. Also, tell the others which is the least
important of these (and why): intelligence, a sense of humour or
qualifications.

Role B- Intelligence

You think intelligence is the most important thing for a teacher to
possess. Tell the others three reasons why. Tell them things that arent so
important about their things. Also, tell the others which is the least
important of these (and why): energy, a sense of humour or qualifications.

Role C - A sense of humour

You think a sense of humour is the most important thing for a
teacher to possess. Tell the others three reasons why. Tell them things that
aren't so important about their things. Also, tell the others which is the least
important of these (and why): intelligence, energy or qualifications.

Role D - Qualifications

You think qualifications are the most important thing for a teacher to
possess. Tell the others three reasons why. Tell them things that aren't so
important about their things. Also, tell the others which is the least
important of these (and why): intelligence, a sense of humour or energy.

3. SPEAKING - TEACHERS

Rank these with your partner. Put the most important qualities a
teacher should have at the top. Change partners often and share your
rankings.

9



* a sense of humour « helps students outside class

« be thick-skinned « knowledge of technology
* energy « good class management
« talks to all students * knows his/her subject

TEXT (B) WHAT MAKES GREAT TEACHERS GREAT?

Cheryl Jackson (reporter): Every school year parents pray their
children get a good teacher and research shows parents are right. The latest
study say, the quality of teacher is the dominant factor and how successful
children will be in school. That's more important than money, family
circumstances or cultural backgrounds. Even in the so called best schools
there are different outcomes in each class and that's largely due to the
teacher. Experts say poor teaching isn't just a nuisance, it's actually
detrimental to your child's learning, so what makes a teacher great, where
this is greatness come from, is that innate or is it learned, and how parents
know if the teacher is great or not?

I'm joined by three experts who can help us answer these questions.
Cindee Kamick-Davison and teaches grade 4&5 at Regent Heights Public
School. She was last year's winner at the Ontario Teachers Federation award
for elementary school teachers.

Mary Kooy was a teacher for many years, then she went back to
school for her PhD and is now the head of the Center for Teacher
Education&Development at the Ontario Institute for Studies in Education.

And joining us via webcam from his home in Darby England is
Richard Gerver. He won the British National Teaching Award in 2005 after
taking his primary school from the brink of closure to one of the most
innovative schools in the world. He's also the author of “Creating
Tomorrow's Schools Today”. Welcome to all of you, thank you for coming
into studio, thank you Richard for joining us again.

LISTENING - Listen and fill in the gaps

H Cheryl Jackson (reporter): Let's get right to it what makes a
teacher great, Cindy?
Cindy: | think a tremendous element of care, the (1)
to well | use an expression called see their heart sing and that's for them to
discover the joy in (2) but especially the joy in themselves.
Cheryl Jackson (reporter): Ok, Mary what makes a teacher great?
Mary: For me, | think a teacher becomes great when she makes her
3) in getting to know her students. | call it a getting to
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know you session. Understanding who they are, where they're from what
kinds of (4) they have, what kind of (5)
they can have to the classroom, so its knowing your students extremely
well, knowing your (6) areas very well, being and
(7) person around your specialty or the other subject you

have to teach. People extended teach many subjects and 1think that she's a
8) herself. That starts with getting to know her
students, it starts with the kind of (9) around her
(20) but also ends with or continues with her life-long

professional learning whether it's with (11) in the school

collaboratively or with other peers. It never stops. | see them when they
come to me as (12) students but they have been on this

journey in many other ways as well, so I think those are three key, kind of
variables.

Cheryl Jackson (reporter): Ok, Richard, what would you say, what
makes a great teacher?

Richard: 1 would agree with both Mary and Cindy. At the work
keeps coming through to me it always has really is empathy. For me a great
teachers (13) understand what makes their students take and
they're incredibly natural and (14) around them. That’s
another trait | think a truly great teacher. That confident enough to be
themselves, that truly confident in of to be themselves with the kids, with
their students, because let’s face it, we all know that our
(15) are not stupid, they pick up on the VolP of how any of
us all around them. And | think that (16) to be relaxed self-
confident, (17) and for children to truly get the fact that
you care about them, your passion about them and you want to help them
(18) is absolutely call to any great teacher.

AFTER READING / LISTENING

1 WORD SEARCH. Look in your dictionary / computer to f
collocates, other meanings, information, synonyms ... for the words
‘Teacher’ and ‘knowledgeable’.

Teacher knowledgeable

« Share your findings with your partners.
» Make questions using the words you found.
« Ask your partner / group your questions.



2. SYNONYM MATCH: Match the following synonyms from the
article.

1 children a self-assured
2 elementary b. kids
3 self-confident C. specialty
4, truly d. primary
5 subject areas e really
3. DISCUSSION

STUDENT A (Do not show these to student B)
a) Who was your favourite teacher (and why)?
b) What three adjectives best describe teachers and why?
¢) What things about teaching do you think are difficult?
d) Should a teacher be able to sue students and parents for

comments about them?

STUDENT B (Do not show these to student A)
a) Who was the best teacher you ever had (and why)?
b) Should pupils and parents talk to teachers if they have some
problems or it’s better to use social media?
c) Did you ever have any issues with your teachers?
d) Is a child’s ability from genes or from teachers?

4. VOCABULARY. Circle any words you do not understand. In
groups, pool unknown words and use dictionaries to find their meanings.

5. ACADEMIC WRITING
It isn't easy being a teacher but it’s a great job.

HOMEWORK
1 Vocabulary extension: Choose several of the words from the text.

Use a dictionary or Google’s search field (or another search engine) to build

up more associations / collocations of each word.

2. Professional qualities: Make a poster about the professional
qualities and its pros and cons. Did you all have similar things?

3. Profession - teacher: Write an essay about pros and cons of being

a teacher. Would you like to be one? Why?
Read what you wrote to your classmates in the next lesson. Write

down any new words and expressions you hear from your partner(s).



REFERENCES
1 http://www.preservearticles.com/2012011220575/what-are-the-
personal-
qualities-of-a-good-teacher.html
2. https://lwww.youtube.com/watch?v=FXaL Gt460e4

ROLES OF THE TEACHER IN EDUCATION.
TEACHER: IT'SA MULTIFACETED PROFESSION
TEXT (A) TEN ROLES FOR TEACHER LEADERS

PRE-TEXT SECTION

VOCABULARY

1. Read and learn the following words and phrases

1 resource provider pecypc npoBaiaepi
2. support Kongay, Kemek
3. success TabblIC, XarbIMabl HITVXe
4. leadership NAAEP, XeTeKLi
5. instructional specialist 6iim 6epy MamaHbl
6. colleague apinTec
7. effective teaching strategies OKbITYbIH TUIMAI aicTemenepi
8. explore 3epTTey, aHbIKTay
9. methodology aficHama

10. appropriate CaliKec, OpbIHAbI, 3AEKBaTThI
11 curriculum YKYMbIC >KOCnapsbl, 6argapnama
12. chart Amarpamma, Kapta

13. assessment 6ara, 6aranay

14. assessment tools Garanay Kypasaapbl

15. consultation KeHec Gepy

16. peer TeH, KyKbUlbl apinTec

17. enhance »KakcapTy, KyLenhTy

18. encourage Xirepnengipy, WwabbITraHabIpy
19. bias acep eTy, MiKip, Tepic TYCiHiK
20. ability KabineT, Ky3blpeT
21. interact e3apa aceprecy
22. collaboration bIHTbIMaKTaCTbIK
23. facilitate YKaF fjaih xacay, MyMKIHAiK Gepi
24. aligned VIANecTipy, KUbICTbIPY, TEricTey
25. isolation OKLLIay/ay, LUeTTeTy

26. mentor YKETEKLL, Tonimrep
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27. novice teachers Kac Myranim

28. expertise 3KCNepTTiK 6inim

29. contribution ca/bIv, yrnec

30. committee KOMUTET

31. goal Makcar

32. responsibility 60pbILL, MIHAET, XayarnkepLuinik
33. conversation BHrimMe, Kenicces

34. catalyst KaTanmsarop, WwantlaHaaTKbIWw
35. continual improvement Y30iKCi3 XeTingipy

36. lifelong learning emip 6olibl 0Ky

37. influence bIKMan eTy, acep ety

2. Match the words and word-combinations from the columns

1) leadership a) Xac myrasim

2) mentor b) TeH KykbUibl apinTec

3) resource provider C) 6opbILL, MiHAET

4) novice teachers d) keHec 6epy

5) consultation e) 6iniM Gepy MamaHb!

6) peer f) XeTekwi, ToniMrep

7) instructional specialist g) 3KCNePTTiK Binim

8) enhance h) nugep, »xetekui

9) responsibility i) )xaKcapTy, KyLenty

10) expertise j) pecypc npoBaiigepi
3 Translate the given sentences. Pay special attention to

highlighted words.

1 Teacher leaders assume a wide range of roles to support school
and student success.

2. Instructional specialists might study research-based classroom
strategies; explore which instructional methodologies are appropriate for
the school; and share findings with colleagues.

3. Curriculum specialists lead teachers to agree on standards, follow
the adopted curriculum, use common pacing charts, and develop shared
assessments

4. Blase and Blase (2006) found that consultation with peers
enhanced teachers’ self-efficacy (teachers' belief in their own abilities and
capacity to successfully solve teaching and learning problems) as they
reflected on practice and grew together, and it also encouraged a bias for
action (improvement through collaboration) on the part of teachers.

5. Serving as a mentor for novice teachers is a common role for

teacher leaders.
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6. Being a mentor takes a great deal of time and expertise and
makes a significant contribution to the development of a new professional.

7. A school leader shares the vision of the school, aligns his or her

professional goals with those of the school and district, and shares
responsibility for the success of the school as a whole.

8. Learners model continual improvement, demonstrate lifelong
learning, and use what they learn to help all students achieve.

READING & SPEAKING

TEXT (A) TEN ROLES FOR TEACHER LEADERS

Cindy Harrison and Joellen Killion

The ways teachers can lead are as varied as teachers themselves.

Teacher leaders assume a wide range of roles to support school and
student success. Whether these roles are assigned formally or shared
informally, they build the entire school's capacity to improve. Because
teachers can lead in a variety of ways, many teachers can serve as leaders
among their peers.

So what are some of the leadership options available to teachers?
The following 10 roles are a sampling of the many ways teachers can
contribute to their schools' success.

1. Resource Provider

Teachers help their colleagues by sharing instructional resources.
These might include Web sites, instructional materials, readings, or other
resources to use with students. They might also share such professional
resources as articles, books, lesson or unit plans, and assessment tools.

2. Instructional Specialist

An instructional specialist helps colleagues implement effective
teaching strategies. This help might include ideas for differentiating
instruction or planning lessons in partnership with fellow teachers.
Instructional specialists might study research-based classroom strategies;
explore which instructional methodologies are appropriate for the school,
and share findings with colleagues.

3. Curriculum Specialist

Understanding content standards, how various components of the
curriculum link together, and how to use the curriculum in planning
instruction and assessment is essential to ensuring consistent curriculum
implementation throughout a school. Curriculum specialists lead teachers to
agree on standards, follow the adopted curriculum, use common pacing
charts, and develop shared assessments.



4. Classroom Supporter

Classroom supporters work inside classrooms to help teachers
implement new ideas, often by demonstrating a lesson, coteaching, or
observing and giving feedback. Blase and Blase (2006) found that
consultation with peers enhanced teachers' self-efficacy (teachers' belief in
their own abilities and capacity to successfully solve teaching and learning
problems) as they reflected on practice and grew together, and it also
encouraged a bias for action (improvement through collaboration) on the
part of teachers.

5. Learning Facilitator

Facilitating professional learning opportunities among staff members
is another role for teacher leaders. When teachers learn with and from one
another, they can focus on what most directly improves student learning.
Their professional learning becomes more relevant, focused on teachers'
classroom work, and aligned to fill gaps in student learning. Such
communities of learning can break the norms of isolation present in many
schools.

6. Mentor

Serving as a mentor for novice teachers is a common role for teacher
leaders. Mentors serve as role models; acclimate new teachers to a new
school; and advise new teachers about instruction, curriculum, procedure,
practices, and politics. Being a mentor takes a great deal of time and
expertise and makes a significant contribution to the development of a new
professional.

7. School Leader

Being a school leader means serving on a committee, such as a
school improvement team; acting as a grade-level or department chair;
supporting school initiatives; or representing the school on community or
district task forces or committees. A school leader shares the vision of the
school, aligns his or her professional goals with those of the school and
district, and shares responsibility for the success of the school as a whole.

8. Data Coach

Although teachers have access to a great deal of data, they do not
often use that data to drive classroom instruction. Teacher leaders can lead
conversations that engage their peers in analyzing and using this
information to strengthen instruction.

9. Catalyst for Change

Teacher leaders can also be catalysts for change, visionaries who are
“never content with the status quo but rather always looking for a better
way”. Teachers who take on the catalyst role feel secure in their own work
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and have a strong commitment to continual improvement. They pose
questions to generate analysis of student learning.

10. Learner

Among the most important roles teacher leaders assume is that of

learner. Learners model continual improvement, demonstrate
lifelong

learning, and use what they learn to help all students achieve.

Roles for All

Teachers exhibit leadership in multiple, sometimes overlapping,
ways. Some leadership roles are formal with designated responsibilities.
Other more informal roles emerge as teachers interact with their peers. The
variety of roles ensures that teachers can find ways to lead that fit their
talents and interests. Regardless of the roles they assume, teacher leaders
shape the culture of their schools, improve student learning, and influence
practice among their peers.

TEXT STUDY

1 CHAT

Talk about these words from the text: roles/ specialist/ colleagues/
peer/ leader/ novice teacher /mentor /learner / responsibilities

2. ROLE PLAY
Match examples a)-d) which are given bellow with following roles 1-4:

1 Instructional Specialist

2. Classroom Supporter

3. Curriculum Specialist

4. Mentor

a) Ming is a successful teacher in her own 1st grade classroom, but
she has not assumed a leadership role in the school. The principal asks her
to help her new teammate, a brand-new teacher and a recent immigrant
from the Philippines. Her role will not only include helping her teammate
negotiate the district, school, and classroom, but will also include
acclimating her colleague to the community. Ming feels proud as she
watches her teammate develop into an accomplished teacher.

b) Tracy, the world studies team leader, works with the five language
arts and five social studies teachers in her school. Using standards in
English and social studies as their guides, the team members agree to
increase the consistency in their classroom curriculums and administer
common assessments. Tracy suggests that the team develop a common
understanding of the standards and agrees to
analysis of common quarterly assessments.
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c) When his fellow science teachers share their frustration with
students' poorly written lab reports, Jamal suggests that they invite several
English teachers to recommend strategies for writing instruction. With two
English teachers serving as instructional specialists, the science teachers
examine a number of lab reports together and identify strengths and
weaknesses. The English teachers share strategies they use in their classes
to improve students' writing.

d) Marcia asks Yolanda for classroom support in implementing
nonlinguistic representation strategies, such as graphic organizers,
manipulatives, and kinesthetic activities. Yolanda agrees to plan and teach a
lesson with Marcia that integrates several relevant strategies. They ask the
principal for two half-days of professional release time, one for learning
more about the strategy and planning a lesson together, and the other for
coteaching the lesson to Marcia's students and discussing it afterward.

3. TEACHING: What can teachers do to improve these situations?
Complete this table with your partner(s). Change partners often and share
what you wrote

Solutions? Your experience of this
Disruptive students
Poor student attendance
Class sizes too large
Students with low grades
Too much testing

4. DISCUSSION
STUDENT A (Do not show these to student B)
a) What springs to mind when you hear the word ‘teacher leader'?
b) Does having a university degree help you get ajob?
¢) What would you teach if you became a teacher?
d) What kind of teacher do you think you would be?

STUDENT B (Do not show these to student A)
a) What do you think of the job of a teacher?
b) Do all teachers do a good job?
¢) What can teachers do to be better teacher leader?
d) Do you agree that "real talent is rare" for teachers?
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5. ACADEMIC WRITING
What are the pros and cons of being a teacher leader? Would you
like to be one? Why?

HOMEWORK

1. Vocabulary extension: Choose several of the words from the
TEXT (A). Use a dictionary or Google’s search field (or another search
engine) to build up more associations / collocations ofeach word.

2. Internet: Search the Internet and find out more about roles of the
teacher leaders. Share what you discover with your partner(s) in the next
lesson.

3. Teacher leader: Make a poster about the teacher leaders. Show
your work to your classmates in the next lesson. Did you all have similar
things?

4. Letter: Write a letter to an Internet expert. Ask him/her three
guestions about teachers. Give him/her three of your ideas on how to stop it.
Read your letter to your partner(s) in your next lesson. Your partner(s) will
answer your questions.

REFERENCES
Lhttp://lwww.ascd.org/publications/educational-leadership/ sept 07/
vol65/ numOI/Ten-Roies-for-Teacher-Leaders.aspx

THE LEADING ORGANIZATIONS OF SCIENCE AND
EDUCATION IN THE AREA OF COMPUTER SCIENCES AND
INFORMATION TECHNOLOGIES

TEXT (A) PROCESS OF EDUCATION IN KAZAKHSTAN
TEXT (B) APPLE NOW WORLD’S MOST VALUABLE BRAND

PRE-TEXT SECTION

VOCABULARY
1. Read and learn the following words and phrases
1 kindergarten Banabakiua
2. enrolled OKyra TyCTi
3. currently Kasipri yakpITTa
4. source [iepeKHama. KaiiHap
5. primary and secondary 6acTayblLL >x3He opTa 6iniM
education
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6. repair

7. government

8. curriculum

9. established

10. college

11. trade schools

12. subject

13. budget

14. extra-curricular activities
15. lab equipment

16. eligible

17. self-financed

18. legislation

19. possibility

20. state-owned

21. accelerated programs
22. course

23. separate

24, reenter

25. credit-system

26. financed

27. merit-based competition

28. scholarship
29. student-chosen courses
30. tertiary education

KannblHa KenTipy, eHaey
YkimeT

OKY XKOCrapbl

GenrineHreH, aHbIKTaraH, OpHaTbUFaH
KOMnemK

Kacibn MeKTenTep

MaH

6romxeT

cabaKTaH TbiC iC Lapanap
3epTXaHa/IbIK XababIKTay,
3epTXaHa/bIK Kypan-calimaH
KyKbIFbl 60Ny

63iH-631 KapXblIaHabIpY
3aHHaMa, 3aHJap

MYMKIHZIK

MEM/IEKETTIH MEHLUIriHae
XeaengeTinreH GargapnaManap
Kypc

Xeke. 6enek

KaiiTanay, KaiTafilaH eHrisy
KpeauTTiK >xyiie
KapXXblnaHabIpbUIraH

63 eHOeriHiH apkacblHaa 6acekenec
6ony

LLISKipTaKbl

CTYAEHITiH TaHAaWTbIH KypCbl
»KOFapbl 6inim

2. Match the words and word-combinations from the columns

1) primary and secondary
education

2) credit-system

3) tertiary education

4) state-owned

5) curriculum

6) possibility

7) accelerated programs

8) separate

9) extra-curricular activities

10) subject

a) MeM/eKeTTIH MeHLLIriHge

b) >xepenpetinreH 6araapnamanap
C) KPeaUTTIK Xyiie

d) naH

€) 6acTaybiLL »3He opTa 6inim

f) >xeke, Genek

g) OKy >Kocrapbl

h) >korapb! 6inim

i) MYMKIHAIK

J) cabakTaH ThIC ic LWapanap
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3. Translate the given sentences. Pay special attention to
highlighted words.

1. The Constitution of the Republic of Kazakhstan protects the right
to access to kindergarten.

2. All primary schools are state-owned and primary and secondary
education are constitutionally protected rights.

3. The curriculum for both primary and secondary school is
established by the Ministry of Education, with little choice left up to the
individual schools.

4. The state provides costs of education from the budget.

5. Like primary school, secondary school is subsidized by the
government and parents only pay for extra-curricular activities such as
sports programs, music programs, and sometimes lab equipment or other
special equipment.

6. The government is currently pursuing a program to adopt a
credit-system which would allow students to study more easily
internationally, and to add the possibility of a curriculum with electives and
student-chosen courses.

READING & SPEAKING

TEXT (A) PROCESS OF EDUCATION IN KAZAKHSTAN

Kindergarten

Children typically start kindergarten at age 5. As of 2004, there were
100 kindergartens in the nation (83 public, four directly under the Ministry
of Education, and 13 private) and 135 856 children enrolled in
kindergartens (or 63% of the total number of 5-year and 6-year olds in the
nation).

Primary school

Primary school in Kazakhstan starts at age 6 and runs from years 1-
5. Classes typically run in two sessions, from 8AM until 1PM - and from 1
until 5, with students either going to class in the morning or in the
afternoon. All primary schools are state-owned and primary and secondary
education are constitutionally protected rights. Primary school is provided
free to all citizens and residents of Kazakhstan and parents typically pay
only for extra-curricular activities such as sports and music programs, and
sometimes lab equipment or other special tools.

Lower secondary school

Students continue in lower secondary school from grade 5 to year 9.
Typically a student in year 8 is 14-15 years old. The curriculum is a general
education curriculum covering subjects like literature, student's first
language, Russian or Kazakh language (depending on the language of the
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school in general), history, physics, mathematics, biology, chemistry,
foreign language, and so on.

Higher secondary school

Once leaving lower secondary school, there are three tracks
available. Students are free to choose any track of higher secondary
education but are required to pursue one track. Graduates of all three tracks
are eligible to enter university.

The first track is a general secondary school which covers grades 10
-11 and provides general education covering a variety of subjects.

In addition, there are two curriculum tracks for vocational education:
Initial vocational education which is provided by training schools and
lycees, and secondary vocational education provided by colleges and trade
schools.

Initial training schools are designed to train students in a skilled
profession. The program is usually two or three years, (typically ages 16 -
18), but for some professional training four year programs are required.
Students who graduate can go on to Colleges for advanced vocational
training or attend university. The state provides costs of education from the
budget. Lycees also provide for basic vocational education to prepare
students for skilled professions, but also includes general academic
education. The course of study is three years. The state provides costs of
education from the budget.

Colleges give a program that provides both academic general
education and advanced vocational education. Colleges, if licensed, can also
provide initial vocational education. Programs last for three or four years
(grades 10 - 12, 13). Accelerated programs exist for students who have
already completed both general secondary education and initial vocational
training in the same field. Graduates may go on to university or may begin
working.

The curriculum for both primary and secondary school is established
by the Ministry of Education.

Like primary school, secondary school is subsidized by the
government and parents only pay for extra-curricular activities such as
sports programs, music programs, and sometimes lab equipment or other
special equipment.

Tertiary institutions

The universities, following the Russian system, focus entirely on
teaching and do not engage in research. Students who are accepted to
university at any level apply under a specific major, and the curriculum is
set by the university (according to State legislation) for each major. For
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example, economics majors will all study in the same courses in the same
order, separate from English majors who have a different curriculum.

There are four levels of tertiary education in Kazakhstan:

1 Bachelors degree—typically a four-year degree.

2. Specialist degree—typically a five-year degree and more
intensive than the Bachelors.

3. Masters degree—typically a two year degree, roughly
corresponding to the Western masters.

4. Doctoral degree—typically a five year program.

The top two universities in Kazakhstan are al-Farabi Kazakh
National University in Almaty, the Eurasian National University located in
Astana and the newly opened Nazarbayev University (also in Astana).
Karaganda State University is also well-regarded.

In addition, there are a few international universities such as KIMEP,
which is ajoint program, 40% owned by the government of Kazakhstan, but
education is based on the Western system. The Kazakh-British Technical
University and the Kazakh-American University represent joint projects
between Kazakhstan and the UK and the USA, respectively. In all three
institutions, the language of instruction is English. The University of
Central Asia, founded jointly by the governments of Kazhakstan,
Kyrgyzstan and Tajikistan and by the Aga Khan, is affiliated with the Aga
Khan Development Network. Its Kazakhstan campus is located in Tekeli. A
number of specialty universities also exist.

Private universities, typically for-profit institutions, are subject to the
same regulations regarding curriculum but are free to set tuition and salaries
as they see fit. Public universities are subject to the same regulations as
other government-owned organs, regarding not only fees and salaries, but
also administrative structure, contracting and subcontracting, and ownership
of property.

The Bolashak programme

Kazakhstan was the first Central Asian country to launch a
presidential scholarship programme to study abroad. The programme, called
"Bolashak" ("Bolashak™ means "The Future" in Kazakh), was created by a
Decree of the President of the Republic of Kazakhstan Nursultan
Nazarbayev on November 9th, 1993.

Bolashak is a long running programme managed by the Centre for
International Programs, on behalf of the Ministry of Education and Science
of Kazakhstan. The programme's objective is to provide an opportunity for
the most talented students from Kazakhstan to undertake higher education
courses at the best universities overseas, enabling them to acquire the
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necessary skills and knowledge to build a democratic and prosperous
society.

The bursaries are worth between $50,000 and $90,000 (depending on
the host country and the university’s status) and cover all education-related
expenses.

Upon completion of their programmes, scholarship recipients return
to Kazakhstan to work in different Kazakh companies, governmental
structures and international organisations for a period of five years.

Since 1994, thousands of Kazakh students have successfully
completed their Bachelor's and Master's degrees under the Bolashak
Scholarship Programme at the most prestigious Western universities. Today
the “bolashakers” have the opportunity to study at 630 leading Universities
in 32 countries all over the world.

TEXT STUDY

1. Answer the questions, using the information from the text
» What is the quality of schools like in your country?

» What is your image of schools in Kazakhstan?

» How will teaching change in the future?

* What would you do to make schools better?

2. Give your idea on the following...:

| agree; | can't agree; 1 think; In my opinion; I'd like to say a few
words; I'd like to pay your attention to the fact; | would like to mention that;
The point is that; As for the main characteristics; | can't say that it is an
advantage of; | must admit the fact | am absolutely sure in it, etc.

TEXT (B) APPLE NOW WORLD’S MOST VALUABLE BRAND

Apple has overtaken Google to become the most valuable brand in
the world. This is according to the analysts Brandz, who compile their
annual Top 100 ranking ofthe world’s most valuable brands. Apple’s brand
is estimated to be worth more than $153 billion. The tech company knocked
Google off the number one position. Google had occupied the top spot for
the previous four years. Apple’s new ranking consolidates its position as the
top-valued technology company on the stock market. Apple’s success is due
to the popularity of its pioneering and market-leading products. It released
its iPad in 2008 and the tablet has become one of the most popular gadgets
on the planet.
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The Brandz ranking covers companies across the world, making
everything from baby food to power plants, as well as financial services and
telecommunications. It calculates its brand value by analyzing several
factors, including the value of a company’s balance sheet, the loyalty of
customers, and prospects for future growth. Apple has grown remarkably in
the past decade with a series of hugely iconic and popular products. Its
brand value has increased by 859 per cent since 2006. Peter Walsh, a
director at Brandz, said Apple’s success was due to the desirability of its
products. He said Apple had succeeded in becoming a luxury goods brand,
making its products more desirable by increasing quality, reliability and
price.

BEFORE READING&LISTENING

1. APPLE: Walk around the class and talk to other students about
Apple. Change partners often. Sit with your first partner(s) and share your
findings.

2. CHAT: In pairs / groups, decide which of these topics or words

from the article are most interesting and which are most boring.

Apple / Google / top 100/ estimated / global brand/ stock market /
tablets / gadgets / ranking / calculates / loyalty / iconic products /
desirability / reliability / quality

Have a chat about the topics you liked. Change topics and partners

frequently.

3. APPLE: Students A strongly believe Apple is an absolutely
fantastic company; Students B strongly believe it isn’t. Change partners
again and talk about your conversations.

4. TRUE / FALSE: Read the headline. Guess if a-h below are true
(T) or false (F).

a.  Google was the number one brand until Apple overtook it. rF
b. An analyst put Apple top of a list of 1,000 companies. rF
¢.  Apple was number one for the four years before Google was. rF
d. Apple is also the top-valued tech company on the stock exchange. '/ F
e. The company Brandz only analyses technology companies. rF
f. Brandz looks at how loyal customers are when it makes its lists. T/F
g. Apple’s brand value has grown over 800% since 2006. T/F
h. Brandz said Apple had become desirable due to lowering its price. T/ F
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LISTENING - Listen and fill in the gaps

Apple (1) to become the most valuable brand in
the world. This is according to the analysts Brandz, (2) . Top
100 ranking of the world’s most valuable brands. Apple’s brand is
3) more than $153 billion. The tech company knocked
Google off the number one position. Google had occupied the top
4) four years. Apple’s new ranking consolidates its
position as the top-valued technology company on the stock market.
Apple’s success is (5) of its pioneering and market-leading
products. It released its iPad in 2008 and the tablet has become one of the
(6) the planet.

The Brandz ranking covers companies across the world, making
everything from baby (7) , as well as financial services and
telecommunications. It calculates its brand value by analyzing several
factors, (8) of a company’s balance sheet, the loyalty of
customers, and (9) growth. Apple has grown remarkably in
the past decade with a (10) and popular products. Its brand
value has increased by 859 per cent since 2006. Peter Walsh, a director at
Brandz, said Apple’s success was due to the (11) products.
He said Apple had succeeded in becoming a luxury goods brand, making its
(12) by increasing quality, reliability and price.

AFTER READING & LISTENING

1. GAP FILL: In pairs / groups, compare your answers to this
exercise. Check your answers. Talk about the words from the activity. Were
they new, interesting, worth learning...?

2. VOCABULARY: Circle any words you do not understand. In
groups, pool unknown words and use dictionaries to find their meanings.

3. TEST EACH OTHER: Look at the words below. With your
partner, try to recall how they were used in the text:

e overtaken *  covers
e estimated * plants

e number » balance
*  previous *  hugely
e pioneering e price
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HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google’s search field (or another search engine) to build
up more associations / collocations of each word.

2. Internet: Search the Internet and find out more about the Brandz
Top 100 rankings. Share what you discover with your partner(s) in the next
lesson.

3. Apple: Make a poster about Apple’s products. Show your work to
your classmates in the next lesson. Did you all have similar things? Write
down any new words and expressions you hear from your partners).

REFERENCES '

1. http://www.kazakhstanlive.com/5en.aspx?sr=1

2. http://www.breakingnewsenglish.eom/l 105/110510-valuable.html

REQUIREMENTS TO THE MODERN SPECIALIST FROM THE
EMPLOYER. AN EVOLUTION OF OWN PROFESSIONAL
PROSPECTS

TEXT (A) GETTING A JOB IN KAZAKHSTAN
TEXT (B) JOB HUNTER PUTS CV ON BILLBOARD

PRE-TEXT SECTION

VOCABULARY
1. Read and learn the following words and phrases
1 full-time work TONMbIK KaMTbITaH XXyMbIC
2. part-time work XapTblnaii KaMTbUFaH dXyMbIC
3. benefits apTbIKLLIbINbIKTaP
4. salary KbI3METKEP Xa/naKbiChl
5. medical insurance MeAVLMHaNbIK CaKTaHAbIPY
6. paid vacations aKblnbl fe Ma/ble
7. retirement savings plan Mep3iMCi3 3eliHETKe LbIry
8. youth XacTap
9. to require Tasian ety
10. guardian KoprayLubl
11. waiter JasLlbl
12. coach 6arkep
13. at least TbIM KypblfaHia
14. to pay for attending college KONNeMmKAEri OKy aKbIChbIH Teney
15. extra pocket money KYHOENIKTI LWbIrbIHFA KOCbIMLLIA aKLLa
16. wage AWNbIK
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17. prestigious bepengi

18. to provide KamTamachbI3 eTy

19. employer YKYMbIC GepyLui

20. applicant eTiHiW GepyLui

21. application OTiHiLL

22. taxes CanbikTap

23. employee KbI3MeTkep

24. interview Cyxb6atTtacy

25. emergency asKacTbl Xarjaiinap

2. Match the words and word-combinations from the columns

1) full-time work a) TO/bIK KaMTbI/FaH YXyMbIC
2) to require b) eTiHiL
3) prestigious C) aKblI/bl ieMasbic
4) part-time work d) Tanan ety

5) paid vacations €) KbI3MeTKep

6) interview 0 cyxb6atTacy

7) salary ) XapTbl/ail KaMTbIITaH YXYMbIC
8) application h) >yMmbic GepyLui
9) employer 1) KbI3METKeP >KaraKbIChl

10) employee 1) 6egengi

3 Translate the given sentences. Pay special attention to

highlighted words.

1 A full-time job is usually 35-40 hours a week. A part-time job
is 15-28 hours a week.

2. Many persons with a full-time job will have a higher salary and
be provided with benefits.

3. Benefits such as medical insurance, paid vacations, and maybe
even an opportunity to have a retirement savings plan.

4. Some students work at sports events as coaches, referees,
umpires, or scorekeepers.

5. The job may not be prestigious or even enjoyable, but there is
work to be found.

6. Most employers expect their applicants to have previous
experience.

7. An application requires necessary information for taxes.

8. After an application has been reviewed, the employer may call
the prospective employee in for an interview.

9. The employer will ask questions about what to do in an
emergency, what to do with angry customers, and other relative scenarios.
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READING & SPEAKING

TEXT (A) GETTING A JOB IN KAZAKHSTAN

Sooner or later all of us face the problem of choosing a career
when we are to decide what we are going to be in future. Choosing a
career is not a simple matter — in fact, it can be one of the most
important in our life. You don't need to hurry making a decision. You
should examine thoroughly your abilities and character, take a realistic
view of your strengths and weaknesses, pay attention to your parents' and
friends' advice and take into account your own preferences. The last point
in the list is particularly important because there are many examples
when people make great mistakes choosing their future profession.
Sometimes they either simply follow in the footsteps of their parents or
relatives orjust blindly follow their advice. Your choice should be mostly
based on your own opinion. Family traditions are good, but your turn of
mind may be quite different. So, never base only on other people’s
opinion.

Having thought carefully about what sort of person you are, try to
work out a list of your occupation requirements.

Nowadays there is a great variety of jobs to any taste. Choosing a
future career, we should consider the following things.

* Pay. Is the size of your salary important? Generally speaking, it
is important. Of course there may be various situations, but if you are
going to be independent, successful and wealthy, you have to find a well-
paid job. Moreover, if you are going to have a family, you should be
ready to support it, to be a breadwinner. Naturally, you'd like to live in
good conditions, and your children to study at good schools, and then to
enter prestigious universities, to travel all around the world and so on.
Now you understand why you should take money into consideration
when choosing ajob.

e Further  training, promotion prospects and  job
conditions should also be kept in mind. Just after graduating it is very
difficult to find a plum job which will respond to all your preferences. It
is usually a monotonous, tedious clerical job, but if you are a capable and
hard-working person, you will certainly be offered an opportunity to
climb the ladder.

* Place of work. You ought to decide whether you want to work
indoors (cashier, chemist, librarian, secretary, etc.) or outdoors (driver,
firefighter, estate agent, etc.). Your choice may be based on your lifestyle
or health condition.

e Full-time, part-time, flexitime jobs. There is no set pattern to
part-time working. It may involve a later start and earlier finish time than
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a full-time position, working mornings or afternoons only, fewer working
days in a week for less salary. It is a perfect variant for students who
want to juggle their studies and work, as well as flexitime jobs.
Employees decide by themselves when to begin and end their working
day.

e Communication with different people. Meeting and dealing
with people doesn't appeal to every person. Some people are not very
sociable; on the contrary, they are timid, shy and diffident. Frankly
speaking, it is a great talent to have communication skills. If you think
you have it, you may choose a profession involving close contacts with
people, such as a doctor, ajournalist, a lawyer, a guide, a teacher.

* Business trips. You should keep in mind that some professions
imply travelling all over the world, such as tour guides, scientists, actors,
journalists, pilots and so on. It’s not always fun. Business trips may last a
week, a month and even more. You may be sent to London for a few
days, then you'll spend only a few hours in Paris, and right after that,
without any rest, you'll have to go to Berlin. Sometimes it turns out that
you don't have even an hour for yourselfjust to relax and see the town
you've come to. Such trips may be very exhausting and stressful.
However, if you are young, ambitious and full of energy, you will be able
not only to do your job successfully but also see the world.

« Aspiration for creative work. Ifyou are a creative person, it's a
must for you to find such job. It can be a job of an artist, a tailor, a
designer or a stylist.

» Jobs connected with risk. Such jobs are usually well-paid, but
very dangerous. A police officer, a fireman, a bodyguard, a lifeguard —
these are the names of jobs which imply risk. Those, who want a
rewarding but demanding job and who are ready to devote all their lives
to it, may choose this kind of work.

Analyzing all these points will help you not to make a wrong
choice.

In case you are an aspiring, responsible, creative, optimistic,
reliable person, who is ready to learn and be laborious, who is not afraid
of any difficulties of the future and ready to solve any problem with a
smile, the world ofjobs and careers will be open to you.

Choosing a career should not only be a matter of future prestige
and wealth. Work should bring real satisfaction; otherwise your whole
life will become dull and monotonous.

There are two types ofjobs: full-time and part-time work. A full-
time job is usually 35-40 hours a week. A part-time job is 15-28 hours a
week.
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The difference between them is more than just a matter of how
long one works. The difference is in the pay and benefits. Many persons
with a full-time job will have a higher salary and be provided with
benefits. Benefits such as medical insurance, paid vacations, and maybe
even an opportunity to have a retirement savings plan.

Part-time workers do not receive any benefits other than a few
days off a year. The law requires young people to be a certain age, before
they may begin work.

However, most may work at the age of sixteen, with a worker's
permit or permission from his parents or guardian. Students usually have
part-time jobs in fast food restaurants such as KFC, Burger King, etc.
Many young men and women work in pizza places and ice cream shops
as waiters. Some students work at sports events as coaches, referees,
umpires, or scorekeepers.

Fast food workers are usually required to work at least 15-17 hours
a week. The same goes for any part-time work.

Some students work to pay for attending college or university,
others like having extra pocket money, or are saving to buy something.

How much money can a young person make? However, the
minimum wage in Almaty and Astana is around 1300 tenge an hour
because the costs of living in those cities are much higher.

If a student in Almaty wants to find a job, he or she will find it.
The job may not be prestigious or even enjoyable, but there is work to be
found.

Generally, the difference between rural youth and urban youth can
one in the area of employment lies in job availability and salary. Urban
youth have the opportunity to work - there are more places for young
people to work and payment is higher.

Urban youth needs to work. Saving money for college, university,
or technical schools is necessary. Costs run from 300000-500000 tenge a
year, and the average rural family cannot provide this much money every
year for four years. One can assume that most university students work
one, two or even three jobs during their time at university.

Most employers expect their applicants to have previous
experience. In order to obtain ajob, one must fill out an application. An
application requires necessary information for taxes. The employer
usually requests recommendations. It is now also standard practice for
many employers to ask employees to take drug tests before they can get a

After an application has been reviewed, the employer may call the
prospective employee in for an interview. The employer will ask
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questions about what to do in an emergency, what to do with angry
customers, and other relative scenarios.

Work experience is necessary for most college or university

graduates. Thus, youth must work during college or university in order to
get a good job later on or to pay for attending a college or university.

a)

b)
c)

€)

0)
h)

i)
)
k)

D

TEXT STUDY

1. DISCUSSION

STUDENT A (Do not show these to student B)
Have you already thought about your future career? What makes the
profession chosen so attractive for you?
Try to take arealistic view of your strengths and weaknesses.
Which of your qualities are worth improving?
What occupations are popular nowadays in your country? Why?
What part-time jobs can students do nowadays?

Imagine that you are a successful businessman (businesswoman).
Describe your life: your living conditions, some usual activities and so
on.
Is it easy to choose a career?
How much are usually fast food workers required to work?
Why should students work?
Why is work experience necessary for most college or university
graduates in the Almaty?
How much does it cost to attend a university or college in the
Almaty?
What do most employers expect from their applicants?

STUDENT B (Do not show these to student A)

a) Do your parents give you a piece of advice about your future

profession?

b) Have you got any traditions in your family? (connected with jobs)
c) What is the best way of preparing for your future profession?
d) Do you agree with the quotation: "It doesn't matter what job you do.

It's how you do it"?

e) How much time does it take to work a full-time work?
f) How much time does it take to work a part-time work?
g) What benefits might full-time workers obtain?
h) What benefits might part-time workers obtain?
i) What age should people reach to obtain ajob?

j)  What should young people have when they try to employ at the age of

sixteen or seventeen?

k) How much money can a young person make per hour in Almaty and

Astana?

1) What do most employers usually request?
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TEXT (B) JOB HUNTER PUTS CV ON BILLBOARD

A French man who was unemployed tried a new way to get ajob. He
put his CV (resume) on a giant billboard. The billboard was next to a very
busy road. It was four meters long and three meters high. There was a photo
of the man wearing a Santa Claus hat. There was a message on the billboard
that said: “Trilingual operations manager seeks position in hotels,
restaurants, tourism and leisure.” About 70,000 people a day could see the
CV from their car. Jobseeker Laurent Le Bret, 41, said: “All 1 want for
Christmas is a job." His idea worked. A holiday resort contacted and
interviewed him. He started his new position as an operations manager ten
days after he put his resume on the billboard.

Mr. Le Bret had help from the owner of the billboard. He was going
to pay to put his CV on the billboard. However, the advertising company
decided to give him the space for free. Mr. Le Bret saved 2,000 Euros
(about $2,700) because he did not have to pay. The advertising company is
called Pisoni Publicite. The company's CEO spoke to the France 24 news
agency. He said: “We thought it was an interesting idea. When people come
up with ideas like this we are always keen to see what we can do. We're
very happy to prove that what we do work, and that Mr. Le Bret is back at
work.” Many people contacted Mr. Le Bret after he got his job. They want
to try the same thing. There are 3.3 million unemployed people in France.

BEFORE READING & LISTENING
1. JOB HUNTING: Students walk around the class and talk to other
students about job hunting. Change partners often and share your findings.

2. CHAT: In pairs/groups, decide which of these topics or words
from the article are most interesting and which are most boring.

Unemployed / resume / message / trilingual / tourism / leisure /
holiday / resort/ owner/ help / advertising / space / interesting idea / prove
/ try / million

3. RESUME: How important are these things on a resur
Complete this table with your partner(s). Change partners often and share
what you wrote.

How important and What would you put on your
why? CVv?

Education

Qualifications

Work experience
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Hobbies
Skills
Photo

4, UNEMPLOYED:

Students A strongly believe very few people will be unemployed in
the future;

Students B strongly believe the opposite. Change partners again and
talk about your conversations.

5. JOB: Rank these and share your rankings with your partner. Put
the job you want most at the top. Change partners often and share your

rankings.
teacher bank clerk
software doctor
engineer
designer flight attendant
nurse manager

6. JOB HUNTING: Spend one minute writing down all of the
different words you associate with the term "job hunting”. Share your words
with your partner(s) and talk about them. Together, put the words into
different categories.

7. TRUE/FALSE: Read the headline. Guess if a-h below are true (T)

or false (F).
a) A Frenchman gave a company a billboard as his CV. TIF
b)  The billboard was 3 metres high. T/F
¢) The man could speak three different languages. T/F
d) Ittook the man just over two weeks to get ajob. TIF
e Anad company gave the man the billboard forjust 2,000 euros. T /F
0  The Chief Executive Officer of the ad company spoke to T/F
France 24.
g) Many people want to try the same idea as the man's idea. T/F
h)  There are 330,000 unemployed people in France. TIF
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8. SYNONYM MATCH: Match the followings synonyms from the

article.

1 unemployed a support

2 cv b. job

3 seeks C. show

4. worked d resume

5. position e firm

6. help £ attempt

7. company * jobless

8. idea h.  was successful

9 prove i. concept

10.  try L looks for

LISTENING. Listen and fill in the gaps.

® A French man who was unemployed (1) to

get a job. He put his CV (resume) (2) . The billboard

was next to a very busy road. It was four meters long and three meters high.
There was a photo of the man wearing a Santa Claus hat.

3) on the billboard that said: "Trilingual operations
manager (4) hotels, restaurants, tourism and leisure."
About 70,000 people a day could see the CV from their car. Jobseeker
Laurent Le Bret, 41, said: "(5) Christmas is a job." His
idea worked. A holiday resort contacted and interviewed him. He started his
new position as (6) ten days after he put his resume on the
billboard.

Mr Le Bret had (7) of the billboard. He was going
to pay to put his CV on the billboard. However, the advertising company
decided to give him (8) . Mr Le Bret saved 2,000 Euros
(about $2,700) because he (9) . The advertising company is
called Pisoni Publicité. The company's CEO spoke to the France 24 news
agency. He said: "(10) an interesting idea. When people
come up with ideas like this we are always keen to see what we can do.
We're very happy (11) what we do works, and that Mr
Le Bret is back at work." Many people contacted Mr Le Bret after he got his
job. They want to (12) . There are 3.3 million unemployed

people in France.
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AFTER READING & LISTENING
1.ROLE PLAY

Role A —Software designer

You think a software designer is the best job. Tell the others three
reasons why. Tell them things that are wrong with their jobs. Also, tell the
others which is the worst of these (and why): a farmer, a flight attendant or
a teacher.

Role B —Teacher

You think a teacher is the best job. Tell the others three reasons why.
Tell them things that are wrong with their jobs. Also, tell the others which is
the worst of these (and why): a farmer, a flight attendant or a software
designer.

2. DISCUSSION

a)
b)
c)
d)
e)
f)
9)
h)
i)

)}

STUDENT A (Do not show these to student B)

What did you think when you read the headline?

What springs to mind when you hear the word ‘job"?
Whatjob would you really like?

What do you think of the man's idea?

What do you do to get ajob?

What jobs have you had in the past?

How good (or bad) is your resume?

How do you feel when you start a new job?

Whatjobs do you think you would be good at (and why)?
What can governments do to help unemployed people?

STUDENT B (Do not show these to student A)

a)
b)
c)
d)
e)
f)
9)
h)
i)

Did you like reading this article? Why/not?

Would you pay an advertising company to advertise your CV?
What advice would you give to someone who isjob hunting?

How important is a good CV?

Whose job would you really like to have?

What problems does a country have if there are many unemployed?
How many jobs would you like to have in your life?

What do you do injob interviews that helps you get the job?

What kinds of new jobs will people do in the future?

j) What questions would you like to ask your employment secretary?
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3 FREE WRITING
Write about job hunting for 10 minutes. Comment on your partner's paper.

4. ACADEMIC WRITING
The secret to getting a good job is to study hard. Discuss.

HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google's search field (or another search engine) to build
up more associations / collocations of each word.

2. Internet: Search the Internet and find out more aboutjob hunting.
Share what you discover with your partner(s) in the next lesson.

3. Job hunting: Make a poster aboutjob hunting. Show your work to
your classmates in the next lesson. Did you all have similar things?

4. Billboard: Write a magazine article about the man's idea. Include
imaginary interviews with him and the resort that gave him ajob.

Read what you wrote to your classmates in the next lesson. Write
down any new words and expressions you hear from your partner(s).

5. What happened next? Write a newspaper article about the next
stage in this news story. Read what you wrote to your classmates in the next
lesson. Give each other feedback on your articles.

6. Letter: Write a letter to a careers expert. Ask him/her three
questions about job hunting. Give him/her three of your ideas on how to get
a good job. Read your letter to your partner(s) in your next lesson. Your
partner(s) will answer your questions.

REFERENCES

Lhttp://www.breakingnewsenglish.com/1401/140109-job-hunting.
html
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STRUCTURE AND ROLES OF THE ORGANIZATION OF
EDUCATION

TEXT (A) ADMINISTRATION AND MANAGEMENT OF THE
EDUCATION SYSTEM IN KAZAKHSTAN
TEXT (B) FINLAND HAS WORLD’S BEST EDUCATION SYSTEM

PRE-TEXT SECTION

VOCABULARY

1. Read and learn the followin2 words and phrases

. central executive body

. strategic planning

. funding

. supervision

. Ministry of Education and Science
. education law

. educational policy

draft

9. curricula and syllabi

10. agreement

11 educational institution
12. legislation

13. affair

14. sphere

15. children rights protection
16. assessment

17. province

18. rural settlement

19. regional/municipal board
20. preparation

21. establish

22. coordination

© N DU WN

23. stakeholder
24,
25.
26.
27.
28.
29.
30.
31.
32.

initiative

labour
significant
self-government
framework
admission
utilization
allocation
creativity
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aTKapyLwbl 6UNIKTIH opTanbIK YilbIMbr
cTpaTerusbiK xocnapnay
KapXXblnaHabIpy

6akblnay, Kaaafanay

Binim xaHe FbinbiIM MuUHUCTPAITI
6inim Typanbl 3aH

6inim 6epy cascaTbl

xo6a

0Ky Xocnapbl MeH 6arfjapnamanapbl
KenicimwapT, Kenicim

6inim 6epy mekemeci

3aHHaMa

XYMbIC, iC

cthepa, cana

6ananapfblH KyKbIfbIH Kopray
6aranay

NPOBMHLMA, 06/bIC

ayblnablK engi MekeH
alimaloblK/MyHULMNaNAbl KeHec
naibIHAbIK

opHaty, Kypy

KoopAuHauus, yiinecimginik.
Kenicimginik

MyAafeni TapanTtap (3aMHTepecoBaHHble
CTOPOHbI)

6acTama, blHTa

eHb6eK

aliTapnbiKTan, eneyni

63iH-B3i 6ackapy

XUekTeme

Kipy, Kabbingay

KongaHy, nainganaHy

6eny, ynectipy

KpeaTuBTINIK



2. Match the words and word-combinations from the columns

1) Ministry' of education and a) 3aHHama

science

2) education law b) BiniM »3He rbulbIM MUHUCTPAIT

3) educational policy c) baranay

4) curricula and syllabi d) 6inim Gepy cascaTtbl

5) agreement €) KenicimwapT, Kenicim

6) sphere f) 6inim Typanb! 3aH

7) children rights protection g) chepa, cana

8) coordination h) KoopAuHaLys, yinecimainik.

KeniciMginik

9) legislation i) 6ananapapblH KYKbiFbiH KOpFay

10) assessment J) OKy >xocnapbl MeH 6argapnaManapbl
3 Translate the given sentences. Pay special attention to

highlighted words.

1. The central executive body responsible for the management of
the education system is the Ministry of Education and Science (MES).

2. The Ministry defines and executes state policy in the field of
education, culture and public health, tourism and sports. Strategic planning
and funding of the education system, including the preparation of draft
education budgets, are under the supervision of the Ministry.

3. In accordance with the Education Law, the functions of the MES
include: defining and executing the State educational policy; drafting
regulations concerning State funding for education; drafting and adopting
State educational standards, curricula and syllabi; preparing State orders
concerning the training of specialists; providing assistance in the
organization of the educational process in the Kazakh language; and
establishing international agreements on educational issues.

4. The Ministry also supervises educational institutions funded from
the regional budgets and private educational institutions in accordance
with current legislation.

5. The national system of assessment of the quality of education has
been established to improve supervision and management of education,
and to provide all stakeholders and society as a whole with information on
the level of academic proficiency.

6. With the approval of the Committee for Education, universities
may also define the programme for students” admission.
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READING & SPEAKING

TEXT (A) ADMINISTRATION AND MANAGEMENT OF THE
EDUCATION SYSTEM IN KAZAKHSTAN

The central executive body responsible for the management of the
education system is the Ministry of Education and Science (MES). The
Ministry defines and executes state policy in the field of education, culture
and public health, tourism and sports. Strategic planning and funding of the
education system, including the preparation of draft education budgets, are
under the supervision of the Ministry.

In accordance with the Education Law, the functions of the MES
include: defining and executing the State educational policy; drafting
regulations concerning State funding for education; drafting and adopting
State educational standards, curricula and syllabi; preparing State orders
concerning the training of specialists; providing assistance in the
organization of the educational process in the Kazakh language; and
establishing international agreements on educational issues.

The Ministry also supervises educational institutions funded from the
regional budgets and private educational institutions in accordance with
current legislation. Regional educational authorities are under the Ministry’s
supervision.

The MES consists of several Committees and Departments
(Administration and Finance) as follows: Higher and Postgraduate
Education Department, Secondary Education Department, Technical and
Vocational Education Department, Development Strategy Department,
Administrative Department, Legal Affairs Department, Financial
Department, Public Procurements and Information Technical Provision
Department, Control Committee in the sphere of Education and Science,
Children Rights Protection Committee, and Science Committee. The
National Testing Center is responsible for the national testing/examination
of secondary school graduates. The National Academy of Education is the
leading research organization in the field of pedagogy, methodology and
assessment of the educational process. (MES, 2010).

In addition to the two cities of Almaty and Astana, there are 14
provinces (oblast) in Kazakhstan further divided into a number of districts
(in 2007 there were 14 oblasts, 160 regions, 39 cities with oblast status, 45
cities with regional status, and 7,862 rural settlements; see MES, 2008). In
each oblast and district there is the Department of Education formed by the
regional/municipal authorities functioning as a regional/municipal board of
management in the sphere of education. These departments execute the
national strategy in the field of education at the regional level and determine
the amount of funds allocated to education from the regional budgets.
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Regional education boards are responsible for: the establishment,
organization and management of educational institutions (kindergartens,
secondary schools, technical-professional schools, colleges) at the local
level, and the provision of material and technical resources; the appointment
of the heads of educational institutions; financing of educational institutions
from the regional budget; and enforcing compulsory secondary education.

The Ministry of Labour and Social Protection is in charge of the
rehabilitation of children with disabilities under the Law on Social
Protection of Invalids. It also finances and administers support programmes
for low-income families under the Law on State Targeted Social Support of
2001. The Ministry of Health develops a policy of basic health services to
be provided to children and their mothers, undertakes initiatives for early
detection of risk groups in cooperation with oblast education departments,
and manages the system of early childhood orphanages. No coordination
mechanism for early childhood exists at the national level.

The national system of assessment of the quality of education has
been established to improve supervision and management of education, and
to provide all stakeholders and society as a whole with information on the
level of academic proficiency. In this process a significant role is played by
the National Centre for Assessment of Quality of Education (NCAQE),
established in accordance with the State Programme Education 2000-2005.

Acrticle 36 of the 1992 Law on Education guarantees the principle of
self-government of educational institutions. The management body of
educational establishments is the Council. The organization of the
educational process in technical-professional schools and colleges is under
the responsibility of the Universities, colleges and schools can define their
own curricula within the framework of State educational standards. With
the approval of the Committee for Education, universities may also define
the programme for students” admission. The Central Managerial
(Monitoring) Body for Higher Education is responsible for the assessment
and certification of universities. Assessment activities are carried out in
order to better evaluate the quality of education provided by universities, the
application of national standards, the utilization of budget allocations, and
to stimulate creativity among university faculties and students’ bodies.

In 2007 the higher education quality assurance system was many
layered. Players in the system included the MES; the ministry’s Committee
for Supervision and Attestation; the National Centre for Educational Quality
Assessment; the National Accreditation Centre; the Centre for Certification,
Quality Management and Consulting; and the National Centre of State
Standards for Education and Tests. All these agencies were involved,
directly or indirectly, in aspects such as licensing higher education
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institutions to operate, checking their compliance with licensing
requirements, attestation, accreditation and interim control. In 2007, all
came under the jurisdiction of the MES, though the National Accreditation
Centre hoped to become independent.

TEXT STUDY

1. Answer the questions, using the information from the text

» What Committees and Departments (Administration and Finance)
does the MES consist?

» What responsibilities does Regional education boards have?

¢ What are the reasons of the national system of assessment of the
quality of education has been established?

2. Give your idea on the following...

| agree; | can't agree; 1 think; In my opinion; I'd like to say a few
words; 1'd like to pay your attention to the fact; | would like to mention that;
The point is that; As for the main characteristics; | can't say that it is an
advantage of; | must admit the fact | am absolutely sure in it, etc.

TEXT (B) FINLAND HAS WORLD’S BEST EDUCATION SYSTEM

A new report into world education shows Finland has the best
system. The global study is called "The Learning Curve" and is from the
British magazine "The Economist”. It aims to help governments provide a
better education to students. The 52-page report looked at the education
system in 50 countries. Researchers analyzed millions of statistics on
exam grades, literacy rates, attendance, and university graduation
rates. Asia did well in the report, with South Korea, Hong Kong, Japan
and Singapore finishing second, third, fourth and fifth. The United States
came 17th in the study, while Mexico, Brazil and Indonesia filled the
bottom three positions in the top 50. The Learning Curve reported on five
things that education leaders should remember. The first is that spending
lots of money on Schools and teachers does not always mean students
will leam. Second is that "good teachers are essential to  high-quality
education”. The report said teachers should be "treated as the valuable
professionals they are, not as technicians in a huge, educational
machine”. Numbers three and four are that a country’s culture must have a
strong focus on the importance of education, and parents have a key part to
play. Finally, countries need to "educate for the future, not just the
present." The report said: "Many of today’s job titles...simply did not
exist 20 years ago.”
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a)
b)

0

e

9
€)

1 WRITING

Schools are no longer necessary. Teachers should teach using iPads
and computers with students sitting at home. Discuss.

2. CHAT

Talk about these words from the article, report
education/learning curve/ statistics /literacy rates /attendance /leaders
/spending lots of money /good teachers /technicians /thefuture /job titles

3. TRUE/FALSE

The article says Finland's kindergarten education is the best ~ T/F
worldwide.

A 50-page report looked at the education system of 52 T/F
countries.

Researchers looked at attendance figures during their TIF
research.

Mexico and Brazil were in the top 50 countries. TIF
The report made five suggestions for decision- makers in T/F
education.

The report says spending more money will mean a better T/F
education.

The report states parents should keep away from schools and ~ T/F
teachers.

It suggests we don't know what kind ofjobs there will be in T/F
the future.

4. SYNONYM MATCH

1 1 report a a. reading/writing

2. 2. system b. b. necessary

3. 3. provide c. c. method

4. 4. analysed d d.important

5. 5. literacy e. e. examined

6. 6. essential f f. study

7. 7. valuable g g. giant

8. 8. huge h. h. give

9. 9. key i i. names

10 10. titles j. J. precious

5. PHRASE MATCH

1 A new report a. education to students
2. help governments provide a better b. machine

3. millions of c. three positions

4. literacy d. are essential

5. filled the bottom
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6. good teachers f. rates

7. valuable g. exist 20 years ago

8. a huge, educational h. into world education
9. educate for the future i. statistics

10. job titles simply did not j . professionals

6. DISCUSSION

STUDENT A (Do not show these to student B)
a) What were (are) you happy and unhappy with about your
education?
b) What do you think of your teachers?
c) What three things can teachers do better?
d) Should teachers get paid the same as lawyers, doctors and
bankers?
e) What is easy and difficult about a teacher’sjob?
f) How important is using technology in lessons?
g) What does "educate for the future, not just the present" mean?
h) What questions would you like to ask the author of the report?
STUDENT B (Do not show these to student A)
a) Why do you think Finland’s education system is so good?
b) What do you think of the education system in your country?
c) What were (are) you happy and unhappy with about your
education?
d) How can schools provide a better education to students?
e) How were (are) your exam grades and attendance?
0 How different do you think education is in Finland from
Asian countries?
g) Are you proud of your school? Why?
h) How important is education?

7. ROLE PLAY

Student - You are unhappy with your education. Tell the others
three reasons why. You want to learn things important for the future. You
want more technology. Your teachers are great and you learn a lot from
them. You are fed up with the bad students in your class who make a lot of
noise.

Teacher - You are unhappy with your job. Tell the others three
reasons why. Your salary is very low compared with doctors, lawyers, etc.
Your school has no technology - this is very important in today's education.
You think parents should keep noisy students at home and let other students
learn.
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Education leader —You know what's best for schools, teachers and
students - Tell the others three reasons why. Schools were better 50 years
ago. Students do not leam with technology - they just check their Facebook.
Good teachers keep students quiet. Bad teachers don't. Teachers are very
well paid.

Parent —You are worried about your child's education. The school
has not changed its teaching style for 50 years. Your children need to leam
with technology - Tell the others three reasons why. Your son is very noisy
in class - it is the teacher's job to teach him to behave. Education needs
better leaders.

8. SPEAKING - SCHOOL SUBJECTS
What's the best thing for today's students to study? Rank these and
share your rankings with different partners. Put the best at the top.

 environmentalism * community relations

* health and sports * singie-family farming

» english « religious education software

e maths e programming
HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google’s search field (or another search engine) to build
up more associations / collocations of each word.

2. Internet: Search the Internet and find out more about the
education system in Kazakhstan. Share what you discover with your
partner(s) in the next lesson.

3. Education organization: Make a poster about your university.
Show your work to your classmates in the next lesson. Did you all have
similar things? Write down any new words and expressions you hear from
your partner(s).

REFERENCES
1. World Data on Education. 7th edition, 2010/11 Compiled by UNESCO-
IBE
2. http:/lwww .breakingnewsenglish.com2.
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HUMAN RESOURCE MANAGEMENT
POSITIONS AND RELATIONSHIP. CORPORATE CULTURE

TEXT (A) HUMAN RESOURCE MANAGEMENT
TEXT (B) CORPORATE CULTURE

PRE-TEXT SECTION

VOCABULARY

1. Read and learn the following words and phrases

. human resource management
. employee

. principle

talent

ability

. environment

. compensation

. benefit

. business consultants
. reward system

. expertise

. staffing

. establish

. solution

. position

. description

. employment

. recruitment

. quality

. health insurance

. retirement programs
. profit sharing

. vacation

. career

. area

. education process

. executive education
. resolution

. reconciliation

. train

. department

. corporate hierarchy
. condition

. leadership

. perspective

© o NOD U~ WN

W W W W WWMNNMNPDMNPDNNDNDNDDNDDNDN [N
GRodRrRSooNoonroNnrobbh RN RORESDS

KbI3MeTKepnepai 6ackapy
XYMbICLLbI

Karuga

TanaHt

Kabinet

opTa

6TeMaKbl, CbliaKbl
apThIKLWbIbIK, Nainga

icKep KeHecLinep

cbliiakbl 6epy Xxyiieci
capanTtama

LITATrbIK KecTe, KaAp/blK KecTe
opHaTy

wewim

OpbIH

aHblKTama

XKYMbICNEH KaMTy
Kagpnapfpl XXUHakTay

cana

[leHcaybIKTbl caKTaHAblpy
3eliHeTaKbl Nporpammanapbl
naiifafa KaTbicy

feManbic

MaHcan

cana, ayaaH

6inim 6epy yaepici
6ackapyLubl Kagpnapabl OKbITY
pykcaT any

KongaHy

YApeTy, MallblKTaHAbIPY
fenapTameHT, 6enim, Kadegpa
KOpNopaTMBTIK nepapxms
wapT, Xafgaki

KeLlb6acLlbl, XXerekui
KeneLlek, nepcnexkTnea
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2. Match the words and word-combinations from the columns

1 expertise a OpbH
2. recruitment b. 6inim 6epy yaepici
3. education process C. capanTaya
4. human resource management d. ce3 GainaHcy
5. benefits €. >KYMbICLLIbI
6. executive education f. apThIKLWLIILIKTAPbI
7. employee 0. Kagpnapabl XvHaKTay
8. ability h. agamu pecypcTapgbl 6ackapy
9. position i. BackapyLubl Kagpnapabl OKbITY
10. deal j. Kabinet
3 Translate the given sentences. Pay special attention to

highlighted words

1 Human Resource Management (HRM) is the term used to
describe formal systems devised for the management of people within an
organization.

2. The responsibilities of a human resource manager fall into three
major areas: staffing, employee compensation and benefits, and
defining/designing work.

3. Business consultants note that modem human resource mana-
gement is guided by several overriding principles.

4. Human resource department responsibilities can be subdivided into
three areas: individual, organizational, and career.

5. Different employee development groups for each department are
necessary to train and develop employees in specialized areas, such as sales,
engineering, marketing, or executive education.

6. A cascade of changing business conditions, changing organiza-tional
structures, and changing leadership has been forcing human resource
departments to alter their perspectives on their role and function almost
overnight.

7. However, HR will retain a centralized functional relationship in
areas where specialized expertise is truly required," such as compensation
and recruitment responsibilities.

READING & SPEAKING

TEXT (A) HUMAN RESOURCE MANAGEMENT

Read the text and fmd the paragraphs, informing about... :

a) Kbi3ameTkepnepgi 6ackapyfbliH, Heri3ri MiHAeTTepi;

6) KbismeTkepnepai 6ackapy Typasbl Xanmnbl TYCIHIK;

B) Kbi3meTkepnepai 6ackapyfblH 6acTbl Karmganapbi;

r) KbiameTkepnepgi 6ackapyfblH yCTaHbIMbl MEH KypbIIbIMbI.
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Human Resource Management (HRM) is the term used to describe
formal systems devised for the management of people within an
organization. The responsibilities of a human resource manager fall into
three major areas: staffing, employee compensation and benefits, and
defining/designing work. Essentially, the purpose of HRM is to maximize
the productivity of an organization by optimizing the effectiveness of its
employees. This mandate is unlikely to change in any fundamental way,
despite the ever-increasing pace of change in the business world. As
Edward L. Gubman observed in the Journal o fBusiness Strategy, "the basic
mission of human resources will always be to acquire, develop, and retain
talent; align the workforce with the business; and be an excellent
contributor to the business. Those three challenges will never change.”

Until fairly recently, an organization’s human resources department
was often consigned to lower rungs of the corporate hierarchy, despite the
fact that its mandate is to replenish and nourish what is often cited—
legitimately—as an organization's greatest resource, it's work force. But in
recent years recognition of the importance of human resources management
to a company's overall health has grown dramatically. This recognition of
the importance of HRM extends to small businesses, for while they do not
generally have the same volume of human resources requirements as do
larger organizations, they too face personnel management issues that can
have a decisive impact on business health...

Business consultants note that modem human resource management
is guided by several overriding principles. Perhaps the paramount principle
is a simple recognition that human resources are the most important assets
of an organization; a business cannot be successful without effectively
managing this resource. Another important principle, articulated by Michael
Armstrong in his book A Handbook of Human Resource Management, is
that business success "is most likely to be achieved if the personnel policies
and procedures of the enterprise are closely linked with, and make a major
contribution to, the achievement of corporate objectives and strategic
plans." A third guiding principle, similar in scope, holds that it is the HR’s
responsibility to find, secure, guide, and develop employees whose talents
and desires are compatible with the operating needs and future goals of the
company. Other HRM factors that shape corporate culture—whether by
encouraging integration and cooperation across the company, instituting
quantitative performance measurements, or taking some other action—are
also commonly cited as key components in business success. HRM,
summarized Armstrong, "is a strategic approach to the acquisition,
motivation, development and management of the organization's human
resources. It is devoted to shaping an appropriate corporate culture, and
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introducing programs which reflect and support the core values of the
enterprise and ensure its success."”

Human resource department responsibilities can be subdivided into
three areas: individual, organizational, and career. Individual management
entails helping employees identify their strengths and weaknesses; correct
their shortcomings; and make their best contribution to the enterprise. These
duties are carried out through a variety of activities such as performance
reviews, training, and testing. Organizational development, meanwhile,
focuses on fostering a successful system that maximizes human (and other)
resources as part of larger business strategies. This important duty also
includes the creation and maintenance of a change program, which allows
the organization to respond to evolving outside and internal influences.
Finally, there is the responsibility of managing career development. This
entails matching individuals with the most suitable jobs and career paths
within the organization.

Human resource management functions are ideally positioned near
the theoretic center of the organization, with access to all areas of the
business. Since the HRM department or manager is charged with managing
the productivity and development of workers at all levels, human resource
personnel should have access to—and the support of—key decision makers.
In addition, the HRM department should be situated in such a way that it is
able to communicate effectively with all areas of the company.

HRM structures vary widely from business to business, shaped by
the type, size, and governing philosophies of the organization that they
serve. But most organizations organize HRM functions around the clusters
of people to be helped—they conduct recruiting, administrative, and other
duties in a central location. Different employee development groups for
each department are necessary to train and develop employees in
specialized areas, such as sales, engineering, marketing, or executive
education. In contrast, some HRM departments are completely independent
and are organized purely by function. The same training department, for
example, serves all divisions of the organization.

In recent years, however, observers have cited a decided trend
toward fundamental reassessments of human resources structures and
positions. "A cascade of changing business conditions, changing
organizational structures, and changing leadership has been forcing human
resource departments to alter their perspectives on their role and function
almost overnight," wrote John Johnston in Business Quarterly. "Previously,
companies structured themselves on a centralized and compartmentalized
basis—head office, marketing, manufacturing, shipping, etc. They now seek
to decentralize and to integrate their operations, developing cross-functional
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teams']. Today, senior management expects HR to move beyond its
traditional, compartmentalized bunker' approach to a more integrated,
decentralized support function." Given this change in expectations,
Johnston noted that "an increasingly common trend in human resources is to
decentralize the HR function and make it accountable to specific line
management. This increases the likelihood that HR is viewed and included
as an integral part of the business process, similar to its marketing, finance,
and operations counterparts. However, HR will retain a centralized
functional relationship in areas where specialized expertise is truly
required,” such as compensation and recruitment responsibilities.

Human resource management is concerned with the development of
both individuals and the organization in which they operate. HRM, then, is
engaged not only in securing and developing the talents of individual
workers, but also in implementing programs that enhance communication
and cooperation between those individual workers in order to nurture
organizational development.

The primary responsibilities associated with human resource
management include: job analysis and staffing, organization and utilization
of work force, measurement and appraisal of work force performance,
implementation of reward systems for employees, professional development
of workers, and maintenance of work force.

TEXT STUDY

1. Answer the questions, using the information from the text:
» What are the main principles of HRM?

« Describe the structure of HR.

» Describe the work of HR department.

2.Complete the sentences, using the text. Translate into Kazakh.

1 The responsibilities of a human resource manager fall into three
major areas: ....

2. Business consultants note that modem HRM is guided by ....

3. HR department responsibilities can be subdivided into three
areas:...

4. Organizational development focuses on ... .

5. HRM structures range from business to business, shaped by ... .

6. The primary responsibilities associated with human resource
management include: ... .
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TEXT (B) CORPORATE CULTURE

Definition of 'Corporate culture’

Corporate culture refers to the beliefs and behaviors that
determine how a company's employees and management interact and handle
outside business transactions. Often, corporate culture is implied, not
expressly defined, and develops organically over time from the cumulative
traits ofthe people the company hires. A company's culture will be reflected
in its dress code, business hours, office setup, employee benefits, turnover,
hiring decisions, treatment of clients, client satisfaction and every other
aspect of operations.

History of'Corporate Culture’

While awareness of corporate or organizational culture in businesses
and other organizations such as universities emerged in the 1960s, the term
“corporate culture” was developed in the early 1980s and widely known by
the 1990s. Corporate culture was used at this time by managers, sociologists
and other academics to describe the character of a company, not only
through generalized beliefs and behaviors, but also through company-wide
value systems, management strategies, employee communication and
relations, work environment, attitude, and even company origin myths via
charismatic CEOs, as well as visual symbols such as logos and trademarks.

By 2015, corporate culture was not only created by the founders,
management and employees of a company, but also influenced by national
cultures and traditions, economic trends, international trade, company size
and products produced. A well-cited historical example of distinctions
between corporate cultures are the traditional business practices of the
Japanese, and the American individualistic and entrepreneurial corporate
culture of the 1960s.

There are a variety of terms that relate to companies affected by
multiple cultures, especially in the wake of globalization and the increased
international interaction of today's business environment. As such, cross
culture refers to “Uhe interaction of people from different backgrounds in the
business world”; culture shock refers to the confusion or anxiety people
experience when conducting business in a society other than their own;
and reverse culture shock is often experienced by people who spend lengthy
times abroad for business and have difficulty readjusting upon their return.
To create positive cross-culture experiences and facilitate a more cohesive
and productive corporate culture, companies often devote in-depth
resources to combating the occurrence of the above, including specialized
training that improves cross-culture business interactions.
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LISTENING - Listen and fill in the gaps

& Characteristics of Successful Corporate Cultures

Corporate cultures, whether shaped intentionally or grown
organically, reach to the core of a company’s (1) , as
well as affect every aspect of business from each (2) to
customer to public image. The current awareness of corporate culture is
more acute than ever. The Harvard Business Review identifies six important

3) of successful corporate cultures in 2015. First and
foremost is "vision": from a simple mission statement to a corporate
manifesto, a (4) is a powerful tool. For example,

Google’s modem and infamous slogan: “Don’t Be Evil” is a compelling
corporate vision. Secondly, "values,” while a broad concept, embody the

mentalities and (5) necessary to achieve a company’s
vision.

Similarly, "practices" are the tangible (6) , guided
by ethics, through which a company implements its values. For example,
Netflix emphasizes the importance of (7) , high-
achieving employees and, as such, Netflix pays its employees at the top of
their- market (8) range, rather than an eam-your-way-to-the-
top philosophy. "People” come next, with companies employing and
9) in a way that reflects and enhances their overall

culture. Lastly, "narrative"” and "place" are perhaps the most modem
characteristics of corporate culture. Having a powerful narrative or origin
story, such as that of Steve Jobs and Apple, is important for growth and

(10) . The "place" of business, such as the city of choice
and also office design and architecture, is also one of the most cutting-edge
advents in (11) corporate culture.

AFTER READING / LISTENING

1 WORD SEARCH: Look in your dictionary / computer to
collocates, other meanings, information, synonyms ... for the words
‘Company’ and ‘Corporative culture’.

Company Corporative culture

» Share your findings with your partners.
» Make questions using the words you found.
e Ask your partner / group your questions.
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2. DISCUSSION

STUDENT A (Do not show these to student B)

a) What 10 words would you use to describe the best corporate
culture?

b) Does education organization need to have a stated set of cultural
values? And what are they?

c) What should the organization focus on and pay attention to?

d) Whtat kinds of employee achievements are recognized by the
education organizations?

e) What special attribute does the founder/leader possess that has
influenced the character of the organization? Explain.

STUDENT B (Do not show these to student A)

a) If you could describe corporate culture in three words, what
would you say?

b) What are the six components of a great corporate culture?

¢) What value is fundamental and distinctive to the organization?
Give examples.

d) Describe the personality or character of your university.

e) What are the most common complaints employees make about
their workplace in your opinion?

3. VOCABULARY: Circle any words you do not understand. In
groups, pool unknown words and use dictionaries to find their meanings.

4. ACADEMIC WRITING
The Importance of a Organization's "Culture”

HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google’s search field (or another search engine) to build
up more associations / collocations of each word.

2. Human Resource Management: Write an essay “How can
Strategic Human Resource Management help in modem organisational
growth?”.

Read what you wrote to your classmates in the next lesson. Write
down any new words and expressions you hear from your partner(s).

3. Corporative culture: Make a poster about “Corporative culture”
and describe it in the next lesson.

53



REFERENCES
1, http://www.investopedia.com/terms/c/corporate-
culture.asp?headeralt=a

CONCEPT ABOUT LEARNING AND TEACHING.
THE ORGANIZATION OF LEARNING AND TEACHING
TEXT (A) CHANGES IN THE TEACHING AND LEARNING

PROCESS IN A COMPLEX EDUCATION SYSTEM
TEXT (B) LEARNING ORGANIZATION

PRE-TEXT SECTION
VOCABULARY

1. Read and learn the following words and phrases

emphasis
considerable
learning process
prudent

aKLEHT, eKriH
efieyip, KOMaKTbl
TaHbIM YPAicCi
3epgeni, caHasbl

1 complexity KYPAENiNiK, KMbIHABIK

2. challenge CbIH-TereypiH

3. approach afic, ke3Kapac

4. awareness Ce3iHy, YrbIHY

5. expectation 6omKan, KyTiM

6.  improvement XaKcapTy, XeTingipy

7. cognizant xabapgap 6oy, cesiHy

8 complex systems Kypaeni >xyiie

9.  strategy Crparerus

10. viable emipre 6eiiimai, eTi Tipi

11. convergent KOHBEPreHTTi, KMHaKTanaTbIH

12, divergent [MBEPreHTTI, XXMHaKTa/IMalTbIH,
LaLLbIpaHabl

13. teacher-centered Myranivre LLIOFbIp/iaHFaH

14.  recipient PeumnveHt

15. learning achievements 6inimaeri XeTicTikTep

16. suggestion ¥-CbIHbIC

17.

18,

19.

20.

21. teaching and learning Meparormkanbik
22. evaluation Baranay

23. educator Meparor

24.  demand CypaHbIC. Tanan
25. acquisition any, TabbICKa XeTy
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26. productive HaTWKeNi, eHiMAi

27. mutually exclusive 6ipiH-6ipi XKOKKa LUbIFapy
28. interrelated e3apa 6ainaHbICTbl

29. development namy, Kypy

30. academic achievement aKafeMUANbIK XeTICTIKTep
31. individual differences XeKe bac epekLuenikTepi
32. adaptation Geilimaeny, nkemaeny

33. technique TexHWUKa, afic-Tacin

34. aptitudes and inclinations Beriimginik

35. effectiveness Tuimainik

36. instruction HyCKama, HycKay

37. high-tech resources »XOrapbl TEXHOMIOMMANbIK pecypcTap
38. audio-visual technique ayano-Busyangbl agictep

2. Match the words and word-combinations from the columns

1 expectation a) TaHbIM ypgaici
2. strategy b) akageMuUANbIK XeTICTIKTEP
3. learning process C) afic. Ke3Kapac
4. educator d) 3epgeni, caHanbl
5. approach e) 6o/mkarn, KyTim
6. productive f) myranimre wofblpnaHfaH
7. academic achievement g) 6eitimgeny, ukemgeny
8. adaptation h)cTtparterus
9. teacher-centered i) HaTWXeni, eHiMai
10. prudent 1) negaror
3 Translate the given sentences. Pay special attention to

highlighted words.

1.The rapid changes and increased complexity of today’s world
present new challenges and put new demands on education system.

2. Clearly, no simple, single uniform approach can be applied with
the expectation that significant improvements of the system will occur.

3. The approaches to teaching can be categorized according to
major educational goals that affect teaching strategies

4. The convergent approach is highly structured and teacher-
centered; the students are passive recipients of knowledge transmitted to
them and learning achievements are measured by standardized tests.

5. Among the current suggestions for implementing educational
reforms to deal with the considerable problems of the education system,
there has been a strong emphasis on setting convergent goals, an aspect of
which is the use of across-the-board standardized testing.
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6. Testing has been commonly viewed as a prudent way to
determine the success or failure of the teaching and learning process.

7. As educators seek ways to meet the demands put upon the
education system in today’s world of rapid changes and ever increasing
complexity, it may be helpful to recognize that there is a need for both
convergent and divergent approaches to teaching and learning.

8. It is likely that the two approaches may increasingly become not
mutually exclusive but interrelated and interdependent.

9. An important development is the growing awareness that
academic achievement could improve by adapting teaching to students
individual differences.

READING & SPEAKING

TEXT (A) CHANGES IN THE TEACHING AND LEARNING
PROCESS IN A COMPLEX EDUCATION SYSTEM

The rapid changes and increased complexity of today’s world
present new challenges and put new demands on education system. There
has been generally a growing awareness of the necessity to change and
improve the preparation of students for productive functioning in the
continually changing and highly demanding environment. In confronting
this challenge it is necessary to consider the complexity of the education
system itselfand the multitude of problems that must be addressed. Clearly,
no simple, single uniform approach can be applied with the expectation that
significant improvements of the system will occur.

Indeed, any strategy for change must contend with the diverse
factors affecting the education system, the interactions of its parts, and the
intricate interdependencies within it and with its environment.

As we consider these problems, we become increasingly cognizant
of the various possibilities of using concepts and methods of the study
of complex systems for providing direction and strategies to facilitate the
introduction of viable and successful changes. A key insight from complex
systems is that simple solutions are not likely to be effective in cases such
as the education system, and that providing a balance or coexistence of what
seem to be opposites may provide the greatest opportunities for successful
courses of action.

Educational Goals

The approaches to teaching can be categorized according to major
educational goals that affect teaching strategies. On one hand the goal of
education is viewed as the transmission of knowledge by the teachers to the
students. On the other hand the goal of education is viewed as facilitating
students’ autonomous learning and self expression. The former approach
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which converges toward the teaching of specified subject matter, may be
termed ‘convergent’ teaching and the latter approach which stresses open
ended self-directed learning may be termed ‘divergent’ teaching. The
convergent approach is highly structured and teacher-centered; the students
are passive recipients of knowledge transmitted to them and learning
achievements are measured by standardized tests. The divergent approach is
flexible, student-centered, where the students are active participants in the
learning process and learning achievements are assessed by a variety of
evaluation tools such as self-evaluation in parallel to teacher evaluation;
documentation portfolios; and special projects.

In the highly complex education system there may be various
combinations of the different approaches to teaching and probably no ‘pure’
convergent or divergent teaching. Still, the tendency in the education system
of today is toward the convergent approach. In fact, among the current
suggestions for implementing educational reforms to deal with the
considerable problems of the education system, there has been a strong
emphasis on setting convergent goals, an aspect of which is the use of
across-the-board standardized testing. Testing has been commonly viewed
as a prudent way to determine the success or failure of the teaching and
learning process. There has been a relatively limited use of other means of
evaluation which are more complicated and more demanding in terms of
application and interpretation.

As educators seek ways to meet the demands put upon the education
system in today’s world of rapid changes and ever increasing complexity, it
may be helpful to recognize that there is a need for both convergent and
divergent approaches to teaching and learning. Educators who stress the
importance of the acquisition of specific knowledge as a useful way to
prepare the students for productive future functioning, must come to realize
that even for the purpose of this goal alone, a divergent approach is needed
today. With the great proliferation of knowledge and rapid changes in most
fields as well as the appearance of many new fields, it is critical to develop
students’ capacity for self-directed learning and self growth. On the other
hand, those who emphasize the importance of autonomous growth and
creative self-expression, must realize that the students need academic skills
(such as reading, writing, calculating, etc.) as prerequisites for productive
self expression.

Since the creative process involves new ways of using existing
knowledge, it is important to provide opportunities for students to acquire
such knowledge (which can be acquired by convergent teaching). Hence,
convergent and divergent teaching strategies are both needed and the
challenging question is how to find the balance between them within the
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complexity of the process of teaching and learning. It is likely that the two
approaches may increasingly become not mutually exclusive but
interrelated and interdependent.

An important development is the growing awareness that academic
achievement could improve by adapting teaching to students individual
differences. This awareness is finding its most distinct expression in the
education system’s attempts to deal with the issues of students with special
needs. However, other aspects of adaptation to students’ individual
differences get far less attention.

In general, adaptation to individual differences under convergent
teaching tends to be limited. The students are all expected to strive toward
one goal of learning specified required knowledge; some may attain it and
others may fall by the wayside or be given some remediation with limited
results. Nevertheless, there are various possibilities of effective adaptation
to individual differences under convergent teaching. In addition to
adaptation in the rate of learning, where each student can be allowed to
work at his/her own pace, there are many possibilities of adaptation through
the use of diverse methods of teaching. Even when all the students are
taught the same material, teachers can use different methods, different
techniques or different media, to cater to individual differences in abilities
and personality characteristics. Such a ‘multi-convergent’ approach can be
more effective in giving the students opportunities to use their aptitudes and
inclinations for learning and attaining higher achievements. As the students
experience success and consequently a sense of competence, their
motivation is enhanced to pursue further learning. Such an approach has a
better potential for success than the common reality of students with
learning difficulties, who often struggle through remediation with a sense of
inadequacy and discouraging experiences of failure.

Adaptation to individual differences under divergent teaching may
be expected to be productive because of its emphasis on student
autonomous, active, self-reliant learning. Yet, there are students who may
not function well under divergent conditions because of their strong need
for guidance, direction, and structure. Divergent teaching can cater to such
needs by individual guidance, along with ongoing assessment and
subsequent modifications. This is a ‘guided-divergent’ approach which is
more structured and less flexible than the open divergent teaching but less
narrow and limiting than convergent teaching.

Teaching strategies and students characteristics

Among the most difficult problems faced by the education system
are those associated with teaching effectiveness. The current preparation of
teachers for specific age levels, specific subject matter, specific academic
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skills, etc., does not take into consideration sufficiently the complexity of
factors such as students’ various characteristics. There is a strong need to
train teachers to adapt instruction to the diverse student abilities, learning
styles, personality traits and needs by using more differentiated teaching
strategies.

In addition to the preparation of teachers to more differentiated
teaching, there could be more divergent use of teaching resources.
Worthwhile teaching can be done with advantageous results by persons
other than the traditional classroom teachers. For example, valuable
teaching can be done by peers of different ages and abilities. Also, parents,
grandparents, and relatives could participate in and contribute productively
to the teaching process. Furthermore, teaching can be enhanced by
volunteers, retirees, people with various areas of expertise from the worlds
of science, business, engineering, medicine, public service, entertainment,
and others. Also, high-tech resources such as multimedia technology,
computer programs, telecommunication, the Internet, audio-visual
techniques, and others can provide beneficial options. Student learning can
be greatly enriched further by traveling - near and far; interaction with
people of different cultures; different geographical areas; different
occupations, different ways of life; different outlooks. Undoubtedly, many
possibilities exist that are not often implemented even though they could
make the teaching and learning process more effective and more beneficial
by providing a variety of experiences and alternative strategies for
adaptation to students’ characteristics.

In sum, the attempts to match teaching strategies with students
characteristics may become critical steps toward dealing with some of the
particularly difficult problems of the teaching and learning process.
Admittedly, many difficulties are faced not only by teachers but also by
administrators and policy makers in the endeavor to adapt instructional
strategies to students characteristics, but the methods and concepts of the
field of complex systems can provide ways of implementing such changes
in the attempts to introduce reforms to the education system.

TEXT STUDY

1. Answer the questions, using the information from the text:

* What is a key insight from complex systems?

» Describe the diverse factors which affecting to the education
system.

» What kind of teaching strategies given in this text?

e« What do you know about interaction with people of different
cultures?
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2.Complete the sentences, using the text. Translate into Kazakh.

1. The rapid changes and increased complexity of today’s world
present new challenges and ....

2. In confronting this challenge it is necessary to consider the
complexity of the education system itselfand ....

3. A key insight from complex systems is that simple solutions are
not likely to be ... .

4. On one hand the goal of education is viewed as ... .

5. As educators seek ways to meet the demands put upon the
education system in ... .

6. Since the creative process involves new ways of using existing
knowledge, it is importantto ... .

TEXT (B) LEARNING ORGANIZATION

A learning organization is one where all members of an organization
are continually involved in the learning process and that learning and
working are seamlessly intertwined.

Individual versus organizational learning

Learning by individuals within an organization happens through
activities such as: training, increasing skills, work experience, and formal
education. But individual learning, even continuous learning throughout a
person's career, is not the same as organizational learning. Simply summing
individual learning is inadequate to model organizational learning. The
following definition outlines the essential difference between the two: A
learning organization actively creates, captures, transfers, and mobilizes
knowledge to enable it to adapt to a changing environment. Thus, the key
aspect of organizational learning is the interaction that takes place among
individuals.

A learning organization does not rely on passive or ad hoc process in
the hope that organizational learning will take place through serendipity or
as a by-product of normal work. A learning organization actively promotes,
facilitates, and rewards collective learning.

Capturing individual learning is the first step to making it useful to
an organization. There are many methods for capturing knowledge and
experience, such as publications, activity reports, lessons learned,
interviews, and presentations. Capturing includes organizing knowledge in
ways that people can find it; multiple structures facilitate searches
regardless of the user’s perspective (e.g., who, what, when, where, why, and
how). Capturing also includes storage in repositories, databases, or libraries
to insure that the knowledge will be available when and as needed.
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Transferring knowledge requires that it be accessible to everyone
when and where they need it. In a digital world, this involves browser-
activated search engines to find what one is looking for. A way to retrieve
content is also needed, which requires a communication and network
infrastructure. Tacit knowledge may be shared through communities of
practice or consulting experts. It is also important that knowledge is
presented in a way that users can understand it. It must suit the needs of the
user to be accepted and internalized.

Mobilizing knowledge involves integrating and using relevant
knowledge from many, often diverse, sources to solve a problem or address
an issue. Integration requires interoperability standards among various
repositories. Using knowledge may be through simple reuse of existing
solutions that have worked previously. It may also come through adapting
old solutions to new problems. Conversely, a learning organization learns
from mistakes or recognizes when old solutions no longer apply. Use may
also be through synthesis; that is creating a broader meaning or a deeper
level of understanding. Clearly, the more rapidly knowledge can be
mobilized and used, the more competitive an organization.

An organization must learn so that it can adapt to a changing
environment. Historically, the life-cycle of organizations typically spanned
stable environments between major socioeconomic changes. Blacksmiths
who didn’t become mechanics simply fell by the wayside. More recently,
many fortune 500 companies of two decades ago no longer exist. Given the
ever-accelerating rate of global-scale change, the more critical learning and
adaptation become to organization relevance, success, and ultimate survival.

Organizational learning is a social process, involving interactions
among many individuals leading to well-informed decision making. Thus, a
culture that learns and adapts as part of everyday working practices is
essential. Reuse must equal or exceed reinvent as a desirable behavior.
Adapting an idea must be rewarded along with its initial creation. Sharing to
empower the organization must supersede controlling to empower an
individual.

Clearly, shifting from individual to organizational learning involves
a non-linear transformation. Once someone learns something, it is available
for their immediate use. In contrast, organizations need to create, capture,
transfer, and mobilize knowledge before it can be used. Although
technology supports the latter, these are primarily social processes within a
cultural environment, and cultural change, however necessary, is a
particularly challenging undertaking.
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1. LEARNINING ORGANIZATION: Students walk around the
class and talk to other students about learning organization. Change partners
often and share your findings.

2. CHAT: In pairs/groups, decide which of these topics or words
from the article are most interesting and which are most boring.

Learning / organization / process / working / training / skills /
experience / education / career / definition / method / knowledge /
publications/ interviews / adaptation / survival

3. RESUME: How important are these things in the leal
organization? Complete this table with your partner(s). Change partners
often and share what you wrote.

How important and why? How would you use in the
future as a teacher?

organization

training

experience

definition

4. TEACHING AND LEARNING ACTIVITIES: Spend one mi

writing down all of the different words you associate with the term
"Learning organization". Share your words with your partner(s) and talk
about them. Together, put the words into different categories.

BEFORE READING / LISTENING

1 TRUE/FALSE: Read the headline. Guess if a-h below are tru
or false (F).

a) A learning organization is one that seeks to create its own TI/F
future

b) Employees no longer have to be passive players out of the T/F
equation

c) Learning organizations foster an environment where in people  T/F
cannot "create the results they truly desire

d) Systems thinking needs the other four disciplines to enable a T/F
learning organization to be realized

e) Personal Mastery involves being more realistic TI/F
Visions can be dictated because they always begin with the TI/F

personal visions of individual employees
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2.SYNONY M MATCH: Match the followings synonyms from the article

1 employee a business

2 environment b. effect

3. workplace c. atmosphere
4. ability d. alteration
5. change e. worker

6. reflection f. power

7. influence o talent

3. PHRASE MATCH: (Sometimes more than one choice is possible)

1 learning a practices

2 the ability b. vision

3. express C. organizations

4. human d. reflection

5. create e. teamwork

6. organizational f. ideas

7. leader’s o of liberty

8. self h. problems

9. basis of i to communicate
10. principles Joioe potential

LISTENING. Listen and fill in the gaps.
Learning organizations are not simply the most

1) or current management trend, they can provide work
(2) that are open to creative thought, and embrace the
concept that solutions to ongoing work-related (3) are
available inside each and every one of us. All we must do is tap into the
4 base, which gives us the "(5) to
think critically and creatively, the ability to communicate ideas
and(6) , and the ability to cooperate with other human
beings in the (7) of inquiry and action.

A learning organization is one that seeks to (8)____
its own future; that assumes learning is an ongoing and
9) process for its members; and one that
(10)_ , adapts, and transforms itself in response to the
needs and aspirations of people, both inside and outside itself.

What learning organizations do is set us (11)

Employees no longer have to be (12) players in the
equation; they leam to express (13) and challenge
themselves to contribute to an improved work environment by participating
in a (14) shift from the (15)
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authoritarian workplace philosophy to one where the hierarchy is broken
down and human (16) is heralded. Learning
organizations foster an environment wherein people can "create the results
they truly desire," and where they can leam to
17 together for the betterment of the whole.

FREE WRITING
Write about learning organization for 10 minutes. Comment on
your partner's paper.

HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google's search field (or another search engine) to build
up more associations / collocations of each word.

2. Internet: Search the Internet and find out more about learning
organizations. Share what you discover with your partner(s) in the next
lesson.

3. Teaching activities: Make a poster learning organizations. Show
your work to your group mates in the next lesson. Did you all have similar
things?

4. What happened next? Write a newspaper article about learning
organizations. Read what you wrote to your classmates in the next lesson.
Give each other feedback on your articles.

REFERENCES

1. Miriam Bar-Yam, Kathleen Rhoades, Linda Booth Sweeney, Jim
Kaput, and Yaneer Bar-Yam in Complex Systems Perspectives on
Education and the Education System, New England Complex Systems

Institute (2002)
2. http://lwww.moyak.com/papers/leaming-organization.html
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FUNCTIONS, APPOINTMENT AND USE OF PEDAGOGICAL

ACTIVITY

TEXT (A)TEACHING FUNCTIONS
TEXT (B)TEACHING AND LEARNING ACTIVITIES

PRE-TEXT SECTION

VOCABULARY

1. Read and learn the following following words and phrases
1. academic
2. achievement
3.automaticity

4. check

5. considerably
6. correct
7.engage

8. evaluating

9. experimental
10. explanation
11. feedback
12. frequency
13. hesitant
14. homework
15. increase
16. initial

17. knowledge
18. necessary
19. numerous
20. overview
21. training
22. possible
23. skill

24. prompt
25. successful
26. reasonable
27. receive

28. redundant
29. regular

30. relatively
31. respond
32. response
33. result

OKy
XKEeTICTIK

aBToMaTu3M
Tekcepy
M3HAi
AypeIc
aliHasnbIcy
baranay
ToXipnbenik
TYCiHiKTeMe
Kepi 6aiinaHblic
XUinik
Lewim KabblngamanTbiH
yii Tancbipmachl
eCim
6acTankbl
6inim

KaokeT

Ken caHfpl
Kipicne
OKbITY
MYMKiH
fargbl
Xblngam
COTTI
marblHabl
any

apTblK
YaKbITbl/bl
KaTbICTbI
»ayan 6epy
Xayan
HaTMXe
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2. Match the words and word-combinations from the columns

1) achievement a) 6ipre
2)check b) kepi 6alinaHbic
3) feedback C) a/iAblHFbI
4) together d) XeTicTik
5) knowledge €) KaTbICTbl
6) successful f) coTTi
7) correct g) AypbIc
8) relatively h) 6inim
9) previous i) Tekcepy
10) training J) OKbITY
3 Translate the given sentences. Pay special attention tc

highlighted words

1 In the successful studies the teachers implemented the training,
and, as a result, their students had higher achievement and/or higher
academic engaged time than did students in the classrooms of the untrained
teachers.

2. In the lower grades, particularly in reading and math, the amount
of time spent presenting new material is relatively small, and much more
time is spent in student practice.

3. There have been numerous successful experimental studies in
which teachers have been trained to increase the academic achievement of
their students.

4. All students have a chance to respond and receive feedback.

5. Teacher checks for understanding by evaluating student
responses.

6. In later grades, the time spent in presentation becomes longer,
and the teacher-directed practice becomes shorter.

READING & SPEAKING

TEXT (A) TEACHING FUNCTIONS

These years our knowledge of successful teaching has increased
considerably. There have been numerous successful experimental studies in
which teachers have been trained to increase the academic achievement of
their students. In these studies, which have taken place in regular
classrooms, one group of teachers received training in specific instructional
procedures, and one group continued their regular teaching. In the
successful studies the teachers implemented the training, and, as a result,
their students had higher achievement and/or higher academic engaged time
than did students in the classrooms of the untrained teachers.
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Putting together ideas from all the studies cited we developed the list
of six teaching functions:

1 Daily review, checking previous day's work, and reteaching
(if necessary):

- Checking homework;

- Reteaching areas where there were student errors.

2. Presenting new content/skills:

- Provide overview,

- Proceed in small steps (if necessary), but at a rapid pace;

- If necessary, give detailed or redundant instructions and
explanations.

- New skills are phased in while old skills are being mastered

3. Initial student practice:

- High frequency of questions and overt student practice (from
teacher and materials) Prompts are provided during initial learning (when
appropriate);

- All students have a chance to respond and receive feedback;

- Teacher checks for understanding by evaluating student responses;

- Continue practice until students are firm;

- Success rate of 80% or higher during initial learning;

- Feedback and correctives (and recycling of instruction, if
necessary);

- Feedback to students, particularly when they are correct but
hesitant;

- Student errors provide feedback to the teacher that corrections
and/or reteaching is necessary;

- Corrections by simplifying question, giving clues, explaining or
reviewing steps, or reteaching last steps;

- When necessary, reteach using smaller steps.

5. Independent practice so that students are firm and automatic

- Seat work;

- Unitization and automaticity (practice to over-learning);

- Need for procedure to ensure student engagement during seatwork
(i.e. teacher or aide monitoring).

6. Weekly and monthly reviews:

- reteaching, if necessary.

There is no hard, fast dogma here. It is quite possible to make a
reasonable list of four or six or eight functions; however, these functions are
meant to serve as a guide for discussing the general nature of effective
teaching.
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There is some difference in the time teachers spend on these
functions in lower and upper grades. In the lower grades, particularly in
reading and math, the amount of time spent presenting new material is
relatively small, and much more time is spent in student practice (through
teacher questions and student answers). In later grades, the time spent in
presentation becomes longer, and the teacher-directed practice becomes
shorter.

TEXT STUDY

Answer the questions, using the information from the text:

» What are the teaching functions mean?

¢ How many teaching functions do you know?

e Can you explain initial student practice?

¢ What are you know about feedback?

¢ What are the pros’ of feedback?

e What are the differences between weekly and monthly
reviews? Give your opinion.

TEXT (B) TEACHING AND LEARNING ACTIVITIES

1. Enhancing Learning. Learning is enhanced if students are asked
to do the following:

1) Use their own words to restate material they learned
generate their own examples

2) recognize it in different contexts and formats

3) make connections between what they just learned and other facts

or ideas previously learned

4) apply it in different ways

5) anticipate some of its consequences

6) state it in its opposite or converse

2. Encouraging students to read current professional or relevant
popular literature.

If you want your students to read current professional (better for
upper level courses) or relevant popular literature (such as Scientific
American for lower level classes), you want to say that students can get few
points each week for bringing in extra credit or points to count toward the
class participation component of their grade

The pharmacy faculty who have implemented this idea find that few
students take advantage of this way of bettering their grade so you will not
be increasing too many grades.
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3. Planning Lectures.
1) First consider what you are trying to accomplish. Lectures are
best for the following:
- to pique student curiosity, motivate to learn if instructor's style is
very expressive
- to model an approach to solving problems or thinking style
- to give background knowledge/summary that might not be
available or as integrated
- to help students learn very sophisticated material for which
resources are not available at their level
- to present an organization, structure to help learn material
- to add personal viewpoint, insights into material
- to present up-to date material that is not available elsewhere
2) Ifyour purpose is > 1of the above, then consider giving a lecture.
If not, consider other student-active teaching formats. If you are planning to
cover material in the textbook or other course materials, lecturing may not
improve the students' understanding. Once students learn that you are
duplicating what is in the textbook they will choose to do either come to
class or read the book few will choose to do both.
3) If you decide to lecture - follow these steps:
l.prepare class objectives
2.whenever possible limit class of 50 minutes to 1 major topic
3.pian an overview ofthe lecture - time content schedule
4.try to avoid the 2 most common mistakes of lectures - covering too
much material and delivering the material too fast
5.divide the major topics into 10-15 minute chunks
6.plan student-active activities between the lecture chunks
7.plan the internal organization of the lecture:
Introduction;
the body;
the conclusion;
develop appropriate visuals.
8.think about illustrating abstract concept and relations and
examples.
4. Increasing your student's understanding.
A goal of higher education is to increase our student's deep learning.
Deep learning is learning for understanding and not just memory. Deep
approaches to learning are involve integrative processes where students
actively synthesize and connect material to existing knowledge:
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Four key ways to increase deep learning are:

1) Assignments should motivate students to learn

2) Teaching and learning activities should build on a carefully
structured, integrated knowledge base

3) Use active student learning and involvement as much as possible

4) Maximize the learning interactions among students

5. Planning for the functions of content coverage in your courses.

Currently many faculty see the function of content is to build strong
knowledge foundations. While we all agree this is important, the more
comprehensive functions of content should be to develop learning skills and
learner self-awareness as well as to build knowledge. As you are planning
your specific teaching and learning transactions for next semester (this is
not just what you will cover, but how you will get the students to learn the
content) think of approaches that do not separate learning strategies from
content. The implication of this is that teachers cover less, but student learn
more

6. Transmitting information electronically.

Experience has taught us that all of us do not read detailed
information from our computers, but we down-load it and print it.

Students have limited numbers of copies they can print from the
computer. It is far cheaper and more efficient to photocopy multiple copies
of your handouts, syllabi, outlines of your lectures, etc. therefore if you
think the students will be printing what you put it on-line, photocopy it for
the students, or give a paper copy to the library for reserve.

Further, when students print dark slides, they are using up much
printer ink, wasting much toner. Before you put your slides of lectures on
ERes or the Web or other electronic means, convert them to white
backgrounds.

7. Helping students to understand a topic.

If the first time you explain a topic, the students look confused or ask
questions for clarification, don't just repeat what you said the second time.
Try to explain the concept differently, using different words. Try using
metaphors, common usage examples of this concept, or analogies to explain
it differently.

8. Good questions for reflection.

We often want our students to be more reflective about the course or
the content. However, asking good reflection questions can be difficult.
Here are a few suggestions:
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- Why would I have you read/write about this?
- Why do you think we just did that exercise?
- What about what we just covered is applicable to other subjects, to

your life, to your career?
- What is the bottom line message in what we did/read?

TEXT STUDY

1 TEACHING AND LEARNING ACTIVITIES: Students walk
around the class and talk to other students about teaching and learning
activities. Change partners often and share your findings.

2. CHAT: In pairs/groups, decide which of these topics or words
from the article are most interesting and which are most boring.

learning / generate / recognize / anticipate / converse / connection /
accomplish / expressive / knowledge / improve / concept/ repeat/ metaphor
/ explain / example

3. RESUME: How important are these things in a teaching and
learning? Complete this table with your partner(s). Change partners often
and share what you wrote.

How important and How w'ould you use on your
why? life?

Learning

learning skills

Concept

Course materials

Conclusion

4. TEACHING AND LEARNING ACTIVITIES: Rank these and
share your rankings with your partner. Put the activity you want most at the
top. Change partners often and share your rankings.

Enhancing Learning Encouraging students

Planning Lectures Planning for the
functions of content

Transmitting information Increasingr student's

electronically understanding

Helping students Questions for reflection

71



5.

BEFORE READING / LISTENING

TEACHING AND LEARNING ACTIVITIES: Spend one m
writing down all of the different words you associate with the term
"Teaching and learning activities". Share your words with your partner(s)
and talk about them. Together, put the words into different categories.

1 TRUE/FALSE: Read the headline. Guess if a-h below are true (T)

choic

or false (F).
a) Learners don’t need authentic opportunities to leam and to TI/F
achieve their intended outcomes
b) When the students reflect on knowledge, they come to T/F
understand it more fully.
c) In all essential learning areas, students respond differently TI/F
to different approaches, different materials, different
purposes, and different learning contexts.
d) Feel that they belong as members of their class or group T/F
e) Develop their own attitudes and values through activities TI/F
that add meaning to their lives
f) All learning should be acknowledged, and skilled teachers T/F
will take advantage of unintended new learning
2. SYNONYM MATCH: Match the followings synonyms from the
article.
1 Period a Scope
2 Context b. possibility
3. Approach c. Figure
4. Opportunity d. Time
5. Diagram e. talk show
6. Discuss f. treatment
7. Interview 8 Debate
3. PHRASE MATCH: (Sometimes more than one
possible.)
1 tried a new a Leisure
2 The billboard was next to b. going to pay
3. There was a message c. a very busy road
4. tourism and d. For free
5. A holiday resort contacted . to see what we can do
6. He was f. way to get a job
7. give him the space 8. Up with ideas
8. people come h. and interviewed him
9. we are always keen i. The same thing
10.  They want to tiy 1 On the billboard



LISTENING. Listen and fill in the gaps.

Learners need authentic (1) to learn and to
achieve their intended (2) . Units of work should provide
several learning (3) and a range of activities so that
students have time to take in what they have (4) learned.
When the students reflect on new (5) , they come to
understand it more fully. When a (6) skill is
practiced, it becomes (7) easier.

When choosing or designing learning (8) to help
your students to achieve a particular intended (9) , keep
the outcome clearly in mind and include activities that specifically address
the (10) of the outcome.

In all essential learning (11) , students respond

differently to different approaches, different materials, different (12)
, and different learning contexts. Students are best able to

(13) effectively in this curriculum when they:

- feel that they belong as members of their class or (14)

- are challenged to learn and (15) , and have
opportunities to challenge others (including the adults in the community) to
promote well-being;

- are clear about what is acceptable (16) ;

- develop their own (17) and values through
activities that add meaning to their lives;

- Take (18) for their own well-being.

Teachers monitor their students' (19) towards the
intended outcomes and take note when planned learning experiences
(20) in unintended outcomes. All learning should be
acknowledged, and skilled teachers will take advantage of unintended new
learning.  If  necessary, teachers will return the students'
(21) to the original intended outcome later in the
program.
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FREE WRITING
Write about teaching and learning activities for 10 minutes.
Comment on your partner's paper.

HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google's search field (or another search engine) to build
up more associations / collocations of each word.

2. Internet: Search the Internet and find out more about teaching and
learning activities. Share what you discover with your partner(s) in the next
lesson.

3. Teaching activities: Make a poster about teaching and learning
activities. Show your work to your group mates in the next lesson. Did you
all have similar things?

4. What happened next? Write a newspaper article about new
teaching and learning activities. Read what you wrote to your classmates in
the next lesson. Give each other feedback on your articles.

REFERENCES
1 http://www.usciences.edU/teaching/tips/activities.shtml#enhancing

2. http://health.tki.org.nz/Key-collections/Action-for-well-
being/Teaching- and-leaming/Planning-units-of-work/Leaming-activities

PROBLEMS OF TRAINING QUALITY. EDUCATIONAL
MONITORING
TEXT (A) WAYS TO MONITOR A STUDENT'S PROGRESS

PRE-TEXT SECTION
VOCABULARY

1. Read and learn the following words and phrases

1. monitor 6akblnay, kapay

2. progress nporpecc, gamy

3. purposes MakKcart, Herisri TakblpbliM, TaanbIHbIC

4. accurately HaKTbl, TUAHAKTbI

5. concepts YrbIM, TYCiHIK, KOHLEeNuus

6. measure efluem, b6afanay, aHblKTay, CanbICTbIpy
7. grades Knaccuukaumanay, cypbinrtay, 6ara Kot
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8. teaching methods
9. identifying

10. frequent

11. evaluations

12. provide

13. critical

14. feedback

15. self-perception
16. harming

17. impact

18. curiosity

19. encouraged

20. taking place

21. approaches

22. desire
23.suspect

24. foster

25. schoolchildren
26. science

27. testing

28. pressure

29. experimenting
30. hands-on

31. new approaches
32. asking questions
33. solving problems
34. physical worlds

OKbITY 3AicTepi

TaHy

XWi, XWi KesgeceTiH, Kapanaibim
6afa, aHbIKTay (canaHbl,

6ip Hapcere KaTbICTbI LWEWiM Kabbligay,
aliKbIH, TanFamnas, CbiHN

Kepi 6ainnaHbIc

e3iHAiK Kabblngay

3MSHABI

acep ety

KbI3bIfYLUbIIbIK TaHbITY

LaKpIpy

icke acagpl

Tacin

TiNeK, apmaH, eTiHiw

Xob6anay, oiinay, >xopamangay
Topbueney, CenTiriH Twrisy, >kardai
OKyLbINap

FbITBbIM

TecTiney

KbICbIM

3KCMEPVMEHTUPOBATb

KON KeTepy

aHa Tacingep

Cypak Kot

MaCeneHi Wwewly

(hM3nKanblK anemaep

2. Match the words and word-combinations from the columns

1 teaching methods

2. frequent

3. self-perception
4. accurately

5. progress

6. concepts

a) e3iHfiK Kabblngay

b) xwui, xuni KesgeceTiH. KapanaibiM
C) HaKTbl, TUAHaKTbI

d) nporpecc, gamy

€) YFbIM. TYCiHiK, KOHUenuuns

f) okbITYy aficTepi
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3. Translate the given sentences. Pay special attention t
highlighted words

1. Teachers can use monitoring tools to evaluate how well an
individual student learns new concepts presented in class and how well she
retains skills and concepts previously learned.

2. The teacher uses the tests on a regular basis to measure student
progress.

3. Ifthe grades rise during the course of the year, the teacher knows
the teaching methods are effective and the students are learning. If the
grades plateau or drop, the teacher knows the teaching methods are not
effective and he needs to present materials and concepts in different ways
so that students learn and retain the material.

4. Frequent evaluation though classroom response, written work,
testing and student-teacher interaction can pinpoint areas where a student
needs additional help or a different type of instruction to achieve successful
learning.

5. Individual interaction between teacher and student provides the
teacher with opportunities to evaluate progress and retention.

6. The teacher can supply the student with clear targets for progress
and enable the student to map a path to success.

7. Positive feedback provides the student with valuable motiv
and encouragement that can change the student's self-perception from a
negative outlook to a positive one.

READING & SPEAKING

TEXT (A) WAYS TO MONITOR A STUDENT'S PROGRESS

Teachers monitor student progress for several purposes, according to
the National Center on Student Progress Monitoring. Teachers can use
monitoring tools to evaluate how well an individual student learns new
concepts presented in class and how well she retains skills and concepts
previously learned. Teachers can also evaluate how well the current
teaching program performs in reaching students and what changes can be
made in the way things are taught to improve learning.

Curriculum-Based Monitoring

Curriculum-based monitoring uses standardized tests that include
material presented over the course of the entire year as a way to effectively
and accurately monitor student progress and teaching methods. All of the
concepts for the year appear on each test, although the questions appear in
different forms so students don't leam the test.

The teacher uses the tests on a regular basis to measure student
progress. If the grades rise during the course of the year, the teacher knows
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the teaching methods are effective and the students are learning. If the
grades plateau or drop, the teacher knows the teaching methods are not
effective and he needs to present materials and concepts in different ways so
that students learn and retain the material.

More than 200 peer-reviewed curriculum-based monitoring studies
conclusively prove this method is reliable for assessing student progress and
identifying students who need additional help, according to the National
Center on Student Progress Monitoring. The studies also demonstrate that
teachers receive the necessary information to adjust teaching methods and
improve student learning.

Frequent Evaluations

Frequent evaluations that chart student progress can positively
impact how students view themselves as learners, according to Paul Black
and Dylan William, authors of "Inside the Black Box." This is especially
true with at-risk students. Frequent evaluation though classroom response,
written work, testing and student-teacher interaction can pinpoint areas
where a student needs additional help or a different type of instruction to
achieve successful learning. Successful learning improves the student's self-
esteem and motivation to continue to participate in the educational
experience.

Observation and Interaction

Individual interaction between teacher and student provides the
teacher with opportunities to evaluate progress and retention. This
interaction can also provide the student with an opportunity to evaluate her
own progress and communicate any concerns or needs to the teacher, a
component that Black and William report is critical to accurate progress
evaluation.

A teacher and student joint review of the student's written work can
facilitate an accurate evaluation of progress, or lack thereof, and provide the
teacher with valuable suggestions for adapting instruction to meet the
student's needs. The teacher can supply the student with clear targets for
progress and enable the student to map a path to success. Positive feedback
provides the student with valuable motivation and encouragement that can
change the student's self-perception from a negative outlook to a positive
one.

TEXT STUDY

i CHAT: In pairs / groups, decide which of these topics or v
from the article are most interesting and which are most boring:
monitor/observation/ interaction / curriculum /student progress / feedback/
/ motivations
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2. Spend one minute writing down all of the different words you
associate with the word 'monitor'. Share your words with your partner(s)
and talk about them. Together, put the words into different categories.

3. SPEAKING - TEACHERS
Fill the table with your partner. Put the problems of training quality.

Change partners often and share your ideas.

TEXT (B) SCHOOL TESTS HARM SCIENCE EDUCATION

BEFORE READING & LISTENING
1 SYNONYM MATCH: Match the following synonyms from the

article.

1 harming a effect

2. impact b. reason

3. curiosity [ motivated
4. encouraged d. encourage
5. taking place e. methods
6. approaches f. damaging
7. desire 7! guess

8. suspect e. happening
9. purpose h. enthusiasm
10. foster i. interest

Making schoolchildren take tests is harming students’ interest in
science, as well as having a negative impact on kids’ natural curiosity. This
is the conclusion of a British university report into science teaching and
testing in primary schools. Researchers from Durham University warned
that too many schools were teaching science just so students could pass
tests. There is a lot of pressure for students to get to better schools. The
experts said there was very little real science teaching going on that
encouraged students to find out things for themselves. Learning by doing,
experimenting and seeing should be at the heart of all physics, chemistry
and biology lessons. The Durham University team found the opposite; that
there was little hands-on, practical work taking place in Britain’s schools.
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Lead researcher Professor Peter Tymms said it was important to
develop new approaches to primary school science. He compared today’s
teaching with that of the past sixty years and found that testing was harming
children’s natural desire to ask questions about science: “We suspect that
the current national approach to science in primary schools is not impacting
on children’s scientific thought and curiosity as much as is possible,” he
said. Professor Tymms made it clear what schools and science teachers need
to focus on, saying: “The purpose of science in primary schools should be to
foster a sense of curiosity and positive attitudes in the young child. It should
also guide the child in solving problems to do with the physical, natural and
human worlds.”

2. TESTS: Walk around the class and talk to other students about
tests. Change partners often. After you finish, sit with your partner(s) and
share your findings.

3. CHAT: In pairs / groups, decide which of these topics or words
from the article are most interesting and which are most boring:
schoolchildren / science / curiosity / testing / pressure / experimenting /
hands-on / new approaches / desire / asking questions / solving problems /
physical worlds

Have a chat about the topics you liked. Change topics and partners
frequently.

4. CURIOSITY KILLED THE CAT: Students A strongly believe
children should always ask questions; Students B strongly believe children
ask too many questions already. Change partners again and talk about your
roles and conversations.

5. SCIENCE: Spend one minute writing down all of the different
words you associate with the word ‘science’. Share your words with your
partner(s) and talk about them. Together, put the words into different
categories.
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6. PHRASE MATCH: Match the following phrases from the

(sometimes more than one. combination is possible):

L Students’ interest a. going on

2 kids’ natural b. doing

3. there was very little real science  develop new

teaching approaches

4 Learning by d in science

5. hands-on, e. ofcuriosity

6. it was important to f practical work

7 Children’s natural desire g- curiosity

8 impacting on children’s scientific : h. human worlds

9. foster a sense , 1. jtoask questions

10. Natural and j. Jjthought

LISTENING - Listen and fill in the gaps
0]
Making schoolchildren take tests is '0)_

students’ interest in science, as well as having a negative impact on  doing
kids’ natural curiosity. 2. This is the conclusion of a British warned
university (2) into science teaching and testing in hands
primary schools. 3. Researchers from Durham University parming
) that too many schools were teaching science going
just so students could (4) tests. 4. There is a lot of report
pressure for students to get to better schools. The experts said there heart
was very little real science teaching (5) on that
encouraged students to find out things for themselves. 5. Learning by pass
6) , experimenting and seeing should be at the
(7) of all physics, chemistry and biology lessons. 6.
The Durham University team found the opposite; that there was little
8) -on. practical work taking place in Britain’s
schools. 7.

Lead researcher Professor Peter Tymms said it was

important to (9)

new approaches to primary school

science. He compared today’s teaching with that of the  thought
(10) sixty years and found that testing was harming  focus
children’s natural desire to (11) questions about  past

science: ""We suspect that the current national approach to science in guide

primary is not impacting on children’s scientific o4y
(12) and curiosity as much as is possible,” he said. develop
9. Professor Tymms made it (13)_ what schools and ask
science teachers need to (14) on, saying: 10. "The

purpose of science in primary schools should be to foster a

(15)

of curiosity and positive attitudes in the young

child. It should also (16) the child in solving problems
to do with the physical, natural and human worlds.”
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AFTER READING & LISTENING

1 WORD SEARCH: Look in your dictionaries / computer to
collocates, other meanings, information, synonyms ... for the words
‘science’ and ‘test’.

Science Test

« Share your findings with your partners.
» Make questions using the words you found.
» Ask your partner / group your questions.

2. VOCABULARY: Circle any words you do not understand. In
groups, pool unknown words and use dictionaries to find their meanings.

3. TEST EACH OTHER: Look at the words below. With your

* harming « develop
e natural * sixty
ejust * suspect
* experts e clear
* heart - foster
*hands * guide

4. DISCUSSION

STUDENT A (Do not show these to student B)

a) What did you think when you read the headline?

b) What springs to mind when you hear the word ‘test’?
¢) Are you good at taking tests?

d) Do you have a special technique for taking tests?

e) What do you do on the day of an important test?

f) Were you interested in science as a child?

g) What should children do in science lessons?

e) Did you find things out for yourself at school?

i) Was there a lot of hands-on work in your science classes?
j) Do you think tests help children learn?

STUDENT B (Do not show these to student A)

a) Did you like reading this article?

b) Do you take anything special into a test?

c) Do you think education today is a much better than it was 60 years
ago?
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d) Did you ask a lot of questions in class when you were at school?
e) What is more important for children - curiosity or learning?

0 What’s the most important thing schools need to focus on?

g) What do you think is the purpose of science in primary schools?
e) Is science the most important thing children should leam?

j) What questions would you like to ask Professor Peter Tymms?

HOMEWORK

1 Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google’s search field (or another search engine) to build
up more associations / collocations of each word.

2. Professional qualities: Make a poster about the test and its pros
and cons. Did you all have similar things?

3. Profession - teacher: Write an essay about pros and cons of
national test in Kazakhstan. Read what you wrote to your classmates in the
next lesson. Write down any new words and expressions you hear from
your partner(s).

REFERENCES

1 W.C. bawmakoBa «AHIIWACKUIA  A3bIK AN CTYAEHTOB
TeXHUYecKunx By3oB», Mocksa, ®unomatuc, 2010.

2. Shelly, Cashman, Vermaat, "CoursePort”. Discovering
Computers 2007. January 25, 2009

3. Dinos D. “Information Technology”. Oxford. University

Press.2010
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DISCIPLINE OF TRAINING QUALITY. INNOVATIONS IN
SCIENCE AND EDUCATION. INFORMATION SYSTEMS IN

EDUCATION

TEXT (A) ACHIEVING DEVELOPMENT GOALS.
INNOVATION IN EDUCATION AND DEVELOPMENT
TEXT (B) BRING ON THE LEARNING REVOLUTION!

PRE-TEXT SECTION

VOCABULARY

1. Read and learn the following words and phrases

role
approach
iillustrate
accessible
research
podcasts

O WD

~

incremental
8. vodcasts

9. link

10. improve
11. support
12. efficiency

13. radical

14. expand

15. online discussion
16. affordable

ponb

YaKbIHAaY, Tacin

nnacTpaumusnay

KO/ YKeTiMAj

3epTTeyY, 3epTTeY XYMbICbI

NoAKacT (MHTePHETTEH KyKTeyre 60/aTbH
pagno Hemece Tene6argapnamaHblH CaHAbIK
»asbachl)

6ipTiHAEN YNKEATY

BOAKACT (MHTEPHETTEH D KyKTeyre 60MaTbiH
paguo Hemece TenebarfapnamaHblH CaHAbIK
»az0ach!)

6aiinaHbIc, 6ainaHbICTLIPY, CifTeme
XETINAIpY, >KackapTty

KO/day, KemeK, MaTepuansbik KaMTama
HATWXKENiNiK, MPOAYKTMBTINIK,  BHIMAINIK,
TMIMAINIK

Herisi, Ty6ipi, Herisri NpuHLUMN

KEHeto, YNKeto

OHNaiH ceiinecy

MYMKiH

2. Match the words and word-combinations from the columns

1) illustrate

2) research

3) improve

4) online discussion
5) accessible

6) efficiency
7)expand

a) OHMaliH ceiinecy

b) nnntoctpaumsnay

C) 3epTTey, 3epTTey XKymbiChl

d) »eTingipy, >kackapty

€) KON XeTimgai

f) KeHeto, ynketo

Q) HaTWXKeNiNiK, NPOAYKTUBTINIK,
BHIMZINIK, TUIMAINIK
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3. Translate the given sentences. Pay special attention to
highlighted words.

L Innovation is defined as “the process of making changes to
something established by introducing something new.”

2. Today, technology is a significant driver behind change, and
sometimes plays an important role in innovations in educational design and
delivery.

3. The challenge is to ensure that innovation plays a constructive role
in improving educational opportunities for billions of people who remain
under-served in a rapidly developing world.

4. Technologies that are now available in most Common wealth
countries increase the potential to support learners and educators, and can

help remove the barriers oftime and distance.

5. Learners can use Internet technology to communicate with other
students or instructors across a city or around the world.

6. Barriers to technological innovations for supporting education
include inadequate telecommunications bandwidth, lack of trained support
staff, and the cost and the availability of simple telephones, cell phones,
computers, and electricity.

7. With the emergence of smart phones, eBook readers, ‘Podcasts
and ‘Vodcasts,” Internet and low-cost computers, as well as solar
electricity, cell phone access, and other technologies, comes the opportunity
to provide education to assist individuals and communities in places under-
served by traditional educational institutes.

8. Technology and other innovations enable educational design and
delivery to be adapted to the needs and environment of students enrolled in
Open and Distance learning (ODL) and traditional educational programs.

READING & SPEAKING

TEXT (A) ACHIEVING DEVELOPMENT GOALS.
INNOVATION IN EDUCATION AND DEVELOPMENT

W hat is the role of innovation in education and development?

Innovation is defined as “the process of making changes to
something established by introducing something new.” It applies to
“...radical or incremental changes to products, processes or services.” Over
the years there have been many changes in the way education is designed
and delivered in parts of the world.

Today, technology is a significant driver behind change, and
sometimes plays an important role in innovations in educational design and
delivery. There are immense possibilities for greater and wider-spread
change with the use of present-day technological advancements, as well as
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with the implementation of innovative educational programs. The challenge
is to ensure that innovation plays a constructive role in improving
educational opportunities for billions of people who remain under-served in
a rapidly developing world.

The following is one scenario that serves to illustrate the potential
impact of technology in education. This scenario may or may not represent
an ideal application of innovation and technology; however it is indicative
of the link between technological innovation and innovations in educational
delivery:

Innovation for ‘Learner-Centered’ Education

How can innovation and technology offset the barriers of access and
mobility that has been a deterrent to education in many parts of the
developing world?

With the emergence of smart phones, eBook readers, ‘Podcasts’ and
‘Vodcasts,’ Internet and low-cost computers, as well as solar electricity, cell
phone access, and other technologies, comes the opportunity to provide
education to assist individuals and communities in places under-served by
traditional educational institutes. Technology and other innovations enable
educational design and delivery to be adapted to the needs and environment
of students enrolled in Open and Distance learning (ODL) and traditional
educational programs. Thus, technology can also help programs shift to a
‘learner-centered’ approach to education.

Needs Driven Approach to Innovation

The focus must be on achieving education and development
objectives, not on popularising technical gadgets. However, learners have
demonstrated the ability to gain technical proficiency in a variety of
software, hardware, and other information and communications
technologies (ICTs). How can education systems assimilate this into
program design and delivery in order to improve efficiency, control costs,
and expand delivery of education to larger numbers of people? How will the
convergence of communications technologies affect the potential for
providing improved learner support?

In an environment in which the postal system is slow or unreliable,
traditional ODL can face challenges in program delivery. Today Internet
and email has enabled changes in the design and delivery of ODL in many
parts of the world. What technologies are accessible for learners in
developing countries? In many places, cell phones are in very widespread
use, and text messaging is popular for work and personal communications,
yet few institutions have adopted this tool. How can instructors and
institutes more closely match their educational design and delivery with the
technologies to which learners have regular access?
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Keeping Abreast of Technological Change

"Although technology should not drive our teaching, technology
does drive change".

Today, educators have the challenge of monitoring changes in
technologies, determining if they apply to learners living in ‘the real world,’
and seeking ways to use technologies to complement and support
instructional methodologies and practices.

Who will educate the educators? How can educators keep abreast of
technological advancements that support innovations and improvements in
instructional design and delivery? What can institutions, governments, and
international organisations do to help educators to master new technologies
and tools for creating and facilitating educational opportunities?

Challenges, Opportunities, and Barriers

Given the challenges of insufficient numbers of teachers being
trained, teachers leaving the profession, and too few classrooms in
developing countries, can technology enable more people to access
education? Will the next generation of low-cost computers make it feasible
for more students in developing countries to have access to this technology?
It is not the technology, but the potential it provides for access, efficiency,
and enhanced learning opportunities. Computers better enable learners to
access education through ODL. Learners can use Internet technology to
communicate with other students or instructors across a city or around the
world. Teachers and students can access information through virtual
libraries and the World Wide Web, and use software to master technical as
well as academic skills.

The opportunities are immense, but there are also technological
limitations in many parts of developing countries. Barriers to technological
innovations for supporting education include inadequate
telecommunications bandwidth, lack of trained support staff, and the cost
and the availability of simple telephones, cell phones, computers, and
electricity.

Innovation for Education for Development

The challenge of closing the ever-widening gap between the haves
and have-nots may rest with the willingness of the education community to
view education from a new perspective —and to innovate. This may include
making use of affordable and accessible technologies to expand access to
education. It may also require other innovative process or service strategies
that do not rely on technology. It may require a shift in focus, to target
educational and training programs to align more closely with what people
identify as their most urgent needs.
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Providing education in new and unconventional ways is only one of
a number of solutions, but it is through innovation that we can meet the
challenges of improved efficiencies, lower costs, increasing accessibility,
and greater success in achieving development goals through education.

TEXT STUDY

1 CHAT

Talk about these words from the text: innovation /approach /abreast
/Internet technology /role of innovation /virtual libraries /ICTs/ ODL

2. DISCUSSION

1. What processes are needed to provide electricity and broadband
access for all educational institutions (e.g. schools, colleges, universities);

2. What processes are needed to provide broadband access to all
lifelong learners (adults who can pay reasonable rates for access);

3. What alternatives do institutions have if they are unlikely to be
connected to a reliable electricity service in the foreseeable future;

4. What alternatives are there for introducing computers or
increasing their numbers in schools and institutions of higher learning; and

5. If computers are to be installed in institutions, what processes are
under way to ensure full training and support for teachers and learners to
effectively integrate these into the teaching, learning and school
management processes?

6. What are the innovations in education that can help meet the
three-billion people challenge?

3. SPEAKING - TEACHERS

Fill the table with your partner. Write other innovation in education
which you know. Change partners often and share your rankings
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TEXT (B) BRING ON THE LEARNING REVOLUTION!

BEFORE READING & LISTENING
1L SYNONYM MATCH: Match the following synonyms from the

article.
1 children a self-assured
2. elementary b. kids
3. self-confident C. specialty
4. Truly d. primary
5. Subject areas e. really

LISTENING - Listen and fill in the gaps

Our (1) is predicated on the idea of
academic ability. And there's a reason. Around the world, there were no
public systems of education, really, before the 19th century. They all came
into being to meet the needs of industrialism. So the hierarchy is rooted on
two ideas.

Number one, that the most useful (2) for work
are at the top. So you were probably steered benignly away from things at
school when you were a kid, things you liked, on the grounds that you
would never get ajob doing that. Is that right? Dont do music, you're not
going to be a musician; don't do art, you won't be an artist. Benign advice -
now, profoundly mistaken. The whole world is engulfed in a revolution.

And the second is academic ability, which has really come to
dominate our view of (3) , because the universities
designed the system in their image. If you think of it, the whole system of
public education around the world is a protracted process of university
entrance. And the consequence is that many highly-talented, brilliant,
(4) think they're not, because the thing they were good
at at school wasn't valued, or was actually stigmatized. And | think we can't
afford to go on that way.In the next 30 years, according to UNESCO, more

people worldwide will be (5) through education than
since the beginning of history. More people, and it's the combination of all
the things we've talked about —(6) and its

transformation effect on work, and demography and the huge explosion in
population. Suddenly, degrees aren't worth anything. Isn't that true? When |
was a student, if you had (7) , you had a job. If you
didn't have a job, it's because you didn't want one. And | didn't want one,
frankly.
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But now kids with degrees are often heading home to carry on
playing video games, because you need an MA where the previous job required
a BA,and now you need a PhD for the other. Its a process of
(8) . And it indicates the whole structure of education is
shifting beneath our feet.

We need to radically rethink our view of intelligence. We know three
things about intelligence. One, it's diverse. We think about the world in all the
ways that we (9) it We think visually, we think in
sound, we think kinesthetically. We think in (10) , we
think in movement. Secondly, intelligence is (11) . If you look at
the interactions of a (12) , as we heard yesterday from a
number of presentations, intelligence is  wonderfully interactive.
(13) isn't divided into compartments. In fact,
creativity - which | define as the process of having original ideas that have
value - more often than not comes about through the interaction of different
disciplinary ways of seeing things.

AFTER READING / LISTENING

1 WORD SEARCH: Look in your dictionary / computer to
collocates, other meanings, information, synonyms ... for the words
‘innovation’ and ‘ICT\

Innovation Information communication
technology

« Share your findings with your partners.
« Make questions using the words you found.
e Ask your partner / group your questions.

2. DISCUSSION

STUDENT A (Do not show these to student B)

a) What is computer based information system?

b) How do computer based information systems improve student
learning?

c) Name 4 ways computer based information implicates the
educational environment?

STUDENT B (Do not show these to student A)

a) Why do teachers use computer information systems in the
classroom?

b) How is saving data in one centralized place beneficial?

c) How can computer information systems be a disadvantage to
teachers?
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3. VOCABULARY: Circle any words you do not understand. In
groups, pool unknown words and use dictionaries to find their meanings.

HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google’s search field (or another search engine) to build
up more associations / collocations of each word.

2. Professional qualities: Make a poster about the innovation in
education and its pros and cons. Did you all have similar things?

3. Profession - teacher: Write an essay about Information Systems
for Student Learning. Read what you wrote to your classmates in the next
lesson. Write down any new words and expressions you hear from your
partner(s).

REFERENCES

1 https://www.ted.com/talks/ken_robinson says_schools Kkill creat
ivity/transcript?language=en

2. https://en.wikibooks.org/wiki/Computer_Information_Systems_i
n_Education/Chapter_I/Section_I__Informationsystemsforleamingand
instruction

THE LESSON ORGANIZATION. THE STUDY-METHODICAL
DOCUMENTATION

TEXT (A) STRATEGIES FOR EFFECTIVE LESSON PLANNING
TEXT (B) WHY IS LESSON PLANNING IMPORTANT?

PRE-TEXT SECTION
VOCABULARY

1 Read and learn the following words and phrases

1 objective makcar

2. strategies cTparerus

3. explanation TYCiHiKTEME

4. relevant MaHbI3abl

5. anticipate KYTY, angbliH ana 6omkay
6. conclusion Ol KOPbITbIHAbICHI

7. introduction Kipicne

8. specific epekLue
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9. preview

10. demonstrate

11. realistic
12. timeline
13. handout

14. observation

15. exhaustive

16. consultation

17. to leam
18. grasp

19. apply

20. encourage
21. outline

22 .check

23. determine
24. prompt
25. reflection

26. aid

anfpblH ana Kapay

KepceTy, AeMOHCTpaLus xacay
LWbIHAbIKKA Heri3genreH

YaKbITTbIK Ti36eK

aHfartna, 6argapnava, asgarna
KblCKaLua nikip, nikip anty

XaH-XaKTbl, XeTKUMKTI

KOHCynbTauus

OKBbITY

Te3 Kabblngay KabineTi

navganaHy, aliHanbicy, 6afbIT 6epy
Makyngay, aemey, kongay

KOHCMEKT, Xocnap, KbiCKalla Ma3myHbl,
npuHUMNTEp

Tekcepy

aHblKTay, LeLly, Wewim Whirapy
aTKapyLubl

pednekcus (e3iHiH iC apeKeTiH yFbliHYFa
6afblTTanFaH TaHbIM Typi)

KeMeKTecy, 6onbicy, cebenTecy

2. Match the words and word-combinations from the columns

1. explanation
2. conclusion

. demonstrate
. handout

. consultation
. check

. reflection

. objectives

. introduction
10. exhaustive

© 0o N 0~ W

a) XaH-XaKTbl, XXETKINIKTi

b) «ipicne

C) MaKcaTbl

d) pecpnekcums

€) KOHCynbTauus

f) Tekcepy

g) aHgaTna, 6argapnama, aHgatna
h) Kepcery, aemMoHCTpaLuus xacay
1) 0/ KOPbITbIHABICHI

J) TyCiHiKTeMe

3. Translate the given sentences. Pay special attention to
highlighted words.
1 A lesson plan is the instructor’s road map of what students need
to learn and how it will be done effectively during the class time.
2. Specifying concrete objectives for student learning will help you
determine the kinds of teaching and learning activities you will use in class,
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while those activities will define how you will check whether the learning
objectives have been accomplished.

3. The first step is to determine what you want students to leam and
be able to do at the end of class.

4. When you have an idea of the students’ familiarity with the topic,
you will also have a sense of what to focus on.

5. Think about specific questions you can ask students in order to
check for understanding, write them down, and then paraphrase them so that
you are prepared to ask the questions in different ways.

6. Prepare several different ways of explaining the material (real-
life examples, analogies, visuals, etc.) to catch the attention of more
students and appeal to different learning styles.

7. You can review the students’ answers to gauge their
understanding of the topic and then explain anything unclear the following
class. Conclude the lesson not only by summarizing the main points, but
also by previewing the next lesson.

8. A realistic timeline will reflect your flexibility and readiness to
adapt to the specific classroom environment.

READING & SPEAKING

TEXT (A) STRATEGIES FOR EFFECTIVE LESSON PLANNING

A lesson plan is the instructor’s road map of what students need to
leam and how it will be done effectively during the class time. Before you
plan your lesson, you will first need to identify the learning objectives for
the class meeting. Then, you can design appropriate learning activities and
develop strategies to obtain feedback on student learning. A successful
lesson plan addresses and integrates these three key components:

- Objectives for student learning

- Teaching/learning activities

- Strategies to check student understanding

Specifying concrete objectives for student learning will help you
determine the kinds of teaching and learning activities you will use in class,
while those activities will define how you will check whether the learning
objectives have been accomplished (see Fig. 1).
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Steps for Preparing a Lesson Plan

Below are six steps to guide you when you create your first lesson
plans. Each step is accompanied by a set of questions meant to prompt
reflection and aid you in designing your teaching and learning activities.

1) Outline learning objectives

The first step is to determine what you want students to leam and be
able to do at the end of class. To help you specify your objectives for
student learning, answer the following questions:

- What is the topic of the lesson?

- What do | want students to leam?

- What do I want them to understand and be able to do at the end of
class?

- What do | want them to take away from this particular lesson?

Once you outline the learning objectives for the class meeting, rank
them in terms of their importance. This step will prepare you for managing
class time and accomplishing the more important learning objectives in case
you are pressed for time. Consider the following questions:

- What are the most important concepts, ideas, or skills | want
students to be able to grasp and apply?

- Why are they important?

- If I ran out oftime, which ones could not be omitted?

- And conversely, which ones could | skip if pressed for time?

2) Develop the introduction

Now that you have your learning objectives in order of their
importance, design the specific activities you will use to get students to
understand and apply what they have learned. Because you will have a
diverse body of students with different academic and personal experiences,
they may already be familiar with the topic. That is why you might start
with a question or activity to gauge students’ knowledge of the subject or
possibly, their preconceived notions about it. For example, you can take a
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simple poll: “How many of you have heard of X? Raise your hand if you
have.” You can also gather background information from your students
prior to class by sending students an electronic survey or asking them to
write comments on index cards. This additional information can help shape
your introduction, learning activities, etc. When you have an idea of the
students’ familiarity with the topic, you will also have a sense of what to
focus on.

Develop a creative introduction to the topic to stimulate interest and
encourage thinking. You can use a variety of approaches to engage students
(e.g., personal anecdote, historical event, thought-provoking dilemma, real-
world example, short video clip, practical application, probing question,
etc.). Consider the following questions when planning your introduction:

- How will I check whether students know anything about the topic
or have any preconceived notions about it?

- What are some commonly held ideas (or possibly misconceptions)
about this topic that students might be familiar with or might espouse?

- What will 1 do to introduce the topic?

3) Plan the specific learning activities (the main body of the
lesson)

Prepare several different ways of explaining the material (real-life
examples, analogies, visuals, etc.) to catch the attention of more students
and appeal to different learning styles. As you plan your examples and
activities, estimate how much time you will spend on each. Build in time for
extended explanation or discussion, but also be prepared to move on quickly
to different applications or problems, and to identify strategies that check
for understanding. These questions would help you design the learning
activities you will use:

- What will I do to explain the topic?

- What will 1do to illustrate the topic in a different way?

- How can | engage students in the topic?

- What are some relevant real-life examples, analogies, or situations
that can help students understand the topic?

- What will students need to do to help them understand the topic
better?

4) Plan to check for understanding

Now that you have explained the topic and illustrated it with
different examples, you need to check for student understanding - how will
you know that students are learning? Think about specific questions you can
ask students in order to check for understanding, write them down, and then
paraphrase them so that you are prepared to ask the questions in different
ways. Try to predict the answers your questions will generate. Decide on
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whether you want students to respond orally or in writing. You can also ask
yourselfthese questions:

- What questions will 1 ask students to check for understanding?

- What will | have students do to demonstrate that they are
following?

- Going back to my list of learning objectives, what activity can |
have students do to check whether each of those has been accomplished?

An important strategy that will also help you with time management
is to anticipate students’ questions. When planning your lesson, decide what
kinds of questions will be productive for discussion and what questions
might sidetrack the class. Think about and decide on the balance between
covering content (accomplishing your learning objectives) and ensuring that
students understand.

5) Develop a conclusion and a preview

Go over the material covered in class by summarizing the main
points of the lesson. You can do this in a number of ways: you can state the
main points yourself (“Today we talked about..."), you can ask a student to
help you summarize them, or you can even ask all students to write down
on a piece of paper what they think were the main points of the lesson. You
can review the students’ answers to gauge their understanding of the topic
and then explain anything unclear the following class. Conclude the lesson
not only by summarizing the main points, but also by previewing the next
lesson. How does the topic relate to the one that’s coming? This preview
will spur students’ interest and help them connect the different ideas within
a larger context.

6) Create a realistic timeline

GSls know how easy it is to run out of time and not cover all of the
many points they had planned to cover. A list of ten learning objectives is
not realistic, so narrow down your list to the two or three key concepts,
ideas, or skills you want students to learn. Instructors also agree that they
often need to adjust their lesson plan during class depending on what the
students need. Your list of prioritized learning objectives will help you
make decisions on the spot and adjust your lesson plan as needed. Having
additional examples or alternative activities will also allow you to be
flexible. A realistic timeline will reflect your flexibility and readiness to
adapt to the specific classroom environment. Here are some strategies for
creating a realistic timeline:

Estimate how much time each of the activities will take, then plan
some extra time for each
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When you prepare your lesson plan, next to each activity indicate
how much time you expect it will take Plan a few minutes at the end of
class to answer any remaining questions and to sum up key points Plan an
extra activity or discussion question in case you have time left Be flexible -
be ready to adjust your lesson plan to students’ needs and focus on what
seems to be more productive rather than sticking to your original plan

Presenting the Lesson Plan

Letting your students know what they will be learning and doing in
class will help keep them more engaged and on track. You can share your
lesson plan by writing a brief agenda on the board or telling students
explicitly what they will be learning and doing in class. You can outline on
the board or on a handout the learning objectives for the class. Providing a
meaningful organization of the class time can help students not only
remember better, but also follow your presentation and understand the
rationale behind in-class activities. Having a clearly visible agenda (e.g., on
the board) will also help you and students stay on track.

Reflecting on Your Lesson Plan

A lesson plan may not work as well as you had expected due to a
number of extraneous circumstances. You should not get discouraged - it
happens to even the most experienced teachers! Take a few minutes after
each class to reflect on what worked well and why, and what you could
have done differently. Identifying successful and less successful
organization of class time and activities would make it easier to adjust to the
contingencies of the classroom. For additional feedback on planning and
managing class time, you can use the following resources: student feedback,
peer observation, viewing a videotape of your teaching, and consultation
with a staff member at CRLT

Conclusion

To be effective, the lesson plan does not have to be an exhaustive
document that describes each and every possible classroom scenario. Nor
does it have to anticipate each and every student’s response or question.
Instead, it should provide you with a general outline of your teaching goals,
learning objectives, and means to accomplish them. It is a reminder of what
you want to do and how you want to do it. A productive lesson is not one in
which everything goes exactly as planned, but one in which both students
and instructor leam from each other.

96



TEXT STUDY

1 CHAT

Talk about these words from the text: lesson plan/ outline /
objectives / conclusion/ realistic/ timeline/ activities / introduction.

2. SPEAKING - TEACHERS
Fill the table with your partner. Put the most important point in a
lesson plan.

TEXT (B) WHY IS LESSON PLANNING IMPORTANT?

BEFORE READING & LISTENING
1. SYNONYM MATCH: Match the following synonyms from the
article.

1 objective a outline

2. topic b. comprehension
3. understanding c. theme

4 plan d. Goal

LISTENING - Listen and fill in the gaps
|w i| The discipline of lesson planning will instill the necessary

thought processes for teachers to produce (1) .In
particular a teacher with strong lesson planning skills will be able to
understand and answer the following questions:

- how is a specific unit of learning divided into lessons?

- what are the objectives of each lesson?

- what teaching and learning activities are most effective for
achieving the objectives?

- what materials are needed (2) and achieve
the objectives?

- when should an activity be carried out and for how long?

So, why a lesson plan theme? Organizing your ideas, knowing the
steps (3) , having a clear objective what do you
want your students to leam in the lesson or elements that will make your
class successful.
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When you do not plan your lessons on the other hand you may have
the following problems:

- students can get more (4)

- you don't achieve your objectives, there could be (5)

- your lessons may not be connected and there might be frustratlon
for both the teacher and the students.

When you plan your lesson on the other hand, objectives are
generally achieved. The material you used for the lesson can be
(6) and it can help you reflect on your teaching methods.
To make a good lesson plan you need to consider the following:

- Level of the students;

- Their background, their age and nationality;

- You also need to consider aims. For example, present the use and
the present simple with the function of talking about routines or to review
this simple past tense. We can also present vocabulary connected to food.
Here some other ways have stating lesson aims. For example, identify the
meaning of the underlined words, differentiate between ‘at’ and ‘in’,
practice reading (7) , role play a situation at the groceries
store. Other points you need to consider when planning your lesson are your
assumptions. This refers to your students’ previous knowledge and wants
the students need to know or be familiar with in order to understand the
topic or aim of your lesson. For example, if your lesson name is Role play
situation "At the groceries store” your students may be (8)
related to groceries or they should at least know most of the words may
need to use in the role play. It's also important, but they’ve had some
exposure to language used when asking for an item in a shop.

Anticipated problems and solutions.

This refers to what do you think could be the (9)
For example, in the case is the role play they may be shy and may not Ilke
to perform in front of an audience or they may not use the target language
as fluently as you had expected. At this point, you can make
(10) that may arise. Then think how you would solve them.

Duration of the lesson.

How long is the lesson and how long will each step or activity last.

Method or approach.

Method or approach you want to use. If you're familiar with
(11) such as the communicative approach, task-
based learning on your lingual based approach etc. choose the most
appropriate for that particular lesson in.

98



Types of activities

What type of activities or tasks will be included in a lesson and what
aids will you need to use to achieve your aims. (12) the
any material or tools you will need to use to achieve your aims. For
example, rule cards, pictures, realia, magazines, handouts and even the
board. It is definitely time consuming taking all the above into consideration
when planning the lesson for the next day. For a lesson, that may take 45

minutes, a (13) can spend all evening, thinking of
contents, materials and activities. It's advisable them to take the time to
make (14) when you are beginner teacher. Once your

grasp the principles you'll start making lesson plans (15)

AFTER READING / LISTENING
1. VOCABULARY: Circle any words you do not understand. In
groups, pool unknown words and use dictionaries to find their meanings.

2. DISCUSSION
Discussion in a group about why is a lesson planning important.

HOMEWORK

1. Vocabulary extension: Choose several of the words from the text.
Use a dictionary or Google’s search field (or another search engine) to build
up more associations / collocations of each word.

2. Professional qualities: Make a poster about the quality lesson
plan. Did you all have similar things?

3. Profession - teacher: Write a lesson plan. Read what you wrote to
your classmates in the next lesson.

REFERENCES

1 https://lwww.youtube.com/watch?v=GpIPOWSR8T8

2. http://www.crlt.umich.edu/gsis/p2_5

3. http:/icrite.engin.umich.edu/practiceteaching/

4. http://gsi.berkeley.edu/gsi-guide-contents/pre-semester-
intro/first-day-plan/
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